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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 | Llenpro AUCIMIUTUHEI ABIIACTCS (pOPMHUpPOBaHHE IPOPECCHOHANBHBIX KoMIieTeHnui, cormacao @I'OC BO, y
o0yuaronuxcs B 00JIaCTH yIpaBICHUS KaYeCTBOM ATl aHAIHM3a B3aUMOCBSA3U MEXIY (DYHKIMOHATBHBIMHU CTPATETUSIMU
KOMITaHHH C LIEIBIO TIOATOTOBKH COaTaHCHPOBAHHBIX YIPABICHYECKUX PEIICHUH

2. MECTO JUCHUILITUHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paznpen) OIT: | OTJ.02

3. KOMIIETEHLMY OBYYAIOIETOCS, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUATLINHBI
(MOZYJIST)

[IK-4 CriocobGeH npuMeHATh TEXHOJOTUHU OepekIIMBOrO MPOU3BOJICTBA AJIS MOBBIILICHHS Ka4eCTBa U COKPALICHUS U3AEPIKEK
TPaHCIIOPTHO-JIOTUCTHYECKHUX YCIyT

[IK-4.2 OcymiecTBIseT HHCTIEKIUIO JOTHCTHYECKUX MPOIIECCOB, OLIEHUBAET KAUeCTBO JIOTUCTUUECKUX TEXHOJIOTHH, hopMupyet
OTYETHI U HHUIMATUBHBIC PEIUIOKEHUS], IIAHUPYET, OPIaHU3yeT Pean3aliio MEPOIPUATHI U IPOrpaMM IOBBIIICHNS KauecTBa
JIOTUCTHYECKHUX YCIYT

40.049. IIpodeccuonanpusplii cranaapt "CIIEHHUAJIUCT IO JIOTUCTUKE HA TPAHCIIOPTE", yrBep:kaéHnbIii
npukKazoM MUHHCTEPCTBA TPYAa U COUMAIBbHOM 3auThl Poccuiicko Penepannu or 8 cenrsiops 2014 r. N 6161
(3apernctpupoBad MunucrepeTBoM roctunnu Poccniickoii ®@enepannun 26 centsiopst 2014 r., perucrpanuonnbiii N 34134)

TIK-4. B. Opranusanus nporecca nepeBo3KH Ipy3a B LIEMH MOCTABOK
B/01.6 Opranuzarys JOrMCTHYECKON JEeATENEHOCTH T10 IIEPEBO3KE IPY30B B LIETIH MTOCTABOK

[IK-4. B. Opranun3zanus npomuecca IepeBo3KH Ipy3a B LENH IIOCTaBOK
B/02.6 Opranu3zaitusi paboThl ¢ MOAPSIIYNKAMHU HA PBIHKE TPAHCIIOPTHBIX YCIYT

TIK-4. B. Opranuszanus npouecca NepeBo3KH I'py3a B LIEIHU I0CTABOK
B/03.6 Opranuzauus nporuecca ynydieHus KadecTBa OKa3aH!s JJOTUCTUIECKUX YCIIYT 10 MEPEBO3KH I'PY30B B LU MIOCTABOK

B pe3ysbTaTe 0cBOCHMA TUCHUILINHBI (MOAYJIsA) 00ydaroLMiics 10/KeH

3.1 | 3nars:

3.1.1 TCOPECTHYCCKUC ACTICKThI YIIPABJIICHUA Ka4YCCTBOM Ha MPCANIPUATHU B obiactu YIIpaBJICHUA JIOTHCTHYECKON CUCTEMOU

3.2 | YmeTh:

3.2.1 | omeHNBaTh Ka4eCTBO JIOTUCTUYECKUX TEXHOIOTUH, (hOPMHUPOBATH OTUETHI U MHULIUATUBHEIE TIPEUIOKEHHS, pa3pabaThIBaTh
MEPOIPHUATUS U IPOrPaMMBbl IIOBBIIIEHHUS KA4ECTBA JIOTUCTUYECKUX YCIIYTD

3.3 | Bragern:

3.3.1 | MeToOMKaMH U HHCTPYMEHTAMH OIICHHUBAHUS KauecTBa JIOTHCTHYECKUX TEXHOJIOIHi, HaBbIKaMU (JOPMUPOBAHHS OTYETOB
1 VHULMATUBHBIX MPEAIOKEHUI U pa3paOOTKU MEPONPUATHI U TPOrpaMM MOBBIIIEHUS Ka4eCTBa JIOTUCTUYECKHUX YCITyT

4. CTPYKTYPA U COAEPKAHUE JUCLOUILINHBI (MOAYJIST)

Kon HaumeHoBaHHe pa3iejioB U TeM /BUX 3aHATHS/ Cemectp | Yacos | Ilpumeyanue
3aHATHS / Kype

Paznen 1. MeTononorust kypca "YnpasieHusi kKauecTBom'"

1.1 OOBEKT U MpeAMET TUCHUIUIMHBI, CYLITHOCTh ¥ OCHOBHBIE MOHATHS. /JIek/ 4 2

1.2 KauecTBo noructiudeckuii TEXHOIOTHI KaK OCHOBAa KOHKYPEHTOCITOCOOHOCTH 4 2
npeanpustas. /Ip/

Pazpen 2. Hay‘ll—[])le U MPaKTU4YECKHUE MOAXO0AbI K YIIPABJICHUI0O KAaY¢CTBOM

2.1 KauecTBo TpaHCIIOPTHOTO OOCITYKHBAHUS U JTOTUCTUIECKUX TEXHOIOTHI. 4 2
OKOoHOMHYECKHE IPOOIeMBI kKadecTsa. /JIek/

2.2 Pa3paboTka crcTeM KadecTBa U MOITUTHKA B 00JIaCTH Ka4ecTBa HA TPAHCIIOPTHBIX 4 2
npeanpustusx /TIp/

Pazpen 3. HpOlIECCLI KU3HCHHOI'O IUKJIA B CUCTEME MCHC/I)KMEHTA
KayecTBa

3.1 OYHKIUU 1 METOJIBI yIIpaBlieHUs! KadyecTBOM. CTaTUCTUYECKUE METOIBI 4 2
KOHTpoOIIS Kauectna. /TIp/

32 Pa3paboTka 1 BHEIpEHNE CHCTEM MEHEPKMEHTA KauecTBa Ha TPAaHCIOPTHBIX 4 2
npeanpuaTusx /Jlex/

Pa3znen 4. OpraHn3anuoHHO- IKOHOMHYECKHIH MeXaHH3M YIpaBJIeHUsl

Ka4eCTBOM
4.1 CrangapTi3anus U cepTUGHUKAIMS B YIIPaBICHHH KadecTBOM npoaykuuu /TIp/ 4 2
4.2 OKOHOMHYECKHE aCIIEKTHI yIIpaBiIeHns kadecTBoM. OIleHKa 3aTpaT Ha 4 2

yIpaBJICHUE KAYECTBOM JIOTUCTUYECKUX TeXHOmoruii. /JIex/




Paznen 5. CamocrosiTesibHast pagoTa.
5.1 ITonroroka k sekuusim  /Cp/ 4 4
52 INoxroroBka k npaktiueckuM 3ansatusm /Cp/ 4 8
53 OBONMIOHS ¥ MHOTOACTIEKTHOCTh KATETOPUU «KaueCTBO». XapaKTepUCTUKA 4 6
9TaIOB Pa3BHUTHS KauecTRa.
/Cp/
54 IMonroroska k 3auety /Cp/ 4 8,75
5.5 [MpuHMnB! obecreueHus yrnpasiaeHus kadecTBoM. KoMmuiekcHoe u 4 6
TOTAJBEHOE YIPABICHAE KAYECTBOM.
/Cp/
5.6 MexnyHapoaHble CTaHIapThl 4 6
HCO 9000 mo obecnieueHHIo KayecTBa U yIPaBICHUIO KaueCTBOM.
/Cp/
5.7 Pa3paboTka cucTeM KavyecTBa U MOJUTHKU B 00JIaCTH Ka4yecTBa Ha TPAHCIIOPTHBIX 4 6
npeanpusatusix /Cp/
5.8 Paznuynble MOAXO0AbI K YIPABIECHUIO KAYECTBOM U7l aHAIIN3a B3aUMOCBA3H 4 6
MeXy QYHKIHOHAIBHBIMU CTpaTerusamMu npeanpustus /Cp/
5.9 YhpapneHne KauecTBOM TPAHCIIOPTHON MPOAYKLIHUH U JOTUCTHIECKUX 4 5
TexHonoruit /Cp/
Pa3nen 6. Konrakrhas padora
6.1 3auer /KA/ 4 0,25

5. OHEHOYHBIE MATEPHAJIBI

OneHouHble MaTepuanbl Ui IPOBEACHUS POMEKYTOUHOW aTTeCTALUU OOYYArOIIUXCsl MPUBEICHBI B MPUIOKEHUH K
paboueii mporpaMmme TUCLUIUIAHBL.

®DOpMBI ¥ BHIIBI TEKYIETO KOHTPOJIS TIO JUCIHILINHE (MOIYITIO), BUIBI 3aJJaHUN, KPUTCPHUH WX OICHUBaHMUSI,
pacmpeneneHre 60auIoB IO BUIAM TEKYIIEro KOHTPOJIS pa3pabaThIBAlOTCS MPETOAABATENeM JUCIUIUIMHEI C YISTOM €€ CIICIH(UKH U
JIOBOJISITCS 10 CBEIEHUS 00Y4alOLIMXCsl HA TIEPBOM YIEOHOM 3aHATHH.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OCYLUECTBIISIETCS MpernojaBaTesieM AUCLUIUIMHBI (MOIYIs) B paMKaX KOHTaKTHOH
PabOTHI M CAMOCTOSTENEHOH PaboTh! 0Oydatomuxcs. s GUKCHPOBaHHS Pe3yIIbTaTOB TEKYIIET0 KOHTPOIS MOXKET HCIOJIB30BaThCS

BUOC.

6. YAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MO YJISA)

6.1. Pexomenayemasi Jureparypa

6.1.1. OcHoBHAs JIMTEpaTypa

ABTOpBI, COCTABUTENU 3arnaBue W3natensc On. aapec
TBO, O
JI1.1 | ®omuyes B. U. VYrpapieHHe Ka4eCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO: MockBa:  [tps://urait.ru/bcode/4470
VYdaeOHUK 7151 By30B IOpaiir,
2020

6.1.2. JlonotHUTEIbHAS JIUTEPATYypPa

ABTOpBI, COCTABUTEIIH 3arnasue W3pnarensc On. aapec
TBO, TOJL
JI2.1 [3exynoB A.T. YrpapneHne kauecTBOM: YueOHHK 11 GaKaaBpoB Mocksa:  [tps://urait.ru/bcode/4251]
IOpaiir,
2019

6.2 UndopmaninoHHBIE TEXHOJIOTMH, HCIIO/Ib3yeMble IIPU OCYILEeCTBJICHUHM 00pa30BaTe/IbLHOI0 MPOLEcCa 10 JMCIHUILINHE
(Mony.ir0)

6.2.1 IlepeyeHb JMIIEH3UOHHOI'0 U CBOOOJHO PACIIPOCTPAHSIEMOI0 IPOrPAMMHOIO 00ecneYeHust




6.2.1.1

Microsoft Office

6.2.2 Ilepeyenb npogeccHOHANBbHBIX 023 JAHHBIX 1 MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1

HepequL I/IH(I)OpMaHI/IOHHLIX CIIPaBOYHBIX CUCTEM

6.2.2.2

Cnpasounas npaBoas cuctema APAHT (unTepHeT-Bepcmst). URL: http://www.garant.ru/iv/

6.2.2.3

Cnpaounas npaBoBas cuctema Koncynsrantlliroc (uatepHer-Bepcus).  URL: http://www.consultant.ru/

6224

«[IpoheccnonanbpHbIe 0a3bl TAHHBIX)

6.2.2.5

DenepanbHbIil 00pa3oBaTeNbHBIH NOpTaT — OkoHoMHKA, Conmonorus, MenemxmMenT http://www.ecsocman.edu.ru/

6.2.2.6

Baza nannsix «bubmnoreka ynpasnenus» - KoprnopatusHsiii MeHemkMmeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.7

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIS)

7.1

VYaeOHBIe ayIUTOPHH JUTS IPOBEICHHUS 3aHATHH JICKIMOHHOTO THITA, YKOMIUICKTOBAHHBIC CIICIIMATM3NPOBAHHON MeOEITBIO
1 TeXHHYECKUMH CPEICTBAMH O0yIEHUS: MyJIbTUMEIUIHHOE 000pYIOBaHNE IS IPEIOCTABICHIUS yIeOHOH HH(POpMALIIH
OOJBIIION ayAUTOPUH U/WIH 3BYKOYCHUJIMBaIOLIee 000pyIOBaHKe (CTALMOHAPHOE HITH MIEPEHOCHOE).

7.2

VaeOHBIC ayAUTOPHH TS IPOBEICHUS 3aHATHH CEMUHAPCKOT0 TUIIA, TPYNIIOBBIX U HHAWBUIYaIbHBIX KOHCYIIBTAIIHH,
TEKYILETO KOHTPOJISI U TPOMEXKYTOUHOH aTTeCTalllH, YKOMILUIEKTOBaHHbIE CIIEI[Maln3UPOBAaHHON MeOEeNbIo U
TEXHHYECCKUMH CPEICTBAMH O0yJIEHUS: MyJIbTUMEIUIHOE 000pYIOBaHHE W/MITH 3BYKOYCHIIMBAIOIIee 000pyI0BaHHE
(cTanmoHapHOE WM TIEPEHOCHOE)
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INomenieHus A1 CaMOCTOSTENFHON PabOTHI, OCHAIIIEHHBIC KOMIIBIOTEPHOW TEXHUKOH ¢ BO3MOXKHOCTBIO TIOIKITFOUCHUS K
cetu "MHTEepHET" M 0OECIIeYeHHEM JIOCTYIA B SIEKTPOHHYIO HH(OPMAMOHHO-00Pa30BaTEIbHYIO CPEIy YHHBEPCUTETA.

7.4

INomemntenust ot XxpaHeHHUs ¥ NPOPMIAKTHIECKOTr0 0OCITy)KHBaHUS YIeOHOTO 000pyTOBaHHS




