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Conaepxanue

ITosicuuTenbHasA 3aIIMCcKa.

TunoBble KOHTPOJIbHBIE 33JJaHUS WJIM UHBIE MATepUaIbl Il OLEHKH 3HAHUM, YMEHUM, HABBIKOB U (MJIM)
OTIBITA JIEATEIPHOCTH, XapaKTEPU3YIOIINX YPOBEHb CPOPMUPOBAHHOCTH KOMIIECTCHITHIA.

Meroandeckue MaTepHalibl, OMPEACIIAIONINE MPOIEAYPY U KPUTEPUHU OLICHUBAHUS CHOPMHPOBAHHOCTH
KOMIIETECHIIMHI TTPU IPOBEACHUH MPOMEKYTOUHOM aTTEeCTAINH.



1. HosicHuTEALHAA 3AMHCKA

HCJIB HpOMe)ICYTOqHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB

OoOydueHHs] 10 JUCLUIUIMHE, OOCCHCYMBAIONIMX JOCTHXKCHHE IUIAHUPYEMBIX pe3yJlIbTaTOB OCBOCHHS
00pa3zoBaTeNbHON MPOTPAMMBI.

@opMbl IPOMEKYTOUHOH aTTecTaluu: 3a4eT ¢ oueHkoi,PI'P — 7xypc.

[Tepeuens KoMIETeHIINIA, (POPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUTHHBI

Kon n HanmeHnoBanue KOMIICTCHIIUH KO,H HWHAWKATOpa JOCTUKCHUA

KOMIICTCHIIMHN

IMK-2: CnocobeH ympaBisTh MOPOLECCOM BBIMOMHEHUS pabor mo TtexHuueckomy | I1K-2.1
00CITy’)KHBaHUIO, PEMOHTY M PEKOHCTPYKIIMU 000PYAOBaHMUsI, yCTPOicTB U cuctem JKAT

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IIporpaMmbl

Kox 1 HanmMeHOBaHNE HHANKAaTOpa Pe3ynbraThl 00y4eHuUs MO AUCIUITIMHE O1ieHOYHBIE
JIOCTHOKCHHSI KOMICTCHITHH Mmarepuaisl (Kypc 5)
IK-2.1: [Mpumensier UHCTpYMeHTHI | OOydJaromuiics 3HaeT: TectoBble 3anaHud
COBEPILICHCTBOBAHUS IIPOLECCOB | -MEXAYHApPOHbIE CTAHAAPTHI YIPABJICHHS KAYECTBOM; (Nel - Ne31)
BBILIOJIHCHHUSL  paboT 10 TEXHHYCCKOMY | - HOPMATUBHBIE TOKYMEHTBI 110 KA9ECTBY Bompocst (Nel- 14)

0OCITY’)KHBAaHHIO M PEMOHTY 00OpYIOBaHHUS,
ycTpoiicTB u cucteM XKAT

0€30MaCHOCTH TEXHOJIOTHIECKHUX TPOIECCOB,;
-METOJIBI U3MEPEHUS U OLICHKHU TTOKa3aTelleil KauecTBa
cucrem JKAT.

OOyuarommiicss yMeeT: Bamanuss (Nel - Ne3)
- pa3pabatTbeiBaTh TpeOOBaHHS K 00ECIICYCHHIO
0€30TKa3HOCTH, TOTOBHOCTH 1 0€30MaCHOCTH
pasmuusbix cucteM JKAT, TpeGoBaHUS K cUCTEMaM
yIYYIISHHUS Ka4eCTBa.

OOyyaronuiics Brajeet: Baganus (Nel - Ne3)
- HaBBIKAMHU TIPUMEHEHUS] HHCTPYMEHTOB
COBEPIIECHCTBOBAHMS MPOIIECCOB BHIMOIHEHHS padoT Mo
TEXHUYECKOMY OOCITYKUBAHHUIO U PEMOHTY
obopynoBaHus, yctpoicTs u cucteM JKAT.

[TpomexyTouHast arTecTanusl (3a4eT ¢ OLEHKOI) MPOBOJUTCS B OJJHOM M3 CIIEAYIOMINX (HOpM:

1) cobecenoBanue;

2) BemonHenwue 3ananuit B OMOC yHuBepcurera.



2. Tunosble KOHTPOJIbHbIE 32/IaHUA HJIM HHbIE MaTepHaJibl /sl OLleHKH 3HAHMI, YMEHMIi,
HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YIOIIHMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETeHIM I

2.1 TunoBblie BONPOCHI (TeCTOBBIE 3a1aHUs1) 1JIsl OLIEHKH 3HAHHEBOr0 00Pa30BaTEJILHOI0

pe3yjabTara
[TpoBepsiembIit 0Opa3oBaTeIbHBIN PE3yJbTaT -
Ko 1 HauMeHOBaHME UHIUKATOPA JOCTIKECHUS OO0pa3oBaTeNbHbIN pe3yabTaT
KOMIETEHIIUH
IK-2.1: IIpumenser HHCTpYMeHTHI | OOyuaromuiics 3HaeT:

COBEpPLICHCTBOBAHUS IIPOIECCOB BBIMOJHEHUS | - MEXIYHApPOAHBIE CTAaHAAPTHI YIIPABJICHUS KAYECTBOM;
paboT 1O TEXHUYECKOMY OOCIY)XMBaHMIO M | - HOPMATHUBHBIC JTOKYMEHTHI 110 KAY€CTBY M 0€30MaCHOCTH TEXHOJIOTHUECKHX
PEMOHTY 00OpYyIOBaHHs, YCTPOWCTB M CHUCTEM | NPOILECCOB,;

KAT -METO/Ibl K3MEPEHMSI M OLICHKHU ToKa3zaTeser kauecTBa cucteM JKAT.

1) lousitre KavecTBa, onpenenenroe cranaaprom UCO cepun 9000:

(Ot™MeThTE OMH MPaBUIHHEIN BaPHAHT OTBETA.)

«KauecTBOo — CTCIICHB, C KOTOpOﬁ COBOKYITHOCTb COOCTBEHHBIX XapaKTCPUCTHUK BBIIIOJIHACT Tpe6OBaHI/I$[»

«KauecTBO NpoAyKIUNU — COBOKYHHOCTb CBOMCTB IpoOAYyKIUH, O6YCHaBJ'II/IBaIOH.II/IX €C TIMPUTrOAHOCTb YAOBJICTBOPATH
OIIPECAC/ICHHBIC HOTpe6HOCTI/I B COOTBCTCTBUU C €€ HA3HAUYCHHUCM»

«KauecTBOo — COBOKYITHOCTH XapaKTCPUCTUK O6LGKTa, OTHOCAIIHECA K €ro CIIOCOOHOCTH YAOBJICTBOPATH YCTAHOBJICHHBIC U
npeanojrara€Mbie HOTpe6HOCTI/I)>

2)Mogens Kano BxiItoYaeT B ce0s1 ClIeIyIOIINAE TPYITBI XapaKTEPUCTHK:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTUKU
065[33T€J'IBHLIG, CIOPIPU3HBIC XapaKTCPUCTHUKH
065[33T€J'IBHLIG, KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTUKU

3)YnpaeieHue mpoueccaMi Ha OCHOBE IIPHMEHEHHUS CTATHCTUYSCKUX METOIOB BIICPBBIC MOSBHUIINCH:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

B (hasze OTOPaKOBKH
B (haze KOHTPOJIS KauecTBa
B (haze ynpaBieHUS KAY€CTBOM

4) TlepBble npodeccHoHaNbI B 00JaCTH Ka4eCTB (MHCIIEKTOPBI HJIH KOHTPOJIEPHI) MOSBHIIHCH:
(OTmeTbTE OAMH NMPAaBUIIBHBIN BapHaHT OTBETA. )

B (haze OTOPaKOBKH;
B (paze KOHTPOJIS Ka4eCTBa;
B (hase ynpaBiCHUS KAYeCTBOM.

5)/leficTBytorias B HacTostiee BpeMs Bepcus crangaptoB MCO cepun 9000 mosiBUIach B:
(Ot™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

1987 r.;
1997 r.;
2005 .

6)B HacTosilee BpeMsl B pa3BUTBIX CTPaHAX MPUOPUTETAMH SIBIISIOTCS:
(OtmeTbTE OAMH NMPAaBUIIEHBII BapHaHT OTBETA. )

Ka4ecTBO (pUpMBI
Ka4ecTBO NMPOU3BOICTBEHHBIX MPOIIECCOB
Ka4eCTBO KU3HH

7)TQM (Total Quality management) — sro:
(Ot™meTpTE OOVMH NPaBUIBHBIA BapHaHT OTBETA.)

KOMIUJICKCHass CUCTEMa YIIPABJICHUS, HALCICHHAd Ha IMOCTOAHHOE COBCPIICHCTBOBAHHWE Kade€CTBAa Ha OCHOBC YYaCTHSA BCEX
COTPYAHUKOB OpraHu3anuunu

MOAXOJ K BOBJICUCHUIO COTPYAHUKOB KOMIIAHWH B IPOLIECC COBEPIICHCTBOBAHNA KaUCCTBaA

CHCTEMA B3aMMOOTHOIIICHUHN nOCTaBIIMKOB 1 HOTp€6I/ITeJ'IeI7[




8)I'maBHBIMH COCTABJIAIOIIAMH Ka4ueCTBa NPOAYKTA SBISIOTCS:
(OTmeTbTE OAMH NMPAaBUIIBLHBII BapUaHT OTBETA. )

TEXHHUYECKHUE XaPAKTEPUCTHKU
0e30MacHOCTb U HaJEKHOCTD
TEXHUYECKHE, ICTETHICCKHE, SKOJOTHIECCKHIE XapaKTEePUCTUKH, 6E30ITaCHOCTh U HACKHOCTD

9) [porneaypst poka-yoke HCITONB3YIOTCS:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

TOJIBKO B ITPOM3BOJICTBE
TOJIBKO B cepe yciyr
U B IPOMU3BOJICTBE, U B chepe yciuyr

10) Moxxox TQM o3HavaeT, 4TO KAYECTBO 00ECIIEYMBAETCS U COBEPIIEHCTBYETCSL:
(OTmeTbTE OAMH NMPAaBUIIEHBIN BApUAHT OTBETA.)

Ha CTauAX IPOCKTUPOBAHUS U MIPOM3BOACTBA
Ha CTaJAX IPOCKTUPOBAHUS, TIPOU3BOJCTBA U TOCIIENIPOAAXKHOTO 00CITy)KUBAHNUS
Ha CTaJiAX MapKETHHTOBBIX HCCIICAOBAHUH, IPOSKTHPOBAHNS, IPOU3BOICTBA U MOCIEHIPOJAKHOTO 00CITYKUBaHUS

11) B peanuzaruu nogxona TQM y4acTByrOT:
(Ot™meTbTE OJMH MPABUIBHBIM BapHAHT OTBETA.)

BCE CITY>KOBI U TOIpa3ieeHUs] KOMIIAHHY;
TOJIBKO CITyk0a KauecTBa;
PYKOBOJICTBO KOMITAHHH H CITy’0a KayecTRa.

12) Dddexruroctsh mogxona TQM 3aBucwur:
(OTMeThTe OAMH MPAaBUIILHBIN BapUAHT OTBETA.)

B IIEPBYIO OYepeb OT MEHEIKEPOB CPEIHETO 3BCHA;
B MIEPBYIO OYepeb OT PyKOBOJCTBA KOMIIAHHU;
B [IEPBYIO 0Yepelb OT CIIY>KObI KaueCTBa B KOMITAHHH.

13)Buenpenue noaxona TQM tpebyeT (BrIOEpUTE HEBEPHBIN TE3NUC):
(OT™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

HEIPEPBIBHOTO COBEPIICHCTBOBAHUSA BCEX MPOUECAYP U MTPOUECCOB B KOMITAHUU
YBCJIMYCHUC YHCIia onepaunﬁ KOHTPOJIA B X04€ TPOU3BOACTBCHHLIX IPOLICCCOB
BOBJICUCHHA U O6y‘I€HI/IH BCCI'0 nepcoHaia

MOHHUTOPHUHI'A TIOCTABIIMKOB U KAYE€CTBA UX HpOZ[yKL[I/Iﬁ

14. JIng peanu3anuyl MPUHIUIIA IPUHATHS PEIICHUH, OCHOBAHHOTO Ha (DaKTaX, UCIIONB3YIOTCS:
CTaTUCTHUYECKUE METO/IbL;

uukn Jlemunra;

cucrema llunro;

benchmarking.

15. OcHOBHas MBICIIb TIOCTY/IATOB [leMHHTa 3aKIIF04aeTCs B TOM, 9TO HEOOXOIUMO:
(Ot™meTpTE OMH MPAaBUIIBHBIN BaPHAHT OTBETA.)

n30aBUTELCS OT HEPAAUBLIX pa6OTHI/IKOB
IMMPOBECTHU KOPPEKTUPOBKY BCEH CHCTEMEI YIipaBJICHUA KOMITaHUEH
YKECTOUUTHL KOHTPOJIb BCEX NPOLCCCOB B KOMIIAHUHN

16) IpuuunHoii cepTU(UKAIMKA CHCTEM MEHEIKMEHTAa KayecTBa pOCCHUCKUMHU npeanpustusamu mo MCO 9000:2005 ssnsiercs:
(BeibepuTe HEeBEpHBIH TE3HC. )

00€CIIOKOEHHOCTh COCTOSIHUEM OKPYXKAIOUIEH Cpe/bl;
TpeboBaHUE KINEHTOB;
MEPCTIEKTHBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

17) Crparudukanus JaHHBIX MOXKET HCIIOJIb30BATHCS
(BBIOECPHTE HEBEPHBIN TE3HC.)

COBMECTHO C ruCTorpaMmMamMu
COBMECTHO C JuarpaMmmamMu HapeTo




TOJBKO CaMOCTOATCIbHO

18) KoHTponupyemMoe COCTOsIHUE MPOLecca Ha KOHTPOJIBHOM KapTe OTPaXaroT CICAYIONIHE KPUTEPHU:
(OTmeTbTE OAMH NMPaBUIIBHBII BapUaHT OTBETA. )

OTCYTCTBHUE CEpUH U TPEHIOB

BBIXOJ TOYEK 33 KOHTPOJIbHBIE IPaHUIIBI
MEPHOANIHOCTD

YIIOPSAOYCHHOCTD B PACTIOJIOKECHUH TOUEK

19)3arpaThl Ha Ka4EeCTBO — ATO:
(OTmeTbTE OAMH MPaBUIIBHBII BapUaHT OTBETA. )

3aTpaThl, KOTOPbIE HEOOXOAUMBI JUTsl 00ECIIEYCHHUS! YI0BJICTBOPEHHOCTH KIIMEHTA
3aTpaThl HAa BHYTPEHHUH 1 BHEIIHUH Opak
3aTpaThl Ha (PYHKIMOHUPOBAHKE CIIY>KObI Ka4eCTBa B KOMIIAHUH

20) Cucrema Teiinopa BriepBbic Oblila BHEAPEHA:
(Ot™MeThTE OVMH MPaBUIHHEIN BapHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Huka JleMuHra — MOJENb YIYYIIEHUS, BKITIOYAET:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

IJIAaHUPOBAHUEC, OCYIICCTBIICHUC YIIPABJICHUA Ka4CCTBOM
IJIAaHUPOBAHUEC KaUCCTBa
IJIAaHUPOBAHUEC, OCYIICCTBIICHNUEC, KOHTPOJIb (aHaJ'II/IS), HeﬁCTBHe YIIpaBJICHUCM KaueCTBOM

22. 3akoH, ycraHaBiauBaromuii nepeueHs HJ[ B PO:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

(benepanbHbIil 3aKk0H «O KauecTBE U 0E€30TIACHOCTHY
(benepanbHblil 3aK0H «O TEXHUYECKOM PEryJIMpOBaHHM)
(benepanbhblii 3aKoH «O 3amKTe NpaB MoTpedHuTeNei»

23) Yro takoe ICO (ISO):
(OT™MeTBTE OIMH TIPaBHITBHBIN BAPUAHT OTBETA. )

ME>KIyHapO/IHast OPraHU3aMs 110 CTaHJapTU3ALNN
MEKAyHApO/IHAs JIEKTPOTEXHUIECKast KOMHUCCHS
MEXAyHapoHast 1abopaTopust

24) Yro takoe «cepus ISO-9000»:
(Ot™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

MaKeT TOKYMCHTOB
CTaHdapThbI 11O o0eCreUeHUIO KauecTBa
CTaHAapThl HA MPOAYKIUIO

25) Poccranmapt — 3T0:
(OtmeTbTE OAMH NMPAaBUIIEHBII BapHaHT OTBETA. )

OpTraHU3aIMs 10 CePTUPUKAIIIH TPOTYKIIH
OpraHu3aIys 10 YIPaBICHUIO CTAHJAPTU3AIMEH, METPOJIOTHEH U cepTUuUKanuen
opraHu3anys 10 yIpaBIeHUIO OXPaHOM OKPY’KaroLed cpebl

26) TIpuHITHITBI, TIOJIOKEHHBIE B OCHOBY CEpTH(HKAIINN KauecTBa:
(Ot™meTpTE OOVMH NPaBUIBHBIA BapHaHT OTBETA.)

KOH(UACHIIMATLHOCTD
JIOOPOBOJIBHOCTH

KOH(i)I/IL[eHI_II/IaHI)HOCTI), ﬂO6p0BOJ’ILHOCTL, O6’LCKTI/IBHOCTL, BOCIIPOMU3BOAUMOCTD, I/IH(I)OpMaTI/IBHOCTI)

27) Kakue KOHIICHIIWU MOBLIIICHUS Ka4C€CTBA CYIIECCTBOBAJIN B Hauei CTpaHe:




(OTtmeTbTE OAMH NMPAaBUIIBHBII BapUaHT OTBETA. )

konuenuust BUIT (6e3nedexTHOro n3roToBICHNs IPOAYKIIHH)
KAHAPCIIU (kauecTBO, HAJICKHOCTB, PECYPC C MEPBBIX N3ICTHIN)
KAHBAH

KCVYKII

28) Kaknmu cranmaptamu P® mosb3yroTes ceifuac it cepTHOUKAIHNNA CHCTEM KadecTBa:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

I'OCT P UCO 9000 — 2001
I'OCT P UCO 9001 — 2001
I'OCT P UCO 9004 — 2001
I'OCT P UCO 9000 — 2008
I'OCT P UCO 9001 — 2008

29. B gem paszanna mexxy MC UCO 9001 u TOCT P CO 9001:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

Pa3HHULBI HET
3TO pa3HbIE JOKYMEHTHI
I'OCT P UCO 9001 — sto ayrentununsiii nepesog MC MCO 9001

30) OCHOBHBIM HOPMATHUBHBIM JTOKYMEHTOM JIJIsI TOATBEPIKICHUS COOTBETCTBHSI IPOAYKIIUH B HACTOSIIEES BPEMsI B COOTBETCTBUH
¢ @3 «O TeXHH4EeCKOM pETyIUPOBAHUN SBISIETCS:
(Ot™meTbTE OJMH MPAaBUIBHBIN BapHAHT OTBETA.)

I'OCT
TEXHUYECKHUN periiaMeHT
Canllun

31. Beicmmii ypoBeHb KauecTBa JOCTUIAETCSI HA YPOBHE ILECTH CHTMY:
(OtmeTbTE OAMH NMPAaBUIIBHBII BapHaHT OTBETA. )

1, 2 nedexra Ha MIJTHOH BO3MOXKHOCTEH
2, 3 nedekTa HAa MAJUTHOH BO3MOKHOCTEH
3,4 nedexTa HAa MUJLTHOH BO3MOYKHOCTEH

2.2 TunoBsble 3aIaHus 1JIs1 OLEHKU HABLIKOBOI'0 00Pa30BaTEeIbHOIO pe3yJbTaTa

[IpoBepsieMbIit 00pa3oBaTENbHBIN pPe3ybTar !

Ko v HauMeHoBaHME HHAMKATOPA JOCTHKEHUSI KOMIETEHIIMH O0pa3oBaTeNBHBINA PE3yNbTAT

[IK-2.1: [IpumeHsieT UHCTPYMEHTBI COBEPLIEHCTBOBAHUS OO0yJarommiicss yMeeT:

MIPOIIECCOB BHITIOTHEHUS pabO0T MO TEXHUIECKOMY - pa3pabaThIBaTh TPeOOBaHUS K 00ECICUeHUIO OE30TKA3HOCTH,
00CITy)KUBaHUIO U PEMOHTY 000pYIOBaHUs, YCTPOHUCTB U TOTOBHOCTH U 0E30MacHOCTH pa3iuuHbix cuctem JKAT,
cuctem KAT TpeOOBaHUS K CUCTEMAaM YJIYYILIEHUS Ka4eCTBa.

1. JlaTh onucaHue OCHOBHBIX TPeOOBaHUH IEHCTBYIOMIMX CTAHIAPTOB U X B3aAMMOJICHCTBHE JUIS MTOApa3IeIeHUN

OAOQO "PX1".

2. JlaTp onmcaHne Ha3HAYEHHUE U COCTaB MeTo/a «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMy pPabOTHI METO/Ia «§ IIaroB

3. IIpencTaBuTh COCTaBISIONINE CTEHIA CUCTEMBI «bapbep» OCHOBHBIX TPOW3BOICTBEHHBIX YYACTKOB IHUCTAHIIUU TIO

PEMOHTY YCTPONCTB aBTOMATHKU M TeJIEMEXaHHUKH.
a) CTAHIIMOHHBIE CUCTEMBI,

0) IeperoHHbIC CUCTEMBIL;

B) CHCTEMA JUCIIETUEPCKON IIEHTPATH3AIINH.

I1IK-2.1: IlpumMeHseT WHCTPYMEHTHl coBepiueHcTBoBaHMs | OOydarommiics Bianeer:

MPOIIECCOB  BBIMOJMHEHHWS  pabOT MO  TEXHWYECKOMY | - HABBIKAMH MPUMEHEHUS WHCTPYMEHTOB COBEPIICHCTBOBAHUS
00CITy)KMBaHHIO M PEMOHTYy O0OOpYyIOBaHHS, YCTPOICTB H | MPOIECCOB  BBIIOJHEHHWA  paboT MO  TEXHHUYECKOMY
cucreM XKAT OOCITy’)KHBAaHHIO M PEMOHTY OOOPYIOBaHUS, YCTPOWCTB U
cucrem JKAT.

1. CocTaBuTh MOAECIb CUCTEMBI MCHCIKMCHTA Ka4€CTBA, OCHOBAHHYIO Ha IMPOIECCHOM IOAXO0AC, TPUMEHUTEIBHO
k monapazaenenusm OAO "PXK/T".
2. anMCHeHHC AOKYMEHTAUU UIA CO3aHNUA CUCTEMBI MCHE[PKMCHTA Ka4C€CTBA B COOTBETCTBUM C Tpe60BaHH5{MI/I




Mexaynapoausix CTaHAapTOB.

3. OmnpeneneHne KOPPEKTUPYIOLIMX NEHCTBUH, HANIPABICHHBIX HA YCTPAaHEHHUE WJIM CHIKEHHE BINSHHS TIPHYUH
BBISIBISIEMBIX HECOOTBETCTBHUI ITPH BBHITIOJIHEHUH PA0OT 110 TEXHUYECKOMY OOCITYKMBAaHHIO U PEMOHTY 000py/JOBaHHS,
ycrpoiicTs u cucrem XKAT.

2.3. IlepeyeHb BONPOCOB AJsl OATOTOBKH 00y4aKOIINXCHA K MPOMEKYTOYHOH ATTeCTAMHI

Uro sBnsiercs KoHeuHOM 1enbto BHeapeHus CMK.

Uro mpeanonaraeT MpoLecCHBIN MOAXO K OMUCAHMIO X035HCTBa B COOTBETCTBUH CO CTAHIAPTOM.

Uro ABIsIeTCS KIMIOYEBBIMH IPOLIECCAMU B IUPEKIUH aBTOMATHKH U TE€JIEMEXaHUKH.

Ha3zoBute rnaBHble IPUUMHBI BIUSIOIINE HA OPaKy B AUPEKIUN aBTOMATUKH U TEJIEMEXaHUKU.
[epeuncnure nokazarenu 6€30MaCHOCTH IBMKEHHS MOE30B MO AUPEKIIMY aBTOMATHKHU U TeIEMEXaHUKH.
UYeM XapaKTepH3yeTcsl COCTOSIHUE OCHOBHBIX (DOHIIOB IUPEKIIMH aBTOMATUKU U TEJIEMEXaHUKH.

Ha xakwue rpymmst pazaenens: mporeccsl CMK.

Uro Takoe 00BEKT ayauTa.

[epeuncnure OCHOBHYIO MPOAYKLUIO IUPEKLINU aBTOMATHKH U T€JIEMEXaHUKH, OCHOBHBIX IIOCTABIIUKOB
TJIaBHBIX TOTpeOUTEIeH.

9. Ilepeuncnute OCHOBHBIC pyKOBOISIINE TIOKYMEHTHI, pa3paOOTaHHbIC JUPEKIIMEH aBTOMATHKH U TeJIEMEXaHUKU
10. Hazosure kinaccuduramms MEHEPKMEHTA 10 BUy TPUBJIEKAEMBIX PECYPCOB.

11. OOBscHUTE MOHITHE TPOAYKT TPYyla MEHEKepa.

12. Kaxkoii 3aK0H JeKUT B OCHOBE 3 (HEeKTUBHOCTH (hYHKITHOHUPOBAHUS HHTETPUPOBAHHBIX CTPYKTYP.

13. Yro He oTHOCHUTCS K PYHKIHAM MEHEIKMEHTA

14. B yem 3akirodaeTcs OCHOBHAS LIEJb yIIPABICHUS IPOU3BOICTBOM

15. Ilpu Kakux yCIOBUSAX KOHTPOJNb sBIsETCS 3(h(HEKTHUBHBIM

16. Yewm He siBisieTcs noBbIIeHHEM 3P PEKTUBHOCTH PYKOBOACTBA

17. O6bsacHuTe OHATHE HHYPACTPYKTYPHI MEHEDKMEHTA

18. Yto Takoe 1enp ynpaBieHUS

19. Yto Takoe oOMeH HHPOPMAIINN MEXTY YPOBHIMH HEPAPXUH

20. Yro Takoe 3(h(heKTHBHOCTH yIPaBICHHS

NGO~ WOWNEE

2.4. llpumep 3axanus 1Jis1 Bbinoanenue PI'P.

Lenb u 3agaua PI'P o qucriumiuie «CUCTEMBbI MEHEDKMEHTA KauecTBa» — POpMUpOBaHHE 0a30BbIX MTOHITUH,
00eCIeurBaroIMX BO3MOKHOCTh Pa3pa0d0TKU, BHEIPSHUS U TOJICPIKaHUS B pad0YeM COCTOSTHUM CUCTEM MEHEPKMEHTA
kaudecTBa quctannuid CLIb; 3HaHW# 1 yMeHHii B 00,1aCTH METOZOB U METOAMK Pa3pabOTKH, BHEAPEHUS U MOAIEPKAHS B
pabodemM coCTOSTHIH cUCTeM MeHeKMeHTa quctannuii CLIb; coBpeMeHHBIX METOJIOB M HHCTPYMEHTOB ITOBBIIIEHUS
KauecTBa, Pe3yJIbTATUBHOCTH U 3(P(PEKTUBHOCTH CYIIECTBYIOIINX MPOLECCOB U npolieayp aucraniuii CLIB;
HOPMAaTHBHOM W METOAMYECKOMN 0a3bl ISl COBEPIIICHCTBOBAHMS eaTenbHOCTH nquctaniui CLIb.

B pe3yabTaTe OCBOCHUA JUCHUIIIINHBI O6y‘laIOH.IPII>iCSI JOJDKCH:

1) 3HATh: MCXKAYHAPOJAHBIC CTAHAAPTHI YIIPABJIICHUS KaUCCTBOM; HOPMAaTUBHBIC JOKYMCHTBI HOPMATUBHBIC JOKYMCHTBI 110
KaueCTBY U 0€30I1aCHOCTU TEXHOJIOrNYECKHUX IIpouecCoB, METOAbBI UBMEPCHHUA U OLICHKH MOKa3aTesIei KauecTBa CUCTEM
KAT.

2) yMeTh: - pa3zpadarbiBaTh TPeOOBAHHUS K 00ECTICUCHHIO O€30TKa3HOCTH, TOTOBHOCTH M O€30MTaCHOCTH Pa3IMYHBIX CHCTEM
KAT , TpeGoBaHus K cucTeMam yinydilleHHs KadecTBa.;

3) B1aeTh: - HABBIKAMH [TPUMEHEHUS] HTHCTPYMEHTOB COBEPIICHCTBOBAHHS IPOLIECCOB BBIMOJHEHUS paboT Mo
TEXHUYECKOMY 00CITY)KHBAaHHIO U PEMOHTY 000pynoBaHus, ycTpoiicTB u cucteM JKAT.

Komnerennuu o0yuatorerocs, hopMupyemble B pe3ysibrate ocBoeHus aucuuiuinHbl: [1K-2 CrnocobeH ynpaBiath
MTPOLIECCOM BBIMOJIHEHHUS pa0OT 0 TEXHUIECKOMY O0CITY)KMBAHHIO, PEMOHTY U PEKOHCTPYKIMH 000PYI0BaHUS,
ycTpoicTB u cucteM JXKAT.

3ananue Ne 1
Pa3paboTka u BHEApEHHE MEXKAYHAPOAHOTO ceMelcTBa cTanaapToB ISO

Lens 3aHATHS: 03HAKOMHUTHCS ¢ MEKITYHAPOIHBIMU CUCTeMaMu cTaHaapToB [SO.



Iopsinok BBIIOIHEHUS PabOTHI

1. Matb onucaHue nesTenbHocTH MexayHapoaHoi opranusanus ISO, ucropun ee pa3BUTHS.
2. [lepeuncnuts OCHOBHBIE 3a1a4d ¥ QyHKIMH opranu3zaimu [SO.

3. CocTaBUTH CTPYKTYpHYIO cxemy opranuzainuu [SO.

4. IlpencraBuTh cTaguu npuHATUA cTanaapra ISO.

3amanue Ne 2
Tpebosanus k crcreMam MenemkmenTa kadectsa (TOCT P ICO 9001-2015)

Lenp 3ansTus: n3yuntsh TpeboBanus k cuctemam o [OCT P MCO 9001-2015.

Iopsinox BBIOTHEHUS PaOOTHI

1. OnuceiBatoOTCsl OCHOBHBIE TPeOOBaHMSI ACUCTBYIOIIMX CTAHAAPTOB U UX B3aUMOJCHCTBUE IS IOApa3AeIeHU
OAO «PXI».

2. CocTaBIsI0TCS. MOAEIH CHCTEMbl MEHEIXKMEHTA KaueCcTBa, OCHOBAHHBIE HA IIPOLIECCHOM MOJIXOJE,
MIPUMEHUTENBHO K noapazaeneHusm OAO «PK».

3. Metoauyeckue MaTepuaJbl, onpeaesiioiye Npoueaypy U KpUuTepuu oueHnBaHUs
c¢(popMUPOBAHHOCTH KOMIIETEHINI MPY NPOBeIeHUHN MPOMEKYTOUHOM aTTeCTAllUH

Kpurepun ¢popmMupoBaHusi OlleHOK [0 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHUI

- OLCHKA «OTJIMYHO» BBICTABISCTCS OOYYArOIIEMYCs, €CIM KOJIMYECTBO IPABHIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90% ot obrmiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OILIEHKa «XOPOII0» BBICTABISCTC OOYyYaroIIEeMycs, €CIM KOJMYECTBO IPAaBHJIBHBIX OTBETOB Ha
Borpockl — 89 — 76% ot obmiero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIIEHKA «yIOBJIETBOPHUTEJBHO» BBHICTABISCTCS OOYYAIOMIEMYCs, €CIH KOJMYECTBO IPaBHIBHBIX
OTBETOB Ha T€CTOBBIE BONPOCHI —/5—60 % 0T 0011ero 00bEMa 3aJaHHbIX BOIIPOCOB,;

- OLCHKA «HEYAOBJIETBOPHUTEJbHO» BBICTABIIICTCS OOYUYArOIIEMYCs, €CIM KOJMYECTBO IPABHIIBHBIX
oTBeTOB — MeHee 60% oT 001ero 00bEMa 3aIaHHBIX BOIIPOCOB.

Kpurepun ¢popMupoBaHusi o1ieHOK N0 pe3y/ibTATaM BbINOJHEHUS 3aJaHUI

«OTIANYHO/32a4TEHO» — CTABUTCS 32 pabOTY, BHIIOJHEHHYIO MTOJIHOCTHIO 0€3 OINOOK U HEJJOYETOB.

«Xopouo/3a4TeH0» — CTaBUTCS 3a PadOTY, BHIIOJIHEHHYIO MTOJIHOCTBIO, HO IPU HAIMYMM B HEl He Ooee
OJIHOM Herpy0Ool OIIMOKHU U OAHOTO HeJlo4eTa, He 0oJiee TpeX HEel0UETOB.

«Y10BJIETBOPHUTEIBHO/3aUTEHO» — CTAaBUTCS 32 PabOTy, €ciu 00ydarouuiics NpaBUiIbHO BBIIOIHUI HE
MeHee 2/3 Bcell paboThl WM TOMYCTWI He Oojiee oHOM rpy0oit omMOKM U JBYX HEIO0YETOB, HE OoJee OHOM
rpy6oii u oxHo#l HerpyOoii ommOkH, He Oojee Tpex HerpyobIX OIMOOK, OAHON HerpyOoW OMIMOKHM M JIBYX
HE/IOYETOB.

«HeynoBJjieTBOpUTE/IbHO/HE 3aYTEHO» — CTaBUTCSA 3a paldoTy, €CIM YHCIO OWHMOOK M HEJ0YETOB
MIPEBBICUIIO HOPMY ISl OLEHKU «YIOBJIETBOPUTEIBHOY» WU MPABUIBHO BHIIIOJHEHO MeHee 2/3 Bcell paboThl.

Buow owuboxk:

- 2pyOvle owubKU: He3HaHUe OCHOBHbIX NOHAMUL, NPABUL, HOPM, HE3HAHUEe NPUeMO8 peuleHUs 3a0ad;
OwUOKU, NOKA3bIBAIOWUE HENPABUTILHOE NOHUMAHUE YCI08UsL NPEOTIOHCEHHO20 3A0AHUS.

- HeepyOvle OWUOKU. HEeMOYHOCMU GOPMYIUPOBOK, ONpedeleHUll, HePAYUOHAIbHbIU 6blOOP X00a
peuenus.

- Heoouemvl. HEPAYUOHATbHbIE NpUeMbl BbINOIHEHUS 3A0aHus; OMmMOeNbHble NOSPeULHOCU 8
dopmynuposke 6b160008,; HebOpedNCHOe 8bINOIHEHUE 3A0AHUS.

Kpurepun ¢popMupoBaHusi OLIEHOK 110 32a4eTy € OLCHKOM

«OTIAMYHO» — CTAaBUTCSA 32 pabOTY, BHIIIOJHEHHYIO MOJHOCTBIO 0€3 OMNOOK U HEJOUETOB.

«Xopomo» — cTaBUTCA 3a paboTy, BHIMOJIHEHHYIO MOJHOCTHIO, HO MPU HAJIMYMK B HEeW He OoJiee 0JTHOM
Herpy0Oo# omMOKY M OJIHOTO HeJoueTa, He OoJiee TpeX Hel0ueTOB.

«Y10BJI€TBOPUTEIBHO» — CTABUTCS 32 PabOTy, €ClIM 00yJaIOIMUiCs PABUIBLHO BHITIOIHUI HE MeHee 2/3
Bceil paboThI MM TOMYCTHI He Oojiee OJHOM rpy0oii OMMOKN U ABYX HEIOYETOB, HE Ooyiee OHOM TpyOoil u



OJTHOM HerpyOoi ommuoKu, He Oosiee Tpex HErpyObIX OMMOOK, OJJHOM HETPyOOoil OMMMOKH U IBYX HEJIOYETOB.
«HeynoBJ1IeTBOPUTEJIBHO» — CTABUTCA 32 pa0dOTy, €CIIM YHCIO OMMOOK U HEIOUETOB MPEBBICUIIO HOPMY
IUTsL OLIEHKH «yJIOBJICTBOPUTEIHHOY» WIIM NIPAaBUIIBHO BBHITIOJTHEHO MeHee 2/3 Bceil paboThI.
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