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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llens 1 3aqaull AUCIUIUINHEI - (POPMUPOBAHUE 0A30BBIX IOHATHH, BHEAPEHUS U MO IepKaHNUS B pabodeM COCTOSHUN
CHCTEM MEHEKMEHTa KauecTBa JUPEKIUH HHPACTPYKTYphl aBTOMATUKK U TeJIEMEXaHUKH; 3HAHUM U yMEHUH B 0061acTu
METOI0B U METOAMK Pa3pabOTKH, BHEAPEHHMS U MOJICP>KaHus B paO0UEM COCTOSIHUM CUCTEM MEHEPKMEHTA NPENPUSITUH
JMPEKIIMN HHPPACTPYKTYPHI aBTOMATHKHI 1 TEIEMEXaHHKH; COBPEMEHHBIX METOJIOB ¥ MHCTPYMEHTOB TOBBITIICHHS
KauecTBa, Pe3yabTaTUBHOCTH U 3 (PEKTUBHOCTH CYIIECTBYIOLIUX IIPOLIECCOB U Ipoueayp npeanpustuii [V aBroMaTHK U
TelleMEXaHUKH; HOPMAaTHUBHON 1 METOMUYECKOI Oasbl .

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

Luxn (pasgen) OIL: | b1.B.JIB.02.01

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLATIINHBI
(MOJLYJIST)

[IK-2 Cnoco6GeH NpHHUMATH YHpaBICHYECKHUE PEIICHHs IPH OPTAaHU3AIUU BBIIIOJIHEHUS Pa0OT MO AKCILTyaTalluH, TEXHUUYECKOMY
00CITy)KBaHHIO 1 PEMOHTY OOBEKTOB JKEJIE3HOOPOIKHO SIIEKTPOCBA3H IIPOBOJAHBIX H OECHPOBOIHBIX TEICKOMMYHHKAIOHHBIX
CHCTEM, CETEH JKENE3HOIOPOKHOTO TPAHCIIOPTA

IIK-2.2 Pacnpenenser Mexay paOOTHUKaMU BUABI U 00beM paboT M0 TEXHUYECKOMY 00CITYKUBAaHUIO U PEMOHTY O0BEKTOB
HKEJIE3HOJOPOKHON CBSI3H

[IK-2.3 OpranusyeT AeSTeNbHOCTh KONIEKTHBA UCIIOJIHUTENCH B COOTBETCTBHH C INTAaHAMH PabOT MO0 TEXHUYECKOMY
00CITy)KBaHHIO, SKCIUTYaTallUX U PEMOHTY YCTPONCTB IMPOBOJHBIX U OECIIPOBOIHBIX TEIEKOMMYHHKAIIMOHHBIX CHCTEM
KEJIE3HOJOPOKHOTO TPAHCIIOPTa

B pe3ysbTaTe ocBOeHMS TUCHUILIUHBI (MOLYJIs1) 00y4arOIIMiics T0KEH

3.1 (3HaTh:

3.1.1 MEXKAYHApOAHbIC CTaHAAPTHI YIIPABJIICHUS KAUCCTBOM;

3.1.2 | - HopMaTHUBHBIE TOKYMEHTBHI [T0 KAYEeCTBY U 0€30MaCHOCTH TEXHOJIOTHYECKUX MPOLIECCOB,;

3.1.3 | -MeTo1bI U3MEpEHUS U OLICHKU NoKa3aTeseil kauectBa cucreM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabarteiBaTh TpeOOBAHUS K 00ECTIEYCHUIO OE30TKA3HOCTH, TOTOBHOCTH M O€30MACHOCTH Pa3uHbIX cucteM JKAT ,
TpeOOBAHMUS K CHCTEMaM YITy4IICHHS Ka4eCTBa.

3.3 | Baragern:

3.3.1 | - HaBBIKAMH ITPUMEHCHNS HHCTPYMEHTOB COBEPIIIEHCTBOBAHMS IIPOIIECCOB BHITOJIHEHHUS PA0OT IO TEXHUIECKOMY
00CITY>)KHBaHHIO U PEMOHTY 000pyIOBaHUs, YCTPOUCTB 1 cucTeM JKAT.

4. CTPYKTYPA U COJEPKAHUE JUCHUILIMHBI (MOIY.JIS)

Kox HaumeHnoBanue pa3jiejioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | IIpumeuyanue
3aHATHSA / Kype

Paznen 1. POJI]), COACPKAaHUEC M TPHUHITUNIBI MEHCKMECHTA KavYeCTBa

1.1 IToaroroBka opraHU3aIMOHHON CHCTEMBI IPEATIPHAATHS K TpEOOBAHIAM 7 4
MEHEeKMEHTa kauecTBa. CaMOperyInpoBaHIe, CAMOCOBEPIIEHCTBOBAHHUE U
caMOpa3BUTHE OPraHU3aIlMOHHON cucTeMbl. OpraHu3alMOHHOE IPOEKTHPOBaHKE
MIPOIIECCOB yNpapieHus. TeXHOIO0TUs yIpaBIeHuUs MPoLeccaMy

npeanpustus. /Jlex/

1.2 KauecTBo kak 00bekT ynpasnenus. KauecTBo BaxkHee 1eHBI. B3anmMocss3p 7 4
KauecTBa U KOHKypeHTocrnocoOHocTH. [TokazaTenu kauectsa. MeToonorus
OlleHMBaHMs KadecTBa. OIeHMBaHIE KayecTBa MPoAyKnu. OleHnBaHIe
KadecTBa yciyr. M3mepenne kauectBa /JIex/

1.3 OOmue MoJI0XKeHUS YIpaBIeHNs KadecTBOM. COIHanbHO-TICHXOJIOTHIECKUE 7 4
0COOCHHOCTH OPraHU3alUH YIPABICHUS Kaue€CTBOM. DKOHOMHUECKIE METObI
ypaBlieHus! KauecTBOM. OpraHM3allHOHHO-TEXHOIOTHYECKHE METOBI
yIpaBieHus kauecTBOM. CTaTUCTUYECKHE METO/Ib] YIIPaBICHUS

kauecTBoM. /JIex/

1.4 Crpykrypa u TpeboBaHH MEKAYHAPOAHBIX cTaHAapTOB. COOTHOILIEHHE 7 4
TpeboBaHuii MexxayHapoaHbIX crannaproB UCO-9001, UCO-9002, UCO-9003.
IMoaxoms! 1 pa3paboTKH 10 BHeNpeHHIo ciucTteMsl MK, onpeneneHHbIe
cragpapramu 1CO 9000-2001. /JIex/

1.5 puanunsr MK. OpuenTarus Ha notpedutens. JIugepcTBo pyKOBOIUTENIS. 7 4
Bosieuyenne padoTHukoB. [IporeccHblit oax0a. CHCTEMHBIH MOIX0 K
MeHemkMeHTy. [loctostHHOE yiryumnenne. [IpuHsTHE permeHnii Ha OCHOBe
(hakToB. B3aMOBEITOIHEIC OTHOIIECHUS C TOCTAaBIIMKAMU. /JIex/




1.6 INonutuxka B 06nacTu kagecTBa. OTBETCTBEHHOCTh PYKOBOIUTEIS. 7 4
Wndpacrpykrypa npeanpustus. MudpacTpykrypa sxene3H0A0p0KHOTO
TpaHCIOpTa. MecTo U POJIb X034HCTBAa aBTOMATHKY U TeJIeMeXaHUKH. /JIex/

1.7 KopnopaTuBHast HHTErpupoOBaHHAsI CHCTEMa MEHEDKMEHTA KauecTBa CITyK0, 7 4
JUPEKIHI U CTPYKTYPHBIX HoApasaeneHue KylobimeBckoil xene3Hoit nopora —
¢ummana OAO «PXK/I». OTBETCTBEHHOCTh PYKOBOAUTEISA. MEHEDKMEHT
pecypcoB «l3MeHeHue, aHai3 U yiIydnieHue. /JIex/

1.8 Mertonomorus ynpasieHus kKauecTBOM.OCHOBHBIE TIOHSTHS B 00JIaCTH 7 4
yIpaBIICHNS Ka9eCTBOM. 3aTpaThl Ha kauecTBo. [lens xauecrsa. [{ukn [lemunra.
[TmanupoBaHue npoliecca ynpaBieHus kKauecTBoM. Teopus «Z» (Yuibsim Oydn.
/Jlex/

1.9 Pa3paboTka JOKyMEHTAINH ISl CO3/IaHUSI CUCTEMbI MEHEKMEHTA Ka4eCTBa. 7 2
IIpaBuna opopmnenus noxymeHToB B OAO "PXX/I". "TpeboBannus k
OpTaHU3aIMOHHON CTPYKTYype mpeanpusatus. OpraHu3aloHHas KyIbTypa
npeanpusTys. [IpuHIUIE KOpopaTHBHON KymbTyphl. /IIp/

1.10 Hcropus pa3BUTHS CUCTEM UM KauecTBa. MexaHU3M YIIPaBIEHHS KAYECTBOM. 7 2
Pa3paboTka u BHeApeHHe MEXITyHAPOTHOTO ceMeiicTBa ctannaptoB [SO. /Tp/

1.11 CraTuueckue METOABI yIIpaBiIeHUs KauecTBoM. HopMmaTuBHO-1IpaBoBOE 7 2
obecnieuenust kauecTBa. CtanmapTuzanus TpeOOBaHUHI K 00bEKTaMu cCUCTEMaM
kauectBa. Llenu crannaprusanun. /IIp/

1.12 HopwmatiBHOe perynupoBaHue KadecTBa cepTuuranmn. CepTudukanns 7 2
obsi3aTenpHas U 100poBonbHAsL. [IpaBoBoe obecrieuenue kauectsa. /I1p/

1.13 TpebGoBaHMA K cCTeMaM MEHEKMEHTa KadecTBa. [Iporiecchl )KU3HEHHOTO 7 2
nukia npoaykuuu. [IpoexrupoBanue u pazpadorka. Onrcanue mpoleccoB B
X03sICTBE aBTOMATHKH U TeneMexanuka OAO "PXXI". /TIp/

1.14 Merton "8 maros" B CMK npeanpusitus sxelie3Ho1opoKHOTo TpancmnopTa. /Tlp/ 7 2

1.15 Buenpenue u noanepxkanue B padbouem cocrosaun CMK. Buenperue 7 2
HHCTPYMEHTOB yIpaBlieHUs kauecTBOoM B auctaniusx CLIB. /TIp/

1.16 Hudopmarnus. KoMMyHHKAIIMH MEKIY OpraHU3AINN ¥ SJIEMEHTAMH BHEIITHEH 7 2

cpenpl. Buyrpenneii oomeH nrdopmanmu. CoBepLICHCTBOBaHHE KOMMYHUKALIMI
B opranu3anusix. CoBpeMeHHble HHPOPMALMOHHBIE TEXHOJIOTHH Ha
JKEJe3HO0POKHOM TpaHcmopTe. /I1p/

1.17 DKOHOMHYECKHE aCTIeKThI YITpaBJIeHUs! KauecTBOM. OCHOBHBIE KATETOPUH 7 0,5
SKOHOMHWKH YITPABIICHUS KAYECTBOM, ONITHMHU3AIINS 3aTpaT Ha YIIPaBICHHUE
KauecTBOM. [IpHHITUIIBI OIIEHKH SKOHOMHYECKOH dPPEKTHBHOCTU YIIPABIICHHS
KauecTBOM. [IpHHIUIIBI TOCTPOCHHS KOHTPOJIBHBIX KapT. [IpumeHeHue
KOHTPOJIBHBIX KapT.MeTOJOIOTHS U IIPUHIIHITBI IIOCTPOCHUS CHCTEMBI
MEHE/DKMEHTa 0e30I1aCHOCTH JIBIDKSHHUS Ha KEIe3HOI0POKHOM

tpancnopre. /Cp/

1.18 IToka3zarenu kauecTBa Kak OCHOBHASI KATETOPHsI OLICHKH MOTPEOUTETHCKUX 7 0,5
LIEHHOCTEH. AJITOPUTM pacdeTa KOMIUIEKCHOTO TT0Ka3aTells KadyecTBa. MexXaHu3M
yIpaBieHus kauecTBOM. KOHTpob, yaeT 1 aHaIu3 IPOIECCOB YIpaBICHHS
kauecTBOM. Cucrema npodmiakruku Opaka Ha npeanpusTuu. Pazsutue
MIPOTPECCHBHBIX BUIOB TEXHUYECKOTO KOHTpousi. /Cp/

Pa3nen 2. CamocrosiTesibHasi padoTa

2.1 IMoaroroska x nexiwsm /Cp/ 7 16
2.2 [oaroToBka k mpakTUyeckuM 3ansaTHsM /Cp/ 7 16
2.3 PI'P /Cp/ 7 17,6

Pa3znen 3. KoHTakTHBIE Yachl HA aTTECTAIMIO

3.1 3auer /KD/ 7 0,25

32 Pacuerno-rpaduueckas padora /KA/ 7 0,4

5. OHEHOYHBIE MATEPHAJIbI

OHGHO‘IHBIG MaTcpuaIbl U MPOBCACHUSA HpOMe)KyTO‘IHOﬁ arTecraiuu 06yqaroumxca NOPUBCACHBI B IIPHUIIOKCHUHN K
paboueii mporpaMme AUCIUIITHHEL.

DOopMBI U BUIIBI TEKYIIEr0 KOHTPOJIS MO AUCHMIUIMHE (MOMYNIO), BUABI 3aJaHUN, KPUTEPUH UX OLIEHUBAHUS,
pacnpezenenue 6aioB Mo BHIAM TEKYIEro KOHTPOJIs pa3pabaThlBAOTCs MPENnojaBaTeieM TUCIUILUTHHBI C YIETOM €€ CelnpuK 1
JIOBOJISITCS IO CBEJICHUSI 00YJAOIINXCsl Ha TIEPBOM YIeOHOM 3aHSTHH.




Tekymii KOHTPOJIb YCIICBAEMOCTH OCYIIECTBISCTCS MIPENoAaBaTeeM JUCIHUIUIAHBI (MOAYIs), KaK IPAaBHIIO, C
ucnoib3oBanreM DMOC nii myTeM MpOBEPKU MUCbMEHHBIX paboT, MPEAyCMOTPEHHBIX pa00YUMHU IIPOrPaMMaMH JTUCIUILIMH B
paMKax KOHTaKTHOM pabOTHI ¥ CAMOCTOSATEIbHON paboThl 00ydaromuxcst. Jist GUKCUPOBaHUS PE3yIbTATOB TEKYIETO KOHTPOJIS
MO3KeT ucnonb3osatbes DMOC.

6. YAEBHO-METOAUWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MO YJISA)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTENN 3arnasue W3natensc On. agpec
TBO, I'OJ

JI1.1 |Ko3sipes B.A., PasBuTHE cuCTEeM MEHEDKMEHTA KayecTBa: yueh. mocodue Mocksa: | https://umczdt.ru/books/
JIncenxos A.H., dI'BOY
IManxun C.B., Jle «YueOHo-
E.10., 'ananosuu METOINYE
B.A. CKUH
LEHTp 110
o0pa3oBaH
UIO Ha
KEIJE3HO
OPOXKHOM
TpaHCIop
Ty, 2012

6.1.2. JlonosiHUTEIbHAS JIUTEPATYpPA

ABTOpLI, COCTaBUTECIIN 3ariraBue Wznarensc C) 8 azapec
TBO, I'OJL

JI2.1 |Ko3ssipes B.A., MeHepKMEHT Ha KeJIe3HOA0POKHOM TpaHCTIopTe: yueo. Mocksa: | https://umczdt.ru/books/
Kopanbckas M.U., rnmocooue dI'BOY
JIucenkos A.H., «YuebHo-
[Mapos B.A. MeTOoANYE
CKUH
LEHTP 110
00pa3oBaH
HIO Ha
JKEITEe3HO
OpPOKHOM
TpaHCIop
Tey», 2016

6.2 NHdopmanmoHHble TEXHOJOTHH, HCIIOJIB3YeMble MPH OCYLIeCTBIEHNU 00pPa30BaTeIbHOI0 MpoLecca Mo JUCHHUILIHHE
(Mony.Ji0)

6.2.1 TlepeyeHb JHIICH3UOHHOI0  CBOOOIHO PACIPOCTPAHAEMOI0 IIPOrPAMMHOI0 odecnedeHust

6.2.1.1 | ITaker Microsoft Office

6.2.2 Ilepeyenb npogecCHOHATBHBIX 023 JAHHBIX U UH(OPMALNHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | baza nannbix Poccrannapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza nanubix ['ocynapcTBeHHBIX cTaHAApTOB: http://gostexpert.ru/

6.2.2.3 | ba3a manHBIX «Kene3HomopoxxHBIE TepeBo3km» https://cargo-report.info/

6.2.2.4 | UacopmanmonHo crpaBoyHas cucreMa KoncyneranT mmoc http://www.consultant.ru

6.2.2.5 | UndopmanmonHo-nipaBoBoii moptai ["apant http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1 | YueGHbIe ayquTOpHHU TS IPOBEACHUS 3aHATHH JICKIIHOHHOTO THIIA, YKOMIUIEKTOBAHHbIE CIICIIUAIN3HPOBAHHOM MeOeIbI0
U TEXHUYECKUMH CPEICTBAMHU 00YdEHHMs: MYyIbTHMEIUIHOE 000pYJOBaHHUE JUIsl IPEOCTaBIICHUs ydeOHOH nHdopMauu
OOIBIION ayANTOPUH W/WITH 3BYKOYCHIIHBAIOIIee 000pyJOBaHNE (CTAlIMOHAPHOE MU NIEPEHOCHOE).

7.2 | YueOHbIe aynUTOPHUH JJIsl IPOBECHHS 3aHATUH CEMUHAPCKOTO THUIIA, TPYIIIOBBIX M MHANBHUIYAJIbHBIX KOHCYIbTAIlUH,
TEKYIIero KOHTPOJIS ¥ IPOMEKYTOYHOI aTTeCTaINH, YKOMIIEKTOBAHHBIC CIICIIHATN3HPOBAHHON MEOCITBIO 1
TEeXHUYECKUMH CPEJICTBAMH O0YIEeHUs: MyIbTUMEANITHOE 000pYJ0BaHKE H/UITU 3BYKOYCIIIUBAOIIEe 000pyA0BaHUE
(cranimoHapHOE WK TIEPEHOCHOE)

7.3 | ITometneHus A7st cCaMOCTOATENLHON PaOOThI, OCHAILIEHHBIE KOMIIBIOTEPHOM TEXHUKOH ¢ BO3MOXKHOCTBIO OIKITIOUEHHS K
cetn "MHTepHeT" M 00ECIIeUeHUEM IOCTYIA B 3JICKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO CPEIy YHUBEPCUTETA.

7.4 | [TomenieHust Al XpaHEHHS ¥ MPO(UITAKTHIECKOTO 00CTy)KUBaHUS Y4eOHOTO 000PyI0BaHUS




