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Coneprxanue
IlosicHUTENBbHAS 3aIIUCKA.
TunoBsle KOHTPOJIBHBIE 33JaHUS WM WHBIE MaTepHalIbl Ul OLIEHKHU 3HAHWUN, YMEHHH, HaBBIKOB U (HJIN)
OTIBITA ICATEIBHOCTH, XapaKTEPU3YIOIIHUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHIIUH.
Mertoanueckre MaTepHaibl, ONPEAEISOINe NPOLEAYPY U KPUTEPUH OLEHUBAHUS CPOPMUPOBAHHOCTH
KOMIIETCHIIUH MPU NIPOBEACHUU IIPOMEKYTOYHOM aTTECTALMH.



1. HosicHuTEILHAA 3aNHCKA

Llenb MpoOMEXYTOYHOM aTTeCTallMd — OLICHWBAHHE MPOMEXKYTOUYHBIX M OKOHYATENIbHBIX PEe3yJIbTaTOB
oOydeHUss TO [JUCHUIUIMHE, OOECHEUMBAMIINX JOCTIKEHUE IUIAHUPYEMBIX PE3YJIbTaTOB OCBOCHHUS
00pa30BaTeNbHON MPOrpaMMBI.

dopma MpOMEKYTOUHOM aTTECTAllUM: 3a4eT ¢ oueHKor 7 cemectp OD u 4 kypc 3D

[TepeueHb KOMIETCHINA, HOPMUPYEMBIX B TIPOIECCE OCBOCHMSI TUCITUTUIMHBI

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIMH

KOZ[ HHAWKATOpa JOCTHKCHUSA KOMIICTCHIIUN

[IK-2 Cnocoben
OpTaHHU30BBIBATH PabOTHI IO
9KCIUTyaTallH, IPOU3BOACTBY
¥ PEMOHTY JIOKOMOTHBOB;
pa3pabaTbIBaTh MPOCKTHI
00BEKTOB HH(PPACTPYKTYPHI

[MK-2.1. Ananu3upyer MHPPACTPYKTYPY JIOKOMOTHBHOTO XO3SIHCTBa; OCHOBHBIE (DYHKLUH
OpeNpusTUd U TMOApa3sAeleHUN JIOKOMOTHBHOTO XO3HCTBa;
MEepCOHaNa IPHU BHIIOIHEHUH pabOT MO 3KCIUTyaTallud U PEMOHTY JIOKOMOTHUBOB; 3HAET
TEXHOJIOTHIO MIPOU3BOJICTBEHHBIX NPOIECCOB B CTPYKTYPHOM HOAPA3IEICHUN OPTaHH3aALUH
JKEITIE3HOIOPOKHOTO TPAHCIIOPTA; HOPMATHBHO-TEXHUIECKUE M PYKOBOASAIINE JOKYMEHTHI 110
IUTAaHWPOBAHMUIO pabOT y4acTKa IMPON3BOCTBA 10 TEXHUIECKOMY OOCITYKUBAHHUIO X PEMOHTY
JIOKOMOTHBOB M UX OCHOBHBIX Y3JI0B

KOOpAUHHUpYET paboTy

JJOKOMOTHBHOT'O XO3HﬁCTBa, ux
TEXHOJIOTHYCCKOT'O
OCHaAIICHUA

[IK-2.2. Opraauzyet pa3pabOTKy MEpONPHUATHHA MO peaTr3alii TEXHHYECKOH IOIUTHKH,
KOMIUIEKCHBIX MpPOTpaMM II0 COBEPIICHCTBOBAHMIO, PEKOHCTPYKIHH, MOACPHU3AIUHU |
TEXHHYECKOMY IIEPEBOOPYKEHHIO IEHCTBYIONIETO MPONU3BOICTBA

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IIporpaMmbl

KOZ[ 1 HAUMCHOBAHWE UHAUKATOpA
JOCTHXCHUA KOMIICTCHIIMNA

Pe3ynbTaThl 00y4eHUs 10 TUCIUITIMHE

O1eHOYHEIC
MaTepuabl
(n/0-7 cemectp, 3/0-

4xypc)

[IK-2.1. ArammupyeT WHQPPACTPYKTYPY
JOKOMOTHBHOIO ~ XO3S5ICTBA; OCHOBHEIC
(GYHKIMM TPEINPUATHIl U TOApa3IeIeHHI
JIOKOMOTHBHOTO XO3SIHCTBA;
KOOPJMHUPYET paboTy IepcoHana mpu
BBINIOJIHEHUH DPA0OT IO JKCIUIyaTalu M

PEMOHTY JIOKOMOTHBOB; 3HaeT
TEXHOJIOTHIO MIPOU3BOJICTBEHHBIX
MPOIIECCOB B CTPYKTYPHOM IOIpa3/ieIeHUI
OpraHu3aIu KEJE3HOJOPOKHOTO
TPAHCIOPTa; HOPMATUBHO-TEXHUYECKHE U
PYKOBOISIIINE JIOKYMEHTEI o
TUTAHUPOBAHUIO pab6ot ydgacTka
MIPOU3BOJICTBA o TEXHUIECKOMY

06CJ'Iy)KI/IBaHI/IIO 1 PEMOHTY JIOKOMOTUBOB
1 UX OCHOBHBIX Y3JIOB

OOy4atonmuiicss 3HaeT: Mopenu obecriedeHns] KadyecTBa B
JIOKOMOTHUBHOM  XO3SIICTBE; TpPeOOBaHUS K CHCTEMaMm
Ka4yeCTBa, MCXKAYHapOaHbIC CTaHAapThI yHupaBJICHUA
kagecTBOM; HopMmatmBHble HokyMeHTHI OAO "PXKII" mo
obecrieyeHUI0  KadecTBa  Npoaykuuu  (yciayr) B
JIOKOMOTHBHOM XO3SHCTBE; HOMEHKIATYPY

Bompocsr (1 — 10)

OOyuatonmuiicss ymeeT: PaspabareiBaTh TpeOOBaHHS K
o0ecreueHnI0 6€30TKa3HOCTH, TOTOBHOCTH M 0€30MacHOCTH
ABTOHOMHBIX JIOKOMOTHBOB

Bananus (1-3)

OOyuatonmuiics  BiageeT:  HoBbIMH  HpHHIMIAMH
yIpaBiieHus: 6€30TKa3HOCTHIO M TOTOBHOCTBIO JIOKOMOTHBOB

3amanus (1-5).

IK-2.2. Opranusyer pa3paboTky
MEpONPUATHI 1o peannsanuu
TEXHUYECKOH TIONUTUKH, KOMIUIEKCHBIX
IporpaMM IO  COBEPIICHCTBOBAHUIO,
PEKOHCTPYKIIHH, MOJICPHU3AIIH u
TEXHUYIECKOMY MIePEBOOPYKEHUIO

JIEWCTBYIOIIETO MPOU3BO/ICTBA

OOyJaronmuiicss 3HaeT: MeToasl W3MEpPCHHUS W OICHKH
MoKa3aTeNiel KauecTBa NP SKCILTyaTallui U OOCITY)KHBaHHH
ABTOHOMHBIX JIOKOMOTHBOB, opraHmaumo CepTI/I(I)I/IKaLII/II/I
CHUCTEM MCHEDKMCHTAa KadecTBa B  JIOKOMOTHBHOM
XO03SIHCTBE.

Bormpocsr (11 — 20)

OOy4aronIuiicss YMEeT: OLICHUBATh CTOUMOCTb JKH3HEHHOTO
IIUKJIA JIOKOMOTHBOB.

3ananus (1)

OOyuaronmuiicss  BiageerT:  HoBeIMH  OpHHIMIAME
YIpaBJIeHHs KaueCTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX
oTanax ux )KM3HCHHOT'O IHUKJIa

3ananus (1-3)

[TpoMesxyTouHast aTTecTalus (3a4eT ¢ OLEHKON) MPOBOAUTCS B OJJHOM M3 clienytonmx Gopm:

1) cobecenoBanue;

2) BbINOJIHEHHE W/nuau pasMenieHue 3aaanuii B OMMOC yHuBepcurera.




2.

Tunosbie! KOHTPOILHBIE 32AHUS WM HHbIE MATEPUAJIBI U1l OLEHKH 3HAHMI, yMEHMIi,

HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YIOIIHMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETeHIM I

2.1 TunoBblie BONPOCHI (TeCTOBBIE 3a1aHUs1) 1JIsl OLIEHKH 3HAHHEBOr0 00Pa30BaTEJILHOI0

pe3yJibTarTa
[TpoBepsiembIii 00pa3oBaTEILHBIN pe3yIbTaT:
KO[[ 1 HAaMMCHOBAHUEC WHAUKATOpaA O6pa30BaTeHLHLIﬁ pe3yibTaTt
JOCTHXXCHUA KOMIICTCHIIMN
[K-2.1. Anammzupyet | OOydaromuiics 3HaeT: Mogenn o6ecrnedeHHsT KadecTBa B JIOKOMOTHBHOM XO3SIMCTBE;

UHPPACTPYKTYPY JIOKOMOTHBHOIO | TpeOOBaHHMSA K CHCTEMaM KadecTBAa; MEXIYHapOJHBIE CTAHJAPTHl YNPABIEHUA KauyeCTBOM;
XO34MCTBa; OCHOBHBIE (yHKIUM | HOpMaTHBHBIE JoKymeHThl OAO "PXK/" no obGecmevenuro kavecTBa NPOAYKUMH (YCIYT) B

Hpe,uan/IHTI/Iﬁ u HoﬂpagaeHeHHﬁ JIOKOMOTHBHOM XOSﬂﬁCTBe; HOMCHKJIATYpy
JIOKOMOTHBHOT'O XO3SHCTBA;
KOOPpAWHUPYET pa60Ty IepcoHaia
npu BBITIIOJTHCHUH pa6OT (6]
OKCIITyaTalnuu u PEMOHTY
JJOKOMOTHBOB; 3HACT TCXHOJIOTHIO
MNPpONU3BOACTBCHHBIX IIPOLIECCOB B

CTPYKTYPHOM NoJpa3AeieHIN
OpraHM3ally KEJIE3HOJOPOKHOTO
TpaHCHOPTA; HOPMAaTHBHO-

TEXHHYECKHE M  PYKOBOASIIHUE
JOKYMEHTBl 110 IUIAHHPOBAHHIO
paboT ydyacTka NMPOHM3BOACTBA IO
TEXHHYECKOMY OOCITyKUBaHUIO H
PEMOHTY JIOKOMOTHBOB M  HX
OCHOBHBIX y3JIOB

Ipumepvl onpocos/3a0anuii
Bomnpoc 1. Ilpunnun «Pons pykoBoCTBa» 03HAYaAET, 4TO:
1. Ha npeanpUATHN JOIDKHO OBITH YMEIOE PYKOBOJCTBO.
2. PyxoBoacTBO H0KHO 00ECIIeUnBaTh BOBJICYEHHOCTh IIEPCOHAIA B IOCTHIKEHHE 11eJIel OpraHu3alny.
3. PyxkoBojactBo poimkHO obecnieunBath 3 (GEKTUBHOE CTPATErHYECKOE Pa3BUTHE OPraHU3alny.
Bomnpoc 2.IIpuanun «IlocTosHHOE yIydIlleHHe» 03Ha4aeT, 4To:
1. HEoOX0IMMO MOCTOSIHHO COBEPILEHCTBOBATh CPE/ICTBA POU3BOJICTBA TIPEIIPHSITUS
2. HeoOX0AMMO IOCTOSIHHO YJIy4IllaTh CBEJICHUS U 3HAHUS, 3a(MKCUPOBAHHBIE HA HOCUTENSIX HHPOPMAIUN
3. HenpepbIBHOE YJIYYIICHHUE SBJISETCS MOCTOSIHHOMN LIENbI0 OpraHu3alui
Bomnpoc 3. CocraBHOI 4acTbI0 MEXaHU3Ma YIIPABJICHHS KAU€CTBOM IPOJYKIIUH SBIISETCS:
1. nommTHKa NpenupUATHS B 00JIACTH HOBOI MPOIYKIIUH
2. cucreMa MEeHEIKMEHTa KadecTBa
3. cucTema KOHTPOJIS KauyeCcTBa MPOIYKIIUU
Bomnpoc 4. CucremMa MEHE)KMEHTA KaueCTBA CO31AETCS AJIA:
1. peanu3zanyy MOMUTHKH MPEATIPUITHS B 007IaCTH KayecTBa
2. oObenuHEHHE LeNeH B 001aCTH Ka4eCcTBa CTPYKTYPHBIX MOIpa3/ielieHUI OpraHu3aiuu
3. peanuzaiuu 1ejei opraHu3anuy, 00SCICUNBAIOIINX PEIICHUE €r0 CTPATerHUeCKUX 3a/1a4 B 00J1aCTH
KayecTBa
Bomnpoc 5. MexaHu3M ynpaBiieHUsI KAUECTBOM BKJIFOYAET:
1. u3mep kKW TPEaIpUSTHS
2. 3ajJa4d CTPATETHYECKOro INIAHUPOBAHUS
3. peanu3anuio IpoayKIUN
Bomnpoc 6. [Tomutuka OAO «PX/I» B o0nacTu xauectBa popmupyercs:
1. pyxoBoactBom OAO «PX/I»
2. CoBeToM JUPEKTOPOB MPEATIPUATHS
3. HassaTeiM KBanH(UIMPOBAHHBIM MEHEIHKEPOM
Bompoc 7. OCHOBHBIM CTaHAapTOM, C TIOMOIIBIO KoTOporo coznaercss CMK, Ha3biBaeTcs:
1. MCO9001:2000
2. HMCO 9000:2000
3. HCO 9004:2000

! IlpuBomsaTca TUMOBBEIE BOHPOCHl M 3aiaHusa. OLEHOYHBIE CPEACTBA, IPEJHA3HAYEHHBIE [/ IIPOBEAEHUS ATTECTAIIMOHHOIO
MEPONPUATHS, XpaHITCA Ha Kadeape B JOCTATOYHOM JUIS MPOBEACHUS OLICHOYHBIX MPOIEAYpP KOJINYECTBE BapHaHTOB. OICHOYHBIC
CpEICTBa MOJUIEKAT aKTyalW3aldd C YYIEeTOM pa3BHTHUS HAayKH, OOpa30oBaHMSA, KyJIbTYPHI, SKOHOMHUKH, TEXHHUKH, TEXHOJOTHH H
conuanbHON cepbl. OTBETCTBEHHOCTH 332 HEPACTIPOCTPAHEHHE COACPKAHNS OLIEHOYHBIX CPEACTB CpeAr 00yJaromuxcs YHUBEPCUTETA
HECYT 3aBenyromuii kKapeapoil n mpenoaaBarTenb — pa3padOTIUK OIIEHOYHBIX CPEJICTB.



Bomnpoc 8. IIponeccHslit noxoa- 3T0:

1. [puWHIUN OpraHU3aIUH,

2. TIONUTHKA KAYECTBAa OPraHU3AINH,

3. PYKOBOJCTBO K J€ATEIILHOCTH OpraHU3alnH.
Bomnpoc 9. [Ipouecc onpenensiercst Kak:

1. ynpaBnsgromas nesTeIbHOCTh, UMEIOIIAs BXOIBI M BBIXO/IBI

2. TmomydeHHe KOHEYHON IPOTyKIIMH OPTaHU3aIHA

3. COBOKYITHOCTH BHIOB JESTEIHHOCTH, IIPEOOPA3YIOMINX BXOABI H BBIXO]]
Bomnpoc 10. busnecc- mpoueccsi- 3T0:

1. mpormecchl, co3naroniie 100aBIeHHYO [IEHHOCTD,

2. mpouecchl (PMHAHCOBOTO MEHEJDKMEHTA,

3. mpouecchl, onpeaensitomye 3 GeKTUBHOCTh TOT0 WJIM HHOTO BHJa OH3Heca.

IIK-2.2. Opranusyer paspabotky | OOyuarommiics 3HaeT: Merojbl H3MEpeHHs W OLCHKU [OKa3aTeleill KadyecTBa MpH
MEPONPHUATUI O  pealu3aliy | SKCIUIyaTallud U OOCTyXHBAHMM aBTOHOMHBIX JOKOMOTHBOB; OPTaHM3alUI0 CePTU(HKAIUU

TEXHAYECKOU TMOJIMTHUKHU, | CHCTEM MCHC/DKMCHTA Ka4€CTBa B JIOKOMOTHBHOM XO3SHCTBE.
KOMIIJICKCHBIX nporpamm 10
COBCPUICHCTBOBAHUIO,

PEKOHCTPYKINH, MOACPHU3AUNU U
TEXHHYECKOMY II€PEBOOPYKECHUIO
JISWCTBYIOIIETO IPOU3BOCTBA

Ipumepol sonpocos/3a0anuti

Bomnpoc 11 Koa¢¢urmeHT 3amaca TOYHOCTH MPOIECCa ONPEISIIACTCS KaK:

1. OTHoOWIEHHE 10TTyCKa KOHTPOJIMPYEMOTO TIapaMeTpa K CpelHEMY KBapaTHIeCKOMY OTKIOHEHHIO pazopoca
npoiiecca

2. OTHOIIEHHUE JOITyCcKa KOHTPOJIHPYEMOro apamMeTpa K cpelHeMY KBaJApaTUIeCKOMY OTKIOHEHUIO
pas3bpoca mporiecca, HOMHOKEHHOMY Ha 6

3. Ilpou3sBeneHne 10Iycka KOHTPOJIMPYEMOTO IIapaMeTpa U CPEJHEr0 KBaJpaTHIeCKOr0 OTKIIOHECHHS
paszbpoca mporiecca.

4. OTHoOIIEHHE AOITyCKa KOHTPOJIMPYEMOTO ITapaMeTpa K CpeAHEMY KBaJpaTHIeCKOMY OTKIOHEHHIO pa3bpoca
nporecca, IOMHOXKEHHOMY Ha 3

Bomnpoc 12 KoHTposb CpeAcTB TEXHOIOTUYECKOT0 OCHAIIICHUS Ha TPOU3BOJICTBE OCYIIECTBISIETCS OTACIOM:
1. KagectBa

2. 'maBHOrO MEXaHHKa

3. I'maBHOTO TeXHOJIOTA

Bompoc 13 IIpu nocTpoeHuN KOHTPOJIBHBIX KapT UCIIOIb3YIOTCS BRIOOPKH HE MEHEe:

1. 100 enuauI

2. 50 equHUIL

3. 20 equHuUIL

4., 4 -5 equHAI

Bompoc 14 Huxn PDCA (Ilyxapra winn JleMruHTa) ONpeenseT:

1. MeTom010THIO HENPEPHIBHOTO COBEPIICHCTBOBAHHSI.

2. lllaru o NpUMEHEHUIO CTATUCTHYECKUX METOJI0B KOHTPOJIS.

3. Oransl KOHTPOJIS Ka4ecTBa MPOIYKIIUU

Bompoc 15 CxeMsl cepTuhHUKAMK TPOTYKIIMH PA3TUIAIOTCS:

1. YpoBHEM IPOBOIUMBIX HCIIBITAHUH

2. Hannuuem wiu OTCYTCTBHEM M YPOBHEM IPOBOAMMOTO WHCIIEKIIMOHHOTO KOHTPOJIS

3. KonmmgecTBOM 0(hOpMIISIEMBIX TOKYMEHTOB

4. Hannuuem wiIu OTCYTCTBHEM M YPOBHEM IPOBOAMMOM MPOBEPKU POU3BOJICTBA

Bomnpoc 16 ITokazarenb HaJe)KHOCTH XapaKTEpU3YIOT CBOICTBA:

1. Be3oTkazHocTn

2. JlonroBeuHocTu

3. PemoHTONpUTrOAHOCTH

4. CoxpaHaeMOCTH NPOIYKIHUU

Bomnpoc 17 Iloka3arens kauecTBa SKOHOMHUYHOTO UCTIONB30BAHMS CHIPhSI, MaTEepHAIOB, TOIUIMBA M YHEPTHU
XapaKTepu3yeT YPOBEHb 3aTpar:

1. ITpy IpoeKTHPOBaHUH U3TOTOBICHUHN MPOIYKIINN

2. Ilpu 3KcTTyaTanyy Wik MOTPEOICHUN PO TyKIINN

3. Her npaBuiIpHOTO OTBETA

Bompoc 18 TexHom0oTHsS KOHTPOJIS pa3padbaThIBAETCs OTAEIOM:

1. KauecTBa

2. I'naBHOrO MEXaHMKa

3. 'maBHOrO Te€XHOIOTA

4. TeXHHUUECKOrO KOHTPOJIS

Bonpoc 19 Meron cratuctuyeckoro KOHTpouis - quarpamma [lapeto ucnomnb3yercs uid mokasa:

1. Hanbonee yObITOUHBIX BHIOB Opaka MM NPUYNH HECOOTBETCTBUI

2. BennumHBI paccenBaHUS KOHTPOJINPYEMOTO TTapaMeTpa

3. He npaBWiILHOTO OTBET




Bomnpoc 20 Dransl neTiu kauecTna:

1. OguHHAILUATh, OT MAPKETHHTA 10 YTUIM3ALUH I1OCJIE UCTIBITAHUS.

2. JleBdth, OT pa3padOTKU TEXHUYCCKUX TPCOOBAHUHN K MPOIYKIUHU IO TEXHUYECKOH MOMOIIU B 00CITYy)KUBAaHUH Y TOTPEOUTEIIS.
3. lllecth, OT KayecTBa BXOASIIMX MaTEPUATIOB 10 peaIU3ally MPOTYyKIUH.

4. OCHOBHBIX YETHIPE, OT MOJATOTOBKH K pa3padOTKe MPOU3BOJICTBEHHOTO TPOIIecca IO YIIAKOBKU M XPAaHCHUS Ka4eCTBCHHOM
TOTOBOM MPOJYKITHH.

2.2 TunoBble 3aJaHUA Uil OLIEHKH HABBIKOBOI'0 00Pa30BaTeIbHOI0 pe3yJbTaTa

[TpoBepsiembIii 00pa3oBaTEIbHBIN pe3yIbTaT:

Kon 1 HanmeHoBaHue OO0pazoBaresIbHBIH pe3ysbTaT
WHJIMKAaTOpa JOCTHKEHHS
KOMIETCHIIHI
[IK-2.1. Anammsupyer OO6y4atontuiicsi ymeeT: PazpabareiBate TpeOOBaHUs K 00ECIICUCHHIO OE30TKa3HOCTH, TOTOBHOCTH
UHPPACTPYKTYPY 1 0€3011aCHOCTH aBTOHOMHBIX JIOKOMOTHBOB

JIOKOMOTHBHOT'O XO3SHCTBA;
OCHOBHBIC (DYHKITHA
NpEeaNPUATHH U TOAPa3AECICHUI
JIOKOMOTHBHOTO XO35ICTBa;
KOOPJUHHUPYET paboTy
TNepcoHaia npu BBITIOJIHCHUU
paboT 1Mo IKCILTyaTaluu 1
PEMOHTY JIOKOMOTHUBOB; 3HAET
TCXHOJIOTUIO IPOU3BOACTBECHHBIX
MPOLIECCOB B CTPYKTYPHOM
HOApa3/IeICHUN OPTaHU3alnu
JKEJIE3HOIOPOKHOTO TPAHCTIOPTA;
HOPMAaTHBHO-TEXHUYECKHE U
PYKOBOASIINE JOKYMEHTHI MO
IUTAaHAPOBAHUIO paboT ydacTka
IMMPOU3BOJICTBA IO TEXHUYECKOMY
00CITy’)KHUBAaHHIO U PEMOHTY
JJOKOMOTHUBOB U UX OCHOBHBIX
y3JI0B

Ipumepul 3a0anuil

3amanue Nel Ompenenenue (GakTOPOB, BIUAIONIMX Ha KA4ECTBO MPOAYKIHH JOKOMOTHBHOTO JIETIO C TOMOIIBIO JHarpaMMBbl
HcuxaBbl

Leap pa6oThl: TPHOOPETCHNE TPAKTHYECKUX HABBIKOB IMIOCTPOCHUS IPHYUHHO-CIICICTBEHHOM THUarpaMMBl, OMIpeIeTICHIe
TJIABHBIX W BTOPHYHBIX (DAKTOPOB, BIMAIONINX HAa KAYECTBO, pacipeelicHne (paKTOPOB MO CTEIICHH BaKHOCTH.

[Iporecc omeHKH ¢ MOMOIIBIO AHATPaMMEI VICHKaBHI MoIpa3yMeBaeT COOIOICHHE PSIa YCIIOBHIA:

1. Meron «/Inarpamma VcukaBs» 1ienecooOpa3Ho IPUMEHATH IpU paboTe B KOMaHIaXx.

2. [IpumensieTcss NPUHIIAIT AHOHIMHOCTH BBICKa3bIBAHHH.

3. Ha skcrniepTu3y BbIIENAETCS] OTPaHUYCHHOE BPEMSL.

IInax BbINOJHEHHUs PadoTHI:

1) ®opmMupyetcs 3ar0TOBKa IS TIOCTPOCHUS TUarpaMMbl. B COOTBETCTBHM C BAPHAHTOM, HOJDKEH OBITh YKa3aH OOBEKT aHAIM3A.
OOBeKT aHaM3a CIIeyeT HATUCATh B CEPEeIUHE IIPABOT0 Kpas YuCTOro jucra oOymaru. CiieBa HalpaBo HEOOXOAUMO ITPOBECTH
NPSMYIO JINHUIO, KOTOpast OyeT MPeACTaBIsTh CO00H OCHOBY Oyayliei auarpammel VcukaBbl,

2) 3anuchIBalOTCS TVIaBHBIE PUYHHBI (HE MEHee 5), BIUSIONIME HA MOKA3aTelh Ka4eCTBa, COETUHUB UX C OCHOBOW U PACIIONOKHB
OCHOBHBIE OJIMKE K 00BEKTY aHAIH3a;

3) OmpenenstoTcs ¥ 3aIUChIBAIOTCSI BTOPUYHBIE IIPUYHMHBI (HE MeHee 2) JUIs y)Ke 3alMCaHHbIX TJIABHBIX MPUYHH, COSANHSIIONINECS
JMHUSIMA MEX]Ty COOO;

4) lanee 11t BTOPOCTENEHHBIX IPUUMH TaK)Ke BBISABIISETCSI KAK MUHUMYM OJTHA TPEThECTENICHHAsl IPUYMHA M COEANHSIETCS
JIMHUEH ¢ BTOPOCTENEHHON NPUYHHOM;

5) UckmovaroTcst HOBTOPHI IPUYWH U IIPOBEPSIETCS JIOTMYECKasi CBA3b KaXKAOH MPUYMHHOM LETTIOYKH.

6) Harocwurcs Bcst Heo6xoanMas nHpopManuio (HaJIICH) U IPOBEPsAETCS 3aKOHIEHHOCTh COCTABICHHON MPUYHHHO-
CJIEZICTBEHHO AMarpaMMsbl VcUKaBsbl.

3amarne No2 OmpeeneHre NPUIUH HOSABICHNS CYIIECTBEHHO BAXKHBIX Je(EKTOB MPOTYKIIMN JJOKOMOTHBHOTO JIETIO C TOM OIIBI0
nuarpammel [Tapeto

Heap padoThl: H3YYUTH MOPSAOK IOCTPOCHUS M aHANN3 Auarpammsl [lapero.

Huarpamma [Tapeto ncnonb3yeTcs mpy BRIABICHHH HAHOOJI€e 3HAYNMBIX U CYIIECTBEHHBIX (PaKTOPOB, BIUSIONINX HA
BO3HMKHOBEHHE HECOOTBETCTBHH MK Opaka. J{narpamma ITapeto naeT BO3SMOKHOCTD YCTAHOBHUTH IIPUOPHUTET ACHCTBUSIM,
HEeoOX0MMBIM 1S penienust mpobiemsl. {narpamma Iapero n npasmto ITapeTo mo3BoJSIOT OTAEIUTH BaXKHBIE (PAKTOPHI OT
MaJIO3HAYUMBbIX M HECYIIECTBEHHBIX.

IInaH BbINOJIHEHUS PadOThI:




1) [Tony4enue craTUCTHYECKHUX AaHHBIX B JJAaHHON paboTe 3aMEeHsIeTCs DKCIIEPTHOM OLleHKOH. JIJIst MoTydeHus: CTaTHCTHYECKOH
BBIOOPKH T'pyIIIa B COOTBETCTBUH C BAPHAHTOM 33/1aHHs paclpeelsieT pakTophl, BIMSIOIINE Ha PacXo/l TOIUIMBA 10
YMEHBIICHUIO UX 3HAYUMOCTH B MOPSIJIKE YOBIBAHUS;

2) Kaxxpomy akTopy nmpucBamBaeTcs 10511 BAMSHHS B BHIOOPKE B COOTBETCTBHUY C MCXOJAHBIMH JaHHBIMH;

3) IToctpoenue crondyaroii ruarpammel. [1o ocu abcryce OTKIabIBAIOTCS (PAKTOPBI, O OCH OPAWHAT — UX OIS BIMSHHUSL.

4) IlocTpoeHne TMHIY CyMMapHBIX 3HaueHUH. HaunHas oT nepBoro u 3akaHYMBas MOCIEIHIM, CyMMHUPYETCS IO BIUSAHUS, TIPH
3TOM HadaJio (aKTopa, ECIIM CUNTATh OT Hadajia KOOPAMHAT, COOTBETCTBYET CHTYAIMHU 10 BKIIOUCHUS B Pacu€éT (hakTopa, a KOHEel
(hakTOpa — CHTyaIlH MoCcye BKIIFOYCHUS B pacuéT (akropa.

3aganne Ne3 Mcmomp3oBaHue rpaduKoB, AWArpaMM M THUCTOTPaMM U OLEHKH TEKYIIETO COCTOSHHS, M HPOTHO3MPOBAHMS
PE3yJIbTATOB, IO CIOKUBIINMCS TEHACHIUSIM B JIOKOMOTHBHOM XO3SIHCTBE

Heab padoThl: NoTydeHNE MPAKTHYECKUX HABBIKOB aHAIN3A TAaHHBIX, IIPEJICTABICHHBIX B rpa)M4ecKOM BHIE.

Il;1an BbIMOTHEHUS PadOTHI:

1) Pa3paborka craructuueckoit Mojeny. CTaTHCTHUECKYIO MOJENb MOKHO CTPOHTH 2 CII0cO0aMu: ¢ IOMOIIBIO TPOU3BOJIBHOTO
cOopa JaHHBIX WK C IOMOIIBIO IMIIMPUYECKON 3aBUCUMOCTH. BBULY TOTO, 4TO /1715 OONIBIIMHCTBA OOBEKTOB HUCCIIEOBAHNUI
CTaTHCTHYECKHE 3aBUCUMOCTH OTCYTCTBYIOT HJIH UX COOp, IPE/ICTABIsIET COOOH CI0XKHYIO 33/1a4y, YMECTHO BOCIIOJIb30BATHCS
CII0COOOM NPOU3BOJILHOTO cOOpa JaHHbIX.

2) IMoctpoenne rpadudaeckoit Mogear Ha OCHOBAHUH MOJTYYCHHBIX TaHHBIX.

3) Ha ocHoBanmu rpaduyaeckoil MOZETH JefaeTcs BRIBO O CYIIECTBOBAHIH 3aKOHOMEPHOCTEH B pa3paboTaHHON
CTAaTUCTUYECKON MOJEIIH.

[IK-2.2. Opraauzyer pa3pabotky | OO0yJarouuiics yMeeT: OleHUBaTh CTOMMOCTD KU3HEHHOTO [IUKIIA IOKOMOTHBOB.
MEpOIIPUATHH 10  pean3aluu
TEXHUYECKOUN MOJIMTUKH,
KOMIUIEKCHBIX ~ IPOrpaMM IO
COBEpLICHCTBOBAHUIO,
PEKOHCTPYKINH, MOJEPHH3ALUH
u TEXHUYECKOMY
MIEPEBOOPYIKEHUIO
JISWCTBYIOIIETO IPON3BOICTBA

3amanne Nel OrieHKa CTOMMOCTH >KU3HEHHOT'O IIMKJIA TEIIOBO3a

Lenp 3amaHWs CpaBHUTH CTOMMOCTHh JKH3HEHHOTO IIMKJIAa TEIUIOBO30B, BHIOpATh JIYYIIMA BapWaHT IS KOHKPETHBIX
SKCIUTYaTallHOHHBIX YCIOBHU

Co3maHre W OKCIDIyaTalns JIOOOTO TEXHHYECKOTO W3ICNUs TpPeOYIOT ONpeNeeHHBIX pa3oBBIX M TEKYIIUX 3aTpar,
pacrpeieleHHBIX TI0 BpeMeHH. [IpoIoIKUTEIFHOCT STHX 3aTpaT UMeHyeTcs «Ku3HeHHBIM Ikiomy» (OKL). [IpuMenuTensHO K
nokomotuBy XKL mpencrasiser coboit meprox oT Havara pa3paboTOK MO ONPEIEICHUIO TOTPEOHOCTH B HOBBIX CPEICTBAX TATH U
JI0 OKOHYAHMS CPOKa UX CIIYKObl. DTOT MEPUOJI MOXKHO pa3lieNuTh Ha JBe 4acTh. llepBas BKIOYaeT B ceOsi MCCIEIOBaHUS H
MOJIFOTOBKY TPEOOBaHUM K MEPCIIEKTUBHOMY THUIIAXKY JJOKOMOTHBOB M K KOHKPETHOW HOBOU Cepuu, MpeIBAPUTEIHLHOE OIpeIeTICHIE
MOJIMTOHA €€ MCIIOJIb30BAHMS U MMPOTHO3MPOBAHUE MOTPEOHOM YHCISHHOCTH.

MK-2.1. Anamusupyet | OOydatomnuiicss BraaeeT. HOBBIMU NPHHIMIIAMHI YIIPABICHUS 0€30TKAa3HOCTHIO U TOTOBHOCTBIO
HHPPACTPYKTYPY JIOKOMOTHBOB

JIOKOMOTHBHOTO XO035HCTBA,

OCHOBHbIE GyHKIIHA

OpEeaNpUsATH U TOoApa3AeNeHui

JIOKOMOTHUBHOT'O XO35IUCTBA;

KOOPJAUHHUPYET paboty

MepCOHaNa TPU  BHIIOJHCHUH
pabor TO OKCIUIyaTaud |
PEMOHTY JIOKOMOTHBOB; 3HAeT
TEXHOJIOTHIO IPOU3BOJCTBEHHBIX
MPOIIECCOB B CTPYKTYPHOM
MOJpPA3JeIeHNH  OpTaHU3aAINH
KEJIE3HOZOPOKHOTO TPAHCIIOPTA;
HOPMAaTHBHO-TEXHUYECKHE "
pyKoBOAsIIME JOKYMEHTBI IO
IUIAaHWPOBAaHUIO PabOT ydacTka
MPOU3BOJCTBA M0 TEXHUYECKOMY
0OCITY)KMBaHMIO ¥ PEMOHTY
JIOKOMOTUBOB M HUX OCHOBHBIX
y3110B

Ipumepwt 3a0anuti

3ananue Nel «Aynut npouecca»

Coneprkanue 3a7aHus:

VYkaxure B stueiikax nyHKTbl TpeboBanuil UCO 9001 k kaXka0My U3 3JIEMEHTOB MPOLIECCa.
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3anganue Ne2 [Ipenynpexaaroniue qeicTBus.

Copep:xaHue 3aJaHUs:

1. IlpencraBbTe B COOTBETCTBHU C AITOPUTMOM CHUTYALUIO 1O OCYHICCTBICHUIO MPEAYIPEKAAIOIIETO JSUCTBUS B OPraHU3aAIHH,
KOHKPETHBIM MEPOIIPHUATHEM KOTOPOTO MO 3TaIy 5 TaOIUIbI SIBISIETCSI OJHO U3 CICAYIOMINX ACHCTBUIA:
- MOJIrOTOBKA M 00yYEeHHUE MepCOHAa;

- MOCTAHOBKA HA MPOU3BOJICTBO HOBBIX BUIOB HM3/ICIIHIA;

- MOJICpPHHU3AIUS 000PYIOBAHHUS JJIs1 TIOBBIMICHHUS €r0 MTPOU3BOIUTCILHOCTH,

- pa3paboTKa THIIOBOT'O MPOEKTa JIJIsl COKPAIICHHUS CPOKOB IPOCKTUPOBAHHUS,

- I3BMCHCHHUC KOHCprKL[I/II/I HpO}IyKHI/II/I JJIs1 CHUXKCHUA ypOBHH BO3BpaTOB oT HOTpe6I/ITeJ'DI;

- OCYIIIECTRJICHHUE IJIAHOBO-TIPEAYIPEAUTEILHOTO 00CTyKUBAHUS 000PYIOBAHUS.

2. 3anuuiuTe 3TaIbl NPSIYIPEKIAIOUICTO NSHCTBHS /sl KOHKPETHON CUTYAllMU B TAONHILY.

Ne HeoOxonumbie paboThI 111 OCYIIECTBICHUS TIPEAYTIPEKIAFOIIETO OnucaHue CUTyalK
JIEUCTBUS
1 MOHHUTOPUHT HH(POPMALIUH U JESITSIBHOCTH OPTraHU3aIUK C

IIPUMEHeHNeM (QYHKIHMH ydeTa, B TOM YHCIIe pe3yIbTaTOB KOHTPOIIS,
MCIIBITAHUN ¥ TPOBEPOK (ayaMTa) MPOAYKIMH, MPOLECCOB U CHCTEM

2 YcraHOoBIICHNE TOTEHINATEHBIX HECOOTBETCTBUH M APYTHUX
MOTCHIUAIBHO HEeXEIATe/IbHBIX CUTYaIHil Ha OCHOBE aHaNM3a
Pe3yJIbTaTOB MOHUTOPHHIA

3 OneHnBaHHe HEOOXOAUMOCTH NEHCTBHI C ENBI0 MPEeIyIIPEKICHUS
OSIBJICHHS] HECOOTBETCTBHI U APYTHX MOTCHI[HAIBHO HEKEIaTeIbHbIX
CUTYyallMii Ha OCHOBE PUCKOB U 00ECTICUEHUs] ONTUMAIBHOTO
pacnpeseNneHus pecypcoB

4 YcraHoBIIeHHE IS BBIICIEHHBIX MOTEHIMAIBHBIX HECOOTBETCTBUI 1
JIPYTHX MOTEHIIHATIBHO HEXKENATEIbHBIX CUTYalUi MIPUYUH UX
BO3HUKHOBEHUS

5 OnpeneneHue 1 0CylIeCTBICHHE HEOOXOJUMBIX ACHCTBUI (TUITaHOB

MEPOIIPHUATHI) IO YCTPAHEHHIO WII YMEHBIICHUIO IPHINH BBIIETEHHBIX
MOTEHIMAJIBHBIX HECOOTBETCTBUH U IPYrUX MOTEHIMAIBLHO
HEXeNaTelIbHBIX CUTyalnil

6 AHanu3 NpeIpUHATHIX IeHCTBUI JUIS MOTEHIMAIbHBIX HECOOTBETCTBUIL
U IPYTUX MOTEHIHANbHO HeXKelaTeNbHBIX CUTYalllii, B TOM YHCTIe
OLICHKA UX Pe3yIbTaTUBHOCTH

7 CranmapTu3anysi, BKIIOYas H3MEHEHHE Pa0oT, BHITOIHAEMBIX
MIePCOHAJIOM, a TAKXKEe aKTyalIU3alHIo IPOLEAyp U JOKYMEHTAI[HU
IIPOLIECCOB, B OTHOIIEHUH KOTOPBIX NPEANPHHIMAIINCD JeHCTBHS

3ananne Ne3IIpu3HaKky NpoueccoB, MepeJaHHbIX HA CTOPOHY
Conep:xkanue 3aJaHus:
Wzyante myHKT 4.1 «O6mue TpedoBanms» cragnapra MCO 9001, B OTHOMEHUHN YIIPaBICHHS MPOIIECCAMH, MIEPEIaHHBIM
CTOPOHHHMM OPTaHU3alMAM, a TAKKE IyHKT 7.4 «3aKynKm».
OO6nymaiitTe 1 Ha OCHOBE Bamero npejcraBieHus: O JaHHBIX OOBEKTaX YIpaBICHMS B CHCTEME MEHEIKMEHTa KauyecTBa
3aIMIINTE B TAOJIUIY OTIMYUTENbHbIE IPU3HAKH «IIPOIIECCOB, IIEPEIaHHBIX Ha CTOPOHY» M «3aKYIIOK).

HaumenoBanue IIpu3Haku
3aKYIOK npoueccos [ICO

OmnpenensirouMii TEpMHH (4TO ClIeNaTh?, TIIaroi)
B3aumozeiicTBHe B OTHOLICHHUH (KAKOW OpraHu3aIun?)
O0ObekT B3aumozaeiicTBust (mpoaykuus? ycmyra?)
BsaumooTHomeHus (kakue?)

CoTpytHH4eCcTBO (TI0 JUTMTEILHOCTH)

TIpouenypsl B3auMOAeHCTBYS

(3aKOHO/IaTeIbHBIE? JIOKYMEHTHPOBAHHbBIE?)

JloBepue Mexy yuacTHHKaMH (Kakoe?)

Tporecchl nprodpeTeHust (1o CBSI3H C MPOU3BOJCTBOM)
OOBEKT ynpaBieHUs

(IpoayKIKSsl, IPOLECCHI, YCIYTH)

Cy0OBeKT ynpaBieHHs B OpraHn3aniy (IpHoOPETaroT - Kakue
ciryxO0b1?)

HopmaruBHast oKyMeHTaLHs

(Ha mproOpeTeHue - Kakas?, IpuMep)

Texuuueckast JOKyMeHTAIHs (Ibs1?)

CucremMa MeHEeDKMEHTA (4bsi?)

Iloka3zarenu, onpeaensionue B3auMoiecTBIe (Kakue?)




Wudpopmarwst 1o HpOoAYKLMH ¥ TIporieccaM (10 JOCTYITHOCTH)
KiroueBbie XapakTepUCTHKU MPOAYKIIMU U MPOIIECCOB
(popmanmzarust)

3aganue Ned Cucrema MeHeIKMeHTa KayecTBa. IloauTHKa B 00,1aCTH KayecTBa
Copep:xanue 3a1aHus

Ha ocHoBanuu onpenenenus tepmuHa «IlonnuTrka B 001aCTH Ka4eCTBay, UCTOIb3Ysl IPUHIIUI MEHEKMEHTa KauecTBa,
CBSI3aHHBI C 3aWHTCPECOBAHHON CTOPOHOW OPraHU3aAIlMH «IOTpeOUTENEeM», CHOPMYIUPYHTE OCHOBHBIC Te3UCHl [loaMTHKH,
I[CJICBBIC TIOKA3aTENIM, MEPOIIPHUSATHS M0 WX JIOCTHIKCHUIO

IpuHuun CouneprxaHue NpUHLKIIA Tesuc [Tomuruku LeneBoit nokasatens Meponpustust o
JIOCTIDKEHHIO
L[ETIEBOT'0 TIOKA3aTelIs
OpueHranuus Ha OpraHu3anuy 3aBUCAT OT
oTpeduTens CBOHX HOTpeOuTeneii, u

[I09TOMY JOJIKHEI
NOHUMATh UX TEKYILHE U
Oynyuiue notpedHOCTH,
BBITOJIHATH UX TpeOOBaHUS
U CTPEMUTHCS TIPEB3OUTH
UX OXKHIaHUS

3aganue NeS Koppexkuusi 1 KoppeKTUpYollee JeicTBUe.
Coaep:xkanue 3aJaHus:

1. Harmmmre KOPPCKIHH U KOPPCKTUPYIOLINC ,I[eﬁCTBPI?I K K&KJOMY NPHUBCACHHOMY HHKC HECCOOTBETCTBUIO.
Ne HecootBerctBue Koppexuus Meponpusitue
KOPPEKTHPYIOLIETO IeHCTBHS

1 B otnese pa3BUTHsI HIMEIOTCSI HEYITCHHbBIE TOKYMEHTBI U KOTIHH,
KOTOpPBIE UCTIONB3YIOTCS B ACATEILHOCTH IIEPCOHANIA.
HopmaTHBHBIE JOKYMEHTBI HE aKTYaJTH3UPYIOTCS

2 B otzene kagpoB OTCYTCTBYIOT CBeieHHs 00 o0ecrieyeHun
HEOOXOIUMOM TIOATOTOBKH MEPCOHANA, HE COCTABJISIOTCS 3aIBKU U
IUIAHBI, HE PETUCTPUPYIOTCS PE3yNIbTaThl 00YUSHHUS

3 Ha cknaje MatepranoB HMeeT MECTO pa3MelleHHe He
UJICHTHQHUIMPOBAHHBIX EMKOCTEH C XKUIKOCTHIO, KOPOOOK

4 Ha cknane rognas mpogyKIus, FOTOBast K OTIIPaBKe
MOTPEOUTENISIM, XPAHUTCSI BMECTE C OpakoM

5 B npon3BoacTBE MPOXOABI MEXTY CTEILIaXKaMU U

000pyIOBaHHEM 3aCTABJICHBI SIIUKAMH, KOHTEHHEPAMH U T.JI.
IIpoaykuus JIeKUT HA Oy

6 B OTACJIC MapKETUHI'a HE BBIITOJIHACTCS JOKYMEHTHPOBAHHAA
npouenypa CTII 82101, oTcyTCTBYIOT HEOOXOJMMBIE 3aITHCH,
NPEAYCMOTPCHHBIC MPUIIOKCHUSAMHU K 3TOMY CTaHIAPTY

7 B nexe TO-3 oTcyTCTBYET JOIDKHOCTHAS

HWHCTPYKIOMS HAa 3aMCECTUTEJIA HadaJIbHUKA LIeXa

TIK-2.2. Opranusyet pa3paboTKy MepOnpUsATHi Mo peanm3anuu | OOydaromuiics BiaaeeT: HOBbIMH NPUHIMIAMHU YIIPABICHHS
TEXHUYECKOW  TIONMTHKM, KOMIUIEKCHBIX TPOTPaMM  TI0 | Ka4eCTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX JTalmax HX
COBEPIICHCTBOBAHUIO, PEKOHCTPYKIMH, MOJCPHU3AIMUA H | )KHU3HEHHOT'O IUKIIa

TEXHHYECKOMY MEPEBOOPYIKEHHIO JICUCTBYIOILIETO
POU3BOJICTBA

Ilpumepwl 3a0anuii

3ananue Nel OGocHoBaHNe MPOLECCOB KU3HEHHOT0 UKJIA MPOAYKIINH
1. Oprasmsanus co3iaeT W MOCTaBIIET 00OPYIOBAaHHUE IO KIFOW». J[IsT KOHTPOISA MPOTYKIIMHA OHA MCIONB3YeT YCIIyTH
Jpyroil OpraHu3anuu
2. Opna n3 opranmzamuii OAO «PXK/1», ocyniecTBIsIOMAs PEMOHT Y M TEXHUYECKOE 00CITy)KUBaHUE TETJIOBO30B
3. OpraHuzanusi MO TMPOJAAXE KHUT IO JKEJIC3HOAOPOXKHOM TemaTtuke No VIHTEpHETy HalpsMylo OT NPOW3BOJHUTEIS
MOTPEOUTEIIO
Opranu3anus o Npou3BOACTBY clieUanu3upoBaHHON ojex sl 1t OAO «PXKI»
O6pazoBaresbHast OpraHU3aIys B 00JIaCTH JIOTIOIHUTEIBHOTO NPO(ecCHOHANBHOTO 00y4YeHNs], B TOM YHCIIe IPOBEICHUE
CTaKHUPOBOK
6. Toponckas ciyxba TypucTrdeckoi nadopmanuu (npsiMasi, TenedoHHas U neyaTHas)
7. HaydHo-mccnenoBaTeIbCKH HHCTUTYT IO MPOEKTHPOBAHUIO [BUTATENICH IOABIKHOTO COCTaBa (IIPOEKTHPOBAHME,
HCCIIeIOBaHHUE, OTPAOOTKa OIBITHBIX 00PA3IIOB)
Conep:xkanue 3a1aHusi:
Cpenu ctpyktypHbIX nompazaeneHuii OAO «PX]I», ans 2 omeHnTe BO3MOKHOCTh IPUMEHEHHUsT TpeboBaHWi paszziena 7
«IIpoueccol )xu3HeHHOTO 1HKIa npoxykuuu» UCO 9001.
[Tpu 3armonHeHNK TaOIULBI UCTIONB3YHTE ClICTYIONIHE 3HAKH!
®  «1» 03HaYaeT, YTO MCIOJBb30BAHbI TPEOOBaHUs MoApa3aena (IyHKTa);

ok




4 «-» 03Ha4acT, 4TO Tpe6OBaHI/IH HC HCIIOJIb30BAHBEI.

Ne HaumenoBanue Opranuszanus Opranuszanus
Ne Ne
7.1 IlnaHupoBaHNe NPOLECCOB ;KU3HEHHOT0 IIMKJIA MPOAYKIIHH
7.2 ITponecchl, cBSI3aHHbIE C MOTPEOHTEISIMH
7.2.1 OmnpezeneHue TpeOOBAHMN, OTHOCSIIUXCS K IPOIYKIIIH
7.2.2 Ananu3 TpeGoBaHMH, OTHOCSIIMXCS K MIPOIYKIIHH
7.2.3 CBs13b ¢ NOTpEOUTEISIMI
7.3 IIpoexkTHpoBaHue H Pa3padoTKa
7.3.1 IIaHupoBaHUE IPOSKTUPOBAHKS U Pa3pabOTKH
7.3.2 BxojHbIe TaHHBIE IS IPOSKTUPOBAHUS U pa3pabOTKH
7.3.3 BbIX0/IHbIE JITAaHHBIC IPOSKTHPOBAHHUS U pa3pabOTKH
734 AHaIH3 IpOoeKTa ¥ pa3padoTKU
7.35 Bepudukaiust npoexTa 1 pa3spadoTKu
7.3.6 Baymanus npoekTa 1 pa3paboTKH
7.3.7 VYrpaBineHne H3MEHEHUSIMU [IPOEKTa U pa3paboTKu
74 3akynku
74.1 IIpouecc 3aKynok
74.2 WHdopmaliust o 3aKynKam
7.4.3 Bepuduxarms 3aKyIeHHON MPOIYKIIUH
75 IIpoun3BoACTBO M 00CTYKHBAHHE
75.1 VYpasiieHHe POU3BOJICTBOM U OOCITYKUBAHHEM
7.5.2 Banuaanus nporeccoB Mpou3BOJICTBA U 00CITYKUBaHHS
753 WneHTruduKaiys 1 Npociie;KHBaeMOCTh
754 CoOCTBEHHOCTb IOTpeduTENEiH
755 CoxpaHeHHEe COOTBETCTBUS MPOIYKIIUH
7.6 YnpasjieHHe yCTPOiCTBAMMU /LISt MOHUTOPUHIA U H3MEPEeHMIi

3aganne Ne2 Cucrema MeHeZxMeHTa kadecTBa. IIponeccuniii moaxoa. Huka PDCA.
Conep:xkanue 3aJaHusi:
1. Pa3paboraiite B TabamuHo# opme mporeaypy nporecca «[IpoektupoBanue u pa3padoTka mpoaykiuu (yciryru)». PazpaboTky
MPOIIETYPHI OCYIIECTBUTE HE AJISI KOHKPETHOTO MIPOEKTa, a U1 YPOBHA BCeil opraHu3aluu
2. Ilposeprre mo cranmapty MCO 9001 yder B paspaboTtaHHOW mpouemype Tpeboanmii myHKTa 7.3 «lIpoektmpoBaHme U
pa3paboTkay.

ITuxn PDCA nis nponecca «IIpoekTupoBaHue H pa3padoTka NPOILYKITHID
ITnanupoBanue | OcymectBiaenue | IIpoBepka Yyduienue

Yro?

Kt0?

T'ne?

Korna?

Kax?

Kakue
pecypcbi?

Kakue
Kputepuu?

3ananue Ne3 YnpasJieHue 3aluCsIMU.
Conep:xaHnue 3a1aHusi:
Ykaxxnute HAMMEHOBAHMUS BO3MOXKHBIX q)OpM 1 TOKYMEHTOB, IMOATBEPXKAAOINNX BEACHUC 065[33TCJ'[BHBIX 3armceli B OpraHu3anuun
B cootBercTBUU ¢ ICO 9001

Ne ConeprxaHue TpeOOBaHUs CTaHIApTa HaumenoBanue GopMbl WM JOKYMEHTa
m\n (xoporasi mpaKTHKa)
1. 3amucu 00 aHaM3e CO CTOPOHBI pyKoBoACTBa (11.5.6.1)
2. 3amucu 00 00pa3oBaHKH, TTIOITOTOBKE, HABBIKAX U OIBITE
(.6.2)
3. 3amnmucw, HE0OXOIUMBIE ISt obecrieueHust

CBH/IETENBCTBA TOTO, YTO MPOIIECCHI JKU3HCHHOTO IUKIIA
nponykiuu  (OKLIIT) u mnpousBeaeHHas NPOIAYKIHS
COOTBETCTBYIOT TpeboBaHusM (11.7.1T)

4. 3amicu  pe3yNnbTaTOB  aHANM3a W HOCICIYHOIIHX
JICHCTBUM, BBITEKAIOIINX U3 aHanu3a TpeOOBaHUH,
OTHOCSIIIMXCS K NMPoAyKuuH (11.7.2.2)

5. 3amnucy BXOJHBIX JaHHEIX, OTHOCSIIUXCS K

npoaykiw (1.7.3.2)




6. 3anucH pe3ysbTaToOB aHaIM3a MPOEKTa U Pa3paboTKu U
BCEX HEOOXOAUMBIX nelcTBuil (1.7.3.4)

7. 3amucu  pe3yNbTaTOB  BepU(MKALMH  HPOCKTA |
pa3paboTKK M BCEX HEOOXOAMMBIX JekcTui (11.7.3.5)

8. 3amicH pe3yIbTaToB BaINIALMK IPOCKTA U Pa3paboTKH
1 BCEX HEOOXOAMMBIX JiekcTBHl (11.7.3.6)

9. 3amicy pe3ysbTaToB aHAIN3a U3MEHEHHIl MPOEKTOB H
pa3paboTKH U TOOBIX HEOOXOANMBIX AeiicTBHi (11.7.3.7)

10. 3anMcH  pe3yNbTAaTOB  OLGHUBAHHSA W JIIOOBIX

HEOOXOMMMBIX JICUCTBHI, BBITEKAIOMNINX W3 OIEHKH
rporecca 3aKymnok (n.7.4.1)

11. 3anMcH BanMIAIMH MPOLECCOB IMPOU3BOACTBA U
00CITy)XHBaHUs,  pE3yJbTaThl  KOTOPBIX  HENb3s
[POBEPUTH MOCPEICTBOM MOCIIEZIOBATENBHOTO
MOHUTOPHHIA WK u3Mepenus (1.7.5.2)

12. 3anucy PErrCTPalui TMPOCISKUBAEMOCTH MPOIYKIIHH
(n.7.5.3)

13. 3ammcu 00 yTepe, TMOBPEKICHHM WIH TPH3HAHUN
HENPUTOMHOW IS MCIIONB30BAHHS COOCTBEHHOCTH
norpedures (11.7.5.4)

14. 3anucH pe3ynbTaToB KAIMOPOBKH U OBEpKH (11.7.6)

15. 3anucH pe3ynbTaToB IPOBEICHHBIX ayauToB (I1.8.2.2)

16. 3anucy, YKas3bIBaOILUE mo(a),
CaHKIMOHUPOBABLIEro(HX) BBIITYCK MIPOTYKIIVH
(n.8.2.4)

17. 3amucH O XapakTepe HECOOTBETCTBHII M JIOOBIX

MOCJICYIOMINX TPEANPHHATHIX JCHCTBUAX, BKIIOYAs
0JIyYCHHbBIE pa3pelieHus Ha oTkiIoHeH sl (11.8.3)

18. 3ammcy pe3ysIbTaToB IPENPUHATEIX KOPPEKTUPYIOIIHX
neiictBuii (11.8.5.2)
19. 3amucu pe3yJbTaToB MIPEATIPUHSATHIX

IPEAYIPEKIAONINX AeHCTBHI (11.8.5.3)

2.3. IlepeyeHb BONPOCOB /1Jisl NOATOTOBKH 00y4aroIuXcs K NPOMeKYTOUYHOM aTTecTaluu

1. OCHOBOMOJIOKHUKY TEOPUU KauecTBa. McTopus pa3BUTHs HayKu yIipaBlIeHUE KaueCTBOM
2. Hukn lemunra (PDCA) u netnsa kauecTBa

3. beHuUMapKUHI- METOA0JIOTUS PETIEPHBIX TOUEK.

4. OTeuecTBEHHBIN OMBIT YIPaBJIEHUs Kaue€CTBOM IPOIYKIHH.

5. JlIokymeHTanust CHCTEMBl MEHEPKMEHTA KauyeCTBa.

6. bepexxnuBoe MPOU3BOJICTBO.

7. MeTtoasl OepeKITUBOTO MPOU3BOICTRA.

8. Cucrema menemxkMenTa kauectsa OAO "PXKJ["

10. Muccus opranuzanuu. Llenu B o6actu kauectBa. CtpaTerus pa3BuTHsl.

11. CeMb «AMOHCKUX» HHCTPYMEHTOB KaueCTBa.

12. KoMraekcHble METO/Ibl YIPaBIEHUS KaYECTBOM.

13. Merox FMEA (ananu3 ¢popM 1 NOCIEICTBUIA PEXUMOB OTKa3a)

14. SWOT ananu3 (0T aHIIMICKUX CJIOB — cuita (strength), cmabocts (weakness), Bo3MokHOCTH (Opportunities)
u yrpo3sl (threats)

15. acTpyMeHThI (BepOaibHbIE) yIIpaBIeHUs KAaUeCTBOM.

16. Cranmaptsl cepun ISO 9000:2000

17. Aynur CMK. Tune! aynura.

18. dunocodus Bceoduero kauectsa(TQM) — moHsATHE, TPUHITUIIBL.

19. IlpaBoBoe peryarpoBaHUe Ka4ecTBa MPOAYKIIHH.

20. OcHOBBI cTaHIAPTU3ALMHU POYKIIUK, OCHOBHBIE MOHSATHS U LIEIH.

21. 3amaun 1 PYHKITUHN CTAaHAAPTHU3ALINH.

22. CtanaapThl KauecTBa U UX XapaKTepUCTUKA

23. OCHOBEHI MPOIIECCHOTO TOIXO/IA.

24. Meton «lllects Curm» 1 ero xapakTepucTHKa

25. lonsTue ceprudukanuy, XapakTepHCTHKA

26. Xapakrepuctuka «Jloma kauectBan(QFD), atansl noctpoeHus

27. CTaTUCTHYECKHE METOBI YIIPABICHHUS Ka4eCTBOM MPOAYKIINU

28. Pabota B kOMaHax. Y CcIoBHs OI00Pa U OpraHu3aius padoThl.

29. KoHTpoJTbHBIE KapThl U HX XapaKTEPHCTUKA

30. Auarpamma Ilapero u kpuBast JlopeHia, XxapakTepuCTHKA, STaIbl IOCTPOCHUS
31 Metoapl mostydeHust ”HGOpMAIUU 00 yIOBIECTBOPEHHOCTH IMOTPEOUTENEH, XapaKTepPUCTUKA



32. KauecTBO M KOHKYPEHTOCTIOCOOHOCThD MPOTYKITHH.

33. Buasl u3MeHeHui B OpraHu3aiy 1 UX XapaKTepUCTHKA
34. Tloxnepxkanue BceoOIIero KauecTsa B OpraHU3aliuu
34. Mojenu BceoOero ynpapieHus: Ka4eCTBOM.

3. MeTtoauyeckue MaTepuaJbl, ONpeaessiioiie NpoueIypy H KPpUTEPUH OLeHUBAHUS
¢opMHPOBAHHOCTH KOMIIETEHUMH NMPU NPOBEAEHUN MPOMEKYTOYHOM aTTeCTAlMHU
Kputepun popmMupoBaHus OleHOK 110 0TBETAM HA BONPOCHI, BHITNIOJHEHHI0 TECTOBBIX 3a1aHUIl

- OIICHKA «OTJIMYHO» BBICTABIIACTCA OOYUYaIOMIEMYCs, €CIIM KOJIHMYECTBO MPABWIBHBIX OTBETOB Ha
Borpockl coctarisieT 100 — 90 % ot oOmiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OLICHKA «XOPOIII0» BBICTABIISCTCS 00yUYaIONIEMYCsl, €CITH KOJTHMYECTBO MPABIIIBHBIX OTBETOB Ha BOIIPOCHI
— 89 — 76 % ot obmiero o0bEMa 3aTaHHBIX BOIPOCOB;

- OLICHKAa «Y/IOBJIETBOPHUTEIBLHO» BBICTABISACTCS OOYYAIOMIEMYCsl, €CJIHM KOJMYECTBO IPABUIBHBIX
OTBETOB Ha T€CTOBBIE BOIPOCHI —/5—60 % oT 0011ero o0bEmMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «HEY/OBJIETBOPHUTEIBHO» BBICTABIISACTCS OOYYAIOIIEMYCS, €CIM KOJHMYECTBO IMPaBUIIBHBIX
otBeTOB — MeHee 60 % ot 001Iero o0bEMa 3aIaHHBIX BOPOCOB.

Kpurtepun ppopmupoBaHus OLIEHOK 110 324€Ty € OLEHKOM

«OTAUYHO/32a4TEHO» — CTYICHT MPUOOpeNl HEOOXOIMMbIE YMEHHUS W HaBBIKH, MPOICMOHCTPHPOBAI
HaBBIK [TPAKTHUYECKOI0 NPUMEHEHHUS IOJIYYEHHBIX 3HAaHUH, HE JOIMYCTHII JIOTHYECKUX U (PAKTUYECKUX OIINOOK

«Xopouo/3a4TeH0» — CTyIEHT IproOpes HE0OXOAUMbIE YMEHHUS U HaBBIKH, IIPOAEMOHCTPHUPOBAIT HABBIK
[IPAKTUYECKOI0 IPUMEHEHUS MOIY4YE€HHBIX 3HAHUH; TOIMYCTUI HE3HAYUTEIbHbBIC OIINOKU U HETOYHOCTH.

«Y10BJIETBOPHUTEJBHO/3a4TEHO» — CTYACHT JOMYCTHJI CYIIECTBEHHbIE OLLIMOKHU.

«HeynoBJieTBOPUTEILHO/HE 324TE€HO» — CTYJCHT JIEMOHCTPUPYET (parMeHTapHbIe 3HAHUS U3y4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOAMMbIE YMEHUS U HaBBIKH, JOIYIIEHbI IPyOble OLINOKH.



