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Creranpaocts 23.05.05 CUCTEMBI OBECITEUEHNW S IBMXKEHIM S TTOE3/10B HanpasneHHocTh (MTpoduiib) ABTOMAaTHKA H
TeJIeMEXaHHKa Ha JKeJIC3HOIOPOKHOM TPAHCIIOPTE

Pabouas mporpammMa oodpeHa Ha 3acefaHAH KaeIpol
ABTOMATHKA, TeJIEMeXaHHKA H CBSI3b HA 7KeJIe3HOAOPOKHOM TPAHCIOpPTe

3aB. kadenpoii 1.1.H., npodeccop Tapacos E.M.



1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |Llens u 3agaunl AUCUUILIHHEL - (OPMHUpPOBaHUE OA30BBIX MOHATHH, BHEAPEHHS U MOAACP)KaHUSA B PaO0OUEM COCTOSTHUU
CHCTEM MEHEeMIXMEHTa KayecTBa JUPEKINU HHPPACTPYKTYPhl aBTOMAaTHKU U TeIEMEXaHUKH; 3HAaHUI U yMEHHH B 00JIacTH
METO/IOB U METOANK Pa3pabOTKH, BHEAPEHHS U TOJJICPKaHus B paO0UYEM COCTOSIHUM CUCTEM MEHEIKMEHTA PEATIPUSITHH
TMPEKIINA HHOPACTPYKTYPHI ABTOMATHKH 1 TEIEMEXaHNKH; COBPEMCHHBIX METOIOB M MHCTPYMEHTOB TOBBIIICHHUS
Ka4ecTBa, Pe3ylNbTaTUBHOCTH U 3 (PEKTHBHOCTHU CYIIECTBYIOIINX MIPOLECCOB U Mporeayp npeanpusatuit JJ1 aBromatuku u
TeJleMEeXaHUKH; HOPMAaTHBHOM U METOIUUYECKON 0a3bl .

2. MECTO JUCHHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

uxn (pazzen) OIT: | b1.B.JIB.04.01

3. KOMIETEHIIMU OB VYAIOIIETOCSl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUIJINHbBI
(MOJYJIST)

[IK-2 CnocobeH ympaBiasTh IPOLECCOM BBITIOTHEHHUS Pa0OT 10 TEXHUIECKOMY OOCITy)KUBAHUIO, PEMOHTY U PEKOHCTPYKITUI
o0opynoBaHusi, ycTpoicTB U cuctem JKAT

[IK-2.1 TIpumMeHseT HHCTPYMEHTHI COBEPIICHCTBOBAHHS IMIPOLIECCOB BHIMOIHEHHS pabOT 10 TEXHIYECKOMY OOCITYKUBAaHHIO 1
PEMOHTY 000pyHIOBaHus, YCTPOUCTB U cucteM KAT

17.032. Ilpodeccuonanbusbiii crangapt "CIOENUAJINCT JUCIHETYEPCKOI'O AIIITAPATA MTOAPA3AEJEHUS 11O
OBCJIY)KUBAHUIO COOPYXEHUIM U YCTPOMCTB UH®PACTPYKTYPHI )KEJE3HOAOPOKHOI'O
TPAHCIIOPTA", yrBep:ka€éHHBIN NPpUKa30M MHuHUCTepCTBA TPyAa U COUAIBHOI 3amuThl Poccuiicko ®enepanuu ot 12
nexadps 2018 r. N 788u (3apeructpupoBan MununcrepcrsoM roctunum Poceniickoii @enepauuu 11 ausaps 2019 r.,
perucrpauuonHblii N 53317)

[IK-2. C. OneparuBHOE PyKOBOACTBO PabOTOI 10 TEXHUYECKOMY 00CITY)KUBAaHHIO, TEKYILIEMY COZICP)KaHUIO M PEMOHTY COOPYKEHUI
U YCTPOICTB KeIe3HOIOPOKHON HH(PACTPYKTYPHI ITOIUTOHA KETE3HO! TOPOrH

C/02.6 Opraru3anus onepaTHBHON pabOTHI 0 BOCCTAHOBIEHUIO HOPMAIBHOTO (DYHKIMOHUPOBAHHS COOPYKCHHUI U YCTPOHCTB
UH(PACTPYKTYpPHI JKEIE3HOIOPOXKHOTO TPAHCIIOPTA HOJUIOHA )KEJIE3HOH JOPOTH NP X HOBPEXKACHUSIX

B pe3yJjbTaTe 0ocBOCHHS HCHUILIMHBI (MOLYJIs1) 00y4YAIOLIMIiCS TOJIKEH

3.1 (3uaTn:

3.1.1 | MesknyHapOIHBIE CTAHAAPTHI YIIPABICHUSI KAUECTBOM;

3.1.2 | - HOpMaTHBHBIEC JOKYMEHTHI 110 Ka4eCTBY U 0€30MacCHOCTH TeXHOJIOTHIECKHX MPOIECCOB,;

3.1.3 | -MeToaBI U3MEPEHHS U OLICHKHU TTOoKa3aTeneit kauectsa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabaTbIBaTh TPEOOBAHUS K 00CCIIEUCHNIO 0€30TKa3HOCTH, TOTOBHOCTH U 0€30MaCHOCTH Pa3iuyuHbIX cucteM JKAT ,
TpeOOBaHMS K CHCTEMAM YITydIIIeHHs Ka4eCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKAMH TPUMECHEHHS HHCTPYMEHTOB COBEPIIICHCTBOBAHHS IIPOIICCCOB BEIIOIHEHHUS PA0OT MO TEXHHIECKOMY
00CITy)KMBaHHIO U PEMOHTY 000pyI0BaHHs, YCTPOHCTB 1 cucteM JKAT.

4. CTPYKTYPA U COAEP KAHUE JUCIUIIJIUHBI (MOAYJIS)

Kon HaumeHoBaHue pa3jie/ioB U TeM /BUA 3aHATHS/ Cemectp | Yacos | IIpumeuanue
3aHATHS / Kype

Pazpen 1. PO.]'IB, coaepikaHue U NIPUHIUIIBI MEHEZKMEHTA KavdeCTBa

1.1 IToaroroBka OpraHU3aLMOHHON CHCTEMBI IPEANPUSITHS K TPEOOBaHUIM 7 4
MeHeXKMeHTa kadecTBa. CaMoperylinpoBaHue, CaMOCOBEPIICHCTBOBAHUE U
CaMOpa3BUTHE OPraHU3AIMOHHOM cucTeMbl. OpraHu3aliMOHHOE IPOSKTHPOBAHUE
poLeccoB ynpasieHus. TeXHOMOT S YIPaBICHHS [IPOLECCaMy

npeanpusatus. /Jlex/

1.2 KagecTBo kak 00beKT ynpapieHus. KagecTBo BaxHee ieHbI. B3anmocBsa3b 7 4
KadecTBa M KOHKypeHTocrocooHocTu. [Tokasarenn kagecTsa. Meromonmorus
OlLleHMBaHUs KauecTBa. OLieHNBaHKE KadecTBa NpoxyKiuu. OneHBaHue
kauecTBa yciryr. Mismepenne kauecrsa /JIex/

1.3 OOmue monoXXeHus ypapieHUs kadecTBoM. CoIManbHO-IICHXOIOTHIECKHe 7 4
0COOEHHOCTH OpTaHU3aLUH YIPABICHUS KA9eCTBOM. JKOHOMHYIECKHE METOMBI
ynpasieHus kauecTBoM. OpraHu3alioHHO-TEXHOIOTHYECKHE METOIbI
ynpasieHus KauecTBoM. CTaTHCTHUECKUE METObI YIIPABICHUS

kadecTBoM. /JIex/

1.4 CrpykTypa 1 TpeOoBaHMSA MEXIYHAPOAHBIX cTaHAapTOB. COOTHOIICHNE 7 4
TpeboBaHuil MexayHapoaHbIX cTangapToB MCO-9001, LCO-9002, NCO-9003.
IMoxxone! 1 pa3paboTku o BHeApeHuto cucteMbl MK, onpeneneHnsie
cragmapramu F1ICO 9000-2001. /JTex/




1.5

puanunsr MK. Opuenranus Ha notpedutens. JInnepcTBo pykOBOIUTENS.
Bogneuenue pabotHukoB. [IporieccHbrii moaxoa. CHCTEMHBIN MOIX0/ K
MeHekMeHTY. IlocTosHHOe ynydmenue. [IpuHaTue pemenuii Ha OCHOBE
(haxTOB. B3aNMOBBITOIHBIC OTHOIICHHUS C TTOCTaBIIMKaMH. /JIex/

1.6

[onutuka B o6nactu kauecTBa. OTBETCTBEHHOCTD PYKOBOIUTEIS.
Wudpacrpykrypa npeanpustus. MTHGpacTpyKkTypa sxelIe3HOIOPOKHOTO
TpaHcnopra. MecTo U poiib X035 CTBa aBTOMATHKU U TeleMeXaHukh. /JIex/

1.7

KopriopatueHas HHTErpHpOBaHHAS CHCTEMa MEHEKMEHTA KadecTBa CIIyxkO,
JUPEKIUA U CTPYKTYPHBIX oapasaencHne KyHObIeBCKoH xeIe3HOH JOpOord —
¢unnaza OAO «PK]]». OTBETCTBEHHOCTD PYKOBOAUTENSL. MEHEKMEHT
pecypcoB «/3MeHeHne, aHAIN3 | yiTydmeHuey. /Jlex/

1.8

MCTO}]OJ'IOFI/HI yhpaBJICHHUA kauecTBOM.OCHOBHBIE ITOHATHS B 00J1aCTH

YIIPABJICHUS KaueCTBOM. 3aTpaThl Ha KauecTBo. IleTns kayecta. [ukn Jlemunra.

[ImanupoBanue mpouecca yrnpasieHus kauectBoM. Teopus «Z» (Yuibsim Oydn.
/JTex/

1.9

Pa3paboTka OKyMEHTAIWH AJI CO3JaHMs CUCTEMbl MEHEKMEHTa KaueCTBa.
Ipasuna opopmienns rokymerToB B OAO "PXK/". "TpeboBanus k
OpraHU3alMOHHON CTPYKType mpeanpusatusa. OpraHu3anuoHHas KyabTypa
npexnpusaTys. [IpuHINIB KOpHopaTHBHON KyabTyphl. /I1p/

[IpakTrueckas
TIOJITOTOBKA

1.10

HWcropust pa3BUTHS CUCTEM M Ka4ecTBa. MeXaHH3M yIpaBICHHs KAYeCTBOM.
Pa3paboTka 1 BHeIpeHNEe MEXIYHAPOIHOTO ceMeiicTBa cranaaptos ISO. /Tp/

[IpakTnueckas
TIOATOTOBKA

Cratudeckne METO/BI YIIpaBJIeHHs KadecTBOM. HopmaTuBHO-1IpaBOBOE
obecrieuenus kayecta. CtaHaapTu3anus TpeOOBaHUN K OOBEKTaMHU CHUCTEMaM
kauecta. Llenn cranpaptuzanuu. /Ilp/

[IpakTnueckas
TOJATOTOBKA

1.12

HopmaruBHoe perysinpoBanue kadectsa ceprudukanun. Ceprudukanus
o0s3aTenbHAS U 100poBobHAsL. [IpaBoBoe obecrieuenue kadectsa. /IIp/

[IpakTrueckas
TIOJITOTOBKA

1.13

TpeboBaHus K cHCTEMaM MEHEKMEHTa KadecTBa. [Ipormecchl sKH3HEHHOTO
KA npoaykuuu. IIpoektupoBanue u pazpadorka. Onucanue nporeccoB B
X035HCTBe aBTOMaTHKH U TeneMexanuku OAO "PKA". /TIp/

IIpakTuueckas
MOATOTOBKA

1.14

Merton "8 maros" B CMK npennpusaTus xeae3HOI0poXKHOro Tpancmopta. /I1p/

[IpakTrueckas
TOJITOTOBKA

1.15

Brenpenne n nogaepxanue B padbougem coctostaun CMK. Brenperne
HHCTPYMEHTOB yIpaBieHus kauecTBoM B auctanuusx CLB. /IIp/

IIpakrtuueckas
MOATOTOBKA

1.16

Nupopmarys. KomMyHHKanny Mexmay OpraHu3alii 1 3J1eMEHTaM1 BHEIIHEH
cpensl. Bayrpenneit ooMeH nadopmarin. CoBepIIeHCTBOBAHINE KOMMYHHUKAIIHH
B opranm3anusax. CoBpeMeHHbIe HH()OPMAIMOHHBIE TEXHOJIOTHH Ha
JKeNe3HOAOPOKHOM TpaHcnopTe. /I1p/

[IpakTnueckas
TOIrOTOBKA

DKOHOMHYECKHE acTeKThl yIpaBIcHUs KauecTBoM. OCHOBHBIC KaTETOPHH
9KOHOMUKH YITPABJICHUS KAa4e€CTBOM, ONTHUMH3AIHSI 3aTPAT HA yIpaBICHUE
KadecTBOM. [IpHHITUIIBI OIIEHKH SKOHOMUYeCKOW 3P PEKTUBHOCTH YIpaBIeHHS
kauecTtBoM. /JIex/

IMoka3artenn KayecTBa KaKk OCHOBHAS KATETOPHs OLCHKH MOTPEOUTETBCKUX
LIEHHOCTEH. AITOPUTM pacyeTa KOMIIEKCHOO II0Ka3aTelis kadyecTBa. MexaHu3m
yIpaBiIeHNs KagecTBOM. /JIex/

1.19

KoHTposb, ydeT u aHau3 MPOIEeCCoB yIpapieHus kKauecTBoM. Crcrema
npoGuIaKTHKH Opaka Ha MpeanpusTuy. PasBUTHE NPOrpEeCCUBHBIX BUIOB
TEXHUYECKOTO KOHTpoJIs. /JIex/

1.20

ITprHIUITEI HOCTPOCHHUS KOHTPOJIBHEIX KapT. [IpHMeHEHHEe KOHTPOIBHBIX
Kapr. /JIex/

1.21

MeTomoorus ¥ NPHHIHIIEI TTOCTPOSHHS CHCTEMBI MEHEPKMEHTa 0€30I1aCHOCTH
JBIDKEHUS Ha XKeJIe3HOA0POKHOM TpaHcmopTe. /Cp/

Paznen 2. CamocTosiTe/ibHAs padoTa

2.1

IMonroroka x nekrmsm /Cp/

16

2.2

IoaroroBka k mpakTU4ecKHM 3aHATHIM /Cp/

16

23

Hanwucanue PP /Cp/

17,6

[IpakTnueckas
TO/IFOTOBKA

Pasznen 3. KoHTakTHBIE Yachl HA aTTECTAIUIO

3.1

3ayer /KD/

0,15

32

Bamura PI'P/KA/

0,4

5. OHEHOYHBIE MATEPHAJIbI




OneHouHbIe MaTepHabl U POBEACHUS TIPOMEKYTOYHONW aTTeCTallMd OOYYArOIIUXCsl MPUBEACHBI B MPUIOKEHHN K
paboueii mporpaMme TUCLUIUIAHBL.

®DOpMBI ¥ BHIBI TEKYIETO KOHTPOJIS TIO JUCHUILINHE (MOIYITI0), BUIbBI 3aJJaHUN, KPUTCPHUH WX OICHUBAHUS,
pacmpenenenre 0aIoB 10 BHAAM TEKYIIET0 KOHTPOJIS pa3padaThIBAlOTCs MPEMOoAaBaTesIeM UCIUIUINHEI C YIETOM €€ CIICIH(UKH 1
JIOBOZSITCS 10 CBEIEHHsI 00YJaIOLINXCS HA IEPBOM yI€OHOM 3aHSATHH.

Texymuil KOHTPOJIb YCIIEBAEMOCTU OCYLIECTBISIETCS] MpenojaBaTeieM AUCLUIUIMHBI (MOIYI) B paMKaX KOHTaKTHOU
paboTHI U caMOCTOATETBHOM paboThl o0ydaronxcs. [ GukCHpoBaHHS Pe3yNbTaToOB TEKYIIETO KOHTPOIS MOJKET MCIIONB30BaThCs

BUOC.

6. YAEBHO-METOJAUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOXYJISA)

6.1. Pexomenayemas JqutTeparypa

6.1.1. OcHoBHasA JIMTEpPaTypa

ABTOpBI, COCTABUTENU 3arnaBue Wznarensc On. agpec
TBO, TOJL
JI1.1 [Ko3siper B.A., Pa3BuTHE CHCTEM MEHEDKMEHTA Ka4uecTBa: y4eb. mocodue Mocksa: | https://umczdt.ru/books/
JIncenkoB A.H., dI'BOY
IMankuu C.B., Jle «YueOHo-
E.10., 'ananosuu METOaNUYE
B.A. CKui
LEHTp MO
o0pa3oBaH
UIO Ha
KEJIC3HO
OPOXXHOM
TpaHcIop
Tew, 2012

6.1.2. JlonosiHUTEIbHAS JIUTEPATYpPA

ABTOpBI, COCTaBUTEITH 3arnaBue Uznarensc On. agpec
TBO, TOJ
JI2.1 |Ko3sseipes B.A., MeHeKMEHT Ha JKeJIe3HOJOPOKHOM TPAaHCTIOpTeE: yueo. Mocksa: | https://umczdt.ru/books/
Kopannsckas M.I., rocodue dI'BOY
JIncenxos A.H., «YuebHo-
[apos B.A. METOJINYE
CKHi
LEHTP 10
o0Opa3oBaH
W10 Ha
JKEeNe3HO
OPOXKHOM
TpaHCIIOP
Te», 2016

6.2 NndopmanmoHHble TEXHOJIOTHH, HCIIOIb3yeMble MPH OCYLIEeCTBIeHUH 00pa30BaTEIbLHOr0 Mpolecca 1o TUCHUILInHEe
(Mony.Ji0)

6.2.1 TlepeyeHb JIMIIEH3MOHHOI0 U CBOOOHO PACIIPOCTPAHSIEMOI0 IPOIPAMMHOI0 o0ecneyeHHs

6.2.1.1 | IMaket Microsoft Office
6.2.2 Ilepeuyenb npogecCHOHATBHBIX 023 JaAHHBIX U UH(OPMALNHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | baza nannbix Poccrannapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza nanHbIx ['ocynapcTBeHHBIX cTaHAApTOB: http://gostexpert.ru/

6.2.2.3 | ba3a nanHbIX «XKene3HOmOpOXKHBIE epeBO3KM» https://cargo-report.info/

6.2.2.4 | UadopmaronHo crpaBoyHas cucteMa Koncynbsrant mrtoc http://www.consultant.ru

6.2.2.5 | UndopmarmonHo-mpaBoBoit moptai ['apanT http://www.garant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJISA)
7.1 | VueGHbIe aymuTopuu JUIS IPOBEACHUS 3aHATUI JTEKIIHOHHOTO THIIA, YKOMIIJIEKTOBAHHBIE CIIEI[HATU3UPOBAHHON MeOeNbIo

U TEXHHYECKUMH CPEIICTBAMH O0yYCHHS: MYJIbTUMEIUIHOEC 000PYIOBaHUE IS TPEAOCTABICHUS y4eOHON HHpOpMauK
OOJIBIIION ayTUTOPHHN H/WITH 3BYKOYCHIIMBAIOIIEe 000PYIOBaHUE (CTAIIMOHAPHOE FIIM IEPEHOCHOE).

7.2 | YueOHbIe ayAnTOPHH ISl IPOBEACHHUS 3aHIATHIH CEMUHAPCKOr0 THIIA, TPYHIIOBBIX U MHJIMBUYaIbHBIX KOHCYJIBTAIHH,
TEKYIIETO KOHTPOJIS U MTPOMEKYTOUHOH aTTeCTally, YKOMIUIEKTOBAHHbIE CIICIIHATN3NPOBAaHHON MEOEIbI0 1
TEeXHHYECKUMHU CPEJICTBAMU 00y4eHHs: MyIbTUMEIUITHOE 000PYI0BaHHE U/HUIIH 3BYKOYCUIINBAIOIIee 000pyIoBaHHE
(cTanmoHapHOE WK TIEPEHOCHOE)

7.3 | ITomereHust Isl CaMOCTOSITENbHON pabOThl, OCHAILIEHHbIE KOMITBIOTEPHON TEXHUKON C BO3MOYKHOCTBHIO TIOAKIIOUEHUS K
cetr "MHTepHET" M 00ECTIeYeHHEM JOCTYIIA B AJIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeIbHYIO CPEly YHUBEPCHUTETA.




7.4 | INomemteHust o XpaHEeHHs ¥ IPOGUIAKTHIECKOTO 00CITYKUBAHHS yI€OHOTO 000PYIOBAHUS




[Tpunoxenue
K paboueii mporpaMMe AUCIHUILTAHBI

OLIEHOYHBIE MATEPHAJIBI JIJISI TPOMEKYTOYHOM ATTECTALIMA
MO JUCLHUIIJIMHE (MOYJIIO)

«Cucremsbl MEHCIAKMECHTA KAaY€CTBAa»

CrenuaiabHOCTh
23.05.05 Cucremsl o0ecrieyeHUs IBUKEHUS TOE310B

Criennanusanus
ABTOMaTHKa U TEJIEMEXaHHKa Ha >KEJIE3HOJIOPOKHOM TPAHCTIOPTE



Conaepxanue

ITosicuuTenbHasA 3aIIMCcKa.

TunoBble KOHTPOJIbHBIEC 33/JaHUS WJIM UHBIE MAaTepUaIbl Il OLEHKH 3HAaHUM, YMEHUM, HABBIKOB U (MJIM)
OTIBITA JIEATEIPHOCTH, XapaKTEPU3YIOIINX YPOBEHb CPOPMUPOBAHHOCTH KOMIICTCHITHIA.

Meroandeckue MaTepHalibl, OMPEACIIAIONINE MPOIEAYPY U KPUTEPUHU OLICHUBAHUS CHOPMHPOBAHHOCTH
KOMIIETECHIIMHI TTPU IPOBEACHUH MPOMEKYTOUHOM aTTEeCTAINH.



1. HosicHuTEALHAA 3AMHCKA

HCJIB HpOMe)ICYTOqHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB

OoOydueHHs] 10 JUCLUIUIMHE, OOCCHCYMBAIONIMX JOCTHXKCHHE IUIAHUPYEMBIX pe3yJlIbTaTOB OCBOCHHS
00pa3zoBaTeNbHON MPOTPAMMBI.

@DopMbI MPOMEKYTOUHOH aTTecTaluu: 3a4eT ¢ oneHkoi,PI'P — 7 cemectp/3PO 5 kypc.

[Tepeuens KoMIETeHIINIA, (POPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUTHHBI

Kon n HanmeHnoBanue KOMIICTCHIIUH KO,H HUHAWKATOPpa JOCTUKCHUA

KOMIICTCHIIMHN

IIK-2: CnocobeH ympaBisTh TMPOIECCOM BBINONHEHHS pabor mno TexHudeckomy | IK-2.1
00CITy)KMBaHHIO, PEMOHTY ¥ PEKOHCTPYKIIMU 000pYyI0BaHus, yCTPOUCTB U cucteM JKAT

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUA O6pa3OBaTeHBHOI71 IMporpaMmbl

Kox 1 HanmMeHOBaHNE HHANKAaTOpa Pe3ynbraThl 00y4eHuUs MO0 AUCIUITIMHE Or1ieHOYHBIE
JIOCTHOKCHHSI KOMICTCHITHH Mmarepuaisl (Kypc 5)
IK-2.1: [Mpumensier UHCTpYMEHTHI | OOyJaromuiics 3HaeT: TectoBble 3anaHud
COBEPILICHCTBOBAHUS IIPOLECCOB | -MEXAYHApPOHbIE CTAHAAPTHI YIPABJICHHS KAYECTBOM; (Nel - Ne31)
BBILIOJIHCHHUSL  paboT 10 TEXHHYECKOMY | - HOPMATUBHBIE TOKYMEHTBI 110 KA9ECTBY Bompocsr (Nel- 14)

0OCITY’)KHBAaHHIO M PEMOHTY 00OpYIOBaHHUS,
ycTpoiicTB u cucteM XKAT

0€30MacHOCTH TEXHOJIOTHIECKHX TPOIECCOB,;
-METOJIBI U3MEPEHUS U OLICHKHU TTOKa3aTelleil KauecTBa
cucrem JKAT.

OOyuarommiicss yMeeT: Bamanuss (Nel - Ne3)
- pa3pabatTbeiBaTh TpeOOBaHHS K 00ECIICYCHHIO
0€30TKa3HOCTH, TOTOBHOCTH 1 0€30MaCHOCTH
pasmuusbix cucteM JKAT, TpeGoBaHUS K cUCTEMaM
yIYYIISHHUS Ka4eCTBa.

OOyyaronuiics Brajeet: Baganus (Nel - Ne3)
- HaBBIKAMHU TIPUMEHEHUsI HHCTPYMEHTOB
COBEPIIECHCTBOBAHMS MPOIIECCOB BHIMOIHEHHS padoT Mo
TEXHUYECKOMY OOCITYKUBAHHUIO U PEMOHTY
obopynoBaHus, yctpocTs u cucteM JKAT.

[TpomesxyTouHast aTTecTanus (3a4eT ¢ OLIEHKON) MPOBOANUTCS B OJJHOM M3 clenytonmx (Gopm:

1) cobecenoBanue;

2) BeinonHenue 3aganuii B OMMOC yHuBepcurera.



2. Tunosble KOHTPOJIbHbIE 32/IaHUA HJIM HHbIE MaTepHaJibl /sl OLleHKH 3HAHMI, YMEHMIi,
HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YIOIIHMX YPOBeHb C()OPMHPOBAHHOCTH KOMIIETEeHM I

2.1 TunoBble BOIIPOCHI (TeCTOBbIe 3a)IaHI/Iﬂ) AJIsi OHCHKHU 3HAHUEBOTI 0 06pa3OBaTeJ'[bHOF0

pe3yjabTara
[TpoBepsiembIit 0Opa3oBaTeIbHBIN PE3yJbTaT -
Ko 1 HauMeHOBaHKE HHIUKATOPA JOCTIKEHHS OO0pa3oBaTeNbHbIN pe3yabTaT
KOMIETEHIIUH
IK-2.1: IIpumensier uHCTpyMeHThl | OOydarouuiics 3HaeT:

COBEpPLICHCTBOBAHUS IIPOIECCOB BBIMOJHEHUS | - MEXIYHApPOAHBIE CTAaHAAPTHI YIIPABJICHUS KAYECTBOM;
paboT 1O TEXHUYECKOMY OOCIY)XHBAaHMIO M | - HOPMAaTHUBHBIE JJOKYMEHTHI 110 KAY€CTBY M O€30MaCHOCTH TEXHOJIOTHYECKUX
PEMOHTY 00OpYyIOBaHHs, YCTPOWCTB U CHUCTEM | NPOILECCOB,;

KAT -METO/Ibl K3BMEPEHMSI M OLICHKHU ToKa3zaTeser kauecTBa cucteM JKAT.

1) lousitre KavecTBa, onpenenearoe cranaaprom UCO cepuu 9000:

(Ot™MeThTE OMH MPaBUIHHEIN BaPHAHT OTBETA.)

«KauecTBOo — CTCIICHB, C KOTOpOI>'I COBOKYITHOCTb COOCTBEHHBIX XapaKTCPUCTHUK BBIIIOJIHACT Tpe6OBaHI/I$[»

«KauecTBO NpoAyKIUNU — COBOKYHHOCTb CBOMCTB IpoOAYyKIUH, O6YCHaBJ'II/IBaIOIHI/IX €C¢ MNPUTOAHOCTHL YAOBJICTBOPATH
OIIPECAC/ICHHBIC HOTpe6HOCTI/I B COOTBCTCTBUU C €€ HA3HAUYCHHUCM»

«KauecTBO — COBOKYITHOCTH XapaKTCPUCTUK O6"beKTa, OTHOCAIIHECA K €ro CIIOCOOHOCTH YAOBJICTBOPATH YCTAHOBJICHHBIC U
npeanojrara€Mbie HOTpeGHOCTI/I))

2)Monens Kano BxitoyaeT B cebs1 CIeIyIOINE TPYITIBI XapaKTEPUCTHK:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaAPAKTCPUCTUKH
065[33T€J'IBHLIG, CIOPHIPU3HBIC XapaKTCPUCTHUKH
065[33T€J'IBHLIG, KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTUKU

3)YnpaeieHue mpoueccaMi Ha OCHOBE IIPUMEHEHUSI CTATUCTUYECKUX METOJIOB BIICPBBIC MOSBUIIUCE!
(Ot™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

B (haze OTOPaKOBKH
B (haze KOHTPOJIS KauecTBa
B (haze ynpaBieHUS KAY€CTBOM

4) TlepBble npodeccHoHaNbI B 00JaCTH Ka4eCTB (MHCIIEKTOPBI HJIH KOHTPOJIEPHI) MOSBHIIHCH:
(OTmeTbTE OAMH NMPAaBUIIBHBIIN BapHaHT OTBETA. )

B (haze OTOPaKOBKH;
B (paze KOHTPOJIS Ka4eCTBa;
B (hase ynpaBiCHHS KAYSCTBOM.

5)leficTByrorias B HacTostiee BpeMs Bepcus crangaptoB MCO cepun 9000 mosiBUIach B:
(Ot™meTpTE OMH PAaBUIIBHBIN BapHAHT OTBETA.)

1987 r.;
1997 r.;
2005 r.

6)B HacTosilee BpeMsl B pa3BUTBIX CTPaHAX MPUOPUTETAMH SIBIISIOTCS:
(OTmeTbTE OAMH NMPAaBUIIEHBIN BapHAHT OTBETA.)

Ka4ecTBO (pUpMBI
Ka4ecTBO NMPOU3BOICTBEHHBIX MPOIIECCOB
Ka4eCTBO KU3HH

7)TQM (Total Quality management) — sro:
(OT™MeTbTe OIMH MPAaBHIILHBIA BApUAHT OTBETA. )

KOMIUICKCHass CUCTCMa YIIpAaBJICHU, HALCJICHHAAd Ha IMOCTOAHHOC COBCPIICHCTBOBAHHWEC KauCCTBA Ha OCHOBE YYacCTUsl BCEX
COTPYAHUKOB OpraHu3anyun

MOAXOJ K BOBJICUCHUIO COTPYAHUKOB KOMIIAHWH B IPOLIECC COBEPIICHCTBOBAHNA KaUCCTBaA

CHCTEMA B3aMMOOTHOIIICHUHN IIOCTaBIIMKOB U HOTpC6HTCH€ﬁ




8)I'maBHBIMH COCTABJIAIOIIAMH Ka4ueCTBa NPOAYKTA SBISIOTCS:
(OTmeTbTE OAMH NMPAaBUIIEHBIN BapHAHT OTBETA.)

TEXHHUYECKHUE XaPAKTEPUCTHKU
0e30MacHOCTb U HaJEKHOCTD
TEXHUYECKHE, ICTETHICCKHE, SKOJOTHIECCKHIE XapaKTEePUCTUKH, 6E30ITaCHOCTh U HACKHOCTD

9) [poreaypst poka-yoke HCITONMB3YIOTCS:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

TOJIBKO B ITPOM3BOICTBE
TOJIBKO B cepe yciyr
U B IPOMU3BOJICTBE, U B chepe yciuyr

10) Moxxox TQM o3HayYaeT, YTO KAYECTBO 00ECIIEUMBAETCS U COBEPIIEHCTBYETCSL:
(OTmeTbTE OAMH NMPaBUIIBHBII BapUaHT OTBETA. )

Ha CTaaudaX MPOCKTUPOBAHUS U IIPOU3BOACTBA
Ha CTaAMAX MPOCKTUPOBAHUS, TPOU3BOACTBA U MOCICIIPOAAKHOIO O6CJ'Iy)KI/IBaHI/I$I
Ha CTaAUAX MAPKETUHI OBBIX I/ICCJIGI[OBaHPlﬁ, MMPOCKTUPOBAHUA, IPOU3BOACTBA U NOCJICIIPOAANKHOIO O6CJ'Iy)KI/IBaHI/I$[

11) B peanuzaruu noaxoaa TQM y4acTBYIOT:
(Ot™meTbTE OJMH MPABUIBHBIM BapHAHT OTBETA.)

BCE CITY>KOBI U TOIpa3ieeHUs] KOMIIAHHY;
TOJIBKO CITyk0a KauecTna;
PYKOBOJICTBO KOMITAHHH H CITy’0a KayecTRa.

12) Bddexrurocts moaxona TQM 3aBucwur:
(OtMeThTe OfMH MPAaBUIILHBII BAPUAHT OTBETA. )

B IIEPBYIO OYepeb OT MEHEIKEPOB CPEIHETO 3BCHA;
B MIEPBYIO OYepeb OT PyKOBOJICTBA KOMIIAHHU;
B MIEPBYIO OYEPE/Ib OT CIYKObI KAUeCTBA B KOMITAHHH.

13)Buenpenne noaxona TQM tpebyer (BbIOEpUTE HEBEPHBIN TE3UC):
(OT™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

HEIPEPBIBHOTO COBEPIICHCTBOBAHUSA BCEX MPOUECAYP U MTPOUECCOB B KOMITAHUU
YBCJIMYCHUC YHCIia onepaunﬁ KOHTPOJIA B XO4€ PONU3BOJACTBCHHBIX IIPOIIECCOB
BOBJICUCHHA U O6y‘I€HI/IH BCCI'0 nepcoHaia

MOHHUTOPHUHI'A TIOCTABIIMKOB U KAYE€CTBA UX HpOZ[yKL[I/Iﬁ

14. JIng peanu3anuyl MPUHIUIIA IPUHSATHUS PEIICHUA, OCHOBAHHOTO Ha (haKTaX, UCIIOIB3YIOTCS:
CTaTUCTHUYECKUE METO/IbL;

uukn Jlemunra;

cucrema llunTro0;

benchmarking.

15. OcHOBHAas MBICIIb TIOCTYIATOB JIEMUHIa 3aK/II0YAETCA B TOM, YTO HEOOXOJUMO:
(Ot™meTpTE OMH MPAaBUIIBHBIN BaPHAHT OTBETA.)

n30aBUTELCS OT HEPAJUBBIX pa60THI/IKOB
IMMPOBECTHU KOPPEKTUPOBKY BCEH CHCTEMEI YIipaBJICHUA KOMITaHUEH
YKECTOUYUTHL KOHTPOJIb BCEX NPOLCCCOB B KOMIIAHUN

16) INpuuunHoii cepTH(UKAIMHA CHCTEM MEHEIKMEHTAa KayecTBa pOCCHUCKUMHU npeanpustusamu mo MCO 9000:2005 ssusiercs:
(BeibepuTe HEBEpHBIH TE3HC. )

00€CIIOKOEHHOCTh COCTOSIHUEM OKPYXKAIOUIEH Cpe/bl;
TpeboBaHUE KINEHTOB;
MEePCIEKTHBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITAHUH.

17) Crparudukanust J7aHHBIX MOXKET HCIIOJIb30BATHCS
(BBIOCPHTE HEBEPHBIN TE3HC.)

COBMECTHO C ruCTorpaMmMamMu
COBMECTHO C JuarpaMmmamMu HapeTo




TOJBKO CaMOCTOATCIbHO

18) KoHTponupyemMoe COCTOsIHUE HPOLecca Ha KOHTPOJIBHOI KapTe OTPaXaroT CICAYIOIHE KPUTEPHU:
(OTmeTbTE OAMH NMPaBUIIBHBII BapUaHT OTBETA. )

OTCYTCTBHUE CEpUH U TPEHIOB

BBIXOJ TOYEK 33 KOHTPOJIbHBIE IPaHUIIBI
MEPHOANIHOCTD

YIIOPSA0YCHHOCTD B PACTIONIOKEHUH TOUEK

19)3arpaThl Ha Ka4eCTBO — ATO:
(OTmeTbTE OAMH MPaBUIIBHBII BapUaHT OTBETA. )

3aTpaThl, KOTOPbIE HEOOXOANMBI JUIsl 00EeCIIeYCHHUS YIOBJICTBOPEHHOCTH KIIMEHTa
3aTpaThl HAa BHYTPEHHUH 1 BHEIIHUH Opak
3aTpaThl Ha (PYHKIMOHUPOBAHKE CIIY>KObI Ka4eCTBa B KOMIIAHUH

20) Cucrema Teiinopa BriepBbIe Oblila BHEAPEHA:
(OT™MeThTE OIMH IPABUIILHBINA BapUaHT OTBETA. )

1905 r.
1949 r.
1951 r.
1964 r

21) Huka leMuHTa — MOJENb YIyYIIEHUS, BKITIOYAET:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

IJIAaHUPOBAHUEC, OCYIICCTBIICHUC YIIPABJICHUA KAYCCTBOM
IJIAaHUPOBAHUEC KaUCCTBa
IJIAaHUPOBAHUEC, OCYIICCTBIICHNUEC, KOHTPOJIb (aHaJ'II/IS), HeﬁCTBHe YIIpaBJICHUCM KaueCTBOM

22. 3akoH, ycraHaBiIHBatouuii nepeueHs HJ[ 8 PD:
(Ot™meThTE OJMH MPABUIIBHBIN BapHAHT OTBETA.)

(benepanbHbIil 3aKk0H «O KauecTBE U 0E€30TIACHOCTHY
(benepanbHblii 3aK0H «O TEXHHYECKOM PEryJIMPOBaHHUI)
(benepanbhblii 3aKoH «O 3amKTe NpaB MoTpedHuTeNei»

23) Yro takoe CO (ISO):
(OT™MeTBTE OIMH TIPaBHITBHBIN BAPUAHT OTBETA. )

ME>KIyHapO/IHast OPraHU3aMs 110 CTaHJapTU3ALNN
MEKAyHApO/IHAs JIEKTPOTEXHUIECKast KOMHUCCHS
MEXAyHapoHast 1abopaTopust

24) Yro takoe «cepus ISO-9000»:
(Ot™meTpTE OMH IPAaBUIIBHBIN BAPHAHT OTBETA.)

TMaKeT TOKYMCHTOB
CTaHdapThbI 11O o0eCreUeHUIO KauecTBa
CTaHAapThl HA MPOAYKIUIO

25) Poccranaapt — 3T0:
(OtmeTbTE OAMH NMPAaBUIIEHBII BapHaHT OTBETA. )

opraHu3aIys 1Mo cepTU(GUKAINH TPOTYKITUN
OpraHu3aIys 10 YIPaBICHUIO CTAHJAPTU3AIMEH, METPOJIOTHEH U cepTUuUKanuen
OpraHu3anus 1o yrnpapJIeHHIO OXPaHOU OKpyXarolel cpeabl

26) TIpUHITHITBI, TIOJIOKEHHBIE B OCHOBY CEPTU(HKAIINN KauecTBa:
(OT™MeTbTe OIMH MPAaBHIILHBIA BApUAHT OTBETA. )

KOH(UACHIIMATLHOCTD
JI0OPOBOJILHOCTH

KOH(i)I/IL[eHI_II/IaHI)HOCTI), ﬂO6p0BOJ’ILHOCTL, O6’LCKTI/IBHOCTL, BOCIIPOMU3BOAUMOCTD, I/IH(I)OpMaTI/IBHOCTI)

27) Kakue KOHICHIWH MOBBIIICHUS KaUCCTBA CYILIECTBOBAJIN B Halei CTpaHe:




(OTtmeTbTE OAMH NMPAaBUIIBHBII BapUaHT OTBETA. )

konuenuus BUIT (6e3nedexkTHOro n3roToBIeHNs NPOAYKIMHN)
KAHAPCIIU (kauecTBO, HAJICKHOCTB, PECYPC C MEPBBIX N3ICTHIN)
KAHBAH

KCVYKII

28) Kaknumu cranmapramu P® mosb3yroTes ceiuac it cepTHHHKAIMNA CHCTEM KadecTBa:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

I'OCT P UCO 9000 — 2001
I'OCT P UCO 9001 — 2001
I'OCT P UCO 9004 — 2001
I'OCT P UCO 9000 — 2008
I'OCT P UCO 9001 — 2008

29. B gem pazanna mexay MC MCO 9001 u TOCT P ICO 9001:
(Ot™MeThTE OMH PaBUIIHHBIN BapHAHT OTBETA.)

pa3HHULBI HET
3TO pa3HbIE JOKYMEHTHI
I'OCT P MCO 9001 — sto ayrentnunsiii nepesog MC MCO 9001

30) OCHOBHBIM HOPMATHUBHBIM TOKYMEHTOM JIJIsI IOATBEPIKICHHUSI COOTBETCTBHUSI IPOAYKIIUH B HACTOSIIIEE BPEMSI B COOTBETCTBHU
¢ @3 «O TeXHH4EeCKOM pETyIUPOBAHUN SBISIETCS:
(Ot™meTbTE OJMH MPAaBUIBHBIN BapHAHT OTBETA.)

I'OCT
TEXHUYECKHUN periiaMeHT
Canllun

31. Beicmmii ypoBeHb KauecTBa JOCTUIAETCSI HA YPOBHE ILECTH CHTMY:
(OTmeTbTE OAMH NMPAaBUIIBEHBII BapHaHT OTBETA. )

1, 2 nedexra Ha MHJUTMOH BO3MOXKHOCTEMH
2, 3 nedekTa HAa MAJUTHOH BO3MOKHOCTEH
3,4 nedexTa HAa MUJLTHOH BO3MOYKHOCTEH

2.2 TunoBsble 3aIaHKUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMbIit 00pa3oBaTENbHBIN pPe3ybTar !

Ko v HauMeHoBaHNe HHAMKATOPA JOCTHXKEHUS KOMIIETEHIIUHI O0pa3oBaTeNBHBINA PE3yNbTAT

[IK-2.1: [IpuMeHsieT UHCTPYMEHTBI COBEPLIEHCTBOBAHUS OOyuarommiicst yMeeT:

MIPOIIECCOB BBITIOJTHEHUS PabO0T MO TEXHUIECKOMY - pa3pabaThiBaTh TPeOOBaHUS K 00eCIIeYeHUI0 OE30TKA3HOCTH,
00CITy)KUBaHUIO U PEMOHTY 000pYIOBaHUs, YCTPOHUCTB U TOTOBHOCTH M 0e30macHOCTH pa3indHbix cucteM JKAT,
cuctem XKAT TpeOOBaHUS K CUCTEMAaM YJIYYIIEHUS Ka4eCcTBa.

1. JlaTh onucaHue OCHOBHBIX TPeOOBaHUH IEHCTBYIOMIMX CTAHIAPTOB U X B3aAMMOJICHCTBHE JUIS MTOApa3IeIeHUN

OAOQO "PX1".

2. JlaTh onucaHue Ha3HAUYEHUE U COCTaB MeTo/a «8 maroB». COCTaBUTh CTPYKTYPHYIO CXeMY pabOThl METO/1a «8 IaroB

3. IIpencTaBuTh COCTaBISIONINE CTEHIA CHUCTEMBI «bapbep» OCHOBHBIX TPOW3BOICTBEHHBIX YYACTKOB IHUCTAHIIUH TIO

PEMOHTY YCTPONCTB aBTOMATHKU M TeJIEMEXaHHUKH.
a) CTAHIIMOHHBIE CUCTEMBI,

0) IeperoHHbBIC CUCTEMBI,

B) CHCTEMA JUCIIETUEPCKON IIEHTPATH3AIINH.

I1K-2.1: IlpumeHseT WHCTPYMEHTH coBeplueHcTBoBaHMA | OOydarommiics Biageer:

MPOLIECCOB  BBIMOJHEHMS  paboT MO  TEXHWYECKOMY | - HABBIKAMH NPUMEHEHUS] HHCTPYMEHTOB COBEPIICHCTBOBAHUS
OOCITy)XMBaHHI0O W PEMOHTY OOOpYZOBAaHHWS, YCTPOWCTB W | IPOLECCOB  BBIMOJHEHWS  pabOT MO  TEXHHUYECKOMY
cuctem JXKAT OOCITY)KUBAaHUIO M PEMOHTY OOOpYyIOBaHUS, YCTPOWCTB U
cucrem JKAT.

1. CocTaBuTh MOAECIb CUCTEMBI MCHCIKMCHTA Ka4€CTBA, OCHOBAHHYIO Ha IMPOIECCHOM IOAXO0AC, TPUMEHUTEIBHO
k monapazaenenusm OAO "PXK/T".
2. anMCHeHHC AOKYMEHTAUU UIA CO3aHNUA CUCTEMBI MCHE[PKMCHTA Ka4C€CTBA B COOTBETCTBUM C Tpe60BaHH5{MI/I




Mexaynapoausix CTaHAapTOB.

3. OmnpeneneHne KOPPEKTUPYIOLIMX NEHCTBHUH, HANIPABICHHBIX HA YCTPAaHEHHUE WJIM CHIKEHHE BINSHHS TIPHYUH
BBISBISIEMBIX HECOOTBETCTBHUI ITPH BBHITIOJIHEHUH PA0OT 110 TEXHUYECKOMY 0OCITYKMBAaHHIO U PEMOHTY 000py/I0BaHMS,
ycrpoiicTs u cucrem XKAT.

2.3. IlepeyeHb BONPOCOB sl MOATOTOBKH 00y4AaKOIINXCH K MPOMEKYTOYHOH aTTeCTAMHI

Uro sBnsiercs KoHeuHOM 1enbto BHeapeHus CMK.

Uro mpeanonaraeT MpoLEeCcCHBIN MOAXO K OMMCAHMIO X035HCTBa B COOTBETCTBUH CO CTAHAAPTOM.

Uro ABIsIeTCS KIMIOYEBBIMH IPOLIECCAMU B IUPEKLIUH aBTOMAaTHKH U TE€JIEMEXaHUKH.

Ha3zoBute rnaBHble IPUUMHBI BIUSIOIINE HA OPaKy B AUPEKIUN aBTOMATUKH U TEJIEMEXaHUKU.
[epeuncnure nokazarenu 6€30MaCHOCTH IBMKEHHS TOE30B MO AUPEKIIMY aBTOMATHKHU U TEJIEMEXaHUKH.
UeM XapaKTepH3yeTcsl COCTOSIHUE OCHOBHBIX (DOHIIOB IUPEKIMK aBTOMATUKU U TEIEMEXaHHUKH.

Ha xakwue rpymmst pazaenens: mporeccsl CMK.

Uro Takoe 00BEKT ayauTa.

[epeuncnure OCHOBHYIO MPOAYKIUIO IUPEKIMU aBTOMATHKH U TEJIEMEXaHUKH, OCHOBHBIX IMTOCTABIINKOB
TJIaBHBIX TOTpeOnTEIeH.

9. Ilepeuncnute OCHOBHBIC pyKOBOISIINE TIOKYMEHTHI, pa3paOOTaHHbIC JUPEKIIMEH aBTOMATHKH U TeJIEMEXaHUKU
10. Hazosure kinaccuduramms MEHEPKMEHTA 10 BUy TPUBJIEKAEMBIX PECYPCOB.

11. OOBsAcHUTE MOHATHE TPOAYKT TPYyda MEHEKEpa.

12. Kaxkoii 3aK0H JeKUT B OCHOBE 3 (HEeKTUBHOCTH (DYHKIIHOHUPOBAHUS HHTETPUPOBAHHBIX CTPYKTYP.

13. Yro He oTHOCHUTCS K PYHKIHAM MEHEIKMEHTA

14. B yem 3akirodaeTcs OCHOBHAS LIEJb yIIPABICHUS IPOU3BOICTBOM

15. Ilpu Kakux yCIOBUSAX KOHTPOJNb sBIsETCS 3(h(HEKTHUBHBIM

16. Yewm He siBisieTcs moBbIIeHHEM 3P PEKTUBHOCTH PYKOBOACTBA

17. O6bsacHuTe OHATHE HHYPACTPYKTYPHI MEHEDKMEHTA

18. Yto Takoe 1enp ynpaBieHUS

19. Yto Takoe oOMeH HHPOPMAIINY MEXTY YPOBHIMH HEPApXUH

20. Yro Takoe 3(h(heKTHBHOCTH yIpaBICHHS

NGO~ WOWNERE

2.4. llpumep 3axanus 1Jis1 Bbinoanenue PI'P.

Lenb u 3agaua PI'P nmo quctumiuie «CUCTEMbI MEHEDKMEHTA KauecTBa» — POpMUpOBaHHE 0a30BbIX MTOHITUH,
00eCIeurBaroIMX BO3MOKHOCTh Pa3pa0d0TKU, BHEIPSHUS U TOJICPIKaHUS B pad0YeM COCTOSTHUM CUCTEM MEHEPKMEHTA
kaudecTBa nquctannuid CLIb; 3HaHW# 1 yMeHnii B 00,1aCTH METOZOB U METOAMK Pa3pabOTKH, BHEIPEHUS U MOAEPKAHUS B
pabodemM cocTosSTHUH cUcTeM MeHeKMeHTa quctaniuii CLIb; coBpeMeHHBIX METO/IOB M HHCTPYMEHTOB ITOBBIIIEHUS
KauecTBa, Pe3yJIbTATUBHOCTH U 3(P(PEKTUBHOCTH CYIIECTBYIOIINX MPOLECCOB U npolieayp aucraniuii CLIB;
HOPMAaTHBHOM W METOAMYECKOMN 0a3bl /ISl COBEPIIICHCTBOBAHUS AeaTenbHOCTH nuctaniuii CLIb.

B pe3yabTaTe OCBOCHUA JUCHUIIIINHBI O6y‘laIOH.IPII>iCSI JOJDKCH:

1) 3HATh: MCXKAYHAPOAHBIC CTAHAAPTHI YIIPABJIICHUA KaUCCTBOM; HOPMATUBHBIC JOKYMCHTBI HOPMATUBHBIC JOKYMCHTHI 110
KaueCTBY U 0€30I1aCHOCTH TEXHOJIOTNYECKUX IIpoueCcCoOB, METOABI USMEPEHUA U OLICHKA IMoKa3aTelieii KauecTBa CUCTEM
KAT.

2) yMeTh: - pa3zpadarbiBaTh TPeOOBAHHUS K 00ECTICUCHHIO O€30TKa3HOCTH, TOTOBHOCTH M O€30MTaCHOCTH Pa3IMYHBIX CHCTEM
KAT , TpeGoBaHus K cucTeMam yinydilleHHs KadecTBa.;

3) B1aeTh: - HABBIKAMH [TPUMEHEHUS] HTHCTPYMEHTOB COBEPIICHCTBOBAHHS IPOLIECCOB BBIMOIHEHUS paboT Mo
TEXHUYECKOMY 00CITY)KHBAaHHIO U PEMOHTY 000pynoBaHus, ycTpoiicTB u cucteM JKAT.

Komnerennuu oOyuatorerocs, hopMupyemble B pe3ysibrate ocBoeHus aucuuiuinHbl: [1K-2 CrnocobeH yrpaBisath
MTPOLIECCOM BBIMOJIHEHHUS pa0OT 10 TEXHUIECKOMY O0CITYKMBAHHUIO, PEMOHTY U PEKOHCTPYKIIMK 000pYyI0BaHMS,
ycTpoicTB u cucteM JXKAT.

3aganue Ne 1
Pa3paboTka u BHeApEHHE MEXKAYHAPOAHOTO ceMelcTBa cTanaapToB ISO

Lens 3aHATHS: 03HAKOMHUTHCS ¢ MEKITYHAPOIHBIMU CUCTeMaMu cTaHaapToB [SO.



Iopsinok BBIOIHEHUS PabOTHI

1. Matb onucaHue nesTenbHocTH MexayHapoaHoi opranusanus ISO, ucropuu ee pa3BUTHS.
2. [lepeuncnuts OCHOBHBIE 3a1a4d ¥ QyHKIMH opranu3zaimu [SO.

3. CocTaBUTH CTPYKTYpHYIO cxemy opranuzainuu [SO.

4. IlpencraBuTh cTaguu npuHATUA cTanaapra ISO.

3amanue Ne 2
TpeboBanus k crcreMaM MenemkmenTa kadectsa ('OCT P ICO 9001-2015)

Lenp 3ansTus: n3yuntsb TpeboBanus k cuctemam o [OCT P MCO 9001-2015.

Iopsinox BBIOTHEHUS PaOOTHI

1. OnuceiBatOTCsl OCHOBHBIE TPeOOBaHUSI ACHCTBYIOLIMX CTAHIAPTOB U UX B3aUMOJICHCTBUE ISl IOApa3AeIcHuI
OAO «PXI».

2. CocTaBIsI0TCS. MOAEIH CHCTEMBI MEHEIXKMEHTA Ka4eCcTBa, OCHOBAHHBIE HA IIPOLIECCHOM MOJIXO/E,
MIPUMEHUTENBHO K noapazaeneHusm OAO «PK».

3. Metoauyeckue MaTepuaJbl, onpeaesiioiye Npoueaypy U KpUuTepuu oueHnBaHUs
c¢(opMUPOBAHHOCTH KOMIIETEHIINI NP NMPOBeAeHUH POMEKYTOUYHOM aTTeCTAUN

Kpurepun ¢popMupoBaHusi 01leHOK [0 0TBETAM HA BONPOCHI, BHINOJHEHHIO TECTOBBIX 3a]aHUI

- OLCHKA «OTJIMYHO» BBICTABISECTCS OOYYAIOIIEMYCS, €CJIHM KOJIMYECTBO IPABHIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90% ot obmiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OILIEHKa «XOPOII0» BBICTABISCTCA OOYyYaloUIEeMyCs, €CIH KOJMYECTBO IPABHJIBHBIX OTBETOB Ha
Borpockl — 89 — 76% ot obmiero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIIEHKA «yIOBJIETBOPHUTEJBHO» BBHICTABISCTCS OOYYAIOMIEMYCs, €CIH KOJMYECTBO IPaBHIBHBIX
OTBETOB Ha T€CTOBBIE BONPOCHI —/5—60 % 0T 0011ero 00bEMa 3aJaHHbIX BOIIPOCOB,;

- OIICHKA «HEYAOBJETBOPHUTEJbHO» BBICTABIISICTCS OOYUYArOIIEMYCs, €CIH KOJMYECTBO IPaBHIIBHBIX
oTBeTOB — MeHee 60% oT 00611ero 00BEMa 3aJaHHBIX BOIPOCOB.

Kpurepun ¢popMupoBaHusi o1ieHOK N0 pe3y/ibTATaM BbINOJHEHUS 3aJaHUI

«OTIAMYHO/32a4TEHO» — CTAaBUTCS 32 pabOTY, BHIIOJHEHHYIO MOJHOCTHIO 0€3 OIMOOK U HEJJOYETOB.

«Xopouo/3a4TeH0» — CTaBUTCS 3a PadOTY, BBIIOIHEHHYIO MTOJHOCTHIO, HO IPY HAJIMYMU B HEl He Oojiee
OJIHOM Herpy0Ool OIIMOKHU U OAHOTO HeJlo4eTa, He 0oJiee TpeX HEel0UETOB.

«Y10BJIETBOPHUTEIBbHO/3aUTEHO» — CTAaBUTCS 32 pabOTy, eciau 00ydarouuiics NpaBUiIbHO BBIIOJIHUI HE
MeHee 2/3 Bcell paboThl WM TOMYCTWI He Oojiee oHOM rpy0oit omMOKM U JBYX HEIO0YETOB, HE OoJee OHOM
rpy0oii u oaHO# HerpyOoil ommOkH, He Oojee Tpex HerpyobIX OIIMOOK, OJHON HErpyooi OmMOKH M JBYX
HE/IOYETOB.

«HeynoBJjieTBOPUTE/ILHO/HE 3a4YTEHO» — CTaBUTCSA 3a paloTy, €CIM YHCIO OMHMOOK M HEJ0YETOB
MIPEBBICUIIO HOPMY TSI OEHKU «YIOBJIETBOPUTEIHHOY» WU MPABUIBHO BHITIOJHEHO MeHee 2/3 Bcell paboThl.

Buowt owubox:

- epybvie OwuUOKU. He3HaAHUe OCHOBHLIX NOHAMUL, NPAGUI, HOPM, He3HAHUe NPUEeMO8 peuleHus 3a0ady,
OwUOKU, NOKA3bIBAIOWUE HENPABUTILHOE NOHUMAHUE YCI08UsL NPEOTIOHCEHHO20 3A0AHUS.

- HeepyOvle OWUOKU. HEeMOYHOCMU QOPMYIUPOBOK, ONpedeleHUll, HepayuoOHalbHbll 6blOOp X00a
peuterus.

- Hedouemvl. HEPAYUOHANIbHbIE NpUEeMbl BbINOJIHEHUSl 3Ad0aHUsl;, OMOelbHble NOZPEUHOCMU 8
dopmynuposke 6b160008,; HebOpedNCHOe 8bINOIHEHUE 3A0AHUS.

Kpurepun popMupoBaHusi OLIEHOK 110 324€eTy € OLCHKOM

«OTANYHO» — CTaBUTCA 32 pabOTY, BHIIOJHEHHYIO MOJIHOCTBIO 0€3 OMMOO0K U HEI0UETOB.

«Xopomo» — cTaBUTCA 32 PadOTY, BBIINOJHEHHYIO MOJIHOCTBIO, HO IIPU HAJIMYUU B HEH He Oosee OJHOMN
HEerpy0Oo# oIMOKY M OIHOTO HeJoYeTa, He OoJiee TpeX Hel0UeTOB.

«Y10BJI€TBOPUTEIBHO» — CTABUTCS 32 PabOTy, €ClIi 00yJYaIoMUiCs MPaBUILHO BHIMIOIHWIT HE MeHee 2/3
Bceil paboThI MM TOMYCTHI He Oojee 0HOW rpy0oi OmMOKH M JABYX HEIO0YETOB, HE OoJiee OAHOI rpy0oil u



OJTHOM HerpyOoi ommuoKu, He Oosiee Tpex HErpyObIX OMMOOK, OJJHOM HETPyOOoil OMMMOKH U IBYX HEJIOYETOB.
«HeynoBJ1eTBOPUTEIBHO» — CTABUTCS 32 pa0dOTY, €CIIM YUCIIO OMIMOOK U HEJOUETOB MPEBBICUIIO HOPMY
IUTsL OLIEHKH «yJIOBJICTBOPUTEIHHOY» WIIM NIPAaBUIIBHO BBHITIOJTHEHO MeHee 2/3 Bceil paboThI.
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