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ABTOMﬂTl/lKﬁ, TEJIEMEXAaHUKA U CBA3b HA KECJIC3HOTOPOKHOM TPAHCIIOPTE

3aB. kadenpoii 1.T.H., npodeccop Tapacos E.M.



1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |Lens m 3agaull AUCUUILIHHEL - GOPMHUpPOBaHKE 0a30BBIX TOHATHH, BHEAPEHHS U MOAACP)KaHNSA B paboueM COCTOSHUN
CHCTEM MEHEeIXMEHTa KauecTBa JUPEKIUH HHOPACTPYKTYphl aBTOMATUKU U TeJIEMEXaHUKH; 3HaHUIl 1 yMeHHUIt B 0011acTH
METO/IOB M METOJMK Pa3pabOTKU, BHEAPEHHUS U TTOAJCPKAHUS B PaO0UYEM COCTOSIHUM CUCTEM MEHEIXMEHTA IPEATIPUSITHH
JMPEKIMN HHPPACTPYKTYPHI aBTOMATHKA U TEIEMEXaHNKH; COBPEMEHHBIX METOJIOB M HHCTPYMEHTOB TIOBBIICHNUS
KauecTBa, Pe3yNbTaTUBHOCTH U 3((PEKTUBHOCTHU CYIIECTBYIOIIUX IPOIIECCOB U Mpoueayp npeanpustuil 111 aBroMaTuku 1
TeNeMEXaHUKI; HOPMAaTHBHON U METOJMYECKO 0a3bl .

2. MECTO JUCHHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

uxn (pasaen) OIL: | b1.B.JIB.02.01

3. KOMIETEHIIMU OB VYAIOIIETOCSl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUIJINHbBI
(MOJYJIST)

[IK-2 CnocobeH mpuHUMATh YIPAaBICHYECKHAE PELICHUS IPU OPTaHU3aI[MY BBITIOIHEHHS PaOoT 110 KCILTyaTallud, TEXHUIECKOMY
00CITY>)KMBaHHIO U PEMOHTY O0BEKTOB JKEJIE3HOIOPOKHOH 3JIEKTPOCBSI3U MIPOBOAHBIX M OSCIPOBOIHBIX TEJIEKOMMYHHUKAIIMOHHBIX
CHCTEM, CETEM JKENE3HOAOPOKHOIO TPAaHCIIOPTA

TIK-2.2 Pacnpenenser Mex 1y paOOTHUKAMU BUABI K 00beM paboT MO TEXHUYECKOMY OOCITYKMBAHUIO K PEMOHTY OOBEKTOB
KEJE3HOJOPOXKHOH CBSI3H

I1K-2.3 Opranu3syet AesTeIbHOCTb KOJUIEKTUBA UCTIONHUTENEH B COOTBETCTBUH C IIAHAMHU pabOT MO TEXHUYECKOMY
00CITy>KMBaHHIO, SKCIUTyaTallul ¥ PEMOHTY YCTPOHCTB IIPOBOJHBIX M OECIIPOBOAHBIX TEIEKOMMYHUKAIINOHHBIX CHCTEM
HKEJE3HOJOPOKHOIO TPAHCTIOPTA

B pe3ysbTaTe ocBOeHMS TUCHUILIUHBI (MOLYJIs1) 00y4arOIIMiics T0KEH

3.1 (3HaTh:

3.1.1]|- MEXKAYHApPOAHBIC CTaHAAPTHI YIIPABJIICHUS KAYCCTBOM;

3.1.2 | - HOpMaTHBHBIE JOKYMEHTHI TI0 KAUeCTBY M OE€30MaCHOCTH TEXHOIOTUYECKHUX MPOLIECCOB;

3.1.3 | -MeToBI U3MEPEHMS U OLIEHKHU NoKa3aTelel kauecTBa cucteM JKAT.

3.1.4 | -mMeToaBI M3MEPEHHS U OLIEHKU Noka3aTenel kauectBa cucteM TKCC xene3Ho0poKHOTO TPaHCIIopTa

3.2 | YmeTh:

3.2.1| - pa3pabatsiBaTh TpeOOBaHUS K 00CCIICUCHUIO OE30TKa3HOCTH, TOTOBHOCTH M O€30MacCHOCTH pa3indHbiX cucteM JKAT;

3.2.2 | - co3gaBaTh TpeOOBAHMUS K CHCTEMaM YITy4IICHUS Ka4eCTBa.

3.3 | Bragern:

3.3.1 | - HaBBIKAMH IPUMEHCHUS HHCTPYMEHTOB COBEPIIICHCTBOBAHHS IIPOIIECCOB BHINOTHEHHS pabOT 110 TEXHUYECKOMY
00CITy)KMBaHUIO U PEMOHTY 000pYIOBaHUs, yCTPOUCTB U cucteM KAT;

3.3.2 | -HaBBIKAMU SKCILTyaTaIlMH YCTPOUCTB U cucteM JXKAT.

4. CTPYKTYPA U COAEP KAHUE JUCIUIIJIUHBI (MOAYJIS)

Kon HaumeHoBaHue pa3je/ioB U TeM /BUA 3aHATHS/ Cemectp | Yacos | Ilpumeuyanue
3aHATUSA / Kype

Pazpen 1. PO.]'II), coaepikaHue U IPUHIUIIBI MEHEZKMEHTA Ka1eCTBa

1.1 IToaroroBka OpraHU3aLMOHHON CHCTEMBI MPEINPUSITHS K TPEOOBAaHUIM 7 4
MeHeKMeHTa kauecTBa. CaMoperyliupoBaHie, CaMOCOBEPIICHCTBOBAHHE 1
CaMOpa3BUTHE OPraHU3aMOHHON crcTeMbl. OpraHu3aliOHHOE TPOSKTHPOBaHNE
MPOLIECCOB YIpaBiIeHHUs. TEXHOIOrUs YIPABICHHS MPOLECCaMU

npeanpusatus. /Jlex/

1.2 KagecTBo kak 00bekT ynpasnenns. KagecTBo BakHee eHBI. B3anmocBs3b 7 4
KauecTBa U KOHKypeHTocriocoOHocTH. [Toka3areny kauecTBa. MeTomomorus
OlleHMBaHUs KauecTBa. OleHNBaHHUe KauecTBa NpoAyKuuu. OneHnBaH1e
kadecTBa ycuyr. M3mepenue kauectsa /Jlex/

1.3 OO01m1He MONOKEHHS yIpaBJIeHUs KadecTBOM. COIMaTbHO-TICHXOJIOTHIECKHE 7 4
0COOCHHOCTH OpTaHU3AIMU YIPABICHHUS KAY€CTBOM. DKOHOMUYECKIE METOIBI
yIpaBiieHHs kKauecTBoM. OpraHu3aliOHHO-TEXHOJIOTHYSCKUE METOIBI
yIpaBieHHs KauecTBOM. CTaTUCTHYECKUE METOBI YIIPABICHHUS

KagecTBoM. /Jlex/

1.4 Crpykrypa 1 TpeOOBaHNS MEXXTYHAPOAHBIX CTaHAApTOB. COOTHOMICHHUE 7 4
TpeboBaHH MexIyHapoaHbIX cTanaapToB ICO-9001, UCO-9002, NCO-9003.
IMonmxonsr u pazpaboTky o BHeApeHuto cucteMsl MK, onpeneneHnsie
cragmapramu F1ICO 9000-2001. /JTex/




1.5

puanunsr MK. OpuenTtanus Ha notpedurens. JIngepcTBo pyKoBOIUTES.
Bogiieuenue padoTHHKOB. [TporieccHblit moaxo/. CHCTEeMHBIN MOAXOJ K
MeHekMeHTY. [locTosHHOE ynydmenue. [IpuHaTue pemenuii Ha OCHOBE
(haxToB. B3anMOBBITOHEIEC OTHOIICHHS C MOCTABIUKAaMH. /JIex/

1.6

INonuTuka B 061acTy kKadecTBa. OTBETCTBEHHOCTh PYKOBOJHUTEIIS.
Wudpacrpykrypa npeanpustus. MHbpacTpyKTypa Kene3HOZ0POKHOTO
TpaHcIopta. MecTo U poIik X03sHCTBa aBTOMATHKH U TeleMeXaHuKd. /JIex/

1.7

KopriopatuBHas HHTETpHpOBaHHAs CHCTEMa MEHEDKMEHTa KauecTBa CITyxXO,
JUPEKINH U CTPYKTYPHBIX mojpa3aeneHne KyiOrsImeBckoil xeIe3HoH JOpory —
¢unnana OAO «PXK]]». OTBETCTBEHHOCTh PYKOBOAHUTEIS. MEHEKMEHT
pecypcos «/3MeHeHne, aHau3 U yirydienuey. /Jlex/

1.8

MCTO}]OJ'IOFI/HI YHOpaBJICHUS kauecTBOM.OCHOBHBIE ITOHATHUS B 00JIaCTH

[InanupoBanue nporecca yrnpasieHus kauecTBoM. Teopust «Zy» (Yunbsam Oyuu.
/Jlex/

YIIPABICHUS KAUECTBOM. 3aTpaThl Ha KauecTBo. [leTns kauecTBa. [ukn Jlemunra.

1.9

Pa3paboTka 1OKyMEHTAIMH IJIs CO3/IaHUsI CUCTEMbI MEHEPKMEHTA Ka4ecTBa.
Ipasuna odopmienust nokymenToB B OAO "PXX/I". "TpeboBanus x
OpraHU3alMOHHON CTPYKType mpennpustus. OpraHu3aIionHas KyabTypa
npexnpusaTys. [IpuHINIEL KOprIOpaTUBHON KynbTypsl. /IIp/

[Ipakruueckas
TTOATOTOBKA

1.10

HWcropust pa3BUTHS CUCTEM M KauecTBa. MeXaHH3M YIPaBICHHS KAYECTBOM.
Pa3paboTka u BHEIpeHNE MEXAYHApOIHOTO ceMeiicTBa ctannaptos [SO. /Tlp/

[Ipakrrnueckas
TIOATOTOBKA

CraTtnyeckue METO/IbI YITPaBIeHHs KauecTBOM. HopMaTHBHO-TIpaBOBOE
obecrieuenus kauectBa. CTaHmapTuzanus TpeOOBaHUN K 00bEKTaMU CHCTEMaM
kauecTBa. Llenmu cranmaprusanuu. /IIp/

IIpaxruueckas
TIOATOTOBKA

1.12

HopmatuBHOe perynnpoBanue kadectBa ceprudukanun. Ceprudukarys
o0s13aTenbHAs U T0OpoBoNbHAs. [IpaBoBOe obecneueHue kadectsa. /I1p/

[Ipakruueckas
TIOJITOTOBKA

1.13

TpeboBaHus K cUCTEMaM MEHEKMEHTa KaduecTBa. [Ipolecchl >KH3HEHHOTO
uuKIa npoaykiuu. [lpoekrupoBanue u paszpadorka. OmicaHue MPOLECcCcoB B
X03sHCTBE aBTOMATUKH U Tenemexanuku OAO "PKI". /TIp/

IIpaxruueckas
MOATOTOBKA

1.14

Merton "8 maros" B CMK npeanpHsTHs KeJIe3HO0pOoXKHOro TpancmopTa. /T1p/

[Ipakruueckas
MTOATOTOBKA

1.15

Brenpenne u noanepxanue B padodem cocrostanun CMK. Brenperne
HMHCTPYMEHTOB ynpaBieHus kadectBoM B nuctaniusix CLb. /TIp/

IIpaxruueckas
MOATOTOBKA

1.16

Nudopmarys. KomMmyHHKaILMyn MEXly OpraHU3alUi 1 SJIeMEHTaM1 BHELTHEH
cpensl. Bayrpenneit ooMeH nadopmarin. CoBepIIeHCTBOBaHHE KOMMYHUKAIIHH
B opraHu3anusx. CoBpeMeHHbIe HH(OPMAINOHHBIE TEXHOIOIHY Ha
JKeNe3HOAOPOKHOM TpaHcnopTe. /I1p/

[Ipakrrnueckas
TOIrOTOBKA

DKOHOMUYECKHE aCIEKTHI YIIpaBIeHus KauecTBOM. OCHOBHbIE KATETOpPUH
HKOHOMHKH yIPABJICHHS KAUYECTBOM, ONTUMU3ALIUS 3aTPAT HA YIIPABICHUE
KadecTBOM. [[pHHITUIIET OIIEHKH SKOHOMHYECKOH 3 PeKTHBHOCTH yIpaBIeHHS
kadecTBOM. [IpuHIMIIBI TOCTPOEHUS KOHTPOJIbHBIX KapT. [IpuMenenue
KOHTPOJIBHBIX KapT.MeTO0IOrUsl ¥ IPUHIHUITBI TOCTPOSHHUS CHCTEMBI
MEHEDKMEHTa Oe30MacHOCTH JIBIYKCHHS Ha KENE3HOJOPOKHOM

tpancnopre. /Cp/

0,5

INoka3areny kauecTBa Kak OCHOBHAsI KATETOPHUS OLIEHKU ITOTPEOUTEIBCKIX
LIEHHOCTEH. AJITOPUTM pacyeTa KOMIUIEKCHOTO MOKa3aTels KauyecTBa. MexaHu3m
ynpaBieHHs KauecTBoM. KOHTpoIb, ydeT 1 aHaIm3 IpoLeccoB yIpaBIeHNsS]
kadecTBOM. CHcTeMa MpoQUIaKTHKE Opaka Ha MpeanpuaTiy. Passurue
MIPOrPECCUBHBIX BUAOB TEXHUUYECKOro KOHTpoist. /Cp/

0,5

Pa3nen 2. CamocTosiTe/ibHAs padora

2.1

IToxroroka k nekiusim /Cp/

16

2.2

IMoaroroska k mpaxTudeckuM 3aHATHIM /Cp/

16

23

PP /Cp/

17,6

Pasznen 3. KoHTakTHBIE Yachl HA aTTECTAIUIO

3.1

3auer /KD/

0,15

32

PacueTHO-rpaduueckas padora /KA/

0,4

5. OHEHOYHBIE MATEPHAJIBI

O1eHOYHBIC MaTcpuaJIbl U1 MPOBECACHUA HpOMe)KyI‘O‘IHOﬁ aTTeCTaluu 06yqa}01uch;I NPUBCACHBI B IIPHUIIOKCHUU K




paboueil mporpaMMe JUCIHUIIIAHBL.

@DopMBbI U BHIBI TEKYLIET0 KOHTPOJIS 110 AUCLIUIUIMHE (MOIYIIO), BUABI 3aJaHUH, KDUTEPUU HX OLICHUBAHUS,
pacnpezeneHne 6aIoB 110 BUIAaM TEKYIETo KOHTPOIIS pa3padaThIBAIOTCS MPETIOAABATEIEM JUCIUIIINHEI C yI€TOM € CHEHU(UKA U
JIOBOZATCS IO CBEJICHUS 00YJAIONIIXCS Ha IEPBOM yIeOHOM 3aHSATHH.

Tekymuii KOHTPONb YCIIEBAEMOCTH OCYIIECTBIISIETCS IMPEroaBaresieM JAUCLHUIUIMHBI (MOLYJs) B paMKaX KOHTaKTHOM
PaboTHI M CaMOCTOATEIBHOH paboThl 0Oydaromuxcst. [t GUKCHPOBaHUS PE3yIIbTATOB TEKYILETO KOHTPOJIS MOXKET HCIOIIb30BaThCs
BUOC.

6. YAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOXYJISA)

6.1. Pexomenayemas JutTeparypa

6.1.1. OcHoBHas JIMTEpPaTypa

ABTOpBI, COCTaBUTEIH 3aryaBue Wznarensc On. agpec
TBO, 'Ol

JI1.1 |Ko3ssipes B.A., Pa3BuTHE CHCTEM MECHEXKMEHTA KauecTBa: yueO. mocodue Mocksa: | https://umczdt.ru/books/
JIncenxoB A.H., dI'BOY
IMankun C.B., Jle «YueOHo-
E.10., 'ananosuu METOaNUYE
B.A. CKHI
LEHTp MO
00pazoBaH
UIO Ha
KEJIC3HO
OPOXXHOM
TpaHcIop
TeR, 2012

6.1.2. JlonosiHUTEIbHAS JIUTEPATYpPA

ABTOpLI, COCTABUTECIN 3armaBue Wznarensc C) 8 ajapec
TBO, TOJ

JI2.1 |Ko3seipes B.A., MeHeKMEHT Ha JKeJIe3HOJOPOYKHOM TPAaHCTIOpTe: yueo. Mocksa: | https://umczdt.ru/books/
Kopanbsckas M.U., rnocodue dI'BOY
JIncenxoB A.H., «YuebHo-
[ITapos B.A. MeTOoANYE
CKUU
LEHTP 10
o0Opa3oBaH
W10 Ha
JKEeNe3HO
OPOXKHOM
TpaHCIIOP
Te», 2016

6.2 NudopmanmoHHble TEXHOJOTHH, HCIIOJIB3YeMble MPH OCYLIeCTBIEHNU 00pa30BaTeIbHOI0 MpoLecca Mo JUCHHUIIIHHE
(Mony.Ji0)

6.2.1 IlepevyeHb JTUIIEH3HOHHOIO U CBOOOHO PACIIPOCTPAHAEMOI0 MIPOrPaAMMHOI0 o0ecreyeHust

6.2.1.1 | ITaxet Microsoft Office

6.2.2 Ilepeyenn npogecCHOHATBHBIX 023 JAHHBIX U WH(OPMALNHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | baza nannbix Poccrannapra https://www.gost.ru/portal/gost/

6.2.2.2 | ba3a nannbix ['ocymapcTBeHHBIX cTaHAapToB: http://gostexpert.ru/

6.2.2.3 | ba3a nannubIX «XKene3HonopoxHbIe epeBo3km» https://cargo-report.info/

6.2.2.4 | UadopmaronHo cipaBouHas cucteMa KoncymsranT rumoc http://www.consultant.ru

6.2.2.5 | UndopmanmonHo-npaBoBoi moptain [apant http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

7.1 | VueGHBIe aynuTOpHuH TS IPOBEICHUS 3aHATHI JICKIIHOHHOTO THIIA, YKOMILUIEKTOBAHHBIE CIICIIMATN3HPOBAHHOI MeOeNbIo
U TEXHUYECKUMH CPEJCTBAMH O0y4CHHUS: MyJIbTHMEIMHHOE 000pyI0BaHHE JUIsl TPEOCTaBICHHS YueOHOH nH(OopManun
00JIBIIOH ayTUTOPHH /W 3BYKOYCHIIUBAIOIEE 000pYyIOBaHNE (CTAlIMOHAPHOE HIIH IIEPEHOCHOE).

7.2 | YaeOHble ayAnTOPHUH IJIsl IPOBEJCHUS 3aHATHI CEMHHAPCKOrO THIIA, TPYIIIOBBIX U MHAUBHIYAIBHBIX KOHCYIbTAIlUH,
TEKyIIero KOHTPOJIS U IIPOMEKYTOUYHOH aTTeCTallnH, YKOMIUIEKTOBAaHHBIE CIICIIHAIN3HPOBAHHON MEOENBIO 1
TEeXHHUYECKIMU CPEJCTBAMU OOy4eHHs: MyIbTUMEUIHHOE 000pYIOBaHKE H/HITH 3BYKOYCHIMBAIOIee 000pYIOBaHNE
(cTanmoHapHOE WK TIEPEHOCHOE)

7.3 | ITomereHust sl CaMOCTOSITENBHON pabOThI, OCHAILIEHHbIE KOMIIBIOTEPHOH TEXHUKOM C BO3MOXKHOCTBIO MOIKIIOYEHHUS K
cetr "MHTepHET" M 00eCTIeYeHUEeM JIOCTYIIA B AIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTeIbHYIO CPEy YHUBEPCUTETA.

7.4 | [TomerueHus A7t XpaHEHHS ¥ TPOGHIAKTHYECKOr0 00CITy)KUBaHUS Y4eOHOTO 000PYIOBaHUS




[Tpunoxenue
K paboueii mporpaMMe AUCIHUILTAHBI

OLIEHOYHBIE MATEPHAJIBI JIJISI TPOMEKYTOYHOM ATTECTALIMA
MO JUCLHUIIJIMHE (MOYJIIO)

«Cucremsbl MEHCIAKMECHTA KAaY€CTBAa»

CrenuaiabHOCTh
23.05.05 Cucremsl o0ecrieyeHUs IBUKEHUS TOE310B

Criennanusanus
TenekoOMMYHHUKAITMOHHBIE CUCTEMBI M CETH KEJIE3HOJOPOKHOTO TPAaHCIOpTa



1. HosicHuTEALHAA 3AMHCKA

HCHB HpOMeXCYTOHHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB
O6y‘IeHI/I${ 1o JUCHUIIINHE, 06eCHeLII/IBaIOH_[I/IX AOCTHXKCHUC INUIAHUPYEMBIX PE3YJIBTATOB  OCBOCHM:A

00pa3zoBaTeNbHON MPOTPAMMBI.

@opMBbI TPOMEKYTOUHOHN aTTECTALMU: 3a4YET C OLIEHKOM, / CEMECTp
PI'P, 7 cemectp

[lepeuens komMneTeHINH, GOPMUPYEMBIX B IPOLECCE OCBOCHUS TUCIUILINHBI

KOI[ 1 HAMMCHOBAHUC KOMIICTCHIIH

Kon HWHANKATOpa JOCTUKECHUA
KOMIICTCHIIUH

[IK-2: CriocoGeH NMpUHUMATH yNPaBICHYECKHE PEIICHUS MPU OPTaHW3ALMH BBITOJIHEHUS
paboT MO SKCIUTyaTallud, TEXHUYECKOMY OOCIYy)KMBAaHHUIO W PEMOHTY OOBEKTOB
JKEJIE3HOIOPOKHOM INMEKTPOCBA3U NMPOBOIHBIX U OECIPOBOAHBIX TEIEKOMMYHHUKAIIMOHHBIX

[IK-2.2: Pacnipenensier Mexay
pabOTHUKAMH BB U 00BEM
paboT 1Mo TEXHUYECKOMY

CUCTEM, cereit KEJIE3HOJOPOKHOI'O TpaHCTIOpTa

CBA3U

00CITy’)KHBaHHUIO U PEMOHTY
0OBEKTOB JKEJIC3HOJOPOKHON

[IK-2.3: Opranuzyet
JIESITEIIbHOCTh KOJIEKTHBA
UCTIOJTHUTENEH B COOTBETCTBUHU
¢ ITaHaMH padoT 1o
TEXHUYECKOMY OOCITy)KHBaHUIO,
9KCIUTyaTaI[i U PEMOHTY
YCTPOMCTB IPOBOJHBIX U
GecrpoOBOIHBIX
TEINeKOMMYHHUKAI[HOHHBIX
CHCTEM JKEJIE3HOI0POKHOTO
TpaHCHOpTa

PesyanaTm O6y‘~ICHI/I$I 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCEMbBIMHA
pe3yjibTaTaMu OCBOCHUA O6pa30BaTeHBHOﬁ nporpaMmbI

TEXHUYECKOMY OOCITy>)KUBAaHHUIO I PEMOHTY
00BEKTOB )KEJIE3HOZOPOKHOM CBSI3U

- HOPMATHBHBIE TOKYMEHTHI 110 KAUYECTBY U
0e30MMaCHOCTH TEXHOJIOTHYECKIX IPOLIECCOB;
-METO/Ibl U3MEPEHUS U OLICHKH TI0Ka3aTeNlel KauecTBa
cuctem JKAT.

Kon 1 HanmMeHOBaHHE HHANKATOpA Pe3ynbraTbl 00y4eHUsl 10 AUCIMIUINHE O11eHOYHbIE
JIOCTHKEHUsI KOMITETEHIINU MaTepualbl
(cemectp 8 )
TK-2.2: Pacnpenensier Mexay | OOywaroniuiicst 3HaeT: TectoBble  3amaHus
paboTHHKaMH BUABI U 00BEM pPabOT MO | -MEXIyHapOAHBIE CTAHAAPTHI YIIPABICHHUS Ka4eCTBOM; (Nel - Nel5)

OOyyaronuicst ymeeT:

- pa3pabatbIBaTh TpeOOBaHUS K 00€CTICUCHHIO
6e30TKa3HOCTH, TPEOOBAHMS K CHCTEMaM YIy4IICHHs
Ka4ecTBa.

Bamanus (Nel - Ne3)

OO0yJaronuiics BIaaeeT:

- HaBBIKAMH MMPUMEHEHHS HHCTPYMEHTOB
COBEPIIEHCTBOBAHUSI U PEMOHTY 000PY/I0BaHHUS,
ycTpoiicTB u cuctem JXKAT.

Bananus (Ned - NoB)




IIK-2.3: Opranmsyer  jgesitenbHOCTh | OOydaromuics 3HaeT: 3amanus (Nel6-31)

KOJUIEKTUBA UCIIOJIHUTEINIeH B | - HOPMAaTUBHbIE JJOKYMEHTHI 10 KaYECTBY U
COOTBETCTBMM C INIaHaMU paboT 1o | 6€30IaCHOCTH TEXHOJIOTUYECKUX IIPOLECCOB,;
TEXHUYECKOMY 00CITy>KMBaHHUIO, | -METOJbI U3MEPEHUS U OLIEHKH II0Ka3aTeNneil kauecTa
JKCIUTyaTallud M peMOHTY ycTpoicTB | cucteM TKCC xene3Hom0opoKHOro TpaHCHIOpTa
HPOBOTHBIX u OecIpOBOHEIX
TENEKOMMYHHKAIIHOHHBIX cucteM | OOydvaromuiics ymeer: 3amanus (Nel - Ne3)
KEJIC3HOTOPOKHOTO TPAHCIIOPTa -c0o3/1aBaTh TPeOOBAHMSA K CHCTEMAaM YIydIICHHS]
KadecTBa.
OO0yJaromuiicst BIaaeer: Bamanust (Ned - Ne6)

-HaBBIKAMM JKCILTyaTaluy YCTpoUcTB U cucteM JKAT

[TpomexyTouHast arTecTanusl (3a4eT ¢ OLEHKOI) MPOBOJUTCS B OJJHOM M3 CIIEAYIOMIUX HOpM:
1) cobecenoBanue;
2) BeimonHenue 3ananuil B OMOC YHuepcurera.

2. Tunosble KOHTPOJIbHBIC 3a/IJaHUS WJIN HHbIC MAaTECPHUAJIbI 1JIS1 OCHKHA 3HaHI/II71, yMeHHﬁ,
HAaBbIKOB U (I/IJ'[I/I) OonbITa 1€ATCJIBHOCTH, XaPAKTCPU3YIOLIUX YPOBCHDL ctbopMI/IPOBaHHOCTI/I KOMIIeTeHIInii

2.1 TunoBbie BONMPOCHI (TECTOBBIE 3aaHUs1) 1JIsl OLIEHKH 3HAHHEBOT0 00Pa30BaTEILHOI0
pe3yjabrara

[TpoBepsiemblii 00pa30BaTENbHBIN PE3yIbTAT:

Ko 1 HanMeHoBaHNe HHAUKATOPA JOCTHKECHHUS OO6pa3oBarenbHbIN pe3yabTaT
KOMIIETSHIINH

[IK-2.2: Pacmpenensier mexny pabGorHukamu | OOyuaroluiics 3HaeT:

BUABI M 00beM pPabOT MO TEXHHYECKOMY | -MEXKIyHapOIHbIE CTAHJApPTH! yIIPABICHHUS Ka4eCTBOM;
0o0OCIy)KMBaHMIO M DPEMOHTY  OOBEKTOB | - moka3aTesei kadectBa cucteM KAT.
JKEJIE3HOIOPOKHOM CBS3U




1) lMousrue kavecTBa, onpeneneHHoe crangaprom MCO cepuu 9000:
(OtmeTbTe OMH NPAaBUIIEHBIN BapHAHT OTBETA. )

«KauecTBo — cTeneHb, ¢ KOTOPOW COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIIIOJIHAECT TPEOOBAHMS

«KavecTBO NpOyKIIMH — COBOKYITHOCTb CBOMCTB MPOIYKLIUH, 00YCIIaBINBAIOLINX €€ IPUTOAHOCTD YAOBIETBOPSTH ONPE/Ie/ICHHBIE
HOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHUEM)

«Ka4ecTBO — COBOKYITHOCTh XapaKTEPHCTHK OOBEKTAa, OTHOCAIIHMECS K €ro CIIOCOOHOCTH YIOBIETBOPSTH YCTaHOBJICHHBIE U
IpeAIoIaraeMble MOTPEOHOCTI

2)Mopens Kano BkimogaeT B ce0s CIIeAyIONIHe TPYIIIbI XapaKTEPUCTHK:
(O1™MeTbTE OIMH MIPABUIIBHBIN BApHAHT OTBETA.)

KOJINYECTBEHHBIE, CIOPIIPU3HBIC XapaKTePUCTUKU
o0s13aTeNbHbIe, CIOPIPU3HBIC XapaKTePUCTUKU
00s13aTeNbHbIe, KOJTMYECTBEHHBIE, CIOPIPU3HBIE XapaKTEPUCTUKU

3)YmpasneHue npomeccaMmu Ha OCHOBE MPUMEHCHHS CTATHCTHIECKUX METOIOB BIICPBBIE MTOSBUIIICE:
(Ot™MeThTE OITMH MTPABHUIIBHEIN BApHAHT OTBETA.)

B (ha3e OTOPaKOBKH
B (paze KOHTPOIIS KayecTBa
B (haze yrpaBJIeHUs KAYECTBOM

4) TlepBsie mpohecCHOHABI B 00JaCTH KaYeCTB (MHCIEKTOPHI HIIH KOHTPOJICPHI) TOSIBUITUCH:
(O1™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

B (hase 0TOPaKOBKH;
B (ha3e KOHTPOJISI KAYeCTBA;
B (hase ympaBICHHS KAYECTBOM.

5)/lefictBytonias B HacTosiiee Bpems Bepcus crannaptoB MCO cepun 9000 mosiBUiIaCh B:
(OtmeTbTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

1987 r.;
1997 r.;
2005 r.

6)B Hacrosee BpeMsi B Pa3BUTHIX CTPAHAX IPUOPUTETAMHU SIBISIFOTCS:
(Ot™MeThTE OMH MPABUIIBHBII BAPHAHT OTBETA.)

Ka4ecTBO (PUpMBbI
Ka4ecTBO ITPOM3BOICTBEHHBIX IIPOLIECCOB
Ka4eCTBO XH3HU

7)TQM (Total Quality management) — sro:

(Ot™MeThTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

KOMILUIEKCHAs CHUCTEMa YIPABIIEHWs, HAllCJICHHAs Ha IOCTOSHHOE COBEPIICHCTBOBAHME KayeCTBA Ha OCHOBE y4YacTHUSl BCEX
COTPYIHUKOB OpraHU3aLu1

MOJIXO/] K BOBJICUEHHUIO COTPYITHUKOB KOMIIAHUU B IIPOLIECC COBEPLIEHCTBOBAHUS KaueCTBA

cHCTEeMa B3aMMOOTHOIICHUH TTOCTABIUKOB U OTpeOHuTeIeH

8)I'TaBHBIMH COCTABJISIOIINMHU Ka4eCTBA MPOIYKTa SBIISIOTCS:
(OrmeTbTe OMH NPaBHUIIBHBINA BAPHAHT OTBETA.)

TEXHUYECKUE XapaKTCPUCTUKU
0€30IMacCHOCTE M HAZIE)KHOCTH
TEXHUYCCKHEC, OCTCTHYCCKUC, DKOJIOTHYCCKHUC XapaKTepI/ICTI/IKI/I, 6630HaCHOCTB U HAAC)KHOCTh

9) Ipouenypsl poka-yoke HCIIOIB3YIOTCS:
(Ot™MeThTE OJTMH MTPABHUIIBHBIN BAPHAHT OTBETA.)

TOJIBKO B IPOHU3BOJICTBE
TOJIBKO B chepe yciyr
U B IPOU3BOJICTBE, U B chepe ycuyr

10) TToaxox TQM o3HavaeT, 4TO Ka4eCTBO 00ECIICUYUBAETCS U COBEPIICHCTBYETCS:
(OtMeTbTe OIMH NPAaBUIIGHBIN BaApHAHT OTBETA.)




Ha CTaAuAX NPOCKTUPOBAHUA U TPOU3BOACTBA

Ha CTauAgX NPOCKTUPOBAHUA, ITPOU3BOACTBA U NOCJICIIPOAAKHOTO OGCJ’Iy)KI/IBaHI/IH
Ha CTaAuAX MapKCTUHTOBBIX HCCHGHOBaHHﬁ, MPOCKTUPOBAHMS, NIPOU3BOJACTBA U MMOCICTIPOAAKHOT'O 06CJ'Iy)KI/IBaHI/I$I

11) B peanuzanmu noaxona TQM y4acTByroT:
(Ot™MeTpTE OWH NMPAaBUIHHEIN BapHAaHT OTBETA. )

BCE CITY>KOBI ¥ OZIpa3AeICHNs KOMIIAaHUH;
TOJIBKO CITyk0a KadecTna,
PYKOBOJICTBO KOMIIAHUH U CITy>K0a KauecTsa.

12) Db dexrunocTs moaxoaa TQM 3aBUCHT:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

B TIEPBYIO OYepe/ib OT MEHEKEPOB CPEAHETO 3BEHA;
B TIEPBYIO OYEpe/ib OT PYKOBOACTBA KOMIIAHNUH;
B TIEPBYIO OYEPEAb OT CIIY>KObI Ka4eCTBA B KOMITAHHUH.

13)Buenpenue noaxona TQM TpebyeT (BbIOSpUTE HEBEPHBI TE3HUC):

(OrmeThTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

HCTIPEPBIBHOT'O COBEPIICHCTBOBAHUA BCEX MPOUCAYP U MTPOLECCOB B KOMITAHUN
YBEJIMYCHUC YHCTIa onepaunﬁ KOHTPOJIA B XOJI€ MPOU3BOACTBECHHLIX IPOLICCCOB

BOBJICUEHHUS 1 00yUCHHSI BCETO MepcoHaia
MOHHTOPHUHTA NOCTABUIMKOB U Ka4CCTBa UX HpOL[yKHHfI

14. Inst peanu3auyy MpUHIMIA IPUHIATHS PELICHUH, OCHOBAHHOTO Ha (pakTax, HCHOJIb3YIOTCS:

CTATUCTUYCCKHE METO/IBI;
nuka JleMuHra;

cucrtema IlunTO0;
benchmarking.

15. OcHOBHas MBICIb TTIOCTYNIAaTOB JleMHHTa 3aKJIF0YaeTCs B TOM, YTO HEOOXOJUMO:

(Ot™MeThTE OMH MPABUIIBHBIN BapHaHT OTBETA.)

M30aBUTHCS OT HEPAJIUBBIX PAOOTHUKOB

MIPOBECTH KOPPEKTUPOBKY BCEW CUCTEMBI YIPABJICHUS KOMIIaHUEH

YKECTOUYNUTH KOHTPOJIb BCEX MPOLECCOB B KOMITAHHUU

2.2 TunoBsble 3aIaHUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[TpoBepsiemblit 00pa3oBaTENBHBIA PE3YIbTAT |

KO}I N HAUMEHOBAHNWE MHAMKATOPA JOCTUKCHUA KOMICTCHIINN

O0pa3oBaTenbHBIA PEe3yIbTaT

[IK-2.2: Pacnpenensier Mexay pabOTHHKaMH BHUIBI U 00bEM
paboT Mo TEXHUYECKOMY OOCITY>KUBAHUIO U PEMOHTY OOBEKTOB
KEJIE3HOJOPOKHOU CBSI3U

OO0yyaronuiicst ymeeT:
- pa3pabareiBaTh TpeOOBaHMS K 00eCTeUeHHI0 OE30TKa3HOCTH,
TpeOOBaHUS K CHCTEMAaM YIYYIICHHS Ka4eCTBa..

1. JlaTh onucaHue OCHOBHBIX TPeOOBaHUI MEHCTBYIOIIMX CTAHIAPTOB U UX B3aUMOJICHCTBHE IS TTOIpa3ieieHui

OAO "PX1O".

2. JlaTh onucaHue Ha3HAYEHUE M COCTaB MeTo/a «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMY paObOThI MeTO1a «8 111aroB

3. [IpencraBuTh COCTaBISIONIME CTeHIAa CHCTEMBbI «bapbep» OCHOBHBIX NMPOHM3BOJCTBEHHBIX YYACTKOB PETMOHAIBHBIX

L[EHTPOB CBSI3H 10 PEMOHTY TEJIEKOMMYHHKAI[HOHHBIX CUCTEM:
a) ONePaTHBHO-TEXHOJIOTMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonnn

[1K-2.2: Pacnpenensier Mexnay paOOTHHKaMH BUIBI U O00BEM
paboT 1Mo TEXHUYECKOMY OOCITY’)KUBAaHUIO U PEMOHTY OOBEKTOB
JKENE3HOJOPOKHON CBA3U

OO0y4arouuiics BIaIceT:

- HABBIKAMH IIPUMCHCHUS HHCTPYMCHTOB
COBEPIIICHCTBOBAHUS

Y peMOHTY 000pyA0BaHHs, YCTPOUCTB U cucTteM JKAT




1. CocTaBUTh MOJEIb CUCTEMbBI MEHEIKMEHTA KaU€CTBA, OCHOBAHHYIO HA IPOLIECCHOM MOAXO0/E, IPUMEHHUTEIBHO
k noapazaenenusm OAO "PXK/T".

2. Ha3Barb cocTaB 1 Ha3HAYCHME JIOKYMEHTALIMH JUUIsl CO3/IaHUSI CUCTEMbI MEHE/PKMEHTA Ka4eCTBa B COOTBETCTBHU C
TpeboBaHusIMH MexayHapoubix CTaHapToB.

3. HasBarb cocraB 1 Ha3HAUCHHE JOKYMEHTALUH JJIsl CO3/IaHMSI CUCTEMBI MEHE/DKMEHTa KadecTBa ISl anmapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaeienuiit OAO «PXKI».

2.1 TunoBbie BONPOCHI (TECTOBBIE 3a1aHKS) /IJIsl OLIEHKH 3HAHMEBOT0 00Pa30BaTeJILHOI0
pe3yJabTara

Kon n HanMeHOBaHME MHIUKATOPA JOCTHKEHHS OO0pazoBaTeNbHBIN Pe3yIbTaT
KOMITCTEHIINT

[IK-2.2: Pacmpenenser Mmexnmy pabotHmkamu | OOydarormmiics 3HaeT:

BUABI W 00BEM pabOT 10 TEXHUYECKOMY | -MEXIyHapOIHBIEC CTaHAAPTHI YIIPABICHUS Ka4ECTBOM;
OOCITy’)XKMBAaHMIO HM  PEMOHTY  OOBEKTOB | - OKa3arenei kadecTBa cucteM JKAT.
JKEIIE3HOIOPOKHON CBSA3H

16) TlpuanHON cepTUPUKAIMKA CHCTEM MEHEIKMEHTa KadecTBa poccuiickumu npeanpuarusmu mo MCO 9000:2005 smmsercs:
(BbiOepuTe HeBepHBIN TE3HC.)

00€eCIIOKOCHHOCTh COCTOSIHIEM OKPYKAIOIICH CPeIbl;
TpeOOBaHUE KIIUCHTOB;
MEePCIEKTHBA POCTa KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH.

17) CrpaTudukanms JaHHBIX MOXET UCTIOIB30BAThCSL:
(BBIOCpHUTE HEBEPHBIH TE3HC.)

COBMCCTHO € TUCTOI'paMMaMu
COBMECTHO C IarpaMmamMu HapeTo
TOJIBKO CaMOCTOATCIIBHO

18) KoHtponupyemoe cOCTOSIHHE TIpoIiecca Ha KOHTPOJIBHON KapTe OTPAXKAIOT CIAEAYIONUE KPUTEPHUH:
(Ot™MeThTE OMH MPABUIIBHBIN BapHaHT OTBETA.)

OTCYTCTBUE CEpUI U TPEHIIOB

BBIXO/J] TOYEK 32 KOHTPOJIbHBIE IPaHHIIBI
HEPUOUYHOCTD

YIOPSI0YEHHOCTb B PACIOJI0KEHUU TOYEK

19)3aTpaTsl Ha Ka4EeCTBO — 3TO:
(Ot™MeThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

3aTpaThl, KOTOPHIE HEOOXOTUMBI ISl 00ECTIeUeHHSI YIOBICTBOPEHHOCTH KIHEHTa
3aTpaThl Ha BHYTPEHHUH M BHEITHUH Opax
3aTpaThl Ha PYHKITMOHUPOBAHHE CITY>KOBI KaueCTBa B KOMITAHUH

20) Cucrema Teiinopa BriepBbie OblIa BHEpPEHA!
(OtmeTbTe OMH NPAaBUIIBHBIN BaApHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Iukn [lemuHTa — MOJEINb yIydIIeHNS, BKITIOYAET:
(Ot™MeTpTE OMH NMPABHUIBHBIA BapHAaHT OTBETA.)

IUTAaHAPOBAHUE, OCYIIECTBICHNE YIIPABICHUS KA4€CTBOM
IUIaHWPOBAHUE Ka4ecTBa
IJIAHUPOBAHUE, OCYLIECTBICHHE, KOHTPOIIb (aHANIN3), JeHCTBHE YIPABICHUEM KaueCTBOM

22. 3akoH, ycTaHaBnuBaromuil nepedens HJ[ B PD:
(OrmeTbTe OJIMH NPAaBUIGHBIN BApHAHT OTBETA.)




(enepanbHblii 3ak0H «O KayecTBe U 0€30MaCHOCTI
(enepanbHbIil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUM»
(enepanbHblil 3ak0oH «O 3auIUTe MPaB MOTPEOUTENEH

23) Yto takoe MCO (ISO):
(Ot™MeTbTE OJTMH MTPABHUIIBHEIN BApHAHT OTBETA.)

MEXXIyHapOJHas OpTaHU3aNHUs 10 CTaHAAPTH3ALNN
MEXIyHapOaHAs 3JICKTPOTEXHUIECKAsT KOMHUCCHUS
MEXKTyHApOIHAS TabopaTopHs

24) Yro takoe «cepust [ISO-9000»:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

MaKeT JOKYMEHTOB
CTaHZApPTHI 110 00ECTICUEHHIO KauecTBa
CTaH/AApPTHI Ha IPOAYKIIHIO

25) Poccranmapt — 3t0:
(Ot™MeThTE ONTMH MTPABHUIIBHEIN BapHAHT OTBETA.)

OpraHM3aiys No cepTUGHUKAUH TPOIYKIHH
OpraHu3aIlHsl [0 YIIPABJICHUIO CTaHIAPTH3aLUCH, METPOJIOTHEH U cepTUhUKAIHCH
opraHusalys 10 yIpaBICHUIO OXPAaHOU OKpY KaroLlei cpeabl

26) [IpuHLIMIBL, TOJIOKEHHBIE B OCHOBY CepTH(UKAIIMN Ka4eCcTBa:
(Ot™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

KOH(HICHIIHATEHOCTh
ZIOOPOBOIBHOCTD
KOH(QHICHIIHATBHOCTB, T0OPOBOIBHOCTH, 00BEKTHBHOCTD, BOCIIPOU3BOINMOCTh, HHPOPMATHBHOCTh

27) Kakue KOHIIENUY TOBLIIICHNS KaueCTBa CYIIIECTBOBAIM B HAIllEH CTpaHe:
(Ot™MeThTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

koHuernwst BUIT (6e3negexTHOro M3roToBICHUS MPOAYKIIIH)
KAHAPCIIH (xauecTBO, HaJEKHOCTh, PECYPC C MEPBBIX U3EHil)
KAHBAH

KCYKII

28) Kakumu crargapramu PO mone3yroTes ceifuac i cepTUPHUKAIINN CHCTEM KauecTBa:
(OtmeTbTe OMH NPAaBHUIIBHBIN BapHAHT OTBETA. )

T'OCT P UCO 9000 — 2001
I'OCT P CO 9001 — 2001
I'OCT P CO 9004 — 2001
I'OCT P 1CO 9000 — 2008
I'OCT P 1CO 9001 — 2008

29. B wem pazanna mexaxy MC UCO 9001 u TOCT P CO 9001:
(OtmeTbTe OMH NPAaBHUIIBHBIN BapHAHT OTBETA. )

pa3HULIBI HET
9TO pa3HbIe JOKYMEHTBI
I'OCT P UCO 9001 — a0 ayrentuunsiii nepesog MC UCO 9001

30) OCHOBHBIM HOPMAaTUBHBIM JOKYMECHTOM JIA MOATBEPKACHUA COOTBETCTBUA IMPOAYKIIUN B HACTOAIICC BPEMSA B COOTBETCTBUHU

¢ @3 «O TeXHUYECKOM PEeryTUPOBAHUN SBISECTCS:
(Ot™MeTbTE OJTMH MTPAaBHUIIBHBIN BApHAHT OTBETA.)

T'OCT
TEXHUYECKUHN PEraaMeHT
Canllun

31. Beicmuil ypoBeHb Ka4ecTBa JOCTUTAETCS HA YPOBHE (IIECTH CUTM»:
(OtmeTbTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )




1, 2 nedexra HA MUIITHOH BO3MOKHOCTEH
2, 3 nedekTa Ha MUJUTHOH BO3MOYKHOCTEH
3,4 nedexTa HA MIJUTMOH BO3MOXHOCTEH

2.2 TunoBsble 3a/IaHKUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMsIil 00pa3oBaTEIbHBIN Pe3yIbTaT |

KO}I 1 HAUMCHOBAHWE MHAMKATOPA JOCTUKCHUA KOMICTCHIINN

OO6pa3oBaTenbHbINA pe3ynbTaT

[IK-2.3: Opranu3syer nesTeIbHOCTh KOJUIEKTUBA HCTIONHUTENeH
B COOTBETCTBMH C IUIaHAMH pPAabOT MO TEXHUYECKOMY
OOCITy’)KMBaHHMIO, OSKCIUTyaTallK ¥ PEMOHTY YCTPOMCTB
MIPOBOJHBIX U OECTIIPOBOAHBIX TEIECKOMMYHHUKAITMOHHBIX CHCTEM
JKEITIE3HOIOPOKHOTO TPAHCTIOPTA

OO6yuaronuiics ymeeT:

- HOPMAaTHBHBIE IOKYMEHTHI 10 Ka4eCTBY U O€3011aCHOCTH
TEXHOJIOTHYCCKUX MPOLECCOB;

-METO/Ibl U3MEPEHHUS M OLICHKH TI0Ka3aTelel KayecTBa CUCTEM
TKCC ene3Ho10poXKHOT0 TPAHCIIOPTa

4, JlaTh onucaHue OCHOBHBIX TPeOOBaHUI MEHCTBYIOIIMX CTAHIAPTOB U UX B3aUMOJICHCTBHE IS TIOIpa3ieieHui

OAO "PXI".

5. Jlatp onmcaHue Ha3HAYCHHE U COCTaB MeTo/ia «8 maroBy. COCTaBHTh CTPYKTYPHYIO CXeMY paOOThI METOJIa «8 IIaroB

6. IIpeacraButh cocTaBisionIe CTeHAa cucTeMbl «bapbep» OCHOBHBIX NPOU3BOACTBEHHBIX YYaCTKOB PErHOHAJIBHBIX

IIEHTPOB CBSI3H 110 PEMOHTY TEJICKOMMYHHKAI[HOHHBIX CUCTEM:
a) ONepaTHBHO-TEXHOJIOIMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonmm

TTIK-2.3: Opranusyet nesaTeabHOCTh KOJUIEKTHBA UCTIOTHHUTENECH
B COOTBETCTBHHM C IUTAHAMH pab0OT MO0 TEXHUYECKOMY
00CITY)KUBaHWIO, OKCIUTyaTallud ® PEMOHTY YCTPOWCTB
MIPOBOJHBIX U OECTIPOBOHBIX TEIEKOMMYHHUKAITMOHHBIX CUCTEM
JKEJIE3HOJOPOXKHOTO TPAHCIIOPTa

OOyuarontuiicst BiajeeT:
-HaBBIKaMH KCIUTyaTaIlliH yCTPOUCTB 1 cucteM JKAT

4. CocTaBUTh MOJECJIb CUCTEMbI MCHECI’KMCHTA KauCCTBA, OCHOBAHHYIO HAa MPOLCCCHOM MOAXOAEC, TPUMCHUTEIILHO

k noapazaenenusm OAO "PXK/T".

5. HasBatb cocTaB u Ha3HAYCHHUE JAOKYMCHTAlUU I CO3JaHUA CUCTEMbI MCHEPKMCHTA KauCCTBa B COOTBECTCTBUU C

TpeboBaHusiMH MexayHapoaabix CtaniapTos.




6. Ha3Barb cocTaB 1 Ha3HAYCHME JIOKYMEHTALIMH JUIsl CO3/IaHUSI CUCTEMbI MEHE/DKMEHTA KauecTBa sl anmapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaenenuii OAO «PXKI».
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2.3. IlepeyeHb BONPOCOB ISl MOJATOTOBKH 00YYAKOIIMXCS K MPOMEKYTOYHOM aTTecTalluu

Uro sBIIsIeTCS KOHEUHOM 1enbio BHeapeHuss CMK.

UYro mpeanonaraeT MpoLecCHBIN MOAXO K OMMCAHMIO XO35HCTBa B COOTBETCTBUH CO CTAHAAPTOM.

Uro sBnsercs kioueBbiMU Tponieccamu Jupexiuu cBszu u PLIC .

Hazoute riaBubie npuamHb Baustontie Ha Opaku B JIC u PLIC.

[epeuncnure nokaszarenu 6e3onacHocTH ABMkeHu noe3nos no J{C u PLIC.

YeM xapaKTepu3yeTcsi COCTOSIHHE OCHOBHBIX (DOHIIOB XO35HCTBA .

Ha xakwue rpymmsl pazgenens: mporeccsl CMK.

Uro Takoe 00BEKT ayAnTa.

[epeuncnure ocHoBHyto npoaykuuio JJC u PLIC, OCHOBHBIX TOCTaBIIMKOB U TJIABHBIX MOTPEOUTETCH.
Ilepeuncnure OCHOBHBIE PYKOBOSIINE JOKYMEHTHI, paspadboTannsle Jlenapramenrom MHbopmaTuzanuy u cBsi3u
Hazosure xiaccuukanyst MEHEPKMEHTA 10 BULY IIPUBIEKAEMBIX PECYPCOB.

OOBsiCHUTE TIOHATHUE MTPOAYKT TPYa MEHEIKepa.

Kakoii 3akoH neXUT B 0cHOBE 3PPEKTUBHOCTH (PYHKIIMOHUPOBAHHS UHTETPUPOBAHHBIX CTPYKTYP.
Urto He OTHOCHUTCS K PYHKIHUSIM MEHEIKMEHTA

OOBsicHUTE TIOHSATHE TpOIEcCca CTUMYJIMPOBAaHUS CaMoro ceOs W JAPYrHX Ha JOCTHXKCHHH WHAMBUIYAIBHBIX U
00IIKX 1eNel opraHu3anuu

Uro ABIsIeTCS MPEAMETOM TPYAa MEHEIKepa

Uro sBisieTcss connanbHO 3(h(PEeKTHBHOCTHIO MEHEPKMEHTA

B yem 3akirodaeTcss OCHOBHAs 1ENb YIIPaBICHUS TPOU3BOICTBOM

[Ipu xakux yca0BUSX KOHTPOJIb SIBIIsETCS 3(PPEKTUBHBIM

UeM He sBIIsIETCS MOBBIIEHHEM 3(QPEKTUBHOCTH PYKOBOACTBA

Uro BimsieT Ha couuanbHyIo 3 PeKTHBHOCTH MEHEHKMEHTA

Kakas cTpykTypa sBnsieTcs Hanbosee nmpenoYTUTeHON P MPOU3BOJICTBE MOHOIIPOIYKTA
OOmbsicauTe OHATHE HHPPACTPYKTYPHI MEHEIPKMEHTA

Yro Takoe 1enb yIupaBIeHHs

Uro Takoe 0OMeH UH(POpMAIMK MEXTY YPOBHIMH HEepapXuu

Uro takoe 3PEeKTUBHOCTh YIPaBICHHS

Kak ycnoBHO pa3geneHs! criocoObl MOTHBALIUN

2.4 PacueTHo-rpadguyeckas padora

Kaxx/ip1ii CTy/IeHT JJOJDKEH BBHIMOJIHUTD pacdeTHO-Tpaduieckyro paboty Ha TeMy «Pa3paboTka KOMIIOHEHTOB H
MIPOIIECCHON MOJIENN TIOJrOTOBKH, TUTAHW POBAHUS M pealin3aiuu mnpouecca ceprudurarm CMK
XO3SIMCTBYIOMIETO CyOBeKTay. MIcXOoMHBIME TaHHBIMU TSI BEITIOJTHEHHUS PaOOTHI SIBIISTIOTCS;

* nHpOpPMALIUS O IESATETLHOCTA KOHKPETHOTO X03HCTBYIOIIETO CyOBEKTa U €r0 CTPYKTYpe YIpaBlIeHUs (MOTYT
OBITh MCIIOJIb30BaHbI PE3yIbTAThl Y4eOHOM W/MITH TPOU3BOACTBEHHOM MTPAKTHK);

* nH(OpPMAIIKS O COCTOSHUH JIeJT B chepax yIpaBICHHUS KAYECTBOM U 00ECIICYCHHN KayecTBa MPOAYKIIUN
paccMaTpuBaeMOro X03HCTBYOIIEr0 CyObeKTa (TaKke MOTYT OBITh UCIIOIB30BaHbI PE3yJIbTaThl YUCOHOM U/ UiH
MIPOM3BOACTBEHHOM MPAaKTHUK);

* TpeOOBaHUS POCCUHCKUX CTAaHIAPTOB K COJIEPIKAHUIO KOMITOHEHTOB M PealTU3alliy MPOLEYp ayAUTa U
CepTI/I(i)I/IKaHI/II/I CMK - PE3YIBTATBI OCBOCHUSA TCOPETUUCCKUX U IMTPAKTHICCKUX KOMIIOHCHTOB AU CIIUIIIIMHBI.

3. MeToauyeckne MaTepuaJibl, ONpeaAesiolue NPouelypy U KPUTEPUH OLleHUBAHUS
c¢opMHPOBAHHOCTH KOMIIETEHIIMI NIPH NIPOBEACHUHU MPOMEKYTOYHOM ATTECTALUN

Kpurtepun popmMupoBaHus OLIEHOK 110 0TBETAM HA BONIPOCHI, BHINOJHEHHIO TECTOBBIX 3a1aHUI

- OLICHKa <«OTJIUYHO» BBICTABIACTCA 06yqa}01ueMyc;1, €CJIM KOJIMYCCTBO IPaBUIIBHBIX OTBCTOB Ha

Bornpockl coctaisier 100 — 90% ot olriero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OI€CHKAa «X0POII0>» BEICTABIACTCA 06yqa}0meMyc;1, €CJIM KOJIMYCCTBO IMMPAaBUJIBHBIX OTBCTOB HA BOIIPOCHI

— 89 — 76% ot obmiero o0bEMa 3aJaHHBIX BOIIPOCOB;




- OIICHKAa «YAOBJIETBOPHTEJNbHO» BBICTABIACTCS OOYYArOMIEMYCs, €CIM KOJWYECTBO MPABUIIbHBIX
OTBETOB Ha T€CTOBBIC BONPOCHI —/5—60 % 0T 001Iero 06s&Ma 3aJaHHBIX BOIIPOCOB,

- OIIEHKA «HEYA0BJIETBOPUTEIbHO» BBHICTABIISETCS OOYYAIOIIEMYCs, €CIU KOJIMYECTBO IMPaBUIBHBIX
oTBeTOB — MeHee 60% ot 0011ero 00bEMa 3aIaHHBIX BOIPOCOB.

Kpurepun ¢popMupoBaHusi OlieHOK N0 pe3yJibTaTaM BbINOJHEHHUSA 3aJaHUIl

«OTAUYHO/324TEHO» — CTABUTCS 32 pa0dOTY, BBHIMIOJHEHHYIO IMOJTHOCTBIO 0€3 OIMMOOK U HEJ0YETOB.

«Xopomio/3a4TeH0» — CTaBUTCS 32 PadOTY, BBITIOJIHEHHYIO MOJHOCTHIO, HO IPY HAIMYKMH B HEH He Oolee
OJHOH Herpy0oil OIMOKHN U OTHOTO HeloueTa, He 0oJiee TPEeX HEJJOYETOB.

«Y10BJIETBOPUTEIBHO/3aUTEHO» — CTABUTCS 33 PabOTy, €CIM 00yYalOUIHiics MPaBUIBHO BBITIOJTHHI HE
MeHee 2/3 Bceid paboThl WK JOMYCTHI HE OoJiee OAHON Tpy0oi OMMOKK U IBYX HEAOYETOB, HE 0oJiee OTHOM
rpyooil U ofgHOW HerpyOoi omuOku, He 0oyiee TpeX HETrpyObIX ONMIMOOK, OJHOW HETrpyOoi OMMUOKH M JIBYX
HE/I0UETOB.

«HeynoBJIeTBOPUTEILHO/HE 3a4YTE€HO» — CTAaBUTCS 3a PadOTy, €CIM YHCIO OHNIMOOK W HEJ0YETOB
MIPEBBICHIIO HOPMY JUTSI OIIEHKH «YIOBIICTBOPUTEIIHHOY» WU MPABUIBLHO BBITIOJHEHO MeHee 2/3 Bcel paboThl.

Buowt owubok:

- 2pyOvle OwuUbKU: He3HaAHUe OCHOBHLIX NOHAMUU, NPABUI, HOPM, HE3HAHUEe NPUEMO8 peueHuUs 3a0au,
OWUOKU, NOKA3bLEAIOWUE HENPABUTILHOE NOHUMAHUE YCA08USL NPEOTIONCEHHO20 3A0AHUSL.

- Hezpybbie OuwUOKU: HeMOYHOCTU YOPMYTUPOBOK, OnpedeieHuUll; HePaYUOHAIbHBIL 8b100P X00d peuleHus.

- He0ouembl: HePaAYUOHAIbHbLE NPUEMbL BLINOIHEHUS 3A0AHUSL, OMOETbHbLE NOZPEULHOCU 8 YOPMYIUPOBKE
86160008, HEOPEINHCHOE BbINOTHEHUE 3A0AHUSL.

Kpurepun ¢popMupoBaHus o1leHOK 10 32a4eTy € OLEeHKOM

«OTJIMYHO/32a4TEH0» — CTABUTCS 3a pabOTY, BHIIOJHEHHYIO [TOJHOCTBIO 0€3 OINOO0K U HEJJOYETOB.

«Xopoo/3a4TeH0» — CTaBUTCS 32 padOTY, BHINOJIHEHHYIO [TOJIHOCTHIO, HO IIPH HAJIMYUM B HEll He Ooliee
OJIHOM Herpy0oil omMOKY U OJTHOTO HejloueTa, He 0oJiee TpeX HEJJ0UETOB.

«Y10BJIETBOPHUTEJBHO/32a4TEHO» — CTAaBUTCA 32 padOTy, €ciu 00yJyaroUIuiicsl MPaBUIbHO BBIMOJIHUII HE
MeHee 2/3 Bcell paboThl MM IOMYCTUI He OoJiee 0HOM rpyOoii omMOKM U IByX HEJO0YETOB, HE OoJjiee OHOM
rpy0oil u oxHON HerpyOoil ommOku, He Oosee Tpex HEerpyObIX OIIMOOK, OJHOM HEerpyOoOM OIIMOKM M JIBYX
HEI0YETOB.

«HeynoBJieTBOPUTE/ILHO/HE 324TEHO» — CTAaBUTCS 3a PabOTy, €CciaM 4YHUCIO OMMOOK M HEJ0YETOB
MIPEBBICUIIO HOPMY JIJIsl OLICHKH «YIOBJIETBOPUTEIBHOY MU NMPABUIIBHO BBIMOJIHEHO MeHee 2/3 Bcel paboThl.
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