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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 | Llenpro AUCIMIUIMHEI ABIAETCS (popMHpoBaHHe podeccroHanbHbIX KommeTeHnuit (ITK-4), cormacao ®I'OC BO, y
00yJarommxcsi B 00J1aCTH YIIPABICHUS KAUECTBOM IS aHAJIN3a B3aUMOCBS3U MKy (DYHKIIMOHAIBHBIMH CTPATETHAMH
KOMITaHHH C LIEIBIO TIOATOTOBKH COaTaHCHPOBAHHBIX YIPABICHYECKUX PEIICHUH

2. MECTO JUCHUILITUHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paznpen) OIT: | OTJ.02

3. KOMIIETEHLMY OBYYAIOIETOCS, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUATLINHBI
(MOZYJIST)

[IK-4 CriocobGeH npuMeHATh TEXHOJOTUHU OepekIIMBOrO MPOU3BOJICTBA AJIS MOBBIILICHHS Ka4eCTBa U COKPALICHUS U3AEPIKEK
TPaHCIIOPTHO-JIOTUCTHYECKHUX YCIyT

[IK-4.2 OcymiecTBIseT HHCTIEKIUIO JOTHCTHYECKUX MPOIIECCOB, OLIEHUBAET KAUeCTBO JIOTUCTUUECKUX TEXHOJIOTHH, hopMupyet
OTYETHI U HHUIMATUBHBIC PEIUIOKEHUS], IIAHUPYET, OPIaHU3yeT Pean3aliio MEPOIPUATHI U IPOrpaMM IOBBIIICHNS KauecTBa
JIOTUCTHYECKHUX YCIYT

40.049. IIpodeccuonanpusplii cranaapt "CIIEHHUAJIUCT IO JIOTUCTUKE HA TPAHCIIOPTE", yrBep:kaéHnbIii
npukKa3oM MuUHHCTepCTBAa TPyAa U COHMANBbHOM 3amuThl Poccuiicko ®@egepauun or 8 cenrsiops 2014 r. N 6161
(3aperucTpupoBan MunucTepcTBOM 1ocTHINH Poccniickoii @enepanun 26 ceHTsiops 2014 r., perucrpannonnbiii N 34134)

TIK-4. B. Opranusanus nporecca nepeBo3KH Ipy3a B LIEMH MOCTABOK
B/01.6 Opranuzarys JOrMCTHYECKON JEeATENEHOCTH T10 IIEPEBO3KE IPY30B B LIETIH MTOCTABOK

[IK-4. B. Opranun3zanus npomuecca IepeBo3KH Ipy3a B LENH IIOCTaBOK
B/03.6 Opranuzarus nporecca yaydIIeHHs] KadecTBa OKa3aHHsI JIOTHCTHYECKHX YCIIyT 1O HEPEBO3KH I'PY30B B IIEIH ITOCTABOK

TIK-4. B. Opranuszanus npouecca NepeBo3KH I'py3a B LIEIHU I0CTABOK
B/02.6 Opranuzauus paboThl ¢ MOAPSIIYMKAMU Ha PHIHKE TPAHCIIOPTHBIX YCIYT

B pesyabTaTte ocBOeHUSI JMCUHUILIMHBI (MOAY.Is1) 00y4AIOLIMIICH 10/1KEH

3.1 | 3nars:

3.1.1 TCOPECTHUCCKUEC ACIICKTHI YIIPABJICHHUA Ka4CCTBOM Ha MPCAINIPUATHN B obactu YIpaBJICHUA JIOTUCTUYECKON CUCTEMOM

3.2 | YmeTh:

3.2.1 | omeHNBaTh Ka4eCTBO JIOTUCTUYECKUX TEXHOIOTUH, (hOPMHUPOBATH OTUETHI U MHULIUATUBHEIE TIPEUIOKEHHS, pa3pabaThIBaTh
MEPOIPHUATUS U IPOrPaMMBbl IIOBBIIIEHHUS KA4ECTBA JIOTUCTUYECKUX YCIIYTD

3.3 | Bragern:

3.3.1 | MeToOMKaMH U HHCTPYMEHTAMH OIICHHUBAHUS KauecTBa JIOTHCTHYECKUX TEXHOJIOIHi, HaBbIKaMU (JOPMUPOBAHHS OTYETOB
1 VHULMATUBHBIX MPEAIOKEHUI U pa3paOOTKU MEPONPUATHI U TPOrpaMM MOBBIIIEHUS Ka4eCTBa JIOTUCTUYECKHUX YCITyT

4. CTPYKTYPA U COAEPKAHUE JUCLOUILINHBI (MOAYJIST)

Kon HaumeHoBaHHe pa3aeioB M TeM /BU/I 3aHSATHsI/ Cemectp | Yacos | Ilpumeyanue
3aHATHSA / Kype

Paznes 1. MeTononorust kypca "YnpasiieHusi kKauecTBoMm"

1.1 OOBEKT U MpeAMET TUCHUIUIMHBI, CYLITHOCTh ¥ OCHOBHBIE MOHATHS. /JIek/ 4 2
1.2 IpuHIUIE OOecTieueHNs yrpaBieHus KadecTBOM. KoMITiekcHOe U 4 2
TOTAJFHOE YITPABJICHNE KAaYEeCTBOM.
Mp/
1.3 DBOJIONHS U MHOTOACTIEKTHOCTh KaTETOPHU «KayeCTBOY». XapaKTepHCTHKA 4 2

OTaIloOB pa3BUTUA KadeCTBa.

/JTex/

1.4 KauecTBo noructuueckuii TEXHOIOTMi Kak OCHOBa KOHKYPEHTOCTIOCOOHOCTH 4 2
npennpusatus. /TIp/

Pa3znen 2. Hayunble n mpakTHYecKHe MOAXOAbI K YIPABJIEHHIO KA4eCTBOM

2.1 Paznuunble MoaXob! K YIPaBIEHUIO KAYECTBOM U7l aHAIIN3a B3aUMOCBA3H 4 2
MeXIy QYHKIIMOHATBHBIMU CTPAaTETUsAMH npeanpusitus /JIex/

2.2 MesxayHapoaHble CTaHAAPTHI 4 2
HCO 9000 mo obecrieueHI0 Ka4ecTBa M YIPABICHUIO KAaYeCTBOM.
Mp/

23 IIpumenenue pexomennanuii Mexxaynaponusix ctangapros CO 9000 o 4 2
o0ecIieueHuIo U yIPaBIeHUI0 KauecTBOM. /JIek/

2.4 VYnpaBneHue KauecTBOM TPAHCHIOPTHOM NMPOAYKLUHU U JTOTUCTUUECKUX 4 2

texHoxorui /Ip/




2.5 KagecTBO TpaHCTIOPTHOTO OOCITYKMBaHUS U JIOTHCTUIECKUX TEXHOJIOTHIA. 4 2
DKOHOMHYECKHE MpoOeMbl kKadecTsa. /JIek/

2.6 PazpaboTka cuctem KayecTBa U MOJIUTUKY B 00JIACTH KAa4eCTBA HA TPAHCIIOPTHBIX 4 2
npeanpustusax /I1p/
Pasnen 3. Ilpouecchl )KU3HEHHOI0 IUKJIA B CHCTEMe MeHeIKMEeHTa
Ka4yecTBa

3.1 OYHKINN U METOJIBI YIIPaBIeHUs KaueCTBOM. CTaTUCTHUECKUE METObI 4 2

KOHTpOJIs KauecTsa. /JIex/

32 OYHKIUU ¥ METOJIBI yIIpaBIieHUs1 KadyecTBOM. CTaTUCTUYECKUE METOJIBI 4 2
KOHTpoIs Kauectna. /TIp/

33 Pa3paboTka 1 BHEApEHHE CHCTEM MEHEPKMEHTA KaueCcTBA Ha TPAHCIOPTHBIX 4 2
npeanpusaTusix /Jlex/

Paznen 4. Opranmaunonno- 3KOHOMHUYECKUIT MeXaHU3M YupaBjieHUsA

Ka4eCTBOM
4.1 ObecnieueHrie (yHKITMOHUPOBAHHS CUCTEMBI KadecTsa. /JIek/ 4 2
4.2 Cranpaprusanus u cepTH(UKaNUs B yIpaBIeHUH KauecTBOM mpogykuuu /I1p/ 4 2
4.3 OKOHOMHUYECKHUE aCTIeKTHI yrpaBieHus kadecTBoM. OlLIeHKa 3aTpaT Ha 4 2

YIpaBJICHAE KAYECTBOM JIOTHCTHIECKUX TEXHOJIOTHHA.

Mp/

Pa3gen 5. CamocrosiTeibHast padora.
5.1 IMonroroka k siekuusim  /Cp/ 4 8
52 IoxroroBka k npaktuueckuM 3ansatusm /Cp/ 4 16
53 dopMHUpOBaHUE FOCYIAPCTBCHHON TIOJIMTHKY B 00J1acTh KadecTsa. /Cp/ 4 3
54 Orenka 3atpaT Ha yrpasieHue kauecTBom. /Cp/ 4 4
5.5 Ioaroroska k 3auety /Cp/ 4 8,75

Pa3nen 6. KontakTHas pabora

6.1 3auer /KA/ 4 0,25

5. OHEHOYHBIE MATEPHAJIBI

OreHOYHBIC MaTEPHANBI IS IPOBEJICHUS IIPOMEXYTOYHOM aTTeCTaluy 00yJaloIMXCsl IPUBEACHB! B MPIUIOKEHIH K
pabouyeii mporpamMMe JMCUUIIMHBL.

@DopMBI U BHABI TEKYIIETO KOHTPOIS 110 AUCLIUIUIMHE (MOZIYIIO), BUABI 3aJaHUH, KPUTEPHU HX OLICHUBAHMS,
pacnpezeneHne 6aIoB 10 BUAAM TEKYIIET0 KOHTPOMS pa3padaThIBalOTCs MPETIOAaBaTeIeM UCIUIIIMHEI C yI€TOM €€ CIeU(BHUKU U
JIOBOZIATCS 10 CBEACHHS O0YJaIOMMXCS HA IIEPBOM yIeOHOM 3aHSTHH.

Tekywmuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCSI MIPEIoaBaTelieM JAUCLHUIUIMHBI (MOYJIs) B paMKax KOHTaKTHOW
PaboTHI U CaMOCTOSTENILHON PaboTh! 00ydatomuxcst. s pukcHpoBaHUs Pe3yIIbTaTOB TEKYIETO KOHTPOIS MOXKET UCIIONIB30BATHCS
BUOC.

6. YAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemas tureparypa

6.1.1. OcHoBHasi IMTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue Wznatensc On. aapec
TBO, 0L
JI1.1 | ®omuues B. U. VrpapneHue Ka4eCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO: Mocksa:  [tps://urait.ru/bcode/4470
YueOHUK 1)1 BY30B IOpaiir,
2020

6.1.2. lonoJiHUTEIbHAS JJUTEpPATypa

ABTOpBI, COCTaBUTENH 3arnaBue W3narennc On. aapec
TBO, I'OJI




ABTOpBI, COCTaBUTEIH 3arnaBue W3natensc Omn. agpec
TBO, TOJL

JI2.1 |3ekynoB A.T. VYrpasiieHHe Ka4eCTBOM: YUeOHHK [T OaKaaaBpoB MockBa:  [tps://urait.ru/bcode/4251]1

IOpaiir,
2019

6.2 UndopMauMoHHbIE TEXHOJOTHH, HCIOJIb3yeMble PH OCYIIeCTBJIeHHU 00pa30BaTe/ILHOIO MPolecca Mo JUCIUITHHE
(Mony.ir0)

6.2.1 IlepeveHb JUIIEH3MOHHOT0 M CBOOOIHO PACTIPOCTPAHAEMOr0 MPOTPAMMHOI0 00ecneYeHust

6.2.1.1 | Microsoft Office

6.2.2 Tlepeyens npodeccMOHANBHBIX 023 JAHHBIX U UHGOPMALHOHHBIX CIIPABOYHBIX CUCTEM

6.2.2.1 | IlepeueHsp NHPOPMAITOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.2 | CnpaBounas npaBoBas cuctrema APAHT (urTepreT-Bepcust). URL: http://www.garant.ru/iv/

6.2.2.3 CrnpaBounas npaBoBas cuctema Koncynetantllmoc (natepHer-Bepcus). URL: http://www.consultant.ru/

6.2.2.4 | «IIpodeccroHanbHble 0a3bl JAHHBIX)

6.2.2.5 | ®enepanbHblii 00pa3oBaTeIbHbIN opTal — JkoHoMuKa, Coronorus, MenemxmeHT http://www.ecsocman.edu.ru/

6.2.2.6 | ba3a nannbIx «bubmmnorexa ynpasnenus» - KopnopatusHsiii MenemxmeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.7

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIS)

7.1 | YaeOHBIC aymUTOPHH JUTS TIPOBEICHUS 3aHATHI JIEKIIMOHHOTO THIIA, YKOMITIEKTOBAHHBIC CHICIIHATIM3HPOBAHHON MeOEIhI0
U TeXHHYECKUMH CPEICTBAMH O0yJIEHHS: MyJIbTUMEIUIHHOE 000pYIOBaHNE IS IPEOCTABICHUS yIeOHOH HH(POPMALIHH
OOJIBIIION ayAUTOPUH U/WJIM 3BYKOYCUJIMBaIoLIee 000pyIoBaHKe (CTallMOHAPHOE HITH IEPEHOCHOE).

7.2 | YueGHBIe ayTUTOPHUH JUIS IPOBEICHUS 3aHATHI CEeMUHAPCKOTO TUIA, IPYIIIOBBIX U HHAUBUIYAIbHBIX KOHCYIBTAIINH,
TEKYIIEr0 KOHTPOIISI U IPOMEXKYTOYHOM aTTeCTAllNK, YKOMILIEKTOBAHHBIE CIIEIUATM3UPOBAHHON MEOEIbIO 1
TEXHUYECKUMH CPEICTBAMHU O0YUEHHs: MYJIbTHMEIHNIHOE 000pYI0BaHIE H/UIH 3BYKOYCHIIMBAIOIIEe 000pY/I0BaHHE
(cTanoHapHOE WM TIEPEHOCHOE)

7.3 | TTomereHust UIsl CaMOCTOSATEIILHON pabOoThI, OCHANIICHHBIC KOMITBIOTEPHOH TEXHUKOM ¢ BO3MOXXHOCTBIO TIOAKITIOUCHUS K
cetu "MHTepHET" M 0OECIIeYeHHEM JIOCTYIA B 3NEKTPOHHYIO HH(OPMAIOHHO-00Pa30BaTeIbHYIO CPEIy YHHBEPCUTETA.

7.4 | [TomerieHus At XpaHSHHS ¥ MPOPIIIAKTHIECKOT0 00CITyKNBaHUS yIeOHOTO 000pyTOBaHHS




