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3a4eThbl ¢ OLIEHKOM 5

Pacnpenesienne 4acoB THCHHILTHHBI M0 KypcaM

Kypce 5
— Uroro
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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |Llens u 3agaunl AUCUUILIHHEL - (OPMHUpPOBaHUE OA30BBIX MOHATHH, BHEAPEHHS U MOAACP)KaHUSA B PaO0OUEM COCTOSTHUU
CHCTEM MEHEeMIXMEHTa KayecTBa JUPEKINU HHPPACTPYKTYPhl aBTOMAaTHKU U TeIEMEXaHUKH; 3HAaHUI U yMEHHH B 00JIacTH
METO/IOB U METOANK Pa3pabOTKH, BHEAPEHHS U TOJJICPKaHus B paO0UYEM COCTOSIHUM CUCTEM MEHEIKMEHTA PEATIPUSITHH
TMPEKIINA HHOPACTPYKTYPHI ABTOMATHKH 1 TEIEMEXaHNKH; COBPEMCHHBIX METOIOB M MHCTPYMEHTOB TOBBIIICHHUS
Ka4ecTBa, Pe3ylNbTaTUBHOCTH U 3 (PEKTHBHOCTHU CYIIECTBYIOIINX MIPOLECCOB U Mporeayp npeanpusatuit JJ1 aBromatuku u
TeJleMEeXaHUKH; HOPMAaTHBHOM U METOIUUYECKON 0a3bl .

2. MECTO JUCHHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

uxn (pazzen) OIT: | b1.B.JIB.03.01

3. KOMIETEHIIMU OB VYAIOIIETOCSl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUIJINHbBI
(MOJYJIST)

IIK-4 CnocobeH ympaBiasTh paboTaMH 110 TEXHUYECKOMY OOCITyKUBAHHUIO, PEMOHTY U MOJICPHHU3AIIH 000PYJOBAHUSI, YCTPOHCTB U
CHCTEM KEJIC3HOZOPOXKHOI aBTOMATHKH U TEJIEMEXaHUKH

[1K-4.3 Pa3zpabaTsIBaeT MpeATOKEeHNUS M0 TTOBBIIIEHHIO A(p()EeKTHBHOCTH 1 KaueCTBA BBIOTHEHHS PAOOT 110 TEXHUIECKOMY
00CTy>XMBaHUIO U PEMOHTY YCTPOICTB U CUCTEM KETIE3HOJOPOKHOI aBTOMAaTUKH U TEIEMEXaHUKU

B pe3yabTaTte ocBOeHUSI TMCHMIJIMHBI (MOYJIs1) 00y4YaloLUiicst 10JKEeH

3.1 |3narTh:

3.1.1 | MesxayHapoIHbIE CTAHAAPTHI YIIPABICHUS KAUECTBOM;

3.1.2]- HOPMAaTHBHBIC JOKYMCHTBI ITO Ka4YCCTBY U 0€30IaCHOCTH TEXHOJIOIHIECKUX IMpONCCCOB,

3.1.3 | -MeToaBI U3MEPEHHS U OLICHKH TToKa3aTelnel kauecTsa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabartbiBaTh TpeOOBaHUS K 00ECIICUCHUIO OE30TKa3HOCTH, TOTOBHOCTH M O€30MacHOCTH pa3iu4HbIX cucteMm JKAT ,
TpeOOBaHMS K CHCTEMaM YITydIIICHHs KaueCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKaMH IPUMEHECHUS] HHCTPYMEHTOB COBEPILICHCTBOBAHHMS IPOLIECCOB BBIIIOIHEHHS PAOOT 110 TEXHUIECKOMY
00CITy)KHBaHHIO U PEMOHTY 000pYI0BaHHS, YCTPOHCTB 1 cucteM JKAT.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MO YJIA)

Kon HaumenoBaHue pa3iesioB U TeM /BU/A 3aHATHSA/ Cemectp | HacoB | IIpumeuanue
3aHATHA / Kype

Pazpen 1. PO.]'Ib, coaepikaHue M MIPUHIUIIBI MEHEZKMEHTA KavdeCTBa

1.1 IMoxroroBka OpraHU3alMOHHON CHCTEMBI MPEINPHUATHS K TPEOOBAHUSIM 5 2
MeHeDKMeHTa KadecTBa. CaMOperyiupoBaHue, CaMOCOBEPIICHCTBOBAHUE
CaMOpa3BUTHE OPTaHU3AIMOHHOM crcTeMbl. OpraHU3alMOHHOE IPOCKTHPOBAHUE
MPOLIECCOB ypapieHus. TeXHOMOT s yIpaBIeH s MPOLECCaMu

npennpusats. /Jlex/

1.2 KauecTBo kak 00bekT ynpasienus. KauecTBo BaxHee 11eHbl. B3anMocBs3b 5 2
Ka4ecTBa M KOHKypeHTocrocoOHocTH. [Toka3arenn kagecTsa. Metomonmorus
oleHnBaHMs kayecTBa. OeHNBaHUE KauecTBa MpoayKuu. OLeHnBaHue
KadecTBa yciyr. M3mepenue kauectBa /Jlex/

1.3 OO011He MONOKEHHS yIpaBIeHUs kadyecTBOM. COIMATbHO-TICHXOJIOTHYECKIE 5 2
0COOCHHOCTH OpTaHU3aIMY YIIPaBIeHUS KA9eCTBOM. JKOHOMUIECKHAE METOBI
yIIpaBJieHus KauecTBOM. OpraHu3alMOHHO-TEXHOIOTHYECKUE METOIBI
yhpaBieHus kKadecTBoM. CTaTUCTUYECKHE METO/IBI YIIPABICHHS

kadectBoM. /JIex/

1.4 CrpykTypa 1 TpeOoBaHMS MEXIYHAPOAHBIX cTaHAapToB. COOTHOIICHNE 5 2
TpeboBaHuit MexxayHapomHsIX cTrannaptos MCO-9001, NCO-9002, MCO-9003.
IMonxons! u pazpaboTku 1o BHeApeHuto cucreMsl MK, onpenenennsle
cragmapramu F1CO 9000-2001. /JTex/

1.5 puannner MK. Opuenranus Ha motpedutens. JInnepcTBo pykoBOIUTEIS. 5 6
Bosneuenne paborHukos. [IporeccHsrit moaxon. CHCTEMHBIN TOIXO0X K
MeHepKMeHTY. [locTosHHOe ynyuiienue. [lpunsaTue pemenuil Ha ocHOBe
(baxToB. B3auMOBBITOIHBIE OTHOIICHUS C HOCTaBIIUKaMH. /Cp/

1.6 IMonutrka B o6acTy kadectBa. OTBETCTBEHHOCTD PYKOBOIUTEIIS. 5 4
Hudpactpykrypa npeanpustus. UHQpacTpyKTypa KeIe3HOI0POKHOTO
TpaHcnoprta. MecTo u poib X035iCTBa aBTOMaTHKU U TelneMexaHuku. /Cp/




1.7

KopnopatuBHasi ”HTErpHpOBaHHAS CHCTEMa MEHEIXKMEHTA KadecTBa CIyxkO, 5 4
JIMPEKIUi U CTPYKTYPHBIX TopaseneHne KyHObIeBCKoH jKkeIe3HOH 10poru —
¢ummama OAO «PXK]]». OTBETCTBEHHOCTD PYKOBOANTEISL. MEHEKMEHT
pecypcoB «3meHeHne, ananu3 u yimydmenue». /Cp/

1.8

Meronomnorus ynpasiaeHus kadaecTBoM.OCHOBHBIE ITOHSTHUS B 00TIaCTH 5 4
YIIpaBJICHUS KaueCTBOM. 3aTpaThl Ha KauecTBo. IleTss kayectsa. Lukn Jlemunra.
ITnannpoBanue nporecca ynpapieHus kKauecTBoM. Teopust «Zy» (Yunbsim Oyun.
/Cp/

1.9

Pa3paboTka JOKyMEHTAIMH [UISl CO3IaHUS CUCTEMBI MECHEPKMEHTA KauecTRa. 5 2 IIpakrtuueckas
IIpaBuna opopmnenus gokymentos B OAO "PXK". "TpeboBanust k TOJATOTOBKA
OpraHU3allMOHHON CTPYKType mpeanpuaTusa. OpraHu3alioHHas KyabTypa
npeanpusaTs. [IprHIATB KOpIopaTUBHON KyasTypel. /IIp/

1.10

Hcropus pa3BuTHs cucTeM U KadecTBa. MexXaHu3M ynpaBiieHHs Ka4€CTBOM. 5 2 IIpakTuueckas
Pa3paboTka 1 BHegpeHNe MEXIyHapoaHOro ceMeiicta cranaaptos ISO. /Tp/ TOATOTOBKA

CraTuveckre MeTO/IbI yIIpaBieHus kKauecTBoM. HopMaTHBHO-TIpaBoBOE 5 2
obecnieuenus kadecrsa. CraHaapTu3alus TpeOOBaHHH K 00BEKTaAMH CHCTEMAaM
kadectBa. L{enu cranmapruzamuu. /Cp/

HopmatusHoe perynupoBanne kagecTsa ceprudukanuu. Ceprudukanus 5 4
o0s13aTenbHas U 100poBoibHas. [IpaBoBoe obecnieuenue kauectna. /Cp/

TpeGoBanust K cHCTeMaM MEHEIKMEHTA KauecTBa. [1porecchl )U3HEHHOTO 5 4
UKIIa npoAykimu. [IpoekrupoBanue u pazpaborka. OnucaHne Nporeccos B
x03sHCTBe aBToMaTHKH U Tenemexanukn OAO "PXKA". /Cp/

Merox "8 mraros" B CMK mpennpusTust xene3HoTopoKHOro Tpancmopra. /Cp/ 5 4

Bueapenue u noaaepxanue B padouem coctosiaun CMK. Baeapenue 5 2
HHCTPYMEHTOB yIpaBieHUs kauecTBoM B auctanmusx CILb. /Cp/

Wnadopmarmst. KoMmMmyHHUKAITNK MeXTy OpraHU3aIiii ¥ SJIeMEHTaMH BHEITHEH 5 6
cpensl. Bayrpenneit ooMmeHn nadopmarn. CoBepIIeHCTBOBAHNE KOMMYHHUKAIIH
B opranusanusix. CoBpeMeHHbIe HH(OPMAIMOHHBIC TEXHOJIOTUH Ha
KEJIE3HOJOPOXKHOM TpaHctopre. /Cp/

1.17

DKOHOMHYECKHE acIIeKThI yIpaBIeHUs kKauecTBOM. OCHOBHBIC KaTETOPHH 5 4
SKOHOMHKH yIPABICHUS Ka4eCTBOM, ONITHMH3AIINS 3aTPaT HA yIPABICHUC
KauecTBOM. [IpHHIIUTIBI OLIEHKH 3KOHOMHUUYECKOH 3()(HEKTHBHOCTH YIIPABICHHS
kayectBoM. /Cp/

[Noka3zarenn kagecTBa Kak OCHOBHASI KATETOPHS OLICHKH MTOTPEOUTEINBCKIX 5 4
LIEHHOCTEeH. AJITOPUTM pacueTa KOMIUIEKCHOTO [ToKa3aTess kadecTsa. MexaHu3m
yIpaBjieHus kauectBoM. /Cp/

1.19

KoHTpoJ1b, yUeT U aHaIn3 MpoLecCcoB ypasieHus kauecTBoM. Cuctema 5 4
npoduIakTHKH Opaka Ha IpeanpusTui. Pa3BuTre NpOrpecCUBHBIX BUIOB
TEXHUYECKOro KoHTpons. /Cp/

1.20

IIpuHIUIBI TOCTPOEHUS KOHTPONBHBIX KapT. [IpuMeHEeHUE KOHTPOJIBHBIX 5 8
kapt. /Cp/

1.21

MeTomomorust ¥ MPUHIMIIBI TOCTPOCHHUSI CUCTEMbBI MEHEDKMEHTa 6e30MacHOCTH 5 6
JIBIDKCHHUS Ha KETIe3HOIOPOKHOM TpaHcmopTe. /Cp/

Paznea 2. CamocTosiTeibHAsA padoTa

2.1

Moxroroska k nexiusim /Cp/ 5 4

2.2

[oaroroBka Kk mpakTH4ecKuM 3aHATHsIM /Cp/ 5 4

23

IMoxroroska x PI'P/Cp/ 5 17,6 | Ilpaktuueckas
IO/ITOTOBKA

Paznen 3. KonTaKkTHBIE Yachbl Ha aTrTeCTalluIo

3.1

3auet /KD/ 5 0,15

32

Bamura PI'P/KA/ 5 0,4

5. OHEHOYHBIE MATEPHAJIBI

OHGHO‘-IHLIC MaTepualibl OJid TPOBEACHUA HpOMe)KyTO‘-IHOﬁ aTTCCTaluu o6yano1111/Ixc;1 TIPUBEIACHBI B TPUIIOKCHUN K

paboueil mporpaMMe JUCHUIIIUHBL.

CDOpMBI W BUABI TCKYIICTO KOHTPOJIA MO AUCHHUILIMHE (MOZ[yJ'IlO), BU/IbI 3az[a1-ml?1, KPUTCPUHU HUX OLICHHUBAHUA,

pacmpeneneHre 0aIoB 110 BHAAM TEKYIIET0o KOHTPOJIS pa3padaThIBAlOTCs MPEMoAaBaTesIeM IUCIUIUINHEI C YIETOM €€ CIICIA(UKH 1
JIOBOZSTCS 10 CBEIEHUsI 00YJaIOUINXCS Ha IEPBOM yI€OHOM 3aHSATHH.

Tekymuii KOHTPOJIIb YCIIEBAEMOCTH OCYILECTBISICTCS MPEHOIaBaTeNIeM JUCIHUIUTAHBI (MOIYIIs) B paMKaxX KOHTaKTHOM




paboTHI U caMOCTOATETBHOM paboThl o0yuaronmxcs. s GukcupoBaHHs Pe3yNbTaTOB TEKYIETO KOHTPOIS MOXKET UCIIONB30BaThCs
BHOC.

6. YAEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOXYJIA)

6.1. Pexomenayemas qureparypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTaBUTENH 3araBue W3narensc On. aapec
TBO, T'OJI

JI1.1 |Ko3beipes B.A., Pa3BuTHE crcTeM MEHEKMEHTA KauecTBa: yiel. mocoone Mockga: | https://umczdt.ru/books/
JIucenkos A.H., dI'eOY
TTankuu C.B., Jle «YuebHo-
E.1O., 'ananosuy METOouYE
B.A. CKUH
LEHTP 10
o0Opa3oBaH
HIO Ha
JKEeNE3HOM
OPOXKHOM
TpaHCIIop
ey, 2012

6.1.2. JlonojHHUTEIbHAS JTUTEPATYPA

ABTOpBI, COCTABUTENU 3arnaBue Wznarensc On. aapec
TBO, Ol
JI2.1 |Ko3sbipes B.A., MeHeKMEHT Ha JKeJIe3HOJJOPO’KHOM TpaHCHopTe: yueo. Mocksa: | https://umczdt.ru/books/
Kopansckas M.H., rmocooue dI'BOY
JIucenxos A .H., «YuebHo-
[Tapos B.A. METOAnYE
CKHM
LEHTp TI0
o0pa3oBaH
UIO Ha
AKENe3HOJ
OPO’KHOM
TpaHCIIOP
Ten, 2016

6.2 UndopmManmoHnble TEXHOJOTHH, HCIIOJIb3yeMble P OCYIIeCTBJIEHIUH 00pa30BaTeIbHOT0 MPoIecca Mo THCIHILIHHE
(Mony.i10)

6.2.1 IlepeveHb JINIEH3NOHHOTO H CBOOOHO PACIIPOCTPAHSEMOI0 IPOrPAMMHOI0 00ecTieYeHust

6.2.1.1 | IMaker Microsoft Office
6.2.2 Ilepeyenn npodeccHoOHAILHBIX 023 JAHHBIX 1 MH(OPMALMOHHBLIX CIIPABOYHBIX CHCTEM

6.2.2.1 | baza nanneix Poccranmapra https:// www.gost.ru/portal/gost/

6.2.2.2 | baza nanHbix ['ocynapcTBeHHBIX cTaHAapTOB: http://gostexpert.ru/

6.2.2.3 | ba3a nannbIx «XKene3HomopoKHBIE epeBO3Km» https://cargo-report.info/

6.2.2.4 | UaudopmanmonHo cnpaBouHas cuctema Koncynsrant mitoc http:// www.consultant.ru

6.2.2.5 | UaopmarmonHo-1ipaBoBoi mopTan apasT http://www.garant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIA)
7.1 | YaeOHbIe ayaAnTOpPHH IJIsl IPOBEACHNUS 3aHATHH JICKIIMOHHOTO THIIA, YKOMIUIEKTOBAaHHbIE CIIELINAIN3NPOBAHHON MeOENbI0

7 TEXHHYECKUMU CPENICTBAMHU O0YUICHUS: MYJIbTUMEINIHOE 000pYyIOBaHUE TS TIPEAOCTaBICHHsI yIeOHOH HH(POPMAITUI
OOIBIIION ayIUTOPUU H/WIIN 3BYKOYCHIIMBAIOIee 000pYIOBaHUE (CTAllMOHAPHOE HIIH IEPEHOCHOE).

7.2 | YaeOHBIe aymuTOpHUH TS IIPOBEACHUS 3aHATHI CEMHHAPCKOTO TUIIA, TPYNIIOBBIX U HHAUBHIYAIBHBIX KOHCYIbTalNi,
TEKYILETO KOHTPOJISL U IPOMEKYTOUHOH aTTeCTalluH, YKOMILIEKTOBAHHbIE CIIEI[HaTU3UPOBAaHHON MeOebIo U
TEXHUYECKUMU CPEICTBAMH 00y4eHHUS: MyIbTHMEIMHHOE 000py/I0BaHHE /MM 3BYKOYCIIIMBAIOIee 000pyI0BaHHE
(cTaroHapHOE MITH EPEHOCHOE)

7.3 | TTomenieHus yIsl CAMOCTOSITEIIBHON pabOThI, OCHAIIICHHBIC KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOKITIOUCHUS K
cetr "MHTEpHET" M 00ECTIEUeHNEM JIOCTYIIA B AJIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTeIbHYIO CPEy YHUBEPCHUTETA.

7.4 | [TomerneHus A1t XpaHEHUS W IPOPHUIAKTHYECKOI0 00CITY>KHBAHHS yaeOHOT0 000pyI0BaHHS




