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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

2. MECTO JUCHUIIJINHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJ/JIbHOU ITPOI'PAMMBbI

[uxx (pa3aen) OIT: | B1.0.17

3. KOMIETEHIIMU OB YYAIOIIETOCSsl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMS U CLUIIJINHBI
(MOJLY.IsT)

OIIK-4 Crioco0eH mpejyiaraTb 3JKOHOMHUYECKH M (PHHAHCOBO 0OOCHOBAHHBIC OPTraHN3AIIMOHHO-YIPABICHISCKUE PEIICHHS B
npodeccnoHaNbHON e TeNbHOCTH

OIIK-4.1 OnnceIBaeT MpoOIeMHBIE CUTYAIHH JISSITSIEHOCTH OpTaHN3aINH, UCIIONB3Ys POPECCHOHATBHYIO TEPMUHOJIOTHIO 1
TEXHOJIOTUU YIIPABICHHUS

OIIK-4.3 OHGHI/IBaCT MOCJICACTBUS aJIbTCPHATUBHBIX BAPUAHTOB PCIICHHUS ITOCTABJICHHBIX l'[pO(i)CCCI/IOHaJ'[BHLIX 3aga4

B pe3yabrarte ocBoeHUsI JMCHUIVIMHBI (MOAYJIs) o0ydalommiics 10JKeH

3.1 (|3uaTh:

3.1.1 | oCHOBHBIEC OHSTHS U KaTeToOpru MapKETUHTA, METOABI CTPATETUUCCKOI'0 U TAKTUYCCKOI'O INTAHUPOBAHUA,

3.1.2 | ppIHOYHBIC U CIETU(PUUECKUE PUCKH

3.2 | YMeTh:

3.2.1 | ucionp30BaTh Ha MPAKTHKE 3HAHUE TPEOOBAHUH PHIHOYHON KOHBIOHKTYPHI M COBPEMEHHBIX JOCTHKEHHUN HAYKU U TEXHUKH
pu pa3paboTke OU3HEC-TIIIaHOB

3.2.2 | olleHUBATh PUCKU IPU MPUHATUH YIPABUSCKUX PEIICHUI

3.3 | Baagern:

3.3.1 [ cHOCOOHOCTRIO UCIIONB30BaTh Ha IPAKTHKE 3HAHUSA 110 Pa3pabOTKe Mep YCOBEPIICHCTBOBAHMS CHCTEM YIPABICHNS,
HaINpaBJIeHHBIX HAa OPTaHU3AIMIO U 3((EKTHBHOE OCYIIECTBICHHIE INIAHNPOBAHNS HA TIPEAIPHATHIX

3.3.2 | cHocOOHOCTD MPUHUMATE PEIICHUS

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MO YJIA)

Kox HaumeHoBaHHe pa3aesioB M TeM /BUX 3aHATHsI/ Cemectp | YacoB | Ilpumeyanue
3aHATHS / Kypc

Paznen 1. OcHoBbl MapkeTHHIa. CyIIIHOCTb, IKOHOMHYECKHI CMBbICT U
NPUHIMIBI MAPKETHHTA.

1.1 OcHoBHBIE KaTeropnu MapkeTHHra. CylniHoCTb, SKOHOMHYecKuil cmbica /JIex/ 3 1
1.2 IoHsATHS W cymHOCTH MapkeTHHTa /TIp/ 3 2
1.3 Konmernmyu, BUIBI 1 TUTIBI MapKeTHHTA /JIek/ 3 1
1.4 BHeniHss MapKeTHHIOBas cpejia MPEeaNpUATHIA: MUKPO- B Makpo- cpena /Jlex/ 3 1
1.5 Amnanu3 BHenIHel cpeasl npeanpustas /[1p/ 3 2
1.6 MerTonsl mpoBeeHUsI MApKETHHTOBBIX UccienoBanuil. [lepBuunas u BTopudHas 3 1
uHpopmarus. /Jlex/
1.7 OCHOBHBIE 3TaITbl MAPKETHHTOBBIX HCCIIEA0BaHNi. Bb10op meneBoro peiaka. /I1p/ 3 4
1.8 Crparerun oxBaTa peiHka. CerMeHTHpPOBaHNE PhIHKA. /JIek/ 3 1
1.9 dopMupoBaHUe crpoca Ha ToBapsl U yeiayru. /TIp/ 3 4
1.10 KoHKypeHIHs 1 KOHKYPEHTOCTIOCOOHOCTE. BHIBI KOHKYpPEHTHBIX 3 2

ctpareruid. /Jlex/

1.11 OcHOBHBIE MOJXO/BI K OLIEHKE KOHKYPEHTHBIX mo3uunii npennpusitus /I1p/ 3 4

Paznen 2. Kommiiekec MapKeTHHIa M MHCTPYMEHTBI €0 peajn3aiuu

2.1 Tosapras nonuTrka. JKu3HeHHBIH UK ToBapa U yciryru. /JIex/ 3 1

2.2 Oc0OEHHOCTH 1IEHOBOH MOJMTUKHU MPU MapKeTUHTe. MeToAbl KOPPEKTHPOBKH 3 1
ueH. Buas! ckuok u HagoaBok. /JIex/

2.3 Crpateruu rieHoo0pasoBanus. OnpeneneHue NeHoBo# dmactuaHocTy. /T1p/ 3 2

24 Kanans! pacnipenenenust. Buasl mocpenuankos /JIek/ 3 1

2.5 YpoBHHU KaHAIOB pacrpeneneHus. [TyOnHa u mupruHa KaHaIoB 3 4

pacupenenenus /TIp/




2.6 KoMMyHHKaIIMOHHAS OMUTHKA: PeKIaMa, Ipoarania, CTHMYJINPOBaHNE COBITA, 3 1
JTHYHBIE npoaaxwu /JIex/

2.7 WHCTpYMEHTHI KOMMYHHUKAIIUOHHOW TTONIUTHKH, OCOOEHHOCTH UX MTPUMEHEHHUS U 3 2
a¢dextuBHOCTS. /TIp/

2.8 Crparernueckoe U TaKTHIECKoe IuIaHupoBaHue. brusnec-man. /Jlex/ 3 2
2.9 Pa3pabotka ruiaHOB MapKeTUHTra U uxX Busl. /I1p/ 3 4
2.10 OpraHu3auoHHBIE CTPYKTYPHI MapKETHHTOBBIX CITyX0. bromker 3 3

MapkeTuHra. /JIex/

2.11 MeTozbI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH ToBapa. /TIp/ 3 4

Pa3nen 3. CamocrosiTesqibHAs M KOHTAKTHasi paboTa

3.1 OpraHu3aIoHHas CTPYKTypa MapKETHHTOBBIX CITYXO. 3 6
OcHoBHBIE TPeOOBaHUS K MOCTPOSHHIO MAPKETUHTOBBIX CIIyk0. /Cp/

32 CYIIHOCTb CTpaTerMy MapKeTHHIa U €€ BUJBI. 3 6
pa3paboTKa 1 peanuzauus crpateruii Mmapkerunra /Cp/

33 BHreniaue v BHyTpeHHUE (aKTOPHI, BIHSIONINE Ha TIOBeIcHHE TToKynarteei /Cp/ 3 6

34 CymHocTs Imporecca yrpasieHus MapkeTHarom /Cp/ 3 4

3.5 Tporecc npunsATHSA pereHus motpedutenem /Cp/ 3 4

3.6 Kommekc MexmyHapogaoro mapketunra /Cp/ 3 3

3.7 Ioaroroska k nekuusim /Cp/ 3 8

3.8 IoxroroBka K mpakTHyeckuM 3aHsaTusM /Cp/ 3 32

3.9 Ox3amen /KD/ 3 2,3

5. OHEHOYHBIE MATEPHAJIBI

OreHOYHBIC MaTEPHANIBI IS IPOBEICHUS IIPOMEXKYTOUHOH aTTeCTalMy 00yJaloIMXCsl IPUBEACHB! B MPIUIOKEHUN K
pabouyeii mporpamMMe JUCUUIIMHBL.

@DopMBI U BHABI TEKYIIETO KOHTPOIS 110 AUCLUIUIMHE (MOZIYIIO), BUABI 3aJaHUH, KPUTEPHU HX OLICHUBAHMS,
pacnpezeneHne 6aIoB 10 BUAAM TEKYIIET0 KOHTPONS pa3padaThIBAlOTCs MPETIOAaBaTEeIeM UCIUIIIMHEI C YI€TOM €€ CIeU(BHUKU U
JIOBOZATCS 10 CBEACHHS O0YJaIOMMXCS HA IIEPBOM yIeOHOM 3aHSTHH.

Tekywuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCSI MIPEIoaBaTeieM JAUCLHUIUIMHBI (MOYJIs) B paMKax KOHTaKTHOW
PaboTHI U CaMOCTOSTENILHON PadoThI 00ydatomuxcst. s pukcHpoBaHUs Pe3yIbTaTOB TEKYIIETO KOHTPOIS MOXET HCHOIb30BaThCS
BUOC.

6. YAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast 1ureparypa

6.1.1. OcHoBHas1 IMTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue Wznatensc On. aapec
TBO, 0L

JI1.1 [Cunoposa C. A. MapkeTuHr: y4e0HO-MEeTOANIECKOoe ocooue Camapa:  }//e.lanbook.com/book/16
CamI'VII
C, 2020

JI1.2 | CuranbkoB A. A. MapKeTHHroBbIi aHaIu3: yueOHoe mocodue Mocksa: {//e.lanbook.com/book/17
PTY
MUPOA,
2021

6.1.2. Jlono,iHUTEIbHASI JIUTEPATYpPa




ABTOpBI, COCTaBUTEIH 3arnaBue W3natensc Omn. agpec
TBO, TOJL

JI2.1 | Cununpiaa O.H. MapkeTHHT. Mocksa: //www.book.ru/book/93
KuoPyc,
2019

6.2 Un¢dopManMoOHHBIE TEXHOJIOTHH, HCIOJIB3yeMble NMPHU 0CYyIeCTBJIEHHU 00pa30BaTeIbLHOI0 Mpouecca no AMCUUIINHe
(Monyi0)

6.2.1 IlepeyeHb JINIIEH3HOHHOT0 M CBOOOTHO PACTPOCTPAHAEMOr0 MPOrPaAMMHOI0 o0ecredeHUst

6.2.1.1|7-zip

6.2.1.2 | Adobe Reader

6.2.1.3 | IrfanView

6.2.1.4 | Microsoft Office 2010 Professional

6.2.1.5 | Microsoft Office 2013

6.2.1.6 [ Microsoft Office 2013 Professional

6.2.1.7 | Microsoft Office Professional Plus 2013

6.2.1.8 [ Microsoft Office Professional Plus 2016

6.2.1.9 [ Microsoft Windows 10 Pro

6.2.1.1 | Microsoft Windows 7

6.2.1.1 | Microsoft Windows 8

6.2.1.1 [ Microsoft Windows 8.1

6.2.1.1 [ Microsoft Windows Professional 8

6.2.1.1 [ Microsoft Windows Professional 8 Russian

6.2.1.1 | OpenOftice 3.1

6.2.1.1 | Kommaext ITO Microsoft

6.2.1.1 | AutuBupyc Kacnepckoro

6.2.2 Ilepeuyenn npogeccHoHAIBHBIX 023 JAHHBIX U HH()OPMANMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | UudopmarmonHas cipaBouHas cuctema "'apant" http://www.garant.ru

6.2.2.2 | UadopmarmonHas cnpaBouHas cucreMa "KoncynbranTtllmroc" http://www.consultant.ru

6.2.2.3 | ba3a naHHBIX «MaKpOIKOHOMHKAaY - HH(OPMAMOHHO- aHATMTHYESCKUH pa3/ies opHuIIHaIbHOro caiita MUHICTEpCTBA
¢unancos PO http://info.minfin.ru/prices_index.ph

6.2.2.4 | MYJIbTUCTAT — MHOroyHKIIMOHATIBHBIN cTaTUCTHYECKHIA mopTalt http://www.multistat.ru/?menu_id=1

6.2.2.5 | baza nannbix «bubnuoreka yrnpasiaeHus» - Koprnopatusasiii MenemkMenT https://www.cfin.ru/rubricator.shtml

6.2.2.6 | DenepanpHbIil 00pa3oBaTebHBIN HopTan «OKoHOMHUKa Corronorus MenemxMeHT» http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBI (MO YJIA)

7.1 | YaeOHbIe ayaAnTOPHUH AJIsL IPOBEACHHUS 3aHATHI JEKIMOHHOTO THIIA, YKOMIUIEKTOBaHHBIE CTICIINaIN3UPOBAHHON MEOEIbI0
1 TEXHHYECKUMH CPEICTBAMH O0yIEHUS: MyIbTUMEIUIHHOEe 000pYIOBaHNE TS TIPEIOCTABICHIUS yIeOHOH HH(pOpMALIIH
OOIBIIION ayTUTOPHHU H/HITH 3BYKOYCHIIUBAIOIIEe 000pyA0BaHHE (CTAI[OHAPHOE MITH IIEPEHOCHOE).

7.2 | YaeOHBIe ayIUTOPHH JUIS IPOBEICHUS 3aHATHI CEeMUHAPCKOTO THUIIA, TPYIITOBEIX M HHANBHAYAIBHBIX KOHCYIbTAIIHH,
TEKYILETO KOHTPOJISL U TPOMEKYTOUHON aTTeCTAI[H, YKOMILICKTOBAaHHBIE CIICIIMAIN3UPOBAHHOI MeOeINbIo U
TEXHUYECKUMH CPEICTBAMH 00y4EHHMs: MyJIbTHMEIMHHOE 000pyI0BaHIE /MM 3BYKOyCHIINBaIOIIee 000pyI0oBaHUE
(cTanmoHapHOE WM TIEPEHOCHOE)

7.3 | [TomereHus st CAMOCTOATEIFHON pabOTHI, OCHAIIICHHBIC KOMITEIOTEPHON TEXHUKOHW C BOSMOKHOCTBIO ITOIKITIOYCHHS K
cetn "MHTEepHET" M 0OECTIeYeHNEM JIOCTYIA B SIEKTPOHHYIO HH(POPMAHOHHO-00Pa30BaTeIbHYIO CPEIy YHHBEPCHUTETA.

7.4 | [TomerneHus AL XpaHEHHS M IPOPIIIAKTHIECKOTO 00CITy)KUBaHUS yIeOHOT0 000pyTOBaHHS




IIpunoxenue
K paboueil mporpamMme AUCHUTUIAHBI

OLIEHOYHBIE MATEPHAJIBI VIS MTPOMEKYTOUYHOM ATTECTALIUA
MO JUCLHHUIUIMHE (MOJY.JIIO)

MapkeTHHr

(HaumeHosanue OUCYUNTUHBL(MOOYVIS)

Hanpasnenue noaroroBku

38.03.01 DxoHOMHKA

(K00 u HauMeHosaHue)

Hanpasnennocts (mpohuib)

IKOHOMHUKA U (pMHAHCHI NPeANPHUATHH (OpraHu3aIuii)
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Coneprxanue

IlosicHuTenpHas 3anucka.

TunoBbie KOHTPOJIBHBIC 33JJaHUS WIM MHBIC MAaTEPHUAIIbI U1 OLICHKU 3HAHUW, YMEHMM, HaBBIKOB
U (WJIM) OTIBITA ICATEIILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHITUH.
Meroauueckue  Marepuaibl, ONPEACIAIONIME IPOLENYpY W KPUTEpUH  OLCHHUBAHUSA
c(OPMHPOBAHHOCTU KOMITETCHIIUI TPH MPOBECHUN POMEXKYTOYHON aTTeCTalNH.



1. [TosicHUTEIbHAA 3aAIMCKA

L[eﬂb HpOMe)KYTOHHOﬁ arreCTallui — OHLCHHBAHUC HNPOMCKYTOYHBIX KW OKOHYATCIbHBIX

DopMbI IPOMEKYTOUYHOM aTTECTALIUU

ouHast (popma 00ydeHus: — FIK3aMeH, 3 ceMecTp.
O4YHO-3a04Has popma 00yueHus — IK3aMeH, 4 ceMecTp

pe3yabTaTOB OOYYCHUs MO JUCHUILIMHE, 00CCICUNBAIONIMX JOCTH)KCHHE IUIAHHPYEMBIX PE3yJbTaToB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

[lepeueHs KOMMIETCHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUIAHBI

KOII 1 HAUMCHOBAHHUEC KOMIICTCHIITNH

KO,H WHAWKAaTOpa DTOCTHKECHUA KOMIICTCHIINN

OIIK-4: Cioco0OeH BBIABIATE U OLIEHUBATH
HOBBIC PHIHOYHBIC BO3MOXHOCTH,
pa3pabarbsiBaTh OM3HEC-TUTAHBI CO3/IAaHUS U

pa3BUTHS HOBBIX HAIPABICHUN
JEATEIbHOCTH Y OPTaHHU3aLUH;

OIIK-4.1 IlpumMeHsieT TeOpeTUUECKUE MOJIETH K
anmapary NpakTHUECKUX CUTyalluid B 00J1acTH
IPUHSITHS MAPKETUHTOBBIX PELICHUM

YIIPABJIEHYECKUX PELICHUN

OIIK-4.3 Ananu3upyeTt peIHOYHBIE U
cneunduyeckre pUCKU Ipu IPUHATHH

PGSyJ'IBTaTBI O6y‘I€HI/IH o AUCHUIINIMHE, COOTHECCHHBIC C INIAHUPYCMbIMHA

pe3yJibTaTaMi OCBOEHHS 00pa30BaTEIbHON TPOrPaMMBI

B coorBerctBuu ¢ ®I'OC 3++

KOZ[ 1 HAMMCHOBAHUC KOMIICTCHIIMH

PesynbTarhl 00yueHUs 1O JUCIUILTUHE

OueHouHbIE
MaTepuansi(cemMectp )

OIIK-4.1 IIpumenser
TEOpETUYECKHE  MOJAEIU K
anmapary IIPAKTHYECKUX

cUTyaluii B 00JacTU MPUHSITUS
MapKETUHTOBBIX PELICHUI

O6yanOIHHﬁCH 3HACT: OCHOBHBLIC IMOHATHA
u KaTeropmuu MAapKCTHHTA, METO/bI
CTPATCTUYCCKOT'O n TaKTHYCCKOI'O
IJIAHUPOBAHU A,

Bompocsr (1-7)
Bamanus (1 -11)

OOyuarouuiics yMmeeT: HCIOJIb30BaTh Ha
MIPAKTHKE 3HAHWE TPeOOBAHMM PHIHOYHOU
KOHBIOHKTYPBI u COBPEMEHHBIX
JOCTHKCHUN HAyKH U TEXHUKHA IIpU
pa3paboTke Ou3HeC-IJIaHOB

Bompocsr (8-14)
Samanus (12- 30)

OOyuaromuiicss BIAJEeT: CIOCOOHOCTHIO
UCIIONIb30BaTh Ha TMPAKTUKE 3HAHWS IO
pa3paboTKe Mep YCOBEPIIECHCTBOBAHUS
CHUCTEM YIIpaBJICHHUs, HANpPaBIECHHBIX Ha
OpraHU3aIHIo " s¢dexTrBHOE
OCYILIECTBIICHHUE TUTAHUPOBAHUS Ha
NPEAIPUATUAX

Bompocsr (15-21)
Samanus (31 - 40)

OIIK-4.3 AHanusupyer
pPBIHOYHBIE U crlenuduyecKkue
puCKHU npu NPUHATUN
YIPABICHYECKUX PEIICHUI

OOyyaromuiics  3HaeT:
cnenupuieckie pucku

PBIHOYHELIC u

Bompocsr (1-4)
Bananus (1-3)

OOyuarouuiics yMeeT: OIIEHHBAaTh PUCKH
IIPU IPUHATHH YIPABICHUYECKUX peLIeHUI

Bompocst (5-7)
Samanus (4-7)

OOyuaromuiics BIaJeeT: CIOCOOHOCTHIO
OPUHUMATD PEIICHHUS

Bompocsr (8-10)
3ananus (8-10)

[TpomexxyTouHast aTTecTanus (IK3aMeH) MPOBOJIUTCS B OJJHOM U3 CIEAYIOMINX (HOpM:
1) oTBeT Ha OWIIET, COCTOSAIINN U3 TEOPETUIECKUX BOIIPOCOB;
2) Boinonnenue 3aganuit B OMMOC YHuBepcurera.




2. Tunosbie! KOHTPOJILHBIE 321aHAST HJIH HHbIE MATEPHAJIBI IS OIEHKH 3HAHUIA,
YMEHUIi, HABBIKOB U (MJIH) ONbITA 1eATeJIbHOCTH, XapAKTEPU3YIOIIHUX YPOBEHb
c¢opMHPOBAHHOCTH KOMIIeTEHIM A
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN ) 1JIl OLIEHKU 3HAHMEBOT0 00Pa30BaTEIbHOIO
pe3yJibTara
[TpoBepsiembIii 0Opa3zoBaTEIbHBIN pe3yabTaT

Kox 1 HanMeHOBaHNE KOMIIETSHIINN O0pa3oBaTeNbHBINA PE3yNbTaT

OIIK-4.1 [IpumensieT | O6yuatoumiics 3Haer: OCHOBHBIC IIOHATHS M KAaTETOPUM MapKETHHTa,
TEOPETUYECKHE  MOJAEIM K | METOABI CTPATErMYECKOro U TAKTUYECKOI O INIAHUPOBAHUS;
anmnapary IPAKTUYECKUX

CUTyaui B obnactu
MPUHATUS MapKETHUHT OBbIX
peLIeHUI

IIpuMepsl BONIPOCOB
1.KakoBo onpezaeneHne MapkeTuHra?
2. B 1yem 3akitodaercs poJib CTpATErMl MapKETHUHTA B IEATEIIbHOCTH OpraHU3aIiu?
3. KakoBsl  mpeumymiectBa W TpOOJIEMbl  HCIONB30BaHUS  CTpaTerdii  MaccoBOTO,
¢ hepeHIIMPOBAHHOTO U KOHIICHTPUPOBAHHOTO MapKEeTHHTA?
4. Kakue cTpaTeruu MapKeTHMHra MOXXHO OTHECTH K HACTyHaTelbHBIM CTPATETUsIM, OOOPOHUTEIHHBIM
CTpATETHsIM, CTPATETHSM OTCTYIIIICHUS?
5. KakoBa B3anMOCBS3b CTpaTeruu MapKETHHTa U CETMEHTAIIMH PhIHKA?
6. B ueM cocTosT cTpaTernyeckrue peKoOMEeHIaIuu JAJI Pa3InYHbIX 3TAloB )KU3HEHHOTO [UKJIa TOBapa?
7. OxapakTepu3yiTe MOAX0/Ibl K peanu3aliy pa3HbIX CTpaTeruii?
IIpuMepbI TeCTOBBIX 32JIaHU I

1. Crparerust MapKeTUHTa - 3TO:

a) HAOOp OpPHUEHTHPOB-lLIEJIEH B O0JACTH PBHIHOYHOW JEATEIBHOCTH, KOTOpPBIE MPEAIpHUITHE

yCTaHABIIMBAET HA ONPEIEICHHBII MEPUOI;

0) Ha0Op OpPUEHTHUPOB-IENCH B OOJACTH PHIHOYHOW NEATEIBHOCTH, KOTOPBIE MPEANpPHUITHE

yCTaHABIMBAET HA HEOMPECICHHBIN MEePHO/I;

B) Ha0Op BUJIOB JESATEIHLHOCTH, KOTOPHIC MPEANPUITHE YCTAHABIMBAET HA ONPEICIECHHBIN TIEPHUO/I.

2. Ilo creneHn oxBara pbIHKA Pa3JIMYalOT CTPATETUH:

a) BUOJICHTBHI, TATUEHThI, KOMMYTaHTbI, YKCILIIEPEHTHI;

0) HacTymaTelbHbIE CTPaTEruH, 00OPOHUTENIbHBIE CTPATErHH, CTPATETUH OTCTYIIJICHHUS;
B) MaccoBble, Tu(depeHIIpoBaHHbIE, KOHIIECHTPUPOBAHHBIE CTPATErHHU.

3. Opuenranust GUPMBI B TIOITYIECHUH MPHUOBUTH B OCHOBHOM 3a CYET YBEIHUYEHHS 00BEMOB IPOIaXK
TOBapa XapakTepHa JJIs:
a) CTpaTeruy COBPEMEHHOI'O MapKETHHIa;
0) MHTeHCU(UKAIIMY KOMMEPUYECKUX YCUIIHIA;
B) CTpaTEruy COBEPILICHCTBOBAHMSI IPOU3BOJICTBA;
I') BCE OTBETHI BEPHBI;
1) IPaBMUJIBHOTO OTBETA HET.

4. Ctparerus, TOCTPOCHHAS HA TIPEIOI0KEHUH, YTO MOTPEOUTENN OYAYT MOKYIAaTh TOBAPHI
TOJIBKO HaWBBICILIETO Ka4eCTBA, COOTBETCTBYET MaPKETUHIOBOM KOHIICIIIIHH:
a) COBEPIICHCTBOBAHUS IPOU3BOICTBA;
0) COBpEMEHHOT'O0 MapKETHHTa;
B) COBEpIICHCTBOBAHUS TOBAPA;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

5. CCFMCHTI/IpOBaHI/IG PBIHKOB TOBAPOB IMMPOMBIINIJICHHOI'O HA3HAYCHUA




a) MMPOBOJUTCS 110 TEM KE XaPAKTEPUCTUKAM, UYTO U MOTPEOUTEILCKUX PHIHKOB;

0) MOXET UCIOJIb30BaTh TOJBKO CBOU XapaKTEPUCTHKU;

B) MOXKET MCIIOJIb30BaTh OT/ICJIbHBIC IPU3HAKA CETMEHTUPOBAHUS MTOTPEOUTENBCKOTO PHIHKA;
T') HE UCTIOJIb3YETCsI IPOU3BOAUTEISIMU COBCEM;

1) IPaBUJIBHOI'O OTBETA HET.

o

Kputepuu o1ieHKH cerMeHTOB HEOOXOIUMBI IS
a) ONPEJICIICHUS EMKOCTH PHIHKA;
0) 000CHOBaHMS I1ICJICBOTO PHIHKA;
B) (GOPMUPOBAHHUS MIPEATIOKEHUS JJIsI CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) MPaBUJIBHOTO OTBETA HET.

~

CerMeHTHpOBaHKE PHIHKA IO MApaMETPaM MPOTYKIIUN UCTIONb3YETCA:
a) TIpH BBIITYCKE HOBOM MPOIYKIINY;
0) pu OTCYTCTBHM MH(POPMALIUU O IOTPEOUTEISIX;
B) JUIS TIO3UIIMOHUPOBAHUS TOBapa Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

o

Kpurepuu olleHKH CETMEHTOB HEOOXOJUMBI JUISL:
a) OIpPEJEIICHNs EMKOCTH PbIHKA;
0) 000CHOBaHMS 1ICJICBOTO PHIHKA;
B) GOpPMUPOBAHHUS MIPEATIOKEHUS 1JI CETMEHTA;
I') BCE OTBETHI BEPHbI;
1) IPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCIIOCOOHOCTh — 3TO:

a) caMblil BICOKUI B pErMOHE YPOBEHb KaueCTBa;

0) cocOOHOCTH TOBapa UJIM YCIyTH NMpojaBaTh ceds;

B) CITOCOOHOCTBH TOBapa WJIHM YCIYTH MPOJaBaTh ceOs B CPAaBHEHHUH C aHAJIOTHYHBIMU TOBapaMu
WIN yCIYTaMu B perHoHe, orpeiensgeMasl B KOHKPETHBIHM Mepuoi BpeMeHHU;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

10.  IlpeanpusTue mpojaaeT OAKH BUJ TOBapa MO €IMHOM LieHe, peKkiiama ToBapa oOpallieHa Ha
PBIHOK B 11etoM. Kakyro cTpaTeruto oxBaTa pbIHKa HCIOIB3YET MPOU3BOUTEIH?

a) mudpepeHIMPOBaHHBIH MapKETHHT;

0) HenuddepeHITUPOBAHHBIN MAPKETUHT;

B) KOHLEHTPUPOBAHHbII MapKETHHT;

') BCE OTBETHI BEPHBI;

1) IPaBUIIBHOTO OTBETA HET.

11.  ®upma cermeHTHpYET OTpedUTENEH No ncuxorpapudyeckomy npuHuny. Eit MoxHO
HCII0JIb30BAaTh CIEAYIOIINE TPU3HAKU!

a) poJl 3aHATHU;

0) THIT TUYHOCTH;

B) CTaTyC MOJIb30BATEIIS;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.




OIIK-4.3 Amnanuzupyet | OGy4aromuiicsi 3HaeT: PbIHOYHBIC U CTIEHU(UIECKUE PUCKU
pBIHOYHBIE U crHenuduveckue
pUCKHU npu MPUHSATHH
YIPaBJICHYCCKUX PEIICHUI

IIpuMepbl BOIPOCOB

1. BHemHue U BHYTPEHHHE pUCKOOOpa3yroniue GakTopsl.

2. CrpyKTypa H IoKa3aTeIu prcKa.

3. OCHOBHBIC TTOHATHS U MTOJIOKEHHSI PHCKA.

4. Knaccuduxanuii puckoB

Ilpumepsl 3aaHNi

1. Kakoe u3 cieayronmx yTBEpKACHUH HAWITY4IINM 00pa3oM OINMUCHIBACT MOHITHE «PUCK) B

KOHTEKCTE yIPaBICHHS PUCKaMu?

a)PUCK — 3TO MCKIIIOUUTETHHO OTPHILATEILHOE COOBITHE, KOTOPOE HEMHHYEMO INPHUBEIET K

yOBITKaM.

0)Puck — 9310 NMFOO0E COOBITHE, KOTOPOE MOXKET IMOBJIMATH HAa JIOCTHKEHUE Ienei, Oyap To

MOJIOKUTEITHHO HITH OTPUIIATEIIHHO.

B)PUCK — 3TO TOJIBKO HEONPEAEIIEHHOCTh, HECBSI3aHHAS C BO3MOHOCTBIO IMOJITYUSHHSI BBITOJIBI.

r)PUCK — 3TO HMCKIIOYHMTENIBHO BO3MOXXHOCTH TMOJYYCHHS BBIFOJbI 0€3 KaKUX-THOO MOTEpPh.

2. YTo TaKoe «pUCK COOBITHS» B YIIPABIECHUU pUCKAMU?

a)Puck, CBsI3aHHBIN ¢ OTCYTCTBHEM OIIBITA YIIPABICHUSI IPOESKTOM.

6)Puck, orieHrBaeMblii Ha OCHOBE CTAaTUCTUYECKHX JaHHBIX MTPOILIBIX COOBITUH.

B)PUCK, CBS3aHHBIN ¢ KOHKPETHBIM COOBITHEM HIIU YCIIOBHEM.

r)Puck, HE 3aBUCSILNN oT BpPEMEHHU " MecTa BO3HHUKHOBEHUS.

3. Kakue u3 nepeuncieHHbIX PaKTOPOB OOBIYHO BKIIOYAIOT B aHAJINU3 PUCKOB IS ONPEIEIICHUs UX
BIIASIHUS?

a)Tonpko BHyTpeHHUE (HAKTOPBI.

6)Tonbko BHENIHNE (DAKTOPBHI.

B)BHyTpeHHUE U BHEIIHNE (aKTOPBHI.

r)Tonapko TexHnueckue haKkTophl.

2.2 TunoBble 3a]aHUA /I OLIEHKH HABBIKOBOI0 00pa30BaTe/ILHOI0 pe3yJibTaTa

[TposepsiembIit 00pa3zoBaTEIbHBIN pe3yIbTaT:

Kon 1 HanMeHOBaHME KOMIETEHIIMHU O0pa3zoBaTebHBINA PE3YIHTAT

OIIK-4.1 IIpumenser Teoperndeckue | OOydaroluiics yMmeeT:  HCIHOJb30BAaTh HA IPAKTHUKE
MOJENM K  ammapary — IpakTHYeCKUX | 3HaHWE TpeOOBaHUI pPHIHOYHOW KOHBIOHKTYPBI U
CUTyalui B o0nacTu IPUHATHS | COBPEMEHHBIX JOCTM)KEHUH HAyKu W TEXHUKU TIpU
MapKETHUHTOBbIX pelIeHui pa3paboTke OM3HEC-TIIIAHOB

IIpumepbl BONIPOCOB
8. Uto npexacrasisier coOO0H MapKeTHHToBast ”HQOPMAIIMOHHAS ccTeMa?
9. 13 xakux MoJICUCTEM COCTOMT MAapKETUHIOBasi MHPOPMALMOHHAs cucTema’?
10.Kakne mpenMymiecTBa MPEIOCTABISACTE MPEANPHITAIO HUCIOIB30BaHUE MapKETHHTOBOM
uHpopmanuu?
11.KakoBa kiaccudukanus MapKeTUHIOBOW HH(popMauu?
12.KakoBa XapakTepUCTHKa OCHOBHBIX MAapPKETHHTOBBIX KOMITBIOTEPHBIX NPOrpamm?
13.Kakue BO3MOKHOCTH TpenocTaBisier IHTepHeT st peam3ainui MapKeTHHTOBBIX (DYHKITHIA?
14 Kak peanusyeTcs TOBapHas paclpelesuTeNIbHasi, KOMMYHHMKAIIMOHHAs, IIEHOBas IMOJUTHKA C
HCMoJIb30BaHueM cpeacTB MHTepHeTa?

ITpuMepsl 3a1aHnii
12. Onpenenute eMKOCTh PBIHKA MO curaperaM B oOmactu N Mo Kaxaod MO3UIMH U B IEJIOM 32
roJ Ha OCHOBAHMM NAaHHBIX TAOIUIBI, €CJIU W3BECTHO, YTO JOJIS JIUI| B 00IIelH YHCICHHOCTH HACCICHHUS




00J1aCTH, KOTOPbIE HU NMPH KaKUX OOCTOSATENILCTBAX HE MOTYT OBITh MOTPEOUTENSIMUA TOBapa COCTABISAET

27 %.

Hacenenne 1
oJIst
Hons Hekypsux,
Jons  |Hons % Cpennecyrod Eﬁﬁzpn{ 2:“60H I[Tepuo
llokasaTesn|Yucenno |ropojck |cenbeko Cpemu |Cpenm |H&1  HOpMA| KpYTTH I
n CTh, MIJIH.|OI'O ro TOPOJCK |CENBCKO HOTp€6HCHI/IH cHTaper, [bix BpPCMCH
el HAcelleH |HaceleH |oro ro , TaYeK % ’ PHIEEO U, TOJ
usi, % (U1, %  |macenen |HaceneH B, %
ust ust
Ob6nactp
N 4,5 62 38 47 56 1 70 82 365
[ToTpebne
‘ngapﬂ 3,285 2,037 |1,248 0957 0,698 [1,629 1,140 [0,935 [341,2
MUIH. €]I.

13. Menemxkep 1o cObITY MPOBEN aHAIMU3 PHIHKA C MOMOIIBIO CErMEHTHPOBAHUS €ro M0 KaHajaaM
cObITa M pe3yabTaThl aHAIN3a 3aHeC B TaOMuIly. Ha ocHOBaHWYM TaHHBIX TAOJIHIIBI ONIPEICITUTE:

1) moyro KaKa0ro KaHajia cObiTa B 00meM oObeMe Ipojax (UPMBI IO PErHOHAM U B IIEJIOM 10
bupwme;

2) ypoBeHb peHTa0eIbHOCTH KaHalla cObITa 110 perMoHaM U B LI€JIOM 10 GHUpMe;

3) Hambonee mpuBieKaTeNbHbIe W Hed((eKTUBHBIC KaHAIbl COBITA IO PETHOHAM W B IEIOM IO
upme;

4) c xKakMMH KaHaJaMH cObITa CJIelyeT aKTUBU3UPOBAaTh PadOTy (IIPEeIOCTABIIAS JONOJHUTEIIbHbIE
JBTOTHI, YCTYIIKH B LIEHE U T.[1.).

CaenaiiTe BRIBOBI 110 KQKIOMY 3aJJAaHHOMY BOTIPOCY.

Kanaiel cObITa
I'eorpaduueckue Criennanu3upoBaHHbIe K
CETMCHTBI ITokasaTenu MarasuHbI v Brmncka OMMHUBOSLKEPEL, IIpouue u
CTpaHbl 3JEKTPOOBITOBBIX HUBCEpMATH 1O TI04YTe TpCLIaratotme KaHaJbl roro
HpI/I60pOB TOBapBI Ha ,I[OMy
Yucras
npuObLTh, MITH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
Obbem mponax, |5y 4 18,6 12 |18 104 |52
MJIH. pyO0.
Ypan JHTAOEIHOCTE 3 5 279 83 [111 115 [223
Hons xaxmoro
KaHaja cObITa B
o0mmeM oobeme (18,1 16,5 1,1 1,6 9,3 46,6
npojaax Gpupmsl,
%
Yucras
npuObLIb, MITH. (2,7 4.6 0,2 0,8 3,2 11,5
pyo.
Crbnps Obbem mponax, |y 4 20,6 08 |28 254 160,0
MJIH. pYO. ’ ’ ’ ’ ' '
OP;:HTafse“"HOCT‘” 25,9 22,3 250 [28,6 12,6 [19.1




JloJIs KaXk10ro
KaHaJia cObITa B
obmieMm o0beme (9,3 18,3 0,7 2,5 22,6 (534
poJiaXx (PUPMBI,
%

YUuncras
npuObLTb, MITH.  |7,5 9,8 0,3 1,0 4.6 23,2
pyo.

O0BemM npoJax,
MJIH. pyo0.

30,6 39,2 2,0 4,6 358 |[1124

PentabenbHOCTD,
%

Jomns kaxmaoro
KaHalia cObITa B
oOmem o0beme (27,4 34,9 1,8 4.1 31,8 |100,0
npoaax Gpupmsl,
%

Htoro 24,4 25,0 15,0 |21,7 12,8 (20,6

14.Yopasnstomemy mo cOeity B ¢upme "Rowenta" morpeboBamach uHbopManus o
pacripesielIeHUd MHPOBOIO pbIHKa (PEHOB JIi HPUHATHS PEIIEHUs O TOM, B KaKOM KOJUYECTBE
HGO6XO[[I/IMO MMPOU3BOANTE MOJICIN q)CHOB B paMKax pa3HbIX LCHOBBIX CCIMCHTOB. Ha ocHoBanumn
JAHHBIX TaOJIULBIL:

a) OINpeAeNuTe, CKOJIbKO (PEHOB Ka)KJI0M MOJIENH AO0KHA MPOU3BOAUTH (GUpMa, 4TOOBI MPOJATh B
Kaxa0il u3 crpad. Kakue crpanbl sBISIOTCA OoJiee MPEeNNOYTHTEIbHBIMU AJIS MPOJAaKd TOBapoOB B
OIIPEJICIIECHHOM LICHOBOM CETMEHTE;

0) cOmocTaBbTE€ €MKOCTb DPbIHKA MO KaKIOW MOJAEIM C HMPOU3BOJICTBEHHBIMH BO3MOXHOCTSIMHU

(bUpMBL.

YpoBeHb 1IeH

I'eorpadudeckue MMokaszaTeny Huskuit (Cpennuii |Beicokuit |bosee Atoro
CCIMCHTBI pbIHKA <500 |or 500 mo |ot 700 mo |BBICOKHI
pyo. 700 py6. (900 py6. > 900 py6.
JloJ1s 1I€eHOBOTO
cerMeHTa B o0I11emM
o0BeMe mpoaax Ha 37 45 13 5 100
reorpauyecKoM
Pocens CETMEHTE PbIHKA, %0
O61ee uncio
peann30BaHHbIX 3,8 2,6 0,7 0,2 7,3
W3JICTTUM, MJTH. IIT.
Jloms eHoBoTo
CErMeHTa B 00IIeM
o0beMe MpoIax Ha 14 25 40 21 100
reorpaduueckom
®paHnys

CerMeHTe PhIHKa, %

OO6111€€ YnCIIo
peann30BaHHbBIX 1,2 2,3 5,8 3,1 12,4

W3J1eTTUMA, MJTH.IIT.

EMKOCTB ppIHKA IO
Hroro Ka)kJ101 MOJemu, 5,0 4.9 6,5 3,3 19,7
MUJIH.IIIT.




IIpousBoacTBeHHBIE
BO3MOXKHOCTH ¢upmel, (8,0 6,9 6,5 3,7 25,1

MJIH.IIT.

15. MapketunroBas nHGOPMAIMOHHASI CUCTEMAa COCTOUT U3 CIEIYIOIIUX MOJCUCTEM

a) MOJCHUCTEMa MAapKEeTUHIOBOW MH(OpPMAIMH, MOJCUCTEMa BHYTPEHHEH OTYETHOCTH, MOJCHCTEMA
MapKETHUHIOBBIX HCCIIEJOBAaHUN;

0) moacHcTeM BHEIIHEr0 HaONIOJACHHs, MOJCHCTEMa BHYTPEHHEH OTUYETHOCTH, MOJCHCTEMa
MapKETHUHIOBBIX UCCIIEOBAaHUM:

B) MOJICHCTEMA BHYTPEHHEH OTUETHOCTH, IOJICUCTEMA MApKETUHIOBOI'O HAOIIOAECHMUS, IOACHCTEMA
MapKETUHTOBBIX UCCIIEIOBAHUIA, TOJICUCTEMA 00ECTIeUeHUSI MAPKETUHIOBBIX PEIICHUH.

16. K kaxomy BuAy HCCIIEJOBaHHS PhIHKA OTHOCUTCSI U3yUEHHUE Pa3IMYHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOM JTUTEPATyphl?

a) KaOMHETHBIE UCCIIEIOBAHMUS;

0) MoJIeBbIC UCCIICIOBAHUS,

B) HE OTHOCHUTCS K UCCIIEIOBAHUSIM;

') BCE OTBETHI BEPHBI;

) IPaBUJILHOTO OTBETA HET.

17.  OcHOBHBIE POLIECCHI, KOTOPBIE HEOOXOIMMO OPraHU30BaTh ISl (PYHKIIMOHUPOBAHUS
MapKETUHTOBOW MH(POPMALIMOHHOW CUCTEMBI:

a) cOop, mepepaboTKa, aHATU3, TIepejada U XpaHeHne nHopMaruu;

0) NpUHATHE PELICHUH IO YIIPABICHUIO MPEIIPUATHEM;

B) IPUHATUE PELICHU 110 YIPABIEHUIO MAPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOI'O OTBETA HET.

18. W3yuenmne BHyTpeHHEN cpeabl PUPMBI IPEATIONaraer:
a) UCClIeIOBaHNE 3aKOHOIaTeIbHBIX OTPAHUYEHUH €€ AeATeNbHOCTH;
0) uccrnenoBaHue ee MPOU3BOJACTBEHHO-COBITOBOM JIEATENLHOCTH;
B) MCCIIEJIOBAHUE BO3MOXKHOCTEH (PMPMBI Ha PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.

19.  Kakue kaOuHETHbIE METO/IbI UCCIIEIOBAHUS PHIHKA MOT'YT HCIOJIb30BAaThCs CIELUATUCTAMHU 10
MapKeTUHTY?

a) BbIOOpOYHOE HAOI0/IEHUE;

0) CIUTONIHOE HAOII0ICHNUE;

B) TenehOHHBIN OMpoc;

T') IPOBE/ICHUE IKCIIEPUMEHTAIHLHOMN MPOIAKU TOBAPA;

1) aHAJIU3 OTYETOB MPEAbIIYIIUX UCCIIEAOBAHHM.

20. OCHOBHBIC TPUHITUIIBI OTHOIICHUH C MTOCTaBIIMKAMH
a) — OTHOIIIEHHE C TTOCTABIIMKAMH KaK C KIINCHTAMH,
- IEMOHCTpaIsl OOIIHOCTH UHTEPECOB;
- B3aUMHBII 00MeH nHpopMaIuei o 3a/1a4ax U JIeJTOBBIX ONepaIlnsix;
- TOTOBHOCTH MIOMOYb B CJIy4ae BO3ZHUKHOBEHUS MTPOOJIEM y MTOCTABIITUKA,
- cOOMIO/IeHUE MPUHSATHIX Ha ce0s1 0053aTeIbCTB;
- B OM3HECe yUYNUTHIBATh MHTEPECHI MMOCTABIIINKA;
- IO/IIeP’)KUBATh CTAOUIBLHBIE KOHTAKTHI B IENOBOI cepe;
0) — OTHOIIEHUS C TTOCTABIIMKOM CTPOUTH Ha MIPEOOTaTaHIH CBOCH JIMYHOU BBITOJIBI;
- OrpaHUYMBATh UH(OPMAIIHIO O CBOUX IEISAX U 3a/1a4ax;
- OOIIHOCTh MHTEPECOB — HE TJIaBHOE B OM3HECE;
- IOMOT'aTh NOCTABIIUKAM UCKIIIOUUTENBHO 332 BO3HAIPAXKICHUE;
- Mpo0JIeMbl TOCTABIINKA HE JOJKHBI BIMITh HA OW3HEC, MX pa3peIIeHHe — TPYTHOCTH MTOCTABIIHKA;




- 110 BO3MOKHOCTH COOJIIOAATh IPUHSATHIE Ha ce0sl 0053aTeNbCTBA,
- IMIIEPaTHB — COOCTBEHHBIEC HHTEPECHI;
- MOJIICP)KUBATH CTAOMIIbHBIC KOHTAKTHI;
B) — CPOYHOCTb;
- IUTATHOCTB;
- BO3BPATHOCTH;
- IOBEPHUTEIHHOCTD;
- 00eCIIeUeHHOCTD;
- LIEJIEBOM XapaKTep UCIOJIb30BAHUS.

21. OcHOBHBIE IPOLIEAYPHI IPU MPUHATHH PEIICHUHN 110 3aKYIKaM ChIPbsl M KOMIUICKTYIOIINX
a) — U3y4eHHUe PhIHKA COBITA;
- pa3paboTKa MPON3BOJICTBEHHBIX IPOTPaMM (UPMBI;
- U3y4€HHUE PBIHKA CBHIPhS U KOMILICKTYIOIINX;
- oIIpeieNIeHre TOTPEOHOCTH IPEANPUATHS B KOHKPETHBIX IIOCTaBKaxX;
- OIpeJIeNICHHEe CIIOCOO0B MOCTABKH;
- IPOBEICHNE aHAIIN3a LIEHBI IPHOOPETEHHBIX TOBAPOB;
- aHAJIM3 Ka4eCTBa MOCTABIISIEMOTO CHIPhSI U KOMIUIEKTYIOLINX U3/ICIHi;
- BBIOOD MOCTABIIMKOB JJIsl KOMITAHUH U OIICHKA UX BO3MOXHOCTEHA;
- pacCMOTpEeHHE BO3MOXXHOCTEH JOITOCPOYHOM KOOTIEpPAINHU C TOCTABIIHNKAMH;
0) — pa3paboOTKa KOHIEIIIMU U CTPATCTHH;
- pa3paboTKa HOPMAaTUBHO-TIPABOBOW 0a3bI;
- CO3/ITaHME CUCTEMBI YIIPABJICHUS U OPTraHU3aOHHO-YKOHOMUYECKOW MOETH NPUHSTUS PEILICHUN;
- OTIpe/ICTICHNE CETMEHTOB I10 3aKyIKaM;
- OIIpeJieNIeHre U 00eCIICUeHHE TIPaB U OTBETCTBEHHOCTH YYaCTHHKOB 3aKyITOYHOTO MTPOIIECCa;
- CO3/1aHUE CUCTEMBI HH()OPMUPOBAHUS O MPOUCXOASAIINX IPOIIECcax;
B) — (OpMyJIHpPOBaHHE HMCCIIEAOBATEIBCKON 3a/auu, (PUKCUPYIOIEH MPOOIEMHYIO CHTYalUIo, 11ejb, a
TaKXe YCIOBHS U METOJIbI €€ IOCTUKCHUS;
- BBIOOp MCXO/IHBIX THUIIOTES;
- IOMCK KPUTHYECKON U TeopeTndeckoil nHpopmauu o0 o0bEKTe;
- UACHTU (UKL METOJIOB U CPEACTB U3YyUEHHSI SMIMPUUECKOT0 MaTepuaia 1 MpoBepKa rurnoTes;
- TOCTM>KEHUE KOHKPETHOTO Pe3ysIbTaTa HCCIIeI0OBAHNUS.

22. Yro maet ¢pupmMe BHIOOP OTPAaHMYSHHOTO YMCIIA TIOCTABIIKOB

a) Hey00CTBa, CBSI3aHHBIE C OTPAHUYEHUEM BO3MOXKHOCTH 3aKJIIOUUTh HOBBIE JIOTOBOPA Ha MOCTABKY
CBIPBSI U MAaTEPHAJIOB C IPYTMMHU TOCTABIINKAMH;

0) CIUIIKOM OOJIBIION PUCK B CIIydae HEBBITOJHEHHS JOTOBOPHBIX 00s13aTE€IbCTB OJTHOM U3 CTOPOH;

B) ITO3BOJISIET MOBBICHTH 3aMHTEPECOBAHHOCTH CTOPOH B COTPYIHHYECTBE W, TEM CaMbIM, O0ECIICYUTH
XOPOIIO HaJIAXKEHHBIA KaHaJ CBSI3U U IIOCTaBOK, COKPATUTh U3AECPKKH 00EUX CTOPOH U KOHEUHYIO LIEHY
TOBapa.

23. Tlouemy 3apyOeskHBIE TIOCTABKH CHIPbSI YACTO BHITO/IHEE, YeM BHYTPEHHHUE MTOCTABKH
a) — HAMMEHBIIINE U3JICPKKH IMPOU3BOJICTBA 32 PYOEIKOM;
- MIOHWKEHHBIE HAJIOTOBBIE CTABKU B Pa3BUBAIOIIUXCS CTpaHax;
- MEXIYHAPOHOE KOOTIEPUPOBAHNE TTPOMBIIIUICHHBIX (QUPM;
- e/IMHbIE MEXIYHAPOIHbIE CTAHAAPTHI;
0) — HaJM4Ke NapTHEPCKUX OTHOLICHUHM MEXAY MPeaIpUITUIMU;
- y100HOE TaMOXKeHHOE 0(OPMIICHHE;
- HAJINYME MaruCTPaJIbHBIX IIyTEH MEXAY FOCyJapCTBaMU;
B) — JIPY’KECKUE OTHOLIEHUS MEXKYy CTOPOHAMH;
- BO3MOKHOCTb OOM€EHA TEXHOJIOTHIMH;
- HaJIM4Ke CIEIUalbHOTO 000pYyI0BaHUSI MOPCKUX MTOPTOB.

24. Kanan pacripeniesnieHus
a) cucTemMa ynopsiJou€HHO B3aUMOCBSI3aHHBIX IIEHTPOB cOopa, 00pabOTKH U Nepenayn HHPOopMaIHH;
0) COBOKYNHOCTb OpPTaHM3aLMH WM OTAEIbHBIX JIMI, KOTOpble NMPUHUMAIOT Ha ceOs WM MOMOTAIOT




nepeaaTh IpyruM OpraHu3alusaM U JIMIAM IpaBo COOCTBEHHOCTH Ha KOHKPETHBIM TOBap WJIHM YCIYTY Ha
IIyTH OT MPOU3BOJUTENS K TOTPEOUTEINIO;

B) COBOKYITHOCTh aBTOTPAHCIOPTHBIX MPEANPHUITHH, 00ECIeUrnBaOUINX HAlpaBIeHHOE TepeMelIeHIe
IPY30B.

25. [IpumMepsl pO3HUYHBIX TOPTOBBIX MPEATIPUATUI
a) — MPOU3BOICTBEHHOE MPEANPUSATHE;
- IPENPUATHE 110 JOOBIYE CHIPHS;
- HUWU;
- TPAHCIIOPTHOE NPEAIPUITHE U T.I1.;
0) — orrroBast 6aza;
- JIOTUCTUYECKUI TEPMUHAIBHBIA KOMIUIEKC;
- COPTUPOBOYHAs CTAaHLMUS;
- KOHCAJITHHTOBast pupma;
B) — YHUBEpMar;
- CyIlepMapKerT;
- TK;
- Mara3uH CO CHUKCHHBIMU LIEHAMU;
- CIeLMAIM3UPOBAHHBIA Mara3uH U T.I1.

26. AccopTUMEHT

a) OTpeJIeJICHHAs] COBOKYITHOCTh MPOIYKITUHU, 00bSTUHEHHON B TPYIIITHI 10 KAKOMY-JIN0O0 MPU3HAKY;
0) Tpy3, NpeAHa3HAYCHHBIN [T TPAHCTIOPTUPOBKU U XPAHCHHUS,

B) COBOKYITHOCTb PA3JIMYHBIX BUIOB MPOYKIIUH, TOTOBBIX K KOHEYHOMY ITOTPEOUTEITIO.

27. HomeHknaTypa IpoayKIHH

a) COBOKYITHOCTh PO3HHYHBIX TOPTOBBIX MPEINPUATHI U APYTHX TOPTOBBIX €IUHMII, pa3MEIICHHBIX Ha
OIpEeETICHHON TEPPUTOPHH C LIENBIO IPOJa’KH TOBAPOB M OOCITYKMBAaHUS MTOKYIATEICH;

0) COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYNIl MPOAYKIUH WM €AWHUI] MPOIYKIWH, IMpeiaraeMbIX
KOHKPETHBIM TOPTOBBIM MPEANPUITUSAM;

B) WeNW, 3aJa4d M OCHOBHBIE HampaBieHUs (OpPMUPOBAaHUS aACCOPTUMEHTA, OIpE/ICICHHBIC
PYKOBOJICTBOM CIIY>KOBI COBITA IPEAIPUATHSL.

28. YpoBeHb KaHaja pacrpeesIeHus

a) IOCPETHUK, KOTOPHII BHITIOJIHSET padOTy MO MPUOTUKEHUIO TOBApa U MpaBa COOCTBEHHOCTH Ha HETO
K KOHEUHOMY ITOTPEOUTEIIO;

0) AeATeNbHOCTD 1O MPOABIKEHHIO MPOIYKIIUU OT TPOU3BOJUTEICH K KOHEUHBIM WIIM TIPOMEKYTOUHBIM
MOTPEOUTEISAM;

B) KOJIMYECTBO BBIITYCKAEMBIX KOMIIOHEHTHBIX TPYII MPOIYKIMH, XapaKTEPHBIX U OMPEIeIIEHHOTO
MIPEANPUSATHS.

29. Kanan npsiMoro pacnpeienesus

a) KaHaJI pacnpeeseH s MPOYKIINU, B KOTOPOM OTCYTCTBYIOT IIPOMEXYTOUHBIC 3BEHBSI;
0) KaHaJl, XapaKTepPHU3YIOLIMICS JIMHEHHOCTBIO paclpeieleHus MPOIyKIUH;

B) KaHAJI, B KOTOPOM UMEIOTCS /1Ba 1 00Jiee TOCPEHNKOB PACIIPEAETICHUS MTPOTYKIIHH.

30. PacnpenenurenbHast ceTh

a) MHOYKECTBO CYOBEKTOB JIOTHCTHYECKON CHCTEMBI;

0) COBOKYITHOCTh KaHAJIOB pacIipe/leIeHus;

B) KOJIMYECTBO YYACTHUKOB KaHajIa pacrpeeNIeH s, BRIICTSIEMOE U KaXKI0TO YPOBHS pactpe/ieICHHUS.

31. Tunsl TOCPETHUKOB B KaHAJIAX pacIpeleIeHuUs

a) auiep, TMCTpUObIOTOP, KOMUCCHOHED, areHT, OpoKep;
0) MapkeT-MelKep, KOMMHUBOSDKED, ONIEPATOP;

B) 9KCIIEUTOP, ONEPALIUOHUCT, AUCTIETUED.

32. MapkeTHHroBast KOHIIETILUS IPEATOJIAraeT, YTO MNIAHUPOBAHUE KOMMEPUYECKON AEATEIbHOCTU




HAUYMHACTCA:
a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIIYT;
0) c aHayIM3a JAHHBIX O CIPOCE Ha TOBAPHI WIIN YCIYTH;
B) C TUTAHUPOBAHMSI MEPOTIPUSATHI 1O OpraHU3aIluK MPOU3BOJACTBEHHOMN 0a3bl MPEIPUSITHUS;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

33. Konueniwsi ”HTCHCU(UKAITUH KOMMEPYECKUX YCHIIUH ONpeeIsieT 1elb MapKETHHTOBOM
JESITeIbHOCTH — YBEJIMUCHUE TMPOJIAXK 32 CUET:

a) UCTIOJIb30BaHUSI HHTEHCHBHBIX TEXHOJIOTHI TIPOU3BOJICTBA;

0) CTUMYyITUpPOBaHUS COBITA;

B) YJIOBJIECTBOPEHUS TOTPEOHOCTEH MOTPEOUTEICH;

I') BCE OTBETHI BEPHBI;

) IPaBUJIBHOTO OTBETA HET.

OIIK-4.3 Ananmzupyet | OOydaromuiics yMeeT: OIIEHMBAThb PHCKU TMPU TMPUHATUU
pPBIHOUHBIE U CHEHU(UUECKHE | YIIPABICHYECKUX PEIICHUI

pUCKH npu MPUHATUN

YIPABJICHYECKUX PELICHUM

IIpuMepsl BOIPOCOB

5. Drarmbl OIICHKU PUCKA.

6. MerTobl U IPUEMBI OLIEHKH PUCKOB.

7. MeToIuKH OLIEHKH PUCKOB.
IIpumMepbl TECTOBBIX 3aIaHUH
4. Kakoe W3 HIKETNEPEUUCICHHBIX JCHCTBUU SBIAETCS YACThIO CTPATETHUU «II€peaddl pUcKay?
a)CTtpaxoBaHue.
b)U30eranue pucka.
B)Cwmsruenue pucka.
D)IIpunstue pucka.

5.Uto npeacTasisieT co00il «pUCK MOPTQEs» B KOHTEKCTE yIPABICHUS UHBECTUITUSIMU?
a)Puck, cBsI3aHHBIN C N3MEHEHHUEM LIEHHOCTH BIIOYKEHHI.

0)Puck, cBsI3aHHBIN C OTKa30M BO3BpAaTa 3a€MHBIX CPEJICTB.

B)PHCK, OlleHHBaeMbIi TOJILKO HAa OCHOBE JIOXOJTHOCTH.

r)Puck, cBsI3aHHBIN ¢ U3BMEHEHUEM CTABOK I10 KPEeIUTaM.

6.Kakoii u3 cnenyromux (akTOpOB SIBISETCS MPUMEPOM BHEIIHETO pHCKa B OusHece?
a)OTCYTCTBHE KBATU(PUIIMPOBAHHBIX COTPYIHUKOB

6)HeaddexTrBHOE yripaBieHHe NPOEKTaMH

B)**DKoHOMUYECKHE KONeOaHus Ha peIHKe™*

r)TexHuueckue cOou B CETH

7.KakoBa OCHOBHas IIeJTb CTPaXOBAHUS B KOHTEKCTE YIPABJICHUS PUCKAMU?
a)[loBbllIeHne MPUOBUTLHOCTH

6)**3amura oT MoTeps M PUHAHCOBBIX PUCKOB**

B)YBeNUYEHUE JIOJIU PHIHKA

r) OnTHMHU3aIUs MPOU3BOACTBEHHBIX MTPOIECCOB

‘ Kon n HanMeHOBaHME KOMIETEHIIMHI ‘ OO06pa3zoBaTeNbHBINA PE3YIHTAT




OIIK-4.1 IIpumenser
TEOPETUUYECKHE MOJENN K anmapary
MPAKTUYECKUX CUTYaIlMil B obiacTu
MPUHATUS MAPKETUHIOBBIX PELICHUIN

OOyvaromuiics BIaAeeT: CIOCOOHOCTHIO HCIIOJIB30BATh Ha
MPaKTUKE 3HAHHS 10 pa3paboTKe Mep YCOBEPIICHCTBOBAHHS
CUCTeM YIpAaBICHUS, HAMPABICHHBIX HA OPTraHU3AIHIO W
3¢ dEeKTUBHOE OCYIIECTBICHHE TUIAHUPOBAHHS Ha MPEATTPHITUSIX

IIpuMepbl BOIPOCOB

15. KakoBbI JOCTOMHCTBA U HEJOCTATKHU SKCIIEPUMEHTA KaK METO/la MAaPKETHUHIOBBIX UCCIIEIOBaHUN?
16. KakoBa B3anMOCBS3b MEXK/1y T€HEPAIbHOW COBOKYITHOCTBIO U BBIOOPKOIA?
17. KakoBbl ~JOCTOMHCTBA ¥  HEAOCTATKM  KOJIMYECTBEHHBIX U
IIPOrHO3UPOBAHUS?

Kakue npeanpustyst OTHOCATCS K BUOJIEHTaM, IATUEHTaM, SKCIUIEPEHTaM U KOMMyTaHTaM?

18. IlepeuncnuTe nokas3aTenu, KOTOPbIE UCIIOIb3YIOTCS JIUIsl OUEHKH HMHTEHCHUBHOCTH KOHKYPEHIIMU

19. IIpuBenuTe aNropuT™ pacyera KOHKYpEeHTOCIIOCOOHOCTH TOBapa.

20. HazoBuTe 3Tamnsl ynpaBieHNss KOHKYPEHTOCIIOCOOHOCTBIO MPEINPUSATHS 110 METOTy TPO(HIICH.

21. KakoBa Qopmyna pacyera HMHTErpalbHOrO Ko3((UIUEHTa KOHKYPEHTOCIIOCOOHOCTH 11O
BOJIFOTPAJICKON METOIUKE.

Ka4CCTBCHHBIX METOA0B

Ipumepnl 3a1anuii

34. Otmen mapkeTWHra KOHIUTEpckod ¢abpuku "bBemouka" mpoBen aHaAM3 acCOPTUMEHTA
BBIMTYCKAEMON MPOJYKIIMA HAa OCHOBE JAHHBIX O BBITYCKE W PEHTAOCIBHOCTH Ka)JIOTO HW3JCIUS.
[Tomorure MapkeToJiory 10 MNPOAYKTY NPOBECTH PAHTOBBIM aHAJIM3 aCCOPTUMEHTA W BHECTH

NPEJIOKEHUs M0 YIYYIIEHUIO accopTUMeHTa. Omnpenenutre, KaKue 3JIEMEHTbl MapKETHHTOBOM
CTpaTerny HeOOXO0IMMO BHEIIPHUTH. Bce MoJTydeHHbIC TaHHBIC 3aHECUTE B TAOIHITY
Joms [Ipennoxenu
TOBapa B Panr Panr Pasznung s 110 JJIEMEHTBI
HanmenoBanu PenrabensHocT XapaKTepUCTHK N
o0rem o BBIITYCK [peHTabensHoCT |a YIYYIIEHUIO |MapKETHHIOBOM
€ u3Jenus b, % a crpoca
BBIIYCK a 51 paHros aCCOPTHMEHT |CTPATETHHU
e, % a
VYMeHpmuT
Kondetsr [Tabmux
Konetn |39 4 1199 1|5 4 |mamaer  |bobbem !
JlacTouka PUIEHILINHS
BBIITyCKa
acTer, eule
oy Ee » M€y permauTs [Pexnama o
. 24,0 (26,0 2 1 +1 00BeM MecTax
MOJIOYKO YIOBJIETBOPE
5 BBIIIYCKA  |ITPOJAKHA
Coxpanuts |Pexnama st
Kapamens o . |TOT ke a0O0THUKOB
" p +/18,0 (18,0 3 3 0 Y CTOWYUBEIA p
Bbap6apuc o0beM YMCTBEHHOTO
BBIIIYCKAa |TpyJa
VBennunth | CHU3UTD
[Mpsaukn  |14,0 (24,0 4 2 +2 CpeIHUA 00BneEM ce0ecTONMOCT
BBIIIYCKA |b
CoxpaHuTb
N TOT XK€ ViydmuTh
Badnu 12,0 |15,0 5 4 +1 Heycroituus i
o0beM Ka4eCcTBO
BBIITyCKa

35. Ha ocHOBaHUM TaHHBIX, TOJTYYEHHBIX SKCIIEPTHBIM 00Pa30M, ONpEACTIUTE
KOHKYPEHTOCIIOCOOHOCTH 3JeKTporeun "I'peTra" mo cpaBHEHUIO C UeaIbHBIM 00paslioM 1
anekTponeusto "IlnaMa" a Takke NPaBUIBHOCTh YCTAHOBIIEHUS MPOJAYKHON LIEHBI AIEKTPOIEYn

"I'perra".

HOHy‘{eHHBIC PE3YJIbTATHI 3aHCCUTC B Ta6J'II/II_Iy U caelanTe HCO6XOI[I/IMBIG BBIBOJbI.

ITapameTps! TOBapa |K03q)q)1/nmeHT

Onenka nacajlbHOIro |Bananaﬂ OLICHKa

B3BenreHHbI




BECOMOCTH oOpa3siia B 6amrax CpPaBHMBAEMBIX TOBAPOB TapamMeTpUIecKuil HHIEKC
"I'perra" |"Ilnamsa"  ["I'perra" |"[lnamsa"”

Hanexuocts 0,5 100 90 100 45,0 50,0
Komriecteo |, 5 100 95 90 28,5 27,0
KOH(OPOK
Juzaitn 0,2 100 92 80 18,4 16,0
Hroro 1,0 300 277 270 91,9 93,0
Hponaxwaz 2400 2500
1ieHa, pyo.

36. ®upma "danTazus" CrieHATIU3UPYETCS HA TPOU3BOACTBE ACTCKUX UTpymiek. OHa BBITYCKAaeT
250 TeIC. aBTOMAIIMH U peanusyeT ux 1o 200 py6ei 3a mtyky. [lepeMeHHbIe 3aTpaThl HA SAMHULLY
MPOAYKIIMK COCTABIISAIOT 125 pyOielt u He MEHSIOTCS pU U3MEHEHNH o0beMa rpoaax. [loctossHHbIC
W3JICP’)KKH Ha BeCh 00BEM MPOM3BOACTBA PaBHBI 1,2 MITH.pYO.

37.Yetsipe xopomo uzBectHoie pupmsl (A,B,C,/1), mpoaaromue aHanoruyHbli Kode B 3epHaxX Mo
OJIMHAKOBBIM LIEHaM, UMEIOT CIICAYIOIIHE JaHHbBIE O PACX0/ax Ha peKJIaMy H J0JIe PhIHKA (CM. TaOJIHUILy).
[ToncunTaiite 3 PEeKTHBHOCTh PEKIAMHBIX PACXO0B, OCYIIECTBIISIEMBIX KOKIOH U3 PUPM, U 3aHECUTE
[IOJTy4YeHHbIE JaHHbIe B Ta0auiy. CrenaiTe BHIBOJIBL.

[Tokazarenu
Hasganue pupM  (Pacxoser Ha pexiamy, Jlons rosoca, % |[onst poisika, % KoaddunueHT 3¢ ek THBHOCTH
MJTH.pY0. peKIaMbl

A 1,7 21,5 8,4 0,39

B 2,4 30,4 48,6 1,59

C 0,6 7,6 7,4 0,97

ji| 3,2 40,5 35,6 0,88
Htoro 7,9 100,0 100,0

38. KoHKypeHTOCTIOCOOHOCTh — 3TO:

a) caMblil BBICOKHMI B PETMOHE YPOBEHb KauecTBa;

0) crocoOHOCTH TOBapa WK YCIYTH MPOAaBaTh ceos;

B) CIIOCOOHOCTbH TOBapa UJIM YCIyTH NMpoJaBaTh ceOs B CPaBHEHUH C aHAJOTMYHBIMU TOBapaMu
WIH yCIIYTaMu B PErHOHE, olpeenseMasi B KOHKPETHBIH MepHo/I BpeMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

39. Kaxkoe 13 yka3aHHBIX JEHCTBUI HE BXOJUT B MAPKETHUHTOBYIO IESTEIBHOCTH?
a) MapKETHHTOBBIC UCCIICIOBAHHS;
0) hopMupoBaHHE PEKIAMHOTO OIOKETa;
B) BBIOOp TEXHOJIOTMH MTPOU3BOJICTBA;
T') BCE BXO/JIUT;
1) IPaBUJILHOTO OTBETA HET.

40. TloHsATHE MaKpOCPEIbl OTPAXKAET:
a) CWJIBI, BIMSIONINE Ha IEATEIbHOCTD IPEANPUATHS HENOCPEICTBEHHO;
0) cuIIbI, HE BIUSIOLIUE HA JEATEIIbHOCTD MPEATNPUSATHUS;
B) CUJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOW paboTaeT MpOU3BOANUTEIND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. Jlns B3aMMOYBSI3KU KOJIEOAHUH cripoca M MPEJIOKEHHS 11e7ec000pa3HO HCIOIb30BATh:




a) IEeMapKETHHT;

0) CHHXPOMapKETHHT;

B) PEMapKETHUHT;

T') peKiiamy;

1) MPaBUJIBHOTO OTBETA HET.

42. Kaxkoe U3 yKa3aHHbBIX OHSATHI COOTBETCTBYET MAPKETUHIOBOMY OMPEEICHUIO PhIHKA!
a) PBIHOK — 9TO HACEJICHHE JAHHOTO PETHOHA;
0) PBIHOK — 3TO COBOKYITHOCTb MTOTPEOUTENIEH CO CXOHBIMU MTOTPEOHOCTAMH,
B) PBIHOK — 3TO YaCTh NOTPEOUTENCH, HMHTEPECYIOIIUXCS TOBApaMH Baleil (PUpMBbL;
T') PBIHOK — 3TO NMOTpeOUTENH, UMetroIIre (PMHAHCOBBIE BO3MOKHOCTH ISl MPUOOPETEHUS TOBapa;
1) MPaBUJIBHOTO OTBETA HET.

43. K mMuKpocpene npeanpusiTis He OTHOCSATCS:
a) cpeacTBa MaccoBOM MHpoOpMaIuu;
0) HaceJleHUE BCE CTPaHBI;
B) TOPrOBBIC OPraHU3AlINY;
') BCE OTBETHI BEPHBI;
1) TPaBUJILHOTO OTBETA HET.

44. B cOOTBETCTBHHU C pOHCBOﬁ (bYHKHHeﬁ MOTYT BBIACIIATHCS CICAYIOIMIUC TUIIBI KOHKYPCHTOB!
a) WIACPBD», «IIPCTCHACHTBI», KBEAOMBIC)

6) WIMACPBD, KIIPCTCHACHTLI», «HOBUYKH

B) IUACPBD», KIMIPECTCHACHTBD), «KBEAOMBIC), «HOBUYKHU»

45. K xakomy BH]y UCCJICJIOBAaHUS PhIHKA OTHOCUTCS H3y4YCHUE PA3IMYHBIX CIPABOYHUKOB U
CTAaTHCTUYCCKOU TUTEPATYPHI?

a) KaOMHETHBIC MCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHUS,

B) HE OTHOCHUTCS K MCCIICIOBAHUSM;

') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

46.  OcHOBHBIE ITPOIECCHI, KOTOPbIE HEOOXOAMMO OPraHU30BaTh JUIS (PYHKIIMOHUPOBAHUS
MapKeTUHTOBOM MH()OPMALIMOHHON CUCTEMBI:

a) cobop, nepepaboTKa, aHaIN3, Iepeaaya U XpaHeHne HHpopMaIuy;

0) NpUHSATHE PEILIEHUH 10 YIPaBICHUIO NPEATNPUATUEM;

B) NIPUHSTHE PEIIEHUH 110 YIPABICHNUIO MApKETUHIOM;

') BCE OTBETHI BEPHBI;

1) IPaBUIIBHOTO OTBETA HET.

47. OOs3aTenbHble KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKJIIOYAIOT B CEO0sI:
a) LIeHy, 3aTpaThl HA SKCIUTyaTallMI0 M YTHIN3AIlUI0, YCIOBUS TIIaTeXa U CEPBHCA, YPOBEHBb
CHA0XEHYECKO-COBITOBOM CETH, PEKIIaMy, UMHJIK;
0) 1ieHy, 3aTpaThl Ha SKCILTyaTallMio U YTUIN3AIUIO, YCIOBHS IJIaTeXKa U CEpBUCA, YPOBEHb
CHa0KEHYECKO-COBITOBOM CETH, UMUK,
B) IICHY, 3aTpaThl Ha DKCIUTyaTaIMIO ¥ YTHIIM3AIIHNIO, YCIOBUS TUIaTeXa U CePBUCA, YPOBEHb
CHA0KEHYECKO-COBITOBOM CETH, pEKIIaMy.

[esoBas urpa 1.
Onpenenenne KOHUENIUH MAPKETHHIa (PUPMbI
Heo6xoanMo opraHu30BaTh TOPrOBIIIO ANEIbCUHAMM.
Coznaem uacTHOe npeanpusTue!
B pecnybnmuke npu CO34aHMM YAaCTHBIX MPEANPUATHH B yCTaBax YKa3bIBalOTCS 00JacTH
HpeHHpHHHMaTeHBCKOﬁ ACATCIIBHOCTHU, a IIOCIC PEruCTpalvi B HCIIOJIKOMAax J3TUX HpCIIHpI/ISITI/Iﬁ



OTIpe/ICTISIeTCS, YeM KOHKPETHO Oy/IeT 3aHMMAThCs CO3/IaHHAs MpeANpUHUMATENbCKas CTpyKTypa. Tak
Obto u Ha ced pa3. Ilocme perucrpanuu ¢upmbr "I'pana” Bo3HHMKIA mpobdiieMa OmpeneTeHUs
KOHKPETHBIX HAMPaBJICHUN €€ IeATeIHbHOCTH.

A KakoBBI LIEIU?

PykoBoactBo ¢upmer "I'pana" cumTano, 4TO OCHOBHOW LENbIO HAa IEPBOHAYAIBHOM 3Tale
NeSTeNIbHOCTH JOJKHO OBITh MOJydeHHe MakcuManbHOW mpuObutu. IIpoBeneHHble uccienoBaHus
MoKa3aJiM, YTO TaKyld MNpHObUIb  MOXXHO  IOJY4YHTh, €CIH  OpPraHU30BaThb  TOPTOBIIIO
MIPOJIOBOJILCTBEHHBIMU TOBAPaAMHU.

B xome wuccrnenoBaHus pbIHKAa OTAENBHBIX TPYHH IPOJOBOJIBCTBEHHBIX TOBApOB OBLIO
YCTaHOBJICHO, YTO HaWOOJbINasi MPUOBLTHL OT pPeaau3alliu MPUXOAUTCS Ha OBOIIM U (QpYyKThL. Tak Kak
UCCIIeIOBaHKe MPOBOAUIIOCH OCEHBIO U yxe Mpubmmkancs HoBelii roj, To ObIJIO pelieHo OpraHu3oBaTh
TOpProBi0 anenbcuHamu. CHpoc Ha amenbCHMHBI B 3TO BpEMsl TOAa BCErja YyBEJIWYMBACTCS, a
MpeIoKEeHNE, KaK IMpaBWIIO, HE COOTBETCTBYET peajbHbIM MOTpeOHOCTsAM HaceneHusa. K tomy xe
UCCIIEIOBaHM [TOKa3aau, 4To puMepHo 60% BCeX MMEIOIIMXCS B IPOAAKE B PECIYOIMKE areIbCUHOB
HE COOTBETCTBYET YCTAaHOBJICHHBIM MUPOBBIM CTaHAApTaM Ha JaHHBINA BUJ POIYKIUH.

KaxkoBa 11eHa anenbcuHoB?

B xone uccnenoBanuii ObUI0 ycTaHOBIEHO, uyTo (hupma "['pana" B cBoel MmpeAnpuHUMATENbCKOM
JESTEIbHOCTH JIOJIKHA YCTAaHABIIMBATh CJIEYIOIIME LIEHbI Ha | KT aneIbCUHOB:

- po3anuHas nena — 0,85 — 1 momn. CIIA;

- onroBas nena — 0,7 — 0,8 mom. CIIA; mupoBast nena (Ha ckmane nocrapmnmka) — 0,33 — 0,36
nmomr. CIITA;

- [ICHA-TIPEJUIOKEHNE UCTTaHCKUX rmocTaBukoB — 0,36 momt. CHIA.

C yuwerom 1eH ¢upma "I'pana" pemmna  OnpeneaUuTh  BO3MOXKHYIO — NPHOBUIL  OT
MIpeAIPUHUMATEIBCKOMN 1eATeNbHOCTH. [{J1s1 3TOro oHa ocylecTBuIa CaeayIoLee:

- BBISIBUJIa OCHOBHBIE HAKJIaIHbIE U TPAHCIIOPTHHIE PACXOAbI U ONPEAEIIIIA UX CTPYKTYPY;

- TPOAHAIM3HPOBAIA HCIIOJIIE30BAHUE MEXKIAYHAPOIHBIX TPAHCIOPTHBIX Tapu(oB H JIPYyrux
HOPMAaTHUBOB;

- U3y4nJia IPAKTUKY MTPOBEACHUS MEXTYHAPOIHBIX PACUETOB;

- TpOoaHAIM3UpPOBaia COCTOSIHUE (DUHAHCOBOTO PHIHKA B PECIYOJIMKE M YCTAaHOBMIIA BO3MOXKHOE
€ro BIMSIHME Ha [IEHY aleIbCUHOB.

Kto Oyzner mocTaBnsTh aneinbCUHbI?

bnarogapss mpoBeeHHBIM HCCIIEIOBAaHUSAM ObUIO YCTAHOBJIEHO, YTO HamOojee ObICTpO U IpHU
BIIOJIHE JOCTYIHBIX 3aTpaTax MOTYT OPraHHU30BaTh MOCTABKU alelbCMHOB B PECIYOIUKY IMOIbCKUE
(dbupMbI. 3a TOCTaBKY anelbCUHOB cO cki1anoB B [lonbiie B Poccuto nmonsckue pupmbl OepyT B Ka4yecTBe
KoMucCHOHHBIX 20 % oT obmielt cymMmmbl KOHTpakTa. B pesynbTare 1meHa | Kr anmeinbCHMHOB Ha CKIIaJe
¢dbupmer "I'pana"” cocrasuser 0,43 nomn. CHIA. Ecnu Ob1 pupma "I'pann” cama mocTaBisiia aneibCHHBI,
TO yKa3aHHas 1eHa Oblia 6b1 paBHa 0,51 moyut. CHIA.

Kaxk omraunBath moctaBku?

B ycroBusix cnokuBiieiicss B pecnyOnrKe SKOHOMHYECKON CHUTYallud OKa3aloch HEBBITOJHBIM
WCIOJIb30BaTh JJIs OIUIaThl TIOCTaBOK COOCTBEHHBIE BaJIOTHBIE CpeicTBa. boiee mnenecoodpazHo
MIPUBJIEKATh KPEIUTHBIE PECYPCHI C KOHBEPTAIMEH MO/ BATIOTHBIA KOHTPAKT. Takoi BHIBOJ OBLI CAeNaH
B pe3yJibTaTe MAPKETUHTOBBIX UCCIIEIOBAaHUI (PMHAHCOBOTO PhIHKA PECIyOIHKH.

Bo Bpemst mccienoBaHusi pbIHKa Takke ObLIO YCTAaHOBIEHO, YTO €CIU OCYIIECTBISTH OMNTOBYIO
peanu3anuio arneabCUHOB, TO MPUOBUIL HA BIOKEHHBIM KamuTasl cocTaBUT 38 %. [lomHbI AeHEKHBIN
000poT B cpenHeM paBeH 12 nusaM. Takum 00pa3oM, ypoBEeHb MECSYHON peHTA0EIbHOCTH JoCcTUTaeT 95
%. 3HaunT, hrpmMa MOXKET MOTYUUTh KeJIaeMbI pe3yJbTaT — MAKCUMYM MPUOBLIH.

BOITPOCHI

1. Kakue axkTopsl BHyTpeHHEN U BHEIIHEH cpellbl MapKeTHHra ObLIM yuTeHbl pupmoil "['pang” B
CBOEH NpeaNpUHUMATEIbCKON NeATEIbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOeH AeATeIbHOCTU?

3. Croutr nu ¢upme "I'pana" 3aHUMATbCS ONTOBOM M PO3HUYHOW TOPTOBJIEH amelbCHHAMU
onHoBpeMeHnHo? Ecnu Her, To mouemy? Kakoii Toprosieit et rienecoodpa3Ho 3aHUMAThCS?

4. [ToueMy TOProBIIS arleILCUHAMHU JIOJDKHA CTPOUTHCS HA OCHOBE peann3allii MapKeTuHra?



s ompeneneHUsT MapKETUHTOBOM KOHIICMIIUM HEOOXOAMMO 3HAaHWE W YMEHHE OOBSCHUTH
SBOJIIOLIMIO MAapKETHHra B TECHOM CBSI3M C M3MEHEHHWEM XapakTepa MpeAlpUHHUMAaTeNbCcTBa, oOpasa
KU3HU, OTPAHUYEHUSMU CO CTOPOHBI TOCYIapCTBa, MOTPEeOUTENel U OKpYyXaroliel cpenbl. Heooxoanmo
MOHUMATh LENH, COJACpKAHUE U CHOCOObI OpraHu3aluu cObITOBOM monuTuku. Creayer oOpaTUTh
BHUMAaHUE Ha TCHJICHIIMU M3MEHEHUs B 00JacTH cOBITA U KOMMEPIIUU, MOTPEOUTEIIHCKOTO MOBEACHHUS,
CUCTEMY IIEHHOCTEH, IPaMOTHO JaTh OOBSICHEHHE OCOOCHHOCTE MapKeTUHTa B3aUMOICHCTBUSI.

OIIK-4.3 Ananusupyet peiHOuHbIe | OOyuaromuiicss BIAZEET: CIOCOOHOCTHIO
U crnenuduueckue pPUCKM TP | IPUHUMATH PELICHUS

IPUHATHH YIIPaBIEHYECKUX
peuieHuit

IIpuMepsl BONIPOCOB

8.Ilponecc ynpaBiaeHHst pUCKaMH.

9.IlpuHIMIBI TPUHSTHS PEHICHUH 00 yIpaBIeHUU PUCKAMH.

10.Crioco6bl pa3pelnieHusi puCKOBBIX ITPOOJIEM.
IIpuMepsnl TECTOBLIX 3a/IaHU
8.Uto mnpexacraBisger coOOi KaTeropusi «pHCcKa HEONPENEeNeHHOCTH» B YIPABICHUU pHUCKaMH?
a)**Henpeznckazyemble cOOBITHS U U3MEHEHHUS B OKpYXarollen cpene™*
6)TiaTenpHOE U3yUEHHE U aHAJIU3 TOTEHLIUAIBHBIX YTPO3
B)CrcTeMaTH4eCKOe YMEHbIIIEHUE PUCKOB
r)[Iporuo3zupoBanue 6M3HeC-IPOLIECCOB

9.Kakue 13 mepeyrcieHHbIX UHCTPYMEHTOB MOTYT HCHOJIb30BaThCS IS yIpaBieHUS (PUHAHCOBBIMU
puckamu?

a)** JlepuBaTUBBI**

0)MapKeTHHTOBBIC UCCIIEAOBAHUS

B)CTaHapTu3anus Mporu3BOJCTBEHHBIX MPOIIECCOB

r)O0yueHue nepcoHasna

10.Kakum oOpa3oM aHamu3 pUCKOB MOXET BJIMSTH Ha MPOLECC NMPUHATUS PEIIeHUN B OpraHu3aiuu?
a)**[IpenocraBisieT OCHOBY /151 HHOOPMUPOBAHHBIX PELICHUN**

0)YBenuuuBaeT CKOPOCTh NIPUHATHUS PELLICHUIN

B)YMEHBIIIaeT HEONpPEIEICeHHOCTh B OU3HEC-TIpolieccax

r)Mckmrouaer He0OXOAMMOCTh BHYTPEHHETO KOHTPOJISI

3aoanue 1. Ha ocHoBe dopm 1 u 2, He3aBHCHMO OT BapHaHTa, C(HOPMHUPOBATh OTIMYHUS B
XapaKTepUCTHKaX MPEANPUSATHII € BaJOBO-COBITOBOW (IUIAHOBOM) M MapKETUHIOBOW (PHIHOYHOM)
OpHEHTALMEN POU3BOJICTBA.

XapakTepucTrKa NpearnpusThs [Toznmmn XapakTeprucTrUKa IpeapUsThs
C BaJIOBO-COBITOBOM C MapKETUHIOBOW OpUEHTalen
OpHEHTAlMEN MPOU3BOJICTBA ITPOU3BO/ICTBA.
...TJIaBHBII MH)KEHED, IMaBHbI | IlepBoe nuio nocne qupekropa | ...MapKETHHI-IUPEKTOP,
TEXHOJIOT, IIaBHBINA SKOHOMUCT, | (YIpaBJIAIOIIEro, IPe3UIeHTa) bopMupyIOLUIUI pEIHOYHBIN
¢dbopmupyromye npeanpusaTas (Gupmsar) —. .. yCIIEX B YCIOBHSIX
ITPOU3BOJICTBEHHBIN yCIIEX KOHKYPEHIIUH.
...yder notpeOHocTeH VY pyKOBOJCTBA BBICILIETO ...ydeT norpeOHocTeN
IIPOU3BOJCTBA YPOBHS B I€ATEIBHOCTU Ha MOKYTIaTeNeH.
IIEPBOM MECTE ...
U TaK Jlajee 1o BCeM
OCTaJIbHBIM MO3ULUAM.




OtpabaTeiBaTh B TaOMUYHOU (hopMe 1o 0Opasiry.
®opma 1

IMo3unun

[TepBoe nuio ocne aupexTopa (YIpaBIsIOmEero, IPe3uaeHTa) NPeAnpUsTUs (PUPMEI). . .
VY pyKOBOJICTBa BBICIIETO YPOBHS B I€ATEIHLHOCTH Ha IIEPBOM MECTE. ..

Ha oTBeTCTBEHHBIX AOKHOCTSIX HAXOISATCH. ..

[IpousBoautcs. ..

ACCOPTHMEHT NPOAYKIIUU TIpeanpustust (pupmsl)...

Henu npeanpusitust GopMUpyeTCsi HA OCHOBE. . .

DKOHOMHUYECKask NOJIUTHUKA IpeAnpusTHs (GUpMbI) HarIpaBiieHa, TIaBHBIM 00pa3oMm, Ha...
HayuHble nccnenoBaHus HanpaBJIeHbl, IJIaBHBIM 00pa3oM, Ha...

©ooNoOORrwDdDE

[lenoBas monuTHKa GOPMUPYETCS C YIETOM. ..

[EEN
©

B xoHCTpynpOBaHUM HOBBIX TOBapPOB BEAYIIYIO POJIb UTPAIOT. ..

[HEN
=

IIpou3BoaCTBEHHBIM TTpOIIECC. . .
YnakoBKa pacCMaTpUBaeTCs Kak CPEJICTBO. ..
KonkypeHTocnocoOHOCTh TOBapa OleHUBAETCS T10. . .

=
w N

dopma 2
XapakTepucTHKa MO3UIUI

...’KECTKUM, HAYMHAETCS C aHaJli3a CIYIIEHHOrO IJIaHA U MPOU3BOJICTBEHHBIX BO3MOKHOCTEH
IPEIIPUATHSL.
...aHaJIU3 PbIHKA, B TOM YUCJIE MOTPeOUTENEH U KOHKYPEHTOB.
...IOTPeOUTENN 3aKPEIICHBI 3a MPOU3BOJUTEISIMH, KOTOPBIE ITOCTABJISIIOT TOBAp MO MPOJa’KHON
LieHe (LIeHEe IPEeaIPUSITHS, ONITOBOM MPOMBIIIIEHHOCTH ).
...(hopMHUpOBaHME CIPOCAa U CTUMYJIUPOBAHHE COBITA U JIMIIb ITOTOM - COXpPAaHEHHE ToBapa U
obecrieueHre ya00CTB TOPTOBIIH.
...MapKETUHT — TUPEKTOpP, POPMUPYIOIINNA PHIHOUYHBIHN yCIIeX B YCIOBUAX KOHKYPEHIUH.
.. .MH)KEHEPBI U IPYTU€ CIIEIMAIUCThI, OTBEUYAOIIE 32 IPOU3BOCTBO MPOITYKIIUH.
...TTIaBHBIA ~ WH)KEHEep, TJaBHBI TEXHOJNOI, TJaBHBIH SKOHOMHUCT, (opmMmupyromue
IIPOU3BOJICTBEHHBIN yCIIEX.
...y4deT noTpeOHoCTel MPOU3BOCTBA.
..9KOHOMHUCTBI, MEHE[)KEPhI, OTBEUAIOIINE 32 PeaTN3aluIo IPOAYKIIMH Ha PHIHKE CObITA.
..TOJIBKO TO, YTO 0€3yCIIOBHO Oy/1eT MPOJaHo.
..TIOCTOSIHHBIH Y4eT BKYCOB, 3aIIPOCOB pEaIbHBIX U MOTEHIIMAIbHBIX MOTPEOUTENEH TPOIYKIIMH.
..1leHa MOTpebIeHMs, TPOJIaKHAs [IeHa UTPaeT MOJUNHEHHYIO POJIb.
..COXpaHEHHUEe ToBapa.
. .MH)KEHEPBI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSILIUECS COKPATUTh U3IECPAKKU IPOU3BOJCTBA.
..TUOKUH, HAYMHAETCS C OMPEIeNIEHUs CIIPOCa U €eMKOCTHU PbIHKA.
..JIeMCTBYIOIINE MPEHCKYPAHTHI U CE0ECTOMMOCTD NMPOAYKLIUHU (U3IEPHKKHU IPOU3BOJICTBA).
..COBEpILIEHCTBOBaHME MPOU3BOICTBA (000pYIOBAHUS, TEXHOJIOTHN).
..y4eT MOTpeOHOCTeN NOKynaTeseH.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOACTBY U YAAETCS MPOU3BECTH.
...XY/10’)KHUKH — KOHCTPYKTOPBI (In3aifHEpbI), yUUTHIBAIOIINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
noTpeduTenei.
..IIEHBI, IEHCTBYIOLNE Ha PBIHKE U IEATEIBHOCTh KOHKYPEHTOB.
.. Y3KUM, CTAOMITHHBIN.
..CHI)KeHHE ce0eCTOMMOCTH MPOAYKIHHU (M3AEpiKeK MPOM3BOACTBA) 0e3 yueTa MOTPeOHOCTH B
HEN.
..BHYTPHUIIPOU3BOJICTBEHHBIE (DaKTOPHI.
. .IMMUPOKUA, OOHOBIISIEMBIH.
..BCce BHEIIHUE (DAaKTOPBI, IO OTHOIIECHHIO K MPEIIPUATHIO.



Ipumeuanue:

1. XapakTepuCTUKH MO3UIMHA JaHbl XaOTUYHO U B OTAENBHBIX CIy4asX TpeOyeTcs uxX maaekHoe
corjacoBaHUeE.

2. Tpebyercst K MO3ULUU MOA0OpPATh COOTBETCTBYIOIIYIO XapaKTEPUCTHUKY B 3aBHUCHUMOCTH OT
OpUEHTAIIMH TPOU3BO/ICTBA.

3aodanue 2. OnpenenuTs AO0IM PbIHKA TPAHCHOPTHOW YCIyrd IO TPEM BUAAM TPAHCIOPTA Ha
OIPEIECIICHHBIM BPEMEHHOU IIEPUO,.

[Ipy KOHTEHHEpPHBIX TMEPEeBO3KAX TAPHO-IUTYYHBIX TPY30B B MECTHOM COOOIICHWH Ha
TPAHCIIOPTHOM PBIHKE (PYHKIMOHUPYIOT TPU BHJIa TPAHCIIOPTA: KEJIE3HOJOPOKHBIN B JIMIIE YIIPABICHUS
JIOPOTM W JIMHEHHBIX MPEANPUITHH, PEYHOM B JIMIE AaKIMOHEPHOM CYJOBOM KOMIIAHUU U
aBTOMOOMIIbHOM B JIMIE aKIIMOHEPHBIX TPY30BbIX aBTOTPAHCIOPTHBIX MPEANPUITUH.

Cexktop Mapkerunra u pekiambl JIDTO k KoHIy Mapra TEKyHIEro roja BbITOJIHUI
TPaHCIOPTHO-?KOHOMUYECKOE 00CiIeI0BaHNE paiioHa TATOTEHUS Kele3HoM noporu. B pesynbrare Obuia
BBISIBJIEHA MPUBEPKEHHOCTh (JIOSUIBHOCTH) TPY300THPABUTENECH K pa3IMYHbIM BUJAM TPaHCIOPTA.
Yenyramu
KEJIE3HOJOPOKHOTO TpaHCHopTa — A OTHpaBHUTENEH; peyHoro TpaHcrnopra — B oTmnpaButeneii;

BHJIOB TpPAaHCIIOPTAa HAa KOHELl MapTa TIPy300THPABUTENM  IIOJb30BAIUCH  TaK:
aBTOMOOWJIBHOTO TpaHcnopTa — C oTnpaBuTeen.

B xoHI1IEe Masi CEKTOp MAapKETHHIa U PEKJIaMbI IIPOBEJI IOBTOPHOE TPAHCIIOPTHO-?)KOHOMUYECKOE
o0clieioBaHNE IPY300TIPaBUTENCH U MOTYUNI CAETYIOIUE PE3yIbTaThl:

— JKele3Has Jopora 3a0paja y peYHMKOB Ba oOTHpaBuTeleil M y aBTOMOOMJIUCTOB Ca
OTIPABUTEIIEH;

— JKeJle3Has Jopora OTAala pEeYyHHKaM 4B CBOMX OTIpaBUTENEHd M aBTOMOOMWINCTaM ac
OTIPABUTEIICH;

— PpeuHuKH 3abpainu y aBTOMOOWIMCTOB CB OTHpaBUTENEd U OTJaIM MM CBOUX BC
OTIIPABUTEIIEH.

Bmecto A, B, C, Ba, ca, aB, ac, CB u BC IPOCTaBUTh 110 BADHAHTAM UX YMCIIOBBIE 3HAUECHHS,
KOTOpBIE IPUBEACHBI B IPUIIOKEHUH 3.

2.1. PaccuuTaTh moOKazaTesNu JOSUIBHOCTH (IPUBEPKEHHOCTH) OTIPABUTEIEH HA3BaHHBIM B

YCJIOBUH 3aJa4X BUAAM TPAaHCIIOPTA. B PE3YIBLTATE paCuy€Ta B KOHLC Mas:

- Yy JK€JI€3HOI0POKHOT0 TPAHCIIOPTA CTajlo A + Ba + ca—aB —ac =  OTIpPaBUTENEH;
- y peuHoro TpaHncrnopta B —Ba + aB + ¢cB — BC = OTIpPaBUTENIEH;
- y aBromoOunibHOTO Tpancnopra C —ca+ ac—c¢B+ BC= OTIPaBUTENICH.

2.2. OnpenenuTs AOJIM PbIHKA TPAHCIOPTHOW YCIYTH MO KaXXIOMY BHIy TPAaHCIOPTAa HAa KOHEL
MapTa, Mas, MIOHA M TaK Jajee IO TOro Mecsla, KOrjJa OTIPaBUTEIM NEPECTAaHYT IMOJIb30BaThCS
ycayraMy Kakoro-imoo BHia TpaHCIIOpTa, TO €CTh YUCIIO OTIpaBUTENel y Hero OyneT paBHo Hy:r0. [Ipu
3TOM ClIeyeT MMETh B BHJy, YTO B OyJylleM J0Jisi pblHKa MO BHJAM TpaHcmopra (HopMHUpYyeTCs B
COOTBETCTBHUH CO CJIOKMBILIEHCS HA KOHEIl Masi AMHAMHUKON €€ N3MEHEHUS!.

Otpabotky myHKTOB 2.1 1 2.2 BecTH B clelytollei TabnIle COTIIACHO CBOETO BapHaHTa:

Bapuan
TEI N

KonuuectBo ornpaBuTeneit
Ha xonery MAPTA
110 BUJIaM TPaHCIIOpTa

[Iputok, oTTOK OTHpaBUTENEH K KOHIYY MA S

yx.Ja. A | ypeud. | yaBroC | KX.O.OT K XK.1. OT K.J. | OTX.A. | KpPEYH. | OT PEuH.
B pevH. Ba OT aBTO | K pEYH. K aBTO | OT aBTO | K aBTO
ca aB ac CB BC




1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
TloN0KeHNE Ha TPAHCIIOPTHOM PHIHKE Bue! Tpancniopta
KeIe3HO- pedHoit aBTOMO-
JIOPOIKHBIA GUIbHBIA

[IpuBepxeHHOCT OTHpaBUTENEH BUiaM TpaHcropTa Ha konelms MAPTA

HpI/IBep)KeHHOCTB OTHpaBHTCHCﬁ BHUAaM TPAHCIIOPTA HA KOHCI Mast

HOJ’IFI PBIHKA BUJAOB TPAHCIIOPTA HA KOHCI MapTa

HOJ’IFI PBIHKA BUAOB TPAHCIIOPTA HA KOHCI Mas

H3menenne J0JIM pbIHKA BUAOB TPAHCIIOPTA 3a OAWH MECsIL

HOHH PBIHKAa BUJAOB TPAHCIIOPTA HAa KOHCH UFOHA

HOHH PBIHKA BUJIOB TPAHCIIOPTA HAa KOHCI UIOJIA

HOHH PBIHKA BUJAOB TPAHCIIOPTA HA KOHECI aBrycta

I[OJ'IH PBIHKA BUJIOB TPAHCIIOPTA HAa KOHCI] CCHTH6p$[

Jlouist ppIHKa BUIOB TPAHCIIOPTA HA KOHEI OKTOPS

Jlosist peIHKa BUAOB TPAHCIIOPTA Ha KOHEI] HOSAOPs

2.3. OTpa3uTh CKIAJBIBAIOIIYIOCS TCHICHIIMIO HA Tpaduke, MPOAHAIM3UPOBATh €€ U CJeTaTh
BBIBOJIBI.
Hcnonaenune myHkTa 2.3 3aaHus MOXKET OBITh TAKUM:

I[I/IHaMI/IKa N3MCHCHMSA 104 PbIHKA IO BUAAM TPaHCIIOPTa
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VciaoBHBIE 0003HAYECHUS:

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;
— T T T T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

[[anee, AHAIIU3UPYS CIIOKUBHIYHOCS CUTYAallUO HAa TPAHCIIOPTHOM PBIHKCE, H606XOI[I/IMO CACIaThb BBIBOJABI

2.4, OTpaSI/ITb CKJIaAbIBAOIYIOCA TCHACHLIUIO Ha l"pa(l)I/IKe, IIpOoaHaJIM3UPOBATh €€ U CHACJIATH
BBIBOJBbI.
3. I[anee, AHAIIU3UPYS CIIOKUBIIYIOCA CUTYallUIO Ha TPAHCIIOPTHOM PBLIHKE, HeO6XOI[I/IMO CICIaTh
BBIBOJbI.

3adanue 3.

Cextop Mapkerunra u pexiamsl O TO nnanupyer co3naTh Ha ONOPHOM LIEHTPE YNpPaBICHUS
MepeBo3KaMu CTaHIMK BocTouHas oTAeleHne TPaHCIOPTHO-IKCIETUIIMOHHOT0 obcuyxuBanus (T20)
Ipy300TIIpaBUTEINIEH, Ipy30Moaydareneii, MMEHYEMbIX Jajee KiIueHTaMu. [Ipu 3TOM ceKTop anpuopHO
(3apaHee) y4UTBIBAET BEPOSTHOE KOJMWYECTBO KIMEHTOB, KOTOPHIE B TEUEHHE CYTOK BOCHOJIb3YHOTCA
yeayramu TOO. Ilo oleHke cekTopa MapKeTHHra U pekjambl J0X0Jl OT oOpallieHHsl OJTHOTO KIMEeHTa B
cytku B otaenenue TOO coctaBut 678 pyOneid. Pacxonsl oTnenenus miaHupyoorcs B pasmepe 65000
pyOuieii B CyTKH.

O60cHOBaTh peHTA0EIBHOCTh CO3/IaHUSI HA OTIOPHOM IIEHTpE YIpaBJiIeHUsI IEPEBO3KAMU CTAaHIIUU
OTJIETICHUS TPAHCIIOPTHO-IKCIIETUIIHOHHOTO 00CITyKUBaHUs (T20) IrPY300TIIpaBUTENEN,
rpy3onoisyyareneid. PaccuutaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuan B
ThI Ni p(Ni) p N,
Ne i

B B B

Pl | Pl < || Pl o

N1 N2 N3 P(N1) | p(N2) | p(Ns) Ni N; N;

1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022




150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | Nl o o | W DN

CYG’BGKTI/IBHaH BEPOATHOCTHE BO3MOXHBIX 06paIHeHPII>'I KIIMECHTOB B CYTKH B OTACJICHUC,
BBICKA3dHHAAg MApKETOJIOTaMU B TPEX I'MIIOTE3ax, CICAYROIIasi:

I'unoTesbt YucIo KIUEHTOB, OOPATUBIINXCS BeposTHOCTh 00pallleHHs B CyTKA
B cyriu, Ni yucna kiueHToB Ni, p (Nj)
1
2
3

(Tabnuua 3amnoaHsAeTCs U3 MPUIIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. IlpuHuMast anpuoOpHYIO BEPOSITHOCTH 3a (haKT, ONPEACTUTh OKUAAEMYIO MPUOBLIb B CITydae
co3nanud oraencHua 1TO0 Ha ct. BoctouHast.

Omnpenenenue anpuoOpHOro CyTOYHOro poxona oraenenus TIO0.
I =N; - p(Ni )-678. (pyGicyn).
3.2. Onpeznenenue anpuopHoi cyTouHoi npuobLtu otaeneHus TI0.

Ip; =1; =P, (pyb/eym),

rne P — mnanupyembie cyrounsie pacxonpt oraesnenust TO.
Ecin npu pacuere Hpi MOJIy4aeTcsl €€ OTPULATeNIbHOE 3HAa4YeHHe, TO 3TO OyAeT YOBITOK.

JlanbHelie pacyeTsl BECTH TOJBKO Ha OCHOBE MpHOBLIH. [IpuOBUIE MOXET UMETh MECTO y ABYX U
6ozee runores. JlanpHelye pacueTsl BECTH IO MAKCUMAJIbHOMY 3HAYEHHIO MPUOBLIH.

3.3. Onpenenenue anpruopHO peHTa0eTbHOCTH OTKPHITUA oTAeneHus TI0.

Ip
R=$-100%.

Jatp 3akmroueHue o 1es1ecoo0pa3sHOCTH CO3/IaHus OTAENCeHHs Ha cT. BocTounas. BeiBog Oyner
KacaThCs TOJNBKO TOM IUIIOTE3bl, y KOTOPOii 1o pacueTy Oyner R MakcuMmanbHOI BeTHIUHOIL.




Yacte |1

3anmrodueHre Yactd | MOXKHO CUMTaTh MpPENBApUTENBHBIM, TaK Kak OHO Oa3upyercs Ha
CyOBEKTHUBHON BEPOSITHOCTU, TOCTOBEPHOCTH KOTOPOM B 3HAUMUTEIHHON CTENEHU 3aBUCUT OT YpPOBHSA
npodeccuoHanu3Ma MapKeTosoroB. Jlyis TOCTHXEHUS BO3MOXKHO OoJbIIel OOBEKTUBHOCTH CEKTOP
MapketuHra u pekiaambel JIIOTO mpoBen TpaHCHOPTHO-dPKOHOMHYECKOE OOC/IeIOBaHHE paiioHa
TATOTeHUA CT. BocTouHas u MOTy4YHII HOBYIO CKOPPEKTHPOBAHHYIO BEPOSITHOCTH:

I'mnoTesst Yucno KIMeHTOB, 00paTUBILIMXCS BeposiTHOCTD 00OpaleHnst B CyTKH YUCIIa KIHEHTOB
B cyTKH, Ni N p E
N;
1
2
3

(Tabmuna 3anoaHsAeTCs CTYICHTOM U3 MPUIIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.4. OnpeneneHue CKOPPEKTUPOBAHHON BEPOSTHOCTU MPHUOBITHS KIHEHTOB B CYTKU B OT/ICJICHHE
T30.

[To Teopeme baiieca (TeopeMe BEpOSITHOCTU TUIIOTE3) YUYUTHIBAIOTCS allPUOPHBIE BEPOSITHOCTH U
PE3YNbTATHI MTOJIEBBIX UCCIIEIOBAHUI PHIHKA B BU/I€ CKOPPEKTUPOBAHHBIX BEPOSTHOCTEH.

CKOppeKTHpOBaHHAsI BEPOATHOCTH 10 3TOH Teopeme OyaeT:

N P(Ni)'P ,\?_

p _ |- ' , (enunn).

Pacuetsl CKOPPCKTHPOBAHHBIX BepOHTHOCTeﬁ Mo TumnoTe3aM CJICAYECT BECTU C TOYHOCTBIO 10

YCTBCPTOI'O 3HAKA ITOCIIC 3aIsATOM.

3.5. Onpenenenue anocTepUOPHOTO CYTOUHOTO oxoja otneneHus TOO Ha ct. Bocrounast.

N.
)I‘i = Ni p EI - 678, (py0/cyr).
3.6. Omnpenenenue anocTepuopHoi cyrouHoi npudstu otaenenus TOO Ha ct. BocTouHas.

Ip, = JI,=P, (py6/cyr).

yCJ'IOBI/IH, Ha3BAHHBIC B ITYHKTC 32, CJICAYCT YUHUTBIBATL U B HACTOAIICM PACUCTC.

3.7. OmnpeneneHue anocTepUOpPHON peHTaOenbHOCTH co3naHus otneneHuss TOO Ha cCT.

BocTounas.

II
RE%-IOO%




[uroTesa, Mo KOTOpoi paccuntana R -, ocTaercs MpuopUTeTHOMN B 11€1€CO00PA3HOCTH CO3IAHUS

otaeneaus TDOO Ha cr. Bocrounas, naxe ecau Oyner menbie R . Ha ocHOBe 3TOro He0O0X0MMO JaTh

OKOHY

aTCJIbHOC 3aKJIFOYCHHE O HCJ'ICCOO6p33HOCTI/I CO3aaHus OTACICHUA T30 Ha cr. BocTrounas u

000CHOBATH €T0.

MRS

Ilepeyensb BONMpoCoB K IK3aMeHY

Konnenmun mapkerunra. Cnenuduka mapkerunra B Poccum.

MapKeTUHT B 3BOJIIOIIMY KOHIIEMIIUA TOBapOIPOU3BO/ICTBA.

DyHKIUHA MAPKETUHIA HA XJ1. TPAHCIIOPTE.

[TepBuuHas 1 BTopru4Hasi HHGOPMAITHSL..

['mobanpHast MApKETUHTOBAS Cpelia Kak Makpocpeaa OusHeca U ee poiib B pa3paboTKe

KOMIIJICKCA MAapKCTHUHIA.

6.
7.
8.
9.
10

11.
12.

13

14.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
36.
37.
38.
39.
40.
41.
42.
43.
45.
46.
47.
48.
49.
50.
51.
52.

MexayHapoAHbIA MAPKETHUHT .
Mukpocpena MapKeTUHIa U €€ poJib B pa3pab0TKe MapKETUHIOBBIX PEIICHUH .
WHuTepHeT Kak cpesia BeJJCHUs] MApKETUHTa.
B03MOXHOCTH U JOCTOMHCTBA HHTEPHET-MapKETUHTA.
. Oransl HopMHUpPOBaHMS MAPKETUHIA OTHOLIEHUI; X COAEpHKAHUE U OTIUUHMSL.
SWOT-ananu3 u ero pojb B MapKETHUHTE.
Marpuna Aucodda B MmapkeTHHre.
. MapkeTtuHroas kinaccudukanus IpoyKToB.
MapkeTuHr 6a3 JaHHBIX: 3HAYEHHUE, TPEUMYIIECTBA U c(hepbl HCIIOIB30BAHMS.
Crparernyeckuii oJIX0A K yIPaBJIEHUIO MAPKETHHIOM.
CermeHTHpOBaHHUE PHIHKA, BHIOOD LIEJIEBOTO CETMEHTA, NO3ULIUOHUPOBAHUE MTPOTYKTA.
Crpareruu 1OCTHXEHMS LEJIEBbIX PHIHKOB B 3aBUCMOCTH OT BbIOOpA 11€JI€BBIX CETMEHTOB.
OTanel OpraHu3auy/peopranu3anui GyHKIUHT MAPKETHHTa B KOMITAHUH.
BapuaHTbl opraHu3aiimoHHbIX (OpM MapKEeTHHIa B KOMIIAHUM U KPUTEPUU BBIOOPA ATUX (HOPM.
MapxkeTuHronasi ”HpopMaIus: BUIbl, CpeACcTBa POPMUPOBAHUS, CUCTEMA.
MapkeTHHIoBO€ Mcciel0BaHUE U €r0 BUJIbI; METO/Ibl cOOpa MHPOpPMALIUH.
Oransl pouecca MapKETUHIOBOTO UCCIIEI0OBAaHUS U UX COLEpKaHUE.
Monenb noTpeOuTENbCKOro MOBEACHUS; (PAKTOPHI U MPOLECC PEIIEHUS O MOKYIIKE.
BHemnue, unu connanbHble, (PakTOphl MOBEACHHS OTpeOuTENei.
BuyTpeHHue, nin ncuxonoruyeckue, GakTopbl MOBEACHUS TOTPEOUTENIEH.
Oco6eHHOCTH /1€7I0BOT0 MOKYNATEIbCKOTO MOBEICHHMS.
Pemenue o 1enoBoii 3aKynke: TUIIBL, (haKTOPBI, MPOIIECC.
ToBap, ero BUbI U YpOBHHU.
[ToTpebutenbckue ToBaphl; UX MapKETUHIOBasl KiaccuuKalus U cnenuduka.
MapkeTHHIOBBI€ acTIeKThl )KM3HEHHOT0 UKJIa MPOAYKTa (AJIMHa, (hopMa) U ero Taros.
Bbpsna 1 mapka. Bujbsl Mapok 1o THIy CIOHCOPa, O0BEKTY, MacIITaldy MPOJaXK.
Kpurepun BbiOOpa THIIa MAPKETUHIOBOT'O KaHaja.
MapkeTHHIOBBIN KaHaj, ero QYHKIUU U TUIIBL.
Kanans! pacnipenienenust; GyHKINUU YIpaBieHNUs, MHTEHCUBHOCTb JUCTPHOYILINU.
[Ipouecc pa3paboTku peKIaMHON CTpaTEruH.
OnToBble TOCPETHUKH; UX (PYHKIIUH U THUIIBI.
Po3HnyHbIe onepaTopsl PhIHKA; UX KIacCU(UKAIMS U TUIIBL.
IIpsimoii MapKETHHT, €ro OCHOBHBIE CPEACTBA U XAPAKTEPUCTUKH UX MCIIOIb30BaHUS.
MapKkeTHHTOBbIE KOMMYHHKAIIHH. .
BbromkeT npoABMKEHUS U METOABI €TI0 ONPENETICHUS.
Pexnama u ee BuasI .
Opranu3zanys 1 OLleHKa PEKIAMHOMN AEATEIbHOCTH KOMIIAHUH.
[IponBuxeHue npojiax; CpeacTBa, OpPUEHTUPOBAHHBIE HA KOHEUHBIX U JIEJIOBBIX MOTPEOUTENEH.
PazpaboTka kaMIaHUM MPOBMKEHUS MIPOJIAXK U OLICHKA €€ pe3yJbTaToB.
[TaGnuk Punedny3: HampaBieHus, CPEACTBA, OlIeHKA 3((HEKTHUBHOCTH.



53. JInuHbIe MPOJIAXKH; UX BUIBI U IIPOIIECC.

54. Ypasnenue ciry>x00i mpoJ1ak KOMITaHUH.

55. Ilena B koMIuIeKkce MapkeTuHra. Llenu eHoBOM MOIMTUKY KOMIIAaHUH.

56. Meroab! yctaHoBlieHUs1 6a30BoM 1ieHbI. CrienuguKa 1eH Ha HOBBIHM U CBA3aHHbBIE MPOJTYKTHI.
57. KoppekTuBbl 6a30B0ii LIEHBI U CIICIHATIBHBIC LIEHBI Ha MTPOYKTHI.

58. BHemHssI cpesia MapKeTHHTa.

3. Meroauyeckue MaTepuaJibl, ONpe/e/siiolue Mpoueaypy 1 KpUTepUH OLleHUBAHUSA
copMHPOBAHHOCTH KOMIIETEHMIi TP MPOBeIeHNHU MPOMEKYTOYHOM ATTeCTAIUN

Kpurepun ¢popMupoBaHusi o1leHOK 110 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHUI

- OLICHKA «OTJMYHO» BBICTABISIETCA 00yUYaIOIIEMYCsl, €CITU KOJUYECTBO MPABMUIHHBIX OTBETOB Ha
Borpockl coctaBisieT 100 — 90% ot obmiero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «XOPOII0» BBHICTABJISICTCS 00YJaIOMEMYCsl, €CJIM KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Bompochl — 89 — 76% ot o01ero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIEHKAa «YAOBJIETBOPHUTEJbHO» BBICTABIIACTCS OO0ydYaloIIEeMyCs, €CIU KOJHYECTBO
MPaBUIILHBIX OTBETOB HA TECTOBBIC BOMPOCH —/5—60 % oT 00111er0 00BEMa 3a/TaHHBIX BOIIPOCOB;

- OIIEHKa «HEeYJI0BJIETBOPUTEJIbHO» BBICTABISCTCA OOYy4aIOIIEMYCsl, €CJIH KOJIMYECTBO
MPaBUIILHBIX OTBETOB — MeHee 60% oT o0111ero 00bEéMa 3a1aHHBIX BOIIPOCOB.

Kpurtepun (popmMupoBaHusi o1ieHOK N0 pe3y/ibTAaTaM BbINOJHEHHUS 3aJaHUH

«OTJINYHO/324TEHO» — CTaBUTCA 3a pPa0OTy, BBIIOJIHEHHYIO IOJHOCTbIO 0O€3 omMOOK U
HE0YETOB.

«Xopouo/3a4TeHo» — CTaBUTCS 32 padoTy, BBINOJIHEHHYIO IOJHOCTHIO, HO ITPU HAIMYMU B HEH He
0oJsiee OTHON HETpyOOii OIIMOKH M OJTHOTO HeJ0ueTa, He 00JIee TpeX HEeA0UYECTOB.

«Y10BJIETBOPHUTEIBHO/3aUTEHO» — CTaBUTCS 3a paloTy, eciau OOy4aroIluics MpPaBUIBHO
BBINIOJTHWJI HE MeHee 2/3 Bceil paboThl WM JOMYCTHJI He Oojiee OJHOM TpyOoil OmMOKM U ABYX
HE/04eTOoB, He Oosee oAHOHM TpyOoi M oHOW HerpyOoi omuoOku, He Gojiee Tpex HerpyobIX OIIMOOK,
OJIHOM HErpyOoi OMIMOKHU U IBYX HEJAOUYETOB.

«HeynoBJieTBOPUTEIBLHO/HE 324TEHO» — CTABUTCA 32 PabOTy, €CIIM YUCIIO OIIMOOK U HEJJOUETOB
MIPEBBICHIIO HOPMY ISl OIIEHKH «Y/JIOBJIETBOPUTEIILHO» HJIM TPABWJIBHO BBITIOJTHEHO MeHee 2/3 Bcei
paloTHI.

Buowl owuboxk:

- epybvle owUOKU: He3HAHUEe OCHOBHbIX NOHAMUU, NPAGU, HOPM, HEe3HAHUe NPUEMO8 PEeUeHUs]
3a0au; owudOKY, NOKA3bI8aAIOWUE HENPABUIbHOE NOHUMAHUE YCIIOBUS NPEONONCEHHO20 3A0AHUAL.

- HecpyOvle OWUOKU: HeMOYHOCMU (OPMYIUPOBOK, onpedesieHull;, HePAYUOHANbHbIL 8bl00P X00d
pewenus.

- Heoouemuvl: HePAYUOHANbHblE NPUEMbl 6bINOIHEHUs 3A0aHUs, OMOeNbHble HNOSPEUIHOCIU 6
Gdopmynuposke 6b160008, HeOPEIHCHOE BbINOIHEHUE 3A0AHUSL.

Kpurtepuu popMupoBaHus OEeHOK MO IK3aMEHY

«OTIMYHO» — CTYACHT PHUOOPEN HEOOXOAUMbIE YMEHUS U HaBBIKH, IPOJIEMOHCTPUPOBAI HABBIK
MPAKTUYECKOTO MPUMEHEHUS MOTYUYEeHHBIX 3HAHUH, HE TOIYCTUII IOTHYECKUX U (PaKTHUECKUX OITMOOK

«Xopomo» — CTyJeHT MpHoOpes HeoOX0IMMbIE YMEHUSI U HaBBIKH, IPOJAEMOHCTPUPOBAIl HaBbIK
MPAKTUYECKOTO TPUMEHEHHUs TIOJyYEHHBIX 3HaHUM; JOMyCTWJI HE3HAUMTEeNbHblE OIIUOKH U
HETOYHOCTH.

«Y10BJIETBOPHUTEIbHO» — CTY/IEHT JIOMYCTUJ CYILIECTBEHHbIE OIIUOKH.

«HeynoB/1eTBOPUTEJIBHO» — CTYIEHT JE€MOHCTPUpPYET (parMeHTapHble 3HAHUS H3Yy4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOIMMbIE YMEHHSI U HABBIKH, JOMYIIEHBI IpyOble OITHOKH.
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