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1. HosicHuTEALHAA 3AMHCKA

HCJIB HpOMe)I(YTOqHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB
O6y‘IeHI/I$I o JUCHUIIIINHE, O6€CH€‘H/IBaIOH_[I/IX AOCTHXKCHUC INIAHUPYEMBIX PE3YJIBTATOB OCBOCHHA

00pa3zoBaTeNbHON MPOTPAMMBI.

@opMBbI TPOMEKYTOUHOHN aTTECTALMU: 3a4YET C OLIEHKOM, / CEMECTp

[lepeuens komMneTeHINH, GOPMUPYEMBIX B IPOLECCE OCBOCHUS TUCIUILINHBI

KOI[ 1 HAMMCHOBAHUC KOMIICTCHIIH

Kox mannkaTopa qOCTIDKEHHS
KOMITETEHIINN

[IK-2: CriocoGeH NMpUHUMATH YNPABICHYECKUE PEIICHUS P OPTaHM3ALUH BBHIIOTHEHUS

[IK-2.2: Pacnipenenser Mexy

pa60T o 3KCIUTyaTalluv, TEXHUYCCKOMY 06CJ'Iy)KI/IBaHI/IIO n PCMOHTY 00BEKTOB
)KeJ'Ie3HO[[OpO)KHOI7I DJICKTPOCBA3U MPOBOAHBIX U 6eCHp0BOHHLIX TCJIICKOMMYHUKAIIUOHHBIX
CUCTEM, cereit KCJIEC3HOJOPOKHOI'O TPpAaHCTIOPTa

CBA3U

pabOTHUKAMU BHIBI U 00BEM
paboT 1Mo TEXHUYECKOMY
00CITyKMBaHHIO U PEMOHTY
00BEKTOB KEJIC3HOAOPOIKHOM

[IK-2.3: Opranuzyet
JIeSITEJIFHOCTh KOJUICKTHBA
UCTIOJTHUTEINCH B COOTBETCTBHHU
¢ ITaHaMHu padoT 1o
TEXHUYECKOMY 00CITy)KHBaHUIO,
9KCIUTyaTaI[id U PEMOHTY
YCTPOWCTB MPOBOAHBIX U
0eCIIPOBOTHBIX
TENEeKOMMYHHUKAIIMOHHBIX
CHCTEM >KEeJIE3HOI0POKHOTO
TpaHCHOpTa

PesyanaTm O6y‘~ICHI/I$I 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCEMbBIMHA
pe3yjibTaTaMu OCBOCHU O6pa3OBaTeHBHOﬁ nporpaMmbl

TEXHUYECKOMY OOCITy>KHUBAaHHUIO U PEMOHTY
00BEKTOB )KEJIE3HOZOPOKHOH CBSI3N

- HOPMaTHUBHBIE TIOKYMEHTHI IO KAYECTBY U
0e30MMaCHOCTH TEXHOJIOTHYECKIX TIPOLIECCOB;
-METOJIbl U3MEPEHUS U OIIEHKH TIOKa3aTelIell KauecTBa
cuctem JKAT.

Kon 1 HanmMeHOBaHME HHANKATOPA Pe3ynbraTbl 00y4eHUsl 10 AUCIMIUINHE O11eHOYHbIE
JIOCTHKEHUsI KOMITETEHIINN MaTepualbl
(cemectp 8 )
TK-2.2: Pacnpenensier Mexay | OOywaroniuiicst 3HaeT: TectoBble  3amaHus
paboTHHKaMH BUABI U 00BEM pPabOT MO | -MEXIyHapOAHBIE CTAHAAPTHI YIIPABICHHUS Ka4eCTBOM; (Nel - Nel5)

OOyJaromuiics yMmeeT:
- pa3pabatbIBaTh TpeOOBaHMUS K 00ECIICUESHHIO
6e30TKa3HOCTH, TPEOOBAHMS K CHCTEMaM YIy4IICHHs

Ka4dyeCTBa.

Bamanns (Nel - Ne3)

OO0yJaronuiics BIaaeeT:

- HaBBIKAMH MMPUMEHEHHS HHCTPYMEHTOB
COBEPIIEHCTBOBAHUSI U PEMOHTY 000PY/I0BaHHUS,
ycTpoiicTB u cuctem JXKAT.

Bananus (Ned - NoB)




IIK-2.3: Opranmzyer  jgesitenbHOCTh | OOydaromuicst 3HaeT: 3amanus (Nel6-31)

KOJUICKTHBA HCTIOJTHUTEIICH B | - HOPMaTHBHBIC JJOKYMECHTHI IT0 KAYECTBY H
COOTBETCTBMM C IUIaHAaMM paboT 10 | OE30IaCHOCTH TEXHOJOIMYECKUX IIPOLECCOB;
TEXHUYECKOMY 00CITy’)KUBaHUIO, | -METO/IbI U3MEPCHUS U OILICHKH MIOKa3aTeNel KauecTBa
SKCIUTyaTalud #  peMOHTY YcTpocTB | cucteM TKCC >xene3HoaJ0p0KHOTO TpaHCHIOpTa
TIPOBOTHBIX u 0ecIIpoBOTHBIX
TENEKOMMYHHKAIIHOHHBIX cucteM | OOydvaromuiics ymeer: 3amanus (Nel - Ne3)
JKEIIE3HOIOPOKHOTO TPAHCIIOPTA -c031aBaTh TPEOOBAHMS K CHCTEMaM YITydIICHU
KadyecTBa.
OO0yJaromuiicst BIaaeer: Bamanust (Ned - Ne6)

-HaBBIKAMM JKCILTyaTaluy YCTpoUcTB U cucteM JKAT

[TpomexyTouHas arTecTanus (3a4eT ¢ OLEHKOI) MPOBOJUTCS B OJJHOM M3 CIIEAYIOMUX (HOpM:
1) cobecenoBaunue;
2) BeimonHenue 3ananuil B OMOC YHuepcurera.

2. Tunosble KOHTPOJIbHBIC 3a/IJaHUS WJIN HHbIC MAaTECPHUAJIbI 1JIS1 OCHKHA 3HaHI/II71, yMeHHﬁ,
HAaBbIKOB U (I/IJ'[I/I) OonbITa 1€ATCJIBHOCTH, XaPAKTCPU3YIOLIUX YPOBCHDL ctbopMI/IPOBaHHOCTI/I KOMIIeTeHII il

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aaHUs1) 1JIsl OLIEHKH 3HAHHEBOT0 00Pa30BaTEJILHOI0
pe3yjabrara

[TpoBepsiemblii 00pa30BaTENbHBIN PE3yIbTAT:

Ko 1 HanMeHoBaHMe HHAUKATOPA JOCTHKECHUS OO0pa3oBaTeNbHBIN Pe3yIbTaT
KOMIETSHIIUU

[1K-2.2: Pacnpepenser Mexnay paboTHukamu | OOydaromiuiics 3HaeT:

BUABI M 00beM pPabOT MO TEXHHYECKOMY | -MEXKIyHapOIHbIE CTAHJApPTH! yIIPABICHHUS Ka4eCTBOM;
0o0OCIy)KMBaHMIO M DPEMOHTY  OOBEKTOB | - moka3aTesei kadectBa cucteM KAT.
JKEJIE3HOIOPOKHOM CBS3U




1) lMousrue kavyecTBa, onpenencHHoe crangaprom MCO cepuu 9000:
(OtmeTbTe OMH NPAaBUIIEHBIN BapHAHT OTBETA. )

«KauecTBo — cTeneHb, ¢ KOTOPOW COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIIIOJIHAECT TPEOOBAHMS

«KavecTBO NpoyKIIMK — COBOKYITHOCTbH CBOMCTB MPOIYKLIMH, 00YCJIABINBAIOLIHX €€ IPUTOAHOCTD YAOBIETBOPSTH ONPEICIICHHBIC
HOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHUEM)

«Ka4ecTBO — COBOKYITHOCTh XapaKTEPHCTHK OOBEKTAa, OTHOCAIIHMECS K €ro CIIOCOOHOCTH YIOBIETBOPSTH YCTaHOBJICHHBIE U
IpeAIoIaraeMble MOTPEOHOCTI

2)Mopens Kano BkimogaeT B ce0s CIIeAyIONIHe TPYIIIbI XapaKTEPUCTHK:
(O1™MeTbTE OIMH MIPABUIIBHBIN BApHAHT OTBETA.)

KOJINYECTBEHHBIE, CIOPIIPU3HBIC XapaKTePUCTUKU
o0s13aTeNbHbIe, CIOPIPU3HBIC XapaKTePUCTUKU
00s13aTeNbHbIe, KOJTMYECTBEHHBIE, CIOPIPU3HBIE XapaKTEPUCTUKU

3)YmpasneHue npomeccaMmu Ha OCHOBE MPUMEHCHHS CTATHCTHIECKUX METOIOB BIICPBBIE MTOSBUIIICE:
(Ot™MeThTE OITMH MTPABHUIIBHEIN BApHAHT OTBETA.)

B (ha3ze OTOPaKOBKH
B (paze KOHTPOIIS KayecTBa
B (haze yrpaBJIeHUs KAYECTBOM

4) TlepBsie mpohecCHOHABI B 00JIaCTH Ka4eCTB (MHCIIEKTOPBI MK KOHTPOJICPHI) TOSIBUITUCE:
(O1™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

B (hase 0TOPaKOBKH;
B (ha3e KOHTPOJISI KAYeCTBA;
B (hase ympaBICHHS KAYECTBOM.

5)/lefictBytonias B HacTosiiee Bpems Bepcus crannaptoB MCO cepun 9000 mosiBUiIaCh B:
(OtmeTbTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

1987 r.;
1997 r.;
2005 r.

6)B Hacrosee BpeMsi B Pa3BUTHIX CTPAHAX IPUOPUTETAMHU SIBISIFOTCS:
(Ot™MeThTE OMH MPABUIIBHBII BAPHAHT OTBETA.)

Ka4ecTBO (PUpMBbI
Ka4ecTBO ITPOM3BOICTBEHHBIX IIPOLIECCOB
Ka4eCTBO XH3HU

7)TQM (Total Quality management) — sro:

(Ot™MeThTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

KOMIUIEKCHAsl CUCTEMa YIPABJICHUS, HAlCJICHHAs Ha IOCTOSHHOE COBEPIICHCTBOBAHME KAaueCTBA HA OCHOBE Y4YacCTHUsl BCEX
COTPYIHUKOB OpraHu3aluu

MOJXO/] K BOBJICUEHUIO COTPY/IHUKOB KOMIIAHUU B IIPOLIECC COBEPLIEHCTBOBAHUS KaueCTBA

CHCTEMAa B3aMMOOTHOIIICHUH TTOCTABIUKOB U OTpebuTenen

8)I'TaBHBIMH COCTABJISIOIINMHU Ka4eCTBA MPOIYKTa SBIISIOTCS:
(OrmeTbTe OMH NPaBHUIIBHBINA BAPHAHT OTBETA.)

TEXHUYECKUE XapaKTCPUCTUKU
0€30IMacCHOCTE M HAZIE)KHOCTH
TEXHUYCCKHEC, OCTCTHYCCKUC, DKOJIOTHYCCKHUC XapaKTepI/ICTI/IKI/I, 6630HaCHOCTB U HAAC)KHOCTh

9) Ipoueaypsl poka-yoke HCIOIB3YIOTCS:
(Ot™MeThTE OJTMH MTPABHUIIBHBIN BAPHAHT OTBETA.)

TOJIbKO B IPOU3BOJICTBE
TOJIBKO B chepe yciyr
U B IPOM3BOJICTBE, U B chepe ycuyr

10) Moaxox TQM o3HayaeT, 4TO Ka4eCTBO OOCCIEUUBACTCS H COBEPLICHCTBYETCSL:
(OtmeTbTe O1IMH NPAaBWIIGHBIN BApHAHT OTBETA.)




Ha CTaAuAX NPOCKTUPOBAHUA U TPOU3BOACTBA

Ha CTaAuAgX NPOCKTUPOBAHUA, ITPOU3BOACTBA U NOCJICIIPOAAKHOTO 06CJ'Iy)KI/IBaHI/IH
Ha CTaAuAX MapKCTUHTOBBIX HCCHGHOBaHHﬁ, MPOCKTUPOBAHMS, NIPOU3BOJACTBA U MMOCICTIPOAAKHOT'O 06CJ'Iy)KI/IBaHI/I$I

11) B peanuzanmu noaxona TQM y4acTByroT:
(Ot™MeTpTE OWH NMPAaBUIHHEIN BapHAaHT OTBETA. )

BCE CITY>KOBI ¥ OZIpa3AeICHNs KOMIIAaHUH;
TOJIBKO CITyk0a KadecTna,
PYKOBOJICTBO KOMIIAHUH U CITy>K0a KauecTsa.

12) Db dexrunocTs moaxoaa TQM 3aBUCHT:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

B TIEPBYIO OYepe/ib OT MEHEKEPOB CPEAHETO 3BEHA;
B TIEPBYIO OYEpe/ib OT PYKOBOACTBA KOMIIAHNUH;
B TIEPBYIO OYEPEAb OT CIIY>KObI Ka4eCTBA B KOMITAHHUH.

13)Buenpenwe moaxona TQM tpebyer (BIOEpUTE HEBEPHBII TE3HC):

(OrmeThTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

HCTIPEPBIBHOT'O COBEPIICHCTBOBAHUA BCEX MPOUCAYP U MTPOLECCOB B KOMITAHUN
YBEJIMYCHUC YHCTIa onepaunﬁ KOHTPOJIA B XOJI€ MPOU3BOACTBECHHLIX IPOLICCCOB

BOBJICUEHHUS 1 00yUCHHSI BCETO MepcoHaia
MOHHTOPHUHTA NOCTABUIMKOB U Ka4CCTBa UX HpOL[yKHHfI

14. Inst peanu3auyy MpUHIMIA IPUHIATHS PELICHUH, OCHOBAHHOTO Ha (pakTax, HCHOJIb3YIOTCS:

CTATUCTUYCCKHE METO/IBI;
nuka JleMuHra;

cucrtema IlunTO0;
benchmarking.

15. OcHOBHas MBICJIb TTOCTYJIaTOB J[eMHHIa 3aKJII0YAETCS B TOM, YTO HEOOXOUMO:

(Ot™MeTbTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

M30aBUTHCS OT HEPAJIUBBIX PAOOTHUKOB

MIPOBECTH KOPPEKTUPOBKY BCEW CUCTEMBI YIPABJICHUS KOMIIaHUEH

YKECTOUYNUTH KOHTPOJIb BCEX MPOLECCOB B KOMITAHHUU

2.2 TunoBsble 3aIaHUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMsbIil 00pa3oBaTEIBHBII Pe3yIbTaT |

KO}I 1 HAUMCHOBAHWE MHAMKATOPA JOCTUKCHUA KOMICTCHIIUN

OO6pa3oBaTenbHbIA pe3ynbTaT

[1K-2.2: Pacnpenensier Mexay paOOTHHKaMH BUIBI U 00bEM
paboT Mo TEXHUYECKOMY OOCITY>KUBAHUIO U PEMOHTY OOBEKTOB
KEJIE3HOJOPOKHOU CBSI3U

OO0yyaroniuiicst ymeeT:
- pa3pabaTbiBaTh TpeOOBaHUS K 00ecieueHNI0 0€30TKa3HOCTH,
TpeOOBAHUS K CHCTEMaM yIYYIICHHS Ka4eCTBa. .

1. JlaTh onucaHue OCHOBHBIX TPeOOBaHUI MEHCTBYIOIIMX CTAHIAPTOB U UX B3aUMOJICHCTBHE IS TTOIpa3ieieHui

OAO "PX1O".

2. JlaTh onucaHue Ha3HAYEHUE M COCTaB MeTo/a «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMY paObOThI MeTO1a «8 111aroB

3. [IpencraBuTh COCTaBISIONIME CTeHIAa CHCTEMBbI «bapbep» OCHOBHBIX NMPOHM3BOJCTBEHHBIX YYACTKOB PETMOHAIBHBIX

L[EHTPOB CBSI3H 10 PEMOHTY TEJIEKOMMYHHKAI[HOHHBIX CUCTEM:
a) ONePaTHBHO-TEXHOJIOTMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonnn

[IK-2.2: Pacnpenensier Mexnay paOOTHHKaMH BUIBI U 00BEM
paboT 1Mo TEXHUYECKOMY OOCITY’)KUBAaHUIO U PEMOHTY OOBEKTOB
JKEJIE3HOJOPOKHOH CBA3U

OO0yJaroniuiics BIaaeer:

- HaBbIKaMU NPUMEHEHUS! UHCTPYMEHTOB
COBEPLIEHCTBOBAHMS

Y PEeMOHTY 000pyI0BaHusl, yCTPOUCTB U cucTteM JKAT




. TaBUTb MOJICJIb CUCTEMBbI MEHEJDKMEHTA Ka4eCTB HOBaHHYIO Ha ITPOLIECCHOM MOAXOAE, TPUMEHUTEIbH

1. Cocra 0JleNb CUCTE €HEJKMEHTa KauecTBa, OCHOBAHHYIO HA MPOLECCHOM MOAXO0E CHHUTEIILHO
k noapazaenenusm OAO "PXK/T".

. BaTh COCTaB M Ha3HAYE€HUE JOKYMEHTAIIMHU JUIsl CO31aHMsI CUCTEMbl MEHE/KMEHTA KauecTBa B COOTBETCTBUH

2. Ha3zBarb cocra a3Ha4YeHUE JIOKYMEHTa CO3JIaHMUSI CHUCTE CHE/PKMEHTA KaueCTBa B COOTBETC c
TpeboBaHusIMH MexayHapoubix CTaHapToB.

. BaTh COCTaB M Ha3HAYE€HUE JOKYMEHTAIINH JUIsl CO3/IaHMsl CHCTEMbI MEHE/DKMEHTA KauecTBa JUIsl armnapar

3. Hassars cocra a3Ha4YCHUE JIOKYMEHTA CO3JIaHUsI CUCTE €HE/PKMEHTA KauecTBa armnapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaeienuiit OAO «PXKI».

2.1 TunoBbie BONPOCHI (TECTOBBIE 3a1aHKS) /IJIsl OLIEHKH 3HAHMEBOT0 00Pa30BaTeJILHOI0
pe3yJabTara

Kon n HanMeHOBaHME HHIUKATOPA JOCTHKEHHS OO0pazoBaTeNbHBIN Pe3yIbTaT
KOMITCTEHIINT

[IK-2.2: Pacmpenmenser Mmexnmy pabotHmkamu | OOydarormmiics 3HaeT:

BUABI W 00BEM pabOT 10 TEXHUYECKOMY | -MEXIyHapOIHBIEC CTaHAAPTHI YIIPABICHUS Ka4ECTBOM;
OoOCITy’)XKMBaHMIO HM  PEMOHTY  OOBEKTOB | - OKa3arenei kadecTBa cucteM JKAT.
JKEJE3HOJOPOKHOM CBSI3U

16) TlpuanHON cepTUPUKAIMKA CHCTEM MEHEIKMEHTa KadecTBa poccuiickumu npeanpuarusmu mo MCO 9000:2005 smmsercs:
(BbiOepuTe HeBepHBIN TE3HC.)

00€eCIIOKOCHHOCTh COCTOSIHIEM OKPYKAIOIICH CPeIbl;
TpeOOBaHUE KIIUCHTOB;
MEePCIEKTHBA POCTa KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH.

17) CrpaTudukanms JaHHBIX MOXET UCTIOIB30BAThCSL:
(BBIOCpHUTE HEBEPHBIH TE3HC.)

COBMCCTHO € TUCTOI'paMMaMu
COBMECTHO C ArarpaMmMamMun HapeTo
TOJIBKO CaMOCTOATCIIBHO

18) Kontponupyemoe coCTOsIHHE TIpoliecca Ha KOHTPOJIBHON KapTe OTPaXKarOT CIAEAYIONUE KPUTEPUH:
(Ot™MeThTE OMH MPABUIIBHBIN BapHaHT OTBETA.)

OTCYTCTBUE CEpUI U TPEHIIOB

BBIXO/J] TOYEK 32 KOHTPOJIbHBIE IPaHHIIBI
HEPUOUYHOCTD

YIOPSI0YEHHOCTb B PACIOJI0KEHUU TOYEK

19)3aTpaTsl Ha Ka4EeCTBO — 3TO:
(Ot™MeThTE OJMH MPABUIIBHBIN BapHAHT OTBETA.)

3aTpaThl, KOTOPblE HEOOXOAUMBI JUIs 00ECIIEYCHHUS YIOBJIETBOPEHHOCTH KIIMEHTa
3aTpaThl Ha BHYTPEHHUH U BHEITHUH Opak
3arpaThl Ha QYHKIIMOHMUPOBAHHE CIY)KObI Ka4ecTBa B KOMIAHUH

20) Cucrema Teitnopa BriepBrie Obllla BHEAPEHA:
(OrmeTbTe OMH NPAaBUIIBHBIN BApHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Iukn [lemuHTa — MOJEINb yIydIIeHNS, BKITIOYAET:
(Ot™MeTpTE OMH NMPABHUIBHBIA BapHAaHT OTBETA.)

TUTAHUPOBAHNE, OCYIIECTBICHUE YIIPABICHUS Ka4€CTBOM
IUIaHWPOBAaHUE Ka4ecTBa
IIAHUPOBAHUE, OCYLIECTBICHHE, KOHTPOIIb (aHANIN3), JeHCTBHE YIPAaBIEHHEM KaueCTBOM

22. 3akoH, ycTaHaBnuBaromuil nepedens HJ[ B PD:
(OrmeTbTe OIMH NPAaBWIGHBIN BAPHAHT OTBETA.)




(enepanbHblii 3ak0H «O KayecTBe U 0€30MaCHOCTI
(enepanbHbIil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUM»
(enepanbHblil 3ak0oH «O 3auIUTe MPaB MOTPEOUTENEH

23) Yto takoe MCO (ISO):
(Ot™MeTbTE OJTMH MTPABHUIIBHEIN BApHAHT OTBETA.)

MEXXIyHapOJHas OpTaHU3aNHUs 10 CTaHAAPTH3ALNN
MEXIyHapOaHAs 3JICKTPOTEXHUIECKAsT KOMHUCCHUS
MEXKTyHApOIHAS TabopaTopHs

24) Yro Takoe «cepust ISO-9000»:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

MaKeT JOKYMEHTOB
CTaHZApPTHI 110 00ECTICUEHHIO KauecTBa
CTaH/AApPTHI Ha IPOAYKIIHIO

25) Poccranmapt — 370!
(OT™MeTBTE OAWH NPaBUIIBHEINA BApUAHT OTBETA. )

OpraHM3aiys No cepTUGHUKAUH TPOIYKIHH
OpraHu3aIlHsl [0 YIIPABJICHUIO CTaHIAPTH3aLUCH, METPOJIOTHEH U cepTUhUKAIHCH
opraHusalys 10 yIpaBICHUIO OXPAaHOU OKpY KaroLlei cpeabl

26) [IpuHLIMIBL, TOJIOKEHHBIE B OCHOBY CepTH(UKAIIMN Ka4eCcTBa:
(Ot™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

KOH(HICHIIHATEHOCTh
ZIOOPOBOIBHOCTD
KOH(QHICHIIHATBHOCTB, T0OPOBOIBHOCTH, 00BEKTHBHOCTD, BOCIIPOU3BOINMOCTh, HHPOPMATHBHOCTh

27) Kakue KOHIENIMY MOBLIINICHNS KaueCcTBa CYIIIECTBOBAIIM B HAIllEH CTpaHe:
(Ot™MeTbTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

koHuernwst BUIT (6e3negexTHOro M3roToBICHUS MPOAYKIIIH)
KAHAPCIIH (xauecTBO, HaJEKHOCTh, PECYPC C MEPBBIX U3EHil)
KAHBAH

KCYKII

28) Kakumu crargapramu PO mone3yroTes ceifuac i cepTUPHUKAIINN CHCTEM KauecTBa:
(OtmeTbTe OMH NPAaBHUIIBHBIN BapHAHT OTBETA. )

T'OCT P UCO 9000 — 2001
I'OCT P CO 9001 — 2001
I'OCT P CO 9004 — 2001
I'OCT P KCO 9000 — 2008
I'OCT P CO 9001 — 2008

29. B uem pazunna mexxay MC MCO 9001 u I'OCT P MICO 9001:
(OT™MeTBTE OWH NPaBUIIBHBINA BAPUAHT OTBETA. )

pa3HULIBI HET
9TO pa3HbIe JOKYMEHTBI
I'OCT P UCO 9001 — a0 ayrentuunsiii nepesog MC UCO 9001

30) OCHOBHBIM HOPMAaTUBHBIM JOKYMECHTOM JIA MOATBEPKACHUA COOTBETCTBUA IMPOAYKIIUN B HACTOAIICC BPEMSA B COOTBETCTBUHU

¢ @3 «O TeXHUYECKOM PEeryTUPOBAHUN SBISECTCS:
(Ot™MeTbTE OJTMH MTPAaBHUIIBHBIN BApHAHT OTBETA.)

TOCT
TEXHUYECKUH peraaMeHT
Canllun

31. Beicimit ypoBeHb KauecTBa JIOCTUTAETCsl HAa YPOBHE «ILIECTH CUTMM:
(OrmeTbTe OZMH NPAaBUIIEHBIN BapHAHT OTBETA. )




1, 2 nedexra HA MUIITHOH BO3MOKHOCTEH
2, 3 nedekTa Ha MUJUTHOH BO3MOYKHOCTEH
3,4 nedexTa HA MIJUTMOH BO3MOXHOCTEH

2.2 TunoBsble 3a/IaHKUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMsIil 00pa3oBaTEIbHBIN Pe3yIbTaT |

KO}I 1 HAUMCHOBAHWE MHAMKATOPA JOCTUKCHUA KOMICTCHIINN

OO6pa3oBaTenbHbINA pe3ynbTaT

[IK-2.3: Opranu3syer qesTeIbHOCTh KOJUIEKTUBA HCTIONHUTENeH
B COOTBETCTBMH C IUIaHAMH pPAabOT MO TEXHUYECKOMY
OOCITy’)KMBaHHMIO, OSKCIUTyaTallK ¥ PEMOHTY YCTPOMCTB
MIPOBOJHBIX U OECTIIPOBOAHBIX TEIECKOMMYHHUKAITMOHHBIX CHCTEM
JKEJIE3HOIOPOKHOT0 TPAHCIIOPTA

OO0yyaroniuiicst ymeeT:

- HOpMATHUBHBIC TOKYMEHTHI 110 Ka4Y€CTBY U 6e30HaCHOCTI/I
TEXHOJIOTHYCCKHUX MPOLECCOB;

-METO/Ibl H3MEPEHHsSI U OLICHKH MOKa3aTeleil KauyecTBa CHCTEM
TKCC ene3Ho10poXKHOT0 TPAHCIIOPTa

4, JlaTh onucaHue OCHOBHBIX TpeOOBaHUI NEHCTBYIOMIMX CTAHAPTOB U UX B3aUMOJACHCTBHE JJIs TTOIpa3ieieHui

OAO "PX1".

5. Jatp ormcanne Ha3HAYCHHE M COCTaB MeTo/ia «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMY paOOTHI METOJIa «8 IIaroB

6. [IpencraButh cocTaBisiolIMe CTeHAa cucTeMbl «bapbep» OCHOBHBIX NPOM3BOACTBEHHBIX YYaCTKOB PETHMOHAJIBHBIX

LIEHTPOB CBSI3U 110 PEMOHTY TEJIEKOMMYHHUKAIIMOHHBIX CHCTEM:
a) ONepaTHBHO-TEXHOJIOIMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonmm

TTIK-2.3: Opranusyet nesaTeabHOCTh KOJUIEKTHBA UCTIOTHHUTENEH
B COOTBETCTBHHM C IUTAHAMH pab0OT MO0 TEXHUYECKOMY
00CITY)KUBaHWIO, OKCIUTyaTallud ® PEMOHTY YCTPOWCTB
MIPOBOJHBIX U OECTIPOBOHBIX TEIEKOMMYHHUKAITMOHHBIX CUCTEM
JKEJIE3HOJOPOXKHOTO TPaHCIIOpTa

OOyuarontuiicst BiajeeT:
-HaBBIKAMH HKCIUTyaTaI[lH yCTPOHCTB U cucteM JKAT

4. CocraBuTh MOJECJIb CUCTEMbI MCHEI’KMCHTA KauCCTBA, OCHOBAHHYIO Ha MPOLCCCHOM OAXOAEC, TPUMEHUTEIILHO

k noapaszaenenusm OAO "PXK/T".

5. HasBaTh cOCTaB U Ha3HAYCHUE JAOKYMCEHTAUU JUIA CO3JaHUA CUCTEMbI MCHE/[PKMCHTA KaueCTBa B COOTBETCTBUU C

TpeboBaHusiMH MexayHapoHbix CtaHapToB.




6. Ha3Barb cocTaB 1 Ha3HAYCHME JIOKYMEHTALIMH JUIsl CO3/IaHUSI CUCTEMbI MEHE/DKMEHTA KauecTBa sl anmapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaenenuii OAO «PXKI».

2.3. IlepeyeHb BONPOCOB ISl MOJATOTOBKH 00YYAKOIIMXCS K MPOMEKYTOYHOM aTTecTalluu

Uro sBIIsIeTCS KOHEUHOM 1enbio BHeapeHuss CMK.

UYro mpeanonaraeT MpoLecCHBIN MOAXO K OMMCAHMIO XO35HCTBa B COOTBETCTBUH CO CTAHAAPTOM.

Uro sBnsercs kioueBbiMU Tponieccamu Jupexiuu cBszu u PLIC .

Hazoute riaBubie npuamHb Baustontie Ha Opaku B JIC u PLIC.

[epeuncnure nokaszarenu 6e3onacHocTH ABMkeHu noe3nos no J{C u PLIC.

YeM xapaKTepu3yeTcsi COCTOSIHHE OCHOBHBIX (DOHIIOB XO35HCTBA .

Ha xakwue rpymmsl pazgenens: mporeccsl CMK.

Uro Takoe 00BEKT ayAnTa.

[epeuncnure ocHoBHyto npoaykuuio JJC u PLIC, OCHOBHBIX TOCTaBIIMKOB U TJIABHBIX MOTPEOUTETCH.

Ilepeuncnure OCHOBHBIE PYKOBOSIINE JOKYMEHTHI, paspaboTannsle Jlenapramenrom MHbopmaTuzanuu u cBsi3u

0. HazoBure knaccudukanms MEHEPKMEHTA MO BHY IIPHUBIEKAEMBIX PECYPCOB.

. O0OBsICHUTE TIOHATHE MPOAYKT TPYAa MEHEKEpa.

12. Kakoii 3aK0H JIS)KUT B OCHOBE 3P PEKTHBHOCTH (PYHKIIMOHUPOBAHHS UHTETPUPOBAHHBIX CTPYKTYP.

13. Yto He OTHOCUTCS K PYHKIHAM MEHEDKMEHTa

14. OObsacHUTE MOHSTHE Tpolecca CTUMYJIUPOBAHUS CaMOro ce0sl U JAPYruxX Ha JTOCTHKEHUH WHIWBHIYalbHBIX U
00IIKX 1eNel opraHu3anuu

15. Yo sBAseTCA MpeaMeToM Tpyia MeHeKepa

16. Yto sBRsieTcs conuaabHON 3PPEKTHUBHOCTHIO MEHEKMEHTA

17. B 4yem 3akirodaeTcs OCHOBHAS LIENb YIIPABICHUS TIPOU3BOICTBOM

18. Ilpwu Kakux yCIOBUSAX KOHTPOJNb SBIsETCS 3(h(HEKTUBHBIM

19. Yewm He sBnsieTCs MOBBIIIEHHEM 3P GEKTUBHOCTH PYKOBOJICTBA

20. Yro BnusieT Ha connanbHyIO 3pPEeKTUBHOCTH MEHEHKMEHTA

21. Kakas cTpyKTypa sBJIsIeTCsl HanOoJiee MpeAnoYTHTENbHON IPU MPOU3BOJICTBE MOHOTIPOAYKTA

22. O0bsacHUTE MOHATHE WHPPACTPYKTYPHI MEHEKMEHTA

23. Uro Takoe 1eNb yIpaBiIeHus

24. Yro takoe 0OMEH HHPOPMAIH MEXKIY YPOBHIMH HEPAPXHUU

25. Yto Takoe 3(h(peKTHBHOCTH yIpaBICHHS

26. Kak yCJIOBHO pa3ieeHbl ClIOCOOBI MOTHUBAIIUU

Boo~NoOaRrLOOERE

=
=

3. MeToauyeckne MaTepualibl, ONpeaesionue NpoueIypy U KpUTEPUH OlleHUBAHUS
copMHPOBAHHOCTH KOMIIETEHMH NIPH NIPOBEACHUHU NPOMEKYTOYHOM aTTeCTALlUH

Kpurepun (popMupoBaHusi OLEHOK 110 0TBETAM HA BONPOCHI, BBINOJHEHHIO TECTOBBIX 3aJaHUH

- OIICHKa «OTJHYHO» BBICTABISICTCS OOYYAIOIIEMYCS, €CJIM KOJUYECTBO TNPABUIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90% ot obrmiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIIEHKA «XOPOIII0» BBICTABISAETCS 00YJarOIIEMYCsl, €CJIA KOJIMUYECTBO MPABHIILHBIX OTBETOB Ha BOIIPOCHI
— 89 — 76% ot obmero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «YyIOBJIETBOPHTEJIbHO» BBICTABISICTCS OOYyYaroIIeMyCs, €CJIM KOJIMYECTBO IMPABUIIBHBIX
OTBETOB Ha TECTOBBIE BOMPOCH! —/5—60 % oT 001Iero o0bEMa 3a1aHHBIX BOTIPOCOB,

- OILICHKa «HEYIOBJIETBOPHTEJIbHO» BBICTABISCTCS OOYYArOIIEMYCs, €CIM KOJMYECTBO MPABUIBHBIX
oTBeTOB — MeHee 60% oT 001Iero 00bEMa 3aJaHHBIX BOIPOCOB.

Kpurtepun popmMupoBaHus OLIEHOK 110 Pe3y/JIbTATaM BbINOJHEHUS 3aJaHU I

«OTIMYHO/324TEH0» — CTABUTCS 32 pabOTY, BHIIIOJHEHHYIO IMOJTHOCThIO 0€3 OIIMOO0K U HEJ0UYETOB.

«X0po1o/3a4TeH0» — CTABUTCS 32 PabOTY, BHIMOJIHEHHYIO MTOJHOCTHIO, HO IPY HAJIMYMU B HEl He Oojee
OJIHO Herpy0Ool OIMOKY U OAHOTO Hejo4eTa, He 0oJiee TpeX HEel0UETOB.

«Y10BJIETBOPHUTEIBHO/3aUTEHO» — CTAaBUTCS 32 PabOTy, €ciu 00ydJarouuiics MpaBUIbHO BHITIOIHUI HE



MeHee 2/3 Bcell paboThl WM TOMYCTHII He Oojiee oHOM Tpy0oit OmMOKH U JBYX HEI0YETOB, HE OoJee OHOM
rpy0oii U oxHO#l HerpyOoii ommOku, He Oojee Tpex HerpyobIX OIMOOK, OAHON HerpyOoW OMIMOKH U JBYX
HE/IOYETOB.

«HeynoBjieTBOpUTEJBLHO/HE 3a4YTEHO» — CTABUTCA 3a PA0OOTY, €CIM YHUCIO OMHMOOK W HEI0YETOB
MIPEBBICHIIO HOPMY JIJISl OLICHKH «yJIOBJICTBOPHTEIBHOY WM TPABUIIBHO BBITIOJIHEHO MeHee 2/3 Bcel paboThI.

Buowl owubox:

- 2pybOble OWUOKU: He3HAHUe OCHOBHLIX NOHAMUL, NPABUL, HOPM, HE3HAHUE NPUEMO8 PeleHUs 3a0ad,
OWUOKU, NOKA3bIEAIOWUE HENPABUIbHOE NOHUMAHUE YCI08USL NPEOTIOHCEHHO20 3A0AHUS.

- HeepyOble OWUOKU: HEMOYHOCMU POPMYTUPOBOK, ONpedeleHUll, HePAYUOHAIbHBIL 8100 X00A PeueHUsl.

- He0ouemyl.: HepayUOHAIbHbLE NPUEMbl BbINOIHEHUS 3A0AHUSL, OMOETbHbLE NOZPEUHOCU 8 YOPMYIUPOBKe
8160008, HEOPEICHOE BLINOJIHEHUE 3A0AHUL.

Kpurepun ¢popMupoBanusi OieHOK 10 3a4€Ty ¢ OLEHKOM

«OTIAMYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIIOJHEHHYIO MTOJHOCTHIO 0€3 OIMOOK U HEJJOYETOB.

«X0po10/3a4TEeH0» — CTAaBUTCS 3a Pa0OTY, BBINOJIHEHHYIO [TOJHOCThIO, HO IIPY HAJIMYMU B HEHl He Ooee
OJHOH Herpy0oil OIMOKHN U OTHOTO HeloueTa, He 0oJiee TPeX HEJJOYETOB.

«Y10BJICTBOPHUTEIBbHO/3aUTEHO» — CTAaBUTCS 3a pabOTy, €ciau 00ydarouuiics NpaBUiIbHO BBIIOJIHUI HE
MeHee 2/3 Bcei paboThl WK JOMYCTHI HEe OoJiee OHON Tpy0Ooil OMMOKH U IBYX HEAOYETOB, HE 0oJiee OTHOM
rpy0oit u ogHON HerpyOoil ommOku, He Oosnee Tpex HerpyObIX OIIMOOK, OJHOIN HErpyOol OIMOKU M JIBYX
HE/I0YETOB.

«HeynoBJieTBOpUTEJIbHO/HE 3a4YTEHO» — CTAaBUTCS 3a PabOTy, €CciAM YMCIO OMIMOOK M HEJ0YETOB
MIPEBBICHIIO HOPMY JIJIsl OLICHKH «YIOBJIETBOPUTEIBHOY HITU MPABHIILHO BHIMOJIHEHO MeHee 2/3 Bcel padoTHlI.
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