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Coneprxanue

IlosicanTenbHAs 3aIIHCKa.

TunoBbie KOHTPOJIbHBIE 3aJJaHHsI UIIM WHBIE MaTepPHAIIbI 7Sl OLIEHKU 3HAHUM, YMEHUH, HAaBBIKOB U (UJIH)
OTIBITA JEATEIBLHOCTH, XapaKTEPU3YIOIINX YPOBEHb C(HOPMUPOBAHHOCTH KOMITCTCHITHI.

MeTtoauueckie MaTepuanbl, ONPeAeSIONIe MPOLeaypy U KPUTEPUHN OICHUBAHUS cPOPMUPOBAHHOCTH
KOMITETCHIIMH MPY TTPOBEACHUH MPOMEXYTOUYHON aTTECTAIINH.



1. [TogcHuuTENbLHAA 3ANMACKA

]_IGJ'IB HpOMC)KYTOqHOﬁ aTTCCTAllU — OLUCHHUBAHHUC IMPOMCIKYTOYHBIX W OKOHYATCJIBHBIX PE3YyJILTATOB

o0y4eHUs] TO JAWCIHIUINHE,
00pa30BaTeNIbHOI POrpamMMBl.

06eCHe‘II/IBaIOH_II/IX JOCTHIXKCHUC

IUIaHUPYEMBIX  PE3YJIbTATOB

OCBOCHHA

[lepeuens KOMIIETEHINN, OPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUTAHBI

Ko 1 HanMeHoBaHne KOMIIETEHITHHA

Kon nannkaropa J0CTHKESHHUS] KOMITETEHITUH

TIK-5 CrocobeH oOlLeHUBaTh

9KOHOMHYECKYIO  JIeATebHOCTh
NPEINPUATHI  JKEJIE3HOAOPOIKHOIO  TPAHCIIOPTA;
MEpONPHUSITHS Ul ONTHMAIBHOTO PpAa3BUTUS ¥ OpPraHU3ALHK
JEeATeLHOCTH OAPa3IeNIeHUH HKeIe3HOAOPOKHOTO TPAHCIIOPTA

[K-5.3  Opranusyer
JKEJIE3HOJOPOXKHOTO  TPAHCIIOPTa
NPHHIMIIAMH YIIPABICHUS KaueCTBOM

pa3pabarbiBaTh

JACATCIIBHOCTD

TIOApa3eIICHUI
B  COOTBETCTBHH C

PesynbTaThl 00yueHus Mo AUCHUILTUHE, COOTHECEHHBIE C TUIAHUPYEMBIMH
pe3yabpTaTaMu OCBOCHHSI 00pa30BaTEIbHON IPOTPAMMBI

TPaHCIOPTa B COOTBETCTBUHM C HPUHIIMIIAMH
YHpaBJIEHUS KAYECTBOM

KOI[ 1 HAUMCHOBAHUC MHAUKATOPA PeSyJ’[LTaTLI O6y‘{eHI/I$[ 10 AUCHUIIIIMHE OHCHO‘IHBIG
JOCTHXKCHUSA KOMIICTCHIITUN MaTCpHralIbl
IK-5.3 Opranusyer AeATenbHOCTh | OOyYaroIMiiCs  3HAeT: Teophro M mpakTHKy | [IPUMEpBI  TECTOBBIX
To/ipas/ieIeHNH KEJIE3HOIOPOJKHOTO | paspaborku u BHeapenuss CMK, wucnonbsoBar u | Bompocos (1 — 10)

aHAJIM3UPOBAaTh  HOPMAaTHBHBIE  JOKyMeHTHl OAO

«PXJ» mo BHexpeHHMIo cucTeM MeHemkMeHTa | Bompocsl (1 —10)
KauecTBa.

OO0yuaronuiics yMeerT: paspabareiBath | 3amanus (1-3).
nokymentamio  CMK CMK, wucnonn3oBaTh

HopMaTuBHbIe ToKyMeHThl OAO «PXX/I» no BHeapeHUIO

KP (pazmen 1-5)

CUCTEM MCHC/PKMCHTA KadeCTBa U 6epe)KJ'II/IB01"0

MPOU3BOJICTBA.

OOyuwaroniics Biamgeer: Teopueit u upaktukod | 3amanus (1-3).
pa3paboTku u BHeapenus CMK, Buagers

uHctpymeHtamu CMK ,HOpMaTWBHBIMH JTIOKYMEHTaMH
OAO «PX/]» mo BHEAPEHUIO CHCTEM MEHEIKMEHTa
Ka4yecTBa M OEpEeKIIMBOI0O MPOU3BOACTBA.

KP (pazmen 1-5)

[TpomerxyTouHas aTTecTanus (3a4eT) MPOBOAUTCS B OJHOM U3 clieAyromux Gopm:

1) cobecenoBanmue;

2) BeInosiHeHue u/win pasMenienue 3aaanuii B OMMOC CamI YIIC.



2. Tunosble' KOHTPOJIbLHBIE 32JaHUS WM HHbIE MATEPUAJIbI ISl OLEHKH 3HAHMI, YMEHHH,
HABBIKOB U (MJIN) ONBITA 1eATEJIbHOCTH, XapaAKTEePU3YyIOIUX YPOBeHb C)OPMHUPOBAHHOCTH KOMIIETEH Ui

2.1 TunoBbie BONPOCHI (TECTOBbIE 3aIaHUSA) VISl OLEHKH 3HAHUEBOT0 00Pa30BaTEeIbLHOI0

pe3yjabTarta
[TpoBepsieMblii 00pa30BaTENbHBIN PE3YJIbTAT:
Kon v HanMeHoBaHME MHAUMKATOPA JOCTHXKEHHUS O0pa3oBaTeNbHBINA Pe3yNbTaT
KOMIMETEHIUU
1K-5.3 Opranusyer AesitenbHOCTh | OOYYaIONIMIACS 3HACT: TEOPHIO M TIPAKTHKY pazpaborku u BHeaperus CMK,

MOMPA3ACICHUN JKCIIC3HONOPOXKHOTO TPAHCIIOPTA | 1Croab30BaTh M aHAIM3HPOBaTh HopMaTHBHbBIE NoKyMeHTBI OAO «PXII» mno
B COOTBETCTBMM C TIPUHIMUIIAMH yTPABICHUA | BHeIPEHUIO CUCTEM MEHEIPKMEHTA KaueCTBa.
KayecTBOM

IIpumepsI TecTOBHIX BONPOCOB (3auer):

KakKUM Mpu3Hakam
KnaccnpumumpyroTco
3/1eKTPOBO3bl.

1. 1o uncny KonecHbIX nap.
2. [1o uncny cekymmn.

O poAy CnyxX6bbl.

O TUNY KYy30BOB.

[10 KaKM Npr3HaKam
KnaccnpumumpyroTco
31eKTPOBO3bl.

1. 1o uncny KonecHbIX nap.
2. [1o uncny cekumn.

! TlpuBonsTcs THUIOBBIE BOMPOCH M 3ananus. OUEHOYHBIE CPENCTBA, MPEIHA3HAYEHHBIE IJIl MPOBENEHHS ATTECTAMOHHOTO
MEpONPUATHSL, XpaHITCs Ha Kadenpe B AOCTATOYHOM JJIsl TPOBEJICHUS] OLEHOYHBIX MPOLEAYp KOJIM4YecTBe BapuaHTOB. OlEHOYHBIE
CpeAcTBa MOAJIEKAT aKTyalH3alUH C YY4ETOM DPAa3BHUTHs HayKH, 0oOpa3oBaHHA, KyJNbTYpbl, S5KOHOMHKH, TEXHUKH, TEXHOJOTHH H
conuanbHON cepbl. OTBETCTBEHHOCTH 32 HEPACIPOCTPAHEHHE COAEPKAHUS OIIEHOYHBIX CPEACTB CPeH 00YJAIOIINXCSl YHUBEPCUTETA
HecyT 3aBelylomuni kadeapoi u npenogaBarels — pa3paboTUNK OLEHOUHBIX CPEJICTB.

-
-




3. 1o poay cnyXo6bl.
4. 1o TNy Ky30BOB.

2.1. B coorBetcTBuE ¢ UCO 9001:2000 npuMeHeHHEe MPOIECCHOTO MOAX01a TPedyeT pacCMOTPEHUsI
NMPOLECCOB ¢ TOYKHU 3PeHUsI:

-IOTPEOUTETHCKON LIEHHOCTH

-On3Hec-nporecca

-100aBJIeHHOIi IEHHOCTH

-I00aBICHHON CTOUMOCTH

2.2. JlIokyMeHTHPOBaHHbIE NPOLEAYPHI 0(pOPMJISIIOTCS B BUJIE:

-pabovnx MHCTPYKIUN

-3aIUCeN 0 KAYeCTBY

-CTaHIApTOB IPEANPHUATUS

-PYKOBOJCTB MO Ka4eCTBY

2.3. lokymeHTOM, onucbiBalomuM npuMeneHue CMK k KOHKpeTHOH MPOAYKIIUH, TPOEKTY WU
KOHTPAKTY SIBJISIETCS:

-crienuKarys

-paboure HHCTPYKITUH

-TEXHUYCCKHUEC YCIIOBUA

-IJIaH KavecTBa

-PYKOBO/JCTBO M0 KAYeCTBY

2.4. KontuyecTBO NpUMHUIMIOB MeHe:kMeHTa kayectBa B MC UCO 9000:2000 paBHo:

-10

2.5. Metogoaorust PDCA, pexkomenayemas B UCO 9001:2000 k npoueccam, BKJIIOYAET 3TANbI:
-ITnanupoBanue-JleiicTBus no ynydiieHuto-Beinoanenue-IIposepka
-IlinanupoBanue-Boinonnenue-IIposepka-/leiicTBus Mo yJay4nieHHI0
-IInanupoBanue-Morusanus-Beinonnenue-IIposepka
-MotuBauusg-IInanuposanue-Boinonnenne-I1posepka

2.6. He oTHocuTcst kK ocHOBHBIM npoueccam CMK mo MCO 9001:2000 mpouecc:

-0eHUMapKUHT

-OTBETCTBEHHOCTH PYKOBOJICTBA

-U3MEpEHNE, aHAIIN3 U YIy4IlIeHUE

-MEHEPKMEHT PecypcoB

-BBIMTYCK MPOYKIUH

2.7. He packpobiBaercs B UCO 9001:2000 B Bujge TpeOOBaHUIT IOHATHE:

-HaIIPABJIEHHOCTH HA MTOCTOSTHHOE YIy4IIECHUE

-UHPPACTPYKTYpa

-CaMOOIIeHKA

-IIPOLIECCHBIN MOX0T

-HaIIPaBJIEHHOCTH Ha y/I0BJIETBOPEHNE TTOTPEOUTENSA

2.8. He Tpe0yeT o0s13aTe/IbHON Pa3padoTKH JOKYMEHTHPOBAHHOM NMPoLeAypPsI MpoIecc:
-yIpaBJIECHHUE 3aMUCIMU

-BHYTPEHHUH ayJIuT

-IIpEeAYTPEXKTAIOIINE IEUCTBUS

-IIPOCKTHPOBAaHUE U Ppa3padoTka

-yIpaBiieHHE JOKYMEHTaMH

2.9. ObecneyeHne Ka4ecTBa - 3TO:

-4acTh MEeHeIKMEeHTa KauyecTBa, HAllPaBJeHHasl HA YCTAHOBJIEHHe [eJiel B 00J1aCTH KaYecTBa U
-omnpee/siomas Heo0XoAuMbIe OlepalHOHHbIE CHCTEMbI

-4aCTh MEHEPKMEHTA KauecTBa, HalpaBJeHHAas Ha YBEIMYEHHE CIOCOOHOCTH BBITTOJIHUTH TPEOOBAHUS
K KauecTBY

-4acTh MCHE/KMCHTA KayecTBa, HAallpaBJICHHAs Ha CO3/laHUE YBEPEHHOCTH, YTO TPEeOOBaHUs K KauecTBY OyIyT
BBITIOJTHEHBI

2.10. OobexToM paccmoTpenuss B CMK siBasiercs:




-IIPOIIECCHI
--cucTemMa
-uH(ppacTpykTypa

-IIPOLY KLU

-BC¢€ BbIIIENepeYncIeHHoe

Bonpocs 1151 cobeceoBanus (3a4er)

1. OCHOBOTIOJIOKHUKY TEOPUH KavecTBa. McTopus pa3BUTHS HAyKH YIPaBICHUE KA94eCTBOM
2. Huxn demunra (PDCA) u metis kadecTBa

3. BeHuMapKHHT- METOIONOTHS PENIEPHBIX TOYCK.

4. OTedecTBEHHBIH OIBIT YIPABICHUS Kaue€CTBOM MPOILYKIIHH.

5. Muemonndeckuii mpueM 4um...6M(PMMMME).Ctpatudukarus 1aHHbIX.

6. BbepexinBoe npon3BOCTBO.

7. Mertoabl GepeKIUBOro MPOU3BOJCTBA.

8. PeuHKMHUPHUHT-METOAONOTHS PaIUKAIBHOTO YITyYIIEHHS.

10. CornanabHbIC TTOCIICCTBUS YIIYUIICHUS KadecTa.(TlemHas peakmws JleMuHTa)

11. CeMb «ATMOHCKUX» HHCTPYMEHTOB KadecTBa.

12. KommnekcHbie METOIBI YIIPABICHUS KAU€CTBOM.

13. Meton FMEA (ananu3 ¢popM 1 ocneicTBUNA PEXUMOB OTKa3a)

14. SWOT ananu3 (0T aHIVIMHACKUX CJI0B — cuiia (strength), cmadbocTs (weakness), Bo3aMokHOCTH (Oopportunities) u
yrpossl (threats)

15. WucTpymenThI (BepOanbHbIE) yIIpaBICHUs Ka94eCTBOM.

16. Cranpaptsl cepun ISO 9000:2000

2.2 TunoBble 3aJaHUA VIS OLIEHKH HABBIKOBOI0 00pa30BaTeIbHOIO pe3yJibTaTa

[TpoBepsiemMblii 00pa30BaTENbHBIN PE3yIbTaT:

Kon 1 HanmeHnoBanue O06pazoBartenbHbIi pe3ybTaT
WHJIUKATOpa JOCTHKEHUS
KOMIIETEeHIIUU

I1K-5.3 Opranusyer nearensHocTs | OOywarommiicst ymeer: paspabarsiBath JokymenTtaumio CMK CMK, wucnonab3oBath
IO Ipa3 eI HUI HopMmatuBHble AOKyMeHTb OAO «PX]/[» mo BHeIpEeHHIO CHCTEM MEHEMIKMEHTa KadecTBa U
JKEJIE3HOJOPOIKHOTO TPAHCIIOPTAa B | OEpesKIIMBOTO ITPOM3BOJICTBA.

COOTBETCTBUU C NIPUHIMIIAMU
YIPaBJIE€HHs KAYECTBOM

IIpumepsl 3a1aHuil, BbINOJHAEMbIX Ha 3a4eTe:

KakKUM NMpu3HaKkam
KnaccnpuumpyroTcs
3/1eKTPOBO3bl.

1. 1o yncny KosecHbIX nap.
2. [1o uncny cekynin.

3. 1o poay cnyxo6bl.




4. 1o TNy Ky30BOB.

[10 KaKUM NpPr3HaKaMm
KnaccnpumumpyroTco
31eKTPOBO3blI.

1. 1o uncny KonecHbIxX nap.
2. [1o uncny cekummn.

3. 1o poay cnyXo6bl.

4. 1o TNy Ky30BOB.

1. PazpaboTaTh cxemy mpoliecca peMOHTa KOJIECHOU Maphl.
2. Ioctpouts auarpammy IlapeTo 1o 3a1aHHbIM 3HaUYeHHsM. [IpoBeCTH aHaINU3 HOTYyYSHHBIX PE3YJIbTATOB.

W3znoc W3zHoc 3aMmeHa Ortka3 Ortka3
HaumMenosanue Ganmaxa rpedOHs MOAIIUITHIKA 6ykcoBoro 3y04aroro
nedexra KII y3na KoJeca
UYacroTa nposiBieHui 32 26 20 12 10

3.IIpuMeHUTh METOM «8 IIAroB» JJIs PEIICHUs MPOOJIEMbl OTKa3a OyYKCOBOTO y3Ja.

KonTpoabHast padoTa: BBIIOIHUTE pedepaT Ha 3aJaHHYIO TEMY.

1. dakTOpEI, 00yCIaBIMBAOIINE HEOOXOUMOCTh BHEIPEHHSI CHCTEMbl MEHEXKMEHTA KaueCcTBa, KaK CTPYKTYPHOU
cocrasistrorieit CMK.

ConeprkaHue: NOHATHE, IPEANOCHUIKH, TPEUMYIINECTBA U OTPaHUUEHHS] UCIIOAb30BaHUS IPUHLIUIIOB MEHEXKMEHTA KauecTBa B
XO3SHCTBEHHON /IEATEIBHOCTH opranuzanui, poinb CMK B cTparernueckom pa3BUTHH OpraHW3aIiK, 0COOEHHOCTH pa3pabOTKH 1
peanuzanuu CMK opranuszanuu.

2. OpueHTanus Ha morpeduTens, kak ocHoBHOI npuHunn CMK 1 ero npuMeHeHne Ha MPEANPHSITHSIX.

ConeprkaHue: IOHATHE U CYIIHOCTh IIPUHIINIIA, €TO OCHOBHBIE JJIEMEHTHI, UX XapaKTepPUCTHKA 1 B3aUMOCBSI3b, OLICHKA BJIMSHN,
CTHOCOOBI TOCTHXEeHUS 3PPEKTUBHOTO AeHCcTBUS NpHHINTA 1Tpy BHeaApennn CMK.

3.JInpepcTBO pyKoBOAMTENS, Kak 0ocHOBHOI nmpuHunn CMK u ero npuMeHeHne Ha MPEANpHATHAX.

ConeprxkaHue: TOHATHE U CYITHOCTh MTPHUHIINIIA, €TO OCHOBHBIE MJIEMEHTHI, UX XapaKTePUCTHKA M B3aUMOCBSI3b, OLICHKA BIMSTHN,
CIocoObl HocTikeHHs 3 (HEKTUBHOTO eicTBIs NpuHIHUIA Tpu BHenpeHnn CMK.

4.IIpoueccHslif moaxon, kak ocHoBHOM mpuHIn CMK u ero npuMeHeHne Ha IpeAnpHITHIX

CopneprkaHue: MOHATHE U CYIIIHOCTh IPUHIIUIIA, €T0 OCHOBHBIEC AJIEMEHTHI, UX XapaKTepUCTHKA U B3aMMOCBS3b, OIICHKA BIMSHUA,
CrocoObI gocTrxkeHHs 3 (PEeKTUBHOTO eicTBIS MpuHIUIa Tpu BHenpeHnn CMK.

IIK-5.3 Opranusyet gearenbHOCTh | OOy4arommiicst BIafeeT: Teopuedl M MpakThUkod paspabotku U BHenpenuss CMK, Biazmetsh
noJipa3AeIeHUH nactpyMeHTamun CMK  HOopmatuBHBEIME nokymenTamMu OAO «PXK]/[» mo BHeapeHuio cucrem
HKEIE3HOAOPOKHOIO TPAHCIOPTA B | MEHEKMEHTA KauecTBa M OCPEKIIMBOTO MPOM3BO/ICTBA.

COOTBETCTBUM C  NPHUHLUIIAMU
yIIPaBJIEHHS KaueCTBOM

IIpuMmepsl 3a1aHnii, BLINOJIHAEMBIX Ha 3a4eTe:




KakKUM NMpu3HaKkam
KnaccupuumpyroTcs
3/1eKTPOBO3bl.

1. 1o uncny KonecHbIxX nap.
2. [1o uncny cekummn.

3. 1o poay cnyxo6bl.

4. 1o TNy Ky30BOB.

[10 KakM Npr3HaKam
KnaccupuumpyroTcs
3/1eKTPOBO3bI.

1. 1o uncny KonecHbIxX nap.
2. [1o uncny cekumn.

3. 1o poay cnyxo6bl.

4. 1o TNy Ky30BOB.

1. Pa3paboratb cucremy 5SS 1ist pabodero MecTa ciecapsi 10 pEMOHTY aKKyMYJISITOPHBIX OaTtapei.
2.IIpoanann3npoBaTh NPUYMHBI OTKA30B KOJECHOM Iaphl C TOMOIIBIO AHarpaMmbl MIcukaBbl.

Hsnoc Hsnoc 3amena Ortka3 Ortka3
HauMmeHoBaHME OaHmaxxa TpeOHS TTOIIITHITHUKA OyKcoBOTO 3y0uaToro
nedexra KIT y3na KoJeca

3.Ilpmenuts Metonq «5SW+1H+1S» st pemenus npo0aeMbl 0TKa30B KOJIECHOH Maphbl.

KonTponbHas padoTa: BEIIONIHUTE pedepar Ha 3a1aHHYIO TEMY.

1.Mogens ctoumMocTu npolecca.

ConeprkaHue: TOHATHE U CYITHOCTB IPOIIECCa, OCHOBHBIE 3JIEMEHTHI M X XapaKTePHCTHKA, B3aHMOCBA3b C JPYTHMH IIPOLieccaMu
B CHCTEME, XapaKTEPUCTUKH SIIEMEHTOB IIpollecca: JI0I1, 000py10BaHHEe, MaTepHaIbl, OKPY)KaloIIas cpeza.

2 IIpoueccHsli moaxon, kak ocHoBHOM mpuHiun CMK u ero npumeHeHue Ha IpeAnpUsITUsX.

ConeprkaHue: MOHITHE U CYITHOCTh IMPUHIINIIA, €T0 OCHOBHBIC 3JIEMEHTHI, MX XapaKTEPUCTHKA M B3aUMOCBSA3b, OIICHKA BIMSHHUS,




CrocoObI gocTrxkeHHs 3 (HEeKTUBHOTO eicTBIS MpuHIHUIa pu BHenpeHnn CMK.

3.0cHoBHbIe uHCTpYMeHTHI CMK.

CojneprkaHue: MOHATHE W CYHUIHOCTh OCHOBHBIX MHCTPYMEHTOB, KyJIbTYypHbBIC IIEHHOCTH, NEPCOHU(UKALNS OTBETCTBEHHOCTH W
T.JI., KA4ECTBO — KaK 3aJI0T 00ecTiedeHns MPHUOBLTH CETOIHs U B Oy IyIeM. . .

14.

2.3. IlepeyeHb BONPOCOB AJs1 MOATOTOBKH 00y4AIOIINXCH K MPOMEKYTOYHOH aTTeCTaluM (3a4eTy)
OCHOBOIIOJIOKHUKU TEOPUH KadecTBa. icTopus pa3BUTHS HAYKH YIpaBJIEHHE KaYeCTBOM

Hukn Jlemunra (PDCA) u netins kauectsa

beHuMapKUHT- METOI0I0OTHS PENEPHBIX TOYEK.

OTedecTBEHHBIH OIBIT YIPABJICHUS KAYECTBOM MPOTYKIIHH.

Muemonnueckuit mpueM 4m...6M(PMMMME).Crpatudukanys gaHHbIX.

BepesximBoe npon3BoACTBO.

MerToibl OepeKITUBOTO MTPOU3BOJICTBA.

PenHKUHUPHHT-METONONIOTHSI PaTUKAEHOTO YITyUIICHHS.

CounanbHble TOCIEACTBHS yIy4IlleHHs KauecTna.(1emnHas peakuus Jlemunra)

CeMb «SIMOHCKHUX» HHCTPYMEHTOB KauecTBa.

KommekcHble METO/IBI yIIpaBieHHS KAYeCTBOM.

Meton FMEA (ananu3 ¢popm 1 mocneicTBUIA PEKUMOB 0TKa3a)

SWOT ananu3 (0T aHIIIMHCKUX cJI0B — crJia (strength), cmabocTs (weakness), Bo3aMoxkHOCTH (Opportunities) u

yrpo3Hl (threats)

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

UnctpymenTs (BepOaibHbIe) YIpaBICHHUs KAYECTBOM.

Cranpaptsl cepun ISO 9000:2000

Aynut CMK. Tums! aynuTa.

®dunocodus Bceodmiero kauecrsa( TQM) — moHsATHE, TPUHIIATIBL.
IIpaBoBo€e perynupoBaHue KauecTBa MpOAYyKIUH.

OCHOBBI CTaHAAPTU3ALMH IPOAYKLIUH, OCHOBHBIE OHATHUSA U LIEH.
3agaun ¥ GYHKIUH CTaHIAPTH3ALUH.

CranaapTsl KauecTBa U UX XapaKTepUCTHKA

OCHOBBI IPOLIECCHOTO OAXOAA.

Meron «Illectb CUrM» U €ro XapakTepucTUKa

[onsiTHe cepTrduKanum, XapaKTepUCTHKA

Xapaxkrepuctuka «loma kagectBan(QFD), stanbsl moctpoeHus
CrarucTuyeckne METO/Ibl YIIPABJICHHUS KAue€CTBOM MPOLYKIMU
Pabora B xomMaHgax. Y cinoBus moadopa v oprann3anus paboThl.
KoHnTponbHBIE KapThl M HX XapaKTepUCTHKA

Huarpamma Ilapeto n xpuBast JlopeHna, XapakTepUCTHKa, ITAIbI TIOCTPOECHUS
Mertobl oay4eHus: nHpopMauK 00 YIOBIETBOPEHHOCTH MOTpeOUTENel, XapaKTepUCTHKA
KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTH MPOAYKITHH.

Bunel n3MeHeHM B OpraHU3alii U UX XapaKTepUCTHKA
[Hopnepsxanue BceoOIIEro KauecTBa B OpraHu3aliu

Mogenu BceoOIIero yrnpaBieHHsT KAYeCTBOM.

3. Meroauveckue MaTepuaJbl, ONpeae/siiolie NpoueIypy 1 KpuTepu OleHUBAHUSA
c()OpMHPOBAHHOCTH KOMIIeTEHINI NPH NMPOBeIeHNH MPOMEKYTOYHOM aTTeCcTAlNU

Kpurtepuu (popMHpOBaHNS OLIEHOK N0 OTBETAM HA BONPOCHI, BHINOJHEHUIO TECTOBBIX 3aJaHUI

- OILICHKa <«3a4YTEHO0» BBICTABIIACTCA 06yqa101ueMyc;I, €CJIM KOJIMYCCTBO IIPABUJIBHBIX OTBETOB Ha

Bonpocsl coctasisieT 100 — 60% ot obmiero o6b€Ma 3aJaHHBIX BOIIPOCOB;

- OIICHKa «He€ 3a4YTE€HO0» BBbICTABJIACTCS 06yqa}0meMyc;1, €CJIM KOJIMYECTBO IIPABUJIBHBIX OTBETOB —

Menee 60% ot 061Iero 00bEMa 3aJaHHBIX BOIIPOCOB.

Kpurtepun ¢popmMupoBaHus olieHOK MO pe3y/bTATAM BbINOJHEHHUS 3aaHUMH

«OTIMYHO/324TEeH0» — CTaBUTCA 3a pabOTy, BBITOJHEHHYIO TIOJIHOCTBIO O€3 OIMOOK U HEJJOYETOB.



«Xopo110/3a4TeH0» — CTaBUTCA 32 padOTY, BHIIMOJIHEHHYIO TOJHOCTHIO, HO TIPU HAJMYUU B HEel He Oosee
OJTHOW HErpyOoi OITMOKY U OJTHOTO HeJo4YeTa, He OoJiee TPEeX HEJ0UETOB.

«Y10BJI€TBOPUTEILHO/3a4TEH0» — CTABUTCS 32 padOTy, €CM 00YyYaroNIHiics MPaBIIIBHO BBITOJIHUI HE
MeHee 2/3 Bcel paboThl WM JOMYCTUIT He Oosiee OgHOM rpy0oil OIMmMOKK M IBYX HEIOYETOB, HE OoJjiee OJHOU
rpy0oii U omHOM HerpyOoii ommOKku, He Oosiee Tpex HerpyObIX OUIMOOK, OJHOW HErpyOol OIIMOKH M JBYX
HEJIOYETOB.

«HeynoBjeTBOpUTEIHLHO/HE 3aYTEHO» — CTaBUTCH 3a pabOTy, €CIM YHUCIO OIMUOOK W HEIO0YETOB
MPEBBICHIIO HOPMY JIJIsl OIICHKH «YJIOBJICTBOPHUTEIBHOY U MPABHIILHO BBIMIOJIHEHO MeHee 2/3 Bceld padoThl.

Buowl owubox:

- epybOvle owubKU: He3HaAHUe OCHOBHbIX NOHAMUL, NPABUIL, HOPM, He3HAHUe NPUeMo8 peuleHusi 3a0ay,
OWUOKU, NOKA3bIBAIOWUE HENPABUTILHOE NOHUMAHUE YCA08USL NPEOTIOHCEHHO20 3A0AHUS.

- HeepybOvle OWUOKU: HEMOYHOCMU (HOPMYIUPOBOK, OnpedeNeHull;, HepPayuoOHAIbHbIL 8bl00p X00d
peuieHus.

- Heoouemvl. HEPAYUOHATbHbIE NpUeMbl BbINOIHEHUS 3A0aHUs; OMOENIbHblEe NOCPEUHOCMU 8
Gopmynuposxe 86180008, HebOpedcHOe 8bINOIHEHUE 3A0AHUSL.

Kpurepun (popMupoBaHusi OLI€eHOK 10 324eTy

K 3agery nomyckaroTcst CTyI€HTBI, BBIMOIHUBIINE Oosee 60% 3a1aHuii Mo caMOCTOATENbHOM padoTe.

«3a4TeHO» - CTYJEHT AEMOHCTPHPYET 3HAHME OCHOBHBIX Pa3JleJIOB MPOrpaMMBbl U3y4aeMOro Kypca: ero
0a30BBIX MOHATUH W (PyHIAMEHTAJIBHBIX MPOOJIEM; NMPHOOpEN HEOOXOOUMBIE YMEHHS W HAaBBIKH, OCBOMII
BOIPOCHI IPAKTUYECKOT0 MPUMEHEHHsI TIOJTYUYEHHBIX 3HaHUH, HE JOMYCTHI (PaKTUUECKUX OMIMOOK IpPU OTBETE,
JOCTAaTOYHO TIIOCJIEAOBAaTeNIbHO M JIOTUYHO H3JIaraeT TEOPETHUYECKUH MaTepuan, JOIycKas JIMIIb
HE3HAYUTENIbHbIE HAPYIIEHUS OCIIEI0BATEIBHOCTH U3JI0KEHUS M HEKOTOPbIE HETOYHOCTH.

«He 3a4TeHO0» - BHICTABJISIETCS B TOM CJydae, KOT/Ia CTYACHT JIEMOHCTPUPYET (pparMeHTapHbIE 3HAHUS
OCHOBHBIX pa3/IeJIOB IIPOrpaMMbl U3y4aeMOIo Kypca: ero 0a3oBbIX MOHATUN U (pyHAaMEHTAIbHBIX MpobieM. Y
HK3aMEHYyeMOro ciabo BbIpa)KeHa CIIOCOOHOCTh K CaMOCTOSITEIbHOMY aHATUTUYECKOMY MBIIIJICHUIO, UMEIOTCS
3aTPyZHEHUsS B U3JI0)KEHUU MaTepualla, OTCYTCTBYIOT HEOOXOIMMBbIE YMEHMsI M HaBBIKM, JOMYIIEHbI TpyObIe
OMOKM M HE3HAHHE TEPMUHOJOTHH, OTKa3 OTBEYATh Ha JIOTOJHUTENIbHBIE BOMPOCHI, 3HAHHWE KOTOPBIX
HE00XO0UMO IS TIOTY4YEHHUS MOI0KUTEIbHON OLIEHKH.



