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1. HEJIX OCBOEHUA JUCHHUIIJIMHBI (MOAYJIS)

1.1|Lenpt0 OCBOSHHUS TUCHUIUIMHEI SBISETCS (OPMHUPOBAHUE y 00YJAIOIINXCSI KOMIETEHIIUH B 00IaCTH YIpaBIeHUS e TEIbHOCTHIO
10 MPEAOCTABJICHUIO KIIMEHTaM KOMIUIEKCHBIX YCIYT TPAHCHOPTHOT'O OOCITYKMBAHUS IPY300TIIPABUTENEH U TPY30I0TydaTesnei
P MEPEBO3KaX TPY30B, B TOM YHCIIE CKOPOIOPTSIIMXCS, HA OCHOBE IPHHIIUIIOB JIOTHCTHKHU € YIETOM 3(P(PEKTHBHOTO
panroHaJIbHOI'O B3aHMOHCﬁCTBHﬂ BHUIOB TPAHCIIOPTA, COCTABJIAIOIINX €AUHYIO TPAHCIIOPTHYIO CUCTEMY, @ TAKKE IMOATIOTOBKA K
BEJICHUIO OpPraHU3allMOHHO-YIIPaBICHYECKOH eI TeIbHOCTH B 001aCTH OpraHu3aui GyHKIIMOHUPOBAHUS TEPMUHAIIBHBIX CHCTEM
TpaHcHopTa 1o creruaibHocTh 23.05.04 «DKcmmyaTanus KeNe3HbIX Topory creruanu3anud (mpoduis) « MarucTpaibHbIi
TPAHCIIOPT» NOCPEICTBOM 00ECIIeUeH s 3TarnoB (OPMUPOBAHHS KOMIETEHINH, TPEAYCMOTPEHHBIX YUEOHBIM IIJIAHOM, B YaCTH
MPE/ICTAaBICHHBIX HIDKE 3HAHUH, YMEHUI U BIaJICHUI HABBIKAMH.

2. MECTO JUCIHUATIJIMHBI (MOAY.JII) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Hukn (pazgemn) OIL: |BI.B.Z[B.01.01

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHMA JUCHUIIJIMHBI (MOY JIS)

IIK-3 Crocoben YIpaBJIATh ACATCIBHOCTBIO IO IMIPEAOCTABICHUIO KIIMEHTAM KOMIUICKCHBIX yCIIYT TPAHCIIOPTHOT'O O6CJ'Iy)KI/IBaHI/I$[

IIK-3.2 Onpez[enﬂeT ONTHUMAJIbHBIC YCJIOBUS IIEPEBO3KU I'PY30B HA OCHOBE aHAJIN3a JaHHBIX

17.057. Ilpodeccuonansusiii crangapt "CINENUAAJIUCT IO TPAHCIIOPTHOMY OBCJIYXKUBAHUIO I'PY30BbIX
HNEPEBO3OK HA KEJIE3HOJOPOXHOM TPAHCIIOPTE", yreepxaéHnblii npuka3zoM MHHHCTepCTBA TPY/AA U COUAIbHOM
3amuThl Poccuiicko ®enepanun ot 16 anpesst 2018 r. N 237u (3apeructpupoBan MuHucTepcTBoM IocTuiiun Poccuiickoii
®enepanun 8 mas 2018 r., perucrpannonnsiii N 51029)

[IK-3. B. Oka3anne KOMIUIEKCHBIX TPAHCIIOPTHBIX YCIYT TPYy300TIPABHTENSIM U TPYy30II0IYyIaTEeNsIM, PACTIONOKEHHBIM B 30HE
3aKpEIJICHHOT0 PEeroHa

B/01.6 IIpoBeneHre MapKETHHT OBBIX HCCIIEIOBAHUH IO TPAHCIIOPTHOMY OOCIY )KHBAHHUIO IPY300TIIPABUTENEH U rPy30I0TydaTene,
PACIOJIOKEHHBIX B 30HE 3aKPEIJIEHHOTO PeruoHa

I1K-3. B. Oxa3zaHue KOMIIJIEKCHBIX TPAHCIOPTHBIX YCIYT IPy300TIPABUTEINSAM U IPY30M0JIydaTessiM, PacON0KEHHBIM B 30HE
3aKpPEIUIEHHOTO PETHOHA

B/02.6 Opranu3aiysi TpaHCTIOPTHOTO 00CTYKUBaHUsI TPY300TIIPABUTEIICH U IPy30I0IydaTesici, pacloOKEHHBIX B 30HE 3aKPEILICHHOTO
peruoHa

[1K-3. D. YnpaBnenue esTeIbHOCTHIO MO MPETOCTABICHUIO YCIYT TPAHCIIOPTHOTO OOCITYKUBAHUS KIIMEHTAM, MPECTABIISIFOIIUM COO0M
XOJIIUHT, UIMEIOLIMI HECKOJIBKO I'PY30BbIX IUIOLIAJI0K HA HECKOJIBKUX JKEJIE3HBIX JOPOraxX WK KPyIHbIE IPOU3BOCTBEHHBIE [IPEAIPUSITUSL
(manee - KITMEHT)

D/01.7 Opranuzanus MapKeTHHIOBBIX MCCIEIOBAaHMI IS yIOBIETBOPEHUS IOTPEOHOCTEH KINEHTOB

B pe3yibTaTte ocBoeHNSs JMCHUILIUHBI (MOIYJIs) 00yUaromuiics 10JIKeH

3.1|3naTh:

3.1.1|ocHOBHBIE MOHATHS, MPUHIMUIIBI U 3aJa4H IPH OPraHU3aIKHU d(PPEKTUBHON TEPEBO3KH TPY30B B LIEMH IOCTABOK MPH OKa3aHUU
JIOTUCTUYECKHX YCIIyT, HAIPaBJIEHHBIX HA TOCTKEHHE HanOoIbIIel 9(QEKTUBHOCTH U Ka4eCTBa BBHIIONHIEMBIX padorT,
obecrieueHue peau3anuy AeHCTBYIONINX CTaHIapTOB.

3.1.2|0CHOBBI 3aKOHOJATENILCTBA, BKIIOYAsk CEPTUPUKALMIO U JIUICH3UPOBAHUE TPAHCIIOPTHBIX YCIIYT.

3.2|Ymern:

3.2.1|mpUMeHSTh OCHOBHBIE IPUHIIMIIBI YIIPABJICHUS OpraHu3aluei U BeJleHns: Ou3Heca B 00JIaCTH IEPEBO30K IPY30B B LEMH NOCTABOK,
OIIPEAENATH KIIOUeBbIe OllepallMOHHbIE TToKa3aTenu 3G (GEeKTHBHOCTH JIOTHCTHYECKON IESITEIFHOCTH 110 IEPEBO3KE IPy3a B LETTH
IIOCTABOK, B TOM YHCJIE C HCIOIB30BaHIEM METO0B CUCTEMHOT0 aHaIN3a

3.3|Baagers:

3.3.1|HaBBIKaMU pa3pabOTKHU CTPATETUH Pa3BUTHUS ONEPAIIMOHHOTO HATIPaBIICHHS JJOTUCTHYECKOH NIESATEIbHOCTH KOMIIAaHUU B 001aCTH
YIpaBJIEHUs [1€PEBO3KaMU I'PYy30B

3.3.2|B 1enu NOCTaBOK, HABBIKAMU KOHTPOJIS KJIFOUEBBIX ONEPAI[HOHHBIX TIOKa3aTeneil 3HEKTUBHOCTH JIOTHCTHYCCKON ACATEILHOCTH
IO TIEPEBO3KE IPy3a B IIEMH OCTABOK.

4. CTPYKTYPA U COAEP KAHUE JUCIHUIIJIMHBI (MOAYJIA)

Kon HaumeHoBaHue pa3/e/10B U TeM /BU] 3aHATUS/ Cemectp / | Yacos | IIpumeuanue
3aHATHS Kype

Pasnen 1. Beeaenue B TPAHCOPTHO-JTOTUCTUYECCKHE CUCTEMBbI

1.1 KommnereHuuu TpaHCIOPTHO-TOTUCTUUECKUX cucTeM /JIex/ 6 2
1.2 OmnpenerneHue KpaTJaIiero myTH MeTOJ0M MpUCcBoeHus MeTok /T1p/ 6 2
1.3 KoHTpOJUTHHT KaK MHCTPYMEHT yrpaBlieHus npoueccamu /JIex/ 6 4

1.4 Omnpenenenue KpaTyaiiiero myTH Mexay AByMs Toukamu /IIp/ 6 2




1.5 Peumxunupusr nporeccos /Cp/ 6 2

Pa3zgen 2. CTpykTypa U ynpaBjieH4eCKHe HHCTPYMEHTBI CHCTEMbI

2.1 CTpyKTypa 1 3JIeMeHThI cucTeMsl /JIex/ 6 2
2.2 Onpenenenne 3¢ (HEeKTHBHOTO MECTOPACTIONOKEHHS cKiIaa. .. /TIp/ 6 2
23 AHaTUTHYECKHE HHCTPYMEHTBI ynpaBieHus /Jlex/ 6 2
2.4 Pemenue TpaHCcIOpTHOM 33jaul METOJIOM CEBEPO-3aMaHOIO yIla U 6 4

METOZOM MHUHUMAaITbHOH cTonMoctH /TIp/

Paznen 3. MoaenupoBanue ynpaBjeHue 00beKTaMH U MpoleccaMu
TPAHCIOPTHPOBKH I'PY30B

3.1 Knaccugmuxanus npoueccos /Jlex/ 6 2
32 Pemrenne TpaHCIIOPTHOM 3aJa4n pacIpeneTuTeI-HEIM MeTooM /I1p/ 6 2
33 HNudopmaiimonHas MoJesib 00bEKTOB U mporieccos /JIex/ 6 2
34 Pemenus TpaHCIOPTHOI 3aaun BeHrepckuM meroaom /I1p/ 6 2
3.5 Vmpasnerue 6a3oBsMu poneccamu 1 nadopmanueii B TJIC /Jlex/ 6 2
3.6 Br16op mocrasiiuka Toapa /I1p/ 6 2
3.7 AyIUT TPaHCTIOPTHO-JIOTHCTHYECKOM crctembl /Cp/ 6 16

Paznen 4. IloaroroBKa K 3aHATHAM

4.1 IMoarororka k nekiusiM /Cp/ 6 4
4.2 IMoaroToBka k npakTudyeckuM paboram /Cp/ 6 8
43 IMoaroroska k 3auety /Cp/ 6 1

Pa3nen 5. KoHTaKTHbIE Yachbl HA aTTECTALMIO

5.1 3ayet /KD/ 6 0,25

5. OHEHOYHBIE MATEPHUAJIBI

OrneHOYHBIE MaTepUalbl ISl IPOBEISHHUS TPOMEKYTOYHOH aTTeCTalluK 00YYAIOIIIXCS IPUBEICHBI B MPUIIOKEHNH K pabodeil mporpamme
JUCLUIUINHBIL.

DopMbI B BHIBI TEKYIIET0 KOHTPOJISI O TUCHUILIHHE (MOJIYITI0), BUIBI 3aIaHU, KPUTEPHUU UX OLCHUBAHUS, paclpeeeHie 0aJuioB Mo
BUJIaM TEKYILETO KOHTPOJIS pa3padaThIBalOTCS MpeTofaBaTeseM JUCIUILIMHEL C YYETOM ee CIICHU(HUKN U JOBOJISATCS 10 CBEICHUS
00y4aroIuXCcsl Ha IEPBOM yueOHOM 3aHSATHH.

TexyIuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIIAETCS NPENoaBaTeNeM JUCHUIUINHGI (MOLYJIsT), KaK IPaBUIIo, ¢ ucnoab3oBanueM DMOC
WY ITyTeM NPOBEPKU MUCEMEHHBIX paboT, MPeAyCMOTPEHHBIX PA0OYMMU IPOTrpaMMaMH AUCIHUILIMH B PaMKaX KOHTaKTHOH pabOTHI U
caMOCTOATeNbHON paboTh! o0yyatomuxcs. s dUKcupoBaHHs pe3yIbTaToOB TEKYILET0 KOHTPOIIS MOXKET uconb3oBathess DUOC.

6. YHEBHO-METOINYECKOE H THOOPMAIIMOHHOE OBECIHHEYEHUE JUCHUIIIUHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas UTEpPaTypa

ABTOPBI, COCTaBUTETN 3arnaBue Uznarensc D1. anmpec
TBO. IO
JI1.1 |Adonun A. M., TpaHcropTHas IOTHCTHKA: OPTaHU3aLNS IEPEBO3KH IPY30B: Mocksa:
Adonuna B. E., yueOHOe ocobue 1S By30B OOPYM,
ITerpoBa A. M., 2017

Haperopoaues 0. H.




ABTOPBI, COCTABUTEIH 3arnaBue U3znatense Omn. anpec
TBO. TOI
JI1.2 |Kusumupos M. B. Jlorucruka ckiaiMpoBaHus Ha MPEANPHITUSIX Camapa: https://library.samgups.
JKEJIE3HOZOPOKHOIO TPAHCIIOPTA: METO/. YKa3. K BBIIL. IPAKT. CamI'VIIC |ru/cgi-
3agaHuil U1 00y4. mo Hamp. moAarot. 38.03.02 MeHemKMeHT, ,2018 bin/irbis/cgiirbis_64 ft.
npoduis Jloructuka o4H. u 3a04. GopMm 00yu. exe?
C21COM=F&I21DBN
=KTLG_FULLTEXT&
P21DBN=KTLG&Z21
ID=&S21CNR=5
6.1.2. lonotHUTeIbHAS INTEPATYPA
ABTOpBI, COCTABUTEIH 3arnaBue W3znatensc On. aapec
TBO. TOJT
JI2.1 |Tanyxun A. IL. Jlorucruka. Teopus u nmpakTuka: Y4eOHUK Mocksa:  [https://urait.ru/bcode/3
IOpaiir, 79721
2014

6.2 UHdopManuOHHBIE TEXHOJI0THH, HCII0JIb3yeMble IIPH OCYLIeCTBICHHH 00pa30BaTebHOI0 IPOLecca M0 JUCHUILINHE (MOLYJ/II0)

6.2.1 IlepeyeHb TMEH3UOHHOTO M CBOOOTHO PACTIPOCTPAHSIEMOr0 MPOTPAMMHOI0 odecrevyeHust

6.2.1.1 |Microsoft Office

6.2.2 TlepeueHb npodeccHoOHAIbHBIX 023 JAHHBIX H HH(OPMAILMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1|udopmanronHo — nouckosas cuctema "TEXDOKCIIEPT" - (https://cntd.ru/)

6.2.2.2|ba3a manneix ACITMOKT

6.2.2.3|CnpaBouno-npaBoBas cucrema «KoncynsrantlLmocy - (http://consultant.ru)

6.2.2.4|CnpaBouyHo-nipaBoBas cucrema «['apanT» - (http://garant.ru ).

6.2.2.5|HopmatusHo-TexHnueckas pokymentaus OAO «PXK» - (http://doc.rzd.ru/ )

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIMHBI (MOY JIST)

7.1| YueOHbIe ayANTOPUH AJIsI IPOBEACHHS 3aHATHI JICKIIMOHHOTO THIIA, YKOMIUICKTOBAHHbIC CTICIATN3UPOBAHHON MEOEIBIO 1
TEXHUYECKUMH CPEACTBAMH 00yUeHHS: MYJIbTUMEIUIHOE 000pyJOBaHHUE IS IPEIOCTABICHHS yueOHOM HHPOpMAIMK OOJIBIIOHN
ayJIUTOPUH W/WIIK 3BYKOYCHIIMBaOIIee 000pyi0BaHKe (CTALIMOHAPHOE WK TIEPEHOCHOE).

7.2| YueOHble ayANTOPUH AJIS IPOBEACHUS 3aHATHI CEMHUHAPCKOT0 TUIA, TPYIIOBBIX U HHAMBUAYATbHBIX KOHCYJIBTAIMN, TEKYILETO
KOHTPOJISL ¥ TPOMEKYTOYHON aTTECTAIMH, YKOMILICKTOBAHHBIE CIICIIMATH3UPOBAHHON MEOEITbIO U TEXHUUECKAMH CPEICTBAMHU
00y4eHHUs: MyJIbTUMEIUITHOE 000pYI0BaHHE H/IITH 3BYKOYCHIIUBarOIee 000pyJ0BaHHE (CTAIHOHAPHOE UM MIEPEHOCHOE).

7.3|TTomernieHust uIsi CaMOCTOSITEIbHOM PabOoThI, OCHAIIICHHBIC KOMITBIOTEPHON TEXHUKOM C BOBMOYKHOCTBIO ITOJIKIFOUEHHS K CETH
"NaTepHeTr" 1 odecnieueHreM JIOCTYIIA B AJIEKTPOHHYI0 HH(OPMAIIMOHHO-00pa30BaTEIbHYI0 CPEy YHUBEPCHUTETA.

7.4|IlomenieHus Al XpaHEHUS U MPOGUIAKTHUECKOTO 00CIy KUBaHUs yueOHOro 000py10BaHHUS.




