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Coneprxanue
IlosicHUTENBbHAS 3aIIUCKA.
TunoBsle KOHTPOJIBHBIE 33JaHUS WM WHBIE MaTepHalIbl Ul OLIEHKHU 3HAHWUN, YMEHHH, HaBBIKOB U (HJIN)
OTIBITA ICATEIBHOCTH, XapaKTEPU3YIOIIHUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHIIUH.
Mertoanueckre MaTepHaibl, ONPEAEISOINe NPOLEAYPY U KPUTEPUH OLEHUBAHUS CPOPMUPOBAHHOCTH
KOMIIETCHIIUH MPU NIPOBEACHUU IIPOMEKYTOYHOM aTTECTALMH.



1. HosicHuTEILHAA 3aNHCKA

Llenb MpoOMEXYTOYHOM aTTeCTallMd — OLICHWBAHHE MPOMEXKYTOUYHBIX M OKOHYATENIbHBIX PEe3yJIbTaTOB
oOydeHUss TO [JUCHUIUIMHE, OOECHEUMBAMIINX JOCTIKEHUE IUIAHUPYEMBIX PE3YJIbTaTOB OCBOCHHUS
00pa30BaTeNbHON MPOrpaMMBI.

DopMBI TPOMEKYTOUHOH aTTECTALIUU:
ouHast popma o0ydeHus — 3a4ét (6 cemectp);

3aoyHas hopma oOyuenus — 3auét, KuP (4 xypc).

[Tepeuens KoMIETCHIINA, (POPMUPYEMBIX B TIPOIECCE OCBOCHHMSI TUCITUTUTHHBI

Kon n HanmeHnoBanue KOMIICTCHIINH Kon WHIANKATOpa JOCTHKEHUSA KOMIIETCHIINN

[TK-5Crioco6en orieHuBaTh 3KOHOMHYECKYIO MK-5.3.
JeATEeTbHOCTh IPEANPUATHN KEIE3HOAOPOKHOTO
TpaHCIOPTa; pa3padaThIBaTh MEPOIIPUSATHS TS
ONTUMAIBHOTO PAa3BUTHS U OpTraHU3AII
JESTENIbHOCTH MOAPA3ICICHUN KeJIe3HOAOPOKHOTO
TpaHCIopTa

Opranuzyer NeATEIbHOCTD
OApa3AeJICHUN HKEJIE3HOJOPOKHOTO
TPaHCIIOPTa B COOTBETCTBUU C IPUHLUIIAMHU
YIIPABJICHUS Ka4E€CTBOM

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHU O6pa3OBaTeHBHOﬁ mporpaMmbl

3HaCT

Mogenu obecriedeHns1 KadecTBa B JIOKOMOTHBHOM XO3SIHCTBE; TPEOOBaHUS K CHCTEMaM KauecTBa;, MEXIyHApOIHbBIE CTaHIAPTHI
yIpaBlieHHs KauecTBOM; HopmaTuBHble IokymMeHTHI OAO "PXK/I" mo olecrieueHHio KadecTBa NPOAYKUUH (YCIYr) B JIOKOMOTHBHOM
XO3SICTBE;

Metoapl u3MepeHHs M OLECHKH II0Ka3aTeliell KadecTBa NPH OKCIUTyaTallMd W OOCIYy)KUBAaHUM aBTOHOMHBIX JIOKOMOTHBOB;
OpTaHM3AIHIO CEPTUPUKAIIMN CUCTEM MEHEDKMEHTa KaueCTBa B IOKOMOTHBHOM XO3SHCTBE.

Ymeer

PazpabatrIBaTh TpeOOBaHUS K 00ECIIEYEHHUIO 0€30TKa3HOCTH, FTOTOBHOCTH 1 0€301IaCHOCTH aBTOHOMHBIX JIOKOMOTHBOB

OLICHUBATH CTOMMOCTD )KM3HEHHOTO LIMKJIa JOKOMOTHBOB.

Brmaneer

HoBbIMH pUHIMIIAME yIIpaBJIEHHUsI 0€30TKA3HOCTHIO U TOTOBHOCTHIO IOKOMOTHBOB

HoBbIMH pUHIMIIAMH yIIPaBJICHHUs] KAYECTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX JTallax WX XKU3HEHHOTO IHKJIa

Kon u HanmeHoBaHUE UHIAUKATOPA Pe3ynbTarhl 00yueHUs 1O JUCIUILTHHE O11eHOYHEBIE
JIOCTHIKEHHUST KOMIIETEHIIUHN MaTepuabl

ITK-5.3. Opranusyer aesiTeabHOCTh OOyuaromuiicst 3HaeT: Mojenu obecrieuenust kauectsa B | Bompocst (1 — 10)
nojpaseseHuit JIOKOMOTUBHOM ~ XO3SHCTBE, TpeOOBaHHSA K CHCTEMaM

KauecTBa; MEXIYHAPOIHBIE  CTAHAAPTHI  YIIPAaBJICHUS
JKCIICSHOOPOKHOTO TPAHCHOPTA B | wayecrrom; HopMmatuBHble nokymeHTs OAO "PX/[" mo
COOTBECTCTBUH C TNPUHIAIIAMHU | obecrieueHnIo  KadecTBa  mpoaykuumu  (ycayr) B
ynpaBHeHH;{ KauyeCTBOM JIOKOMOTHBHOM XO3$II71CTB6;
OOyuatomuiics ymeetr: PaspabarbiBath TpebGoBanms k | 3amanus (1-3)
obecrieyeHUIo 6e30TKa3HOCTH, TOTOBHOCTH U 0€30MaCHOCTH
ABTOHOMHBIX JTIOKOMOTHBOB
OO0yJaroniuiics BJIAJICET: HoBeimu npuniunamu | 3aganus (1-5).
yIpaBJieHHsI 0€30TKA3HOCTHIO W TOTOBHOCTBIO JIOKOMOTHBOB
OOyuaromuiicss 3HaeT: Metoasl m3Mepenus u onenku | Bompocs (11 — 20)
HOKa3aTeneil Ka4ecTBa IPH SKCIUTyaTaMH U 00CTy)KUBAHIN
ABTOHOMHBIX JIOKOMOTHBOB; OPTaHM3AIMI0 CEPTUPHKALNU




CHCTEM  MEHE/DKMEHTa KadecTBa B  JIOKOMOTHBHOM
XO3sIHCTBE.

OOyyaronuiicst yMeeT: OLeHHBATh CTOMMOCTD xKu3HeHHoro | 3amanus (1)
IMKJIa JOKOMOTHBOB.
OOyuJaronuiics  BJIAJCET: Hoeeimu  mpunumnamu | 3amganust (1-3)
YIPaBIEHHs KAYECTBOM dBTOHOMHBIX JIOKOMOTHBOB Ha BCEX
9Tarax uX )KHU3HEHHOTO LKA

[TpomexyTouHas aTTecTanus (3a4eT) MPOBOAUTCS B OJHOM U3 clieyromux Gopm:
1) cobecenoBanue;
2) BBITIOJTHEHUE W/WiH pa3menienne 3ananuii B OMMOC yHuBepcuTeTa.

ITpomexxyrounast arrecranus (Ku.P/PI'P) npoBoautcs B 0HO# U3 cieayomux Gopm:

1) Bemmonnenue u 3ammra Ku.P/PT'P;

2) Bemmonnenue u pasmernenne Ku.P/PIP 8 DUMOC yuuBepcuTeTa ¢ IMOCIEAYIOIIEH 3alUTON 10
cpenctBam pecypcos DHUOC.



2. TunoBbie! KOHTPOJILHbIE 32IAHU I HHbIE MATEPUAJIBI IJIsl OLIEHKH 3HAHUIA, yMeHHH,
HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YIOIIHMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETeHIM I

2.1 TunoBblie BONPOCHI (TeCTOBBIE 3a1aHUs1) 1JIsl OLIEHKH 3HAHHEBOr0 00Pa30BaTEJILHOI0

pe3yJbTara
[TpoBepsiembIii 00pa3oBaTEILHBIN pe3yIbTaT:
Kox 1 HanmeHOBaHHNE HHAMKATOpa O0pazoBartesbHbIA pe3ysbTaT
JIOCTHKEHHSI KOMIETEHINH
T[1K-5.3. OpraHmyeT OOyuaronumiicss 3HaeT: Mogenun o0ecIeueHUs] KauecTBa B JIOKOMOTHBHOM XO3SIHCTBE;
NEATEIbHOCTD TpeOOBaHUS K CHUCTEMaM KaquTl?‘a; Me:'m;[yﬂaponﬂme CTaH/IApThl YIPABICHUS KadeCTBOM;
. HopMmatuBHble TokyMeHTBI OAO "PXK/I" mo obGecneueHHio KadecTBa MPOAYKIHH (YCIIyr) B
LIOApasACICHIH JIOKOMOTHBHOM XO3SIHCTBE;
JKCIIC3HOAOPOKHOIO
TpaHCIIOpTa B COOTBETCTBUU
C NpHUHOUIIAMHU YHPABJICHUS
Ka4uy€CTBOM

Ipumepvl onpocos/3a0anuii
Bomnpoc 1. Ilpunnun «Pons pykoBoCTBa» 03HAYaAET, 4TO:
1. Ha npeanpUSATHN JOIKHO OBITH YMEJIOE PYKOBOJCTBO.
2. PyxoBoncTBO HOMKHO 0OECIICUMBATH BOBJICYEHHOCTh IIEPCOHAIIA B IOCTI)KEHHE 1€l OpraHu3anny.
3. PyxkoBoactBo poimkHO obecrieunBarh 3 (HEKTHBHOE CTPATETHYECKOE Pa3BUTHE OPraHNU3alHu.
Bomnpoc 2.IIpuniun «IlocTosHHOE yiIydIlIeHne) 03Ha4aeT, 4To:
1. HEoOXO0IMMO MOCTOSIHHO COBEPILEHCTBOBATH CPENICTBA IIPOU3BO/ICTBA MPEITIPHSTHS
2. HeoOX0AMMO MOCTOSIHHO YIIy4IlaTh CBEJCHUS U 3HAHUS, 3a()MKCHPOBaHHbIE HA HOCUTEISX HH(POPMAIK
3. HempephIBHOE YJIYYIICHHUE SBISIETCS MOCTOSIHHOMN LIENbI0 OpraHu3aluu
Bompoc 3. CocTaBHOH YacTh0 MEXaHH3Ma YIPABJICHHS Kaue€CTBOM IPOAYKIUHU SIBIISIETCS:
1. nommTHKa NpeaupHUATHS B 00JIACTH HOBOI MPOIYKIIUH
2. cucTeMa MEHEKMEHTa KadecTBa
3. cucTema KOHTPOJISI KauyeCcTBa MPOYKIIHU
Bompoc 4. Cucrema MeHEKMEHTA KQ4eCTBA CO3/IAETCS JIJIS:
1. peanu3anyy MOMUTHKH MPEANIPHUATHS B 00JaCTH KadecTBa
2. o0benuMHEHHE LeNeH B 001aCTH Ka4eCcTBa CTPYKTYPHBIX MOIpa3eiieHUI OpraHu3aiuu
3. peanuzaiuu 1ejei opraHu3ainuy, 00SCICUNBAIOIINX PEIICHUE €r0 CTPATETHUYEeCKUX 3a/1a4 B 00JIaCTH
KayecTBa
Bomnpoc 5. Mexanusm yrpaBieHUs] KAYECTBOM BKJIIOYAET:
1. wu3mepKKH NpeanpusITus
2. 3ajJa4d CTPATErnyeCcKOro IIaHUuPOBaHUS
3. pearuzauio NpOoayKIUH
Bompoc 6. [Tomutrka OAO «PXK]I» B obmacTu kadecTBa (OPMHUPYETCS:
1. pykoBomctBoM OAO «PXKI»
2. CoBeToM IUPEKTOPOB MPEATIPUATHS
3. HanareiM kBanmMUIMPOBaHHBIM MEHEIDKEPOM
Bompoc 7. OCHOBHBIM CTaHAapTOM, C TIOMOIIIBIO KoTOporo coznaercss CMK, Ha3biBaeTcs:
1. MCO9001:2000
2. HCO 9000:2000
3. HCO 9004:2000
Bompoc 8. [IporeccHsIi TOX0A- 3TO:
1. mpuHIUTI OpraHM3aINH,
2. TOJMTHKA KauecTBa OpraHU3alliy,
3. PYKOBOJCTBO K JIEATEIILHOCTH OpraHU3alnH.
Bompoc 9. IIpouecc onpeaensieTcs Kak:
1. ympaBisiomas 1esITeNbHOCTh, MMEIOIIast BXOBI ¥ BBIXObI
2. mnodydYeHHe KOHEYHOH NPOIYKIUNH OpraHu3alun
3. COBOKYITHOCTb BHJIOB JICSTEILHOCTH, IIPEOOPA3YIONINX BXOABI U BHIXO]]
Bomnpoc 10. busnecc- mporecchl- 3T0:
1. mpormeccsl, co3natoniie 100aBIeHHYIO IIEHHOCTD,
2. mpouecchl (PUHAHCOBOIO MEHE/DKMEHTa,

! IlpuBomsaTca TUIOBBIE BOHPOCHl M 3afaHus. OLEHOYHBIE CPEACTBA, IPEIHA3HAYEHHBIE [/ IIPOBEIACHUS AaTTECTAIIMOHHOIO
MEPONPUATHS, XpaHITCA Ha Kadeape B JOCTATOYHOM JUIS MPOBEACHUS OLICHOYHBIX MPOIEAYpP KOJINYECTBE BapHaHTOB. OICHOYHBIC
CpEICTBa MOJUICKAT aKTyalW3aldd C YYEeTOM pa3BHTHS HAyKW, OOpa30BaHMSA, KyJIbTYPHI, SKOHOMHKH, TEXHHUKH, TEXHOJIOTHH H
conuanbHON cepbl. OTBETCTBEHHOCTH 332 HEPACTIPOCTPAHEHHE COACPKAHNS OLIEHOYHBIX CPEACTB CpeAr 00yJaromuxcs YHUBEPCUTETA
HECYT 3aBenyromuii kKapeapoil n mpenoaaBarTenb — pa3padOTIUK OIIEHOYHBIX CPEJICTB.



3. MMpOLECChI, OPECACIIAIOIINEC 3(1)(1)€KTI/IBHOCTL TOT'O WJIKM MHOT'O BUJA OuzHeca.

Ipumepwt 6onpocos/3adanuii

Bompoc 11 Koa¢ddurment 3anaca ToO4HOCTH Tpotiecca OnpeaessieTcst Kak:

1. OTHOIIEHHE I0ITyCKa KOHTPOJIMPYEMOTO TTapaMeTpa K CpeTHEMY KBaJIpaTHUECKOMY OTKJIOHEHHIO pazdpoca
npoiiecca

2. OTHOIIEHHUE JOITyCcKa KOHTPOJIUPYEMOro MapaMeTpa K cpelHeMY KBaJpaTUIeCKOMY OTKIOHEHUIO
pa3bpoca nporecca, HIOMHOXKEHHOMY Ha 6

3. IIpousBeneHne NOMycKa KOHTPOIMPYEMOTro apaMeTpa U CPEeIHEro KBaApaTUIeCKOro OTKIOHEHUS
pa3bpoca nporecca.

4. OTHOLIEHHE AOITyCKa KOHTPOIMPYEMOTO ITapaMeTpa K CpeAHEMY KBaJpaTHIeCKOMY OTKIOHEHHIO pa3dpoca
mporecca, IOMHOKEHHOMY Ha 3

Bomnpoc 12 KoHTpoib cpencTB TEXHOIOTHYECKOTO OCHAICHUS HA IIPOU3BOJICTBE OCYIIECTBIACTCS OTACIOM:
1. KagectBa

2. I'maBHOrO M€XaHUKa

3. I'maBHOTrO Te€XHOJIOTA

Bomnpoc 13 Ilpu nocTpoeHHN KOHTPOJIBHBIX KapT UCIIOJIB3YIOTCS BHIOOPKH HE MEHEe:

1. 100 eguuuI

2. 50 enquHmI

3. 20 eauHUILL

4., 4 -5 equuuI

Bompoc 14 Huxn PDCA (Iyxapra winu JleMuHTa) ONMpeaemnsieT:

1. MeTomonorHio HeNMPEphIBHOTO COBEPIICHCTBOBAHHSI.

2. lIlarx o NPUMEHEHUIO CTATUCTHYECKUX METO/IOB KOHTPOJIS.

3. DTambl KOHTPOIIS KauecTBa MPOAYKIINU

Bompoc 15 CxeMbI cepTUOHUKAINA TPOTYKIIHA Pa3IHIatOTCs:

1. YpoBHEM IIPOBOAMMBIX UCIIBITAHUN

2. Hanu4uem uiu OTCYTCTBHEM M YPOBHEM MPOBOAMMOTO MHCIIEKIIMOHHOTO KOHTPOJIS

3. KonnuecTBoM oopMIsieMbIX TOKYMEHTOB

4. Hanu4ueM UM OTCYTCTBHEM M YPOBHEM IPOBOAMMOMN MPOBEPKU IPOU3BOJICTBA

Bompoc 16 Tloka3zaTens HaIe)KHOCTU XapaKTEPU3YIOT CBOMCTBRA:

1. bezoTka3HOCTH

2. JIonroBe4YHOCTH

3. PeMoHTOIIPUrOAHOCTH

4. CoxpaHsIeMOCTH NPOAYKLIUU

Bomnpoc 17 Iloka3zarens kauecTBa 5KOHOMUYHOTO HCIOJIB30BAHUS CHIPhS, MAaTEPHAIOB, TOIUINBA U SHEPTUH
XapaKTepu3yeT ypOBEHb 3aTparT:

1. IIpx NpOEKTHPOBAHUN M3TOTOBJIEHUH MPOAYKINN

2. [pu dKCcITyaTaly Wik NOTPeOIeHUH TPOIYKIHH

3. Her npaBunbHOTO OTBETA

Bompoc 18 TexHonorus KOHTPOJIs pa3padbaThIBAETCs OTAEIOM:

1. KagectBa

2. 'maBHOTO MEXaHMKa

3. I'maBHOTO TexHOJIOTA

4. TexHUYeCKOro KOHTPOJIS

Bomnpoc 19 Metoa cratucTideckoro KOHTpoJst - tuarpamma Ilapero ucronb3yercst Ui oKasa:

1. Hanbonee yObITOUHBIX BHIOB OpaKa MM NPUYNH HECOOTBETCTBUI

2. BenmmuuHbl paccenBaHMsl KOHTPOIMPYEMOTO ITapaMeTpa

3. He npaBUIBHOTO OTBET

Bomnpoc 20 Dranel neTiu kauecTna:

1. OpuHHAMIATE, OT MAPKETHHTA 10 YTUIM3AINH ITOCIIE UCTIBITAHUS.

2. JleBsiTh, OT pa3pabOTKH TEXHUYECKUX TPEOOBAHHI K MPOAYKIMH IO TEXHUUECKOH MOMOIIM B 00CIY)KMBaHUU Y TIOTPEOHUTEIS.

3. Ilectp, OT KauecTBa BXOSIINX MAaTEPHAJIOB 0 PEaNn3aIliy POLYKITUH.

4. OCHOBHBIX YETBIPE, OT MOATOTOBKH K pa3pa60TKe IMPOMU3BOACTBEHHOTO IIpo1EcCa 10 YITAKOBKH U XPAaHCHUA KauyeCTBEHHOI

TOTOBOM NPOAYKIMH.

2.2 Tunossble 3a1aHNs 1JIs1 OLEHKH HABBIKOBOI'0 00pa30BaTeIbHOIO pe3yJbTara

ITpoBepsieMblii 00pa30BaTENbHBINA PE3YNIbTAT:

Kon u HaumeHoBaHue OO0pazoBarenbHBIN pe3yabTaT
WHIUKATOPa JTOCTIKECHUS
KOMITETEHITUH
T1IK-5.3. Opranusyer OO6yyaroniuiicst ymeeT: Pa3pabarbiBaTh TpeOOBaHHS K 00€CTIEYCHUIO 6€30TKa3HOCTH, TOTOBHOCTH
JEeATeTBHOCT 1 6€30I1aCHOCTH aBTOHOMHBIX JIOKOMOTHBOB




Mopa3IeICHUIA
YKEJIE3HOAOPOKHOTO
TpaHCIIOpPTA B
COOTBECTCTBUHU C
MPUHITUTIAMH YIIPABIICHHS
KaueCTBOM

Ipumepol 3a0anuti

3ananue Nel Onpenenenne GpakTopoB, BIMUSIOMNX Ha KAU€CTBO MPOIYKIUH JIOKOMOTHBHOTO JETO C OMOUIBIO AUarpaMmbl
HcuxaBsl

Leab padoTsl: NpHOOpEeTEHNE IPAKTUUECKUX HABBIKOB MOCTPOCHHS IPHYMHHO-CIICICTBEHHO! JTHarpaMMBbl, OIpeielieHHE
TJIaBHBIX M BTOPUYHBIX (PaKTOPOB, BIUSIOLINX HA KAYECTBO, pacipeaeieHie (akTopoB MO CTEIEHH BaXKHOCTH.

IIporiecc omeHKH ¢ TOMOIIBIO AUATpaMMEbI VIcHKaBHI TOpa3yMeBaeT COOMOACHNE Psa YCIOBHIA:

1. Merton «/lnarpamma VcnkaBsl» 1ienecooOpa3Ho IPUMEHATH IpH paboTe B KOMaHIaXx.

2. [IpumensieTcs NpUHLMIT AHOHUMHOCTH BBICKa3bIBaHHI.

3. Ha skcnepTu3y BbIIEISETCSI OTPAaHUYEHHOE BPEMS.

Ilinan BbINOJIHEHUs PadOThI:

1) dopmupyeTcst 3aroToBKa IS IIOCTPOCHUS JUarpaMMBbl. B cOOTBETCTBIM C BapHaHTOM, JIOJDKEH OBITh YKa3aH OOBEKT aHaIU3a.
OOBeKT aHanu3a cieyeT HalucaTh B CEpeIMHE IPaBoOro Kpast YUCTOro jiucTa Oymaru. CieBa HalmpaBo HEOOXOIUMO IPOBECTH
NPSMYIO JIMHUIO, KOTOpast OyAeT MpeAcTaBIsiTh 000 OCHOBY Oyaymiel auarpammbl VcukaBbr;

2) 3anuchIBalOTCA IVIaBHBIE PUYHMHBI (HE MEHee 5), BIUAIONIME HA MOKa3aTelh KaueCcTBa, COETUHUB UX C OCHOBOU U PACIIONOKHB
OCHOBHBIE OJIIKe K 00BEKTY aHaIu3a;

3) Onpenensrorcs U 3alKUCHIBAIOTCS BTOPUYHbIE IPUYUHBI (HE MEHee 2) JUIs yXKe 3allMCaHHbIX [JIaBHBIX MPUYNH, COCTUHSIIONUECS
JUHUASIMHA MEXIy cO00ii;

4) lanee 11t BTOPOCTENEHHBIX IPUYUH TaK)KE BBISABILSIETCSI KAK MUHUMYM OJJHA TPEThECTEIICHHAs IPUYNHA W COCIHHACTCS
JIMHUEN ¢ BTOPOCTENIEHHON IPUYNHOM;

5) Uckimro4aroTcst OBTOPHI MPUYHH U IPOBEPSETCS JIOTHUYECKAs CBA3b KXKIO0H MPUYNHHON [ETTOUKH.

6) Hanocwurcst Bcst HeoOXoquMasi HHPOPMAIHIO (HaMHCH) U TPOBEPSIETCS 3aKOHYEHHOCTh COCTABICHHOM MPUYNHHO-
CJICZICTBEHHO IUarpaMMbl VICHKaBBI.

3aganue Ne2 OnpeneneHne MPUIXH MOSBICHUS CYIIECTBEHHO BaXKHBIX JIe(EKTOB NPOIYKIIUH JJOKOMOTHBHOTO JIETIO C TIOMOIIBIO
nuarpammel [lapero

Iess padoThI: U3yYUTH NOPSAOK IOCTPOCHUS U aHaIN3 fuarpaMmsl [lapero.

Juarpamma [lapeto ncrnonbs3yercs Ipy BBISBJICHUM HanOoiee 3HAYMMBIX U CYLIECTBEHHBIX (DaKTOPOB, BIUSIONIMX HA
BO3HHMKHOBEHHE HECOOTBETCTBHH WK Opaka. J[uarpamma [lapeto naeT BO3SMOKHOCTh YCTaHOBUTH IPHOPUTET EHCTBHUSM,
HEOOXOIUMBIM JUIs penieHus mpobaemsl. uarpamma Ilapero u npasmiio [TapeTo mo3BoNSIOT OTAETUTH BaXKHbIE (PaKTOPHI OT
MaJIO3HAYUMBbIX W HECYIIECTBEHHBIX.

Ilnan BbINOJIHEHUs PadOTHI:

1) ITonydeHue cTaTUCTUYECKUX JAHHBIX B JAHHOH paboTe 3aMEeHSETCs SKCIIEPTHON ONEHKON. J[JI MOMy9YeHns: CTaTUCTHIECKOM
BBIOOPKH TpYIINa B COOTBETCTBUH C BAPHAHTOM 33/IaHHS pactipeiersieT pakTopbl, BIXAIOIINE Ha PacXo/l TOIUIMBA 10
YMEHBIICHUIO HX 3HAaYNMOCTH B MOPSIJIKE YOBIBAHUS;

2) Kaxxpomy akTopy nmprucBamBaeTcst 10715l BAMSHHS B BHIOOPKE B COOTBETCTBUM C MICXOIXHBIMH JaHHBIMH;

3) IToctpoenue crondyaroii auarpammel. [1o ocu adcimce OTKIaIbIBAIOTCS (PAKTOPBI, O OCH OPANHAT — UX JIOJISI BIUSHHUSL.

4) IlocTpoeHne IMHIKM CyMMapHBIX 3HaUYeHUH. HaunHas oT mepBoro u 3akaHYMBAs MOCIEAHUM, CyMMUPYETCS A0S BIMSHUSA, IPH
ATOM Hayalio (akTopa, ec CUUTaTh OT Havyaja KOOPAMHAT, COOTBETCTBYET CUTYAIIMH JI0 BKIIIOYEHUs B pacu€r (akTopa, a KOHell
(akTOpa — CUTyalMH MOCIe BKIIOYEHUs B pacuéT dakTopa.

3aganne Ne3 Vcnonb3oBaHue rpaduKoB, AMarpaMM M THCTOTPAMM JUIsS OLIGHKH TEKYILEro COCTOSHUS, W IPOTHO3UPOBAHMUS
Pe3yIbTAaTOB, IO CIOKUBIIUMCS TEHICHIUSAM B JOKOMOTHBHOM X03siiCTBE

Lean padoThI: MoTydYeHUE NPAKTHIECKUX HABBIKOB aHAJIM3a JAHHBIX, TPEACTaBICHHBIX B Tpa()nyecKkoM BHIIE.

Ilnan BbINOJIHEHUs PadOTHI:

1) Pa3paborka cratuctuueckoit Mojeny. CTaTHCTHYECKYIO MOJIENIb MOKHO CTPOUTDH 2 CIIOCOOAMU: C IIOMOIIBIO IPOU3BOJILHOTO
cOopa JaHHBIX WM C IIOMOIIBIO SMIIMPUYECKON 3aBUCUMOCTH. BBHTy TOTO, 4TO 7151 GONBIIMHCTBA 0O'bEKTOB HCCIIE0BAHUH
CTaTHCTHYECKHE 3aBUCUMOCTH OTCYTCTBYIOT WJIM UX COOp, IPE/ICTABISIET COOOH CI0XKHYIO 3a/1a4y, YMECTHO BOCIIONIb30BATHCS
Croco0OM MPOU3BOIBHOTO cOOpa TaHHBIX.

2) Ioctpoenne rpadudgeckoit Moaean Ha OCHOBAHUH MOJTYYCHHBIX JTAHHBIX.

3) Ha ocHOBaHUM rpaduuecKoil MOJIEIH JIENaeTCs BEIBOJ O CYIIECTBOBAHUH 3aKOHOMEPHOCTEH B pa3pabOTaHHOM
CTATUCTUYECKON MOJEIIH.

3amanne Nel OrieHKa CTOMMOCTH KU3HEHHOTO IIMKJIA TEIIOBO3a

HCHB 3aIaHUA CpaBHI/ITB CTOUMOCTBh JKH3HCHHOI'O IIHWKJIa TCIIJIOBO30B, BBI6paTI) J'Iy‘IH_II/Iﬁ BapI/IaHT JJIA KOHerTHBIX
IKCIUTYaTaIUOHHBIX YCIOBHA

Co3gaHuMe W OIKCIUTyaTalWs JIFOOOTO TEXHHYECKOrO HM3MENUs TPeOYIOT OINpEeNICHHBIX pa3oBBIX M TEKYIIUX 3aTpar,
pacmpeieNleHHBIX 0 BpeMeHH. [IpogonKUTeNbHOCTh 3TUX 3aTpaT UMEHYETCs <«oKU3HeHHBIM mukiiom» (JKLI). TIpumennTensHO K
nokomotuBy XK1 mpencraBiser co6oit meproa oT Hadara pa3paboTOK MO ONPEACICHUI0 TOTPEOHOCTH B HOBBIX CPEACTBAX TATH U
JI0O OKOHYAHHS CPOKa MX CIYKOBL. DTOT MEpPHOJ MOKHO Pa3leliuTh Ha JBe dacTh. [lepBas BKiItoYaeT B ceOs HCCIIEOBaHUS U
MOJTOTOBKY TpeOOBaHMH K MEPCIIEKTUBHOMY THITA)Ky JIOKOMOTHBOB 1 K KOHKPETHOM HOBOH CEPHH, IPEIBAPUTEILHOE ONPEICTICHIE
MOJIMTOHA €€ MCIIOIb30BAHMS M IPOTHO3MPOBAHUE MOTPCOHON YHCIICHHOCTH.




I1K-5.3. Opranusyet OOyuatonuiica BiaageeT: HoBbIME NPUHINNAMH YIPABICHHUS GE30TKA3HOCTHIO H FOTOBHOCTBIO
I[CHTGJIBHOCTB JIOKOMOTHUBOB

noapa3ieICHUI

YKEIE3HOAOPOKHOTO

TpaHCIOpTa B

COOTBCTCTBUU C

NPUHIUIIAMA  YIIPABJICHUS

KaueCTBOM

Ilpumepwr 3a0anuii

3ananue Nel «Aynut npouecca»

CopneprxaHue 3aJaHus:

VYxaxwure B stueiikax myHKTbl TpeboBanuit UCO 9001 k kaxaomy U3 3JIEMEHTOB IPOLIEcca.

JPEBOBHAHAA THATPAMMA
OEPCOHAL ' MATEPIAIBL ' MALIHHBL l METOIBI ' CPEA l KOHTPO1b '

I [ |

)
BXO/TRT l BRIXOTBE ' Tocrarumen l Tyrpebnrenn ' Braneaneanc

coasn {nponcayph1)

.

3ananme Ne2 Ilpenynpe:xkaaromme qeicTBUs.

Coaep:xkanue 3aJaHus:

1. IIpeacraBpTe B COOTBETCTBHH C AITOPHUTMOM CHUTYAIIHIO MO OCYIISCTBICHHUIO MPEAYIPEKIAIOMIEero ASHCTBHUA B OpraHU3aIlNY,
KOHKPETHBIM MEPOTIPHATAEM KOTOPOTO MO 3Tamy 5 TaOIHIEI ABISACTCSA OJHO U3 CICAYIOIINX ICHCTBHUI:
- MOITOTOBKA U O0YYCHHUE IIepCOHaIa;

- IIOCTAaHOBKA Ha HpOI/I3BOI[CTBO HOBBIX BUIOB I/I3[[6J'II/II71;

- MO}IepHI/I3aHI/IH O60pyI[OBaHI/IH JJIs1 TIOBBILICHUS €0 HpOI/ISBOI[I/ITeHI)HOCTI/I;

- pa3paboTKa THIIOBOT'O MPOEKTa JIJIsl COKPAIICHHUS CPOKOB IPOCKTUPOBAHHUSI,

- I3MCHCHUC KOHCprKHI/II/I HpOI[yKI_lI/II/I JJIsI CHUXKCHUSL ypOBHS[ BO3BpaTOB oT l'[OTpe6I/ITeJ'ISI;

- OCYIIIECTBJICHHUE IJIAHOBO-TIPEAYIIPEAUTEILHOTO 00CTy)KUBaHUS 000PYIOBAHUS.

2. 3anuImuTe 3Tanbl NPeayNpeKIaoNIero 1eiHCTBYS A1l KOHKPETHON CUTYaIlH B TaONHILy.

Ne HeoOxoxuMele paboTHI IS OCYIIECTBIICHNS IIPETYPEKIAIOIIET0 Onucanue cuTyauu
JIEUCTBUS
1 MoHuTOpHHT HHG)OPMAIHH U IESTETFHOCTH OPTraHU3aIlH C

pUMeHeHHeM (QYyHKIMi yueTa, B TOM YHCIIe Pe3yIbTaTOB KOHTPOJIS,
UCTIBITAHUH ¥ IPOBEPOK (AyAUTA) MPOIYKIHH, TPOLECCOB U CHCTEM

2 YcTaHOBIIEHNE TOTEHIUATBEHBIX HECOOTBETCTBUH M IPyTUX
MOTEHIHAIbHO HeKelaTeIbHBIX CUTYalllii Ha OCHOBE aHAIN3a
pe3yIbTaTOB MOHUTOPHHTA

3 OneHnBaHNe HEOOXOIMMOCTH AEHCTBHI C IIEBIO TPEITYTIPEKICHUS
MOSIBJICHHSI HECOOTBETCTBUH U IPYTHX HOTEHIIHAIBHO HEKeTaTeNbHBIX
CHUTyallUii Ha OCHOBE PHCKOB U 00€CTIeUeH s ONTHMAIBHOTO
pacIpesieNieHHsl pECYpCOB

4 YcraHoBIIEHHE IS BBIIEJIEHHBIX MOTEHIIMAIBHBIX HECOOTBETCTBUI 1
JIPYTUX MOTEHIUAIEHO HEXENaTeNbHBIX CUTyallui IPUIUH HX
BO3HUKHOBEHUS

5 OmnpeneneHue ¥ 0CylIeCTBICHHE HEOOXOJUMBIX ACHCTBUIA (TITAaHOB

MEpPOIPHUSITHI) IO YCTPAHESHUIO WIIM YMEHBIICHUIO IIPHYNH BBIIEICHHBIX
MOTEHIMAJIBbHBIX HECOOTBETCTBUH U IPYrUX MOTEHIMAIBHO
HEXeNaTeIbHBIX CUTYaInil

6 AHaIM3 NpeIPUHATHIX IEHCTBUI JUIS MOTEHIMAIbHBIX HECOOTBETCTBUIL
U JPYTUX HOTEHIHAIBHO HeXKeNaTeNbHBIX CHTYallli, B TOM YHCIIe
OLICHKA UX Pe3yIbTaTHBHOCTH

7 CranapTu3anysi, BKIIOYas H3MEHEHHE Pa0oT, BBITOIHAEMBIX
MIePCOHATIOM, a TAKXKE aKTyaIU3alHI0 IPOLEAYp U JOKYMEHTAI[HU
IIPOLIECCOB, B OTHOIICHUH KOTOPBIX NPEANPHHIMAIINCH JeHCTBHS

3ananue Ne3IIpu3HaKkyu mMpoueccoB, MepeJaHHbIX HA CTOPOHY
Conep:xkaHnue 3aaHusi:
M3yante myHKT 4.1 «O6mue tpedoBanns» crannapra CO 9001, B oTHOMmIEHNHN YIIPaBICHHS POIECCAaMH, EPEIaHHBIM
CTOPOHHHMM OPraHW3alMsAM, a TAKKE IyHKT 7.4 «3aKynKm».
OOnymaiiTe 1 Ha OCHOBE Bamero npeicraBieHnst 0 JaHHBIX 00BEKTaX YNPaBICHUS B CHCTEME MEHEKMEHTa KadecTBa

3aIIMIInTe B Ta6n1/1uy OTJIUYUTCIIbHBIC TPU3HAKU «OPOLECCCOB, NEPECAAHHBIX HA CTOPOHY» U «3AKYIIOK».
HaumenoBanue TIpu3Haku
3aKYIIOK npoueccos [ICO

Omnpeensiomuii TepMUH (4TO CAENaTh?, [IAromn)




B3aumopeiicTBHe B OTHOIICHHH (KaKOW OpraHu3anuu?)
OO0bexT B3auMozeiicTBus (mpoaykuus? yciyra?)
B3aumooTHoeHus (kakue?)

CoTpyaHHYECTBO (110 ATUTEIHLHOCTH)

IIpouenyps! B3aumozaeicTBUs

(3aKOHO/ATENIbHBIE? JOKYMEHTUPOBAHHBIE?)

JloBepue Mexly YIaCTHUKAMH (Kakoe?)

ITporecchl nprodpererust (1o CBS3M C MPOU3BOJICTBOM)
OOBEKT ynpaBIeHUS

(IpoayKIusi, IPOLECCHI, YCIYTH)

Cy0ObeKT ynpaBieHus B OpraHu3anid (IpHoOpeTaroT - Kakue
CITy’KOB1?)

HopmatuBHast 1OKyMEHTaLHs

(Ha probpeTeHHne - Kakas?, npumep)

TexHuueckast JOKyMeHTAIHs (4bsi?)

Cucrema MeHeDKMeHTa (Ubsi?)

IMoxazaTeny, onpepensomue B3aumoaeiictaue (kakue?)
Mudopmanus 1o IpoayKIKH U rporeccaM (110 JOCTYITHOCTH)
KitroueBble XapakTepHCTUKH IPOJYKIMH U TIPOLIECCOB
(popmanmzanus)

3aganne Ne4 Cucrema MeHeqxkMeHTa kadecTBa. [losuTnka B 00/1acTH KavyecTBa
Copep:xanue 3a1aHUs

Ha ocnoBanuu onpenenenns tepmuHa «IlonnuTrka B 001aCTH KauecTBay, UCIOJIB3Ys MPUHIMI MEHEKMEHTa KauecTBa,
CBSI3aHHBIN C 3aMHTEPECOBAHHOIN CTOPOHOW OpraHM3allMU «IOTpeOUTeneM», chOpMyIUpyHTEe OCHOBHBIE Te3HChl [lonmnTHKH,
I[eJIeBbIE TIOKA3aTeNIH, MEPOIPUATHS TI0 UX JOCTIKEHHIO

ITpunnun ConeprxaHne IpHHIUINA Tesuc ITomuruku LeneBoil nokasaTens Meponpusitust o
JIOCTIKEHHIO
LIEJIEBOT0 IIOKA3aTelst
OpueHranuus Ha OpraHu3aniy 3aBUCAT OT
norpedurens CBOUX NOTpeduTENeH, u

MIO3TOMY JOJDKHBI
HOHHMATh UX TEKYIHC U
Oynymue notpedHOCTH,
BBITIOJIHATE MX TPeOOBaHUS
U CTPEMUTHCS TIPEB3OUTH
UX OXKHIAHUS

3aganue NeS Koppexkuusi 1 KoppeKTUpYIolllee JeicTBUE.
Conep:xkanue 3aaHusi:
1. Hanuimure KOPpeKIUU U KOPPEKTUPYIOMIHE ASHCTBHSI K KXKIOMY IPUBEIEHHOMY HI)KE HECOOTBETCTBUIO.

Ne HecootBercTBue Koppexkuus Meponpusitue
KOPPEKTHPYIOLIETO NCHCTBHS

1 B otnerne pa3BUTHS IMEIOTCSI HEYITEHHBIE JOKYMEHTHI U KOITIUH,
KOTOpBIE UCIOJB3YIOTCS B AESATEIRHOCTH IIEPCOHANA.
HopmartuBHBIE TOKYMEHTHI HE aKTyaJIH3UPYIOTCSI

2 B otzene kaspoB OTCYTCTBYIOT CBeJieHHs 00 obecTieyeHnn
HE0OXOIMMOI TOATOTOBKH MEPCOHANA, HE COCTABIIIOTCS 3asBKH U
IUIAHEL, HE PETHCTPUPYIOTCS Pe3yIIbTaThl 00yJIeHHUs

3 Ha cxiazie MaTepraioB HMeeT MECTO pa3MellIeHIe He
UACHTU(HUIMPOBAHHBIX EMKOCTEH C KUAKOCThIO, KOPOOOK

4 Ha cxiane rogHast mpoayKIus, FOTOBast K OTHPaBKe
MOTPEOUTENISIM, XPAHUTCSI BMECTE C OpakoM

5 B npon3BoacTBE MPOXOABI MEXY CTEILIaXKaMU U

000pyIOBaHNEM 3aCTaBJIECHBI SANIMKAMK, KOHTCHHEpaMH ¥ T.1.
IIpoaykiust IeKUT Ha Oy

6 B OTACJIC MaPKETUHI'Aa HE BBINOJIHACTCSA JOKYMEHTHPOBAaHHAsA
nporenypa CTII 82101, oTCyTCTBYIOT HEOOXOIUMBIE 3aITHCH,
MIPEeyCMOTPEHHbIE IPHIOKEHUIMH K 9TOMY CTaHIApTy

7 B nexe TO-3 orcyrcTBYeT NOKHOCTHAS

HWHCTPYKIOMS HAa 3aMECTUTEJIA HadaJIbHUKA LIeXa

[IKC-2.2. Opranmsyer pa3paboTky Mepompusatuii mo | OOywaromuiics Bianeer: HoOBbIMH NpPUHOMIAME YIIPABICHUS
peanu3aiiy TEXHUIeCKOU MONMTHKY, KOMIUIEKCHBIX [IPOrPaMM | KaYeCTBOM aBTOHOMHBIX JIOKOMOTHBOB Ha BCEX OJTamax HX
M0 COBEPIICHCTBOBAHUIO, PEKOHCTPYKIMH, MOIEPHU3ALMW W | KU3HEHHOTO IMKIA

TEXHUYECKOMY TIEPEBOOPYKEHHIO JICHCTBYIOIIETO
MIPOM3BOJICTBA

Ipumepol 3a0anuti

3amanne Nel O0ocHOBaHHE MPOLECCOB KU3HEHHOTO MMKJIA MPOAYKIHH
1. Oprasuzanus co3aeT ¥ MOCTaBsieT 000PyIOBaHUE «IIOJ KIH0U». [ KOHTPOJIS MPOAYKIMU OHA UCIIOJIB3YET YCIYIH
JIPYroii OpraHu3aluu




>

Opnna n3 opranmzaimii OAO «PXK]I», ocymiecTBIsIOIas PEMOHT Y H TEXHUYECKOE 00CITy)KUBaHUE TETJIOBO30B
3. OpraHuzanusi MO MPOAAXE KHUI IO JKEJIIC3HOAOPOXKHOM TemaTtuke no VIHTEepHETy HampsMylo OT IPOWU3BOJMTEIS
HOTPEOUTEINIO

4. OpraHu3zanys 110 Npou3BOACTBY ClIeHaAIN3NpoBaHHOM onexabl st OAO «PXKI»

5. OO0pa3oBarenbHasi OpraHu3aysi B 00JIaCTH JIOTIOIHUTEIHLHOTO MPO(eCcCHOHAIBHOT0 00Y4eHHs, B TOM YHCIIE IIPOBEICHHE
CTaXHPOBOK

6. Toponackas cayx0a Typuctrueckoit mHGopmMaru (Ipsimasi, TenedoHHas U edaTHAs)

7. Hay4Ho-HMCCIEIOBATENbCKHI HHCTUTYT MO MPOSKTUPOBAHUIO ABHUIaTeNieil MOJBHXKHOTO cocTaBa (MPOEKTHPOBAHHUE,
HCCIIeIOBaHHE, OTPAOOTKa OIBITHBIX 00Pa3IIoB)
Copep:xaHue 3aJaHUs:
Cpemu ctpykrypHbix noapasaencauii OAO «PX]», mist 2 omeHUTe BO3MOKHOCTh IPUMEHEHHUS TpeOoBaHMiA pasaena 7
«[Ipomuecchl xu3HEHHOTO 1HKIIa npoaykiuu» NCO 9001.
[Tpu 3amonHeHNK TaOIUIBI UCTIONB3YHTE CIIEYIONINE 3HAKHU:
®  «+» 03HAYaeT, YTO UCIIOIH30BAHBI TPEOOBaHUS Mopaszena (IyHKTa);
®  «-» O3HAYACT, YTO TPcOOBAHMUS HE UCIIOIH30BAHBIL

Ne HaumenoBanue Opranuszanus Opranuszanus
Ne Ne
7.1 IlnannpoBaHue MPOLECCOB KU3HEHHOTO IIMKJIA MPOJYKIIMH
7.2 ITponecchl, cBSI3aHHbIE C MOTPEOHTEISIMH
7.2.1 OmnpezeneHue TpeOOBaHUN, OTHOCSIIUXCS K IPOIYKIIIH
7.2.2 Ananu3 TpeOOBaHHi, OTHOCSIIMXCS K MPOAYKIIUK
7.2.3 CBsI3b C OTPEOUTEISIMH
7.3 IIpoexTpoBaHue u pa3padoTka
73.1 II1aHMpoBaHKE NPOCKTUPOBAHKS U Pa3pabOTKU
7.3.2 Bxo/HbIe TaHHBIE JUIS IPOSKTUPOBAHKS U pa3padoTKU
733 BbIX0/IHbIE JTAHHBIE IPOEKTUPOBAHHUS U pa3pabOTKH
734 AHaIIN3 IPOEKTa ¥ pa3padOTKU
7.35 Bepuduxarms mpoexTa u pa3paboTKu
7.3.6 Banuanus npoekTa 1 pa3paboTKu
7.3.7 VYipaBieHne H3MEHEHHUSIMU [IPOSKTa U pa3paboTKu
74 3akynku
74.1 IIporecc 3akynox
7.4.2 VHpopmarys 1o 3aKynKam
743 Bepubukanust 3aKyIICHHON MPOAYKIIUK
7.5 IIpon3BoacTBO M 00CTYy:KHBAaHHE
751 YupasseHue npou3BOCTBOM M 00CITy)KUBAHHEM
7.5.2 Baymanus mporieccoB IPOU3BOACTBA U 00CITyKUBAHUS
753 WneHTruduKaiys 1 MpoCciie;KHBaeMOCTh
754 CoOcTBEHHOCTB IOTpeduTENeit
755 CoxpaHeHHEe COOTBETCTBHUS IPOIYKITHI
7.6 YrnpaBjieHue YCTPOiicTBaMu /IIsi MOHUTOPHHIA U H3MepeHuil

3ananue Ne2 Cucrema meHeqxMeHTa kadyecTBa. [Ipoueccusbiii moaxoa. Huka PDCA.
Coaep:xkanue 3aJaHus:
1. Pazpaboraiite B TabnmuHO# (opme mporenypy mnporecca «[IpoekTuposanue u pazpadoTka IpoayKuu (ycryrn)». PazpaboTky
MPOLEYPHI OCYIIECTBUTE HE ISl KOHKPETHOTO MPOEKTA, a IJIsl yPOBHS BCEil OpraHu3alum
2. Iposeppre mo crarmapty UCO 9001 yder B pa3paboraHHO#l mporenype TpeboBaHuii myHkta 7.3 «I[IpoexkTmpoBaHue u
pa3paboTKay.

uka PDCA miist mpouecca «IIpoekTupoBanne u pa3padoTKa OPOAYKIIHI
IInanupoBanue | Ocymiectnenue | IIpoBepka Yaydnienue

Yro?

Kt0?

T'ne?

Korma?

Kax?

Kakne
pecypcbi?

Kakne
Kputepun?

3ananue Ne3 YnpasJieHue 3alUCSIMU.
ConeprxaHue 3aaHusl:




Ykaxure HANMEHOBAaHHUS BO3MOXHEIX ()OPM U TOKYMEHTOB, IIOATBEPKIAIONINX BEACHUE 00513aTEIbHBIX 3aMUCEH B OpraHU3aluu
B coorBercTBuu ¢ ICO 9001

Ne ConeprxkaHue TpeOOBaHUs CTaHIAPTA HaumenoBauue HOpMbI HIH TOKYMEHTa
m\in (xoporasi IPaKTHKA)
1. 3anucu 06 aHanu3e co CTOPOHBI pyKoBoacTBa (11.5.6.1)
2. 3amnucu 06 00pa3oBaHUH, TOJI'OTOBKE, HABBIKAX U OIBITE
(1.6.21)
3. 3anmcw, HEOOXOIUMBIE IS obecrieucHus

CBHJIETENIBCTBA TOr0, YTO MPOLECCH] JKMU3HEHHOTO [IUKIa
npoxykmuu  (OKLIII) u mpomsBeneHHas PORYKIHS
COOTBETCTBYIOT TpeOoBaHMsM (1.7.1T)

4. 3anucu  pe3yibTaTOB aHAAM3a MU MOCIEAYIOIIUX
JIeficTBUH, BHITEKAIOIINX U3 aHaIM3a TpeOOBaHMUIA,
OTHOCSIIMXCS K npoaykiuH (1.7.2.2)

5. 3anucy BXOJHBIX JAHHBIX, OTHOCSILUXCSA K
nponykiwu (1.7.3.2)

6. 3amucu pe3yabTaToB aHAJIM3a MPOEKTa U pa3paboTKu U
BCEX HEOOXOAMMBIX JelicTBui (11.7.3.4)

7. 3anucH  pe3ynbTaTOB  BepHGHKAIUM IPOEKTa U
pa3paboTKK M BCEX HEOOXOAMMBIX JeicTBui (11.7.3.5)

8. 3anucH pe3yabTaToB BAIMIAIIHU IPOEKTa U pa3paboTKu
1 BCEX HEOOXOAMMBIX JiekcTBHl (11.7.3.6)

9. 3amucu pe3ylbTaTOB aHAJIM3a U3MEHEHUH IIPOEKTOB U
pa3paboTKH M JTIOOBIX HeOOXOANMBIX AeiicTBHi (11.7.3.7)

10. 3amycu  pe3yiNbTaTOB  OLEHMBAaHMA M JIHOOBIX

HEOOXOIUMBIX JICWCTBHM, BBITEKAOUIMX W3 OLECHKU
nporecca 3akymnok (1m.7.4.1)

11. 3amycu  BalWJalMU  [POLECCOB  MPOM3BOJACTBA U
0oOCITy)KMBaHUS,  PE3YJIbTaThl  KOTOPBIX  HEIb3s
MIPOBEPUTH MOCPE/ICTBOM TIOCIIEI0BATEILHOIO
MOHUTOPHHIA WK u3Mepenus (1.7.5.2)

12. 3anMcu perucTpaliy MPOCICKUBACMOCTH IPOILYKIIUK
(1.7.5.3)

13. 3amucu 00 yTepe, NOBPEXKICHUM WIM HPU3HAHUU
HEMPHUTOJHON IS  KMCIOJIB30BaHHS COOCTBEHHOCTH
norpebutess (1.7.5.4)

14. 3amucu pe3yabTaToB KajauOpOBKU U NOBEpKH (11.7.6)

15. 3amucu pe3yabTaToB POBEJCHHbBIX ayJuToB (11.8.2.2)

16. 3ammcy, YKa3bIBaIOIIUE nno(a),
CaHKIMOHUPOBABIIEro(HX) BBIITYCK MIPOTYKIIVH
(n.8.2.4)

17. 3amycu O XapakTepe HECOOTBETCTBUH M JIIOOBIX

TOCNEAYIOMNX HPEIIPUHATHIX JEHCTBUSIX, BKIIOYAst
MOJTYYeHHbBIE pa3penieHns Ha OTKJIOHeHus (11.8.3)

18. 3ammcH pe3ysIbTaToB NPENPHHATEIX KOPPEKTUPYIOIIHX
neiictuii (11.8.5.2)
19. 3amucu pe3ynbTaToB TIPEATPUHSTHIX

TIPEIYTIPESK AKX JeHCTBH (11.8.5.3)

2.3. IlepeyeHb BONPOCOB /Jisl MOATOTOBKH 00y4aroluXcs K NPOMeKYTOUHOM aTTecTauuu

IIK-5.3. Opranu3syer 1eATeIbHOCTD MOAPA3AeIeHUH KeJTe3HO0I0POKHOI0 TPAHCIIOPTA B
COOTBETCTBHMH € NPUHLIMIIAMH YIIPABJIECHHUA KA4eCTBOM
1. OCHOBOMOJIOKHUKY TEOPUH KadecTBa. McTopus pa3BUTHS HayKu yIpaBlIeHUE KaueCTBOM
2. Hukn lemunra (PDCA) u netns kauecTBa
3. beHuMapKUHT- METOA0JIOTUS PETIEPHBIX TOYEK.
4. OTedyecTBEHHBIN OIBIT YIPABICHHS Ka4€CTBOM IPOAYKLIHH.
5. JlokyMeHTanusi CUCTeMbl MEHEPKMEHTA KayeCTBa.
6. bepexxnuBoe MpoOU3BOICTBO.
7. MeTtoasl OEpeKITUBOTO MPOU3BO/ICTBA.
8. Cucrema menemxkMenTa kagectsa OAQO "PXKJ["
10. Muccus opranuzanuu. Llenu B o6mactu kayectBa. CtpaTerus pa3BUTHSL.
11. Cemb «AMOHCKUX» HUHCTPYMEHTOB KaueCTBa.
12. KoMIIEKCHBIE METO/IBI YITPABIEHUS KaU€CTBOM.
13. Merox FMEA (ananu3 ¢popM 1 NOCIEICTBHIA PEXUMOB OTKa3a)
14. SWOT ananu3 (0T aHIIHICKUX CJIOB — cuia (strength), cmabocts (weakness), BO3MOKHOCTH (Opportunities)
u yrpo3sl (threats)
15. UncTpymeHTsI (BepOalibHbIE) yIIpaBiICHHS KAU€CTBOM.
16. Cranmaptsl cepun ISO 9000:2000
17. Aynur CMK. Tune! aynura.
18. dunocodus Bceoduiero kauectsa(TQM) — moHsATHE, TPUHITUIIBL.



19.TITpaBoBoe peryanpoBaHre KauecTBa MPOTYKIIHH.

20. OCHOBBI CTaHIAPTU3ANNUH TPOIYKIIMH, OCHOBHBIC TTOHITHS U 1[EITH.

21. 3amaun U GYHKIUHA CTaHIAPTU3AINH.

22. CranaapThl KauecTBa U UX XapaKTePUCTUKA

23. OCHOBBI MPOIECCHOTO MOAX0/1A.

24. Meton «lllects Curm» 1 €ro xapakTepucTHKa

25. Tlonsitue cepruduKanmm, XapakTepUCTUKA

26. Xapaxkrepuctuka «Jloma kagectBan(QFD), sTansl mocTpoeHUs

27. CTaTUCTUYECKUE METO/IbI YIIPABICHHS KAU€CTBOM MPOAYKIIUU

28. Pabora B kOMaHax. Y cnoBHs M0A00pa U OpraHu3anus padoThL.

29. KoHTpoOJIbHBIE KapThl U UX XapaKTEPUCTHKA

30. Auarpamma Ilapero u kpuBast JlopeHua, XxapakTepuCTHKA, STAIbl IOCTPOCHUS
31. Metoabl nosydeHust ”HGOpMAIUU 00 yIOBJIECTBOPEHHOCTH MTOTpeOUTENEH, XapaKTepUCTUKA
32. KayecTBO ¥ KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH.

33. Buzipl u3MeHeHuil B OpraHu3aliy U UX XapaKTepuCcTHKa

34. llonnep>kanue BceoOLIero KayecTBa B OpraHU3aIiH

35. Mogenu BceoOIIero ynpaBieHus KaueCTBOM.

3. Metoauyeckue MaTepuaJbl, onpeaessiioiye Npoueaypy U KpUTepuu oueHnBaHUs
copMHPOBAHHOCTH KOMIIETEHUMIA TP MPOBEAEHUHU MPOMEKYTOYHOM aTTeCTAIUN
Kpurepun ¢popMupoBaHusi OlleHOK [0 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHU

- OLCHKAa «OTJIMYHO» BBICTABISCTCA OOYYAIOIIEMYCs, €CIM KOJIMYECTBO IPABHJIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90 % ot obmero o6bpEéMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «XOPOII0» BHICTABISETCS 00yJalOUIEMYyCsl, €CITH KOJMYECTBO PABIIIBHBIX OTBETOB HA BOIPOCHI
—89 — 76 % ot ob1mero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIIEHKA «YIOBJIETBOPHUTEJBHO» BBHICTABISCTCS OOYYAIOMIEMYCs, €CIH KOJMYECTBO IPaBHIBHBIX
OTBETOB Ha T€CTOBBIE BOIPOCHI —/5—60 % 0T 06111er0 00BEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «HEYAOBJETBOPHUTEJbHO» BBICTABIISICTCS OOYUYArOIIEMYCs, €CIH KOJMYECTBO IPaBHIIBHBIX
otBeTOB — MeHee 60 % oT 001Iero o0bEMa 3aJaHHBIX BOPOCOB.

Kpurepun ¢popmMupoBanusi olieHOK N0 pe3y/ibTaTaM BbINoJHeHus 3aganuii/KP

«OTIANYHO/32a4TEHO» — CTABUTCS 32 pabOTY, BHIIIOJHEHHYIO ITOJIHOCTHIO 0€3 OIMOOK U HEJTOYETOB.

«Xopouo/3a4TeH0» — CTaBUTCS 32 PadOTY, BHIIOIHEHHYIO MTOJHOCTBIO, HO IPU HAJIMYHMU B HEl He Ooiee
OJIHOM Herpy0Ool OIIMOKHU U OAHOTO HeJo4eTa, He 0oJiee TpeX HEel0UETOB.

«Y10BJIETBOPHUTEIBHO/3aUTEHO» — CTAaBUTCS 32 PabOTy, eciau 00ydarouuiics NpaBUiIbHO BBITIOIHUI HE
MeHee 2/3 Bcell paboThl WM TOMYCTWI He Oojiee 0HOM rpy0oit OmMOKH U JBYX HEI0YETOB, HE OOJee OHOM
rpy6oii u oaHO#l HerpyOoii ommOkH, He Oojee Tpex HerpyobIX OIMOOK, OAHON HerpyOoW OMIMOKH M JIBYX
HE/IOYETOB.

«HeynoBJjieTBOpUTE/ILHO/HE 3a4YTEHO» — CTAaBUTCSA 3a pabOTy, €CIM YHCIO OUHMOOK M HEI0YEeTOB
MIPEBBICUIIO HOPMY ISl OEHKU «YAOBIETBOPUTEIHHOY» WUJIH MPABUIBLHO BHITIOJHEHO MeHee 2/3 Bcell paboThl.

Buowt owuboxk:

- 2pybvie OwUOKU. He3HAHUe OCHOBHLIX NOHAMUU, NPAUN, HOPM, HEe3HAHUEe NPUeMO8 peuileHus 3a0ay;
OwUOKU, NOKA3bIBAIOWUE HENPABUTILHOE NOHUMAHUE YCI08USL NPEOTIOHCEHHO20 3A0AHUS.

- HeepyOble OWUOKU: HEMOYHOCMU POPMYTUPOBOK, ONpedeeHUl, HePAYUOHAIbHBIL 8b100D X00A PeueHUsl.

- He0ouemvl: HepayUOHAIbHbIE NPUEMbl BLINOJHEHUS 3A0AHUsL; OMOeNbHble NOCPEUHOCU 8 hOPMYTUPOsKe
86160008, HEOPEIHCHOE GbINOTHEHUE 3A0AHUSL.

Kpurepun popmupoBaHusi OLLEHOK 110 3a4eTy
K 3agery nomyckarotcs oOyuatromuecs, BeInoiaHuBIINe 6oaee 60% 3aganuii Mo caMoCTOsTEILHOM padoTe.
«YpOBEHb OCBOCHHUS KOMIETEHIIMM <«3a4T€HO»» - OOYYalOmUiCS NEeMOHCTPHUPYET 3HAHHE OCHOBHBIX
pa3fenoB MporpaMMbl M3y4aeMoOro Kypca: ero 0a3oBBIX MOHATHH W (QyHAaMEHTAIbHBIX MpobieM; mpuolpen
HEOOXO/AMMBbIE YMEHHUSI U HaBBIKM, OCBOWJ BOIPOCHI IMPAKTUYECKOIO NMPUMEHEHHs IOJyYCHHBIX 3HAHUH, HE



aonycTuin  (aKTHYECKUX OMIMOOK TPH OTBETE, JOCTATOYHO IMOCICIOBATeIbHO M JIOTHYHO H3JIaraet
TeOpeTI/I‘IeCKHﬁ Marcpurall, 1O0IyCKad JIMIIb HEC3HAYUTCIbHBIC HAPYIICHUA MOCICAOBATCIIBHOCTH HU3JIOXKCHUA U
HEKOTOPbBIC HETOYHOCTH.

«YpOBEHb OCBOCHHSI KOMITCTCHIIUN «HE3aYTCHO»» - BBICTABJIICTCS B TOM Cliydyae, KOT/ia OOydaroIuiics
JIEMOHCTPHUPYET (hparMeHTapHbIC 3HAHHMS OCHOBHBIX Pa3/elOB MPOrpaMMbl H3y4aeMOro Kypca: ero 0a30BbIX
NOHATH ¥ (QyHAAMEHTaIbHBIX TpoOJIeM. Y 93K3aMeHyeMoro ciabo BBIpaKEHa CIOCOOHOCTh K
CaMOCTOSTCIIbHOMY ~aHAJIMTHYSCKOMY MBIIUICHHIO, HMMEIOTCS 3aTPYJAHCHHS B H3JIOXKECHHM Marepuaa,
OTCYTCTBYIOT HeO6XOI[I/IMBIe YMCHUA U HABBIKU, JOITYHICHLL FPY6BI€ OH_II/I6KI/I W HC3HAHUC TCPMHUHOJIOTMH, OTKAa3
OTBEYaTh Ha JOMOJHHUTE/IbHBIC BOIPOCHI, 3HAHUE KOTOPBIX HEOOXOAMMO Ui TOJIYYCHHS MOJIOKUTECIbHOM
OLICHKH.



