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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1

Ienpro OCBOCHUS TUCHUILIMHEI SBISETCS (OPMHUPOBAHNE KOMIIETCHIIMH B 9acTH (HOPMUPOBAHMSA KOMIUIEKCA MapKETHHIA

U YIPaBJIEHUs] MAPKETUHIOBOM IEATEIbHOCTBIO IIPEANIPUATUS B COBPEMEHHBIX YCIIOBUSAX.

2. MECTO JUCHHUIIJIMHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Hukn (paznen) OIT: | b1.0.17

3. KOMIIETEHIIMHX OBYYAIOIETI'OCs, @OPMHUPYEMBIE B PE3YJIBTATE OCBOEHHUSA JUCIIUITJINHBI

(MOYJIST)

OIIK-4 CriocoOeH BBISBIATE U OLICHUBATH HOBBIC PHIHOYHBIE BOZMOXKHOCTH, Pa3pabaThIBaTh OM3HEC-IUIAHBI CO3AHUS U Pa3BUTHA
HOBBIX HalpaBJIE€HHH JEATENbHOCTH U OpraHu3aLii

OIIK-4.1 ITpuMeHsIeT TeopeTHIeCKUe MOJEIH K ammapary MPaKTHYSCKUX CUTyalnii B 00IaCTH MPUHATHAS MapKETHHTOBBIX PEIICHIH

OIIK-4.3 AnanusupyeT pbIHOUHBIE U CIIelM(HUIeCKUe PUCKH NIPH MIPUHATHH YIPABICHYECKUX PEeLIeHUN

B pe3yabTaTe 0cBOCHHMS JMCHUIIUHBI (MO1YJIA) 00y4AIOUINICSH A0JKEH

3.1 |3nars:
3.1.1| ocHOBHBIE NOHATHUS M KATETOPHH MapKETHHIa, METO/bI CTPATErHYECKOr0 U TAKTUUECKOT O IIAHUPOBAHUS;
3.1.2 | ppIHOYHBIC U CTICTU(PUUECKUE PUCKH

3.2 | YmeTh:

3.2.1 | ucronp30BaTh Ha MPAKTHUKE TEOPETUUECKHE MOJIEIHN AJISl aHAIN3a OTpeOuTeNei, KOHKYPEeHTOB M TeHACHIUH PhIHKA AJIs
MIPUATHUS. MAPKETUHIOBBIX PEIEHU, a TAaK)Ke OLEHUBATh PUCKU NP NPHUHATUH YIIPABICHYECKUX PEILICHUN

3.3 | Baagerts:

3.3.1 | c1ocOOHOCTBIO MPUMEHSTH TEOPETUUECKHE MOJIENIM B COOTBETCTBYIOIIEH MPAKTUYECKOH CUTYalluy [Tl IPUHSATUS
MapKETUHIOBBIX PEIICHUH; BBIABIISATH, aHATU3UPOBATH U OIICHIBATh PHIHOYHBIC H CIICIH(DUICCKIE PUCKH TIPH MIPUHITHH
YIIpaBIEHYECKUX PEIICHUIH

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOAYJISA)
Kon HaumeHoBaHue pa3je/ioB U TeM /BUA 3aHATHSA/ Cemectp | Yacos | IIpumeuyanue
3aHATHSA / Kypc
Paznen 1. OcHoBbl MapkeTHHra. CylmHoCcTb, IKOHOMUYECKUHA CMBICI H
NPMHIUIBI MAPKETHHIA.
1.1 OCHOBHBIC KaTerOprH MapKeTHHTa. THIbI U BUIbI MapKeTHHTA. /JIek/ 4
1.2 TousATHS U cynHOCTH MapkeTuHTa /TIp/ 4 2
1.3 Mertoas! IpoBeACHUSI MAPKETUHTOBBIX UccienoBaHuil. IlepBuunas u BTopuuHas 4 1
nHpopmarust. /JIex/
1.4 OCHOBHEBIE 3TaIBl MAPKETHHTOBBIX HcciIenoBaHmid. Bribop nieneBoro peraka. /I1p/ 4 2
1.5 Crparerun oxBaTa peiHka. CerMeHTHpOBaHNE PHIHKA. /JIek/ 4 1
1.6 dopMupoBaHUe cripoca Ha ToBapsl U yciayru. /TIp/ 4 2
1.7 KoHKypeHIHS 1 KOHKYPEHTOCIIOCOOHOCTh. BUIbI KOHKYPEHTHBIX 4 1
ctpareruid. /JIex/
1.8 OCHOBHBIE TTOAXOJIBI K OLIEHKE KOHKYPEHTHBIX To3uIui npexnpustust /I1p/ 4 2
Paznen 2. Kommiieke MapKeTHHra 4 HHCTPYMEHTBI €0 peajiu3aliuu
2.1 ToBapHas monuThka. JKu3HEHHBIH UK TOBapa u yciyra. /Jlek/ 4 2
2.2 ®opmupoBaHUe TOBAPHOH MOIUTHKH. YpOoBHH ToBapa. /I1p/ 4 2
2.3 Oco0eHHOCTH TICHOBOM MOJUTHKY MpH MapkeTunre. /Cp/ 4 4
2.4 Crpateruu nieHooOpasoBanus. OnpeneneHue NeHoBo# mactiuaHocTy. /T1p/ 4 2
2.5 CrpaTernueckoe M TaKTHIECKOE TUTaHupoBaHue. busnec-muian. /JIex/ 4 1
2.6 Pa3paboTka mi1aHoB MapKeTHHIa U X BUILL. /T1p/ 4 2
2.7 OpraHu3alMoOHHbIE CTPYKTYPhI MAPKETHHTOBBIX CTyk0. brojker 4 1
MapkeTnHra. /JIex/
2.8 MeTonbI OIleHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa. /I1p/ 2
2.9 MeTozbl KOPPEKTUPOBKY IieH. Busl ckunok n Hagbasok /Cp/ 4 4
Pazgen 3. CamocTosiTesIbHAsI U KOHTAKTHAs padora
3.1 IMoxroroka k sieknusm /Cp/ 4 8
3.2 ITonroroBka K MpaKkTHYSCKUM 3aHATHIM /Cp/ 4 16
33 KoHmermnuu, BUIbI U TUIIBI MAPKETHHTA. DBOJNIONNSA MapKETHHTa U ee 3tarbl /Cp/ 4 14
34 BHewHss MapKeTHHIOBast cpeia MpeANpUsITHI: MEKPO- U Makpo- cpena. 4 12
AHaIM3 BHEITHEH MapKeTHHIOBOM cpenbl /Cp/




3.5 Kanansl pacripeniesienust. Buabl nocpeIHMKOB. YPOBHU KaHAJIOB PaclpeIEICHUs. 4 12
I'nyOuHa v muprHa KaHaioB pacnpeneneHus /Cp/

3.6 KoMMyHHKaITMOHHAS TIOJIMTHKA: PeKJiama, Iporarata, CTHMYJIMPOBaHUE COBITa, 4 13
nu4HEIe poxaxu /Cp/

3.7 WHCTpyMEHTH KOMMYHHUKAIIMOHHOH TIOJTUTHKH, OCOOCHHOCTH UX IIPUMEHCHHUS U 4 10
addextuBHOCTS. /Cp/
3.8 Oxk3amen /KD/ 4 2.3

5. OHEHOYHBIE MATEPHAJIBI

OueHoYHbIE MaTepHaIbl JUIS IPOBEICHHS IPOMEKYTOUHOH aTTeCTaluy OOyYaIONIMXCsl IPHUBEICHBI B IPHIOKEHUH K
paboueii mporpaMme TUCTIUTUTAHBL.

@DopMBbl U BHABI TEKYLIETO KOHTPOJIS 110 AUCLUIUIMHE (MOJIYJII0), BUABI 3aJaHUH, KPUTEPHH MX OLICHUBAHMS,
pacnpezeneHne 6aIoB 110 BUAAM TEKYILET0 KOHTPOJIS pa3pabaThIBalOTCs MPeNoAaBaTeIeM IUCIUILIMHEI C YI€TOM ee CIeU(PHUKU 1
JIOBOZIATCS IO CBEACHHS O0YJaIOIINXCs Ha TIEPBOM YIeOHOM 3aHSTHH.

Texymmii KOHTPOIIb YCIIEBAEMOCTH OCYIIECTBIISCTCS MIPEHofaBaTesieM AUCIHUIUIMHBI (MOXYIs), KaK MPaBHIIO, C
ucnonszoBanueM DMOC unu myreM MpoBepKU MUCbMEHHBIX padoT, MPpelyCMOTPEHHBIX pabouyuMH IPOrpaMMaMy AUCLUILIUH B
paMKax KOHTaKTHOH pabOThI M CaMOCTOATENBbHON paboTh! o0ydaromuxcs. st GUKCHPOBaHMS PE3yNbTaTOB TEKYLIEro KOHTPOIIS
MoxeT ucnonb3oBarbess DUOC.

6. YAEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJIA)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHasi IMTEpaTYpa

ABTOpI:I, COCTaBUTECIIN 3armaBue Wznarensc C) 8 aapec
TBO, TOX

JI1.1 |I'puropses M. H. MapxkeTHHT: y9eOHHK TS BY30B Mocksa: | https://urait.ru/bcode/55

IOpaiir,
2025

JI1.2 [Kapmoga C. B. MapKeTHHT: TeopHs ¥ MIPaKTHKA: YAeOHUK IS By30B Mocksa: | https://urait.ru/bcode/55

IOpaiir,
2025

6.1.2. JlonojHUTEIbHAS JINTEPATYPa

ABTOpBI, COCTABUTENU 3arnaBue Wznatensc On. aapec
TBO, Ol
JI2.1 | Cunoposa C. A. MapkeTHHr: yueOHO-METOJUUECKOE TTIOCO0He Camapa: | https://e.Janbook.com/bq
CamI'VII
C, 2020

6.2 NndopMannoHHbIE TEXHOJIOTHH, HCIOJIB3yeMbIe IIPH OCYLIECTBICHHH 00Pa30BaTeILHOr0 Mpolecca Mo TUCIAIINHE
(Mony.tio0)

6.2.1 IepeyeHb JIMLIEH3NOHHOTO U CBOGOTHO PACIIPOCTPaHsIEMOr0 NPOrPaMMHOI0 odecreyeHust

6.2.1.1]7-zip

6.2.1.2 | Adobe Reader

6.2.1.3 [ IrfanView

6.2.1.4 | Microsoft Office 2010 Professional

6.2.1.5 | Microsoft Office 2013

6.2.1.6 [ Microsoft Office 2013 Professional




6.2.1.7

Microsoft Office Professional Plus 2013

6.2.1.8

Microsoft Office Professional Plus 2016

6.2.1.9

Microsoft Windows 10 Pro

6.2.1.1

Microsoft Windows 7

6.2.1.1

Microsoft Windows 8

6.2.1.1

Microsoft Windows 8.1

6.2.1.1

Microsoft Windows Professional 8

6.2.1.1

Microsoft Windows Professional 8 Russian

6.2.1.1

OpenOffice 3.1

6.2.1.1

Kommaekt I1O Microsoft

6.2.1.1

AnrtuBupyc Kacniepckoro

6.2.2 Ilepeyenn npodeccuoHAIBHBIX 023 AaHHBIX U MH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

Hudopmarmonnas crpaBovnas cuctema "['apant" http://www.garant.ru

6222

Wudopmanmonnas crpaBodHas cuctema "KoncynsrantlLroc" http://www.consultant.ru

6.2.2.3

baza nanHbBIX «MaKpOIKOHOMHKAY - MHPOPMAIIMOHHO- aHAJTUTHYECKUH pa3aen opuuuansHoro caiitta MuHUCTEpCTBA
¢unancoB P® http://info.minfin.ru/prices_index.ph

6224

MVYJIBTUCTAT — MHOro()yHKIIMOHATIBHBIA CTaTUCTHYCCKHH mopTai http://www.multistat.ru/?menu_id=1

6.2.2.5

baza nannsix «bubnnoreka ynpasnenus» - Koprnopatusasiil MenemkmenT https://www.cfin.ru/rubricator.shtml

6.2.2.6

DenepanpHbIi 00pa3oBaTeNbHBIN HopTan «OKoHOMEKa Corronorus MenemxMeHT» http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

7.1

VYaeOHBIE ayINTOPHH JUTS IPOBEICHNS 3aHATHH JICKINOHHOTO THITA, YKOMIUIEKTOBAHHBIE CIICIIMATN3NPOBAHHON MeOEITbIo
U TeXHHYECKUMH CPEICTBAMH OOyJIEHUS: MyIbTUMEUIHHOE 000pYIOBaHNE IS IPEOCTABICHUS yIeOHOH HHPOpMALIIH
OOJIBIIION ayTUTOPHUHU H/WITH 3BYKOYCHITHBAIOIIEe 000pyI0BaHKE (CTAIIMOHAPHOE WITH MEPEHOCHOE).

7.2

VueOHbIE ayAUTOPHUH IS IPOBEICHUS 3aHATUN CEMUHAPCKOr0 TUIIA, TPYNIIOBBIX U HHAWBUIYaIbHBIX KOHCYIIBTAIIHH,
TEKYIIEr0 KOHTPOIISI U IPOMEXKYTOYHOM aTTeCTAlliK, YKOMILIEKTOBAHHBIE CIIEIUATM3UPOBAHHON MEOEbIO 1
TEXHUYECKUMH CPEICTBAMHU O0YUEHHMS: MYJIbTHMEIHIHOE 000pYI0BaHIE H/UIIH 3BYKOYCHIIMBAIOIIEe 000pY/I0BaHHE
(cTaroHapHOE WK TIEPEHOCHOE)

73

INomemnieHust A1 CaMOCTOSTENFHOM PabOTHI, OCHAIIIEHHBIE KOMIIBIOTEPHOW TEXHUKOH ¢ BO3MOXXHOCTBIO TIOKITFOUCHUS K
cetu "MHTepHET" M 0OecIedeHHeM JJOCTYIA B 3NEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTeIbHYIO CPEy YHHBEPCHUTETA.

7.4

INomemteHust oyt XpaHEeHUs U MPOMIIIAKTHIECKOT0 00CITyKUBaHUS yIeOHOTr0 000pyJOBAHYL
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K pabouei mporpaMMe AUCLUITIINHBI

OLIEHOYHBIE MATEPHAJIBI JIUISI TPOMEKYTOUYHOM ATTECTALINA
MO JUCHUIIJIMHE (MOJYJIIO)

MapkeTuHr

(HaumeHo8aHUe OUCYUNTUHBL(MOOYIIS)

38.03.02 MeHex:KMeHT

(K00 u Haumenosanue)

«JlorucTuka»




Conepxanue

ITosscHuTEIbHAS 3aIKCKa.

TumnoBslie KOHTPOJIBHBIC 3aJaHH UJIW UHBIC MAaTCpUajibl JJIS1 OLICHKU 3HaHPII>i, YMeHHﬁ, HAaBBIKOB
u (I/IJ'II/I) OIIbITa ACATCIBHOCTH, XapaKTCPU3SYIOIIUX YPOBCHb C(bOpMI/IpOBaHHOCTI/I KOMIIETCHITUHN.
Metoaudeckue MaTepuajbl, OIPCACIIAIOIINC npoucaypy n KpUTCpUn OLICHUBaHUA
C(I)OpMI/IpOBaHHOCTI/I KOMIIETCHITUM IIpu MPOBCACHUN HpOMe)iCYTOIIHOf/'I aTTeCTaluu.



1. llosicHuTEAbLHAA 3aNMUCKA

HCJ’IB HpOMGX(YTOqHOﬁ arreCTalui — OLCHHMBAHWEC IPOMCKYTOYHBIX HW OKOHYATCIBHBIX

@OopMBI IPOMEKYTOUHOHN aTTECTALIUU:

pe3yabTaTOB OOYyYEHHUs MO AMCLUUILUIMHE, 00ECHEeUMBAIOIIUX JIOCTUIKECHUE IUIAHUPYEMBIX PE3yJIbTaTOB
OCBOEHUS 00pa30BaTENbHON MPOrpaMMBbI.

ouHast (popma 00yUyeHHs — FIK3aMeH, 3 CEeMeCTp.
O04YHO-3a04Has hopma 00yUeHHUs — IK3aMeH, 4 ceMecTp

[Tepeuens KoMTETeHIINIA, (HOPMUPYEMBIX B TIPOIIECCE OCBOCHHUS TUCITUTUTMHBI

KO}I N HAMMCHOBAHHWEC KOMIICTCHIIUH

KO}] HHAUKaTOpa JOCTHXKCHUA KOMIICTCHI NN

OIIK-4: Crioco0O€eH BBISABIATH U OLICHUBATH
HOBBIC PHIHOYHBIC BO3MOXHOCTH,
paspabarbiBaTh OM3HEC-TUTAHBI CO3JIAaHUS U

OIIK-4.1 IlpumensieT TeOpeTUYECKUE MOACIIN K
amnmapaTy NpakTUYeCKUX CUTyaIui B 00J1acTh
MIPUHATUS MAPKETUHTOBBIX PEIICHUI

Pa3BUTHA HOBBIX HaHpaBHeHI/II\/II
JACATCIIBHOCTHU U OpFaHI/I3aI_II/II71;

YIIPaBJICHYECKUX PEIIECHUN

OIIK-4.3 Ananu3upyer pbIHOYHBIE U
crienn(pu4YecKue pUCKU Ipu NPUHIATUN

Pe3ynbTaThl 00yueHus MO AUCUUILINHE, COOTHECEHHBIE C TNIAHUPYEMBIMU

pe3yabTaTaMi OCBOCHUS 00pa30BaTEIbHOM MPOrpaMMbl

B coorBercTtBUu ¢ ®I'OC 3++

KO,I[ 1 HAMMCHOBAHUC KOMIICTCHIINHN

PCSyJ’ILTaTLI O6y‘leHI/IH 10 JTUCHHMITIMHE

O11eHOYHEIE
Mmarepuasl(cemectp )

OIIK-4.1 [Ipumenser
TEOpEeTUYEeCKHEe  MOJAETH K
anmapary MIPaKTUYECKHUX

CUTyaluii B 00JacTU MPHUHSITUS
MapKETUHTOBBIX PELIEHUI

OOyuaromuiicst 3HaeT: OCHOBHBIE TOHSATHUS
N KaTCropun MapKETHHIA, TCOPETUUCCKHUE
MOJEIN MPUHATHUSA MapKETUHTOBBIX
peLIeHHI

Bomnpocsr (1-7)
3amarusa (1-11)

OOyuaromuiics ymeeT: HCIONIb30BaTh Ha
MIPAKTHKE TEOPETHYECKHEe MOJENHU s
aHanmu3a TOTpeOuTenel, KOHKYPEHTOB H
TEHACHUMA  pbIHKA OIS T[PUATUS
MApKETUHIOBBIX PELIEHUN

Bomnpocsr (8-14)
3anmanus (12- 30)

OOyuatomuiicss BiajgeeT: CHOCOOHOCTHIO
MPUMEHSATh TEOPETUYECKHE MOJEIH B
COOTBETCTBYIOIIEH MPaKTUYECKOU
CUTyalluu JUIsl TPUHSATUS MApPKETHHTOBBIX
peLIeHU

Bompocsr (15-21)
3aganus (31 - 40)

OIIK-4.3 AHanusupyer
pBIHOUHBIE U crHenuduyeckue
pUCKHU npu MIPUHATHH

YIpaBIEHYECKUX pPelIeHUu

OOyuaromuiicss  3HaeT:
cnenuGUIecKre PUCKH

PBIHOYHEIC n

Bompockr (1-4)
3amanus (1-3)

OOyuaromuiicss yMeeT: OIICHHUBAaTh PUCKHU
[IPY NPUHSITHH YIIPABJICHYCCKUX PEIICHHUH

Bomnpocsr (5-7)
Samanus (4-7)

OOyJarommiicss BJIaJIeeT: CIIOCOOHOCTHIO
BBISBIIATh, AHAJIM3UPOBATH W OICHUBATH
PBIHOYHBIE M CHELU(PUYECKHE PUCKHU MPU
MPUHATUN YIPABJICHUYESCKUX PEIICHUI

Bomnpocsr (8-10)
3amanus (8-10)

[IpomexxyTouHas aTTecTarus (3K3aMeH) MPOBOJIUTCS B OJTHOM U3 CIEAYIOMUX GOopMm:
1) oTBeT Ha OHUIIET, COCTOAIINI U3 TEOPETUIECKUX BOMIPOCOB;
2) BeimonHenue 3ananuii B OMOC YHuepcurera.




2. Tunosbie' KOHTPOJILHBIE 32IaHUSA WM HHbIE MATEPHAJIbI ISl OLEHKH 3HAHHI,
YMeHMIi, HABBIKOB H (MJIH) ONBITA AeATeJIbHOCTH, XapaKTePU3yIINX YPOBEHb
chopMHUPOBAHHOCTH KOMIIETEHIM A
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN) /Il OLIEHKH 3HAHNEBOr0 00Pa30BaTeJIbHOIO
pe3yabTara
[TpoBepsieMblii 00pa3oBaTENbHBIN pe3yIbTaT




KOI[ 1 HAMMCHOBAHWEC KOMIICTCHIINH O6paBOBaT€HBHLIfI PE3yJIbTaT

OIIK-4.1 HpI/IMeH}IeT OOyuaromuiicsi 3HaeT: OCHOBHBIE TIOHATHUS M  KaTerOpUM  MapKeTHHIa,
TEOpeTHUeCKHe  MOJACTH K TEOPETUYECKUE MOJEIIN IPUHATHS MAPKETUHI OBBIX PEILEHUI

amnmapary MPAKTUYECKHUX
CUTyaIuu B obnactu
TPUHSTUS MapKETHHTOBBIX
peLICHUI

IIpuMepsl Bonpocos
1.KaxoBo onpezenenue MmapkeTuHra?
2. B uem 3akiro4yaeTcs pojb CTPATETMH MapKETHHIA B AEATEIbHOCTH OpraHU3aliu?
3.  KakoBel  mpeuMmymiectTBa M OpoOJEeMbl  HCIIOJIB30BAHMUS  CTpaTeTUil  MaccoBOTO,
T pepeHIIMPOBAHHOTO U KOHLIEHTPUPOBAHHOTO MapKETHHIa?
4. Kakue ctpaTeruu MapKeTHHra MOKHO OTHECTH K HACTyHaTeJbHBIM CTPATErHsiM, 0OOPOHUTEIBHBIM
CTpaTerusiM, CTPATErusiM OTCTYIIIICHUS ?
5. KakoBa B3anMOCBS3b CTpaTeruyu MapKeTHHIa U CETMEHTALIUU PhIHKA?
6. B 4em cocToAT cTpaTernyeckue peKOMEHJAUH [l pa3JIM4HbIX 3TAllOB )KU3HEHHOTO IMKJIAa ToBapa’?
7. OxapakTepu3yiTe NOJIX0/bl K pealin3allii pa3HbIX cTpaTeruii?
IIpuMepbl TECTOBBIX 3aJaHUM

1. Crpaterus MapkeTHHra - 3TO:

a) HabOp OpUEHTHUPOB-IeNie B OO0JACTH PHIHOYHOM JEATENILHOCTH, KOTOpBIE NpEeANpHUsITHE

YCTaHABIIMBAET Ha OIpPEIECICHHbIN epUOI;

6) Habop OpHEHTUpPOB-LIeJeH B 00JACTH PHIHOYHOM MAEATENBHOCTH, KOTOPbIE NpPEANpHUsITHE

YCTaHABIIMBAET HAa HEONPEEIECHHBIN MepHO/I;

B) HaOOp BUJOB JEATEIBHOCTH, KOTOPBIE MIPEANPUATHE YCTAaHABINBACT HA OINPEICICHHBIN MEPHO/.

2. Ilo crenenu oxBaTa pbIHKa pa3In4aroT CTPATETUU:

a) BUOJIEHTHI, TATUEHThI, KOMMYTaHTbI, SKCIUIEPEHTHI;

0) HacTynaresbHble CTpPATETUH, 00OPOHUTENIbHBIE CTPATErHH, CTPATETUH OTCTYIIIICHHUS;
B) MaccoBble, Tu(epeHIpOBaHHbIC, KOHIIEHTPHUPOBAHHBIC CTPATETHH.

3. Opuenranus GUpMBbI B OITYYEHUH NPHUOBLTH B OCHOBHOM 32 CUET YBEIMYEHUSI 00BEMOB MPOJIAXK
TOBapa XapakTepHa JUIs:
a) CTpaTeruu COBPEMEHHOTO0 MapKETHHTIa;
0) MHTCHCU(PUKAIIMH KOMMEPUYECKUX YCHUITH;
B) CTpaTeruy COBEPIICHCTBOBAHUS ITPOU3BO/ICTBA;
') BCE OTBETHI BEPHHBI;
1) IPaBUJIBHOTO OTBETA HET.

4. Ctparerus, HOCTPOCHHAs HAa MPEINOI0KEHUH, YTO TOTpedUTEeNN OyAyT MOKYIAaTh TOBAPHI
TOJILKO HAaUBBICIIETO Ka4eCTBA, COOTBETCTBYET MAPKETHHTOBOW KOHIICTIIINH:
a) COBEPILIEHCTBOBAHUS IPOU3BOCTBA;
0) COBPEMEHHOT0 MApKETUHTa;
B) COBEpIICHCTBOBaHMS TOBAPA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

5. CerMeHTHUpOBaHUE PHIHKOB TOBAPOB IIPOMBIIIJIEHHOIO HA3HAYEHUS:
a) MPOBOJIUTCS IO TEM K€ XapaKTEPUCTUKAM, YTO M MMOTPEOUTEILCKUX PHIHKOB,;
0) MOXET UCIOJIb30BaTh TOJILKO CBOM XapaKTEePUCTUKY;
B) MOKET HCIIOJIb30BaTh OT/AEIbHbIE IPU3HAKN CETMEHTUPOBAHNUS IOTPEOUTEIHCKOTO PhIHKA;
I') HE UCHOJIb3YETCs POU3BOAUTEIISIMUA COBCEM;
1) IPaBUJIBHOTO OTBETA HET.

6. Kpurepun orieHKH CETMEHTOB HEOOXOIUMBI TSI
a) OTPE/ICTICHUSI EMKOCTH PBIHKA;




0) 000CHOBaHHUS 1IEJICBOTO PHIHKA,

B) (hOpMHUPOBAHMS TPEITIOKESHUS JIJIS1 CETMEHTA,
T') BCE OTBETHI BEPHBI;

1) TPaBUJIBHOTO OTBETA HET.

7. CerMeHTHMpOBaHUE PbIHKA MO MapamMeTpaM NpPOAYKIHUU UCIOIb3YETC:
a) MIPU BBIITYCKE HOBOW MPOAYKIIUH;
0) mpu OTCYTCTBUU UHPOPMAIH O TOTPEOUTEISIX;
B) JUISI TO3UIIMOHUPOBAHNUS TOBAPA Ha PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

8. Kputepuu o1ieHKH CErMEHTOB HEOOXOUMBI JIS:
a) OIpEeJIEIeHNUs EMKOCTH PhIHKA;
0) 000CHOBaHMS IIEJICBOTO PHIHKA,
B) OopMHUPOBaHUS MPEIIOKECHUS IS CETMEHTA;
T') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCIIOCOOHOCTh — ATO:

a) caMbIif BBICOKHI B pETHOHE YPOBEHb KaueCTBa,

0) cocoOHOCTH TOBapa WM YCIyTH MPoIaBaTh ceos;

B) CIIOCOOHOCTbH TOBapa WM yCIYTH NIPOAaBaTh ce0sl B CPABHEHUHU C aHAJIOTMYHBIMH TOBapaMHU
WIN YCIyIaMu B PETHOHE, Olpe/elisieMasi B KOHKPETHBINM epro]] BpEMEHH;

') BCE OTBETHI BEPHHBI;

1) IPaBUJIBHOTO OTBETA HET.

10.  IIpennpusiThe mpoaaeT OAMH BUJ TOBapa 10 €IUHOH IIeHe, peKiIaMa ToBapa oOpalieHa Ha
PBIHOK B 11e1oM. Kakyro cTpaTeruio oxBara pbIHKA HCIOIB3YET IPOU3BOTUTEIH?

a) mudpepeHIpPOBaHHBIN MAPKETHHT;

0) HenudpepeHITMPOBaHHBIA MapPKETHHT;

B) KOHLEHTPUPOBAHHbII MapKETHHT;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

11.  ®dwupma cerMeHTHUpYyeT NOTpeOUTENeH 1o ncuxorpadguyeckoMy npuHIUny. Eii MOXHO
UCTIOJIB30BaTh CIIEAYIOIINE TPU3HAKY:

a) poJ 3aHATHUH;

0) TUI JINIHOCTH;

B) CTaTyC TOJIb30BATEIIS;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

OIIK-4.3 Amnanuzupyet | OGyyaromuiics 3HaeT: pbIHOYHBIE U CTIEHU(PUUECKUE PUCKU
pBIHOYHBIE U crenupuyecKkue
pHUCKHU pu IPUHATAN
YIIPaBICHYECKUX PEIICHUN

IIpuMepbI BOIPOCOB

1. BoemHue u BHyTpeHHHE PHCKOOOpasyromue (HhakTopsl.

2. CrpyKTypa 1 IOKa3aTeNIN pUCKa.

3. OcCHOBHBIE IOHATHS U TIOJIOKEHUS PUCKA.

4. Kiaccuduxanuii puckoB
Ilpumeps! 3aganui

1. Kakoe u3 cienyrommx yTBEpKICHUN HAMIYYIIMM 00pa30M OMUCHIBACT MOHSITHE «PHUCK» B




KOHTEKCTE YIIPaBICHUS PUCKAMU?
yOBITKaM.

MOJIOKUTCIIBHO WM OTPUIATCIIBHO.

r)Puck, HE 3aBUCSAIINN

BIIUSIHUS?

a)Tonbko BHyTpeHHUE (aKTOPHI.
0)Tonpko BHENTHUE (HAKTOPHI.
B)BHyTpeHHUE U BHEIIHNE (aKTOPHI.
r)Tonapko TexHnIeckue haKkTOpPhI.

2. Yo Takoe «pUCK COOBITHS» B YIPABIECHUH PUCKaMU?

a)Puck, cBsI3aHHBIN C OTCYTCTBUEM OIIBITA YIPABICHUS IIPOEKTOM.
0)Puck, orieHMBaeMblii Ha OCHOBE CTaTUCTUYECKHUX JAHHBIX MPOIILIBIX COOBITHH.
B)PHCK, CBA3aHHBIN ¢ KOHKPETHBIM COOBITHEM MJIH YCIOBHEM.
oT

BPEMEHHU u

MECTa

a)PUCK — 3TO MCKITIOYMTENILHO OTPHIIATEIbHOE COOBITHE, KOTOPOE HEMHHYEMO MPHUBEAET K
0)Puck — »T0 MH000E COOBITHE, KOTOPOE MOKET MOBJIHMATH Ha JIOCTHIKCHHUE IIeNIeH, OyIb TO

B)PHCK — 3TO TOJILKO HEOINPEAEeIEHHOCTh, HECBSI3aHHAS C BO3MOYKHOCTBIO MOJYYEHHUS BBHITOIBI.
r)PucKk — 3TO MCKIIOYUTETHHO BO3MOXKHOCTH TIOMYUYEHUS BHITOJBI 0€3 KaKUX-THOO MOTEpPh.

BO3HUKHOBCHUS.

3. Kakue u3 nepedynciaeHHbIX (JaKTOPOB OOBIYHO BKIIIOUYAIOT B aHAJU3 PUCKOB ISl ONIPEIEICHUS NX

2.2 TunoBble 3aJaHUA ISl OLIEHKHA HABBIKOBOI'0 00Pa30BaTe/IbHOIO pe3yJbTaTa

[TpoBepsiembIii 00pa3oBaTENBHBIN PE3YIbTAT:

KOI[ 1 HAMMCHOBAHUC KOMIICTCHII

O0bpazoBaTenbHbIN pe3yabTaT

MAapKCTHHI'OBBIX peI_HeHI/Iﬁ

OIIK-4.1 [Tpumensier  Teoperudeckue | OOyyaromuiics yMeer:
MOJENM K  amnmapary — [NpakTHYECKHX
CHUTYaINH B obmactu TIPUHATHS

MAapKCTHHI'OBBIX peI_HeHI/Iﬁ

HCIIOJIB30BaTh Ha MPAKTHUKE
TCOPCTUYCCKHUC MOACIIM MIJId aHalIu3a HOTpC6HTCJ’ICI>i,
KOHKYPCHTOB U TeHI[CHIII/Iﬁ PbBIHKA [OJId IIPUATHA

IIpuMepnI BOoIpocoB

10.Kakue npeumyuiecTBa
uHpopMauu?

HCIIOJIb30BAHUCM CPCACTB I/IHTepHCTa?

IIpuMepsl 3a1aHuii

MpeaoCTaBIACTC

8. Uto mpencraBisieT coboi MapkeTUHroBasi HH(opManoHHas cucrema’?
9. U3 xakux MoACUCTEM COCTOUT MapKETHHTOBasi HH(OPMAITHOHHAS cUcTeMa?
MPEANPUATHIO  UCIIOJIB30BaHUE

11.KakoBa knaccuukanus MapkeTHHIoBOM MH(opMaru?
12.KakoBa XxapaKTepHCTHKa OCHOBHBIX MapPKETUHIOBBIX KOMITBIOTEPHBIX IIPOrPAMM?
13.Kakue BO3MOKHOCTH NpeocTaBisieT HTepHeT A pean3aluil MapKEeTUHTOBBIX (DYHKIIN?

14 Kak peanusyercss TOBapHas pacHpeleiauTeNbHas, KOMMYHHKAl[MOHHAs, LIEHOBas IOJINTHKA C

MapKETUHIOBOM

12. Ompenenure eMKOCTh PhIHKA MO curapeTam B obmactu N 1o KakJoW MO3WIIMK U B 1IE€JIOM 3a
rojJl Ha OCHOBAHMM JaHHBIX TAOIHUIIBI, €CIU WU3BECTHO, YTO MOJIA JIUI] B OOIIEH YMCIASHHOCTH HaCeIeHUs
00J1aCTH, KOTOPBIC HU MPU KAaKUX OOCTOSITEIbCTBAX HE MOTYT OBITh MOTPEOUTENISIMHE TOBapa COCTABIISET

27 %.
Hacenenue
Jlost HeKypsIIuX Homs
5 yp ’ Hons HanbOoI n
Hons Jlons %o CpennecyTou iMmopTH |ee epuo
Ilokazaten Has  HopMa
HucieHHO |TOPOJICK (CeNbCKO (Cpeam  |Cpemu . pMal KpYTIH a
u CTb, MIJIH.|OT'0 TO TOPOJICK |CENBCKO MOTPCOJICHUA cHraper, |bix BpPEMCH
Yell. HAcCEJIEH |HACEIEH |oro ro » Ha4YCK o, ’ H, roa
0 PBIHKO
uit, % |ust, % |macenen |HaceneH B. %
2
ust ust




O06acTe
N

4,5

62

38 47

56

70

82 365

[otpebie
HHE
cHraper,
MJIH. e]I.

3,285

2,037

1,248 0,957

0,698

1,629

1,140

0,935 |341,2

13. MeHemxkep 1o COBITY MPOBEN aHAIU3 PHIHKA C TIOMOIIBIO CETMEHTHUPOBAHUS €T0 M0 KaHalIaM
cOBITa M pe3yJIbTAThI aHAIHM3a 3aHeC B Ta0mily. Ha OCHOBaHWY JaHHBIX TAaOJIHUIIBI OTIPE/ICITATE:
1) nomio kKakaoro kanana cObiTa B 00IIeM o0beMe Mpojaxk (GUPMBI MO perHOHAM U B LIEJIOM IO

drpwe;

2) ypoBeHb peHTa0eIbHOCTH KaHalla cObITa 110 pErMOHaM U B LIEJIOM 110 GupMme;
3) naubosiee mpuBJIEKaTeNbHbIE U HE3(PPEKTUBHBIE KaHaJIbl CObITA MO PETMOHAM U B LIEJIOM IO

dupme;

4) c KaKMMH KaHajJaMH cObITa ClelyeT akTUBU3UPOBATh padOTy (IIPeOCTaBIIsAs TONOTHUTEIbHBIE

JBIOTHI, YCTYIIKHU B LIEHE U T.J1.).

Cresnaiite BBIBOBI 1O KAXKIOMY 33JJTaHHOMY BOMPOCY.

Kanainsr cObITa
I'eorpapuuecku Crnennan3upoBaHHbI B K n
€ CETMEHTHI IToka3arenu € Mara3uHbI YnauBepmar a I::HCK stﬁﬁz::;ﬁf; e poH Viroro
CTpaHLI 3HeKTp06LITOBLIX " I1o4yTe ”I‘Oll;)apbl Ha Z[OMy KaHaJIbI
npuOopoB
Yucras
npuoObLIL, MITH.  |4,8 5,2 0,1 0,2 1,4 11,7
pyo.
Obrem mpoxax;, |, 4 18,6 12 |18 10,4 |52,4
MJIH. pyO.
Ypan PE/HTa6e””H°CT” 23,5 27,9 83 11,1 11,5 (22,3
s /0
Hons xaxmoro
KaHaja cObITa B
obmem o0beme (18,1 16,5 1,1 1,6 9,3 46,6
npoaax Gpupmsl,
%
Yucras
npuoObLIL, MITH. 2,7 4,6 0,2 0,8 32 11,5
pyo.
Obmem mpopa, | 4 20,6 0,8 |28 254 (60,0
MJIH. pyo0.
Cubupsb PS/HTa‘Se“"HOC“’ 25,9 223 250 [28.,6 12,6 (19,1
, /0
Hons xkaxoro
KaHaJja cObITa B
obmeM oobeme 9,3 18,3 0,7 2,5 22,6 |53,4
po1aXK (GUPMBI,
%
Yucras
puOBLIL, MIIH. |7,5 9,8 0,3 1,0 4,6 23,2
Htoro py0.
Obmem nponas, |3 ¢ 39,2 2,0 |46 358 (1%
MJIH. pyO. 4




PoHTAOCILHOCTS g 4 250 (150 |17 12,8 [20,6
Jounst kaxioro
KaHaja cObITa B 100
obmeM oobeme 27,4 34,9 1,8 4,1 31,8 0 ’
po1aXk (GUPMBI,
%

14.Vopasnstoniemy 1o cObiTy B ¢upme "Rowenta" mnorpeboBanace wuHpopManus o

pacrpesielIeHH MHPOBOTO pBhIHKa (DEHOB ISl NMPHUHATHS pELIeHHS O TOM, B KAaKOM KOJIMYECTBE
HEOOXOJUMO MPOU3BOIUTH MOJENHU (DEHOB B paMKaxX pa3HbIX IIEHOBBIX cerMeHToB. Ha ocHoBaHuu
JTAHHBIX TaOJUIIBL:

a) oIpeeNuTe, CKOJIbKO (PeHOB Ka)XA0M MOJENHU JIOJKHA MPOU3BOIUTH (prupma, 4TOOBI MPOIaTh B
Kax10i u3 crpaH. Kakue cTpanbl sBisitoTcss Oojiee MPEANOYTUTENBHBIMU JUISL MPOJAXH TOBAapOB B
OIPEIEIIEHHOM LIEHOBOM CEIMEHTE;

0) comocTaBbT€ €MKOCTh pPbIHKA MO KaKJOW MOJEIH C MPOM3BOJCTBEHHBIMH BO3MOXXKHOCTSIMHU
(bupMBIL.

YpoBeHb 11EH

['eorpaduueckue
CETMEHTHI PhIHKA

ITokazarenu

Huzkunn

<500
pyo.

Cpenuuit
ot 500 mo
700 pyO.

Bricokuii
ot 700 mo
900 py®.

Bonee
BBICOKUH
> 900 py0.

Hroro

JloJ1s 11eHOBOTO
CEerMEHTa B 00IIeM
o0beMe Mpoaax Ha
reorpauIecKom
CEerMeHTEe phIHKa, %

37 45 13 5 100

Poccus

Oo611tee yncIiio
peaTn30BaHHbIX
W3ASIUM, MJIH. IIT.

3.8 2,6 0,7 0,2 7,3

Jlons 1ieHoBoro
CerMeHTa B o0IIeM
o0beMe Ipoiax Ha
reorpaduyecKoM
CErMEHTE PbIHKA, %0

14 25 40 21 100

OpaHuus

Oo6111e€e YncIio
peannu30BaHHbBIX
W3S, MITH.IIT.

1,2 2,3 5,8 3,1 12,4

EMKOCTB pBIHKA 11O
Ka)XJ101 MOJeIH,
MJTH.IIT.

5,0 4,9 6,5 3,3 19,7

Hroro
IIpou3BOACTBEHHBIE

BO3MOXHOCTH (PUPMBI,
MUTH.IIIT.

8,0 6,9 6,5 3,7 25,1

15. MapkeTuHroBasi UH(GOpMaIMOHHAsI CHCTEMA COCTOMT U3 CIEAYIOUINX MOACUCTEM

a) MoJICUCTEMa MapKETUHTOBOM MH(pOpMalny, MOACUCTEMa BHYTPEHHEH OTYETHOCTH, MOJICHUCTEMA
MapKETUHIOBBIX MCCIIEI0BAHNN;

0) moxacucTeM BHENIHEr0 HAOIIOACHMS, IOACHCTEMa BHYTPEHHEH OTYETHOCTH, IIOJCUCTEMA
MapKETUHIOBBIX UCCIICOBAHUMN:

B) IOJICUCTEMA BHYTPEHHEH OTYETHOCTH, MOJCUCTEMAa MAPKETUHIOBOIO HAOIIO/IEHUs, MOJICUCTEMA
MapKETUHTOBBIX UCCIIEIOBAHUI, MoCKCTEMa 00eCIeYeHUs] MAPKETUHIOBBIX PELICHUH.




16. K xaxomy BUIY UCCIIEIOBaHUS PhIHKA OTHOCUTCS U3YYCHUE PA3INYHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOU JIUTEPATYPHI?

a) KaOMHETHBIC HCCIICIOBAHUS;

0) MoJIeBbIC HCCIICIOBAHNS,

B) HE OTHOCHUTCS K MCCJICIOBAHHSIM;

T') BCE OTBETHI BEPHHBI,;

1) MPaBUJIBHOTO OTBETA HET.

17.  OcHOBHBIE IPOILIECCHI, KOTOPbIE HEOOXOAUMO OPraHNU30BaTh /Ui (YHKIIMOHUPOBAHUS
MapKETUHIOBOM MH()OPMALIMOHHOW CUCTEMBI:

a) coop, nepepaboTKa, aHAIN3, Iepeaaya U XpaHeHne HHpopmaiumy;

0) mpUHATHE PELIEeHUI 110 YIIPaBICHUIO NPEATPUITUEM;

B) MIPUHSTHE PEIICHUH 110 YIPABICHUIO MApPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

18. N3yuenue BHyTpeHHEN cpesibl pUpMBbI IPEAIoIaraeT:
a) UCCIIeIOBaHKE 3aKOHOJATEIbHBIX OTPAHUYEHUN €€ AEATENbHOCTH;
0) uccienoBaHue ee IPOU3BOICTBEHHO-COBITOBOM /1€ TENLHOCTH;
B) UCCJIEJIOBAaHUE BO3ZMOKHOCTEH (PUPMBI Ha PBIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

19. Kaxkue xaOuneTHbIE MCTO/IbI UCCIICAOBAaHNA PbIHKA MOTYT UCIIOJIB30BATHCA CIICHUATIUCTAMU I10
MapKETUHTY?

a) BbIOOpOYHOE HaOI0/IeHHE;

0) cIToNIHOE HAOIIOACHHE;

B) TeneOHHBIN Ompoc;

T') IPOBEICHUE FKCIIEPUMEHTATIBHOHN MPOJAKU TOBAPA;

I[) aHaJIU3 OTYCTOB MMPCABIAYIINX HCCJ’IGHOBaHHﬁ.

20. OCHOBHBIE PUHITUIIBI OTHOIICHUH C TIOCTaBIIMKAMU
a) — OTHOIIICHHUE C IMTOCTABIIMKAMH KaK C KJIMCHTAMU;
- IEMOHCTpAIHsI OOIIHOCTH UHTEPECOB;
- B3aUMHBI 00MeH MH(pOpMAITUEH 0 3a7a9ax H JSIOBBIX OlepaIusx;
- TOTOBHOCTb ITOMOYh B ClTydae BOZHUKHOBEHUS IIPOOIJIEM y MOCTABIINKA;
- cOOTIOICHUE TIPUHSTHIX Ha ce0st 0053aTeNbCTB;
- B OM3HEecCe YYUTHIBATh HHTEPECHI MOCTABIINKA,
- MOJICP)KMUBATh CTAOUIIbHBIE KOHTAKTHI B ICJIOBOH cdepe;
0) — OTHOIIIEHUS C MMOCTABIIUKOM CTPOUTH HA MPe00IaJaHu CBOCH JIMYHOM BBITOBL;
- OTpaHUYMBATH WH(OPMAIIHIO O CBOUX IEJIAX H 33a/1a9ax;
- OOIIIHOCTh UHTEPECOB — HE TTIaBHOE B OM3HECE;
- IOMOTaTh IMMOCTABIIMKAM HCKJIFOUATEITHHO 32 BO3HATPAXICHHUE;
- IpOOJIEMBI TIOCTABIIMKA HE TOJDKHBI BIUATH HA OU3HEC, X pa3pelleHre — TPYIHOCTH MMOCTABIINKA;
- 10 BO3MOYKHOCTH COOIIOIaTh IPUHSATHIC Ha ce0s1 00s13aTehCTBA;
- IMIIEPaTUB — COOCTBEHHBIE UHTEPECHI;
- TTO/IJICP’KUBATH CTAOMIILHBIC KOHTAKTHI,
B) — CPOYHOCTb;
- IUTATHOCTH;
- BO3BPATHOCTb;
- TIOBEPUTEIIBHOCTH;
- 00€CIIeYeHHOCTh;
- [IEJIEBOM XapaKTep MUCIOIb30BaAHHUS.

21. OCHOBHBIC MPOIIETYPHI PU MPUHATUHU PEIICHHUIA TT0 3aKyTIKaM ChIPhS B KOMITICKTYFOIIAX
a) — M3y4YeHHUe PhIHKA COBITA;




- pa3paboTKa MPOU3BOJCTBEHHBIX MPOrPaMM (PHPMBI;
- U3yYeHHE PBHIHKA CHIPbS U KOMIUICKTYIOIINX;
- ONIpCACIICHUC HOTpGGHOCTI/I npeanpuiaTUsa B KOHKPCTHBIX MMOCTABKaAX;
- OTIpEJIeIICHNE CIIOCOO0B TIOCTABKH;
- IPOBE/ICHUE aHAIM3a LIEHBI TPUOOPETEHHBIX TOBAPOB;
- aHAJTN3 Ka4eCTBa MOCTABIISIEMOTO CHIPhSI U KOMITICKTYIOIIMX H3/ICITHIA;
- BBIGOp IIOCTAaBIIMKOB JIs1 KOMIIAaHHUU U OLICHKA UX BOSMO)KHOCTCﬁ;
- pacCMOTpEHHE BO3MOKHOCTEH JIOJITOCPOYHON KOOTIEPAIIUH C MTOCTABIIMKAMU;
0) — pa3paboTKa KOHIIEHIIMU U CTPATErUH;
- pa3paboTKa HOPMAaTHBHO-TIPABOBOM Oa3kbI;
- CO3aHNC CUCTCMBI YIIPaBJICHUA U OpI‘aHI/ISaHHOHHO-BKOHOMH‘{eCKOﬁ MOJCIN NPUHATUA peH_IeHI/If/’I;
- OTIpEJIeTICHNE CETMEHTOB I10 3aKYITKaM;
- oTpeieieHne 1 o0ecrieueHre MpaB U OTBETCTBEHHOCTH YYaCTHUKOB 3aKyIOYHOTO MPOLIecca;
- CO3/IaHUE CUCTEMBI HH()OPMHUPOBAHHS O MTPOUCXOISAIINX IPOIIECCAX;
B) — (OpMYJIMPOBAHUE HCCIIEAOBATENLCKON 3a1auu, (GUKCUPYIOIIEH MPOOIEMHYIO CUTYaIuIo, Ielb, a
TaKXe YCIOBHS U METOJIbI €€ JIOCTHKCHHUS;
- BBIGOp HUCXOOHBIX THUIIOTEC3,
- IOUCK KPUTHYECKON M TEOPETHIECKON HHPOpMAIHK 00 00BEKTE;
- I/II[eHTI/I(i)I/IKaI_[I/ISI MCTOHOB U CPCACTB U3YUCHUA OMIIUPUUCCKOTO MAaTCpUalia U IMPOBCPKA I'UITIOTC3;
- IOCTIKEHHE KOHKPETHOTO Pe3ysIbTaTa UCCIICJOBaHUSI.

22. Yto naet pupme BbIOOp OTpaHUYEHHOTO YHMCIIa TOCTABLIMKOB

a) Hey100CTBa, CBSI3aHHBIE C OTPAHUYEHUEM BO3MOXKHOCTH 3aKJIIOUUTHh HOBBIE JIOTOBOPA Ha MOCTABKY
CBIPBSl U MaTEPUAJIOB C IPYTUMU MOCTABIIMKAMU;

0) cIMIIKOM OOJIBIION PUCK B CIIyyae HEBBITOIHEHHS JJOTOBOPHBIX 00s3aTEIbCTB OJTHON U3 CTOPOH;

B) MO3BOJISIET MOBBICUTH 3aMHTEPECOBAHHOCTh CTOPOH B COTPYJHUYECTBE M, TEM CaMbIM, O0ECHEUUTH
XOPOIIO HaJIAXKEHHBIA KaHaJ CBSI3U U MOCTaBOK, COKPATUTH M3AEPIKKH 00EUX CTOPOH M KOHEUHYIO LIEHY
TOBapa.

23. [louemy 3apyOeKHBIC TIOCTABKH CHIPbSI YaCTO BHITOJTHEE, YEM BHYTPEHHHUE ITOCTABKH
a) — HAUMEHBLINE U3ICPIKKH IPOU3BOJICTBA 32 PYOEIKOM;
- IOHMKCHHBIC HAJIOTOBLIC CTABKH B PAa3BUBAIONINUXCA CTpaHAX,
- ME@XYHapOJAHOE KOOIIEPHPOBAHUE IIPOMBIILICHHBIX HHPM;
- €MHBIE MEXTYHAPOIHBIE CTAHIAPTHI;
0) — HaJTMYKe MaPTHEPCKUX OTHOLICHUH MEXKY MPEANPUATHIMHE;
- ynoOHOE TaMOXKeHHOE 0(POPMIICHHE;
- HAJIMYMe MaruCTPAIbHBIX MyTeH MEXIy rOCyIapCTBaMHu;
B) — JPY>KECKHE OTHOLIEHUS MEKY CTOPOHAMU;
- BO3MOXKHOCTh 00OMEHA TeXHOJIOTUSIMU;
- HAJIMYHUEC CIICIUAJIbHOI'O O60p}/I[OBaHI/I$[ MOPCKHUX ITOPTOB.

24. Kanan pacnpezaeneHus

a) cUcTeMa YIopsSA0UYeHHO B3aMMOCBSI3aHHBIX IICHTPOB cOopa, 00pabOTKH U miepeauu HHGOPMAITIH;

0) COBOKYIMHOCTh OPTaHU3AIMKA WIH OTICIBHBIX JIHI, KOTOPhIC MPUHUMAIOT Ha ceOs WM MOMOTA0T
nepeaaTh JPyruM OpTaHUu3aIMsIM | JIUIaM MPaBo COOCTBEHHOCTH Ha KOHKPETHBIN TOBAp WM yCIYTY Ha
MyTH OT MIPOU3BOIUTEINS K MOTPEOUTEITIO;

B) COBOKYITHOCTh aBTOTPAHCIIOPTHBIX NPEANPHITHH, 00ECIECUNBAIONINX HAMPABICHHOE TEPEMEIICHHE

Ipy30B.

25. IlpuMepsl POZHUYHBIX TOPTOBBIX NPEAIPUATHN
a) — IPOU3BOACTBEHHOE NPENPUATHE;

- IPENPUSATHE MO J00BIYE CHIPHS;

- HUY;

- TPAHCIIOPTHOE IIPEANPUATHE U T.I1.;
0) — orrroBast 0asa;

- JIOTUCTUYECKHUI TEPMUHAIIBHBIN KOMILIEKC;




- COPTHPOBOYHAsI CTAHIIUS;
- KOHCQJITUHTOBAas (hupMma;
B) — YHUBEpMar;
- CylepMapKerT;
- TK;
- Mara3uH CO CHH)KCHHBIMU 1IEHAMU;
- CHeIMAIM3UPOBAHHBINA MarasuH | T.11.

26. AccopTUMEHT

a) OTIpe/IeJIeHHAs! COBOKYITHOCTB MPOTYKIHH, OOBbEMHEHHOW B TPYIIIBI IO KAKOMY-JINOO TIPU3HAKY;
0) rpy3, IpeaHa3HAYSHHBIH Ul TPAaHCTIOPTUPOBKU U XPAHEHMUS;

B) COBOKYITHOCTh Pa3IMYHBIX BUJIOB MPOAYKITUH, TOTOBBIX K KOHEYHOMY MTOTPEOUTEITIO.

27. HomeHkaTypa npoayKIuu

a) COBOKYIHOCTb PO3HHYHBIX TOPTOBBIX MPEANPUATHHA M JPYTHUX TOPrOBBIX €AWHHII, Pa3MEUICHHBIX Ha
OTIpeIeIICHHOW TEPPUTOPHUH C TIEIBIO TPOIAYKH TOBAPOB M 00CITYKUBAHHS MOKYIIaTEIeH;

0) COBOKYITHOCTh BCEX ACCOPTHMEHTHBIX TPYII MPOXYKIWU U CIUHHUI] MPOAYKIHH, MpeAaracMbIX
KOHKPETHBIM TOPTOBBIM IPEIIPUATHSIM;

B) 1II€JM, 3aJadydl M OCHOBHBIC HaIlpaBiIeHUS (OPMUPOBAHUS ACCOPTHMEHTA, OIPE/CIICHHBIC
PYKOBOJICTBOM CITY>KOBI COBITA IPEIPUSITHSL.

28. YpoBeHb KaHaJIa paclpeaeacHus

a) TTOCPETHUK, KOTOPBIN BBITIOIHSIET paboTy Mo MpUOIMKEHUIO TOBapa U MpaBa COOCTBEHHOCTH HA HETO
K KOHEYHOMY ITOTPEOUTEIIO;

0) AeATENBHOCTD MO MPOABIKEHHIO MPOAYKIIUU OT MPOU3BOIUTEICH K KOHEUHBIM WIIM TIPOMEKYTOUHBIM
OTpeOUTEIIM;

B) KOJMYECTBO BBITYCKACMBIX KOMIIOHEHTHBIX TPYII MPOIYKIIUH, XapaKTEPHBIX IS OMpPEIeICHHOTO
TPETPHUSITHSL.

29. Kanan npssMoro pacnpezesieHus

a) KaHaJl pacrpeaesaeHus NPOAYyKLIHH, B KOTOPOM OTCYTCTBYIOT IIPOMEXKYTOUHBIE 3BEHBS;
0) KaHaJI, XapaKTepU3YIOLIHICs TMHEHHOCTBIO paclpeieeHus POy KIHH;

B) KaHaJl, B KOTOPOM MMEIOTCS J1Ba M 00Jiee OCPEIHUKOB paclpeieeHus IPOLyKIHH.

30. PactipenenurensHas ceTh

a) MHOXKECTBO CyOBEKTOB JIOTHCTHYECKOH CUCTEMBI;

0) COBOKYITHOCTb KaHaJIOB pacIpeieieHHUs,;

B) KOJINYECTBO YYaCTHUKOB KaHaJla pacIpeeIeHus, BBIACIsIeMOe ISl KayKI0TO YPOBHS pacrpe/ielIeHusI.

31. Tumbl NOCPETHUKOB B KaHAJIaX pacrpeeIeHus

a) Tuiep, TUCTPUOBIOTOP, KOMUCCHOHED, areHT, OpOKeD;
0) MapKeT-MeiKep, KOMMHUBOSDKED, OIlepaTop;

B) DKCIIEIUTOP, ONEPALIMOHUCT, JUCTIETYEP.

32. MapkeTHHroBasi KOHIICTIIIUS MPEAIOJaraeT, YTo MIIaHUPOBAHNE KOMMEPUYECKON IeATEIIbHOCTH
HAuMHAeTCs:
a) ¢ pa3paOOTKU HOBBIX TOBapOB U YCIYT;
0) c aHanM3a JaHHBIX O CIPOCE Ha TOBAPHI WIIN YCIYTH;
B) C IUTAHUPOBAHMS MEPOTIPUSATHIA 1O OPraHNU3aIIUH TPOU3BOACTBEHHON 0a3bl MPEeANPUATHS;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

33. KoHuenuus nHTEHCUPHUKAIIMA KOMMEPYECKUX YCHITMI OTpeeIsieT el MapKETHHTOBOM
JeSITeIbHOCTH — YBEJIMUEHUE MPOJAXK 32 CUeT:

a) UCTIOJIH30BAHUS HHTEHCHBHBIX TEXHOJIOTHI IPOU3BOJICTBA;

0) cTUMyITUpOBaHMs COBITA;

B) YJIOBJIETBOPEHHUS NOTPEOHOCTEN MOTpeOUTENIEH;




T') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

OIIK-4.3 Ananmsupyet | OOy4Jaromuiicss yMeeT: OICHWBAaTh PHUCKH TPH TPUHITHH
pBIHOYHBIE U crHenuduyecKue | ynpaBIeHYECKUX pEeIIeHHUH

PpHUCKH pu MIPUHATUN

YIPABJICHUYECKUX PELICHUI

IIpuMeps! BONIpocoB

5. Dtamnbl OLIEHKH pHUCKa.

6. Meroxbl ¥ MpUEMBI OLIEHKH PUCKOB.

7. MeToIUKHN OLIEHKU PUCKOB.
IIpuMepb! TECTOBBIX 3aaHHIT
4. Kakoe M3 HWKENEPEUUCIICHHBIX ACHCTBUN SIBISETCS YaCThIO CTPATETHH «IIE€pPEeladl pUCKa»?
a)CtpaxoBaHHeE.
Bb)U36eranue pucka.
B)Cwmsaryenue pucka.
D)IIpunstue pucka.

5.Yto mpencrapisieT co0oil «pUCK MOPT(HEsH» B KOHTEKCTE yIPaBICHUS HHBECTUIIMAMU ?
a)Puck, cBs3aHHBIN ¢ U3MEHEHUEM [IEHHOCTH BJIOKEHU.

0)Puck, cBSI3aHHBIN C OTKa30M BO3BpaTa 3a€MHBIX CPEJCTB.

B)Puck, olleHnBaeMblii TOJIBKO Ha OCHOBE JOXOTHOCTH.

r)Puck, cBsI3aHHBIN C HI3MEHEHHEM CTABOK IO KPEJIUTaM.

6.Kakoii u3 cnenyromux (HakTOpoOB SIBISETCS NPUMEPOM BHEIIHETO pHUCKa B OusHece?
a)OTtcyTcTBHE KBATU(PHUIIMPOBAHHBIX COTPYAHUKOB

0)HeaddexTrBHOE yripaBiIeHHE MPOSKTAMH

B)**JKOHOMUYECKHE KOJIeOaHUs HA PhIHKE™**

r)Texuuueckue cOOM B CETH

7.KakxoBa OCHOBHasl L1€JIb CTPAXOBaHUs B KOHTEKCTE YIIPABJICHUS PUCKaMU?
a)lloBwImIeHHe MPUOBLTEHOCTH

0)**3ammra oT MoTeph M (PUHAHCOBBIX PUCKOB**

B)YBeIMueHue 01 PhIHKA

r) OnTuMu3anus MPOU3BOJICTBEHHBIX MPOIIECCOB




Koz v HauMeHOBaHHE KOMIIETEHIINH OO6pa3oBarenbHbIN pe3yabTaT

OIIK-4.1 Tlpumensier Teoperndeckue | OOydarommiics BJIAJICET: CIOCOOHOCTHIO MIPUMEHSTH
MOJIeJIM K ammapary NpaKTHYECKUX | TCOPETHUECKHE MOJEIU B COOTBETCTBYIOIIEH MpaKTHYECKOM
cuTyaluii B OOJAcCTH TPUHSATHUS | CUTyalluU ISl IPUHATUS MAPKETUHTOBBIX PEIICHUN

MapKETHUHTOBBIX PEIICHHM

IIpumepsl BONIPOCOB

15. KakoBbl TOCTOMHCTBA U HEOCTATKU IKCIEPUMEHTA KaK METO/1a MaPKETUHIOBBIX UCCIEAOBAHNUN?

16. KakoBa B3aMOCBSI3b MEX/Iy T€HEPATHLHON COBOKYITHOCTHIO M BBIOOPKO¥A?

17. KakoBbl JOCTOMHCTBA M HEJOCTAaTKU KOJMYECTBEHHBIX M  KaueCTBEHHBIX METOJOB
MIPOTHO3UPOBAHMS?

Kakue npeanpusitus oTHOCITCS K BUOJIEHTAM, IaTUEHTaM, SKCIUIEPEHTAM U KOMMYTaHTaM?

18. TlepeunicnuTe Moka3aTeau, KOTOPbIE UCTIONB3YIOTCS ISl OHEHKH HHTEHCUBHOCTH KOHKYPEHIIMH

19. [IpuBenuTe aNrOpuUTM pacdeTa KOHKYPEHTOCIIOCOOHOCTH TOBapA.

20. HazoBuTe 3Tarsl ynpaBlieHUss KOHKYPEHTOCITOCOOHOCTBIO MPEAPHUATHS IO METOTY MPOUIeH.

21. KaxoBa ¢Qopmyna pacdera HMHTErpaJibHOTO KOX(PPHUIMEHTa KOHKYPEHTOCHOCOOHOCTH IO
BOJITOTPAJICKOM METOIMKE.

IIpumepnl 3agaHuii

34. Otmen mapkeTuHTa KOHAWTEpcKou ¢dabpuku "benouka" mnpoBen aHamM3 acCOPTUMEHTA
BLIHyCKaeMOﬁ NpoaAyYKIHMU Ha OCHOBC JaHHBIX O BBIIIYCKC H peHTaGGHBHOCTI/I KaXXaoro usacius.
[Tomorure MapkeToysory MO MPOAYKTY IPOBECTH PAHIOBBIM aHAIM3 AacCOPTUMEHTa W BHECTHU
NpEeJIOKEHUsT 1O YIy4YIIEHHUI0 accopTuMmeHTa. Omnpenenure, KaKue 3JIEMEHTbl MapKeTHHTOBOM
CTpaTeru HeoOX0IMMO BHEIPUTh. Bee mosyueHHble JaHHbIE 3aHECUTE B TAOJIHILY




Homnst [Ipennoxenu
TOBapa B Panr Panr Pazunng s 110 DJIEeMEHTBI
HanmenoBan PenTabensHOCT XapaKTepUCTHK .
06HICM o BBIITYCK peHTa6eJ’ILHOCT a YIAYy4YIICHHUIO |MapKETHUHI'OBOU
W€ U3ACIHS b, % a crpoca
BBIITYCK a u paHroB ACCOPTHUMCHT |CTpAaTCruun
e, % a
Konders YMCHBIIAT [Tabnuk
" 2132,0 12,0 1 5 -4 magaet b 00BEM .
JlacTouka pUIEHILINH3
BBITyCKa
acTer, eule
"Mse Ee » My BemunTs |Pexiama o
v 24,0 (26,0 2 1 +1 o0beM MecTax
MOJIOYKO YIOBJIETBOPE
4 BBIIIYCKA  [OPOJAXKHU
Coxpanutb|Pexnama st
Kapamens . . |TOT %€ a0OTHHKOB
" p 2118,0 |18,0 3 3 0 YcToiunBeIit p
bapb6apuc o0BeM YMCTBEHHOT'O
BBIIIYCKa [TpyAa
VYeenuuuth | CHU3UTD
[Mpsauku (14,0 24,0 4 2 +2 CpeIHUiA o0beM cebecTonMocCT
BBIITYCKa |b
CoxpaHuTh
N TOT XK€ Yiyumurs
Bapmu 12,0 [15,0 5 4 +1  [Heycroiiuus Y
00BeM Ka4eCcTBO
BBIITyCKa

35. Ha ocHOBaHUM JaHHBIX, MOJTYYEHHBIX SKCIIEPTHBIM 00pa30M, OTNpeIeIUTe
KOHKYPEHTOCTIOCOOHOCTH 3JiekTponieur "I perra" mo cpaBHEHHUIO C HIeaIbHBIM 00pa3lioM U
anektponeusto "[lnaMa" a Takyke IpaBUIBHOCTH YCTAHOBJIEHMSI IPOJIAXKHOMN LIEHBI JIEKTPOIIEYN

"I'perTa".

[TonyyeHHbIE pe3yIbTAThl 3aHECUTE B TAOJIUITY U ClIeNaiTe HEOOXOAUMBIE BBIBOIBI.

bannpnas onenka

B3BenieHHbIN

TTapameTps! ToBapa 1:;30%%3;1;6}” 006116;1;21 iﬂgz;;:;ro CpaBHHBAEMBIX TOBApOB napaMeTPUUECKHUI HHIEKC
P "I'perra"  |"Ilnamsa"  |"I'perra" |"[lnmamsa"

HanesxHoCTb 0,5 100 90 100 45,0 50,0

Komrieerso |, 5 100 95 90 28,5 27,0

KoH(OpOoK

Jlu3zaiin 0,2 100 92 80 18,4 16,0

Hroro 1,0 300 277 270 91,9 93,0

Hporakuas 2400 2500

1eHa, pyo.

36. ®upma "dPaHTazusa" cenUaNIU3UpPyETCs Ha IPOU3BOJCTBE NETCKUX UrpylieK. OHa BBITyCKaeT
250 ThIC. aBTOMAIIMH U peanu3yeT ux no 200 py6ueii 3a mryky. [lepemenHble 3aTpaThl Ha €IUHUILY
HPOAYKIMH COCTABISIOT 125 pyOiieit 1 He MEHAIOTCS PU U3MEHEHUH o0beMa mpoaax. [loctosiHHbIE
U3JIEPKKU Ha BECh 00BEM MPOU3BOJICTBA paBHBI 1,2 MITH.pyO.

37.Yetnipe xoporno uzBectueie pupmsl (A,B,C,J1), mpoaromine aHamToruuHbIi Kode B 3epHax 1o
OJIMHAKOBBIM II€HaM, UMEIOT CIeAYIONIUE JaHHbIE O pacXoJax Ha peKJiaMy U J0Jie phIHKA (CM. TaOIuILy).
[Toacuuraiite 3 PeKTUBHOCTD PEKIIAMHBIX PACX0JI0OB, OCYIIECTBISEMBIX KaXXI0M U3 PUpM, U 3aHECHUTE

MMOJTYYCHHBIC JAHHBIC B Ta6.]'II/II_Iy. CﬂenaﬁTe BBIBOJbI.

Hazpanue pupm |

ITokazarenmu




Pacxonp! Ha pexamy, Jlonst ronoca, % | [lons peinca, % KoadpdummenT r3¢dpextuBHOCTH
MITH.pYO0. PpEKIaMbl
A 1,7 21,5 8.4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
Jil| 3,2 40,5 35,6 0,88
Hroro 7.9 100,0 100,0

38. KoHKypeHTOCTIOCOOHOCTD — 3TO:

a) caMblil BBICOKUH B periOHE YPOBEHb KaueCTBa;

0) CrIOCOOHOCTH TOBapa WM YCIYTH MPOIaBaTh ce0s;

B) CIIOCOOHOCTH TOBapa WM YCIYTH MPOJaBaTh ce0s B CPaBHEHUH C aHAJIOTMYHBIMU TOBapaMu
WIN YCIyTaMu B pEerHOHe, OIpeiessieMasi B KOHKPETHBIH Nepro.T BpEeMEHH;

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

39. Kaxoe 13 yka3aHHbBIX J€HCTBHI HE BXOJUT B MAPKETUHIOBYIO JE€SITEIBHOCTD?
a) MapKETUHTOBbIE HCCIIEI0BAHUS;
0) hopMUpOBaHHE PEKIIAMHOTO OFO/IKETA;
B) BBIOOP TEXHOJIOTHUHU MTPOU3BOICTBA;
T') BCE BXOJIUT;
1) IPaBUJIBHOTO OTBETA HET.

40. ITonsiTe MakpoCpeabl OTPAXKALT:
a) CHJIBL, BIMSIOIME HA AEATEIbHOCTb NPEANPUATHS HEMOCPEICTBEHHO;
0) cuiibl, HE BIUSIOLINE HA JEATEIbHOCTD MPEANIPUSATHS;
B) CUJIBI, BIUSIOIINE HA MUKPOCPELY, B KOTOPOM paboTaeT MpOU3BOAUTEIND;
') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. [lns B3auMOyBS3KHU KoyieOaHMIl cripoca U MpeUIoKeHHs 11eJ1eco00pa3HO UCIIOIb30BaTh:
a) IEMapKeTHHT;
0) CHHXpOMAapKETHHT;
B) PEMapKETHHT;
T') peKJiamy;
1) IPaBUJIBHOTO OTBETA HET.

42. Kakoe U3 yKa3aHHBIX IOHATHI COOTBETCTBYET MAPKETUHIOBOMY OIIPEJIEIICHHUIO PhIHKA:
a) PBIHOK — 3TO HAaceJIeHHUE JaHHOTO PErHOHa;
0) PBIHOK — 3TO COBOKYITHOCTh MOTPEOHTENEH CO CXOIHBIMU MOTPEOHOCTSIMHU;
B) PBIHOK — 3TO YacCTh OTPEOUTENCH, MHTEPECYIONTUXCSI TOBApAMHU Balie pupMel;
I') PBIHOK — 3TO OTPEOHUTENH, UMEIoLIHe (PrUHAHCOBBIE BO3MOXXHOCTH Il IPUOOpETEHHs TOBapa;
1) IPaBUIBHOTO OTBETA HET.

43. K Mukpocpese npeanpusiTus He OTHOCSTCS:
a) CpeJCcTBa MacCOBOM MH(pOpPMALINY;
0) HacesleHHE BCel CTPaHbI;
B) TOPrOBbI€ OpraHU3ALINY;
I') BCE OTBETHI BEPHBI;
1) IPaBWJIBHOTO OTBETA HET.

44. B cCOOTBETCTBUU C POJIEBOI (PYHKIIMEH MOTYT BBLAENSATHCS CIEAYIONINE THUIIHl KOHKYPEHTOB:
a) «IUACPB), KIPETCHACHTB», «BEIIOMBIC)

0) «JIUaepb, KIPETEHICHTHD», K HOBUUKID)

B) «JIUJICPBD», KIPETCHICHTHD), «BEIOMBICY, K HOBUIKUY




45. K xakomy BHUY HCCIIEIOBAHUS PIHKA OTHOCHUTCS H3YUCHHE Pa3IMUHBIX CIPAaBOYHUKOB H
CTaTUCTHUYECKON JIUTEPATYPhI?

a) KaOMHETHBIC UCCIICIOBAHUS;

0) moJIeBbIE UCCIIEIOBAHUS;

B) HE OTHOCHTCS K HCCIICIOBAHUSM;

I') BCE OTBETHI BEPHbI;

1) IPaBMWJIBHOTO OTBETA HET.

46.  OcHOBHBIE ITPOIECCHI, KOTOPHIE HEOOXOAMMO OPTraHU30BaTh IS (QYHKIIMOHUPOBAHHUS
MapKETUHTOBONH MH(POPMALIMOHHON CUCTEMBI:

a) cOop, mepepaboTKa, aHAIK3, ITepeIada U XpaHeHne HHPOpMAIUH;

0) IpuHATHE PEUICHUH 10 YIIPABICHUIO MTPEIIPUATHEM;

B) IPUHSTHE PEHICHUH 110 YIPABICHUIO MAPKETHHTOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

47. OOs3aTenbHbIe KOMIIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIOYAIOT B CeOs:
a) [IEHY, 3aTpaThl Ha SKCIUTyaTaIlMI0 M YTHIM3AIINIO, YCIOBHUS TUIaTeKa M CEPBHCA, YPOBCHb
CHA0KEHYECKO-COBITOBON CETH, PEKIaMy, IMHJIK;
0) 1IeHy, 3aTpaThl HA SKCILIyaTaIMIO U YTHIN3AIIMIO, YCIIOBHS IJIaTeXa U CEpBUCa, YPOBEHb
CHA0KEHUYECKO-COBITOBOM CETH, UMUK,
B) LIEHY, 3aTPaThl Ha SKCIUTyaTallMIO U YTHIN3AIMIO, YCIOBHS IIaTEKa U CEPBHUCA, YPOBEHD
CHa0KEHYECKO-COBITOBON CETH, pEKIaMy.

JenoBas urpa 1.

OnpenesieHue KOHIENIUHA MAPKeTHHTA GUPMBI

HeoOxoaumo opraHM30BaTh TOPTOBIIIO anleIbCUHAMH.

Coznaem yacTHOE mpeanpustTue!

B pecnybnuke mnpu CcoO3laHMM YACTHBIX MPEANPHUSATHI B YyCTaBaxX yKas3bIBalOTCA 001acTu
NPEANPUHAMATEIBCKON JIeATEIIBHOCTH, a TOCJIE PETUCTPAllMM B HWCIOJKOMAaxX J3TUX MPEANPHATHN
oTpesieNisieTCsl, YeM KOHKPETHO OyJIeT 3aHMMAaThbCs CO3/IaHHas MpeAnpUHUMATENbCKas CTpyKTypa. Tak
Oobto U Ha ced pa3. Ilocme peructpamuu ¢upmel "['pann" Bo3HUKIA TpoOiemMa ONpeeICHUs
KOHKPETHBIX HAIlPaBJICHUN €€ 1eITeIbHOCTH.

A KakoBHI 11e511?

PykoBonctBo ¢upmbl "I'pann" cumranso, 4TO OCHOBHOW I€bI0 HA TMEPBOHAYAILHOM JTare
NeSITEIPHOCTH JTOJDKHO OBITh TOJYYeHHE MaKCUMallbHOW mNpuObUTH. [IpoBeneHHBIE HCCIeTOBaHHS
MokKasajad, 4YTO Takyld TOpuUOBUTb  MOXHO  TOJYYHThb, €CIM  OpraHU30BaTh  TOPTOBIIO
IPO/IOBOJILCTBEHHBIMU TOBapaMH.

B xome wuccrnenoBaHus pbIHKA OTAETBHBIX TPYHH MPOJOBOJILCTBEHHBIX TOBApOB OBLIO
YCTaHOBJIEHO, YTO HanOOJbIIasi NPUOBLIL OT peaau3aldi IPUXOJUTCS HAa OBOIIM U PpyKThL. Tak Kak
UCCIIeIOBaHHE NMPOBOINUIIOCH OCEHBIO U yrke mpuOmmxkaincss HoBblil o, To ObLIO pelieHo OpraHu30BaTh
TOProBiIIO0 ameidbcuHamMu. Crpoc Ha amenbCHHBI B ATO BpEeMs ToJa BCETAa YBEJIWYMBACTCS, a
MpeJIoKEeHNe, KaKk MPaBHIIO, HE COOTBETCTBYET pealbHBIM MOTpeOHOCTSIM HaceneHus. K Tomy xe
HCCJIEIOBaHMsI TOKa3aiu, 4To mpuMepHo 60% Bcex MMEIOLUXCs B MPOJIaXe B pecnyOIrKe anelbCUHOB
HE COOTBETCTBYET YCTAHOBIIEHHBIM MUPOBBIM CTaHIaPTaM Ha JAHHBIN BUJI MPOIYKIIHH.

KakoBa 11eHa anenbCcuHOB?

B xone uccnenoBanuii ObUI0 ycTaHOBIEHO, 4TO dupma "I'pann" B cBoelt mpeAnpuHUMATENbCKON
NeSITeTbHOCTH JOJDKHA YCTaHABJIMBATE CIIEAYIONINE IICHBI Ha | KT areIbCHHOB:

- po3unyHas ueHa — 0,85 — 1 gomn. CLIA;

- onrroBas nena — 0,7 — 0,8 nomn. CIIA; mupoBas neHa (Ha ckiane nocrasiuka) — 0,33 — 0,36
momn. CIIA;

- IICHA-TIPEJUIOKEHNE UCTIAaHCKKX MocTaBKoB — 0,36 mosut. CILIA.



C yuerom mnen ¢upma "I'pann" pemmna omnpenenuTh  BO3MOXKHYIO —HpUOBUIb  OT
MIPEANPUHUMATEIBCKON IEATEIbHOCTH. J{J1s1 ’TOr0 OHa OCYIIECTBHIIA CIIEAYIOIIEE:

- BBISIBUJIa OCHOBHBIE HAKJIa/IHbIE U TPAHCIIOPTHBIE PACXO/bl U OIPEIEINIIA UX CTPYKTYPY;

- NpOaHAJU3UPOBAJIa HCIOJB30BAHUE MEXAYHAPOAHBIX TPAHCHOPTHBIX TapudoB U JIpPYyrux
HOpPMaTHBOB;

- U3y4YnJIa IPAKTUKY ITPOBEACHUS MEXITYHAPOIHBIX PACUETOB;

- TIPOAHAIM3UPOBAJTIA COCTOSHUE (PUHAHCOBOTO PhIHKA B PECIyOJMKE M YCTaHOBHJIA BO3MOXHOE
€ro BIIMSHUE HA LICHY aleJIbCUHOB.

Kto Oyzaer mocTaBisTh aneibCUHbI?

bnarogapss mpoBeJeHHBIM HCCIIEOBaHHUSM OBbLIO YCTaHOBJIEHO, 4YTO Haubosiee OBICTPO U TMpHU
BIIOJIHE JOCTYIHBIX 3aTpaTaXx MOTYT OPraHM30BaTh IOCTABKHM alelbCHHOB B PECIyOJIHMKY MOJIbCKHE
¢bupmbl. 3a 1OCTaBKY areabCHHOB co cKkiaioB B [lonbme B Poccuto nonbsckue hupmbl 6epyT B KauecTBe
KoMHCcCHOHHBIX 20 % OT oO0miell cymMMbl KOHTpakTa. B pesynbraTe 1eHa | Kr ameabCHHOB Ha CKJaje
¢bupmel "I'pana" cocraBusier 0,43 mosut. CIIA. Ecau 661 dupma "I'pana cama gocraBiisiia aneilbCUHBI,
TO yKa3aHHas LeHa Obi1a 661 paBHa 0,51 momn. CLIA.

Kaxk ormuraunBate nocraBku?

B ycnoBusx cioxuBLIeiics B pecrnyOiMKe SKOHOMHUYECKOH CHTyallud OKa3aloCh HEBBITOJHBIM
UCIOJIb30BaTh JJIsl OIUIaThl IOCTaBOK COOCTBEHHbIE BAIIOTHBIE cpeAcTBa. bosee 1enecooOpasHo
NPUBJIEKaTh KPEAUTHBIE PECYPChl ¢ KOHBEpTAIMEH O] BAIIOTHBIM KOHTPAKT. Takoi BbIBOA OBLI ClienaH
B pe3yJibTaTe MapKETUHTOBBIX UCCIIEOBAaHUM (PUHAHCOBOTO PhIHKA PECITyOIHKH.

Bo Bpems uccrnenoBaHusi pelHKa Takke ObUIO YCTAHOBJIEHO, YTO €CIIM OCYILIECTBISTH ONTOBYIO
peanu3anuio anejabCUHOB, TO MPUOBLIL HAa BIOXKEHHBIN KanmuTan cocTaBUT 38 %. [lomHbIi AeHEKHBIN
00opoTt B cpenHeM paBeH 12 gusm. Takum o0pa3oMm, ypoBEHb MECSIUHONW PEHTA0ETBbHOCTH 10CTUTAET 95
%. 3HauuT, hupmMa MOXKET MOTYUHUTD KEITAEMbII pe3ybTaT — MAKCUMYM IPUOBLIH.

BOIIPOCBHI

1. Kakue (hakTopbl BHYTPEHHEH U BHEIIHEH Cpe/lbl MapKeTHHTa ObUTH yuTeHBI pupmoii "['pann" B
CBOEH MPEeANPUHUMATENLCKON IeATEIbHOCTH?

2. Yto pupma "I'pang" He yusia B CBOCH NeATEILHOCTH?

3. Crour mu ¢upme "I'pann" 3aHMUMATBCS ONTOBOM W PO3HUYHON TOProBIICH amelbCHHAMU
oanoBpeMeHHo? Eciu Het, To mouemy? Kakoii Toprosieii it renecoodpa3Ho 3aHUMAThCs?

4. IloueMy TOProBisl anejabCUHAMM JOJKHA CTPOUTHCS HA OCHOBE peanu3aliii MapKeTuHra?

st ompeneneHusT MapKETUHTOBOM KOHIEMIIMM HEOOXOAMMO 3HAHME M yMEHHE OOBSCHUTH
HBOJIIOLIMIO MApPKETUHTa B TECHOM CBSI3M C M3MEHEHHEM XapakTepa IpearnpUHUMAaTeIbCcTBa, o0pasa
JKU3HHU, OTPAHUYEHUSIMU CO CTOPOHBI TOCYIapCTBa, MOTpeOUTENe U okpykarolen cpenbl. Heooxoaumo
MOHUMATh II€JIM, COJAEpX aHHEe U CIOCOObl OpraHu3anuu cObITOBOM mnonuTuku. Crenyer oOpaTuUTh
BHUMAHHUC HAa TCHACHIUU N3MCHCHUA B 06HaCTI/I C6LIT8. 1 KOMMCpIHHU, HOTpe6I/ITe.HBCKOFO IIOBCACHUA,
CHUCTEMY IIEHHOCTEH, IPaMOTHO JaTh O0BSICHEHHE 0COOCHHOCTEH MapKETUHTa B3aMOICHCTBHUSI.

OIIK-4.3 Ananusupyet peiHOYHbIe | OOydaromuicss BJaIeeT: CIOCOOHOCTHIO
U crnenupUyYecKue PHCKU TIPH | BBISBIATH, aHAJIM3UPOBAaTh M OICHUBATH
MIPUHATUN YIPaABICHYECKUX | PhIHOYHBIE U CHENU(PUUECKHE PUCKU TpU
perieHui NPUHSATHU YIPABICHYECKUX PEIICHHUI

IIpuMepsI BOIPOCOB

8.ITpouecc ynpaBieHus pucKamu.

9.IlpuHIMIBI IPUHATHS PELIEHUI 00 yIpaBIeHUN PUCKAMH.

10.CiocoOslI pa3perieHus: pUCKOBBIX ITPOOIIEM.
IIpuMepsI TeCTOBBIX 3aIaHUI
8.Uro mnpexacraBiser co0Ooil KaTeropust «pHCKa HEONPEIEeNCHHOCTH» B YIPABICHUU pHCKaMu?
a)**Henpeznckazyemble COOBITHS U U3MEHEHUS B OKpY:Karolen cpene™*™*
6)TiaTensHOE U3yYeHHE U aHAIN3 TOTEHIIUAIBHBIX YTPO3
B)CHcTeMaTH4eCKOe YMEHbIIIEHNE PUCKOB
r)[Iporuo3zupoBanue 6GM3HEC-POIIECCOB




9.Kakue U3 mepedynciIeHHbIX MHCTPYMEHTOB MOTYT HCIOJIB30BATHCS JUIS YIpaBlieHHUs (UHAHCOBBIMU
puckamu?

a)**JlepuBaTuBBI**

0)MapKeTHHTOBBIE UCCIICIOBAHUS

B)CraHapTu3anys Mporu3BOICTBEHHBIX MPOIIECCOB

r)O0y4eHue nepcoHana

10.Kakum oOpa3oM aHaIM3 PUCKOB MOKET BJIHSTH Ha MPOIECC MPUHATHS PEIICHUA B OpraHW3anun?
a)**[IpenocraBisieT OCHOBY /1751 UH()OPMUPOBAHHBIX pPEUICHUN**

0)YBenMurBaeT CKOPOCTh IPUHSTHS PEIICHUMA

B) YMEHBIIIAET HEONPEAEICHHOCTh B OM3HEC-TIpoLieccax

r)MckmouaeT He0OX0IMMOCTh BHYTPEHHETO KOHTPOJIS

3adanue 1. Ha ocHoBe ¢opm 1 m 2, He3aBUCUMO OT BapuaHTa, cHOpPMUPOBATH OTINYMS B
XapaKTepUCTHKAX MPEeANpUSATHII ¢ BajJoBO-COBITOBOM (IJIAaHOBOW) M MAapKETUHIOBOM (PHIHOYHOM)
OpHUEHTAlME TPOU3BOICTBA.

XapakTepucThKa NpeanpusIThs [To3uuun XapakTepucThKa NpeanpUusITHs
C BaJIOBO-COBITOBOM C MapKETUHIOBOW OpUEHTaLUeN
OpHUEHTALMEN MPOU3BOJICTBA IIPOU3BOCTBA.

...TJIaBHBIM MH)KEHED, I1aBHbId | [IepBoe nmio rmocie qupekropa | ...MapKETUHI-IUPEKTOp,
TEXHOJIOT, TJIaBHBIN SKOHOMUCT, | (YHPaBISIOLIETO, MPE3UICHTA) dbopMupyrOLUIUi PEIHOYHBIN
dopmupyromme npeanpusaTas (GUpMsr) —. .. yCIEX B YCIOBUSIX
IIPOU3BOACTBEHHBIN yCIexX KOHKYPEHIUU.
...y4eT noTpebHoCcTeH VY pyKOBOJICTBA BBICIIIETO ...y4eT noTpedHOoCTeH
MIPOU3BOJCTBA YPOBHS B ACSATEIBHOCTH Ha MOKyIaTeNe.

IIEPBOM MECTE ...

Y Tak Jajee 1o BCeM

OCTaJIbHBIM MO3UIIHSIM.

OtpabaTsiBaTh B TabMU4YHON opMme 1o oOpa3siry.
®opma 1

IMo3uuuun

[lepBoe nuio nocie AupeKTopa (YIpasisioIIero, Mpe3ueHTa) NpeanpusaTus (GUpMsl). ..
VY pyKOBOZCTBa BBICILIETO YPOBHS B I€ATEIBHOCTH Ha IEPBOM MECTE. ..

Ha oTBEeTCTBEHHBIX AOHKHOCTSIX HAXOISATCH. ..

IIpousBogurcs. ..

ACCOPTHMEHT NMPOAYKINHU TPEATNPHUITUS (PUPMBI). ..

Lenu npeanpusitust GOpMHUPYETCS HA OCHOBE. . .

DKOHOMHUYECKas OJIUTUKA NPeANpHUsATHS ((PUPMBI) HaIlpaBiieHa, TIABHBIM 00pa3oMm, Ha. ..

© NNk W=

Hayunsle nccenoBanus HarpaBJieHbI, TIIABHBIM 00pa3oM, Ha...

9. llenoBas nonuTHKa GOPMHUPYETCS C YUETOM. ..

10. B KOHCTpyHpOBaHMHU HOBBIX TOBApOB BEAYLIYIO POJIb UTPALOT. ..

11. ITpou3BOACTBEHHBIN MPOLECC. ..

12. YmakoBka paccMaTpHBaeTCsl Kak CpeACTBO. ..

13. KoHKypeHTOCTIOCOOHOCTh TOBapa OIICHUBAETCS TIO0. ..

®opma 2

XapakTepucTHKA MO3UIIHI



...)KECTKUH, HAYMHAETCA C aHalu3a CIYIIEHHOrO IUIaHa W MPOU3BOACTBEHHBIX BO3MOKHOCTEH
HPEITPUITHSL.
...QHAJIN3 PHIHKA, B TOM YHCJIE MOTpeOUTENeH 1 KOHKYPEHTOB.
...IIOTPEOUTENHN 3aKPEIICHBI 32 IPOU3BOIUTENIAMU, KOTOPHIE MTOCTABIISAIOT TOBAP MO MPOJAKHOMN
1eHe (LeHe npeanpusTrs, ONTOBOW MPOMBIIIIEHHOCTH).
...(hbopmupoBaHHe crpoca U CTUMYJIUpPOBaHUE CObITA W JUIIb IIOTOM - COXpaHEHHE TOBapa U
o0ecrieyeHue yJ00CTB TOPTOBJIH.
...MapKETUHT — TUPEKTOP, POPMHUPYIOLINI PHIHOYHBIN YCIIEX B YCIOBUSAX KOHKYPEHIIHH.
.. .MHDKCHEPBI U IPYTUE CIICIUAIMCTHI, OTBEUAIOIIUE 32 MIPOU3BOJICTBO MPOAYKIIUH.
...TJIaBHBI  WHJ)KEHEp, TJIABHBIM  TEXHOJOT, TJAaBHBIH  SKOHOMHUCT, (OpPMHUPYIOIIHE
MPOU3BOJICTBEHHBIN yCIIEX.
..y4eT NoTpeOHOCTEH MPOU3BOICTBA.
..9KOHOMHCTHI, MEHEDKEPBI, OTBEUAIOIIUE 32 PeaTH3AINI0 POAYKIIUY HA PhIHKE COBITA.
..TOJILKO TO, YTO 0€3yCIOBHO OyAET MPOIaHO.
..TIOCTOSIHHBIH y4eT BKYCOB, 3aIIPOCOB PEATbHBIX U MOTCHIIUATBHBIX MOTPEOUTENEH MPOAYKIIUH.
..1IeHa oTpeOJIeHNs, TPOJIaXKHAsI LIeHA UTPAET MOAUYNHEHHYIO POJIb.
..COXpaHEHHE TOBapa.
. .MHYK€HEPbI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIIUECS COKPATUTh U3AEPKKU POU3BOACTBA.
..TUOKUH, HAYMHAETCS C ONPEACIEHUS CIPOCa U EMKOCTH PBIHKA.
..JICUCTBYIOIIHNE MPEHCKYPAHThI U C€0€CTOMMOCTh MPOAYKITUH (M3IEPKKH TIPOU3BOJICTBA).
..COBEPILIEHCTBOBaHME MPOU3BOJICTBA (000PYI0OBaHUS, TEXHOJIOTHH).
..y4eT OTpeOHOCTEH MOKyIaTeseH.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOJICTBY H YAAETCS MIPOU3BECTH.
...XYJI0O’)KHUKH — KOHCTPYKTOpPHI (IU3aliHEPbl), YUUTHIBAIOLINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
noTpeOuTENeH.
..1IeHbI, IEHCTBYIOIINE Ha PhIHKE U JESTEIbHOCTh KOHKYPEHTOB.
..Y3KHi, CTAaOMIIBHBIMN.
..CHIDKCHHE CEOECTOMMOCTH MPOAYKIMH (M3JEPKEK MPOU3BOACTBA) O€3 ydyeTa MOTPEOHOCTH B
HEW.
..BHYTPUIIPOU3BOJICTBEHHBIE (DAKTOPBHI.
...IMUPOKUH, OOHOBIISIEMBIA.
...BCe BHEUIHHE (PaKTOPBI, IO OTHOIICHUIO K MPEANPHUSATHIO.
Ipumeuanue:
1. XapakTepUCTUKH NO3UIMH TaHbl XaOTUYHO U B OTAEIBHBIX CIydasX TpeOyeTcs ux majiexHoe
COTJIacOBaHUE.
2. Tpebyercss kK MO3ULKHU MOJ0OpPATh COOTBETCTBYIOIIYIO XapaKTEPUCTHKY B 3aBUCHMOCTH OT
OpHUEHTAIINH MPOU3BOJICTBA.

3aoanue 2. OnpenenuTh OMU PhIHKA TPAHCIOPTHOM YCIYTH MO TpeM BUAAM TpPaHCIOpTa Ha
OIIPEIEIICHHBIN BPEMEHHOU IIEPUO.

IIpy KOHTEHHEpPHBIX TMEPEeBO3KAX TAPHO-IITYYHBIX TPY30B B MECTHOM COOOIIEHUH Ha
TPAHCIOPTHOM PBIHKE (DYHKIIMOHUPYIOT TPH BHJIA TPAHCIIOPTA: JKEJIE3HOAOPOKHBIN B JIUIE YIPaBICHUS
JOPOTM W JIMHEWHBIX IPEANPUATHNM, PpPEYHOM B JIMIE aAKIMOHEPHOM CyJOBOM KOMIIAHUU H
ABTOMOOWJIBHOM B JIMIIE aKIIHOHEPHBIX TPY30BBIX aBTOTPAHCIIOPTHBIX MPEIIPUSTHIA.

Cextop Mapkerunra u pekiambl JIIDOTO k koHIy Mapra TEKyIIero Troja BBIMOTHHII
TPaHCIIOPTHO-3KOHOMHYECKOE 00CiIeI0BaHuE palioHa TATOTEHMsI JKeIe3HoU noporu. B pesynbrare Oblna
BBbISIBJIEHA MPUBEP)KEHHOCTHb (JIOSUIBHOCTh) TPY300TIpPAaBUTENEH K pa3IMYHbIM BUAAM TpPaHCIOPTA.
VYenyraMu  BHJIOB  TPAaHCIOpPTa Ha KOHEL MapTra TIpy300TIPABUTENN  IMOJB30BAIACH  TakK:
JKEJIE3HOJAOPOKHOIO TPAHCIIOPTa — A OTHPAaBUTENEH; pEeYHOro TpaHcnopra — B ormpaButenei;
aBTOMOOMIIBHOTO TpaHcnopTa — C oTnpaBUTENeH.



B KoOHIIE Mast CEKTOp MApKETUHIA U PEKJIaMbl IIPOBEJI IOBTOPHOE TPAHCIIOPTHO-D)KOHOMUYECKOE
o0cIie1oBaHUE TPY300THPABUTENEH U TOTYUHII CIEAYIOIINE Pe3yIbTaThl:

— JKeJe3Has Jopora 3a0paja y pEYHMKOB Ba OTIpaBUTENEd U Y aBTOMOOWIHCTOB Ca
OTIPaBUTEIIECH;

— JKeJle3Has Jopora oOTAaja peuyHHKaM aB CBOMX OTIpaBUTENEH U aBTOMOOMIUCTaM AacC
OTIPABUTEIIEH;

— PpeuHuKH 3abpanu y aBTOMOOMJIMCTOB CB OTHpaBUTENE M OTAAJd UM CBOMX BC
OTIPABUTEIICH.

BwmecTo A, B, C, Ba, Ca, aB, 4C, CB 1 BC IpOCTaBUTh 10 BapuaHTaM MX YMCJIOBbIC 3HAYCHMU,
KOTOpbIE TPUBEICHBI B PUITIOKEHHUH 3.

2.1. PaccuuraTh MOKa3aTeNM JIOSUIBHOCTH (TMPUBEPKEHHOCTH) OTMPABUTENEH Ha3BAaHHBIM B
YCJIOBUH 3aJa4¥ BUJIaM TpaHcnopra. B pe3ynprare pacuera B KOHIIE Mas:

- Y KEeJEe3HOJOPOKHOIO TPaHCIIOpTa CTalno A + Ba+ ca—aB —ac=  OTIpaBUTENCH;
- y pedHoro TpaHcnopta B —Ba + aB + ¢B — BC = OTHpaBUTEINEH;
- y aBToMoOuibHOro Tpacnopra C —ca + ac—cB + BC = OTIpaBUTEJEH.

2.2. OnpenennTs A0IM phIHKA TPAHCIOPTHOW YCIIYTH MO KakKIOMY BHUIYy TPaHCIIOPTAa HA KOHEI]
MapTa, Mas, MIOHS W TakK Jajiee IO TOr0 MeCsla, KOorja OTIPAaBUTENIN IEPECTaHyT I10JIb30BATHCA
yCIyraMu Kakoro-iu0o BHJia TPaHCIIOpTa, TO €CTh YUCIIO OTIIPaBUTENEH Y Hero OyaeT paBHo Hymo. [Ipu
3TOM CIIeAyeT MMETh B BHIY, YTO B OyAyIIeM JOJs phIHKA MO0 BUAAM TpaHCHOpTa (opMupyercs B
COOTBETCTBUU CO CIIOKMBLICICS HA KOHEL Masi JUHAMUKOU €€ U3MEHEHUS.

OTtpaboTky myHKTOB 2.1 1 2.2 BecTH B cleayomiei Tabaule cCoraacHO CBOETO BapHaHTa:

Bapuan KonunuectBo oTnpaBureneit [Iputok, oTTOK OTHpaBUTENEH K KOHIYy MA S
ThI Neo Ha xonermr MAPTA
10 BHJaM TpaHCIoOpTa
yXK.JO. A | ypeuH. | yaBTo K X.J. OT K XK.J. OT XK.I. | OTX.I. | KPEYH. | OT peuH.
B C peyH. Ba OT aBTO | KPEYH. | KAaBTO | OT aBTO | K aBTO

ca aB ac CB BC
| 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90

Ilonoxxenue Ha TPAaHCIIOPTHOM PBIHKE

Bunas! Tpancnopra




JKEJIE3HO- peuHoi aBTOMO-
JIOPOXKHBIH OUJILHBIN

[IpuBep>keHHOCTH OTIIpaBHUTENCH BUIaM TpaHcopTa Ha KoHell MAPTA

HpI/IBCp)KCHHOCTB OTHpaBHTeHCﬁ BUAaM TPAHCIIOPTA HAa KOHCH Mast

I[OJ'ISI PbIHKA BUIOB TPAHCIIOPTA HAa KOHCLl MapTa

Jlonst pplHKa BUAOB TPAHCIIOPTa HA KOHEI] Mast

M3meneHne 10y phIHKA BUJOB TPAHCIIOPTA 32 OJWH MECSI

Jlons peIHKa BUIIOB TPAHCIIOPTA Ha KOHEI] HIOHS

I[OJ'ISI PBbIHKAa BUIO0B TPAHCIIOPTA Ha KOHCL UIOJIA

HOJ'DI PbIHKA BUJOB TPAHCIIOPTA HAa KOHCILl aBr'yCTa

I[OJ'ISI PbIHKAa BUOB TPAHCIIOPTA HAa KOHCLL CeHTH6p${

I[OJ'ISI PbIHKAa BUOB TPAHCIIOPTA Ha KOHCLL 0KT$I6p$I

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEI] HOSIOpS

2.3. Ortpa3uTh CKIAIBIBAIONIYIOCS TEHACHIIMIO Ha rpaduKe, MPOAHAIU3UPOBATH €€ U CleaTh
BBIBOJIBI.
Hcnonnenue nyHkTa 2.3 3a1aHAs MOXKET OBITh TAKHM:

JluHaMuKa U3MeHeHHUs 1011 PbIHKA 110 BHIaM TPaHCIOPTAa

& I

/\

i_: 30 h.\f_\:"'
g =T
= - |
= 20 = I ~
= |
= |
- |
10 I
|
!

o .

1 2 3 4 3 ] 7 g 5 10 11 > 12
MEeCAIE

VcenoBHbBIE 0003HAYEHUS:

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;
—mm T — aBTOMOOMJIbHBIN TPaHCIIOPT;
______________ — PEYHOM TPAHCIIOPT.

Janee, aHanu3upys CIOKUBIIYIOCS CUTYalLMIO HA TPAHCIIOPTHOM PBIHKE, HEOOXOMMO CJIeJIaTh BHIBOJIBI

2.4, OTpaBI/ITI) CKJIaJIbIBAIOIYOCA TCHACHIHNIO Ha I‘pa(i)I/IKC, MMpOaHAJIU3NPOBATL €€ U CALCJIATDH
BBIBOJBbI.



3. Jlanee, aHanu3upys CIOXKUBIIYIOCS CHUTYAaI[MI0 HA TPAHCIOPTHOM pPBIHKE, HEOOXOAMMO CHeNaTh
BBIBO/IBI.

3aoanue 3.

Cexrop Mapkerunra u pexiamsl JHPTO nnanupyer co3aarh Ha ONOPHOM LEHTPE YIIpaBJICHUS
MEePEeBO3KaMH CTaHIMK BOCTOYHAs OTIENeHHE TPAHCHIOPTHO-IKCIeAnIHOHHOTo obciyxuBanus (TO0)
rpy300TIIpaBUTENEH, Ipy30noiayyareneil, UMEHYEeMbIX Janee KiueHTtaMu. [Ipu 3ToM cekTop anpuopHo
(3apaHee) yuuTBIBAaE€T BEPOSITHOE KOJUYECTBO KIMEHTOB, KOTOPHIE B TEUEHHE CYTOK BOCIOJB3YIOTCS
yciayramu TOO. Tlo olieHKke cexTopa MapKeTUHTa M PeKJIaMbl JOXOJ OT OOpallleHHsi OAHOTO KJIMEHTA B
cyTku B otaeneHue TOO cocraBur 678 pybinei. Pacxoasl oTaenenus rianupyrorcs B pazmepe 65000
pyOieil B cyTKH.

O60cHOBaTh peHTAa0ETBbHOCTD CO3JJaHMs Ha OMTIOPHOM LIEHTPE YIIPaBJICHUS [IEPEBO3KaMU CTaHIIMU
OTZIENICHUS TPAHCIIOPTHO-IKCIIEIULIIOHHOTO 00CITyKUBaHUS (T20) IPy300TIPABUTENEH,
rpysomnoiyuyaTesneil. Paccuntars B COOTBETCTBUM ¢ BapUaHTaMHU.

Bapuan B
Thl Ni p(Ni) p(ﬁ)
Ne i

B B
N N, N:s | p(N) [ pMN2) | p(Ny) PF P\~

1

100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

S| O 0| Q| N | B W | —

CyObeKkTuBHasl BEpPOSITHOCTh BO3MOKHBIX OOpAallleHUIl KJIMEHTOB B CYTKH B OT/EJICHUE,
BBICKa3aHHAsl MapKETOJIOTraMH B TpEX FMIOTE3ax, CIeAyIOIIas:

l'unotesst Yucno KIMeHToB, 00paTUBIINXCS BepositHOCTB 0OpaleHns B CyTKH

B CYTKH, N;
YTHH, i yucna kimeHToB N;, p (Ni)

(Tabnuua 3anonHsieTcs U3 NPUIOKEHUS 4 B COOTBETCTBUU C BAPHAHTOM).



3.1. [IpuHAMast aPHOPHYIO BEPOSATHOCTD 32 (PaKT, ONPEASIUTh OKUAAEMYIO IPUOBLIL B CIydae
coznauud oraeneHua TO0 Ha ct. Bocrounast.

Omnpenenenne anpuoOpHOro CyTOYHOTo goxoaa otaeneHus TI0.

rﬂi:Ni'p(Ni)'678’ (py6/cyT).

3.2. Onpesnenenue anpuopHon cyTouHoM npudsln otaeneHus TI0.
Ip=1,

rne P — nnannpyemsie cyrounsie pacxost otaenenus TDO.

—-P
, (py0/cyT),

Ecmn npu pacuere Pi MOJTy4yaeTcsi ee OTPHUIATE]IbHOE 3HA4YeHHEe, TO 3TO OyAeT YOBITOK.
JanpHeiiime pacyeTbl BECTH TOJBKO Ha OCHOBE MpUOBLIHM. IIpuObUIE MOXKET MMETh MECTO Yy JABYX U
6osiee runores. JlanbHeimye pacuyeTsl BECTH IO MAaKCUMAJIbHOMY 3HAaYEHUIO TPUOBLIH.

3.3. OnpezneneHue anpuopHO peHTa0eIbHOCTH OTKPBITHS oTneneHus TIO.

IIp

max

R=""%.100 %
P .

JlaTh 3aKito4eHue O 1eneco00pa3sHOCTH CO3/1aHusl OT/AeeHus Ha cT. Boctounas. BeiBog Oynet

KacaThCsl TOIBKO TOU TUIIOTE3bI, Y KOTOpOI\/’I 110 pacueTy 6YI[CT R MaKCHUMaJILHON BEITUUYMHOM.

Yacre 11

3ak04eHne 4YacTH | MOXHO CcuuTaTh MpeIBAapUTENIbHBIM, TaK Kak OHO Oasupyercs Ha
CyOBEKTUBHOM BEpPOATHOCTH, JOCTOBEPHOCTh KOTOPOW B 3HAYMTEIBHOM CTENEHM 3aBUCUT OT YPOBHS
npodeccuoHanu3Ma MapKeToNoroB. [[isi AOCTHMKEHHS BO3MOXKHO OOJbIIeH OOBEKTHBHOCTH CEKTOP
mapketuHra u pekinambl JIOTO mnpoBen TpaHCHOPTHO-IKOHOMHUYECKOE OOCIIEeOBaHNE paloHa
TATOTEHHUs CT. BOocTOUHAs ¥ MOTYYMII HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTD:

l'unoresst Yucno KINMeHToB, 0OPaTUBIIUXCS BeposiTHOCTB 0OpalleHysl B CyTKU YHCIIa KIUEHTOB
B CYTKH, Nj B
N N,
1y p
1
2
3

(Tabnuua 3anonHsieTcs CTyIE€HTOM U3 NMPHIOKEHUS 4 B COOTBETCTBUM C BAPHAHTOM).

3.4. OnpefienieHre CKOPPEKTHPOBAHHON BEPOSTHOCTH MPUOBITHS KIIMEHTOB B CYTKU B OTJICJICHUE
T20.

[To Teopeme baifeca (Teopeme BEpOSTHOCTU TMIIOTE3) YUYUTHIBAIOTCS allPUOPHBIE BEPOSITHOCTH U
pe3yIbTaThI MOJIEBBIX UCCIIETOBAHNN PBIHKA B BUJIE€ CKOPPEKTUPOBAHHBIX BEPOSTHOCTEM.

CKoppeKTHUpOBaHHAs BEPOSITHOCTH MO ATOM Teopeme OyIeT:



N pINip| -
pg_z N.|- B
i:3p( )P N

, (emuHUI).

PacueTnl CKOPPEKTUPOBAHHBIX BepOHTHOCTeﬁ 10 TUII0Te3aM CJIEAYET BECTU C TOYHOCTBIO OO

YCTBCPTOI'O 3HAKA ITOCJIC 3aIsTOM.

3.5. Onpenenenue armocTEPHOPHOTO CYTOYHOTO J10Xoa otaeneHus TOO Ha ct. Bocrounas.

Ni
A =N;p B 678
, (py0/cyT).

3.6. Onpenenenue arnocTepHOPHON cyTouHOM TpuoObLTH oTaeneHuss TOO Ha cr. BocTounas.

Ipi =0 =P oreym).

YCJ'IOBI/ISI, Ha3BaHHBIC B ITYHKTC 32, CJIICAYCT YUUTBIBATD U B HACTOAIIEM paCUCTE.

3.7. OmpeneneHne arnoCTEPUOPHONM PEHTAOCIBHOCTH co3laHus otaeneHuss TOO Ha CT.

Boctounas.

R =

Hpmax o
T&OO %

FI/IHOTGSa, 1o KOTOpOﬁ pacCuuTaHa R , OCTAacTCA HpHOpHTeTHOP'I B HeJ'IeCOO6paSHOCTI/I CO31aHuA

otnenenus TOO Ha ct. BocTounas, naxe eciu OyJaeT MEHbBIIIE R . Ha ocrose 310ro Heo6x011MO 1aTh
OKOHYATENIbHOE 3aKII0YEHHE O IeJeco00pa3HOCTH co3manus otaeneHus TOO Ha ct. Boctounas u
000CHOBATH €r0.

Nk v

IlepeyeHsb BONPOCOB K IK3aMeHY

Konnenmuu mapkerunra. Cnennduka mapkerunra B Poccun.

MapKeTUHT B 3BOJIFOLMH KOHUEILHWI TOBAPOIPOU3BOICTBA.

@YHKIMK MapKETUHTa Ha /1. TPAaHCIIOPTE.

[TepBuunas 1 BropudHast HHGOpPMAIIHSL..

I'mobGanbpHas MapKeTHHIOBasI Cpe/ia Kak Makpocpeia Ou3Heca U ee poJib B pa3paboTke

KOMIIJICKCAa MapKCTHUHIA.

6.
7.
8.
9.
10.

Mex1yHapOoHbI MapKETHHT .

Muxkpocpena MapKeTUHTa U €€ POJb B Pa3pabOTKe MAPKETUHTOBBIX PEIICHUH .
WuTepHeT kak cpeia BeeHUs] MApKETHUHTA.

Bo03M0XXHOCTH U JOCTOMHCTBA HHTEPHET-MapKETUHTA.

Oransl GopMHUpPOBaHHS MAPKETUHTA OTHOLICHHI; UX COJEepKaHUE U OTINYHSL.

11. SWOT-ananu3 u ero posib B MapKETUHTE.

12. Matpura Aacodda B MapKeTHHTE.

13. MapkeTuHTOBas KJIacCU(PHUKAIHS TPOTYKTOB.

14. MapkeTuHr 6a3 JaHHbBIX: 3HaYE€HUE, IPEUMYIIECTBA U c(hepbl UCIIOIb30BAHMSL.

16. Ctparernueckuii NoAXo/ K yIpaBiICHUIO MAPKETHHIOM.

17. CermeHTHpOBaHHE PbIHKA, BEIOOP 1IEJIEBOTO CEIMEHTA, NO3ULIMOHUPOBAHUE MTPOAYKTA.



18. Ctpareruu JOCTHKEHUS 1IEJIEBBIX PHIHKOB B 3aBHCHUMOCTH OT BBIOOpA IIEJIEBBIX CETMEHTOB.
19. Dramnbl opranuzanun/peoprann3anuu GyHKIIMA MAPKETHHTa B KOMITAaHUH.

20. BapuaHThl OpraHu3alioOHHBIX (POPM MapKETUHTA B KOMIIAHUU M KPUTEPUH BBIOOpA ATUX (HOpM.
21. MapkerunroBasi uH(GOpMaIUs: BUIIBI, CpecTBa (POPMUPOBAHUS, CUCTEMA.

22. MapKeTHHTOBOE MCCIEAOBAHNE U €T0 BHUJIBI; METOABI cOOpa nH(MOpMaLIUK.

23. DTanbl mporecca MapKETUHIOBOTO UCCIEAOBAHUS U UX COJIEpIKAHUE.

24. Mopeinb noTpeOUTenhCKOTO MOBEACHUS; (PaKTOPHI U MPOLIECC PEUICHHS O TIOKYIIKE.

25. BHemHue, nian connanbHble, (aKTOPhI MOBEEHUS MTOTpeOUTECH.

26. BHyTpeHHue, UK MCUX0oJoruieckue, (pakTopsl MOBEICHUS TOTPEOUTEICH.

27. OcoOEHHOCTH JIEJIOBOTO MOKYTATEIbCKOTO TIOBEICHHMS.

28. PenieHue o Ie0BOM 3aKyNKe: THITBI, (PaKTOPHI, TPOIIECC.

29. ToBap, ero BUIbl U YPOBHHU.

30. ITorpeOuTenbCKue TOBaphl; UX MAPKETUHTOBAs KJIACCU(PHUKAIMA U crienupUKa.

36. MapkeTUHTOBbI€ aCIEKThI )KU3HEHHOTO IIUKJIa MPOIyKTa (JIHA, (opMa) U €ro TaroB.
37. Bpaua u Mapka. Buibl Mapok 1o THITy CIIOHCOpPa, 00bEKTY, MaciuTaly mpoiax.

38. Kputepuu BeiOOpa THITa MAPKETHHTOBOT'O KaHaIA.

39. MapKeTHHIOBBI{ KaHall, ero (yHKIIMU U TUIIBL.

40. Kanansl pacrpeneneHus; yHKIUH yIPaBIeHUS, HTHTEHCUBHOCTb JUCTPUOYILIHU.

41. IIpouecc pa3pabOTKU PEKJIAMHOM CTPAaTEruu.

42. OnToBbie TOCPETHUKH; UX (DYHKITUH U THITHI.

43. Po3HUYHBIE ONEPATOPHI PHIHKA; UX KIACCU(PUKALIUS U THIIHI.

45. ITpssMoii MapKETHHI, €ro OCHOBHBIE CPEJICTBA U XapaKTEPUCTUKHU MUX UCIOJb30BAHMUS.

46. MapKkeTUHIOBbIE KOMMYHUKALIUH. .

47. BromKeT NPOJIBUKEHUS U METO/IbI €0 ONPEICIICHHUS.

48. Pexnama u ee BUILI .

49. Opranu3zaius 1 OLUEHKa PEKJIAMHOM €SI TEIbHOCTA KOMITAHHH.

50. IIponBmkeHUE MPOAAK; CPEACTBA, OPUCHTUPOBAHHBIC HA KOHEYHBIX U JCIIOBBIX OTPEOUTEICH.
51. Pa3paboTka kaMmaHu¥ MPOIBHUIKEHUS MTPOJIaXK U OIICHKA €€ Pe3yJIbTaTOB.

52. Nabnuk Puneiiin3: HanpaBieHus, CPeCTBa, OLleHKA 3P PEKTUBHOCTH.

53. JInuHble TPOAXKH; UX BUbBI U ITPOIIECC.

54. Ynpasienue ciny>00# poJax KOMITaHUH.

55. llena B komIuiekce MapkeTHHTa. Llenun 1eHoBoM MOJUTUKY KOMIIAHUH.

56. Meronb! yctaHoBIeHuUs1 6a30BoH 11eHbI. Crieruduka 11eH Ha HOBBIM U CBS3aHHBIE TPOIYKTHI.
57. KoppekTuBbl 6a30BOi IIEHBI U CHIEIIUATBHBIC IIEHBI HA TIPOYKTHI.

58. BHewmHsAs cpeia MapKETHHTa.

3. MeTtoauyeckne MaTepHuaJibl, ONpeiessiole NPoue1ypy U KPpUTEPUU OLleHUBAHUS
chopMUPOBAHHOCTH KOMIIeTEeHIMA NIPH MPOBEACHUM MPOMEKYTOYHON aTTeCTAMHU

KpnTepml (l)OpMHpOBaHI/IH OILICHOK 110 0TBE€TAM Ha BOINIPOCHI, BHINMMOJHEHUIO TECTOBBIX 3adaHuH

- OIIEHKA «OTJIMYHO» BBICTABISIETCS] 00YYarOIEMYCsl, €CITH KOJIMYECTBO MPABIIBLHBIX OTBETOB HA
Borpockl coctanisieT 100 — 90% ot obmero o6béMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «XOPOII0» BHICTABISETCS 00yJarOMEeMyCs, €CIIM KOJIMYECTBO MPAaBIIIBHBIX OTBETOB Ha
BOMPOCH — 89 — 76% oT o61miero o0bEéMa 3a1aHHBIX BOIIPOCOB;

- OICHKa «Y/IOBJIETBOPUTEJIBHO» BBICTABISCTCA OOydaromeMycs, €cli KOJHYECTBO
MPABWIIBHBIX OTBETOB HAa TECTOBBIE BOMPOCKHI —75—60 % OT 001Iero 06bEMa 3aJaHHBIX BOITPOCOB;

- OIECHKA «HEYJAOBJIETBOPUTEJIbHO» BBICTABISECTCS OOyYaromeMycs, €CIM KOJHYECTBO
NpaBWIBHBIX OTBETOB — MeHee 60% ot o0riero o0bEMa 3aJaHHBIX BOIIPOCOB.

Kpurepun ¢popmMupoBanusi OneHOK MO pe3yibTATaM BbINOJHEHUS 3aJaHUI

«OTIUYHO/32a4TEHO» — CTaBUTCS 3a pPa0OTy, BBINIOJHEHHYIO TIOJHOCTBIO 0€3 OIMOOK u



HEJI0YETOB.

«Xo0po1o/3a4TeH0» — CTAaBUTCA 32 padOTy, BBIITOJHEHHYIO TIOJTHOCTHIO, HO TIPY HAJTMYWU B HEH HE
Oonee oHOM HETpyOOii OMMOKY U OJJHOTO HEJ04YeTa, He Oojee TpeX HEJT0UYETOB.

«Y/10BJIETBOPUTEIbHO/3a4TEH0» — CTaBUTCS 3a paboTy, eciau OOyYaroIIMiCs TMPaBHIBHO
BBINIOJIHWJI HE MeHee 2/3 Bceil paboThl MM JOMyCTHS He Oojiee OAHON rpy0oi ommMOKHM U JABYX
HEJI0YeTOB, He Oosiee oJHOW rpy0oi M OJHON HErpyOoi omuOku, HE OoJjiee TpeX HErpyObIX OMIMOOK,
OJIHOM HEerpyOOl OMMOKHU U IBYX HEJJOUETOB.

«Hey/10BJ1IeTBOPUTEIHLHO/HE 32UTEHO0» — CTABUTCS 33 pabOTy, €CJIM YUCIIO OMIHOOK U HEJT0YETOB
MPEBBICUIIO HOPMY JJISi OLICHKH «YyJOBJICTBOPUTEIHLHO» WM MPABUIHHO BHIIOJHEHO MeHee 2/3 Bcei
paboTHI.

Buowl owubox:

- epybvle owuOKU. He3HAHUEe OCHOBHBIX NOHAMULU, NPABUN, HOPM, HE3HAHUEe NPUeMO8 peuleHus
3a0au; owuOKU, NOKA3bI8AIOWUE HENPABUIbHOE NOHUMAHUE YCII08USL NPEONONCEHHO20 3A0AHUSL.

- HezpyOvle OUUOKU: HeMOYHOCMU (BOPMYIUPOBOK, ONpedesleHUll, HePayUOHAIbHbLIL 8b100p X00d
peuieHus.

- Heooyemvl. HEPAYUOHATbHbIE NpUEMbl BbINOIHEHUS 3A0AHUS; OMOENIbHblE NOSPEUHOCIU 8
Gopmynuposxe 86160008, HebOpelcHOe 8bINOIHEHUE 3A0AHUSL.

Kpurepun ¢popmMupoBanusi OeHOK 10 IK3aMEHY

«OTIMYHO» — CTYJICHT IpruoOpes HeOOXOMMbIE YMEHHS U HaBBIKU, IIPOJICMOHCTPUPOBAI HABBIK
IPaKTUYECKOTr0 IPUMEHEHUS MTOJIyYE€HHBIX 3HaHU, HE TOMYCTUII JJOTMUECKUX U (PAaKTHYECKUX OLIMOOK

«Xopomo» — CTyJIeHT IpruoOpes HeoOX0AUMbIE YMEHHUSI U HaBBIKH, IPOJIEMOHCTPUPOBAI HABBIK
IPAaKTUYECKOr0 IPUMEHEHHUs IIOJYyYEHHbIX 3HAHWM; JONYCTHJI HE3HAUUTENbHbIE OIIMOKU M
HETOYHOCTH.

«Y 10BJIETBOPUTEJIBHO» — CTYJIEHT JOITyCTUII CYIIECTBEHHBIE OLIHOKH.

«Hey0BJIETBOPUTEJILHO» — CTYJICHT JIEMOHCTPUPYET (parMeHTapHbIe 3HAHUS H3y4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOIUMBbIE YMEHMS U HABBIKH, JIONYILEHbI TPyOble OLIMOKU.
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