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Cemectp
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Ha Kypee>) Uroro
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KoHT. 4. Ha aTTecT. 0,4 0,4 0,4 0,4
Konrt. 4. na arrect. B (0,15 0,15 |[0,15 |0,15
nieproa OC
B ToM umcie B 33 33 33 33
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108




IIporpammy coctaBun(u):

cm. npenodasamens, [llanaesa T.B.

Pabouas mporpaMMa ITUCIUITLTHHBL
CucreMbl MeHeIKMEHTA Ka4ecTBa

paspaborana B coorBeTcTBUM ¢ I'OC BO:!

®DenepanbHblii TOCyIapCTBEHHBIN 00pa30BaTeIbHbIH CTaHAAPT BICIIEr0 00Pa30BaHuUs - CHEHUANIUTET 10 crienuanbHocTy 23.05.05
CucteMbl o0ecTiedeHus IBHKEHHsI oe310B (pruka3 MunoOpHayku Poccuu ot 27.03.2018 1. Ne 217)

COCTaBJICHa Ha OCHOBaHMHU ydeOHoro mana: 23.05.05-26-1-COAIIT.pli.plx

Hamnpagsnenue noarorosku 23.05.05 CUCTEMBI OBECITEUYEHU A IBMXEHU S TTOE3/I0B Hanpasnennocts (poduiib)
TenekoOMMYHHUKAIIMOHHBIE CHCTEMBI U CETH JKEJIE3HOJIOPOIKHOTO TPAHCIIOPTa
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ABTOMﬂTl/lKﬁ, TEJIEMEXAaHUKA U CBA3b HA KECJIC3HOTOPOKHOM TPAHCIIOPTE

3aB. kadenpoit A.T.H., mpodeccop TapacoB E.M.



1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |lens u 3amauM OUCHUIUIMHBI - (HOPMUpPOBaHKME Oa30BBIX IOHSATHH, BHEAPCHHS W ITOJNEPXKAHHA B pabodeM COCTOSHHUH
CHCTeM MEHEKMEHTa KauecTBa NUPEKLUH HH(GPACTPyKTypbl aBTOMATHKHM U TeIeMEXaHWKU; 3HaHHH M yMeHuil B obracTu
METO/IOB M METOAMK Pa3pabOTKH, BHEIPCHUS W MOAJEPKAHMSA B pabOYeM COCTOSIHUM CHCTEM MEHEIXMEHTA NPEANpHUSTHI
IUPEKIUN MHQPACTPYKTYphl ABTOMATHKM M TEIEMEXaHWKH,; COBPEMEHHBIX METONOB W HMHCTPYMCHTOB ITOBBIIICHHS
Ka4ecTBa, Pe3yNbTaTHBHOCTU U 3(P(HEKTUBHOCTH CYIIECTBYIONIIMX MHPOIECCOB U Mmpolexyp mpennpustuii IV aBToMaTHKu H
TeJIeMEXaHUKN; HOPMATHBHONW M METOANYECKON Oasbl .

2. MECTO JUCHUILITUHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paznmen) OIT: | b1.B.Z1B.02.01

3. KOMIIETEHIIH OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIUILINHEI
(MOJLYJIST)

IIK-2 CnocobeH mpUHUMATh YIIPaBIeHYECKHE PEIICHUS IPU OpPTaHH3aLUH BBIIOIHEHUS PaboT O HKCILTyaTal[iH, TEXHIUECKOMY
00CITY>KBaHUIO U PEMOHTY OOBEKTOB >KEIIE3HOIOPOKHON IIEKTPOCBSI3H IIPOBOAHBIX M OECIIPOBOIHBIX TEIEKOMMYHUKAIIMOHHBIX
CHCTEM, CETEH KeJIEe3HOAOPOKHOTO TPAHCIIOpTa

[TK-2.2 PacnipenensietT Mexay pabOTHUKaMH BUJIbI 1 00beM paboT 10 TEXHUYECKOMY OOCITYKHBAHUIO U PEMOHTY OOBEKTOB
KEJIE3HOIOPOXKHOM CBSI3U

TIK-2.3 Opranusyer AesTeabHOCTh KOJUIEKTHBA UCTIONHUTENEH B COOTBETCTBHH C IJIAHAMHU pabOT MO TEXHUYECKOMY
00CITy>KBaHNUIO, 3KCILTyaTalluy U PEMOHTY YCTPOHCTB IIPOBOAHBIX X OECHPOBOJHBIX TEIEKOMMYHHKAIMOHHBIX CHCTEM
HKEJE3HOJOPOKHOTO TPAHCIIOPTa

B pe3ysabTare ocBOeHHS TUCHUILIUHBI (MOLYJIs1) 00y4arOMiics 10KeH

3.1 (3HaTh:

3.1.1 | - MeXXTyHapOIHBIC CTAHAAPTHI YIIPABICHHS KaueCTBOM;

3.1.2 | - HOpMaTHBHBIE JOKYMEHTHI IO KaUeCTBY U 0€30MaCHOCTH TEXHOJIOTHYECKUX MTPOLIECCOB;

3.1.3 | -MeToAbI U3MEPEHUs U OLIEHKH MoKa3areneil kauecTa cucteM KAT.

3.1.4 | -MeTOABI U3MEPEHUS U OLEHKH Noka3arenel kauecTsa cucteM TKCC »xene3H010p0KHOIO TPaHCIIOpTa

3.2 | YmeTh:

3.2.1| - pa3pabatsIiBaTh TPEOOBAHUS K OOCCIICUCHHIO O€30TKa3HOCTH, FTOTOBHOCTH U 0€30IIaCHOCTH pa3nudHbIX cucteM JKAT;

3.2.2 | - co3naBaTh TpeOOBaHMUS K CHCTEMaM YITydIICHUS Ka4ecTBa.

3.3 | Baagern:

3.3.1 | - HaBBIKaMU IPUMEHEHHUS HHCTPYMEHTOB COBEPIICHCTBOBAHMS IIPOLIECCOB BBHIMOIHEHUS Pa0OT MO TEXHUIECKOMY
00CITy)KHBaHHUIO U PEMOHTY 000pyIOBaHMs, YCTpoicTB U cucteM KAT;

3.3.2 | -HaBBIKaMU 3KCILTyaTalluy yCTpoicTB u cucteM KAT.

4. CTPYKTYPA U COJEP)KAHUE AN CLHUILINHBI (MOIYJIST)

Kon HaumeHoBaHue pa3je/ioB U TeM /BUJ 3aHATHS/ Cemectp | Yacos | IIpumeuyanue
3aHATHSA / Kype

Pazpen 1. PO.]'I]), coaepiKaHue U IPUHIHUIIBI MEHEKMEHTA KavdeCTBa

1.1 IToaroroBka opraHU3allnOHHON CUCTEMBI IPEANPHUITHS K TPEOOBAHHSIM 7 4
MEHEJDKMEHTa KauecTBa. CaMOperylIMpoBaHHe, CAMOCOBEPILICHCTBOBAHHE U
CaMOpPAa3BUTHE OPTAaHU3AIIOHHOH cHcTeMBl. OpraHn3allOHHOE TIPOSKTHPOBAHNE
MIPOLIECCOB YIIPABIEHUA. TEXHOJIOTHS YIIPABICHHS IIPOIIECCAMHU

npeanpustus. /Jlex/

1.2 KauecTtBo kak o0bekT ynpapneHus. KauecTBo BakHee 11eHbl. B3anMocBsi3b 7 4
Ka4decTBa M KOHKypeHToctocoOHocTH. [Tokasarenu kadectsa. Metomonmorus
olleHNBaHUs KadecTBa. OLeHNBaHUE KauyecTBa MPoayKuu. OLeHnBaHNE
KauyecTBa ycayr. I3mepenue xauectBa /Jlex/

1.3 OO6111e NoNoKeH!s yIpaBieHus kauecTBOM. COIMaIbHO-IICUXONIOTHYECKUE 7 4
0COOCHHOCTH OpPTaHHW3aIlMY YIIPaBICHHUS Ka4eCTBOM. DKOHOMHYECKHE METOIBI
yIpaBJieHus: kKauecTBoM. OpraHn3aliOHHO-TEXHOJIOTHUECKUE METO/IBI
ympaBiieHus: kayectBoM. CTaTUCTUYECKHUE METO/IBI YIIPABICHHS

kayecTBoM. /JIex/

1.4 CrpyKkTypa ¥ TpeOOBaHHS MEKAYHAPOIHBIX CTaHAapTOB. COOTHOIIICHUE 7 4
TpeboBanui MexIyHApOaHBIX cTaHAapToB NCO-9001, 1CO-9002, NCO-9003.
IMonxons! u pa3paboTku 0 BHeApeHu!o cucteMsl MK, ompeneneHHbIe
cranmgaptamu MCO 9000-2001. /JTex/

1.5 ITpunnuner MK. OpuenTanus Ha notpedurtens. JIuaepcTBo pyKoBOIUTEIIS. 7 4
Bogneuenue paboraukoB. [TpomeccHsrit moaxo. CHCTEMHBIN TOAXOJ K
MeHeKMeHTY. Ilocrognnoe ynyumenue. [IpunsaTue penieHuil Ha OCHOBE
(akTOB. B3aMOBBITOIHBIC OTHOIICHHS C OCTaBIIMKaMHU. /JIek/




1.6

INonuTrka B 061mact kadecTBa. OTBETCTBEHHOCTD PYKOBOIHUTEIIS.
Wudpacrpykrypa npennpustus. UTHOpacTpyKTypa jKeIe3HOI0POKHOTO
TpaHcIopTa. MecTo 1 pojIb X03sHCTBa aBTOMATHKH M TeJIeMeXaHuKu. /JIex/

1.7

KopriopatiBHas HHTErprpOBaHHAS CHCTEMa MEHEDKMEHTa Ka4ecTBa CIIyxkO,
JUPEKuil U CTPYKTYPHBIX MofpasaeneHne KyHOblmeBckoit xeIe3Hol Jopord —
¢ummana OAO «PK]]». OTBeTCTBEHHOCTh PyKOBOAUTENS. MEHEDKMEHT
pecypcoB «/3MeHeHne, aHANIN3 U yITydmIeHue. /JIek/

1.8

MGTO)IOJ'IOFI/H{ YIpaBJICHU kauecTBOM.OCHOBHBIE ITOHATHS B 0071aCTH

[ImanupoBanue npoiecca yrnpasieHus kauecTBoM. Teopust «Zy» (Yunbsm Oyuu.
/JTex/

YIpaBICHNS Ka4eCTBOM. 3aTpaThl Ha kadecTBo. [leTns kagecTsa. L{uxi Jlemunra.

1.9

Pa3paboTka TOKyMEHTAIMH JUTS CO3/IaHMs CHCTEMBI MCHEDKMEHTA KauecTBa.
Ipasuna opopmnerus noxymerToB B OAO "PX/1". "TpeboBanus k
OpraHM3alMOHHOM CTPYKTYpe npeanpusaTys. OpraHu3aloHHas KyJIbTypa
npexnpusaThs. [IpuHINIEI KOpHOpaTHBHON KyabTypsl. /I1p/

[IpakTnueckas
MOJrOTOBKA

1.10

Hcropust pa3BUTHS CUCTEM U KadecTBa. MeXaHH3M yIpaBJIeHHs KAYECTBOM.
Pa3paboTka 1 BHepeHUe MeXyHapOaHOTO ceMeiicTBa cranaaptos ISO. /TIp/

[IpakTrueckas
MOJITOTOBKA

CraTtudeckre METOABI YIIpaBlIeHus kKauecTBoM. HopMaTHBHO-TIpaBOBOE
obecrieuenus kauecta. CTaHaapTU3aus TpeOOBaHUH K OOBEKTaMU CUCTEMaM
kauectBa. Llenu cranmaptusanuu. /IIp/

IIpakTuueckas
MOATOTOBKA

HOpMaTI/IBHOG PEryjinpoBaHUuC Ka4€CTBa CepTI/IQ)I/IKaHI/II/I. Cep"m(bl/mam/m
o0s13aTenbHast M 0OpoBoiIbHAsL. [IpaBoBoe oOecrieuenne kadectsa. /IIp/

[IpakTnueckas
TIOATOTOBKA

TpeboBaHus K cUCTEMaM MEHEKMEHTa KadecTBa. [Ipomeccsl sKH3HEHHOTO
nukIia npoaykimu. [IpoexkTupoBanue u pa3padorka. OnucaHue mpoueccos B
X03sHCTBE aBTOMATHKH U TeiaeMexanuku OAO "PXKJI". /Tlp/

IIpakTuueckas
MOATOTOBKA

Merton "8 maros" B CMK npennpustas xeae3HonopoxkHoro Tpancnopra. /IIp/

[IpakTnueckas
MOJrOTOBKA

Brenpenne n nogaepxanue B pabodem cocrostaun CMK. Brenperne
HMHCTPYMEHTOB yIpaBieHus kadecTBoM B quctannusx CLB. /TIp/

IIpakTuueckas
MOATOTOBKA

Nnpopmarysa. KomMmyHHKanny Mex 1y OpraHu3aniid 1 3IeMEHTaM1 BHELITHEH
cpensl. Bayrpenneit oomen nadopmarm. CoBepIIeHCTBOBAHNE KOMMYHHKAIIHAI
B opranm3anusax. CoBpeMeHHbIC HHPOPMALIHOHHBIE TEXHOJIIOTHH Ha
JKeNe3HOAOPOKHOM TpaHcmopTe. /IIp/

[IpakTnueckas
TOATOTOBKA

DKOHOMHYECKHE aCIEKThI YIPaBIeHuUsI KauecTBOM. OCHOBHBIE KATETOPUH
OKOHOMUKH YIIPABJICHUA Ka4Y€CTBOM, OIITUMH3AIIUA 3aTPAT HA YIIPABJICHUC
Ka4ecTBOM. [IpMHINTIBI OLIEHKH 3KOHOMUUYECKOH 3(D(heKTHBHOCTH yIpaBICHUSL
KadecTBOM. | I[puHIMIBI TOCTPOEHMsI KOHTPOJBHBIX KapT. IlpuMenenue
KOHTPOJIbHBIX KapT.MeTOI0OrUst ¥ NPHHIUIBI TOCTPOCHHSI CUCTEMBI
MEHeDKMEHTa 0e30MaCHOCTH IBHKSHHUSI Ha JKEeJIE3HOI0POKHOM

tpancnopte. /Cp/

0,5

INokazaTenu kauecTBa KaKk OCHOBHASI KATETOPHs OLIEHKHU MOTPEOUTEIBCKIX
LIEHHOCTEN. AJITOPUTM pacueTa KOMIIIEKCHOTO TI0Ka3aTelis KauecTBa. MexaHu3m
yIpaBiIeHus KauecTBOM. KOHTpomb, ydeT u aHanm3 mporeccoB yrpaBIeHHUS
xagecTBOM. Cucrema npodIIakTUKH Opaka Ha mpeanpusTuu. Passutne
MIPOrPECCUBHBIX BUIOB TEXHUUECKOTr0 KOHTpost. /Cp/

0,5

Paznen 2. CamocTosiTe/ibHAs padoTa

2.1

IoaroroBka k nekuusm /Cp/

16

2.2

[oaroroBka K MpakTHYECKUM 3aHATHIM /Cp/

16

23

PLP/Cp/

17,6

Pazpen 3. KoHTaKTHBIE Yachbl Ha aTrrecTanuio

3.1

3auer /KD/

0,15

32

Pacuerno-rpadudeckas pabora /KA/

0,4

5. OHEHOYHBIE MATEPUAJIbI

OLeHOYHBIC MaTepHaIIbl JUIsl IPOBEJCHHS IIPOMEKYTOUHOH aTTeCTalUK OOYYaIOLIMXCSl IPUBEICHBI B IPHIOKEHHH K
paboueii mporpamMMe JUCIUIIIHHBL.
@DopMBI B BHIBI TEKYIIETO KOHTPOJS 0 AUCHUILIHHE (MOIYIIO), BUABI 3aaHUH, KPUTEPHUH MX OLCHUBAHM,
pacnpezeneHne 6aIoB 110 BUAAM TEKYILET0 KOHTPOJIS pa3pabaThIBalOTCs MPENoAaBaTesIeM UCUUILIMHBI C Y4€TOM ee Ceu(pHUKU 1
JIOBOJIATCS J10 CBEJCHHS 00YyJaroIuXcst Ha IIEPBOM y4eOHOM 3aHSTHU.
Texymmii KOHTPOIb YCIIEBAEMOCTH OCYIIECTBIIETCS IIpEnofaBaTesieM NUCIUIUIAHBI (MOIYIs), KaK MPaBHIIO, C
ucnonb3oBanreM DMOC nnn myreM IPOBEpPKH MHCEMEHHBIX paboT, IPeTyCMOTPEHHBIX PA00OYUMH IIPOrpaMMaMH JHUCIHUILINH B
paMKax KOHTaKTHOH pabOThl M CaMOCTOSATENbHOH paboThl o0yyaromuxcs. st GUKCUPOBAaHMS PE3yNIbTaTOB TEKYLIEr0 KOHTPOJIS
MokeT ucronb3oBaTbest DUOC.




6. YAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAYJISA)

6.1. Pekomenayemas quTeparypa

6.1.1. OcHoBHas JIMTEpPaTypa

ABTOpBI, COCTABUTENU 3arnaBue W3natensc On. aapec
TBO, IOl

JI1.1 |Ko3seipes B.A., Pa3BuTHE CcHCTEM MEHEKMEHTA KauecTBa: y4ed. mocodue Mocksa: | https://umczdt.ru/books/
JIncenkos A.H., dI'BOY
IMankuu C.B., Jle «YuebHo-
E.10., 'ananosuu METOoouYE
B.A. CKUH
[EHTP 10
o0pazoBaH
HIO Ha
HKEJIe3HO
OPOYKHOM
TpaHCIop
Ty, 2012

6.1.2. JlonosiHUTEeIbHAS JIUTEPATYpa

ABTOpI:I, COCTaBUTECIIN 3armaBue Wznarensc C) 8 ajapec
TBO, TOJX

JI2.1 |Ko3seipeB B.A., MeHeKMEHT Ha JKeJIe3HO0POKHOM TPaHCTIOpTe: yuel. Mocksa: | https://umczdt.ru/books/
Kopansckas M., rmocooue DI'BOY
JIncenkos A.H., «YuebHo-
[TapoB B.A. METOJ1Ye
CKUH
LEHTP 110
o0pa3oBaH
W10 Ha
JKETIC3HO
OPOXKHOM
TPAHCTIOp
Te», 2016

6.2 UndopmanmoHHble TEXHOJOTHH, HCTIOJIB3YeMble NP OCYLIeCTBIEHNU 00pa30BaTe1bHOI0 MpoLecca Mo JUCHHUIIUHE
(Mony10)

6.2.1 TlepeyeHb JHIIEH3UOHHOI0 M CBOOOIHO PACIPOCTPAHAEMOI0 IIPOrPAMMHOI0 o0ecnedeHust

6.2.1.1 | ITaket Microsoft Office

6.2.2 Ilepeuyenb npogecCHOHATBHBIX 023 JAHHBIX U UH(OPMALHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | ba3a nannbIx Poccrannmapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza nannbix ['ocymapcTBeHHBIX CTaHAApTOB: http://gostexpert.ru/

6.2.2.3 | ba3a nanHbIX «XKene3nonopoxHbie mepeBo3Kkm» https://cargo-report.info/

6.2.2.4 | UacopmaronHo crpaBogHas cucteMa KoncynsranT mroc http://www.consultant.ru

6.2.2.5 | UndopmarmonHo-mipaBoBoi moptan ['apanT http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

7.1 | YaeOHbIe ayqUTOPHH AJISl IPOBEACHUS 3aHATHH JEKIIMOHHOTO TUIIA, YKOMIUIEKTOBAaHHbIE CIIEIIMATH3UPOBAHHON MeOeNbio
1 TEXHHYECKHMH CPEICTBAMU O0YUCHHS: MYJIbTUMEIMHHOE 000pYyIOBaHUE TS IPEAOCTABICHUS yaeOHON HH(DOpMaUU
OOITBIIION ayIUTOPUU /WM 3BYKOYCHIIMBAIOIee 000pyI0BaHNE (CTAIIMOHAPHOE WITH MIEPEHOCHOE).

7.2 | YaeOHbIe ayAUTOPHH IJIsl IPOBEACHHUS 3aHIATHH CEMUHAPCKOTO THIIA, TPYIIOBBIX U HHANBUIYalIbHBIX KOHCYJIbTALlUH,
TEKYIIETO KOHTPOJISL U TPOMEKYTOUHON aTTeCTAINH, YKOMIUICKTOBAHHBIE CIICIIHAIN3UPOBAHHOI MeOCIbIO 1
TEXHUYECKUMU CPEJICTBaMU 00yUIEeHUs: MyAbTUMEANHHOE 000PYI0BaHIE W/UITK 3BYKOYCHIINBAIOIee 000pyIOBaHUE
(cTanimoHapHOE MIIM TIEPEHOCHOE)

7.3 | ITomerieHust 1y1sl CaMOCTOATENIbHON paboThl, OCHALIEHHBIE KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO TIOAKIIIOYECHUS K
cetr "MHTEepHET" M 0OecTIcUeHHEM JIOCTYTIA B 3JICKTPOHHYIO WH(POPMAIMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

7.4 | [TomerueHus At XpaHEHHS M TPOPIIIAKTUIECKOro 00CITy)KUBaHUS y4eOHOr0 000py/IOBaHHS




[Tpunoxenue
K paboueii mporpaMMe AUCIHUILTAHBI

OLIEHOYHBIE MATEPHAJIBI JIJISI TPOMEKYTOYHOM ATTECTALIMA
MO JUCLHUIIJIMHE (MOYJIIO)

«Cucremsbl MEHCIAKMECHTA KAaY€CTBAa»

CrenuaiabHOCTh
23.05.05 Cucremsl o0ecrieyeHUs IBUKEHUS TOE310B

Criennanusanus
TenekoOMMYHHUKAITMOHHBIE CUCTEMBI M CETH KEJIE3HOJOPOKHOTO TPAaHCIOpTa



1. HosicHuTEALHAA 3AMHCKA

HCHB HpOMeXCYTOHHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB
O6y‘IeHI/I${ 1o JUCHUIIINHE, 06eCHeLII/IBaIOH_[I/IX AOCTHXKCHUC INUIAHUPYEMBIX PE3YJIBTATOB  OCBOCHM:A

00pa3zoBaTeNbHON MPOTPAMMBI.

@opMBbI TPOMEKYTOUHOHN aTTECTALMU: 3a4YET C OLIEHKOM, / CEMECTp

[lepeuens komMneTeHINH, GOPMUPYEMBIX B IPOLECCE OCBOCHUS TUCIUILINHBI

KOI[ 1 HAMMCHOBAHUC KOMIICTCHIIH

Kon HWHANKATOpa JOCTUKECHUA
KOMIICTCHIIUH

[IK-2: CriocoGeH NMpUHUMATH YNPaBICHYECKHE PEIICHUS IIPU OPTaHH3aLUH BBHIIOIHEHUS
paboT MO SKCIUTyaTallud, TEXHUYECKOMY OOCIYy)KMBAaHHUIO W PEMOHTY OOBEKTOB
JKEJIE3HOIOPOKHOM INMEKTPOCBA3U NMPOBOIHBIX U OECIPOBOAHBIX TEIEKOMMYHHUKAIIMOHHBIX

[IK-2.2: PacnipenensieT Mexay
pabOTHUKAMH BB U 00BEM
paboT 1Mo TEXHUYECKOMY

CUCTEM, cereit KCJIEC3HOJOPOKHOI'O TPpAaHCTIOPTa

CBA3U

00CITy’)KHBaHHUIO U PEMOHTY
0OBEKTOB JKEJIC3HOJOPOKHON

[IK-2.3: Opranuzyet
JIESITEIIbHOCTh KOJIEKTHBA
UCTIOJTHUTENEH B COOTBETCTBUHU
¢ ITaHaMH padoT 1o
TEXHUYECKOMY OOCITy)KHBaHUIO,
9KCIUTyaTaI[i U PEMOHTY
YCTPOMCTB IPOBOJHBIX U
GecrpoOBOIHBIX
TEINeKOMMYHHUKAI[HOHHBIX
CHCTEM JKEJIE3HOI0POKHOTO
TpaHCHOpTa

PesyanaTm O6y‘~ICHI/I$I 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCEMbBIMHA
pe3yjibTaTaMu OCBOCHUA O6pa30BaTeHBHOﬁ nporpaMmbI

TEXHUYECKOMY OOCITy>)KUBAaHHUIO I PEMOHTY
00BEKTOB )KEJIE3HOZOPOKHOM CBSI3U

- HOPMATHBHBIE TOKYMEHTHI 110 KAUYECTBY U
0e30MMaCHOCTH TEXHOJIOTHYECKIX IPOLIECCOB;
-METO/Ibl U3MEPEHUS U OLICHKH TI0Ka3aTeNlel KauecTBa
cuctem JKAT.

Kon 1 HanmMeHOBaHME HHANKATOPA Pe3ynbraTbl 00y4eHUsl 10 AUCIMIUINHE O11eHOYHbIE
JIOCTHKEHUsI KOMITETEHIINN MaTepualbl
(cemectp 8 )
TK-2.2: Pacnpenensier Mexay | OOywaroniuiicst 3HaeT: TectoBble  3amaHus
paboTHHKaMH BUABI U 00BEM pPabOT MO | -MEXIyHapOAHBIE CTAHAAPTHI YIIPABICHHUS Ka4eCTBOM; (Nel - Nel5)

OOyyaronuicst ymeeT:

- pa3pabatbIBaTh TpeOOBaHMUS K 00ECIICUECHHIO
6e30TKa3HOCTH, TPEOOBAHMS K CHCTEMaM YIy4IICHHs
Ka4ecTBa.

Bamanus (Nel - Ne3)

OO0yJaronuiics BIaaeeT:

- HaBBIKAMH MMPUMEHEHHS HHCTPYMEHTOB
COBEPIIEHCTBOBAHUSI U PEMOHTY 000PY/I0BaHHUS,
ycTpoiicTB u cuctem JXKAT.

Bananus (Ned - NoB)




IIK-2.3: Opranmzyer  jgesitenbHOCTh | OOydaromuicst 3HaeT: 3amanus (Nel6-31)

KOJUIEKTUBA UCIIOJIHUTEINIeH B | - HOPMAaTUBHBIE JJOKYMEHTHI 10 KAYECTBY U
COOTBETCTBMM C INIaHaMU paboT 1o | 6€30IaCHOCTH TEXHOJIOTUYECKUX IIPOLECCOB,;
TEXHUYECKOMY 00CITy>KMBaHHUIO, | -METOJbI U3MEPEHUS U OLIEHKH II0Ka3aTeNneil kauecTa
JKCIUTyaTallud M peMOHTY ycTpoicTB | cucteM TKCC xene3Hom0opoKHOro TpaHCHIOpTa
HPOBOTHBIX u OecIpOBOHEIX
TENEKOMMYHHKAIIHOHHBIX cucteM | OOydvaromuiics ymeer: 3amanus (Nel - Ne3)
KEJIC3HOTOPOKHOTO TPAHCIIOPTa -c0o3/1aBaTh TPeOOBAHMSA K CHCTEMAaM YIydIICHHS]
KadecTBa.
OO0yJaromuiicst BIaaeer: Bamanust (Ned - Ne6)

-HaBBIKAMM JKCILTyaTaluy YCTpoUcTB U cucteM JKAT

[TpomexyTouHast arTecTanusl (3a4eT ¢ OLEHKOI) MPOBOJUTCS B OJJHOM M3 CIIEAYIOMIUX HOpM:
1) cobecenoBanue;
2) BeimonHenue 3ananuil B OMOC YHuepcurera.

2. Tunosble KOHTPOJIbHBIC 3a/IJaHUS WJIN HHbIC MAaTECPHUAJIbI 1JIS1 OCHKHA 3HaHI/II71, yMeHHﬁ,
HAaBbIKOB U (I/IJ'[I/I) OonbITa 1€ATCJIBHOCTH, XaPAKTCPU3YIOLIUX YPOBCHDL ctbopMI/IPOBaHHOCTI/I KOMIIeTeHIInii

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aaHUs1) 1JIsl OLIEHKH 3HAHHEBOT0 00Pa30BaTEJILHOI0
pe3yjabrara

[TpoBepsiemblii 00pa30BaTENbHBIN PE3yIbTAT:

Ko 1 HanMeHoBaHNe HHAUKATOPA JOCTHKECHHUS OO6pa3oBarenbHbIN pe3yabTaT
KOMIIETSHIINH

[IK-2.2: Pacmpenensier mexny pabGorHukamu | OOyuaroluiics 3HaeT:

BUABI M 00beM pPabOT MO TEXHHYECKOMY | -MEXKIyHapOIHbIE CTAHJApPTH! yIIPABICHHUS Ka4eCTBOM;
0o0OCIy)KMBaHMIO M DPEMOHTY  OOBEKTOB | - moka3aTesei kadectBa cucteM KAT.
JKEJIE3HOIOPOKHOM CBS3U




1) lMousrue kavecTBa, onpeneneHHoe crangaprom MCO cepuu 9000:
(OtmeTbTe OMH NPAaBUIIEHBIN BapHAHT OTBETA. )

«KauecTBo — cTeneHb, ¢ KOTOPOW COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIIIOJIHAECT TPEOOBAHMS

«KavecTBO NpOyKIIMH — COBOKYITHOCTb CBOMCTB MPOIYKLIUH, 00YCIIaBINBAIOLINX €€ IPUTOAHOCTD YAOBIETBOPSTH ONPE/Ie/ICHHBIE
HOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHUEM)

«Ka4ecTBO — COBOKYITHOCTh XapaKTEPHCTHK OOBEKTAa, OTHOCAIIHMECS K €ro CIIOCOOHOCTH YIOBIETBOPSTH YCTaHOBJICHHBIE U
IpeAIoIaraeMble MOTPEOHOCTI

2)Mopens Kano BkimogaeT B ce0s CIIeAyIONIHe TPYIIIbI XapaKTEPUCTHK:
(O1™MeTbTE OIMH MIPABUIIBHBIN BApHAHT OTBETA.)

KOJINYECTBEHHBIE, CIOPIIPU3HBIC XapaKTePUCTUKU
o0s13aTeNbHbIe, CIOPIPU3HBIC XapaKTePUCTUKU
00s13aTeNbHbIe, KOJTMYECTBEHHBIE, CIOPIPU3HBIE XapaKTEPUCTUKU

3)YmpasneHue npomeccaMmu Ha OCHOBE MPUMEHCHHS CTATHCTHIECKUX METOIOB BIICPBBIE MTOSBUIIICE:
(Ot™MeThTE OITMH MTPABHUIIBHEIN BApHAHT OTBETA.)

B (ha3e OTOPaKOBKH
B (paze KOHTPOIIS KayecTBa
B (haze yrpaBJIeHUs KAYECTBOM

4) TlepBsie mpohecCHOHABI B 00JaCTH KaYeCTB (MHCIEKTOPHI HIIH KOHTPOJICPHI) TOSIBUITUCH:
(O1™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

B (hase 0TOPaKOBKH;
B (ha3e KOHTPOJISI KAYeCTBA;
B (hase ympaBICHHS KAYECTBOM.

5)/lefictBytonias B HacTosiiee Bpems Bepcus crannaptoB MCO cepun 9000 mosiBUiIaCh B:
(OtmeTbTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

1987 r.;
1997 r.;
2005 r.

6)B Hacrosee BpeMsi B Pa3BUTHIX CTPAHAX IPUOPUTETAMHU SIBISIFOTCS:
(Ot™MeThTE OMH MPABUIIBHBII BAPHAHT OTBETA.)

Ka4ecTBO (PUpMBbI
Ka4ecTBO ITPOM3BOICTBEHHBIX IIPOLIECCOB
Ka4eCTBO XH3HU

7)TQM (Total Quality management) — sro:

(Ot™MeThTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

KOMILUIEKCHAs CHUCTEMa YIPABIIEHWs, HAllCJICHHAs Ha IOCTOSHHOE COBEPIICHCTBOBAHME KayeCTBA Ha OCHOBE y4YacTHUSl BCEX
COTPYIHUKOB OpraHU3aLu1

MOJIXO/] K BOBJICUEHHUIO COTPYITHUKOB KOMIIAHUU B IIPOLIECC COBEPLIEHCTBOBAHUS KaueCTBA

cHCTEeMa B3aMMOOTHOIICHUH TTOCTABIUKOB U OTpeOHuTeIeH

8)I'TaBHBIMH COCTABJISIOIINMHU Ka4eCTBA MPOIYKTa SBIISIOTCS:
(OrmeTbTe OMH NPaBHUIIBHBINA BAPHAHT OTBETA.)

TEXHUYECKUE XapaKTCPUCTUKU
0€30IMacCHOCTE M HAZIE)KHOCTH
TEXHUYCCKHEC, OCTCTHYCCKUC, DKOJIOTHYCCKHUC XapaKTepI/ICTI/IKI/I, 6630HaCHOCTB U HAAC)KHOCTh

9) Ipouenypsl poka-yoke HCIIOIB3YIOTCS:
(Ot™MeThTE OJTMH MTPABHUIIBHBIN BAPHAHT OTBETA.)

TOJIBKO B IPOHU3BOJICTBE
TOJIBKO B chepe yciyr
U B IPOU3BOJICTBE, U B chepe ycuyr

10) TToaxox TQM o3HavaeT, 4TO Ka4eCTBO 00ECIICUYUBAETCS U COBEPIICHCTBYETCS:
(OtMeTbTe OIMH NPAaBUIIGHBIN BaApHAHT OTBETA.)




Ha CTaAuAX NPOCKTUPOBAHUA U TPOU3BOACTBA

Ha CTauAgX NPOCKTUPOBAHUA, ITPOU3BOACTBA U NOCJICIIPOAAKHOTO OGCJ’Iy)KI/IBaHI/IH
Ha CTaAuAX MapKCTUHTOBBIX HCCHGHOBaHHﬁ, MPOCKTUPOBAHMS, NIPOU3BOJACTBA U MMOCICTIPOAAKHOT'O 06CJ'Iy)KI/IBaHI/I$I

11) B peanuzanmu noaxona TQM y4acTByroT:
(Ot™MeTpTE OWH NMPAaBUIHHEIN BapHAaHT OTBETA. )

BCE CITY>KOBI ¥ OZIpa3AeICHNs KOMIIAaHUH;
TOJIBKO CITyk0a KadecTna,
PYKOBOJICTBO KOMIIAHUH U CITy>K0a KauecTsa.

12) Db dexrunocTs moaxoaa TQM 3aBUCHT:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

B TIEPBYIO OYepe/ib OT MEHEKEPOB CPEAHETO 3BEHA;
B TIEPBYIO OYEpe/ib OT PYKOBOACTBA KOMIIAHNUH;
B TIEPBYIO OYEPEAb OT CIIY>KObI Ka4eCTBA B KOMITAHHUH.

13)Buenpenue noaxona TQM TpebyeT (BbIOSpUTE HEBEPHBI TE3HUC):

(OrmeThTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )

HCTIPEPBIBHOT'O COBEPIICHCTBOBAHUA BCEX MPOUCAYP U MTPOLECCOB B KOMITAHUN
YBEJIMYCHUC YHCTIa onepaunﬁ KOHTPOJIA B XOJI€ MPOU3BOACTBECHHLIX IPOLICCCOB

BOBJICUEHHUS 1 00yUCHHSI BCETO MepcoHaia
MOHHTOPHUHTA NOCTABUIMKOB U Ka4CCTBa UX HpOL[yKHHfI

14. Inst peanu3auyy MpUHIMIA IPUHIATHS PELICHUH, OCHOBAHHOTO Ha (pakTax, HCHOJIb3YIOTCS:

CTATUCTUYCCKHE METO/IBI;
nuka JleMuHra;

cucrtema IlunTO0;
benchmarking.

15. OcHOBHas MBICIb TTIOCTYNIAaTOB JleMHHTa 3aKJIF0YaeTCs B TOM, YTO HEOOXOJUMO:

(Ot™MeThTE OMH MPABUIIBHBIN BapHaHT OTBETA.)

M30aBUTHCS OT HEPAJIUBBIX PAOOTHUKOB

MIPOBECTH KOPPEKTUPOBKY BCEW CUCTEMBI YIPABJICHUS KOMIIaHUEH

YKECTOUYNUTH KOHTPOJIb BCEX MPOLECCOB B KOMITAHHUU

2.2 TunoBsble 3aIaHUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[TpoBepsiemblit 00pa3oBaTENBHBIA PE3YIbTAT |

KO}I N HAUMEHOBAHNWE MHAMKATOPA JOCTUKCHUA KOMICTCHIINN

O0pa3oBaTenbHBIA PEe3yIbTaT

[IK-2.2: Pacnpenensier Mexay pabOTHHKaMH BHUIBI U 00bEM
paboT Mo TEXHUYECKOMY OOCITY>KUBAHUIO U PEMOHTY OOBEKTOB
KEJIE3HOJOPOKHOU CBSI3U

OO0yyaronuiicst ymeeT:
- pa3pabareiBaTh TpeOOBaHMS K 00eCTeUeHHI0 OE30TKa3HOCTH,
TpeOOBaHUS K CHCTEMAaM YIYYIICHHS Ka4eCTBa..

1. JlaTh onucaHue OCHOBHBIX TPeOOBaHUI MEHCTBYIOIIMX CTAHIAPTOB U UX B3aUMOJICHCTBHE IS TTOIpa3ieieHui

OAO "PX1O".

2. JlaTh onucaHue Ha3HAYEHUE M COCTaB MeTo/a «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMY paObOThI MeTO1a «8 111aroB

3. [IpencraBuTh COCTaBISIONIME CTeHIAa CHCTEMBbI «bapbep» OCHOBHBIX NMPOHM3BOJCTBEHHBIX YYACTKOB PETMOHAIBHBIX

L[EHTPOB CBSI3H 10 PEMOHTY TEJIEKOMMYHHKAI[HOHHBIX CUCTEM:
a) ONePaTHBHO-TEXHOJIOTMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonnn

[1K-2.2: Pacnpenensier Mexnay paOOTHHKaMH BUIBI U O00BEM
paboT 1Mo TEXHUYECKOMY OOCITY’)KUBAaHUIO U PEMOHTY OOBEKTOB
JKENE3HOJOPOKHON CBA3U

OO0y4arouuiics BIaIceT:

- HABBIKAMH IIPUMCHCHUS HHCTPYMCHTOB
COBEPIIICHCTBOBAHUS

Y peMOHTY 000pyA0BaHHs, YCTPOUCTB U cucTteM JKAT




1. CocTaBUTh MOJEIb CUCTEMbBI MEHEIKMEHTA KaU€CTBA, OCHOBAHHYIO HA IPOLIECCHOM MOAXO0/E, IPUMEHHUTEIBHO
k noapazaenenusm OAO "PXK/T".

2. Ha3Barb cocTaB 1 Ha3HAYCHME JIOKYMEHTALIMH JUUIsl CO3/IaHUSI CUCTEMbI MEHE/PKMEHTA Ka4eCTBa B COOTBETCTBHU C
TpeboBaHusIMH MexayHapoubix CTaHapToB.

3. HasBarb cocraB 1 Ha3HAUCHHE JOKYMEHTALUH JJIsl CO3/IaHMSI CUCTEMBI MEHE/DKMEHTa KadecTBa ISl anmapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaeienuiit OAO «PXKI».

2.1 TunoBbie BONPOCHI (TECTOBBIE 3a1aHKS) /IJIsl OLIEHKH 3HAHMEBOT0 00Pa30BaTeJILHOI0
pe3yJabTara

Kon n HanMeHOBaHME MHIUKATOPA JOCTHKEHHS OO0pazoBaTeNbHBIN Pe3yIbTaT
KOMITCTEHIINT

[IK-2.2: Pacmpenenser Mmexnmy pabotHmkamu | OOydarormmiics 3HaeT:

BUABI W 00BEM pabOT 10 TEXHUYECKOMY | -MEXIyHapOIHBIEC CTaHAAPTHI YIIPABICHUS Ka4ECTBOM;
OOCITy’)XKMBAaHMIO HM  PEMOHTY  OOBEKTOB | - OKa3arenei kadecTBa cucteM JKAT.
JKEIIE3HOIOPOKHON CBSA3H

16) TlpuanHON cepTUPUKAIMKA CHCTEM MEHEIKMEHTa KadecTBa poccuiickumu npeanpuarusmu mo MCO 9000:2005 smmsercs:
(BbiOepuTe HeBepHBIN TE3HC.)

00€eCIIOKOCHHOCTh COCTOSIHIEM OKPYKAIOIICH CPeIbl;
TpeOOBaHUE KIIUCHTOB;
MEePCIEKTHBA POCTa KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH.

17) CrpaTudukanms JaHHBIX MOXET UCTIOIB30BAThCSL:
(BBIOCpHUTE HEBEPHBIH TE3HC.)

COBMCCTHO € TUCTOI'paMMaMu
COBMECTHO C IarpaMmamMu HapeTo
TOJIBKO CaMOCTOATCIIBHO

18) KoHtponupyemoe cOCTOSIHHE TIpoIiecca Ha KOHTPOJIBHON KapTe OTPAXKAIOT CIAEAYIONUE KPUTEPHUH:
(Ot™MeThTE OMH MPABUIIBHBIN BapHaHT OTBETA.)

OTCYTCTBUE CEpUI U TPEHIIOB

BBIXO/J] TOYEK 32 KOHTPOJIbHBIE IPaHHIIBI
HEPUOUYHOCTD

YIOPSI0YEHHOCTb B PACIOJI0KEHUU TOYEK

19)3aTpaTsl Ha Ka4EeCTBO — 3TO:
(Ot™MeThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

3aTpaThl, KOTOPHIE HEOOXOTUMBI ISl 00ECTIeUeHHSI YIOBICTBOPEHHOCTH KIHEHTa
3aTpaThl Ha BHYTPEHHUH M BHEITHUH Opax
3aTpaThl Ha PYHKITMOHUPOBAHHE CITY>KOBI KaueCTBa B KOMITAHUH

20) Cucrema Teiinopa BriepBbie OblIa BHEpPEHA!
(OtmeTbTe OMH NPAaBUIIBHBIN BaApHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Iukn [lemuHTa — MOJEINb yIydIIeHNS, BKITIOYAET:
(Ot™MeTpTE OMH NMPABHUIBHBIA BapHAaHT OTBETA.)

IUTAaHAPOBAHUE, OCYIIECTBICHNE YIIPABICHUS KA4€CTBOM
IUIaHWPOBAHUE Ka4ecTBa
IJIAHUPOBAHUE, OCYLIECTBICHHE, KOHTPOIIb (aHANIN3), JeHCTBHE YIPABICHUEM KaueCTBOM

22. 3akoH, ycTaHaBnuBaromuil nepedens HJ[ B PD:
(OrmeTbTe OJIMH NPAaBUIGHBIN BApHAHT OTBETA.)




(enepanbHblii 3ak0H «O KayecTBe U 0€30MaCHOCTI
(enepanbHbIil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUM»
(enepanbHblil 3ak0oH «O 3auIUTe MPaB MOTPEOUTENEH

23) Yto takoe MCO (ISO):
(Ot™MeTbTE OJTMH MTPABHUIIBHEIN BApHAHT OTBETA.)

MEXXIyHapOJHas OpTaHU3aNHUs 10 CTaHAAPTH3ALNN
MEXIyHapOaHAs 3JICKTPOTEXHUIECKAsT KOMHUCCHUS
MEXKTyHApOIHAS TabopaTopHs

24) Yro takoe «cepust [ISO-9000»:
(O1™MeTbTE OIUH MIPABUIIBHBIN BApHAHT OTBETA.)

MaKeT JOKYMEHTOB
CTaHZApPTHI 110 00ECTICUEHHIO KauecTBa
CTaH/AApPTHI Ha IPOAYKIIHIO

25) Poccranmapt — 3t0:
(Ot™MeThTE ONTMH MTPABHUIIBHEIN BapHAHT OTBETA.)

OpraHM3aiys No cepTUGHUKAUH TPOIYKIHH
OpraHu3aIlHsl [0 YIIPABJICHUIO CTaHIAPTH3aLUCH, METPOJIOTHEH U cepTUhUKAIHCH
opraHusalys 10 yIpaBICHUIO OXPAaHOU OKpY KaroLlei cpeabl

26) [IpuHLIMIBL, TOJIOKEHHBIE B OCHOBY CepTH(UKAIIMN Ka4eCcTBa:
(Ot™MeTbTE OJIMH MIPABUIIBHBIN BapHAHT OTBETA.)

KOH(HICHIIHATEHOCTh
ZIOOPOBOIBHOCTD
KOH(QHICHIIHATBHOCTB, T0OPOBOIBHOCTH, 00BEKTHBHOCTD, BOCIIPOU3BOINMOCTh, HHPOPMATHBHOCTh

27) Kakue KOHIIENUY TOBLIIICHNS KaueCTBa CYIIIECTBOBAIM B HAIllEH CTpaHe:
(Ot™MeThTE OJIMH MTPABUIIBHBIN BApHAHT OTBETA.)

koHuernwst BUIT (6e3negexTHOro M3roToBICHUS MPOAYKIIIH)
KAHAPCIIH (xauecTBO, HaJEKHOCTh, PECYPC C MEPBBIX U3EHil)
KAHBAH

KCYKII

28) Kakumu crargapramu PO mone3yroTes ceifuac i cepTUPHUKAIINN CHCTEM KauecTBa:
(OtmeTbTe OMH NPAaBHUIIBHBIN BapHAHT OTBETA. )

T'OCT P UCO 9000 — 2001
I'OCT P CO 9001 — 2001
I'OCT P CO 9004 — 2001
I'OCT P 1CO 9000 — 2008
I'OCT P 1CO 9001 — 2008

29. B wem pazanna mexaxy MC UCO 9001 u TOCT P CO 9001:
(OtmeTbTe OMH NPAaBHUIIBHBIN BapHAHT OTBETA. )

pa3HULIBI HET
9TO pa3HbIe JOKYMEHTBI
I'OCT P UCO 9001 — a0 ayrentuunsiii nepesog MC UCO 9001

30) OCHOBHBIM HOPMAaTUBHBIM JOKYMECHTOM JIA MOATBEPKACHUA COOTBETCTBUA IMPOAYKIIUN B HACTOAIICC BPEMSA B COOTBETCTBUHU

¢ @3 «O TeXHUYECKOM PEeryTUPOBAHUN SBISECTCS:
(Ot™MeTbTE OJTMH MTPAaBHUIIBHBIN BApHAHT OTBETA.)

T'OCT
TEXHUYECKUHN PEraaMeHT
Canllun

31. Beicmuil ypoBeHb Ka4ecTBa JOCTUTAETCS HA YPOBHE (IIECTH CUTM»:
(OtmeTbTe OMH NPAaBUIIBHBIN BapHAHT OTBETA. )




1, 2 nedexra HA MUIITHOH BO3MOKHOCTEH
2, 3 nedekTa Ha MUJUTHOH BO3MOYKHOCTEH
3,4 nedexTa HA MIJUTMOH BO3MOXHOCTEH

2.2 TunoBsble 3a/IaHKUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMsIil 00pa3oBaTEIbHBIN Pe3yIbTaT |

KO}I 1 HAUMCHOBAHWE MHAMKATOPA JOCTUKCHUA KOMICTCHIINN

OO6pa3oBaTenbHbINA pe3ynbTaT

[IK-2.3: Opranu3syer nesTeIbHOCTh KOJUIEKTUBA HCTIONHUTENeH
B COOTBETCTBMH C IUIaHAMH pPAabOT MO TEXHUYECKOMY
OOCITy’)KMBaHHMIO, OSKCIUTyaTallK ¥ PEMOHTY YCTPOMCTB
MIPOBOJHBIX U OECTIIPOBOAHBIX TEIECKOMMYHHUKAITMOHHBIX CHCTEM
JKEITIE3HOIOPOKHOTO TPAHCTIOPTA

OO6yuaronuiics ymeeT:

- HOPMAaTHBHBIE IOKYMEHTHI 10 Ka4eCTBY U O€3011aCHOCTH
TEXHOJIOTHYCCKUX MPOLECCOB;

-METO/Ibl U3MEPEHHUS M OLICHKH TI0Ka3aTelel KayecTBa CUCTEM
TKCC ene3Ho10poXKHOT0 TPAHCIIOPTa

4, JlaTh onucaHue OCHOBHBIX TPeOOBaHUI MEHCTBYIOIIMX CTAHIAPTOB U UX B3aUMOJICHCTBHE IS TIOIpa3ieieHui

OAO "PXI".

5. Jlatp onmcaHue Ha3HAYCHHE U COCTaB MeTo/ia «8 maroBy. COCTaBHTh CTPYKTYPHYIO CXeMY paOOThI METOJIa «8 IIaroB

6. IIpeacraButh cocTaBisionIe CTeHAa cucTeMbl «bapbep» OCHOBHBIX NPOU3BOACTBEHHBIX YYaCTKOB PErHOHAJIBHBIX

IIEHTPOB CBSI3H 110 PEMOHTY TEJICKOMMYHHKAI[HOHHBIX CUCTEM:
a) ONepaTHBHO-TEXHOJIOIMYECKON CBS3H;

6) undpoBbIX TenehOHHBIX CTAHLINI;

B) IP- Tenedonmm

TTIK-2.3: Opranusyet nesaTeabHOCTh KOJUIEKTHBA UCTIOTHHUTENECH
B COOTBETCTBHHM C IUTAHAMH pab0OT MO0 TEXHUYECKOMY
00CITY)KUBaHWIO, OKCIUTyaTallud ® PEMOHTY YCTPOWCTB
MIPOBOJHBIX U OECTIPOBOHBIX TEIEKOMMYHHUKAITMOHHBIX CUCTEM
JKEJIE3HOJOPOXKHOTO TPAHCIIOPTa

OOyuarontuiicst BiajeeT:
-HaBBIKaMH KCIUTyaTaIlliH yCTPOUCTB 1 cucteM JKAT

4. CocTaBUTh MOJECJIb CUCTEMbI MCHECI’KMCHTA KauCCTBA, OCHOBAHHYIO HAa MPOLCCCHOM MOAXOAEC, TPUMCHUTEIILHO

k noapazaenenusm OAO "PXK/T".

5. HasBatb cocTaB u Ha3HAYCHHUE JAOKYMCHTAlUU I CO3JaHUA CUCTEMbI MCHEPKMCHTA KauCCTBa B COOTBECTCTBUU C

TpeboBaHusiMH MexayHapoaabix CtaniapTos.




6. Ha3Barb cocTaB 1 Ha3HAYCHME JIOKYMEHTALIMH JUIsl CO3/IaHUSI CUCTEMbI MEHE/DKMEHTA KauecTBa sl anmapara
ympasienus OAO «PX/1», ¢unnanos u ctpykrypubix noapasaenenuii OAO «PXKI».

2.3. IlepeyeHb BONPOCOB ISl MOJATOTOBKH 00YYAKOIIMXCS K MPOMEKYTOYHOM aTTecTalluu

Uro sBIIsIeTCS KOHEUHOM 1enbio BHeapeHuss CMK.

UYro mpeanonaraeT MpoLecCHBIN MOAXO K OMMCAHMIO XO35HCTBa B COOTBETCTBUH CO CTAHAAPTOM.

Uro sBnsercs kioueBbiMU Tponieccamu Jupexiuu cBszu u PLIC .

Hazoute riaBubie npuamHb Baustontie Ha Opaku B JIC u PLIC.

[epeuncnure nokaszarenu 6e3onacHocTH ABMkeHu noe3nos no J{C u PLIC.

YeM xapaKTepu3yeTcsi COCTOSIHHE OCHOBHBIX (DOHIIOB XO35HCTBA .

Ha xakwue rpymmsl pazgenens: mporeccsl CMK.

Uro Takoe 00BEKT ayAnTa.

[epeuncnure ocHoBHyto npoaykuuio JJC u PLIC, OCHOBHBIX TOCTaBIIMKOB U TJIABHBIX MOTPEOUTETCH.

Ilepeuncnure OCHOBHBIE PYKOBOSIINE JOKYMEHTHI, paspadboTannsle Jlenapramenrom MHbopmaTuzanuy u cBsi3u

0. HazoBure xiaccuukanysi MEHEPKMEHTA 10 BULy IIPUBIEKAEMBIX PECYPCOB.

. O0OBsICHUTE TIOHATHE MPOAYKT TPYAa MEHEKEpa.

12. Kakoii 3aK0H JIS)KUT B OCHOBE 3P PEKTHBHOCTH (PYHKIIMOHUPOBAHHS UHTETPUPOBAHHBIX CTPYKTYP.

13. Yto He OTHOCUTCS K PYHKIHAM MEHEDKMEHTa

14. OObsacHUTE MOHSTHE Tpolecca CTUMYJIUPOBAHUS CaMOro ce0sl U JAPYruxX Ha JTOCTHKEHUH WHIWBHIYalbHBIX U
00IIKX 1eNel opraHu3anuu

15. Yo sBAseTCA MpeaMeToM Tpyia MeHeKepa

16. Yto sBRsieTcs conuaabHON 3PPEKTHUBHOCTHIO MEHEKMEHTA

17. B 4yem 3akirodaeTcs OCHOBHAS LIENb YIIPABICHUS TIPOU3BOICTBOM

18. Ilpwu Kakux yCIOBUSAX KOHTPOJNb SBIsETCS 3(h(HEKTUBHBIM

19. Yewm He sBnsieTCs MOBBIIIEHHEM 3P GEKTUBHOCTH PYKOBOJICTBA

20. Yro BnusieT Ha connanbHyIO 3pPEeKTUBHOCTH MEHEHKMEHTA

21. Kakas cTpykTypa sBJIsIeTCsl HanboJiee peAnouTHTENbHON TIPU MMPOU3BOJICTBE MOHOTIPOAYKTA

22. OObsicCHUTE NOHATHE UHPPACTPYKTYPhl MEHEIKMEHTA

23. Uro Takoe 1eNb yIpaBIeHUs

24. Yto takoe 0OMEeH WHPOPMAIH MEXKY YPOBHIMH UEPAPXHUH

25. Yto Takoe 3(h(peKTHBHOCTH yIpaBICHHS

26. Kak yCJIOBHO pa3ieeHbl ClIOCOOBI MOTHUBAIIUU

Boo~NoOaRrOOERE

=
=

3. MeToauyeckne MaTepualibl, ONpeaesionue NpoueIypy U KpUTEPUH OlleHUBAHUS
copMHPOBAHHOCTH KOMIIETEHMH NIPH NIPOBEACHUHU NPOMEKYTOYHOM aTTeCTALlUH

Kpurepun (popMupoBaHusi OLICHOK 110 0TBETAM HA BONPOCHI, BBIIOJHEHHIO TECTOBBIX 3aJaHUMH

- OILICHKAa «OTJHYHO» BBICTABJSICTCS OOYYAIONIEMYCs, €CJIM KOJUYECTBO TMPABUIIBHBIX OTBETOB Ha
Borpockl coctaisier 100 — 90% ot obrmiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIIEHKA «XOPOIII0» BBICTABISAETCS 00YJarOIIEMYCsl, €CJIA KOJIMUYECTBO MPABHIILHBIX OTBETOB Ha BOIIPOCHI
— 89 — 76% ot obmero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «YyIOBJIETBOPHTEJIbHO» BBICTABISICTCS OOYyYaroIIeMyCs, €CJIM KOJIMYECTBO IMPABUIIBHBIX
OTBETOB Ha TECTOBBIE BOMPOCH! —/5—60 % oT 0611ero o0bEMa 3a1aHHBIX BOTIPOCOB,

- OILICHKa «HEYIOBJIETBOPHTEJIbHO» BBICTABISCTCS OOYYArOIIEMYCs, €CIM KOJMYECTBO MPABUIBHBIX
oTBeTOB — MeHee 60% oT 001Iero 00bEMa 3aJaHHBIX BOIPOCOB.

Kpurtepun popmMupoBaHus OLIEHOK 110 Pe3y/JIbTATaM BbINOJHEHUS 3aJaHU I

«OTIHYHO/329TEHO» — CTABUTCS 3a padOTY, BBHIITOJHEHHYIO ITOJTHOCTHIO 03 OMMUOOK U HEJ0YCTOB.

«Xopouo/3a4TeH0» — CTaBUTCS 32 PadOTY, BHIIOIHEHHYIO MTOJHOCTHIO, HO IPY HAIMYHMU B HEH He Ooree
OJTHOM HEerpyOoi OMMOKHU M OJTHOTO HeJoueTa, He Oosee Tpex HeT0UYETOB.

«Y10BJIETBOPHUTEJIBHO/32a4TEH0» — CTABUTCS 32 PabOTYy, €CITU O0yUYaIONIUIiCs MPaBUIHLHO BBIMOIHIII HE



MeHee 2/3 Bcell paboThl WM TOMYCTHII He Oojiee oHOM Tpy0oit OmMOKH U JBYX HEI0YETOB, HE OoJee OHOM
rpy0oii U oxHO#l HerpyOoii ommOku, He Oojee Tpex HerpyobIX OIMOOK, OAHON HerpyOoW OMIMOKH U JBYX
HEJ/IOYETOB.

«HeynoBjieTBOpUTEJIBLHO/HE 3a4TEHO» — CTABUTCA 3a PA0OOTY, €CIM YHUCIO OMMOOK W HEIO0YETOB
MIPEBBICHIIO HOPMY JIJISl OLICHKH «yJIOBJICTBOPHTEIBHOY WM TPABUIIBHO BBITIOJHEHO MeHee 2/3 Bcel paboThI.

Buowvl owubox:

- 2pyoOble OwUbOKU: He3HAHUe OCHOBHLIX NOHAMUL, NPABUL, HOPM, HE3HAHUE NPUEMO8 PeleHUs 3a0ad,
OWUOKU, NOKA3bIEAIOWUE HENPABUIbHOE NOHUMAHUE YCI08USL NPEOTIOHCEHHO20 3A0AHUS.

- HeepyOble OWUOKU: HEMOYHOCMU POPMYTUPOBOK, ONpedeleHUll, HePAYUOHAIbHBIL 8b100P X00A PeueHUsl.

- He0oUemyl.: HepayUOHAIbHbLE NPUEMbl BbINOIHEHUS 3A0AHUSL, OMOETbHbLE NOZPEUHOCU 8 YOPMYIUPOBKe
8160008, HEOPEICHOE BLINOJIHEHUE 3A0AHUL.

Kpurepun ¢popMupoBanusi OieHOK 10 3a4€Ty ¢ OLEHKOM

«OTINMYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIIOIHEHHYIO MTOJHOCTHIO 0€3 OIMOOK U HEJJOYETOB.

«Xopouo/3a4TeHo» — CTABUTCS 3a PadOTY, BBIIOIHEHHYIO ITOJHOCTBIO, HO IPY HAJIMYMU B HEH He Ooee
OJTHOH Herpy0oil OIMOKHN U OJTHOTO HeloueTa, He 0oJiee TPEeX HEJJOYETOB.

«Y10BJIETBOPHTEIBbHO/3aUTEHO» — CTAaBUTCS 3a PabOTy, €ciau 00ydarouuiics NpaBUiIbHO BBIIOJIHUI HE
MeHee 2/3 Bcei paboThl WK JOMYCTHI HEe OoJiee OHON Tpy0Ooil OMMOKH U IBYX HEAOYETOB, HE 0oJiee OTHOM
rpy0oit u ogHON HerpyOoil ommOku, He Oosnee Tpex HerpyObIX OIIMOOK, OJHOIN HErpyOol OIMOKU M JIBYX
HE/I0YETOB.

«HeynoBJieTBOPUTE/ILHO/HE 3a4YTEHO» — CTAaBUTCS 3a PabOTy, €CciAM 4YMCIO OMIMOOK W HEJ0YETOB
MIPEBBICHIIO HOPMY JIJIsl OLICHKH «YIOBJIETBOPUTEIBHOY HITU MPABHIILHO BHIMOJIHEHO MeHee 2/3 Bcel padoTHlI.
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