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1. HEJIX OCBOEHUA TUCHHUIIIMHBI (MOJYJIS)

1.1

OcHoBHO1 1enbio Kypca «KoH(IUKTOIOTHs» SABISETCS 3HAKOMCTBO CTYAEHTOB C CYIIECTBYIOIIMMHI KOH(INKTOIOTHYECKUMH
MOJIX0IaMH K paboTe ¢ MpoOIeMHBIMH COLIMAIBHBIMHI CUTYALMSMU, JESTEIbHOCTH 110 Pa3pelIeHHI0 KOTOPBIX BXOIUT B
KOMIIETEHIIMIO COIMAIbHBIX paOOTHUKOB. Peann3aryst mocTaBIeHHOH LeNIN OCYIIECTBIIETCS TOCPEICTBOM:

1.2

* U3yUCHUA CYHICCTBYIOIINX Ha CETOJHAIIHUI ACHb TeOpI/Iﬁ KOH(I)JII/IKTH;

1.3

* PacKpBITUS IPUPOIbI KOH(IIMKTA KaK CIIEIHAIbHON XapaKTePUCTHKH COLIMAIILHOTO B3aUMOACHCTBHS;

1.4

¢ MOJIYUCHUS LEJIOCTHOTO MPEACTABICHHUS O KOH(I)J'[I/IKTe KaK KyJIbTYPHO-UHCTOPUYECCKOM q)CHOMeHC 1 BO3MOXKHOCTAX €ro
HCIIOJIb30BAaHUS B COIIHaJIBHOﬁ pa60Te;

1.5

* 3HAKOMCTBA C THITHMYHBIMH KOH()IMKTHBIMU CHTYALUsIMHE, 8 TAKKE CIICHU(PHUKON IPOTEKAHUS UX MPOTEKaHus B chepe
poheCCHOHANBLHON ACATEIFHOCTH COLUAIBHOTO paOOTHHKA,;

1.6

* MpUOOPETEHNS TIEPBUYHBIX HABBIKOB aHAIN3a U TOJIKOBAHMS ISHCTBHUI KIIMEHTA C MO3UIMH Teopuii KOHMINKTA;

1.7

* 03HAKOMJICHHSI C OCHOBHBIMU (POPMAMH MICHXOTEXHUUECKO# pabOThl ¢ KOHMIUKTOM U BO3ZMOXKHOCTSIMH X HCIIOIH30BAHUS B
couuanbHOH pabore.

2. MECTO JUCIHUIIJIMHBI (MOAY.JIsI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

ukx (paszen) OIT: [51.B.11B.02.01

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCA, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUIIJIMHBI (MOZY JIS)

[TK-6 CnocoGeH yuacTBOBaTh B pa3pabOTKE U peaii3alii KOPIOPATUBHOM KaJPOBOM U COIMATIBLHOM MOJUTUKN B OTHOIICHHH TIepcoHAlIa

ITK-6.1 YuacTByeT B pa3pabOoTKe U peanu3alii KaApoBOi U COLMAILHOM NONIUTUKU

B pe3ysbTaTte ocBOeHNS JMCHUILUINHBI (MOIYJIs1) 00y4Yalomuiics T0IAKeH
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3HaTh:

3.1.1

OCHOBHBIE 3TaITbl Pa3pabOTKU U pean3alny KaJ[poBOH M COLMAIbHON ITOJIMTUKH; 3aKOHOAATEIIbHY0 M HOPMAaTUBHO-
METOJUUECKYI0 6a3y 0 OpraHu3aluy JOKYMEHTAMOHHOTO 00eCcIeueH s YIPaBICHUs IEPCOHANIOM; OCHOBBI TpyIOBOr0O KoAeKca
Poccuiickoii dexepanuy 1 MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, COAEPIKAIMX HOPMBI TPYZOBOTO IIpaBa B KOHTEKCTE
JIOKYMEHTAIIMOHHOTO 00ECIICYCHHUS YIPABJICHUS IEPCOHATIOM

3.2

YMeTh:

3.2.1

pa3pabaTbiBaTh U PEaN30BbIBATh KaJPOBYIO U COLMAIbHYIO MOJIUTHKY KOMIIaHUH; O()OPMIITH CONIPOBOXKIAIOIIYIO
JIOKyMEHTAIIMIO B IPOLelypax IpUeMa, yBOJIbHEHHUs, IEPEBOA Ha IPYTyI0 paboTy U IepeMELeHNs IEPCOHAIA; OPUEHTUPOBATHCS
B IIpoLeypax MpHUeMa, YBOJIBHEHNUS, IepeBo/ia Ha IPYTyIo paboTy U MepeMelleHns IepcoHana B COOTBETCTBUH C TpynoBBIM
kozaekcoM Poccuiickoit denepanuun

3.3

Baanern:

3.3.1

HaBBIKaMH Pa3pabOTKU U pealu3aliy KaJpoBOil U cOLMaIbHON MOJUTUKY KOMIIAHUH; HAaBBIKAMH 0()OPMIIEHUS CONPOBOKAAIOIIEH
JIOKYMEHTAIIMX B IIPOLieypax NpueMa, yBOJIbHEHUS, IEpeBo/ia Ha Ipyryto paboTy U IepeMelieHus epcoHana

4. CTPYKTYPA U COJEPKAHUE JUCHUIIJIMHBI (MOY JIS)

Kon

3aHAgATHS Kvnc

HanmeHnoBaHue pa3iesioB U TeM /BU/I 3aHATHS/ Cemectp / | Yacos | Ilpumeuanue

Pa3znen 1. CtaHoBJIeHHe M Pa3BUTHE KOH(IMKTOIO0THH KAK HAYYHO-
NPUKJIAAHOM oTpac/u 3HaHuii. Ilpeamer, 3aga4u 1 MeToAbl KOH(IHMKTOJIOTHH

1.1

Kondnukronorus kak yueOHas aucuuiinaa. OCHOBHBIE HallpaBIeHHs B pa3paboTKe 4 2
Teopuu KoHGIHKTa /JIex/

1.2

OcHOBHbIE 1IENH U 3a1aui Kypca « KOHPIUKTOIOTHs» B 00pa30BaTEIbHOM MPOIIECCe 4 4
couuanbHbIX paboTHUKOB. Crucrema kypca «Kongnukronorus». OCHOBHBIC
TpeOOBaHUS K CTYJCHTaM, IPEABIBISIEMbIC B paMKax Kypca « KOHGIMKTOIOTHSD).
Ionstre n npeaMeT Hayku KOHGIUKTONOTHH. COIMOIOTHYECKOE HANIPaBIeHHE B
paspaboTke Teopun koHpuKTa. [Icuxonoruueckoe HaIpaBIeHUE B pa3paboTke
Teopuu KoHnukTa /IIp/

Paznen 2. CoBpemennble KoHuenuuu koHpaukra. CTpykrypa u pynkuuu, ¢gaspl
U cTaguu KOHPIHKTA. CTHIM MOBeAeHUs B KOH(INKTE

2.1

CoBpeMeHHbIe KOHLENIUH KOHpIuKTa /JIex/ 4 2




2.2

CTpyKTypHBIE d1IeMeHTHI KoH(pIHUKTa. CTpaTerny (CTHIN) HOBEACHNS B KOH(INKTE.
INcuxonormdeckre U COMUANBHBIC PETYIATOPEI KOHGINKTHOTO TToBeAeHN. DyHKIHH
conuanbHoro koHgnukra (no JI. Kozepy). @yHKIus CTUMYIUPOBAHUS COLUAIBHBIX
nporeccoB. OyHKIUS COMUANEHOTO KOHTPOIsl. DyHKIHSA 00pa30BaHUs COHAIBHBIX
MHCTUTYTOB. OYHKIHUS pa3psiku HaNPsDKeHHOCTH. OyHKINOHATIBHBIE U
JuchyYHKIMOHAIBHbIE TOCaeACTBUS KOHpuKTa. /TIp/

Pa3znen 3. Tunosnorusi koH¢IMKTOB

3.1

MeXIMYHOCTHBIE W TPYNIIOBBIC KOH(IHUKTEL [lonuTHYeckne 1 HallOHAIBHO-
STHHYECKHE KOHGIHUKTH. OpraHu3aioHHbIe X aIMHHICTPATHBHO- YIIPaBICHYCCKHE
xoH(pauKTH Koppyniuonssle 1 pHHAHCOBO-3KOHOMUYECKUE KOHGIUKTHI TpynoBbie
KOH(ITHKTHI U COI[HANBHOE MapTHEPCTBO KOH(IHUKTEI IpH paboTe OpPraHOB BIACTH C
HaceneHueM IOpuanyeckue KOH(GIMKTHL ¥ CIOco0B! UX paspelieHus Tumnonorus
IOPUANYECKUX KOH(DIUKTOB MexkayHapoJHble KOHQIUKTEL. /JIex/
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Ioaxomap! k TUIIONOrU3aLUK KOHGIUKTAa. BHYTpUIMYHOCTHBIE KOH(IUKTHL.
MeXITMYHOCTHEIE KOH(UIUKTEL. MeXTpyIoBbIe CONUANbHbIE KOH(INKTEL. 3HaYCHHEe
3HAHMSA O TUMAX KOHQIUKTOB B AEATEIBHOCTH COLMAIBHOTO PAaOOTHHKA.
Icuxonoruyeckue NPUUUHBI MEXIMYHOCTHBIX KOH(GIUKTOB. ColMalIbHbIe TPUYMHBI
MEXITMIHOCTHBIX KOH(QIINKTOB. B3amMOCBA3b MEXKITMYHOCTHBIX KOH(IIUKTOB C
BHYTPUIIHYHOCTHBIMU M MEKTPYIITIOBEIME. OCHOBHBIE (POPMBI pabOTEHI C
MEXITMIHOCTHBIM KOHMIMKTOM. KOH(GIUKTE MeXTy MaJbIMU COIMATBHBIMA
rpynmamMy, uX THOeL. Crienudurka pa3BopaunBaHus U paboTh! ¢ HUMH. KOHQIHKTHI
MeX Ty OOJIBIIMMU COLUAIbHBIMU IPYINaMy, UX TUIIBL. Crenuduka pa3BopadrBaHUs
u paboTsl ¢ HUMH. [TonmuTuueckue KOHGIUKTEL, UX TUIBL. Crnenuduka
pa3BopaunBaHus U pabOTHl ¢ HUMH. MeKHAMOHATIbHBIC KOH(INKTHI, UX TUIIBL.
Crnenuduka pasBopaunBaHus U pabotsl ¢ HUMH. /IIp/

Pa3nen 4. luarnoctuka u ynpasjeHue KOHGJIUKTOM. MeToAbI NpeaynpexaeHust
U yperyJupoBaHusi KOH(INKTOB

4.1

B03MOXXHOCTH MPAKTHYECKOH pabOThI ¢ KOHGIUKTOM. [IeperoBopsl Kak crnocoo
paspeuieHus koHduukra /Jlex/

4.2

®dopManbHO-TIPaBOBbIE CIIOCOOBI PabOTHI ¢ KOHMIUKTOM [IcCHXOTEXHHYECKHE CITOCOOBI
pabotsl ¢ kKoH(paukTOoM. /IIp/

Pa3znen 5. CTparTerusi, TAKTHKA M PUHIIMITBI OPTaHU3AIHH TEPErOBOPHOTO
npoiuecca

5.1

TleperoBops! kKak crocod pasperieHus KoHdaukTa /JIex/
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TlonsiTre neperoBopoB. Y ciioBuUs MpOBeAEHUS NIeperoBopoB. CTHIIN IPOBEACHUS
MIEPEroBOPOB. DTaIlbl IPOBEACHHUS MeperopopoB. Crierupuka mpoBeACHHs
TIEPEroBOPOB B TPAKTHKE CONUABHOMN paboTsl. /TIp/

Pa3nen 6. Pons CMMU B HHCTUTYUHMAJIM3AIHUHA COLMAIBHBIX KOH(JIMKTOB

6.1

CpencrBa MaccoBoii MH(GOPMAIIUK KaK HHCTPYMEHT BO3JEHCTBHS HA KOH(IMKTHbIE
curyarmu. /JIex/

6.2

[y6muuucTuaeckas HHTEepIpeTanus KoHGIMKTa. BoBeueHne B KOHGIIMKT MacCOBBIX
aynutopuii. Poms CMU B opranu3anuy U OCBEIICHUH MTEPETOBOPOB.
HeoHo3HAaUYHOCTH pe3yIbTaTOB MOCPEIHUYECKUX NEHCTBUI MaccMeana.
TocneacTBust MyONUYHOTO OCBEIICHUS H HHTEPIIPETALNi 3apyOe)KHBIX KOH(IUKTOB.
IIpoBOKalIMOHHBIE aCTIEKTHl BMEIIATEIBCTBA MACCMEINA B MEXK/TyHAPOIHBIC
KOHGIUKTHL. KOMMYHUKaTHBHBIE acTIeKThl 00IIECTBEHHOTO KoHceHeyca /T1p/

Pazpen 7. IloanTHKa KaK COBOKYIIHOCTD YNIPABJICHYECKHX CTPaTeruii,
o0ecre4nBAIONINX 001LECTBEHHbI KOHCEHCYC

7.1

OOIecTBEHHBI KOHCEHCYC Kak 0a30Basi yCTAHOBKA CHCTEMBI ITOJUTHYECKOTO
ynpagieHust /Jlex/

7.2

KoncTpynpoBaHue conuanbHBIX OTHOIIEHHH, 00eCIIeYNBAIOIINX JIEITEIbHOCTh
MHO>KECTBA IPYIII U MHTEPECOB, OPHEHTUPOBAHHBIX HA OOIECTBEHHOE O1aro.
VHTepriperanys HHTEpecoB Hapoa Kak (QyHKIHUS MOMUTHYECKOTO YIPaBICHUS U
(1)aKTOp HMHUI AU J€BUAHTHOI'O IIOBCACHMA. CTpaTCFI/Il/I Y1HipaBJICHU
KOHCTUTYILHOHHBIM IIPOLIECCOM, IIPOLIECCAMH IPUBATH3ALUH, COOTHOLIEHUEM
(enepanbHBIX U PETHOHAIBHBIX HHTEPECOB, 0OECIIeUeHNs BHEITHEMONIUTHIECKOH
6e3onacHoctu Poccuiickoil @enepanuu - UX BO3/eiCTBIE Ha YPOBEHb COLMANBHON
HaIpsHKCHHOCTH B obmecTse. PehopmupoBanue cyneOHOM 1 IpaBOOXPaHUTEIBHOI
cucrem. /I1p/




Pa3nen 8. Cnenuduka koHPIUKTOB B yCIOBUAX NOJTUTHYECKOH TpaHchopManun
B Poccun xonna XX Beka

8.1

KoH(pnuKTHOCT B COBPEMEHHOM POCCHICKOM 001iecTBe. PriHOUHBIE pedopMbl,
COIIMAIbHO-2KOHOMUUECKUE U TEPPUTOPUAIbHEIE IPOOIEMBI HAIIMOHAIBHBIX
oOmrHoCcTe# Kak pakropsl KOHGIMKTHOCTH. /JIek/

8.2

KoHpmukTel MeXAy (herepabHBIM IIEHTPOM U perHoHaMHu. [IpodiemMbl
«cyBepeHHTETOBY. [ToHATHE cenapaTi3Ma. DTHO-NOJIUTHYCCKHIE H
KOH(peCCHOHANBHbIE KOH(UIUKTHL. TeppuTOpHaIbHEIC IPETCH3NH CONPEIeIBHBIX
rocynapcts. [Ipubanrtuiickue npobiemsl U nemorpaduyeckas arpeccust Kuras.
JectpykrusHele nocneactsus pacnana CCCP u nmpoGieMsl yperynupoBaHus
KOH()JIMKTOB Ha IIOCTCOBETCKOM MIPOCTPAHCTBE. AccaMOIIest CopyKecTBa
HE3aBUCHMBIX TOCYIapCTB U ee cTadbunuaupyromas pons. [loautuka Poccnn kak
OCHOBHOH ()aKTOp yMEHBIICHNS KOH(PIUKTHOCTH HA OCTCOBETCKOM IIPOCTPAHCTBE.
®DopMbI pa3pelieHust ConnabHbIX KOH(IUKTOB /TIp/
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Poitb KOpIOpaTHBHOM KyJIBTYpPBI B IpodriakTHKe KOHPIUKTOB /Cp/

29

Pa3nen 9. CamocTosiTesibHas padoTa

9.1

[Moaroroska k nexuusim /Cp/

92

IMoaroToBka K mpakTHIeCKUM 3aHATHIM /Cp/
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Paznen 10. KontakTHasi paGoTa

10.1

Dx3amen /KD/

2,35

5. OHEHOYHBIE MATEPHUAJIBI

OreHOYHBIE MaTepUalIbl JUIsl IPOBEICHUS IPOMEXKYTOYHOM aTTeCTalliy 00YyJaIONXCs IPUBEACHBI B IPHIIOKEHHH K paboueil mporpamme
JACIUTUTAHEL.
DopMBI B BHIBI TEKYIIET0 KOHTPOJISI O TUCHUILIHHE (MOIYJII0), BUIBI 3aJaHUH, KPUTEPHU UX OLCHUBAHUS, paclipeneneHne 0auioB 1Mo
BUJIaM TEKYILEr0 KOHTPOJIS pa3padaThIBalOTCS NPENoJaBaTeeM JUCHUIIMHBL C YIETOM €€ CIelU(UKU U JOBOAATCS 10 CBEICHUS
00y4aroIuXcs Ha IEPBOM yueOHOM 3aHSATHH.
Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIAETCS IPENoAaBaTeNeM JUCHUIUINHGI (MOLYJIsL), Kak IMPaBuio, ¢ ucroiab3oBanueMm DMOC
WU ITyTeM IPOBEPKU MUCbMEHHBIX paboT, IPeAyCMOTPEHHBIX PabOUUMU IPOrpaMMaMy AUCIUILIMH B paMKaX KOHTaKTHOH paGoThl U
CaMOCTOSITENIbHOM paboThl 00yyaromuxcs. st UKCHpOBaHMS PE3yJIbTATOB TEKYIEr0 KOHTPOJIS MOXKeT Ucnolib3oBathesi DMOC.

6. YHAEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECHHEYEHUE JUCHUIIJIMHBI (MOAY JIST)

6.1. PekomeHnayemasi JurepaTypa

6.1.1. OcHoBHas JuTEpaTYpa

ABTOPBI, COCTaBUTETHN 3ariaBue Uznarensc On. agpec
TBO. TOII
J1.1 |[umuk B.M. OpranuzanuonHas ncuxosorus. Yacts 2: YueOHUK Mocksa: http://www.book.ru/bo
Pycaiinc, 0k/936165
2020
J1.2 |[Iumuk B.M. Opraxuzanuonsas ncuxosorus. Yacts 1: YueOHuk Mocksa: http://www.book.ru/bo
Pycaiinc, 0k/936164
2020
6.1.2. lonotHUTeIbHAS IUTEPATYPA
ABTOpBI, COCTaBUTEIH 3armaBue W3narensc Om. ampec

TBO. IO




ABTOpLI, COCTaBUTCIIN 3ariiaBue I/IS,HaTCJILC O anapec

TBO. TOJI
JI2.1 |Boaxkos b.C., mox pex., |Kougaukromorus. Mockaa: http://www.book.ru/bo
Bonkosa H.B. KnoPyc, 0k/932788
2020

6.2 UndopManuoHHbIE TEXHOJIOTHH, HCMOJIb3YyeMble IPH OCYIeCTBIeHUH 00pPa30BaTeILHOI0 Mporecca mo AUCHUIINHE (MOLYJII0)

6.2.1 ITepeyeHb JTULEH3UOHHOI0 M CBOOOJHO PACIPOCTPAHAEMOI0 IPOIPAMMHOI0 o0ecnedeHust

6.2.1.1

|Microsoft0fﬁce

6.2.2 IlepeueHb npodeccHOHAIBHBIX 023 JAHHBIX U MH(OPMAIHOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

JucranunonHbie obpasoBarenbHble pecypesl CamI VIIC http://do.samgups.ru/moodle/

6.2.2.2

CrpaBounast npaBoBas cuctema T APAHT http://www.garant.ru/iv/

6.2.2.3

CrpaBounast mpaBoBast cucrema Koncynperanr [litoc http://www.consultant.ru/document/cons

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUTIIUHBI (MOAY JIS)

7.1

YueOHble ayJUTOPUH [JIs IPOBEACHHS 3aHATHIH JICKIIMOHHOI'O THIIA, YKOMIUIEKTOBaHHBIE CIIEHUATH3UPOBAHHON MeOEbI0 U
TEeXHUYECKHMU CPEICTBAMU 00yUYEHUs: MyIbTHMEINIHOE 000pyAOBaHUE AT NPEeIOCTaBIeHH yueOHO! nHbOopManuy O0bIIoNH
ayIUTOPUH U/WIN 3BYKOYCUIIMBalollee 060pyA0BaHUE (CTAI[MOHAPHOE UIIH IEPEHOCHOE).
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YueOHble ayUTOPUH IS IPOBEACHHS 3aHATHI CEMHHAPCKOTO THUIA, TPYIIOBBIX U HHAWBUIYaTbHBIX KOHCYJIBTAIMN, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOH aTTeCTAlNK, YKOMIUICKTOBAHHBIC CIICIHANTN3UPOBAHHON MEOCIBIO H TEXHUUECKUMH CPEICTBAMH
o0yueHus1: MyJIbTUMEHITHOEe 000pYA0BaHKHE W/UIIH 3BYKOYCHIIUBaroIee 000pyJ0BaHHE (CTAIIHIOHAPHOE UM EPEHOCHOE)
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ITomerneHus U1 CAaMOCTOSITENBHOM PabOThI, OCHAIIICHHBIE KOMIIBFOTEPHOH TEXHUKOW C BO3MOXHOCTBIO TIOAKIIIOYECHHUS K CETH
"NHTepHetr" 1 oOecrieyeHneM JI0CTYIIa B AJIEKTPOHHYI0 HH(OPMALIMOHHO-00pa30BaTeNbHYIO CPEly YHUBEPCHUTETA.

7.4

Iomemenus 1yt XxpaHeHUs ¥ NPOGHIAKTUYECKOT0 00CIy>KUBAHUS yueOHOro 000py J0BaHUS




