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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

2. MECTO JUCHUIIJINHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJ/JIbHOU ITPOI'PAMMBbI

[uxx (pa3aen) OIT: | B1.0.17

3. KOMIETEHIIMU OB YYAIOIIETOCSsl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMS U CLUIIJINHBI
(MOJLY.IsT)

OIIK-1 Crioco0OeH MprMeHSTh 3HAHUS (Ha IPOMEXYTOYHOM YPOBHE) SKOHOMHYECKOH, OPraHN3allMOHHON, YIIPaBICHYECKOH,
COIMOJIOTHUYECKON M MICUXOJIOTHUECKOH TEOpHi, POCCHICKOTr0 3aKOHOAATENbCTBA B YACTH PabOTHI € IIEPCOHANIOM IIPU PELICHUH
HpodecCHOHANBHBIX 3a/1a4

OIIK-1.2 ITpuMeHsIeT 3HaHUS OpPTaHM3aLHOHHOHN, YIPABICHIECKOH, COMOIOTHYECKON 1 ICHXOJIOTHUECKOH TEOPHI IPH PEIICHUT
npohecCHOHANBHBIX 3a/1a4

B pe3yabrarte ocBoeHUsI JMCHUIVIMHBI (MOAYJIs1) 00ydalommiicst 10/KeH

3.1 |3uaTh:

3.1.1 | oCHOBHBIC OHSTHS U KaTeToOprun MapKETUHTA, METOABI CTPATETUIYCCKOI'O U TAKTUYCCKOI' O INTAHUPOBAHMA,

3.1.2 | ppIHOYHEIE U CTICI(PHIECKIE PUCKH

3.2 | YMeTh:

3.2.1 | ucrionp30BaTh Ha MPAKTUKE 3HAHHE TPEOOBAHUI PHIHOYHON KOHBIOHKTYPHI M COBPEMEHHBIX JOCTH)KEHUH HAYKH U TEXHUKH
pu pa3paboTke OU3HEC-TIJIAHOB

3.2.2 | OLICHUBATh PUCKH IPH MPUHATHH YIIPABICHYCCKHX PEIICHUM

3.3 | Bragern:

3.3.1 [ cHOCOOHOCTBIO UCIIONB30BAaTh HAa IPAKTHKE 3HAHUSA TI0 Pa3pabOTKe Mep YCOBEPIICHCTBOBAHUS CHCTEM yIPAaBICHNS,
HaIpaBIEHHBIX HA OpraHU3aMIo U 3P PEeKTUBHOE OCYIECTBICHIE TUIAHUPOBAHUS HA MPENPUATHIX

3.3.2 | cHOocOOHOCT NPUHUMATH YIPABICHUECKUE PEIICHHS

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MO YJIA)

Kon HaumeHoBaHue pa3ae/10oB ¥ TeM /BU] 3aHATHUS/ Cemectp | Yacos | IIpumeuyanue
3aHATHA [ Kypc

Pa3nen 1. OcHoBbl MapkeTHHTa. CYIIHOCTH, YKOHOMHYECKHIi CMBIC/ U
NMPUHIUNBI MAPKETHHTA.

1.1 OcHoBHbIEC KaTeropuu MapkeTiHra. CyIiHOCTh, SKOHOMHUYECKU# cMbich /JIex/ 3 1
1.2 [MonsTus n cymuocts Mapkernnra /IIp/ 3 2
1.3 Konuenmuu, BUIBI U TUIIBI MapKeTHHTa /JIek/ 3 1
1.4 BHemHsIs1 MapKeTHHTOBasI cpefia MPEATIPUATHI: MUKPO- U Makpo- cpexa /JIex/ 3 1
1.5 Amnanus BHemHel cpeasl npeanpustus /IIp/ 3 2
1.6 Mertonsl IpoBeeHNsT MapKETUHTOBBIX UccienoBanuil. [lepBuunas u BropuuHas 3 1
nHpopmarust. /JIex/
1.7 OCHOBHEI€ JTaIThl MAPKETHHTOBBIX HCCIIe0BaHni. Br1Oop meneBoro peiaka. /I1p/ 3 4
1.8 Crpateruu oxBarta peiHKa. CerMeHTUpOBaHUE phIHKA. /Jlex/ 3 1
1.9 dopMupoBaHUe cripoca Ha ToBapsI U yeiayru. /TIp/ 3 4
1.10 KoHkypeHIUs 1 KOHKYPEHTOCIIOCOOHOCTE. BHIBI KOHKYPEHTHBIX 3 2
ctparerui. /Jlex/
1.11 OCHOBHBIE MOJXO/BI K OI[CHKE KOHKYPEHTHBIX MO3UIKi npennpusatus /T1p/ 3 4

Pazgen 2. Komniiekec MapKeTHHIa 4 HHCTPYMEHTBI €I0 peajin3aluu

2.1 ToBapHas nmonutuka. JKu3HEeHHbIH UK ToBapa u ycuyru. /JIex/ 3 1

2.2 Oco0EHHOCTH TICHOBOW MOJUTHKH MPH MapKeTHHTe. MeTOIbl KOPPEKTHPOBKU 3 1
1ieH. Bupl ckumok u HagoaBok. /JIex/

2.3 Crpateruu neHoodpasoBanus. OnpeneneHue HeHOBOH dmactaaHocTy. /TIp/ 3 2

2.4 Kanansl pacnipenenenust. Buapl mocpenaukos /JIek/ 3 1

2.5 YpoBHHM KaHaOB pactpeneneHus. [yOnHa u mupruHa KaHaIoB 3 4

pacmpenenenus /I1p/




2.6 KoMMyHHKaIIMOHHAS OMUTHKA: PeKIaMa, Ipoarania, CTHMYJINPOBaHNE COBITA, 3 1
JHYHBIE TpoaaxH /JIex/

2.7 WHCTpYMEHTHI KOMMYHHUKAIIUOHHOW TTONIUTHKH, OCOOEHHOCTH UX MTPUMEHEHHUS U 3 2
a¢dextuBHOCTS. /TIp/

2.8 Crparernueckoe U TaKTHIECKoe IuIaHupoBaHue. brusnec-man. /Jlex/ 3 2
2.9 Pa3pabotka ruiaHOB MapKeTUHTra U uxX Busl. /I1p/ 3 4
2.10 OpraHu3aoHHbIe CTPYKTYPHI MapKETHHIOBBIX CITY)K0. Brommker 3 3

MapkeTuHra. /JIex/

2.11 MeTozbI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH ToBapa. /TIp/ 3 4

Pa3nen 3. CamocrosiTesqibHAs M KOHTAKTHasi paboTa

3.1 OpraHu3anoHHas CTPYKTypa MapKETHHTOBBIX CITYXO. 3 6
OcHoBHBIE TPeOOBaHUS K IOCTPOSHUIO MAPKETUHTOBBIX CIIyk0. /Cp/

32 CYIIHOCTb CTpaTerMy MapKeTHHIa U €€ BUJBI. 3 6
pa3paboTKa 1 peanuzauus crpateruii Mmapkerunra /Cp/

33 BHreniaue v BHyTpeHHUE (aKTOPHI, BIHSIONINE Ha TIOBeIcHHE TToKynarteei /Cp/ 3 6

34 CymHocTs Imporecca yrpasieHus MapkeTHarom /Cp/ 3 4

3.5 Tporecc npunsATHSA pereHus motpedutenem /Cp/ 3 4

3.6 Kommekc MexmyHapoaHoro Mmapkerunra /Cp/ 3 3

3.7 Ioaroroska k nekuusim /Cp/ 3 8

3.8 IoxroroBka K mpakTHyeckuM 3aHsaTusM /Cp/ 3 32

3.9 Ox3amen /KD/ 3 2,3

5. OHEHOYHBIE MATEPHAJIBI

OreHOYHBIC MaTEePHANIBI IS IPOBEICHUS IIPOMEXYTOUHOM aTTeCTaluy 00yJaloIMXCsl IPUBEACHB! B MPIUIOKEHIH K
pabouyeii mporpamMMe JUCUUIIMHBL.

@DopMBI U BHABI TEKYIIETO KOHTPOIS 110 AUCLUIUIMHE (MOZIYIIO), BUABI 3aJaHUH, KPUTEPHU HX OLICHUBAHMS,
pacnpezeneHne 6aIoB 10 BUAAM TEKYIIET0 KOHTPONS pa3padaThIBAlOTCs MPETIOAaBaTEeIeM UCIUIIIMHEI C YI€TOM €€ CIeU(BHUKU U
JIOBOZATCS 10 CBEACHHS O0YJaIOMMXCS HA IIEPBOM yIeOHOM 3aHSTHH.

Tekywuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCSI MIPEIoaBaTeieM JAUCLHUIUIMHBI (MOYJIs) B paMKax KOHTaKTHOW
PaboTHI U CaMOCTOSTENILHON PadoTh! 00ydatomuxcst. s puKCHpoBaHUs Pe3yIIbTaTOB TEKYIETO KOHTPOIS MOXKET UCIIONIB30BATHCS
BUOC.

6. YAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast 1ureparypa

6.1.1. OcHoBHas1 IMTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue Wznatensc On. aapec
TBO, 0L

JI1.1 [Cunoposa C. A. MapkeTuHr: y4e0HO-MEeTOANIECKOoe ocooue Camapa:  }//e.lanbook.com/book/16
CamI'VII
C, 2020

JI1.2 | CuranbkoB A. A. MapKeTHHroBbIi aHaIu3: yueOHoe mocodue Mocksa: {//e.lanbook.com/book/17
PTY
MUPOA,
2021

6.1.2. Jlono,iHUTEIbHASI JIUTEPATYpPa




ABTOpBI, COCTaBUTEIH 3arnaBue W3natensc Omn. agpec
TBO, TOJL

JI2.1 | Cununpiaa O.H. MapkeTHHT. Mocksa: //www.book.ru/book/93
KuoPyc,
2019

6.2 Un¢dopManMoOHHBIE TEXHOJIOTHH, HCIOJIB3yeMble NMPHU 0CYyIeCTBJIEHHU 00pa30BaTeIbLHOI0 Mpouecca no AMCUUIINHe
(Monyi0)

6.2.1 IlepeyeHb JINIIEH3HOHHOT0 M CBOOOTHO PACTPOCTPAHAEMOr0 MPOrPaAMMHOI0 o0ecredeHUst

6.2.1.1|7-zip

6.2.1.2 | Adobe Reader

6.2.1.3 | IrfanView

6.2.1.4 | Microsoft Office 2010 Professional

6.2.1.5 | Microsoft Office 2013

6.2.1.6 [ Microsoft Office 2013 Professional

6.2.1.7 | Microsoft Office Professional Plus 2013

6.2.1.8 [ Microsoft Office Professional Plus 2016

6.2.1.9 [ Microsoft Windows 10 Pro

6.2.1.1 | Microsoft Windows 7

6.2.1.1 | Microsoft Windows 8

6.2.1.1 [ Microsoft Windows 8.1

6.2.1.1 [ Microsoft Windows Professional 8

6.2.1.1 [ Microsoft Windows Professional 8 Russian

6.2.1.1 | OpenOftice 3.1

6.2.1.1 | Kommaext ITO Microsoft

6.2.1.1 | AutuBupyc Kacnepckoro

6.2.2 Ilepeuyenn npogeccHoHAIBHBIX 023 JAHHBIX U HH()OPMANMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | UudopmarmonHas cipaBouHas cuctema "'apant" http://www.garant.ru

6.2.2.2 | UadopmarmonHas cnpaBouHas cucreMa "KoncynbranTtllmroc" http://www.consultant.ru

6.2.2.3 | ba3a naHHBIX «MaKpOIKOHOMHKAaY - HH(OPMAMOHHO- aHATMTHYESCKUH pa3/ies opHuIIHaIbHOro caiita MUHICTEpCTBA
¢unancos PO http://info.minfin.ru/prices_index.ph

6.2.2.4 | MYJIbTUCTAT — MHOroyHKIIMOHATIBHBIN cTaTUCTHYECKHIA mopTalt http://www.multistat.ru/?menu_id=1

6.2.2.5 | baza nannbix «bubnuoreka yrnpasiaeHus» - Koprnopatusasiii MenemkmenT https:/www.cfin.ru/rubricator.shtml

6.2.2.6 | DenepanpHbIil 00pa3oBaTebHBIN MopTan «OKoHOMHUKa Corronorus MenemxMeHT» http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBI (MO YJIA)

7.1 | YaeOHbIe ayaAnTOPHUH AJIsL IPOBEACHHUS 3aHATHI JEKIMOHHOTO THIIA, YKOMIUIEKTOBaHHBIE CTICIINaIN3UPOBAHHON MEOEIbI0
1 TEXHHYECKUMH CPEICTBAMH O0yIEHUS: MyIbTUMEIUIHHOEe 000pYIOBaHNE TS TIPEIOCTABICHIUS yIeOHOH HH(pOpMALIIH
OOIBIIION ayTUTOPHHU H/HITH 3BYKOYCHIIUBAIOIIEe 000pyA0BaHHE (CTAI[OHAPHOE MITH IIEPEHOCHOE).

7.2 | YaeOHBIe ayIUTOPHH JUIS IPOBEICHUS 3aHATHI CEeMUHAPCKOTO THUIIA, TPYIITOBEIX M HHANBHAYAIBHBIX KOHCYIbTAIIHH,
TEKYILETO KOHTPOJSI U TPOMEXKYTOUHOH aTTeCTAIIH, YKOMIUIEKTOBAHHbIE CIIEI[HaTN3UPOBAHHON MeOENbIo 1
TEXHUYECKUMH CPEICTBAMH 00y4EHHMs: MyJIbTHMEIMHHOE 000pyI0BaHIE /MM 3BYKOyCHIINBaIOIIee 000pyI0oBaHUE
(cTanmoHapHOE WM TIEPEHOCHOE)

7.3 | [TomerueHus st CAMOCTOATEIFHON pabOTHI, OCHAIIICHHBIE KOMITEIOTEPHON TEXHHKOH C BO3MOYKHOCTBIO TTOJKITIOYCHHS K
cetn "MHTEepHET" M 0OECTIeYeHNEM JIOCTYIA B SIEKTPOHHYIO HH(POPMAHOHHO-00Pa30BaTeIbHYIO CPEIy YHHBEPCHUTETA.

7.4 | [TomerneHus s XpaHSHHS M IPODIITIAKTHIECKOT0 00CTy)KHBaHUS YIeOHOTO 000pyTOBaHHS




IIpunoxenue
K paboueil mporpamMme AUCHUTUIAHBI

OLIEHOYHBIE MATEPHAJIBI VIS MTPOMEKYTOUYHOM ATTECTALIUA
MO JUCLHHUIUIMHE (MOJY.JIIO)

MapkeTHHr

(HaumeHosanue OUCYUNTUHBL(MOOYVIS)

38.03.03 YnpaBJ/ieHue nepcoHaaiom

(K00 u HaumeHo8aHue)

«YmpaBJ/ieHHe YeJI0BEeYeCKUMH PecypcaMmm»




Coneprxanue

IlosicHuTenpHas 3anucka.

TunoBble KOHTPOJIBHBIC 33JaHUS UIIM UHBIE MAaTEepUabl Ul OLIEHKU 3HAHUN, YMEHU, HABBIKOB U
(MK ombITa AEATENBHOCTH, XapaKTEPU3YIOUINX YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIHH.
Meroauueckue  Marepuaibl, ONPEACISAIOIIME  IPOLEAYpPY UM KPUTEpUU  OLECHUBAHMS
c(OPMHPOBAHHOCTH KOMITETCHIIUI TIPU MPOBEICHUN IPOMEKYTOYHON aTTECTAIHH.



1. [TosicHUTEIbHAA 3aAIMCKA

L[eﬂb HpOMe)Ky’TO‘-IHOﬁ arreCTallui — OHLCHHBAHUC HNPOMCKYTOYHBIX KW OKOHYATCIbHBIX
pe3yIbTaTOB OOYYEHHs MO JUCLUILIMHE, 00CCIICUYNBAOUINX IOCTIKCHUE IUIAHHUPYEMBIX PE3yJbTaTOB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

DopMbI IPOMEKYTOUYHOM aTTECTALIUU

ouHast (popma 00ydeHus: — FIK3aMeH, 3 ceMecTp.
O4YHO-3a04Has popma 00yueHus — IK3aMeH, 4 ceMecTp

[lepeueHs KOMMIETCHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUIAHBI

Kon n HanmeHnoBanue KOMIICTCHIIUH Kon WHIANKATOpa JOCTHKEHUSA KOMIIETCHIINN

OIIK-1: CnocobeH npuMeHsTh 3HaHUs (Ha OIIK-1.2: IlpumeHsieT 3HaHus
MIPOMEKYTOUYHOM YPOBHE) SKOHOMUYECKOW, | OpraHU3aI[MIOHHOM, YIIPaBIECHUYECKOH,
OPraHU3alMOHHOM, YIIPABIECHYECKOM, COLMOJIOTHYECKOH U MICUXOJIOTHYECKON TEOPHIl
COILIMOJIOTMYECKOU U MCUXO0JIOTMYECKOU [IpU pelIeHrur TpodhecCHOHaIbHBIX 3a1a4
TEOPHUI, POCCUNCKOTO 3aKOHOJATEIbCTBA B
yacTu pabOoThI C MEPCOHATIOM P PEIICHUH
poheccuOHANBHBIX 3a7a4

P€3yJIBTaTI>I O6yIICHI/I$I Mo JUCHUIINIMHE, COOTHECCHHBIC C INIAHUPYCMbIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IMporpaMmbl

KO,H 1 HAMMCHOBAHUC KOMIICTCHIWH Pe3yJ'H)TaTbI O6y‘leHI/IH 10 JUCLUIIIINHEC OL[eHO‘IHI)Ie

MaTepuabl
OIIK-1.2: Tlpumensiet 3Hanuss | OGydaronuiicss 3HaeT: OCHOBHbIE MOHsITHs | Borpocsr (1-7)
OpraHU3aIMOHHOM, M KaTeropum MapkeTmHra, Merosl | Samm (1-11)
YIPaBIEHYECKOH, CTPaTEruuecKoro " TaKTHUYECKOTO
COIIMOJIOTMYECKOU U IIJIAHUPOBAHMS;

TICUXOJIOTUYECKOI TEOPHii IPH | PHIHOYHBIC U CLICHU(PUICSCKIE PUCKH
pemieHnu npodeccHoHaNbHBIX | OGYyJaroNMiicsl YMEET: HCIIONb30Barh Ha | Bompocsr (8-18)
3a1a4 MPAKTHKE 3HAHHS TPeOOBaHMil peiHOYHOIT | S3Aamma (12-33)
KOHBIOHKTYPBI u COBPEMEHHBIX
JOCTH)KCHUH HAyKH ¥ TEXHHKH TPH
pa3zpaboTke OM3HEC-TUIAHOB

OLICHUBATh PHCKH TP TPHHATHH
YIPABICHYECKUX PEIICHHI

OO6yuarommuiicss BiIajeeT: CHoCOOHOCTHIO | Bompocs: (19-28)
HCIIONB30BATh HA IPAKTHKE 3HAHMs Tio | SMaHm (34 -51)
pa3paboTKe Mep YCOBEPIICHCTBOBAHHS
CHCTEM YIIPABIICHHUS, HAMpPaBICHHBIX Ha

OpraHH3aL1Io " s dexTuBHOE
OCYIIIECTBIICHHE  IJIAHUPOBAaHUS  Ha
HPEANPUATHIX

CIIOCOOHOCTh MPUHUMATH

YIPaBJICHUYCCKHUEC PCIICHUA

[TpomesxyTouHas arrectanus (9K3aMeH) MPOBOAUTCS B OJHOM U3 cieaytouux Gopm:
1) oTBeT Ha OUIIET, COCTOALINI U3 TEOPETUUECKUX BOIIPOCOB;
2) Boinonnenue 3aganuit B OMMOC YHuBepcurera.



2. Tunosbie! KOHTPOJILHBIE 3a1aHUST HJIH HHbIE MATEPHAJIbI /IS OIEHKH 3HAHUIA,
YMEHUIi, HABBIKOB U (MJIH) ONbITA 1eATeJIbHOCTH, XapAKTEPU3YIOIIHUX YPOBEHb
c¢opMHPOBAHHOCTH KOMIIeTEHIM A
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN ) 1JIl OLIEHKU 3HAHMEBOT0 00Pa30BaTEIbHOIO
pe3yjabTara
[IpoBepsiembIii 0Opa3zoBaTEIbHBIN pe3yabTaT

Kox 1 HanMeHOBaHNE KOMIECTESHIINN O0pa3oBaTenbHBINA Pe3yIbTaT

OIIK-1.2: Ipumensier 3Hanus | OOydJaroUIMiics 3HACT: OCHOBHBIC MMOHATHS M KATETOPUU MAPKETHHTa,
OpraHU3alOHHOM, METOJIbl CTPATETN4YE€CKOr0 U TAKTUYECKOTO IIJIaHUPOBAHMS;
yIpaBIEHYECKOH, PBIHOYHBIE U CHIEIM(PUYECKIE PUCKH

COLIMOJIOTMYECKON u
IICUXOJIOTUYECKOU TEOPUH IpHU
peleHny npoecCHOHATBHBIX
3ajad

IIpumMepbl BONIPOCOB
1.KakoBo onpezenenne MmapkeTuHra?
2. B ueM 3akiro4aeTcst pojib CTpaTeruy MapKEeTUHIa B IESTEIbHOCTH OpraHu3anun’?
3.  KakoBel  mnpeumymiectBa M OpoOJIEMbl  UCHOJB30BAaHUS ~ CTpaTeruii  MaccoBOTrO,
T GepeHIIMPOBAHHOIO U KOHLIEHTPUPOBAHHOI'O MapKeTUHIa?
4. Kakue cTpaTeruy MapKeTHHIa MOKHO OTHECTU K HACTYNATEJIbHBIM CTPATErusiM, 000pOHUTEIbHBIM
CTpaTerusiM, CTPaTerusiM OTCTYIICHUS?
5. KakoBa B3aMOCBS3b CTpAaTErny MapKeTHUHIa U CETMEHTALIMM PhIHKA?
6. B yeM cocToAT cTparernyeckre peKOMEeHIAl|K AJIs pa3IMYHbIX 3TANOB )KM3HEHHOTO 1MKJIa ToBapa?
7. OxapakTepusyiTe MoAX0Abl K pealn3allii pa3HbIX CTpaTeruii?
IIpuMepbl TeCTOBBIX 3aJaHUI

1. Crparerus MapkeTHUHra - 3TO:

a) HaOop OpuUeHTHpOB-LeNeld B 00NACTH PHIHOYHON JESATEeIbHOCTH, KOTOpbIE IpeNrpUsTue

YCTaHABJIMBAET Ha ONPEEICHHBIIN MEPUOT;

6) HaOOp OpHEHTHpPOB-LieJeH B 00JACTH PHIHOYHOM NEATENBbHOCTH, KOTOpPbIE MpeanpusTue

yCTaHaBJIMBAET HAa HEONPECIIEHHBIN MepUoI;

B) HaOOp BUJOB JESATEIBHOCTH, KOTOpPbIE MPEANPUATHE YCTAaHABINBACT HA ONPEIeIICHHBIN MEPHO/.

2. o crenenu oxBaTa pbIHKA pa3InyaroT CTpaTeruu:

a) BUOJICHTHI, TATHEHThI, KOMMYTAHThI, 3KCIIJICPEHTHI;

0) HacTymaTeNbHbIE CTpaTeruu, 0OOPOHUTEIbHBIE CTPATErH, CTPATErMH OTCTYIUICHHUS;
B) MaccoBble, AU PepeHIINPOBAHHbIE, KOHLIEHTPUPOBAHHbIE CTPATETHH.

3. OpuenTtanus GpUpMbl B HOTYUESHUU MPUOBUIM B OCHOBHOM 3a CUET YBEIMUYEHHsI 00BEMOB
IpOJaX TOBapa XapaKkTepHa JJIs:
a) CTpaTeruu COBPEMEHHOI'O0 MapKETHHTIa;
0) MHTEHCU(PUKALMU KOMMEPUYECKUX YCUIIUH;
B) CTpaTETUN COBEPLIEHCTBOBAHUS ITPOU3BO/ICTBA;
') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.

4. Ctparerus, NOCTPOCHHAs HA MPEIOI0KEHUH, YTO MOTpedUTENN OyAyT MOKYNATh TOBAPHI
TOJILKO HAaWBBICIIETO Ka4eCTBA, COOTBETCTBYET MAPKETHHIOBOI KOHIIETIIIHH:
a) COBEPILIEHCTBOBAHUS MPOU3BOJICTBA;
0) COBpEMEHHOT0 MapKETHHTa;
B) COBEpIICHCTBOBAHMS TOBAPA,
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.




5. CerMeHTHUpOBaHUE PHIHKOB TOBAPOB IPOMBIIIEHHOTO Ha3HAYEHUS:
a) IPOBOJIUTCS 10 TEM K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTEIILCKUX PHIHKOB,;
0) MOXET UCIOJIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;
B) MOXKET MCII0JIb30BaTh OT/IE/IbHbIE IPU3HAKY CErMEHTHUPOBAHUS NOTPEOUTEIBCKOTO PHIHKA;
I') HE UCHOJb3YETCs IPOU3BOIUTENSIMU COBCEM;
1) IPaBUIBHOTO OTBETA HET.

o

Kputepun oieHKH CETMEHTOB HEOOXOTUMBI JIJISI:
a) ONpEJICIICHUsI EMKOCTH PHIHKA,
0) 000CHOBaHHUS LIEJICBOTO PHIHKA,
B) opMUpOBaHUS MPEITIOKCHHUS JJIsi CETMEHTA,;
') BCE OTBETHI BEPHBI;
1) TPaBUIILHOTO OTBETA HET.

7. CerMeHTHMpOBaHUE PBIHKA IO MMapaMeTpaM MPOAYKLHUU UCIONIb3YETCS:
a) MPH BBIITYCKE HOBOW MPOIYKIINH;
0) pu OTCYTCTBUU UH(POPMAIUH O TOTPEOUTEINSIX;
B) JUTSI TO3UIIMOHMPOBAHNUS TOBApa Ha PHIHKE;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOI'O OTBETA HET.

©o

Kputepun oieHKH CETMEHTOB HEOOXOTUMBI JIJISI:
a) ONpe/IETIeHNs] EMKOCTH PhIHKA;
0) 000CHOBaHMS 1IEJIEBOTO PHIHKA;
B) (popMUpOBaHUS NPEIIOKEHUS AJIs1 CETMEHTa;
') BCE OTBETHI BEPHBI;
1) IPaBUJILHOI'O OTBETA HET.

9. KoHKypeHTOCTIOCOOHOCTH — 3TO:

a) caMblil BBICOKHMI B PETMOHE YPOBEHb KaueCTBa;

0) crocoOHOCTh TOBapa WJIM YCIIYTH MPOaBaTh ceos;

B) CITOCOOHOCTbH TOBapa WJIM YCIYTH MpojaBaTh ceOs B CPABHEHUH C aHAJTOIMYHBIMU TOBapaMu
WIN yCIIYyTaMU B PETHOHE, OIpe/iesisieMasl B KOHKPETHBIH MepHo/I BpEeMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

10.  IIpeampusTHe MpoaacT OJMH BUJ TOBapa o eJAWHOH IIeHe, peKiIaMa ToBapa o0OpalieHa Ha
PBIHOK B 1enoM. Kakyro crpareruio oxpara pbIHKa UCIIONIB3YET MPOU3BOIUTENb?

a) muddepeHIpPOBaHHBIA MAPKETHHT;

0) HenudhepeHIMPOBaHHbBI MapKETHHT;

B) KOHIICHTPUPOBAHHBIN MapKETHHT,

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

11.  ®upwma cermMeHTHpYET MOTpedHUTENEH Mo cuxorpadudeckoMy npuHIUny. Eit MoxHO
UCTIOJIB30BAaTh CIIEAYIOIINE TPU3HAKH:

a) pOJl 3aHSATHI;

0) TUTI TUIHOCTH,

B) CTaTyC MOJIbH30BATENS;

I') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

2.2 TunoBble 3a1aHUS VISl OLIEHKH HABBIKOBOI0 00pa30BaTeILHOIO pe3yJbTaTra




[TpoBepsiembIii 00pa3zoBaTEIbHBIN pe3yIbTaT:

Kox n HauMeHOBaHUE KOMIETEHIIUH OO0pa3oBarenbHbIi pe3ynbTarT
OIIK-1.2: [Ipumensier 3HaHus | OOyyaromuicss yMeeT: HCIONb30BaTh Ha IPAKTHUKE
OpraHU3alMOHHOM, yIpaBJIEHYECKOH, | 3HAHUs TpeOOBaHUM pPBIHOYHON KOHBIOHKTYPBI U

COIIMOJIOTMYECKOM M TICUXOJIOTMYECKOW | COBPEMEHHBIX JIOCTHKEHUN HAyKM W TEXHUKHU MPHU
TEOpUN MpH pelmeHun MNpodecCHOHATIbHBIX | pa3paboTke OM3HEC-TIaHOB,

3a1a4y OIICHUBATh PHUCKHU IPHU MPUHATUU YIPABICHUYECKUX
pelIeHHI

IIpuMepsl BOIPOCOB
8.BHemHMe 1 BHyTpEeHHUE PUCKOOOpasyromue (hakTopsl.
9.CtpyKTypa 1 oKa3aTean prckKa.
10.OcHOBHBIE TOHATHS U MOJIOKEHUS PUCKA.
11 Knaccudukanuii puckos
12. Yo npencrasisieT coboii MapKeTUHroBasi MH(popMaImoHHas cucrema’?
13. U3 kakux MOACHCTEM COCTOMT MapKETUHTOBAas MH(pOpMaIMOHHas crucTeMa’?
14 Kakue mnpeumylnecTBa IMPEAOCTaBIICTe MPEANPHUATHIO HCIOIb30BaHUE MapKETUHIOBOU
uH(popmanuu?
15.KakoBa kinaccudukaims MapKeTHHIOBON HHGOpMAIIHH?
16.KakoBa xapakTepuCcTHKa OCHOBHBIX MAPKETUHTOBBIX KOMIIBIOTEPHBIX ITPOrpaMm?
17.Kakue BO3MOKHOCTH MpeAocTaBisieT HTEpHET A peanu3alud MapKEeTHHTOBBIX (DYHKIIHA?
18.Kak peanm3yercsi ToBapHasi paclpeieiuTeNbHas, KOMMYHUKAIIMOHHAS, [IEHOBAs MOJUTHKA C
UCIIONIb30BaHueEM cpecTB MurepHera?

IIpumMepnl 3agannii
12 Kakoe u3 crieayromux yTBEPKICHUH HAWIYyYIIMM OOpa30M OIMCBHIBAET MOHATHE «PHUCK» B
KOHTEKCTE YIpaBJICHUS PUCKAMHU?

a)PUCK — 3TO HCKIIIOUMTENBHO OTPUIIATEIBHOE COOBITHE, KOTOPOE HEMHUHYEMO IPUBEICT K
yOBITKaM.
0)Puck — 910 NM060€ COOBITHE, KOTOPOE MOXKET MOBJIHMATH Ha JOCTHIXKEHHE liened, Oyap To

MOJIOKUTEIIBHO WJIM OTPULATCIIbHO.
B)PI/ICK — OTO TOJIBKO HECOMPECACIICHHOCTh, HECBA3aHHAA C BO3MOXXHOCTBIO IMOJTYYCHHA BbII'OAbI.
F)PI/ICK — 39TO HCKIKOYUTCIIBHO BO3MOXHOCTH IIOJYYCHUS BbII'OJbI 0e3 Kakux-JIn0o MOTECPb.

13. Yto Takoe «puCK COOBITHS» B YIIPABICHUU PUCKAMH?

a)Puck, cBs3aHHBIN C OTCYTCTBUEM OIBITA YIPABICHUS IPOEKTOM.

0)Puck, onieHMBaeMblii HA OCHOBE CTATUCTUYECKHUX JAHHBIX MPOLUIBIX COOBITHM.

B)PHCK, CBA3aHHBIN ¢ KOHKPETHBIM COOBITHEM HJIH YCIIOBHEM.

r)Puck, HE 3aBUCSILUN oT BpPEMEHHU u MecTa BO3HHUKHOBEHUS.

14. Kakue U3 nepeunciaeHHbIX (aKTOPOB OOBIYHO BKIIFOYAIOT B aHAIM3 PUCKOB JJIsi OTIPE/ICTICHUS UX
BIUSIHUS?
a)Tonbko BHyTpeHHUE (haKTOPBHI.
6)Tonbko BHENIHKUE (HAKTOPBHI.
B)BHyTpeHHue 1 BHemHuEe GaKkTophI.
r)Tonbko TexHnueckue GaKkTopshI.
15. Onpenenure eMKOCTh PBIHKA MO cUTapeTaM B 00siacT N 1o Ka)X[0i MO3UIMHU U B IIEJIOM 3a
roJl Ha OCHOBAHUH JTAaHHBIX TaOJIHUIIbI, €CIIM U3BECTHO, UTO JOJIS JIUIL B OOIIEH YMCICHHOCTH HaceIeHUs

00J1aCTH, KOTOPBIE HU MPU KaKUX 00CTOSATETHCTBAX HE MOTYT OBITh MMOTPEOUTENISIMH TOBApa COCTABIISET
27 %.

Hacenenue OISt OISt
[Tokazare CpennecyTto ﬁMHO ™ 5an6on [Tepuo
m Joms Joms Jlons HekypsIux, YHas HopMa P 1
TOpPOJCK |cenbcko |% BIX ee




oro ro Cpemu |Cpenu |mOTpeOIeHHSI|CUTAPET, |[KPYITH |BpeMe

UwrcrieHHO |HacelieH |HacelieH |TOPOJICK |CEITbCKO |, IMaueK % BIX HU, TOJ

CcTh, MIH.[us, % |ug, %  |oro ro PBIHKO

Yell. HaceJIeH |HacesIeH B, %

us ust

Oo6nacTe
N 4,5 62 38 47 56 1 70 82 365
[ToTpebre
fue 3285  [2,037 |1,248 [0,957 [0,698 |1,629 1,140 (0,935 |[341,2
CHUTaper,
MJIH. €]I.

16. Menemxep Mo COBITY MPOBEI aHAINU3 PHIHKA C IIOMOIIBI0 CETMEHTHPOBAHHUS €T0 110 KaHalaM
cOBITa U pe3yNbTaThl aHAJIHM3a 3aHeC B Ta0uIly. Ha OCHOBaHMM JaHHBIX TaOJUIIBI ONIPEICIIUTE:
1) moiro KaxI0ro KaHaja cObiTa B 00IIeM o0beMe poAaK GUPMBI IO pETHOHAM H B IIEJIOM I10

bupwme;

2) ypoBeHb peHTa0CIbHOCTH KaHajia cObITa 110 PETHOHAM H B LIEJIOM T10 (HUpME;
3) Haubonee npuBieKarenbHble U HeI((EKTUBHBIC KaHAJbl COBITA 110 PETHOHAM M B IIEJIOM IO

¢dupwme;

4) c KakMMH KaHaJIaMU cObITa CIIeyeT aKTUBU3UPOBATh PadOTY (MpeoCTaBsisl TOMOIHUTEIbHBIC
JBIOTHI, YCTYIKU B IIEHE U T.1I.).
Crienaiite BBIBOJIBI 110 KaXI0OMY 3aIaHHOMY BOTPOCY.

Kanasl cObITa
I'eorpapuueckue CrienManu3upoBaHHble K
CETMEHTBI IToxa3zarenu Mara3uHbl v Brimucka OMMHUBOIDKCPBL, IIpoune U
CTPaHbI JIEKTPOOBITOBBIX HHUBEPMATH) 1 roure [P SAATAIOIIE o o [ OO
pEGopoB TOBapHl HA IOMY
Ywucras
npubbLIb, MIH. (4,8 5,2 0,1 0,2 14 (11,7
pyo.
Obmem MpoRa;, |54 4 18,6 12 |18 104 |52,4
MJIH. pyO.
Ypan ﬁZHmem’HOCT‘” 23,5 27,9 83 111 115 (22,3
JloJ1s KaXX10ro
KaHaja cObITa B
ob6mem 00beme (18,1 16,5 1,1 1,6 9,3 46,6
poJax Gpupmsl,
%
Yucras
mpuObLTE, MITH. (2,7 4.6 0,2 0,8 3,2 11,5
pyo.
ObreM npoaa;, |y 4 20,6 08 [2,8 254 (60,0
MJIH. pyo0.
O 223 [250 |286 126 |19.1
JloJ1s1 Kax10ro
KaHaja cObITa B
obmmem 00beme  |9,3 18,3 0,7 2,5 226 |53,4
poJax GUpMsl,
%




Hroro

Hucras
MPUOBLIb, MJTH.

pyo.

7,5

9,8

0,3

1,0

4,6

23,2

O06Bem npoaax,
MJIH. pYO.

30,6

39,2

2,0

4,6

35,8

112,4

PenTabeabHOCTS,

24,4

%

25,0

15,0

21,7

12,8

20,6

%

Hons xaxmoro
KaHaja cObITa B
o01eM o0beMe
npoaax Gpupmsl,

27,4

34,9

1,8

41

31,8

100,0

17.Yupansirormemy 1o cObITY B Qupme
pacrpeieliecHH MHPOBOTO pPbIHKA (DEHOB Ui NMPHHATUS PEUICHHUS O TOM, B KAaKOM KOJHYECTBE
HEO0OXOIUMO TIPOU3BOJUTE MO (DEHOB B paMKaX Pa3HBIX IICHOBBIX cerMeHToB. Ha ocHOBaHWU

JAHHBIX TaOJIMIIEI

"Rowenta"

norpeboBanach uWHGpOpMALUI O

a) OIpeeNnuTe, CKOIBKO (PEHOB Ka)XI0M MOAETH JOJDKHA MPOU3BOIUTH (pHpMa, YTOOBI POJATh
B KaX10# u3 crpa. Kakue cTpaHbl ABISIOTCS 0o0Jiee MPEANOYTUTENFHBIMH IS TPOIaXKH TOBApOB B
OIIPEJIETICHHOM IIEHOBOM CETMEHTE;
0) comocTaBbTe €MKOCTh PBIHKA MO KaXIOW MOJIENTU C MPOU3BOJCTBEHHBIMH BO3MOYKHOCTSIMH

(bupMBI.
YpoBeHb 1IeH
I'eorpaduueckue Tokasarenu Huzknii |Cpennuit (Boicokuii |bornee Htoro
CCIMCHTBI PbIHKA <500 |or 500 mo [or 700 mo |BBICOKMIA
pyo. 700 py6. (900 py6. |> 900 pyO®.
Jlons neHoBoro
CcerMeHTa B 001eM
o0BeMe MpoIax Ha 37 45 13 5 100
reorpauIecKomM
Poccns CETMEHTE PBIHKA, %o
OO0m1ee 9uciao
peaIM30BaHHBIX 3,8 2,6 0,7 0,2 7.3
W3AEIHUN, MJIH. IIT.
Jons neHoBoro
CerMeHTa B 001IemM
o0beMe MpoIaxK Ha 14 25 40 21 100
reorpaduyeckom
Dpars CerMEHTe PhIHKa, %
OO01ee 4nciio
peann30BaHHbBIX 1,2 2,3 5,8 3,1 12,4
W3S, MITH.IIIT.
EMKoCTB ppIHKa ITO
Ka)K10H MOJEIIH, 5,0 49 6,5 3,3 19,7
MUJTHLIIT.
Hroro
[Ipon3BoacTBEHHBIE
BO3MOXXHOCTH pupmsbl, (8,0 6,9 6,5 3,7 251

MJIH.IOT.

15. MapkeTruHroBasi ”HGOpMalIMOHHAS CUCTEMA COCTOMT U3 CIEAYIOUIMX MOACUCTEM




a) MOJICUCTeMa MapKETUHTOBOW MH(pOpMAlINH, TOACUCTEMa BHYTPEHHENH OTYETHOCTH, TIOJICHCTEMA
MapKETHHIOBBIX MCCIIEAOBAHUN;

0) moacucTeM BHEIIHETO HAOIOACHHWSA, IMOJCHUCTEMAa BHYTPEHHEW OTYETHOCTH, MOJCHCTEMA
MapKETHUHIOBBIX UCCIICOBAHUMN:

B) [IOJICUCTEMA BHYTPEHHEH OTUYETHOCTH, MOACUCTEMA MAapKETHHTOBOTO HAOIIOICHUS, TOJICUCTEMA
MapKETUHIOBBIX UCCIIEJI0BAHUI, ITOJICHCTEMA 00eCIeYeHUSI MAPKETUHIOBBIX PEILICHHH.

18. K kakoMmy BHUIY HCCIICIOBAHUS PHIHKA OTHOCUTCS U3yUEHUE PA3IIUYHBIX CIPABOYHUKOB H
CTaTUCTUYECKOU JIUTEPATYPHI?

a) KaOMHETHBIE UCCIICIOBAHUS;

0) MoJIeBbIC UCCIICIOBAHNS,

B) HE OTHOCHUTCSI K UCCJIC/IOBAHUSIM;

T') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

19.  OcHoBHBIE MPOLIECCHI, KOTOPBIE HEOOXOIUMO OPTaHM30BATh IS (PYHKITMOHUPOBAHHS
MapKETHHTOBOH MH(OPMAIIMOHHOI CUCTEMBI:

a) cOop, mepepaboTKa, aHAIN3, Iepeaada U XpaHeHHe HH(HOPMAIINH;

0) IPUHATHE PELICHHH IO YIPABICHHUIO IPEAIIPUATHEM;

B) IPUHSTHE PEHICHUH 110 YIPABICHUIO MAPKETUHTOM;

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

20. W3ydeHue BHyTpeHHEN cpebl GUpMbl IPEIIO0Iaraer:
a) UcclieIoBaHNE 3aKOHOJATEIbHbIX OTPAHUYEHUN €€ AeATeIbHOCTH;
0) uccieoBaHuE e MPOU3BOICTBEHHO-COBITOBON AEATEIHHOCTH;
B) MCCJIEJOBAHNE BO3MOKHOCTEH (PUPMBI Ha PHIHKE;
I') BCE OTBETHI BEPHbI;
1) IPaBUJIBHOTO OTBETA HET.

21.  Kakwue KaOMHETHBIE METO/IbI MCCIIETOBAHMS PHIHKA MOTYT HCIIOJIb30BAThCS CIICIIHMATHCTAMH T10
MapKETHHTY?

a) BBIOOPOYHOE HAOJII0/IEHNUE;

0) CILTONIHOE HAOIOJICHUE;

B) Tese(hOHHBIN OMpoC;

I') IpOBE/IeHUE FKCIIEPUMEHTATIBLHON MPOJIAKU TOBAPA;

1) aHAJIU3 OTYETOB MPEIBIITYINX UCCIIETOBAHHA.

22. OCHOBHBIEC IPUHITUITBI OTHOIICHUH C MOCTABIIMKAMHU
a) — OTHOIIIEHHUE C OCTABIIMKAMU KaK C KIMEHTAMU;
- IEMOHCTpanus OOIIHOCTH UHTEPECOB;
- B3aUMHBIA 00MeH nHpopManueit o 3aayax U JIeJIOBBIX ONepaIsX;
- FOTOBHOCTb [TOMOYb B Cllydae BOZHUKHOBEHUS IIPOOJIEM y MOCTABILINKA;
- co0Ir0/IeHNe MPUHATHIX Ha ce0sl 0053aTeNbCTB;
- B OM3HEece YYUTHIBATh MHTEPECHI TOCTABIIMKA,
- IOJIIEP>)KUBATh CTAOMIIbHBIE KOHTAKTHI B I€JI0BOM cdepe;
0) — OTHOLLIEHUS C MOCTABIIUKOM CTPOUTH Ha MpeodsiaJaHu CBOEH JIMYHON BBITObL;
- OTPaHUYMBATH UHPOPMAIIUIO O CBOUX LIEJSIX U 3a]a4ax;
- OOIIIHOCTh HHTEPECOB — HE INIaBHOE B OM3HECE;
- IOMOTaTh MOCTaBIIMKaM MCKJIIOUUTEIBHO 32 BO3HAIPaXKICHUE;
- Ipo6JieMbl OCTABIIMKA HE JOJIKHBI BIUATH HAa OU3HEC, UX pa3pelleHne — TPYIHOCTH TOCTaBIIUKA;
- 110 BO3MOKHOCTH COOJII01aTh MPUHATHIE Ha ce0s1 00513aTeNbCTBRA;
- IMIIEpaTUB — COOCTBEHHBIE UHTEPECHI;
- IOJIIEP>)KUBATh CTAOMIIbHBIE KOHTAKThI;
B) — CPOYHOCTH;
- IJIaTHOCTB;




- BO3BPATHOCTb;
- IOBEPHUTEIBHOCTD;

- 00€CIIEYUeHHOCTD;

- [IEJIEBOM XapaKTep UCIOIb30BaHUS.

23. OCHOBHBIE TIPOIIETypPBI IPU NPUHATHH PELICHUN IO 3aKYIKaM ChIPbSl U KOMIUIEKTYIOIIUX
a) — U3y4YeHue pbIHKa cObITA;
- pa3paboTKa MPOU3BOJCTBEHHBIX MPOTPaMM (PUPMBI;
- U3yYCHHUE PHIHKA CBIPhS U KOMILICKTYIOIIHX;
- OTIpe/ieNieHne TTOTPEOHOCTH MPEANPHUATHS B KOHKPETHBIX ITOCTABKAX;
- OTIpEJIeIICHNE CIIOCOO0B MTOCTaBKH;
- IPOBE/ICHUE aHAIM3a LIEHbI IPUOOPETEHHBIX TOBAPOB;
- aHAJTM3 Ka4eCTBa MOCTABIISIEMOTO CHIPhSI U KOMILICKTYIOIIMX U3CIIHIA,
- BEIOOp TOCTABIIMKOB JIJIsI KOMIIAHUU U OI[EHKA WX BO3MOKHOCTEH;
- pacCMOTpEHHE BO3MOKHOCTEH JIOJITOCPOYHOM KOOTIEPAIIUH C MTOCTABIIMKAMU;
0) — pa3paboTKa KOHIIENIUU U CTPATETUH;
- pa3paboTKa HOPMAaTUBHO-TIPABOBOM 0a3bl;
- CO3JIaHKE CHCTEMBI YIIPABICHHS U OPraHU3AIMOHHO-3KOHOMUYECKON MOJICIIN PUHATHS PEIICHUH;
- OIIPEJICICHNUE CEIMEHTOB I10 3aKYITKaM;
- oTIpeieNieHne 1 00ecTieYeHre PaB U OTBETCTBEHHOCTH YYaCTHHKOB 3aKYIIOYHOTO IPOLIECCa;
- CO3/IaHUE CUCTEMbI HH()OPMUPOBAHHUSI O IPOUCXOSAIINX IPOIIECCax;
B) — GOpPMYIIMPOBAHUE UCCIIEIOBATEIBCKON 3a/1a4t, (PUKCUPYIOIEH MPOOIEMHYIO CUTYalUIO, 1eb, a
TaKXe YCJIOBHS U METOJIbI €€ JIOCTHKCHHUS;
- BEIOOp MICXOTHBIX THITOTE3;
- IOMCK KPUTHYECKOU M TeopeTHYecKor HH(pOopMaIun 00 00bEKTe;
- UACHTU(UKAIHS METOJIOB U CPE/ICTB U3YUCHHS SMIMPUIECKOTO MaTepraia U MpOBEpPKa TUIOTE3;
- IOCTHOKEHHE KOHKPETHOTO PE3yJIbTaTa UCCIICJOBAHUSI.

24. Yrto maet hupMe BHIOOP OTPAaHUYEHHOTO YHCIIA TOCTABIIUKOB

a) Hey00CTBa, CBS3aHHBIC C OTPAHUYCHHEM BO3MOXKHOCTHU 3aKIIOYNTHh HOBBIE JOTOBOPA Ha MOCTABKY
CBIPBSI U MAaTEPUANIOB C IPYTUMU MOCTABIINKAMU;

0) cTUIIKOM OOJIBIIION PUCK B CITydac HEBBITIOTHEHUS JIOTOBOPHBIX 00S3aTEIILCTB OJTHOW U3 CTOPOH;

B) MO3BOJISIET TOBBICUTH 3aMHTEPECOBAHHOCTh CTOPOH B COTPYJHUYECTBE M, TEM CaMBIM, OOECIICUUTh
XOPOIIIO HATAKEHHBIA KaHAT CBSI3U M TIOCTABOK, COKPATUTh U3JICPKKH 00X CTOPOH M KOHEUHYIO [IEHY
TOBapa.

25. Tlouemy 3apy0OexHbBIE TIOCTABKH CHIPBS 9aCTO BHITOTHEE, YeM BHYTPEHHHUE ITOCTABKH
a) — HAaUMEHbIIINE U3JIePKKHU IPOU3BOJICTBA 32 PyOEkKOM;
- IOHWKCHHBIC HAJIOTOBLIC CTABKH B PAa3BUBAIOIINXCS CTpaHaX;
- MEX/yHapOAHOE KOOIEPHUPOBAHNE MPOMBIIIIEHHBIX (UPM;
- CAUHBIC MCXKIYHAPOJHBIC CTAHAAPTHI;
0) — HAIMYMe NapTHEPCKUX OTHOILEHUH MEXy IPEANPUATHIMU;
- y10oOHOE TaMOXEHHOE OPOPMIICHHUE;
- HUINYME MarucTPalbHbIX MyTeH MEXy TOCyJapCTBaMH;
B) — APY’KECKHE OTHOLIECHUS MKy CTOPOHAMH;
- BO3MOYKHOCTh OOMEHA TeXHOJIOTUSAMHU;
- HaJIM4Ke CHelHaTIbHOr0 000pyI0BaHHsI MOPCKUX MTOPTOB.

26. Kanan pacripeneneHust

a) cHCTeMa yNopsIOYEHHO B3aUMOCBSI3aHHBIX LIEHTPOB cOOpa, 00paboTKU 1 nepeiaun HHHOpMaIuH;
6) COBOKYITHOCTH OpFaHI/I3aHHﬁ WM OTACIIBHBIX JIMI, KOTOPBIC IIPUHUMAIOT Ha ce0sT U MTOMOTAIo0T
nepenaTb IpyruM OpraHH3alusaM U JIMIaM MPaBo COOCTBEHHOCTH HA KOHKPETHBIM TOBAp WU YCIYTY
Ha MYTH OT MPOMU3BOIAUTENS K MOTPEOUTEIIO;

B) COBOKYITHOCTh aBTOTPAHCIOPTHBIX MPEINPHUATHIH, 00€CTICYMBAIONINX HAIPABICHHOE TTepEeMeIIeHUE
TPY30B.




27. IIpumepbl pO3HUYHBIX TOPTOBBIX MPEAIPHITUI
a) — IPOU3BOICTBEHHOE MPEAIPUSTHUE;
- IPENPUATHE MO JOOBIYE CHIPDS;
- HUY;
- TPAHCIIOPTHOE IIPEATIPUATHUE U T.IL.;
0) — onrroBasi 6a3a;
- JIOTUCTHUYECKUI TEPMHUHAIIBHBIN KOMILIEKC;
- COPTUPOBOYHAs CTAHLUS;
- KOHCANITHHTOBasA (hupma;
B) — YHUBEpMar;
- CyIIEpMapKeT;
- TK;
- Mara3uH CO CHUKCHHBIMU LIEHAMU;
- CHIEMAIM3UPOBAHHBIA MarasuH H T.I1.

28. AccopTUMeHT

a) ompeeNIeHHas COBOKYITHOCTb MPOAYKIUH, OOBEJMHEHHON B TPYIIIIBI 10 KAKOMY-JTH0O0 MPU3HAKY;
0) rpy3, NpeJHa3HAYEHHbIH 1711 TPAHCIOPTUPOBKU U XPaHEHMUS;

B) COBOKYITHOCTb Pa3JIMYHbIX BHJOB IIPOIYKIMH, FOTOBBIX K KOHEYHOMY IIOTPEOUTEITIO.

29. HomeHnknaTypa npoyKIuu

a) COBOKYITHOCTh PO3HUYHBIX TOPTOBBIX MPEANPUITHN U IPYTUX TOPTOBBIX STUHUII, Pa3MEIICHHBIX HA
OIIPENICIICHHOM TEPPUTOPHUH C TEIIBIO TIPOJIaXKH TOBAPOB U OOCITY)KUBAHHUSI ITOKYIIATEICH;

0) COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYII MPOAYKIUU M CIUHUI] MPOIYKIMH, TPEIIaraeMbix
KOHKPETHBIM TOPTOBBIM MPEATPUSTHAM;

B) I[eJM, 3aJadd M OCHOBHBIC HaIpaBicHUS (OPMUPOBAHUS ACCOPTHUMEHTA, OIPEICICHHBIC
PYKOBOJICTBOM CITY>KOBI COBITA TIPEATIPHUSITHS.

30. YpoBeHb KaHaja pacrpeneneHus

a) MOCPETHHK, KOTOPBIH BBITOIHSAET paboTy 110 MPUOIMKEHUIO TOBapa 1 MpaBa COOCTBEHHOCTH Ha HETO
K KOHEYHOMY MTOTPEOUTEIIO;

0) IesTeNbHOCTh MO TMPOABIKECHUIO MPOAYKIMH OT TPOU3BOAUTENCH K KOHEYHBIM WM
MIPOMEKYTOUHBIM TTOTPEOUTEIISIM;

B) KOJIMYECTBO BBIMTYCKAEMBIX KOMIIOHEHTHBIX TPYII MPOIYKIUH, XapaKTEePHBIX IS OMPEICTICHHOTO
NPEAIPUATHSL.

31. Kanay npsMoro pacmpeesieHus

a) KaHaJ pachpeesieHus MPoayKIUU, B KOTOPOM OTCYTCTBYIOT IPOMEXKYTOUHBIE 3BEHbS;
0) KaHaJ, XapaKTepU3YIOLIUIICS IMHEHHOCTBIO paclpeesieHus: IPOAYKIINH;

B) KaHaJl, B KOTOPOM MMEIOTCS JIBa M 0oJiee MOCPETHUKOB pacipeaAeIeHUs IPOAYKIHH.

30. PacnipenenutenpHas ceTh

a) MHOKE€CTBO CYOBEKTOB JIOTUCTUIECKOMN CHUCTEMBI,

0) COBOKYITHOCTb KaHAJIOB paclpe/ieieHus;

B) KOJMYECTBO YYAaCTHHKOB KaHaja paclpelnesieHus, BBIACISAEMOe Ui KaXIOTO YPOBHS
pacripeiesieHusl.

32. Tunsl TOCPETHUKOB B KaHAJIAX PacIpeesICHIs

a) Iuiep, AMCTpUOBIOTOP, KOMUCCHOHED, areHT, OpoKep;
0) MapkeT-MelKep, KOMMHUBOSIKED, OIIEPATOP;

B) 9KCIIEAUTOP, ONEPALIUOHUCT, AUCHIETUED.

33. MapkeTuHTOBasT KOHIIEHIIHS MPEAToaraeT, 4To MIaHHPOBaHHE KOMMEPYECKOH eI TeTbHOCTH
HAuMHAeTCs:

a) ¢ pa3pabOTKH HOBBIX TOBApOB U YCIYT;

0) c aHanM3a JaHHBIX O CIPOCE Ha TOBApPhl WM YCIYTH;

B) C IUTAHUPOBAHUS MEPOTIPHSTHI 110 OpraHU3aLMH ITPOM3BOACTBEHHOM 0a3bl MPEANPHSITHS;




') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

Kox n HauMeHOBaHME KOMIIETEHLIMU OO0pazoBaTenbHBIN PE3yIbTAT

OIIK-1.2: [Ipumensier 3HAHUS
OpraHU3alMOHHOM, YIIPABJIEHYECKOH,
COLIMOJIOTMYECKON M IICUXOJIOTHYECKOU
TEOpUi npu peleHun
npodecCHOHATBHBIX 3a1a4

OOyuaromnuiicst BiageeT: criocOOHOCTHIO MCIIOIB30BaTh Ha
MIPaKTUKE 3HAHUS o paspaboTke Mep
YCOBEPILICHCTBOBAHUS CHCTEM yIIpaBJICHUS,
HamnpaBJICHHBIX HAa oOpraHu3amuio ©u  3(p(PeKTUBHOE
OCYIIECTBIICHHE TUITAHUPOBAHMS Ha MPEATIPUATHIX
CIOCOOHOCTh MPHUHUMATh YIPABICHYECKHE PELICHHUS

IIpuMepsI BOIPOCOB

19. KakoBbI JOCTOMHCTBA U HEJOCTATKH SKCIIEPUMEHTA KaK METO[a MAPKETUHTOBBIX HCCIIECIOBAHNN?
20 KakoBa B3aMOCBSI3b MEX1Y T€HEPaIbHON COBOKYITHOCTBIO M BEIOOPKO#i?

21. KakoBbl JOCTOMHCTBA ¥ HENOCTATKH KOJWYECTBEHHBIX M  KAa4eCTBEHHBIX
MPOTHO3UPOBAHUS?

Kakue npeanpusiTus OTHOCATCS K BUOJICHTAM, TATHEHTaM, SKCIUIEPEHTaM 1 KOMMYTaHTaM?
22. TlepedncnunTe Moka3aTeau, KOTOPbIE UCTIONB3YIOTCS ISl OEHKH HWHTEHCUBHOCTH KOHKYPEHIIMH
23. [IpuBeauTe arOpuT™ pacdyera KOHKYPEHTOCIIOCOOHOCTH TOBapa.

24. HazoBurte 3Tarnsl yIpaBiIeHUs KOHKYPEHTOCIIOCOOHOCTHIO IPEANPUITHS IO METO1Y MPOUIICH.

25. KakoBa ¢dopmyna pacyera HHTErpaJbHOTO K0d(pQHIMEeHTa KOHKYPEHTOCIIOCOOHOCTH TI0
BOJITOTPAJICKON METOMKE.

26.2Tarmbl OIICHKH PUCKA.

27.Metozpl U IpUEMBbI OLIEHKH PUCKOB.

28.MeTOoaNKHN OLIEHKH PHCKOB.

METOJ0B

IIpuMepsl 3a1anuii

34. Otgen MapkeTWHTa KOHIUTEpcKou (abpuku "bemodka" mpoBen aHaIW3 acCOPTUMEHTA
BBIMTYCKaeMON MPOAYKIIMM Ha OCHOBE JAHHBIX O BBIMYCKE M PEHTAOENBHOCTH KaXKIAOTO HW3JIEIHS.
[ToMoruTe MapkeTojgory IO NPOAYKTY NPOBECTH PAHTOBBIM AaHAIM3 ACCOPTHUMEHTA M BHECTH
OpeUIOKEHUST TO0 YIYUYIIEHUIO0 accopTuMeHTa. Omnpenenure, KakKhe SJIEMEHTHl MapKeTUHIOBOU
CTpaTeruy HeoOX0IMMO BHEIpUTh. Bee mosyueHHble TaHHbIE 3aHECUTE B TAOIHILY

OJIsL
A [Ipennoxenu
ToBapa
Panr |Panr Pazuuig S 1O DJIeMEHTBI
Haumenosan |B PenrabensHOCT XapaxkTtepuctu o
o BBINTYCK [peHTabeIbHOC |a YIAY4YLIEHUIO (MapKETUHIOBOU
ve m3aenus  |(obmeM |b, % Ka crpoca
a T™ paHI‘OB aCCOpTI/IMeHT CTpaTeFHH
BBIITYCK a
e, %
Kondgerts YMeHb1IH a6k
"Jlacrouka |32,0 (12,0 1 5 -4 magaer Th 00BEM N
" PUJICHIIINH3
BBIITYCKa
acTeT, eIIe
Mrne ie » M€ Y pemaut [Pexnama o
. (24,0 (26,0 2 1 +1 b 00BEM  [MecTax
MOJIOYKO YAOBJIETBOP
BBIITYCKA  [[IPOJAXKHU
€H
Coxpanur |Peknama st
Kapamens VYCTOMYHUBEL |b TOT Ke a00THHKOB
"Bap6apuc |18,0 |18,0 3 |3 o P
" u 00BeM YMCTBEHHOI'O
BBIITYCKA [Tpynda
VBennunt |CHHU3HUTH
[Mpsauku (14,0 (24,0 4 2 +2  |cpeaHuii b 00beM |cebecTommoc
BBIIIYCKA  |Th




Coxpanut

Baduu 12,0 |15,0 5 4 +1  |Heycroiiums b TOT XK€ |YIIy4IIUTh
00beM Ka4ecTBO
BBIITYCKa

35. Ha ocHOBaHWY TaHHBIX, TOTYYEHHBIX SKCIIEPTHBIM 00Pa30M, ONPEACITIUTE
KOHKYPEHTOCTIOCOOHOCTH 3JiekTponedr "I perra" mo cpaBHEHHIO C HI€AIbHBIM 00pa3lioM 1
anektponeusto "[lnaMsa" a Takyke NpaBUIBHOCTb YCTAHOBJIEHUS IPOIAYXKHOW LIEHBI AJIEKTPOIEeUn
"I'perTa".

[TonydyeHHbIE Pe3yIbTAaThl 3aHECUTE B TAOJHUILY U ClIeNaliTe HEOOXOMMbIE BHIBOIBL.

BannwHas oneHnka Bs3BerieHHbIN
TTapameTpsi ToBapa E:CZ?d‘gi?;eHT Sg;;iiiﬂgi;:;r O |cpaBHMBaEeMBIX TOBAPOB HapaMeTPHUCCKUI HHACKC
"I'perra" |"Ilmamsa" |"I'perra" |"Iliams"
Hanexsocth 0,5 100 90 100 45,0 50,0
Komriectso |, 5 100 95 90 28,5 27,0
KOH(OPOK
Juzaiin 0,2 100 92 80 18,4 16,0
Utoro 1,0 300 277 270 91,9 93,0
Hponaxias 2400 2500
1ieHa, pyo.

36. dupma "danTazus" crienuaIU3UPyeTCs Ha TPOU3BOJCTBE AETCKUX Urpyiiek. OHa
BhITTycKaeT 250 Thic. aBTOMAIIUH U peanusyeT ux no 200 pyoseit 3a mryky. [lepemennbie 3aTpaTsl Ha
€MHUILY POAYKIIUU COCTaBISAIOT 125 pyOneil u He MEHSIFOTCS PU U3MEHEHUU 00beMa MPOJIaK.
[TocTostHHBIC M3IEPIKKH HA BECh 00BEM IMPOU3BOICTBA PaBHBI 1,2 MITH.pYO.

37.Yetnipe xopomro uzBectHoie pupmsl (A,B,C, /1), mponaromue ananornyHeiii kode B 3epHax
10 OJIMHAKOBBIM LI€HaM, UMEIOT CJIEIYIOIIHe JaHHbIE O pacXoax Ha peKiIaMy U J10JIe pbIHKa (CM.
tabnuiry). [loxgcunraiite 3¢ (PeKTUBHOCTH PEKIIAMHBIX PACX0JI0B, OCYIIECTBISIEMbIX KaXI0U U3 QPupMm,
U 3aHECUTE MOJIy4YeHHbIE JaHHbIE B TaOnuIly. Crenaite BbIBOBI.

Ioxazarenn
HasBanue ¢upm fdi;xgsgl Ha peKiamy, Jlons rosoca, % |[Toms peinka, % Egs}iﬁzﬁmﬂT s¢dexTrBHOCTU
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
)| 3,2 40,5 35,6 0,88
Htoro 7,9 100,0 100,0

38. KonkypeHTOCocoOHOCTh — 3TO:
a) caMblil BBICOKUH B pErOHE YPOBEHb KAaueCTBa;
0) cocoOHOCTH TOBapa MM YCIIYTH MpoJIaBaTh ceos;
B) CIIOCOOHOCTh TOBapa WJIH YCIIYTH MPOaBaTh ceOsl B CPABHEHHH C aHAJIOTMYHBIMU TOBapaMH

HJIK yCJIIyraMu B peruoHe, olpeacigcMmas B KOHKpCTHLIfI nepnuoa BpEMCHHU,

') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.

39. Kakoe u3 yka3aHHBIX JIEHCTBUI HE BXOJUT B MAPKETHHTOBYIO JIEATEIBHOCTH?
a) MApKETUHTOBBIC HCCIICIOBAHUS;
0) hopMHpOBaHHE PEKIAMHOTO OFOIKETA;




B) BBIOOp TEXHOJIOTHH IMPOU3BOJICTBA;
T') BCE BXOJIUT;
1) MPaBUJIBHOTO OTBETA HET.

40. TToHsTHE MAaKPOCPEIBI OTPAXKAECT:
a) CUJIb, BIMSIOIIME HA JAESTEIbHOCTD IIPEANIPUATHS HETIOCPEICTBEHHO;
0) CuJIbl, HE BIMSIOIINE HA AEATEIbHOCTD IPEAIPUATHS;
B) CHJIbI, BIUSIOLIME HA MUKPOCPEY, B KOTOPOW paboTaeT Mpon3BOIUTEID;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOI'O OTBETA HET.

41. Jlns B3aMMOYBSI3KM KOJIeOaHU cripoca U MpeIOKEHHs IeIeco00pa3Ho UCTIOIb30BATh!
a) IEMapKETHHT;
0) CUHXPOMAapKETHHT;
B) PEMapKETHHT;
I) peKiamy;
) IPaBUJILHOTO OTBETA HET.

42. Kaxkoe 13 yKa3aHHBIX MMOHSITHI COOTBETCTBYET MAaPKETUHIOBOMY OMPECIICHUIO PhIHKA:

a) PhIHOK — 3TO HACEJIEHHUE JaHHOI'O PETUOHA;

0) PBIHOK — 3TO COBOKYITHOCTb MOTPEOUTENEH CO CXOIHBIMU OTPEOHOCTIMU;

B) PBIHOK — 3TO YacTh MOTPeOUTENEH, MHTEPECYIOIIMXCS TOBApaMH Ballel (hUpMBI;

T') PBIHOK — 3TO MOTPEOUTENH, UMEIOIINEe (PMHAHCOBBIE BO3MOXKHOCTHU IS IPHOOPETEHUS
TOBapa;

) IPaBUJILHOTO OTBETA HET.

43. K Mukpocpene npearnpHusTus He OTHOCSTCS:
a) CpelIcTBa MacCOBOI MH(POPMAIHH;
0) HaceneHne BCEH CTPaHBI;
B) TOPTOBBIE OPTaHU3AIINY;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

44. B COOTBETCTBHUH C POJEBOM (PyHKIIMEH MOTYT BBIIEIATHCS CIEAYIOIINE THIIBI KOHKYPEHTOB:
a) WINJEPbI», IIPETEHAECHTHI», «BEIOMbBIE)

0) «Inuaepbl», «IPETEHICHTHD», KHOBUYKI

B) WIUJEPH», «IIPETEHIACHTHI», «BEIOMBIEY», KHOBUUKI

45. K kakoMmy BUAY UCCIIEIOBaHMS PhIHKA OTHOCUTCS U3YUEHHUE PAa3INYHBIX CIIPABOYHUKOB U
CTAaTHCTUYECKOU JTUTEPATYPHI?

a) KaOMHETHBIC UCCIICIOBAHUS,

0) MoJIeBbIe UCCIICIOBAHNS,

B) HE OTHOCHUTCS K UCCJICIOBAHUSIM;

I') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

46.  OCHOBHBIE IPOIIECCHI, KOTOPbIE HEOOXOAUMO OPraHU30BaTh Ul (QYHKIIMOHHUPOBAHHUS
MapKETHUHTOBOM MH()OPMALIMOHHON CUCTEMBI:

a) coop, nepepaboTKa, aHAIN3, Iepeiaya U XpaHeHne HHpopMaIum;

0) NpUHSTHE PELIEHUH 10 YIPaBICHUIO MPEANPUATUHEM;

B) IPUHATHE PELIEHUH 110 YIIPABIEHUIO MAPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

47. OO6s3aTenbHbIE KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIFOYAIOT B CeO:
a) IeHy, 3aTpaThl Ha SKCIUTYaTAIHIO U YTHIIU3AINI0, YCIOBHS IUIATeKa U CEPBHCA, YPOBCHB
CHa0KEHYECKO-COBITOBOM CETH, pEKIIaMy, UMHUJIK;




0) 1ieHy, 3aTpaThl Ha SKCILTyaTaIMIo U YTUIN3AIUIO, YCIOBHS IJIATeKa U CEPBUCA, YPOBEHb
CHA0KEHYECKO-COBITOBOM CETH, MMMIK;
B) LIEHY, 3aTPAThl HA IKCILTyaTAIMIO U YTUIIN3AIUIO, YCIOBUS IJIaTeXa U CEepBHCa, YPOBEHb
CHa0KEHYECKO-COBITOBON CETH, pEKIamy.
48. Kakoe W3 HIDKENIEPEUUCIICHHBIX JIEHCTBUI SBISETCS YaCThIO CTPATETUU «IIepeladdl pUcKa»?
a)CtpaxoBaHHue.
b)U30eranue pucka.
B)Cwmsiruenue pucka.
)IIpunsaTtue pucka.

49.Yto npexacTaBiseT cOO0H «pUCK MOPTQeNns» B KOHTEKCTE YIPaBICHUS HHBECTULIUSAMU?
a)Puck, cBs3aHHBIN ¢ N3MEHEHUEM [ICHHOCTH BJIOKEHUH.

0)Puck, cBsi3aHHBIN C OTKa30M BO3BpaTa 3a€MHBIX CPEJICTB.

B)PucCK, olleHHBaeMblil TOJIHKO Ha OCHOBE JOXOHOCTH.

r)Puck, cBsI3aHHBIN ¢ U3MEHEHUEM CTABOK 10 KPEIUTaM.

50.Kakoii w3 cueayromux (aKTOPOB SBISETCS NPUMEPOM BHEIIHETO pHCKa B OusHece?
a)OTtcyTcTBHE KBATU(PHUIIMPOBAHHBIX COTPYAHUKOB

6)HeaddexTrBHOE ynpaBieHne MPOSKTaAMU

B)**DJKoHOMUYECKHE KOJeOaHUs Ha phIHKE™*

r)Texnuueckue coou B ceTn

51.KakoBa ocCHOBHAs I1€JIb CTPAXOBaHMS B KOHTEKCTE YIPABICHUS PUCKAMU?
a)lloBbIIeHHE MPUOBLTLHOCTH

0)**3ammura oT MoTEPh U PUHAHCOBBIX PUCKOB**

B)YBEIM4YEHUE O PHIHKA

r) OnTHMHU3aLKUs TPOU3BOACTBEHHBIX MPOIIECCOB

[esoBas urpa 1.

Onpenenenne KOHUENIUH MAPKETHHIA (PMPMBI

HeoOxonmuMo opraHn3oBaTh TOProBIIIO anelbCHHAMM.

Cozpaem yacTHOe npeanpusTue!

B pecnybmuke npu CO34aHMM YaCTHBIX MPEANPUATUH B yCTaBax YKa3bIBalOTCS 00JacTH
MIPEANPUHUMATEIBCKON JESITEIBHOCTH, a IIOCIE PETUCTPALMM B HCIOJIKOMAax JTHX MPEANPUATHI
oTpesieNnsieTcsl, Y4eM KOHKPETHO OyJleT 3aHMMAaTbCsl CO3/IaHHas MpeAlpUHUMATENbCKas CTpyKTypa. Tak
Obu10 U Ha ceif pas. [Tocne peructpanuu Gupmsl "I'pana" Bo3HuKIa Tpo01eMa onpeaeaeHNss KOHKPETHBIX
HaIpaBJIEHUH ee JIeATEIbHOCTH.

A KaxkoBBHI 11€711?

PykoBonctBo ¢upmbl "I'pana" cumTano, 4yTO OCHOBHOW IIE€NbI0 HAa IEPBOHAYAIBHOM JTame
JESITEeIbHOCTH JIOJDKHO OBITh MOJY4YeHHE MaKCUMalbHOW mNpuObLTH. [IpoBeneHHbIE HCCIeT0BaHUS
MOKa3aJi, YTO TaKyl0 MPUOBLIb MOYKHO MOJIYYUTh, €CIIM OPIraHU30BaTh TOPTOBIIIO POJOBOILCTBEHHBIMU
TOBapaMH.

B xoze uccnenoBanust pplHKa OTAEIBHBIX IPYII POI0OBOJILCTBEHHBIX TOBAPOB ObLIIO YCTaHOBIJIEHO,
4YTO HauOOJbINIAs MPUOBUIL OT peau3aliy NMPUXOJUTCS Ha OBOIIM U (GpykThl. Tak Kak MccieroBaHHUe
MIPOBOAMIIOCH OCEHBIO U Yke mpuonmxkancs HoBelil rox, To ObUIO pemieHO OpraHM30BaTh TOPTOBIIO
anenbcrnHaMu. Cpoc Ha anejabCUHBI B 3TO BPEMs T'OZa BCErZa yBEIWYMBACTCA, a NMPENJIOKEHUE, KaK
MIpaBUJIO, HE COOTBETCTBYET PEeaIbHBIM MOTPeOHOCTIM HaceneHus. K ToMy e ucclieZJoBaHUs MOKa3alu,
yTo mpuMepHo 60% BceX HMMEIOUIMXCS B MpoJake B PECIyOJHKe amnelbCMHOB HE COOTBETCTBYET
YCTaHOBJIEHHBIM MUPOBBIM CTaHJapTaM Ha JaHHBIN BUJ MPOTYKIIHH.

KaxoBa 1ieHa anenbcuHoB?

B xone uccnenoBanuii 6bU10 ycTaHOBIIEHO, YTO (upma "I'pana” B cBoelt mpennprUHUMATEIbCKOM
JESATEIBHOCTH JJOJIKHA YCTAHABIIMBATh CIIEYIOIIME LIEHbIl HAa | KT anelbCUHOB:



- po3uuuHas 1ieHa — 0,85 — 1 gomn. CILIA;

- onrtoBas niena — 0,7 — 0,8 nomn. CILIA; mupoBas 1ieHa (Ha ckiane nocrasmmuka) — 0,33 — 0,36 mosu.
CIIA;

- [IEHa-TIPEJI0KEHUE UCTTAaHCKKUX MocTaBIIMKOB — 0,36 most. CILIA.

C yuerom wnen ¢upma "I'pann" pemmna onpenenuTh  BO3MOXKHYIO
MpeNPUHUMATEILCKOM IeATeNbHOCTH. /{7151 3TOro oHa ocyiiecTBuIa ciaeaytoniee:

- BBISIBUJIA OCHOBHBIE HaKJIQJHbIC U TPAHCIOPTHBIE PACXO/Ibl U ONPEEINIA UX CTPYKTYPY;

- MpoaHaIM3UpPOBAJIa HCIOJIb30BAHUE MEXAYHAPOIHBIX TPAHCIOPTHBIX TapudoB M JIPYrux
HOPMAaTHUBOB;

- U3y4nJia IPAKTUKY MTPOBEACHUS MEXKITYHAPOIHBIX PACUETOB;

- IpoaHaIM3UupoOBaa COCTOSIHUE (PMHAHCOBOTO PhIHKA B PECITyOJIMKE H YCTAaHOBUIIA BOBMOYKHOE €T0
BJIMSHHE HA 1IEHY aleJIbCUHOB.

KTto Gyner mocTaBisTh aneiabCUHbI?

bnaronaps mpoBeA€HHBIM HCCIEIOBaHHMAM OBUIO YCTAHOBJIEHO, 4YTO Hambosee OBICTPO U TpH
BIIOJIHE JOCTYIHBIX 3aTparax MOTYT OPraHHM30BaTh MOCTABKU aleIbCMHOB B PECIYOJIUKY IOJIbCKUE
¢bupmBl. 3a TOCTaBKY aneasLCUHOB cO CKIaaoB B [lombire B Poccuto monbekue GupMel 6epyT B Ka4eCTBE
KoMuccuoHHbIX 20 % oT obmielt cymMmmbl KOHTpakTa. B pesynbTare 1eHa | Kr aneinbCHMHOB Ha CKIIaJe
¢upmsl "I'parna” cocraBusier 0,43 momn. CILIA. Ecnu 661 pupma "I'parn” cama gocTaBiisiia aneibCHHBI,
TO yKa3aHHas 1eHa Obu1a Ob1 paBHa 0,51 momn. CHIA.

Kaxk omraunBath moctaBku?

B ycioBusix cnoxuBiieiicss B pecnyOiuKe SKOHOMHYECKOM CHUTYyalluu OKa3ajloch HEBBITOJHBIM
WCIOJNB30BaTh JUIsI OIUIATHl IMOCTAaBOK COOCTBEHHBIC BAJIIOTHBIE CpelCTBa. boiee menecoodpazHo
MIPUBJIEKATh KPEIUTHBIE PECYPCHl C KOHBEPTAIIMEH MO BATIOTHBINA KOHTPAKT. Takoi BbIBOJ ObLI cAeTIaH
B pe3y/bTaTe MAPKETUHTOBBIX UCCIICIOBAHUMN (PMHAHCOBOTO PHIHKA PECITYOJIUKH.

Bo Bpemst uccienoBaHusi pbIHKa Takke ObLIO YCTaHOBIEHO, YTO €CIIM OCYIIECTBISTH ONTOBYIO
pealM3anuio anebCHHOB, TO MPUOBLUTHL HA BJIIOKCHHBIN KarmuTan cocTaBUT 38 %. [ToyHbIi TeHEKHBIH
000poT B cpenHeM paBeH 12 nusaM. Takum 00pa3oM, ypoBeHb MECSYHON peHTa0eIbHOCTH JocTUraer 95
%. 3HauuT, hUpMa MOXKET MOTYUUTD KEJTAEMbIi pe3yabTaT — MAKCUMYM TPUOBLIH.

BOITPOCBHI

1. Kakue akTopsl BHYTpeHHEN U BHEIIHEH Cpelibl MapKeTHHIa ObUIH yuTeHbl (pupmoii "I'pana” B
CBOEH IpeINpPUHUMATEIbCKON JEATEIbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOeH eATE€IbHOCTH?

3. Croutr nu ¢upme "I'pana" 3aHHMATbCS ONTOBOM M PO3HUYHOM TOProBIEH anelbCHHAMH
onnoBpeMeHnHo? Eciu Her, To mouemy? Kakoii Toprosieil eit menecooOpa3Ho 3aHUMAThCS?

4. [ToueMy TOProBiIs areILCUHAMHU JIOJDKHA CTPOUTHCSA HA OCHOBE peain3alliid MapKeTuHra?

npudbBUTH  OT

Jlns ompeneneHHs MapKETHHIOBOM KOHLEMIUM HEOOXOAMMO 3HAaHHE M yMEHHE OOBSICHUTh
SBOJIIOLIMIO MAapKETWHra B TECHOH CBSI3M C M3MEHEHUEM XapakTepa IpearnpUHUMAaTeNIbCcTBa, 00pasa
KHU3HH, OTPAHUYECHUSIMHU CO CTOPOHBI TOCYAApPCTBa, MOTpeduTeneil u okpyxatomiei cpeasl. Heooxonumo
MOHUMATh LENH, COAEpKaHUEe U CHocoObl opraHu3aluuu cOBITOBON monuTuku. Cremayer oOpaTUTh
BHUMaHHME Ha TEHJCHLUU MU3MEHEHUs B 00JIACTH cObITA U KOMMEPIUH, OTPEOUTENHCKOTO MOBEICHUS,
CUCTEMY ILIEHHOCTEH, IPaMOTHO JJaTh OOBSICHEHHE OCOOCHHOCTEN MapKeTHHIa B3aUMOICHCTBUSI.

3aoanue 1. Ha ocHoBe ¢opm 1 u 2, He3aBUCHUMO OT BapHaHTa, c(HOPMHUPOBATH OTIMYHUS B
XapaKTepUCTHKaX MPEANPUSATHII ¢ BajJoBO-COBITOBOW (IUIAHOBOM) M MapKETHHIOBOW (PBIHOYHOM)
OpHEHTAlMeN MTPOU3BOJICTBA.

XapakTepucTrKa NpearnpusThs [Toznmmn XapakTepucTuKa NpernpusaTus

C BaJIOBO-COBITOBOM
OpHUEHTAILMEN TPOU3BOICTBA

C MapKETUHIOBOM OpPUEHTALIMEN
MPOU3BOJCTBA.

...TJIABHBIM UHKEHEP, TJIABHBIN
TEXHOJIOT, TJIaBHBII YKOHOMHCT,

IlepBoe U110 MOCIIE AUPEKTOPA
(ympaBiiso1ero, Ipe3uieHTa)
npeanpusaTas (Gupmsar) —. ..

...MapKeTUHT-TUPEKTOD,
bopMHUPYIONTUN PHIHOYHBIHA




dhopMupyromme yCIIeX B YCIOBHSIX

MIPOU3BOJICTBEHHBIN yCTIeX KOHKYpPEHLIUU.
...y4eT nmoTpedHocTen Y pyKOBOJICTBa BBICLIETO ...y4eT moTpebHOCTeH
MIPOU3BOJICTBA YpPOBHS B ACSITEILHOCTH Ha MOKYTIaTeNeH.

IIEPBOM MECTE ...

" Tak Jajiee 1o BCEM
OCTAJIbHBIM ITO3UIIHAM.

OtpabartbiBaTh B TAOIUYHOM popMme 1o oOpasiry.
®opma 1

IMo3unun

[lepBoe nuo nocie AupexTopa (Ynpasisioero, Ipe3nueHTa) npeaupusitis (Gupmsl). ..
Y pyKOBO/ICTBA BBICIIETO YPOBHS B ICATEIILHOCTH Ha IIEPBOM MECTE. . .

Ha oTBeTCTBEHHBIX JOIHKHOCTSX HAXOMSTCA. . .

IIpousBoguTtcs. ..

ACCOPTUMEHT NPOAYKIIUU Tpeanpuatus (Gupmsl)...

Henu npeanpusitusi GopMupyeTcsi Ha OCHOBE. ..

DKOHOMHYECKas MOJIUTUKA MpeanpusaTus (pupmel) HampaBiIeHa, TIaBHBIM 00pa3oM, Ha. ..
Hayunsle nccieoBanus HarpaBJiieHbI, TIaBHBIM 00pa3oM, Ha...

© oo Nk wdPE

[lenoBas monuTHKa GOPMUPYETCS C YICTOM. ..

[EEN
©

B KOHCTpyHpOBaHHU HOBBIX TOBAPOB BEAYIIYIO POJIb UIPAIOT. ..
[Ipon3BOACTBEHHBIN IIPOLIECC. . .

[
N

YmakoBka paccMaTpruBaCTCA KaK CPCACTBO...
KOHKprHTOCHOCO6HOCTL TOBapa OLCHUBACTCA IIO...

[HEN
w

®opma 2
XapakTepucTHKa NO3ULUIA

...’)KECTKMH, HAYMHAETCA C aHaJIM3a CIYLIEHHOrO IJJaHa U IPOW3BOJCTBEHHBIX BO3MOXKHOCTEN
MpEeANPUATHS.
...aQHaJIU3 PbIHKA, B TOM YHUCIIE€ TOTPeOUTENeH U KOHKYPEHTOB.
...IIOTPEOUTENN 3aKpEIIEHBI 32 IPOU3BOIUTENSIMUA, KOTOPbIE MTOCTABIISAIOT TOBAP MO MPOJAKHON
1ieHe (1ieHe NPeANPUATHS, ONITOBOI MPOMBIIIUIEHHOCTH).
...(bopmupoBaHNe crpoca W CTUMYJIUPOBaHUE COBITA M JIMIIb MOTOM - COXpaHEHHE TOBapa U
obecrieyeHre yJ00CTB TOPTOBIIH.
...MapKeTUHT — IUPEKTOP, POPMUPYIOIIHNI PHIHOUYHBIN YCIIEX B YCIOBUSAX KOHKYPEHIIUH.
.. .MHXKEHEPBI U IPYTUE CIIELMAMCTBI, OTBEYAOIIME 3a IIPOU3BOACTBO IIPOITYKIIUH.
...[JIaBHBI ~ WHXEHEp, TJaBHBIM  TEXHOJIOT, TJIABHBII  AKOHOMHUCT, (OpPMHUPYIOILIUE
IIPOU3BOJICTBEHHBIN yCIIEX.
..y4eT noTpeOHOCTeN MPON3BOACTBA.
..9KOHOMHCTBI, MEHEJXKEePhI, OTBEYAIOIIUE 32 PEATU3ALMIO MPOAYKIIMU HA PHIHKE COBITA.
..TOJBKO TO, 4TO 0€3yCIOBHO OYAET MpOJaHo.
..IOCTOSIHHBIM y4eT BKYCOB, 3alIPOCOB PeaIbHBIX U MOTEHIIMAIBHBIX TOTPEOUTENeH MPOLYKIIUH.
..1IeHa moTpebIeH s, MPoIaXkHasl lIeHa UTPaeT MOJUUHEHHYIO POJlb.
..COXpaHEHHUE TOBapa.
. .MH>KE€HEPbI — KOHCTPYKTOPHI, TEXHOJIOTH, CTPEMSIILIUECS COKPATUTh U3IAEPKKU IPOU3BOICTBA.
..TUOKHI, HAYMHAETCS C OTPEIeIEHHUs CIIPOCa U EMKOCTH PhIHKA.
..JICUCTBYIOIINE MPEUCKYPAHTHI U CE0ECTONMOCTD MPOAYKIUU (M3AEPKKU MPOU3BOCTBA).
..COBEpIIIEHCTBOBAHNE MPOU3BOJICTBA (000PYAOBAHUS, TEXHOJIOTUH).
..y4eT noTpeOHOCTEH MoKynaTene.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOACTBY U YAAETCS IPOU3BECTH.



...XY/1I0’)KHUKH — KOHCTPYKTOPBI (In3aliHEPbI), YYUTHIBAIOIINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
nmoTpeouTene.
..LIeHBI, IHCTBYIOIINE Ha PHIHKE U IEATEIbHOCTh KOHKYPEHTOB.
..Y3KUH, CTAOUITHHBIN.
..CHI)KEHHE Ce0ECTOMMOCTH MPOIYKINHU (M3AEpIKeK MPOU3BOACTBA) 0e3 yueTa MOTpeOHOCTH B
HEN.
..BHYTPHUIIPOU3BOJCTBEHHBIE (DaKTOPHI.
...IIAPOKUH, OOHOBJISIEMBIH.
...BCe BHEUIHHE (PaKTOPBhL, IO OTHOLICHHUIO K IPEIIPUSITUIO.
Ipumeuanue:
1. XapakTepHCTUKH MO3UIMHA JaHbl Xa0TUYHO U B OTAENBHBIX CIy4asxX TpeOyeTcs uX MmaJekHoe
COTJIACOBaHUE.
2. TpebyeTcst K MO3UMLUU MONOOpPATh COOTBETCTBYIOIIYIO XapAaKTEPUCTUKY B 3aBUCUMOCTU OT
OpPHEHTAIH MTPOU3BOJICTBA.

3a0anue 2. Onpenenuts J0JIM PbIHKA TPAHCHOPTHON YCIYrd MO TPEM BHJAM TpaHCIIOpTa Ha
OIIpECICHHBIA BpEMEHHON NIEPHOL,.

[Ipy KOHTEHHEpPHBIX IMEPEeBO3KAaX TAPHO-IUTYYHBIX TIPY30B B MECTHOM COOOIIEHHWH Ha
TPAHCIOPTHOM pPhIHKE (PYHKIIHOHUPYIOT TPH BHJIA TPAHCIIOPTA: KEJIE3HOJOPOKHBIN B JIUIE YIPABICHUS
JOPOTH U TMHEWHBIX MPEINPUATHI, PSYHOH B JIMIIE aKIIHOHEPHOW CYAOBOM KOMIIAHUU M aBTOMOOMIIBHOM
B JIMLE AaKIIMOHEPHBIX I'PY30BbIX ABTOTPAHCIIOPTHBIX IPEIPUATHI.

Cextop Mapketunra u pekiaambl JIPTO k koHIy MapTa TEKYLIEro roJa BBIIOJIHUI
TPAHCHOPTHO-3KOHOMUYECKOE 00cieI0BaHle paiioHa TATOTEHHs JKeJle3HOM toporu. B pesynbraTe Oblia
BBbISIBIIEHA MPUBEPKEHHOCTh (JOSIBHOCTB) IPY300TIpaBUTENEH K paszIMuHBIM BHJAM TPaHCIIOPTA.
Yenyramu  BUAOB  TpaHCIOpTa Ha KOHEL MapTa TIPY300TIPAaBUTENM  IOJb30BAIMCH  TaK:
KEJIE3HOJOPOKHOTO TpaHCIOpTa — A OTHpPaBUTENEH; pPEYHOro TpaHcnopra — B ormpasuteneii;
aBTOMOOMIIbLHOTO TpaHcnopTa — C oTnpaBUTeNeH.

B KOHIIE Mast CEKTOp MapKETHUHIa U PEKJIaMBbl IIPOBEN IOBTOPHOE TPAHCIIOPTHO-DPKOHOMHUYECKOE
o0clie1oBaHNE IPY300TIPAaBUTENEH U MOTY4NI CIETYIOIUE PE3YIbTaThI:

— JKeNe3Has Jopora 3abpana y pEYHUKOB Ba oTmpaBuTelied W y aBTOMOOWIIMCTOB Ca
OTIIPABUTEIIEH;

— JKele3Has Jopora OTAaja peYHHKaM aB CBOMX OTHpaBUTENeH M aBTOMOOWIMCTaM aC
OTIIPABUTEIIEH;

— pPeYHHUKHU 3a0pany y aBTOMOOMJIMCTOB CB OTHpaBUTeNeil U OTJalid UM CBOUX BC OTIIpaBUTENEH.

Bmecro A, B, C, Ba, ca, aB, ac, CB u BC NpOCTaBUTh 10 BAPUAHTAM UX YHCIIOBBIC 3HAYCHHS,
KOTOpBIE IPUBEACHBI B IPUIOKEHUH 3.

2.1. PaccuuTaTh MOKa3zaTelH JIOSUIBHOCTH (TPUBEP)KEHHOCTH) OTIpaBHUTENECH Ha3BaHHBIM B
YCIIOBUU 3aJ]aud BUJaM TpaHcHopTa. B pe3ynbraTe pacdyera B KOHIE Masi:

- ¥ JKE€JIE3HOIOPOKHOT0 TPAHCIIOpTa CTaJlo A + Ba + ca—aB —ac =  OTIPABUTENEH;

- y pe4Horo TpaHcnopra B —Ba + aB + ¢cB — BC = OTIpaBUTENEN;

- y aBToMOoOMIIbHOTO Tpancmnopra C —ca+ ac—c¢B + BC= OTIpaBUTENCH.

2.2. OnpenenuTs A0JIM PhIHKA TPAHCIOPTHOMW YCIIYTH IO KaXI0MY BHJy TPAaHCIOpPTa HAa KOHEIl
MapTa, Masi, MIOHS M Tak Jajiee 10 TOro Mecsiia, KOrjia OTIPaBUTENH EPECTAHYT M0JIb30BAThCS yCIyraMu
KaKoro-aubo BHa TPAHCIOPTa, TO €CTh YHMCIO OTIpaBUTENEH y Hero Oyner paBHO Hyio. [Ipu 3Tom
ClIeTyeT UMETh B BU]LY, UTO B OyAyIIeM J0JIsI pPbIHKA 110 BUIaM TpaHCHopTa GOpMHUPYETCSl B COOTBETCTBUU
CO CJIOXKUBIIEHCS Ha KOHEI] Masi TUHAMHUKOMN ee N3MEHEHUSI.

OTtpaboTky myHKTOB 2.1 1 2.2 BEeCTH B CIEYIOIICH TaOJIMIIE COTJIACHO CBOETO BapHAHTA:



Bapuan KonuuecTBo oTnpaBuTeneit [IpuToK, OTTOK OTIpaBuTENCH K KOHIYy MA S
TEI Ne Ha kounery MAPTA
10 BUJIaM TPaHCHOpTa
yKO. A | ypeuH. Yy aBTO K K.1. OT K K.JI. OT K.A. | OT X.A. | KPEUH. | OT pEyH.
B C peuH. Ba OT aBTO | K pPEYH. K aBTO | OT aBTO | K aBTO
ca aB ac CB BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
ITonoxxeHue Ha TPAHCIIOPTHOM pPBIHKE Bupel Tpancnopta
JKEJIe3HO- peuHoi aBTOMO-
JIOPOXKHBIH OUMITLHBII

[IpuBep>keHHOCTH OTHpaBUTENEH BUIaM TpaHcHopTa Ha kKoHely MAPTA

IIpuBep:keHHOCTh OTIPABUTENIEH BUAaM TPAHCIIOPTA HAa KOHEL[ Mast

Jlomst ppIHKa BHJIOB TPAHCIIOPTA Ha KOHEIl MapTa

JloJist pbIHKA BUAOB TPAHCIIOPTA HA KOHELl Masi

Wsmenenne J0JIK pPbIHKa BUAOB TpaHCIIOpTa 3a OAUH MECAIL

IIOJ'IH PBIHKA BUJIOB TPAaHCIIOPTA HA KOHCI NIOHA

IIOJ'IH PBIHKA BUJIOB TPAaHCIIOPTA Ha KOHEI UIOJIA

IIOJ'IH PBIHKA BUJOB TPpaHCIIOPTA Ha KOHEI aBrycra

I[OJ'IH PBIHKA BUJIOB TPAHCIIOPTA HA KOHCI] CCHTH6p$[

I[OJ'IH PbIHKAa BUI0B TPAHCIIOPTA Ha KOHCIL OKTH6p$I

Jlomst ppIHKa BHIOB TPAHCIIOPTA Ha KOHEI] HOAO0PS

2.3. OTpa3I/ITB CKJIaJIbIBAOIYIOCA TCHIACHIUIO Ha rpa(bm(e, MMpOoaHAJIU3UPOBATL €€ U CHACIIATH
BBIBOJbI.
Hcnonnenue ITYHKTa 2.3 3aJaHusA MOXET OBITh TAKHM:

I[I/IHaMI/IKa N3MCHCHMSA 1014 PbIHKA IO BUAAM TPaHCIIOPTa
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VciaoBHBIE 0003HAYECHUS:

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;

- T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

[[anee, AHATIU3UPYs CIIOKUBIIYHOCS CUTYAallUIO HAa TPAHCIIOPTHOM PBIHKE, HeO6XOI[I/IMO CACIaTh BBIBOBI

2.4, OTpaSI/ITb CKJIaAbIBAOIYIOCA TCHACHLIUIO Ha l"pa(l)I/IKe, IIpOoaHaJIM3UPOBATh €€ U CHACJIATH
BBIBOJBbI.
3. I[anee, AHAIIU3UPYs CIOXKUBIIYIOCA CHUHTYyalUIO Ha TPAHCIIOPTHOM PBIHKE, HCO6XOI[I/IMO COCIaTh
BBIBOJbI.

3adanue 3.

Cextop Mapkerunra u pexiamsl O TO nnanupyer co3naTh Ha ONOPHOM LIEHTPE YNpPaBICHUS
MepeBo3KaMu CTaHIMK BocTouHas oTAeleHne TPaHCIOPTHO-IKCIETUIIMOHHOT0 obcuyxuBanus (T20)
Ipy300TIIpaBUTENEH, TPy30MOaydarencii, IMEHYEMbIX Janee KiueHTaMu. [Ipu aToM cekTop anmpuopHO
(3apaHee) y4UTBIBAET BEPOSTHOE KOJMWYECTBO KIMEHTOB, KOTOPHIE B TEUEHHE CYTOK BOCHOJIb3YHOTCA
yeayramu TOO. Ilo oleHke cekTopa MapKeTHHTa U peKjaMbl JOXOJ OT oOpalieHHs OJHOrO KJIHEHTa B
cytku B otaenenue TOO coctaBut 678 pyOneld. Pacxonpl oTnenenus miaHupyroTcs B pazmepe 65000
pyOuieii B CyTKH.

O60cHOBaTh peHTA0EIBHOCTh CO3/IaHUSI HA OTIOPHOM IIEHTpE YIpaBJiIeHUsI IEPEBO3KAMU CTAaHIIUU
OTJIETICHUS TPAHCIIOPTHO-IKCIIETUIIHOHHOTO 00CITyKUBaHUs (T20) IrPYy300TIpaBUTENEN,
rpy3onoisyyareneid. PaccuuTaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuan B
TBI Ni p(Ni) p N
Ne i
LN | N e | e | e | B[ — | o 2|6 B
1 2 3 1 2 3 —_ — —
1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
2 150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025




100 200 300 0,21 0,91 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | N o o | W

CyObeKTHBHasE BEPOSTHOCTh BO3MOXHBIX OOpAalIeHUH KIMEHTOB B CYTKH B OTJENICHHE,
BBICKA3aHHAs1 MAPKETOJIOraMHU B TPEX TMIIOTE3aX, CICIYOLIas:

I'unotesel Yucno KIUEeHTOB, 00paTUBIINXCS BeposiTHOCTh 0OpallieHus B CyTKU
B cyrxu, Ni yucna kineHtoB Ni, p (N;)
1
2
3

(Tabnuua 3anonHsieTcs U3 NPUIOKEHUS 4 B COOTBETCTBUU C BAPHAHTOM).

3.1. [IpuHMMas anpUOPHYIO BEPOSTHOCTD 32 (haKT, ONPEACIUTh OKUAAEMYIO IPUOBLIL B CIydae
co3nauud oraencHua 1TO0 Ha ct. BocTouHast.

Omnpenenenye anpruoOpHOro CyTOYHOTo aAoxoaa otaeneHus T30.
JI; =N; - p(Ni )- 678 (py6/eyr).
3.2. Onpenenenne anpuopHON CyTOYHOH npuobum otaeneHus TI0.

Ip; =/1; =P, (pyd/eyn),

rae P — mnanupyemsie cyrounsie pacxopl otaenenus TIO.
Eciu npu pacuere Hpi MOJTy4yaeTcsl €€ OTPHUIATeNIbHOE 3HAuY€HHE, TO 3TO OyAeT YOBITOK.

JlanpHeme pacueTsl BECTH TOJIBKO Ha OCHOBE MPUOBLTH. [I[prObUTE MOKET UMETh MECTO Y IBYX U OoJjiee
runote3. JlanpHele pacueTbl BECTH TT0 MAaKCUMAIIbHOMY 3HAYEHUIO MPUOBLITH.

3.3. Onpenenenue anpruopHON peHTa0eTbHOCTH OTKPHITUA oTAeneHus TI0.

Ip
R:%-m%.

Jatp 3akmroueHue o 1es1ecoo0pa3sHOCTH CO3/IaHus OTAENCeHHs Ha cT. BocTounas. BeiBog Oyner
KacaThCsl TONBKO TOM THIIOTE3HI, Y KOTOPOI 110 pacueTy 6yaer R MakcumanbHOM BeIHYUHOI.

Yacrs ||



3akimoyeHne 4acTH | MOXKHO CUMTaTh MNPEABAPUTEIBHBIM, TaK Kak OHO Oa3upyercss Ha
CYOBEKTUBHOM BEPOSTHOCTH, JOCTOBEPHOCTh KOTOPOW B 3HAYMTEIBHOM CTENEHM 3aBUCUT OT YPOBHS
npodeccuoHanu3Ma MapKeTonoros. [l JOCTHKEHUS BO3MOXKHO Oobliell OOBEKTUBHOCTH CEKTOP
MapketuHra u pekiaambel JAIIOTO mnpoen TpaHCIIOPTHO-3KOHOMHUYECKOE OOCiIEI0BaHUE pailoHa
TATOTEHNUsA CT. BocTOYHAs M MOJIy4YHI HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTB:!

I'nnoTessl Yucno KIMeHTOB, 00paTUBILUXCS BeposiTHOCTB 0OpalleHnst B CyTKU YKCiIa KIUEHTOB
B cyTkH, N; B
Ni, p

N.

|
1
2
3

(Tabnuua 3anonHsieTcs CTyI€HTOM U3 NPUWIOKEHNS 4 B COOTBETCTBUU C BAPUAHTOM).

3.4. Onpenenenre CKOPPEKTUPOBAHHON BEPOSITHOCTH MPHUOBITUSI KIIMEHTOB B CYTKU B OTIEICHUE
T20.

[To Teopeme baiieca (TeopeMe BEpOSITHOCTU TUIIOTE3) YUYUTHIBAIOTCA AllPUOPHBIE BEPOSITHOCTH U
PE3yNbTATHI MTOJIEBBIX UCCIIEIOBAaHUI PhIHKA B BU/I€ CKOPPEKTUPOBAHHBIX BEPOSTHOCTEH.

CkoppeKkTHpoBaHHasT BEPOSITHOCTH IO ATOU Teopeme OyieT:

B
N. ) pl —
P | ' , (enunu).

= o) B

PacueTsl cCKOppEeKTHpPOBaHHBIX BEPOSATHOCTEM MO TUIIOTE3aM CJIEAYET BECTH C TOYHOCTBIO JI0

YETBEPTOI'0 3HAKA I1OCJIE 3aIATOM.

3.5. Onpenenenue anocTepUOPHOTO CYTOUHOTO oxoja otneneHus TOO Ha ct. Bocrounast.

N.
JU;=N; -p EI - 678., (py6/cyT).

3.6. Onpenenenue anocTepuopHoi cyrouHoit nmpudbum otaenenus TOO Ha ct. BocTouHas.
Ip, = /1, =P, (pyb/cyr).

YCJ'IOBI/ISI, Ha3BAHHBIC B ITYHKTC 32, CJICAYCT YUMUTBIBATHL U B HACTOAIIEM PACUCTE.

3.7. OnpenerieHre armocTepruopHOi peHTabenpHoCTH co3nanus otaenenns TOO Ha ct. BocrodHas.

IT
RE%-IOO%

[uroTesa, Mo KOTOpo# paccuntana R, ocTaercs MpuopuTeTHOMN B 11€1€CO00PA3HOCTH CO3IAHUS
oraenenus TOO Ha cr. Bocrounas, naxe ecnu Oyner menbuie R . Ha ocHOBe 5T0ro He0OX0AMMO IaTh
OKOHYATEJIbHOE 3aKII0YCHHE O IeecooOpasHocTH co3nmaHusi otaesieHuss TOO Ha cr. Bocrounas u

000CHOBATH €rO0.
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Ilepeyensb BONMPOCOB K IK3aMeHY

Konnenmnuu mapkerunra. Cneunduka mapkerunra B Poccuu.

MapkeTuHr B 3BOJIFOLUMH KOHUEILHI TOBAPONPOU3BOICTBA.

OyHKIUHA MAPKETUHIA Ha . TPAHCIIOPTE.

[lepBuuHas u BTopuvHas HHOOPMAIIHSL..

['moGanpHast MApKETUHIOBAs Ccpelia Kak Makpocpeaa Ou3Heca U ee poiib B pa3padoTke

KOMIIJICKCAa MAPKETHUHIA.
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Mex1yHapOAHbIN MapKETHHT.

Mukpocpena MapKeTUHIa U €€ poJib B pa3pabOTKE MAPKETUHIOBBIX PEILICHUH .
WuTepHeT Kak cpesia BeJIeHUs] MApKETUHTA.

Bo3MoxHOCTH M TOCTOMHCTBAa UHTEPHET-MapKETHHT .

Oranbl GOopMUPOBAHUS MAPKETUHTA OTHOIICHHI; UX COJEP>KaHUE U OTJINYUSL.
SWOT-ananus3 u ero poib B MApKETHHTE.

Marpuna Aucodda B MapKeTHHTE.

MapkeTuHroBasi KiiacCu(pHKaus IpoayKTOB.

MapxkeTuHr 6a3 JaHHBIX: 3HaYCHHE, TPEUMYIIECTBA U CEPbl UCTIOIH30BAHMUS.
Crparernueckuii Noaxoj K ynpaBiIeHUIO MapKETUHIOM.

CermeHTHpOBaHHE PHIHKA, BHIOOD 1IETIEBOTO CETMEHTA, MO3UIIUOHUPOBAHHE MTPOTYKTA.
Crpareruu JOCTHKEHHUS LIENEBBIX PHIHKOB B 3aBUCUMOCTH OT BbIOOPA LIETIEBBIX CETMEHTOB.
Dransl opraHu3anuu/peopranu3annu GyHKIIMH MApKETHHTa B KOMITaHUH.

BapuaHnTbsl opranu3aliioHHbIX (POpM MapKETHHIa B KOMIIAHUM U KPUTEPUU BBIOOpA 3TUX (HOPM.
MapkeTtunroBasi nHGopMaIus: BUAbl, CpeACTBa GOPMUPOBAHUS, CHCTEMA.
MapkeTHHT0BOE MCCIIeIOBaHNE M €T0 BUJIbI; METOIBI COOpa MHPOPMALINH.

Drarmsl poliecca MapKEeTUHIOBOTO UCCIIEIOBAHUS U UX COJEpKaHHE.

Mogpens ToTpeOUTETbCKOT0 OBEACHHUS; (haKTOPBI M MPOLIECC PEIICHHS O MTOKYIIKE.
Buemrnue, unm conpanbHble, PaKTOPhI MOBEACHUS TOTPEOUTENEH.

BuyTpeHHue, min ncuxonoruyeckue, GakTopbl MOBEASHUS TOTPEOUTENEH.
Oco6eHHOCTH /1€7I0BOT0 MOKYNATEITbCKOTO MOBEICHHMS.

Pemenue o 1enoBoii 3aKynke: TUIIBL, (haKTOPBI, MPOIIECC.

Tosap, ero BUJpl U ypOBHH.

[ToTpeburenbckue ToBaphl; UX MapKETUHIOBasl KiaccuuKalus U cnenuduka.
MapkeTHHIOBBI€ acTIeKThl )KMU3HEHHOT0 IUKJIa MPOAYKTa (AJ1MHa, (hopMa) U ero ITaros.
Bbpana 1 mapka. Bujbel Mapok 1o THIy CIOHCOPa, O0BEKTY, MacIITaldy MPOJaXK.
Kpurtepun BbiOOpa THIIa MAPKETMHIOBOT'O KaHaJja.

MapkeTHHIOBBIN KaHaj, ero QyHKLUUU U TUIIBL.

Kanane! pacnipenienenust; GyHKINUN YIpaBieHNs, MHTEHCUBHOCTb JUCTPHOYLIUU.
[Ipouecc pa3paboTku peKIaMHON CTpaTEruH.

OnToBble NOCPETHUKH; UX (PYHKIIUH U THUIIBI.

Po3HnuHbIE onepaTophl PHIHKA; UX KIaCCU(DPUKAIUSA U TUIIBI.

IIpsiMoii MapKETHHT, €ro OCHOBHBIE CPEACTBA U XAPAKTEPUCTUKH UX MCIIOIb30BaHUS.
MapkeTHHroBble KOMMYHUKAIIUH..

BbromkeT npoABMKEHUS U METOABI €TI0 ONPENETICHUS.

Pexnama u ee BuasI .

Opranuzanys 1 OLeHKa PEKIAMHOMN AESITEIbHOCTH KOMITAHUH.

[Iponsuxenue npojiax; CpeacTBa, OpPUEHTUPOBAHHBIE HA KOHEUHBIX U JIEJIOBBIX MOTPEOUTENEH.
PazpaboTka kaMIaHUM MPOIBMKEHUS MIPOJIAXK U OIIEHKA €€ pe3yJbTaToB.

[TaGnuk Puneinin3: HampaBiieHUsl, CPEACTBA, OlleHKa A (HEKTUBHOCTH.

JInuHbIe POJIaXKH; UX BUIBI U POLIECC.

VYnpasnenue ciryx00i Mpoak KOMITAHHH.

Ilena B kommuiekce MapkeTHHra. Llenn 11eHoBoN NOJUTHUKN KOMIIAaHHH.

MeTtoapl ycraHoBiIeHHs 0a30B0i 1ieHbl. Crienu@uKa 1[eH Ha HOBBIN U CBSI3aHHBIE MPOJTYKTHI.
KoppekTuBsl 6a30BO¥ IIEHBI U CHICLIUATbHBIE IEHBI Ha TPOAYKTHI.

Buemnsas cpena mapkeTuHra.



3. Meroanyeckue MaTepuaJibl, ONpe/e/siiolue Mpoueaypy 1 KpUTepUH OLleHUBAHUSA
copMHPOBAHHOCTH KOMIIETEHMIi IPH MPOBEIEHNHU MPOMEKYTOYHOM ATTeCTAIUN

Kpurepun ¢popMupoBaHusi o1leHOK 110 0TBETAM HA BONPOCHI, BHINIOJHEHUIO TECTOBbIX 3a1aHUI

- OLICHKA «OTJMYHO» BBICTABISETCA 00yUYaIOIIEMYCsl, €CITU KOJUYECTBO MPABMUIHHBIX OTBETOB Ha
Bonpocsl coctapisieT 100 —90% ot obuiero 06bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «XOPOII0» BBICTABISICTCS 00yJaIOMEMYCsl, €CJIM KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Bonpockl — 89 — 76% ot o0uiero o6bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «y/0BJIETBOPUTEIBHO0) BBICTABJISAETCS 00Yy4AIOIIEMYCsl, €CIIU KOJIMUECTBO MPABUIBHBIX
OTBETOB Ha T€CTOBbIE BOIPOCHI —/5—-60 % 0T 0611ero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKAa «HEY/AOBJIETBOPUTEIBHO» BBICTABISCTCS OOYYArOIIEMYCsl, ©CIH KOJHMYECTBO
MPaBWIbHBIX OTBETOB — MeHee 60% oT 0011ero o0bEMa 3a1aHHBIX BOIIPOCOB.

Kputepun (popmMupoBaHusi o1ieHOK N0 pe3y/JbTATaM BbINOJHEHHUS 3aJaHUH

«OTJIHYHO/324TEH0» — CTaBUTCS 32 pabOoTy, BHIIIOJIHEHHYIO TIOJIHOCTBIO O€3 OITHOOK 1 HEJJOYETOB.

«Xopo1o/3a4TeH0» — CTaBUTCS 3a padOTy, BBIMOJIHEHHYIO TIOJTHOCTHIO, HO MTPH HAIWMYHH B HEH HE
Oosee 0JTHOM HErpyOoil OIMOKK 1 OJTHOTO HEoueTa, He OoJiee TpeX HeJOYETOB.

«Y10BJIETBOPUTEIBHO/3aUTEHO» — CTaBUTCS 3a paboTy, eciau OOy4aromuiCs MpPaBUIBHO
BBITIOJTHUII HE MeHee 2/3 Bceil paboThl MITH TOITYCTHII He Ooiee 0THOM Ipy00ii OIIMOKH 1 IBYX HEIOYETOB,
He 0oJiee 0HOI rpy0oii 1 0JHON HEerpyOoi ommoOKy, He 6osee Tpex HerpyObIX OMUOOK, OTHOW HETpyOoi
OLIMOKY U IByX HEJTO0YETOB.

«HeynoBJj1IeTBOPUTEILHO/HE 32a4TEH0» — CTABUTCS 32 pabOTy, €CIIM YUCIIO OITUOOK U HEJJOYETOB
NPEBBICHIIO HOPMY JUIS OLIEHKH «YJOBJIETBOPUTEIFHO» WM TPABHIBHO BBHIMOJIHEHO MeHee 2/3 Bcei
paboTHLI.

Buowl owubox:

- 2pybvle OWUOKU: He3HAHUEe OCHOBHbIX NOHAMUU, NPABUT, HOPM, He3HAHUe NPUeMO8 PeueHUs.
3a0a4, OWUOKY, NOKA3bIBAIOWUE HENPABUTbHOE NOHUMAHUE YCL08USL NPEOTIOHCEHHO20 3A0AHUSL.

- HezpyOble OWUOKU: HeMOUHOCMU BOPMYIUPOBOK, ONpedeeHUll, HePAYUOHAIbHBIU 8blO0P X00a
peuteHus.

- HeOdouemuvl: HepayUOHANbHble NPUEMbl 6bINOIHEHUs 3A0aHUs, OmMOeNbHble NOSPEeUIHOCTU 6
Gopmynuposxe 66160008, HEOPEIHCHOE BLINOIHEHUE 3A0AHUSL.

Kpurepun ¢popmupoBanus OLIEeHOK 110 IK3aMEHY

«OTANMYHO» — CTYJEHT PUOOpeN HEOOX0IUMbIE YMEHHS U HaBBIKU, TIPOJIEMOHCTPUPOBAI HAaBBIK
MIPaKTUYECKOr0 IPUMEHEHHUS MTOJTyYEHHBIX 3HaHUH, HE JOMYCTUII JIOTUUECKUX U (PAKTHUECKUX OLINOOK

«Xopomo» — cTyJleHT puoOpen HeoOX0AUMbIe YMEHHS M HaBBIKU, TPOJEMOHCTPUPOBAT HABBIK
MIPaKTUYECKOr0 MPUMEHEHHS MOTyY€HHbIX 3HAaHUI; JOMYyCTUII HE3HAUUTEIbHbIE OIIMOKH U HETOUYHOCTH.

«Y10BJIETBOPHUTEIbHO» — CTY/IEHT JIOMYCTUJ CYILIECTBEHHbIE OIIUOKH.

«HeynoB/1eTBOPHUTEIBHO» — CTY/ICHT IEMOHCTPUPYET parMeHTapHbIE 3HAHUS U3Y4aeMOT0 Kypca;
OTCYTCTBYIOT HEOOXOIUMbIE YMEHHS U HABBIKH, JIOMYIIEHbI IPyOble OIHNOKH.



	Деловая игра 1.
	Определение концепции маркетинга фирмы
	Критерии формирования оценок по ответам на вопросы, выполнению тестовых заданий
	Критерии формирования оценок по результатам выполнения заданий
	Критерии формирования оценок по экзамену

