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Coneprxanue

IlosicHuTenpHas 3anucka.

TunoBbie KOHTPOJIBHBIC 33JJaHUS WIM MHBIC MAaTEPHUAIIbI U1 OLICHKU 3HAHUW, YMEHMM, HaBBIKOB
U (WJIM) OTIBITA ICATEIILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHITUH.
Meroauueckue  Marepuaibl, ONPEACISAIOIIME  IPOLEAYpPY UM KPUTEpUU  OLECHUBAHMS
c(OPMHPOBAHHOCTH KOMITETCHIIUI TIPU MPOBEICHUN TPOMEKYTOUHON aTTECTAIHUH.



1. [TosicHUTEIbHAA 3aAIMCKA

HCJIB HpOMe)KYTOHHOﬁ arreCTallui — OHLCHHBAHUC HNPOMCKYTOYHBIX KW OKOHYATCIbHBIX

pe3yabTaToOB OOYYCHUs MO JAUCHUILIMHE, 00CCICUHBAIOLIMX JOCTH)KCHUE IUIAHUPYEMBIX PE3yJIbTaTOB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

@opMbI MPOMEKYTOYHOH aTTECTAI[MH: SK3aMEH, IMPEeIyCMOTPEHHbIH Y4eOHBIM ITaHOM B 9

ceMmecTpe, JIIsl O4HO-3a04HOr0 o0yueHus B 10 cemectpe

[TepeuyeHp KOMIETEHIMH, POPMUPYEMBIX B IPOLIECCE OCBOCHUS AUCHUILINHBI

KOI[ U HAUMCHOBAHUEC KOMIICTCHIIUN

KOII HHJAUKaTOpa JOCTUIKCHUA KOMIICTCHI NN

T11K-4:
YPOBHS, YCIOBHM JOCTHIXKCHHUS 3KOHOMHYECKOU

CrocobeH  MpOBOAUTH  MOHHMTOPUHT

0€30I1aCHOCTH

[IK-4.1: Opranuzyer npouecc HEnpepbIBHOIO

Ha6.]'IIOI[eHI/ISI 3a  YCIOBHUAMU obecreyeHus

9KOHOMMYECKOH 0€30I1acHOCTH

Pe3ynbrarsl 00y4eHUs IO TACIUILIN

HC, COOTHCCCHHBIC C IIJIIAaHUPYCMBIMU

pe3yJibTaTaMu OCBOEHHS 00pa30BaTEIbHON TPOrpPaMMBI

B coorBerctBuu ¢ ®I'OC 3++

KO,H 1 HAMMCHOBAHUC KOMIICTCHIIMH

Pe3ynbTaThl 00y4eHUs M0 TUCIUITIMHE

OreHOUHBIE
MaTepHasl(ceMecTp )

[IK-4.1: Opraamzyer mnporecc | OOyuaromuiics 3HAaerT: npuémsl | Bonpocst (1-7)
HEIIPEPhIBHOrO HAONIONCHMS 3a | KOMIUIGKCHOTO — HCCIICAOBAHHS  PBIHKA | SAAaHNA (1-11)
YCIIOBHSIMU obecrieueHus | yciyr B TeTIX JOCTHIKCHUS
KOHOMHYECKOW Oe30MacHOCTH | IKOHOMHUYECKOI 0e30MacHOCTH;
HKOHOMHUECKOH Oe3omacHOcTH | OOyvarommiics ~ yMeeT:  KOMIUIEKCHO | Bompocs (8-14)
M3ydaTh PHIHOK YCIYT M IPOBOAMTH | SaAamm (12- 30)
HETIPEPHIBHBIC HaOJII0ICHU S TSt
TOCTHKEHUS KOHOMHUYECKON
0€30I1aCHOCTH;
OGyuaromuiicss  Biajgeer:  crnocoOamu | Bompocsr (15-21)
OpTaHu3aIH " nposesenus | SeAana (31 -40)
HETIPEpPBIBHBIX ~ HAONIONEHUH  YCIIOBHIA
oOecrnieueHus HKOHOMUYECKOU
0e301acHOCTH

[TpomexyTouHas aTTecTanus (IK3aMeH) MPOBOJIUTCS B OJHON U3 CIEAYIOIINX (HOpM:
1) oTBeT Ha OUJIET, COCTOSAIINNA U3 TEOPETUUECKUX BOIIPOCOB;

2) Beimonnenue 3ananuit B OUOC [pusl YIIC.

2.
YMeHH I, HABBIKOB U (MJIM) ONbITA JAeSITe/Ib
copMHPOBAHHOCTH

2.1 TunoBbie BONpPOCHI (TECTOBBIE 3a1aHNS)

Tunosbie! KOHTPOJIbHBIC 3a/I1aHUS WM MHBIC MAaTEPHUAJIBI 1JIl OCHKH 3HaHI/II7],

HOCTH, XapaKTepU3YIOILIHNX YPOBEHDL
KOMIIeTeHIINH
JJISl OLIEHKHU 3HAHUEBOI0 00pa30BaTeIbHOI0

pe3yJabrara




[TpoBepsieMsblii 00pa30BaTENbHBINA PE3yIbTaT

Kox 1 HanMeHOBaHNE KOMIIETSHIINN O0pa3oBaTeNbHBINA PE3yNbTAT

[1K-4.1: Opranusyer npouecc | OOyuaronmiicss 3HaeT: MPUEMBI KOMIUIEKCHOTO MCCIIEIOBAaHUS PHIHKA
HETIPEpPBIBHOTO  HAOJIOACHUS | YCIYT B IEISX JOCTI)KEHHS IKOHOMUYECKON 0€30MacHOCTH;

3a  YCIIOBUSIMU 00OECIICUCHHUS
HYKOHOMUYECKOW 0€301macHOCTH

IIpuMepbl BOIPOCOB
1. B uem 3axmouaercs posib CTPATEruy MapKETHHIa B J€SITEIbHOCTH TPAHCIOPTHOM OopraHu3anun?
2. KakoBel  mpeuMymecTBa W NpOOJEMBl  HUCIOJNB30BAHUS  CTPATETHMd  MaccOBOTO,
I pepeHIIMPOBAHHOTO U KOHLEHTPUPOBAHHOTO MapKeTUHIa?
3. Kakue CTPAaTCTru MAPKETUHI'da MOKHO OTHCCTH K HACTYNATCIbHBIM CTPATCIrUAM, O60pOHI/ITeHBHbIM
CTpaTErusiM, CTPATErUsIM OTCTYIIJICHUS?
4. KakoBa B3auMOCBSI3b CTPATE€rMM MAPKETUHIA U CETMEHTALlMU pPbIHKA?
5. B ueM cocTosT cTparernueckue peKoMeHAaluu Ul pa3InyHbIX TAOB KU3HEHHOTO LIMKJIa ToBapa?
6. Oxapakrepu3yiTe MOAX0/bl K PeaTN3aluy PAa3HBIX CTPATErHiA?
7. Ha ocHoBe ¢opm 1 u 2, He3aBUCUMO OT BapHaHTa, c(hOPMHUPOBATh OTIMYUS B XaPaKTEPUCTUKAX

NPEANPUITHI C BaJIOBO-COBITOBONM (IJIJAHOBOM) M MApKETHUHIOBOH (PBIHOYHOHM) OpHEHTAIUCH

IIPOU3BOJICTBA.
XapakTepuCTUKA IPEANPUATHS [To3uun XapakTepuCTHUKa IIPEIIPUATUS
C BaJIOBO-COBITOBOM C MapKETUHIOBOW OpUEHTaIuEN
OpHEHTALMEN POU3BOJICTBA IIPOU3BOJCTBA.

...TJIaBHBIN MH)KEHED, M1aBHbIN | [lepBoe nuio nocne nupekropa | ...MapKeTUHI-TUPEKTOP,
TEXHOJIOT, INIABHBIN (ynpasisromero, mpe3uneHTa) | GopMUpPYIOIINI PEIHOYHBIN
SKOHOMHCT, (POPMUPYIOIIHE npeanpusITas (GUpPMbI) —. .. yCIIeX B yCIOBHSIX
IIPOU3BOJCTBEHHBIN yCIIEX KOHKYPEHLIUH.
...yueT norpedHocTel Y pPyKOBOJCTBA BBICLIETO ...y4yeT norpeOHocTEeH
IIPOU3BOJICTBA YPOBHSI B IESITEIIBHOCTU Ha MOKYIaTEJICH.

IIEPBOM MECTE ...

U TaK Jlajee 1o BCeM

OCTaJIbHBIM MTO3ULUSIM.

OtpabatbiBaTh B TAOIUYHOM PopMme 1o oOpasiry.
®opma 1

IMo3unun

[TepBoe im0 mocie aupekTopa (ynpasisioniero, mpe3uienTa) npeanpustus (Gupmer)...
VY pyKoBOJICTBa BBICILIETO YPOBHS B I€ATEIBLHOCTH Ha IIEPBOM MECTE. . .

Ha oTBeTCTBEHHBIX AOKHOCTSIX HAXOASTCS. ..

[TpousBoautcs. ..

ACCOPTUMEHT NPOAYKINHU NPeANpHUATUS (PUPMBI). ..

Lenu npeanpusitus GopMHUPYETCs HA OCHOBE. . .

DKOHOMHUYECKasl OJIUTUKA IpeAnpusATUs (GUPMbI) HarlpaBlieHa, TIaBHBIM 00pazoMm, Ha...
Hayunble nccieioBanus HarpaBieHbl, IIaBHBIM 00pa3oM, Ha...

© oo Nk wdPE

[lenoBas monuTHKa GOPMUPYETCS C YIETOM. ..
B xoHCTpyHpOBaHNN HOBBIX TOBApPOB BEAYIIYIO POJIh UTPAIOT. ..
[TpownsBoaCTBEHHBIN TpoILiECC. ..

[ S T
N o

. YIIakOBKa paccMaTpUBAeTCsl KaK CPEICTBO. ..

[EEN
w

KoHKypeHTOCTIOCOOHOCTh TOBapa OLEHUBAETCH T10. ..
®opma 2




XapakTepucTHKa MO3ULUIA

...’KECTKUH, HAYMHAETCS ¢ aHAJM3a CITYIIEHHOIO IUIaHA M MPOU3BOACTBEHHBIX BO3MOXKHOCTEH
HIPEIIPUATHSL.
...QHaJU3 PbIHKA, B TOM YHCJIe IOTPEOUTENCH 1 KOHKYPEHTOB.
...IOTpeOUTENN 3aKpeIUIeHbl 3a IPOU3BOAUTEISAMM, KOTOpbIE IIOCTABISIFOT TOBap IO
MIPOAAXKHOH IIeHe (LIeHE MPEIPUATHUS, ONTOBOW MPOMBIIIJICHHOCTH).
...(hopMHUpOBaHME cIIpOCa U CTUMYJUpPOBaHHE cObITA U JIMIIL IIOTOM - COXpAaHEHHE ToBapa U
obecriedeHre yJ00CTB TOPTOBIIH.
...MapKETUHT — JUPEKTOpP, (GOPMUPYIOIINI PEIHOYHBIN yCIIeX B YCIOBUAX KOHKYPEHIUH.
...MIDKEHEPBI U IPYTUe CTICIUAINCTHI, OTBEYAIOIINE 3a IPOU3BOJICTBO MPOAYKIIUH.
...TTIaBHBI  MHJ)KEHep, [JIaBHbI  TEXHOJIOT, TIJIaBHbIM  3KOHOMHCT, (OpPMHpYIOLIUE
MIPOU3BO/ICTBEHHBIN yCIIEX.
..y4eT MOTpeOHOCTEN IPOU3BOJICTBA.
..9KOHOMHCTBI, MEHEJKEePhI, OTBEYAIOIINE 32 PEATU3AIMIO MPOYKIIMU Ha PHIHKE COBITA.
..TOJIBKO TO, YTO 0€3yCIIOBHO OyIeT NPOJaHo.
...TIOCTOSIHHBI y4eT BKYCOB, 3alpOCOB pEaJbHBIX W MOTEHIHMAJIBHBIX MOTpeOuTeNnei
IPOAYKIUH.
..IIeHa MOTPeOICHHS, TTPOIAKHAS [ICHa UTPAET OAYNHEHHYIO POJIb.
..COXpaHEHHue ToBapa.
. .MHXEHEPBHI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIIIHECS COKPATHTh U3JCPKKH MPOU3BOCTBA.
..TUOKMI, HAYMHAETCS C ONPENIEICHUs CIIPOCa U EMKOCTHU PbIHKA.
..ICUCTBYIOIINE NMPEUCKYPAHTHI U C€0ECTOMMOCTh MPOAYKITUHU (M3IEPKKH IPOU3BOICTBA).
..COBEpIIIEHCTBOBAHUE MPOU3BOJICTBA (000PYAOBAHUS, TEXHOJIOTUN).
..y4eT MOTPeOHOCTEN NOKYTaTeeH.
..TO, 4TO 3aIJIAHUPOBAHO K ITPOU3BOJCTBY U yJAeTCs IPOU3BECTH.
...XYIO)KHUKH — KOHCTPYKTOPHI (AM3aifHEepHl), YYHUTHIBAIOUIME TpPeOOBAaHUS K TOBapy CO
CTOPOHBI IOTPEOHUTENEH.
..IIEHBI, ICHCTBYIONINE Ha PHIHKE U JIEATEITLHOCTh KOHKYPEHTOB.
..Y3KHi1, CTaOUIIbHBIH.
..CHIKEHHE ce0EeCTOMMOCTH MPOIYKINH (M3AEepKEK MPOU3BOJICTBA) O€3 yueTa NOTPEeOHOCTH B
HEN.
..BHYTPHUIIPOU3BOJICTBEHHBIE (DaKTOPHI.
...ITUPOKUN, OOHOBIISIEMBII.
...BCE BHEUTHHE (DaKTOPHI, TI0 OTHOLICHUIO K MIPEIIPHUSITHIO.
Ipumeuanue:
1. XapakTepuCTHUKN TIO3WIMI JaHBl XAOTUYHO M B OTHENBHBIX CIydasx Tpedyercs uxX
Na/IeKHOE COTacoBaHME.
2. TpeOyeTcst K MO3UIMU MMOOOPATh COOTBETCTBYIOIIYIO XaPAKTEPUCTUKY B 3aBHCUMOCTH OT
OpPHEHTAIH [TPOU3BO/ICTBA.

IlpuMepbl TeCTOBLIX 3aJaHUM
1. Crparerust MapKeTUHIa - 3TO:
a) Ha0Op OpPUEHTHUPOB-IENEH B OO0JACTH PBHIHOYHON MAEATEIHHOCTH, KOTOpBIE MPEANpHUSITHE
YCTaHABJIMBAET Ha OMPEACICHHBIN IEPUO/;
0) Habop OpuEHTHpOB-IleNed B 00JaCTU PHIHOYHOW MAEATEIBHOCTH, KOTOpBIE MPENNpHUsITHE
YCTaHABJIMBAECT HA HEONPEAEIECHHbBIN MTEPUO/T;
B) HaOOp BUJIOB EATEIHHOCTH, KOTOPHIE MPEANPUATHE YCTAHABINBAECT HA OMPEICIICHHBIN ePHO/I.

2. Ilo creneHn oxBaTa pbIHKA pa3In4arOT CTPATETHUH:

a) BUOJICHTHI, TATHEHThI, KOMMYTAHTbI, SKCIJICPEHTHI;

0) HacTymaTeNbHbIE CTpaTeruu, OOOPOHUTEIbHBIE CTPATErHH, CTPATETMH OTCTYIUICHHUS,
B) MaccoBble, MU PepeHIIMPOBAHHBIE, KOHIIEHTPUPOBAHHbIE CTPATETHH.

3. Opuenranusi GUpMBbI B IOTYUESHUHU PUOBUTH B OCHOBHOM 32 CUET YBEIMUYCHHs 00EMOB IPOJIAXK




TOBapa XapakTepHa JIJIs:
a) CTpaTeruy COBPEMEHHOTO MAapKETHHTa;
0) MHTEHCU(HUKAIIMA KOMMEPUYECKUX YCUIIHIA;
B) CTpaTEeTHH COBEPLICHCTBOBAHMUS IIPONU3BOJICTBA;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

4. Ctparerus, IOCTPOCHHAS HA IPEIMOI0KEHUH, YTO MOTPeOUTENN OYAYT MOKYIAaTh TOBAPHI
TOJIBKO HauBBICUIETO Ka4eCTBa, COOTBETCTBYET MapKETUHIOBON KOHLEMIIHU:
a) COBEPILEHCTBOBaHUS POU3BO/ICTBA;
0) COBPEMEHHOT'0 MapKETHHTA;
B) COBEpILIEHCTBOBAHUS TOBApa;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOI'O OTBETA HET.

5. CermMeHTHpOBaHME PHIHKOB TOBAPOB MIPOMBIIIICHHOTO HA3HAYCHHS:
a) IPOBOJIUTCS TI0 TE€M K€ XapaKTEPUCTHKAM, YTO M OTPEOUTEIBCKUX PHIHKOB;
0) MOKET UCIOJIB30BaTh TOJIbKO CBOU XapAKTEPUCTUKH;
B) MOXET HCIIOJIb30BaTh OTJCIbHbBIC IPU3HAKN CETMEHTUPOBAHUS TOTPEOUTEIBCKOTO PHIHKA
T') HE HCIIOIIB3YETCS IIPOU3BOUTEISIMHA COBCEM;
1) IPaBHJIBHOTO OTBETA HET.

6. Kpurepuu olleHKH CETMEHTOB HEOOXOUMBI JUISL:
a) OIPEJEJICHNs EMKOCTH PbIHKA;
0) 000CHOBaHMS I1ICJICBOTO PHIHKA;
B) GOpMUPOBAHUS MIPEAJTIOKEHUS 1JI CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

~

CerMeHTHpOBaHKE PhIHKA 10 NTapaMeTpaM MPOIYKIIUN UCTIONb3YEeTC:
a) TIPU BBIITYCKE HOBOW MIPOIYKIIHH;
0) pu OTCYTCTBUU MHPOPMALIUU O IOTPEOUTENSX;
B) JUTSI TO3UIIMOHMPOBAHNS TOBApa Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBHUJIBHOTO OTBETA HET.

®

Kpureprn omieHKH CETMEHTOB HEOOXOTMMBI JTSL:
a) OIpeJieIeHUsl EMKOCTH PBIHKA;
0) 000CHOBaHMS 1IEJIEBOTO PHIHKA;
B) (OpPMHUPOBAHUS MPEATIOKEHUS Il CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCTIOCOOHOCTH — 3TO:
a) caMblIil BBICOKHMI B PETHOHE YPOBEHb KaueCTBa;
0) crmocOOHOCTH TOBapa WA YCIYTH MPOaBaTh ceOs;

2

B) CIIOCOOHOCTH TOBApa WK yCIIyI'u NpoJaBaTb cebs B CpaBHCHHU C aHAJIOTUYHBIMU TOBApaMU

WM YCIIyTaMU B PETHOHE, ONpeieisieMasi B KOHKPETHBIN IEpHUO/ BpEMEHH;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

10.  IIpeampusTtHe MpoaaeT OJMH BUJI TOBapa IO AWHOM IIeHe, peKiaMa ToBapa o0OpalieHa Ha
PBIHOK B 11e1oM. Kakyro cTparernio oxsara pelHKa UCIIOJIB3YET IPOU3BOAUTEIH?

a) nuddepeHITMPOBaHHBIA MAPKETHHT

0) Henu(hepeHIUPOBAHHbBIM MapKETHHT;

B) KOHIIEHTPHUPOBAHHbII MAapKETHHT,

') BCE OTBETHI BEPHBI;




1) MPaBWJIBHOTO OTBETA HET.

11.  ®upma cerMeHTHpPYET MOTpeduTeNeH mo ncuxorpadpuueckoMy npuHIUNy. Eit MOXHO
MCIIOJI30BATh CIEAYIOIINE PU3HAKU:

a) poj 3aHATHI;

0) TUI TUYHOCTH;

B) CTaTYC IOJIb30BATEIIS;

') BCE OTBETHI BEPHBI;

1) TPaBUIILHOTO OTBETA HET.

2.2 TunoBblie 3aJJaHUA 1JId OCHKH HABBIKOBOI'O 06pa3OBaTeJIBHOFO pe3yjabTarTra

[IpoBepsiembliit 00pa3zoBaTEIbHBIN pe3ysIbTaT:

KOI[ 1 HAMMCHOBAHNEC KOMIICTCHIIMHN O6paSOBaTCJ'II)HBII71 pE3yabTaT

[IK-4.1:  Opranuszyer  mnpornecc | OOydaromuiics yMeeT: KOMIIEKCHO HM3ydaTb PBIHOK YCIYT H
HEMpPEepBIBHOIO  HAOMIOACHUA 32 | IPOBOAUTh  HENpPEpBhIBHbIE HAOMIOACHUS I JIOCTHXKEHUS
YCJIOBUSIMU obecrieueHus | IKOHOMHUYECKOI 0€30MacHOCTH;

HSKOHOMMYECKOI 0e30macHOCTH

IIpuMepbl BONIPOCOB
8. Uto npezcrasisier cOO0H MapKeTHHroBasi ”HGOPMAIIMOHHASL ccTeMa?
9. M3 kaKuX MOJICUCTEM COCTOUT MapKETHHTOBasi MH(POPMAIMOHHAS cUcTeMa?
10.Kakne mpeumymiecTBa NPEAOCTABIISACTE MPEANPHUITAIO HUCIOIB30BAHUE MAapPKETHHIOBOM
nHpopmanun?
11.KakoBa knaccudukaiys MapkKeTHHTOBOK HH(MOpMaIuu?
12 .KakoBa XapakTepHCTUKA OCHOBHBIX MaPKETUHTOBBIX KOMIIBIOTEPHBIX ITPOrpaMM?
13.Kakue BO3MOKHOCTH TMpenocTanisieT IHTepHeT iis peain3alui MapKEeTHHIOBBIX (D)YHKIINH?
14 Kax peanm3yercss TOBapHasl paclpeneiuTeNbHas, KOMMYHHKAI[MOHHAS, I[ICHOBAas ITOJIUTHKA C
MCIONIb30BaHuEeM cpeacTB MHTepHeTa?

IIpuMepsl 3a1aHui
3adanue 3.

Cextop Mapketunra u pexiamsl O TO nnanupyer co3naTh Ha ONOPHOM LIEHTPE YIpPaBICHUS
MepeBo3KaMu CTaHIMK BocTouHas OTAeleHne TPaHCHOPTHO-IKCIETUIIMOHHOTO oocuyxuBanus (T20)
Ipy300TIIpaBUTeNEH, Tpy30noiayJareneii, IMEHyeMbIX Jajiee KiaueHTaMmu. [Ipu 3ToM cekTop anpuopHO
(3apaHee) yUMTBHIBAa€T BEPOSATHOE KOJIMYECTBO KJIMEHTOB, KOTOpBIE B TEUEHUE CYTOK BOCIIOJIB3YHOTCS
yeayramu TOO. Ilo oneHke cekTopa MapKeTHHra U pekjaMbl JOXOJ OT 0OpalleHHus OJHOrO KIMEHTa B
cytku B otaenenue TOO coctaBut 678 pyOneid. Pacxonsl oTnenenus miaHupyoorces B pasmepe 65000
pyOIieii B CyTKH.

O60ocHOBaTh peHTa0EIBHOCT CO3/IaHUS Ha OMIOPHOM LIEHTPE YIIpaBIICHUs MEPEBO3KaMH CTAHIUH
OTJIETICHUS TPAHCIIOPTHO-IKCIIETUIIHOHHOTO 00CITyKHUBaHUS (T20) IrPYy300TIpaBUTENEN,
rpy3onoisyyareneid. PaccuutaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuantsl B
No N| p(Ni) P Ni
|

N N | N e | pv) | pg | B | 8 2| o 2

1 2 3 1 2 3 Ni N; N

1 100 200 300 0,20 | 0,50 | 0,30 0,1935 | 0,3025 | 0,5022




150 | 250 | 350 | 0,19 | 0,52 | 0,30 | 0,1938 | 0,3025 | 0,5025
100 | 200 | 300 | 0,21 | 0,51 | 0,31 | 0,1936 | 0,3026 | 0,5023
150 | 250 | 350 | 0,22 | 0,51 | 0,31 | 0,1935 | 0,3026 | 0,5022
100 | 200 | 300 | 0,28 | 0,52 | 0,32 | 0,1937 | 0,3027 | 0,5024
150 | 250 | 350 | 0,21 | 0,49 | 0,31 | 0,1936 | 0,3027 | 0,5023
100 | 200 | 300 | 0,22 | 0,49 | 0,29 | 0,1938 | 0,3025 | 0,5025
150 | 250 | 350 | 0,19 | 0,48 | 0,30 | 0,1937 | 0,3024 | 0,5024
100 | 200 | 300 | 0,22 | 0,48 | 0,29 | 0,1935 | 0,3026 | 0,5022
150 | 250 | 350 | 0,21 | 0,50 | 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | N| o g | W DN

CY6’BCKTI/IBH3H BEPOATHOCTbE BO3MOXHBIX 06paH_[CHI/If/'I KIIMEHTOB B CYTKH B OTIACJICHUC,
BBICKA3aHHAad MAapKETOJIOTaMHU B TPEX I'KIIOTE3ax, CICAYIOIIasi:

I'unoTesbt Yuco KIUeHTOB, OOPATUBIIUXCS BeposiTHOCTh 00pallieHus B CyTKU
B cyriu, Ni yucna kineHtoB Ni, p (N;)
1
2
3

(Tabnuua 3amnoaHseTCs U3 MPUIIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. [IpyHuMas anpUOPHYIO BEPOSTHOCTD 3a (aKT, ONPEACIUTh OKUAAEMYIO IPUOBLIL B CiIydae
co3nanud otaeneHus TOO Ha cT. BocrouHasl.

Omnpenenenne anpuoOpHOro CyTOYHOTo foxona oraenenus TIO0.
Jl; =N -p(N; )- 678, (pydleyn).
3.2. Onpenenenne anpuopHON CyTOYHOH npuObUTH oTAeneHus TI0.

Ip; = ; =P, (pyb/cym),

rae P — mnanupyemsie cyrounsie pacxosr otaenenus TIO.
Ecin npu pacuere Hpi MOJTy4aeTcsi €€ OTPUILIATENIbHOE 3HAueHHe, TO 3TO OyIeT YOBITOK.

JlanpHele pacueTsl BECTU TOJIBKO Ha OCHOBE MpuObLIH. [IprObUIE MOXXET MMETh MECTO y IBYX M
6ozee runores. JlanpHelye pacueTsl BECTH IO MAaKCUMAaJIbHOMY 3HAUEHUIO MPUOBLIH.

3.3. Onpenenenre anpuopHON PeHTA0ETEHOCTH OTKPBITHA oTAeneHus TI0.
Ip
R= % -100%.

JaTp 3akmroueHue o 1es1ecoo0pa3sHOCTH CO3/IaHus OTAENeHHs Ha cT. BocTtounas. BeiBog Oyner
KacaThCsl TOJIBKO TOM IMIIOTE3BI, Y KOTOPOH M0 pacuery OyaeT R MakcuManbHOM BETHYNHOM.




Yacte |1

3anmroueHre Yactd | MOXKHO CUMTaTh MpPENBApUTENBHBIM, TaK Kak OHO Oa3upyercs Ha
CyOBEKTHUBHON BEPOSITHOCTU, TOCTOBEPHOCTH KOTOPOM B 3HAUUTEIHHON CTENEHU 3aBUCUT OT YpPOBHSA
npodeccuoHanu3Ma MapKeTonoroB. Jlis TOCTHMKEHHS BO3MOXKHO OOJbIIeld OOBEKTUBHOCTH CEKTOP
MapketuHra u pekiaambel JIIOTO mpoBen TpaHCHOPTHO-dPKOHOMHYECKOE OOC/IeIOBaHHE paiioHa
TATOoTeHUs cT. BocTouHas u MOTy4YMI HOBYIO CKOPPEKTHPOBAHHYIO BEPOSITHOCTH:

I'mnoTesst Yucno KIMeHTOB, 00paTUBIIMXCS BeposiTHOCTB 0OpalleHnst B CyTKU YKCiIa KIUEHTOB
B cyTKH, Ni B
Ni, p

N.

|
1
2
3

(Ta6J'II/H_Ia 3aIIOJIHACTCS CTYACHTOM U3 NIPHUIIOKCHUS 4 B COOTBETCTBHUH C BapI/IaHTOM).

3.4. OnpeneneHue CKOPPEKTUPOBAHHON BEPOSTHOCTU MPUOBITHS KIUEHTOB B CYTKU B OT/AENICHUE
T30.

[To Teopeme baiieca (TeopeMe BEpOSTHOCTH TUIIOTE3) YUYUTHIBAIOTCS allPUOPHBIE BEPOSITHOCTH U
Pe3yJIbTaThI [TOJIEBBIX UCCIIEI0OBAaHUI PhIHKA B BU/I€ CKOPPEKTUPOBAHHBIX BEPOSITHOCTEM.

CKOppeKTHpOBaHHAS BEPOSITHOCTH TI0 ATOU TeopeMe OyIeT:

. P(Ni)‘P ,\||3_

p |- ' , (enunu).

Pacuetsl CKOPPCKTHPOBAHHBIX BepOHTHOCTeﬁ Mo TrumnoTe3aM CJICAYCT BECTU C TOYHOCTBKO 10
YCTBCPTOI'O 3HAKA ITOCIIC 3aIsTOM.

3.5. Onpenenenue anmocTepUOPHOTO CYTOUHOTO Toxoja otneneHus TOO Ha ct. Bocrounast.

N.
JU;=N; -p 3' - 678, (pyb/cyr).

3.6. OmnpenenenHue anocTepuopHoOi cyrouHoi nmpudsLu otaenenus TOO Ha ct. BocTouHas.
Ip; = J; =P, (pyb/ey).
YcnoBusi, Ha3BaHHBIE B MyHKTE 3.2, CIEAYET yYUTHIBATH U B HACTOSIIIEM pPacyeTe.

3.7. OmnpeneneHue anocTepUOPHON peHTabenbHOCTH co3naHus oTxaeneHus TOO Ha cCT.

BocTounas.

1T
RE%-IOO%

Tunoresa, 10 KOTOpOii paccuntana R, ocTaercs MpuOpUTETHOMN B 11E1€CO00PA3HOCTH CO3IaHUS




oraenenus TOO na cr. Bocrounas, naxe ecnu Oyner menbiie R . Ha ocHose 3T0ro HE0OX0AMMO 1aTh
OKOHYATEIIbHOE 3aKII0YeHHe O IenecooOpasHoctu co3manust otaeneHuss TOO Ha cr. BoctouHas u

000CHOBATH €ro.
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15. MapkeTtunroBas nHGOPMAIMOHHASI CUCTEMA COCTOUT U3 CICIYIOIINUX TOJCUCTEM

a) MOJICUCTEMa MapKeTUHIOBOM MH(pOpMaluy, MOACUCTeMa BHYTPEHHEH OTYETHOCTH, MOJACHCTEMA
MapKETHUHTOBBIX HCCIICIOBAaHUN;

0) moacucTeM BHEUIHEro HAOMIOJEHUs, MOJCUCTEeMa BHYTPEHHEW OTYETHOCTH, IOACHCTEMA
MapKETUHTOBBIX UCCIICOBAaHUM:

B) MOJICHCTEMAa BHYTPEHHEH OTUETHOCTH, MOJCHUCTEMAa MApKETHMHIOBOTO HAOIIOJEHHUS, MOICUCTEMA
MapKETUHTOBBIX UCCIIEOBAaHUM, TIOJICHCTEMA 00ECTICUEHHS] MAPKETUHTOBBIX PEILICHUMN.

. K kakomy Buay ucciaenoBaHus pplHKa OTHOCUTCS U3YYEHUE PA3JIMUHBIX CIPABOYHUKOB U

CTaTUCTUYECKOU JIUTEPATYpPHI?

17.

a) KaOMHETHBIC MCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHUS;

B) HE OTHOCHUTCS K UCCIICIOBAHMSIM;
') BCE OTBETHI BEPHBI;

J) IPaBUJIBHOI'O OTBETA HET.

OCHOBHBIE IIpouecCChbl, KOTOPBIC HCO6XOI[I/IMO OpraHu30BaThb AJIA (I)YHKLII/IOHI/IPOBEIHI/ISI

MapKETUHTOBOW MH(POPMALIMOHHOW CUCTEMBI:

18.

19.

a) coop, nmepepaboTKa, aHAIIN3, IIepeava U XpaHeHUue HHHOPMAITIH;
0) NpUHSATHE PELLICHUH 10 YIIPaBICHUIO NPEANPUATUEM;

B) MPUHATHE PEUICHUI 110 YIPABICHUIO MAPKETHHTOM;

') BCE OTBETHI BEPHBI;

) IPaBUJILHOTO OTBETA HET.

W3yuenune BHyTpeHHEN cpeabl pUPMBI IpeATonaraer:
a) UCCIIEIOBAaHHUE 3aKOHOIaTEIIbHBIX OTPAHNYECHUN €€ AEATENbHOCTH;
0) uccnenoBaHue ee MPOU3BOACTBEHHO-COBITOBOM J€SITEIbHOCTH;
B) HCCIIEZIOBAHNE BO3MOXKHOCTEHN (PUPMBI Ha PBIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

Kakne xaOuHeTHBIC METOJbI UCCIICAOBAHUA PEIHKA MOT'YT UCIIOJIB30BATHCA CIICHUATIUCTAMU 110

MapKeTHHTY?

20
a)

0)

a) BbIOOpOYHOE HAOII0/IEHHE;

0) CIUTONIHOE HAOIIOICHNUE;

B) TenehOHHBIN OMpoc;

T') IPOBEJIEHUE SKCIIEPUMEHTAIbHON IPOAAXKU TOBAPA;
1) aHAJIU3 OTYETOB MPEABITYIIUX UCCIETOBAHHA.

. OCHOBHBIE TPUHIUIIBI OTHOIIEHHUH C MOCTaBUIMKAMH

— OTHOIIIEHHE C ITOCTABIIMKAMH KaK C KJIMCHTAMU;

- IEMOHCTpAIIHs OOIIHOCTH UHTEPECOB;

- B3aUMHBIA 00MeH nHpOpMAaIIMEH 0 3a/1a4ax U JIEJTOBBIX OTIEPAIIHSIX;

- TOTOBHOCThH ITOMOYb B ClIy4ae BOZHUKHOBEHHS MPOOJIEM y MOCTABIIINKA;
- cOOTrOZIeHNE TPUHSATHIX Ha ce0s1 00s3aTENIbCTB;

- B OM3HECe YYUTHIBATH UHTEPECHI MOCTABIIIHNKA;

- OJIZICP>KUBATh CTAOMITbHBIE KOHTAKTHI B JICJIOBOM cdepe;

— OTHOIIICHUS C TIOCTaBIIMKOM CTPOUTH Ha Mpeo0IalaHui CBOCH JTMYHOM BBITOIBI;
- OrpaHUYUBATH MH(HOPMAIIHIO O CBOMX IEJIAX U 3a7a4ax;

- 0OIIIHOCTHh UHTEPECOB — HE TJIABHOE B OM3HECE;

- IOMOTaTh MOCTABIIMKAM HCKJIFOYMTEIIEHO 32 BOZHATPAXKICHHE;




- Mpo0JIeMBbI TTOCTABIIUKA HE TOJDKHBI BIUATH HA OM3HEC, MX pa3pelieHre — TPYAHOCTH MOCTAaBIIHKA;
- 10 BO3MOKHOCTH COOJTI0/IaTh MIPUHSATHIC Ha ce0s1 0053aTeNbCTBA,
- IMIIEPaTHB — COOCTBEHHBIC HHTEPECHI,
- MMOJIZICP’)KUBATh CTAOMIIbHBIE KOHTAKTHI;
B) — CPOYHOCTB;
- IIJJATHOCTE;
- BO3BPATHOCTb;
- JIOBEPUTEITHHOCTb;
- 00€CIIeYeHHOCTD;
- IIEJICBOM XapaKTeP MCIIOJIb30BAHMS.

21. OCHOBHBIE MTPOIICIYPHI IPU MPUHATHH PEIICHUN 10 3aKYIKaM ChIPbS B KOMIUICKTYFOIIIUX
a) — U3y4YeHHUE PbIHKA COBITA;
- pa3paboTKa MPOU3BOJCTBEHHBIX MPOTPAMM (PHUPMBI;
- U3YYCHUE PBIHKA CBIPhSI U KOMILICKTYIOIIHX;
- ompe/ieTICHNUE TIOTPEOHOCTH MPEINPUATHS B KOHKPETHBIX MTOCTABKaX;
- OTIpeJieJICHHE CIIOCOOO0B MOCTABKH;
- MPOBE/ICHUE aHAIM3a [IEHBI IPUOOPETEHHBIX TOBAPOB;
- aHAJIU3 Ka4eCTBa MOCTABIIIEMOTO ChIPhS U KOMIUICKTYIOLINX U3JICITHIA;
- BBIOOP TIOCTABIIMKOB JIJIs1 KOMIIAHHH U OI[EHKA UX BO3MOYKHOCTEH;
- pacCMOTpEHHE BO3MOXHOCTEH J0ITOCPOYHOM KOOTIEpAIMHU C TOCTABIIMKAMH,
0) — pa3paboTKa KOHIIEIIIMKA U CTPATETHH;
- pa3paboTKa HOPMATUBHO-TIPABOBOW 0a3bl;
- CO3/IaHUE CUCTEMBI YIIPABICHHS U OPraHU3AlMOHHO-3KOHOMHYCCKON MOICTH MIPHHSTHS PEIICHUH;
- OTIpPEJICIICHUE CETMEHTOB I10 3aKyIKaM;
- OlIpeJIeNiCHNE U 00CCIICUCHHE TPaB U OTBETCTBEHHOCTH YYaCTHHUKOB 3aKyITOYHOT'O MPOIIEeCca;
- CO3/IaHUE CUCTEMbI HH(DOPMHUPOBAHHUS O MPOUCXOISIIUX POIIECCcax;
B) — opMyITUpOBaHUE HCCICIOBATEIBCKONW 3a1aun, (GUKCUPYIOIICH MPOOIEMHYIO CHTYAIHIO, 11eb, a
TAKXKE YCIOBHSI U METOJIbI €€ JIOCTUKCHUS;
- BBIOOP MCXOJIHBIX THUIIOTES;
- MOMCK KPUTHYECKOW ¥ TEOPETHUECKONW UHPOPMAITUU 00 00BEKTE,
- UACHTU(UKAIMS METOJIOB U CPEICTB U3YyUCHHSI SMITMPUIESCKOTO MaTepraia U MPOBEPKa rUIoTe3;
- IOCTH)KEHUE KOHKPETHOTO Pe3ysIbTaTa HCCIICIOBAHNUS.

22.Yto naet ¢pupme BIOOP OIrpaHUYEHHOI'O YUCIIA TOCTABIIMKOB

a) HeynoOCTBa, CBSI3aHHBIE C OTPAHUYCHUEM BO3MOKHOCTH 3aKJIIOUMTH HOBBIE JIOTOBOPA HA IOCTABKY
CBIPbSI U MaTE€pPHAJIOB C IPYTMMHU MOCTABIUKAMHY;

0) CIUIIKOM OOJIBIIION PUCK B CITydae HEBBITOIHEHHS JOTOBOPHBIX 00s3aTE€IBCTB OJTHOM U3 CTOPOH;

B) IO3BOJISIET MOBBICUTH 3aMHTEPECOBAHHOCTb CTOPOH B COTPYIHHYECTBE U, TEM CaMbIM, 00ECIEUUThH
XOPOIIO HAJIAYKEHHBIA KaHAJ CBSI3U U TIOCTaBOK, COKPATUTH U3ACPKKH 00EHX CTOPOH U KOHEYHYIO LIEHY
TOBapa.

23. Tlouemy 3apyOesKHBIE TIOCTABKH CHIPhSI YaCTO BHITOIHEES, YeM BHYTPEHHHUE TIOCTABKH
a) — HaUMEHbIIINE U3JIEPXKKHU MPOU3BOJICTBA 32 pyOexKOM;
- IOHM>KCHHBIC HAJIOTOBBIC CTABKU B Pa3BUBAIOIINXCA CTpaHax;
- MEXJIyHapOJAHOE KOOIEPUPOBAHNUE TPOMBIIIJICHHBIX (QHPM;
- CIUHBIC MCXAYHAPOJAHBIC CTAHIAPThI,
0) — HaIM4YKe MapTHEPCKUX OTHOIIEHUN MEXTY MPEANPUATHIMU;
- y100HO€E TaMOXKE€HHOE 0(OPMIICHHE;
- HAIM4YKMe MarucTpaibHbIX MyTeH MeXly rocy1apCcTBaMH;
B) — IPY’KECKHE OTHOIIEHUS MEXKy CTOPOHAMH,
- BO3MOKHOCTh OOMEHA TEXHOJIOTHIMU;
- HAIMYHE CIEeNHaIbHOTO 000PYI0BaHUS MOPCKUX MTOPTOB.

24. Kanai pacrpeaencHus
a) cUCcTeMa YHOPsI0YEHHO B3aMMOCBSI3aHHBIX IIEHTPOB cOopa, 00paboTKH U nepeaayr HHGOpMaIHH;




0) COBOKYIMHOCTh OPTaHU3AIMA WU OTICIBHBIX JHUI], KOTOPbIE NMPUHUMAIOT Ha CeOsl WM MOMOTAr0T
nepenaTh JpyrUuM OpraHu3alysM | JIMLaM [paBo COOCTBEHHOCTH HAa KOHKPETHBIN TOBap WM YCIYTYy Ha
IyTH OT MPOU3BOJAUTESI K TIOTPEOUTEIIO;

B) COBOKYITHOCTh aBTOTPAHCIIOPTHBIX MPENNpHUITHI, 00eCIeUNBAIONINX HAIpPaBICHHOE IMepeMeleHue
Ipy30B.

25. [Ipumepsl pO3HUYHBIX TOPTOBBIX MPEANPUITHA
a) — MPOU3BOICTBEHHOE MPEANPHUSITHE;
- IPENPUATHE IO T0OBIYE CHIPBS;
- HUWU;
- TPAHCIIOPTHOE MPEANPUITHE U T.I1.;
0) — orrroBas 0aza;
- JIOTHCTHYECKUH TEPMHUHAIBHBIA KOMILIEKC;
- COPTUPOBOYHASI CTAHITHUS;
- KOHCAJITHHTOBas pupma;
B) — YHUBEpMATr;
- CymepMapKer;
- TK;
- Mara3uH CO CHI)KCHHBIMU 1ICHAMH,
- CIICIMATM3UPOBAHHBINA Mara3uH H T.11.

26. AcCOpTUMEHT

a) onpe/eNeHHas COBOKYIHOCTb MPOAYKIUH, OOBEIMHEHHON B IPYIIIIBI 10 KAKOMY-TH0O0 MTPU3HAKY;
0) Tpy3, NpeAHa3HAYCHHBIN I TPAaHCTIOPTUPOBKU U XPAHEHHUS,

B) COBOKYITHOCTb Pa3JIMYHbIX BHOB IPOIYKIUH, TOTOBBIX K KOHCYHOMY HOTPEOUTEIIO.

27. HomeHknaTypa npoLyKIHH

a) COBOKYIHOCTb PO3HUYHBIX TOPTOBBIX MPEINPUATUI U APYTrUX TOPTOBBIX €IUHMII, Pa3MEIICHHBIX Ha
OIIPEETICHHON TEPPUTOPHH C LIENBIO IPOJa’KH TOBAPOB U OOCITYKHMBAHUS [TOKYIATEINeH;

0) COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYNI MPOAYKIMH M €AMHUI] NMPOAYKLUH, IMpeJlaraeMbIX
KOHKPETHBIM TOPTOBBIM TPEATIPHITHSIM;

B) LeNW, 3aJaud M OCHOBHbIE HampaBieHUs (OPMUPOBAHMS aCCOPTUMEHTA, OIpE/IeIeHHbIE
PYKOBOJICTBOM CITY»ObI CObITa MPEANPUSATHS.

28. YpoBeHb KaHaJa pacrpeeeHus

a) MOCPEIHUK, KOTOPBIN BBIMOJIHACT pabOTy 10 MPUOIMKEHUIO TOBapa U MpaBa COOCTBEHHOCTH Ha HETO
K KOHEYHOMY ITOTPEOUTEIIO;

0) AeATeNbHOCTb MO MPOABMKEHHIO MPOIYKLUHU OT MPOU3BOJUTENCH K KOHEUHBIM WJIM POMEKYTOUHBIM
MOTpeOUTEISIM;

B) KOJIMYECTBO BBIMTYCKAEMbIX KOMIOHEHTHBIX TPYMNI MPOAYKIHMH, XapaKTEPHBIX Ml OMPEIEICHHOTO
TPEATPHUSTHSL.

29. Kanax mpsiMoro pacrpeieneHus

a) KaHaJl pacnpeeseH s MPOyKIUH, B KOTOPOM OTCYTCTBYIOT IIPOMEXYTOUHBIE 3BEHbBS;
0) KaHaJ, XapaKTepU3YIOUIUICS TMHEHHOCTBIO paclpeaeeHus IPOAYKIINH;

B) KaHaJl, B KOTOPOM MMEIOTCs /IBa U 00Jiee MOCPEAHUKOB PACIIpeIesIeHUs TPOIYKIIUH.

30. PacnipenenuTenbHas CETh

a) MHOXECTBO CYOBEKTOB JIOTHCTUYECKOM CUCTEMBI,

0) COBOKYITHOCTb KaHAJIOB paclpe/IeIeHNUS;

B) KOJIMYECTBO YYaCTHUKOB KaHAJIa paclpeIeTICHNUs, BBIIEIIEMOE [Tl KQKIOT0 YPOBHS pactpeielICHHS.

31. Tumbl mOCPETHUKOB B KaHAaX pacrpeaeacHus

a) Iuiep, TMCTPUOBIOTOP, KOMHCCHOHED, areHT, OpOKep;
0) MapKeT-MelKep, KOMMHUBOSIKED, ONIEPATOP;

B) OKCIEAUTOP, OTMIEPALIUOHUCT, TUCIIETUEP.




32. MapkeTuHToBasi KOHIEHIHsI MPEATOIaraeT, YTo IUIAHUPOBAaHHE KOMMEPUECKOH IeITeTbHOCTH
Ha4YHHAETCS:
a) ¢ pa3pabOTKH HOBBIX TOBAPOB U YCIIYT;
0) ¢ aHajM3a JaHHBIX O CIIPOCE HA TOBAPHI WIIH YCIYTH;
B) C IUTAHUPOBAHUS MEPONPUSITHIA IO OPraHU3aIMU TPONU3BOACTBEHHON 0a3bl IPEINIPUSITHS
') BCE OTBETHI BEPHHBI;
1) MPAaBUJIBHOT'O OTBETA HET.

33. Konuenius nHTeHCU(UKAITUN KOMMEPUYECKUX YCHIIUH ONpeensieT Lelb MapKeTUHT OBOM
JESITeTbHOCTH — YBEIIMYCHUE MPOJIAXK 33 CUET:

a) UCTIOJIb30BAHUSI HHTEHCUBHBIX TEXHOJOTHH POU3BO/ICTBA;

0) cTUMYTMpOBaHUsI COBITA;

B) YZIOBJIETBOPEHUS MOTPEOHOCTEN OTpEOUTENEH;

T') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

Ko u HaumeHnoBanue OO6pa3zoBaTenbHBIN pe3yabTaT
KOMIIETEHIINH

[1IK-4.1: Opranmzyet | OOyuaromuiicst BJaJ€eT: CHOoco0aMU OpraHu3alid U TMPOBEICHUS
porece HETPEPBIBHOTO | HEMPEPHIBHBIX HAOJIOJACHUIN YCIOBHI OOECHeUeHHs] SKOHOMHUYECKOM
HAOJIIOJICHUST 32 YCIIOBHSIMU | OC30MMaCHOCTH

obecrieueHus
3KOHOMUYECKOM
0€30MacHOCTH

IIpuMepbl BOIPOCOB

15. KakoBbI JOCTOMHCTBA U HEAOCTATKH IKCIEPUMEHTA KaK METO/Ia MApKETHHTOBBIX HCCIEA0OBaHUN?
16. KakoBa B3aMMOCBSI3b MEK/y F'€HEpAIIbHON COBOKYITHOCTBIO U BHIOOPKOA?

17. KakoBbl JOCTOMHCTBA W HEJNOCTAaTKM KOJMYECTBEHHBIX M KA4ECTBEHHBIX METOJIOB
MIPOrHO3UPOBAHUS?

Kakue npeanpusiTist OTHOCATCS K BUOJIEHTaM, [TATUEHTaM, SKCILNIEPEHTaM U KOMMyTaHTam?

18. IlepeuncnuTe noka3aTenu, KOTOPbIE UCIIOIb3YIOTCS JIsl OLIEHKH WHTEHCHUBHOCTU KOHKYPEHIIUU
19. IIpuBenuTe aNropuT™M pacdeTa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

20. HazoBuTe 3Tamnsl yrnpaBlieHUs] KOHKYPEHTOCIIOCOOHOCTHIO MPEINIPHUATHS TT0 METOTY PO uiei.

21. KakoBa Qopmyna pacyera HWHTETpaJbHOro K03(pduIMeHTa KOHKYpPEHTOCHOCOOHOCTH IO
BOJITOTPAJICKON METOIUKE.

IIpumepsl 3a1anuii

34.0OmpenenuTh 0N pPHIHKA TPAHCHOPTHOM YyCIAYrHM IO TpPeM BUAAM TpaHCIOpTa Ha
ONpEIEICHHBIN BPEMEHHOU ITEPUOJ.

[Ipy KOHTEWHEpHBIX MEPEeBO3KAX TAPHO-IUITYYHBIX TPY30B B MECTHOM COOOUIEHMHM Ha
TPAHCIIOPTHOM pbIHKE (DYHKUMOHUPYIOT TpH BHJA TPAHCIOPTA: >KEJIE3HOMOPOXNKHBIA B JIHIIE
YIPABJICHUS JTOPOTU U JIMHEWHBIX MPEAIPUATUN, PEYHOU B JIMLIE aKIIMOHEPHON CYJOBOM KOMIIAaHUU U
aBTOMOOWJIBHOM B JIMIIE aKIITHOHEPHBIX IPY30BBIX aBTOTPAHCIIOPTHBIX MPEIIPUATHA.

Cextop mapkernHra u peknamsl JIPTO k koHIy MapTra TEKyIIEro rojia BbIIOJHUII
TPaHCIOPTHO-3KOHOMHUYECKOE 00CieJoOBaHNEe palioHa TATOTEHHs >KeJle3Ho noporu. B pesymbrarte
ObUla BBISIBJIEHA TPUBEP)KEHHOCTHh (JOSJIBHOCTB) TpPY300THPABUTENECH K pPa3IUYHBIM BHJAM
TPaHCIOPTA. YCIyraMH BHJOB TPAaHCIOpPTa HAa KOHEL MapTa I'Py300TIPABUTENIN IOJIb30BAINCH TaK:




JKEJIE3HOAOPOKHOIO TpPaHCIOpTa — A OTIPABUTENIEH; PEYHOro TpaHcmopra — B ormpasurenei;
aBTOMOOWJIBHOTO TpaHcnopTa — C oTnpaBUTeNe.

B xoHI1IE Mas CEKTOP MapKETUHIa U PEKJIAMBI IIPOBEII TIOBTOPHOE TPAHCIIOPTHO-D)KOHOMUYECKOE
o0clieIoBaHNE IPY300TIPABUTEICH U TOTYUMI CIACTYIONIIUE PE3yIbTaThI:

— JKene3Has Jopora 3abpana y peYHHMKOB B OTHpaBUTENEH U y aBTOMOOWUIIMCTOB €A
OTIpPaBUTEIICH;

— JKele3Has Jopora OTAajla peyHMKaM aB CBOMX OTIpaBHUTENeH M aBTOMOOWIHCTAM acC
OTIIPABUTEIICH;

— pEeYHUKH 3a0paid y aBTOMOOMJIMCTOB CB OTIHpaBUTENEH W OTJAIM MM CBOMX BC
OTIIPABUTEIICH.

Bmecto A, B, C, Ba, ca, aB, ac, CB u BC NpoCTaBUTh [0 BAPUAHTAM MX YHUCJIOBBIE
3HAYEHMsI, KOTOPBIE IPUBEICHBI B IPUIIOKEHUU 3.

2.1. PaccuuraTh MoKaszareiau JOSJIBHOCTH (IPUBEPKEHHOCTH) OTIpPAaBHUTENCH Ha3BaHHBIM B
YCIIOBHMHM 33J]a4i BUJIaM TpaHcropTa. B pe3ynpTare pacuera B KOHIIE Masi:

- Y K€JIE3HOIOPOKHOT'0 TPAHCIOPTA CTAJI0 A + Ba + ¢ca—aB —ac =  OTIpaBUTENEH;

- y peuHoro TpaHcnopra B —Ba + aB + ¢B — BC = OTIpaBUTEIIEH;

- y aBToMoOmIbHOTO Tpancmopra C —ca +ac—cB + BC = OTIPaBUTEIICH.

2.2. Onpenenutsb A0 PbIHKA TPAHCIIOPTHOM YCIYTH M0 KaKJOMY BHUJly TPAHCIIOPTA Ha KOHELl
MapTa, Mas, MIOHd M TaK Jajee JO TOro Mecsla, KOrjJa OTIPABUTENIH IEPECTaHyT I0JIb30BAThCS
yCIyraMH Kakoro-iu0o BHJA TPAHCIIOPTA, TO €CTh YUCIO OTHpPABUTENCH y Hero OyneT paBHO HYIIO.
[Ipu 3TOM ciieryeT UMeTh B BUAY, YTO B OyAyIIEeM JI0Ji PhIHKA MO BHAaM TpaHCIOpTa GOpMUpPYETCS B
COOTBETCTBHUU CO CIIOKUBIIIEHCS HA KOHEL Masi JUHAMUKOU €€ U3MEHEHUSI.

OTtpaboTKy myHKTOB 2.1 1 2.2 BeCTH B clieAyIolIel TabIMIle COrNIaCHO CBOETO BapUaHTa:

Bapuanter | KonuuecTBo oTnpaButeneit IIputok, orToK OoTHpaBUTENeH K KOHIYY MASA
No Ha koHerm MAPTA
10 BUJIaM TpaHCIOpTa
yXKJ. | ypeuH. | y aBTo K XK.J. OT KX.JI. | OTX.J. | OT XK.I. | K pPeyH. oT
A B C peyH. Ba | OT aBTO | K PEYH. | K aBTO | OT aBTO | PE4YH. K
ca aB ac CB aBTO BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90




=-=-—HoapRemIc Ha TPAHCIIOPTHOM PBIHKE Bunpr tpancniopra

JKEJIE3HO- peuHoit aBTOMO-
JIOPOIKHBIH OMJIBHBIN

IIpuBepkeHHOCTb OTIPABUTENEH BUAAaM TpaHcopTa Ha konergy MAPTA

[IprBepKEHHOCTH OTNIPaBUTENECH BHIaM TPAHCIIOPTAa HA KOHEI Mast

Jlons peIHKa BHIOB TPAHCIIOPTa Ha KOHEI] MapTa

Jlons peIHKa BHIOB TPAHCIIOPTa Ha KOHEI] Mast

W3MmeHeHne 1oy phIHKA BAIOB TPAHCIIOPTA 32 OJWH MECSI]

Jlons peIHKa BHAOB TPAHCIIOPTA HA KOHEI] HIOHS

Jlons peIHKa BHIOB TPAHCIIOPTa Ha KOHEI] HIOMA

Jlons pelHKa BHIOB TPAHCIIOPTa Ha KOHEI] aBrycTa

,Z[OJ'IS[ PBIHKA BUJOB TPAHCIIOPTA HA KOHCI] CeHTﬂ6pH

Jlonst peIHKa BHIOB TPAHCIIOPTa Ha KOHEI] OKTSIOPs

Jlons peIHKa BHIOB TPAHCIIOPTa Ha KOHEI] HOAOPs

2.3. OTpa3uTh CKJIAIBIBAIOIIYIOCS TEHICHIMIO HAa rpaduKe, MPOAHATU3UPOBATh €€ U CAENaTh
BBIBOJIBI.
Wcnonnenue myHkTa 2.3 3aJaHUs] MOXKET OBITh TAKUM:

I[I/IHaM]/IKa HU3MEHCHUS 10J/IM PbIHKA 110 BUAAaM TpaHcnmopTra

& I

J0as PRIHCE, HpoIEd TRl

1 2 3 4 5 ] 7 3 5 10 11 > 12
MECALE

VYcinoBHBIE 0003HAYECHN
— YKEJIE3HOJOPOKHBIN TPAHCIIOPT;

— aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

Jlanee, aHamU3UpPys CIOKUBIIYIOCS CUTYaLUIO HAa TPAHCIIOPTHOM pPBIHKE, HEOOXOIMMO C/IeNIaTh
BBIBOJIBI

2.4. OTpa3I/ITB CKJIIAIbIBAIOIYIOCA TCHACHIIUIO Ha rpa(bmce, MMpoaHaAJIN3UPOBATL €€ U CACIIATH
BBIBOJbI.




3. [anee, aHanM3upys CIIOKUBLIYIOCS CHTYallMIO Ha TPAHCHOPTHOM pPBIHKE, HEOOXOIMMO CIeNaTh
BBIBOJIBI.

35.Yetsipe xopomio uzBecTHoie pupmsl (A,B,C,/1), mpoaaromue aHanoruyHbli kKode B 3epHaX MO
OJIMHAKOBBIM LIEHAM, UMEIOT CIICAYIOIIHE JaHHBIC O PACX0AaX Ha PEKJIaMy M J0JIe PhIHKA (CM.
tabmuiy). IlogcuuTaiite 3pPeKTUBHOCTD PEKIIAMHBIX PACX00B, OCYIIECTBIISIEMBIX KXKIO0H U3 QHUpM,
Y 3aHECHTE TOJTydeHHbIC TaHHbIE B Tabuiy. CuenaiTe BEIBOJIBL.

Ioxaszarenu
HasBanue ¢pupm ii;xgsgl Ha peKIaMmy, Jlos ronoca, % |Jlons phiska, % g:;;};(gi?neHT s dekTuBHOCTH
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
Ji 3,2 40,5 35,6 0,88
Hroro 79 100,0 100,0

36. KoHKypeHTOCTIOCOOHOCTH — 3TO:

a) caMblil BBICOKHMI B PErMOHE YPOBEHb KauecTBa;

0) CrIOCOOHOCTH TOBapa WIIK YCIYTH MPOIaBaTh CeOs;

B) CIIOCOOHOCTbH TOBapa UJIM YCIyTH NpoJaBaTh ce0s B CPAaBHEHUH C aHAJOTMYHBIMU TOBapaMu
WIH yCIIYTaMU B PErHOHE, OpeiensieMasi B KOHKPETHBIHN MepHo/ BpeMEHH;

I') BCE OTBETHI BEPHbI;

1) IPaBUJIBHOTO OTBETA HET.

37. Kaxoe 13 yKka3aHHBIX JEHCTBUI HE BXOJUT B MAPKETHUHIOBYIO IESTEIBHOCTH?
a) MapKETUHTOBBIC UCCIICIOBAHHS;
0) hopMupoBaHHe PEKIAMHOTO OIOKETa;
B) BBIOOp TEXHOJIOTUH [TPOU3BOJICTBA;
T') BCE BXO/JIUT;
1) IPaBUJILHOTO OTBETA HET.

38. IlonsiTHE MaKPOCPEIBI OTPAKACT:
a) CWJIBI, BIMSIONIUE Ha AEATEIbHOCTD IPEANPUATHS HEOCPEICTBEHHO;
0) cuIIbl, HE BIUSIOLIUE HA JEATEIIbHOCTD NPEANPUSATHUS;
B) CUJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOW paboTaeT MpOU3BOANUTEND;
I') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

39. [lns B3aMMOYBSI3KU KoJeOaHUH CIIpoca U MPEATIOKEHUS 11eIeco00pa3HO UCTIONB30BATh!
a) IeMapKeTHHT;
0) CHUHXPOMAapKETHHT;
B) pEMapKETHUHT;
T') peKiIamy;
1) IPaBUJIBHOTO OTBETA HET.

40. Kakoe 13 yka3zaHHbBIX TOHATHI COOTBETCTBYET MApKETUHIOBOMY ONPEIEICHHUIO PhIHKA!

a) PBIHOK — 3TO HaceJICHUE JAHHOI'O PETUOHA;

0) PBIHOK — 3TO COBOKYITHOCTh MOTPEOHTENEH CO CXOAHBIMU MOTPEOHOCTIMH;

B) PBIHOK — 3TO YacTh NOTPEOUTENEH, MHTEPECYIOIIMUXCS TOBapaMH Ballel (pupMbl;

I') PHIHOK — 3TO MOTPEOUTEIH, UMEIOIINE (PMHAHCOBBIE BO3MOKHOCTH JUISl TPUOOPETEHUS
TOBapa;

1) IPaBUJIBHOTO OTBETA HET.

41. K mukpocpeie NpeanpusTus He OTHOCSTCSL:




a) CpeICTBa MacCOBOM HH(pOpMAIIHH;
0) HaceleHre BCEH CTPaHBI,

B) TOPrOBbIE OpraHU3aLUY;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOI'O OTBETA HET.

42. B COOTBETCTBHUH C POJIEBOM (PyHKIIMEH MOTYT BBIAEIATHCS CIEAYIOIINE TUIIBI KOHKYPEHTOB:
a) «WIUACPBI», KIPETCHACHTBI», «BEIOMBIC)

0) «Iuaepsl», «IPETEHICHThD», KHOBHUKI

B) «JTUJIEPBI», KIIPETCHICHTBI», «BEIOMBICY, KHOBUYKI

43. K kakomy BUIY UCCIICIOBAHUS PhIHKA OTHOCUTCS U3YYCHUE PA3IMYHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOU JIUTEPATYPHI?

a) KaOMHETHBIC MCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHUS,

B) HE OTHOCHUTCS K UCCIICIOBAHWSIM;

T') BCE OTBETHI BEPHBI;

1) IPaBUJILHOI'O OTBETA HET.

44.  OCHOBHBIE ITPOIECCHI, KOTOPbIE HEOOXOAMMO OPTraHU30BaTh TS (PYHKIIMOHUPOBAHHS
MapKETUHTOBOW MH(POPMALIMOHHOW CUCTEMBI:

a) cOop, mepepaboTKa, aHATU3, TIepeada U XpaHeHne nHopManuu;

0) NpUHATHE PELICHUH IO YIIPABICHUIO MPEIIPUATHEM;

B) IPUHATUE PELICHUI 110 YIPABIEHUIO MAPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOI'O OTBETA HET.

45. OOs3aTenpHble KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKJIIOYAIOT B ceO0sl:
a) IIeHY, 3aTpaThl HA SKCIUTYaTAIMIO M YTHIIN3AIHIO, YCIOBUS TUIATEXKA U CEPBHCA, YPOBEHB
CHa0KEeHYECKO-COBITOBOM CETH, peKiiaMy, UMUIK;
0) 1ieHy, 3aTpaThl Ha SKCILTyaTalldi0 U YTUIN3AIUIO, YCIOBHS IJIATeKa U CEPBHCA, YPOBCHb
CHa0YKEHYECKO-COBITOBOM CETH, MMHIK;
B) IICHY, 3aTPaThl Ha YKCIUTyaTaI[MIO ¥ YTIIH3AIINIO, YCIIOBHUS TUTATEX,a U CEPBUCA, YPOBEHB
CHA0KEHYECKO-COBITOBOM CETH, peKIIamy.

JesoBas urpa 1.

Onpenenenne KOHUENINH MAPKETHHIa (UPMBbI

HeoOxonuMo opraHn3oBaTh TOProBIIIO anelbCHHAMMU.

Cozpaem yacTHOe npeanpusTue!

B pecnybmuke npu CO34aHMM YAaCTHBIX MPEANPUATHH B yCTaBax YKa3bIBalOTCS 00JIacTH
MPEANPUHUMATENIBCKON JEATEIbHOCTH, a IIOCIE PErucTpalvy B HUCIIOIKOMAax JOTUX IPENIpUITHI
oTpesieNisieTcsl, YeM KOHKPETHO OyJleT 3aHMMAaTbCs CO3/IaHHas MpeAlpUHUMATENbCKas CTpyKTypa. Tak
O6buto W Ha cei pas. Ilocne peructpamuu ¢upmbl "I'pana" Bo3HMKIA MpobiieMa OINpeneneHus
KOHKPETHBIX HAIIPABJICHUN €€ eATEIbHOCTH.

A xakoBbI 1ienu?

PykoBonctBo ¢upmbl "I'pana" cuMTanmo, 4yTO OCHOBHOM LI€JbI0 Ha MEPBOHAYAIBHOM JTare
JESITEeIbHOCTH JIOJDKHO OBITh MOJY4YeHHE MaKCUMalbHOW mNpuObLTH. [IpoBeneHHbIE HCCIeI0BaHUS
MOKazajdy, YTO Takyld OpuObUIb  MOXHO  MOJY4YHThb, €CIM  OpPraHU30BaTh  TOPTOBIIIO
IIPOJIOBOJILCTBEHHBIMU TOBAPAMH.

B xome wuccrnenoBaHus pbIHKAa OTAENBHBIX TPYHI IPOJOBOJIBCTBEHHBIX TOBApOB OBLIO
YCTAQHOBJICHO, YTO HauOOJbIIas MPUOBLIL OT pealu3aluy MPUXOJUTCS Ha OBOLIM M QpyKTHl. Tak Kak
HCCIIeI0OBaHNe TPOBOINUIIOCH OCEHBIO U yxe Mmpubmmkancs HoBelil roj, To ObIJIO pelieHo OpraHu30BaTh
TOpProBito amnenbcuHamu. CHpoc Ha amenbCHHBI B 3TO BpEMsl TOAa BCErJa YBEJIWYMBACTCS, a



NPEUIOKEHUE, KaK IPaBHJIO, HE COOTBETCTBYET peallbHBIM HOTpeOHOCTSIM HaceneHus. K tomy ke
UCCIIEIOBaHMS MOKa3aiu, 4To mpuMepHo 60% BceX MMEIOIIMXCS B IPOAaKe B peclyOIuKe aneabCHHOB
HE COOTBETCTBYET YCTaHOBJIEHHBIM MUPOBBIM CTaHAApTaM Ha JaHHBIM BUJ] IPOIYKILIUH.

Kakosa niena anenncuHoB?

B xozxe uccnenoBanmii 6bU10 ycTaHOBIIEHO, uTO (upma "['pann" B cBOeH NpeAnpHHUMATEIBCKOM
JEeSITeIbHOCTH JIOJIKHA YCTAaHABIIMBATh CIIEIYIOIIHNE LIEHBI Ha | KT aneIbCUHOB:

- po3unuHas neHa — 0,85 — 1 gomn. CILA;

- orrroBas neHa — 0,7 — 0,8 momn. CILIA; mupoBas nena (Ha ckiaae nocrasmuka) — 0,33 — 0,36
nmomr. CIIA;

- [IEHA-TIPEJUI0KEHNE UCTTaHCKUX MmocTaBMKoB — 0,36 nomn. CHIA.

C yuwerom 1weH d¢upma "I'pana" pemmna  OnpeneIUTh  BO3MOXKHYIO — NIPHOBUIL  OT
IIpEeANPUHUMATEIBCKOM 1eATENbHOCTH. [[J1s1 3TOro oHa ocylecTBuiIa CaeayoLee:

- BBISIBUJIa OCHOBHbBIE HAKJIa/IHbIE U TPAHCIIOPTHBIE PACXObI M OMPENIEIIa UX CTPYKTYPY;

- TMPOaHAIM3HUPOBATA HCHOJIB30BAHUE MEXKIYHAPOJHBIX TPAHCIOPTHBIX TapU(POB U APYrHX
HOPMAaTHUBOB;

- U3y4Wia IPAKTUKY MIPOBEIECHUS MEXYHAPOIHbBIX PACUETOB;

- IpOoaHAIM3UpPOBaia COCTOSIHUE (DUHAHCOBOTO PHIHKA B PECIYOJIMKE M YCTAaHOBMJIA BO3MOXKHOE
€ro BIMSIHME Ha LIEHY aleIbCUHOB.

Kto Oyzner mocTaBnsTh aneinbCUHbI?

bnaronmaps mpoBeseHHBIM HCCIENIOBaHHUAM OBUIO YCTAHOBIIEHO, YTO Hambosiee OBICTPO W TIpU
BIIOJIHE JOCTYIHBIX 3aTpaTax MOTYT OPraHHU30BaTh MOCTABKU aleIbCMHOB B PECIYOIUKY IOIbCKUE
¢bupmBl. 3a TOCTaBKY aneasLCUHOB cO CKIanoB B [lombire B Poccuto monbekue GupMel 6epyT B Ka4eCTBE
KoMucCHOHHBIX 20 % oT o0mielt cymMmmbl KOHTpakTa. B pesynbTare mena 1 Kr anenbCHMHOB Ha CKJaze
¢upmsl "I'parn” cocraBnsier 0,43 momn. CILIA. Ecnu 661 pupma "I'pann” cama mocTaBiisiia aneibCHHBI,
TO YKa3aHHas 1ieHa O0bu1a Ob1 paBHa 0,51 momn. CHIA.

Kak onaunBathk nocraBku?

B ycnoBusix cnokuBiIeiicss B pecnyOnuKe SKOHOMHUYECKOW CHUTYallMd OKa3ajJoCh HEBBITOHBIM
WCIOJB30BaTh JUISI OIUIATHl IOCTAaBOK COOCTBEHHBIE BAJIOTHBIE CpeACTBa. boiee menecoodpa3Ho
NPUBJIEKATh KPEJUTHBIE PECYPChl C KOHBEpTAIMEH 10/l BATIOTHBIM KOHTpakT. Takoi BbIBOA ObLI C/ienaH
B pe3yJIbTaTe MAPKETUHIOBBIX UCCIIEI0OBAaHUI (PMHAHCOBOTO PhIHKA PECyOIHKH.

Bo Bpems uccienoBaHusi pelHKa Takke ObUIO YCTaHOBIJIEHO, YTO €CJIM OCYLIECTBISATH ONTOBYIO
peanu3aluio arneabCUHOB, TO NMPUOBLUIL HA BIIOKCHHBIM Kanutail cocTaBUT 38 %. [lomHBIN IeHeKHBII
00opoT B cpenHeM paBeH 12 ausM. Takum o0pa3oM, ypoBeHb MECAYHON PEHTA0EIbHOCTH 1OCTUTaeT 95
%. 3HauuT, hrupMa MOXKET MOITYUUTD KEJIAEMbI pe3ysbTaT — MAKCUMYM NPUOBLIH.

BOITPOCHI

1. Kakue akTopsl BHYTpeHHEN U BHEIIHEH Cpelibl MapKeTHHIa ObUIH yuTeHbl (pupmoii "I'pana” B
CBOEH MpeANPUHUMATENBCKON eI TeTbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOeH AeATE€IbHOCTH?

3. Crout au ¢upme "I'pann" 3aHMMaTbCS ONTOBOW M PO3HUYHOM TOProBiied amelbCHHAMU
onnoBpeMeHnHo? Eciu Her, To mouemy? Kakoii Toprosieil eit menecooOpa3Ho 3aHUMAThCS?

4. ITouemy TOProBis aneiabCUHAMU JI0JDKHA CTPOUTHCS] Ha OCHOBE pean3allMi MapKeTuHra?

s ompeneneHUss MapKETUHTOBOM KOHIICTIIIMM HEOOXOAMMO 3HaHWE U yMEHHE OOBSCHUTH
ABOJIIONAI0 MApKETHHTa B TECHOM CBS3M C M3MEHEHHEM XapaKTepa MpearnpuHUMAaTeIhCTBA, 00pasa
KU3HU, OTPAHUYEHUSIMU CO CTOPOHBI TOCYIapCTBa, MOTpeOuTENel U OKpykarolien cpenbl. Heooxoanmo
MMOHUMATh IIEH, COACpP)KaHWE W CHOCOOBI OpraHM3aliyd COBITOBOM moNuUTHKH. Clemyer oOpaTHUTh
BHHUMaHHE Ha TCHJICHIIMU M3MEHEHUs B 00JacTu cObITa U KOMMEPIIUU, TOTPEOUTETHCKOTO TIOBEICHUS,
CHUCTEMY IICHHOCTEH, TPAaMOTHO JaTh OOBSICHEHNE OCOOEHHOCTEN MapKETHHTa B3aMMOICHCTBHS.

IlepeyeHb BOPOCOB K 3K3aMEHY
1. KonmnuecTBEeHHBIE TPAHCTIOPTHBIE XapaKTEPUCTUKU FPY30B U ONpPEIETIEHUE Beca Ipy3a.
2. OyHKIMA MapKEeTHHTA Ha *KJI. TPAHCIIOpTE
3. YciioBus IEPEBO3KU MACCOBBIX TPY30B Ha PAa3IMUHBIX BUAAX TPAHCIOPTA.



4. Buns! TapudoB u GopMbI HX TTOCTPOCHHUS HA TPAHCIIOPTE.

5. 'moGanpHas MapKeTHHTOBAs Cpejla Kak Makpocpena Ou3Heca U €€ poJib B pa3padoTKe KOMITJIEKCA
MapKETUHTA.

6. OCHOBHbBIE HOPMATUBHbBIE aKThI, PETYJIUPYIOLIUE B3aUMOACHCTBUS IPY30BIaIEIbIEB U
TPAHCHOPTHBIX OPTaHU3AIHH.

7. CerMeHTHpOBaHHUE PHIHKA, BHIOOD LIEJIEBOTO CETMEHTA, MO3ULMOHUPOBAHHE MTPOIYKTA.

8. ConepixaHue v MOCTpoeHHe Tapru(OB Ha JKEIE3HOAOPOKHOM TPAHCIIOPTE.

9. loroBop Ha MepeBO3KY rpy30B.

10. Opranuzanus ¥ OlleHKa peKJIaMHON JesITeIbHOCTH KOMITAHUU

11. OnToBbIle TOCPETHUKH; UX (PYHKIIUHM U THIIBIL.

12. MapkeTtunroBas nHGOpMAIHs: BUJIbI, CpeaCTBA (HOPMUPOBAHUS, CUCTEMA.

13. Knaccuduxarus rpy3os.

14. Tlopsinok onpe/esieHrs MPOBO3HBIX IIATEXKEH Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE.

15. Knaccudukanus u xapakTepUCTHKA TPY30BBIX MIEPEBO30K HA aBTOMOOMIIBHOM TPAHCIIOPTE.
16. Cucrema opraHoB yIpaBJICHUSI Ha TPAHCIIOPTE.

17. llepBuuHas u BropuyHasi UHGOpMAaLHSL.

18. JlokymeHTalus Mpy nepeBo3Ke rpy30B HA KEJIE3HOJOPOKHOM TPAHCIIOPTE.

19. HanpaBieHue pa3BUTHSI MaTEpHATBHO-TEXHHUECKON 0a3bI MOPCKOTO TPAHCIIOPTA.

20. IIpusnaku auddepennnanun TapudoB Ha TPAHCIIOPTE.

21. Dranbl opraHu3ay/peopranu3aniy QyHKIMA MApKETHHTa B KOMITAaHUH.

22. Ctpareruu JOCTHKEHUS 1IEJIEBbIX PHIHKOB B 3aBUCHMOCTH OT BBIOOpPA II€NIEBBIX CETMEHTOB.
23. Posnib ¥ 3HAUY€HUE TPAHCIIOPTA B HAPOJIHOM XO35HCTBE.

24. Onpenenenue NOTPeOHOCTH B MOABMKHOM COCTaBE JKETIE3HOI0POKHOIO TPAHCIIOPTA.

25. HanpaBneHus pa3BUTHS MaTEPUATIbHO-TEXHUUECKOH 0a3bl )KeJI€3HO0POKHOIO TPAHCIIOPTA.
26. O6beM nepeBo30K IPy30B, IPY30000pOT, FPY30HOTOKH.

27. XapaKTeprCcTHKa OCHOBHBIX JIEMEHTOB MaTEePHATbHO-TEXHHUECKON 0a3bl KEIe3HOA0POKHOTO
TpPaHCIOPTA.

28. CpokH JIOCTaBKM I'PY30B Ha Pa3IMYHBIX BUAAX TPAHCIOPTA.

29. CtpaTernueckuii moxo] K ynpaBiIeHUI0 MapKETHHTOM.

30. TpaHCTIOPTHO-PKCIIEAUITMOHHOE 0OCTY>KUBAaHUE U TEHICHIIMH €T0 COBEPIIIEHCTBOBAHMS.

31. Vcnonp3oBaHue rpy30M0AbEMHOCTH U BMECTUMOCTH BaroHOB U IYTH UX YJIyYIIEHUS.

32. Omnpenenenue MOTPeOHOCTH B TIOABHYKHOM COCTaBEe aBTOMOOMIIBHOTO TPAHCIIOPTA MPH
NEepeBO3KaxX Ha MATHUKOBBIX MapLIPyTax.

33. DKcIuTyaTallMOHHO-TEXHUYECKHE KauecTBa (IapaMeTphl) MOIBUKHOTO COCTaBa aBTOMOOUIIBHOTO
TpaHCHOpTA.

34. YcnoBust nepeBO3KHU CKOPOMOPTALINXCS IPY30B Ha JKEJIEe3HOJOPOKHOM TPAHCIIOPTE.

35. TexHUYECKO-3KCIUTyaTallMOHHBIE TTOKa3aTean paboThl aBTOMOOUIBHOTO TPAHCIIOPTA.

36. TpyOonpoBOAHBIN TPAHCTIOPT, IEPCIIEKTUBBI €r0 PA3BUTHS.

37. HanpaBieHus pa3BUTUS MaTepUaIbHO-TEXHUUYECKON 0a3bl BO3IyIIHOIO TPAHCIIOPTA.

38. IIpsiMble cMelIaHHbIE IEPEBO3KH U UX 3HAUEHUE.

39. Knaccugukanus tpancrnopra. TpaHcnopT o0IIeCTBEHHOT'O MOJIb30BaHUS U TPOMBIIIICHHBIH
TPaHCIOPT.

40. Buyibl MapKHPOBKH IPY30B IIPH TPAHCHOPTHPOBKE.

41. HanpaBneHus pa3BUTHs MaTepHaIbHO-TEXHUYECKON 06a3bl aBTOMOOMIBHOTO TPAHCIIOPTA.
42. TexHONOTUSI KOMMEPUYECKON pabOThI Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE.

43. Kmaccudukamus u xapakTepUCTHKa TPY30BBIX TIEPEBO30K HA KEJIE3HOTOPOKHOM TPAHCIIOPTE.
44. JlokyMeHTalus Ha MEPEBO3KY IPY30B AaBTOMOOMIBHBIM TPAHCIIOPTOM.

45. Kimaccudukamnus u xapakTepruCcTHKa TPY30BBIX IEPEBO30K HA MOPCKOM TPAHCTIOPTE.

46. Omnpenenenue NOTPEOHOCTH B TIOJBMKHOM COCTaBE aBTOMOOMIBHOTO TPAHCIIOPTa MPU
NepeBO3Kax Ha KOJBIEBBIX MapIIpyTaXx.

47. YcnoBus IepeBO3KU KPYITHOTa0APUTHBIX U HErabapuUTHBIX IPY30B Ha Pa3IMYHBIX BUIAX
TpaHCIOPTA.

48. Tporecc pa3paboOTKU peKIaMHOM CTpaTeruu.

49. XapakTepuCcTHKa pblHKA TPAHCIIOPTHBIX ycayT Poccum.



50. T'ocynapcTBEHHOE PETYINPOBAHNE HA TPAHCIIOPTE.

51. OcHoBHBIE (aKTOPHI, BAUSIONINE HA BHIOOP BHJIa TPAHCTIOPTA.

52. I'py30BbI€ CTAaHLIUU U TPY30BOE XO35HCTBO JKEIE3HBIX JOPOT.

53. Pouib 1 3HaUeHNE KOHTEHHEPHBIX U IAKETHBIX MEPEBO30OK.

54. XapakrepucTrKa 3JIEMEHTOB KOHTEHHEPHOM TPaHCIIOPTHOM CHUCTEMBI.
55. I'moGann3anus TpaHCIIOPTHBIX MTyTEH U Pa3BUTHE MEKIYHAPOIHBIX TPAHCIIOPTHBIX KOPUIOPOB B
Poccun.

56. CoBpeMeHHbIE TPAHCIIOPTHO-TEXHOJIOTMUECKUE CUCTEMBI.

57. TpaHCTIOPTHBIE YCIIYTH U X OCOOCHHOCTH.

58. OcHOBHBIE TTOKA3aTEIN Ka4yeCTBA TPAHCIIOPTHOTO OOCITY)KUBaHUSI.

59. HetpaauumoHHsle U criequaibHble BUABI TPAHCIIOPTA.

3. Meroanyeckue MaTepuaJibl, ONpe/e/siiolue Mpoueaypy 1 KpUTepUH OLleHUBAHUSA
copMHPOBAHHOCTH KOMIIETEHIMIA TPH NMPOBEJeHNH TPOMEKYTOYHOM aTTecTAlUU

Kpurepun ¢popMupoBaHusi 011eHOK 10 BHINOJIHEHHIO TECTOBBIX 3aJaHUI

ITpouenypa u ycnoBus NPOBENCHUSA TECTHUPOBAHMS IPU OLEHUBAHUM TECTOBBIX 3aJaHUU,
JOJDKHBI 00€CHEeUnTh CTaHIAPTH3AIMIO TPOILECCa TECTHPOBAHUSA, YTO O0ECIEUYHUT OeCKOH(IMKTHBIN
cnoco0 00pabOTKM M MHTEPHIpEeTaluu pe3yJbTaTOB M MO3BOJIMT CO3JaThb pPaBHbIC YCIOBMS JUIs
00yJaromuxcss ¥ MUHUMH3UPOBATh CIy4YailHble OMIMOKM W TOTPEHIHOCTH Ha BCEX J3Talax OICHKH
TECTUPOBAHUS.

B nenaroruueckoil mpakTHKe IPeINOYTEHUE OTAAETCS CTaHAApTU3UPOBAHHBIM TECTaM Pa3HOIO
YPOBHS COXHOCTU. HecTaHmapTU3MPOBAHHBIE TECTHI MCIOJB3YIOTCS KpailHE PENKO B CHILY Y3KOH
CHEeMaTIM3UPOBAHHON HAIPaBICHHOCTH.

[Ipu npoBenenun 3adeta B Qopme TecTHpoBaHusa B cucteme «Moodle» (pexxum poctyna:
http://do.samgups.ru/moodle/)  CTyIeHTY HeOO0XOAMMO TWPOWTH HWTOrOBOE TEeCTHPOBAHHE,
BKJIIOYaONIee He MeHee 2() BONMPOCOB C KOHTPOJieM BpeMeHHU (He OoJsiee 45 MUHYT) M pPelIMTh
3ajJ1a4y ¢ KOHTpoJeM BpemeHH (He OoJiee 45 munHyT) ¢ pasmemienueM B JUOC 1iis oneHuBaHus
npenojaaBarejem.

ITpouenypa oLeHUMBaHUSA TECTHUPOBAHMS IPENOAABATEIEM IPEAYCMaTPUBAECT MHCIIOJIB30BAHHE
CJIEIYIOIIUX KPUTEPHUM OLIEHKH.

«O1auyHo» (5 0amuioB) — mojdy4aroT oOydaroluecs ¢ MPaBWIbHBIM KOJIMYECTBOM OTBETOB Ha
TectoBble Bopockl — 100 — 90% ot o01iero 00bEMa 3a1aHHBIX TECTOBBIX BOIIPOCOB.

«Xopomo» (4 Ganna) — momy4aroT oOydaroluecsi ¢ MPaBWIBHBIM KOJIMYECTBOM OTBETOB Ha
TecToBbIE BOIPOCckl — 89 — 70% oT 061iero oob€Ma 3a1aHHBIX TECTOBBIX BOIIPOCOB.

«YnoBjeTBOpUTENbHO» (3 Oamna) — ModydaroT OOydYarouiuecss ¢ MPaBHIBHBIM KOJIMYECTBOM
OTBETOB Ha TeCTOBbIE BONPOCH! — 69 — 60% 0T 0011ero 00bEMa 3aJaHHBIX TECTOBBIX BOIPOCOB.

«HeynoBaersopurebHo» (0 0amoB) - Moay4yaroT 00ydaroIIuecs ¢ MPaBUIBHBIM KOJIMYECTBOM
OTBETOB Ha TECTOBbIE BONPOCH —59% 1 MeHee OT 0011ero 00bEMa 3aJJaHHBIX TECTOBBIX BOIIPOCOB.

Kpurepun ¢popmupoBaHus OLIEHOK 110 1€JIOBOM UTpe

[Tponenypa olieHUBaHMs AETOBOIM UTPHI MPEICTABIsAET COOOW MOCIIEAOBATENIFHOCTh aHANIN3A U
OILIGHKH pelIeHUH Ha KaXJOM ee 3Tale IMpHU MOJETUPOBAaHUE MPUHATHUS pElIeHUH 0oOydaromuMucs B
Pa3IMYHBIX TUIMHUYHBIX CUTYalUAX IO 33JlaHHBIM WM BHIPAOATHIBAEMBIM CAMHUMHU YYaCTHUKAMH UTPBI
npaBwiaM. B xone urpel oOydaromuecs OBJAJEBAlOT PEaIbHbIM OMBITOM, KOTOPBIA B JalibHEHIIEM
MOTYT TPUMEHUTH B JKU3HM, Y4aTCsl peliaTh TPYAHbIE MPOOJIEMbl HAa OCHOBE MOMCKA ONTHUMAJbHBIX
peleHui, UCIOIb3Ysl TEOPETUUECKUE 3HAHUS M COOCTBEHHBIN MpaKTHYECKUI OmNbIT. B nmemoBoit urpe
OLIEHUBAETCSl CTENEHb YYacTHs, aKTUBHOCTh OOYYalOLIerocs, pe3yJbTaTUBHOCTh U OPHUTMHAIBHOCTh
MBIIUICHHS], YMEHUE IPUMEHATh 3HAHUS B CMOJEIMPOBAHHON CUTYyaluu. JleoBast urpa MOKET CIIyKUThb
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Kak (popmoil 0OydeHus1, MOCKOIbKY COBPEMEHHBIE JIENIOBBIE UTPHI NAI0T 00yvaromuii 3¢ dexr Gnaromaps
IIPUCYTCTBUIO MTOYTH BO BCEX UI'PAaX MOMEHTA JTUCKYCCHH, OOCYKICHHS M aHaJIN3a yYaCTHUKAMHU CBOMX
JeWCTBUI MEXIy cO00 M ¢ KOOPAMHATOPOM HIPBI, TaKk U (POpMOIl OLleHMBaHMS YMEHHMH M HaBBIKOB
(MOeT OBITh MCIIOJIb30BaHA KaK HA HA4YaJbHOM CTaUM 00y4eHUs] — AJIs BXOAHOI'O KOHTPOJIS, TaK U Ha
CTaJUH 3aBEPIICHUS — U1 UTOTOBOTO KOHTPOJIS 3(pPEeKTUBHOCTH 00yUeHHUS).

[Tponienypa oueHMBaHMS JEIOBOM HUIPbl IpenojaBaTeleM IpelycMaTpUBAET HCIIOJIb30BaHUE
CHEAYIOLIUX KPUTEPHUI OLICHKH.

«Ot1anyHo» (5 6amioB) — oOydaroLMiics paccMaTpUBAeT CUTYAlMI0 HA OCHOBE IIEJIOCTHOIO
MOJIX0Aa U IPUYUHHO-CIEICTBEHHBIX CBA3eH. OD((PEeKTHBHO pacmo3HaeT KiIroueBble IMPOOJIEeMbl U
OTpeIeNIIeT BO3MOXKHbIE TPUYMHBI UX BOSHUKHOBEHHUS.

«Xopomo» (4 Gamna) —oOyJarOUUiCs AEMOHCTPUPYET BBICOKYIO MOTPEOHOCTh B JOCTHIKEHUU
ycnexa. Onpenensier TaaBHyIo ek U MOALEIH, HO HE YMEET pacCTaBIsATh IPHOPUTETHI.

«Y10BJIETBOPUTENBHO» (3 Oamna) — OOy4aroIMICS HaXOAUT CBA3M MEXAY JaHHBIMHU, HO HE
crocobeH 0000IaTh pa3HOPOAHYIO0 HH(POPMAIIHIO U HA €€ OCHOBE IpeJiaraTh PelieHUs MOCTaBICHHBIX
HKOHOMHYECKHUX 3a]au.

«HeynoJierBoputesibHO» (0 6ay10B) — 00y4arOIIUNACS HE MOKET YCTAaHOBHUTD IS ce0s U APYTHX
HarpaBJIeHUE U MOPAA0K ASHCTBUI, HEOOXOAUMBIE IS TIOCTUKEHHUS 1IeITH.

Kpurepuu popMupoBanus oeHOK Mo IK3aMeHy

DK3aMeH NpPOBOAMUTHCA B (JOpME YCTHOTO OTBETAa Ha BOIpochl Oumiera. Popma ornpeaensercs
npernojaBateneM. Vicxoas U3 BbIOpaHHON (OPMBI, OMMCHIBAETCS METOAMKA IMPOLENYphbl OLIEHUBAHMUS.
IIpn mnpoBegeHuun »3k3amMeHa B (opme YCTHOrO OTBETa Ha BONPOCHl Oumiera o0ydarolemycs
npenoctasisercss 30 MUHYT Ha MOAroToBKy. Onpoc obydarouierocs no OWiIeTy He 0JIKEH MpeBbIIaTh
0,25 gaca. OTBeT 00yUarOIIErocs: OLEHUBAETCSI B COOTBETCTBUM C KPUTEPUSIMU, OMMCAHHBIMU B IIYHKTE
4.2.

[Ipu mpoBexeHun sK3ameHa B ¢opme TectupoBaHus B cucreme «Moodle» (pexxum mocryma:
http://do.samgups.ru/moodle/)  CTyZAeHTY HeO00XOAMMO TWPOWTH HTOrOBOE TEeCTHPOBAHHE,
BKJIIOYaKOIIee He MeHee 20 BONPOCOB ¢ KOHTPoOJieM BpemeHH (He Oosiee 40 MMHYT) M pelIMTh
3ajja4yy ¢ KOHTpoJieM BpeMeHH (He 0osiee 40 munyT) ¢ pasmemienueM B DJUOC aisi oneHUBaHUA
npenojaaBarteJieM.

Bo Bpemst mpoBeeHNs 3Kk3aMeHa 00ydarouecs MOTyT MOJb30BaThCs MPOrpaMMON AUCIUIIINHBL,
CIPaBOYHON JINTEPATYpOH, KaJlbKyasAsTOpoM. Pe3ynabTar Kaxaoro oOydaromierocs OLEHHBAaeTcs B
COOTBETCTBUU C YHUBEPCAIBHON IIKAJION.

«OT1smyHo» (5 OamoB) — oOy4aroImMiCs NEMOHCTPUPYET 3HAHUE BCEX pPa3/eioB H3ydyaeMoi
JIVCHUTUIAHBL: CO/Iep)KaHue Oa30BBIX TOHATHA W (yHIAMEHTalIbHBIX MPOOJIEM; yYMEHHE H3JIarath
IpPOrpaMMHBIM  MaTepuan ¢ JeMOHCTpalMed KOHKpETHbIX mpumepoB. CBOOOJHOE BlaJeHHE
MaTepUajoM JIOJDKHO XapaKTepHU30BaThbCS JIOTUYECKOM SICHOCTBIO M UYETKMM BUJACHHUEM IyTel
NPUMEHEHMsI TOJIyYCHHBIX 3HAHUH B NPAKTUYECKOM JAEATENIbHOCTH, YMEHHEM CBf3aTh MaTephall C
JAPYTUMH OTPACIISIMU 3HAHHUS.

«Xopomo» (4 OGamra) — oOyuaromuiics JAEMOHCTPUPYET 3HAHMS BCEX pa3/eioB H3ydyaeMoi
JTUCITUTITUHBL: CoJIep)KaHue 0a30BBIX MOHATHN U (DyHIaMEHTAIBHBIX MPoOIeM; Mpruodper HeoOX0AUMbIe
YMEHUS M HaBBIKH, OCBOMJI BOIIPOCHI MPAKTUYECKOTO MPUMEHEHUS MOTYUYEeHHBIX 3HAHUM, HE JIOMYCTHI
(hakTUYeCKUX OIMOOK MPU OTBETE, JOCTATOYHO MOCIIEOBATEIBHO U JIOTHYHO U3JIaraeT TeOpeTHUECKHUM
MaTepual, JOIycKas JMIIb HE3HAUUTENbHbIE HApYIICHUs TOCIEI0BAaTeIbHOCTH HU3JOXKEHUS U
HEKOTOpble HETOYHOCTH. TakuM o00pa3oM, JaHHas OLEHKAa BBICTABISETCS 3a MpPaBWIbHBINA, HO
HE/I0CTaTOYHO MOJHBII OTBET.

«Y10BJIeTBOPUTEIBLHO» (3 6amia) — 00ydaromuics 1eMOHCTPUPYET 3HAHUE OCHOBHBIX pa3fesioB
IIPOrpaMMbl H3y4aeMoro Kypca: ero 0a30BbIX MOHATHH U pyHIaMeHTaNbHbIX MpobiemM. OHaKo 3HaHUE
OCHOBHBIX MPOOJIEM Kypca HE MOIKPEIUISIOTCS KOHKPETHBIMH TPAKTHUYECKAMHU TIpUMEpaMH, He
MOJTHOCTBIO  PAaCKphITa CYHIHOCTh BOINPOCOB, OTBET HEIOCTaTOYHO JIOTMYEH M HE Bcerjaa
MOCJI€I0BATENEH, JOMYIIEHbI OITHOKH U HETOYHOCTH.

«HeynoBierBopureabHo» (0 OanoB) — BBICTABISETCS B TOM Cllydae, Korja oOydaromuics
JEMOHCTPUPYET (parMEeHTapHble 3HAHUS OCHOBHBIX PA3JeNIOB NMPOrpaMMbl M3y4aeMOro Kypca: €ro
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0a30BbIX MOHATUN U (YHAAMEHTAIBHBIX MPOOIEM. Y 3K3aMEHYeMOTro €1abo0 BhIpaykeHa CIIOCOOHOCTH K
CaMOCTOSITEIIbHOMY aHAJUTHYECKOMY MBIIIJICHUIO, UMEIOTCA 3aTPyJHEHHUS B M3JIOKECHUH MaTepHaa,
OTCYTCTBYIOT HEOOXOAMMbIE YMEHHMS M HAaBBIKM, JONYIIEHBl TIpyOble OIIMOKM M HE3HAaHUE
TEPMHUHOJIOTHH, OTKa3 OTBEYaTh HA JONOJHUTEIBHBIC BOIPOCHI, 3HAHHUE KOTOPBIX HEOOXOIUMO IS
MOJTyYECHHUS TIOJIOKHUTEIHHOMN OI[CHKH.

IIpu o0yyeHuH ¢ MpUMeHEHHEM IHCTAHIMOHHBIX TEXHOJIOTHI CTY/IEHT JOJKEeH YCHelIHO
NpoiiTH UTOroBbIH TecT (HaOpatb 60 M Go/iee NMPOLEHTOB NMPABWILHBIX OTBETOB Ha BONPOCHI
TeCcTa), NPAaBHJILHO OTBETHTH HA SK3aMEHAIMOHHbIE BONPOCHI, pelMTh 3a1aqy. Caaya sk3ameHa
npoucxoauT B pexknme online ¢ ncnob3oBaHueM BUieoOKoHpepeHnHH B Teams.
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