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1. HEJIX OCBOEHUA TUCHHUIIIMHBI (MOJYJIS)

1.1

Ienbto OUCLMILINHEL SBJIETCS IOATOTOBKA K BEAECHHIO OPTraHU3aLUOHHO-YIIPABIEHYECKON AEATENbHOCTU U HAYYHO-
UCCIIE0BATeNbCKAsl AESITENBHOCTU B 00JIACTU CUCTEMbI MEHEDKMEHTA KaueCTBa JIOKOMOTUBHOI'O XO3SIHCTBA IOCPEICTBOM
obecIeueHus 3TarnoB (GOPMUPOBAHIS KOMITCTEHITHIA, IPETyCMOTPEHHBIX YICOHBIM ITAHOM B YACTH IPEICTABICHHBIX HIDKE
3HaHUH, yMEHUH U BIaJICHUH.

1.2

3aﬂaanI/I JAUCIHUIIIINHBI ABJIACTCSA U3YyUCHUC TMOHATUHHOTO anrmapara JUCUUIIIIMHBI, OCHOBHBIX TCOPETUICCKUX TOJIOKEHUHN 1
MCETOJO0B, Pa3BUTHC HABBIKOB IPUMCHECHHUA TECOPECTUUCCKUX 3HAHMI HA OCHOBE H3YUCHUS OCHOBHBIX MOJIOKEHUN CHCTEMBI
MEHE/KMEHTA KaueCTBa B JIOKOMOTHBHOM XO35CTBE

2. MECTO JUCHUIJIUHBI (MOJY.JIsI) B CTPYKTYPE OBPA3OBATEJLHOM TPOTPAMMBI

ukx (paszen) OIT: [51.B.11B.02.01

3. KOMIIETEHIINHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUIIIMHBI (MOZLY JIS)

[TK-5 CnocoGeH o1eHUBaTh 3KOHOMHUYECKYIO JCATEIBHOCTh MPEIIPUSTHI JKEIe3HOI0OPOKHOTO TPAHCIIOPTA; pa3padaThiBaTh MEPONPUSTHS
JUISL OITUMAJIBHOT'O Pa3sBUTHUA U OpraHU3aliuu ACATCIbHOCTHU l'lOZ[pa?)IleJ'leHl/Iﬁ KCJIC3HOJOPOXKHOT'O TPpaHCIIOPpTa

ITK-5.3 Opranusyer AesaTebHOCTh M0Ipa3AeieHHUi JKeIe3HOJOPOXKHOTO0 TPAaHCIOPTa B COOTBETCTBUM C IPUHIIUIIAME YIIPABICHUS
KaueCTBOM

B pe3yibTaTte ocBOeHNS TUCHUILTHHEI (MOIYJIs1) 00yUYaromuiics T0IKeH
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3HaTh:

3.1.1

MOJIeH 00ecIeueHHs KauecTBa B JIOKOMOTUBHOM XO03sHCTBE; TpeOOBaHUS K CHCTEMaM KauecTBa; MEXXIyHapOIHbIE CTaHIapThl
yIpaBIeHUs KaueCTBOM; HOpMaTHBHbIE JOKyMeHTsl OAO "PX/I" o obecrieueHuo kauecTBa NPOAyKIUY (YCIyT) B
JIOKOMOTHBHOM XO3SIHCTBE; HOMEHKJIATypYy, METO/IBI HN3MEPEHHUS 1 OLIEHKHU MoKa3aTeneil kauecTBa IpH HKCILTyaTalluy |
00CITy’>KMBaHUY aBTOHOMHBIX JIOKOMOTHBOB; OPTaHU3aLUI0 CepTU(UKAIUY CHCTEM MEHEPKMEHTa KaueCTBa B IOKOMOTHBHOM
XO3SHCTBE.

3.2

YMmers:
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p%paGaTBIBaTI) Tpe60BaHI/I$I K 00CCIICUCHUIO 663OTK33HOCTI/I, TOTOBHOCTH U 0€30IIaCHOCTH aBTOHOMHBIX JIOKOMOTHUBOB, OLICHHUBATh
CTOUMOCTB UX XU3HCHHOI'O I[HUKJIA.

3.3

Baaners:

3.3.1

HOBBIMH INPUHIUIIAMHU YIIPABJICHUS Ka4€CTBOM aBTOHOMHBIX JIOKOMOTHUBOB Ha BCEX 3TallaX UX JXU3HCHHOTO IHUKJIA.

4. CTPYKTYPA U COJIEPKAHUE JUCHUAIITAHBI (MOLY.JIST)

Kona

3aHATHA Kype

HaumeHoBaHue pa3/e10B U TeM /BU] 3aHATUS/ Cemectp / | Yaco | IIpumeuanue

Pa3nen 1. Crangaptsl cemeiicrea UCO 9000

1.1

HUcropust BOZHUKHOBEHMSI U Pa3BUTHSI CUCTEM MEHE)KMEHTa KadecTBa. MupoBbIe 6 2
CHCTEMbI MEHEIDKMEHTA KauecTBa 1 ONBIT X BHeapeHus B PO. /Jlex/

1.2

OnbIT co31anus U pa3BuTHs cucteM MeHekMeHTa kadectsa (CMK) B CCCP, CILA, 6 2
Snonun,['epmanuu, @panun, EC. /Cp/

1.3

BozauxnoBenune crangaptoB SO cepun 9000. Pons u pa3zsutue crangapros SO 6 2
cepun 9000.Mozesb ccTEMBI MEHEIKMEHTa KayecTBa, OCHOBAHHAs HA MPOLIECCHOM
noaxoze. Tpedosanus k CMK na 6a3e cranaaptoB MCO cepun 9000, myT ux
coOJII0/ICHUS1, KOHIIETIUS BceoOIero ynpasieHus kadectBoM (TQM), merossl ee
peanuzanuu. /Jlex/

1.4

Konuenuus BeeoOmmero ynpasnenus kadyectBoM. CyTb, LIEH, 3aJa4l 1 METObI 6 2
Bceobuiero ynpasneHus kauecTBoM. OCHOBHBIE IPUHIUIILI peanu3anuu Beeobmero
yrpagyeHus kadectBoMm /Cp/

1.5

Tpeboranus k CMK Ha 6a3e cranaaproB MCO cepun 9000, myTH ux coOJII0ICHUS, 6 3
KOHLIETIHA BceoOuero ynpasienus kauectBoM (TQM), metoas! ee peanuzanuu. /Cp/

Paznen 2. [Ipunuun noctpoenus u pynkuuonuposanus CMK

2.1

Tlopsinox co3manus cucteMbl MeHeKMeHTa kauecTBa. OcHoBHBIE ATanbl. Lenn u 6 2
MOTHBBI BHeJ[peHus cucteM MeHekMenTa (CMK). 3agaun u MeTobl peanu3anuu
MIPOI[ECCHOTO MOAXO0/a TIPU CO3JaHUHU CHCTEMBI MEHEDKMEHTa kKadecTa /JIek/

2.2

CyTb, 3HaUCHHE M UCTOPHUS BOSHUKHOBEHHS MpolieccHOro noaxoa. Knaccudukanus, 6 4
BUJIbl M CXEMBI IPOLIECCOB OPraHU3alluK, METO/bI YIIpaBiIeHUs UMH. Br16op
IIPOLIECCOB OpraHU3alMy, NOAIEKAUINX OMUCAHUIO U YIIPABIEHHUIO, [IOKa3aTenell ux
PE3YNBTaTUBHOCTH U 3G GEKTUBHOCTH. MeTob! yinyuleHus npoueccos. /Cp/
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JlokyMeHTHpOBaHNE CHCTEMBI MEHEeIDKMeHTa KauecTBa. OOmue TpedoBaHus K
JIOKyMEHTAIMK cucTeMbl MeHekMeHTa kadectBa (CMK). [puHime! co3naHus
jpoxymeHnranuu CMK u ynpasnenus ero. /Jlex/

2.4

Pa3paboTka 10KyMeHTOB «MHUCCHSI, BUJCHHE U CTPATETHUSCKUH TIAH Pa3BUTHM»
(MBuCIIP), «ITonutuka B obnactu kauectBa» (ITBOK), «Ilenu B 06macTu kauecTBay
(IBOK). Pazpabotka PykoBoncTBa o kauectBy. Onucanue nporeccop CMK
opranu3zammu. /TIp/

2.5

MeTo/pI pelieH s OCHOBHBIX 3371a4 MPHU CO3JaHUH, BHEAPCHUH
cosepmeHcTBoBanun CMK. Bri6op neneit u crparerun cozganus CMK.
Opranu3zanus pabot no co3aanuto u BHenpenuto CMK. Opranuszanus pabort no
cosepiuercTBoBanuto CMK. /Jlex/

2.6

OreHKa CHCTEMBI MEHEKMEHTa KadecTBa. KoHTpob kauecTBa. 3agauu, 00bEKTHI,
METO/Ibl U OpTaHHU3alus KOHTPOJIs KauecTBa. Mcnbitanus npoaykiud. KoHTposb
TOYHOCTH U CTAOMIIBHOCTH TEXHOJIOTHUECKHX MPOIECCOB. Y IpaBIeHUE
HECOOTBETCTBYIONIEH mpoaykiuei. /Jlex/

2.7

OreHKa pe3yJIbTATUBHOCTH cUCTeMBbl MeHeKkMeHTa kauectBa (CMK). Metoaunka
SKCHEepTHOH GayuibHOU oneHKH pe3yibpratuBHOCTH CMK. Opranu3zamus u nopsaok
npoBeneHus paboT o oneHke pezynbratuBHOocTH CMK. /TIp/

2.8

O1ieHKa yJIOBJIETBOPEHHOCTHU MOTpeduTeNneit. Posib, 3a1a4u U METO/IbI OLICHKH
YIIOBJIETBOPEHHOCTH

norpeduteneii. Mcrounnkyn nadopmanum 00 yJOBICTBOPEHHOCTH IIOTPEOHTENEH,
MeToabl ee coopa. OOpaboTka u aHaIM3 HHPOPMALIUU 00 YIOBJIETBOPEHHOCTH
norpedureneil. /I1p/

2.9

MeTo/BI M HHCTPYMEHTHI YIIpaBJIeHUs KauecTBOM. CTPYKTypHpoBaHHe (QDyHKINH
KadecTBa. AHAIN3 BUJIOB M ITOCJIC/ICTBHI MOTEHIHAIEHBIX 0TKa30B. [IpocTeie
HHCTPYMEHTbI KOHTPOJISI KadecTBa. CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIS
KauecTBa. DKCIIEPTHBIE METO/IbI peleHus mpobiiem kauectsa. /I1p/

2.10

CoBpeMeHHbIE CHUCTEMBI MEHEKMEHTA KaueCTBa U METOIbI TOBBIIICHUS

3¢ deKTHBHOCTH OpraHu3anuii. PazsuTre 1 BEIOOP CHCTEM MEHEPKMEHTA KauecTBa.
CucreMa npou3BOAUTEIHLHOTO 00CITY)KUBaHHSI 000PYI0BaHHS

¢ yuactreM Bcero nepconana. Cucrema «bepmxiinBoe Mmpou3BOICTBOY.
Merononorus «llects curm». Cuctema «YropsimodeHuey, win «5S». /TIp/

2.11

DKcrepTHbIE METO/IbI peleHus npobieM kadecTBa. [IoHsATHE 00 SKCIEPTHBIX
MeToaax. O0acTu X NpUMeHeHUs. MeTopl SKCIepTHHIX oleHOK. OOpaboTka
PE3YNBTaTOB AKCIEPTU3bl. AHAIM3 SKCIIEPTHHIX oneHOK. /TTp/

Pa3nen 3. Ynpasiienue kauectsoM B xoaunre OAO "PXK/"

3.1

Crparerus ynpasienus kauectBoM B xosauare OAO "PXK". Crannaptet OAO
"PXK/1". Metoas! 1 HHCTpYMEHTHI yinyumieHnid. DopMaT KOPPEKTHPYIOIINX
neiicteuit. Meton «5SW+1H+1S». Metoap! 1 HHCTpyMEHTHI yIydiieHuil. MeTos!
penreHus npoodaeM. § IIaros.

/JTex/
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Komrutekcuspiii aynut CMK cepBHCHOTO JIOKOMOTHBHOTO Aero. OpraHu3anus
KOMILUIEKCHOTO ayuTa. O6beM paboT U MOPSI0K IPOBEACHUS KOMILIEKCHOTO
aynura. /Jlex/

33

Bepexxnuoe npounsBoacteo B OAO "PXK". McTopus 6epexInBOro Npou3BOACTBA.
OCHOBBI GEPEKITMBOTO MPOU3BOACTBA. Brpl oteps. HCTPYMEHTBI OepexkIHBOTO
npousBoctaa. /TIp/

34

VYnpasnenue kadecTBoM npoaykiuu. OLeHKa JOKYMEHTOB, ONPEACIISOIINX
JEHUCTBYIONIYIO Ha IPEAIPUSITUN CUCTEMY KOHTPOJISI KauecTBa MPoyKuuu. Bxoanoi
KOHTPOJIb. KOHTPOIb BEINOIHEHNS TEXHOJIOTHYECKUX omneparuii. OneHka

s dextuBHOCTH NpodrIaKTHIeCKO padoTsl. /TIp/

3.5

PemieHne 3a1a4d ynpasieHUs: KAYECTBOM OOCITYKHBaHMS X PEMOHTA JIOKOMOTHBOB.
IocTpoenue u ucnonk3oBanue nuarpamm [lapero. [locTpoeHNIIe U UCTIONBE30BaHUE
nuarpamm HMcukassr /TIp/

Pa3nen 4. CamocTosiTesibHas padoTa

4.1

IToxaroTtoBka k npakTuyeckuM 3aHsaTusMm /Cp/
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4.2

TToxroTeka k nekuusm /Cp/

Pa3nen 5. KoHTakTHBIE Yachl HA aTTECTALMIO

5.1

3auer /KD/

0,25

5. OHEHOYHBIE MATEPHUAJIBI




OreHOYHBIE MaTepUalIbl JUIsl IPOBEICHHUS IPOMEXYTOYHOM aTTeCTalli 00YyYaIOIXCs IPUBEACHBI B IPHIIOKEHHH K paboueii mporpamme
JUCLUTUIUHBI.

DopMBI B BHIBI TEKYIIET0 KOHTPOJISI O TUCHUILTHHE (MOIYJIIO), BUIBI 3aIaHUH, KPUTEPHU UX OLEHUBAHUS, paclipeaeneHne 0auioB 1Mo
BUJIaM TEKYILETO KOHTPOJIS pa3pabaThIBalOTCS NPErofaBaTeeM TUCIUIIMHEL C YIeTOM ee CHenU(HKN U JOBOAATCS 10 CBEICHUS
00y4aroIuXcs Ha IEPBOM yueOHOM 3aHATHH.

Texymmii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISETCS NPEnoaaBaTesieM JUCIUILUTUHBI (MOIYJIst), KaK MpaBuJIo, ¢ ucnoyszoBanueM OMOC
WU ITyTeM IPOBEPKU MUCbMEHHBIX paboT, IPeAyCMOTPEHHBIX PabOUUMU IPOrpaMMaMy AUCIUILIMH B paMKaX KOHTaKTHOH paGoThl U
caMoCTOATeNbHOU paboTh! oOyyaromuxcs. s hUKcupoBaHHs pe3yIbTaToOB TEKYILETO KOHTPOJIL MOXKET Hcnonb3oBarsea DMOC.

6. YYHEBHO-METOAMYECKOE 1 UTHO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOJY JIS)

6.1. Pekomenayemasi 1uTepaTypa

6.1.1. OcHOoBHas JUTEpaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue Wsparensc On. agpec
TBO. IO

JI1.1 |Maii6opona B. I1., OcHOBBI 00ecTieYeHus KayecTBa: Y4eOHHK ISl OaKkaiaBpoB U Mocksa:  [https://umczdt.ru/
Aszapos B. H., ITanbiueB [Maructpos YMIlno |books /45/39314/
A. 10. o0pazoBaH
HIO Ha
KEIE3HOI0
POXKHOM
TPaHCIOPT
e, 2015

6.1.2. lonotHUTeIbHAS IUTEPATYPA

ABTOPBI, COCTABUTEIH 3arnaBue Uznarensc Omn. agpec
TBO. TOJI
JI2.1 |ArapkoB A. I1., T'onos P.|Teopust opranuzaiu. OpraHu3anus Iporu3BOJICTBA: yUeOHOE Mocksa:  |https://e.lanbook.com/b
C., T'onukoB A. M. nocobue JamkoB u  [00k/93412
K, 2017
JI2.2 |Arapkos A. II. VYrpaBieHue KaueCTBOM Mockga:  |https://e.lanbook.com/b
JamkoB u  [0ok/93445
K, 2017

6.2 NHdopManoHHBbIe TEXHOJIOTHH, HCIOJIb3yeMble IIPH OCYIIECTBICHUH 00Pa30BaTEILHOIO NMPOLEcca M0 AUCHUILTHHE (MOLY.II0)

6.2.1 llepeyeHs JTULEH3MOHHOTO U CBOOOHO PACTIPOCTPAHAEMOT0 NPOrPAaMMHOTI0 ofecnedeHust

6.2.1.1 |Microsoft Windows

6.2.2 Hepeqeﬂb IIpO(l)eCC]/IOHaJIbeIX 0a3 JAHHBIX H HHq)OpMaIII(IOHHLIX CIIPAaBOYHBIX CUCTEM

6.2.2.1|ba3a maHHBIX coBeTa MO YKETIE3HOIOPOKHOMY TPAHCIOPTY TOCynapcTB-ydacTHUKOB ConpyKecTBa - Www.sovetgt.ru

6.2.2.2|ba3a nannbix OObeAMHEHHS IPOU3BOAUTEINICH JKEIE3HOJOPOKHOM TEXHUKH - WWW.0pZt.ru

6.2.2.3|ba3a nanHbix Hekommepueckoro napTHepcTBa IPOU3BOAUTENEH U I0JIb30BaTeNeH JKEeIE3HOJOPOKHOTO OABUKHOIO COCTaBa
«O0beuHeHe BarOHOCTPOUTENEH» - WWW.OVST.1f

6.2.2.4|ba3a nannbix Poccrannapra —

6.2.2.5|https://www.gost.ru/portal/gost/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUTIIMHBI (MOJY JIS)

7.1| yKOMIIIEKTOBaHHBIE CIICIUATM3UPOBAHHON MEOEIIBIO0 1 TEXHUYECKUMHU CPEICTBAMHU 00YUCHUS: MyJIbTHMEHIHOE 000pyI0BaHHE
JUISL IpEeOCTaBIICHAs yueOHO!H HH(pOpMaIy OOJIBIIOH ay IUTOPUH H/MITH 3BYKOYCHIIMBAroIIee 000pyA0BaHUE (CTAIIMOHAPHOE MITH
HEPEHOCHOE).




7.2

VueOHbIC ayAUTOPHY IS IIPOBEACHHUS 3aHATHI CEMHHAPCKOTO THUIIA, TPYIIIOBEIX U HHAWBHIYalbHBIX KOHCYJIBTANH, TEKyIIETo
KOHTPOIIS ¥ MIPOMEXKYTOTHOH aTTECTAINH, YKOMIUIEKTOBAaHHBIE CTICIINATN3HPOBAHHON MeOEIbI0  TEXHHIECKUMHU CPEICTBAMHU
00y4eHHs: MyJIbTUMEIUIHOE 000pyA0BaHNUE U/WIIU 3BYKOYCUIIUBaIOLIee 000py0BaHHE (CTAMOHAPHOE UK IIEPEHOCHOE)

7.3

IMomenieHust OISl CAMOCTOSTENEHON paboThI, OCHANIEHHBIE KOMIIBIOTEPHOH TEXHUKON ¢ BO3MOXKHOCTBIO TIOAKIFOYESHUS K CETH
"UuTepHer" n obecrieueHHeM JI0CTYIa B 3JICKTPOHHYI0 HHQOPMAIIMOHHO-00pa30BaTeIbHYIO CPE/ly YHUBEPCHUTETA.

7.4

[Momentenust Ayt XpaHeHUS W TPOPUIAKTHIECKOTO 00CTYKUBAHUS y4eOHOTO 000pyIOBaHHUS




