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1. HosicHuTEALHAA 3AMHCKA

HCJIB HpOMeXCYTOqHOﬁ aTTeCTAllUN — OLNCHUBAHUC MNPOMCIKYTOUYHBIX M OKOHYATCIILHBIX PC3YyJILTATOB

o6yquI/15{ 1o JUCHUIIINHE, O6€CHC‘II/IB3IOH_[I/IX AOCTHXKCHUE INIAHUPYEMBIX PE3YJIIBbTATOB OCBOCHUA
00pa3zoBaTeNbHON MPOTPAMMBI.
DopMBI IPOMEKYTOUHOM aTTECTALUU:
OO - sx3ameH 4 cemecTp
[lepedyeHp KoMIETEHIHIA, (POPMHUPYEMBIX B IIPOLIECCE OCBOCHUS TUCIUILITHBI
Kon 1 HanmeHOBaHNE KOMITETEHIINU Kon mHANMKaTOpa TOCTIKEHNS] KOMIIETEHITHH
OIIK-8: Criocoben paspadateiBats | OITK-8.1: Mcmomp3yeT mOpUHOMOBI —CTaHAAPTU3ALMU IIPH  aHAIW3E

TEXHUYECKYIO JOKYMEHTAIMIO (B TOM YHCIIE U
B DJIEKTPOHHOM  BHJE), CBS3aHHYI0 C
npodeccHOHANBHON JEesITEIbHOCTBIO C yYETOM
JICHCTBYIOIMX CTAaHIApTOB KayecTBa

ﬂeﬁCTByIOMHX CTaHAapTOB KaueCTBa

OIIK-8.2: Ilpunnmaer yyactue B pa3pabOTKe TEXHHUYECKOH, MPOEKTHOH U
KOHCTPYKTOPCKOH JOKYMEHTallud B COOTBETCTBHH C HOPMAaTHBHBIMH
TpeOOBaHUSAMHU

TIK-6: Crocoben Yy4acTBOBaTh B
MPAaKTUYECKOM OCBOCHUHU CHCTEM YTIPaBIICHUS

IIK-6.2: UHcnonp3yeT TeopHro BceOOIIETro yIpaBIICHUS KadecTBOM,
MHCTPYMEHTHI W METOABl OIIGHKM KayecTBa IpPOXYKLIUH, TpeOOBaHUs

Ka4yCCTBOM

MEXXIYHapOIHBIX CTAaHIAPTOB B 00JIaCTH MEHEIKMEHTA KayecTBa

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IMporpaMmbl

Konx wu  HanmeHOBaHHe Pe3ynbraThl 00y4eHuUs MO0 AUCIUITIMHE OrieHOUHBIE MaTepHaIbI
HUHIMKATOpa  JOCTIKCHHS (4 cemectp)
KOMITCTEHIINT

OIIK-8.1: HUcnonp3yer | OOyvaromuiicss 3HaeT: OCHOBHBIC TMOHSTUS yrpaeieHus | Bompocskr (Ne 1 - Ne 5)

MNPpUHIHUIIBI CTAHAAPTU3AINH
IIpyu aHaJIn3e I[CﬁCTByIOH.IHX
CTaHAapTOB Ka4€CTBa

Ka4y€CTBOM B COOTBETCTBHHU C I[eﬁCTByIOHlHMH pOCCHﬁCKPIMPI
1 MCXKAYHAPOAHBIMU CTAHAAPTAMU,

OOyuaromuiicst yMeeT: HCIOJIB30BaTh B NMPOQGECCHOHATBHOM
JIeSITEJIbHOCTH JIOKYMEHTAIIMIO CHCTeM KauyecTBa;

Bamanus (Ne 1 - Ne 3)

OOyuaromuiicst BiajeeT: OICHUBAHMEM KayecTBa OKa3aHHSA
yCIyr, BHEIPCHHEM OCHOBHBIX IIOJIOXKEHHH B HM30paHHOM
cdepe npodeccHoHATEHOH JeSITEIbHOCTH

3amaun (Ne 4 - Ne 6)

OIIK-8.2: [punumaer | OOy4aromumiics 3HAeT: CYIIHOCTh OCHOBHBIX cucTeM | Bompocs (Ne 6 - Ne 10)
ydacThe B pa3paboTke | ympaBlIeHHUs KaueCTBOM

TEXHUYECKOH, MPOEKTHON U | OOyvarouuiics yMeeT: IIPUMEHSTh TpeboBanus | 3amanus (Ne 1 - Ne 3)
KOHCTPYKTOPCKOM HOPMaTHBHBIX IPAaBOBBIX aKTOB K OCHOBHBIM BHJaM

JIOKyMEHTalUN B | IPOAYKIINH, TOBAPOB, YCIYT U MPOIIECCOB;

COOTBETCTBUH ¢ | Obyuatomuiicss BnajgeeT: odopmieHreM aokyMeHTauuu B | 3agaqn (Ne 4 - Ne 6)
HOPMaTUBHBIMU COOTBETCTBHH C ACHCTBYIOIIEH HOPMAaTUBHOHN 0a30it

TpeOOBaHUSIMHU

I1K-6.2: Ucnione3yer | OOy4aromuiics 3HA€T: OCHOBHBIE MPHHIMITBI opraHusanuu, | Bormpocskr (Ne 11 - Ne 15)
TEOPHIO BCEOOIEro | KOOPAMHALMM W PETyIUPOBAHMS MpoLecca YIPaBICHUS

YIpaBICHUS Ka4ecTBOM, | Ka9eCTBOM

UHCTPYMEHTBI M METOIbI | OOydJaromuiics yMeeT: N3MEepATh, aHAJIM3UPOBATh, yaydmaTs | 3amanus (Ne 1 - Ne 3)
OLICHKH Ka4yeCTBa | TPOIECCH )KU3HEHHOTO IIMKJIAa TOBAPOB;

NPOAYKLINH, TpeboBanus | OOywaromuiics BIajeeT: TEPMUHONOTHEH W exuHMuamu | 3amaun (Ne 4 - Ne 6)
MEXIYyHApOAHBIX U3MEPEHUs] BEJIIMYWH B COOTBETCTBUU C JIEUCTBYIOIIUMH -

CTaHAapTOB B obnactu
MCHCDKMCHTA Ka4yCCTBa

CTaHAapTaMH U MEXAyHapoaHOH cucteMoit enuuaut CU




[TpomexxyTouHast arTecTanus (3K3aMeH) MPOBOAUTCS B OJTHOM U3 CISAYIOMUX (HOpM:
1) oTBeT Ha OUIIET, COCTOSIIIUI U3 TEOPETUICCKUX BOIIPOCOB U MPAKTHUECKHUX 3aJaHUH;
2) BoinoaHenue 3aaanuii B OMMOC YHuBepcurera.
2. Tunosbie! KOHTPOJILHBIE 32AHUS WM HHbIE MATEPUAJIBI /Il OLEHKH 3HAHMIA, yMeHMIi,

HAaBbIKOB U (I/I.]II/I) OonbITa J€ATCJIBHOCTH, XaPAKTCPU3YIOLIUX YPOBCHDL C(i)OpMHpOBaHHOCTI/I KOMIIeTeHIInii

2.1 TunoBble BOIIPOCHI (TeCTOBbIe 3a)IaHI/Iﬂ) AJIsi OHCHKHU 3HAHUEBOTI 0 06pa3OBaTeJ'[bHOF0

pe3yjabTara
Kox 1 HanMeHOBaHNE HHANKATOPA TOCTHXKEHUS O0pazoBartesbHbIA pe3ysbTaT
KOMIIETeHIIMU
OIIK-8.1: Hcnonssyer npuHiunel | OOyvaromuiicss 3HaeT: OCHOBHbBIE IOHATHS YINpaBlIE€HHs KadyecTBOM B
CTaHIApTH3allMM IIpHU aHaNu3e JACUCTBYIOUIMX | COOTBETCTBHM C JEHCTBYIOIIMMH POCCHUMCKHMH UM MEXIYHapOIHBIMU
CTaHapTOB KauecTBa CTaHJapTaMH;

1.OcHOBHBIE TOHATHSA U ONPEEICHNUS B 00JIaCTH YIPABICHUS KA4ECTBOM: KaueCTBO, TPEOOBAHNUS, yIIPABICHHE KAUE€CTBOM,
yIydIIeHHEe Ka4ecTBa, XapaKTePUCTHKA KauecTBa.

2.00BEKTHI yrpaBiaeHust KauecTBOM. [10HsITHE MPOIYKINH KaK pe3yabTaTa IMporecca.

3.CyObeKTHI yIpaBICHHS KaYeCTBOM. 3aHHTEPECOBAHHBIE CTOPOHBI B YIYUIICHUH ACATEILHOCTH OPraHU3aLUH B 00JIaCTH
kadecTsa. [loHsATHE OpraHU3anny.

4.TlonsTre iporiecca. THITBI TPOIIECCOB M MX CYIIHOCTb.

5.0OCHOBHBIE 3Talbl Pa3BUTHSI CUCTEM YNIPABICHHSI KAYeCTBOM.

OIIK-8.2: TlpuHumaer yuacTHe B pa3paborke | OOydaronMiics 3HACT: CYITHOCTh OCHOBHBIX CUCTEM YIIPABICHUS Ka4eCTBOM
TEXHUYECKOW, NPOEKTHOW M KOHCTPYKTOPCKOM
JIOKYMCHTAI[UH B COOTBETCTBUU C HOPMATHBHBIMU
TpeOOBaHUSIMH

6.CymHOCTb, TOCTOMHCTBA U HEJOCTATKH OT/IEJIBHBIX 3TAoB ()OPMHUPOBAHUS CUCTEM YIPABICHHS KAYECTBOM.

7.3apyOesKHBIN OIBIT B MPUMEHEHUH CUCTEM YIIPABICHHUS Ka4ECTBOM.

8.0TeuecTBEHHBIH OMBIT B IPIMEHEHHH CHCTEM YIIPABICHUS Ka4eCTBOM.

9.[lesITenbHOCTh MEKIYHAPOIHBIX U POCCHHCKUX OPTaHU3AINHA MO0 KAYEeCTRY.

10.PakTOphl, BAUSIONINE HA KAYECTBO.

I[IK-6.2: Hcnomp3yer Teoputo  BceoOmero | OOyJaromuiics 3HaeT: OCHOBHBIC PUHIIUITBI OPTaHU3AINH, KOOPIUHAIIUHN H
yIpaBJIeHUS Ka9eCTBOM, HHCTPYMEHTHI I METOJBI | PETyIHPOBAHUS IIPOLIECCA YIIPABICHHUS Ka4eCTBOM

OIICHKM KadecTBa NPOAYKIMH, TpPeOOBaHUS
MEXIYHapOAHBIX  CTAaHAAPTOB B  o0OyacTu
MEHE/DKMEHTa KadecTBa

11.CymHOCTh CHCTEMHOTO YIIPABJICHUS KAYECTBOM.
12.0OcHOBBI 0OecIieueHus KauecTBa: MpaBoOBasi, HOPMAaTUBHAS, HAYIHO-TEXHUYECKast U OPTaHU3aI[MOHHAS.
13.Mexnynapoansie ctangapTsl UCO cepun 9000 B ynpaBieHHH Ka4eCTBOM.

14.ba30BbIe NPUHIUIIBI YIPABICHUS KaUeCTBOM.

15.CyniHocTh NpOIecCHOro MOJX0/1a B YIPABISHHUH KaYeCTBOM.

2.2 Tunossble 3a1aHNs 1JIs1 OLEHKH HABBIKOBOI'0 00pa30BaTeIbHOIO pe3yJbTara

Kon 1 HaumMeHOBaHUE HHAMKATOPA NOCTUXKEHUS OO6pazoBaresbHBIN pe3ysbTaT
KOMIETEHINH
OIIK-8.1: Hcrnonp3yeT NpHHIMIBI CTaHAapTH3auuu npu | OOydyarolMiicss yMeeT: HCHOJIb30BaTh B INPOQECcCHOHAIBHON
aHanu3e JeHCTBYIOIIUX CTaHIapTOB KauecTBa JIEeSITEIbHOCTH JOKYMEHTAILIMIO CUCTEM KauecTBa;

! TIpuBondrcs THUIOBBIE BONPOCH M 3aganus. OLEHOYHBIE CPENCTBA, NPEIHA3HAYEHHBIE [JIS HPOBEIEHUS AaTTECTALIMOHHOIO
MEPONPUATHS, XpaHITCA Ha Kadeape B JOCTATOYHOM JUISA MPOBEACHUS OLIEHOYHBIX MPOLEAYP KOJHMYECTBE BapHaHTOB. OLIEHOYHEIC
CpEICTBa MOJUIeKAT aKTyaIW3alldd C YY9eTOM pa3BHTHS HAayKH, oOpa3oBaHUS, KYIbTYpPbI, YKOHOMHKH, TEXHHKH, TEXHOJOTHH WU
conuanbHON cepbl. OTBETCTBEHHOCTD 32 HEPACTIPOCTPAHEHHE COICPIKAHMUS OIICHOYHBIX CPEACTB CPEAN 00yUarOINXCsl yHUBEPCUTETa
HECYT 3aBenyromuii kKapeapoil n mpenoaaBarTenb — pa3padOTIUK OIIEHOYHBIX CPEJICTB.



1. ObocHosamsb He0OX00UMOCHb UCNOIL30BAHUSL NPUHYUNOE GUIOCOPUU Kayecmea ¢ NO3UYUll COBEPUEHCNBOBAHUSL
OesasmenbHOCmU NPeOnPUSIMULL U OP2aAHU3AYUIL.

2. IIposecmu oyenxy uccnedo8amenbckoll u ynpasienueckol oeamenvhocmu 3. [Jemunea ¢ no3uyuii 6kiaoa 6 meopuro u
NPAKMUKY MOMATbHO20 MEHEONHCMEHMA KA4eCcmed.
3. Ilpusecmu nonoscumenvuvie NPUMEPbL U3 MUPOBOT NPAKMUKU C NOZUYUL UCNONbI0BAHUS 8 YNPAGLEHUU NPEORPUSIMUIMU

ocHog hunocopuu xawecmsa.

OIIK-8.1: Hcmomp3yeT NpHHIUIGI cTaHmapTu3anuu npu | OOydaroniwiics BiajiceT: OlEHNBAHNEM KadecTBa OKa3aHUs YCIyT,

aHAJIN3e ACHCTBYIONIMX CTAaHIAPTOB KayecTBa BHEIPCHHEM OCHOBHBIX IIOJIOKCHWH B H30paHHOH cdepe
npoecCHOHAILHON IEITeNBHOCTH

4, Ha npumepe xonkpemnozo obvexma (npeonpusmus) npogecmu anaiu3 ynpasieH4eckol 0esimeabHOCmU.

5. Bul npuobpenu 6 macasune npooykm X (npooykm Heobxooumo evlopams 8 coomgememeuu ¢ Bawum sapuanmom uz mabauy. B
X00e UCNOIbL308aHUs OAHHO20 MO6Aapd, ObLIO BLIAGNIEHO, YMO OH He Npu2odeH K OdibHeliueMmy ucnoavzosanuio. lIpooasey
OMKA3bI8AEMCA NPUIHABAND, YIMO TNOBAP HEe KAYeCMBEHHDBIIL, U He X0Yem pa3oupamvcsa 6 OaHHOU CUMYAYUU.

Heobxo0umo nanucamb scanoby pykogooumenio opeanusayuu. B cryuae 6iopokpamuueckoti Omnucku u 60J0KUMbL NPU peuteHu
80MPOCA JiCENAMENLHO MAKICE SHAMb U UHCMAHYUIO CIe0YIoue20 YPOGHs.

6.Heobxo0umo onpedenums, kyda Bot mooceme obpamumucs ¢ maxou scanoboul 6 Bauem eopooe unu paiione. Kaxue 0okymenmoi
eam npu smom nornadodamca. Ymobuvl nanucamo xHanody 6 OAHHYIO OP2AHUZAYUIO B0 6CEX CNYYAAX ONA MEXHUYECKU CLOMHCHOU
APOOYKYUU NONE3HO O3HAKOMUMBCA C HOPMAMUSHBIMU MPEOOBAHUAMU K HEU(UHCMPYKYUs NO IKCHNAYaAmayuu ¢ nepeuHem
xapaxkmepucmux, TY u I'OCTer 013 OanHOU npoOyKyuu, mpeOO8aHUs K YNAKOBKe, OCOOEHHOCHAM MPAHCHOPMUPOSKU U
nepemewjeHus, XpaHeHus).

OIIK-8.2: TlpuarMaeT ygacTre B pa3paboTKe TeXHHIECKoH, | OOydJaronmiicss yMeeT: NPUMEHATh TpeOOBaHHS HOPMATHBHBIX
NPOEKTHOH M KOHCTPYKTOPCKOM  JIOKYMEHTallMd B | IIPAaBOBBIX aKTOB K OCHOBHBIM BHIAaM HPOIYKIMH, TOBApOB, YCIyT

COOTBETCTBHHU ¢ HOPMAaTHBHBIMHU TPEOOBaHHUAMHU Y TIPOLIECCOB

1) 8b10paAMb BUO ONUCHIBACMO20 NPOYECCA UCXO0s U3 8U008 0eAMeNbHOCU 8auLe20 NPeOnpUusmus (UPmMyaibHo20 aubo
PeanvHozo).

2) paspabomams  Kapmy-cheyuuxayuio  npoyecca Ha OCHOBAHUU — NPUBEOEHHO20 6  NPUNOJICEHUU
npumepa.

3) oghopmumsb Kapmy-cneyugurayuio npoyecca co 6cemu HeodXoOUMbIMU PEKSUSUMAMU 8 COOMEEMCHEUU CO CMAHOAPTNOM

CT5 6.38-2004.

OIIK-8.2: [IpuHuMaeT y4yactie B pa3paboTke TexHH4ecKod, | OOyuaromuiicss BiageeT: OQOpMIIEHHMEM JIOKYMEHTALUH B
MPOCKTHOM ¥  KOHCTPYKTOPCKOH  JOKYMEHTalHd B | COOTBETCTBHH C JACHCTBYIOIICH HOPMATUBHON 0a30it
COOTBETCTBHH C HOPMAaTHBHBIMHU TPEOOBaHUSIMH

4.Heobx00umo nodcomosumsv HeOOIbUIOU pedepam 0 Cpeocmeax KEaruMempuu 803MONCHbIX OJid UCHOIb308AHUs 8 npoyecce,
uzbpanrom ons onucanus 0okymenma oass CMK npednpusamus u Hanucamos UHCMPYKYUIO RO USMEPEHUI0 0OHO20 NaApamempa.
5.1Iposecmu cpasHumenvublili aHAnU3 O PEKOMEHOAYUU UCNHOTbI0BAHUS. BO3MONCHBIX MEMO008 Olisl NPOYeccda Ha KOHKPEeMmHOM
npeonpusmuu.

6. Chopmupyiime sxcnepmuyio epynny 6 koauuecmee 4-5 uenosex. Boibepume 00vexm sxcnepmusul u3 Cnucka (Homep oovekma
9KCHEPMU3bl COOMBEMCMEYeN HOMepPY IKCNEPMHOU 2PYRNbl, KOMOpbIl npucéausaem npenooaeamens). Buisigume eounuynbie
nokazamenu Kauecmeda 0ObeKma KCHepmu3sbl, UCHOb3YS GbluleyKazanHvle ucmounuxu. Onpedenume eeca 4-5 noxazamenel
Kayecmea 0Jis peuteHust 3a0a4u 6blo0pa 0isi NOKYAKU 6eWU U3 HECKOJIbKUX AHATIOSUYHBIX OJsl C80€ll CeMbl.

IIK-6.2: Wcmonp3yer Teopuro BceoOmero ympasieHus | OOydalomuics yMeeT: H3MepATh, aHaJU3upOBaTh, YIydIlaTh
Ka4Y€CTBOM, HWHCTPYMEHTbBI W METOAbI OLCHKH Ka4dYe€CTBa MMPOUECCHI )KU3HEHHOI'O ITUKJIa TOBAPOB
NPOJYKIUH, TPEOOBaHMS MEXIYHApOJHBIX CTaHJapTOB B
00J1acTH MEHE/PKMEHTA KaueCTBa

1. Heobx00umo nposecmu ananus npudun 6paxa npooyKyuu Ha npeonpusmuu

«BBB» npu nomowu memooa paccioenus. Ilo pesynomamam anamuza coeiams 6bi600 U NPEOLOANCUMb MePONPUsmus no
VCMPAHEHUIO, GbIAGILEHHbIX HeQOCMAMKOS.

2. Ha ocnosanuu 0annvlx o pe3yibmamax 6bl00pOUHOl OYEHKU KA4eCMEEHH020 Napamempa npooyKyuu ,0CywecmeieHHol 00 u
nocie pecyruposKu MexHoAI0ULeCK020 Npoyeccd, HeoOX0OUMO OYEeHUmb CMeneHb MOYHOCMU 2MOo20 npoyecca 00 U Nocie
Pe2YIUPOsKU U COelamb 8bl800 O ee COOMBEMCMEUN CMandapmusim mpebosanusm. Hopmamuenoe snauenue ananusupyemozo
napamempa xavecmea cocmagnsem 14,0 edunuy, 0onyck smoeo napamempa oepanuden ouanazonom om 13,7 0o 14,3 eounuy.

3. Ilo mabauye, xapaxmepusylowei 3KCnepmuoe oyeHusanue ypoens kauecmea 10 6ud06 npooykyuu, HeoOXo0umo c
UCNONBL308AHUEM KOd(PPuyuenma Koukopoayuu HAUmMu CmeneHb CO21ACO8AHHOCMU MHeHulti 6 sxcnepmos (Ne eapuanma
coomeememeyen nopsoKo8oMy HOMEPY CIYOEHMA 8 JHCYPHALE C UCKIIOYEHUEM 8 HEM CIOOYA i RO NOPSIOKY APUAHMA 8 NOOZPYNNe
(nanpumep, sapuanmNel7 mpebyem uckarouenus cmoaoya Ne3 6 madbauyel 5-21 uz 7),m.e.npu nomepax 6onee 7 maxaice 6b100p
6e0EmMest U3 ceMu BO3MOICHBIX CIYUAes.

[IK-6.2: Hcnomedyer Tteopuio BceoOmmero ynpasieHust | OOydaromuiicss BilajeeT: TEPMHUHONOTHEH ¥ €AMHHIAMH
KayeCTBOM, HHCTPYMEHTHI M METOJbl OLEHKHM KAauecTBa | U3MEPEHUs BEIMYMH B COOTBETCTBHM C JEHCTBYIOIIMMHU -
NPOIYKIUH, TPeOOBAaHMS MEXIYyHapOJHBIX CTaHJApTOB B | CTaHAApPTAMM M MEXIyHapoaHoW cucremoit equnun CHU

o0JlacT MEHEPKMEHTa KauecTBa

4. Ha ocHOBaHMY MCXOHBIX JaHHBIX, IPUBEJICHHBIX B TaOIHIax, HEOOXOIMMO MPOBECTH KOMIUIEKCHYIO OIICHKY KauecTBa YTIOTOB
pa3IMYHBIX MapoK IPH MOMOIIM METOJA PajapHBIX AMArpaMM JByMs criocobamu: 1) 6e3 ydyera 3HaUMMOCTH IOKa3arelei; 2) ¢
Y4eTOM 3HA4MMOCTU Mokazarened. Crenats BBIBOABI M CONOCTABUTh Pe3yNbTaThl. N — HOMEp BapHaHTa CTYAEHTA, KOTOPBI
COOTBETCTBYET €T0 CHHCOYHOMY MOPSIIKOBOMY HOMEPY.




5. Tpennpusitue 3a roa peanusyet 20 000 uzgenuii no uene 4 000 pyodrneit; cedecronmocts — 2 000 py6. Craka O6ankos — N % (n
— MOPSIKOBBIM HOMEpP CTy/AEHTa B KypHaie). PazpaboTaHo 5 BapuaHTOB MHBECTHIIMOHHBIX MPOEKTOB 10 MOBBIIICHUIO Ka4eCTBa
npoayKuud. Mcxoas u3 TEXHNKO-9KOHOMHYECKUX MOKa3aTelel, IPUBEACHHBIX B Ta0auue 12.1, BEIOpaTh ONTHMANIBHBIA BapHUaHT,
000CHOBATh NIPUYHMHBI €T0 BBIOOPA.

6. 3amanue 1. B BeqoMcTBeHHOM OBepovHOM Jlaboparopun umeercs 40 cpencts u3mepenus. 13 HUX, B cpeiHeM, B TEYSHUE T0/1a
25 enuHUI] HAXOAWUTCS B 3KCIUTyaTtauuu, 10 equHMI Ha XpaHEHWU U 5 €AMHHUL MOAJIEKAT MOBEPKE MOCIE BBIXOJA U3 PEMOHTA.
Hopma BpemeHn Ha MOBepKY €AMHUIIBI CPEICTBA U3MEPEHUS — N 9acoB (N — HOPSIIKOBBII HOMEp CTyJEHTa B )KypHaie mocie Nel5);
(n + 6 )gacoB (ecru MOPSAKOBBEIA HOMEP CTyIeHTa B XKypHaie oT 1 g0 15). [lepuogmaHOCTs IOBEPKH MpUOOPOB — 12 pa3 B rof.
TonoBoii a3 dexTuBHEI HoH BpeMeHr ogHoTo moseputels — 1 900 gaco. Onpenenute 00MIyI0 TPYJOEMKOCTh IIOBEPKH CPEICTB
W3MEPEHUH M YUCIEHHOCTh MTOBEPUTENICH.

2.3. IlepeyeHb BOMPOCOB /ISt MOATOTOBKH 00y4YAIOIIMXCS K MPOMEKYTOYHOH aTTeCTAIUN
(3K3ameH)

BOHpOCbI K 3K3aMEHY 110 JUCHUILJIMHE «Cucrema MEHEIKMECHTA Ka4YeCTBa»

1.OCHOBHBIE TIOHATHS U ONpEAETICHUs B 001aCTH yIpaBIeHHUs KaueCTBOM: KaueCTBO, TPEOOBaHUs, yIIpaBlIeHHE
KaueCTBOM, YJIy4llIeHHE Ka4eCTBa, XapaKTepPUCTHUKA KaueCTBa.

2.00beKThI yIpaBieHUs KauecTBOM. [IoHsATHE NPOIyKIMK KaK pe3ysbTara Impoliecca.

3.CyOBeKThl yrnpaBieHHs KAYECTBOM. 3aHTEPECOBAHHbIE CTOPOHBI B YIIYUILIEHUH JI€ATEIbHOCTU OPraHU3allH B
obnactu KauecTBa. [ToHATHE OpraHu3anuy.

4 .Ilonsitue mporecca. TUIIBI MPOIECCOB U UX CYITHOCTD.

5.OCHOBHBIE ATalbl Pa3BUTHS CUCTEM YIIPABJICHUS KaY€CTBOM.

6.CyIIHOCTh, IOCTOMHCTBA U HEOCTATKU OT/ACIBHBIX ATANOB (POPMUPOBAHHS CUCTEM YIIPABICHHUS KaueCTBOM.
7.3apyOexHbIi OIBIT B IPUMEHEHUH CUCTEM YIIPABICHUS Kau€CTBOM.

8.0TeuecTBEHHBIN ONBIT B IPUMEHEHNUU CUCTEM YIPABICHUS KaYECTBOM.

9./1eATeNIBHOCTh MEXKIYHAPOAHBIX U POCCUMCKUX OPraHU3aLMii 110 KauECTBY.

10.®axTopsl, BIUSIOMINE HA KAYECTBO.

11.CymHOCTh CUCTEMHOIO YIPABJICHUS KAY€CTBOM.

12.0OcHOBBI 0OecTIeUeHnsT KauecTBa: MPaBOBasi, HOPMATUBHAS, HAYYHO-TEXHUYECKAsi U OpraHU3aIllMOHHAS.
13.Mexaynapoansie cranaaptsl LCO cepun 9000 B ynpaBneHUN Ka4ECTBOM.

14.ba3zoBble IPUHIUIIBI YIIPABICHUS KAY€CTBOM.

15.CymHOCTh NPOLIECCHOTO MOAXO0AA B YIPABIECHUN KaYECTBOM.

16.0OTBETCTBEHHOCTh PYKOBO/ICTBA IIPU BHEPEHUN CUCTEM MEHEPKMEHTA KaueCTBa.

17.YnpaBnenue pecypcaMu IpU CUCTEMHOM YIIPaBJICHUN Kau€CTBOM.

18.YnpapneHue npoueccamMy KU3HEHHOTO IUKJIA CO3aHUS POYKIUH.

19.Vnyumenue kauecTBa NPOAYKIMH U IPOLIECCOB.

20.Opranu3zanus pa3pabOTKH CUCTEMbl MEHEI)KMEHTA KauyecTBa.

21.0cHOBHBIE 3TaIbI CO3JaHUS CUCTEMbI MEHEP)KMEHTA KaueCTBa.

22.3aauu, penraeMble C IOMOIIBI0 CUCTEMbI MEHEIPKMEHTA KauyecTBa.

23.CtpyKTypa HOPMAaTuBHBIX JOKYMEHTOB CHUCTEMBI MEHEI)KMEHTA KaueCTBa.

24.Crpykrypa mozaenu npemuu [IpaButensctsa PO B obnacTu kayecTsa.

25.CamMoOo01IeHKa AEATeNbHOCTH MPEANPUATHI B 00JIaCTH KauecTBa.

26.11enu coBepLIEHCTBOBAHUS KaueCTBa IIPOLIECCOB.

27.OCHOBHBIE CPENICTBA YIPABICHUS KAaU€CTBOM.

28.HoBble cpeacTBa ynpaBlIeHUs KaUE€CTBOM.

29.CymHOCTh METOOB YIPAaBJICHUS KaueCTBOM: HKOHOMMYECKHE, aJMUHHUCTPAaTHBHBIE, IICHXOJIOTMYECKUE,
TEXHOJIOTHUYECKHE.

30.Meton pa3BuTHS GYHKIIMU KaueCTBa.

31.Merona anain3a oCIEeICTBUN U IPUYUH OTKa30B.

32.CrpykTypa 3arpar Ha Ka4yecTBO.

33.CymHocTh NpenynpeauTeNbHbIX 3aTpaT Ha Ka4eCTBO.

34.TlonsTre, UEIU U 3aa41 ayauTa.

35.Bunpl ayaura: CyIHOCTh U Ha3HAYCHHUE.

36.I1opsinok mpoBeeHUsI BHYTPEHHETO ayJuTa KaueCTBa.

37.Ilonsatue u GOpMBI OATBEPKACHUS COOTBETCTBUS.

38.ITonroroBka NpeANpPUATHS K CEPTHPUKAIIAHN.



39.IlonsiTHE M BUIIBI CepTU(DHUKAIUN.
40. GepexITMBOE IPOU3BOJICTBO

3. Meroanyeckue MaTepuaJibl, ONpe/e/isilolue Npoueaypy 1 KpuTepuu olleHUBAHUS
copMHPOBAHHOCTH KOMIIETEHMIi IPH MPOBEAEHNU MPOMEKYTOYHOM ATTeCTAIUN

DOK3aMeH O AMCUUIUIMHE MPOBOAUTCS B YCTHOH (popme. buieTsl AOIKHBI OBITH YTBEPXKICHBI (MIH
nepeyTBepKIeHbI) 3aBeayommm Kadenpoi. KoanuecTBo OMIETOB TOMKHO OBITH ONPEAEICHO C Y4YETOM
KOJIMYECTBA CTYACHTOB B Tpylmax IUIOC MATh OWJIETOB JOMOJHUTENbHO. K 9SK3aMeHy J0omycKaroTcs
oOyyaromuecsi, BBIIOJHUBIINE CIeIylolUe TpeOOBaHUSA: HaJIMYUEe NUCbMEHHOIO OTYeTa MO NPAaKTUYECKUM
3aHATUAM. Ha moAroToBKy K OTBETY 10 OMIIeTy 00yJaromemMycs AaeTcst 35 MUHYT.

buner cocTouT U3 TpeX BONPOCOB:

1. TeopeTnueckue BOIPOCHL.

2. Pemmenune 3amaun.

[To uroram BEITIOTHEHUS 3aIaHU OHIIeTa TIPOBOIUTCS COOECEIOBAHUE.

[Ipu mpoBefeHHH TeCTHPOBaHUS OOYYarOIIMMCS BBIJAETCS 3aJlaHHe, COCTOsIEe M3 JECSITH BOIPOCOB,
OTPaXXKAIOIUX OCHOBHOW TEOPETHUYECKHM Marepuall ¢ TpeOyeMbIM KOJIMYECTBOM BApUAHTOB OTBETOB. T€CTHI
IIOCTPOEHBI TAKMM 00pa3oM, YTO MPHU UX BHINOJIHEHUH HEOOXOAUMO HalTH Tpebyemoe onpenenenue. [Ipu stom
3aJJaHUs MOTYT BKJIFOUATh B ce0s1 BOIIPOCHI, B KOTOPBIX HEOOXOANMO HANTH KaK MPAaBUIBHBIN, TaK U OIMIMOOYHBIN
OTBET.

Jnst nydmiero OCBOEHHsI Marepuana, IIOJIY4EeHHOTO Ha JIEKUMOHHBIX M IPAKTHYECKUX 3aHATHSX,
o0yyJaroImumcs IpeasaraeTcsi Npou3BOIUTh MOAPOOHBINM aHAIU3 U pa300p KOHKPETHBIX MPOMU3BOJCTBEHHBIX
CUTyalluid, TJ€ MOTYT OBITh HCIOJB30BAaHBI AIIEKTPOHHBIE CXeMbl. [lociie 4Wero BBIPaOOTAaTh TEXHUYECKH
IPaMOTHOE PELICHHUE.

KPUTEPUN ®OPMMPOBAHN OLIEHOK ITO BBITIOJIHEHUIO TECTOBBIX 3AJAHMIA

OneHky «OTnryHOY (5 6AIITIOB) — MOTYYaOT CTYICHTHI C TPABUIILHBIM KOJIMYECTBOM OTBETOB Ha TECTOBBIC
Borpockl — 100 — 90% oT ob1iero 06bEma 3aJaHHBIX TECTOBBIX BOIIPOCOB.

Ornenky «Xopoioy» (4 6amia) — Moay4daroT CTYJAEHTHI C TPAaBUIBLHBIM KOJUYECTBOM OTBETOB Ha TECTOBBIC
Bonpockl — 89 — 70% ot o61iero o0bEMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

OreHKy «Y TOBIETBOPUTENHHOY (3 Oalijia) — MOJIy4aroT CTY/IEHTHI C MPAaBWJIBHBIM KOJIHMYECTBOM OTBETOB
Ha TecToBble BONpockl — 69 — 40% o1 o0miero 00bEMa 3aJJaHHBIX TECTOBBIX BOIPOCOB.

Ouenky «HeynoBnerBopurensHo» (0 0amioB) — MOMYYarOT CTYIAEHTHI C MPAaBUIBHBIM KOJUYECTBOM
OTBETOB Ha TECTOBbIE BONPOCHI — MeHee 39% oT 0011ero 00bEMa 3aJaHHBIX TECTOBBIX BOIPOCOB.

KPUTEPUU ®OPMUPOBAHNS OLIEHOK IT1O BBITTIOJTHEHUIO ITPAKTUYECKUX 3ATAHUI

OneHkKy «3auTeHo» — TMONY4alT oOydaroluecs, OOJaJalolue 3HAHUAMH O pEeXKUMax paboThl
BHGKTpI/I‘ICCKHX MalllvuH " CHOCO6HI>I€ I/II[eHTI/I(l)I/IIH/IpOBaTI) 9THU pe)KI/IMI)I, NMCHOIIINEC HABBIKU B HUCIIOJIB30BAHU N
KOHTPOJIbHO-U3MEPUTENHFHOM ammapatypsl W CIHOCOOHBIE MPUMEHHTh WX Ui HM3MEpPEHHUs MapaMeTpoB
3HeKTpI/I‘—IeCKI/IX MalInuH, HpaBI/IHBHO BBITIOJTHUBIIINEC BCC H606XOI[I/IMBIG I/I3MepeHI/I$I 1 JOITOJIHUTCIIBHBIC pvaeTBI
P TPOBEACHUM HATYPHBIX HCCIEIOBAHUM, ClelaBIIne 0000IIaIIe BEIBOIBI HA OCHOBAHUU MPOBEIEHHBIX
3aMepOB.

OneHkKy «He 3a4T€HO» - TOJY4aroT oOydarolluecs, He OO0JaJalolue 3HAHUSMHU O PEeKUMax paboThI
3HeKTpI/I‘—IeCKI/IX MallluH, HE CHOCO6HBI€ nux I/I)IeHTI/ICbI/II_[I/IpOBaTI), HEC CHOCO6HI)IG C IIOMOIIBIO KOHTpOHI)HO-
M3MEPUTENBHON anmnaparypbl ONpPeAeTUTh MapaMeTphl AIEKTPUIECKIX MAIllWH, MPOBECTH MX aHATHN3 U CIETaTh
00001a10111e BHIBOEL.

KPUTEPMU ®OPMUPOBAHUNSA OLIEHOK I10 5K3AMEHY
Onenka «OtnuaHo» (5 OalIOB) — CTYACHT JAEMOHCTPUPYET 3HAHHE BCEX pa3/esioB HM3ydaeMou
JIUCLUUIUIMHBL: coJiepyKaHue 0a30BbIX MOHATHH U (yHIaMEHTaNbHBIX TPOOIEM; YMEHHE U3J1araTh POrpaMMHBIH



MaTepual ¢ JAEMOHCTpauuell KOHKPEeTHhIX mpuMepoB. CBOOOJHOE BIAJEHUE MaTEpUAIOM JOJKHO
XapaKTepu30BaThbCs JIOTHYECKON SICHOCTHIO M YETKHUM BHJICHHEM IyTed NMpPUMEHEHHs MOTYyYeHHBIX 3HAaHUH B
IIPAKTUYECKOH EATEIbHOCTH, YMEHUEM CBSI3aTh MaTepUall C JPYTUMHU OTPACIISIMU 3HAHUSL.

Onenka «Xopomo» (4 6amia) — CTyJeHT AEMOHCTPUPYET 3HAHUS BCEX Pa3AeioB H3y4yaeMOi JUCIUTUINHBL:
cojiepkaHue 0a30BbIX MOHATUH M (yHAAMEHTAIBHBIX MpoOsIeM; NMpHoOpesl HeoOXOAUMbIE YMEHUS U HABBIKH,
OCBOMJI BOIIPOCHI MPAKTHUECKOTO MPUMEHEHHUS TOIYYEHHBIX 3HaHUH, HE JOMYCTHJI (PaKTHUECKUX OMIMOOK MpH
OTBETE, JOCTAaTOYHO IIOCJIEA0BATENbHO W JIOTMYHO M3J1araeT TEOPETUYECKUH Marepuai, IONycKas JIUIIb
HE3HAYUTENIbHBIE HAPYIICHHs ITOCIIECAOBATEIFHOCTH HM3JI0KEHUS U HEKOTOpbIE HETOYHOCTU. Takum oOpazom
JlaHHAs OLIEHKA BBICTABIISAETCS 33 IPABUIIbHBIIM, HO HEIOCTaTOYHO IOJIHbIN OTBET.

Onenka «YpaoBieTBoputTesnbHO» (3 0aiuia) — CTYIEHT AEMOHCTPHPYET 3HAHME OCHOBHBIX pa3/elioB
IpOrpaMMbl M3y4aeMoOro Kypca: ero 0a30BbIX MOHATHH M (QyHIAAMEHTaJIbHBIX IpobiaeM. OnHAKO 3HaHHE
OCHOBHBIX INPOOJIEM Kypca HE MOIKPEIUISIOTCS KOHKPETHBIMH MPAKTUYECKUMHU IpPUMEpaMH, HE TOJHOCTBHIO
pacKphITa CyIIHOCTh BOIIPOCOB, OTBET HEJOCTATOYHO JIOIMUYEH M HE BCET/1a I10CIIe10BaTENCH, JOMYILEHb! OIINOKU
Y HETOYHOCTH.

Onenka «HeynosnerBoputensHo» (0 0amioB) — BBICTAaBISETCS B TOM Cllyyae, KOrJa CTYJEHT
JIEMOHCTPHUPYET (pparMeHTapHbIe 3HAHHMS OCHOBHBIX PAa3/EOB MPOTPaMMBbl H3y4aeMOTo Kypca: ero 0a3oBbIX
HNOHATUH M (yHOAMEHTANbHbIX MmpolieM. Y JK3aMeHyeMoro ciabo BbIpaKeHa CIIOCOOHOCTb K
CaMOCTOSITEIbHOMY ~aHAJIMTUYECKOMY MBIIIJICHHIO, HMEIOTCA 3aTPyIHEHUS B W3JIOKEHUH MaTepuana,
OTCYTCTBYIOT HEOOXO/IMMbIE YMEHUS M HAaBbIKH, JOMYILEHBI TPyOble OIMOKH U HE3HAHWE TEPMHUHOJIOTUH, OTKa3
OTBEYATh Ha JIOTIOJHHUTEIbHBIC BOMPOCHI, 3HAHWE KOTOPHIX HEOOXOIUMO JUIS TMOJYYCHHS IOJIOKUTEIbHON
OLICHKHU.



