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1. LIEJIM OCBOEHMSI JUCLIUTLTAHBI (MOYJIST)

1.1|enbro TUCUMIUIAHBI SIBIIsiETCS OpMHUPOBaHKE MPO(EeCCHOHATbHBIX KoMneTeHInH, corniacio ®I'OC BO, y oOy4aromuxcst
B 00JIaCTH yIpPaBICHUS KAYECTBOM JJIs aHATM3a B3aWMOCBSI3H MKy (OYHKIIMOHATBHBIMU CTPATETUSIMUA KOMITAaHHH C
LEJIBI0 TOATOTOBKU cOANTaHCHPOBAHHBIX YIIPABICHYCCKHUX PEIICHHI

2. MECTO JUCHHUTIINHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

Llukx (paszern) OIT: |®T1.02

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHbBI
MOoAayJist)

[TK-4 Crioco0OeH mpUMeHsTh TEXHOJIOTUH OepEeXIIMBOTO TPOU3BOJICTBA JJIS MOBBIIICHHUS KaYeCTBa M COKpAILEHHS U3EPIKEK
TPaHCHOPTHO-JTOTUCTHYECKUX YCIyT

ITK-4.2 OcyiecTBIsSeT HHCTIEKIUIO JIOTUCTUYECKUX MPOIIECCOB, OLEHUBACT KAYECTBO JIOTUCTHUECKUX TEXHOJOTHH, POPMUPYET
OTYETHl U MHUIUATUBHBIE NPEIOKEHHS], INIAHUPYET, OPraHU3yeT peai3alrio MEPOIIPUATHI U IIPOrpaMM ITOBHIILIEHHS KayecTBa
JIOTUCTUYECKHX YCIyT

40.049. MIpodeccuonanbubii crangapt "CIENUAJIUCT IO JOT'NCTUKE HA TPAHCIIOPTE", yTBep:KIéHHbI
npuka3zoM MuHHCTepCcTBa TPyAa U conuaibHOM 3amuThl Poccuiicko ®@enepanun ot 8 centsadops 2014 r. N 616H
(3aperucTpupoBan MunucrepcTBoM octuuu Poccuiickoii @egepanuu 26 centsiops 2014 r., perucrpanuonnblii N 34134)

ITIK-4. B. Opranu3saius npoiiecca MmepeBo3KH rpy3a B ISy MOCTaBOK
B/01.6 Opranu3zanust JOrUCTHYECKOH IESITeILHOCTH TI0 TIEPEBO3KE TPY30B B LICIH MTOCTABOK

ITIK-4. B. Opranu3anus npoiiecca MmepeBo3KH rpy3a B ey MOCTaBOK
B/02.6 Opranu3zanust paboThI € MOAPSITYMKAMH HA PHIHKE TPAHCTIOPTHBIX YCIIYT

[TIK-4. B. Opranu3zamus mporiecca MepeBo3KH rpy3a B IEMH MOCTaBOK
B/03.6 Opranusanms npouecca yIyqiieHHs KauecTBa OKa3aHHs JIOTUCTHYECKHUX YCIYT 10 HEPEBO3KH IPY30B B IICIH TOCTABOK

B pe3yabTaTe 0CBOCHMS AMCHUILIMHBI (MOAYJIs1) 00yUYaOLIUiiCH 10KEH

3.1|3naTh:

3.1.1|TeopeTnueckue aceKTHl YIpaBIeHUs KAYeCTBOM Ha IPEIIPHATHH B 00IaCTH YIPABICHUS JIOTHCTUIECKON CHCTEMOM

3.2|Ymertn:

321 OLCHUBATb KAY€CTBO JIOTUCTUYCCKHUX TeXHOJ’IOI‘Hﬁ, (I)OpMI/IpOBaTL OTYCThI U UTHULUATUBHBIC ITPEAJIOKCHU, paSpa6aTLIBaTL
MCPOTIPHUATHUA U MPOrpaMMBbI ITOBBIIICHUSA Ka4€CTBA JIOTUCTUICCKUX YCIYT

3.3|Baagern:

3.3.1|MeToMKaMH U HHCTPYMEHTaMH OICHHBAHMS KadecTBa JOTHCTHIECKUX TEXHOJOTHH, HaBEIKaM1 (QOPMUPOBAHHS OTYETOB
Y MHUIMATUBHBIX NPEIUIOKEHUH U pa3pabOTKU MEPOIPUSITUH U IPOrpaMM IOBBIILICHUS Ka4eCTBA JIOTUCTUIECKUX YCIYT

4. CTPYKTYPA U COJAEP KAHUE JTUCHUIIJIMHBI (MOLYJIS)

Kon HanmeHoBaHue pa3/ie/10B H TeM /BH] 3aHATHS/ Cemectp / | Yacos | IIpumeuanune
|_3aHsATHSA Kvpc

Paznen 1. Metogosnorus kypca "YnpapJjieHust KauecTBom'

1.1 OOBEKT ¥ PEAMET TUCHUTUINHBI, CYIITHOCTh U OCHOBHBIC MOHATHSA. /JIek/ 4 2

1.2 KauecTBo joructuueckuii TEXHOJIOTHI KaK OCHOBA KOHKYPEHTOCIIOCOOHOCTH 4 2
npeanpustas. /TIp/

Pa3gen 2. Hayuynble 1 npakTHYecKUe MOAXO0IbI K YIIPABJIEHHIO KA4eCTBOM

2.1 KavecTBO TpaHCIOPTHOTO OOCITY>KUBAHUS U JIOTHCTUYECKUX TEXHOJIOTHH. 4 2
OKxoHOMHYECKUE TTPOoOIeMBI KadecTsa. /JIex/

2.2 Pa3paboTka cucteM KayecTBa M MOIUTHKHU B 00JIACTH Ka4ecTBa Ha 4 2
TPaHCHOPTHBIX npexnpusaTusx /Ip/

Pa3znen 3. Hpoueccu JKU3HCHHOI'0 IIMKJIA B CHCTEME MCHEI)KMEHTA
Ka4dyecTBa

3.1 DyHKIMK 1 METOBI YIpaBiIeHUs kayecTBOM. CTaTUCTUYECKHE METOIbI 4 2
KOHTpos Kauectsa. /I1p/

3.2 Pa3paboTka 1 BHEpEHNE CUCTEM MEHEKMEHTa KauecTBa Ha TPAHCIOPTHBIX 4 2
npeanpustusx /Jlex/

Pa3gen 4. Oprann3anoHHO- 9KOHOMHYECKHI MEXaHU3M YIIpaBJICHHs

Ka4eCcTBOM
4.1 CrangapTuzanus U cepTuduKalys B ypaBlIeHUN KadyecTBOM mpoaykuuu /IIp/ 4 2
4.2 OKOHOMHUUECKUE aCIEKThI yIpasiaeHus kauecTBoM. OlieHKa 3aTpaT Ha 4 2

yIIpaBJIeHHE Ka4eCTBOM JOTUCTHUECKUX TeXHOIOTHil. /JIex/




Pa3zpnen 5. CamocTosiTe/ibHast padoTa.

5.1 IMonroroska k nekiusim ~ /Cp/ 4 4
5.2 IMonroroBka k npakTudeckuM 3austusm  /Cp/ 4 8
5.3 DBOJIOUS © MHOTOACHIEKTHOCTh KATErOPHH «KAueCTBO». XapaKTepHCTHKa 4 6
9TaIoOB Pa3BUTHS KaueCTBa.
/Cp/
54 IMoaroroBka k 3auety /Cp/ 4 8,75
55 [Tpunnune! obecriedeHust ynpasieHus kauecTBoM. KoMruiekcHoe 1 4 6
TOTAJILHOE YIPABJICHAE KAY€CTBOM.
/Cp/
5.6 MexnyHapO HbIC CTaHAAPTHI 4 6
HCO 9000 no obecrieueHHIO Ka4eCTBa M YIIPABICHHIO KAYECTBOM.
/Cp/
5.7 Pa3paboTka crcTeM KadecTBa U MOJUTHKH B 00JaCTH KauecTBa Ha 4 6

TPaHCIIOPTHBIX Npeanpuatuax /Cp/

5.8 Pa3nuuHble MOAX0AbI K YIPABICHUIO KAYECTBOM JUISI aHATIHM3a B3aUMOCBSI3H 4 6
MEXIy GYHKIHOHAIBLHBIMH cTpaTerusiMu npeanpustus /Cp/

5.9 VYnpasieHue Ka4ecTBOM TPAHCIIOPTHOM MPOAYKIIHH U JIOTHCTHUECKUX 4 5
texHounoruii /Cp/

Pa3znes 6. KontakTHast padoTa

6.1 3aver /KA/ 4 0,25

5. OHEHOYHBIE MATEPHAJIBI

OreHOYHBIE MaTepUaIb Ul IIPOBEICHUS IPOMEXKYTOYHOM aTTecTallul 00Yy4aroliXCs IPUBEICHBI B IPUIIOKEHUH K pabodeit
IIPOrpaMMe TUCLUIUINHBL.

@DopMbI ¥ BUIBI TEKYILETO KOHTPOJIS [0 JUCHUILUINHE (MOAYJIIO), BUBI 3aJaHUM, KPUTEPHU UX OLICHUBAHMUS, pacpesiesieHe 6ajIoB o
BHUJIAM TEKYIIET0 KOHTPOJIS pa3padaThIBAfOTCS TIPENofaBaTeNeM AUCIUILIIHBI C YIEeTOM ee CIEeIU(HUKH U JOBOAATCS IO CBEICHHS
00y4aroImuxcst Ha HEPBOM yueOHOM 3aHSITHH.

Texyluii KOHTPONIb YCIIEBAEMOCTH OCYILECTBIIAETCS NIPENOAaBaTeNeM JUCHHUIUINHBI (MOLYJIs), KaK IPaBUIIO, C UCII0JIb30BAHUEM
OUOC unu myTeM NpoBepKH MUCbMEHHBIX padoT, IPelyCMOTPEHHBIX paO0oYNMU IPOrpaMMaMHy JUCLUIIMH B PaMKaX KOHTAaKTHOM
PabOTHI I CAMOCTOSATENBHON PaboTh! 0Oydaromuxcs. st GUKCHPOBAHHSA Pe3yIbTaTOB TEKYIIETO KOHTPOJIS MOXKET HCIIOIb30BAThCS
SUOC.

6. YHAEBHO-METO/JMYECKOE H HTHOOPMAIIMOHHOE OBECIIEYEHUWE JTUCHUIIJIMHBI (MOY JIS)

6.1. Pexomenayemas qurepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue Wznarensc On. anpec
TBO. TOII
JI1.1 |DenroxuH B.K. VrpaBieHHe Ka4eCTBOM MPOU3BOICTBEHHBIX MPOLECCOB Mockga: http://www.book.ru/bo
KuoPyc, 0k/926366
2018
JI1.2 |3aitues C.A., mox pex., |Ynpasnenue kauecTBOM Mockga: http://www.book.ru/bo
IMapdenrena N.E., KuoPyc, 0k/934039
Binunkosa E.C., 2020
BstuecmaBopa O.D.,
Jlapuesa T.A.
6.1.2. lonoHUTEIbHAS JIUTEPATypa
ABTODBI, COCTaBUTEIIH 3arnaBue Wsnarensc On. aapec
TBO. IO




ABTOpBI, COCTaBUTEIH 3arnasue Usparensc D azgpec
TBO. TOJI
JI2.1 |®emioxun B.K. VYrpasneHne KaueCTBOM IPOU3BOACTBEHHBIX MPOIIECCOB Mockga: http://www.book.ru/bo
KnoPyc, 0k/933002
2020
J12.2 |AnTonoBa N.U., Bceobiee ynpasienne kadyecTBoM. OCHOBOTOIOKHHKH Mockga: http://www.book.ru/bo
CwmuphoB B.A., BCEOOIIET0 MEHEHKMEHTA KauecTBa: Y yeOHOe rmocodune Pycaiinc, 0k/935325
Anronos C.A. 2020

6.2 UndopmanuoHHbIe TEXHOJIOTHH, HCIOJIb3yeMble P OCYIIECTBJIEHUH 00PAa30BaTeIbHOI0 MPoLecca Mo JUCHUIIINHE

(MonyJr0)

6.2.1 IlepeyeHb JTUIEH3HOHHOTO H CBOOOAHO PACTIPOCTPAHSIEMOr0 MPOrPaAMMHOI0 obecreyeHust

6.2.1.1

|Microsoft Office

6.2.2 Hepe'{el-n) l'lpO(l)eCCHOHaJILHLIX 0a3 JAHHBIX U l/IH(l)OpMaIII/IOHHLIX CIIPABOYHBIX CUCTEM

6.2.2.1

Iepeuens nHGOPMAITMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.2

CrpaBounas npaBoBas cucreMa [ APAHT (unrepuet-Bepcus). URL: http://www.garant.ru/iv/

6.2.2.3

CnpaBouHast npaBoBas cucteMa Koncynsrantllmoc (uaTepHer-Bepeus). URL: http://www.consultant.ru/

6.2.2.4

«IIpodeccruonanbHble 0a3bl JaHHBIX»

6.2.2.5

®denepanbHblii 00pa3oBaTeNbHBIN MOpTa — JKoHOMUKA, Conmonorus, MenemxkmeHT http:/www.ecsocman.edu.ru/

6.2.2.6

baza mannex «bubanoreka yrpasienus» - Kopropatususiit Menemkment - https://www.cfin.ru/rubricator.shtml

6.2.2.7

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

7.1

y‘iC6HbIC AyJUTOPUU I IIPOBEACHUS 3aHATHI JICKHUOHHOT'O THIIA, YKOMIUICKTOBAHHBIC CHCL[HaHMSHpOBaHHOﬁ MC6CH])}O n
TEXHUYCCKUMH CPECTBAMH O0YUCHHS: MYyJIbTHMEANITHOE 000pyA0BaHKe ISl IIPEIOCTaBICHNs yIeOHOH HHDOpMALIH
0OJBLION ayIUTOPHUU W/WJIM 3BYKOYCHIIMBaOIee 000pyaoBaHHE (CTAlIMOHAPHOE WIIH TIEPEHOCHOE).

7.2

V4eOHble ayIUTOPHH TS IPOBEACHUS 3aHATHI CEMUHAPCKOTO TUIIA, TPYIIIOBBIX ¥ HHANBU/YaJIbHBIX KOHCYJIbTALNH,
TCKYLIETr0 KOHTPOJISA U HpOMe)KyTO‘{HOﬁ aTTeCTalliy, YKOMIUICKTOBAHHBIC CHC]_],I/IaJ]I/ISI/IpOBaHHOf/’I MeOEIIbIO U TEXHUYECKUMHU
CpeacTBaMH 00yUeHHs: MyIbTHMEANHHOE 000pyI0BaHHE H/UIIH 3ByKOYCHIIMBatOLee 000pyA0BaHHe (CTALMOHAPHOE WITH
HIEPEHOCHOE)

7.3

TTomemenus 11 caMOCTOATENbHON pabOThI, OCHALIIEHHBIE KOMITBIOTEPHOI TEXHUKOW C BO3MOYXKHOCTBIO MOKITIOUEHHUS K
cetu "MHTepHeT" M 00ecnieueHUEM I0CTyIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEbHYIO Cpely YHHBEPCUTETA.

7.4

TTomemenust 171 XxpaHeHUs: U IPOGUIAKTUYECKOTO 00CTYKUBAaHUS YIeOHOI0 000pYA0BAHUS




