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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 | Llenpro AUCIMIUTUHEI ABIIACTCS (pOPMHUpPOBaHHE IPOPECCHOHANBHBIX KoMIieTeHnui, cormacao @I'OC BO, y
o0yuaronuxcs B 00JIaCTH yIpaBICHUS KaYeCTBOM ATl aHAIHM3a B3aUMOCBSA3U MEXIY (DYHKIMOHATBHBIMHU CTPATETUSIMU
KOMITaHHH C LIEIBIO TIOATOTOBKH COaTaHCHPOBAHHBIX YIPABICHYECKUX PEIICHUH

2. MECTO JUCHUILITUHBI (MOAYJISA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paznpen) OIT: | OTJ.02

3. KOMIIETEHLMY OBYYAIOIETOCS, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUATLINHBI
(MOZYJIST)

[IK-4 CriocobGeH npuMeHATh TEXHOJOTUHU OepekIIMBOrO MPOU3BOJICTBA AJIS MOBBIILICHHS Ka4eCTBa U COKPALICHUS U3AEPIKEK
TPaHCIIOPTHO-JIOTUCTHYECKHUX YCIyT

[IK-4.2 OcymiecTBIseT HHCTIEKIUIO JOTHCTHYECKUX MPOIIECCOB, OLIEHUBAET KAUeCTBO JIOTUCTUUECKUX TEXHOJIOTHH, hopMupyet
OTYETHI U HHUIMATUBHBIC PEIUIOKEHUS], IIAHUPYET, OPIaHU3yeT Pean3aliio MEPOIPUATHI U IPOrpaMM IOBBIIICHNS KauecTBa
JIOTUCTHYECKHUX YCIYT

40.049. IIpodeccuonanpusplii cranaapt "CIIEHHUAJIUCT IO JIOTUCTUKE HA TPAHCIIOPTE", yrBep:kaéHnbIii
npukKazoM MUHHCTEPCTBA TPYAa U COUMAIBbHOM 3auThl Poccuiicko Penepannu or 8 cenrsiops 2014 r. N 6161
(3apernctpupoBad MunucrepeTBoM roctunnu Poccniickoii ®@enepannun 26 centsiopst 2014 r., perucrpanuonnbiii N 34134)

TIK-4. B. Opranusanus nporecca nepeBo3KH Ipy3a B LIEMH MOCTABOK
B/01.6 Opranuzarys JOrMCTHYECKON JEeATENEHOCTH T10 IIEPEBO3KE IPY30B B LIETIH MTOCTABOK

[IK-4. B. Opranun3zanus npomuecca IepeBo3KH Ipy3a B LENH IIOCTaBOK
B/02.6 Opranu3zaitusi paboThl ¢ MOAPSIIYNKAMHU HA PBIHKE TPAHCIIOPTHBIX YCIYT

TIK-4. B. Opranuszanus npouecca NepeBo3KH I'py3a B LIEIHU I0CTABOK
B/03.6 Opranuzauus nporuecca ynydieHus KadecTBa OKa3aH!s JJOTUCTUIECKUX YCIIYT 10 MEPEBO3KH I'PY30B B LU MIOCTABOK

B pe3ysbTaTe 0cBOCHMA TUCHUILINHBI (MOAYJIsA) 00ydaroLMiics 10/KeH

3.1 | 3nars:

3.1.1 TCOPECTHYCCKUC ACTICKThI YIIPABJIICHUA Ka4YCCTBOM Ha MPCANIPUATHU B obiactu YIIpaBJICHUA JIOTHCTHYECKON CUCTEMOU

3.2 | YmeTh:

3.2.1 | omeHNBaTh Ka4eCTBO JIOTUCTUYECKUX TEXHOIOTUH, (hOPMHUPOBATH OTUETHI U MHULIUATUBHEIE TIPEUIOKEHHS, pa3pabaThIBaTh
MEPOIPHUATUS U IPOrPaMMBbl IIOBBIIIEHHUS KA4ECTBA JIOTUCTUYECKUX YCIIYTD

3.3 | Bragern:

3.3.1 | MeToOMKaMH U HHCTPYMEHTAMH OIICHHUBAHUS KauecTBa JIOTHCTHYECKUX TEXHOJIOIHi, HaBbIKaMU (JOPMUPOBAHHS OTYETOB
1 VHULMATUBHBIX MPEAIOKEHUI U pa3paOOTKU MEPONPUATHI U TPOrpaMM MOBBIIIEHUS Ka4eCTBa JIOTUCTUYECKHUX YCITyT

4. CTPYKTYPA U COAEPKAHUE JUCLOUILINHBI (MOAYJIST)

Kon HaumeHoBaHHe pa3iejioB U TeM /BUX 3aHATHS/ Cemectp | Yacos | Ilpumeyanue
3aHATHS / Kype

Paznen 1. MeTononorust kypca "YnpasieHusi kKauecTBom'"

1.1 OOBEKT U MpeAMET TUCHUIUIMHBI, CYLITHOCTh ¥ OCHOBHBIE MOHATHS. /JIek/ 4 2

1.2 KauecTBo noructiudeckuii TEXHOIOTHI KaK OCHOBAa KOHKYPEHTOCITOCOOHOCTH 4 2
npeanpustas. /Ip/

Pazpen 2. Hay‘ll—[])le U MPaKTU4YECKHUE MOAXO0AbI K YIIPABJICHUI0O KAaY¢CTBOM

2.1 KauecTBo TpaHCIIOPTHOTO OOCITYKHBAHUS U JTOTUCTUIECKUX TEXHOIOTHI. 4 2
OKOoHOMHYECKHE IPOOIeMBI kKadecTsa. /JIek/

2.2 Pa3paboTka crcTeM KadecTBa U MOITUTHKA B 00JIaCTH Ka4ecTBa HA TPAHCIIOPTHBIX 4 2
npeanpustusx /TIp/

Pazpen 3. HpOlIECCLI KU3HCHHOI'O IUKJIA B CUCTEME MCHC/I)KMEHTA
KayecTBa

3.1 OYHKIUU 1 METOJIBI yIIpaBlieHUs! KadyecTBOM. CTaTUCTUYECKUE METOIBI 4 2
KOHTpoOIIS Kauectna. /TIp/

32 Pa3paboTka 1 BHEIpEHNE CHCTEM MEHEPKMEHTA KauecTBa Ha TPAaHCIOPTHBIX 4 2
npeanpuaTusx /Jlex/

Pa3znen 4. OpraHn3anuoHHO- IKOHOMHYECKHIH MeXaHH3M YIpaBJIeHUsl

Ka4eCTBOM
4.1 CrangapTi3anus U cepTUGHUKAIMS B YIIPaBICHHH KadecTBOM npoaykuuu /TIp/ 4 2
4.2 OKOHOMHYECKHE aCIIEKTHI yIIpaBiIeHns kadecTBoM. OIleHKa 3aTpaT Ha 4 2

yIpaBJICHUE KAYECTBOM JIOTUCTUYECKUX TeXHOmoruii. /JIex/




Paznen 5. CamocrosiTesibHast pagoTa.
5.1 ITonroroka k sekuusim  /Cp/ 4 4
52 INoxroroBka k npaktiueckuM 3ansatusm /Cp/ 4 8
53 OBONMIOHS ¥ MHOTOACTIEKTHOCTh KATETOPUU «KaueCTBO». XapaKTepUCTUKA 4 6
9TaIOB Pa3BHUTHS KauecTRa.
/Cp/
54 IMonroroska k 3auety /Cp/ 4 8,75
5.5 [MpuHMnB! obecreueHus yrnpasiaeHus kadecTBoM. KoMmuiekcHoe u 4 6
TOTAJBEHOE YIPABICHAE KAYECTBOM.
/Cp/
5.6 MexnyHapoaHble CTaHIapThl 4 6
HCO 9000 mo obecnieueHHIo KayecTBa U yIPaBICHUIO KaueCTBOM.
/Cp/
5.7 Pa3paboTka cucTeM KavyecTBa U MOJUTHKU B 00JIaCTH Ka4yecTBa Ha TPAHCIIOPTHBIX 4 6
npeanpusatusix /Cp/
5.8 Paznuynble MOAXO0AbI K YIPABIECHUIO KAYECTBOM U7l aHAIIN3a B3aUMOCBA3H 4 6
MeXy QYHKIHOHAIBHBIMU CTpaTerusamMu npeanpustus /Cp/
5.9 YhpapneHne KauecTBOM TPAHCIIOPTHON MPOAYKLIHUH U JOTUCTHIECKUX 4 5
TexHonoruit /Cp/
Pa3nen 6. Konrakrhas padora
6.1 3auer /KA/ 4 0,25

5. OHEHOYHBIE MATEPHAJIBI

OneHouHble MaTepuanbl Ui IPOBEACHUS POMEKYTOUHOW aTTeCTALUU OOYYArOIIUXCsl MPUBEICHBI B MPUIOKEHUH K
paboueii mporpaMmme TUCLUIUIAHBL.

®DOpMBI ¥ BHIIBI TEKYIETO KOHTPOJIS TIO JUCIHILINHE (MOIYITIO), BUIBI 3aJJaHUN, KPUTCPHUH WX OICHUBaHMUSI,
pacmpeneneHre 60auIoB IO BUIAM TEKYIIEro KOHTPOJIS pa3pabaThIBAlOTCS MPETOAABATENeM JUCIUIUIMHEI C YISTOM €€ CIICIH(UKH U
JIOBOJISITCS 10 CBEIEHUS 00Y4alOLIMXCsl HA TIEPBOM YIEOHOM 3aHATHH.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OCYLUECTBIISIETCS MpernojaBaTesieM AUCLUIUIMHBI (MOIYIs) B paMKaX KOHTaKTHOH
PabOTHI M CAMOCTOSTENEHOH PaboTh! 0Oydatomuxcs. s GUKCHPOBaHHS Pe3yIIbTaTOB TEKYIIET0 KOHTPOIS MOXKET HCIOJIB30BaThCS

BUOC.

6. YAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MO YJISA)

6.1. Pexomenayemasi Jureparypa

6.1.1. OcHoBHAs JIMTEpaTypa

ABTOpBI, COCTABUTENU 3arnaBue W3natensc On. aapec
TBO, O
JI1.1 | ®omuyes B. U. VYrpapieHHe Ka4eCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO: MockBa:  [tps://urait.ru/bcode/4470
VYdaeOHUK 7151 By30B IOpaiir,
2020

6.1.2. JlonotHUTEIbHAS JIUTEPATYypPa

ABTOpBI, COCTABUTEIIH 3arnasue W3pnarensc On. aapec
TBO, TOJL
JI2.1 [3exynoB A.T. YrpapneHne kauecTBOM: YueOHHK 11 GaKaaBpoB Mocksa:  [tps://urait.ru/bcode/4251]
IOpaiir,
2019

6.2 UndopmaninoHHBIE TEXHOJIOTMH, HCIIO/Ib3yeMble IIPU OCYILEeCTBJICHUHM 00pa30BaTe/IbLHOI0 MPOLEcCa 10 JMCIHUILINHE
(Mony.ir0)

6.2.1 IlepeyeHb JMIIEH3UOHHOI'0 U CBOOOJHO PACIIPOCTPAHSIEMOI0 IPOrPAMMHOIO 00ecneYeHust




6.2.1.1

Microsoft Office

6.2.2 Ilepeyenb npogeccHOHANBbHBIX 023 JAHHBIX 1 MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1

HepequL I/IH(I)OpMaHI/IOHHLIX CIIPaBOYHBIX CUCTEM

6.2.2.2

Cnpasounas npaBoas cuctema APAHT (unTepHeT-Bepcmst). URL: http://www.garant.ru/iv/

6.2.2.3

Cnpaounas npaBoBas cuctema Koncynsrantlliroc (uatepHer-Bepcus).  URL: http://www.consultant.ru/

6224

«[IpoheccnonanbpHbIe 0a3bl TAHHBIX)

6.2.2.5

DenepanbHbIil 00pa3oBaTeNbHBIH NOpTaT — OkoHoMHKA, Conmonorus, MenemxmMenT http://www.ecsocman.edu.ru/

6.2.2.6

Baza nannsix «bubmnoreka ynpasnenus» - KoprnopatusHsiii MeHemkMmeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.7

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIS)

7.1

VYaeOHBIe ayIUTOPHH JUTS IPOBEICHHUS 3aHATHH JICKIMOHHOTO THITA, YKOMIUICKTOBAHHBIC CIICIIMATM3NPOBAHHON MeOEITBIO
1 TeXHHYECKUMH CPEICTBAMH O0yIEHUS: MyJIbTUMEIUIHHOE 000pYIOBaHNE IS IPEIOCTABICHIUS yIeOHOH HH(POpMALIIH
OOJBIIION ayAUTOPUH U/WIH 3BYKOYCHUJIMBaIOLIee 000pyIOBaHKe (CTALMOHAPHOE HITH MIEPEHOCHOE).

7.2

VaeOHBIC ayAUTOPHH TS IPOBEICHUS 3aHATHH CEMUHAPCKOT0 TUIIA, TPYNIIOBBIX U HHAWBUIYaIbHBIX KOHCYIIBTAIIHH,
TEKYILETO KOHTPOJISI U TPOMEXKYTOUHOH aTTeCTalllH, YKOMILUIEKTOBaHHbIE CIIEI[Maln3UPOBAaHHON MeOEeNbIo U
TEXHHYECCKUMH CPEICTBAMH O0yJIEHUS: MyJIbTUMEIUIHOE 000pYIOBaHHE W/MITH 3BYKOYCHIIMBAIOIIee 000pyI0BaHHE
(cTanmoHapHOE WM TIEPEHOCHOE)

73

INomenieHus A1 CaMOCTOSTENFHON PabOTHI, OCHAIIIEHHBIC KOMIIBIOTEPHOW TEXHUKOH ¢ BO3MOXKHOCTBIO TIOIKITFOUCHUS K
cetu "MHTEepHET" M 0OECIIeYeHHEM JIOCTYIA B SIEKTPOHHYIO HH(OPMAMOHHO-00Pa30BaTEIbHYIO CPEIy YHHBEPCUTETA.

7.4

INomemntenust ot XxpaHeHHUs ¥ NPOPMIAKTHIECKOTr0 0OCITy)KHBaHUS YIeOHOTO 000pyTOBaHHS




IIpunoxenue
K paboueil mporpaMme AMCHUILUIMHBI

OLIEHOYHBIE MATEPHAJIBI VIS TPOMEKYTOUYHOM ATTECTALIUA
MO JUCLHHUIUIMHE (MOJY.JIIO)

YupasjieHrne Ka4eCTBOM

(HanMeHOBaHUE TUCIUTUTMHBI(MOTYJIS)

HanpapneHne moaroToBKky / CrieuaibHOCTh

38.03.02 MeHemKMEHT

(KO 1 HAaNMEHOBaHUE)

HanpaenenHocTs (poduiib )/crieiiuain3ays

JlorncTuka

(HaMMeHOBaHHE)



Coneprxanue

IlosicHuTeIbHAS 3aITMCKa.

TunoBbie KOHTPOJIBHBIC 3aAaHUS WM HHBIC MaTepUaIbl JIs OIICHKH 3HAHHWM, YMEHUM, HaBBIKOB
U (WJIM) OTIBITA ICATEIILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHITHA.
Meroauueckue Marepuansl, ONPENCIAIOIINAE INPOUEAYPY M KPUTEPUM  OLICHUBAHUSA
c(OPMHPOBAHHOCTH KOMITETCHIIUI TPH MPOBEJCHUN IPOMEXKYTOYHON aTTeCTalNH.



1. [TosicHUTEIBHAA 3aAIUCKA

HCHB HpOMC)KyTO‘IHOfI arrecralui — OLCHUBAHUC IMPOMCKYTOUYHBIX MW OKOHYATCIBbHBIX

pe3yIbTaTOB OOYYEHUsI [0 AMCIMILUIUHE, 00SCIICUMBAIOIINX JOCTHKCHIE TNIAHUPYEMBIX PEe3YJIbTaTOB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

@DopMBI TPOMEKYTOUHON aTTecTaluu: 3a4et, 4 ceMectp (ouHast popma oOydeHus)

4 cemectp (ouHO-3a049Hasi popma 0OyUeHHS).

[lepeuens KoMMIeTeHLIUN, GOPMUPYEMBIX B IPOIIECCE OCBOCHUS JUCITUILIAHBI

KOI[ 1 HAMMCHOBAHHEC KOMIICTCHIIMHN

KOI[ HHIUKaTOpa JOCTHXKCHUA KOMIICTCHINN

[1K-4: Criocob6eH NpuMeHSTh TEXHOJIOTHU
OepeKIIMBOr0 MPOU3BOJCTBA AJISl TIOBBILICHHS
KauecTBa U COKpAILEHUs U3JIEPIKEK
TPAHCHOPTHO-JIOTUCTUYECKHUX YCIIYT

yemyr

[1K-4.2: OcyuiecTBisieT HHCIEKLNIO
JIOTUCTUYECKHX TPOLIECCOB, OLIEHUBAET KA4E€CTBO
JOTHCTUYECKUX TEXHOJIOTHH, HOPMHUPYET OTUETHI
Y MHULMATUBHbBIC IPEIJIOKEHUS, TUIAHUPYET,
OPraHU3yeT peaanu3aluio MEPONPUATUNA U
IIpOrpamMM MOBBILIEHUS Ka4e€CTBA JIOTUCTHUYECKUX

P€3yJIBTaTI>I O6yIICHI/I$I Mo JUCHUIINIMHE, COOTHECCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IMporpaMmbl

Ko v HaumeHnoBaunue

Pe3ynbpTaThl 00ydeHus Mo JUCIUTIIIMHE

O1eHoYHbBIE

KOMIIETEHIINH marepuaibi(cemectp 4)
[1K-4.2: Ocymiectisier | OOy4aromuiics 3HaeT: Teopetuueckue | Bompocsr (Ne 1 - 32)
MHCIEKIMIO  JIOTUCTUYECKUX | aCIIeKThl YIPaABJIECHUS KadyecTBOM Ha
IIPOLIECCOB, OLICHMBAET | MPEANPUATHN B 00JACTH YIpPaBIICHUS
Ka4yecTBO JIOTUCTUYECKHX | JIOTUCTHYECKON CUCTEMOM
TEXHOJIOTUH, dopmupyer | OOyvaromuiicss  ymeer:  oueHuBaTh | 3amanus (Ne 1 - 4)
OTYETHl ¥  MHMLIMATHBHBIE | KAUECTBO JIOTHCTUYECKUX TEXHOJIOTHIA,

MPEAJIOKEHUS, IJIaHUPYET, | hopmMupoBaTh OTYETHI U
OpraHu3yer peanu3anyio | HHUIUATUBHBIC IPEeIIOKEHUS,
MEPOIPHUATHA M IPOrpaMM | pa3pabaThiBaTh MEPOIPUATHUSA U
MOBBIIIEHUS Ka4yecTBa | MpOrpaMMbl  TOBBIIIEHUS  KayecTBa

JIOTUCTHYECKUX YCIIYT

JIOTHCTHYECKUX YCIIYT

OOyyaromuiicst Blaaeer:
METOANKaMU " WHCTPYMEHTaMH
OLICHMBAHUSI KaueCcTBa JJOTUCTUYECKHUX

TGXHOHOFHI;'I, HaBBIKaMH
(bOpMI/IpOBaHI/I}I OTYCTOB u
HMHHUIIUAaTHBHBIX np e)I.]'IO)KeHI/Iﬁ u

pa3paboTKU MEPONPUATHI U IPOTrpaMM
MOBBIIIEHUST KAa4eCTBAa JIOTUCTHYECKHUX

YCIIYT

Bamganust (Ne 5 - 9)

[TpomexxyTouHast aTTecTanus (3a4eT) MPOBOAUTCS B OHOM U3 cleAyronmx Gopm:

1) cobecenoBanue;

2) BeinonHenue 3aganuil B OMMOC YHuBepcurera.




2. TunoBbie KOHTPOJIbHBbIE 32/IaHUA WM HHbIE MATEPHUAJIBI /151 OeHKH 3HAHUIA,
YMeHHIi, HABBIKOB U (MJIM) ONBITA AeSITEJIbHOCTH, XapAKTEPU3YIOIIMX YPOBEHb
copMUpPOBAHHOCTH KOMIIETEHIMI

2.1 TunosBblie BOIIPOCHI (TeCTOBbIe 33I[3HI/IH) AJIS ONCHKH 3HAHUEBOTO OﬁpaSOBaTeJILHOFO

pe3yJibTara
IIpoBepsieMblil 00pa30BaTENbHbIN PE3YNIbTAT:
Kox 1 HauMeHOBaHME KOMIIETEHLIMU O0pazoBaTeNbHBIN pe3yIbTaT
[1K-4.2: OcyuiecTBisieT uHcrnekuio | OOyJaronuiicss 3HaeT: TEOPETUYECKHUE AaCTEKThI
JIOTUCTHUYECKUX IIPOLIECCOB, OLICHMBAET | YIPABJICHUS KAadeCTBOM Ha MPEANpUATHH B
KauecTBO JIOTUCTHUYECKHUX TEXHOJIOTHH, | 00JIaCTH yIpaBJIeHUs JJOTUCTUYECKOM cUCTEeMO
dbopMupyeT  OTYETBI W  WHHUIIMATHBHBIC
MIpeII0KEHUS, IUTAHUPYET, OpraHu3yeT
peanu3alMi0  MEpPONpUATHA M NPOrpaMM
MIOBBILICHHS] KAYE€CTBA JIOTUCTUUECKUX YCIYT

IIpumeps1 BonpocoB/3aiaHnui

1. Cucrema KauecTBa — dTO:

1. JleATenbHOCTh MO TMOATBEPKACHUIO COOTBETCTBUS MPOAYKIMHU OIpPEIEICHHBIM CTaHIapTaMm,
TCXHUYCCKUM yCJIOBI/DIM nu BbIga4da COOTBGTCTBYIOHII/IX IIOKYMCHTOB.

2. COBOKYIHOCTb OPraHU3allMOHHOW CTPYKTYphHI, OOECHEUMBAIOIIEH OCYIIECTBICHHUE OOIIEro
PYKOBOJICTBA KAYECTBOM.

3. Cucrema, oGecrieuynBaroIias akKpeIuTaluo J1abopaTopHil.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMAaJIbHOE KA4eCTBO HAa OCHOBE KOHCEHCYCa MPOU3BOIUTENS U
MIPOU3BOIUTENS

2. KoaddumnueHt 3amaca TOUHOCTH MPOIECCa ONPEACIIETCS KakK:

1. OTHOlIEHHE JIOMyCKa KOHTPOJIMPYEMOTO MapaMeTpa K CpeIHEMY KBaJpaTHUECKOMY OTKJIOHEHHIO
pazbpoca mporiecca

2. OTHolIeHUE J10MyCKa KOHTPOJIMPYEMOIO MapaMeTpa K CpeIHEMY KBaJpaTHUYECKOMY OTKJIOHEHUIO
pa3bpoca mpoiiecca, MOMHOXKEHHOMY Ha 6

3. Ilpou3sBesieHue NOMyCKa KOHTPOIUPYEMOTO IapaMeTpa M CPEIHEro KBaJpPaTUUYECKOrO OTKIOHEHHUS
pazbpoca mporiecca.

4. OTHolIeHUE J10MyCKa KOHTPOJIMPYEMOIO MapaMeTpa K CpeIHEMY KBaJpaTHUYECKOMY OTKJIOHEHUIO
pas3bpoca mpoiiecca, TOMHOXKEHHOMY Ha 3

. KoHTpoI1b CpeACcTB TEXHOTOTUUECKOTO0 OCHAIIEHUSI HA TPOU3BOACTBE OCYILIECTBIISIETCS OT/IETIOM:
. KagecTBa

. ''maBHOTO MeXaHuKa

. I'maBHOTO TexXHOIIOTa

W N == W

. [Tpu mocTpoeHNH KOHTPOIBHBIX KapT UCTIOIB3YIOTCSI BEBIOOPKH HE MEHEe:
. 100 equnuI

. 50 emmHML

. 20 enuHUI

. 4 -5 equnuIg

D WN R~

. 3a CBOEBPEMEHHBIM TOBBIIIIEHUEM KBATHU(UKAIIMN TIEPCOHANIA IPEANPUATHS CASAUT OTIEN:
. TeXHM4ECKOTro KOHTPOJIA

. Kagpos

. I'maBHOT'O TeXHOJIOTa

. OUHAHCOBEIN

B LN = W

6. Uto o3nauaet Homep 4.2.3 mo 'OCT P MCO 9001-20017?




. O6mue TpedoBaHMsI K cHCTEME MEHEKMEHTa KaueCcTBa
. PyKoBOACTBO 110 KauecTBY

. YrpaBieHue 3anucsMu

. YrpaBieHue JOKyMeHTaluen

B W N —

. Uro o3nauaet HOMep 4.2.2 mo 'OCT P MCO 9001-20017?
. O0mue TpeGoBaHMsI K CHCTEME MEHEKMEHTA KaueCcTBa

. PykoBoICTBO 110 KauecTBy

. YrpaBieHue 3anucsMu

. YipaBieHue JOKyMeHTaIuen

AW = Q

. Uro o3nauaet HOMep 6.2 mo 'OCT P CO 9001-2001?
. HenmoBeueckue pecypcsl

. Uudpactpykrypa

. IIpousBoacTBeHHas cpena

. Ilporieccel, CBsI3aHHBIE C TOTPEOUTEISIMHU

A WN — o

. Uro o3nauaet Homep 7.2 mo 'OCT P MCO 9001-20017?
. HenmoBeueckue pecypcsl

. Uudpactpykrypa

. Ilpomieccel, CBsI3aHHBIE C TOTPEOUTETSIMH

. I[lpousBoiCTBEHHAs Cpea

W N = O

10. Kakue noxymentsl He npennucanbl MCO 9001:2000 anst noBsimieHUs] 3(GHEKTUBHOCTH CHCTEMBbI
MEHEKMEHTA MIPEATPUSTHS?

1. Kapra nporeccoB

2. lomKHOCTHAs HHCTPYKIUS

3. [Ipoueaypa

4. YnpasneHnue

11. Kakue noxymentsl He npeanucansl MCO 9001:2000 anst nosbimeHUst 3pPEKTUBHOCTH CUCTEMBI
MEHEPKMEHTA NpeAnpusaTus’?

1. MHCcTpyKIMS

2. Ilpoueaypa

3. Yopasnenue

4. Briok-cxeMbl IPOIIECCOB

12. Kakue noxyments! He npennucansl MCO 9001:2000 anst noBeieHUs] 3P(GHEKTUBHOCTH CHUCTEMBbI
MEHEIKMEHTA NPeAIpUuaTus?

1. MucTpykuus

2. Ilpouenypa

3. Onucanue npoueccoB

4. YrpaBieHue

13. Kakoif 3akOH IUaNEKTHUKU OIpeJeNieH cleaylomum oobpa3zoM: «l3MeHeHue kauecTBa OOBEKTa
MPOUCXOJUT TOT/a, KOTJa HAKOIUIEHHWE KOJWYECTBEHHBIX H3MEHEHHH JIOCTHraeT OIpeieIeHHOro
npenenan?

1. 3aKOH OTpHLIaHHUS;

2. 3aKOH NEPEX0/1a KOJIMYECTBEHHBIX N3MEHEHUI B KAUECTBEHHBIE;

3. 3aKOH B3aMMHOM CBSI3M U B3aUMOOOYCIIOBIIEHHOCTH.

14. Cormacno xounenuuu TQM (TOoTampHOE YIpaBiEHHE KA4eCTBOM) B pabOTe ¢ MOCTABIIUKAMHU
CIIEyeT:
1. CtpemMuThCsl, 4TOOBI TOCTABIIMKOB CHIPhsl U MAaTEPUAJIOB, JIOJDKHO OBITh KaK MOYKHO 0OOJIbIIIE, YTOOBI




o0ecrnednTh BEIOOP CHIPhS U MAaTEPUAIOB BRICOKOTO Ka4eCTBa MO MPUEMIIEMOH 1IeHe
2. MUHUMU3HPOBAThH KOJUYECTBO MOCTABIIUKOB
3. Paborath ¢ mocTaBIIMKaMH Ha JOITOCPOYHON OCHOBE

15. IlepBas rocymapcTBeHHAs IpeMUsi Ka4ecTBY B SIMOHNUN ObLUIA YUPEKICHA B ..... TOAY:
1. 1924
2.1951
3. 1960
4.1974
5. 1987

16. bazoBble KOHLIEMIIUU BCEOOIIETO YIpaBIeHUS KAYeCTBOM aKLIEHTUPYIOT BHUMAHHUE Ha:
1. Pesynbrar npouecca

2. IlorpebuTtens

3. [Ipomecc

4. JIuyHOCTH

17. Cornacio TQM «BHYTpEeHHUM MOTPEOUTENEM» HA3bIBAIOT:

1. PaGOTHUKOB mpennpusaTusi, MOTPEOISIOMUX MPOAYKIHIO U YCIYTH APYTHX PaOOTHHUKOB CBOETO
IPEIIpUATHS

2. [TocTosHHBIX TOTpeduTENEH (KINEHTOB)

3. Her npaBuiibHOTO OTBETa

18. CornacHo nocrynatam O. JleMuHra npeArno4yreHue OT1aeTcs BUAY KOHTPOJIS:
1. ConomiHOMy

2. BeibopouHomy

3. Her npaBuiibHOTO OTBETa

19. Hanuuue y nmpousBoauTens cepTudukaTa CHCTEMbI MEHEI)KMEHTA Ka4eCTBa CBUIETEIbCTBYET:
1. Ero mpoayKiust COOTBETCTBYET HAaWBBICIIUM Ka4eCTBEHHBIM TTOKA3aTEIISIM

2. O cTabUnpHOCTH KAaYECTBEHHBIX MMOKa3aTeNeil MPOAYKIIMU TPOU3BOIUTENS

3. He nmpaBunsHOTO OTBETA

20. [TpaBWIBHO JI 3TO YTBEPXKIEHHUE, YTO COTJIACHO MocTyiaatam J. JlemMHwHra ciieqyer ynpaBlisiTh
MPOLIECCOM, a HE KOHTPOJIUPOBAThH Pe3yibTar.

1. la

2. Her

3. He 3Haro

21. [Mogyexxut a1 MpoayKIMs 00s13aTeIbHON cepTU(UKAIINN YCTaHABINBACTCS:
1. PemenrieM HCIIOJIHUTENBHBIX FOCYIAPCTBEHHBIX OPTaHOB

2. HopmatusHbIM nepeunem ['occtangaprom Poccun

3. Pemennem oprasa no cepTuduxanuu

4. Be1O0poM ITPOU3BOIUTENS U COTJIACHS OpraHa 1o cepTUuUKaluu

22. Cxembl cepTudUKAIIY POTYKIIUN Pa3IUYaIOTC:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HaninumeM miam OTCYTCTBHEM U YPOBHEM MPOBOJUMOTO HHCIEKIIMOHHOIO KOHTPOJIS
3. KonnuecTBOM 0(hopMIIsieMbIX JOKYMEHTOB

4. HaimumeM miam OTCYTCTBHEM U YPOBHEM IPOBOAMMON MPOBEPKH NMPOU3BOJCTBA

23. Iloka3arenp KauyecTBa SKOHOMHUYHOIO MCIOJIb30BAHUS ChIPbsl, MATEPUAIIOB, TOILUIMBA W 3HEPIHHU
XapaKTepU3yeT YpOBEHb 3aTpar:
1. ITpy TpOEKTUPOBAHUYU U3TOTOBJICHUH MPOTYKIIMHU




2. ITpu 3KcruTyaTaiy Wik NOTPeOICHUH MPOIYKIUU
3. Het nmpaBWIBHOTO OTBETA

24. T'occranmapt Poccuu u denepaibHbie OPraHbl UCIIOTHUTEIIBHON BJIACTH B 00JIACTH CePTH(HUKAIIIN
MPOJAYKIMH YCTAaHABINBAIOT:

1. Llens! u Tapudsbl Mo cepTUdUKATIT

2. [IpaBuia u mpoueaypsl cepTH(UKAIUN

3. [IpaBuia npu3HaHus 3apyOeKHBIX CEPTUDUKATOB

25. MeTtoJ cTaTUCTHYECKOTO KOHTPOIIA - quarpamMma [lapero ucronbs3yeTcs A mokasa:
1. Hanbonee yObITOUHBIX BHI0B Opaka WM MPUYHH HECOOTBETCTBHIMA

2. BenuuuHbI pacceMBaHUs KOHTPOIMPYEMOTO apameTpa

3. He npaBunpHOrO OTBETA

26. JIuneususa — 31o:
1. OpuruHagbHOE TMPU3HAHUE B TOM, YTO MCHBITaTeIbHAs J1A0OpAaTOpHsl MpPaBOMOYHA IPOBOJUTH
KOHerTHBIG HUCIIBITAHUA .

2. HOpMaTI/IBHHﬁ JAOKYMCHT, YCTaHaBJ'II/IBaI-OH_[I/Iﬁ IpaBujia MW PYKOBOAAIIUEC IIPUHIMUIIBL,
XAPAKTCPUCTHUKU PA3JINIHBIX BHUI0B ACATCIBHOCTH.

3. HOKyMCHT, KOTOpPBIM OpraH IIO CepTI/I(bI/IKaI_II/II/I HaJCJACT Oprad MJIM JIMIOO IIPaBOM HCIIOJIB30BAaThb
CepTI/I(i)I/IKaTI)I 20048 3HAKH COOTBETCTBUS CBOCH MMPOAYKIUH.

4, Z[OKYMGHT, y'CTaHaBJ'II/IBaIOH_[I/Iﬁ IIpaBHJjia OIIPEACICHUS PE3YIIbTATOB WUCIBITAaHUH.

27. AxkpeauTanus — 3T0:

1.OunmansHoe TpHU3HAHWE B TOM, YTO HCIBITaTeIbHAS JabOpaTopus TMPaBOMOYHA IPOBOIUTH
KOHKPETHBIC UCTIBITAaHUSI.

2. JIokyMeHT, KOTOpbI OpraH Mo cepTU(dUKAIMKM HaIeseT OpraH MpPaBOM HCIOJb30BaTh 3HAKU
COOTBETCTBUS CBOEH MPOLYKIMUH.

3. JloKyMeHT, yCTaHaBIMBAIOUIUI ITpaBuia ONpPEAeSICHUs pe3yIbTaTOB UCIIBITAHUI.

4. JlokyMeHT, yCTaHaBJIMBAIOIIUNA PYKOBOJSAIIME TPHUHIUIBI, XapaKTEPUCTHKUA PA3IUYHBIX BUIOB
JeSITSIbHOCTH.

29. Iletns ( ciupalib) Ka4ecTBa - 3TO

1. JTroGo¥t JOKYMEHT O COOTBETCTBUU MPOJIYKTa TPeOyeMOMY KaueCTBY.

2. COBOKYNHOCTh IUIAHMPYEMBIX M OCYLIECTBISIEMBIX OIEpauui JUisl CO3/aHMs OINpPEACIICHHBIX
TpeOOBaHUM K Ka4eCTBY.

3. DTo mporpaMma, periiaMeHTUpPYIolas KOHKPETHbIE Mephbl B 00JAacTH KayecTBa U paclpeneieHUs
pecypcoB.

4. KonuenrtyanbHas MOJENb B3aMMOCBA3aHHBIX BUJIOB JESTEIBHOCTH, BIMSIOIIMX HAa KadyeCTBO Ha
Pa3IUYHbIX CTAAMSIX OT OMpeJiesIeHNs] MOTPEOHOCTEN 10 OLIEHKU UX YJIOBIETBOPEHHUS.

30. Ceptudukamuss ToBapa u 0QGOpMIEHHE CEPTUPUKATOB COOTBETCTBHS, JEHCTBYIOIIUX Ha
Teppuropuu Poccuiickoi @enepannn, MOKET OCYLIECTBISATHCS:

1. Opranom mno ceptuduKaMM, pPACIOJIOKEHHBIM Ha Tepputopun Poccuu, akKpeaUTOBAaHHBIM B
Cucteme ceptuduxarmu I'OCT P no cooTBeTcTBYIOIIEH IpyIEe NPOIYKINH.

2. OpraHoM 1o cepTu(UKalUU, PACIOIOKEHHBIM 3a pyOex oM, aKKpeIuTOoBaHHBIM [ occTanmapTom
Poccun B Cucreme ceptuduxanuu 'OCT P wmnm mpencraBurensctBoMm ['occranmapra Poccun 3a
pyoexom.

3. Opranom no ceptuuKanuu (pacrnosoKEHHBIM 32 pyOekoM), aKKpeAUTOBAaHHBIM B 3apyOexXHOM
HAI[MOHAJILHOW CUCTeMe cepTU(UKAIMKU U mpoulennieM mposepky ['occrangaprom Poccun Ha ocHOBe
JIBYCTOPOHHETO COTJIALIeHHs ¢ HALIMOHATIBHBIM OPTaHOM I10 CepTU(UKALIUY.

4. T'occranmaprom Poccum wnmm, mo €ro mopydeHMro, TeppUTOpHaAIbHBIM opraHoM ['occranmaprom
Poccun, mpu orcyrctBumM akkpeautoBaHnHoro B Cucreme ceprudukamuun ['OCT P oprana mno
cepTU(QUKAIMKU JAHHOM TIpyNnbl NPOAYKIMH, a TaKKE IPU HEOOXOIUMOCTH PpEIIEHUs] CIIOPHBIX




BOIIPOCOB.

31. KauecTtBo — 310!

1. COBOKYITHOCTh CBOWCTB

2. Mepa mosie3HOCTH 00BEKTa

3. CriocoOHOCTh yIOBIETBOPATH OOIIECTBEHHBIE U JMYHOCTHBIE TOTPEOHOCTH

32. K akkpeauTyomuM 100poBOIbHYIO (OpMY cepTU(UKAIINN OTHOCSTCS OpraHU3alHu:
1. Poccranmapr.

2. lpyrue dbenepanbpHble opraHbl BIacti, kpome Poccrangapra.

3. FOpuaunueckue i1ia, OTBEYAIOUINE YCTAHOBIEHHBIM TPEOOBaHUSIM.

2.2 TunoBble 321aHUS VISl OLIEHKH HABBIKOBOI0 00pa30BaTeIbHOIO0 pe3yJibTaTa

[TpoBepsiembIii 0O0pa3zoBaTeIbHBIN pPe3yIbTaT:

Koz v HauMeHOBaHNE KOMIIETEHITNH O0pa3oBaTebHbIA Pe3YIbTAT
[1K-4.2: OcymecTBisieT HHCIEKIHIO OOyuaromuiicss yMeeT: OLIEHUBaTb KauecTBO
JIOTUCTHYECKUX ITPOLIECCOB, OLIEHUBAET Ka4e€CTBO JIOTUCTHUYECKUX TEXHOJIOTUH, (OpMUPOBATH
JIOTUCTUYECKUX TEXHOJIOTUH, (OPMUPYET OTUETHI U | OTYETHl M  HMHUIMUATUBHBIE MPEJIOKEHUS,
VMHULMATUBHBIE IPEJJIOKEHUS, IJIAHUPYET, pa3palaTbeiBaTh MEPOINPUATUS U IPOrPaMMBbI
OpPraHMU3yeT peaau3aluio MEPOIPUIATHN U IIOBBILICHHS Ka4€CTBA JIOTUCTUYECKUX YCIIYT
IIPOrpaMM MOBBILICHUS KA4€CTBA JJOTMCTUUECKUX
yCayr

IIpuMmepsI 3a1aHuil

1. TIIpoBecTH OIICHKY YpPOBHSI CEpBHCAa WM BBISBHTH JIHJEPA 1O KA4eCTBY YCIyr CPEIH TpeX
roctunaull (A, b, B) mo tpem moka3zarensm (0€30MaCHOCTb, HAJEKHOCTh, YKOJIOTHYHOCTB).
CTymeHT BBICTyIaeT B KadecTBE 3Kcmepra. Jluaep W CTEmeHW B3aMMHOIO MPEBOCXOJCTBA
OTIPEIETISIOTCS METO/IOM aHaJIN3a UepapXuil.

2. [Ilpoananm3upoBaTh pPBIHOK TOPTOB, BBISIBUTH JIMJCPOB HA PBIHKE ©  pa3paboTaTh
pPEKOMEHJAllMd M0 YCWICHHIO KOHKYPEHTHBIX TMO3MIMNA (upMe-3aka3unKy Ha OCHOBE
MTOBBIIICHUS KAY€CTBA MTPOIYKIIHH
OcHOBHbIE TPEANPUATHS, 3aHUMAIOIUECS TIPUTOTOBICHUEM TOPTOB!

1) xomnanus «bKK»;
2) kade «Mirely;
3) OO0 «VY Ilansruay;
4) nekapHs «XneOHUIIAY;
5) xonaurepckas «Cohu u AHHAOETbY;
6) «AKkaneMus BKycay;
7) kounutepckas «Mapmenanoffy.
Tabmuna — cxoaHble JaHHbBIE

[Ipeanpusitue 2019 rog 2020 rox
0O0BeM Cpennss uena 1 O0BeM Cpennsist nieHa 1
npoxax (Ki), kr topra (LIi), npoxax (Ki), kr topra (LIi),

KT pyo. KT pyo.
1 11000 445 15950 410
2 13700 389 19580 320
3 14500 361 12100 195
4 17800 347 30800 340
5 19300 329 21230 300
6 23000 317 25300 310
7 28000 286 15070 230

Hroro 127300 - 140030 -




3.

Ilepen  coBeToM  IUPEKTOPOB  POCCHUHCKOTO  YIJIeAOOBIBAIOUIETO  MPEANpPUSATHS,
pacnionioskeHHoro B Kys0acce, mocraBieHa 3ajjaua — ONPEeAEIUTb CTPATErHIO MPEANPUITUS Ha
5 1et ¢ TeM, 4YToObl YBEIMUYUTH 100BIYY U peanu3anuto yrist Ha 50%. beiio pemeHo npoBectu
cHayasia PEST-ananmu3, oOHOBUTH cBow 3HaHusi 00 otpaciau. [lpenmpusitue 3akazaio
HECKOJIbKO 0030pOB yroJbHON OTPACIH B MUPE U MAPKETHHIOBOE HCCIIEIOBAHNE 00 YTOJIBHOM
pbiHke B PD. Takske ObUIM ONpPOLIEHBI HECKOJIBKO KOHTPAareHTOB U KIIFOUEBBIE COTPYAHUKU Ha
npeanpusTui. Bece oHU cienaiy ¢BOM MPOTHO3bI 10 Pa3BUTHUIO PHIHKA, YPOBHSAM NOTpPEOIECHUS
U MecTe NpEANpUsATUs HAa YrojJbHOM pblHKE. Ha OCHOBaHMM INPOBENEHHBIX HCCIEI0BAHUIN
ObulM BBbIAEICHBI (DAKTOPBI, OKa3bIBAIOUIME BIMAHUE Ha npexnpuarue. Heobxoanmo
3akoHunTh PEST-anamus, pa3paboraThb UYEpPHOBUK CTpaTeruil [UIs TOAJCPXKAHUA WIIH
YCUJICHUSI KOHKYPEHTHBIX MO3ULUI pepUsTUs

®axtopel PEST

HomTHyeckue

1 | F'ocynapcTBeHHBIE TIPOTPAMMBI TTOJIIEPIKKH YTOJIBHON OTpaciiv

2 | Cnoxxnoctu B paiione Jlonb6acckoro yroipHoro 6acceifHa

3 | Bce Ooee xecTKHE SKOIOTHISCKHE HOPMATHUBEI

JKOHOMHYECKHUE

1 | Bo3pacraroniast KOHKYPEHIIUS CO CTOPOHBI ra3000bIBAIOIINX MPEATPUATHI

2 | Ilamenue BHEMIHUX ¥ BHYTPCHHUX IICH HA yTOJb

3 COKpaH_[eHI/Iev 3aKkynok yrias crpaHamMu EC BClenCcTBHE KONOTUYECKUX OTPAaHUYCHUU U
CaHKIIMOHHOH TIOJIMTHKHU

ConpnanbHO-KyJIbTypHBIE

1 | CHmKeHre YUCIEHHOCTH HaCeIeHUs
2 | CHmKeHUe ypOBHS JKU3HU
3 | IoBbiieHue 0Opa30BaHHOCTH HACEICHUS
TexHosiornueckue
1 | YckopeHHoe pa3BUTHE albTePHATUBHOW SHEPTETHKH
2 | Pazpabotka mepenoBoro yrieno0bBaroOmero 000pya0BaHus CTpaHaMH-KOHKYPEHTaMU
3 | IloBblIeHEe TOYHOCTH KOHTPOJIA U CEPTU(DUKAIIMU YT
4. ChopmynupyiTe AOKTPUHY OpraHU3aIlMu B 00JACTH KauecTBa, BKJIIOYAIONIYIO TOJUTHKY,

e 1M 3agavv, MUCCUIO U BUACHUC OPraHU3aIuU. IMonutHka B 00JIacTH KadyecTBa — O6]J_II/IC
HaMCPCHUA W HaIllpaBJICHUA ACATCIIBHOCTU OpPraHu3alun B obOnacTh KadyeCTBa, O(i)I/IIII/IaJ'II)HO
C(bOpMy.TII/IpOBaHHBIC BBICHIUM  PYKOBOJCTBOM. Ilonutuka JOJDKHaA: COOTBCTCTBOBATH
CTPAaTCTUYCCKUM LEIAM MPEATIPUATHUA,; BKIFOYATb Tpe6013aH1/1$[ 110 MOCTOAHHOMY YJIYUYHICHUIO
ACATCIIbHOCTHU,; IOCTOAHHO AHAJIM3UPOBATHCA HAa HNPUTOAHOCTD; OBITH JOBCACHA 1O CBCACHUA
BCCTO IIE€pCOHAJIA. IlonuTka B 00JacTH KadecTBa 3aHUMAaeT He Ooiee OJHOI'0O II€4aTHOI'O
JINCTA, NOANHCBHIBACTCA PYKOBOAWUTCIICM OpraHu3alyi W BbIBCIIMBACTCA HA BHUAHOC MCCTO.




Ienp B 0o0macTH KauecTBa — TO, YEro JOOMBACTCA WIM K YeMy CTPEMUTCS OpraHU3alus B
obnmactu kadectBa. [log Mmccueil moHMMaeTcs KpaTkoe 3asBiieHHe (00brdHO oT 25 mo 50
CJIOB), OIIPEAEIAIONIEE: O3UIIMOHUPOBAHUE OPraHU3alluU B OKPYKAIOLEM MHUpPE (KTO MbI?);
CTEp)KHEBbIE LIEJIM CYILECTBOBAHUS OpPraHU3alUM (Ul Yero Mbl CYLIECTBYeM?); OCHOBHBIE
TPYIIIBl TOTpeOUTENe U 3aMHTEPECOBAHHBIX CTOPOH (U1 KOro MBI paboTtaem?); KIIFOUYEBbIE
00s13aTeNIbCTBA U IIyTH OOecleYeHusl KauecTBa MPOU3BOJUMOM NMPOAYKLIUU W/ WU YCIYT (4TO
MBI FapaHTUpPYeM M 3a cueT yero?). BungeHue — 3To uzaean, Meura, NMPEACTABICHUE O TOM,
KaKMM PYKOBOJICTBO XOT€J0 Obl BUJETh OpraHu3anuo yepes3 5-10-15 ser.

[1K-4.2: OcyuiecTBisier uHcneknuto | O0yJarouuiics BiIaieeT:

JIOTUCTUYECKHUX IPOLECCOB, OLIEHMBAET KauecTBO | METOAMKAMM M MHCTPYMEHTAMH OLIEHUBAHMS
JJOT'UCTUYCCKUX TCXHOJIOI‘I/If/'I, q)opMpreT OTYCTHI U | KAUYCCTBa JJOTUCTHYCCKHUX TCXHOHOFHﬁ,
MHUIIMATUBHbIE IIPEUIOKEHMS, IUIAHUPYET, | HaBbIKaMd  ()OPMHUPOBAHUSA  OTYETOB U

OpPraHu3yeT  pealu3alyi0  MEPONPUSATHA W | MHUIMATUBHBIX NPEUIOKEHHH U pa3paboTKu
IIPOrpaMM IIOBBINICHMSI KauyeCTBA JIOTUCTUYECKUX | MEPONIPUATUH M IPOrpaMM  IOBBIIICHHUS

ycyr

KaucCTBA JIOTUCTUYCCKUX YCIIYyTr

IIpumepsbl 3axaHui

Onpenenuts NpueMOYHyl0 (OpakOBOUHYIO) YAacTOTY HpPH OJHOCTYHEHYAaTOM BbIOOPOYHOM
KOHTpOJIE MMapTHH TOBApa, €CJIM 3a/laHHbIM PUCK ITPOU3BOIUTEINS U OTpeduTens He Oonee 5%,
o0bem BeiOopku 1000 u3nenuii, a mpuemaemMbiidi ypoBeHb Opaka 5%.
Onpenenuth rpaHULbl NMPUHATHS PEUIEHUs O IpuUeMKe (OpakoBKE) MapTUM TOBapa IpH
[I0CJIe10BaTEIbHOM KOHTPOJIE €CIHM 3aJaHHbIA PUCK MIPOU3BOAUTENS U TOTpeduTels He Ooee
5%, obwem BbIOOpkH 500 m3menuii, mpuemiIeMbld ypoBeHb Opaka 1% C OTKIIOHEHHEM OT
HOMHHaJa He 6ojiee ueM B 2 pasa.
Onpenenuth pyuCK Mpou3BoaUTeNS (MOTpeduTens) eciiv B maptuu u3 1000 u3nenuii 7% Opaka
U TMapTUd OpUHATA C INpHEMJIEMbIM ypoBHeM Opaka 5%. 3anaHHBI pHUCK MOTpeduTess
(mpousBoaurens) 1%.
Omnpenenutb 06beM BBIOOPKH, €CIIH 33/1aHHBINA PUCK NIPOU3BOAMUTEINS U TOTpeOuTeNs He Oosee
5%, noBepuTenbHBINA HHTEpBa otleHBanus 20%, a mpueMieMslid ypoBeHb Opaka 10%.
B Tabnuue npuBedeHbl JaHHbIE ONpoca MOTpeOuTeneld MO OLEHKE YCIYr HpeAnpUsTHS
po3HuuHoil ToproBiu. Iloctpouts auarpammy Ilapero u mpowusBecTn aHanu3 (akTOpoB
BIMSIOIIMX Ha MHEHHE TMoTpeduteneil o KadecTBe yciuyr. JlaTb peKOMEHAaluu Io
YIIYYIIEHUIO KaYyecTBa YCIyT

Tabnuua

Ne n/nn [IprurHbBI HETOBOJIBCTBA PadOTO MPO/IAaBLIOB KonunuectBo cirydaes

1 JIpyrve npuduHbI

2 HeBHMMATENBHOCTD K IOKYTATEISIM 7

3 HeonpsaTHeIl BHEIHWI BUL

4 Mennennas pabota 11

5 Crpemienune mpoiaTh JHOO0BIM CIIOCOOOM 14

6 HeraktuuHoe mosenenne 23

7 HecnocoOHOCTh 1aTh HYKHYIO KOHCYJIBTAILIUIO 37
Uroro 104

2.3. IlepeyeHb BONPOCOB AJIsl MOATOTOBKH 00y4AIOLINXCH K NPOMEKYTOYHOH ATTeCTAIUHN

1. TlonATme KayecTBa M 3HAUYEHUE MOBBIIIEHUS KaYeCTBA KaK CTPATErMYECKOr0 HAIPABICHUS JJIs
o0ecrnieueHns KOHKYPEHTOCIIOCOOHOCTH MPeaIpUsTuit

N

IlonsTue praBJIﬂIOIJ_[eﬁ CHUCTCMBI U CUCTEMBI YIIPABJICHUS KAYCCTBOM.

3. OCHOBHBIC KOHIICIIITAH MCHCI’)KMCHTAa Ka4ye€CTBa B Poccun.




&

CTaHOBIJICHHE U Pa3BUTHC MCHCIPKMCHTA Ka4€CTBA B MUPC U B Poccun.

5. BzaumocBs3b 0011Ier0 MEHEIKMEHTA U MEHEIKMEHTA KaueCcTBa

6. Crpykrypa 6a3oBbix cranmaptoB ISO cepun 9000. Csizb ¢ KpurepusmMu u ¢unocodpueit
cranaproB MCO 9000.

7.  Wuaterpanwms 3a1a4 o0ecrieueHus Ka4ecTBa ¢ 3aa4aMu OM3Heca M MHTepecaMu OOIIEeCTRa.

8.  Poxw crangaproB MCO 9000 B pa3BUTHH MEHEKMEHTA KaueCTBa.

9.  OcHOBHBIE 3TaIlbl PA3BUTHS CUCTEM KA4YECTBA.

10. MexaHu3M ymnpaBlieHUs] KaueCTBOM KaK 4YacTh CTpaTEerdM, HalpaBICHHOW Ha obecredeHue
KayecTBa

11. 3naueHue craHAapTU3allUd B YOPABJICHUU KAdyeCTBOM JUIS pealM3alud  CTPATEeruu
obecreyeHnss KOHKYPEHTOCIIOCOOHOCTH MTPEIPUATHSL.

12.  Texkymee ynpaBieHnE KAYeCTBOM.

13.  Pa3BuTHe MEXIyHapOAHBIX OPraHU3ALMHA U UX POJIb HA CTAHOBJIEHUE STAJIOHOB Ka4eCTBa.

14. MecTo u 3Ha4eHHE MEXAYHAPOAHBIX OPraHU3alluil B CTAHOBJICHUM CTaHIAapTU3aLUU MUPA.

15.  CorpyanudectBo Poccunm ¢ MEXIyHapOJHBIMHM OpraHU3alMsIMHU IO CTAaHAAPTU3ALUU U
KauecTBY MPOIYKIUH.

16.  Ilokasaresn KauecTBa U OLICHKA YPOBHS KauecTBa MPOAYKIIHH

17.  Opranuzauusi KOHTPOJIS Ka4e€CTBA IPOAYKIIMH.

18.  Craructuueckuil 1 BXOAHON KOHTPOJIb Ka4eCTBa MPOIYKIIHH.

19.  VYmpasneHue ka4ecTBOM Ha MPOU3BOJCTBEHHBIX CTAAMSIX KU3HEHHOTO ITHKIIA.

20.  OcobeHHOCTH yHpaBiI€HHUS KadeCTBOM MPOAYKUUH (YCIYyr) B CTPYKTYPHBIX HOJpa3JesIeHUSIX
PXK/I.

21. Cucremsl cepTu(UKalLUU: HALMOHAJbHAsA, pErMOHaJbHAs, MEXIyHapoaHas; oOs3arenbHasi,
10OpPOBOJIbHASI 1 CAMOCTOSITEIbHASL.

22.  Opranbl no ceprudukanun npoxykuuu B PO. Ilopsnok ceptudukanuu: mnpoueaypsl |
WCIIOJIHUTEIIH.

23.  OpranuzanuoHHas cTpykrypa cuctemsl ceprudukanuu OCT P.

24.  Ceprudukamus CHUCTEM KayecTBa KakK IOJITBEPKACHUE HX COOTBETCTBHS OIPEICIICHHBIM
TpeOOBaHUSM.

25.  Buenpenwue cepTuduKanuy cucTeM KadecTBa B Poccum.

26.  IloaroroBka M nMpoBeJieHHE cepTU(UKALNU cHcTeM KauecTBa B Poccun

27.  Bwuasl paboT, KOTOPBIE COAEPKUT HHCIIEKITMOHHBIA KOHTPOJIb

28.  XapakTepucTHKa rocyaapcTBeHHOI cuctemsl cranaaptuzauuu(I'CC)

29. CymHocTh, poib W 3HaueHHWe [ocymapcTBeHHOro kKomuTeTa Poccuiickoit ®Denepamuu 1o
cranfaptuzanuu u merposoruu (I'occrangapt Poccun).

3. Meroanyeckue MaTepuaJibl, ONpee/isilolue Mpoueiypy 1 KpuTepuu olleHUBaHUS
copMHPOBAHHOCTH KOMIIETEHMH NIPH NIPOBEACHUHU NPOMEKYTOYHOM aTTECTALlUH

Kpurtepuu (popMupoBaHNs OLIEHOK N0 OTBETAM HA BONPOCHI, BHINOJIHEHUIO TECTOBBIX
3ajaHui

- OIICHKAa «OTJIMYHO» BBICTABISETCS 00YYaIOLIEMYCsl, €CIM KOJIMYECTBO MPAaBUIBHBIX OTBETOB HA
Bonpocsl coctasisieT 100 —90% ot oOuiero 00bEMa 3aJaHHBIX BOIPOCOB;

- OLIEHKa «XOPOI0» BBICTABIIAECTCS OOYdYaIOLIEMYCsl, €CIIM KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Borpockl — 89 — 76% ot o011ero 00bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «Yy/JAOBJIETBOPUTEJILHO» BHICTABISETCS 00yUaromeMycs, €Clid KOJIUYEeCTBO MPABUIbHBIX
OTBETOB Ha T€CTOBbIE BONPOCHI —/5—60 % OT 06111er0 00BEMA 3aJaHHBIX BOIIPOCOB;

- OIECHKAa «HEYI0BJETBOPHTEIbHO» BBICTABIAETCS OO0YyYaloIEMyCs, €CIH KOJIUYECTBO
MPaBUIILHBIX OTBETOB — MeHee 60% oT o0111ero 00béMa 3a1aHHBIX BOITPOCOB.

Kpurepun popmupoBaHus OLIEHOK 110 pPe3y/IbTAaTaM BbINOJHECHUS 3a1aHUI
«OTINYHO/32a4TE€HO» — CTaBUTCS 3a pPalOTy, BBINOJHEHHYIO IIOJHOCTBIO 0€3 OIHUOO0K H
HEI0YETOB.



«Xopo110/3a4TeH0» — CTaBUTCS 32 PadOTY, BHIMOTHEHHYIO MTOJHOCTHIO, HO MTPU HAJIMYUH B HEW HE
OoJiee oTHOM HErpyOOl OMMOKHK M OJTHOTO HEJoueTa, He O0JIee TpexX HEeJA0UYETOB.

«Y10BJIETBOPHUTEJIBHO/3a4TEHO0» — CTaBUTCA 3a paboTy, eciu OOydJalomuics MPaBUILHO
BBITIOJIHWJI HE MeHee 2/3 Bcel pabOThl WM JOMYCTHU HE Ooyiee OAHOW TIpyOOW OMIMOKH M JIBYX
HEJ0YETOB, He OoJiee OJHOW Tpy0boil U 0HON HEerpyOoi ommOKHu, He OoJee TPeX HErpyOBIX OMIMOOK,
OJTHOW HEerpyOoil OIMOKY U JBYX HEIOYETOB.

«HeynoBjieTBOpHUTEJILHO/HE 32a4TEHO» — CTaBUTCA 33 PabOTy, €CIIM YUCIIO OIMIMOOK U HEJ0YETOB
MIPEBBICHIIO HOPMY JIJISl OIICHKH «yJOBJICTBOPHTEIBHO» HMJIM NPAaBUIBHO BBIMOJIHEHO MeHee 2/3 Bcel
paboTHI.

Buipl ommbox:

- TpyOble OIMIMOKU: HE3HAHWE OCHOBHBIX IMOHATHH, MPAaBHUJI, HOPM; HE3HAHHE NMPUEMOB DPEIICHUS
3a/1a4; OMMOKHY, TOKA3BIBAIOIIIE HEITPABIIIBHOE TIOHUMAaHUE YCIIOBUS MPEATIOKEHHOTO 3aaHMS.

- HerpyObIe OIMMOKHU: HETOUYHOCTH (POPMYITHPOBOK, ONPENEICHUH; HepallMOHAIBLHBIA BBIOOp X0za
pEIICHUS.

- HEIOYeTH: HEpalMOHAJbHBIC NPHUEMBbI BBIOJHCHUS 3a/aHUs; OTIENbHBIC IOTPEITHOCTH B
(hOopMyIIMPOBKE BBIBOJIOB; HEOPESIKHOE BBHITIOJIHEHUE 3aTaHHUS.

Kpurepun popmupoBanus olleHOK 110 324€eTy

«3auTeHo» - oOOyyaroIIMHCS JIEMOHCTPUPYET 3HAHUE OCHOBHBIX pa3fesioB IPOrpamMMbl
M3y4aeMoro Kypca: ero 0a3oBbIX MOHATHH M (yHIAMEHTAIBHBIX MPoOeM; TpruoOpen HeoOXoauMbIe
YMEHHUS M HaBBIKM, OCBOMJ BOIIPOCHI MPAKTUYECKOTO IPUMEHEHMs IOJY4YEHHBIX 3HaHUM, He
JOMyCTHIT (PaKTHYECKUX OIMMOOK MPHU OTBETE, OCTATOYHO ITOCIIECAOBATEIFHO U JIOTHYHO M3Jaraet
TEOPETUYECKUI Marepuan, JOoIMycKas JIMIIb HE3HAYMTEIbHbIC HapyUIEeHHs I10CIE10BaTEIbHOCTH
M3JI0KEHUS U HEKOTOPBIE HETOUHOCTH.

«He 3auyTeHo» - BBICTABISIETCS B TOM Ciydae, Korjga oOy4arolIMHCs JeMOHCTPUPYET
(parMeHTapHbIC 3HAHUSI OCHOBHBIX Pa3/IeNIOB MPOTrPAMMBI H3y4aeMOT0 Kypca: ero 0a30BbIX MOHATHHA
u (GyHIaMEHTAIbHBIX TMpobieM. Y oOywaromierocss cinabo BbIpaXke€Ha CIIOCOOHOCTh K
CaMOCTOSITEIbHOMY aHAJTUTHYECKOMY MBIIIJICHHIO, HIMEIOTCS 3aTPY/IHEHUS B M3JI0)KCHUU MaTepHara,
OTCYTCTBYIOT HEOOXOAMMBIE YMEHHUS M HAaBBIKH, JONYyLIEHbl TIpyOble OIIMOKM M HE3HaHHE
TEPMUHOJIOTHH, OTKa3 OTBEYATh Ha JIOMOJHHUTEIbHBIE BOIPOCH, 3HAHUE KOTOPHIX HEOOXOAUMO JUIS
MOJTyYEHHUS IOJIOKHUTEIBHOMN OI[EHKH.



OKCHEpPTHBIN JIHUCT
OLIGHOYHBIX MaTEPUAJIOB JUISI TPOBEACHUS IPOMEKYTOUHON aTTeCTAllUU IO
JTHMCIUIIIHHE « »

110 HaIIPpaBJICHUIO HO,Z[FOTOBKI/I/ CIICOUAJIBbHOCTHU

IHI/I(.Jpp 1 HAUMEHOBAHNE HAIIPaBJICHUS HOHFOTOBKI/I/CHGLII/IHJ]LHOCTI/I

npoduIib / crienuanu3anys

KBaJ'II/ICI]I/IKaI_II/Iﬂ BBIITYCKHHUKA

1. ®opmanbHOE OLIEHUBAaHUE

IToka3arenn IIpucyrcrByror OTCyTCTBYIOT

Hanuuune 00s3aTenbHBIX CTPYKTYPHBIX 3JIEMEHTOB:

— TUTYJIBHBIN JIUCT

— IIOACHUTCIJIbHAA 3allMCKa

— THIIOBBIC OLICHOYHBLIC MaTCPHUAJIbI

— METOJAUYECKHE MATEPUAIIbL, OIIPEAECIAIOIINE
MPOUEAYPY YU KPUTEPUU OLICHUBAHUSA

ConepmaTenLHoe OLICHHUBAHUC

CooTBeTcTBYET He

ITokazarenu COOTBGTCTByeT
YaCTU4YHO COOTBCTCTBYCT

CootserctBue TpedoBanusm OI'OC BO k
pe3ynbTaTaM OCBOEHUS MPOTpaMMBbl

CootserctBue TpedoBanusm OITOIT BO k
pe3yJibTaTaM OCBOEHUS IPOTrpaMMBbl

OpuenTanus Ha TpeOOBaHUS K TPYJOBBIM
¢ynaxuam 11C (npu Hanuuum
yrBepxkaeHHoro [1C)

CootBercTBYET (POPMUPYEMBIM
KOMIIETEHIMSIM, HHANKATOpaM JOCTH>KEHUS
KOMIIETCHIIU I

Zaxmouenue: POC pekoMeHIyeTcs/ He PeKOMEHIyeTCsl K BHEPEHUI0; 00ecTieunBaeT/ He
obecrieunBaeT 0OBEKTUBHOCTD U JIOCTOBEPHOCTh PE3YJIBTATOB IPH MPOBEICHHH OIICHUBAHHSI
pe3yabTaTOB 00y4EHUs; KPUTEPUU U ITOKA3aTeNM OLEHUBAHUS KOMIIETEHIIUHN, IIKaJIbl OLEHUBAHUS
o0ecneunBalOT/ He 00ECIeYNBAIOT MPOBEACHUE BCECTOPOHHEHN OLIEHKU PE3yIbTaTOB 00yUEHUSI.

DKCIEpT, TOJKHOCTh, y4€Has CTEIEHb, YIEHOE 3BaHUE / ®.1.0.

(moxnucek)
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