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3aB. kadenpoit M.o. Maszpko H.H., k.T.H., moueHT



1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 | Llenpro OCBOCHUS UCIUILINHBI SBISIETCS (POPMHUPOBAHUE y 00YJAIOIUXCSl KOMIIETCHIINH B 00JIaCTH YIIPaBICHHS
JeATebHOCTBIO MO NMPEOCTaBICHUIO KITMEHTaM KOMIUIEKCHBIX YCIYT TPAHCIIOPTHOTO 0OCITYXHUBaHUS IPy300TIpaBUTENeH
U rpy30M0TyJaTesel Mpyu NepeBo3Kax IPy30B, B TOM YHCIIE CKOPONOPTAIINXCS, HA OCHOBE IPHHIUIIOB JIOTUCTUKH C
y4aéToM 3 (PEKTHBHOTO U PalHOHATBHOTO B3aNMOAEHCTBHIS BUIOB TPAHCIIOPTA, COCTABISIOMINX SIUHYI0 TPAHCIIOPTHYIO
CHCTEMy, a TaKXKe IOJTOTOBKA K BeJACHHUIO OPraHU3allMOHHO-YIIPABIEHUYECKON IeSTEeNbHOCTH B 00JIACTH OpraHU3aluu
(YHKIMOHNPOBAaHHS TEPMHUHAIBHBIX CUCTEM TPAHCIOPTa 110 crienuansHocTH 23.05.04 « DKerutyaTaiys sKeJIe3HbIX I0pOor
cnenuanmany (mpoduist) «MarucTpanbHBIH TPaHCIIOPT» MOCPEICTBOM 00ECIICUeHNUS ITAOB (POPMUPOBAHHS
KOMIIETCHIINH, IPEyCMOTPCHHBIX YIE€OHBIM ITAHOM, B YaCTH IIPEJICTABICHHBIX HIDKE 3HAHMH, YMEHUH U BIageHIH
HaBBIKAMH.

2. MECTO JUCHUIIJINHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Iuxn (pasgen) OIT: | F51.B.JIB.01.01

3. KOMIETEHIIMU OB VYAIOIIETOCSsl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUILJINHBI
(MOJLY.1sT)

[IK-3 CrocobeH ympaBisTh AeATEIBHOCTHIO 0 MIPEIOCTABICHHIO KINCHTaM KOMIIIEKCHBIX YCIYT TPAaHCIOPTHOTO OOCITYKUBAHHS

TIK-3.2 OnpenenﬂeT ONTUMAJIbHBIC YCJIOBUS NIEPEBO3KU I'PY30B HA OCHOBC aHAJIN3a JaHHBIX

17.057. lIpodeccuonansusiii cranaapt "CIIENUAJIUCT 1O TPAHCIIOPTHOMY OBCJIY KUBAHUIO I'PY30OBBIX
HNEPEBO3OK HA KEJIE3HOJOPOXXHOM TPAHCIIOPTE", yrBep:kaéHHbIii npukazom MuHUCTepcTBa TPyAa H
conuaabHoi 3ammuThl Poccuiicko @enepannu ot 16 anpens 2018 r. N 237u (3aperncTpupoBan MUHHCTEPCTBOM IOCTHIHH
Poccuiickoii ®enepanun 8 mas 2018 r., perucrpanuonnslii N 51029)

TIK-3. B. Oxa3aHue KOMIIJIEKCHBIX TPAHCIOPTHBIX YCIIYT IPY300TIPABUTENAM U IPY30I10IydaTelIsiM, PACIIOI0KEHHBIM B 30HE
3aKpEIJICHHOrO PETHOHA

B/01.6 TIpoBeneHre MapKeTHHIOBBIX HCCIIEJOBAHMI 10 TPAHCIIOPTHOMY OOCITY)KUBAaHHIO IPY300TIPABUTEIICH U TPpy30H0IydaTeseH,
PACHOIOKEHHBIX B 30HE 3aKPEIIEHHOTO PErnoHa

[TK-3. B. Oka3zaHune KOMIUIEKCHBIX TPAHCIIOPTHBIX YCITYT TPY300TIIPABUTEIISIM M TPY30IOIydaTelIsiM, PACIIONOKEHHBIM B 30HE
3aKpETICHHOTO PEeruoHa

B/02.6 Opranu3aiiys TPaHCIIOPTHOTO 00CTY)KHBAHHUS IPy300TIPABUTEIICH U TPY30MOIydaTeNeii, pacoI0OKeHHBIX B 30HE
3aKpEIUICHHOTO PerHoHa

[IK-3. D. VipasneHue AesTebHOCTBIO MO MPEAOCTABICHUIO YCIYT TPAHCIIOPTHOIO OOCTY)KHUBAHUS KITUEHTAM, MPECTABIISIFOIIIAM
c000#1 XOJIIMHT, UMEIOIINI HECKOIBKO IPY30BbIX IUIOMIAJIOK Ha HECKOJBKIX JKEJIE3HBIX IOPOTaX WM KPYIMTHBIE PONU3BOACTBEHHEBIE
npeanpusaTus (anee - KIUEeHT)

D/01.7 Opranu3aryst MapKeTHHIOBBIX HCCIICIOBAaHU ISl YOBJICTBOPEHHS NOTPEOHOCTEH KITMSHTOB

B pe3ysabTare ocBOeHUS] AUCHUIIMHBI (MOLYJI51) 00yUYaIOIMIACS T0/KEH

3.1 (3HaTh:

3.1.1 | ocHOBHBIC TIOHATHS, IPUHLMIIBL M 3aa41 PH OpraHu3aniy 3G HeKTHBHOH MEPEBO3KH IPY30B B LIETH OCTABOK IIPH
OKa3aHWH JIOTUCTHYCCKHUX YCIIYT', HAIIPABJICHHBIX Ha JOCTHXXCHUC HauOONbIIEH 3(1)(1)CKTI/IBHOCTI/I 1 Ka4CCTBa BbIIIOJIHACMBIX
pabot, obecriedeHne pea3aniy JeHCTBYIOIIINX CTaHIapPTOB.

3.1.2 | OCHOBBI 3aKOHOZATEIBCTBA, BKITIOUAst CEPTUHKAIIIO U JTHIICH3UPOBAHIE TPAHCTIOPTHBIX YCIIYT

3.2 | YmeTh:

3.2.1 NPUMCHATH OCHOBHBIC IPUHIUIIBI YIIPABJICHUA OpFaHI/I3aHPI€I>'I " BCICHUA OusHeca B 00J1aCTH TMEPECBO30OK I'PY30B B LICTIN
TIOCTABOK, ONPEACIIATE KIIIOUYCBBIC ONICPAIITMOHHBIC TTOKA3aTCIIN BQ)(I)GKTI/IBHOCTI/I JIOTHCTUYECKON JIEITCIHLHOCTH I10
TIEPEBO3KE I'py3a B LEIHN TOCTABOK, B TOM YUCJIE C UCIIOJIb30BAHUEM METOJOB CUCTEMHOI'O aHaJIn3a.

3.3 | Baagers:

3.3.1 | HaBbIKaMu pa3pabOTKU CTPATETUH Pa3BUTHS ONEPAIIIOHHOTO HAIIPABICHHUS JIOTUCTUIECKON IEATETFHOCTA KOMIIAHUH B
00JIaCTH yIpaBICHUS IEPEBO3KAMU TPY30B

3.3.2 | B menu NOCTaBOK, HABBIKAMH KOHTPOJISI KITIOYEBBIX ONEPAlMOHHBIX MTOKa3aTeneil 3 QpeKTHBHOCTU JIOTUCTUIECKOH
JeATeIbHOCTH 0 NePeBO3Ke IPy3a B LIEMH MOCTaBOK

4. CTPYKTYPA U COAEPKAHUE JUCOUILINHBI (MOAYJIST)

Kon HaumeHnoBanue pa3jiesioB M TeM /BH] 3aHATHUSI/ Cemectp | YacoB | IIpumeuyanue
3aHATHSA / Kype

Pa3nen 1. BBeenune B TpaHCIIOPTHO-JIOTUCTHYECKHE CHCTEMbI

1.1 KoMnereHnuu TpaHCIOPTHO-TOTHCTHYECKUX cucTeM /JIex/ 3 2

1.2 OnpeneneHre KpaTyaiiero myTH METoIoM PUCBoeHUsT MeTok /TTp/ 3 2 [TpakTuueckas
MTOATOTOBKA

1.3 KoHTponmHT Kak HHCTPYMEHT ynpasieHus nponeccamu /Cp/ 3 2

1.4 OnpepeneHue KpaTyaiiero myTu Mexxay AByms Toukamu /Cp/ 3 2




1.5 PenmxunupuHr nponeccos /Cp/ 3 5

Pa3nen 2. CTpyKTypa H ynpaBjieH4eCKHe HHCTPYMEHTHI CHCTEMBI

2.1 CTpyKTypa u 3JIeMEHTHI cHcTeMs! /JIex/ 3 2

2.2 Omnpenenenue 3¢ HEeKTUBHOIO MECTOPACIONOKEeHUs ckiana. .. /IIp/ 3 2 [TpakTuueckas
MTOATOTOBKA

23 AHaNIUTHYECKHEe HHCTPYMEHTHI yipaBieHus /Cp/ 3 2

2.4 Pemienne TpaHCIOPTHOM 3aja4M METOZOM CEBEPO-3alaIHOTO yIiia U 3 4

METOZIOM MUHHMMAaJbHOH cTonmMocTH /Cp/

Pa3nen 3. MoaeupoBaHue ynpapjieHue 00beKTaMHi U MpoueccaMmu
TPaHCIOPTHPOBKHU rPy30B

3.1 Knaccudukanmst mpomeccos /Cp/ 3 2
3.2 Perienue TpaHCIOPTHOM 3a1auu pacpeaeIuTeIbHBIM MeTooM /Cp/ 3 2
33 HupopmanmonHas Moaens 00beKToB U mporieccos /Cp/ 3 6
34 Pemienust TpaHCTIOPTHOM 3a1a4u BeHTepcKuM MetonoM /Cp/ 3 2
3.5 VYnpasnenue 6a3oBbiMu niporieccamu u uHGopmarueii B TJIC /Cp/ 3 6
3.6 Br16op nocrasmuka Toapa /Cp/ 3 2
3.7 AyYIUT TPAaHCIIOPTHO-JIOTHCTHYECKOM cucteMsl /Cp/ 3 19

Pa3nen 4. IToagroroBka K 3aHATHAM

4.1 oaroroka k nexuusm /Cp/ 3 2

4.2 IToxaroroBka Kk nmpakTuiaeckum padoram /Cp/ 3 4

Pasznen 5. KoHTakTHbBIE Yachbl HA aTTECTAIUIO

5.1 3auer /KD/ 3 0,15

5. OHEHOYHBIE MATEPUAJIbI

OrneHouHBIe MaTepHabl A IPOBEICHUS MPOMEXKYTOUHOH aTTecTaly 00ydaroIuXCsl IPUBEACHB! B MPUIIOKEHUU K
paboueil mporpaMMe JUCHUIIINHBL.

@DopMBI B BHIBI TEKYLIETO KOHTPOJIS IO AUCHUIUTHHE (MOIYIIO), BUABI 3aaHUH, KPUTEPHH UX OIICHUBAHMS,
pacmpenenenne 0aIoB IO BUIAM TEKYIIEro KOHTPOMS pa3padaThIBalOTCs MPENoAaBaTeIeM JUCIUILIHHBL C YIETOM €€ CIeU(UKE U
JOBOAATCA 10 CBEICHUs 00yJaromKXcsl Ha IEPBOM y4eOHOM 3aHATHH.

Texymuii KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIICTCS MpPEIoaBaTeNieM IUCIUIUINHEI (MOIYIsA) B paMKaX KOHTaKTHOH
pabOTHI 1 caMOCTOATEIBHOM PaboThl o0ydarommxcs. [ pukCHpoBaHHS Pe3ynbTaTOB TEKYIIETO KOHTPOIS MOXKET HCIOIB30BaThCs
BUOC.

6. YAEBHO-METOJIUYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOXYJIA)

6.1. Pexomenayemas qureparypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTABUTENN 3armaBue Wznarensc Omn. agpec
TBO, TOJ1
JI1.1 |Baprynun B. 1., Teopust TPAaHCITOPTHO-JIOTUCTUIESCKUX MPOLIECCOB: KOHCIIEKT Camapa: | https://umczdt.ru/books/
Mocksuuesa E. E., JISKIIAI CamI'VII

Iumxuna C. H. C, 2021




ABTOpBI, COCTAaBUTENN 3arnaBue W3narennc On. aapec
TBO, TOJI
JI1.2 | Kuzumupos M. B. JlorucTrka CKIaMpPOBaHUS Ha MPEAIPUITHIX Camapa: | https:/library.samgups.r|
JKETIE3HOAOPOKHOIO TPAHCIIOPTA: METO/. YKa3. K BBIIL. ITPAKT. CamI'VII
3agaHui A1 00yd4. 1o Hamp. noxrot. 38.03.02 Menemxment, | C, 2018
npo¢uis Jloructuka o4H. u 3a04. GopM 00yH.
JI1.3 |Tanabypma B.T., VYrpaBiieHHE TPaHCIIOPTHON CUCTEMOM: YUeOHUK Mockpa: | https://umczdt.ru/books/
Coxomnos 1O. U. YMIL
KT,
2022
JI1.4 | Kansipuna B.1., TpaHCIOPTHAS JIOTUCTHKA TEXHOJIOTMIESCKUE MPOIIECCHI Mockpa: | https://umczdt.ru/books/
Koporun I1.C., HOTPY309HO-Pa3rPy309HBIX U CKIACKUX paboT Ha OI'BY
Manbkos B.A., JKETIE3HOJOPOXKHOM TPAHCHOpTE: yIeOHUK ATI0
Tpomrko 1.B., «Y4ebHo-
Huxugopos A.C., METOIrYE
Iepbakos A.B., CKuit
IIrennos B.B. LIEHTp 1O
o0pa3oBaH
HIO Ha
JKEIIC3HO
OPOXKHOM
TpaHcIop
Te», 2019
JI1.5 [Adorun A. M., TpaHCcOpTHAA JIOTUCTUKA: OpPraHU3alusl IEPEBO3KU IPY30B: Mocksa:
Adonuna B. E., yueOHOe MocoOue /It BY30B DOOPYM,
IlerpoBa A. M., 2017
Iaperoponaues 0. H.
6.1.2. lono/IHUTeIbHAS JJUTEPATypa
ABTOpBI, COCTABUTENN 3arnaBue Wznarensc Omn. agpec
TBO, TOJ1
JI2.1 | Tsamyxun A. I1. Jloructuka. Teopus U mpakTHKa: YueOHUK Mockpa: | https://urait.ru/bcode/37
IOpaiir,
2014

6.2 UndopmannoHHbIEe TEXHOJIOTHH, HCMOJIb3yeMble TPH OCYIIeCTBIEHNH 00Pa30BaTEIbHOI0 MPoIecca Mo AMCHHUILINHE

(Mony.J10)

6.2.1 IlepeveHb JINIEH3NOHHOTO H CBOOOIHO PACIPOCTPAHSIEMOT0 IPOTPAMMHOTO 00ecTedeH s

6.2.1.1 | Microsoft Office

6.2.2 Ilepeyenn npoecCHOHAIBHBIX 023 JAHHBIX © MH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

HNudopmarmonno — nmouckosas cuctema "TEXDOKCITEPT" - (https://cntd.ru/)

6222

baza ganneix ACITMKT

6.2.2.3

CnpaBouno-mpaBoBas cucteMa «KoncymsTantlmtocy - (http://consultant.ru)

6224

CnpaBouHo-IpaBoBasi cuctema «l apant» - (http://garant.ru ).




6.2.2.5 | HopmaTtuBHO-TexHM4Yeckas gokymentanus OAO «PXK» - (http://doc.rzd.ru/ )

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJIA)

7.1 | YaeOHbIe ayaAnTOPHH IJIsl IPOBEACHHUS 3aHSATHH JICKIIMOHHOTO THIA, YKOMIUICKTOBAaHHbIE CHIEIHAIN3HPOBAHHON MeOebIo
1 TEXHUYECKUMH CPEJICTBAMH OOYIEHUS: MyJIbTHMEINHHOE 000pyIOBaHHE JUIS TIPEIOCTABICHAS yaeOHOH MH(OpMaIin
OOIBIIION ayTUTOPUU H/MIIN 3BYKOYCHIIHBAIOIee 000pyNOBaHKE (CTAI[IOHAPHOE MITH NIEPEHOCHOE).

7.2 | VaeOHbIe aymuTOpHUN JUTS TIPOBEACHUS 3aHATHI CEMHHAPCKOTO THIIA, TPYIITOBBIX W HHAWBHYaJIbHBIX KOHCYIBTAIIHH,
TEKYILETO KOHTPOJS ¥ MPOMEKYTOIHOH aTTeCTalH, YKOMILIEKTOBaHHbIE CIICIIMAIN3NPOBAHHOI MeOenbio U
TEXHUYECKUMU CPE/ICTBAMH 00y4EHHMs: MyJIbTUMEINIHOE 000py/I0BaHNE H/UITH 3BYKOYCHIINBaIOIee 000pyIOBaHIE
(cTaroHapHOE MITH EPEHOCHOE).

7.3 | [TomerneHus st CAMOCTOSITEIIEHOM PabOTHI, OCHALIICHHBIC KOMITBIOTEPHOW TEXHUKOH C BO3MOXKHOCTBIO TIOIKITIOUCHHS K
cetr "MHTEpHET" M 00ECTIEUeHNEM JIOCTYIIA B AJIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTEBHYIO Cpely YHUBEPCUTETA.

7.4 | [TomerneHus AT XpaHEHHS ¥ IPOPITIAKTHIECKOT0 00CITYKHBAaHHs yIeOHOr0 000pyIOBaHNUS.




