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Bunpt KOHTPOJIAI Ha Kypcax:

3a4eThbl ¢ OLIEHKOM 5
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Kypce 5
— Uroro
Bun 3angaruii VI PII
Jleknn 8 8 8 8
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KoHT. 4. Ha aTTecT. 0,4 0,4 0,4 0,4
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nepuog OC
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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

1.1 |Llens u 3agaunl AUCUUILIHHEL - (OPMHUpPOBaHUE OA30BBIX MOHATHH, BHEAPEHHS U MOAACP)KaHUSA B PaO0OUEM COCTOSTHUU
CHCTEM MEHEeMIXMEHTa KayecTBa JUPEKINU HHPPACTPYKTYPhl aBTOMAaTHKU U TeIEMEXaHUKH; 3HAaHUI U yMEHHH B 00JIacTH
METO/IOB U METOANK Pa3pabOTKH, BHEAPEHHS U TOJJICPKaHus B paO0UYEM COCTOSIHUM CUCTEM MEHEIKMEHTA PEATIPUSITHH
TMPEKIINA HHOPACTPYKTYPHI ABTOMATHKH 1 TEIEMEXaHNKH; COBPEMCHHBIX METOIOB M MHCTPYMEHTOB TOBBIIICHHUS
Ka4ecTBa, Pe3ylNbTaTUBHOCTH U 3 (PEKTHBHOCTHU CYIIECTBYIOIINX MIPOLECCOB U Mporeayp npeanpusatuit JJ1 aBromatuku u
TeJleMEeXaHUKH; HOPMAaTHBHOM U METOIUUYECKON 0a3bl .

2. MECTO JUCHHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

uxn (pazzen) OIT: | b1.B.JIB.03.01

3. KOMIETEHIIMU OB VYAIOIIETOCSl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLUIJINHbBI
(MOJYJIST)

IIK-4 CnocobeH ympaBiasTh paboTaMH 110 TEXHUYECKOMY OOCITyKUBAHHUIO, PEMOHTY U MOJICPHHU3AIIH 000PYJOBAHUSI, YCTPOHCTB U
CHCTEM KEJIC3HOZOPOXKHOI aBTOMATHKH U TEJIEMEXaHUKH

[1K-4.3 Pa3zpabaTsIBaeT MpeATOKEeHNUS M0 TTOBBIIIEHHIO A(p()EeKTHBHOCTH 1 KaueCTBA BBIOTHEHHS PAOOT 110 TEXHUIECKOMY
00CTy>XMBaHUIO U PEMOHTY YCTPOICTB U CUCTEM KETIE3HOJOPOKHOI aBTOMAaTUKH U TEIEMEXaHUKU

B pe3yabTaTte ocBOeHUSI TMCHMIJIMHBI (MOYJIs1) 00y4YaloLUiicst 10JKEeH

3.1 |3narTh:

3.1.1 | MesxayHapoIHbIE CTAHAAPTHI YIIPABICHUS KAUECTBOM;

3.1.2]- HOPMAaTHBHBIC JOKYMCHTBI ITO Ka4YCCTBY U 0€30IaCHOCTH TEXHOJIOIHIECKUX IMpONCCCOB,

3.1.3 | -MeToaBI U3MEPEHHS U OLICHKH TToKa3aTelnel kauecTsa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabartbiBaTh TpeOOBaHUS K 00ECIICUCHUIO OE30TKa3HOCTH, TOTOBHOCTH M O€30MacHOCTH pa3iu4HbIX cucteMm JKAT ,
TpeOOBaHMS K CHCTEMaM YITydIIICHHs KaueCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKaMH IPUMEHECHUS] HHCTPYMEHTOB COBEPILICHCTBOBAHHMS IPOLIECCOB BBIIIOIHEHHS PAOOT 110 TEXHUIECKOMY
00CITy)KHBaHHIO U PEMOHTY 000pYI0BaHHS, YCTPOHCTB 1 cucteM JKAT.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MO YJIA)

Kon HaumenoBaHue pa3iesioB U TeM /BU/A 3aHATHSA/ Cemectp | HacoB | IIpumeuanue
3aHATHA / Kype

Pazpen 1. PO.]'Ib, coaepikaHue M MIPUHIUIIBI MEHEZKMEHTA KavdeCTBa

1.1 IMoxroroBka OpraHU3alMOHHON CHCTEMBI MPEINPHUATHS K TPEOOBAHUSIM 5 2
MeHeDKMeHTa KadecTBa. CaMOperyiupoBaHue, CaMOCOBEPIICHCTBOBAHUE
CaMOpa3BUTHE OPTaHU3AIMOHHOM crcTeMbl. OpraHU3alMOHHOE IPOCKTHPOBAHUE
MPOLIECCOB ypapieHus. TeXHOMOT s yIpaBIeH s MPOLECCaMu

npennpusats. /Jlex/

1.2 KauecTBo kak 00bekT ynpasienus. KauecTBo BaxHee 11eHbl. B3anMocBs3b 5 2
Ka4ecTBa M KOHKypeHTocrocoOHocTH. [Toka3arenn kagecTsa. Metomonmorus
oleHnBaHMs kayecTBa. OeHNBaHUE KauecTBa MpoayKuu. OLeHnBaHue
KadecTBa yciyr. M3mepenue kauectBa /Jlex/

1.3 OO011He MONOKEHHS yIpaBIeHUs kadyecTBOM. COIMATbHO-TICHXOJIOTHYECKIE 5 2
0COOCHHOCTH OpTaHU3aIMY YIIPaBIeHUS KA9eCTBOM. JKOHOMUIECKHAE METOBI
yIIpaBJieHus KauecTBOM. OpraHu3alMOHHO-TEXHOIOTHYECKUE METOIBI
yhpaBieHus kKadecTBoM. CTaTUCTUYECKHE METO/IBI YIIPABICHHS

kadectBoM. /JIex/

1.4 CrpykTypa 1 TpeOoBaHMS MEXIYHAPOAHBIX cTaHAapToB. COOTHOIICHNE 5 2
TpeboBaHuit MexxayHapomHsIX cTrannaptos MCO-9001, NCO-9002, MCO-9003.
IMonxons! u pazpaboTku 1o BHeApeHuto cucreMsl MK, onpenenennsle
cragmapramu F1CO 9000-2001. /JTex/

1.5 puannner MK. Opuenranus Ha motpedutens. JInnepcTBo pykoBOIUTEIS. 5 6
Bosneuenne paborHukos. [IporeccHsrit moaxon. CHCTEMHBIN TOIXO0X K
MeHepKMeHTY. [locTosHHOe ynyuiienue. [lpunsaTue pemenuil Ha ocHOBe
(baxToB. B3auMOBBITOIHBIE OTHOIICHUS C HOCTaBIIUKaMH. /Cp/

1.6 IMonutrka B o6acTy kadectBa. OTBETCTBEHHOCTD PYKOBOIUTEIIS. 5 4
Hudpactpykrypa npeanpustus. UHQpacTpyKTypa KeIe3HOI0POKHOTO
TpaHcnoprta. MecTo u poib X035iCTBa aBTOMaTHKU U TelneMexaHuku. /Cp/




1.7

KopnopatuBHasi ”HTErpHpOBaHHAS CHCTEMa MEHEIXKMEHTA KadecTBa CIyxkO, 5 4
JIMPEKIUi U CTPYKTYPHBIX TopaseneHne KyHObIeBCKoH jKkeIe3HOH 10poru —
¢ummama OAO «PXK]]». OTBETCTBEHHOCTD PYKOBOANTEISL. MEHEKMEHT
pecypcoB «3meHeHne, ananu3 u yimydmenue». /Cp/

1.8

Meronomnorus ynpasiaeHus kadaecTBoM.OCHOBHBIE ITOHSTHUS B 00TIaCTH 5 4
YIIpaBJICHUS KaueCTBOM. 3aTpaThl Ha KauecTBo. IleTss kayectsa. Lukn Jlemunra.
ITnannpoBanue nporecca ynpapieHus kKauecTBoM. Teopust «Zy» (Yunbsim Oyun.
/Cp/

1.9

Pa3paboTka JOKyMEHTAIMH [UISl CO3IaHUS CUCTEMBI MECHEPKMEHTA KauecTRa. 5 2 IIpakrtuueckas
IIpaBuna opopmnenus gokymentos B OAO "PXK". "TpeboBanust k TOJATOTOBKA
OpraHU3allMOHHON CTPYKType mpeanpuaTusa. OpraHu3alioHHas KyabTypa
npeanpusaTs. [IprHIATB KOpIopaTUBHON KyasTypel. /IIp/

1.10

Hcropus pa3BuTHs cucTeM U KadecTBa. MexXaHu3M ynpaBiieHHs Ka4€CTBOM. 5 2 IIpakTuueckas
Pa3paboTka 1 BHegpeHNe MEXIyHapoaHOro ceMeiicta cranaaptos ISO. /Tp/ TOATOTOBKA

CraTuveckre MeTO/IbI yIIpaBieHus kKauecTBoM. HopMaTHBHO-TIpaBoBOE 5 2
obecnieuenus kadecrsa. CraHaapTu3alus TpeOOBaHHH K 00BEKTaAMH CHCTEMAaM
kadectBa. L{enu cranmapruzamuu. /Cp/

HopmatusHoe perynupoBanne kagecTsa ceprudukanuu. Ceprudukanus 5 4
o0s13aTenbHas U 100poBoibHas. [IpaBoBoe obecnieuenue kauectna. /Cp/

TpeGoBanust K cHCTeMaM MEHEIKMEHTA KauecTBa. [1porecchl )U3HEHHOTO 5 4
UKIIa npoAykimu. [IpoekrupoBanue u pazpaborka. OnucaHne Nporeccos B
x03sHCTBe aBToMaTHKH U Tenemexanukn OAO "PXKA". /Cp/

Merox "8 mraros" B CMK mpennpusTust xene3HoTopoKHOro Tpancmopra. /Cp/ 5 4

Bueapenue u noaaepxanue B padouem coctosiaun CMK. Baeapenue 5 2
HHCTPYMEHTOB yIpaBieHUs kauecTBoM B auctanmusx CILb. /Cp/

Wnadopmarmst. KoMmMmyHHUKAITNK MeXTy OpraHU3aIiii ¥ SJIeMEHTaMH BHEITHEH 5 6
cpensl. Bayrpenneit ooMmeHn nadopmarn. CoBepIIeHCTBOBAHNE KOMMYHHUKAIIH
B opranusanusix. CoBpeMeHHbIe HH(OPMAIMOHHBIC TEXHOJIOTUH Ha
KEJIE3HOJOPOXKHOM TpaHctopre. /Cp/

1.17

DKOHOMHYECKHE acIIeKThI yIpaBIeHUs kKauecTBOM. OCHOBHBIC KaTETOPHH 5 4
SKOHOMHKH yIPABICHUS Ka4eCTBOM, ONITHMH3AIINS 3aTPaT HA yIPABICHUC
KauecTBOM. [IpHHIIUTIBI OLIEHKH 3KOHOMHUUYECKOH 3()(HEKTHBHOCTH YIIPABICHHS
kayectBoM. /Cp/

[Noka3zarenn kagecTBa Kak OCHOBHASI KATETOPHS OLICHKH MTOTPEOUTEINBCKIX 5 4
LIEHHOCTEeH. AJITOPUTM pacueTa KOMIUIEKCHOTO [ToKa3aTess kadecTsa. MexaHu3m
yIpaBjieHus kauectBoM. /Cp/

1.19

KoHTpoJ1b, yUeT U aHaIn3 MpoLecCcoB ypasieHus kauecTBoM. Cuctema 5 4
npoduIakTHKH Opaka Ha IpeanpusTui. Pa3BuTre NpOrpecCUBHBIX BUIOB
TEXHUYECKOro KoHTpons. /Cp/

1.20

IIpuHIUIBI TOCTPOEHUS KOHTPONBHBIX KapT. [IpuMeHEeHUE KOHTPOJIBHBIX 5 8
kapt. /Cp/

1.21

MeTomomorust ¥ MPUHIMIIBI TOCTPOCHHUSI CUCTEMbBI MEHEDKMEHTa 6e30MacHOCTH 5 6
JIBIDKCHHUS Ha KETIe3HOIOPOKHOM TpaHcmopTe. /Cp/

Paznea 2. CamocTosiTeibHAsA padoTa

2.1

Moxroroska k nexiusim /Cp/ 5 4

2.2

[oaroroBka Kk mpakTH4ecKuM 3aHATHsIM /Cp/ 5 4

23

IMoxroroska x PI'P/Cp/ 5 17,6 | Ilpaktuueckas
IO/ITOTOBKA

Paznen 3. KonTaKkTHBIE Yachbl Ha aTrTeCTalluIo

3.1

3auet /KD/ 5 0,15

32

Bamura PI'P/KA/ 5 0,4

5. OHEHOYHBIE MATEPHAJIBI

OHGHO‘-IHLIC MaTepualibl OJid TPOBEACHUA HpOMe)KyTO‘-IHOﬁ aTTCCTaluu o6yano1111/Ixc;1 TIPUBEIACHBI B TPUIIOKCHUN K

paboueil mporpaMMe JUCHUIIIUHBL.

CDOpMBI W BUABI TCKYIICTO KOHTPOJIA MO AUCHHUILIMHE (MOZ[yJ'IlO), BU/IbI 3az[a1-ml?1, KPUTCPUHU HUX OLICHHUBAHUA,

pacmpeneneHre 0aIoB 110 BHAAM TEKYIIET0o KOHTPOJIS pa3padaThIBAlOTCs MPEMoAaBaTesIeM IUCIUIUINHEI C YIETOM €€ CIICIA(UKH 1
JIOBOZSTCS 10 CBEIEHUsI 00YJaIOUINXCS Ha IEPBOM yI€OHOM 3aHSATHH.

Tekymuii KOHTPOJIIb YCIIEBAEMOCTH OCYILECTBISICTCS MPEHOIaBaTeNIeM JUCIHUIUTAHBI (MOIYIIs) B paMKaxX KOHTaKTHOM




paboTHI U caMOCTOATETBHOM paboThl o0yuaronmxcs. s GukcupoBaHHs Pe3yNbTaTOB TEKYIETO KOHTPOIS MOXKET UCIIONB30BaThCs
BHOC.

6. YAEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MOXYJIA)

6.1. Pexomenayemas qureparypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTaBUTENH 3araBue W3narensc On. aapec
TBO, T'OJI

JI1.1 |Ko3beipes B.A., Pa3BuTHE crcTeM MEHEKMEHTA KauecTBa: yiel. mocoone Mockga: | https://umczdt.ru/books/
JIucenkos A.H., dI'eOY
TTankuu C.B., Jle «YuebHo-
E.1O., 'ananosuy METOouYE
B.A. CKUH
LEHTP 10
o0Opa3oBaH
HIO Ha
JKEeNE3HOM
OPOXKHOM
TpaHCIIop
ey, 2012

6.1.2. JlonojHHUTEIbHAS JTUTEPATYPA

ABTOpBI, COCTABUTENU 3arnaBue Wznarensc On. aapec
TBO, Ol
JI2.1 |Ko3sbipes B.A., MeHeKMEHT Ha JKeJIe3HOJJOPO’KHOM TpaHCHopTe: yueo. Mocksa: | https://umczdt.ru/books/
Kopansckas M.H., rmocooue dI'BOY
JIucenxos A .H., «YuebHo-
[Tapos B.A. METOAnYE
CKHM
LEHTp TI0
o0pa3oBaH
UIO Ha
AKENe3HOJ
OPO’KHOM
TpaHCIIOP
Ten, 2016

6.2 UndopmManmoHnble TEXHOJOTHH, HCIIOJIb3yeMble P OCYIIeCTBJIEHIUH 00pa30BaTeIbHOT0 MPoIecca Mo THCIHILIHHE
(Mony.i10)

6.2.1 IlepeveHb JINIEH3NOHHOTO H CBOOOHO PACIIPOCTPAHSEMOI0 IPOrPAMMHOI0 00ecTieYeHust

6.2.1.1 | IMaker Microsoft Office
6.2.2 Ilepeyenn npodeccHoOHAILHBIX 023 JAHHBIX 1 MH(OPMALMOHHBLIX CIIPABOYHBIX CHCTEM

6.2.2.1 | baza nanneix Poccranmapra https:// www.gost.ru/portal/gost/

6.2.2.2 | baza nanHbix ['ocynapcTBeHHBIX cTaHAapTOB: http://gostexpert.ru/

6.2.2.3 | ba3a nannbIx «XKene3HomopoKHBIE epeBO3Km» https://cargo-report.info/

6.2.2.4 | UaudopmanmonHo cnpaBouHas cuctema Koncynsrant mitoc http:// www.consultant.ru

6.2.2.5 | UaopmarmonHo-1ipaBoBoi mopTan apasT http://www.garant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIA)
7.1 | YaeOHbIe ayaAnTOpPHH IJIsl IPOBEACHNUS 3aHATHH JICKIIMOHHOTO THIIA, YKOMIUIEKTOBAaHHbIE CIIELINAIN3NPOBAHHON MeOENbI0

7 TEXHHYECKUMU CPENICTBAMHU O0YUICHUS: MYJIbTUMEINIHOE 000pYyIOBaHUE TS TIPEAOCTaBICHHsI yIeOHOH HH(POPMAITUI
OOIBIIION ayIUTOPUU H/WIIN 3BYKOYCHIIMBAIOIee 000pYIOBaHUE (CTAllMOHAPHOE HIIH IEPEHOCHOE).

7.2 | YaeOHBIe aymuTOpHUH TS IIPOBEACHUS 3aHATHI CEMHHAPCKOTO TUIIA, TPYNIIOBBIX U HHAUBHIYAIBHBIX KOHCYIbTalNi,
TEKYILETO KOHTPOJISL U IPOMEKYTOUHOH aTTeCTalluH, YKOMILIEKTOBAHHbIE CIIEI[HaTU3UPOBAaHHON MeOebIo U
TEXHUYECKUMU CPEICTBAMH 00y4eHHUS: MyIbTHMEIMHHOE 000py/I0BaHHE /MM 3BYKOYCIIIMBAIOIee 000pyI0BaHHE
(cTaroHapHOE MITH EPEHOCHOE)

7.3 | TTomenieHus yIsl CAMOCTOSITEIIBHON pabOThI, OCHAIIICHHBIC KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOKITIOUCHUS K
cetr "MHTEpHET" M 00ECTIEUeHNEM JIOCTYIIA B AJIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTeIbHYIO CPEy YHUBEPCHUTETA.

7.4 | [TomerneHus A1t XpaHEHUS W IPOPHUIAKTHYECKOI0 00CITY>KHBAHHS yaeOHOT0 000pyI0BaHHS




[Ipunoxenue
K paboueii mporpaMMe JUCIHUILTAHBI

OLIEHOYHBIE MATEPHAJIBI JIJISI TPOMEKYTOYHOM ATTECTALIMA
MO JUCLHUIIJIMHE (MOYJIIO)

«Cucremsbl MEHCIAKMECHTA KAaY€CTBAa»

CrenuaiabHOCTh
23.05.05 Cucremsl o0ecrieyeHUs IBUKEHUS TOE310B

Crienuanusanus
ABTOMAaTHKa U TE€JIEMEXaHHKa Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE



Conaepxanue

ITosicuuTenbHasA 3aIIMCcKa.

TunoBble KOHTPOJIbHBIE 33JJaHUS WJIM UHBIE MATepUaIbl Il OLEHKH 3HAHUM, YMEHUM, HABBIKOB U (MJIM)
OTIBITA JIEATEIPHOCTH, XapaKTEPU3YIOIINX YPOBEHb CPOPMUPOBAHHOCTH KOMIIECTCHITHIA.

Meroandeckue MaTepHalibl, OMPEACIIAIONINE MPOIEAYPY U KPUTEPUHU OLICHUBAHUS CHOPMHPOBAHHOCTH
KOMIIETECHIIMHI TTPU IPOBEACHUH MPOMEKYTOUHOM aTTEeCTAINH.



1. HosicHuTEALHAA 3AMHCKA

HCHB HpOMeXCYTOHHOﬁ aTTeCTAllUd — OLNCHUBAHUC NPOMCKYTOYHLIX W OKOHYATCIBHBIX PE3YyJIbTATOB
O6y‘IeHI/I${ 110  JUCHUINIIMHEC, O6€CH€‘II/IBaIOH_II/IX JOCTHIXKCHUEC IUIAHUPYEMBIX PE3YJIbTATOB OCBOCHUA

00pa3zoBaTeNbHON MPOTPAMMBI.

@DopMbI MPOMEKYTOUHOH aTTecTanuu: 3a4eT ¢ ouenkoi, PI'P — 8 cemectp/3PO 5 kype.

[Tepeuens KoMIETeHIINIA, (POPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUTHHBI

Kon n HanmeHoBaHNEe KOMITETCHITHHA KO,H HWHAWKATOpa JOCTUKCHUA

KOMIICTCHIIMHN

TCICMEXaHUKHU

[TK-4: CmocobeH ympaBiaTh paboTaMu MO TEXHHYECKOMY O0CiykuBaHUIO, peMoHTy 1 | I1K-4.3
MOJEpHH3AIN O00OPYAOBAHUS, YCTPOICTB M CHCTEM JKEIC3HOMOPOXKHOW aBTOMATHUKH

Pe?;y.]II)TaTI)I O6y‘IeHI/I$[ 10 JUCHUIIIIMHE, COOTHCCCHHBIC C INIAHUPYCMbBIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IIporpaMmbl

00CITy)KMBaHHIO W PEMOHTY YCTPOMCTB U
CHCTEM JKEJIE3HOJIOPOKHONW aBTOMAaTHKH U
TEJIEMEXaHUKHI

Kox n HanMeHOBaHNE HHANKAaTOpa Pe3ynbraThl 00y4eHuUs MO AUCIUILIMHE O1ieHOYHBIE
JOCTHIKEHHS KOMIIETEHIINI Marepuaisl (Kype 5)
I1K-4.3: Pa3pabateiBaeT npeiokeHus mo | OOyJaromuiics 3HaeT: TectoBble 3amaHus
MOBBIIICHUIO YQ(PEKTUBHOCTH U KA4yecTBa | -MEXIyHAPOHbIC CTAHAAPTHI YIPABICHUS KAYECTBOM; (Nel - Ne31)
BBIMIOJHEHHUST PabOT MO0 TEXHUYECKOMY | - HOPMATHBHBIC JJOKYMEHTHI 110 Ka4eCTBY H Bompocsr (Nel- 14)

0€30MaCHOCTH TEXHOJIOTHIECKHUX TPOIECCOB,;
-METOJIBI U3MEPEHUS U OLICHKHU ITOKa3aTelleil KauecTBa
cucrem JKAT.

OOyuarommiicss yMeeT: Bamanuss (Nel - Ne3)
- pazpabatbIBaTh TpeOOBaHUS K 00ECTICYEHUIO
0€30TKa3HOCTH, TOTOBHOCTH 1 0€30MaCHOCTH
pasmuusbix cucteM JKAT, TpeGoBaHuS K cUCTEMaM
YIYYIICHUS KAYeCTBA.

OOyyaromuiics BrajeeT: Baganus (Nel - Ne3)
- HaBBIKAMHU IIPUMEHEHUS] HHCTPYMEHTOB
COBEPILCHCTBOBAHMS MPOIIECCOB BHIMOIHEHHS padoT Mo
TEXHUYECKOMY OOCITYy)KMBAaHHUIO U PEMOHTY
obopynoBaHus, ycTpoicTs u cucteM JKAT.

[TpoMesxkyTouHast aTTecTanus (3a4eT ¢ OLEHKON) MPOBOAUTCS B OJJHOM U3 clienytonmx Gopm:

1) cobecenoBanue;

2) seimonHeHue 3ananuii B OMMOC yHuBepcuTeTa



2. Tunosble KOHTPOJIbHbIE 32/IaHUA HJIM HHbIE MaTepHaJibl /sl OLleHKH 3HAHMI, YMEHMIi,
HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH, XaPAKTEPHU3YIOIIHMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETeHIM I

2.1 TunoBblie BONPOCHI (TeCTOBBIE 3a1aHUs1) 1JIsl OLIEHKH 3HAHHEBOr0 00Pa30BaTEJILHOI0
pe3yJibTara

[TpoBepsiembIit 0Opa3oBaTeIbHBIN PE3yJbTaT -

Kon 1 HanMeHOBaHUE MHIUKATOPA JOCTHKEHUS O0pazoBaresbHbBIA pe3ysbTaT
KOMITCTEHIINU

I1K-4.3: PaspabatbiBaer npemioxenus 1o | OOyyaromuiics 3HaeT:

MOBBIIIEHUIO  3(GQEKTUBHOCTH M KayecTBa | - MEXIYHAapOJHBIE CTAaHAAPThI YIIPABJICHUS KAYECTBOM;

BBIIIOJIHEHUS ~ pabOT MO  TEXHUYECKOMY | - HOPMaTHBHBIE JOKYMEHTHI [0 Ka4eCTBY U O0€30MaCHOCTH TEXHOJIOTHYECKHUX

0o0CITy)KMBaHHIO ¥ PEMOHTY YCTPOHCTB U | IPOLECCOB;

CHUCTEM JKEJIE3HOJOPOKHOM aBTOMAaTHKM M | -METOJABI U3MEPEHHUS U OLIEHKH NoKa3areneil kauecta cucteM JKAT.

TEJIEMEXaHUKH

1) lMousiTre kauecTBa, onpenenearoe cranaaprom UCO cepuu 9000:

(Ot™meThTE OVMH MPaBUIHHEIN BapHAHT OTBETA.)

«KadecTBO — cTeneHb, C KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapPaKTEPUCTHK BBIITOJIHIET TPEOOBAHMS

«KadecTBO MpPOXYKIMM — COBOKYIHOCTh CBOWCTB HPOJYKIHMH, OOYyCIaBIMBAIOIIUX €€ IPHUIOJAHOCTh YJOBJIETBOPSATH
orpe/ieTIeHHbIE TOTPEOHOCTH B COOTBETCTBHU C €€ Ha3HAYEHHEM)

«KadecTBO — COBOKYIHOCTh XapaKTEPHCTHK OOBEKTa, OTHOCAIIMECS K €ro CoCOOHOCTH YIOBJETBOPSTH YCTAHOBJICHHBIE U
IpeArnoaraeMble NOTPeOHOCTI

2)Mogens Kano BxitoYaeT B ce0s1 CIeIYIOINE TPYITIBI XapaKTEPUCTHK:
(OTMeThTe OfMH MPABUIILHBII BAPUAHT OTBETA.)

KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTUKH
065[33T€J'IBHLIG, CIOPHPU3HBIC XapaKTCPUCTHUKH
065[33T€J'IBHLIG, KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTUKU

3)VipaBneHue nporeccaMy Ha OCHOBE IPUMEHEHHUS CTATHCTUYECKUX METO/IOB BIIEPBBIC MOSBHIIINCH:
(Ot™meTbTE OJMH MPAaBUIBHBIN BapHAHT OTBETA.)

B (hasze 0TOpaKOBKH
B (haze KOHTPOJIS KauecTBa
B (haze ynpaBieHUS] KAY€CTBOM

4) TlepBble podeccHoHaNbI B 00JaCTH Ka4eCTB (MHCIIEKTOPBI HJIM KOHTPOJIEPHI) MOSBHIIHCH:
(OTmeTbTE OAMH NMPAaBUIIBEHBII BapHaHT OTBETA. )

B (haze OTOPaKOBKH;
B (haze KOHTPOJIS Ka4eCTRa,
B (hase ynpaBiICHHsS KAYSCTBOM.

5)/leficTByrorias B HacTostiee BpeMs Bepcus crangaptoB MCO cepun 9000 mosiBUIach B:
(Ot™meThTE OJMH MPABUIIBHBIN BapHAHT OTBETA.)

1987 r.;
1997 r.;
2005 r.

6)B HacTosiliee BpeMsl B pa3BUTHIX CTPaHAX MPUOPUTETAMH SIBIISIOTCS:
(OTmeTbTE OAMH NMPAaBUIIEHBIN BapUAHT OTBETA.)

Ka4ecTBO (pUpMBI
Ka4ecTBO NMPOU3BOICTBEHHBIX MPOIIECCOB
Ka4eCTBO KU3HH

7)TQM (Total Quality management) — sro:
(OTtmeTbTE OAMH NMPAaBUIIBEHBII BapHaHT OTBETA. )

KOMIUIEKCHasl CUCTeMa YIIpaBJICHUS, HALEJECHHAsh Ha IOCTOSHHOE COBEPIICHCTBOBAHUE KayecTBa HAa OCHOBE Y4acCTUsl BCEX
COTPYIHUKOB OpraHU3aluu

[IOAXOJ1 K BOBJICUEHHUIO COTPYIHUKOB KOMIIAHUH B MPOLIECC COBEPIICHCTBOBAHUS KaueCTBa

CHCTEMa B3aMMOOTHONICHHUH IMOCTABIIMKOB M OTpeOHTENCH




8)I'maBHBIMH COCTABJIAIOIIAMH KaueCTBa NPOAYKTA SBISIOTCS:
(OTmeTbTE OAMH NMPAaBUIIEHBIN BAPUAHT OTBETA.)

TEXHUYECKUC XapPAKTCPUCTUKU
0€30I1aCHOCTh U HaZEKHOCTH
TEXHHUYECKUE, ICTETUICCKUE, IKOJIOTHUECKHUE XaPAKTEPUCTUKHU, OE30MaCHOCTD M HA/IS)KHOCTD

9) [poreaypst poka-yoke HCITONB3YIOTCS:
(Ot™MeThTE OVMH MPaBUIBHBIN BapPHAHT OTBETA.)

TOJIBKO B ITPOM3BOJICTBE
TOJIBKO B cepe yciyr
U B IPOMU3BOJICTBE, U B chepe yciuyr

10) Moxxox TQM o3HaYaeT, YTO KAYECTBO 00ECIIEYHMBAETCS U COBEPIIIEHCTBYETCSL:
(Ot™MeThTE OVMH MPaBUIHHEIN BapHAHT OTBETA.)

Ha CTaguAX IPOCKTUPOBAHUS U IPOM3BOACTBA
Ha CTagAX IPOCKTUPOBAHUS, TIPOU3BOJCTBA U MOCIEIPOAAXKHOTO 00CTY )KUBaHHS
Ha CTaJMAX MapKEeTHHTOBBIX HCCIICAOBAHUH, IPOSKTHPOBAHNS, IPOU3BOICTBA U MOCIEIPOJAKHOTO 00CITYKUBAHUS

11) B peanuzauuu noaxona TQM y4acTByroT:
(Ot™meTbTE OJMH MPABUIBHBIM BapHAHT OTBETA.)

BCE CITY>KOBI U TOApa3ieIeHUs] KOMIIAHHY;
TOJIBKO CITyk0a KauecTBa;
PYKOBOJICTBO KOMITAHHH H CITy’0a KayecTRa.

12) Dddexrurocts mogxona TQM 3aBucwur:
(OTMeThTe OfMH MPABUIILHBII BAPUAHT OTBETA.)

B IIEPBYIO OYEPEab OT MEHEDKEPOB CPEIHETO 3BEHA;
B IIEPBYIO OYepelb OT PyKOBOJACTBA KOMIIAHUU;
B IIEPBYIO OYEPE/b OT CIY)KObI Ka4eCTBa B KOMITAHUH.

13)Buenpenue noaxoma TQM tpebyeT (BoIOEpUTE HEBEPHBIN TE3NUC):
(Ot™meThTE OJMH MPABUIIBHBIN BapHAHT OTBETA.)

HENPEPBIBHOTO COBCPIICHCTBOBAHUSA BCCX MPOUEAYP U MTPOLECCOB B KOMIIAHUHA
YBCJIMYCHUC YHCIIa onepaunﬁ KOHTPOJIA B XO01€ IPONU3BOJACTBCHHBIX IIPOIIECCOB
BOBJICUCHHA U O6y‘I€HI/IH BCCI'0 nepcoHaia

MOHHUTOPHUHI'A TIOCTABIIUKOB U KA4YE€CTBA UX HpOZ[yKL[I/Iﬁ

14. JIng peanu3anuyl MPUHIUTIA IPUHSATHUS PEIICHUA, OCHOBAHHOTO Ha ()aKTaX, UCIIOIB3YIOTCS:
CTaTUCTUYECKUE METO/IbI;

uukn Jlemunra;

cuctema [1lunro;

benchmarking.

15. OcHOBHas MBICIIb TIOCTYJIATOB [leMHHTa 3aKIIFOYaeTCs B TOM, 9TO HEOOXOIUMO:
(OrmeTbTE OAMH NMPAaBUIIEHBII BapHaHT OTBETA. )

n30aBUTHLCS OT HEPAJUBBIX pa60THI/IKOB
IMMPOBECTHU KOPPEKTUPOBKY BCEH CHCTEMEI YIipaBJICHUA KOMITaHUEH
YKECTOUYUTHL KOHTPOJIb BCEX NPOLCCCOB B KOMIIAHUN

16) INpuuunHoii cepTU(UKAIMKA CHCTEM MEHEIKMEHTAa KayecTBa pOCCHUCKUMHU npeanpustusamu mo MCO 9000:2005 ssnsiercs:
(BeibepuTe HEBEpHBIH TE3HUC. )

00€CIIOKOEHHOCTh COCTOSIHUEM OKPYXKAIOIIEH Cpe/bl;
TpeboBaHUE KIHEHTOB;

NEPCICKTHBA pOCTa KOHKypGHTOCHOCO6HOCTI/I KOMITaHHH.

17) Crparudukanus JaHHBIX MOXKET HCIIOJIb30BATHCS:
(BBIOCPHTE HEBEPHBIN TE3HC.)

COBMECTHO C Ir'uCTOrpaMMaMu




COBMECTHO C AuarpaMmmamu HapeTo
TOJBKO CaMOCTOATCIbHO

18) KoHTponupyemMoe COCTOsTHUE MPOLecca Ha KOHTPOJIBHOI KapTe OTPaXaroT CICAYIONIHE KPUTEPHU:
(OTmeTbTE OAMH MPAaBUIIBHBII BapUaHT OTBETA. )

OTCYTCTBUE CEpUI U TPEHIOB

BBIXOJ TOYEK 33 KOHTPOJIbHBIE IPaHUIIBI
MEPHOANIHOCTD

YIIOPSAOYCHHOCTD B PACTIONIOXKEHUH TOUEK

19)3arpaThl Ha Ka4YEeCTBO — ATO:
(OTmeTbTE OAMH NMPaBUIIBHBII BapHaHT OTBETA. )

3aTpaThl, KOTOPbIE HEOOXOANMBI JUIsl 00ECIIeYCHUS YIOBJICTBOPEHHOCTH KIIMEHTa
3aTpaThl HAa BHYTPEHHUH 1 BHEIIHUH Opak
3aTpaThl Ha PYHKIIMOHUPOBAHKE CITY>KOBI Ka4eCTBA B KOMIIAHUH

20) Cucrema Teiisopa BIiepBbIc Oblia BHEAPEHA:
(Ot™MeThTE OMH MPAaBUIHHBIN BaPHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Hukn JleMuHra — MOJENb YIYYIIEHUS, BKIIOYAET:
(Ot™meTbTE OJMH MPABUIBHBIM BapHAHT OTBETA.)

IJIAaHUPOBAHUEC, OCYIICCTBIICHUC YIIPABJICHUA KA4YCCTBOM
IJIAaHUPOBAHUEC KaUCCTBa
IJIAaHUPOBAHUEC, OCYIICCTBIICHNUEC, KOHTPOJIb (aHaJ'II/IS), HeﬁCTBHe YIIpaBJICHUCM Ka4eCTBOM

22. 3akoH, ycTaHaBIMBatoLuii nepeueHs HJ[ B PD:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

(benepanbHbIil 3aKk0H «O KauecTBE U 0€30IIACHOCTHY
(benepanbHblii 3aK0H «O TEXHHYECKOM PEryJIMPOBaHHUI)
(benepanbhblii 3aKoH «O 3amKTe NpaB MoTpedHuTeNei»

23) Yro takoe ICO (ISO):
(OT™MeTBTE OIMH TIPaBHITBHBINA BAPHAHT OTBETA. )

MEKIyHAPO/IHAS OPraHU3alMs 10 CTAaHJaPTU3ALIN
MEKIyHAPO/IHAS ICKTPOTEXHUUECKast KOMUCCHS
MEeXIyHapoHast 1abopaTopust

24) Yro takoe «cepus ISO-9000»:
(OT™meThTE OMH MPABUIIBHBIN BapHAHT OTBETA.)

TMaKeT TOKYMCHTOB
CTaHAapThbI 11O 00eCIeYeHHI0 KauecTBa
CTaHAapThl HA MPOAYKIIUIO

25) Poccranmapt — 3T0:
(OrmeTbTE OAMH NMPAaBUIIEHBII BapHaHT OTBETA. )

opraHu3aIys 1Mo cepTU(GUKAINH MPOTYKITUN
OpraHu3aIys M0 YIPaBICHUIO CTAHJAPTU3AIMEH, METPOJIOTHEH U cepTUuUKanuen
OpraHu3anus 1o yrnpapJIeHUIO OXPaHOU OKpyXarolen cpeabl

26) TIpuHIHITBI, TIOJIOKEHHBIE B OCHOBY CEpTH(HKAIINN KauecTBa:
(OtmeTbTE OAMH NMPAaBUIIBEHBII BapHaHT OTBETA. )

KOH(UAECHIIMATLHOCTD
JI0OPOBOJILHOCTH
KOH(MAECHIIMAILHOCTD, TOOPOBOJIBHOCTh, 00BEKTUBHOCTh, BOCITPOU3BOAUMOCTD, HHPOPMATHBHOCTD




27) Kakue KOHLEMIUH TOBBILICHHS KAYeCTBa CYLICCTBOBAIIHM B HAIlICH CTpaHe:
(OTmeTbTE OAMH NMPAaBUIIBLHBII BapUaHT OTBETA. )

konuenuus BUIT (6e3nedexkTHOro n3roToBIeHNs NPOAYKIHHN)
KAHAPCIIU (xauecTBO, HaAEKHOCTb, PECYPC C NEPBBIX U3AETHIA)
KAHBAH

KCVYKII

28) Kaknumu cranmaptamu P® mosb3yroTes ceifuac it cepTHOUKAIHNNA CHCTEM KadecTBa:
(Ot™MeThTE OVMH MPaBUIBHBIN BapPHAHT OTBETA.)

I'OCT P UCO 9000 — 2001
I'OCT P UCO 9001 — 2001
I'OCT P UCO 9004 — 2001
I'OCT P UCO 9000 — 2008
I'OCT P UCO 9001 — 2008

29. B gem paszanna mexay MC MCO 9001 u TOCT P ICO 9001:
(Ot™MeThTE OVMH MPaBUIHHEIN BapHAHT OTBETA.)

pa3HULBI HET
9TO pa3HbIe JOKYMEHTbI
I'OCT P UCO 9001 — st0 ayrentuunsiit nepesog MC MCO 9001

30) OCHOBHBIM HOPMATHUBHBIM TOKYMEHTOM JIJIsI TOATBEPIKICHHUSI COOTBETCTBHUSI POAYKIIMH B HACTOSIIIEE BPEMSI B COOTBETCTBHU
¢ @3 «O TeXHUYEeCKOM PETYIUPOBAHUN ABISETCS:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

I'OCT
TEXHUYECKHUN periiaMeHT
Canllun

31. Beicmmii ypoBeHb KauecTBa JOCTUIAETCSI HA YPOBHE ILIECTH CHTMY:
(Ot™meTbTE OJMH MPABUIBHBIN BapHAHT OTBETA.)

1, 2 nedexra Ha MUJUTMOH BO3MOYKHOCTEH
2, 3 nedexTa Ha MUJLTHOH BO3MOXHOCTEH
3,4 nedexTa HAa MUJLTHOH BO3MOYKHOCTEH

2.2 TunoBsble 3a/IaHKUs 1JIs1 OLEHKU HABBIKOBOI0 00Pa30BaTeJILHOIO pe3yabTaTa

[IpoBepsieMblIit 00pa3oBaTENbHBIN pe3ybTar !

KO,Z[ 1 HAUMCHOBAHHUC MHAUKATOPA JOCTHIKCHU S KOMIICTCHIIMN O6paSOBaTGJ'IBHLII7[ pe3yabTaT

[1K-4.3: Pa3pabaTsiBaeT MpeIoKEeHHU 110 TOBBIIIICHUIO OOyJarommiicss yMeeT:

3¢ (GEKTHBHOCTH U KaueCTBA BBIMOJIHEHHS Pa0bOT 10
TEXHUYECKOMY O00CITYy)KUBAHHIO U PEMOHTY YCTPOHCTB U
CHCTEM KEJIe3HOIOPOIKHOM aBTOMATHKH U TEJICMEXaHUKH

- pa3pabaThiBaTh TPEOOBAHHS K 00ECICUCHUIO OE30TKA3HOCTH,
TOTOBHOCTH U 0Oe3omacHOCTH pa3nuuHbix cucteM JKAT,
Tpe6OBaHI/IH K CUCTEMAaM YJIYUYIICHUA Ka4E€CTBA.

1. JlaTb onmcaHne OCHOBHBIX TpeOOBaHMI NEHCTBYIOMINX CTAHAAPTOB M UX B3aUMOJICHCTBUE [T MOPA3 ICIICHUH

OAOQO "PX1".

2. JlaTb onmcaHne Ha3HAYEHHUE U COCTaB MeTo/a «8 maroBy. COCTaBUTh CTPYKTYPHYIO CXeMy pabOTHI METO/Ia «§ I1aroB

3. IIpencraBuTh cocTaBIAIONIUE CTEHAA CUCTEMBbI «bapbep)» OCHOBHBIX MPOM3BOJCTBEHHBIX YYAaCTKOB IUCTAHIUM I10

PEMOHTY YCTPONCTB aBTOMATHKU M TEJIEMEXaHHUKH.
a) CTAHIIMOHHBIE CUCTEMBI,

0) IeperoHHbIC CUCTEMBIL;

B) CHCTEMA JUCIIETUEPCKON IIEHTPATH3AIINH.

[IK-4.3: Pa3pabaTeiBaeT MpeUIOKEHUSI 10 TOBBIIICHUIO
apekTHBHOCTH W  KadecTBa  BBIMOJIHEHUs paboOT  TIo
TEXHUYECKOMY OOCIYXHMBAaHHIO KM PEMOHTY YCTPOWCTB WU
CHCTEM KEJIE3HOOPO’KHOW aBTOMATHKH U TeJIEMEXaHUKH

OO0yuaronuiics BIajeeT:

- HABBIKAaMH HpI/IMeHeHI/IH I/IHCprMeHTOB COBCpLHeHCTBOBaHI/IH
OpPOIIECCOB  BBINIOJHEHHs ~ pabOT MO  TEXHHYCCKOMY
OOCITy’)KHBAaHHIO W PEMOHTY OO0OPYAOBaHHS, YCTPOWUCTB U
cuctem JKAT.




1. CocrtaBUTb MOJIETH CUCTEMbI MEHEJKMEHTA KaueCTBa, OCHOBAHHYIO Ha MIPOLIECCHOM I0/IX0/1€, TPUMEHUTEIILHO
k noapazaenenusim OAO "PXK/T".

2. TlpumeHeHMEe TOKYMCHTAIMH JJIsl CO3[aHUSI CHCTEMbl MCHE/PKMCHTA Ka4eCTBA B COOTBETCTBUU C TPEOOBAHUSIMHU
Mexnynapoanbix CTaHIapTOB.

3. OmpeneneHue KOPPEKTUPYIOUIUX ACHCTBHI, HANPABICHHBIX HA YCTPAHCHUE WM CHIIKCHHUE BIVMSIHUS PUYUH
BEISBIIIEMBIX HECOOTBETCTBHM IIPH BBIITOJIHEHUU PAa0OT 110 TEXHUIECKOMY OOCITYy’)KUBaHHUIO U PEMOHTY 00OPYIOBaHUS,
ycrpoiicTB u cuctem JXKAT.

2.3. IlepeyeHb BONPOCOB AJsl MOATOTOBKH 00y4aKOIIMXCHA K MPOMEKYTOYHOH ATTeCTAMHI

Uro sBnsiercs KoHeuHOM 1enbto BHeaApeHus CMK.

UYro mpeanonaraeT NpoLECCHBIN MOAXO K ONUCAHMIO X035ICTBa B COOTBETCTBUH CO CTAHIAPTOM.

Uro ABIsIeTCS KIMIOYEBBIMH IPOLIECCAMU B IUPEKIUH aBTOMAaTHKH U TE€JIEMEXaHUKH.

Ha3zoBute riaBHbIe TPUUMHEI BIUSIOMINE HA OPaKH B AUPEKIUN aBTOMATHKH U TEJIEMEXaHUKH.
[lepeuncnure nokasarenu 6€30MaCHOCTH JBIXKEHHS IOE30B MO AUPEKIIMN aBTOMATUKHU U TEJIEMEXaHUKU.
UeM XapaKkTepH3yeTcsl COCTOSIHME OCHOBHBIX (DOHIIOB IUPEKIMH aBTOMATUKU U TEJIEMEXaHUKH.

Ha kaxue rpynmsl pa3aenens! nporeccsl CMK.

Uro Takoe 00BEKT ayauTa.

[lepeuncnute OCHOBHYIO MPOOYKLUIO AUPEKLUH aBTOMATHKH U T€JIEMEXaHUKH, OCHOBHBIX IIOCTABIIUKOB U
TJIABHBIX TOTpEeOHTENEH.

9. Ilepeuncnute OCHOBHBIC pyKOBOISIINE IOKYMEHTHI, pa3paOOTaHHbIC JUPEKIIMEH aBTOMATHKH U TeJIEMEXaHUKU
10. Hazoswure knaccudukanus MEHeHKMEHTA IO BUTY MTPUBIEKAEMBIX PECYpPCOB.

11. OOBscHUTE MOHITHE TPOAYKT TPYyla MEHEKepa.

12. Kakoii 3aK0H JIS)KUT B OCHOBE 3P PEKTHBHOCTH (PYHKIIMOHUPOBAHHUS UHTETPUPOBAHHBIX CTPYKTYP.

13. Yro He oTHOCHUTCS K PYHKIHAM MEHEIKMEHTA

14. B yem 3akirodaeTcs OCHOBHAS LIEJb YIIPABICHUS IPOU3BOICTBOM

15. Ipu Kakux yCcIOBUSAX KOHTPOJb SBIAETCS P HEKTHBHBIM

16. Yewm He siBisieTcs moBbIeHHEM 3P PEKTUBHOCTH PYKOBOACTBA

17. OObsacHUTE MOHITHE UHPPACTPYKTYPHI MEHEHKMEHTA

18. Yto Takoe 1enp ynpaBiIeHUS

19. Yro takoe oOMeH HHPOPMAIIMK MEXITY YPOBHIMH HEPAPXUU

20. Yro takoe 3pPeKTHBHOCTH YIPaBICHUS

NG~ ERE

2.4. Tlpumep 3aganus 1Js Boinoanenune PI'P.

Lenb u 3agaua PI'P o quctiumiuie « CUCTEMbI MEHEDKMEHTA KaueCcTBa» — POpMUpOBaHHE 0a30BbIX MTOHITUH,
o0ecrnednBaronx BO3MOKHOCTh Pa3pa0d0TKH, BHEAPEHHS U TIOJIEP)KaHUs B padOYeM COCTOSTHUM CHCTEM MEHEKMEHTa
kaudecTBa nquctannuid CLIb; 3HaHuit 1 yMeHwHii B 00:1aCTH METOZOB U METOAMK pa3pabOTKH, BHEPEHUS U TOEPIKAHS B
paboueM cocTtosiHUU cucTeM MeHepkMenTa quctanimii CLb; coBpeMeHHBIX METOI0B ¥ MHCTPYMEHTOB TIOBBIIIICHUS
KadecTBa, pe3yJbTaTHBHOCTH U 3(P(PEKTUBHOCTHU CYIIECTBYIOIINX MpoiieccoB u nponenyp aucrannuii CLIb;
HOPMATHBHOM U METOJAMYECKON Oa3bl JIJIsi COBEPIIICHCTBOBAHUS AesTenbHOCTH nuctanimid CIIb.

B pe3yabTaTe OCBOCHUA JUCHUIIIINHBI O6y‘laIOH.IPII>iCSI JOJDKCH:

1) 3HaTh: MCXKAYHAPOJAHBIC CTAHAAPTHI YIIPABJICHUA Ka4Y€CTBOM; HOPMATUBHBIC TJOKYMCHTBI HOPMAaTUBHBIC TOKYMCHTBI 110
KaueCTBY U 0€30I1aCHOCTH TEXHOJIOrNYECKUX IIpouecCoOB, METOABI UBMEPEHHNA U OLICHKH MOKa3aTeJIeil KauecTBa CUCTEM
KAT.

2) yMeTh: - pa3zpadarbiBaTh TPeOOBAaHHUS K 00ECTICUCHHIO O€30TKA3HOCTH, TOTOBHOCTH M 0€30MTaCHOCTH Pa3IMYHBIX CHCTEM
XKAT , TpeboBaHus K cUCTEMaM yIydIllIeHHsS KadecTBa.;

3) BIIa1eTh: - HABBIKAMH MTPUMEHEHUS] HHCTPYMEHTOB COBEPIICHCTBOBAHHS MIPOIIECCOB BBIMOIHEHHUS padoT 1o
TEXHUYIECKOMY OOCITY)KMBaHHIO U PEMOHTY 000pyIoBaHus, ycTpoiicTB U cucteM JKAT.

Kommerennnu obydgarorerocs, hopMupyeMbie B pe3ysibTare ocBoeHMsI nuciuitinHbl: [1K-2 Criocoben ynpaBisTh
ITPOLIECCOM BBIMOJIHEHHUS pa0OT M0 TEXHUYECKOMY 00CTYKMBAHHIO, PEMOHTY U PEKOHCTPYKI[MH 000PYI0BaHUS,
ycTpoiicTs u cuctem JXKAT.

Saganue Ne 1



PazpaboTka 1 BHeIpeHHE MEKIyHAPOIHOTO ceMelicTBa ctanaapToB ISO
Llenb 3aHITHSA: 03HAKOMHUTECS C MEXKIYHAPOAHBIMU cHCcTeMaMu cTaHaapTos [SO.

[Mops ok BHITIOTHEHUS pabOThI

1. lath onucanue aestensHocTH MexxayHapoaHoit opranuzanus [SO, uctopun ee pa3BUTHSI.
2. [lepeuncnuTh OCHOBHBIE 332U U QyHKIWHU opranu3anun [SO.

3. CocTaBUTH CTPYKTYpHYIO cxemy opranuzaiuu [SO.

4. IlpencraBuTh cTaawy MPUHATHA cTagmaapra [SO.

3amanmne Ne 2
TpeboBanus k crcreMam MenemkmenTa kadectsa (TOCT P ICO 9001-2015)

Henp 3ansTus: n3yunts TpeboBanus k cuctemam no [OCT P MCO 9001-2015.

[Topsnok BBITIOIHEHUS PabOTHI

1. OnuchIBalOTCS OCHOBHBIC TPEOOBaHMS ICHCTBYIOIUX CTAaHIAPTOB U X B3aUMOJICHCTBHE JUTS TOIPA3ICIICHUI
OAO «PXI».

2. CoCTaBIIAIOTCSI MOZIEIN CUCTEMBI MEHEPKMEHTA KauecTBa, OCHOBAaHHBIC Ha ITPOLIECCHOM ITOJXO0E,
NpUMEHUTENBHO K noapasaenacHussM OAO «PXI».

3. MeTtoauyeckue MaTepuaJbl, onpeae/siiolue NpoueIypy ¥ KpuTepu olleHUBAHUS
copMHPOBAHHOCTH KOMIIETEHUMIA TP MPOBEIEHUHU MPOMEKYTOYHOM aTTeCTAIUN

KpnTepIm ([)opanonaHm[ OLICHOK 110 O0TBE€TAM Ha BOINIPOCHI, BLINMMOJHEHHUIO TECTOBBIX 3agaHui

- OIICHKA «OTJIMYHO» BBICTABIIACTCA OOYYaIOMEMYCs, €CIIM KOJHMYECTBO MPABHIIBHBIX OTBETOB Ha
Borpockl coctaBisieT 100 — 90% ot obmiero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKAa «XOPOINO0» BBICTABISICTCS OOYYarOMIEeMYCsl, €CJIM KOJUYECTBO MPABWIBHBIX OTBETOB Ha
Borpochkl — 89 — 76% ot ob1ero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «Y/IOBJIETBOPHUTEJIBHO» BBICTABIIACTCS OOYJAIOMIEMYCs, ©CIH KOJHMYECTBO IPABUIBHBIX
OTBETOB Ha T€CTOBBIE BOMPOCHI —/5—60 % 0T 001iero 06b&Ma 3aJaHHBIX BOIIPOCOB,;

- OIICHKA «HEYAOBJIETBOPHUTEIBHO» BBICTABIISACTCS OOYJAOIIEMYCS, €CIM KOJHMYECTBO IMPaBHIIBHBIX
oTBeTOB — MeHee 60% oT ol1iero oobEMa 3a1aHHBIX BOIIPOCOB.

Kputepun ¢popMupoBaHusi OLIEHOK IO pe3yJibTaTaM BBIIOJHEHHSA 3aJaHUI

«OTIAMYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIOJHEHHYIO MTOJIHOCTBIO 0€3 OIMOOK U HEJJOYETOB.

«Xopo1o/3a4TeH0» — CTaBUTCS 3a padOTY, BHIMOJIHEHHYIO [TOJIHOCTHIO, HO IIPH HAJIMYUM B HEll He Ooliee
OJTHOM Herpy0oil oIMOKN U OJTHOTO HesloueTa, He 0oJiee TpeX HEeJJOUETOB.

«Y10BJIETBOPHUTEJBHO/32a4TEHO» — CTAaBUTCA 32 PadOTy, €ciu 00yJyarouIuiicsl MpaBUIbHO BBIMOJIHUI HE
MeHee 2/3 Bceil paboThl WK JOMYyCTUI He OoJiee ogHON TpyOoil OmMOKH U ABYX HEAOYETOB, HE Ooyiee OHOM
rpy0oil u oxgHON HerpyOoil ommOku, He Oosee Tpex HEerpyObIX OLIMOOK, OJHON HErpyOoOM OIIMOKU M JIBYX
HE/I0UETOB.

«HeynoBJjIeTBOPUTE/ILHO/HE 3a4YTEHO» — CTAaBHUTCS 3a PadOTy, €CIM YHCIO OMMOOK W HEJ0YETOB
MIPEBBICUIIO HOPMY ISl OEHKU «YIOBJIETBOPUTEIHHOY» WU MPABUIBLHO BHITIOJHEHO MeHee 2/3 Bcell paboThl.

Buowt owuboxk:

- epybvie OwuUOKU. He3HaHUe OCHOBHLIX NOHAMUU, NPAGUN, HOPM, He3HAHUEe NPUEeMO8 peuleHus 3a0ady,
OWUOKU, NOKA3bIEAIOWUE HENPABUTIbHOE NOHUMAHUE YCI08USL NPEOTIONCEHHO20 3A0AHUS.

- HeepyOvle OWUOKU. HEeMOYHOCMU GOPMYIUPOBOK, ONpedeleHUll, HePaAyuoOHAIbHbIU 6blOOp X00a
peuterus.

- Hedouemvl. HEPAYUOHANIbHbIE NpUEeMbl BbINOJIHEHUS 3A0aHUsl;, OMmMOelbHble NOZPEUHOCU 8
dopmynuposke 6b160008,; HebOpeNCHOe BbINOIHEHUE 3A0AHUSL.

Kpurepun ¢popMupoBaHusi OLICHOK 110 324eTy C OLCHKOM

«OTIAMYHO» — CTAaBUTCSA 32 pabOTY, BHIIOJHEHHYIO IMOJHOCTBIO 0€3 OMNOOK U HEJOUYETOB.
«Xopomo» — cTaBUTCA 3a paboTy, BHIMOJIHEHHYIO MOJHOCTBIO, HO MPU HAJMYUK B Hel He OoJsiee 0JIHOM



HErpyOoii OIITMOKY W OJTHOTO HEJ0UeTa, He 0oJiee TPeX HEIOUYETOB.
«Y10BJIETBOPHUTEIbHO» — CTABUTCSA 32 padoTy, eci 00yJarouIuiics MpaBUILHO BHITOJIHII HE MeHee 2/3
BCEH paboThl WM JOIMYCTUJI HE Oojiee oHOM TpyOOl OMMOKK W ABYX HEIOYETOB, HE OoJjiee OqHOU rpy0oit u
oJHOH Herpy0oii ommnoOKu, He OoJiee TpeX HErpyObIX OIMIMOOK, OTHOM HEerpyOoit OIMOKY U IBYX HEJJOYETOB.
«HeynoBJj1IeTBOPUTEIBHO» — CTABUTCS 3a PadOTY, €CIM YMCIO OUIMOOK U HEA0YETOB MPEBBICUIO HOPMY
IUIs1 OLIEHKH «yJOBJICTBOPUTEIHHOY» WIIM NIPABUIBHO BBHITIOJHEHO MeHee 2/3 Bceil paboThl.
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