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1. IEJTA OCBOEHMSI 1M CLIUIIJIMHBI (MOYJIST)

2. MECTO JUCHUIIJINHBI (MOAYJIA) B CTPYKTYPE OBPA3OBATEJ/JIbHOU ITPOI'PAMMBbI

[uxx (pa3aen) OIT: | B1.0.17

3. KOMIETEHIIMU OB YYAIOIIETOCSsl, §OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMS U CLUIIJINHBI
(MOJLY.IsT)

OIIK-4 Crioco0eH mpejyiaraTb 3JKOHOMHUYECKH M (PHHAHCOBO 0OOCHOBAHHBIC OPTraHN3AIIMOHHO-YIPABICHISCKUE PEIICHHS B
npodeccnoHaNbHON e TeNbHOCTH

OIIK-4.1 OnnceIBaeT MpoOIeMHBIE CUTYAIHH JISSITSIEHOCTH OpTaHN3aINH, UCIIONB3Ys POPECCHOHATBHYIO TEPMUHOJIOTHIO 1
TEXHOJIOTUU YIIPABICHHUS

OIIK-4.3 OHGHI/IBaCT MOCJICACTBUS aJIbTCPHATUBHBIX BAPUAHTOB PCIICHHUS ITOCTABJICHHBIX l'[pO(i)CCCI/IOHaJ'[BHLIX 3aga4

B pe3ynbTaTe 0cBOCHHUSI TUCHUTIIHHBI (MOXYJISI) 00yYAIOLIAiCH T0LKEH

3.1 (|3uaTh:

3.1.1 | oCHOBHBIEC OHSTHS U KaTeToOpru MapKETUHTA, METOABI CTPATETUUCCKOI'0 U TAKTUYCCKOI'O INTAHUPOBAHUA,

3.1.2 | ppIHOYHEIE U CTICIT(PUIECKIE PUCKH

3.2 | YmeTh:

3.2.1 | ucnonp30BaTh Ha MPAKTUKE 3HAHHE TPEOOBAHHMI PEIHOYHOH KOHBIOHKTYPBI H COBPEMEHHBIX TOCTIDKCHUH HAYKU U TEXHUKH
Ipu pa3paboTke OU3HEC-TIIIaHOB

3.2.2 | oueHMBaTh PUCKU NPH IPUHATHH YIPABIECHYECKUX PELIEHUN

3.3 | Bnagern:

3.3.1 | crtocOOHOCTRIO UCIIONB30BATH HA IMPaKTUKE 3HAHUA 110 pa3pa60T1<e MCEp YCOBCPIICHCTBOBAHUA CUCTEM YIIPAaBJICHUA,
HaIIpaBJICHHBIX HAa OpraHU3alui0 1 3(1)(1)€KTI/IBHOC OCYIICCTBJICHUC TIJIAHUPOBAHWA Ha NPCATTPUATUAX

3.3.2 | cocCOOHOCTBIO TPUHUMATD PEIICHUS

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MO YJIA)

Kon HaumenoBaHnue pa3iesioB U TeM /BU 3aHATHSA/ Cemectp | Yacos | IIpumeuanue
3aHATUS / Kype

Pasnen 1. OcHoBbl MapkeTHHra. CylHOCTb, JKOHOMUYECKHUI CMBICJI H
NPUHIMIIBI MAPKETHHTA.

1.1 OCHOBHbIC KaTeropiu MapKeTHHra. TUIbI U BUAbI MapKeTuHra. /JIek/ 4 1
1.2 [onsTus n cymuocts Mapkerunra /IIp/ 4 2
1.3 MerTonsl IpoBeAeHNS MAPKETUHIOBBIX UcclenoBanuil. [lepBuunas u BTopu4Has 4 1
nHpopmarus. /Jlex/
1.4 OCHOBHBIE 3TaITbl MAPKETHHTOBBIX HCCIIe0BaHui. Bbi0op meneBoro peiaka. /I1p/ 4 2
1.5 Crparerun oxBaTa peiHka. CerMeHTHpOBaHNE PHIHKA. /JIek/ 4 1
1.6 dopmupoBaHKE CIIpoca Ha ToBapsl u yeayru. /IIp/ 4 2
1.7 KoHKypeHIHS 1 KOHKYPEHTOCTIOCOOHOCTh. BUIbI KOHKYPEHTHBIX 4 1

ctpareruid. /Jlex/

1.8 OcHOBHBIE TOAXO/BI K OLIEHKE KOHKYPEHTHBIX o3uiuii npexnpustust /I1p/ 4 2

Pa3znen 2. KoMmiieke MapKeTHHIa H HHCTPYMEHTBI €70 peajn3anuu

2.1 ToBapHas monuthka. JKu3HEHHBIH UK TOBapa u yciyru. /Jlek/ 4 2
2.2 dopmupoBaHHE TOBAPHOI NOIUTUKU. YpoBHHU ToBapa. /TIp/ 4 2
2.3 Oco0eHHOCTH TICHOBOM TOJUTHKY MpH Mapketunre. /Cp/ 4 4
24 Crparerun nieHoo0pa3oBanus. OnpezneneHue 1eHoBoil anactuaHocTH. /TIp/ 4 2
2.5 CrpaTermueckoe M TaKTHIECKOe TUTaHupoBaHue. busnec-mian. /Jlex/ 4 1
2.6 Pa3paborka rutaHOB MapKeTHHTa U uX BUsL. /I1p/ 4 2
2.7 OpraHu3aluoHHbIE CTPYKTYPbl MAPKETUHIOBBIX CIYX0. Bromker 4 1

MapketuHra. /Jlex/

2.8 MeTobI OIEHKH KOHKYPEHTOCITOCOOHOCTH ToBapa. /I1p/ 4 2




2.9 Mertozabl KOPPEKTUPOBKY LieH. Bus! ckunok u Hagbasok. /Cp/ 4 4

Pa3nen 3. CamocTosiTeIbHASI M KOHTAKTHAsI padoTa

3.1 IMoxroroska x nexuusm /Cp/ 4 8

3.2 IToaroroBka K MpaKkTHYECKUM 3aHATHIM /Cp/ 4 16

33 KoHmenun, BUABI 1 THUITEI MapKeTHHTA. DBOJIIOIMS MapKeTHHTa U ee dTansl /Cp/ 4 14

34 Bremnsas MapKeTHHIOBasi cpeia MpeInpusTHIA: MUKPO- 1 MAaKpO- Cpeja. 4 12
AHanu3 BHEIIHeH MapKeTHHT0BO# cpensl /Cp/

3.5 Kanans! pacnipenenenusi. Bugpl nocpefHUKOB. YPOBHH KaHAJIOB PACIIpE/ICICHHUS. 4 12
I'nmyOuHa v mmprHa kaHanoB pacrpeneneHus /Cp/

3.6 KoMMyHHKaIMOHHAS TTOJUTHKA: PEKIaMa, IpOoIarana, CTAMYJINPOBaHHE COBITa, 4 13
nuuHble pogaxu /Cp/

3.7 HHCTpyMEHTHl KOMMYHHUKALIMOHHOMN MOJUTUKY, OCOOEHHOCTH UX MPUMEHEHHS U 4 10
a¢bdextrBHOCTS. /Cp/

3.8 Ox3amen /KD/ 4 2,3

5. OHEHOYHBIE MATEPHUAJIbI

OueHOYHBIC MaTepHaIbl JUIsl IPOBEICHHS IIPOMEKYTOUHOH aTTeCTalluy OOYYaIONIUXCSl IPUBEICHBI B IIPHIOKEHUN K
paboudeit mporpamMMe TUCIUIUIAHEL.

@DopMBI B BHIBI TEKYIIETO KOHTPOJIS MO AUCHUILIHHE (MOXYIIO), BUABI 3aaHUH, KPUTEPUH UX OLICHUBAHMS,
pacnpezeneHue 6aIoB 110 BUAAM TEKYILET0 KOHTPOJIS pa3padaThIBalOTCs MPenoAaBaTeIeM UCUUILIMHEI C Y9€TOM ee CIeU(BHUKU 1
JIOBOZIATCS JTO CBEACHHS O0YJaIOIINXCs Ha TIEPBOM YIeOHOM 3aHSTHH.

Texymmii KOHTPOIIb YCIIEBAEMOCTH OCYIIECTBISETCS MIPEoaBaTesieM AUCIUIUINHEI (MOIYIIs) B paMKaX KOHTAKTHOH
paboThI M caMOCTOSITENbHON paboThl o0ydatommxcs. s pukcupoBaHus pe3yabTaTOB TEKYIIETO KOHTPOJISI MOXKET UCTIOJIb30BAThHCS
3UOC.

6. YAEBHO-METOJIUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJIA)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHasi IUTEpaTYypa

ABTOpBI, COCTAaBUTEITH 3arnaBue Uznarensc On. agpec
TBO, IO
JI1.1 | Cumoposa C. A. MapkeTHHT: y4eOHO-METOAMIECKOE TOCOOHE Camapa: {//e.lanbook.com/book/16
CamI'VII
C, 2020

6.1.2. JlonoJHMTEIbHAS JINTEPATYpPa

ABTOpBI, COCTABUTENU 3arnaBue Wznatensc On. aapec
TBO, FOXL
JI2.1 | Cunwmneina O.H. MapxkeTrusr. Mocksa: //www.book.ru/book/93(
KuoPyc,
2019

6.2 ndopMannoHHbIE TEXHOJIOTHH, HCIOJIB3yeMbIe IIPH OCYLIECTBIEHHH 00Pa30BaTeILHOr0 Mpolecca Mo TUCIUILINHE
(Mony.ti0)

6.2.1 IlepeyeHb JULEH3MOHHOTO H CBOOOHO PACIIPOCTPAHAEMOr0 POrpaMMHOro odecreyeHus

6.2.1.1]7-zip

6.2.1.2 | Adobe Reader

6.2.1.3 [ IrfanView

6.2.1.4 | Microsoft Office 2010 Professional

6.2.1.5 | Microsoft Office 2013




6.2.1.6

Microsoft Office 2013 Professional

6.2.1.7

Microsoft Office Professional Plus 2013

6.2.1.8

Microsoft Office Professional Plus 2016

6.2.1.9

Microsoft Windows 10 Pro

6.2.1.1

Microsoft Windows 7

6.2.1.1

Microsoft Windows 8

6.2.1.1

Microsoft Windows 8.1

6.2.1.1

Microsoft Windows Professional 8

6.2.1.1

Microsoft Windows Professional 8 Russian

6.2.1.1

OpenOffice 3.1

6.2.1.1

Kommaext ITO Microsoft

6.2.1.1

Antusupyc Kacnepckoro

6.2.2 Ilepeuyenn npogeccHoHAIBHBIX 023 JAHHBIX 1 HH(POPMAIMOHHBIX CHIPABOYHBIX CHCTEM

6.2.2.1

WudopmanmonHnas cripaBoynas cucrema "['apant” http://www.garant.ru

6222

WNndopmanmonnas crnpaBouHas cuctema "Koncymbrantllmoc" http://www.consultant.ru

6.2.2.3

Baza nanHbIX «MaKpOIKOHOMHUKAY - HH()OPMAIIMOHHO- aHATUTHYECKHH pa3aen opunuansHoro caiftta MuHnCTEpCTBA
¢unanco PO http://info.minfin.ru/prices_index.ph

6224

MVIIBTUCTAT — MHOro()yHKIIMOHAIBHBIM CTAaTUCTUYECKHH TopTan http://www.multistat.ru/?menu_id=1

6.2.2.5

Baza nannsix «bubnmoreka ynpasnenus» - Koprnopatusasiii MenemxmenT https://www.cfin.ru/rubricator.shtml

6.2.2.6

denepanpHBIi 00pa3oBaTeNbHBIN TOpTan «OKoHOMuKa Corronorus MenemxMeHT» http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIS)

7.1

VYaeOHBIe ayIUTOPHH JUTS IPOBEICHHUS 3aHATHH JCKINOHHOTO THITA, YKOMIUICKTOBAHHBIC CIICIIATU3NPOBAHHON MeOEITBIO
7 TEXHHYECKUMH CPEICTBAMU OOYUSHHS: MYJIbTUMEIMIHOE 000pYIOBaHUE IS IPEAOCTaBICHUS yaeOHOH nH(pOopManu
OOIBIION ayAUTOPUH U/WJIH 3BYKOYCHJIMBAIoLIee 000pyIoBaHKe (CTAlIMOHAPHOE HITH MIEPEHOCHOE).

7.2

VaeOHbIC ayAUTOPHUH JUIS IPOBEICHUS 3aHATHH CEMUHAPCKOT0 TUIIA, TPYNIIOBEIX U HHAWBUIYaIbHBIX KOHCYIIBTAIIHH,
TEKYILETO KOHTPOJISL U TPOMEKYTOUHON aTTeCTaI[U1, YKOMILIEKTOBAaHHbIE CIIEIIMAIN3UPOBAHHOI MeOeINbIo U
TEXHUYECKUMH CPEACTBAMH O0y4IEHHMs: MyJIbTHMEINHHOE 000pyI0BaHIE /M 3BYKOyCHIINBAIOIIee 000pyI0oBaHUE
(cTanmoHapHOE WM TIEPEHOCHOE)

73

IomemnieHust A1 CaMOCTOSTENFHON pabOTHI, OCHAIIIEHHBIC KOMIIBIOTEPHOW TEXHUKOM € BO3MOXXHOCTBIO TIOIKITIOYCHHS K
cetu "MHTEepHET" M 0OECIIeYeHHEM JIOCTYIA B SIEKTPOHHYIO HH(OPMAOHHO-00Pa30BaTEeIbHYIO CPEIy YHHBEPCUTETA.

7.4

INomemnienust oy XxpaHeHU ¥ MPOMIIIAKTHIECKOTO 00CITYyKUBaHMSA yIeOHOTr0o 000pyI0BaHHS




IIpunoxenue
K paboueli mporpaMmme JUCHUTITUHBI

OLIEHOYHBIE MATEPHAJIBI VIS MTPOMEKYTOUYHOM ATTECTALIUA
MO JUCLHHUIUIMHE (MOJY.JIIO)

MapkeTHHr

(HaumeHosanue OUCYUNTUHBL(MOOYVIS)

Hanpasnenue noaroroBku

38.03.01 DxoHOMHKA

(K00 u HauMeHosaHue)

Hanpasnennocts (mpohuib)

DKOHOMHUKA U (hDHHAHCHI NpeAnPUATHHA (OPpraHu3anmuii)

(HaumernosaHue)




Conepxxanue

IlosicHuTenpHas 3anucka.

TunoBble KOHTPOJIBHBIC 33JaHUS UIIM UHBIE MAaTEepUabl Ul OLIEHKU 3HAHUN, YMEHU, HABBIKOB U
(MK ombITa AEATENBHOCTH, XapaKTEPU3YIOUINX YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIHH.
Meroauueckue  Marepuaibl, ONPEACIAIONIME IPOLENYpY W KPUTEpUH  OLCHHUBAHUSA
c(OPMHPOBAHHOCTU KOMITETCHIIUI TPH MPOBECHUN POMEXKYTOYHON aTTeCTalNH.



1. [TosicHUTEIbHAA 3aAIMCKA

Heﬂb HpOMe)KYTOHHOﬁ arTeCTallui — OHLCHHUBAHUC MNPOMCKYTOYHBIX U OKOHYATCIBbHBIX
pe3yabTaTOB OOYYCHUs MO JUCHUILIMHE, 00CCICUNBAIONIMX JOCTH)KCHHE IUIAHHPYEMBIX PE3yJbTaToB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

DopMbI IPOMEKYTOUYHOM aTTECTALIUU:

ouHast (popma 00ydeHus: — FIK3aMeH, 3 ceMecTp.
O4YHO-3a04Has popma 00yueHus — IK3aMeH, 4 ceMecTp

[lepeueHs KOMMIETCHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUIAHBI

Kon n HanmeHoBanue KOMIICTCHIIUH Kon WHIANKATOpa JOCTHKEHUSA KOMIIETCHIINN

OIIK-4: Cniocoben npeanaraThb
HSKOHOMUYECKU U (PHHAHCOBO
000CHOBAaHHbIE OPraHU3ALMOHHO-
yIIpaBICHYECKUE PEILICHHS B
poeCCHOHAIBHON JESTEIHHOCTH

OIIK-4.1 OnuceiBaeT npodaeMHbIE CUTYalluU
JeSITeIbHOCTH OpraHU3alluu, UCTIONb3Ys
poheccuoHabHYI0 TEPMUHOJIOTHIO U
TEXHOJIOTUH YIPABJICHUS

OI1K-4.3 O1ieHuBaeT MOCIEACTBUS
QIBTEPHATHBHBIX BAPUAHTOB PEIICHUS
MOCTABJICHHBIX MPOGECCHOHATBHBIX 3a71a4

P€3yJIBTaTI>I O6y‘ICHI/I$I Mo JUCHUIINIMHE, COOTHECCHHBIC C INIAHUPYCMbIMHA
pe3yjibTaTaMu OCBOCHUS O6p330B8.TCJ'IBHOI>i IMporpaMmbl

B cootBercTBHHM ¢ PI'OC 3++

KOZ[ 1 HAMMCHOBAHUEC KOMIICTCHIIMH

PeByJ'IbTaTLI O6y‘ICHI/I$[ 10 JUCIUIIIINHE

O1LieHOYHBIE
MaTepHasl(ceMecTp )

OIIK-4.1 OnuceiBaeT
poOJIeMHBIE CUTyaIluu
JESTCIILHOCTH  OpPTaHU3aIlNH,
UCTIONB3YS
poQeCCHOHAIBHYIO

TEPMUHOJIOTHIO U TEXHOJIOTMH
YIIPABJICHUS

OO6yuarommiics 3HAeT: OCHOBHBIE
MOHATHSI W KaTeropul MapKETHHTa,
METOABbI CTPATCTUYCCKOTr'O n

TAKTHYCCKOI'O IIJIAHUPOBAHUS

Bompocsr (1-7)
Samanus (1-11)

OO0yuaromuiicsi yMeeT: HCIOJIb30BaTh Ha
MIPaKTHKE 3HaHUE TPEOOBAHUN PHIHOYHOM
KOHBIOHKTYPbI n COBPCMCHHBIX
JNOCTIDKEHUN HayKM M TEXHUKUA TMIpH
pa3paboTke OM3HEC-TUIAHOB

Bompocst (8-14)
3aganus (12- 30)

OOyyaromuiics BIaJeeT: CIOCOOHOCTHIO
HCIIOJIb30BATh Ha IIPAKTHUKE 3HAHUA I10
pa3paboTke Mep YCOBEPIICHCTBOBAHMUS
CUCTEM YIIpABJICHUA, HAIIPAaBJICHHBIX Ha

Bompocsr (15-21)
Samanus (31 - 40)

OpraHu3aIHIo u s dexkTuBHOE
OCYIECTBJICHHE  IUTAHMPOBAHUS  HA
OPEIIPUSITUSIX
OIIK-4.3 Ouenusaer | OOyJarOIMiCS 3HAET: PBIHOYHBIE | | Bompocs: (1-4)
MOCJICICTBYSI AJIbTEPHATUBHBIX | CHEIM(PUUSCKUEC PUCKH 3ananus (1-3)
BapHUaHTOB pemteHus | OOy4JaromHiics yMEET: OIIEHMBATh PUCKH | Bomnpocsl (5-7)
TIOCTaBJICHHBIX npu TPUHITAN yIpaBlIeHYecKuxX | A (4-7)
npodeccuoHaNbHBIX 3a7a4 pelieHui

OOyuaromuiicss BiaJeeT: CIOCOOHOCTHIO
IPUHUAMATh PEIICHHS

Bompocsr (8-10)
3ananus (8-10)

[TpomexxyTouHast aTTecTanus (IK3aMeH) MPOBOJIUTCS B OJJHOM U3 CIEAYIOMINX (HOpM:




1) oTBeT Ha OUJIET, COCTOAIIMNA U3 TEOPETUUECKUX BOIIPOCOB;
2) BeimonHeHue 3aganuii B OMMOC YHuBepcurera.
2. Tunosblie! KOHTPOJIbHBIE 32IAHNS WJIH HHbIE MATEPHAJIBI ISl OI[EHKH 3HAHUM,
YMEHHii, HABBIKOB M (MJIN) ONBITA 1eSATEJIbHOCTH, XaPAKTEPU3YIOIIMX YPOBEHb
c¢opMHPOBAHHOCTH KOMIIeTEHIM A
2.1 Tunosbie BOonpocskI (TeCTOBbIE 3aJaHUs1) VISl OLlEHKH 3HAHHEBOI0 00pa30BaTe/IbLHOIO

pe3yJibTara
IIpoBepsieMblil 00pa3oBaTENbHBIN PE3YyIbTAT
Kon 1 HanMeHOBaHME KOMIIETEHIIUN O06pa3oBaTeIbHBIN PE3yabTAT
OIlK-4.1 OnuceiBaer | OGyuatommiicst 3HaeT: OCHOBHBIE TIOHATUS M KAaTETOPUM MApKETUHIa,
poOJIeMHbIe CUTyallM! | METOJbI CTPATErN4E€CKOr0 U TAKTUYECKOTO IIJIaHUPOBAHMS;
JESTENIBHOCTH ~ OpTraHu3alluu,
UCIIOJIB3Ys
npo¢eCCUOHATBLHYIO
TEPMHMHOJIOTHIO U TEXHOJOTUHU
yIpaBJIeHUs

IIpuMepsl BONIPOCoOB
1.KakoBo onpezenenue mapkeTuHra?
2. B ueM 3akiro4aeTcst pojib CTpaTeruyu MapKEeTUHTa B IESTEIbHOCTH OpraHu3anun’?
3.  KakoBel mpeuMymiecTBa M NpOOJIEMBI  WCHOJB30BAHUS  CTPATETHMH  MaccOBOTO,
T hepeHIMPOBAHHOTO U KOHLIEHTPUPOBAHHOI'O MapKeTHHIa?
4. Kakue cTpaTeruy MapKeTHHIa MOKHO OTHECTU K HACTYNATEJIbHBIM CTPATErusiM, 000OpOHUTEIbHBIM
CTpaTerusiM, CTPaTerusiM OTCTYIICHUS?
5. KakoBa B3aMOCBS3b CTpAaTETUH MAapKETHHIa U CETMEHTALIMM PhIHKA?
6. B yeM cocToAT cTparernyeckre peKOMEeH 1Ay AJIs pa3IMYHbIX 3TANOB )KU3HEHHOTO 1IMKJIa ToBapa?
7. OxapakTepu3yiTe MoAX0Abl K pealn3alii pa3HbIX CTpaTeruii?
IIpuMepbl TeCTOBBIX 3aJaHUI

1. Crparerus MapkeTHUHra - 3TO:

a) HaOop OpueHTHpOB-LeNeld B 0O0NACTH PBHIHOYHOM JESATEIbHOCTH, KOTOpBIE MpearpusTue

YCTaHABJIMBAET Ha ONPEEICHHBIIN EPUOT;

6) HaOOp OpHEHTHpPOB-LIeJeH B 00JACTH PHIHOYHOM NEATENBbHOCTH, KOTOpPbIE MpennpusTue

yCTaHaBJIMBAET HA HEONPECIIEHHBIN MEepUoI;

B) HaOOp BUJOB JEATEIBHOCTH, KOTOPbIE IPEANPUATHE YCTAaHABINBACT HA ONPEIeNIeHHbINA IepHO/I.

2. o crenenu oxBaTa pbIHKa pa3Inyar0T CTpaTEeTruu:

a) BUOJICHTHI, TATHEHThI, KOMMYTAHTbI, 3KCIIJICPEHTHI;

0) HacTymaTeNbHbIE CTpAaTernu, 0OOPOHUTEIbHBIE CTPATEIH, CTPATEIrHMH OTCTYIUICHHUS;
B) MaccoBble, T PepeHIINPOBaHHBIE, KOHIIEHTPUPOBAHHbIE CTPATETHH.

3. OpuenTtanus GpUpMbl B HOTYUESHUU MPUOBUTM B OCHOBHOM 3a CUET YBEIMUYEHHsI 00BEMOB
IpOJaX ToBapa XapaKkTepHa JJIs:
a) CTpaTeruu COBPEMEHHOI'0 MapKETHHTIa;
0) nHTEHCU(UKALUU KOMMEPUYECKUX YCUIIU;
B) CTpaTETUN COBEPLIEHCTBOBAHUS TPOU3BO/ICTBA;
') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.

4. Ctparerus, NOCTPOCHHAs HA IPEIIOI0KEHUH, YTO MOTpeOUTENN OyAyT MOKYNATh TOBApHI
TOJILKO HAaWBBICIIETO Ka4eCTBA, COOTBETCTBYET MaPKETHHTOBOI KOHIIETIIIHH:
a) COBEPILIEHCTBOBAHUS NMPOU3BOJICTBA;
0) COBpEMEHHOT0 MApKETHHTa;
B) COBEpLICHCTBOBAHMS TOBAPA,
') BCE OTBETHI BEPHBI;




1) MPaBUJIBHOTO OTBETA HET.

5. CermeHTHpOBaHUE PHIHKOB TOBAPOB ITPOMBIIIUICHHOTO Ha3HAYCHHUSI:
a) MMPOBOJUTCS 1O TEM K€ XapPaKTEPUCTUKAM, YTO U MOTPEOUTEIBCKIX PHIHKOB;
0) MOXET MCIOJIb30BaTh TOJIBKO CBOU XapaKTEPHUCTHKH;
B) MOKET UCIOJIB30BaTh OTJCIbHBIC IPU3HAKK CETMEHTHUPOBAHUS OTPEOUTEIHCKOTO PHIHKA;
T') HE UCIIOJIb3YETCS TPOU3BOIUTEIISIMU COBCEM;
1) MPaBUJIBHOTO OTBETA HET.

o

Kputepun oieHKH CETMEHTOB HEOOXOIUMBI JIJISI:
a) OMpEJICIICHUsI EMKOCTH PHIHKA,
0) 000CHOBaHMSI LIEJICBOTO PHIHKA,
B) (opMUpOBaHUS MPETIOKECHHUS JJIsl CETMEHTA,;
') BCE OTBETHI BEPHBI;
1) TPaBUIILHOTO OTBETA HET.

7. CerMeHTHMpOBaHUE PBIHKA IO MapaMeTpaM MPOAYKLIHUU UCIONIB3YETCS:
a) MPU BBIITYCKE HOBOW MTPOIYKIIHH,
0) pu OTCYTCTBUU MH(POPMAIIUHN O TOTPEOUTEISIX;
B) JUTSI TO3UIIMOHMPOBAHNUS TOBApA HA PHIHKE;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOI'O OTBETA HET.

o

Kputepun orieHKH cerMEHTOB HEOOXOIUMBI IS
a) OIPEJIEIIEHNUs] EMKOCTH PbIHKA;
0) 000CHOBaHMS IIEJICBOTO PHIHKA,
B) (opMUpOBaHUS MPEITIOKECHUS IS CETMEHTA;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOI'O OTBETA HET.

9. KoHKypeHTOCTIOCOOHOCTH — 3TO:

a) caMblil BBICOKHI B PETHOHE YPOBEHb KaueCTBa;

0) crocoOHOCTh TOBapa WM YCIIYTH MPOaBaTh ceos;

B) CITOCOOHOCTbH TOBapa WJIM YCIYT'H MpojaBaTh ce0s B CPABHEHUH C aHAJTOIMYHBIMU TOBapaMu
WIN yCIIYyTaMU B PETHOHE, OIpe/ieisieMasi B KOHKPETHBIH Mepro.T BpEMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

10.  IlpeampusTie mpoJaeT OJWH BUJ TOBapa Mo €AMHOM lieHe, pekiiama ToBapa oOpallieHa Ha
PBIHOK B 11e1oM. Kakyro cTpaTeruto oxBaTa pbIHKa HCIIOJIB3YET IPOU3BOIUTEIH?

a) udepeHINPOBaHHBIN MAPKETHHT;

0) HenmudpepeHITMPOBAHHBIA MApPKETUHT;

B) KOHLIEHTPUPOBAHHbII MapPKETHHT;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

11.  ®upwma cerMeHTHpYET MOTpedHUTENEH Mo ncuxorpadpudeckoMmy npuHIUmy. Eit MoxHO
UCTIOJIF30BAaTh CIIEAYIOIINE TPU3HAKH:

a) poJl 3aHSATHI;

0) TUTI TUIHOCTH,

B) CTaTyC MOJIbH30BATENS;

I') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.




OIIK-4.3 OnenuBaer | OOyyaromuics 3HaeT: ppIHOYHBIC U CIIeNU()UIECKUE PUCKU
MOCJIC/ICTBHS  aJIbTEPHATHUBHBIX
BapHAHTOB pelieHus
MOCTaBJIEHHBIX
npodecCHOHATBHBIX 331a4

IIpuMepbI BOIIPOCOB

1. BaemHue ¥ BHYTPEHHUE PHUCKOOOpa3yromye (pakTopsl.

2. CrpyKTypa U IoKa3aTeNH prucKa.

3. OCHOBHBIC MMOHSTHUS U TTOJOKCHHS PUCKA.

4. Kiaccudukanuii puckoB

IlpuMepbl 3agaHuii

1. Kakoe 3 ciaeayomux yTBEpKICHHH HAaWTYdIIMM 00pa3oM OIHCHIBACT IMOHATHE «PUCK) B

KOHTEKCTE YIPABIICHUS PUCKAMU?

a)PHUCK — 3TO MCKIIIOUUTEIHLHO OTPHIATEIBHOE COOBITHE, KOTOPOE HEMHUHYEMO MPUBEACT K

yOBITKaMm.

0)Puck — 910 MH000€ COOBITHE, KOTOPOE MOYKET IMOBJIUATH HA JOCTIKCHHE IIeNeH, Oyab TO

MIOJIOKUTEITHHO WIIH OTPUIATEIIEHO.

B)PHCK — 3TO TOJIEKO HEONPEIEICHHOCTD, HECBA3aHHAS C BOBMOYKHOCTBIO MOJTyUYCHHUS BBITOIBI.

r)PUCK — 3TO MCKIIOYUTEIIEHO BO3MOXXHOCTh IMOJIYYEHHUS BBITOJBI 0€3 KaKHX-THOO MOTEPb.

2. UTO TaKoe «pHUCK COOBITHS» B YIIPABICHUH PUCKaMU?

a)Puck, cBA3aHHBIN C OTCYTCTBUEM OIIbITA YIPABICHUS IPOEKTOM.

0)Puck, onileHMBaeMblii HA OCHOBE CTaTUCTUYECKUX JAHHBIX MTPOLUIBIX COOBITHM.

B)PHCK, CBA3aHHBIN ¢ KOHKPETHBIM COOBITHEM HJIH YCIIOBHEM.

r)Puck, HE 3aBUCSILUN oT BpPEMEHU u MecTa BO3HUKHOBEHUS.

3. Kakue u3 nepedncieHHbIX (pakTopoB OOBIYHO BKIIOYAIOT B AHAIM3 PUCKOB JIJIsl OTIPEICTICHHUS X
BIUSHUA?

a)Tonbko BHyTpeHHUE (PAaKTOPBI.

6)Tonbko BHeNIHNUE (HAKTOPBHI.

B)BHyTpeHHue 1 BHelIHNE (GaKTOPBHI.

r)TosbKO TeXHUYECKHE (DAKTOPBI.

2.2 Tunossle 3a1aHUA 1JIs1 OLEHKH HABBIKOBOI0 00Pa30BaTEJILHOIO pe3y/ibTara

ITpoBepsieMslii 00pa30BaTENbHBINA PE3yNbTaT:

KO,Z[ 1 HAMMCHOBAHHEC KOMIICTCHIIMHN O6pa3OBaTeJIBHBII71 PE3YyIbTaAT

OIIK-4.1 OnuceiBaet npobsieMHble cutyauu | O0yJaromumiics yMeeT: MCIOoIb30BaTh Ha MPAKTHUKE
NeSITeIbHOCTH  OpraHu3allMd, HUCHOJb3ys | 3HaHHWE TPeOOBAaHUN pPBIHOYHONH KOHBIOHKTYPHI H
npo(ecCHOHANBHYIO ~ TEPMHUHOJIOTUIO U | COBPEMEHHBIX JOCTHKEHMM HAyKH U TEXHUKU IpU
TE€XHOJIOTHH YIPABIEHUS pa3paboTke OM3HEeC-TIIIAaHOB

IIpuMepsI BOIPOCOB
8. Uto npexacrasiser coO0i MapKeTHHIoBas HHPOPMAaLMOHHAs cucTemMa?
9. 3 kaKuX MOJCHCTEM COCTOMT MapKETHHTOBasi MHPOPMAIIMOHHAs crcTemMa?
10.Kakue mnpeumymiecTBa NPEAOCTABISETE MPEANPUATHIO HCIIOJIb30BaHUE MAapKETUHTOBOM
uH(popmanun?
11.KakoBa kinaccuukaiyst MapKeTUHIOBOM nH(popMauu?
12.KakoBa XapaKkTeprcTHKa OCHOBHBIX MApPKETHHTOBBIX KOMIIBIOTEPHBIX ITpOrpamMmm?
13.Kakue BO3MOXKXHOCTH IpeiocTanisieT IHTepHeT A peann3aiui MapKeTUHTOBBIX (YHKIIUN?
14 Kak peanu3yercsi TOBapHasi paclpe/ieiuTeNbHas, KOMMYHUKAIIMOHHAS, [IEHOBAs MOJUTHKA C
UCIIOJIb30BaHUEM cpeacTB MHTepHeTa?

IIpuMepnl 3ag1aHuii




12. Onpenenute eMKOCTb PhIHKA [0 cUrapeTaM B 00acTi N 10 KaXJ10M MO3UIMU U B LIEJIOM 32
rOJ1 HA OCHOBAaHHH JIaHHBIX TaOJHIIbI, €CIM U3BECTHO, YTO JIOJIS JIMI] B OOIIEH YMCIEHHOCTH HACCICHUS
00J1aCcTH, KOTOpPbIE HU IPU KaKKX 00CTOSITENbCTBAX HE MOTYT OBITh TOTPEOUTENISIMU TOBapa COCTaBIISAET

27 %.

Hacenenue 1
ons
Jons HekypsIux,
oISt oms |% CpennecyTo Moz Hauon [Tepuo
A A P YO ymmoprH |ee p
[lokasate |Yycienno ropoack |[cembeko |Cpequ  [Cpenn [9HAA HOpMa| o —
Jn CTh, MJIH.|OTO To TOPOJCK |CENBCKO HOTpeGJIeHI/ISI cHTaper, |bx BpEMC
yer. HacelleH |HaceseH |oro ro , TAYeK % ’ —
usi, %  |ui,%  |macenen |HaceneH B, %
s us
Ob6unacth
N 45 62 38 47 56 1 70 82 365
[ToTpebae
ngapﬂ 3285 (2,037 |1,248 (0,957 0,698 |1,629 1,140 (0,935 [341,2
MITH. e]l.

13. Menemxep no cOBITY MPOBEI aHAINU3 PHIHKA C IIOMOIIBI0 CETMEHTHPOBAHUS €T 10 KaHalaMm
cOBITa M Pe3yJIbTAThI aHAIM3a 3aHec B Ta0uIy. Ha ocHOBaHMM JaHHBIX TAOJIHIIBI OIIPEICITHUTE:

1) monro Kaka0ro KaHaja cObITa B 00IIeM 00beMe MPoaaK GUPMBI IO peTHOHAM U B LIEJIOM I10
¢dupwme;

2) ypoBeHb peHTabeIbHOCTH KaHaja cObITa 0 PErMOHAaM U B LIEJIOM Mo (pupme;

3) Haubosiee puBIIeKaTeIbHBIC M HEA((HEKTHBHBIC KaHAIBI COBITA [0 PETHOHAM H B IIEJIOM TIO
dupme;

4) c KaKUMH KaHaJlaMH cOBITa CIIEAYET aKTHBU3UPOBATH paboTYy (TIPEIOCTABIISS JOMOTHUTEIbHbIE
JBTOTHI, YCTYNKH B IIEHE U T.J.).

CrienaiiTe BBIBOJIBI 110 KaXJIOMY 3aJIAHHOMY BOTIPOCY.

Kanaisl cObITa
I'eorpadugeckue Crieruaan3upOBaHHbIC K
CETrMEHTBI IoxazaTenn Mara3uHbl v Brimncka OMMHUBOLKCEPEL, [Ipoune U
CTpaHbI AIEKTPOOBITOBBIX HHBCpMari o noyTe Hpe/lIaratoriue KaHaJbl roro
HpI/I60p0B TOBAphbI Ha 1OMY
Yucras
npuObLTh, MITH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
Obvem mpopax, |51 4 18,6 12 (1.8 10,4 |52,4
MJIH. pyO.
Vpan goeHTaﬁeHBHOCTL, 235 27.9 8,3 11,1 115 |22,3
Hons xaxoro
KaHaja cObITa B
obmem o0beme (18,1 16,5 1,1 1,6 9,3 46,6
npoaax Gupmsl,
%
Yucrasa
npuObLTb, MIH. (2,7 4.6 0,2 0,8 3,2 11,5
Cubupsb pyo.
O0BeM Tpoak, 10,4 20,6 0,8 2.8 25,4 60,0
MJIH. pyO.




PenTabeabHOCTS,

%

Hons xaxjoro
KaHaJia cObITa B
obmiem oobeMe
poIaK (PUPMBHI,
%

Yucras
NPUOBLIb, MJITH.

pyo.

O6beM pogax,
MJIH. pyO.

25,9 22,3 250 (28,6 126 (191

9,3 18,3 0,7 2,5 22,6 (53,4

7,5 9,8 0,3 1,0 46 23,2

30,6 39,2 2,0 4,6 358 (1124

PenrtabenpHOCTSD,
%

J1oJ1s1 KaX10ro
KaHaja cObITa B
o01eM o0beMe
npoJax Gpupmsl,
%

Hroro 24,4 25,0 15,0 |21,7 12,8 (20,6

27,4 34,9 1,8 4,1 31,8 |100,0

14.Vopasnsromemy 1o cObiTy B Qupme "Rowenta" mnotpeboBanace wuHopmanus o
pacnpeneieHid MHUPOBOTO PBhIHKA ()EHOB ISl NMPHUHSATHS PEIICHUS O TOM, B KaKOM KOJIMYECTBE
HEOOXOMMO TPOM3BOJIUTH MOJEIH ()EHOB B paMKax pa3HBIX LIEHOBBIX CErMeHTOB. Ha ocHoBaHuu
JAHHBIX TAOJIHIIBL:

a) OIpeJIeNTUTe, CKOJIBKO (PEHOB Ka)I0M MOJICIH J0JDKHA TPOU3BOIUTH (pHpMa, YTOOBI IPOJIATh
B KaXJ0W u3 crpad. Kakue crpaHbl sSBISIOTCS OoJiee MPEANOYTHTEILHBIME ISl IIPOJIaXKH TOBAPOB B
OIPENICIICHHOM IIEHOBOM CErMEHTE;

0) COIOCTaBbTE €MKOCTh PBIHKA IO KaKIOW MOJICIH C TPOU3BOJCTBCHHBIMU BO3MOXHOCTSIMU

(GHUPMBIL.

YpoBeHb 11eH
I'eorpapuueckune Tokasarenm Huzknii |Cpennuii |Beicokuii |bornee _ [Wroro
CEerMEHTBI PhIHKA <500 |or 500 1o |oT 700 n0 [BBICOKMIA
pyo. 700 py6. (900 py6. |> 900 py®.
Jlons neHoBoro
CerMeHTa B 00IIeM
o0BeMe MpoIax Ha 37 45 13 5 100
reorpauyecKomM
Poccns CETMEHTE PBIHKA, %o
Oo61ee uncio
peaIn30BaHHBIX 3,8 2,6 0,7 0,2 7.3
U3IEIHN, MJIH. IIT.
J1oJ1s1 1IeHOBOTO
CerMeHTa B 00IeM
o0BeMe MpoIax Ha 14 25 40 21 100
reorpauIecKoM
Dpanus CETMEHTE PBIHKA, %o
O61ee uncio
peannm30BaHHBIX 1,2 2,3 5,8 3,1 12,4
W3EIUM, MJIH.IIIT.




EMKoOCTB pbIHKA ITO
Ka)KJIOM MOJEIH, 5,0 49 6,5 3,3 19,7

MJIH.IOT.

Hroro
[IpousBoacTBEHHBIE

BO3MOXXHOCTH Gupmsbl, (8,0 6,9 6,5 3,7 25,1
MUJIH.IIIT.

15. MapKeTI/IHFOBaH I/IH(I)OpMaLII/IOHHaH CUCTEMA COCTOUT M3 CICAYIOIUX ITOACUCTEM

a) MOJICCTeMa MapKEeTUHTOBOM MH(POPMAINH, MMOACHCTEMa BHYTPEHHEH OTUYETHOCTH, TIOJICUCTEMA

MAapKCTHUHIT'OBBIX HCCHeHOBaHHﬁ;

0) moacucTeM BHEIIHETO HAOJIOACHHWS, IMOJCHUCTEMAa BHYTPEHHEW OTYETHOCTH, MOJCHCTEMA

MAapKCTHUHIT'OBBIX HCCHeﬂOBaHHﬁZ

B) noaCuCTCMa BHyTpCHHCﬁ OTYCTHOCTHU, TOACUCTEMA MAPKCTUHITOBOT'O Ha6JHOI[eHI/ISI, nHoaACuCTEMA

MAapKECTHUHIT'OBBIX HCCHeﬂOBaHHﬁ, IIoaCucTeMa obecneyeHus MAapKECTHUHTOBBIX pemeHHﬁ.

16. K xakoMy By MCCIICIOBAHUS PhIHKA OTHOCHUTCS U3y4EHHUE PA3IUYHBIX CIPABOYHUKOB M
CTaTHCTUYECKOU JTUTEPATYPHI?

a) KaOMHETHBIC UCCIICIOBAHUS;

0) TOJIEBBIC HCCIICIOBAHUS;

B) HE OTHOCHUTCS K UCCIICIOBAaHUSM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOT'O OTBETA HET.

17.  OcHOBHBIE MTPOLIECCHI, KOTOPbIE HEOOXOUMO OPTraHU30BaTh ISl PYHKIIMOHUPOBAHUS
MapKETUHTOBOW HH(POPMALIMOHHOW CUCTEMBI:

a) coop, mepepaboTKa, aHAIU3, ITepeaada U XpaHeHHue HHGOPMAIIHH,

0) IpUHATHE PEUICHUH TI0 YIPABICHHIO MPEIIPUATHEM;

B) IPUHATHE PEUICHUH 110 YIPABICHUIO MAPKETUHTOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

18. W3ydeHue BHyTpeHHeN cpeabl GUpMbl IPEANOIaraer:
a) UCclieIoBaHNE 3aKOHOJATEIbHBIX OTPAHNYEHUH €€ AeATeIbHOCTH;
0) uccieaoBaHUE €€ MPOU3BOICTBEHHO-COBITOBOM JIEATEILHOCTH;
B) MCCJIEJOBAHNE BO3MOXKHOCTEN (PUPMBI Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

19. Kakue xaOnHETHBIC MCTOIbI UCCIICAOBAaHNA PbIHKA MOTYT HUCIIOJIb30BAaTHCS CIICLIUAJINCTAMU 110

MapKeTHHTY?
a) BBIOOpOYHOE HAOII0IEHHE;
0) CITOIIHOE HAOIOJICHUE;
B) TenedOHHBIN Ompoc;
T') IpOBEIEHUE IKCIIEPUMEHTATIFHON MPOIAKU TOBAPA;
1) aHaJIU3 OTYETOB MPEIbITYIINX UCCIETOBAaHUMA.

20. OcHOBHBIC TPUHITUITBI OTHOIICHUH C ITOCTaBIIHKAMHU
a) — OTHOILIEHHE C MTOCTaBUIMKAMH KaK C KIMEHTAMH;
- IEMOHCTpAIsl OOITHOCTH MHTEPECOB;
- B3aUMHBIA 00MeH nHpopMaIueit 0 3aauax 1 JISTOBBIX OMepaIusix;
- TOTOBHOCTbH ITOMOYh B CIIy4ae BO3HUKHOBEHUS ITPOOIIEM Y TTOCTABIIINKA;
- cOOMI0IeHNE IPUHSATHIX Ha ce0s1 0053aTebCTB;
- B OM3HECEe YUYNUTHIBATh HHTEPECHI TOCTABIINKA,
- IO/I/IEP’KUBATh CTAOUIBbHBIE KOHTAKTHI B JIENIOBOM cepe;
0) — OTHOIIIEHHUS C TTOCTABIIIMKOM CTPOUTH HA MpeoOIaaHuu CBOEH JIMYHOMN BBITOIBI;




- OTPaHUYMBATH UHPOPMAITUIO O CBOUX ILIEJSIX M 33/a4ax;
- OOIIHOCTh MHTEPECOB — HE TJIaBHOE B OM3HECE;
- MOMOTAaTh MOCTABIIMKAM HCKIIOYUTEIBHO 3a BO3HATPAXK/ICHHE;
- IpO0OJIEMBbI TTOCTABIIMKA HE JTOJKHBI BIMATH Ha OM3HEC, HX pa3pelIeHrue — TPYIHOCTH ITOCTABIIUKA;
- 110 BO3MOYKHOCTHU COOIOAATh MPUHSATHIE HAa ce0sl 0053aTeIbCTRA;
- IMITEPATHB — COOCTBECHHBIC HHTEPECHI;
- OJIZICPYKUBATH CTAOMIbHBIC KOHTAKThI;
B) — CPOYHOCTH;
- IJIATHOCTh;
- BO3BPATHOCTb;
- IOBEPHUTEIIBHOCTb;
- 00€eCIIeUeHHOCTD;
- LIEJIEBOM XapaKTep UCIOJIb30BAHMUS.

21. OcHOBHBIE TIPOIICTYPBI IPY TPUHSATHH PEHICHUHN 110 3aKYIKaM ChIPbSI 1 KOMIUIEKTYIOIIIX
a) — U3y4eHHUE PhIHKA COBITA;
- pa3paboTKa MPOU3BOJCTBEHHBIX MPOTPaMM (PHPMBI;
- U3y4eHHE PBHIHKA CHIPhS U KOMILICKTYIOINX;
- OIIpeJIeIICHUE TIOTPEOHOCTH MPEINPHUATHS B KOHKPETHBIX ITOCTABKAX;
- OmpejiesieHre Croco00B MOCTaBKH;
- IPOBEJICHUE aHAIM3a LIEHBI IPUOOPETEHHBIX TOBAPOB;
- aHAJIM3 Ka4eCTBA MOCTABIISIEMOTO CHIPhSI U KOMILIEKTYIOLINX M3CIIHIA;
- BEIOOp TOCTABIIUKOB JIJIsl KOMIIAHWH U OI[CHKA WX BO3MOXKHOCTEH;
- paccCMOTpEHHE BO3MOKHOCTEH JIOITOCPOYHOM KOOTIEPALUH C TOCTABIIMKAMU;
0) — pa3paboTKa KOHIICIIIIUN U CTPATETHH;
- pa3paboTKa HOpMATHBHO-TIPABOBOW 0a3bl;
- CO3JIaHKME CHCTEMBI YIIPABICHHS U OPraHU3aIIMOHHO-3KOHOMUYECKON MOJICIIN TIPUHATHS PEIICHUH;
- OTIpEIeICHNE CETMEHTOB I10 3aKyITKaM;
- oIpeJieieHre 1 00ECTICUeHHE NIPaB U OTBETCTBEHHOCTH YYaCTHHKOB 3aKYIIOYHOT'O IPOIIECCa;
- CO3/IaHUE CUCTEMbI HH()OPMHUPOBAHHSI O MPOUCXOIAIINX ITPOIIECCax;
B) — GOPMYIHPOBAaHUE UCCIIEIOBATEILCKON 3a/1aul, (PUKCUPYIOIIEH MPOOIEMHYIO CUTYaLUIO, Leb, a
TaKXe YCJIOBHS U METOJIbI €€ JIOCTHKCHHUS;
- BBIOOp MCXOJIHBIX THIIOTE3;
- IOMCK KPUTHUYECKOHN U TeopeTudeckoil nHpopMauu o0 00bEKTe;
- UACHTU(UKALMS METOJIOB U CPE/ICTB U3YyUSHHSI SMIMPUUECKOT0 MaTepuaa 1 MpoBepKa rumnoTes;
- IOCTHKEHHE KOHKPETHOTO PE3yiIbTaTa HUCCIIEJOBAHUSI.

22. Yto naet ¢pupme BBIOOP OTPaHUYCHHOTO YKCIIa MOCTABIIMKOB

a) Hey100CTBa, CBSI3aHHBIE C OTPAaHUYEHUEM BO3MOKHOCTH 3aKJIIOUUTh HOBBIE IOTOBOPA HA MOCTABKY
CBIPhsI 1 MAaTE€PHAJIOB C IPYTMMHU TIOCTABIIUKAMHU;

0) CIUIIKOM OOJIBIION PUCK B CITyyae HEBBITOJIHEHHS JOTOBOPHBIX 0053aTEILCTB OJHOM U3 CTOPOH;

B) MO3BOJISIET TIOBBICUTH 3aMHTEPECOBAHHOCTh CTOPOH B COTPYAHHYECTBE M, TEM CaMbIM, 00ECIICUNTh
XOPOIIO HaIaXXEHHBIM KaHaJl CBSA3M M IIOCTABOK, COKPATUTh U3JIEPKKH 00€UX CTOPOH M KOHEUHYIO LIEHY
TOBapa.

23. Tlouemy 3apyOeskHbBIE TIOCTABKH CHIPbS YacTO BHITOJIHEE, YeM BHYTPEHHUE MOCTAaBKH
a) — HaMMEHBIIINE U3CPIKKH MPOU3BOJICTBA 32 PYOESIKOM;
- IOHWYKEHHBIE HAJIOTOBBIE CTABKU B Pa3BUBAIOLMXCS CTpaHaXx;
- MEXTYHApOIHOE KOOTIEPUPOBAHUE TTPOMBITIUICHHBIX (PUPM;
- €JIMHbIE MEXIYHAPO/IHbIE CTAaHAAPTHI;
0) — HaTM4Me MapTHEPCKUX OTHOLIEHUH MEXAY MPeaIpUITHIMU;
- ynoOHOe TaMOXEeHHOe 0POPMIICHHUE;
- HAIMYUE MaruCTPaJbHBIX ITyTEH MEXAY roCcyJapCcTBaMu;
B) — JIPY’KE€CKHE OTHOUIEHUSI MEXIY CTOPOHAMH;
- BO3MOYKHOCTh OOMEHA TEXHOJIOTHSIMU;




- HAJIMYKUC CIICIHUAJIbHOT'O OGOpy,Z[OBaHI/IH MOPCKHUX IMOPTOB.

24. Kanan pacripenencHus

a) CUCTEeMa YIOpPSA0YEHHO B3aMMOCBSI3aHHBIX IIEHTPOB cO0pa, 00paboTKH U nepeaadu HHpopMaImm;
0) COBOKYIHOCTh OpPraHM3allUil MM OTACIBHBIX JIUL], KOTOpble NPUHUMAIOT Ha CE0sl MM MOMOTAIOT
nepeaars IPyruM OpraHu3alysM M JIMIAM MpaBo COOCTBEHHOCTH HAa KOHKPETHBIN TOBAp WM YCIYTY
Ha IIyTH OT IPOMU3BOAUTENS K TOTPEOUTEIIO;

B) COBOKYITHOCTb aBTOTPAHCIOPTHBIX NPEANPUATUIH, 00€CIIEUNBAIOIIMX HAIIPABJIEHHOE IIEPEM ELLICHUE
Ipy30B.

25. IIpumepbl pO3HUYHBIX TOPTOBBIX MPEANPUATUI
a) — MPOM3BOICTBEHHOE MPEATIPHUSITHUE;
- IPEANPUATHE 10 T100bIYE CHIPBS;
- HUUY;
- TPAHCTIOPTHOE MPEANPUATHE U T.I1.;
0) — onrroBast 0a3a;
- IOTUCTUYECKUI TEPMHUHATILHBIA KOMIUIEKC;
- COPTHPOBOYHAsSI CTAHIIUS;
- KOHCAITUHTOBas pupMma;
B) — YHUBEpMar;
- CylepMapKer;
- TK;
- Mara3uH CO CHM)KCHHBIMH 1I€HaMU;
- CHIeMAIM3UPOBAHHBINA Mara3uH M T.11.

26. AccopTUMeHT

a) OnpeJieIeHHas COBOKYIHOCTh MMPOAYKIIUMHU, 00bEIUHEHHON B IPYIIIbI 10 KAKOMY-JINOO MPU3HAKY;
0) rpy3, npeHa3HaYCHHbIH A5l TPAHCIIOPTHPOBKH U XPaHCHHUS;

B) COBOKYITHOCTb PA3JIMYHBIX BUJOB MIPOIYKIIMH, FTOTOBBIX K KOHEYUHOMY OTPEOUTEIIIO.

27. HomeHnkmarypa mpoIyKIuu

a) COBOKYITHOCTb PO3HUYHBIX TOPTOBBIX MPEIIPUATHI U APYTHX TOPrOBBIX €AMHHUI, pa3MEILEHHBIX Ha
OIPENICIIEHHON TEPPUTOPHUH € LEIIBIO IIPO/IaXKH TOBAPOB U 0OCITyKUBaHMs TOKYIATENEH;

0) COBOKYITHOCTh BCEX ACCOPTHMMEHTHBIX I'PYII MPOAYKLIWU M €AWHUI] MPOAYKIHUH, HpeasiaraeMbIx
KOHKPETHBIM TOPTOBBIM MPENNPHUITHSIM;

B) IeNM, 33Ja4yd M OCHOBHbBIE HaIpaBlICHUS (OPMHUPOBAHUS ACCOPTUMEHTA, ONpEACICHHbIC
PYKOBOJCTBOM CITY>KOBbI COBITA MPEAIPUATHUS.

28. YpoBeHb KaHaIa pacipeaesieH s

a) MOCPETHHK, KOTOPBIH BBIOIHSAET paboTy 110 MPUOIMKEHUIO TOBapa 1 MpaBa COOCTBEHHOCTH Ha HETO
K KOHEYHOMY MTOTPEOUTEIIO;

0) IesTeNbHOCTh MO TMPOABIKECHUIO MPOAYKIMH OT TPOU3BOAUTENCH K KOHEYHBIM WM
MIPOMEKYTOUHBIM TTOTPEOUTEIISIM;

B) KOJIMYECTBO BBIMTYCKAEMBIX KOMIIOHEHTHBIX TPYII MPOIYKIUH, XapaKTEePHBIX IS OMPEICTICHHOTO
PEAIPUATHSL.

29. Kanan npsiMoro pacnpeieneHus

a) KaHaJ pacrpeaesieHus MPOyKIINH, B KOTOPOM OTCYTCTBYIOT IIPOMEKYTOUHBIEC 3BEHBS;
0) KaHaJI, XapaKTePU3YIOLIHICs TMHEHHOCTBIO paclpeieeHus IPOTyKIIUH;

B) KaHaJI, B KOTOPOM MMEIOTCS /iBa U 0o0Jiee TOCPEAHNKOB PaCHpeAeIeHIUs TPOTyKINH.

30. PacnipenenurenbHast CeTh

a) MHOYKECTBO CYOBEKTOB JIOTHCTUYECKON CUCTEMBI;

0) COBOKYITHOCTb KaHAJIOB pacIpeieIeHHS;

B) KOJHMYECTBO YUYAaCTHMKOB KaHaja paclpeleleHus, BbIAeNsIeMOe I KaXJA0ro YPOBHS
pacripeieieHusl.




31. Tunsl HOCPETHUKOB B KaHAJIAX pacIipeleIeHus

a) Tuiep, TMCTPUOBIOTOP, KOMUCCHOHED, areHT, OpoKep;
0) MapkeT-MeilKep, KOMMHUBOSIKED, OIIEPATOP;

B) 9KCIICAUTOP, ONEPAIIUOHUCT, JUCIIETUED.

32.

MapKeTI/IHFOBaH KOHICIIIHA IIPEAIIOJIaracT, 4YTo IJIaHupOBaHUE KOMMCp‘lCCKOfI JCATCIIBHOCTH

Ha4YMHaACTCA:

33.

a) ¢ pa3pabOTKK HOBBIX TOBAPOB H YCIYT;

0) ¢ aHayIM3a JaHHBIX O CIPOCE HA TOBApPbl UM YCIYTH;

B) C IUTAHUPOBAHUS MEPONIPHITHI 110 OpraHU3aLUH TPOU3BOACTBEHHOM 0a3bl MPEANPHATHS;
I') BCE OTBETHI BEPHBI;

1) IPaBHJILHOTO OTBETA HET.

KOHHCHHI/IH I/IHTCHCI/I(bI/IKaI_[I/II/I KOMMECPYECKUX YCPIJIHI;'I OIIpECACIISACT LUCIIb MapKCTHHFOBOfI

ACATCIIBHOCTH — YBCIIMYCHUC IIPOJAXK 3a CUCT:

a) UCII0JIb30BAHMSI UHTEHCUBHBIX TEXHOJIOTUHN MIPOU3BOJCTBA;
0) cTUMyTUpOBaHHS COBITA;

B) YJIOBJIETBOPEHUS MOTPEOHOCTEN MOTpeOuTENeH;

') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

OIIK-4.3 OnenuBaet | OOy4daromuics yMeeT: OLIEHWBAaTh PUCKU TPU NPUHATHH
MOCJIC/ICTBHS  aJIbTEPHATHUBHBIX | YIPABICHYECKUX PEIICHUM

BapHUaHTOB penieHus

IMOCTaBJIECHHBIX

po)eCCHOHANIBHBIX 3a]1a4

IIpuMepbI BONIPOCOB

5. DTamnbl OLICHKH pUCKA.

6. MeTo/bl ¥ TPUEMBI OLIEHKH PUCKOB.

7. MeToauKH OIICHKU PUCKOB.
IIpuMepbl TeCTOBBIX 321aAHM
4. Kakoe U3 HIKETEPEUNCICHHBIX JEHCTBUI SBISETCS YACThIO CTPATETHH «IIepeAadu pUcKa»?
a)CtpaxoBaHue.
b)U36eranue pucka.
B)Cwmsruenue pucka.
D)IIpunsiTie pucka.

5.Yto mpencrasnseT co0oi «pucK MOPThes» B KOHTEKCTE YIPaBI€HUS MHBECTUIIMSAMU?
a)Puck, cBs3aHHBIN ¢ N3MEHEHUEM LICHHOCTH BJIOXKEHUH.

6)Puck, cBsi3aHHBIN ¢ OTKa30M BO3BpaTa 3a€MHBIX CPE/ICTB.

B)PucCK, olleHHBaeMbIil TOIBKO Ha OCHOBE JOXOHOCTH.

r)Puck, cBI3aHHBIN C N3MEHEHHEM CTaBOK IO KPEeIUTaM.

6.Kakoii u3 cnenyrommx (akTopoB SBISETCSs MPUMEPOM BHEIIHEro puUCKa B OusHece?
a)OTtcyTcTBHE KBATUPUIIMPOBAHHBIX COTPYIHUKOB

6)HesddexTrBHOE ynpaBieHne NpoeKTaMu

B)**DJKoHOMUYECKHE KOJIeOaHUs Ha phIHKE™*

r)Texauueckue coOou B ceTH

7.KakoBa OCHOBHas 11€JIb CTPAXOBAHUS B KOHTEKCTE YIPABJICHUS PUCKaMU?
a)lloBbIieHre MpUOBUIBHOCTH

6)**3ammra oT HOTEPh U PUHAHCOBBIX PUCKOB™*

B)YBEIMUEHHUE JTOTH PHIHKA




r) OnTuMuU3aLys TPOU3BOICTBEHHBIX ITPOLIECCOB

Kox n HauMeHOBaHME KOMIETEHLIMHU O0pa3oBaTeNbHbBIN Pe3yIbTAT

OIIK-4.1 OnmnuceBaer npo6seMubie | OOyJaronuiicss BIaAeeT: CIOCOOHOCTBIO HCIIONIB30BaTh Ha
CUTYaIluu JIEATEIILHOCTH | MPAKTUKE 3HAHUS MO pa3pabdO0TKe MEp YCOBEPIICHCTBOBAHUS
OpTraHHU3aIiH, UCIIOJIB3YS | CHCTEM YIPABIICHHUS, HAMPABICHHBIX HA OPraHH3AIMI0 |
npo(eCCHOHATLHYIO TEPMHHOJIOTHIO | Y3 (EeKTUBHOE OCYIIIECTBIICHUE TUTAHUPOBAHUS Ha
Y TEXHOJIOTUHU YIIPABJICHHUS PEITPUATHSIIX

IIpuMepsI BOIPOCOB

15. KakoBbI JOCTOMHCTBA U HEJIOCTATKU IKCIIEPUMEHTA KaK METO/ia MAPKETHHTOBBIX MCCIICIOBAHUNA?
16. KakoBa B3aMOCBSI3b MKy T€HEPATbHON COBOKYITHOCTHIO M BEIOOPKOH?

17. KakoBbl JOCTOMHCTBA M HEAOCTATKM KOJUYECTBEHHBIX M KAYECTBEHHBIX METOJ/IOB
IIPOrHO3UPOBAHUS?

Kakue npeanpusitTust OTHOCSTCS K BUOJICHTaM, IaTUEHTaM, SKCIUIEpEHTaM U KOMMYyTaHTaM?

18. Ilepeuncnure mokazaTesid, KOTOPbIE UCIIOIB3YIOTCS JUIsl OLICHKH HWHTEHCUBHOCTH KOHKYPEHIIUU
19. IlpuBeauTe anrOpUT™M pacueTa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

20. Ha3oBuTe 3Tamnsl yIpaBiIeHHUs] KOHKYPEHTOCIIOCOOHOCTRIO MIPEATIPUATHSI 10 METOAY TIPODHUIICH.

21. KakoBa ¢opmyna pacuyera HHTETpalbHOTO Kod(duIMeHTa KOHKYPEHTOCIIOCOOHOCTH TIO
BOJITOTPAJICKON METOUKE.

IIpuMepsl 3a1aHuii

34. Otgen MapkeTWHTa KOHIUTEpcKou (abpuku "bemodka" mpoBen aHaIU3 acCOPTUMEHTA
BBIITYCKAEMO# TMPOJYKIIMK HAa OCHOBE JAHHBIX O BBINYCKE M PEHTA0CIBLHOCTH KaXKIOTO H3JICIHS.
[ToMoruTe MapkeToJory IO NPOAYKTY HPOBECTH PAHTOBBIM aHAIW3 aCCOPTUMEHTA M BHECTH
OpeUIoKEHUST 1O YIAY4YIIEeHUI0 accopTuMmeHTta. Omnpenenure, KakKhe SJIEMEHThl MapKeTHUHIOBOU
CTpaTeruy HeoOX0AMMO BHEIPUTh. Bce mosyueHHbIe TaHHbIE 3aHECUTE B TAOIHILY

OJIA
A [Ipennoxenu
TOBapa
Panr |Panr Pazuuig s TI0 3J1IeMEHTBI
HanmenoBan (B PenTabensHOCT XapakTepuctu .
o BBIITYCK [peHTabeIbHOC |a YIYYILIEHAO |MapKETUHTOBOU
ve m3genus  |(obmeM |b, % Ka crpoca
a T™ paHFOB aCCOpTI/IMeHT CTpaTeI‘I/II/I
BBIITYCK a
e, %
Kondgerts YMeHb1IH a6k
"Jlactouka (32,0 (12,0 1 5 -4 rmagacT Tb 00BEM o
" PUJICHILINH3
BBIITYCKa
acTeT, ellle
Mmase Ee » M€ Y pemuaur [Pexnama o
. (24,0 (26,0 2 1 +1 b 00BEM  [MecTax
MOJIOYKO YAOBJIETBOP
BBIITYCKA  [[IPOJAXKHU
eH
Coxpanut |Pexnama st
Kapamen YCTOWYHMBEI |b TOT XK€ a00THHKOB
"BapGapuc |18,0 |18,0 3 3 o | P
" 174 00LeEM YMCTBEHHOTO
BBIIYCKA |Tpyna
Veenmnunut |{CHU3UTH
[Mpstauku (14,0 |124,0 4 2 +2 CpeIHU b 00BEM  [cebecToMMOC
BBIITYCKa |Th
Coxpanut
o b TOT XK€ |YIydmuTs
Badu 12,0 |15,0 ) 4 +1  |Heycroituus i
00BeM KayecTBO
BBIITYCKa




35. Ha ocHOBaHUM TaHHBIX, OJTYYEHHBIX SKCIIEPTHBIM 00Pa30M, OIPEACTUTE
KOHKYPEHTOCTIOCOOHOCTH 3JiekTponedr "I perra" mo cpaBHEHHIO C HI€ATLHBIM 00pa3ioM 1
anekTponeusto "IlnaMa" a Takyke NpaBUIBHOCTD YCTAHOBJIEHUS POJAXKHON LIEHBI AJIEKTPOIEUn
"I'perTa".

[TonydyeHHbIE pe3yIbTaThl 3aHECUTE B TAOIMILY U C/IeNalTe HEOOXOMMBIE BHIBOIBL.

bannbHas oneHka B3Bemennsli
TTapaMeTps! ToBapa I;;;%@(’E:EGHT Sg‘;;iizﬂgzﬁigfm CPaBHHBAEMBIX TOBAPOB napaMeTPUUYCCKUI HHICKC
"I'perra" |"Ilmama" |"I'perra" |"Ilmams"
Hanexsocth 0,5 100 90 100 45,0 50,0
Kommieerso 4 5 100 95 90 28,5 27,0
KOH(OPOK
Juzaiin 0,2 100 92 80 18,4 16,0
Utoro 1,0 300 277 270 91,9 93,0
Hponaxas 2400 2500
1ieHa, pyo.

36. ®upma "danTazusa" creUaTU3UPYETCss Ha TPOU3BOICTBE NETCKUX UTpymiek. OHa
BhITTycKaeT 250 ThICc. aBTOMAIIUH U peanusyeT ux no 200 py6ueit 3a mryky. [lepemenHbie 3aTpaThl Ha
€AMHUILY IPOAYKLUHU COCTaBIAOT 125 pyOreil 1 He MEHSIFOTCS IPU U3MEHEHUU 00beMa MPOJaK.
[TocTosiHHBIE U3EPAKKHU HA BECb 00BEM ITPOU3BOACTBA PaBHBI 1,2 MIH.pYO.

37.Yetsipe xoporio uzBectHsie hupmsl (A,B,C, /1), npoaaromue aHaIornuHblid Kode B 3epHax
110 OJIMHAKOBBIM IIEHAM, UMEIOT CIIEIYIOIIHE JaHHbBIE O pacxoax Ha peKJIaMy U JI0JIe phIHKaA (CM.
tabmuiy). [loacunTaiite 3 PeKTHBHOCTh PEKIIAMHBIX PACXOJIOB, OCYIIECTBISIEMbIX KaXI0U U3 GUPM,
Y 3aHECUTE MMOTYICHHBIC TaHHBIC B TaONMUIy. CliemaiiTe BEIBOIBI.

Iloxaszarenu
HasBanne GupM |Pacxop! Ha pexamy, Jlos ronoca, % |[lons peinka, % Koaddumuent sppexTuBHOCTH
MITH.pYO. peKIaMBI

A 1,7 21,5 8,4 0,39

B 2,4 30,4 48,6 1,59

C 0,6 7,6 7,4 0,97

)| 3,2 40,5 35,6 0,88
Htoro 79 100,0 100,0

38. KoHkypeHTOCIOCOOHOCTh — 3TO:
a) caMblil BBICOKUI B pErOHE YPOBEHb KaueCTBa;
0) crocoOHOCTH TOBapa WM YCIIYTH MpoJiaBaTh ceos;
B) CITOCOOHOCTBH TOBapa WJIM YCIYTH MPOJaBaTh ceOs B CPAaBHEHHUH C aHAJTOTMYHBIMHU TOBapaMH

HJIK yCJIIyraMu B peruoHe, onpeacigcMmasd B KOHKpCTHLIfI nepruoa BpEMCHHU,

') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.

39. Kakoe 3 yka3zaHHBIX JEHCTBUN HE BXOJUT B MAPKETHHTOBYIO JACATEIHHOCTD?
a) MapKETUHTOBBIE MCCIIEIOBAHNUS;
0) popmMupoBaHuE PEKIAMHOTO OIOKETA;
B) BBIOODP TE€XHOJIOTHH ITPOU3BO/ICTBA;
T') BCE BXOJIUT;
1) IPaBUJIBHOTO OTBETA HET.

40. TToHsATHE MaKpOCPEIbl OTPAYKACT:
a) CUJIBL, BIMSIIOIINE Ha ACSITEIbHOCTD MPEANPHUSITHS HEIOCPEICTBEHHO;




0) cHJIBL, HE BIUSIOMINE HA ACATEIbHOCTD MIPEAIPUSTHS;

B) CHUIBI, BIUSIOIINE HA MUKPOCPENy, B KOTOPOil paboTaeT Mpon3BOIUTENb;
') BCE OTBETHI BEPHBI;

1) IPaBHJIBHOTO OTBETA HET.

41. Jlns B3aMMOYBSI3KM KoJIeOaHU cripoca U IPeIOKEHHs 1eI1eco00pa3Ho UCTIOIb30BATh!
a) IEMapKETHHT;
0) CUHXPOMAapKETHHT;
B) PEMapKETHHT;
I) peKiamy;
1) IPaBUJILHOTO OTBETA HET.

42. Kaxkoe 13 yKa3aHHBIX MMOHSITHI COOTBETCTBYET MAaPKETUHIOBOMY ONPE/CIICHUIO PhIHKA:

a) PhIHOK — 3TO HaCEeJIEHNUE JaHHOI'O PETMOHA;

0) PBIHOK — 3TO COBOKYITHOCTb MOTPEOUTENEH CO CXOAHBIMU OTPEOHOCTIMU;

B) PBIHOK — 3TO 4acTh MOTPeOUTENEH, MHTEPECYIOIINXCS TOBapaMH Ballel (pupMsl,

I') PBIHOK — 3TO MOTPEOUTENH, UMEIOIIME (UHAHCOBBIE BO3MOXKHOCTH I IPHOOPETEHUS
TOBapa;

) IPaBUJILHOTO OTBETA HET.

43. K mukpocpezne npeanpusTHs He OTHOCATCS:
a) cpesicTBa MaccoBOW MH(pOpMaLUK;
0) HaceJeHNEe BCECH CTPaHBI;
B) TOPTOBbIE OpraHU3ALUH;
I') BCE OTBETHI BEPHbI;
1) IPaBUJIBHOTO OTBETA HET.

44, B cOOTBETCTBHHU C poneBoﬁ Q)YHKHHGI;'I MOT'YT BBIACIATHCA CICAYHOUIUC THUIIBI KOHKYPCHTOB!
a) IUACPBD», «IIPECTCHACHTBD», KBEAOMBIC)

6) WIMACPLD), KIIPECTCHACHTLID», KHOBUYKHU))

B) WIUACPBD), KIPETCHACHTHD), KBEAOMBIC), KHOBUYKW

45. K xakoMmy BHy UCCIICOBAHUS PHIHKA OTHOCUTCS M3YUYE€HUE Pa3IMUHBIX CIPABOYHUKOB U
CTaTUCTHYECKOW JIUTEPATyphI?

a) KaOMHETHBIE UCCIICIOBAHUS;

0) moneBbIe UCCIeI0BaAHUS;

B) HE OTHOCHUTCS K MCCJICIOBAHUSM;

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

46.  OcHOBHBIE IPOIIECCHI, KOTOPbIE HEOOXOAUMO OPraHU30BaTh Ul (HYHKIIMOHUPOBAHHUS
MapKETUHIOBOM MH()OPMALIMOHHON CUCTEMBI:

a) coop, nepepaboTKa, aHaIN3, epeaaya U XpaHeHne HHpopmaiuu;

0) NpUHSTHE PELIEHUH M0 yIPaBICHUIO NPEANPUATUEM;

B) IPUHATHE PELIEHUH 110 YIIPABIEHNUIO MAPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

47. OO6s3aTenbHbIE KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIFOYAIOT B CeOS:

a) LIeHY, 3aTpaThl Ha SKCIUTyaTalllio U YTUIIU3ALIMIO, YCIOBHS IJIaTeXa U CEPBHCA, YPOBEHb

CHa0KEHYECKO-COBITOBOM CETH, peKIIaMy, UMUJIK;

0) 1eHy, 3aTpaThl Ha SKCILTyaTallMIO U YTUIN3AUIO0, YCIOBUS IJIaTeXa U CEpBUCa, YPOBEHb

CHA0KEHYECKO-COBITOBOM CETH, UMUK,

B) LIEHY, 3aTPaThl Ha SKCILTyaTallUIO U YTHIN3ALUI0, YCIOBHS IUIaTeXa U CEPBHCA, YPOBEHb

CHa0>KeHYECKO-COBITOBON CETH, peKiIamy.




[enoBas urpa 1.

OnpenesieHne KOHUENIIUUA MAPKEeTUHTA (PUPMBI

Heo0xo1muMo opraHn3oBaTh TOPTOBIIIO aleIbCHHAMM.

Co3ngaeM yacTHOE npeanpusaTue!

B pecrnyOmuke mpw CO3MaHMM YACTHBIX MPEANPHUATHNH B yCTaBax YKa3bIBAIOTCS 00JacTH
MPeANPUHUMATEIbCKON JEsITebHOCTH, a IOCJE PErucTpali B MCIOJIKOMAax STHX MNpPeaIpUsTUi
OTIpE/ICIISICTCS, YeM KOHKPETHO Oy/IeT 3aHMMAThCs CO3/IaHHAs MpEANpPUHUMATENbCKAs CTpyKTypa. Tak
ObL10 U Ha celt pas. [locne peructpanuu dupmel "I'pana” Bo3HHKIA TpoOIeMa onpeiesieHrs KOHKPETHBIX
HaIlpaBJICHUH €€ ACSTEIbHOCTH.

A KakoBBI 11U ?

PykoBoactBo ¢upmer "I'paHn" cumTano, 4TO OCHOBHOW LENbI0 HAa IEPBOHAYAIBHOM 3Tare
NEeSITeIbHOCTH JOJDKHO OBITh MOJYy4YeHHE MaKCcuManbHOW mnpubObuid. [IpoBeneHHbIE HCCiIeqOBaHUS
MOKAa3aJIM, YTO TaKyl0 NPUObUIb MOXKHO MOJYYUTh, €CIIH OPTaHU30BATh TOPTOBIIIO IPOIOBOJILCTBEHHBIMU
TOBapaMHu.

B xoze uccrienoBanus ppiHKa OTACIBHBIX TPYII TPOOBOIBCTBEHHBIX TOBAPOB OBLJIO YCTAHOBJICHO,
YTO HamOOJbIIas NMPUOBUTH OT pPeau3aluy MPUXOAUTCA HA OoBOIIU U GpYKThL. Tak Kak uccieroBaHUE
MIPOBOMIIOCH OCEHBIO M YK€ mpuOimxkaics HoBelid rojx, To ObUIO PENICHO OPraHW30BaTh TOPTOBIIO
anenbcuHaMu. Cpoc Ha aneabCUHBI B 3TO BpeMs roja BCErja YBEIMUMBACTCS, a MPEIOKEHHE, KaK
MPaBUJIO0, HE COOTBETCTBYET peajbHBIM MOTPEeOHOCTSIM HaceneHus. K Tomy ke uccienoBanus mokasai,
yro npumepHo 60% Bcex UMEIONIMXCA B MPOJake B PECIyOJMKE anelbCMHOB HE COOTBETCTBYET
YCTaHOBJICHHBIM MHPOBBIM CTaHAapTaM Ha JaHHBIN BU MPOIYKIUH.

KaxkoBa nena anenscuHoB?

B xoxe uccnenoBanmii 6bU10 ycTaHOBIIEHO, uTO (upma "['pann" B cBOEH NpeAnpUHUMATEIBCKOM
JEeSTeIbHOCTH JTOJI’KHA YCTAaHABIMBATh CJIEAYIOIINE [IEHbl HA | KT anelibCUHOB:

- po3unuHas neHa — 0,85 — 1 gomr. CILA;

- ontoBas niena — 0,7 — 0,8 nomn. CILIA; mupoBas 1ieHa (Ha ckiane nocrapmmka) — 0,33 — 0,36 mos.
CIIA;

- [IeHa-TIPEJI0KEHUE UCITAaHCKKUX MmocTaBIIMKoOB — 0,36 mos. CILIA.

C yuerom 1weH ¢upma "I'pana" pemmna  onpeneauTh  BO3MOXHYIO — TPHOBLUIL  OT
MpEeANPUHUMATENBCKOMN 1eATeNbHOCTH. JJ11 3TOr0 OHA OCYIIECTBUIIA CIEAYIOIIEE:

- BBISIBUJIA OCHOBHBIE HAKJIAJHBIC U TPAHCIIOPTHBIE PACXO/Ibl U OMPEEIHIIA UX CTPYKTYPY;

- TpOaHAIM3UpPOBAJIa HCIOJIB30BAHUE MEXAYHAPOIHBIX TPAHCIOPTHBIX TapudoB M JIPYrux
HOPMAaTHBOB;

- U3y4nJia TPAKTUKY MTPOBEACHUS MEXIYHAPOIHBIX PaCUETOB;

- MPOAHAIM3UPOBAJIa COCTOSIHUE (PMHAHCOBOTO PHIHKA B PECITYOJIMKE U YCTAaHOBUIJIA BO3MOXKHOE €T0
BJIMSHHE HA 1IEHY alelbCUHOB.

KTo Gyner mocTaBisiTh aneiabCUHBI?

brnaronapsi mpoBeACHHBIM HCCIIEIOBAaHUSAM OBUIO YCTaHOBJICHO, YTO Hanbosee OBICTPO U TpH
BIIOJIHE JOCTYIHBIX 3aTpaTax MOTYT OPraHHU30BaTh MOCTABKU alelbCMHOB B PECIYOIUKY IMOIbCKUE
(dbupMBbI. 3a TOCTaBKY aneabCUHOB cO ckiiaoB B [lonbie B Poccuio monbekue pupmbl OepyT B Ka4ecTBE
KoMHUCCHOHHBIX 20 % oT o0mielt cymMmmbl KOHTpakTa. B pe3ynbTare 1ieHa | KT aneinbCHMHOB Ha CKIaJe
¢dupmer "I'pana"” cocrasnser 0,43 momr. CHIA. Ecnu Ob1 pupma "I'pann” cama mocTaBiisiia anelbCHUHBI,
TO yKa3aHHas 1eHa Obu1a 061 paBHa 0,51 momt. CHIA.

Kak ormtaunBaTh moctaBku?

B ycroBusix cnokuBIIeicsS B pecnyOnnKe dKOHOMHUYECKOW CHUTYaIlMd OKa3alloCh HEBBITOJIHBIM
WCIOJIb30BaTh JJIsS OIJIaThl TOCTAaBOK COOCTBEHHBIE BaJIOTHBIE CpeicTBa. boiee mnemecoodbpazHo
MIPUBJIEKATh KPEIUTHBIE PECYPCHI C KOHBEPTAIMEH MO BATIOTHBINA KOHTPAKT. Takoil BBEIBOJ OBLI clAeTaH
B pe3yibTaTe MApPKETUHTOBBIX UCCIICIOBAHUM (PMHAHCOBOTO PHIHKA PECITYOJIUKH.

Bo Bpemst mccienoBaHusi pbIHKa Takke ObLIO YCTAaHOBIEHO, YTO €CIU OCYIIECTBISTH OMNTOBYIO
peanu3anuio aneabCUHOB, TO MPUOBLUIL HA BIIOKCHHBIA KaruTaid cocTaBUT 38 %. [lomHBIN IeHeKHbII
000poT B cpenHeM paBeH 12 musM. Takum 00pa3oM, ypOBEHb MECSYHON PEHTA0EIBHOCTH AOCTUTAET 95
%. 3HaunT, hrpMa MOXKET MOIYUYUTh KeJIaeMbI pe3ybTaT — MAKCUMYM MPUOBLIH.

BOITPOCBHI



1. Kakue (axkropbl BHYTpEeHHEH 1 BHELIHEH cpellbl MapKeTHHTa ObLTH yuTeHbI pupmoii "I'pang" B
CBOCH MPENPUHUMATEIIbCKON JEATEIIbHOCTH?

2. Yto ¢upma "['pann" He yusia B CBOCH IeATETLHOCTH?

3. Croutr mu ¢upme "I'pann" 3aHUMATBCS ONTOBOM W PO3ZHUYHOW TOPTOBJICH arelbCHHAMH
onHoBpemeHnHo? Eciu Het, To mouemy? Kakoii Toprosieit eif eiaecoodpa3Ho 3aHUMAThCS?

4. [ToueMy TOProBiIs areIbCUHAMHU JIOJKHA CTPOUTHCSA HA OCHOBE peain3aliid MapKeTuHra?

Jns ompeneneHus MapKETHHIOBOM KOHIENLIMU HEOOXOAMMO 3HAaHHE M yMEHHE OOBSICHUTh
HBOJIIOLMI0 MApKETHHra B TECHOM CBSI3M C HM3MEHEHMEM XapakTepa IpeallpMHUMAaTelIbCTBa, o0pasa
KHU3HH, OTPAHUYCHUSMH CO CTOPOHBI TOCYAApPCTBa, MOTpeOUTENeH 1 OKpysxatomiei cpeasl. Heooxonumo
IIOHMMAaTh LENH, COJEpXKaHWe M CIOCOOBbl OpraHu3aluu cObITOBOM mosuTuku. Cienyer oOpaTUTh
BHHUMAaHHUEC Ha TCHACHIIMHU HM3MCHCHHA B o0JiacTu cObBITa U KOMMCPIHWH, HOTpe6I/ITeJIBCKOI‘O IIOBCACHUA,
cUCTeMY LIEHHOCTEH, IPaMOTHO J1aTh 00BsACHEHHE OCOOCHHOCTEH MapKeTHUHIa B3aUMOJECHCTBUS.

OOyuarmuiicss BIAJEET: CHOCOOHOCTHIO
MPUHUMATh PEIICHUS

OI1IK-4.3 OnenuBaeTr nocieacTBUs
IbTEPHATUBHBIX BapHUaHTOB
peLeHus MIOCTaBJIEHHBIX
npohecCuOHANBHBIX 3a7a4
IIpuMepsl BONIPocoB
8.I1ponecc ynpaBieHHsI pUCKaMH.
9.ITpuHIMIBI NPUHATHS PELICHUH 00 yIpaBIeHUU PUCKAMH.
10.Crioco0sl paspemnieHust pUCKOBBIX TPOOIeM.
IIpuMepbl TeCTOBLIX 32/ IaHUI
8.Uto mpencraBisieT coOOW KaTeropusi «puUCKa HEONPEJEICHHOCTH» B YIPaBICHUU pUCKaMU?
a)**Hemnpeackazyempie COOBITHS U U3MEHEHUS B OKPYKAKOIICH cpene™™
0)TarenpHOE M3yYEHHE U aHAJIU3 TOTEHIIMATIBHBIX YIPO3
B)CHuCTEeMaTHUECKOE YMEHBLICHUE PUCKOB
r)[IpornozupoBanme OGM3HEC-TIPOIIECCOB

9.Kakue 13 nepeyncieHHbIX HHCTPYMEHTOB MOTYT MCIIOJIb30BaThCS /ISl YIIPABICHHS (PTHAHCOBBIMH
puckamu?

a)™**JlepuBaTuBBI**

0)MapKeTHHTOBbIE HCCIIeI0OBAHUS

B)CraHapTu3anys Mporu3BOJCTBEHHBIX IPOLIECCOB

r)O0y4eHue nepcoHana

10.Kakum o0pa3oM aHaJIM3 PUCKOB MOXKET BIUATH Ha MPOLIECC MPUHATHS pEIIeHUI B OpraHu3anuu?
a)**[IpenocraBnsieT OCHOBY /U1 HH(OOPMHUPOBAHHBIX PEIICHUN™*

0)YBenuuuBaeT CKOpOCTh MPUHATHS PELICHUN

B)YMEHBIIAET HEOMPEAEICHHOCTh B OM3HEC-TIpoIIeccax

r)MckinrodyaeT He0OXOJUMOCTh BHYTPEHHET'O KOHTPOJIS

3aodanue 1. Ha ocuoBe ¢opm | u 2, HE3aBHUCHMO OT BapuaHTa, CPOPMHUPOBATH OTIUYUS B
XapaKTepUCTHKaX TMPEANPHUITUH C BaJloOBO-COBITOBOM (IUIAHOBOW) M MapKETHHTOBOW (PBIHOYHON)
OpHEeHTaIel IPOM3BOJICTBA.

XapakTepucTUKa NpeanpUsITHS [To3unun XapakTepuCcTUKa IPeANPUATHS

C BaJIOBO-COBITOBOM
OpHUEHTAINel MPOU3BOICTBA

C MapKETUHIOBOM OpUEHTalEN
IIPOU3BOJCTBA.

...TJIaBHBIN MH)KEHED, TJIABHBIN
TEXHOJIOT, IJIABHBIM DKOHOMUCT,

IlepBoe nu10 NOCIEe AUPEKTOpA
(YnpaBJistroIero, npe3uieHTa)
npennpusaTs (Gupmsr) —. ..

...MapKETHHT-TUPEKTOD,
(hopMupyroIuit pEIHOYHBIN




dhopMupyromme yCIIeX B YCIOBHSIX

MIPOU3BOJICTBEHHBIN yCIieX KOHKYPEHIIHH.
...y4eT nmoTpedHocTen VY pyKOBOJICTBA BBICLIETO ...y4eT noTpedHocTen
MIPOU3BOJICTBA YPOBHS B JICATEIBHOCTH Ha HOKYTIaTeJIeH.

IIEPBOM MECTE ...

" Tak Jajiee 1o BCEM
OCTAJIbHBIM ITO3UIIHAM.

OtpabartbiBaTh B TAOIUYHOM popMme 1o oOpasiry.
®opma 1

IMo3unun

[TepBoe nuio ocne nupekTopa (YIpaBIsSIOIIEro, IPe3uACHTa) NPeAnPUiTUs (PUPMEI). . .
Y pyKOBOJICTBa BBICIIETO YPOBHS B ICATEIHLHOCTH Ha MIEPBOM MECTE. ..

Ha oTBeTCTBEHHBIX JOIKHOCTSIX HAXOMSTCS. ..

IIpousBoguTtcs. ..

ACCOPTUMEHT NPOAYKIIUU Tpeanpuatus (Gupmsl)...

Henu npeanpusitusi GopMUpyeTCsi HA OCHOBE. . .

DKOHOMHYECKas MOJIUTUKA MpeanpusaTus (pupmel) HampaBiIeHa, TIaBHBIM 00pa3oM, Ha. ..
Hayunbie nccinenoBanus HampaBJIeHBI, TIIABHBIM 00pa3oM, Ha...

© oo Nk wdPE

[lenoBas monuTHKa GOPMUPYETCS C YICTOM. ..

[EEN
©

B KOHCTpyHpOBaHHU HOBBIX TOBAPOB BEAYIIYIO POJIb UIPAIOT. ..
[Ipon3BOACTBEHHBIN IIPOLIECC. . .

[
N

YmnakoBka paccMaTpruBaCTCA KaK CPCACTBO...
KOHKprHTOCHOCO6HOCTL TOBapa OLCHUBACTCA IIO...

[HEN
w

dopma 2
XapakTepucTHKa NO3ULUIA

...’)KECTKMH, HAYMHAETCA C aHaJIM3a CIYLIEHHOrO IJJaHa U IPOW3BOJCTBEHHBIX BO3MOXKHOCTEN
MpEeANPUATHS.
...QHaJIU3 PbIHKA, B TOM YHCIIEe TOTpeOUTENeH 1 KOHKYPEHTOB.
...IIOTPEOUTENN 3aKpEIIEHBI 32 IPOU3BOIUTENSIMUA, KOTOPbIE MTOCTABIISAIOT TOBAP MO MPOJAKHON
1ieHe (LleHe NPeANPHUATHS, ONITOBOI MPOMBIIIUIEHHOCTH).
...(bopmupoBaHNe crpoca W CTUMYJIUPOBaHUE COBITA M JIMIIb MOTOM - COXpaHEHHE TOBapa U
obecrieyeHre yJ00CTB TOPTOBIIH.
...MapKeTUHT — IUPEKTOP, POPMUPYIOIIHMI PHIHOYHBIN YCIIEX B YCIOBUSAX KOHKYPEHIIUH.
.. .MHXKEHEPBI U IPYTUE CIIELIMANCTBI, OTBEYAIOINE 3a IIPOU3BOICTBO IIPOITYKIINH.
...[JIaBHBI ~ WHXEHEp, TJaBHBIM  TEXHOJIOT, TJIABHBII  AKOHOMHUCT, (OpPMHUPYIOILIUE
IIPOU3BOJICTBEHHBIN yCIIEX.
..y4eT noTpedHOCTeN NPON3BOACTBA.
..9KOHOMHCTBI, MEHEJXKEePhI, OTBEYAIOIIUE 32 PEATU3ALMIO MPOAYKIIMU HA PHIHKE COBITA.
..TOJIBKO TO, 4TO 0€3yCIIOBHO OYIET MPOaHO.
..IOCTOSIHHBIM y4eT BKYCOB, 3alIPOCOB PeaIbHBIX U MOTEHIIMAIBHBIX TOTPEOUTENeH MPOLYKIIUH.
..IIeHa oTpebIeH s, MPoJIaXKHasl lIeHa UTPAET MOAYUHEHHYIO POJIb.
..COXpaHEHHUE TOBapa.
. .MH>KE€HEPBbI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIILINECS COKPATUTh U3EPKKH TPOU3BOJICTBA.
..TUOKHI, HAYMHAETCS C OTPEIeIEHHUs CIIPOCa U EMKOCTH PhIHKA.
..JICUCTBYIOIINE MPEUCKYPAHTHI U CE0ECTONMOCTD MPOAYKIUU (M3AEPKKU MPOU3BOCTBA).
..COBEpIIIEHCTBOBAHUE MPOU3BOJICTBA (000PYAOBAHUS, TEXHOIOTHH).
..y4eT noTpeOHOCTEH MoKynaTene.
..TO, YTO 3aINIAHUPOBAHO K IPOU3BOACTBY U YAAECTCS IPOU3BECTH.



...XY/1I0’)KHUKH — KOHCTPYKTOPBI (In3aiiHEPbI), YIUTHIBAIOIINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
nmoTpeouTene.
..LIeHBI, ICHCTBYIOIINE Ha PHIHKE U JEATEIbHOCTh KOHKYPEHTOB.
..Y3KUH, CTAOUITHHBIN.
..CHI)KEHHE Ce0ECTOMMOCTH MPOAYKIUHU (M3/AEp’KeK MPOU3BOACTBA) 0e3 yueTa MOTPeOHOCTH B
HEN.
..BHYTPHUIIPOU3BOJCTBEHHBIE (DaKTOPHI.
...IIAPOKUH, OOHOBJISIEMBIH.
...BCe BHEUIHHE (PaKTOPBhL, IO OTHOLICHHUIO K IPEIIPUSITUIO.
Ilpumeuanue:
1. XapakTepHCTUKH MO3UIMHA JaHbl Xa0TUYHO U B OTAENBHBIX CIy4asxX TpeOyeTcs uX MmaJekHoe
COTJIACOBaHUE.
2. TpebyeTcst K MO3UMLUU MONOOpPATh COOTBETCTBYIOIIYIO XapAaKTEPUCTUKY B 3aBUCUMOCTU OT
OpPHEHTAIH MTPOU3BOJICTBA.

3a0anue 2. Onpenenuts J0JIM PbIHKA TPAHCHOPTHON YCIYrd MO TPEM BHJAM TpaHCIIOpTa Ha
OIIpECICHHBIA BpEMEHHON NIEPHOL,.

[Ipy KOHTEHHEpPHBIX IMEPEeBO3KAX TAPHO-IUTYYHBIX TIPY30B B MECTHOM COOOIIEHHMH Ha
TPAHCIOPTHOM pPhIHKE (PYHKIIMOHUPYIOT TPH BHJIA TPAHCIIOPTA: )KEJIEIHOJOPOKHBIN B JIUIE YIPABICHHS
JOPOTH U TMHEWHBIX MPEINPUATHI, PSYHOH B JIMIIE aKIIHOHEPHOW CYAOBOM KOMIIAHUU M aBTOMOOMIIBHOM
B JIMLE AKIIMOHEPHBIX I'PY30BbIX ABTOTPAHCIIOPTHBIX IIPEATIPUATHMN.

Cextop Mapketunra u pekiaambl JIPTO k koHIy MapTa TEKYLIEro roJa BBIIOJIHUI
TPAHCHIOPTHO-3KOHOMHUYECKOE 00CiIeI0BaHNEe paiioHa TArOTEeHHs JKele3Hoi noporu. B pesynbraTte Oblia
BBbISIBJIEHA MPUBEPKEHHOCTb (JOSJIBHOCTB) IPY300TIpaBUTENCH K paziIMyHbIM BHJAM TpaHCIOPTA.
Yenyramu  BUAOB  TpaHCIOpTa Ha KOHEL MapTa TIPY300TIPAaBUTENM  IOJb30BAIMCH  TaK:
JKEJIE3HOJOPOKHOIO TpaHCIOpTa — A OTIpPaBUTENEH; pPEYHOro TpaHcmopra — B ormpasuteneii;
aBTOMOOMIIbLHOTO TpaHcnopTa — C oTnpaBUTeNeH.

B KOHIIE Mast CEKTOp MapKETHUHTa U PEKJIaAMbI IPOBEJ MIOBTOPHOE TPAHCIOPTHO-DKOHOMHUYECKOE
o0clie1oBaHNE IPY300TIPAaBUTENEH U MOTY4NI CIETYIOIUE PE3YIbTaThI:

— JKeNe3Has Jopora 3a0pasa y pEYHUKOB Ba oTmpaBuTelied W y aBTOMOOWIIMCTOB Ca
OTIIPABUTEIIEH;

— JKele3Has Jopora OTAaja peYHHKaM aB CBOMX OTHpaBUTENeH M aBTOMOOWIMCTaM aC
OTIIPABUTEIIEH;

— pPEYHHUKHU 3a0pany y aBTOMOOMJIMCTOB CB OTHpaBUTeNeil U OTJald UM CBOUX BC OTIIpaBUTENEH.

Bmecro A, B, C, Ba, ca, aB, ac, CB u BC NpOCTaBUTh 10 BAPUAHTAM UX YHCIIOBBIE 3HAYCHHS,
KOTOpBIE IPUBEACHBI B IPUIIOKEHUH 3.

2.1. PaccuuTaTh MOKa3zaTeNM JIOSUIBHOCTH (TPUBEP)KEHHOCTH) OTHpPaBUTENCH Ha3BaHHBIM B
YCIIOBUU 3aJ]aui BUJaM TpaHcnopTa. B pe3ynbrare pacuera B KOHIIE Masi:

- ¥ JKE€JIE3HOIOPOKHOTO TPAHCIIOpTa CTaJlo A + Ba + ca—aB —ac =  OTIPABUTENEH;

- y pedHoro TpaHcnopra B —Ba + aB + ¢cB — BC = OTIpaBUTENEN;

- y aBToMoOuIIbHOTO Tpancmnopra C —ca+ ac—cB + BC= OTIpaBUTENCH.

2.2. OnpenenuTs A0IM pbIHKA TPAHCIOPTHOW YCIYTH MO KaXkIOMY BHJy TPaHCIOPTAa HAa KOHEI
MapTa, Masi, MIOHS M Tak Jajiee 0 TOro Mecsiia, KOrjia OTIPAaBUTENU MEPECTaHyT M0JIb30BaThCsl yCIyraMu
KaKoro-aubo BHa TPAHCIOPTa, TO €CTh YHMCIO OTIpaBUTENEH y Hero Oyner paBHO Hyio. [Ipu 3Tom
ClIeIyeT UMETh B BU]Y, UTO B OyayIIeM 01l pbIHKA 110 BUIaM TpaHCHIOpTa GOpMHUPYETCS B COOTBETCTBUU
CO CJIOXUBIIEHCS Ha KOHEI] Masi TUHAMHUKOM ee N3MEHEHUS.

Otpabotky myHKTOB 2.1 1 2.2 BeCTH B CIEYIOIIEH TaOJIMIIe COTJIACHO CBOETO BapHAHTA:



Bapuan KonuuecTBo oTnpaBuTeneit [IpuToK, OTTOK OTIpaBuTENCH K KOHIYy MA S
TEI Ne Ha kounery MAPTA
0 BUAAaM TPaHCIIOpTa
yKO. A | ypeuH. Yy aBTO K K.1. OT K K.JI. OT K.A. | OT k.. | KPEUH. | OT pEyYH.
B C peuH. Ba OT aBTO | K pPEYH. K aBTO | OT aBTO | K aBTO
ca aB ac CB BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
ITonoxxeHue Ha TPAHCIIOPTHOM pPBIHKE Bupel Tpancnopta
JKEJIE3HO- peuHoi aBTOMO-
JIOPO>KHBIH OMIIBbHBIN

[IpuBep>keHHOCTH OTHpaBUTENEH BUIaM TpaHcHopTa Ha kKoHely MAPTA

IIpuBep:keHHOCTh OTIPABUTENIEH BUAaM TPAHCIIOPTA HA KOHEL] Masl

Jlomst ppIHKa BHJIOB TPAHCIIOPTA Ha KOHEIl MapTa

JloJist pbIHKA BUAOB TPAHCIIOPTA HA KOHELl Masi

Wsmenenne J0JIK pPBIHKAa BUAOB TPpaHCIIOPTa 3a OAWH MECAIL

IIOJ'IH PBIHKA BUJIOB TPAaHCIIOPTA HA KOHCI NIOHA

IIOJ'IH PBIHKA BUJIOB TPAaHCIIOPTA Ha KOHEI UIOJIA

IIOJ'IH PBIHKA BUJOB TPpaHCIIOPTA Ha KOHEI aBrycra

I[OJ'IH PBIHKA BUJIOB TPAHCIIOPTA HA KOHCI] CCHTH6p$[

Jlosist peIHKa BUIOB TPAHCIIOPTA HAa KOHEI] OKTAOPS

Jlomst ppIHKa BHIOB TPAHCIIOPTA Ha KOHEI] HOAO0PS

2.3. OTpa3I/ITB CKJIaJIbIBAOIYIOCA TCHIACHIUIO Ha rpa(bm(e, MMpoOaHaJIM3UpPOBATL €€ U CHCJIATH
BBIBOJbI.
Hcnonnenue ITYHKTa 2.3 3aJaHusA MOXET OBITh TAKHM:

I[I/IHaMI/IKa N3MCHCHMSA 1014 PbIHKA IO BUAAM TPpaHCIIOPTa
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— KEJIE3HOIOPOKHBIN TPAHCIIOPT;

- T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

[[anee, AHAIIU3UPYS CIIOKUBHIYHOCS CUTYAallUO HAa TPAHCIIOPTHOM PBIHKCE, H606XOI[I/IMO CACIaThb BBIBOJABI

2.4, OTpaSI/ITb CKJIaAbIBAOIYIOCA TCHACHLIUIO Ha rpa(l)I/IKe, IIpOoaHaJIM3UupPOBATh €€ U CHACJIATH
BBIBOJBbI.
3. I[anee, AHAIIU3UPYs CIOXKUBIIYIOCA CHUHTYyalUIO Ha TPAHCIIOPTHOM PBbIHKE, HCO6XOI[I/IMO caciaaTb
BBIBOJbI.

3adanue 3.

Cextop Mapkerunra u pexiamsl O TO nnanupyer co3naTh Ha ONOPHOM LIEHTPE YNpPaBICHUS
MepeBo3KaMu CTaHIMK BocTouHas OTAeleHne TPaHCHOPTHO-IKCIETUIIMOHHOTO oocuyxuBanus (T20)
Ipy300TIIpaBUTENEH, TPy30Moaydareneii, MMEHYEeMbIX Jajnee KiueHTaMu. [Ipu 3ToM ceKTop anpuopHO
(3apaHee) y4UTBIBAET BEPOSTHOE KOJMWYECTBO KIMEHTOB, KOTOPHIE B TEUEHHE CYTOK BOCHOJIb3YHOTCA
yeayramu TOO. Ilo oleHke ceKTopa MapKeTHHra U pekjambl J0X0J OT 0OpaleHHus OJTHOTO KIMEHTa B
cytku B otaenenue TOO coctaBut 678 pyOneid. Pacxonsl oTnenenus miaHupyoorcs B pasmepe 65000
pyOuieii B CyTKH.

O60cHOBaTh peHTA0ENBbHOCTD CO3/IaHUS HA OTIOPHOM IIEHTpE yIpaBJiIeHUsI IEPEBO3KAMU CTAaHIIUU
OTJENICHUS TPAHCIIOPTHO-IKCIIEIUIIHOHHOTO o0CITyKMBaHUs (T20) rPY300TIpaBUTENEH,
rpy3onoisyyareneid. PaccuutaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuan
B
TBI Ni p(Ni) p N
Ne i
NN | N e | e | e | B — | B 2| o
1 2 3 1 2 3 - * —
1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
2 150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025




100 200 300 0,21 0,91 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | N o o | W

CyObeKTHBHasE BEPOSTHOCTb BO3MOXKHBIX OOpalleHHH KJIMEHTOB B CYTKH B OTACICHHE,
BBICKa3aHHAs MapKETOJIOraMu B TPEX TMIIOTE3aX, CIEAYIOIas:

I'unotesel Yucio KIMeHTOB, 0OPaTHUBIINXCS BeposiTHOCTB 0OpallieHus B CyTKU
B cyrxu, Ni yucna kneHtoB Ni, p (N;)
1
2
3

(Tabnuua 3anonHsieTcs U3 NPUIOKEHUS 4 B COOTBETCTBUU C BAPHAHTOM).

3.1. [IpuHMMas anpUOPHYIO BEPOSTHOCTD 32 (haKT, ONPEACIUTh OKUAAEMYIO IPUOBLIL B CIydae
co3nanus otaenenus TOO Ha cT. Bocrounas.

Omnpenenenye anpruoOpHOro CyTOYHOTo aAoxoaa otaeneHus T30.
Ji =N, - p(Ni )- 678, (py6/cyr).
3.2. Onpenenenne anpuopHON CyTOYHOM npuObUTH oTAeneHus TI0.

Mp; = JI; =P, (pybleym),

rae P — mmanupyemsie cyrounsie pacxoss otaenerus TIO.
Ecnun npu pacuere I_Ipi MOJy4aeTcsi ee OTpULATEeIbHOE 3HAue€HUe, TO 3TO OyJeT YOBITOK.

JlanpHeime pacueTsl BECTH TOJIBKO Ha OCHOBE NMPUOBLTH. [I[prObUTE MOKET UMETh MECTO Y IBYX U OoJiee
runote3. JlanpHele pacueTbl BECTH 10 MAaKCUMAJIbHOMY 3HAYEHUIO MPUOBLIH.

3.3. Onpenenenue anpuopHO peHTa0eIbHOCTH OTKPBITHS oTaenenus TOO.
Ip
R = % -100%.

JlaTp 3akiodeHue o 1es1ecoo0pa3sHOCTH CO3[aHus OTAeNneHus Ha cT. Bocrounas. BeiBon Oyzaer
KacaThCst TOJIBKO TOM MMIIOTE3BI, Y KOTOPOH 10 pacuery OyaeT R MakcuMaibHOM BETHINHOM.

Yacrte |1



3akimoyeHne 4acTH | MOXKHO CUMTaTh MNPEABAPUTEIBHBIM, TaK Kak OHO Oa3upyercss Ha
CYOBEKTUBHOM BEPOSTHOCTH, JOCTOBEPHOCTh KOTOPOW B 3HAYMTEIBHOM CTENEHM 3aBUCUT OT YPOBHS
npodeccuoHanu3Ma MapKeTonoros. [l AOCTHUKEHUS BO3MOXKHO OouiblIel OOBEKTUBHOCTU CEKTOP
MapketuHra u pekiaambl JII®TO mnpoen TpaHCIIOPTHO-3KOHOMHUYECKOE OOCiIEI0BaHUE pailoHa
TATOTEHNUsA CT. BocTOYHAs M MOJIy4YHI HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTB:!

I'nnoTessl Yucno KIMeHTOB, 0OpaTUBIIUXCS BeposiTHOCTB 0OpalleHnst B CyTKU YKCiIa KIUEHTOB
B cyTkH, N; B
Ni, p

N.

I
1
2
3

(Tabnuua 3anonHsieTcs CTyIEHTOM U3 NIPUWIOKEHNUS 4 B COOTBETCTBUU C BAPUAHTOM).

34, OnpeﬂeneHI/Ie CKOppCKTHpOBaHHOﬁ BCPOATHOCTH HpI/I6BITI/I$I KJIMCHTOB B CYTKH B OTACJICHUC
T20.

[To Teopeme baiieca (TeopeMe BEpOSTHOCTU TUIIOTE3) YUYUTHIBAIOTCS allPUOPHBIE BEPOSITHOCTH U
PE3YNbTATHI MTOJIEBBIX UCCIIEIOBAHUI PhIHKA B BU/I€ CKOPPEKTUPOBAHHBIX BEPOSTHOCTEH.

CKOppeKTHpOBaHHAsI BEPOATHOCTH 10 3TOH Teopeme OyaeT:

N P(Ni)'P ,\I?_

p LI ' , (emuHuI).

p2 p(Ni)'p =

Pacuetsl CKOPPCKTHPOBAHHBIX BepOHTHOCTeﬁ Mo rumnoTe3aM CJICAYCT BECTU C TOYHOCTBKO 10

YCTBCPTOI'O 3HAKA ITOCIIC 3aIsTOM.

3.5. OmpeneneHue anocTepuOPHOTo cyTouHoro noxonaa otnenenus TOO Ha cT. BocTrouHas.
Ni
3.6. Onpenenenue anocTepuopHoi cyrouHoi nmpudbumn otaenenus TOO Ha ct. BocTounas.

Mp; =11, =P, (pyd/cyr).

YCJ'IOBI/ISI, Ha3BAHHBIC B ITYHKTC 32, CJICAYCT YUMTBIBATHL U B HACTOAIICM PACUCTE.

3.7. OmpeniesieHue anocTepruopHoii peHTadenbHoCTH co3anus otaeneHus TOO Ha cT. BoctouHast.

1T
R‘:meaX.l()o%

FI/IHOTGBa, 1o KOTOpOfI paccunTaHa R‘, OCTacTCA HpHOpHTeTHOﬁ B I_IeJ'IeCOO6p8.3HOCTI/I CO3aaHusA
OTACICHUA T30 Ha cT. BOCTO‘{Ha}I, JaxXe €CIIN 6YI[6T MCHbBIIC R . Ha ocHoBe 3TOr0 HCOGXOI[I/IMO JaTb
OKOHYATCJIbHOC 3aKJIFOUYCHUC O I_[CJ'ICCOO6pa3HOCTI/I CO3aaHus OTACICHUA T30 mHa cr. BocrouHas u

000CHOBATH €ro.



Nk W=

Ilepeyensb BONMPOCOB K IK3aMeHY

Konnenmnuu mapkerunra. Crneunduka mapketunra B Poccuu.

MapkeTuHr B 3BOJIFOLUMH KOHUEILHI TOBAPONPOU3BOICTBA.

OyHKIUHA MAPKETUHIA Ha . TPAHCIIOPTE.

[lepBuuHas u BTopuvHas HHOOPMAIIHSL..

['moGanpHast MApKETUHIOBAs Ccpelia Kak Makpocpeaa Ou3Heca U ee poiib B pa3padoTke

KOMIIJICKCAa MAPKETHUHTIA.

6.
7.
8.
9.

10.
11.
12.
13.
14.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
36.
37.
38.
39.
40.
41.
42.
43.
45,
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

Mex1yHapOAHbIN MapKETHHT.

Mukpocpena MapKeTUHIa U €€ poJib B pa3pabOTKE MAPKETUHIOBBIX PEILICHUH .
HHTepHeT Kak cpelja BEACHUsI MapKETHUHTA.

Bo3MoxHOCTH M TOCTOMHCTBAa UHTEPHET-MapKETHHT .

Oransl GOPMHUPOBAHUS MAPKETUHIAa OTHOLIEHUH; UX COAEp KaHUE U OTIMYUS.
SWOT-ananus3 u ero poib B MApKETHHTE.

Marpuna Aucodda B MapKeTHHTE.

MapkeTuHroBasi KiiacCu(puKamnus IpoayKTOB.

MapkeTuHr 6a3 JaHHBIX: 3HaU€HUE, IPEUMYLIecTBa U c(hepbl UCIIOIb30BaAHMSL.
Crparerndeckuii NoAxo/ K yIpaBJIE€HUIO MapKETUHIOM.

CerMeHTHpOBaHUE PbIHKA, BEIOOP 1IEJIEBOIO CETMEHTA, O3ULIMOHUPOBAHUE IPOAYKTA.
Crpareruu JOCTHKEHHUS [EJIEBBIX PHIHKOB B 3aBUCHMOCTH OT BBIOOpA LIEJIEBBIX CETMEHTOB.
Otansl OpraHu3aluu/peopranu3anuy GyHKIUU MapKETUHTa B KOMIIAHUU.

BapuanTs! oprann3aimoHHBIX (POpPM MapKEeTHHTa B KOMIIAHUH U KPUTEPUU BBIOOPA ATHX (HOPM.
MapkeTuHroBast HH($OpMaLUs: BUbI, CpeICTBA (POPMUPOBAHUS, CUCTEMA.
MapkeTHHT0BOE MCCIIeIOBaHNE M €T0 BUJIbI; METOIBI COOpa MHPOPMALINH.

Otansl npolecca MapKEeTUHIOBOTO UCCIIEOBAHUS U UX COJIEpKaHHE.

Mogpens ToTpeOUTETbCKOT0 OBEACHHUS; (haKTOPBI M MPOLIECC PEIICHHS O MTOKYIIKE.
BHemnue, unu connanbHble, (PakTOpbl HOBEJCHUS OTPEOUTENEH.

BHyTpenHue, uiu cuxoiornyeckue, (pakTopbl MOBeIeHHs MOTpeOUTEIeH.
Oco6eHHOCTH /1€7I0BOT0 MOKYNATEIbCKOTO MOBEICHHS.

Pemenue o 1enoBoii 3aKynke: TUIIBL, (haKTOPBI, MPOIIECC.

Tosap, ero BUJpl U ypOBHH.

[ToTpeburenbckue ToBapbl; UX MapKETUHIOBasl KiaccuuKalus U cnenuduka.
MapkeTHHIOBBI€ acTIeKThl )KMU3HEHHOT0 IUKJIa MPOAYKTa (AJ1MHa, (hopMa) U ero ITaros.
Bbpana 1 mapka. Bujbel Mapok 1o THIy CIOHCOPa, O0BEKTY, MacIITaldy MPOJaXK.
Kputepun BbiOopa THIIa MAPKETHHIOBOTO KaHaja.

MapkeTHHIOBBIN KaHaj, ero QyHKLUUU U TUIIBL.

Kanane! pacnipenienenust; GyHKINUN YIpaBieHNs, MHTEHCUBHOCTb JUCTPHOYLIUU.
[Ipouecc pa3paboTku peKIaMHON CTPaTEruH.

OnToBble NOCPETHUKH; UX (PYHKIIUH U THUIIBI.

Po3HnuHbIE onepaTopsl PhIHKA; UX KIacCU(UKALMS U TUIIBL.

IIpsimMoii MapKETHHT, €r0 OCHOBHBIE CPEACTBA U XAPAKTEPUCTUKH UX MCIIOIb30BaHUS.
MapkeTHHroBble KOMMYHUKAIIUH..

bromkeT npoABMKEHUS U METOBI €TI0 ONPENETICHHUS.

Pexnama u ee BuasI .

Opranu3zanys 1 OLEHKa PEKIAMHOM AEATEIbHOCTH KOMIIaHUH.

[Iponsuxenue npojiax; CpeacTBa, OpPUEHTUPOBAHHBIE HA KOHEUHBIX U JIEJIOBBIX MOTPEOUTENEH.
PazpaboTka kaMIaHUM MTPOABIMKEHHS ITPOJAXK U OLIEHKA €€ pe3yJbTaToB.

[TaGnuk Puneinin3: HampaBiieHUsl, CPEACTBA, OlleHKa A (HEKTUBHOCTH.

JInuHbIe IPOJIAXKH; UX BUABI U IPOLIECC.

VYnpasnenue ciryx00i Mpoak KOMITAHHH.

Ilena B kommuiekce MapkeTHHra. Llenn 11eHoBoN NOJUTHUKN KOMIIAaHHH.

MeTtoas! ycraHoBieHHs 0a30BoH 1eHbl. CreruduKa 11eH Ha HOBBIN U CBSI3aHHBIE MPOJTYKTHI.
KoppekTuBsl 6a30B0ii IIEHBI U CHIEIIMATIbHbIE LIEHbI Ha MTPOAYKTHI.

Bremnss cpena MapkeTHHra.



3. Meroanyeckue MaTepuaJibl, ONpe/e/siiolue Mpoueaypy 1 KpUTepUH OLleHUBAHUSA
copMHPOBAHHOCTH KOMIIETEHIMIA TPHU NMPOBEJCHNH ITPOMEKYTOYHOM aTTeCTAlUU

Kpurepun ¢popMupoBaHusi 01leHOK 110 0TBETAM HA BONPOCHI, BHINOJHEHHIO TECTOBBIX 3aJaHUI

- OLICHKA «OTJMYHO» BBICTABISETCA 00yUYaIOIIEMYCsl, €CITU KOJUYECTBO MPABMUIHHBIX OTBETOB Ha
Bonpocsl coctapisieT 100 —90% ot obuiero 06bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «XOPOII0» BBICTABISICTCS 00yJaIOMEMYCsl, €CJIM KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Bonpockl — 89 — 76% ot obuiero o6bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «y/0BJIETBOPUTEIBHO0) BBICTABJISAETCS 00Yy4AIOIIEMYCsl, €CIIU KOJIMUECTBO MPABUIBHBIX
OTBETOB Ha T€CTOBbIE BONPOCHI —/5—-60 % 0T 06111ero 00bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKAa «HEY/AOBJIETBOPUTEIBHO» BBICTABISCTCS OOYYArOIIEMYCsl, ©CIH KOJHMYECTBO
MPaBWIbHBIX OTBETOB — MeHee 60% oT 0011ero o0bEMa 3a/1aHHbIX BOIIPOCOB.

Kputepun (popmMupoBaHusi o1ieHOK N0 pe3y/JbTATaM BbINOJHEHHUS 3aJaHUH

«OTJIHYHO/324TEHO0» — CTaBUTCS 32 pabOTy, BBHIITOJIHEHHYIO TIOJIHOCTBIO O€3 OITMOOK 1 HEJJOYETOB.

«XO0po10/3a4TeH0» — CTABUTCA 32 Pa0OTY, BBIIOJHEHHYIO TIOJTHOCTHIO, HO TP HAJIMYKUU B HEW He
Oosee 0JTHOM HErpyOoil OIMOKK 1 OJTHOTO HEoueTa, He OoJiee TpeX HeJOYETOB.

«Y10BJIETBOPUTEIbHO/3aUTEHO» — CTaBUTCS 3a padoTy, eciam OOy4aroIMiCs MPaBUIBHO
BBITIOJTHUII HE MeHee 2/3 Bceil paboThl MITH TOITYCTHII He Ooiee 0THOM Ipy00ii OIIMOKH 1 IBYX HEIOYETOB,
He 0oJiee 0HOI rpy0oii 1 0JHON HEerpyOoi ommoOKy, He 6osee Tpex HerpyObIX OMUOOK, OTHOW HETpyOoi
OLIMOKY U IByX HEJTO0YETOB.

«HeynoBJj1IeTBOPUTEILHO/HE 32a4TE€H0» — CTABUTCS 32 pabOTy, €CIIM YUCIIO OITUOOK U HEJJOYETOB
NPEBBICHIIO HOPMY JUIS OLIEHKH «YJOBJIETBOPUTEIFHO» WM TPABHIBHO BBHIMOJIHEHO MeHee 2/3 Bcei
paboTHLI.

Buowl owuboxk:

- 2pybvle OwWUOKU: He3HAHUEe OCHOBHBIX NOHAMUU, NPABUN, HOPM, He3HAHUe NPUemMos8 peuleHus
3a0a4, OWUOKY, NOKA3bIBAIOWUE HENPABUTbHOE NOHUMAHUE YCA08US NPEOTIONHCEHHO20 3A0AHUSL.

- HezpyOble OWUOKU: HeMOUHOCMU BOPMYIUPOBOK, ONpedeeHUll, HePAYUOHAIbHBIU 8blO0P X00a
peuteHus.

- HeOdouemvl: HepayuoOHAIbHble NpUeMbl BbINOIHEHUS 3A0aHUs; OMmOoeNbHble NOSPEeUHOCIU 6
Gopmynuposxe 66160008, HEOPEIHCHOE BbINOIHEHUE 3A0AHUSL.

Kpurepun ¢popmupoBanus OLIEHOK 110 IK3aMEHY

«OTJIMYHO» — CTYACHT IpruoOpes HEOOXOMMbIE YMEHHUS U HABBIKH, IPOJIEMOHCTPUPOBAI HABBIK
MIPaKTUYECKOr0 IPUMEHEHHUS MTOJTyYEHHBIX 3HaHUH, HE JOMYCTUII JIOTUUECKUX U (PAKTHUECKUX OLINOOK

«Xopomo» — CTyJIeHT npruoOpes HeoOX0AUMbIE YMEHUS M HaBBIKU, IPOJAEMOHCTPUPOBAT HABBIK
MIPaKTUYECKOr0 MPUMEHEHHS MOJIyY€HHBIX 3HAHUI; JOMYyCTUII HE3HAUUTEIbHbIE OIIMOKH U HETOUYHOCTH.

«Y10BJIETBOPHUTEIbHO» — CTY/IEHT JIOMYCTUJ CYILIECTBEHHbIE OIIUOKH.

«HeynoB/1eTBOPUTEJIBHO» — CTY/ICHT IEMOHCTPUPYET (pparMeHTapHbIE 3HAHUS U3Y4aeMOT0 Kypca;
OTCYTCTBYIOT HEOOXO/IUMbIE YMEHUS U HABBIKH, JOMYIIECHbI IPyOble OITHOKH.



