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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llensro quCHUIUIMHEI SBIsIeTCs GopMupoBanue npogpeccrnonanbHex komnereHnuii (ITK-13) u (OIIK-3) cormacao @I'OC
BO, y oOyuaromuxcsi B 4aCTH MEHE/KMEHTa KayecTBa Ha3eMHBIX TPAHCIIOPTHO-TEXHOJIOTHYECKHE CPEIICTB.

1.2 3a11aan1/1 JUCHUTIUIUHBL ABJISICTCA U3YYCHUC MOHATUHHOTO armapaTta AUCHUIIINHBL, OCHOBHBIX TCOPETUYCCKUX MOJIOKEHUI
1 METOAOB, pa3BUTUC HABBIKOB IIPUMEHCHUA TCOPETUICCKUX 3HAHUH IS PEUICHUA ITPAKTUYCCKHUX 3ada4.

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

uxx (pa3nen) OIT: | b1.B.JIB.07.02

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATIINHBI
(MOJYJIST)

[IK-13: ctocoGHOCTBIO OPTaHU30BEIBATH MPOLIECC IPOU3BOACTBA Y3JIOB U arperaToB Ha3eMHBIX TPAHCIOPTHO-TEXHOIOTHIECKUX
CPEACTB U KOMILIEKCOB

3HaTh:

-T€OPETUYECKHE ACIIEKThl OpPraHU3allK Ipoliecca IPOU3BOACTBA Ha MPEINPHUATHH KaK YaCTH CUCTEMBI YIIPABICHUS

YMeTh:

- OIICHHUBATh CTpaTeFI/I‘-ICCKI/Iﬁ TMMOTCHIUAJT Pa3BUTU OpTraHU3aluu ¢ y4€TOM 3HaHHI 110 YIIPaBJICHUIO KAYE€CTBOM;

Bnaners:

-METOJIUKOI 10 COBEPLIECHCTBOBAHUIO CUCTEMBI YIIPABICHUSI KAYECTBOM B LIENAX peald3aliiy CTPATEIUU Pa3BUTHS OpraHU3alMH,
obecnieueHust 23 PeKTUBHOCTH IPOU3BOJICTBA U MOBBIIIEHNS KAUeCTBA BRITYCKAeMOM MPOIyKIUH;

OIIK-3: roTOBHOCTBIO PYKOBOJUTH KOJIJIEKTHBOM B c(hepe cBoeil mpodeccnoHanbHOM NeaTeTbHOCTH, TOJICPAHTHO BOCIIPHHUMAS
COILIMaJIbHBIC, 3THUYECKHE, KOH(PECCHOHAIBHBIE M KYIbTYPHBIC PA3INIHS

3HaTh:

-METO/Ibl COBEPIIEHCTBOBAHUS CUCTEMBI KAUeCTBa MPEANPHSITHS ATl YCIEUTHOTO PYKOBOACTBA KOJUIEKTHBOM B c(hepe CBOEi
npodeccHoHaTBHO IeATeIBHOCTH

VMmern:

-onpenensiTb 3G HeKTHBHOCTD MEPOIIPHUATHI B 00JIACTH YIIPABICHHUS KA9eCTBOM JJIsI YCIICITHOTO PYKOBOJICTBA KOJUICKTUBOM B cdepe
cBoeH npodeccHoHaATBFHON e TeTbHOCTH

Bnaners:

-METOJIMKOM cOopa U aHaIM3a HHPOPMAIIUH 110 OCYIIECTBICHUIO CTPATETUH Pa3BUTHSI CUCTEMBI KA4eCTBa ISl YCIICTITHOTO
PYKOBOJCTBA KOJUIEKTHBOM B c(hepe CBOEH MpoeCCHOHANBHOM IeITeIbHOCTH

B pe3ysibTaTe 0cBOeHUS TUCHMIIMHBI (MOAY.Is) 00ydaromuiics 10/KeH

3.1 |3uaTh:

3.1.1]|- TCOPETUYCCKUEC aCTICKThI YITPABJICHUA KAYE€CTBOM HA NPEANTPUATUN KaK YaCTU CUCTEMBI YITPABIICHUA

3.1.2]- MCTOABI COBECPIICHCTBOBAHUSA CUCTEMbI KaUCCTBA MPCANIPUATHUA [UIA peaIn3alilui CTPAaTCruu OpraHu3aiu.

3.1.3 | - pekomeHmarmu MexayHapoaHbix ctanmaptoB MCO 9000 mo obecrieueHNIO KadecTBa pa3pabOTKu cOaTaHCUPOBAHHBIX
YIIPaBJICHYECKUX PELIeHH;

3.1.4 |- MeToABI CTPATErMYECKOTO aHAIN3a IT0Ka3aTenel paboThl OpraHN3aliy U €€ OApa3IeIeHNH TSI HOATOTOBKU
cOaaHCHPOBAHHBIX YIIPABICHUCCKHUX PEIICHUI

3.1.5

3.2 | YmeTh:

3.2.1 | - onicHUBATH CTpaTeI‘I/I‘{eCKI/Iﬁ MNOTCHIHAJI pa3BUTUA OpTraHU3alluU C yY4I€TOM 3HAHHUM O YHOpaBJICHHUIO KAY€CTBOM;

3.2.2 | -uCcoJIb30BaTh HABBIKK CTpaTCru4cCKOro aHajan3a JJist pa3pa60TKH IMOJIMTUKH Ka4CCTBAa HaA MPECANIPUATHH, HaHpaBJ'IeHHOfI
Ha o0OecrieueHue KOHKypeHTOCl'IOCO6HOCTI/I;

3.2.3 | - BBIABIATE M aHAIM3UPOBATH B3aUMOCBSI3H MEXIY GYHKIMOHAIBHEIMU CTPATETHsMU MPEINPHUATHS UTS pa3paOdoTKH
CHCTEMBI Ka4eCTBa Ha MPEIIPUITHSIX;

3.2.4 | -onpenensats 3G HeKTHBHOCTE MEPOIIPHATHH B 00JIACTH YIIPABICHIS KA9eCTBOM

3.3 | Bnagern:

3.3.1 | -meTOIUKOM c6opa " aHaJIM3a I/IH(l)OpMaL[I/II/I 10 OCYHICCTBJICHHUIO CTPATCTUH Pa3BUTUA CUCTEMbI KaU€CTBAa OpraHru3aluu,
HaHpaBHCHHOﬁ Ha o0ecrieueHue KOHKypeHTOCHOCO6HOCTI/I;

3.3.2 [ -MeTOAMKOM IO COBEPLIEHCTBOBAHHUIO CUCTEMBI YIPABIEHHUs KA4eCTBOM B LIENIAX Peai3aliy CTPATETHH Pa3BUTHUS
opraHm3aIy, odecredeHns 3¢ HEKTHBHOCTH IIPOU3BOACTBA M MOBBIIIEHHS Ka4eCTBA BEIITYCKaeMOIl PO TyKIIHH;

3.3.3 | -MeToquKO1 pabOTHI IO CTPATETHISCKOMY TUIAHUPOBAHHUIO JISSITETEHOCTH, HANIPaBJICHHOW Ha YITydIlICHHE Ka4ecTBa, C
LEJNTBIO MTOATOTOBKH COATaHCHPOBAHHBIX YIIPABICHYECKUX PELICHUH;

3.3.4 | - mpakTHYECKNMH HaBBIKAMH B 00JIACTH HHCTPYMEHTOB YIIPABJICHHS Ka4eCTBOM,;

3.3.5 | -HaBBIKAMH HCITOJIL30BAHMS HOPMATHUBHBIX IPAaBOBBIX JOKYMCHTOB, OIIPCACIIAIONINX Ka4CCTBO,
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4. CTPYKTYPA U COJEPKAHUE JUCHUILINHBI (MOAY.JIS)

Kon HaumeHoBaHue pa3nesioB U TeM /BUJ 3aHATHSA/ Cemectp | Yacos | IIpumeuanue
3aHATUS / Kype
Pasnen 1. MertopoJiorus kypca "YnpasJ/ieHusi kauecTBoM"
1.1 OOBEKT M IpeIMET TUCIUIUIAHEI, CYITHOCTh U OCHOBHBIE MTOHATHS. /JIek/ 7 4
1.2 IMpuanune! obecrieueHus ynpasieHUs kauecTBoM. KommnekcHoe u 7 2
TOTaJIbHOE YIIPABJIEHUE KAUECTBOM.
Mp/
1.3 OBOJIIOIMS M MHOTOACHIEKTHOCTD KaTETOPHH «KA4eCTBO». XapaKTepUCTHKA 7 4
9TANoB Pa3BUTHS KauecTBa.
/JTex/
1.4 .KauecTBo Kak ocHOBa KOHKYpeHTOCIIOCOOHOCTH TpeanpusTus. /TIp/ 7 2
Pazgen 2. Hayunble 1 mpakTHYecKHe MOAXO0bI K YIPABJIEHHIO KA4eCTBOM
2.1 Paznu4HbIe TOIXO/IBI K YIIPaBICHHIO KadecTBOM /JIex/ 7 4
2.2 MexyHapogHble CTaHIaPThI 7 2
HCO 9000 mo obecriedeHnIo KayecTBa U yIPABICHUIO KAYeCTBOM.
Mp/
2.3 IIpumenenune pekomenaaumii MexxayHapoansix ctanaapros MCO 9000 mo 7 4
o0ecrieueHHIo U YIpaBJIeHUI0 kKadecTBOM. /JIek/
24 VYmpasneHne KauecTBOM TPAHCIIOPTHOH npoaykuu. /TIp/ 7 2
2.5 KauecTBo TpaHCIIOpTHOTO OOCITYKMBaHHSI. DKOHOMUYECKHE TTPOOIEMBI 7 4
kadectBa. /JIex/
2.6 Pa3paboTka cucTeM KauecTBa U IMOJUTHKHI B 00JIACTH KadecTBa Ha TPAHCIOPTHBIX 7 2
npeanpustusx /TIp/
Pazgen 3. IIpounecchbl ;KH3HEHHOT0 IHUKJIA B CHCTeMe MeHeI»KMEeHTa
KayecTBa
3.1 OYHKLUYU U METOABI YIIPaBIeHUS KauecTBOM. CTaTUCTUUECKUE METOAbI 7 4
KOHTpOJIS KauecTna. /JIex/
3.2 OyHKIUYU U METOABI YIPABIEHUSA KaueCTBOM. CTaTUCTUUECKUE METOBL 7 2
KOHTpoJIst Kauectsa. /I1p/
33 Pa3paboTka 1 BHEIpeHUE CUCTEM MEHEDKMEeHTa KauecTBa. Cucrema 7 4
MEHE/DKMEHTA KaueCTBa Ha JKeJIC3HOI0OPOKHOM TpaHcHopre. /JIex/
34 Cucrema xadecTBa U cepTuduKanus npoaykipn. OTBETCTBEHHOCTD 32 Ka4eCTBO 7 2
npoaykuuu. /IIp/
Paznen 4. Oprann3zauMoHHO- IKOHOMUYECKH MeXaHU3M YIIPaBJIeHUS
Ka4eCTBOM
4.1 Obecnieuenne QyHKITMOHUPOBAHHS CHCTEMBI KauecTBa. /JIek/ 7 4
4.2 CrargapTu3ays ¥ cepTUHKALIS B YIIPAaBICHHN KadecTBOM IIpoxyKimu /I1p/ 7 2
43 dopMHpOBaHUE TOCYIAPCTBEHHON MOJIUTUKHU B 00J1acTh KauecTa. /JIek/ 7 4
4.4 DKOHOMUYECKHE acCIeKThl yIpapiieHHs kauecTBoM. OlieHKa 3aTpaT Ha 7 2
ynpasieHne kagectsoM. /IIp/
Paznen S. CamocrositesibHasi paGoTa.
5.1 TToaroToBka k jekuusm /Cp/ 7 18
5.2 [oaroroska k npaxkTudeckuM 3aasaTusM /Cp/ 7 18
53 [oaroToBka k 3auery /Cp/ 7 8,75
5.4 Brmoanenue pedepara /Cp/ 7 8,6
5.5 Pedepat /Cp/ 7 0,4

Pa3nen 6. Konrakrnas padora




6.1 3auer /KA/ 7 0,25

5. OHEHOYHBIE MATEPHAJIbBI

OreHOYHBIE MaTEepPHANbI AT IPOBEACHHS IIPOMEKYTOYHOM aTTECTAI[H OOYJAIONINXCS IPUBEACHBI B MPIUIOKECHUH K
paboueii mporpamMMe TUCHUILTHHBL.

@DopMbl 1 BHABI TEKYLIEr0 KOHTPOJIS 110 AUCLHUILIMHE (MOJYIIIO), BUABI 3aJaHUH, KPUTEPHH UX OLICHUBAHUS,
pacrnpernenenne 6aIoB II0 BUAAM TEKYIIETo KOHTPOIIS pa3padaTeIBAOTCS IpeTo1aBaTelieM AUCIUIUTHHEL C yIETOM €€ CIIeIH(UKHI U
JOBOJATCS IO CBEACHHS OOYJarOIMXCS Ha IEPBOM YIEOHOM 3aHITHH.

Tekynmit KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS IIPENoJaBaTeNleM JUCLMILUTMHBI (MOIYIs), KaK IIPAaBHUIIO, C
ucronp3oBanreM DVOC mim myTeM IpoBEepKH MUCEMEHHBIX paboT, MPeTyCMOTPEHHBIX pabOYMMH ITPOTpaMMaMH JHUCIHILUIAH B
paMKax KOHTaKTHOM pabOTHI U cCaMOCTOSITENIFHOM paboTsl oOywatomuxcs. [ pukcHpoBaHHs pe3yabTaTOB TEKYIIETO KOHTPOIIS
MoxeT ucnoins3opaTtbes DMOC.

6. YAEBHO-METOANWYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHUME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENN 3araBue Wznatensc 5. agpec
TBO, TOJI
JI1.1 |3aiines C.A., mox YrpasneHue Ka4ecTBOM Mocksa: //www.book.ru/book/934
pen., [lapdennena KHuoPyc,
N.E., bounkosa E.C., 2020
BsuecmaBosa O.D.,
Jlapuesa T.A.

6.1.2. lono/THUTeJILHAS JIUTepaTypa

ABTOpBI, COCTaBUTENHN 3arnaBue W3narensc On. agpec
TBO, TOJ
JI2.1 | Dentokun B.K. VYrpasieHue Ka4eCTBOM MPOU3BOCTBEHHBIX MPOIIECCOB Mocksa: //www.book.ru/book/933
KuoPyc,
2020

6.2 UnopManmoHHbIe TEXHOJOTHH, HCIOJIb3yeMble MPH OCYIeCTBJIEHHH 00Pa30BaTeJILHOr0 Mponecca mo ANCIHUATINHE
(Mony.10)

6.2.1 IlepeyeHnb JINLIEH3MOHHOTO ¥ CBOOOIHO PACTIPOCTPAHSIEMOT0 IPOrPaAMMHOTI0 00ecneyeHnst

6.2.1.1 | Microsoft Office

6.2.2 Ilepeyenn npogeccHOHANBHBIX 023 JaHHBIX U HH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1 | Ilepeuers MHGOPMATMOHHBIX CPABOYHBIX CHCTEM

6.2.2.2 CrpaBounas npaBoBasi cucteMa [APAHT (untepHer-Bepcus). URL: http://www.garant.ru/iv/

6.2.2.3 CrpaBouHas npaBoBasi cucteMa KoncynpTantllntoc (nuTepuer-Bepcus). URL: http://www.consultant.ru/

6.2.2.4 | ACIIXT

6.2.2.5| «IIpodeccronanbHbie 0a3bl JAHHBIX»

6.2.2.6 OenepanbHbIi 00pa3oBaTEIbHBIN TOPTaT — DKOoHOMUKA, Corponorus, MeHemKMEHT
http://www.ecsocman.edu.ru/

6.2.2.7 Bbaza nannbx «bubnuoreka ynpasneHus» - KoprnopaTusHblii MeHEIKMEHT -

6.2.2.8

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JUCIUITIJIMHBI (MO YJISA)

7.

Ju—

YueOHbIe ayTUTOPUH AT IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, YKOMIUICKTOBAaHHBIC CTICIIHATN3NPOBAHHOM MeOeIbI0
U TeXHHYECKUMH CPEACTBAMHU O0Oy4eHHs: MyIbTHMEINIHOE 000pyIOBaHHE TSI IPENOCTaBICHUS yaeOHOH nHpOpMaIn
0O0JIBLION ayTUTOPUU H/UITH 3BYKOYCHIIMBaIOIIee 000pyI0BaHuE (CTAMOHAPHOE WK TIEPEHOCHOE).




7.2

VYueOHbIe ayTUTOPUH AT IPOBEACHUS 3aHATHH CEMHHAPCKOTO TUIIA, TPYIIIOBEIX W HHAWBUIYaTbHBIX KOHCYIBTAIIUH,
TEKYIIEro KOHTPOJI ¥ MPOMEXYTOUHOM aTTeCTalllH, YKOMILUIEKTOBAHHbIE CHIEIUAT3UPOBAaHHON MeOeNnbio U
TEXHUYECKHUMH CPEICTBAMH O0y4eHUs: MyIbTHMEANITHOE 000pyIOBaHHE N/HUIN 3BYKOYCHIIUBAIOIEE 000pyI0BaHUE
(cTanmoHapHOE WK TIEPEHOCHOR)
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[TomemeHus 17151 CaMOCTOSITENTFHOI PaOOTHI, OCHAIIEHHBIE KOMITBIOTEPHOI TEXHUKOM C BO3MOKHOCTEIO OKITIOYSHUS K
cet "MHTEepHET" M 0OEcCIIeueHNEeM JOCTYIA B AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPELY YHUBEPCUTETA.
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Iomemnenus s XxpaHEHHUS M MPO(PHIITAKTHYECKOTO OOCTY)KHBaHUS YIEOHOTO 000PyTOBAHUS




