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BBenenune

Xapakrep nucuuiuidHbl  «HayuHas u genoBas  MEXKYJIbTypHas KOMMYHUKALIMSI»
ompezeNisieT ee LEeJH: IOBBIIIEHHEe HCXOAHOTO YPOBHS BIIAJICHUS MHOCTPAHHBIM S3BIKOM,
JOCTUTHYTOTO HAa TOpPEAbIAYIIeH CTyrnmeHH o00pa3oBaHUsS; OBJIAJCHHE OOYYalOLUIMMHCS
HEOOXOJUMBIM M JOCTaTOYHBIM YPOBHEM KOMMYHHMKATHBHOW KOMIETEHLUH [JIsl pEIleHUs
COLIMATTbHO-KOMMYHHKATHBHBIX 337a4 B PA3JIMYHBIX O00OJAcTsIX OBITOBOHM, KYyJIbTYpPHOM,
npodeccCHoHaNbHOM W HAYYHOW JAEATEeIbHOCTH IpHU OOLICHHH C 3apyOeKHBIMHU MapTHEPaMU;
COBEpIICHCTBOBAHUE JIMHIBUCTUYECKON MOATOTOBKHU I JaJIbHEHIIIEr0 caMOOOpa30BaHMUsL.

Huctunnuna «HayyHas u 1enoBass MEXKKYJIbTYpHAass KOMMYHHUKAIUS» B COOTBETCTBUU C
®I'OC BrIcHIeT0 TPOPECCHOHATIEHOTO 00pa30BaHUSI.

3ajaun JUCUUILINHBIL:
- CUCTEMaTHUYECKOE U3yueHHE OCHOBHBIX MTPOOJIEMHBIX 001acTell 1€II0BON MEKKYIBTYPHOH - -
KOMMYHUKaIUU;
- OBJIQJICHUE OCHOBHBIMH ITOHATUAMU U TEPMUHOJIOTHEN JEIIOBOM MEXKYIbTYPHON
KOMMYHUKaIUU;
- pa3BUTHE JCIIOBON MEXKYJIBTYPHON BOCIPUUMYUBOCTH, CIIOCOOHOCTH K MPaBUIBLHOMN
MHTEPIPETALMN KOHKPETHBIX IPOSBIICHUM J1€I0BOr0 KOMMYHUKATUBHOT'O TIOBEICHUS B
pa3IMYHBIX KyJIbTypax.

[Ipouiecc wm3ydyeHHss AMCUUIUIMHBI HampaBiieH Ha QopmupoBaHue komrmereHIu YK-3:

BJIQJICHUE OJTHUM U3 MHOCTPAHHBIX SI3bIKOB HA YPOBHE HE HUXKE Pa3rOBOPHOIO.
A Taxxe:

- MOJYYHUTh MPEACTaBICHHE 00 3THYCCKMX W HPABCTBEHHBIX HOPMAaX ITOBEICHHS, MIPUHATHIX B
WHOKYJIBTYPHOM COIMYME, O MOJENSIX COIHAIbHBIX CUTYyalluid, TUIUYHBIX CICHAPUAX
B3aMMOJICHCTBH;
- Hay4duThCS MOJETUPOBATH BO3MOXKHBIE CHUTYallMM OOIIEHUS MEXAy MPeCTaBUTEIIMU
Pa3IMYHBIX KYJIbTYp U COLIUYMOB.

B pamkax nporpamMmbl B pe3yabTaTe U3y4eHHs TUCIUTUTMHBI 00 y4YaroIUiics TOKEeH:
3nams: npodeccHOHANBHYIO JIEKCUKY Ha HHOCTPAHHOM SI3BIKE;
Ymems: nepeBoauth 001THE U TPODECCHOHATEHBIE TEKCTHI HA UHOCTPAHHOM SI3bIKE;
Bnaoems: onHUM U3 HHOCTPAHHBIX SI3bIKOB Ha YPOBHE Pa3roBOPHOTO WUJIM YUTATh U MEPEBOAUTH
CO CIIOBapeM.

A Taxxe:
3name.
- Ha YPOBHE MOHUMAaHM: 00pa3 U CTUJIU )KU3HU MPEACTABUTENCH KYJIBTYPHOTO COOOIIIECTBa B
LIETIOM M COIUATIBHBIX TPYII U UX KYJIbTYDP; TUITUYHBIC CUTYAIIMH B3aUMOJICUCTBHS B YCIOBHUAX
MEXKYJIbTYPHOT'O OOIIICHHUS;
- Ha YPOBHE MPUMEHEHHUS: CIIEHAPUU TTOBEACHHS B THITUYHBIX CUTYAIUSIX COIMATBHOTO
B3aMOJICHCTBHS.
Ymuemn:
- OPUEHTUPOBATHCS B KYJIBTYPHO OOYCIIOBJIEHHBIX HOPMaX IMOBEICHHS M OOIICHHS B
WHOSI3BIYHOM cpefie; 0pOpMIISATh PEYEBOE BHICKA3bIBAHUE Ha MHOCTPAHHOM SI3BIKE B
COOTBETCTBHUH C MPE/IOIATa€MbIM COLIMOKYJIbTYPHBIM KOHTEKCTOM.
Bnaoemo:
- CTpaTeruei peueBoro MoBeACHUs, MPUHATON B MHOA3BIYHOM Cpe/ie; KYIbTYpOU peuu, peueBbIM
ATUKETOM; PA3IMYHBIMHU MOJIECIISIMU U CTHJISIMU TIOBEJICHHS C YIETOM KYJIbTYPHBIX (haKTOPOB.



I'nmaBa 1l
MeXKyIbTypHAS KOMMYHUKAIUS

[lonsiTHe «MEXKYIbTypHass KOMMYHHUKALMS» TMpPENojiaraeT KakK HEMoCPeICTBEHHOE
B3aMMO/ICHCTBHE MEXIY JIOJbMU U OOIIMHAMH, TaK U OMOCPEAOBAHHYI0 KOMMYyHHKanuio. [To
MOCIICAHUM TTIOHUMAETCS SI3BIK, peUb, MMCbMEHHOCTD, a TAKXKe 00IleHNEe TOCPEICTBOM HHTEpHETA
U TOJOOHBIX CPeACTB CBsi3U. Hepenko Takoil croco0 KOMMYHHUKAIMKM B HAYYHOW JIMTEpaType
0003HaYaeTCsl Kak «KpOCC-KyJabTypHas» (aHMIIMHACKUE TepMuH cross-cultural).

JlanHass HaydYHas JUCHUIUIMHA W3y4aeTcsi Ha cpe3e NPOYHX HayK. B HX YHCIO BXOHAT:
NICHXOJIOTHS U KYJIBTYPOJIOTHS, COLUOJIOTHUS, aHTPOIOJIOTHSI U UCTOPHSL, @ TAK)KE HOBas IUCIIHILINHA,
9KOJIOTHSl KOMMYHHKAI[HOHHBIX cpelcTB u MeTonoB. [Ipodeccop A. II. CamoxuH naer Ttakoe
OIpelieNIeHuEe JaHHOW AHuCUMIUIMHE: «MEeXKylnbTypHas KOMMYHHUKAUUsl — 3TO COBOKYIIHOCTb BCEX
CPEACTB M METOJIOB OOIICHHS B IIEJIOM, a TaKKe KOMMYHHUKAIMK KaK MEXIY OTICIbHBIMH JIFOJIbMH,
TaK | eJIbIMH TPYIIaMH, IPUHAICKANIMMH K Pa3IHYHbIM KyabTypamy» [14, C. 11].

Jlng ocyuiecTBiieHUsT yCTIEITHOW KOMMYHHUKATHBHON CBSA3M HEOOXOAMMBI CIIEAYIOLIUE YCIOBHS:
BO-IICPBLIX, OIIMIOHCHTBI AOJIKHBI IIPMHUMATL W ONIMPATHCA Ha HEKHE I/IHTepCY6'I)eKTI/IBHI>Ie HOPMBI,
BO-BTOPBIX, OHU JIOJDKHBI ObITh KOMMYHUKATHBHO KOMIICTEHTHBIMH.

Ecmu paccMarpuBath SI3BIK € TOYKH 3PEHHS €0 CTPYKTYPBHI, (DYHKIHMOHUPOBAHHS U
Croco00B OBJIAZICHHS UM (KaK POAHBIM, TaK U MHOCTPAHHBIM), TO COLMOKYIBTYPHBIN CIOH, WU
KOMIIOHEHT KYJIbTYPbl, OKAa3bIBAa€TCSI YacCThIO fA3blKa MWJIM (OHOM €ro peaJbHOro OBbITHS.

B ToO e BpeMsi KOMIOHEHT KyJIbTYphl - 3TO HE MPOCTO HEKas KyIbTypHas HHpOpMaIlus,
coo01aemMasi A3bIKOM. DTO HEOTHEMJIEMOE CBOMCTBO SI3bIKa, MPHUCYIEE BCEM €ro YPOBHSM U
BCEM OTPACIISIM.

Hayuuts nroneit obmatecs (yCTHO M MUCBMEHHO), HAYYUTh MPOU3BOAUTH, CO3/1aBaTh, a HE
TOJIbKO MOHUMATh MHOCTPAHHYIO pedb - 3TO TpyJAHas 3a/aya, OCIOKHEHHAas elle U TeM, 4YTO
00IlIeHHE - 3TO HE MPOCTO BepOaabHBIN Iporecc. Ero 3ppekTHBHOCT TOMUMO 3HAHHS S3bIKA
3aBHCHUT OT MHOXECTBa (haKTOPOB: YCIOBHI M KyIbTyphl OOIEHHUSA, MPAaBHII ITHUKETA, 3HAHUS
HEeBepOaTbHBIX (HOPM BBIpAKEHUSI (MUMHKH, JKECTOB), HAIMYMSA TITYyOOKHUX (DOHOBBIX 3HAHUH U
MHOT'OT'0 JIpYroro.

B OCHOBE A3BIKOBBIX CTPYKTYp Jexar CTPYKTYpbI COLIMOKYJIbTYpPHBIE.
[TpocTo 3HaTH 3HAYEHHUs CJIOB W MpaBHJIa TPAMMAaTUKHU SBHO HEAOCTATOYHO IS TOTO, YTOOBI
AKTUBHO TOJIb30BaThCS SI3BIKOM KakK CPeACTBOM oOmIeHus. s 3Toro HeoOXoAMMO 3HATh Kak
MOYKHO TJIy0ke MUP HU3y4aeMoro sS3bIKa.

[Tomumo 3Ha4YeHH CIOB M MpPaBUJ TpaMMaTHKU HYXHO 3HaTh: 1) Korja cka3aTh/HalucaTh,
KaK, KOMy, TIp1 KOM, TJe; 2) KaK JaHHOE 3Hau€HUe/TOHSITHE, TaHHBII MPeIMeT MBICIH JKUBET B
PEIbHOCTH MHpa U3y4aeMOro SI3bIKa.

Bce ToHKOCTH 1 Bes TiyOMHA MPoOIeM MEXBbSI3bIKOBOM U MEKKYJIBTYPHOH KOMMYHUKAIIUU
CTaHOBSITCS OCOOEHHO HArJSAHBIMU - a MHOT/AAa M IPOCTO BOOOIE OCO3HaBaeMbIMU - TMPU
COIIOCTAaBJICHUH HMHOCTPAHHBIX S3BIKOB C POJHBIMM M YYXOW KYJIBTYpbl CO CBOEH DPOIHOM,
MIPUBBIYHOM.

KyneTypa — 3T0 craB pa3HooOpa3HbIX (HOPM YEIOBEUECKUX 3aHATHH. DTO cBOeoOpazHOe
CBEJICHHE «KOJOB», KOTOPbIE BO MHOTOM IPEIONPEIEIIAIOT MOBEJEHUE YEJIOBEKA, OKa3bIBas Ha
HEro YympaslieHueckoe Bo3zeiicTBue. CrenoBaTenbHO, ISl MOHMMAHUS YeJOBEeKa Jpyroi
HAIIMOHAJILHOCTH M HApOJHOCTU TpeOyeTcsi Mpekie BCEro U3y4yuTh KYJIbTYypHBIE OCOOEHHOCTH
€ro CTpaHbl UM HAPOJIHOCTH.

Kaptuna mupa, OKpyXaroIlero HOCUTENEH s3bIKa, HE MPOCTO OTpa)kacTcsi B S3bIKE, OHA
(bopMupyeT A3bIK U €r0 HOCUTENS, U OIpe/iesieT 0COOEHHOCTH peueynoTpedienus. Bot mouemy
0e3 3HaHUS MHpa U3y4yaeMOro sI3bIKa HEBO3MOXHO H3ydaTh S3bIK Kak cpeicTBO oOmeHus. Ero
MOKHO H3Yy4aTh Kak Croco0 XpaHEHHsS WM Tepefadyd KyJIbTyphbl, TO €CTh KaK MEPTBBIA S3bIK.
JKuBoii s13bIK ’KMBET B MUpPE €0 HOCUTEJEH, U U3y4eHHe ero 0e3 3HaHus 3Toro mupa (6e3 Toro,
YTO B Pa3HbIX HAYYHBIX IIKOJAaX HA3bIBAETCS MO-Pa3HOMY: (POHOBBIMH 3HAHUSIMU, BEPTUKAIbHBIM
KOHTEKCTOM W JIp.) NpEBpallaeT >KUBOM S3bIK B MEPTBBIH, TO €CTh JIMIIAET OOydarollerocs
BO3MOXXHOCTH TIOJIb30BaThCSl ATHUM SI3bIKOM Kak cCpeAcTBOM oOmeHus. MmeHHo stum, mo-



BUIMMOMY, OOBSCHSIOTCSI BCE HEyJIauyd C MCKYCCTBEHHBIMHM s3blkamu. Jlaxke Hamboee
U3BECTHBIN U3 HUX — 3CIEPAHTO — HE MOJIY4MJI paclpoCcTpaHEeHHsl U OOpedyeH Ha yMHUpaHUE B
HEPBYIO OYepeb MOTOMY, YTO 32 HUM HET JKMBHTEJIBHOW MOYBBI — KYJIbTYpbl HOcuTens [5, C.
30].

C.I'. Tep-MuHnacoBa onpezenser 1Be OCHOBHbIE IIPUUMHBI, OCIOKHSIIOUIME KOMMYHUKALIUIO Ha
MHOCTPAHHOM SI3bIKE.

1. KoslokanyoHHBIE, WIH JIEKCUKO-(PPa3eOJOTHUECKUE, OTPAHUYCHHUS, PETYIUPYIOIINe
IOJIb30BAHUE S3BIKOM, T.€. KaX/0€ CJIOBO KaXKJIOro s3blKa HMMEET CBOM, MPUCYLIUI TOJIBKO
JAHHOMY SI3bIKY KpYT WJIHM pPE€3€pB COYETAEMOCTHU: OHO COYETAETCS C OJAHMMHM CIIOBAaMHU U HE
COYETaeTCsl C APYTUMH.

[ToueMy no6edy MOXHO TOJIBKO 00epitcamp, 3 NOPaAsceHue — nomepnemsy, I0O4eMy poJib
HO-PYCCKH MOXKHO UZPAmb, 3HAUEHUE — UMEMb, & 6b1600bl I KOMNIUMEHMbL — 0EaAmb?

[Touemy anrnuiickuii riaron t0 pay, o3HavYarOUUi 'TJIATUTH' MOJIAraeTcs COYeTaTh ¢ TAKUMU
HECOYETaeMbIMH, C TOUKHM 3pEHHs] PYCCKOro s3bIKa, CJIOBaMH, Kak attention [BHUMaHue], visit
[Bu3mT], compliments [KOMILTUMEHTHI |?

[Touemy pycckue coueTaHMs BbICOKasl TpaBa, KPENKUN yail, CUIIbHBIN JOXK/b MO-aHIJIUHCKU
3ByYaT Kak «uHHas TpaBa» (long grass), «cuibHBIN 4Yai» (strong tea), «TSHKENbBIA TOKIb»
(heavy rain)?

OTBeT JNEXUT B 3aKOHOMEPHOCTU  JIEKCHUYECKO-(PPa3eo]OrMueckod  COYETAEMOCTH
(BanmentHocTH) cioB. OHa HalMOHaNbHA (a HE yHHMBEpCaJbHA) B TOM CMBICJIE, YTO IMpHUCYLIA
TOJNBKO JaHHOMY KOHKPETHOMY CIIOBY B JaHHOM KOHKpPETHOM si3bike. Cremuduka 3ta
CTAaHOBUTCS OYEBUIHOM TOJBKO IPU CONOCTABICHUHU SI3BIKOB, MOJ0OHO TOMY, KaK pOJIHAs
KYJIbTYpa BBISBIISIETCSI IIPU CTOJIKHOBEHHMU € 4yxou. [loaToMy, mpu M3yuyeHUUM HMHOCTPAHHOI'O
A3bIKa CJIEAYET YAEATh HauOoJbllee BHUMAHUE 3ay4YMBAaHUIO CIIOB B €CTECTBEHHBIX, Haubosee
YCTOMYMBBIX COYETAHUSAX, IPUCYLIUX JAaHHOMY SI3BIKY.

Hampumep, cJI0BO «KHHTra» U €ro aHMIUHCKUI SKBUBAICHT «DOOK»:

a book on/about birds — xuura o *wu3Hu Ty,

a reference book — cripaBouHUK,

a cheque book — uekoBas kHmKKa,

a ration book — kapTouku,

to do the books — Bectu cuera,

our order books are full — mb1 GostbIlie He TpUHEMaeM 3aKa30B,

to be in smb's good/bad books — 6bITh Ha XOpOIIEM/TIIIOXOM CUETY,
I can read her like a book — s Buxy ee HackBO3b,

we must stick to/go by the book — nazo aeticTBOBaTh 1O TpaBUIIaM,
I'll take a leaf out of your book — s mocnenyto TBOEMy mpuMepy,
He was brought to book for that — 3a 310 ero npuBieksu K OTBETY.

B aHrmo-pycckux cinoBapsxX 3TO CJIOBO INPUBOJIUTCS B  Haumboyiee  PEryispHO
BOCIIPOM3BOJUMBIX COYETAHUX. JIMIIb OJJTHO U3 HUX NEPEBOJUTCS CIOBOM KHUTA.

2. Bropas cnoxHocth, 10 MHeHUI0 C.I'. Tep-MunacoBoii, sBisieTcss KOHQIMKT MEXKIY
KYJIbTYPHBIMHU INPEJICTABICHUAMH Pa3HbIX HApOJOB O T€X MPEIMETAaX M SIBICHUAX PEaIbHOCTH,
KOTOpble 0003HAUEHBl «IKBUBAJCHTHBIMU» CJIOBAMH 3TUX S3BIKOB. OTH KYyJIbTYpHBIE
MPEJICTaBICHNUS] OOBIYHO OMPEIEINAIOT MOSBICHUE PA3IUYHbIX CTUIMCTUYECKUX KOHHOTAIMH Yy
CJIOB Pa3HBIX S3BIKOB.

Hanpumep, o0o3HaueHHe 3€JIEHOrO ILIBETA BBI3BIBAECT OOJBIINE COMHEHHS B IUIAHE €ro
a0COJIIOTHOTO JIEKCUYECKOTO M KOHHOTATUBHOIO COOTBETCTBUS YEMY-TO IOJIOKUTEIHLHOMY,
MOCKOJIbKY HaJMYue ONPEIEICHHbIX MeTa(OpHUUeCKHX M CTUIMCTHYECKUX KOHHOTalUWN He
MOJKET HE BIIMATH HA 3HAUEHUE CJIOBA, & 3TU KOHHOTALMU Pa3JIM4YHbl B Pa3HBIX S3bIKAX. 3e/1eHble
2/1a3a TO-PYCCKHM 3BYYUT IO3THYHO, POMAaHTHYHO, HABOJWUT HAa MBICIb O KOJJOBCKHX, PY-
CaJIoYbUX IJIa3axX. AHIJIMICKOE K€ CIIOBOCOYETaHHWE Qreen eyes sBisiercs MeTa(opuyecKuM



0003HAYCHHEM 3aBUCTH M COACPXKHUT SIBHbICE HEraTWBHBbIE KOHHOTanuu. OTpuUllaTeTbHBIE
accollyaly, BBI3BIBaEMBbIC green eyes, — 3To «BHWHa» lllekcrupa, Ha3BaBIIEro B Tpareauu
«OTeIo» 3aBUCTh, peBHOCTH (jealousy) 3eeHorIa3pIM Uy I0BHIIEM — & green-eyed monster.

Eme mpumep: pycckoe CIOBOCOUYCTAHUC 4epHAA KouwiKa O003HAYaeT, KaK W aHTIIMHCKOe
black cat, ogHO U TO e TOMaIIHEe KUBOTHOE — KOIIKY, OJJHOTO M TOTO )K€ [[BETa — YEPHOTO.
OnHako B PYCCKOM KyJbType, COIIACHO TPAIUIUH, NPUMETE, IOBEPhIO, dYepHas KOIIKa
NPUHOCUT HECYacThe, HEyAady, a I[O03TOMY CJIOBOCOUYETAaHHUE WMEET OTpPHIIATeIbHBIC
KOHHOTanuu: «['OBOPAT, HE MOBE3ET, €CIIM YEPHBIH KOT JOPOry Iepeiaer...», 0anma «HepHas
KOIKay, «UepHast KOIIKa MeXKIy HUMHU TIpoOekana» u T.1.

B anrnmuiickoit ke KyJabType YepHbIC KOIIKA — MPU3HAK YIa4d, HEOXKHIAHHOTO CYACThs, U
Ha OTKpBhITKax ¢ Haamuchlo «Good Luck» cuumar, K yaIuBICHUIO PYCCKHUX, UMEHHO YEPHBIE
KOIILIKH.

N3ydyenne Mupa HOCUTENEW s3bIKa HAMpPABICHO HA TO, YTOOBI TOMOYH IOHSTH
OCOOCHHOCTH peYeyHOTPeOJICHUs, JIOMOJHUTEIbHBIC CMBICJIOBBIC HArpy3KH, ITOJMTHYCCKUE,
KYJBTYpPHBIE, HCTOPHYECKUE U TOMY IMOJOOHBIE KOHHOTAIMM EIWHHUIL si3bika M peun. Ocoboe
BHUMaHHE YACSICTCS peallusiM, TOCKOJIBKY TIIIyOOKOE 3HAHHE pealluii HeoOXOAUMO IS
NPAaBWIBHOTO  TMOHWMAaHWUS  SBJICHWA ¥ (AKTOB, OTHOCSIIMXCS K  ITOBCEIHEBHOMN
JICHCTBUTEIILHOCTH HAPOIOB, TOBOPSIIKX HA JAaHHOM S3BIKE.

B ocHoBe 110060#1 KOMMYHHKaIIUHM, TO €CTh B OCHOBE PEYEBOT0 OOIIEHUS KaK TaKOBOTO,
JIeKUT «oOoromHbIi Kom» (shared code), oboromHOe 3HaHWE peaauii, 3HAHUE TpeaIMeTa

KOMMYHUKAaIIUA MCKOY Y4yaCTHUKaMH O6HI€HI/I$II I‘OBOp?IHII/IM/ MUITYIIIUM u
CJIYILIAOIIMM/ YU TAIOLIIM.
Hanpuwmep:

K nocenxosoii  kommope — mAHYIUCL  6C€  HUMOYKU-BEPEBOUKU  KOJNCOMHOU
cneynepecenenyecKkoll HCU3HU.

Anexcanoposckas KOHmMoOpa OypeHus NPuHsia e2o 6 CBOU 00esUmbIl Wmam OXOMHO.
CneyuanbHocmv npu MONO0OM YelogeKe, U3 MeCmHblX, 0a B8000AB0K POCCUCKUU Hemely
CCBLILHBIX KPOBEI.

Texna ne 0bviOennas paboma, 6YpauI0 0eno, 03apeHHoe C8emom mex nepeoyeuHHbIX Jien,
KOMOpblll U 00 HbIHEWHUX OHell uepaem OIUKAMU Ha KpUCMaiax 2opoou ouoepaguu...

(B. Konvixanos. Ilporounsie ronsl // Cudupckue Adunbl, 1997, No 3, ¢. 38) [17, C 119].

YT0o0ObI MOHSTH SI3BIKOBBIE (DAKTHI STOTO OTPHIBKA M3 OuYepKa (HE XyH0KECTBEHHOTO MPOM3BEACHHS C €ro
ABTOPCKMMH BOJIBHOCTSIMA M OpHEHTalMeil Ha (YHKIHIO BO3ICHCTBHS), HY)KHO 3HAHHE pEallHii,
COLMOKYIBTYpHOTO ()OHA, WHAUYE 3ATPYAHSACTCS MOHUMAaHHWE TEKCTa, a 3HAYUT, W KOMMyHHKarus. Kak
NIOHUMATh CHeYNnepeceeHyYeckyl0 JiCU3Hb, 4YTO TaKoe KOHmopa OypeHus U TIOUeMy Yy Hee 0Ooesumblil
wimam, KakoBbl ~ COL[MOKYJIbTYPHBIE ~XapaKTEPUCTHKH PYCCKO20 HeMyd BOOOIIE W CCbLIbHbIX Kposell B
YAaCTHOCTH, YeM HeoOblOeHHAasi paboma OTINYACTCS OT O0ObLOCHHOU, YTO 3TO 33 CBET NEPEOYETUHHBIX
Jlem, IoYeMy ouozpagusi — 2opoas.

Jlnst OTBETOB Ha 3TH BOMPOCHI HEOOXOAMMO 3HATh HCTOPHUIO, ITHUTEPATypy, 00pa3 KU3HH, CHCTEMY
[IEHHOCTEH M MHOTO APYTUX COIHOKYJIBTYPHBIX MOMEHTOB, 0€3 KOTOPBIX IMPOCTO 3HAHHE «3HAUCHHID) CIIOB
POJHOTO SI3bIKa, HE TOBOPS YK€ O PyCCKOM KaK HHOCTPAHHOM, MAJIO IOMOXET KOMMYHHUKAIIHH.

Tonbko umest TocTaTouHble (POHOBBIE 3HAHUSI, MOKHO YSCHHUTH CMBICI OTPBIBKA U3 paccKasa
J. X. JloypeHca: HEoOXOQUMO 3HATh, YTO B JAHHOM OOIIECTBE BKJIIOYAETCS B TOHATHE
«HCEHCMBEHHOU JHCeHWUHbL», YMETh Pa3o0paThCs B JUTEPATYpPHBIX U OMONEWCKHUX aJUTFO3USX
(00yCIOBIEHHOCTD KYJIBbTYPOH JaHHOTO TOBOPSAIIETO KOJIJIEKTHUBA):

He imagined to himself some really womanly woman, to whom he should be only fine and
strong, and not for a moment «the poor little many. Why not some_simple uneducated
girl, some Tess of the D'Urbervilles, some wistful Gretchen, some humble Ruth gleaning an
aftermath? Why not? Surely the world was full of such. - On npencraBnsn cebe AeliCTBUTEIHLHO
JKCHCTBEHHYIO KCHIIMHY, ISl KOTOPOH OH OBLI ObI BCEr/Ia TOJBKO MPEKPACHBIM M CHJIBHBIM, a




BOBCE HE «OEIHBIM MAaJIEHBKUM dYeJoBedKoMm». Ilouemy Obl He Kakas-HMOYAb pocCTas,
HeoOpa3oBaHHAsl NEBYIIKA, Kakas-HHOyab 1acc w3  poxa JI'OpbepBuiniei, kakas-HUOYIb
TomHas ['perxeH nwinu ckpomHas Pyds, cobuparomias konocksa? [Touemy Ob1 HeT? HecoMmHeHHO,
mup 1nojon takumu [17, C. 122].

B S3BIKOBBIX SIBICHUSAX OTpakatoTcs (PakThl OOMICCTBEHHOW KM3HU JAHHOTO TOBOPSIIETO
KOJJICKTHBA, YTO OOYCIIOBIMBACT HEOOXOAMMOCTh W HEPa3pPhIBHOCTh M3YYCHUS WHOCTPAHHOTO
s3bIKA KaK CpEACTBA OOIICHUS W HM3y4eHHE OOIICCTBEHHOHW W KYJIBTYPHOW JXU3HU CTPaH U
HapOJIOB, TOBOPSIIMX HA ITOM SI3BIKE.

[ToMuMo BIHMSHUS OCOOCHHOCTEH HAIMOHAIBHOW KyJIbTYphl Ha KOMMYHHKAIIMOHHBIH

IpoIecc, HEMaTOBAKHBIM (PAKTOPOM OKA3bIBACTCA JIMYHOCTh YYACTHUKOB KOMMYHHUKAIIUH.
Kaxnp1ii ”HOUBH] 1T0-CBOEMY peain3yeT ceOs Kak MpeCTaBUTENb TOM MM MHOM KyIbTypsl. Ha
3TO BIMSIOT CIEIYIONINE XapaKTePUCTUKU: 00pa30BaHUE, CEMbSI, PETHMOH, CMEKHOCTb C IPYTUMHU
TEPPUTOPUSMH, KOPIIOPATUBHAS KYJIbTYpPa, PEUTHA, Ipodeccusi, CONUANTBHBIA Kiace, Mo, paca
U Bo3pacT. BaxHOCTh 00O3HAYEHHBIX XapaKTEPUCTUK OYAET MEHAThCS B 3aBHCUMOCTH OT
HAllMOHAJIBbHOW KYJIBTYpPbI, CUTyallUM W CBSA3€H OTAEIBHO B3ATOro 4yeyoBeka. OH MOXKET
HEPEKIII0UNUTh KYIbTYpHbIE YCTAHOBKUM B 3aBUCHMMOCTH OT TOTO, HaXOIUTCS JIU OH Ha pabote,
IIPOBOAMT BPEMs CO CBOEH CEMbEW WJIM NPUCYTCTBYET Ha 3acefaHusx. ClenoBaTelbHO, OYCHb
BAKHO HE JIeNaTh MPEIBAPUTEIBHO CIMIIKOM MHOIO IPEAIIOJIOKEHUNH O YeJIOBEKE,
IIPEACTABIIIIOLIEM I HAC APYTYIO KYJIbTYPY.

Kparkue uHpoOpmanmoHHble COOOIIEHUS, OOBSABIECHUS B OOILIECTBEHHBIX MECTaX TaKKe
MOTYT HOCTYKUTh WUIFOCTpalMell HAallMOHAJIbHOM KOMMYHHMKAaTHUBHOW crelM(uKu, TeM Ooliee,
YTO JAHHBIA JIEKCHYECKUH IIJIACT COCTOMT B OCHOBHOM M3 KIMIIMPOBAHHBIX BBIPAKEHUI
CTHJINCTUYECKU HEUTPAJICH.

Hamnpumep, o0bsBICHUS-3aTIPETHI
B QHTJIMHCKOM SI3BIKE:

e No smoking [He kyputs|;

e [tisillegal to smoke anywhere in this station [Ha sToit cTaniuu B 11000M MeCcTe KypeHUe
3amnpeIeHo 3aKOHOM [;

e No smoking except in designated areas [Kypenue 3amperieHo, 3a HCKIIOYCHUEM

CIIEIHAIbHO 0003HAYCHHBIX MECT];

No entrance [Het Bxona];

Do not exit any time [He BeixoauTh 6e3 pa3perieHus];

Keep out [He Bxoauts];

Fire door. Do not block [IToxxapHsrii Beixoa. He 610kupoBats];

No parking [[TapkoBka 3amnpeiieHal;

Do not trespass on the railway [Ha skene3H010pOKHbBIC TTYTH HE BBIXOHUTH];

B PYCCKOM SI3BIKE:

He xypurs;

He copurs;

ITo razonam He XOJUTH;
Kymnanue 3anpemieHo;

He Bnesait — yOber;

He npucnonsarscs;

He Bxoauts;

[TocTopoHHUM BXO0J1 BOCIIPEIICH;
Hert BBIXOnA.



[Ipoananu3upoBaB JaHHBIM MaTepual, MOKHO CAENIATh BBIBOJIbI O TOM, YTO B AHIJIOA3BIYHOM
oOmecTBe OOBSABICHUS  3aNpEIAONIero XapakTepa MNpUHATO (popmyaupoBaTh  OoJiee
MHOT'OCJIOBHO, 00Jiee 3MOIMOHAIBHO, C JONOJHHUTEIbHON MOSICHUTENbHON uH(popMmarmend. B
o1I00HBIX (POPMYITUPOBKAX MOMKET KPBIThCS HECKOJBKO MPUYMH, HAUHHAS C 3a00THI O JIOASX, O
CBOEM 3aBEJICHUH, 0 ce0e U 3aKaHYMBas APYrUMH KOMMEPUYECKHMMHU HHTEPECAMH.

OCHOBHYIO KYJIbTYpHYIO Harpy3Ky HECET JIEKCHKa: CJIOBa M cloBocouyeTaHus. M3 HuxX
CKJIa/IbIBAETCSl A3BIKOBAasl KapTHMHA MUpA, OIpeaesstonias BOCHPUATHE MHpa HOCHUTEISIMU
JaHHOTO si3bIka. OCOOEHHO HArSIAHO W APKO ATOT acCHeKT MPEeACTaBIeH YCTONYHMBBIMU
BBIPOKEHUSAMH, (Ppa3eooTU3MaMH, HIMOMAaMH, IOCIOBHIIAMH, MOTOBOPKAMU — TO €CTh TeM
CJI0€M $3bIKa, B KOTOPOM HEMOCPEJICTBEHHO COCPEAOTOYEHA HAPOJHASI MYAPOCTh WIIM, BEPHEE,
pE3yJIbTaThl KYJIbTYPHOI'O OIBITA HAPOJA.

KonnuecTBO M KauecTBO MAMOM, OTPAXKAIOIIMX IIOJOKUTENBbHYK) WIM OTPULATEIBHYIO
OLICHKY T€X WJIM MHBIX YEJIOBEUECKUX KAYECTB, MOKHO CUMTATh ITOKA3aTEJIEM 3TUYECKUX HOPM,
MPaBUJI COLMATBHOMN JKU3HU U MOBEACHUS B O0IIECTBE, OTHOLICHHUS HALUU Yepe3 €€ KyJIbTypy U
A3BIK K MUPY, IPYTUM HapOJiaM U KYJbTypaM.

Hamnpumep, Takue kauecTBa, Kak MpeayCMOTPUTEIBHOCTb, OCTOPOKHOCTh, IIPE/ICTABIICHBI B
AHTIIMHCKON HIMOMATHKE HECKOJIBbKO OoTade, 4eM B PYCCKOM U C TIOJIOKUTEIIBHON OIEHKON
B aHIJIMICKOM SI3BIKE!

e Prevention is better than cure [IIpenynpeauts Jiydiie, 4eM H3JICUUTH];
e One cannot be too careful [Henb3st OBITH CITUIIKOM OCTOPOKHBIM];
o Safety first [OCTOPOKHOCTH — MEPBBIM JEJIOM .

B PYCCKOM S3BIKE.

e ['OTOBB caHHM JIETOM, a TEJIETy 3UMOI;
e bepexenoro (u) bor 6epexer.

Wnnomarnyeckue BhIpaKEHUS Ha MPEIMET pa3HOOoOpaszusi U CBOOOJBI B3IJISIOB, BKYCOB U
NIOBEJICHUs Yallle BCTPEYAIOTCS B AHIVIMHUCKON KyJIbType, 4TO M MNOIy4ywsio Ooiee OoraTtoe
A3BIKOBOE BBIPAKEHUE C TIOJIOKUTEIBHOW OLIEHKOM.

B anrnmiickoM s3bIKE:.

It takes all sorts to make a world [Uto0bI co3nate Mup, HE0OOXOUMO pazHOOOpas3ue];
Variety is the spice of life [Paznoo6pa3ue — mpenects xu3HHU];

Tastes differ [Bkycel pa3nnunsi];

Every man to his taste [Kaxxaomy cBoe];

There is no accounting for tastes [3a Bkychl He OTBe4arOT];

One man's meat is another man's poison [[]yis oqHOTO — MSICO, ISl APYroro — sijj;
Beauty is in the eye of the beholder [V kaxmoro 3psiuero cBoe npeacTaBieHue o
Kpacore].

B pycckom s3bIKe:

e Kaxplil mo-cBOEMY C yMa CXOJIUT;
e Kaxnomy cBoe;
e Ha BKyc 1 uBeT TOBapuILEl HET.



B pesynpTaTe NpOBENEHHBIX WCCICIOBAHWA OBLTU CIETaHBl BBIBOABI O TOM, 4YTO B
AHTJIMICKOM SI3bIKE C 0oJiee BBICOKOH, YeM B PYCCKOM, aKTHMBHOCTBHIO B (ppa3ooOpazoBaHuU
npeodsIajaloT CIICAYIONMIUE IEIOCTHBIE CMBICIBI: YECTHOCTh, OCTOPOXHOCTH, TPYAOIIOOHE,
npodeccuoHanu3M, OTBETCTBEHHOCTb, CIIEPKaHHOCTb B pPEYH, OEPekIUBOCTh, ONTHUMH3M,
rou3M, CBOOOJA JUYHOCTH, KOHCEPBATU3M, MaTepUAIBbHOE OJIaronoyiydne, 3aKphITOCTh
CEMEMHOM KU3HH.

I'maBa 2
HayuyHast MeKKYJIbTypPHasi KOMMYHHKALHUA

I'oBOpss 0 MEXKYJbTYPHOM HAy4YHOM KOMMYHMKALlMM, CIEAYeT OTMETUTh, 4YTO HaykKa
paccMaTpuBaeTcsd KaK 4acTb KyJIbTYpbl, TakKoil crmoco® MO3HaHWs MHUpPA, B KOTOPOM
BbIpa0aThIBAIOTCS U TEOPETUUYECKH CUCTEMATU3UPYIOTCS 3HAHUS O JeHCTBUTENbHOCTU. [loaTOMY
K HayKe KaK 4acTH LEJIOro IPUMEHHUMBI B TOH WJIM UHOW MEpE T€ IOJOKEHUS U NPUHLUIIBL,
KOTOpBIE IPUMEHSIOTCS IO OTHOIIEHUIO K KYJIBTYpE B LIEJIOM. DTO Kacaercs B IEPBYIO O4Yepeb
CaMoOro IOHATUS HAayYHOM KOMMYHUKALIMM, & TAK)K€ IMOHATHM CHCTEMBl M CTPYKTYpBI aKTa
Hay4YHOM KOMMYHUKAIUH1, KAK MOHOKYJIbTYPHOH, TaK U MEKKYJIbTYPHOM.

Mogenb akTa Hay4HOM KOMMYHUKALIUU [T0-PA3HOMY PEAIM30BBIBAETCSI B MOHOKYJIBTYPHOU 1
MEXKYJIbTYpHOU cpene. B MOHOKyIbTYypHOU cpene KOHKpeTH3alusi MOAEIU HUAET IO JIMHUU
KOHKpPETU3alK NpodhecCHOHAIbHONW MPUHAAJIEKHOCTH aBTOpa U ajpecara COOOLIEHUs, CaMOro
coo011eHus (TEKCTa) U CUCTEMHOI'0 KOHTEKCTa. B oTiiMune 0T MOHOKYJIBTYPHON MEXKYJIbTypHast
Hay4yHas KOMMYHHKALUS OCJIOKHSETCS, KpOME IpOuYero, HalMOHAJIbHO-CHelU(pUIecKUMU
MOMEHTaMH, KOTOpblE€ MOTYT 3aTpyJHUTh IIOHMMAaHHWE U TPENATCTBOBaTb YCHEIIHOCTH
KOMMYHHKAIUH.

K TakuM HanmoHaIbHO-CHEHU(PUYECKUM MOMEHTaM MOXHO OTHECTH HAallMOHAIbHYIO
cneunuKky aBTOpa M ajJpecara Kak CyObEKTOB KOMMYHHUKAIUH, KaK MEPBUYHOW M BTOPUYHOM
WIM JABYX BTOPUYHBIX SI3BIKOBBIX JIMUHOCTEW, HOCUTENIEH pa3HbIX KYJIbTYp M SA3BIKOB, a TaKke
TEKCT KaK 00BEKT U MPOIYKT MEXKYIbTYPHOM Hay4YHONH KOMMYHUKALINH.

Cnenyer OTMETHTb CYIIECTBOBAaHME 3HAUMTEIbHBIX TPYAHOCTEH TMPU BOCHPHUATHH U
MOHMMAaHHUH HMHOSI3BIYHBIX TEKCTOB B IPOLECCE MEKKYIBTYPHONH HAyYHOM KOMMYHHMKALUU. OTH
TPYAHOCTU OOYCIIOBJIEHBI LIEJBIM PSAAOM IPOTUBOPEUHIA:

1) Mex 1y KOTHUTUBHBIMU 0a3aMM HOCUTEINEH pa3HbIX KYJIbTYp;

2) Mexay WHAMBUAYyaJIbHBIMM KOTHMTHBHBIMU IIPOCTPAaHCTBAMM aBTOpa U ajpecara,
KOTOpPbIE MOTYT OBITh OIMHAKOBBIMHU M Pa3HbIMHU (IIUpE, YXKeE);

3) MeX1y KOTHUTHBHBIMH IPOCTPAHCTBAMM OJIHOTO COIlMyMa (Y4EHBIX B OJJHOH 00jacTH) B
pa3HBIX CTpaHaX U KyJlbTypax (COBMeEIIaeMble OJHOCTHIO UM YACTUYHO, HECOBMEIIIAEMBIE);

4) Mexay KOMMYHUKATHBHBIMH KOMIETEHIMSIMH HOCUTENEHW pa3HbIX KyJIbTYyp B
MEXKYJIbTYPHOM acHeKTe (JMHIBUCTUYECKOHM, COIMOJIMHIBHCTUYECKOH, MparMaTuyecKo, HiIu
JTUCKYPCUBHOM, COIMOKYJIBTYPHOU, CTPATErMYECKOM U JIp.).

Ocoboe BHHMMaHHE XOTeNoCh Obl yIENUTh JUCKYPCHUBHOM KOMIIETEHLIMH, MOJ KOTOPOH
MOHMMAIOT 3HAHUS MMPaBUJI OCTPOEHUS BHICKA3bIBAHUM, UX OOBEIUHEHHSI B TEKCT, CIIOCOOHOCTH
MCIIOJIb30BaTh MOAXOASIINE CTPATETMH B KOHCTPYMPOBAHUU M HHTEPIPETALMU TEKCTOB, UTO
COOTBETCTBYET 3HAHUIO IPAMMATUYECKOW CTPYKTYpPbI TEKCTa U CIIOCOOHOCTH MCIIOJIb30BAaTh 3TH
3HaHMS B KOHCTPYMPOBAHUU U MHTEPIIPETALUU TEKCTOB.

4) Mexay KOMMYHUKATHBHBIMH KOMIETEHIMSIMH HOCUTENEW pa3HbIX KyJIbTYp B
MEXKYJbTYPHOM acleKTe (JIMHIBUCTHUYECKOM, COLMOJMHIBUCTHUUYECKOM, MparMaTHYeCKON, WIN
JUCKYPCUBHOM, COIMOKYJIBTYPHOM, CTpaTeruueckod u ap.). B nmanHoMm cioyuyae HeoOXoAMMO
BJIA/IETh AUCKYPCUBHOM KOMIIETEHIMEH, T.€. 3HAHUSIMU NIPaBUJI IOCTPOECHUSI BBICKA3bIBAHUMN, UX
O0OBeAMHEHUS B  TEKCT, CIIOCOOHOCTBbIO  HCIOJB30BaTh MOIXOJAIIME CTpaTeTuud B
KOHCTPYMPOBAaHUU M HMHTEPIPETALMU TEKCTOB, 3HaThb IPAMMATUYECKUE CTPYKTYpbl TE€KCTa U
YMETb UCIIOJIb30BATh 3TH 3HAHUS B KOHCTPYUPOBAHUH U MHTEPIIPETALIUU TEKCTOB.



VYka3aHHbIE NIPOTUBOPEUUS MPHUBOAAT K HEMOHMMAHUIO WM HEAJEKBAaTHOMY ITOHUMAaHUIO
TEKCTa KaK €JUHMIbI KOMMYHUKALUU W 3aTPYIHSIOT MHTErpallMi0 HALMOHAIbHON HayKu B
r100aabHOE HAy4HOE IIPOCTPAHCTBO.

MexkynbTypHass KOMMYHHUKalusi B HaydHOM cdepe ocymiecTBisercss B  ¢opme
KOPITOPATUBHON KOMMYHUKALIUU U IPOTEKAET MO KOPIOPATHUBHBIM KaHATaM MPOEeCCHOHATHLHBIM
cooOuiecTBOM. BcneacTBue eQuMHOrO HMCTOYHMKA (OPMHMPOBAHUS KOPIOPATUBHOM Hay4HOMH
KYJBTYPBl MOKHO YCTAaHOBUTH LIEJBIH KOMIUIEKC (DaKTOPOB, KOTOPBIC SBJIAIOTCS TUIIOJIOTHYECKU
o0IMMHU y HpeAcTaBUTENIel HALMOHAIbHBIX HPO(PECCHOHATIBHBIX COOOLIECTB M HAa OCHOBE
KOTOPBIX Pa3BUBAETCS U PACIIMPSAETCS MPOLECC MEXKYJIbTYPHOIO B3aUMOJICHCTBUS B HayYHOMU
chepe.

MexKynbTypHas: KOMMYHUKAIMsl B HaydyHOU cdepe MpoTekaeT, B OCHOBHOM, Ha OCHOBE
BTOPUYHBIX HAYYHBIX >XaHPOB HMH()POPMALMOHHOW HAIpPaBICHHOCTU: aHHOTALUM, pELeH3UH,
pedeparoB, pe3romMe H T.0. OTH IKAHPBHl BBIIOJIHIIOT OPHEHTUPOBOYHYIO (YHKIHIO B
MEXKYJIbTYPHOM HaydHOM oOMeHe. B cBs3u ¢ 3TUM ocobast posib OTBOAUTCS HpodiIemMam
MHTEPIIPETAlMU U TpaHC(OpMalliy HAyYHOIO TEKCTa, BKIIK0Yasi U PoOJIeMbI €ro IepeBo/ia.

dakTopaMu, CIOCOOCTBYIOIIMMH MEXKYJIbTYPHOH KOMMYHHUKAalMU B cdepe Haykw,
SIBIISTIOTCSI  CIIENYIOIIME: OTPaHWYECHHE TOTOKa HMHGOpMAIMM IyTeM €ro KiIacCU(pUKANH U
JuddepeHanuy 10 pa3jinyHbIM TeMaM M mnpolsieMaM AMCHUIUIMHAPHBIX O0acTeil 3HaHHUS;
TUIIOJIOTUYECKU OOILIME 4YepThl HAyYHOTO CTHJIA: MCIOJNb30BAaHUE HECIELUATIbHBIX JIEKCEM B
0000111€HHOM, UHOT/Ia TIEPEHOCHOM 3HAY€HHH, CIIEUATN3UPOBAHHOE UCIOIb30BAHNE YMCIOBBIX
(GOpM CyIIeCTBUTEIBHBIX, BPDEMEHHBIX ()OPM IIIaroia, MaKCUMalbHas SKCIUTUKAIHAS COEPIKAHS
Ha OCHOBE CPEJICTB CUHTAKCHUYECKOW KOMIIPECCHM BBICKA3bIBAaHMS M aKTyalM3allud OTJEJIbHBIX
IPOTO3ULUI TMyTEM CHHTAKCHYECKOTO 000COOJIeHHUs; OOMHOCTh KOMIO3HIMOHHBIX (opm
OCHOBHBIX HH(OPMAIIMOHHBIX HAYYHBIX JKaHPOB.

K uncny ocHOBHBIX (PaKTOPOB, 3aTPYIHSIIOIINX MEXKYIbTYPHYI0O KOMMYHHKAIHIO B chepe
HAYKH, OTHOCSITCSA: OTCYTCTBHE OJIHOTO si3blKa OOIIEHUS, BO3MOXKHOCTh XPaHEHMs U INeperadu
MH(pOpMalLlK Ha Pa3IUYHBIX SI3bIKaX; TUIOJOTHYECKHE Pa3InyMsl B MOCTPOCHUH CIEIHATIbHBIX
KOHCTPYKLUH, UCIOJIb3YEMbIX B HAYUHBIX >KaHpax: MacCUBHbIE, NHOUHUTHUBHBIEC, PUYACTHBIE
KOHCTPYKIUU; HENOYKH UMEHHBIX KOHCTPYKIIMH, KIIMITUPOBAaHHbIE KOHCTPYKIIUU C MOJAJIbHBIMU
KOHCTPYKLUUSAMH M HMX (YHKIMOHAJbHBIMH 5SKBUBAJIEHTAMH, a TaKXXe HaI[MOHAJIbHBIE
TEPMHHOCUCTEMBI.

ITucemenHas popma HAYYHOM MEKKYIbTYPHOH KOMMYHUKALMHU

Jlis HayKu XapakTepHbl cleayromue (opMbl KOMMYHHMKAIMM: YCTHash M IUCbMEHHAs.
VYcTHas HayyHas KOMMYHUKAIMsl TPEJCTAaBI€HA CIEAYIOIIMMM >KaHpamH: JOKIaMd, JIEeKLHUs,
JTCKYCCHSL.

[TuceMenHas gopma npejacTaBieHa >KaHpaMH MOHorpaduu, yuyeOHHKa, CTaTbH, PELIEH3MH,
aHHOTalMHu, pedepara, TE3HCOB. Peanu3anuss MUCHbMEHHBIX >KaHPOB TaK)Xe 3aBUCUT OT
KOHKpEeTHOH (OpMBI KOMMYHHUKAIlMH, KOTOpas OCYIIECTBISETCS B (OpME IKypHAITBHBIX
nyOIuKanuil Mo KOHKPETHON TeMaTHKe, KHUT ¥ OpOLIIOp Pa3IMYHOrO XapakTepa, CIelualbHbIX
u3nanuil uHdopmaruBHOro xapakrtepa. llomumo 3Toro, »xaHpoBas ¢opMa HaXOIUTCA B
3aBHCUMOCTH OT MOJACTHIISA, OOCITYKUBAIOIIEro HaydHyto cepy: chepa HaydHO HH(DOpMAIHH,
chepa HaydHO-yueOHOU NEATENIHHOCTH, chepa aKkaaeMUuecKkoro oOmeHus. B 3aBucumocTt oT
CTHJIS, (OPMBI OOIIEHUS >KaHPbI PA3IUYAIOTCS MO TEMAaTUKE U CTPYKTYPHBIM OCOOCHHOCTSM,
npeobiaJaHuIo TeX WM UHBIX TUIIOB PEYH, MOPSIKY UX CIIET0BaHUS.

Haubonee pacnpocTpaHeHHBIMH W TPU3HAHHBIMHM J>KaHpPAaMH HAy4YHOM KOMMYHUKALUU
ABIISAIOTCS MOHOTpadus U craTthsi. OHU CYHIECTBEHHO PA3JIMYAOTCS HE TOJBKO MO 00beMy, HO U
0 KOMMYHUKAaTHUBHON, TEMaTHUECKOW U CTPYKTYPHOH XapakTtepucTukaM. MoHorpadpuueckuit
JKaHp B HAYYHOU peuH sBiisgeTcs Haubosee ciaokHbIM. MoHorpadus, B OTIUYME OT CTaThH, OoJiee
3aBHCMMa OT BHEIIHEIO0 KOHTEKCTa, TECHO CBfi3aHAa C COJAEepXKaTeIbHBIM KOHTEKCTOM



nestenbHOCTH B 1ienoM. CTaThss MEHee 3aBUCHMa OT HEKOTOPBIX TEKCTOBBIX (parMeHTOB,
KOTOPBIE BBINOJHAIOT (DYHKIMIO MOCBUIOK WJIM CTUMYJIOB JUISI COBEPILEHHS OINpPEIETIEeHHBIX
HAYYHBIX BBIBOJIOB.

MoHorpaduyeckuii xaHp HaxXOAUTCA B HEPA3pbIBHOM CBA3M C JPYTUMHU KPYIHBIMHU
KaHpaMH HAaY4YHOM JHTEpaTypsl — y4eOHUKOM U JuccepTanueil. OTHOIIEHUS MEXIy HHUMHU
onpenensorcs ¢ GYHKIUHOHATIBHBIX U KOMMYHMKATUBHBIX MO3ULUIH, HO MEXIy HUMH MOXHO
OTMETHTh M MHOTO OOINEro, 4YTo CBS3aHO C OTHOCHTEJIbHON BTOPHYHOCTHIO y4eOHUKA W
JccepTaluy.

Marnelii XaHp - Hay4dHas CTaThsl - SIBJISETCS OCHOBHBIM M HamOoJjiee pacipOCTpaHEHHBIM
KAQHPOM HAay4yHOM KOMMYyHMKalMu. B cuiy 3Toro oH Haumbosiee BapHaTUBEH, TaK Kak
NPEJCTaBJICH BO BCEX OCHOBHBIX PAa3HOBHIHOCTSIX HAYYHOH KOMMYHHKAIIWH.

B cratbe aBTOp 4aiie Bcero mpeciefyeT Lelb J10Ka3aTelbCTBA, JEMOHCTpAallMM BBIBOJA,
00001IeHus, U TOITOMY OHa 0oJjiee IENOCTHA, €€ CTPYKTypa Mpo3payHa, CTPYKTYpHBIE 4acTH
TECHO CBsI3aHbl MEXAY COOOH, MEHEe CaMOCTOSATENbHBI.

B nHayuHO-uH(pOpManMOHHON 007aCTH CTaThsi COOTHOCHUTCS C TAaKHUMH >KaHPOBBIMHU
dopmaMu, Kak Te3MChl, aHHOTalMs, pedepar, pedeparuBHas CTaTbs, CJIOBapHas CTaThs,
aBTopedepar. OHM BO MHOTOM CXOXH, TaK KAK MOHOTEMAaTUYHBI, 00JIAAAI0T MPO3PAvyHON YETKON
CTpyKTypoil. OTiMuus CBsi3aHbl C  OOJBIICH  ONpPENeNIEHHOCThI0  KOMMYHHKAaTHBHBIX
IIEJICyCTAaHOBOK: 11eb pedepara u peepaTHBHOM CTaThH - COCTABUTH MPEICTaBICHUE (IOTYIHUTh
IpEICTaBICHUE) O TpYIIe HAayYHbIX TEKCTOB; MHTEHIMS AHHOTALMHU, TE3HCOB - COCTABHUTH
(momyunTh) 00I1IIee IPEACTABICHHUE O TIPEAMETE.

Janp Te3uCcoOB B 3TOM IUIaHE MpeJCTaBIsAeT cO00M CXKAaTOoe M3I0KEHUE MATEPUAIOB CTaThU
WIA HAy4YHOTO JOKJana. Te3ucel HMMEIOT OoJiee CIOXKHYIO HEpPapXHU4YEeCKyl0 CTPYKTYpy U
TeMaTudeckyro  opranuzanmioo. Kaxnaelii  ab3an  mpexncrtaBiseT  co0OM  MHKPOTEKCT,
UHPOPMATUBHO M KOMMYHUKATHBHO HE3aBHUCHMBIH, CBS3aHHBIM C JAPYrUMH Ha YypPOBHE
TUIEPTEMbl. AHHOTAIUs TaKKe IPEJICTaBIseT COOOH O0COoObI HayuHBIH JKaHp, TaK Kak
XapakTepu3yeTcss OCOOBIMH HMHTEHIMSAMH TNoOyXparomiero IiaHa. KoMMyHHKaTHBHas
[EJIEyCTAaHOBKA AaHHOTAllMM — BBI3BaTh Yy NOTEHIMAIBHOTO YMTATENsl OCOOBI HHTEepec K
WCCJIEIOBaHMIO (CTaThe, MOHOTpaduu); MOOYIUTh €ro K O3HAKOMJIEHHIO C HMM; B ATOM IJIaHE
ATOMY KaHpPy HE UyX/Ja OLCHOYHOCTb B NPEACTaBICHUU MaTepHaja, OoJbllIas OpUEHTAlUs Ha
KOMMYHHKATHBHBIE O)KAIAHUS a/Ipecara.

Hayunble TEKCTBI cO3Aat0TCA C LENbI0 (POPMHUPOBAHUS ONPEIETICHHON CUCTEMbI OTPaXKEHUS
NEMCTBUTENIFHOCTH - OIMCAaHWS TpEeIMeTa, SBICHHS, CHUCTEMbl 3HAHHWH, 0Ka3aTeiIbCTBa
CYIIECTBOBaHMS 4ero-inbo: o0bekTa (0OBEKTOB), CBA3M MEXIY OOBEKTaMH MM OTCYTCTBUS
9TOM cBsi3u U T.J. HaydHblii TekcT He MOOyXAaeT K JEHCTBHIO, HE PETIaMEHTHUPYET HOPMBbI
NOBEJCHUs, HE TMOOYKJaeT K MPAaKTUYECKOH JesATeIbHOCTH, HO OH MOOyXJaeT K
MHTEJJIEKTYyaJIbHOM pabdoTe.

B pyccKOSI3BIYHBIX M aHIJIOSI3BIYHBIX HAYYHBIX TEKCTAX €CTh KaK CXOJICTBA, TaK M pa3Ivyus,
Kak B OpraHu3alid TEKCTa KaK TaKOBOTO, TaK M B YIOTPEOJCHWH TpaMMaTHYECKHX
KOHCTPYKLUH, cHerupuyeckol M CHEelHaIbHON JIEKCHKH M peueBbIX OOOpPOTOB M KIHUIIE, B
CTETIeHU SMOIIMOHATILHOCTH.

PaccmoTpuM 3TH 0coGeHHOCTH GoJiee AeTanbHO.

B pesynprare aHamm3a OONBIIOrO KOJNWYECTBA AHTJIOS3BIYHBIX HAyYHBIX TEKCTOB OBLIO
BBISIBJICHO BITOJIHE YETKOE JIeJIEHHE JIEKCUYECKOTO COCTaBa aHTJIMICKONW HAyYHOH M TEXHUYECKON
JUTEpaTypel Ha: a) COOCTBEHHO TEPMHUHBI; O) CJIOBa M COYETaHHs, KOTOPBIE SBISIOTCS
«CyKeOHBIMU»: apTUKJM, CIy>K€OHble TJaroijipl, TMpUiarateibHble, HApeuus, COMO3BI,
MECTOMMEHUS, TPENJIOTH, TO €CTh CII0OBa, HE 3aBHCANINE OT CTHISA pPEYHd W KOTOpHIC
IPUCYTCTBYIOT B JIFOOOM CTHJIE; B) OOIIEHAayYHAas! IEKCUKA.

Kpome TepMHHOB Tak e ynoTpedisiercs: o0IeHaydHble U 001eyTOTPeOUTENbHBIE CIIOBA.

CrenanbHast IEKCHKA 3TO - CJIOBA U COYETAHUS, YIOTPEOISIONME TPy IIIaMy CIIEIUaTNCTOB
U3 OMHOW cdepsl, MPUBBIUHBIC [UII HUX OOMICHUS, MO3BOJISIONINE UM HE 3aJyMBIBAThCS HaT



CHOCO6OM BBIPpAXKCHUSA MBICIIH, @ COCPCAOTOUNBATLCA HA CYTH ACJIA. B aHrmmiickux Tekcrax IIo
3JIEKTPUUYECTBY, HAIPUMED:

the voltage is applied (cp. Hanpspkenue momaeTcst)

the magnetic field is set up (cp. MmarauTHOE 1MOJIE CO3IACTCS)

the line is terminated (cp. ens BHIBOJUTCS HA 3Q5KUMBI)

the switch is closed (cp. mepekrouaTens 3aMbIKaeTCs).

B CTaTbAX HAYYHO-TIOMYJINWUOHHOI'O  XapakKTeépa B BHUIAC CHGLII/I&JIBHOIZ JICKCHUKU
ynoTpeOsatoT kimie. Takue Kak:

The article is headlined ...; As the title implies the article describes ...; The main (basic) idea
of the article is ...; The article touches upon...; It is spoken in detail ...; Much attention is given
(paid) to ...

OCHOBHYIO ~ KOMMYHUKAaTHBHYKO  Harpy3ky B  CHEHUaJbHBIX  TEKCTaXx  HECYT
o0IIeyOTpeOUTENbHBIE CIIOBA W OOIIECHAaydYHas TEPMUHOJOTUSA, T. €. mpuMmepHo 600
06H.I€T€XHI/I‘I€CKI/IX TEPMHHOB.

[MIupoxkoe ynorpeOiaeHne ClIelIMaINCTaMHU TaK Ha3bIBAEMOU CIIEUAIILHON
06H_IGTCXHI/IIIGCKOI7I JICKCHUKH, KOTOpas TAKKE COCTABJIACT OJHY U3 CHGHI/I(l)I/I‘leCKI/IX 4YCPT HAYYHO-
TEXHUYCCKOI'O CTUJIA, B 3HAYUTEIILHON CTEIIEHU CHOCO6CTByeT UX B3aUMOIIOHUMAaHHUIO.

CO6J'IIOI[CHI/IC HOpM y1'[0Tpe6J'IeHI/I$[ CHCHHaHBHOﬁ JICKCUKHM CTaBUT IEpca IMCPCBOJYHNKOM
ocoOble 3aa4u IpH CO3JJaHUHN TCKCTa IICPEBOAA.

K O6I.I.[Cy1'IOTpe6I/ITeJ'IBHOI71 JICKCUKEC OTHOCATCA CJIOBa O6H.[CFO sA3bIKa, KOTOPLIC Hauboiee
YaCTO BCTPCYHAIOTCA B HAYUYHLIX TCKCTax. PaSyMeeTCSI, B HAYYHO-TCXHHUYCCKHX MaTcCpuraiax
HCIIOJIB3YCTCA OTHHOJAb HE TOJIBKO TCPMUHOJIOTMYCCKAA M CICHHAJIbHAA JICKCHKA. B Hux
BCTpeYaeTcsi OONBIIOE  YHUCIO  OOIIEHAPOJHBIX  CJIOB, yHNOTPeOIseMbIX B  JIFOOBIX
Q)YHKHHOHaHBHLIX ctuiaax. B mrobom HAaYyYHOM TCKCTC TAKHC CJIOBA npeo6na,ua10T, COCTAaBJIAOT
OCHOBY M3y10KeHus. biarogaps o01ieynoTpeOUTeNbHON JIEKCUKE SI3bIK HAYKU COXPAHSIET CBS3h C
06H_IGJII/ITepaTypHHM A3BIKOM. O,Z[HaKO B HAYYHOM TCKCTC 06H_Iey1'IOTpe6I/ITeJ'IBHa}I JICKCHUKAa
COCTaBJILACT HAMMCHBIICC KOJIHNYECTBO, a HanOOJIbIIIEE KOJINYECTBO COCTABIISIET TCPMHHOJIOTUA U
crn€enuajabHasd JICKCHKA, KOTOprI 1 MOKAa3bIBACT YTO TCKCT ABJISICTCS HAYYHBIM.

ITomumo HeﬁTpaanmx CJIOB U TCPMHUHOJIOTHUA yHOTp€6J'I${IOTC$I TaK HAa3bIBAEMbIC KHUXHBIC
cmosa: perform, calculation, circular, phenomenon, maximum, etc. Kuumxubie cioBa - 3TO
00BIYHO JUIMHHBIC, MHOT'OCJIOKHBIEC 3aMMCTBOBAHHBIEC CJIOBA, HWHOIJa HE IIOJITHOCTBIO
ACCUMUIIMPOBAHHLBIC, Y9aCTO HWMCHOIIHUEC B HeﬁTpaHBHOM cruile Ooiee IPOCTBIC U KOPOTKHC
CHHOHHUMBI, Hatp.: phenomenon - phenomena.

B nuHrsuctuueckux HUCCIICAOBAHUAX HCONHOKPATHO OTMCHAINCH (l)aKTLI HUCITOJIB30BaHUA B
HAaYYHBIX CTAaThIAX Ka3ajl0Cb OBl HWHOPOAHBIX 3JICMCHTOB THUIIA:

A large part of industrial America is rushing to get on the nuclear bandwagon.

Branched chain paraffins will be the fair-haired boys in our future gasolines.

Calcium cyanamide has been getting a big play in Germany recently.

Buick has stolen a march on the rest of the industry with a cast-iron V-6 engine.

Cellulose triacetate will give other fibers a run for their money.

SKCHpeCCI/IBHOCTI) B AHTJIMACKUX HAaY4YHBIX TCKCTAaX BCTPCHAIOTCA KaK SMOIHOHAJIBHBIC
OIIUTCTHI, O6paSHBIC BBIPpAXKCHUSA, PUTOPUYCCKUC BOIIPOCBI W CTUIHUCTUYCCKUC IIPUCMBI,
yKa3bIBaIOILllee IIOBECTBOBaHHME W 0Oojiee CBOMCTBEHHbIE pA3rOBOPHOMY CTUIIIO MU
Xy,[[O)KCCTBCHHOﬁ peyu. Takune HapymeHud CTHIHUCTHYCCKOro C€IWHCTBA TCKCTa MCHBIIC
CBOMCTBEHHBI HAYYHBIM MaTE€pPHAIaM B PYCCKOM SI3BIKE.

3KCHpCCCI/IBHOCTB B HAYYHOM TCKCTC HC UCKIIOYACTCA, HO OHA Cl'IeI_II/I(bI/I‘{Ha. Hpeo6ﬂanaeT
KOJIMYECCTBCHHAs 3KCHpeCCI/IBHOCTB:

very far from conservative; much less limited; almost all of which; very effective; much the
same; most essential; very diverse sorts; long before the war u m. 0.

3KCHpCCCI/IBHOCTB MOKCT 3aK/IIIOYaTbCsd B YKa3aHHUU BAXXHOCTHU H3JIaracmMoro. Jlornueckoe
MOAYCPKUBAHHUE MOXKET 6LITB, HaIrmpuMmeEp, BbIPAXKEHO JICKCUYECCKM.



note that...; I wish to emphasize...;, Another point of considerable interest is...;, An
interesting problem is that

AHanu3 aHIJO-pyCcCKUX IEPEBOJOB HAYYHBIX TEKCTOB ITOKA3bIBAET, UTO TPYIHOCTU JUIS
NIEPEBOJYMKA TPEICTABIIAIOT CTHJIMCTUYECKH OKPALICHHBIE JIEKCUYECKHE CPENCTBA, KOTOPBIC
MCIOJIb3YIOTCSl aHIVIMHCKUMU aBTOpaMH Ui NMPUAAHUS SKCIPECCUBHOCTH CBOEMY HU3JIOKEHUIO.
B TexHn4eckoMm nepeBojie 4acTo NPUXOAUTCS NEPEBOIUTH TaK, YTOObI HE BHECTH SMOLIMOHAIBLHO
- DKCIIPECCUBHBIX JJIEMEHTOB B PYCCKMM Hay4dHbId TEKCT. B aHIVIMHCKUX M aMEpPUKAHCKUX
HAy4YHBIX TEKCTaX YacCTO BCTPEYAETCS HEOKUJAHHO ApKas CTUIMCTUYECKH OKpAILICHHAas! JIEKCHKA,
YTO HE XapakTEepHO [UIsI PYCCKUX HAy4YHbIX TEKCTOB. MeXaHM4YecKOoe IepeHEeCeHHe
SMOLIMOHAIBHO OKPAUICHHBIX JIEKCUYECKMX C€IMHHULl AaHIVIMMCKOrO CHELUAJIBHOTO TEKCTa B
pycckuii He OyIeT COOTBETCTBOBATh TPEOOBAHUSAM, MPEABSBIAEMBIM K PYCCKOMY HAyYHOMY
TEKCTy. ABTOpbl HAay4yHBIX CTaT€d HCIOJB3YIOT TAaKUE CTUIMCTUYECKUE CPEICTBA, Kak
METOHUMHIO, METa(Opy, OJIMIIETBOPEHUE, CPABHEHUE, SITUTETHI, HHBEPCHIO, (DPA3EOTIOTHIO U JP.

ComnocTaBUTeNbHBIM aHANIW3 IIEPEeBOJOB IOKa3bIBA€T, 4YTO HAMOOJBIIME TPYAHOCTH B
aJIeKBaTHOW Iepeade mparMaTUKU OpUTHHAIa HAyYHOTO TEKCTa CBS3aHbI C OJ0OPOM PYCCKUX
SKBUBAJCHTOB Ul AaHIVIMHCKOW OOIIeHayyHOH JeKkcuku (T. €. [ CJIOB-HETEpPMUHOB,
(YHKIIMOHUPYIOLIUX B SI3bIKE HAYKH), SKBUBAJIECHTOB, XapakTep KOTOPBIX ObLI ObI IPHUEMIIEMBIM
JUIsL PyCCKOIO HAyYHOT'O TEKCTA.

B knurax, crartesix, pedeparax u ydyeOHMKaXx NpeoOIagar0T OTHOCHTENBHO JIMHHBIC
IpeUIokKEeHUs. B omMuMe OT Xy[n0’KECTBEHHOH JIMTEpaTypbl, OCHOBHAs 3azada KOTOPOW --
co3JaHue 00pa3oB, HayuyHas U TEXHUYECKasl JIUTEpaTypa CTPEMUTCS KaK MOYKHO TOYHEE OIKCATh
U OOBsCHUTH ompeneneHHble (akrbl. [loaTomMy B Hell mpeobiaialoT CyLIECTBUTENbHBIE,
npusaraTeIbHble U HEIMYHbIE (DOPMBI TJIaroa.

K cuHTakcHuueckuM OCOOEHHOCTAM O(OPMIICHHS HAYyYHO-TEXHUUECKUX TEKCTOB CIEIyeT
OTHECTH CHHTAKCHYECKYI0 IIOJIHOTY O(OpPMIICHHSI BBICKAa3bIBaHUS, YACTOE YIOTpeOIeHHE
KJIMIIMPOBAHHBIX CTPYKTYpP, Pa3BEPHYTYIO CUCTEMY CBS3YIOIIMX 3JEMEHTOB (COI030B, COIO3HBIX
CJIOB) U T.J.

Hayunass peup XapakTepu3yeTcsi YCIOKHEHHBIM CHHTAaKCUCOM, 4YTO BBIpaXkaercs B
UCIIOJIb30BAHUU YCIIO)KHEHHBIX KOHCTPYKIIMM C COYMHEHHUEM U IOJAYMHEHHEM, CII0KHOCTH
IPOCTBIX NPEASIOKEHHUH, OTATOIIEHHBIX Pa3IMYHBIMH 000CO0IEHHBIMU 000pOTaMHU.

B oTHOIIEHMM CHUHTaKCHYECKOW CTPYKTYpbl aHIVIMMCKHE TEKCThl HAay4YHO-TEXHHUYECKOTO
COJIepKAaHUsl OTJIMYAIOTCA CBOEH KOHCTPYKTHBHOM Cl0OKHOCThIO. OHM OoraThl NMPHYACTHUSMHU,
MHOUHUTUBHBIMU U TepyHAMAIBHBIMU 000pOTaMH, a TaKXKe HEKOTOPbIMU APYTUMH YHCTO
KHWKHBIMH KOHCTPYKLHUSIMH.

OcHoBHON (GOpMOI TMpennoKeHuH B HAYYHOM M TEXHMYECKOH JuTepaType ClyKar
CJIO)KHOCOUYMHEHHBIE U CIIOKHOMOAYMHEHHBIE NPEASIOKEHHs. JTO 0OYCIOBIMBAEeT HIMPOKOE
ynoTpeOeHre COCTaBHbBIX MPEIJIOrOB U COI030B, a TAK)KE HEJIMYHBIX (OpM Iuaroja B (yHKUIUU
JIOTIOJTHEHUST U OOCTOSATENIbCTBA M COOTBETCTBYIOIIMX HMH(PUHUTHBHBIX, NPUYACTHBIX U
repyHauaibHeiX  00opoToB. (Oco00 ciemyeT yHOMSHYTh aOCOJIOTHBIE  TMPUYACTHBIC
KOHCTPYKIIMH, BBOAWMBIC mpemioroM With. DTu KOHCTpyKIMM 00JerdaloT 4 00Oramaror
CTPYKTYpY MpPEIIOXKEHUsl, OCOOEHHO CII0)KHOTO IEpHojJia, B KOTOPOM YXKE HCIOJIb30BAHbI
COUMHEHUE U NTOUYNHEHHE.

B anrnuiickoit Hay4HON M TEXHUYECKOM JIMTEpaType JIMYHbIe (JOPMBI IJ1arojia O4eHb 4acTo
YIOTPEOISIOTCS B CTpaaTeIbHOM 3aJI0Te.

B Hay4yHOW MM TEXHMYECKOW JUTEPAType OCHOBHOE BHHMMAaHHE aBTOpPA HAIpPaBJIEHO Ha
KOHKpETHbIE (DaKThl, KOTOpPbIE HAJ0 OMHUCATh U OOBSICHUTH. TeM caMbIM JMYHOCTH aBTOPA
OTOJBUTAETCS Ha BTOPOM IJIaH, a Ha3BaHMs MPEAMETOB, MPOIECCOB U T. II. BBLABUTAIOTCA Ha
IIEPBOE MECTO W IO TBEPAOMY MOPSAAKY CIIOB, IPHUCYIIEMY AHITIMHCKOMY SI3bIKY, CTaHOBSTCS
MOIJIEKALTUMH.

Kpome Toro, B COBpEMEHHON HAy4yHOW M TEXHUYECKOW JMTEpaType IPHUHATO BECTU
U3JIO)KEHUE HE OT INEepBOro, a OT TPEThEro JMIA M 4YacTO NPUMEHSIOTCA O€3lUYHbIe U



HEoIpee/IeHHO-IMYHbIC KOHCTpyKIMK Tuna: it was decided, it has been found expedient, it is to
be noted, it is necessary, it is important, care must be taken.

I[HSI JIOTUYCCKOI'O BBIACIICHUSA OTACIIBHBIX CMBICIIOBBIX DJICMECHTOB B aHTJIMUCKOHU H&y‘-lHOfI )51
TEXHUYECKOH JINTEpAType YacCTO UCIIOIb3YETCSl HApYyIIEHWEe TBEPAOTO MOPsIKa CIIOB (MHBEPCHS).

Hampumep: In Table | are listed the data obtained. Working under hard conditions were all
the early students of this new field of metallurgy. Also of importance is the secondary effect.
Considered in the next section are the most important conditions of the reaction.

HJ’I?I JICKCUYECKOI'O O(l)OpMJ'IeHI/Iﬂ TEKCTOB HAYUYHO-TEXHUYECCKOI'O CTHUIIA XapaKTEpHa IIPEXIC
BCCTO HACBIICHHOCTL Y3KOCHCHHUAJIBbHBIMH U OGH.[CHay‘-IHBIMI/I TCPMHUHAMMU. 310 OGLSICHSIGTCSI
CHCHI/I(l)PIKOfI TCPMUHOB, UX HpHHHI/IHHaHBHOﬁ OAHO3HAYHOCTBhIO, TOYHOCTBIO, SKOHOMHWYHOCTLIO,
HOMUHATHBHON M PA3IUYUTENBbHON (DYHKIHMEH, CTUIMCTUYECKON HEHTPalIbHOCTBIO, OOJBIION
HH(l)OpMaHHOHHOfI HACBIIICHHOCTBIO, OTCYTCTBUEM BMOHHOHaJIBHOﬁ OKCIIPECCHHU.

B Hay4HBIX TEKCTax OTPaKarOTCSI CHHTAKCUYECKUE CTPYKTYPhI BBICKA3bIBAHUSL.

Ha nmpumepe npeaukaTrBa 4acTo BBICTYIIACT NMPUJIAraTeIbHOE WK MPEJIOKHBIN 000pOT:

The pipe is steel; The surface is copper; These materials are low-cost; Control is by a foot
switch

Takoke CTPYKTYpBI UCIIONB3YIOTCS U B OTPUIIAHUSX, 1€ BMECTO TJ1arojbHOro orpunanus (do
not) HEPCAKO MNPHUCYTCBYCT COCTABHOC CKAa3yeMO€, B KOTOPOM IPCAUKATHBY HNPCALICCTBYCT
oTpuLiaHue non.

The stuff is non-shrink, The refrigerants are nontoxic and nonirritating.

CKpBITBIMH OIpCACICHUAMUA SABJIAOTCA W MHOI'OYHCJIICHHBIC anI/I6YTI/IBHI)I€ T'PYIIIIEbI,
KOTOpPBIC B OOJBIIOM KOJHUYECTBE HCIOJIB3YIOTCI B HAYYHO-TCXHUYCCKHUX MaTcpHaliax. BCHB
Ha3BaTh NpuOOp a mechanically timed relay - 3T0 Bce paBHO, YTO ONpPEACIMTh €ro Kak a relay
which is mechanically timed. [ToqoGHbIe CBepHYTBIC OMpeIeeH s Aal0T BO3MOXHOCTh yKa3aTh
Ha CaMBbIC PA3JIMYHBIC ITPU3HAKN O6’I)€KTa HUJIN SABJICHUS .

medium-power silicon rectifiers; mercury-wetted contact relay; open-loop output impedance

B HayyHO-TEXHMUYECKHMX TEKCTaxX IIMPOKO YIOTPEONSIFOTCS TaKHUE IJ1aroJibl-oIepaTopsl,
kak effect, assure, perform, obtain, provide, give, involve, entail, imply, result in, lead to, to be
ascribed to, to be attributed to, etc., 3maueHwe W MepPeBOJ KOTOPHIX BCEIEIO 3aBHUCHT OT
CYIICCTBUTCIIbHBIX, HCCYIITUX OCHOBHYIO CMBICIIOBYIO HAI'PY3KY B ITPECAJIOKCHUU.

CTpeMJ'IeHI/Ie K HOMHUHATUBHBIM KOCTPYKIUAM IIPHUBOJHUT TaAKXKC K 3aMCHC Hapeqm?l
npeIIoKHO-UMEHHBIME coueTaHussMu. Tak, accurately cranosurcs with accuracy, very easily -
with the greatest ease wiu the easy way (Cp.: to do something the hard way), etc.

Hapeqm[ BBICTYIIAIOT B HAYYHBIX TCKCTAX B KAY€CTBC MOJAJIbHO-3KCIIPECCHUBHOT'O CPCACTBA:

clearly; completely; considerably; essentially; fairly; greatly; significantly; markedly;
materially; perfectly; positively; reasonably.

AnTUrnaronnHas TCHACHOWA HAYYHOI0 CTWIA HNPHUBOAWUT K HIMPOKOMY HCIOJIb30BAHUIO
OTTJIArOJIbHBIX MPHUJIAraTCJIbHbIX € IPEIJIOTaMUu BMECTO rJ1arojoB.

to be attendant on; to be conducive to; to be destructive of; to be incidental to; to be
responsive to; to be tolerant of

B nayunom ctuie mpenmodyTeHue oTmaercs crpanartenpHomy 3anory (Passive Voice) u
HEJIINYHBIM (bOpMaM rjiaarojioB, rac HEeo0A3aTeENBHO YKa3bIBaCTCA HACATCIIb. Bwmecro: | use the
same notation as previously, mumyT: The notation is the same as previously used.

JIns Hay4HOTO TEeKCTa XapaKTepHBI COIO3bI M COIO3HBIE ClIOBa, ocoOeHHO mapHsie: that, and
that, than, if, as, or, nor, not merely...but also, whether...or, both...and, as...as.

OTCYTCTBI/IC APTUKIIA NIEPC] HA3BAHUAMU KOHKPCTHBIX l[eTaJ'IefI, B TCXHUYCCKUX OIIMCAaHUAX,
MHCTPYKIUAX:

mechanical engineering, civil engineering; telecommunication, standardization; higher
education

Vcnonb3oBanue B pyHKIUH onpeaenaeHus GopM HHQUHUTHBA:

the properties to be expected; the temperature to be obtained; the product to be cooled



N3-3a cnenuduky pa3BUTHS aHTIUHCKOTO S3bIKa B HEM IIUPOKO HUCIIOJIb3YETCSI CHHOHUMHUSI,
B TOM YHCJE WU JEKCUYECKAs: OJHO U TO XK€ MOHATHE MOXHO BBIPA3WUTh PA3HBIMHU CIIOBAMH, B
OCHOBHOM aHTJIOCAKCOHCKOTO WJIM JIATHHCKOTO ((hpaHIly3CKOr0) MpOUCXOXIeHHs. B HaydHOl 1
TEXHUUYECKOH JuTepaType OoJblIeH 4acThi0 MCIOIb3YeTCs JaThiHb. Hampumep, BMeCTO riarosna
«to say» ynoTpeOJIIoTCs TIaroiibl «to asserty, «to statey, «to declarey, «to reply»; BmMecTo «to
soil» -- «to contaminate»; BMecTo «to clean» -- «to purify». 910 HE0OX0MUMO /1T 60OJIEE TOUHON
muddepeHanuy OTACIbHBIX MPOIECCOB, a TAK)Ke MPUAAYM S3BIKY HAyYHOW M TEXHHYECKOU
JUTEepaTyphl CHelu(pUUecKor s3bIKOBOM OKpacku. Kpome Toro, coueranne MHOTOYHCIIEHHBIX
TEPMHHOB JIATUHCKOT'O U I'PEYECKOT0 MPOUCXOXKIECHUS C TAKUMHU CIIOBAMU JI€JIaeT S3bIK HAYYHOMN
U TEXHUYECKOW TUTEpaTyphl 0oJiee OTHOPOIHBIM 110 CBOEMY JIEKCHUYEeCKOMY cocTaBy. Hampumep,
npeioxkenune «Tempaxnopankanvl Obiau 3a2pA3HEHbl U UX HA00 ObLIO OYUCUMbY TIEPEBOIUTCS
«Tetrachloroalkanes were contaminated and had to be purified», a ue «Tetrachloroalkanes were
soiled and had to be cleaned».

3HAUUTENBHYIO pOJIb B HAyYHOW M TEXHUYECKOW JIUTEpaType WIrpalT ClyKeOHbIe
(yHKIIMOHANBHEIE) CITOBA, CO3/JAIOUINE JIOTHUECKUE CBSI3M MEHAIy OTICIBHBIMU JJIEMEHTAMHU
BBICKA3bIBAHHUI. DTO MPEUIOTH U COI03bI (B OCHOBHOM COCTaBHbIE) Tuma: ON, upon, in, after,
before, besides, instead of, in preference to, apart (aside) from, except (for), save, in addition
(to), together with, owing to, due to, thanks to, according to, because of, by means of, in
accordance.

Takum o00pazom, HEOOXOAMMO YMETh aHAIM3UPOBATH AHTIIOSN3BIYHBIA TEKCT HAay4dyHO-
TEXHUUYECKOT'O COJEPKAHUS CO CIETYIOIINX MO3ULIMMA:

1) xapakTep (kaHp) TEKCTa;

2) NpUCYTCTBUE CIIELUATIbHON JEKCUKH, TEPMUHOB;

3) ynoTpe06ieHre CI0B TOJIBKO B IPSIMBIX TUOO TEPMUHOIOTUYECKUX 3HAUCHUSX;

4) ucrionp3oBanue B QYHKIMH onpeneneHus: GopM HHOUHUTHBA;

5) oTcyTcTBHE apTUKIICH TIEpe]] Ha3BaHUSIMU KOHKPETHBIX JIeTaleH;

6) IpeaOYTUTEIBHOE UCIIOIb30BAaHUE CTPAIaTEIbHOIO 3aJI0Ta;

7) HanmM4Me MapHbIX COI030B;

8) CTepeOTUITHOCTh CHHTAaKCUYECKUX CTPYKTYD;

9) ocoOblii XapakTep BBIPAKEHHSI IKCIIPECCUBHOCTH.

Belgian National Railways (SNCB) has launched Move 2011, a plan covering the period
2007 — 2012, designed to make SNCB “viable within the European context”. — Benbruiickue
HalMoHaNbHBIE kene3Hble Joporu (SNCB) mpuctynuiay K BBIIOTHEHHUIO TUIAHA T0JT Ha3BaHHEM
Move 2011, paccuutanHoro Ha 2007 — 2012 roxmpl. ['71aBHOW 1LEeTBIO MPOEKTa SBISETCA
oOecrnieueHre KOHKypeHTocrocoOHocTH benbruiickux sxene3Hsix qopor Ha EBporelickoM pbIHKe
OKa3aHUs TPAHCIOPTHBIX YCIIYT.

Pycckosi3pIuHbIl EPEBO 3HAUUTENBHO JUIMHHEE AHTJIMICKOIO0 OPUTHMHAJIA 32 CYET TOTO, YTO
AHMJIMACKOE TIPEUIOKEHKE TIPU TIepeBo e OBUTO pa3/ielieHo Ha JIBE YacTu: mepBas yacth Belgian
National Railways (SNCB) has launched Move 2011 — nepeBe/ieHa IPaKTUYECKHU TOCTIOBHO.

[Ipu mepeBope cIOBO IUIaH MPEACTABICHO JBYMSI CHHOHMMUYHBIMHU CIIOBAMH: MIAH —
MCIIOJIb30BAHO JJIsi TOTO, YTOOBI YETKO 0003HAUUTH MPEAMET, O KOTOPOM HJIET PeUb, U NPOEeKm —
B Ka4eCTBE CHHOHMMA BO N30€KaHUE MTOBTOPA.

[MpuyacTue COVEring  mocie CyHOIeCTBUTENBHOrO plan sBiseTcs omnpenesiieHHeM |
o0pa3oBaHO OT ryarosia t0 COVEr «nokpwieams, oxeamviéamyvy, CIelOBATEIbHO, KaK BapHaHT,
3/1€Ch MOXHO MPEJIOKUTh MEPEBO] PACCUUTHIBATE — «paccuumannoco Ha 2007 — 2012 200v1».

[Tpu mepeBone BTOpoOil yacTu npemnoxenus designed to make SNCB “viable within the
European context”, mpenmnodruTenbHee nepeaaTh CoaepKaHue, UHTEPIPETUPOBAB €ro B (hopme
Oosiee mpueMIIEMOM JUIsl pyCCKOTO s3bIKa, HEXETH B BUJAE JOCIOBHOTrO nepeBojaa. OnHako npu
UHTEPIPETAlM  MHOS3BIYHOIO  TEKCTa  HEOOXOJMMO  COXPaHUTh OCHOBHYKO  MBICIb
BbIcKa3biBaHUs. Designed — 3to nmpudacTue, onpeaenstomiee CylecTBUTeNbHOE plan, B 3HaueHNH
3a0yMaHHbIL, — NPEOHA3HAYeHHbll,  paspabomannvlii  (HO  HE  «CHPOEKMuUpo8anHblily!).
CrnenoBatenbHO, MOXKHO CKa3aTh «I 1agHoll yenvio (npoekma) A6aemcs...»



JlocnoBHBIN MepeBo mocieaHero cioBocouetanus t0 make SNCB “viable within the
European context” mpencraBmin Obl CO0OW MOBONBHO HEANEKBATHOE BBIPAXKEHUE: 051 MO20,
umobwvl coenams benveutickue HAYUOHAIbHBIE JHCelle3Hble 00PO2U HCUZHECNOCOOHBIMU 68 Npedenax
Esponetickoco koumexcma. O JKENE3HBIX JIOporax B JaHHOM KOHTEKCTE BEpHEE cKas3arb
«KOHKYPEeHmMOoCnocoouviey, a CYIIECTBUTEIBHOC «KOHMeEKCm» BIIOJIHE JIOTUYHO 3aMEHUTh
TEPMUHOJIOTHYECKUM CJIIOBOCOUETAHUEM, TPUHATHIM B PYCCKOM SI3BIKE — «PbIHOK OKA3AHUSL
MPAHCROPIHBIX YCIY2H.

Hapsiny ¢ MHOTOYHCIICHHBIMHA PYCCKUMH SKBHUBAJICHTAMH, T.€. IIOCTOSTHHBIMH JIEKCHYECKUMHU
COOTBETCTBUSIMHU, JJIs1 OOJBIITMHCTBA AHTTIUHCKUX CIIOB CIIOBAPH MPUBOMIST IEIBIA PSJl aHAIOTOB,
UX KOTOPBIX MOYKHO BBIOpaTh HanOoJIee MOAXO AN 10 3HAUYCHUIO YKBUBAJICHT B 3aBHCUMOCTH
oT KOHTekcta. Hampumep, ci0BO SErvice mumeeT MHOXECTBO 3HaueHuid (ciyorcba, 3amsmue,
paboma; yupedxcoenue, noopazoeierue, 00CIYIHCUBAHUE, OKA3AHUE VClye, CepBUC, COOOWeHuUe,
CB53b, 0BUIICEeHUe,; PeliC, 20CYOAPCMBEHHASL CLYAHCOA, NOMOWb, 000dICeHUe, YCTy2a U Ap.), BBIOOP
U3 KOTOPBIX MOYKHO CJIEJIaTh B 3aBUCHMOCTH OT KOHTEKCTA M 3HAHUS MPEeIMETa OIIMCAHUS:

Punctuality on the network continues to decline, with only 60% of passenger services
arriving at destinations on schedule. — Co6monenne rpaduka ABHIKCHHS IIO€30B IO CETH
IPOJOJDKAET OCTaBaThbcsa IpoOseMoil: Tonbko 60% maccakMpCKUX HOE370B NMpHUOBIBAaeT Ha
CTaHIIMIO TI0 PACITUCAHUIO.

d®opManbHas U HepopMaabHAsA HAYYHAS KOMMYHUKALMSA

HayuHnas MeXKynpTypHass KOMMYHUKAIMSI HE MOXKET ObITh OTpaHUYEHA TOJIBKO MPOLIECCOM
oOMeHa Hay4HOI uHpopMaIueil, KoTopasi OCYIIECTBISIETCS B YCTHOW M MUChbMeHHOU Qopmax. B
HACTOSIIEe BPEeMsI CYIIECTBYEeT OIPOMHASI 00JIACTh OTHOIICHHUH, KOTOPAsl CIY)KUT OPTaHU3AIHN
HAyYHOW KOMMYHUKAIIMU MO (POpMalbHBIM KaHaliaM, 3TO - OPTaHU3AI[MOHHBIE MEPONPUSTHUS,
CBA3aHHBIC C IMMPOBCACHUCM HAYYHBIX KOH(i)epeHIII/If/'I, KOHI'PECCOB U APYrux BCTPEY, a4 TAKKEC C
IUTAaHUPOBAHUEM U (PMHAHCUPOBAHUEM HAYUHBIX UCCIIEIOBAHUI.

B mpornecce o0mieHus Ha HayYHBIX KOH(PEPEHIHSIX, BO BPeMsi KOMaHIHUPOBOK U CTaXXHPOBOK,
VUEHBIM - MpEACTaBUTENh WHOM KYIbTYphl - BCTYMaeT B Pa3IUYHOrO poja HehopMmaabHbIC
KOHTAKThI KaK C KOJJIEraMu, TakK U C OOBIYHBIMHA IpeaACTaBUTCIIAMU HOBOI\/'I, «IIY)KOI\/JI» KYJIbTYPBI.
W B naHHOW cHUTyallMu B TIOJHOW Mepe MPOSIBISIOTCS Bce (AaKTOPHI, O KOTOPHIX HEYCTaHHO
TOBOPSAT CHELMATUCTHI IO PETMOHOBEICHUIO.

Hayunast Oecema mpenmonaraer He TOJNBKO (M HE CTOJBKO) MEPEUeHb CTATUCTHYECKHX
JaHHBIX HWJIM IMOBECTBOBAHHMEC O 3HAYMMOCTH HAYYHBIX )IOCTI/I)KGHI/II\/'I. 910 00MEH MHCHUSIMU,
KOTOpBIi HE BO3MOXEH, WIM 3aTpyAHHTENeH O0e3 TaK Ha3bIBAEMBIX KJIMIIMPOBAHHBIX,
MIPUBBIYHBIX B TOBCEAHEBHOM o0uxoe (pas.

Hcnons3oBanue Takux (ppas cyrydo HHAUBHIYaTbHO. TeM He MeHee, MPAaKTHKA MOKa3bIBaEeT,
YTO BIAJCHHUE JIaXKe HEOOJIBIIINM KOJTUYECTBOM CBOETO POJA «IOTHYECKUX MOCTUKOB)» TTOMOTAET
PaCKpEINOCTUTHCS YEIOBEKY, KOTOPBIM HE MMEET AOCTAaTOYHOT'O OIbITa YCTHOIO HHOSI3BIYHOIO
oO1eHus.

1. I’d like to know ... S xoren ObI 3HATH ...

2. Could you tell me ...? BrI He MorTiH OBl cKa3aTh MHE ...7
3. I’dliketoask ... S xoTen ObI CIPOCHUTS ...

4., Firstof all ... [Ipexne Bcero ...

5. To begin with ... Hauarts ¢ TOr0, 410 ...

6. The most important thing is ... Camoe BaxHOE 3TO TO, UTO ...
7. The problem is ... [Ipobiema B TOM, UTO ...

8. Asarule ... Generally (Normally, Usually) Kak mpaBuio ...

9. To be honest ... Ilo mpasne roBop#, ...

10. Frankly speaking ... OTKpOBEHHO TOBODS, ...

11. Bytheway... Kcratu (Mexay mpodum ...)

12. Before I forget ... UyTh He 320511 ...




13. Tthink ... (I suppose ...)

S nymaio (cumTalo, moJaraio) ...

14. T am (pretty) sure that ...

S1 abcoroTHO yBEpEeH, UTo ...

15. I’m not sure about that.

51 He yBepeH B 3TOM.

16. It’s difficult to say, but I guess ...

TpynHO cka3ath, HO s Jymaro...

17. Perhaps it’s ...

Bo3moxno, 370 ...

18. I’m convinced that...

S y6exaeH, uTo

19. In my opinion...

ITo MmoeMy MHEHHIO

20. As for/as for me...

Yro kacaercs (MEHsI)

21. From my point of view...

C Mo€il TOUKH 3peHHUs]

22. They say...

I'oBopsT, uTO

23. If I were you, I'd...

Ha Bamem mecre s Obl

24. What (How) about...

Kak Ha cuer...?

25. T have no idea...

TToustus He umero

26. What I mean is...

S umero BBUy ClIeIyIOLIEe. . .

27. In fact...

(DaKTI/I‘IeCKI/I, Ha CaMOM ACJIC. ..

28. I’d prefer...

41 Obl npeanoyern. ..

29. On the one hand/on the other hand

C onHOW  CTOpOHBI/C  JIpyroi
CTOPOHBI

30. What do you mean?

Uto Brl umeere BBUAY?

31. I‘m afraid...

borocs, uTto. ..

32. That’s very kind of you.

Brl ouenb 106pb1

33. Please, do me a favour.

BynbTe mo6e3Hbl

34. That’s a good idea, but...

JT0 XOpo1as MbICIb, HO...

35. In other words,...

Hpyrumu CIIOBaMHU (uHaue
TOBOPA). ..

36. If [ understand you correctly...

Ecnu s npaBunbHO Bac noHnmaro. ..

37. In short...

Bkpatie (kopoue roBopsi)

38. | agree with you.

S cornacen ¢ Bamu

39. I’ll have to think about it

Mmne HYXXHO IMOAYMAThb HAJd 5STUM

40. Let me see/think

Jaiite nonymars

41. How do you feel about...

Kak Brl otHOCHTECE. ..?

42. 1 don’t think so.

He nymaro

43. It’s my fault.

10 MOs omnbOKa (s1 caM BUHOBAT)

44, Really? HeiictutensHo? ([IpaBna? B camom
nene?)
45. What a pity! Kak >xaip!

46. That’s a good question

Xopommuii BOIpoc

47. Shall I read (translate)?

MHe untaTh (epeBoInTh)?

JesioBast MEXKKYJIbTYPHAS! KOMMYHHUKAIUSA

CymiecTByeT OmpeeleHHOe CXOJCTBO S3bIKa HAyKH U OQUIIMAIBHO-AETOBOrO s3bIKa. B
HACTOAICS BPpEMA MHTCHCUBHO BCAYTCA UCCIICAOBAHUSA 10 OIMMCAHUIO HeHOBOI\/’I KYJIbTYPBEI. Kak u
oOMeH HaywyHOU uH(pOpManuen, nenoBas HaydHas KyJIbTypa MOXKET PEalli30BBIBATHCS KaK B
YCTHOM, TaK ¥ MMUCbMEHHOM JHUCKypce. YCTHOE JelioBoe olleHne B chepe HayKu MPOTEKaeT B
pa3iauuHbIX (hopMax, 3To cobeceoBaHue, IEPErOBOPHI, AeT0Bast Oecea, AeIoBasi AUCKYCCHSL.

[lenoBele mapTHEpPHl  JTOJKHBI

COBEpUIEHCTBE BJIaJeTh (QopMaMH U >KaHpPAMHU

KOMMYHI/IKaI_[I/Iﬁ IIpU MCXKKYJIBTYPHOM ACJIOBOM B3aHMOHCﬁCTBHH, IMMOCKOJIBKY OT 3TOr'0 3aBUCHUT

3(PEKTUBHOCTD MpoOIIecCCa KOMMYHHKAIIUH.




MexKynbTypHasl 1e710Basi KOMMYHHKAIIHS MPEACTABISET CIEAYIonme GOpMbl — YCTHYIO H
MUCHbMEHHYIO; JHAIOTUYECKYI0 — MOHOJIOTMYECKYIO; MEXKJIMYHOCTHYI0 M MYyOIMYHYIO;
KOHTaKTHYI0 M JUCTaHTHYI0. JKaHpbl [€710BOM KOMMYHUKAallUM BECbMa pa3jiMYHbl —
KOH(pEepeHIIMH, BBICTABKH, CEMHUHApbl, Mpe3eHTaluH, Mpecc-KoHbepeHuuu, OpuduHry,
MHTEPBBIO, KPYTJIbIE CTOJIB, I€TOBbIE 00€/IbI U UTPBI, IPUEMBI, IIEPETOBOPHI, CIIOPHI U T. JI.

[Ton nenoBbIM OOIIEHHEM MMOHUMAETCS MPOLIECC PEYEBOI0 B3aMMOCHCTBHS TPYIIIBI JIMII, B
«KOTOPOM IPOUCXOAUT OOMEH JesATeNbHOCThIO, HH(POPMAIMEH M ONBITOM, IPEAIOIararoiuM
JOCTHKEHHUE OMPEEeNIEHHOr0 pe3ysibTaTa, pelIeHue KOHKPETHOW MpoOJieMbl WIHM peanu3alus
ONPEACICHHON LEIN».

MexkynpTypHasi JejoBasi KOMMYHHUKallus, Kak B CBO€l MHCbMEHHOH (nenoBas
KOPPECIIOHICHIIHS, TOKYMEHTALIUs), TAK U YCTHOW (MHTEPBBIO MPH IpUeMe Ha paboTy, Je0OBbIe
MEPEroBOPHI, NMPE3EHTAIlMU, BCTPEuH, JeJOoBble Oecenbl, TenedOoHHbIE MeperoBopsl) (opmax
OTJIIMYACTCA JKECTKOM KOHBEHIIMOHAJHHOCTHIO W CO3[ACTCS B KOHTEKCTE, (YHKIHOHHUPYET
BHYTPHU KOHTEKCTA U 3aBUCUT OT HETO.

buznec — camas momyinspHas cdepa meperoBopoB. Y CIENIHBINA JUILIOMAT B CBOCH POTHON
CTpaHe MO>KEeT ObITh HE 0UY€Hb XOPOIINM JUIIIIOMAaTOM B UY>KOM.

AHTTIOTOBOPAIINE YYACTHHKH TPEANOYUTAIOT BBIPAXAaTh HE(POPMATBLHOCTh BEpOATLHONU U
HeBepOaIbHOU KOMMYHUKaMU. TakuM 006pa3om, MapTHEPHI YacTO MEPEeXoasaT K oOpalleHuto 1Mo
uMeHH. OHHM UCTIONB3YIOT HEODUIMATBHBIN S3bIK. DTH (aKThl YKa3bIBalOT HAa COTPYAHUYECTBO
PaBHBIX B COLIMAJILHOM IUIaHE JI€JIOBBIX TAPTHEPOB.

Jlis enoBBIX MapTHEPOB BaKHO CO31aTh aTMocdepy yBaxkeHus. it Toro 4roObl BHECTH
NPEAJIOKEHUS, JOBOJBHO YacTO MCIOJb3YIOTCS BOIPOCHUTENbHBIE MPEJIOKEHUS C ILENbI0
IPOSIBJICHUS] YBAKEHUS K TApTHEPAM.

O} PeKTUBHOCTH JENOBBIX MEPErOBOPOB 3aBUCHUT HE TOJIBKO OT YMEHHS 337aBaTh BOMPOCHI,
HO M OT IOJY4YeHHUs OTBETOB Ha HUX. BompocuTenbHble NpeUIOKEHHS NAIOT BO3MOKHOCTh
BEJIyILIEMY [IEPErOBOPHI YIPABIATH IPOLIECCOM NIEPETOBOPOB U MPUHATH MPABUIIBHOE PELLICHHE.

HavanbHoil cTyneHbto 1eperoBopoB sABIsETCS JieaoBas Oecena. B xone Oecenpl yrouHsiercs
IIpeIMET TEPEroBOPOB, UX LIEIU M 33Ja4d, OPraHU3ALMOHHBIE BOMIPOCHL. YCIEX NEPETOBOPOB
YacTO 3aBUCUT OT HEOOJIBIION MPEABAPUTEIILHON JEIIOBON OECE/Ibl.

SI3bIK SBISETCS OYEHb CEPbE3HBIM O0APHEPOM B MEKKYIHTYPHOU AENOBOW KOMMYHUKAIHH
JUISl TIPEJICTABUTENICH PA3HBIX ATHOKYJIbTYp. [l NpOTEeKaHWs YCHENIHOM MEKKYJIbTYpHOH
JIeIOBOM KOMMYHHMKAIlMM B Oecelax C JeJIOBBIMU MapTHEPaMU HEOOXOAMMO HE YMOTpeOJsATh
CJICHTOBBIX BBIPQXKEHUM, HINOMATHUYECKUX 00OPOTOB U KOJIJIOKBHAJIU3MOB.

B ¢opmanbHOil o0OcTaHOBKE, CIEHr — 3TO T[OKa3aTesb cTaTyca YelOoBeKa, ero
oOpa3oBaTenbHOTO LeH3a. [[nsi Toro 4roObl YCTpaHHWTh PA3HOTO poJia 3aMellaTesNbCTBA B
MEXKYIbTYPHBIX JIEJIOBBIX KOHTAKTaX, HY’)KHO TOBOPUTH MEJJICHHO, YeTKO ()OPMYIUPOBATH CBOU
MBICJIH, W30€raTh HEMOHSITHBIX BBIPAKEHUM, TMOBTOPSITH KIIOYEBBIE MOMEHTHI B Pa3HBIX
dbopMynupoBKax, HE HCHOJIb30BaTh JUIMHHBIE TNPEIOKECHHsS, BHUMATENBHO CIYIIATh
coOecenHuka. Pa3nmnums 1eneycTaHOBOK OKa3bIBalOT pELIAIOLIEe BIIMSHUE Ha JEJIOBbIE
KOHTAaKTBhI.

CuTyallnOHHBIN KOHTAKT OOBIYHO BKJTFOYAET CIICTYIOITUE DJIEMEHTHI:

a) obparieHue;

0) 3anpoc (Bompoc, 3aTpedoBaHue HHGHOPMAITIH WK OMTUCAHNUE CUTYAIlUH);

B) OTBeT (TpecTaBlieHrne HHPOPMAITUHU WIIM OTHCAHUE CUTYAIIHH );

I') cCorJacoBaHHbIe NeHCTBUS (B3aUMOJIEHCTBUE);

1) 0)KMJIa€MBIN pe3yabTaT (COBMECTHBIE aKIIUH, I0TOBOPEHHOCTH, PELLEHUS).

MoHonor B JeI0BOM OOIEHUH MPEJICTaBIsIET COOOW MPOJOJIKUTENLHOE BBICKAa3bIBAHUE
onHoro muna. OH OTHOCHUTENBHO HENpPEpHIBEH, IIOCIE0BaTeIeH M JIOTHYeH, 00jaaaeT
OTHOCHUTENIbHON 3aBEpILIEHHOCTHIO, CJOXKEH MO0 CTpyKType. Jluamor mnpenHazHadeH IS
B3aUMOJICHCTBUS MEXIY JBYMS WM HECKOJbKUMH coOecelHUKaMH, NpudeM B OOMeHe
uH(popMaliel peueBble MapTHEPHI MOTYT MEHAThCS POJsiMU. Jluanor crioHTaHeH (Kak MpaBuilo,



HE MOXET OBbITh 3apaHee CIUIAHUPOBaH), AIUNTHYEH ((pa3sl Oosee CBEpHYTHIE, KpaTKHE, YeM B
MOHOJIOT€), SKCIIPECCHUBEH.

JlucrantHoe, omocpenoBaHHOE oOIIeHue (TeneOHHBIN Pa3roBOp, MOYTOBOE U (aKCOBOE
OTIIPABJICHUC, HGfI,Z[)KI/IHFOB&H CBsA3b U T.l'[.) OTJIIMYACTCA OT KOHTAKTHOI'O, HCIIOCPEACTBECHHOI'O
MOBBIIIEHHBIM BHUMAHUEM K MHTOHAIMOHHOMY PHCYHKY peud (YCTHOE OOIIeHHE), KPAaTKOCThIO
H PEriiaMCHTUPOBAHHOCTHIO, HEBO3MOXKHOCTHIO HCIIOJIB30BAHUA KECTUKYIIALMWHU WM HarJISIJIHBIX
MPEIMETOB B Ka4eCTBE HOCHUTENCH HH(POpMAIIHH.

CylecTByIOT onpenenéHuple  (Ppas3bl ¥ HAUOMATHYECKUE  BBIPAXKECHHUS,  KOTOPHIC
yIoTpeOsIoTes B TeIe()OHHBIX TIEPEroBOpax.

Hanpuwmep:

Operator: Hello, Frank and Brothers, How can | help you?
Peter: This is Peter Jackson. Can | have extension 34217
Operator: Certainly, hold on a minute, I'll put you through...
Frank: Bob Peterson’'s office, Frank speaking.

Peter: This is Peter Jackson calling, is Bob in?

Frank: I'm afraid he's out at the mom2ent. Can | take a message?
Peter: Yes, Could you ask him to call me at 212 456-8965. | need to talk to him about the
Nuovo line, it's urgent.

Frank: Could you repeat the number please?

Peter: Yes, that's 212 456-8965, and this is Peter Jackson.
Frank: Thank you Mr Jackson, I'll make sure Bob gets this asap.
Peter: Thanks, bye.

Frank: Bye.

HaubGonee pactipoctpanennsie ¢pasbl, ynoTpeOsieMble Ipu Tele()OHHBIX TePEeroBopax:

to telephone someone = to phone someone = to ring someone (up) = to give someone a ring/a
buzz

e Alocal call

e A long distance call.

o Hold the line, please = Hang up.

e Ananswer machine.

Establishing identity:

- This is Mike Baxter = Mike Baxter speaking
- Who's speaking ? = Who's calling ?

- Who shall | say is calling ?

- Can you spell your name, please ?

- Where are you calling from ?

Getting the right person/department:

- Could I speak to Mr So and So, please ?

- Could you put me through to Mr ..., Mrs..., Miss..., Ms... , please ?
- Could you put me through to extension 405, please ?

- I'm connecting you now = I'm putting you through now

Problems:

- | can't get through.

- The line's engaged / busy.

- I'm afraid Mr X is out at the moment / isn't in today / is on another line
- Sorry, wrong number.

- This is a recorded message......... Please speak after the tone.

- Sorry, we were cut off.



o

- | can't hear you. We've got a crossed line.

- All lines are engaged. Please, try later.

- Look up the number in the directory.

- They're ex-directory.

- Please replace the handset / receiver and try again. Solutions to a problem :
- I'll ring him/her back later.

- Could you ask him/her to ring me back ?

- Can | take a message ?

- Dial number ........

Ending a conversation :
- Thank you very much for calling / phoning.
- I look forward to meeting you / hearing from you soon.

Korz[a HET BO3MOXHOCTHU OTBETUTH Ha ZIGJIOBOfI 3BOHOK, OCTaBJIAIOT AC€JIOBOEC COO6III€HI/I€.
Hampuwmep:

Introduction - - - - Hello, this is Ken. OR Hello, My name is Ken Beare (more formal).

State the time of day and your reason for calling - - - - - It's ten in the morning. I'm phoning
(calling, ringing) to find out if ... / to see if ... / to let you know that ... / to tell you that ...

Make a request - - - - Could you call (ring, telephone) me back? / Would you mind ... ? /

Leave your telephone number - - - - My number is .... / You can reach me at .... / Call me at ...
Finish - - - - Thanks a lot, bye. / I'll talk to you later, bye.

Tenedonnoe coodmenune

Telephone: (Ring... Ring... Ring...) Hello, this is Tom. I'm afraid I'm not in at the moment.
Please leave a message after the beep..... (beep)

Ken: Hello Tom, this is Ken. It's about noon and I'm calling to see if you would like to go to
the Mets game on Friday. Could you call me back? You can reach me at 367-8925 until five this
afternoon. I'll talk to you later, bye.

Takum o0pa3oM, ocTaBisisi TeneoHHOE CcoOOIIeHHe, HeoOXO0IUMO 3apHUKCHPOBATH
CIEIYIOIIYIO HH(OPMALIUIO!

- your Name

- the Time

- the Reason for Calling

- your Telephone Number.

AHaanpys{ pasinuua B ACJIOBOM JHUCKYPCE JABYX KYJIBTYP — QAHIJIOA3BIYHO U
pYCCK05I3I>I‘IHOI>'I clIeayer 06paTI/ITL BHUMAaHHUC HaA CJICAYIOIIUC 0COOEHHOCTH:

Bo-nepBbix - Qopma u copepxaHue. AHIIOA3BIYHAS KyJbTypa TpPAaJAWLMOHHO CUYHMTAETCS
HU3KOKOHTEKCTYaJlIbHOM W, CJleI0BaTeNbHO, yaenseT ocoboe BHMMaHUe (opme. Bce ocHOBHBIE U
CYILIECTBEHHBIE 3JIEMEHTHI JAMCKYpca JIOJIKHBI ObITh BepOANM30BaHbl U OJIHO3HAYHBI, a UX CBA3H
NpeCTaBIeHbl TakKUM 00pa3oM, 4YTOObl HE JONYCTHTh pa3IMYHbIX TOJKOBaHUU. DopMaibHbIe
aCIIeKThl WIPAlOT JOMHHUPYIOIIYIO pOJIb B CTPYKType€ W OLEHHMBAaHMM AUCKypca. Poccuiickas
KyJlIbTypa K€, HAIpOTUB, SBJISAETCA BBICOKOKOHTEKCTYaJIbHOW, Ul HEe BaKHA OpPUEHTALMs Ha

coJiep;kaHue cooOIIeHus, a He Ha ero Gopmy.

Bo-BTOpBIX - COOTHOIIEHHE aOCTPAKTHOCTH M KOHKPETHOCTH. B aHTNIOS3BIYHON KYIBType 3TO
BBIpaKaeTCsl B OOJBINEH KOHKPETHOCTH BBICKA3BIBaHMUsI, MOJKpEIVICHHOW (akTtamu. B poccuiickoi
KYJIbTYpe, HalpOTUB, OTMEYAeTCs aOCTPAKTHOCTh CYXIEHUH M JaXe HEKOTOpPOE MpPEeHEOpeKECHUH

dakTamu.

Kpowme Toro, paznuuusi B X0€ UCIIOJIb30BAHUS TUCKYpPCa IPEICTABUTENISAMH PYCCKOS3BIYHON
U aHTJIOSI3BIYHOM KYJIbTYp OOYCIOBIIEHBl TakKKe€ TaKUMHU OCOOCHHOCTSAMHU KYJIbTYp, Kak
IPUHAUIEKHOCTh IEPBOM K TaK Ha3bIBAEMOW «KOJUIEKTMBUCTCKOW», a BTOpOM — K
«UHIUBUIYaTUCTHUECKON» KYIbTYpE.



Januplii  QakT MOXHO TOATBEPAUTH MPOAHATU3UPOBAB JAEJIOBOM JHUCKYpC TaKHX
Mpe/ICTaBUTENIe aHTJIOS3bIYHON KYyJIbTYphl, Kak OpuTaHIeB M aMmepukaHueB. Hampumep, Ha
JIEJIOBBIX IIEPEroBOpax Ha JTale BbIABICHUS UX (IIEPEroBOPOB) IVIABHOW U BTOPOCTEIIEHHOMN
1enel OpUTaHIbl U aMEPUKaHIIbl YIOTPeOIsaoT (pa3bl TUIIA:

First of all, | think we should establishthe overall procedure Another objective, asl see itis...
I'd like to check what you hope to achieve.

Tunu4nable OTBETHBIEC PETLIMKH, BHIPAXKAIOIINE COTIIACKE, BBITIISIIAT CISAYIOIIMM 00pa3oM:

Certainly (Sure). Right, let’s begin. I think you are right. | (totally) agree.

IIpy BbIpaKEHUM COMHEHMS, HECOIJIacHsl W BBIABMIKEHMSI BCTPEUHBIX IPENIOKEHUN
UCIOJNIB3YIOTCS (pa3bl TUNA:

I 'm afraid | don 't (can 't) agree. Could it be possible if | changed ... .

Jljis moATBEpKIeHUS! MPAaBUIILHOCTY TTOHUMAHUS WJIM UCHpPaBIEHUS cOOeceTHUKA B Cllydae
OMMOOYHOTO  CYKACHHSA, a TaKkKe Ul TMPOBEPKH MPABUIBHOCTH  B3aMMOIOHUMAHMUS
JIEJIOBBIX TMapTHEPOB JOMUHUPYIOT (pa3bl TUIIA!

Perhaps | could just recap on your main points, 1'd just like to go over your main
points, As | understand it, ... As I recall, you said ...; That’s right, yes. Yes, that’s the situation;
That’s correct or No, I'm afraid, that’s not exactly what I was talking about;, No, I'm afraid,
you 've misunderstood me..

HerpynHo npocneauTs Ha NPUBENCHHBIX BBILIE IIPUMEPax, YTO y HOCHUTEIEH aHIVIMKHCKOIO
A3bIKa JIOMUHHUPYET yrnoTpeOieHue mectouMmenust «l» (s), B TO BpeMs Kak pOCCHUSHE B
AQHAJIOTUYHOW CUTYAIIMH IPEAIOWIN ObI yIOTPEOIATh «WE» (MBI).

[IpuBeneHHble BbilIe (Qpa3bl MOTYT TaKKE CIYKUTh HATJISIAHBIM MPUMEPOM TOTO, HACKOJIBKO
pa3JIMYHBl B AHIVIOA3BIYHOM M PYCCKOA3BIYHOM KYJIbTYypax IOAXOAbl M CTPATErMH OCYIIECTBICHUS
BEKJIMBOCTU. Tak, mepBas KyJlbTypa XapaKTepU3yeTcs MOAYEPKHYTHIM BHHMAHHMEM K CIIyLIAaTello,
aKILIEHTY Ha B3aMMOIIPUEMJIEMOCTH MO3ULIUH, POPMYIUPOBKE OOLINX TOYEK 3PEHUS, UTO BHIPAYKAETCS B
ynoTpeOIeHNH TaKUX BBIPAKEHHH, KaK:

I wonder if I can bother you, I only want to know, You might consider doing (talking)...,
Could it bepossible if I ... u T.1.

[IpencraButenu ke POCCUHCKON KYNbTYpbl C €€ TATOTEHHEM K KOJJIEKTUBU3MY, C OOJbIIen
JUCTAHIIMEN BIACTH U MPSIMOTOM BBIPa)KEHUS HE PA3AEIAIOT TaKUX MMOAXOA0B K pealln3alluy IPUHIINAIIA
BexuIMBOCcTH. Takme  ¢dpa3pl NOPEACTaBISIOTCS UM CIMIIKOM  CJIOXKHBIMM M U3JIMILHE
(bopManTn30BaHHBIMU.

Takke pa3iIuuHbl CaMH JUCKYPCHBHBIE CTPAaTeTMM BEICHUS JEJIOBBIX II€PErOBOPOB
IIPEJCTAaBUTENICH AHIJIOSI3BIYHOM M PYCCKOSI3BIYHOM KyabTyp. Tak, Hampumep, HOCHUTENH
AQHIVIMMCKOTO sA3BIKA PACCMAaTPHUBAIOT JIEJIOBBIE IEPETOBOPHI KAK MHOTOJTAIIHBIM  IIpoILiece,
pE3yJIbTaTOM  KOTOPOTO  SIBJISETCS  CO3/JaHHUE  JOITOCPOYHBIX  JBYCTOPOHHUX  JE€JIOBBIX
oTHoHIeHUH. OCHOBHOHM NMPHUHIMIT B3aMMOJEHCTBHSI YYaCTHUKOB II€PErOBOPOB, MOJIOKEHHBIH B
OCHOBY (hOpMHUpPOBaHMSI KOMMYHHMKATHBHOM KOMIIETEHLMH CIELUANINCTAa B JAHHOM SI3bIKOBOM
acreKTe, MOApPa3yMEBAeT COTPYAHUYECTBO, a HE KOH(PPOHTAIMIO B JOCTHUKEHHM Lieneil cBoeit
KOMIIAHUM M TpecielOBaHUU COOCTBEHHBIX MHTepecoB. OCHOBHBIMU JTalamMH JEJIOBBIX
IIEPETOBOPOB SIBISIOTCS CIEAYIOIINE:

1. HavanpHblil STam: 3HAKOMCTBO, HPUBETCTBHE, IMOCTPOCHHWE OTHOIIEHUH B3aMMHOTO
JIOBEPUST KaK OCHOBBI JUUIS JAIBHEHNIIETO COTPYIHHUYECTBA.

2. CornacoBaHue 11eJiei, TOBECTKHU H MPOLEAYpPhI IEPErOBOPOB.

3. BersicHeHue moTpeOHOCTEH JIeTIOBBIX MTAPTHEPOB.

4. ObmeH nH(popMaIei Mo OCHOBHBIM IMO3UIUSM ITOBECTKH MEPErOBOPOB.

5. BeiiBikeHUE, pacCMOTpEHHE M OLEHKa JEJOBBIX MPEUIOKEHUH  ydaCTHUKaMU
[IEPErOBOPOB.

6. OOcyxnenne GUHAHCOBOM CTOPOHKI cAenmKu. Topr.

7. 3aKIIOUYMTENbHBIA 3Tal IEpPEeroBOPOB: IOJABEJIEHHE HWTOrOB, 3aKIIOUEHHE CJENKH,
ONpeIeJIeHUE NEPCIEKTUB JaTbHEHIIETO COTPYAHNYECTBA.



Takast cxema JeOBOrO COTPYAHUYECTBA MPEJCTABIACTCS NPEACTABUTENSAM PYCCKOS3BIYHOM
KyJIbTYPBI U3JIHIIHE TOAPOOHO, HCKYCCTBEHHO YCIOKHEHHOW U ()OPMAN30BaHHOMN, B TO BpeMs
Kak OpUTaHLBI MPUAAIOT 0COOYI0 BaXHOCTH COOJIIOJICHHIO JAHHOM HpOLETyphl, CUHMTas, YTO
HapyIIeHHE WM WUTHOPUPOBAHUE €€ OTJCIbHBIX ITAIIOB MOKET NPHBECTH K JIy4IEM CIydae K
HEMOHMMAHUIO, @ B XyJLIEM — K CPBIBY CHENKH. J1s1 pocCHICKUX OM3HECMEHOB CXeMa JIETIOBBIX
[eperoBOPOB  TPAAMLIMOHHO OrPAaHWYMBACTCA TAKMMHU dSTalaMH, Kak: 1) 3HaKOMCTBO,
NPUBETCTBHE; 2) BBIABIKEHHE COOCTBEHHBIX YCIOBHUH; 3) oOCyxaeHue (pUHAHCOBOH CTOPOHBI
CIICJIKH ¥ TOPT; 4) 3aKIIIOYEHHE C/ICIIKH.

Takum 00pa3omM, MOXHO CJIeNaTh BBIBOJ O TOM, YTO JJISi TNPOJYKTUBHOTO OOIICHUS
NPE/ICTaBUTENICH PAa3HBIX KyJIbTYP HEOOXOAMMO HMMETh MNpEACTaBICHHE Kak O (opme, Tak H
COIEpKaHUU  JUCKYpCa, OCYLIECTBIIIEMOrO Ha  ONpPENCICHHOM  sA3bIKe. V3yuarommum
MHOCTPAHHBIN S3BIK M HMCIOJB3YIOMIUM €r0 HENOCPEACTBEHHO B OOLICHWM HEOOXOJMMO 3HATh
KaK MPUHIUIIBI JUCKYpCa HHOS3BIYHON KYJIbTYPBI, TAK U IPUHIHIIBI TUCKYpCa HA POJHOM SI3BIKE.
B mpoTtuBHOM ciydae nake MieanbHas ¢ TOYKU 3PEHHS TPAMMATHUKU U JICKCHKHW MHOS3BIYHAS
peUb MOXET OBITh HEMTPOAYKTUBHON H JTa)Ke UMETh OTPHLIATEILHBINA AP QEKT.

I'nasa 4
Ynpa:kHeHHs HA NePeBO U Pa3BUTHE KOMMYHUKATHBHBIX HABHIKOB
IIpuioxenue k riaase 1

Ex.1. Translate into English.

Hama >xu3Hp craHOBUTCS BCE 0OoJjiee KOCMOIIOJUTHYECKOM, BIMTHIBAas B ce0sl JIEMEHTHI
JPEBHUX U COBPEMEHHBIX KYJIbTYp HapoJoB MHUpa. Mbl C AE€TCTBa BOCXMILAEMCS IOJBUTaMU
['epaxiia, yOuBILEro qeBATUINIABYO [ MIpy U pacUMCTUBLIETO aBrUEBbl KOHIOUIHU. MBI cCKOpOUM
0 xpame Apremunsl B Ddece, OJHOM H3 CEMH YyJeC CBETa, KOTOPBIH CHKEr YeCTOIFOOMBBIN
I'epoctpar.

Ecnu y Hamiero 3HakoMoro ectb ciaboe MecTo, Mbl TOBOPUM, YTO 3TO €T0 axujliecoBa IsTa,
a MECCUMUCTA, JIOOUTENs anoKaIUITHYECKUX NMpescka3aHuii, Ha3piBaeM Kaccannapoit. B Helo-
Mopke MOXHO HONacTh Ha MOCTaHOBKY «OTBepKeHHBIX» 'loro, a B Bproccene mocmymarh
«CeBubCKOro nuproapHuKa» Poccunn nim nocmotpets «llerpymky» CrpaBuHckoro B Bene.

SnoHupl, ocraBasch B Jyllleé CHHTOMCTaMH, COBEPILAIOT XPUCTHAHCKHHA  00psia
OpakocodeTaHMsl, HOTOMY YTO IPU 3TOM HE 0053aTeIbHO HOCUTh BBIIIE/IIEE U3 MOJIbI KUMOHO.

B pectopanax HaM Mo/1at0T BEHCKHI IIHUIIENb, YEIICKHE KHEAIUKN, UTAIbSIHCKHUE CIIareTTH,
BEHT€PCKHH T'yIIAll U Nanpuky, GpaHIly3cKue Chlpsl — Opu, kKamamOep U pokdop. Mbl TaHIyeMm
Ma3ypKy U HOJIbKY, TAHT'0 U caM00, POKCTPOT U JamOany.

B mnepeune exeroansix mnpasaHukoB CIIA, Hapsny ¢ uucto amepukaHckumu (JleHb
He3aBucuMoOCTH, [leHb brnaromapenuss u ap.), oOsi3aTenbHO ykaspiBatoTcsi JleHb CBATOro
Ilatpuka, 4TUMBIM HpJIAHALIAMM, [IPABOCIABHBIM Benukuil mocrt, eBpeickas M IpaBOCIIaBHAs
racxa u espevicknii Hobli ro.

Ex.2. Test your knowledge of the Vocabulary of Basic Xenonyms.

1. What is the modern English name of the capital of China?

2. What is the name of a vast treeless grassy plain in South Africa?

3. What is the name of a major mountain range running the length of the Pacific coast of
South America?

4. What is the name of a province in Germany or Austria?

5. What is the name of a world famous mausoleum in India built in the 17th c. by a Mogul
emperor in memory of his favorite wife? What is the name of the town it is situated in?

6. Where did Noah’s Ark finally come to rest (according to the Bible)?

7. What is the name of the world’s longest river?



8. What is the name of the highest peak in the Alps on the border of France and Italy (4,810
m)?

9. What is the name of a 13th century traveler who dictated the story of his travels to a
fellow inmate during a year of his imprisonment?

10. What is the self-appellation of the town known in English a Naples?

Ex. 3. Translate these sentences into Russian paying attention to the accessibility of
world cultural terminology for Russians and explaining the “technical” ones. Accessibility
of cultural terminology to Russians may be checked by registration of such terms by (or
their absence in), for instance.

1. The traditional arrangement of the suras is not chronological but rather according to
length, from the longest (OEED). 2. [Ramayana] describes how Rama, aided by his brother and
the Monkey Hanuman, rescued his wife Sita from the clutches of Rayana, the ten-headed demon
king of Lanka (according to some, modern Sri-Lanka) (OEED). 3. She kept a kosher kitchen, lit
Sabbath candles, and happily fulfilled all the Passover dietary regulations... (Ph. Roth, The Facts
p. 44). 4. A prime candidate for censorship was the classic kabuki play Chushungura, a story
about the fanatical loyalty of forty-seven masteries samurai who avenge an insult to their lord
with a carefully plotted murder and afterwards commit mass seppuku, ritual self-
disembowelment (W.Horsley, R.Buckley. Nippon. New Superpower, p. 20). 5. (a). The ovation
at the Theatre des Champs Elysees in Paris began even before the curtain went up. (b). Last
October, after the premiere of a new production of La Bayadere he had choreographed for the
Paris Opera Ballet, [Nureyev] stepped onstage for the last time. (c). Nureyev bolted for freedom
in June 1961, as the Kirov was waiting at Le Bourget airport outside Paris to board a flight for
London (Newsweek 18.1.1993). 6. [Of Russian ‘shuttle-traders’ in Africa] “They’re trying to turn
the hotel into a Russian souk” - sighs hotel manager Pascal Werner (Newsweek 13-1.1992). 7.
Barcelona’s democratic traditions and sense of independence go back to the Middle Ages. There
were menestrals - shopkeepers and artisans - on the Consell de Cent, or Council of One
Hundred, the governing body of the city, in the 13th century. [...] The combined talents of its
turn-of-the-century architects made it La Cuidad de los Prodigious, or the City of Marvels...
(Time 27.7.1992). 8. Dates of high significance fill Germany’s autumn calendar, none more
freighted than Nov. 9. The day marked the third anniversary of the fall of the Berlin Wall and the
54" commemoration of Kristallnacht, the Night of the Broken Glass, when Nazi street gangs left
the nation’s synagogues and Jewish businesses in flames and nearly 100 dead. (Time
23.11.1992).

Ex. 4. Back-translate into English.

1.YexoB ymMupana B JAyIIHOM HOMEpPE TOCTUHHIBI MaJIeHbKOIO KypOPTHOIO TOpoja
banensaitnep, B [lIBapiBanpae. 2. J[Boe ¢ maveme B pykax pyownu teno. 3. Korma mopy,
Ilamuknuoicue nynees, NOCTAIOT U3 € XpaHWJMIIA Bepyromue BeraoT. 4. Kaxapiil ron B 3T0T
JIeHb Y HUX B JOM€ ropsAT cBeud B mamsTh 00 OcBeHUMME. 5. Y Hero ObulM YEpHBIE YCUKHU U
TEMHBIE TJIa3KH COOaKU nekuHec TaKk YTO €ro MOXKHO ObUIO NMPHUHATH 3a (paHIly3a, BO3MOXKHO C
naprxckord bupxku. 6. Jlumepsr ®dpaHnuu, BOOPYKHBIIHUCH CHIPOM Opu W TPAJAUIUOHHBIC
JUTMHHBIM (paHIly3cKUMH OaroHamu baguette, cpakaroTcsi 3a COXpaHEHHE HALMH OT 3aCHIIbs
aMEepUKaHCKOro pana U AemeBbiXx ramMOyprepoB. 7. Ha mpomoil Heaene UTanbsHCKAs MOJIULUS
3axBaTHJia 3HaMeHU Toro Oocca mpectynHod Kamoppel. 8. Manysnb, OOJOKOTHBIIMCH Ha
bappepy, HaOMIOAAT 32 OBIKOM, 3aTE€H MaxHYJI PYKOH, M BbIOEKAJ IbITaH, pa3MaxyBasi HAKUJIKOM.
9. S ocranoBwiics B Oape 3a YIriioM BBIIUTH HaliKy Kode xkannyuyuno. 10. Xors GOJBIIMHCTBO
€BpeeB OTHOCUTCS K 0enoi pace, eCTh U UePHOKOXKUE EBPEH.

Ex. 5. Translate this text into Russian and compare different names for the same places in
English and in Russian.



ROAD SIGNS OFTEN POINT TO CONFUSION

Motoring in Europe may be bewildering. The route seemed clear enough running from the
north of Germany on the chart and leading towards the Danish capital, labeled “Kobenhavn”.
There was a choice of cutting over to Jutland, which was puzzling, because it was written
“Jylland” which phonetically seemed too distant to be correct. Never mind, we’d find
Copenhagen somehow.

In the far north strange things can happen to language. The Finns are so mixed up by the
Finno-Ugric origins that they share with Hungarians, Estonians and Lapps, that they’ve thrown n
the linguistic towel and call their country “Suomi”.

It’s just as perplexing for a first-time motorist in the south who may be approaching the
French Riviera from the Italian frontier. He might have left the Tuscan center of Firenze
(Florence, to us) and driven up the coast through Leghorn, which he never appreciated because
the Italians insist on tagging it Livorno. Signs point onward to Nizza (Nice) - a worthy place to
collapse.

Do you have a desire to visit the Balearic Isle of Majorca, Majorque or Mallorca? How
about driving north from Lisboa, the Portuguese capital, to Port, Porto or Oporto - all the same
destination?

You could fly over to the Lowlands and call on The Hague, La Haye or Den Haag, as the
Dutch administrative capital is written in respective forms. In neighboring Belgium (Beige)
Brussels is spelled with an “X” (Bruxelles) and the port of Antwerp or Antwerpen converts to
Anvers in the eternal clash of tongues between the Walloons and the Flemings. Care to scatter
for Gand, or perhaps Ghent? They’re both the same town.

Let’s run to safe and sane Switzerland, or Suisse or Schweitz, whatever you call it. Solace at last
in Genf! Well, that’s what the sign says. Another one dubs it “Geneva”, but most Americans
know it as the city that embraces Lake Geneva - that’s right: Lac Leman.

From here you can whisk by train up the Swiss-German Wallis, a wide valley that the
French-speaking residents know as the Valais. In the north of the country, the Rhein, Rhin, Rijn
or Rhine River cuts through the city of Basel, Basle or Bale.

Hot and bothered? Then sprinkle yourself with Kolnwasser, otherwise known as Cologne,
where the perfume was developed, and now we’ll speed on to Miinchen (Munich).

Oh, to be floating down the Blue Donau without a care in the world!

It could be worse in Greece, the easy English conversions, for example, merely change
Thessaloniki to Salonika, Heraklion to Candia, and Khania to Canea.

Enough of this madness!

(by J. Alien RAFF International Herald Tribune. 1982; abridged)

Ex. 6. Write the name of the inhabitants of the countries and there official language.
MODEL.: Canada - Canadians - English/French

1. Belgium - ,Cyprus - ,Czech Republic -, Denmark -, (the) Netherlands -, Finland -, Germany -
Greece -, Poland -, Spain -, Sweden -, Switzerland -, Turkey -, Wales -, Scotland -,

2. Austria -, Hungary -, Italy -, Libya -, Peru -, Russia (the Federation of~) -

3. England -, France -, Ireland -

Singapore -, Norway -, Sri Lanka -, Mexico -, Morocco -

Bahrain -, Iraq -, Israel -, Oman -, Pakistan -, Somalia -, Yemen -

Iceland -, Luxembourg -, New Zealand -

China -, Congo -, Japan -, Lebanon -, Malta -

Monaco -.
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Ex. 7. Translate into Russian.

1. Venezuela is bordered by Colombia to the west.
2. Bolivia lies to the west of Brazil.

3. Monaco is a tiny principality east of Nice.



4. Lebanon lies north of Israel and west of Syria.

5. Most of Switzerland comprises a mountainous plateau bordered by the Jura Mountains on the
northwest.

6. Asia Minor is the westernmost part of Asia.

7. Malaysia lies at the southern end of the Malay Peninsula in southeast Asia.

8. Nigeria is situated in West Africa.

9. America consists of two great landmasses, North America and South America.

10. Austria is situated in central Europe.

Ex. 8. Translate into English.

1. AHTapkTHAa — 3TO KOHTUHEHT, PaclojoXeHHbI BOKpyr FOxHoro nomtoca, a AHTapKTHKa —
9TO HENOCPEACTBEHHO KOHTUHEHT BMECTE C MPWJICTal0IIMMH Y4aCTKaMUA MOPEN U OKEaHOB.
Mapnarackap pacnosnoxeH B ITHauiickom okeaHe.

KonymOus uMmeeT BbIXOA U K ATIaHTUYECKOMY, U K THXOMY OKeaHaMm.

Kpynueiimme pexu Poccun TekyT Ha ceBep k CeBepHOMY JleJ0OBUTOMY OKEaHy.

Cysukuii kanan coenunser Cpenuzemuoe u Kpacnoe mopsi.

[Tanamckuii kaHan coeiuHsIeT ATiIaHTUYeCKU U TUXUIl OKeaHBbI.

7. 40 munp Oenbruiickoro mnoGepexbst TaHyTcs Baonb CeBepHoro mops u Ila-ne-Kane
(dyBpckuii nponus).

8. Camoii BocTouHOM Toukoil A3uu siBisiercst Mbic [lexxnéBa B bepuHrosom nposnuse.

9. Camoii toxxHOHU Toukol FOkHOIM AMepuKH sBIsieTCst MbIC [ OpH.

10. Camoii ceBepHOil Toukoi Asum siBisiercs Mblc YemtockuHa, B Poccum, Ha mosryocTpoBe
TaiimbIp.
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Ex. 9. Translate this text into English and examine xenonyms in the English text comparing
them with the Russian counterparts.

...OH JIr >KMBOTOM Ha NOJ U, JOXAABILIUCH TIPUOBITUS CAHUTAPOB, MPUHSJICS
BBIKpUKUBATh: - S| He Oonee kak Buie-koponb Munuu! I'ie Mmou BepHble HauObI, Marapa ki,
MOU aOpeKH, MOM KyHAaKH, MOH CJIOHBI?

Caymas stot Opel BeIuuus, NIIypUH ¢ COMHEHHEM Kayai rojoBoil. Ha ero B3rmsan abpexu
U KyHaKH HE BXOJIWIH B cdepy aelcTBus unauiickoro kopoiss. Ho Tyt GonbHOH, cuaeBmnii Ha
KpOBaTH B IJIyOMHE TIOKOS, MOJHSJICS Ha TOHEHbKHE, KaK LIEPKOBHbIE CBEYH, HOTU U
CTPaAIIbYECKH 3aKpUdall:

- Ha Bomo! Ha Bosro! B mamnacer!

Kak Oyxranrep y3Hasl BIOCJIEICTBUHU, B TaMIAChl MMPOCUJICS CTapblil yUUTENb reorpaduu,
o y4yeOHUKY KOTOporo roHbIil bepriara 3HakoMuics B CBOE BpeMsl ¢ BYJIKaHaMH, MbICAMU U
nepemnieiikamu. ['eorpad comén ¢ yma COBEpIICHHO HEOXXWUJAHHO: OJHAXKIBI OH B3IJISTHYJ Ha
KapTy 000uX MOJyIIapuii U He Hamén Ha Hell bepuHrosa nposnusa.

Bechb nenp crapelil yuutens mapui no kapre. Be€ Obuto Ha mecre: u HprodayHuienn, u
Cysuxuii kanai, 1 Manarackap, u ['aBaiickue ocTpoBa ¢ I1aBHbIM ropofoM ['oHomyy, U naxe
BynkaH [lomokarenerns, a bepuHroB mnponuB OTCYTCTBOBAI. M TyT € y KapThl CTapHK
TPOHYJICH.

(Unbd, [Terpos. «30510T0# TENEHOKY, 6 COKpaujeHuu)

Ex. 10. Test your knowledge of European countries.

1. What is the capital of Albania?

2. What is the name of the country situated between France and Spain and what is its official
language?

3. What is the name of the mountainous country in central Europe with the River Danube
flowing through the northeast?

4. What is the official language of Belgium?

5. What is the capital of the Czech Republic?



6. What do we call people who live in Denmark?

7. What is the name of the Baltic country situated on the souTH coast of the Gulf of Finland?

8. What is the official language of Finland?

9. What seas wash the coastline of France?

10. What is the capital of Greece?

11. What is the official language of Hungary?

12. What is the name of the country situated in the North Atlantic just south of the Arctic Circle?
What’s the name of its capital and what is its official language?

13. What is the name of the peninsula occupied by Italy?

14. What is Gibraltar?

Ex. 11. Guess the missing parts and translate the sentences into Russian.

1. *** js a tiny, hilly wedge driven into the French Mediterranean coast nine miles east of Nice.
2. Malaysia lies at the southern end of the *** Peninsula in southeast Asia.

3. Dominica is an island of the Lesser Antilles in the *** south of Guadeloupe and north of
Martinique.

4. Mount ***, the highest point of Africa, is situated in the north of Tanzania.

5. The Asiatic part of *** is called Anatolia.

6. *** is situated on the Vatican Hill, on the right bank of the Tiber River, within the commune
of Rome.

7. The ***most point of Africa is Cape Agulhas.

8. Somalia, situated on the Horn of Africa, lies along the Gulf of Aden and the *** Ocean.

9. *** on the northern coast of the Bay of Bengal, is surrounded by India, with a small common
border with Burma in the southeast.

10. Barbados is an island in the *** about 300 miles (483 km) north of Venezuela.

Ex. 12. Group the names of the countries (a list of 185 UN member-states) in accordance
with their geographic position (Europe, Asia, Africa, etc.).

1. Afghanistan, Albania, Algeria, Andorra, Angola, Argentina, Armenia, Australia, Austria,
Azerbaijan;

2. Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin, Bhutan, Bolivia,
Botswana, Brazil, Brunei, Bulgaria, Burkina Faso, Burundi, Burma (Myanmar);

3. Cambodia, Cameroon, Canada, Cape Verde, Central African Republic, Chad, Chili, China,
Colombia, Comoros, Congo, Costa Rica, Cote d'lvoire (Ivory Coast), Croatia, Cuba, Cyprus,
Czech Republic:

4. Denmark, Djibouti, Dominica, Dominican Republic;

5. Ecuador, Egypt, El Salvador, Eritrea, Estonia, Ethiopia;

6. Fiji, Finland, France;

7. Gabon, (the) Gambia, Georgia, Germany, Ghana, Greece, Guatemala, Guinea, Guyana;

8. Haiti, Honduras, Hungary;

9. Iceland, India, Indonesia, Iran, Iraq, Ireland (Eire/Irish Republic), Israel, Italy;

10. Jamaica, Japan, Jordan;

Ex. 13. Be prepared to know the basic information of each of the UN countries in accordance
with the following questions:

1. Where is this country situated?

2. What is the official language of the country?

3. What is the name for the citizens (subjects) of this country?

4. What is the capital of the country?

5. What is the major religion of the country?



Ex. 14. Use the names of these countries in sentences of your own each time explaining
the geographical position of the country.

MODEL: The conference was to take place in Guyana. => The conference was to take place
in Guyana, a country on the NE coast of South America.

Andorra, Bahrain, Burundi, Cape Verde, Djibouti, Dominica, Dominican Republic, Eritrea,
Fiji, Gabon, Guinea, Guyana, Haiti, Honduras, Kenya, Kuwait, Laos, Lesotho, Liechtenstein,
Malawi, Malaysia, Maldives, Monaco, Nepal, Niger, Oman, Qatar, Rwanda, San Marino,
Senegal, Sierra Leone, Slovenia, Sri Lanka, Suriname, Tanzania, Thailand, Togo, Uganda,
Uruguay, Venezuela, Yemen, Zaire, Zambia, Zimbabwe.

Ex. 15. Match the capitals with the names of the respective Arab countries.

Syria Rabat
Beirut Baghdad
Morocco Damascus
Iraq Tripoli
Saudi Arabia Cairo
Libya Algiers
Egypt Tunisia
Algeria Amman
Tunis Riyadh
Jordan Lebanon

Ex. 16. Answer the questions.

1. What are the names of the continents?

2. What are the names of the oceans?

3. What are the names of the major European (African, American, Asian) UN member-states?

4. Where is Spain (Italy, Saudi Arabia) situated?

5. What is the geographical position occupied by Cyprus (Cuba, Iceland, Peru)?

6. Why is the geographical position of Panama so important?

7. Which is the shortest way to sail from the Mediterranean Sea to the Indian Ocean?

8. What is the name of the country in SE Asia consisting of a chain of over 7,000 islands of the
Malay Archipelago?

9. What is the name of a coastal territory in the SE Mediterranean where the town of Gaza is
situated?

10. What European river rises in the Black Forest in SW Germany and flows into the Black Sea?
11. What straits do you pass when sailing from the Black Sea to the Mediterranean?

12. What is the name of one of the three communes of the principality of Monaco famous as a
gambling resort and as a terminus of a car rally?

13. What is the name of the country occupying a long coastal strip down the southern half of the
west of South America, between the Andes and the Pacific Ocean?

14. What is the former name of Istanbul?

15. What is the name of the territory of Syria where the north-east part of the Sea of Galilee is
situated that was occupied by Israel in 19677

Ipuioxenue K riase 2

Ex. 1. To illustrate some English sci-tech texts peculiarities try to translate the following
sentences and word-phrases from English into Russian



*For finite/non-finite verb forms

1. You might ask why engineers have generally chosen to supply us with AC rather
than DC for our household needs.

2. We know the primary coil in the ordinary transformer to have more turns than the
secondary one.

*For grammar tenses (Future instead of Present):

1. The zinc in the dry cell accumulates a great many excess electrons which will move
to the carbon electrode.
2. Fig. 10 gives a drawing of a bulb; the filament will be seen in the centre.

*For Passive constructions:
1. This question was discussed at the conference.

2. Bombardier has been awarded a contract by Balfour Beatty Rail to supply its equipment
for London Underground’s (LUL) Waterloo & City Line.

3. The reaction was feared to take a different course.

4. A market is composed of two factors: supply and demand. Which one predominates

has not been decided by economists.

*For polysemy:

1. ARRIVA has ordered 43 diesel-electric vehicles on its service between Friesland
and Gottingen.

2. In 2012, Mr. Posner entered railway service at CONRAIL.

3. At present up-to-date electronic equipment is widely used to improve the quality of
passenger service.

4. Journey time will be cut to 45 minutes and the service increased when double-

tracking is completed later this year
*For general scientific terms:

e railway philosophy
e subassembly philosophy

*For new terms with strain of emotiveness:

environmentally friendly/environment friendly
passenger friendly timetable

user-friendly tool

rail-friendly government.

Ex. 2. Translate the sentences from English into Russian, paying attention to the translation
problems with some parts of speech such as nouns (that, one), pronouns (it), prepositions and
conjunctions

*That, one
Example:

1. The boiling point on the centigrade scale is 100° and that on the Farenheit is 212°.
— Touka xunenus no Lenscuto paBusgercsa 100 rpagycam, a mo @apenreity - 212 rpagycam.



2. Many proposals for changing the traditional methods of storing and searching for
information have been made in the last decade, and some of these have already proved to be of
considerable practical value. — 3a mnocneanee gecsTuieTde OBUIO BHECEHO MHOTO
npezmox(eHm“d 10 COBCPIICHCTBOBAHHUIO TPAJUIIUOHHBIX METOJAOB XPAaHCHHUA H IIOHCKa
uHpOpPMALIUK, W HEKOTOphle M3 ITHX MPEUIOKEHUH YK€ IO0Ka3ald CBOIO MPAKTUYECKYIO
COCTOATECIBHOCTD.

1. One cannot expect a complicated problem like that of using solar energy to be
solved in a year or so.

2. The labor of those who work in government, education, religion, athletics, some
of the arts and the military does not produce products.

3. In the late 20th century the great economic issue is the planned versus the
unplanned economy. The planned one is generally called socialist or
communist.

*Pronoun IT
Example:

Babcock & Brown is becoming increasingly interested in intermodal services in Europe,
which it believes have a strong future. — Kommnanus Babcock & Brown mposiBiser Bce
0obIIMK MHTEpPEC K PAa3BUTHIO MHTEPMOJANbHBIX NEPEBO30K B EBpolie, KOTOphIe OHA CUUTAET
JOBOJIBHO IICPCIICKTUBHBIMU.

1. It may take years to be completely accepted by the local community.
2. 1t is an unusual distinction for four members of one family to win Nobel prizes in
science.

* Prepositions and conjunctions
Example:

1. Leasing company Angel Trains is upgrading 25 high-speed train power cars with new
MTU RA41 engines at a cost of £15 million. — JIuzunrosas komnanus Angel Trains mianupyet
IIPOBECTU MOJIEPHU3ALMIO 25 MOTOPBArOHOB ISl BBICOKOCKOPOCTHBIX I0€3/10B IYTEM YCTaHOBKHU
HOBbIX jBurarened mapku MTU R41; crtoumocts paboT cocTaBUT 15 MUWUIMOHOB (PYHTOB
CTEPJIMHIOB.

2. Wabtec is to supply 16 low-emission diesel locomotives to Pacific Harbor Line, United
States, in_a deal worth $US 21 million. — Kommnanus WabteCc mianupyer mocTaBuTh
aMEpPUKAHCKOW jKeIe3HOM0pokHOM Kommanuu Pacific Harbor Line 16 TeruioBo30B ¢ MaiibiM
BBIXO/IOM 3arps3HAIOLINX BELIECTB; CTOMMOCTb CAEIKH cOCTaBUT 21 MuumoH nomnapos CIIIA.

1. Israel Railways is buying 86 passenger coaches from Siemens in a Euros 125 million
order.

2. Thousands of rail commuters were stranded in London by a power cut at 18.30 on
August 28.

3. For two thousand years the basic laws of geometry offered by Greek scientist Euclid
were considered to be indisputable.

4. She works for Bond & Green.

5. He was a bright student with a photographic memory.



Ex. 3. To avoid translation problems with the vocabulary, be attentive with “familiar”
words and try to translate English phrases using the dictionary

Example:

1. Last year, Crossrail ran about 900 trains between Duisburg, Germany, and its own
terminals in Wiler (Switzerland) and Domodossola. — B mporiom roay xommanust Crossrail
sKcruryatupoBasia okosio 900 moe3noB, koTtopble xomuwmu Mexnay JyiicOyprom (I'epmanus) u
NpHUHAIICKAIIMMA KoMITaHuK TepMuHanamu B ropogax Wiler u Domodossola (Isetiapus).

2. Traffic engineering is closely associated with transportation engineering and
highway engineering, etc. — JlopoxHoe ABMKEHHE TECHO CBA3aHO ¢ OPraHMU3alUeH IEPEBO30K U
JIOPOKHBIM CTPOUTEIBCTBOM.

1. Rail-air bus links continue to operate normally, although some services may be busier
than normal.

2. We stood in front of the very same house in which Shakespeare wrote his plays.

3. Next year sees the centenary of Verdi’s death.

4. The air-conditioned trains, which are due in service in 2006, will have a top speed of
160 km/h

5. Over 20 faculty members have been involved in research.

6. The system will provide greater efficiency and a safer working environment.

Don’t hold out for literal foreign language translation, be ready to rephrase the statement
or even edit out it. Translate the sentences paying attention to the underlined phrases

Example:
Diesel locomotives match steam engines in size and speed. — Pa3mep (rabaputbl) u
CKOPOCTH TCIIJIOBO30B M MAPOBO30B CYHMICCTBCHHO HC OTJIMYAIOTCA.

1. My son wasn't making much progress in school, so | hired a maths tutor to give him
private lessons after school.

2. While previous Olympic host cities achieved high levels of public transport usage,
London’s targets are perhaps the most ambitious ever.

3. The effect is highly dependent on frequency with the lower frequencies showing less
noise.

4. But the latest technology means that multiple simulators can now be networked.

5. A personal interview may also be required. — BeposTHO, mpHIeTcsi TakkKe MPOHTH
cobecemoBaHMeE.

6. Over 20 teachers and three times that number of graduate students have been involved in
railroad related research.

7. Built in thel840s, the West Coast Main Line has developed into the UK's busiest
mixed traffic railway (responsible for 43% of Britain's UK freight market)

8. In terms of rail tonnage, Antwerpen is the second busiest port in Europe, accounting for
23 million tonnes in 2005.

9. His current research is an analysis of the factors that contribute to unstable operations at
railroad classification yards.

10. This situation is likely to continue for the foreseeable future at all airport
terminals and buildings, resulting in overcrowding and long delays to pass through security
control.

11. Track relaying is being undertaken to restore the line speed to 55 km/h on straight
sections and improve journey time from 11-12 min to 9-81 min.




Ex. 4. The word-forms are of great importance while translating scientific texts
* -ed forms

Example:
1. The ship was officered and manned by young sailors. — Kopabas Obu1
YKOMIIJICKTOBAaH Od)I/II_[eDaMI/I 1 MAaTpOCaMU M3 YKUCJIa MOJIOABIX MOPSIKOB.
2. The most active metals combine directly with hydrogen when heated. — Ilpu
HarpeBaHuu MporucCxoauT COCAUHCHNC HauboJiee aKTUBHBIX METAJIJIOB C BOOOPOAOM.
1. The data obtained are considered as not being represented by equation 1.
2. Mr. Hawk stayed in the office all day and did absolutely nothing. On the following day
he was dismissed by Mr. Baxter.
3. If compared with electric locomotives, diesel locomotives have a higher maintenance
cost.
4. The car suddenly stopped in the middle of the road.
5. The first television set produced quite a sensation in 1939. The first television set was
produced in 1939. The first television set produced in 1939 was a tiny nine-by-twelve inch box.
6. The French military engineer Cugnot constructed the first three-wheeled machine
equipped with a two-cylinder steam engine. This machine carried two people at a walking pace.
7. When asked why she had missed the train, Mary said something about her watch being
slow.
8. Having remembered suddenly that he had not locked the door, Jack rushed back home.

*-ing forms

Example:

1. On June 27 Thales announced it would provide gates, vending machines and back
office systems for the Red and Green metro lines being built in Dubai. — 27 wurons
nNpeaACTaBUTCIIN KOMIIAHUHN ThaleS 3as1BUJIM, YTO KOMIIaHUA 6YI[GT IOCTaBJIATL TYPHUKCTEIL,
KaCCOBBI€ anmaparbl U CUCTEMbl 00pabOTKU TOKyMeHTauuu Juis crposuiuxcs B Jlydaun Kpacnoit
1 3eJeHON BETOK METPOIIOIUTEHA.

2. This reaction can be considered as being of great importance. — JlanHoii peakiyu
npruaacTCsa BaXXHOC 3HAUCHUC.

1. Mass-production techniques - notably the highly mechanized production line with the
automatic transfer of material from one machine to another - are now well established in a
number of industries, motor-car manufacture being perhaps the best known case.

2. The size of atoms varies, depending upon the number of electrons revolving around the
nucleus.

3. The unit of heat is called a calorie, the word calorie coming from the Latin word calor
which means heat.

4. A farad being too large a unit for practical use, a microfarad is generally employed for
measuring capacity.

Ex. 5. The functional shift is a significant phenomenon while forming new words

Example:

la. Vitamin deficiency in the diet can cause illness. — HemoctaTok BUTaMHHOB MOKET
BbI3BaTh 3a00JICBAHNE.
1b. Police are trying to establish the cause of death. — Ilomureiickue mBITAIOTCS




YCTAaHOBUTH IPUYIKUHY CMCPTH.

2a._Promise_me you won't do anything stupid. — OGemai, yro He Oyaemib acIaTh
[JIYIIOCTEH.

2b. He left with a promise that he would be back before six. — On ymien, moo6erias (c
oOellaHreM) BEpPHYThCS K LIECTH.

1a. Robots have many different uses in modern industry.

1b. A standard washing machine uses about 40 gallons of water.

2a. He has an apartment in the city and a house in the country.

2b. The state government plans to house the homeless people in the high school.
3a. You can always buy the furniture on credit if you can’t pay the full price now.
3b. Do you really credit your government’s statements?

4a. | bought her an Elvis Presley record for her birthday.

4b. 1 wanted to record his speech on his pocket tape recorder.

EXx. 6. Don’t forget about accurate translation of terms and nationally biased units

Example:

1. Britain's secretary of state for transport, MR ALISTAIR DARLING, has appointed Mr
Adrian Montague, deputy chairman of Network Rail, to lead a team of experts to conduct the
review. — MuHHCTp 10 jgenaM TpaHcnopra BemukoOGpuranuu IOCIOAUH ALISTAIR DARLING
Ha3Haumi1 TOCIIOJIMHA ADRIAN MONTAGUE, 3amectuTelns npenacenarens kommanuud Network
Rail, pykoBoaurenem rpymiibl 3KCIEPTOB /IS TPOBEACHHS IPOBEPKH.

2. The €103m relaying job was assigned to Européenne de Travaux Ferroviaires, which
is using a Matisa track renewal train that relays 1200m to 1600m a day. — Pa6oTsI 1o 3ameHe
JKEJIE3HOJJOPOKHOTO TIOJIOTHA, CTOMMOCTh KOTOPBIX OIleHMBaeTcs B 103 MWIITHOHA €Bpo, ObUTH
nopyueHbl kommanuu Européenne de Travaux Ferroviaires. ITyTeBocCTaHOBHTENBHBIN MOE3
Matisa crioco6en yxiaasiBath ot 1200 10 1600 MeTpOB IyTH B JCHB.

1. A project of such scope and scale - some 1,660 track miles, 2,800 signals including 13
major junctions and 10,000 bridge spans, is not without its obstacles. Engineers were severely
constrained by the restrictive possession regime in place, with works largely limited to weekends
and evenings.

2. Depending on the type of network connection you have, you might be able to tweak
your connection so that the Internet access will be faster.

3. German Rail (DB) has placed a Euros 411 million order with Bombardier
Transportation for 298 double-deck coaches. The order will consist of 78 driving trailers and
220 TRAILERS.

Ex. 7. Attributive constructions are rather difficult for translating in scientific texts
Example:

1. The re-engineered shunters will use 1.5MW diesel engines which meet Environmental
Protection Agency standards. — MoaepHU3UpOBaHHBIE MAaHEBPOBBIE JOKOMOTHUBBI OYIyT
000py/lOBaHbl  JM3EIbHBIMH _ JIBUTATENISIMHU _MOIIHOCTBIO 1.5 MeraBart, OTBEYAOIIUMU
cTaHJapTaM YTIPaBJICHHUS 110 OXpaHe oKpyxkaroten cpenst (CIIIA).

2. Ensure your OALD 7 Compass CD-ROM is in your CD-ROM drive. — Y6enutech,
410 KOMIAaKT-1ucK ¢ nporpammoiit OALD 7 Compass HaXxoauTcesl B JUCKOBOJIE.




1. SNCB's 2001-12 investment plan...

2. Besides hazardous material risk assessment her research interests also lie in the areas of
transportation networks and traffic planning.

3. Two stalled London rail projects, the £10 billion Crossrail scheme and the £1.5 billion
East London Line expansion, are now moving forward again.

Ex. 8. Headlines and cliché are of translator’s special attention phenomena

Example:

1. Low-emission locos on order. — 3aka3 Ha OCTaBKy 00Jjiee IKOJOTHYHBIX IOKOMOTHBOB

2.Enhanced security measures resulting in long delays at all UK airports. — Yikecrouenue mep
0€e30IacCHOCTH MPUBOAUT K YBCIIMUCHHUIO 3a/ICPIKCK peﬁCOB BO BCEX 6pI/ITaHCKI/IX aspomnoprax.

Sudan refuses to allow in UN peacemakers.

Chile Set To Double Length Of Santiago Metro.

Mobile Phone Reception Guaranteed.

Railway Reform Reaches Phase 3 In Malaysia.

AAR Criticises Merger Rules.

Low-emission locos on order.

Enhanced security measures resulting in long delays at all UK airports

Sudan refuses to allow in UN peacemakers.

Chile Set To Double Length Of Santiago Metro.

10. Mobile Phone Reception Guaranteed.

11. Railway Reform Reaches Phase 3 In Malaysia.

12.  AAR Criticises Merger Rules.

13. Recent research estimates that 80 percent or more of all e-mail sent these days is
spam.

14. It should be kept in mind that molecules, atoms, and electrons are all so small that
even the most powerful microscope is insufficient to reveal them.

COoONOOAEWNE

Ex. 9. The differences in grammatical systems of English and Russian languages
allow a translator to interpret the original text according to the native language norms

Example:

The trains will be equipped with a satellite navigation system which, besides giving
precise arrival information, will allow passengers at stations to see where unoccupied seats are
located in the approaching train. — Iloe3na Oyayr oOOpyJdOBaHbI CITyTHHKOBOH CHCTEMOIt
HaBUT'allUN (onpeneneHI/m MECTOHAXOXKICHUS COCTaBa). TTomumo npeaoCTaBJICHUA TOYHOU
I/IH(I)OpMaI_II/II/I (6] HpI/I6BITI/II/I nmoesnga, sTa CUCTEMaA HACT MacCaKupaM Ha CTAHIHUU BO3MOKHOCTb
BUIACTH CB060,Z[HBIC MecTa B l'[pI/I6LIBaIOIJ_IeM COCTaBCE.

1. The US initiative has been discussed between the five nations for five months and is
viewed as a practical attempt to rein in greenhouse emissions without harming economic growth
in the region.

2.Competition for jobs is acute.
3. New Jersey Transit (NJT) plans to open its new $US 450 million Secaucus
Transfer station on September 6 at weekends only initially.


http://www.nationalrail.co.uk/permalink/incidents/single_incident.jsp?incidentId=f78bdc350a04000401273d26546e2f5b
http://www.nationalrail.co.uk/permalink/incidents/single_incident.jsp?incidentId=f78bdc350a04000401273d26546e2f5b

Ex. 10. Follow the plan while analyzing a statement:

. Determine the predicate; the verb form - tense, number, person, aspect, voice.
. Determine the subject and subject phrase.

. Determine the prepositional phrase (if it is), its form and function.

. Determine the type of sentence: simple or compound.

. Determine all the subordinate parts of the sentence.

. Determine the initial forms of unknown words and find them in the dictionary.
. Translate the sentence word by word.

. Do the literary translation.

CONO Ol h~ WN B

So analyze the following sentences according the plan

1. In older times the energy of falling water was utilized by means of water wheels.

2. To accelerate the process, the experimenter raised the temperature as evaporation is
known to take place more rapidly at a higher temperature.

Ex. 11. The vocabulary, grammar and stylistic analysis follows the plan:

Google is launching another service designed to motivate internet users to research
local business with Google Maps. — Uurtepuer-cepep Google nianupyer BBeCTH HOBYIO
YCIYry ¢ [eJbl) NPHUBJICYEHHs] JKeJAIIUX HAaiWTH padoTy Hegaleko OT JjAoMa K
HCI0JIb30BaHUI0 porpammbl Google Maps.

Google — cmotpuM B TepMuHOJOrHYeckoM cioBape: Google (server) - ecemupnbiil
nouckoswlii Mnmepnuem-cepeep Google;

is launching - BunoBpemennas ¢popma PRESENT CONTINUOUS BeipakaeT Gimkaiiiice
Oynymiee raarodia to launch — sanyckamo paxemy wm vinyckamo HoGwll NPOOYKM HA PHIHOK;,

Service — MPUMEHWTEILHO K JAHHOMY TEKCTY MOXKHO CKa3aTh 6UO 0OCHYyHCUBAHUS,
yenyea, 8uo yciye, npocpamma,

designed to motivate internet users — npuuactue |l designed sinsiercst onpeseneHueM K
CIIOBY ycayea (TO €CThb 3a0YMAHHAs, CHPOeKMUposanHas); dactuia {0 mepen riarojoM O4eHb
4acTO COOTBETCTBYET COIO3Y 011 mo2o umobwvl (TO €CTb Ol Mo20 Ymobbl MOMUBUPOSAMD,
noowpums, npueieuv); INternet users — Bo u30eKaHWE TOBTOPEHUS CIIOB HMumepnem WU
noab306amens MpeIaraeM 000OIICHHBIH, HO BITOJHE aJeKBATHBIN MEPEBOJI 1F00U,

to research local business - ocHoBHOe 3HaueHme riarona to research “uccredosams”,
onHako B coyertanuu ¢ local business, To ects “mecmuviii busnec ‘(= paboma ¢ mom paiione,
20e ueloseK npodcusaem = paboma HeodaieKko om 0oMa) ITOT TIArojl MOXKHO TEPEBECTH Kak
UCKambv WM NbIMAmMvCsl HAUMu,

with Google Maps — 3ariaBHble OYKBBI MO3BOJIAIOT CUHTATh JAHHOE CJIOBOCOYETAHHE
UMEHEM COOCTBEHHBIM, a KOHTEKCT BCErO IpPEJIONKEHHUS TOJACKA3bIBACT, YTO ITO HAa3BaHUE
OIHCHIBAEMOM yCIYTH/TIPOTPAMMBI.

Analyze the sentences independently:

4. Crossrail has been offering intermodal services since 2004 and now has about 200

customers.

The transistors and diode specified are about the least expensive types on the market.

6. In addition to a healthy dose of caution, your best defense against spam is to block
unwanted messages.

7. All these works are supplemental to the track and signaling upgrades specified by the PPP
contract. All these works are supplemental to the track and signaling upgrades specified by the
PPP contract.

8. The first American-built locomotive was the Tom Thumb, constructed by Peter Cooper.

o



9. Microsoft said on Wednesday that it's ready with software that allows older PCs to be turned into
more secure systems.

10. A problem has been identified when installing early pressings (6onsanka) of the CD-
ROM on machines running Windows 98SE, Windows 2000 Professional, Windows ME
or Windows XP... A problem has been identified when installing early pressings
(6onBanka) of the CD-ROM on machines running Windows 98SE, Windows 2000
Professional, Windows ME or Windows XP...

11. Proposals by the Bush Administration to change the way long-distance passenger services
are funded have been submitted to Congress by US transportation secretary, Mr
Norman Mineta.

12. NIPPON Sharyo have announced a ¥200m contract to provide engineering support to Russian
rolling stock manufacturer Promtractor-Vagon. NIPPON Sharyo have announced a ¥200m
contract to provide engineering support to Russian rolling stock manufacturer Promtractor-
Vagon.

13. Tank car builders expect the demand to continue, as the current backlog for tanks is
20,000-plus.

14. Westinghouse Rail Systems has been awarded a contract to supply its supervisory control
system for Beijing metro Line 5.

15. While extending their lines, railroads were also developing better locomotives, improved
cars, and more efficient methods of operation.

16. The US initiative has been discussed between the five nations for five months and is viewed as a
practical attempt to rein in greenhouse emissions without harming economic growth in the region.

Ex.12. Find the translation mistakes and analyze them

1. By 1870, when the railroad movement in the United States was 40 years old, there were
53,000 miles of line. — B 1870 200y, koeoa snceneznodoposicrnomy osudicenuto 6 CoeouneHHbIX
LImamax 6vino 40 nem, umenocv 53 moicauu Muib TUHULL.

2. John Howard discussed the greenhouse strategy with US President George W. Bush and
US Secretary of State Condoleezza Rice in a series of meetings at the White House during Mr
Howard’s trip to Washington last week. — [lowcon I'osapo obcyoun mennuunyio cmpamezuto ¢
npesuoenmom CILIA B. Bywem u I'occekpemapem CILIA Kondonuzoii Paiic 6 cepuu Mumuneos 6
benom dome 60 epems noe3oku mucmepa I'oeapoa 6 Bawunemon na npouinioi Heoelle.

3. In 1883 Hertz became a lecturer in theoretical physics at the University of Kiel. — B
1883 I'epy npuexan ¢ Kunv u cman nexkmopom no meopemuyeckol uauke 6 yHugepcumeme
Kuns.

4. Tesla became a United States citizen in 1889. — Tecia cmana amepuxanckoi
epaxcoanxou 6 1889 2o0y.

5. But it is not all bad news in the used car trade: one or two models are still making high
priCGS. — Ho ne moavko nioxue mosocmu Ha POIHKE UCNO/Ib30OBAHHbIX MAUWUH. o0Ha uiu ose
MoOenu 6ce-maxu 0eadrom 6blCoKue YEHDbl.

6. There was a conflict of interest between his business dealings and his political activities.
— Umenca KOHGIUKmM unmepecog medcoy e2o OusHec COEIKAMU U €20 NOIUMUYECKOU
AKMUBHOCNbI1o.

7. Representatives of the USA, South Korea and Japan have concluded talks in Tokyo on
supplying North Korea with modern technology for nuclear power engineering. —
Ilpeocmasumenu CILLA, FOxcnou Kopeu u Anonuu umenu nepezogopvi ¢ Tokuo o chaboiceruu
Cesepnoii Kopeu coepemennoti mexnonozuetl 05 10epHOU dHepeemudecKol mexHUuKu.

8. At the beginning of the third millennium Russia intends de-commissioning all first-
generation nuclear power plants. This was announced in Paris to journalists by Armen Abagyan,
director General of the All-Russian Research Institute for the Maintenance of nuclear power
stations. — B nauane mpentbeco molcavenemus Poccus Hamepesaemcs OCmMaHo6Umb 6cCe nepevle



NOKOJIEHUAL ANOMHbBIX cmaHuuﬁ. Omo 6wiio 3a:a61€H0 6 Hapw/ce AHCYypHAIUCMAamM ApMeHOM
Abaeanom, eenepanvhvim oupexmopom Beepoccutickoeo HUU no sidepnoti snepeemuxe.

9. The international environmental organization “Green Peace” has requested the French
government to remove immediately highly toxic waste of French origin from Russia’s territory.
—  Humepnayuonanvhas sxonocuveckas opeanusayusi ‘I punnuc” nompebosara om
@panyy3ckoeo npasumenbcmea yopames HeMeOJleHHO 8bICOKOMOKCUYHbIE OMX00bl (DPAHYY3CKO20
npoucxodicoenus ¢ meppumopuu Poccuu.

10. Green Peace: Remove Toxic Waste (3aromoBok) — [ punnuc: yoanume mMOKCUUHbLE
OMX00bL.

11. Mr. Krasilov says that the state plans to sell of its 25% holding in Uralmash. — Mucmep
Kpacunos cosopum, umo 2ocyoapcmeo nianupyem npodams e20 25 NpoyeHmos Xoaoduued 8
Yparmawe.

12. Uralmash does not, however, intend going in for “diversification” of output, like the
Russian aircraft industry. — VYpaimaw, oonaxo, ne namepen uomu wma ousepcugpuxayuio
8bINYCKA, KaK 3mo Hpasumcs Poccutickoii asuayuonnou unoycmpuu.

13. Russian materials are now used mainly in walls, floors, and foundations. — Pycckue
mamepudailobl cenyac 6 0CHOBHOM UCNOIb3YIOmMCA 6 CMeRax, nojaax, u qbyndameHmax.

14. Russian-made goods often cost no less than imported ones. — Poccuiickue epy3vt uacmo
CMosAm He MeHbule, 4em 00HU UMNOpmHble.

15. Builders are also attracted by imported goods. — Cmpoumenu maxoce npuenexarom
UMNOPNIHbLIE MamMepualol.

16. Foreign suppliers are optimistic about the future. — Huocmpannvie cnaborcenyvi
ONMUMUCIUYHBL O OYOVUYEM.

17. New manufacturing techniques are needed which will permit the waste to be re-used. —
Hoevle manyghaxmyphnvie mexnuxku mpeoOyomcs, Komopwvie N03605am 0mXo0bl UCHOIb308aANb
ewe pas.

18. Uralmash is also ready to issue new securities to attract foreign capital. — Vpaimaw
maxKoice comoe HaAHAmMb HOBY0 OXPAHY o npuejlederusd UHOCmpaHHo2co Kanumaid.

19. According to Mr. Krasilov, the company needs about 50 million dollars for modernizing
production processes. — Coenacro mucmepy Kpacunogy, komnanus Hysxcoaemcsi 8 npumepro 50
MUTLTUOHAX OONIAPax O MOOEPHU3AYUU NPOU3BOOCMBEHHBIX NPOYECCO8.

20. Part of the capital intended for housing construction has been handed over by Uralmash
to the municipal authorities. — Yacme xanumana, npeonaznauwasuwie2ocs 0 OOMAUHE20
cmpoumeilbecmea HAXOOUNIUCD 6 pyKax Ypaﬂmama onsa MYHUYUNATIBHbLX A6NOPpUmemaoe.

21. There have also been experiments to use untreated waste for making organic fertilizers.
— Umenucoe maxoice IKCnepumeHmeal, YymooOvl UCNOAb306AMDb H€06pa60maHHbl€ omxo0wl 0Jis
U320MOBIeHUSL OP2AHUYECKUX YOOOPeHULI.

22. All sectors of the Japanese transport system — from high-speed motorways and railways
to local and international air-transport — are witnessing radical changes. — Bce cexkmopwi
SNOHCKOU mpchnopmHozZ cucmemsvl — Om 6blCOKOCKOPOCMHbLX a6MOMOOUTbHBIX 00p02 u
HCENIEZHBIX 00[)02 00 MecmHublX U UHMEPHAYUOHAIbHbLX ABUAIUHULL — SAGTIIOMCS CEUOem eI IMU
pac)ukaﬂbelx UBMEHEHUII.

puioxenne K riaase 3

CORPORATE CULTURE
What is corporate culture? In the non-academic approach, the basic definition of
corporate culture is ‘the personality of an organization’, or simply ‘how things are done around
here’. It includes:
e core values and beliefs
e corporate ethics
 rules of behaviour.



Corporate culture can be expressed in the company’s mission statement and other
communications, in the architectural style or interior decoration of offices, by what people wear
to work, by how people address each other, and in the titles given to various employees.

Then, there is the academic approach to corporate culture (often called ‘organizational
culture’ in this context). There are many gurus in this field, and perhaps the best known is Geert
Hofstede. He has developed a Cultural Orientation Model which classifies cultures based on
where they fall on five continuums (highly simplified below):

1. Individual vs. collective
(At what level in the organization is behaviour regulated?)

2. Power distance
(Do less powerful parties accept the existing distribution of power?)

3. Uncertainty avoidance
(Do employees feel threatened by ambiguity? How important are rules?)

4. Dominant values
(What are the dominant values?)

5. Short-term vs. long-term
(Do employees expect immediate or deferred gratification?)

Company culture affects employees in many ways. For example:

« the hours you work, including options such as flextime and telecommuting.

o the work environment, including how employees interact, the degree of competition, and
whether it’s a fun or hostile environment.

« the dress code, including accepted styles of clothing and things such as casual days.

o the office space, including things such as cubicles, window offices, and rules regarding
display of personal items.

 training and skills development available to employees.

« onsite perks, such as break rooms, gyms, daycare facilities.

o the amount of time outside the office you’re expected to spend with co-workers.

 interaction with other employees, including managers and top management.

The importance of corporate culture is growing as the result of several recent developments,
some of which are listed below.

« Companies are encouraging employees to be more responsible and act and think like owners.

e With the decline of more traditional communities (e.g. neighbourhoods) companies are
filling their employees’ need to belong to a community.

o Companies are encouraging teamwork.

For all these reasons, organizations need to make their culture explicit, and it is increasingly
referred to in mission statements and emphasized in company-sponsored training and company
communications.

Answer the following questions:
e What is the basic definition of corporate culture in non-academic approach?

e« Howcan it (the corporate culture of a particular organization) be expressed?
o How are cultures classified inthe Cultural Oriented Model developed by G. Hofstede?



e How does company culture affect employees ?
e Why is the importance of corporate culture growing ?

VOCABULARY PRACTICE

Ex. 1. Insert the words into the gaps: correlation, values, loyalty, concluded, associated,
bureaucracy, rivals, performance, goals, invariably.

Management thinkers have long? a strong corporate culture — the
beliefs, 2 and that guide the behavior of a firm’s employees — with
superior long-term * . The theory is that strong cultures can help workers march to
the same drummer; create high levels of employee ° and motivation; and provide the
company with structure and controls, without the need for innovation-stifling ® .
Scientific analysis conducted by a team at Harvard Business School showed a
positive ’ between strong cultures and long-term economic success, but it was a
weaker association than most management theorists would have expected. Strong-cultured firms
seemed almost as likely to perform poorly as their weak-cultured & . The popular
view that a strong corporate culture ° leads to success, the team *° , Was
“Just plain wrong”.

Ex. 2. Choose the best variant
1. CEO is a person
a) responsible for giving info to people inside and outside a company]
b) with the most authority in everyday management of a company
c) with the responsibility with everyday management of the operations or activities of a company

2. Board of Directors are appointed by
a) CEO

b) managers

¢) shareholders

3. Senior managers report directly to
a) CEO

b) Board of Directors

c¢) Chief Financial Officer

4. Workers in IT department

a) study electronic processes for storing |nfo and making it available

b) study ways of doing things that make use of materials which are available locally or are not
difficult to repair

c) develop technological products that are designed for a small area of a market

5. Shareholders are people who

a) own shares of a certain company

b) take an active part in the running of the business
c) have an important position in a company

6. A system of authority with different levels, one above the other, is _
a) autonomy

b) hierarchy

) pyramid



EX. 3. Complete a manager’s vision of the company using the following words:
outsourced, functional, chief, shareholders, flexibility, workforce, effectiveness, stake, flatter
layers, stakeholders, hierarchy, empowered

A company’s * responsibility used to be to its 2 , but these days we
prefer to talk about 3 , not just the people with a financial * in the
company, but everyone who has an interest in the way it’s run. A big change in the organization

of this company is that we now have a much °

old® . Now a lot of work is’

fewer ° of management. We work in cross-1°
much greater ! . And we aim to have *2

loyal 13

Ex. 4. Complete the crossword puzzle

structure, instead of the
.So,wearea® company, with
teams, which gives us
rather than simply

Down :

ACross :

1. tostay away from school or
work without permission (2 words)

3. abilities to listen to people and give
them support or helpful advice (2 words)

2. moving to aless important or lower
position

5.a good relationship and understanding
between people

4. task given as a part of your
studies or your job

7. ascheme that shows how the company is
organized and who reports to whom

6. standards of behaviour known
about but not formally discussed (2 words)

10. the hard work and loyalty that
someone gives to an organization or activity

8. astudent or recently qualified
person who works to get experience

11. a specific date by which you have to
do something

9. the power to make your own decisions

12. someone who had your job before you
started doing it

13. a set of rules for polite behavior

16. (adj) pretending to be pleased,
sympathetic, etc

14. (adj) polite and skillful dealing with
people

17. ashort description that gives the main
ideas without explaining all the details

15. the same as staff

18.to cut the number of people working for
an organization because there are no jobs

17. your general attitude to life and the
world
for them (2 words)

19.the person who has a job or position
after someone else

20.to learn information or a new skill
without trying to do it
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CUSTOMER SUPPORT

The phrase ‘customer service’ refers to pre-sales (enquiries), sales itself (including order
processing) and post-sales (returns, complaints, etc.). The phrase ‘customer support’ is usually
limited to post-sales only.

Customer support is important because:

e in an age when many competing goods and services don’t differ greatly from each other, the quality
of customer support can make all the difference.

e good customer support leads to repeat business.

o a ‘silent complainer’ tells all their friends.

e customers have expectations of good service set by other companies.

Customer support staff are usually given pre-defined ‘performance standards’ which serve as
guidelines in their day-to-day work. Here are some typical examples of such standards.

o Get itright first time.

e Only make promises that are realistic.

e When you ‘inherit’” an error from elsewhere in the organization, do not pass it on again
(instead refer it to your supervisor if you cannot deal with it).

o Make all written work clear and simple (use standard formats where available).

o Treat customers with the maximum courtesy and helpfulness at all times.

o Leave all records and files in a state that they can be easily dealt with by someone who
does not normally handle them.

o Answer all telephone calls within three rings, then give a name and a friendly greeting.

o Direct the conversation so that you identify the needs of the customer as soon as
possible, then provide that information at the time it is needed.

Many modern companies see complaints as an opportunity. They are an excellent way of
discovering problems, and once the cause of the complaint has been eliminated it should never
happen again. So an efficient complaints procedure leads directly to constantly improving
quality.

In addition, customers whose complaints have been resolved satisfactorily tend to become
strong, long-term customers. The reason is simple: they are impressed with the care and attention
given to their complaint — and how that contrasts with the indifference they have met in other
companies.



A key skill for customer support staff is active listening. This means let the customer fully
explain the problem with no interruptions (except for clarification questions). Only move to the
problem-solving part of the conversation when they have ‘let off steam’.

o pay full attention while the customer is speaking. From time to time give a brief
summary of what they have been saying. This shows that you are listening and are on common
ground.

 resist the urge to argue, defend or excuse. Apologize sincerely and acknowledge any
inconvenience caused.

e use the other person’s name.

o make written notes of key points.

« if the conversation is face-to-face, then maintain frequent eye contact and an open body
posture leaning slightly towards the other person.

« as the conversation progresses, focus on positive action for the future.

Answer the following questions:

e Speak about customer service and customer support. Why is it important to have good
customer support? What makes a customer satisfied? What are ‘performance standards’ in
customer service? Speak about ‘golden rules of customer service’.

e What are key skills for customer support staff? What is a call centre? What skills does call
centre work require?

e What is outsourcing and how is it related to customer support? What does outsourcing
involve? What can be the reasons for that? What are the advantages and disadvantages of
outsourcing? Speak for and against outsourcing business services and production from
industrialized countries to the developing world.

e How can companies ensure job satisfaction for their staff? Speak about quality of working
life, perks of the job, promotion prospects. Should the quality of working life be regulated by
laws? What effect do you think these laws might have on productivity and morale among
workers? Do you agree or disagree with any of the regulations?

o What are the advantages of email? Must companies consider any risks when emailing? Speak
about email risk policy. Illustrate the risks involved. What range of issues do the companies have
to be concerned about in their use of email?

Ex. 1. You have read the information about Customer Support in the Subject
Background section above. Choose the most suitable heading from the list A- G for each part
of the article. There is one extra heading which you do not need to use. There is an example at
the beginning (0)

A. An essential tool for customer support staff

B. The importance of customers’ complaints

C. Basic rules for customer support staff

D. The main cause for customers’ complaints

E. The significance of customer support

F. The advantages of handling complaints for a company
G. The meaning of customer service and customer support

Customer Support




The phrase ‘customer service’ refers to pre-sales (enquiries), sales itself (including order
processing) and post-sales (returns, complaints, etc.). The phrase ‘customer support’ is usually
limited to post-sales only.

1.

Customer support is important because:
e in an age when many competing goods and services don’t differ greatly from each other,
the quality of customer support can make all the difference.
« good customer support leads to repeat business.
e a ‘silent complainer’ tells all their friends.

2 |

Customer support staff are usually given pre-defined ‘performance standards’ which serve
as guidelines in their day-to-day work. Here are some typical examples of such standards.
e When you ‘inherit’ an error from elsewhere in the organization, do not pass it on again
(instead refer it to your supervisor if you cannot deal with it).
« Treat customers with the maximum courtesy and helpfulness at all times.
« Answer all telephone calls within three rings, then give a name and a friendly greeting.

3 |

Most customers are satisfied if their complaint is dealt with quickly and helpfully. They only
get irritated or angry when their attempts to complain lead them nowhere.
Many modern companies see complaints as an opportunity. They are an excellent way of
discovering problems, and once the cause of the complaint has been eliminated it should never
happen again. So an efficient complaints procedure leads directly to constantly improving
quality.

4. |

In addition, customers whose complaints have been resolved satisfactorily tend to become
strong, long-term customers. The reason is simple: they are impressed with the care and attention
given to their complaint — and how that contrasts with the indifference they have met in other
companies.

5. |

A key skill for customer support staff is active listening. This means:

let the customer fully explain the problem with no interruptions (except for clarification
questions). Only move to the problem-solving part of the conversation when they have ‘let off
steam’.

« pay full attention while the customer is speaking. From time to time give a brief summary
of what they have been saying. This shows that you are listening and are on common ground.

« resist the urge to argue, defend or excuse. Apologize sincerely and acknowledge any
inconvenience caused.

« if the conversation is face-to-face, then maintain frequent eye contact and an open body
posture leaning slightly towards the other person.




Ex. 2. Match the underlined words from the article with the meanings

1) enquiry a) polite behavior that shows respect for
people
2) pass on b) an explanation that makes something easier

to understand

3) courtesy

c) something that people agree about

4) complaint d) to accept or admit that something exists, or
is real
5) eliminate e) a question intended to get information

about something

6) clarification

f) the position that your body is in when you
stand, sit, or walk

7) let off steam

g) to give somebody something that someone
else has given you

8)common h) a statement in which someone says they are

ground not satisfied with sth

9) urge i) to express your feelings of anger or
excitement without harming

10) J) to get rid of something that is not wanted or

acknowledge

needed

11) posture

k) a strong feeling of wanting or needing to
do something

VOCABULARY PRACTICE

Ex. 1. Complete the text by putting an appropriate word from the box into each gap. There
is an example at the beginning

service ° symptoms ° process ° refund o edstomersuppert  looking ° technician ° supervisor

I had terrible problems with a laptop | bought recently. It looked great but when I got it
home it wouldn’t start. I tried everything but had to call (0) customer support. They were great
and very competent. They talked me through the whole (1) of connecting all the
cables and stuff but still it didn’t work. They put me through to the (2) and he
arranged for a visit from their (3) and he fixed it. Then it kept crashing — I couldn’t
do anything on it. | called again and described the (4) and they called me back and
in the end they gave me a full (5) . It was excellent (6) __ but I still don't have a
computer and I'm still (7)

for one.

Ex. 2. Match the words/phrases to the correct equivalent on the right:

Informal Formal

1) tosay sorry a. overdue

2) enough b. promptly
3) secret c. toinform
4) quickly d. sufficient
5) to tell e. torelocate
6) late f. to apologize
7) to getin touch g. toenquire
8) to move h. co-operation




9) toask i. confidential

10) help J. to contact

Ex. 3. Translate the following phrases into Russian

a. it expects to increase

b. to increase to 4,500

c. one job in 50

d. $50 a month

e. wages of double

f. the equivalent of two weeks’ wages

g. to earn a tenth of the wages

h. to grow tenfold

i. to double / to triple

J. Itis estimated

k. more than two thirds

|. about half of

m. only 5 applicants out of every 100 are
accepted

READING PRACTICE

Reading 1. Letter of Complaint

Ex. 1. Skim read the text. Which paragraphs contain:

1) the summary of events

2) the details of the events and the customer’s demands
3) a summary of the customer’s feelings about the events
4) the customer’s overall demands.

Ex. 2. Answer the following questions

1. Why did the customer want to change to Hoorah Broadband initially?
2. Why was it not possible to switch to Hoorah Broadband?
3. Who said that she could cancel the contract initially?




4. What is the total amount that the customer wants to be reimbursed from Hoorah?

5. Was the service from the technical support staff satisfactory?

6. Why did the customer service adviser say that the authorization for the cancellation of the
contract was not valid?

7. What three steps does the customer want Hoorah to take in response to her letter?

Ex. 3. Complete the table

Noun (thing) Noun (person) Verb

cancel

advise

authority

inconvenience

accept

reimburse

38 Heath Road
High Wycombe
HP18 8LM
Hoorah Customer Care
Hoorah UK plc
PO Box 486
Rotherham
563 52X
20th February 2007
Dear Sir / Madam
Customer: Patricia Henry
Username: pathen.fsworld.co.uk
Tel: 01494 586290

Re: Claim for reimbursement and compensation

| am writing to complain about the poor service and inconvenience | have suffered and
the expenses | have incurred in trying to terminate my contract with Hoorah Broadband.

In September 2005, | changed from Hoorah Anytime to Hoorah Broadband, having
decided that | wanted a faster Internet service. However, | was unable to get a reliable broadband
connection, for unknown technical reasons. For several months | tried to go back to my original
service, Anytime. After spending at least 50 hours trying to resolve the problems, including
numerous, lengthy phonecalls to technical support, my Hoorah Broadband contract was finally
cancelled on 8tF February 2006.

As | was unable to make use of the Broadband service from 9th October 2005 to 8’
February 2006, I expect to be reimbursed for that period. This amounts to four months at £14.99,
totalling £59.96.

In addition to this, | expect to be compensated for the considerable costs incurred by me
in (a) contacting technical support and (b) using the pay-as-you-go ‘Dial-up service’ to connect
to the Internet as | was unable to use the broadband service. The two Dial-up charges amount to
£140.20 and the technical support phone charges amount to £12.48, making a total of £152.68. I
enclose copies of my telephone bills for this period.

I would also like to express my extreme dissatisfaction with your customer services
department. 1 was originally told by patient and polite technical support staff that there was
indeed no technical solution and that we could therefore break the contract. When | contacted
Customer Services, however, the man | spoke to at this point was extremely rude and aggressive.
He said that the technical support officer who had authorized the cancellation was ‘in the




overseas call-centre’ and ‘had no authority’ to do this. I was told that I should have asked to be
put through to a UK-based call centre when phoning about Hoorah Broadband contracts. He
ended the conversation without any warning, hanging up on me!

It is unacceptable to be given conflicting information by your employees and to be dealt
with in such a rude manner. It is also unacceptable as a customer to be expected to know which
call-centres to contact for certain matters. This is not effective ‘customer service’.

| have been shocked and angered by the attitude of Hoorah in refusing to release me at an
earlier stage from a service that was not functioning and was causing me considerable
inconvenience. | have also been totally dismayed by the unwillingness of a major company such
as yours to adhere to basic customer service policies and attitudes. As a consequence, | intend to
take the matter up with consumer rights groups, if necessary.

| look forward to a positive response from you regarding the reimbursement detailed
earlier in this letter, as well as to receiving an apology. | would also like you to consider and act
on the facts mentioned in relation to your company’s customer service problems.

Yours faithfully
Patricia Henry

Reading 2. Customer Service

Ex. 1. Read the article on being a customer service advisor and sentences 1-5 below. For
each sentence 1-5 mark one letter (A, B, C or D).

Being a customer service advisor in a call centre in India is not sweatshop work. It is highly
skilled and not easy to do well. Advisors need to be educated and able to master complex areas
such as motor insurance and to be able to deal with many different English accents. Not
everyone can cope with this. Some just learn the standard responses and repeat these without real
understanding and this causes problems when something unusual or difficult occurs.

Compared with working conditions in other industries in India, the working environment in
call centres is extremely good and the wages are high. There is fierce competition for jobs and
the best companies attract the best people. Advisors often see working in a call centre as a step
up the corporate ladder to a management position or to another job, having worked on their
language and customer care skills. Having dealt with the high pressure of taking non-stop calls
from the UK in the middle of the night, advisors have proved themselves capable of dealing with
a heavy workload.

The job is not an easy one but then many jobs are difficult. Compared with coal mining or
industrial manufacturing, the kind of pressures are completely different and different people can
cope with different pressures.

Working in a call centre is not just answering the phone. It’s being able to cope with many
different problems and situations. It is a real skill to be able to sound patient and understanding
with equally stressed customers who many have been on hold for a long time and who are calling
because they have a problem which needs to be solved.

1. To be a good customer service advisor you need:
e to be able to deal with a variety of challenges well.
e to learn what to say and say it.
e 1o be able to speak in many English accents.
e to know everything about cars and car insurance.




2. Experienced customer service advisors
e have a choice of career moves for the next stage in their career.
e can all become mangers.
e can easily find a job.
e can start to learn English and customer care skills.

3. Experienced customer service advisors have shown that they
e can use the telephone.
e can improve their language skills.
e can work at night.
e can cope well with a lot of pressure and a high volume of work.

4. Jobs in call centres
I. are as difficult as coal mining and industrial manufacturing.
I1. are done by people who could be coal miners.
I11.do not have the same pressures as coal mining.
1) are harder than coal mining and industrial manufacturing.

5. When a customer service advisor talks to a customer, they
I. both want to finish the call quickly.
Il. both have a problem.
[11. both should be patient and understanding.
IV.are both under pressure.

CAREERS

Ex. 1. You are going to read the text which gives a brief six-point job search plan aimed at
students and other people early in their careers. Choose the most suitable heading from the list
A- G for each part of the article. There is an example at the beginning (0)

Follow up.

Prepare for interviews.

Decide on the ‘big picture’ issues.

Write a résumé (CV) and covering letter.
Determine your search strategy.

Gain experience.

Job search plan

OmMmoOw>

0. G

If you are planning to start your working life, this information may be a useful reference tool
for you.

0.




e Determine the job you want. If you have no idea, make a list of the things you like to do. If you
have an idea of the general field (e.g. marketing), but nothing more specific, then investigate
various job titles in your area of interest.

¢ Determine where you want to live. Are you open to relocating? If you have a specific location
in mind, then identify the companies that have offices / plants / locations in those areas.

¢ Determine the best companies for you. You need to make some decisions about the types of
companies that fit your needs, style, and personality.

2.

On-campus recruiting? Career fairs? Networking through personal contacts and going to events
such as conferences? Writing to specific companies with your résumé and a covering letter?
Internet job sites? Company websites? Classified ads in newspapers and professional magazines?
Local careers agencies?

3.

There are hundreds of Internet sites to help you write a résumé (CV in BrE) and a covering letter.
Just type phrases like résumé tips or CV tips or covering letter into a search engine. Obtain
critiques of your résumé and covering letter from your family, friends, colleagues, professors,
etc. As well as any other ways you are thinking of using your résumé, post it on the Internet

anyway.

4,

Learn to research companies. One of the secrets of great interviewing is knowing something
about the company where you are looking for a job. Practise, practise, practise. For example,
carry out mock interviews with other students! colleagues or a career counsellor. Also, if you are
a student then have some on-campus interviews with companies who come to visit — just to
gain confidence and experience. Use an Internet search engine to research Frequently Asked
Interview Questions.

5.

Employers value work experience as much as educational background.

e Internships — work part-time in your expected career field, either during one of the semesters
or over the summer.

e Summer jobs — these jobs are not always in your field of interest, but having any kind of work
experience is valuable and many offer transferable skills that carry over to other jobs.

¢ Self-employed jobs — a growing number of students start their own (very small) businesses in
areas such as gardening or web design.

e Temporary work — do work for an agency while you are waiting for something better, and
make sure to include any transferable skills on your résumé.

¢ VVolunteer work — charity, community group, not-for-profit organization, etc.

e Campus activities — key positions on sports, social, cultural and other organizations.

6.

Be proactive after an interview — don’t just sit and wait for the phone to ring. Write a brief
‘thank you letter’ restating why you would be the right person for the job. Or make a follow-up
call to ask how the decision process is going.

Answer the following questions

1. Describe your ideal lifestyle during your working life. What status indicators are absolutely
essential for you? What kind of job can light your fire? How can you note down the difference
between vocation, career and job?



2. What are your priorities in building up your career paths? What is a typical job search plan?
What is understood by “job sculpting”?

3. What are career decisions based on? Do people make a conscious career choice or does it
happen by accident? What is the main mistake made by people when choosing a career? What
tips can help to avoid mistakes?

4. What is the main aim of a job interview for an employer and a potential employee? How can
an applicant impress the interviewer? What should every candidate remember before going to the
job interview? How to prepare for a job interview? What factors are important for getting a job?

5. What are advantages and disadvantages of taking a year off before or after university or in
mid-career? How many different ways of spending a gap year can you think of? Are gap years
and career breaks common in Russia? Where would you go and what kind of job would you do
(if any) if you had an opportunity to take a gap year or sabbatical? Explain your choice and
decision.

VOCABULARY PRACTICE

Ex. 1. Complete each sentence with a suitable word from the box

initiative ownership commitment hire

1.The contract negotiations failed since MR Camara felt they could not make a firm

at this stage.

2.Rebecca, could you take of this product while I’'m away in New York.
3.0ur new factory would not be opening today if Alain hadn’t taken the and
bought the site.

4.Remember that the interview is your chance to sell yourself, so try to make a good

5.Since she for several jobs, she has attended a number of interviews.

6. Mr Cardo has phoned to say he will be unable to the interview.

7. The staff were shocked by the decision to Karl as a new manager.

8. To take the new orders we will have to six temporary members of staff.

EX. 2. Read the text and choose the appropriate letter A, B or C to match the word that best
fits the gap.
Interview Tips and Suggestions

e Havea(l) attitude. Keep all of your answers as positive as possible.
e Pay attention to your non-verbals (i.e. eye contact, voice projection, posture, nervous habits).
e Express your (2) . Come up with a list of six to eight adjectives that you use to

describe yourself. Think of examples that demonstrate these adjectives. When you are asked
to tell the employer about yourself, use these adjectives and examples to do just that.

e The first (3) minutes of the interview are the most important. It is at this time that you
really want to sell yourself and (4) the interviewer interested in you. That is why it is
important to package yourself and your qualifications. Having a set agenda of what you
want to get across during the interview will help (i.e. education, background, experience,
strengths, goals, accomplishments, challenges).
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e Always try to relate what you are saying and how it can benefit the
company/organization/agency with which you are interviewing. It is important to be familiar
with the (5) prior to the interview so you can know what type of person they seek,
as well as what the position requires.

e If you get stuck on a question, it is okay to pause. Often, you can simply say, “That’s a very
good question; let me take a minute to think about that.” Although a short (6)
is okay, try to avoid a lengthy one. Employers can tell if you are just buying time to make
something up.

e Itis important to end the (7) on a positive note, either reiterating your interest in the
position or telling the recruiter you look forward to hearing from him/her soon. Don’t forget
to thank the employer for his/her time and interest.

¢ Inaddition to knowing information about the company/organization/agency, always have
questions prepared to ask the (8) .

e Grades may be a topic. If your grades are low, be prepared to have an explanation.

1. A. positive B. negative C. ambivalent
2. A. connections B. structures C. qualifications
3. A afew B. few C. little

4. A. get B. have C. occupy

5. A.employee B. recruit C. employer

6. A. brake B. pause C. time

7. A.story B. interview C. interviewee
8. A.interviewer B. interviewee C. interview

The most important thing about practicing telephone conversations is that you shouldn't be
able to see the person you are speaking to on the phone. You may ask, 'How can | do that if | am
practicing with a friend or another classmate?"

Here are a few suggestions for practicing phone calls without looking at your partner:
If you are in the same room - Put your chairs back to back and practice speaking on the phone,
you will only hear the other person's voice which will approximate a telephone situation.
Use the telephone - This is pretty obvious, but really not used that often. Give your friend a call
and practice various conversations (role plays).
Use internal office phones at work - This is one of my favorites and great for business classes.
If your class is on site (at the office) go to different offices and call one another practicing
conversations. Another variation is for the students to go into another office and have the teacher
telephone them pretending to be a native speaker in a hurry. It's then up to the students to make
sure they have communicated what they need, or understood what the caller wants. This exercise
is always a lot of fun - depending on how good your teacher is at acting!
Tape yourself - If you are practicing alone, tape standard answers and then practice using the
tape recorder stopping and starting to simulate a conversation.
Real life situations - Businesses are always interested in telling you about their products. Find a
product you are interested in and research it over the telephone. You can ...
call a store to find out the prices and specifications.
ring the company representative to find out details on how the product works.
telephone a consumer agency to find out if the product has any defects.
call customer service to find out about replacement parts, etc.
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