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Coneprxanue

IlosicHuTeIbHAS 3aITMCKA.

TumnoBbie KOHTPOJLHBIC 33JJaHUS WJIM HHBIC MaTepUaIbl IJIs1 OIEHKH 3HAaHWM, YMEHH, HABBIKOB W (MJIH)
OTIBITA JESATEIHLHOCTH, XapaKTEPU3YIOIMIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITCTCHITHH.

Metoanyeckre MaTepHaibl, ONPEACSIONNe TPOLUEAYPY U KPUTEPHH OLIEHUBAaHUA COPMHUPOBAHHOCTH
KOMHCTCHI_[I/II;'I HpI/I HpOBeIIeHI/II/I HpOMe)I(YTOqHOﬁ arTeCTalnuu.



1. HosicHuTEIbLHAA 3aIHCKA

Heﬂb HpOMe)KyTO‘IHOﬁ aTTeCTallu — OLCHUBAHUC MPOMCIKYTOYHBIX W OKOHUYATCJIBHBIX PC3YyJIbTATOB
oOydueHHsI TI0 JUCHUIUIMHE, OOCCICYMBAIONIMX JOCTHKCHHE IUIAHUPYEMBIX pe3yJIbTaTOB OCBOCHHS
00pa3zoBaTeNbHON IPOTPAMMBI.

®DopMBI TPOMEKYTOUHOHN aTTeCTAlUU: 3auem, 2 cemecmp 0¢o, 2 Kypc 3¢ho

Ilepeyenb komMneTeH Ui, GOPpMHUPYEMBbIX B MPoIlecCe OCBOCHUS TUCIUILIHHBI

Konx n mHanmenoBanue KOMIICTCHIINH

[1K-30: 3HaHMeM OCHOB BO3HUKHOBEHUS, NPO(MIAKTUKH W paspelleHHs] TPYAOBBIX CIOPOB W KOH(IMKTOB B KOJUICKTHBE,
BJIaJICHUEM HaBBIKAMH JMArHOCTHKU M YIPaBJICHHUS KOHQIUKTaMH U CTpecCaMM B OpraHM3alMM M YMEHHE NMPUMEHATh UX Ha

IMMPpaKTUKe
Pe3yabTaThbl 00yueHUs1 10 TUCHUILINHE, COOTHECEHHBIE C MJIAHUPYEMbIMHU
pe3yJibTaTaMH 0CBOeHHMS 00pa30BaTeIbHOM MPOrpPaMMBbl
KOJI 1 HAMMCHOBAHUC KOMIICTCHIIMHN PeSyJ’ILTaTbI o6yqu1/1$1 10 JTUCHUIIIINHE OueHqume

Marepuaisl (cemectp 2
cemecmp oo, 2 Kypc
3¢h0)

ITK-30: 3HaHMEM OCHOB BO3HHKHOBEHHS, | OOy4arolMiicst 3HAET: OCHOBHBIE TEXHOJOTHHU CHATHs | Bompocsr (Nel-20)
NpOGHUIAKTHKH M Pa3pelICHUs TPYIOBBIX | HANPsDKEHHWs  BO  BpeMs  crpecca;  (aKTOpHI,
CIOPOB ¥ KOH(IUKTOB B KOJUICKTUBE, | CIIOCOOCTBYIOIIHE pa3BUTHIO CTPECCOBBIX u
BJIaJICHUEM HAaBbIKAMU JIUATHOCTUKU W | KOHQIMKTHBIX CUTyalldd; OCHOBBI BO3HHKHOBEHUS,
yrpaBiaeHuUsI KOH(GINKTAMU U CTPEcCaMK B | MPO(UIAKTHKE M pPa3pelieHuss TPYIAOBBIX CIIOPOB H
OpraHM3aliy ¥ YMEHHE NPUMEHSTh UX Ha | KOH(IMKTOB B KOJUICKTUBE

MPaKTHKE

OO0y4atomtmiics yMeeT: OpPUCHTUPOBATHCSA B | 3amanus (Ne31-33)
TEXHOJIOTHSIX peryJIMpoOBaHUs KOH(JIUKTOB;
aHaJIM3MPOBAaTh  yCJOBUS ¥ npodeccroHabHbIC
(hakTOpBI, CIOCOOCTBYIOLIME YMEHBIICHHUIO CTPECCa;
NnoAOUpaTh TEXHOJIOTHH CHATHS HANPSDKEHUS] BO BpeMs
cTpecca K COOTBETCTBYIOILIEH CUTyal[uu

OOyuaronuiicst BIAAEET: CIIOCOOHOCTRIO auarHocThku | 3amanus (Ned1-43)
U yOpaBJeHHSA KOH(QIMKTaMH H  CTpeccaMu B

OpraHu3aluu; TOTOBHOCTBIO K CO3JaHUIO
6J'IaFOl'IpI/I$ITHOFO IICUXOJOTHYE€CKOI0 KJIuMara,
CIIOCOOHOCTBIO HCIIOJIB30BATh 3HaHUA (6]

3aKOHOMEPHOCTSIX HWHAUBUAYAIBHOIO W TPYNIIOBOTO
MOBEICHHUA B MpOILECCE NPUHATUS SKOHOMHYECKHX
peleHui

[TpomesxkyTouHast aTTecTanus (KOHTPOJIbHAs PaboTa, 3a4eT) MPOBOJAUTCS B OJHOM U3 CIEIYIOMHX GopM:
1) cobecenoBanue;
2) Beimonnenue 3aaanuit B OUOC Caml'VIIC.

2. TunoBbie! KOHTPOJILHBIE 32AHUS WM HHbIE MATEPHAJIBI /151 OUEHKH 3HAHMI, yMEHMIi,
HABBIKOB M (MJIM) ONBITA AEATEIbHOCTH, XAPAKTEPHU3YIOIIMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETEeH M
2.1 TunoBbie BOoNMPOCHI (TECTOBBIE 3aaHUsI) /I OLEHKH 00pPa30BaTEJLHOI0 pe3yabTaTa
ITpoBepsieMsblii 00pa30BaTENbHBINA PE3yIbTaT:

! TIpuBonarcs TUIOBBIE BONPOCHI W 3amaHus. OLEHOYHBIE CPEJACTBA, NPEJHA3HAYEHHbIE IS NPOBEAEHUS ATTECTAIIMOHHOIO
MEPONPUATHS, XpaHATCA HA Kadeape B JOCTATOYHOM JUIS MPOBEACHUS OLICHOYHBIX MPOIEAYp KOJIWYEeCTBE BapHaHTOB. OICHOYHBIC
cpencTBa MOMJIEKAT aKTyaIM3ald C YYeTOM Da3BUTHs Haykd, 00Opa3oBaHUS, KyJIbTYpPbl, SKOHOMHKH, TEXHUKH, TEXHOJIOTUH W
conuanbHON cepbl. OTBETCTBEHHOCTH 332 HEPACTIPOCTPAHEHHE COAEPKAHNS OLIEHOYHBIX CPEACTB CpeAr 00yJaromuxcs YHUBEPCUTETA
HECYT 3aBenyromuii kKageapoil u mpenogaBaTes — pa3padOTINK OIIEHOYHBIX CPEJICTB.



Kon u HanMEHOBaHHE OO6pazoBarebHBIN pe3yabTaT
KOMITETCHIINH

TTK-30: 3HAHHEM ocHOB | OOy4Jaromuiicss 3HAET: OCHOBHBIC TEXHOJOTHU CHATHS HANpsOKEHUS BO BpeMsl CTpecca;
BO3HUKHOBEHHs, NPOGHUIAKTHKA | (aKTOPbI, CIIOCOOCTBYIOIIME PAa3BUTHIO CTPECCOBBIX M KOH(IMKTHBIX CHUTyalMi; OCHOBBI

U pa3pelcHus] TPYAOBBIX CIIOPOB | BOHHUKHOBEHUS, NPOMMIAKTHUKH M Pa3pelIeHHs TPYIOBBIX CIIOPOB
U KOH(INKTOB B KOJUIEKTHBE, | KOJJICKTHBE

BJIaJICHUEM HaBBIKaMH
JUATHOCTUKH W YIPaBICHUA
KOH(JIMKTaMH W CTpeccaMu B
OpraHu3aIyu u yMeHue
NPUMEHSTDH MX Ha NPAKTUKE

U KOH(JINKTOB B

IIpumepnvie 6onpocoi:
1. BHyTpUAHMYHOCTHBII KOHMIMKT ITOHUMAETCs KaK KOH(QIIMKT MEXIY:

a) CO3HATENBHOU U 0ECCO3HATENFHON CTPYKTypaMH;

0) 2 Gecco3HATEIHHBIME YCTaHOBKAMH;

B) 2 CcO3HATEIBLHBIMH TEHAECHIIUSIMHU;

r) MEXIy JITOOBIMH BHY TPMIIMYHOCTHBIMH CTPYKTYPaMH.

2. [TonHEIA IepedeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IIUKTA COCTABIISIOT !

a) POJIM ONIIOHEHTOB, 00BEKT KOH(IIUKTA, cpela KOH(PINKTA;
0) MO3MIINU CYOBEKTOB, YYaCTHUKU KOH(MIMKTA, 30HA Pa3HOTIIACH;
B) CTOPOHBI KOH()IMKTA, CYOBEKTHBHBIE U OOBEKTHBHBIE XapaKTEPUCTUKN KOH(IUKTA.

3. BeibepuTe HanboJICe MOJIHBIA U BEPHBIH CITUCOK COLUAIBHBIX POJICH YYaCTHUKOB KOH(IIUKTA:

a) CyAbH, NMOCPEAHUKH, KOH(I)J'II/IKTaHTLI, HWHHUIUATOPBI, ) KCPTBHI;
6) Cy6LeKTLI, JKCPTBBLI, IOACTPCKATCIIN, COO3HUKH, ITIOCPEAHUKU, OPraHU3aTOPHI;
B) CBUACTCIIN, YHACTHUKHU, I'PYIITIA TOAACPIKKH, 3PUTCIIN, ONIIIOHCHTLI, YIIPABJIICHIIBI.

4. Pecypchl CTOpOH KOH(IUKTA 3TO:

a) o0mui moTeHIMana CyObeKTOB M yYaCTHUKOB KOH(IINKTA, KOTOPBIH MOKET OBITh B HEM HCIIOJIb30BaH;
0) 3HAHMSI, yMEHHSI U HaBBIKU KOH(JINKTAHTOB,;
B) MarepualibHasi 00eCIIeYeHHOCTh CTOPOH, YYaCTBYIOLIUX B KOH(IIUKTE.

5. K aranam KOH(IUKTA OTHOCSTCS:

a) scKajanus, KOHQIMKTHAs CUTYalHsl, peYeBOe IPOTUBOJICHCTBUE;
0) WHHULUALUS KOH(IMKTA, MHIWACHT, IECTPYKTHUBHBIA KOH(IIUKT;
B) TYNHK, KOHQINKTHAS. CUTYaLUs], HHIMACHT, SCKaNaIHs, HOCICKOH(IMKTHAS CTaIus.

6. CTpaTel"I/ISI IIOBCACHHS B KOH(bHHKTe OCHOBBIBACTCA HaA:

a) MOJIENIN 3aUHTEPECOBAHHOCTHU B YCIIEXE JIPYroro;
0) MO/IETIN 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;
B) MOJEJIU IBOMHOM 3aMHTEPECOBAHHOCTH.

7. Ctparerusi COTpyAHHYECTBA:

a) MIPUBOJNT K Pa3pelIeHUI0 KOH(IINKTA,
0) €e MPUMEHUMOCTb U BBIUTPBIITHOCTD 3aBUCUT OT KOHKPETHON CUTYaIlNH;
B) CBUIETENIBCTBYET O BBICOKOH KOH(MIMKTOIOTUIECKON KOMIETEHTHOCTH JTMYHOCTH.

8. Kakoe u3 coueranuii MNPpUBOJAUMBIX HOHATUN UMECT OTHOIICHUEC K CTPATCTUAM IOBCJICHMS B KOH(bJ'II/IKTeZ

a) YCTYIIKa, YXOJI, COTPY/HUYECTBO;
0) KOMIIPOMHUCC, KPUTHKA, O0ph0a,
B) 60pr0a, yxon, yoexneHue.

9. K moBeaeHueCKUM KOHQIMKTOTEHAM MOXHO OTHECTH:

a) MIPOSIBIIEHUE arPECCHH, IPEBOCXOCTBA, STOM3Ma;
0) PEeYKIHS CO3HATEIBHOMN YaCTH TICUXUKH;
B) oOmieHne ¢ KOHPIUKTHBIMHU JTNYHOCTSAMH.
T) arpeccuBHO-00OPOHUTENIHHBIIN IPHHIINIL.

10. Crparerus conepHHUYECTBa!

a) BCACT K 3CKaJIalliu1 KOHq)J'II/IKTa HE3aBUCHUMO OT ,upyroﬁ IIO3UIINH,
6) XapaKTepU3yeT 4€JIOBCKA KaK 3IroucTa,
B) €C NIPUMCHUMOCTD U BBIMT'PBIINHOCTH 3aBUCHUT OT KOHKpCTHOﬁ CUTyaluu.

2.2 Tunossble 3a1aHNS ISl OLCHKH HABLIKOBOI0 00Pa30BaTeIbHOIO pe3yJibTaTa




Kon u HauMEHOBaHME OO6pazoBareIbHBIN pe3yabTaT
KOMITETCHIINH

TTK-30: 3HAHHEM ocHOB | OOydaromuics yMeeT: OpPHEHTHUPOBATHCS B TEXHOJIOTHSIX PETYIMPOBAHHUS KOH(IUKTOB;
BO3HUKHOBEHHSI, MPOPHUIAKTUKA U | aHATU3UPOBATh YCIOBHUS U MPOodecCHOHabHbIC (HaKTOPhI, CIIOCOOCTBYIOIINE YMEHBIICHHIO
paspelieHusl TPyAOBBIX CIOPOB M | cTpecca; MNOAOUpaTh TEXHOJOTHM CHATUS HANpsDKEHHs BO BpeMsi cTpecca B
KOH(JIMKTOB B KOJUICKTHBE, | COOTBETCTBYIOIICH CHTYaIHN

BJIaJICHHEM HABBIKAMU
JMUaTHOCTUKH W yIpaBIICHUS
KOH(QIUKTAMH U CTpeccaMu B

OpraHU3aIiu u yMEHHUE
OPUMEHSTh MX Ha OPAKTHKES
IIpumepnvie 3a0anus:

1. Hanucats pedepar Ha Temy «Teopus connanbpHoro aeiictust Makca Bebepay.

2. Hammcats pedepar Ha Temy: «Teopus connansHoro Aerictsus T. [Tapcorcay.

3. Hammcats pedepar Ha Temy: «MapKCHCTCKasi TEOPHS O COLMAITBHOM ITapTHEPCTBEY.

4. TlpoBecTn AuCKyccHio Ha TeMy: «MoJIen KOJUICKTHBHOTO IEHCTBHS B KIACCHYECKOW CONMATBHON W TOJIUTHIECKOH TEOpHH
(K.Mapxkc, 3. Hropxkreiim, [Ix. Mumms, M. Bebep)».

5. Hammcats pedepat Ha Temy: «VccaemoBaHus KOJUIGKTUBHOTO JEHCTBUS B COIHO-TIoHTHIecKo# Teopun 60-80-x rT. XX Beka
(4. T, A. Typen, Y. I'ammcon, M. 3ann, [I. Mak-Kaptu, H. Cmemsep u ap.).

6. [IpoBercu nuckyccuto Ha Temy: «[lapagurmsl KoJuteKTHBHOTO noBeeHus 1o E. 31paBoMbICIOBOM, TpaquunoHHbIH noaxox (50-
60-e rr. XX Beka)».

7. Hanwmcatb pedepar Ha Temy: «KoHllenuus rocyaapcTBeHHO-4acTHOTrO naptHepcrBa (Skumen, HukoBckas)y.

Kon u HalMEHOBaHUE OO6pa3oBaTenbHbIH pe3ynbTaT
KOMITETEHIIU
I1K-30: 3HaHUEM ocHOB | OOy4aromuiics BiaJeeT: CIIOCOOHOCTBIO JMAarHOCTHKH W YINpPAaBICHHs KOH(IMKTaMH H

BO3HHUKHOBCHUS, HpO(I)I/IJ'IaKTI/IKI/I n | CTpecCaMM B OpraHu3aliui; TOTOBHOCTBHIO K CO3JIaHUIO 6J]aFOHpI/IHTHOFO ICUXOJIOTHYCCKOI'O
pa3peuiCHrud TPYAOBBIX CIIOPOB W | KJIMMATA, CIIOCOOHOCTBIO HCIIOJIB30BATh 3HAHMS O 3dKOHOMCEPHOCTAX WHAUBUAYAJIBHOI'O U
KOH(I)J'II/IKTOB B KOJIJICKTUBE, | I'PYIIIOBOTO NOBCACHHN B IIPOLCCCC NPUHATHA D9KOHOMHUYICCKUX peH.IeHI/Iﬁ

BJIaICHUEM HaBbIKaMH
JAUArHOCTUKH u yapaBJcHUsA
KOH(I)J'II/IKTaMI/I u CTpecCaMu B
OpraHn3anuu u YMCHUC
MPUMCHATH UX Ha IMTPAKTUKE

IIpumepnvie Keticol:

1. Keiic «KoH(uukTHast cuTyanusi B CBSI3H C BHEJPEHUEM HOBOBBE/ICHHS». B TpynOBOW KOJUIEKTHUB, TAE CYIIECTBYET KOH(QIUKT
MEXIy ByMs IPyIIIaMU COTPYJHHUKOB IO TIOBOY BHEIPEHHUS M300pETEHNs, IPHUIIEN HOBBIH PYKOBOIUTENb, IPUTIIAIICHHBINA CO
croponsl. Kakum 00pazom emy Jiyuiiie JeCTBOBaTh, YTOOBI HOPMAIIU30BaTh CO3/IABIIYIOCS OOCTAHOBKY B KOJUIEKTHBE?

a) BeiOpaTh akTHB, IPyHILy, HOPYIHUTH Pa300paThCs U MPEITI0KHUTH MEPhI II0 HOPMAIN3AI[MH 00CTaHOBKH B KOJUIEKTHBE, ONTUPATHCS
Ha aKTUB, MOJJIEPKKY PYKOBOJCTBA.

6) INombITaTtecst pa3yOequTh M NPHBIEYL Ha CBOIO CTOPOHY CTOPOHHHKOB IIPEXHETO CTWIA pabOoThl, MPOTHBHUKOB HOBOTO,
BO3/ICHCTBOBATh Ha HUX YOEXKJIEHHUEM B IIPOLIECCE IUCKYCCHH.

B) M3yuuTh mNepcrneKTHBHl YIYYIICHHs KadecTBa BBIMyCKaeMOH MpPOIYKIWH, IOCTaBUTh Nepe] KOJUIEKTHBOM HOBBIC
HNEPCHEKTUBHBIE 3ajauy, OIUPAThCS Ha Ty4IINe JOCTHKEHHS U TPYOBbIE TPaJULNH KOJIJIEKTHBA, HE MPOTUBOIOCTABIIATh

HOBOE CTapoMy.

r) YCTaHOBHTH AEJIOBOM KOHTAaKT CO CTOPOHHHMKAaMHU HOBOTO, HE NMPHHHMMAs BCEphe3 JOBOJABI CTOPOHHHUKOB CTaporo MoAxoja K
TEXHOJIOTHH MIPOU3BOJICTBA, IPOBOJUTH pabOTy IO pean3alliil HOBIIECTB, BO3IEHCTBYS Ha MPOTUBHUKOB CHJIONW CBOETO NPHMEpa
U IIpUMepa Ipyrux NIpOrpeCCUBHBIX PYKOBOAUTEICH.

1. Keiic «Ynpapnenue koH(IMKTaMW». BBl IUPEKTOp 1O COLMATLHOMY Pa3BUTHIO KOMIIAaHMHU. B BaleM pacropspkeHHH BCero
OIMH-TIBA Mecsla A0 Hadana O(UIMAIBHON MpOIEeIyphl H3MEHEHHUs YCIOBUH TPYHOBBIX JOTOBOPOB IS YIIPABIICHIIEB
3aBoAa(HaYaIbHUKOB YIIPABICHHUI, AMPEKTOPOB 10 HAMIPABICHUSM U 3aMECTHTEJIEeH TeHepaIbHOTo qupekTopa). Mcxoas us atoro:
1. Ilpennokute uaeu NOBBILIEHUS KOJUIEKTUBHON CINIOUEHHOCTH.

4. Ipeu10>kuTe MEPOIPUSITHS [0 YCOBEPLUIEHCTBOBAHUIO COLIMAIIBHO-TICUXOJIOTMYECKOr0 KINMMaTa KOJIEKTHBA.

2.2 IlepeyeHb BONPOCOB AJ151 MOATOTOBKH 00y4AIOIIMXCH K NPOMEKYTOYHON aTTeCTAlINU

Bonpocsl qis 3auera
B3anMooTHOmEHHS TUIHOCTH U OpraHu3alum B IMpoIECcce KOH(l)J'II/IKTa. HpOHGCCBI ajanTany U UX BJIMAHHUC HA KOH(bHHKT.

2. I'pynma v ”HANBUA BO3MOXKHBIE TOYKH KOH(JIMKTA

3. JmHamMuKa OpraHW3allMOHHOTO KOH(IMKTa M €ro CTPYKTypHBIe 3JeMeHTH: [Ipomecc u (yHKIHM KOH(IUKTA.
[To3uTrBHas 1 HETaTUBHAA (DOPMBI TIPOSBICHUS KOH(PIUKTOB.

4. XapaKTepHUCTHKa KOHCTPYKTHBHOTO U IECTPYKTHBHOTO KOH(IIMKTa. JIMHAMUKa, STaIbl U (a3el KOH(GIUKTA

5. Mertop! IpeaynpexaeHus U yperyaupoBaHus KoHGMKTOB. [IpoduinakTiuka KOH(QIMKTOB B OpraHn3anuu

6. TpynoBsle ciopsl U IPUMHUPHUTENBHBIE TPOLEAYPBI

7. CoTpyTHUYECTBO M POJIb TPEThEH CTOPOHBI (IIEPErOBOPIINKA) B pa3pelIeHUH KOH(PINKTA

8. Kongnukr B pamkax kojuiekTHBa. Beaenue neperoBopoB npu KOHQINKTE

9. YperynupoBaHue KOHQIIMKTA C y9aCTHEM TPETHEH CTOPOHBI.

10. OpraHu3anmoHHas KyJbTypa IPEANpPHUATHSI U €€ B3aUMOCBSI3b C KOH(DIUKTaMHU.



11. CBs13b KOH()IMKTOB M COCTABIISIIOIINX 3JIEMEHTOB OPraHU3aLMOHHON KYJIBTYpBl (GUPMBI

12. Mopenu opraHu3allMOHHOMN KyJIBTYPbI U TUIIOJIOTHS BO3MOKHBIX KOH(JINKTOB.

13. Merononorust ynpasiieHHs: KOH(QuMKTamMu. HopMmMaTHBHO TpaBOBBbIE IOKYMEHTHI OpraHW3allid — HHCTPYMEHT
3¢ PEKTUBHOTO yIpaBJIEeHUs NpoLeccaMy KOHQIINKTA .

14, VYnpasnernne koHGIHKTOM. [TpodunakTika KOHGIUKTOB B 00JIaCTH TPYJOBBIX OTHOIICHUH.

15. Pois mpennpuHUMaTenei 1 MEHEIKEPOB B YIPABICHUN KOHPIUKTOM.

16. KoHOIUKTHOCTS KaK KOMIIOHEHT TPYZOBOIO IMOTEHIHAA KOJUIEKTUBA IIPEANPUSITHSL.

17. AHanm3, IPOrHO3 U YIpaBJiIeHNE KOH(MINKTaMHU B COIIMAJIBHO - TPYAOBOU cdepe.

18. [ToTpeOHOCTH 1 MOTHBHI ACATEIEHOCTH IIEPCOHANIA, X B3AUMOCBA3b ¢ KOH(DINKTHBIM MTOBEICHUEM.

19. Tumonorns KOHQIUKTHBIX JTHIHOCTEH, CBA3b U MPOOIEMBI pa3pelIeHus] KOH(PIUKTA .

20. [IpaBoBoe obecrieueHNne TEXHOIOTUH YPETYIHPOBAHUS KOH(IMKTHBIX CUTYaIHH .

21, Ponbp koMuccHU 1O TPYIOBBIM CIIOpaM B YPEryJIMPOBaHUN OPTraHU3alMOHHOTO KOH(IINKTA.

22, [NonoxxeHne 0 KOMHCCHH IO TPYAOBBIM criopam, ¢pyHkiun KTC .

23. [MonsiTre KOH(IUKTA U €ro PoJib B OpraHu3alii. Muccus 1 e OpraHu3alyy.

24, Lenu coTpyAHMKOB OpraHU3aLUK U X B3aUMOCBS3b C LEISIMU OPraHn3alyy (IpeanpHusTs, GUpMBbl) KaKk IPOBOKALUS
KOH(IIUKTa

25. JwHamMIKa OpraHU3allMOHHOTO KOH(MIIMKTA U €T0 CTPYKTYPHBIC DJIEMEHTHI:

26. [Ipomecce, anmeMeHTH, cTaaud ¥ QyHKIIH KOHPINKTa

27. [To3utnBHAs 1 HeTaTUBHASA (POPMBI TIPOSBICHHUS KOHPIUKTOB.

28. XapaKTepHUCTHKa KOHCTPYKTHBHOTO U IECTPYKTHBHOTO KOH(IIUKTA.

29. JwHamuKa, STarbl U (pa3sl KOHPIUKTA.

30. CoumanbHOe MapTHEPCTBO Kak (pOpMa COLMAIbHO — SKOHOMUYECKOTO COTPYIHHYECTBA B PEIICHHH HpoOIJieM
COLMAJIBHO YKOHOMHYECKOTO XapaKTepa B TPYIOBOM KOJUIEKTHBE.

31 MeTomonorus yrnpasiacHus KOH(GIUKTAMH B COITHATIBHO - TPYAOBOM cdepe .

32, HopmaTuBHO mpaBOBbIE JOKYMEHTHl OpraHM3allMd — HWHCTPYMEHT J(QQEKTUBHOTO YMPaBICHUS IPOLECCAMU
KOH(JIMKTa

3. MeToauyeckne MaTepualibl, ONpeaesionue NpoueIypy 4 KpUTePUH OLleHUBAHUS
c¢()OPMHPOBAHHOCTH KOMIIETEHIUI PH NPOBEICHNH NPOMEKYTOYHOM aTTeCTAlUM

Kputepun (popMupoBaHusi OII€HOK 10 0TBETAM HA BONPOCHI, BLIMIOJHEHHIO TECTOBBIX 3/ IaH Ui

— OIIEHKAa «OTJHMYHO» BBICTABIISCTCS OOYYArOMIEMYyCs, €CIM KOJMYECTBO IPABWIBHBIX OTBETOB Ha
Borpockl coctaBisieT 100 — 90% ot obmiero o0béMa 3aaHHBIX BOIIPOCOB;

— OIICHKA «XOPOIII0» BBICTABIISCTCS 00YJIArOIIEMYCsl, €CIITH KOJMIESCTBO MTPABUIBHBIX OTBETOB HA BOTIPOCHI
— 89 — 76% ot obuero o0bEMa 3a1aHHBIX BOIPOCOB;

— OIICHKA «Y/AOBJIETBOPHUTEIBLHO» BBICTABISETCS OOYYAIOMEMYCs, ©CIM KOJMYSCTBO IPABHIBHBIX
OTBETOB Ha T€CTOBBIE BONPOCHI —/5—60 % 0T 0b1iero 06bEMa 3aJaHHBIX BOIIPOCOB,;

— OIICHKa «HEY/JOBJIETBOPHUTEIBLHO» BBICTABISICTCS OOYUYAIOMIEMYCs, €CIIH KOJUYECTBO IPABUIbHBIX
oTBeTOB — MeHee 60% oT o01iero oobEMa 3a1aHHBIX BOIIPOCOB.

Kpurtepun ¢popMupoBaHusi OLICHOK IO pe3yJibTaTaM BbINOJHEHHS 3aJaHUI

«OTJIMYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIOJHEHHYIO MTOJIHOCTBIO 0€3 OIMOOK U HEJJOUETOB.

«Xopo1o/3a4TeH0» — CTaBUTCS 3a padOTY, BHIMOJIHEHHYIO IMOJIHOCTHIO, HO IIPU HAJIMYUM B HEell He Ooiiee
OJIHOM Herpy0oil omMOKHN U OJTHOTO HesloueTa, He 0oJiee TpeX HEeJ0UYETOB.

«Y10BJIETBOPHUTEJBHO/3a4TEHO» — CTAaBUTCA 32 padOTy, €ciau 00y4aroUIuiicsl MPaBUIbHO BBIMOJIHUI HE
MeHee 2/3 Bceil paboThl WK AOMYCTUI He Ooliee ogHON Tpy0oil ommOKKu U IBYX HEJOUYEeTOB, HE Ooyiee OTHOM
rpy0oii u omHO# HerpyOoii ommOku, He Oojee Tpex HEerpyoObIX OIIMOOK, OJHON HErpyOoi OMMOKM M JBYX
HE/IOYETOB.

«HeynoBJieTBOPUTE/ILHO/HE 3a4YTE€HO» — CTAaBUTCS 3a PabOTy, €CIU YHCIO OUIMOOK M HEI0YETOB
MIPEBBICUIIO HOPMY ISl OLIEHKU «YJIOBJIETBOPUTEIHHO» WIIU MPABUIILHO BHITIOJHEHO MeHee 2/3 Bcell paboThl.

Buowl owubox:

— 2pybOvle OwubKU: He3HAHUe OCHOGHBIX NOHAMUL, NPASUN, HOPM, HE3HAHUE NPUEeMO8 peuleHusl 3a0ay,
OWUOKU, NOKA3bIBAIOWUE HENPABUILHOE NOHUMAHUE YCI08UsL NPEOSIOHCEHHO20 3A0AHUS.

—  Heepybvle OWUOKU: HEMOYHOCMU QOPMYIUPOBOK, OnpeoeneHull, HepayuoHAIbHbIL 8bl00p X00d
peueHus.

— Heoouemvl: HePAYUOHANbHLIE NPUEMbl GbINOJIHEHUs 3A0aHUs;, OMOeNbHble NOZPEUHOCU 6
dopmynuposke 66180008, HebOpedNCHOe 8bINOIHEHUE 3A0AHUS.

Kputepun ¢popMupoBaHusi OlleHOK MO Pe3yJIbTaTaM TUCKYCCHH
«Ot1anuno» (5 O6amnoB) — oOywaromuiics Moka3aja TIyOOKHE 3HAaHUS MaTepuaja MO TOCTaBICHHBIM



BOIIPOCaM, IPaMOTHO, JIOTUYHO €r0 M3JIaraeT, CTPYKTYPUPOBal U AETATU3UPOBaT HHPOpMAINIO, HHPOpMAaIIHs
IpeJCTaBIeHa B IepepabOTaHHOM BHJIE.

«Xopomo» (4 6amna) — oOyyaromuics TBEPIO 3HAET MaTepuas, TPaMOTHO €ro W3jaraer, He JOIyCKaeT
CYILECTBEHHBIX HETOYHOCTEH B OTBET Ha BONPOCHI, IPEICTABIISIET HAIVIIHBIM MaTepual, MOMOTaroIIHMi
CJIyIIAaTEeNIsIM 3alIOMHUTH OCHOBHBIE ITyHKThI BHICTYIIJICHUSI.

«YnoBiierBopuTeqbHO» (3 Oamna) — oOydaromuiics WMeeT 3HaHHS OCHOBHOTO MaTepuajia I10
MIOCTaBJIEHHBIM BOIIPOCaM, HO HE YCBOMII €r0 JIeTajeil, JOMyCKaeT OTeNbHbIE HETOYHOCTH.

«HeynoBierBoputejbHo» (0 0amioB) — oOydaromuiics JOMycKaeT rpyOble OIMMOKM B OTBETE Ha
MOCTaBJIEHHBIE BOIPOCHI, IEMOHCTPUPYET OTCYTCTBHE HE0OX0 1Mo nHpopmanuu B padoTe.

Kpurepun ¢gopmMupoBaHusi OLIEHOK 10 3cce

«Ot1imyHo» (5 OamnoB) — oOyuarommiicsi Mokasan IIIyOOKHE 3HAHUS MaTepuaja MO MOCTABICHHBIM
BOIIPOCaM, CoJiep>KaHre pabOoThI MOJHOCTHIO COOTBETCTBYET TEME; IITyOOKO U apryMEHTHPOBAHO PACKPHIBAETCS
TeMa, YTO CBHJICTEICTBYET 00 OTIIMYHOM 3HAHUU MPOOIEMbI U JOMOJHUTEIBHBIX MaTepPHAIOB, HEOOXOAMMBIX
JUIS €€ OCBELICHHS, YMEHHE JeNaTh BBIBOABI U OOOOIICHHS; CTPOMHOE MO KOMIIO3MIIMH, JIOTUYECKOE U
MOCTIeIOBATEIbHOE H3JIOKEHHUE MBICIIeH; YeTKo CcQOopMyIHpoBaHa MpoOiieMa 3Cce, CBS3HO U  IIOJHO
JIOKa3bIBaeTCS BBIIBUHYTBIM TE3UC; HAMHMCAHO MPABWIBHBIM JIUTEPATYpHBIM SI3BIKOM U CTUJIMCTUYECKU
COOTBETCTBYET COACPKAHMUIO; (DaKTUUECKHE OMMOKH OTCYTCTBYIOT; JIOCTUTHYTO CMBICIIOBOE €IMHCTBO TEKCTA,
JIOTIOJIHUTEIBHO UCHOB3YIOMIET0Cs MaTepraa. 3aKII0YeHHE COAEPIKUT BBIBOJIBI, JOTUYHO BBITEKAIOIINE U3
COJIEp’KaHUsI OCHOBHOM 4YacTHU. TPaMOTHO, JIOTUYHO €ro HW3Jaraer, CTPYKTypUpOBaJ U JI€TAIU3UPOBAI
uHpopmaiuio, nHGOpMallus Mpe/ICTaBICHA B IepepabOTaHHOM BH/IE.

«Xopomo» (4 Gamia) — oOydarImMiics TBEPJO 3HAET MaTepuall, TPAMOTHO €ro U3Jaraer, J0CTaTOYHO
MOJIHO U yOeAUTENbHO PACKPHIBAETCS T€Ma C HE3HAUUTENbHBIMU OTKJIOHEHUSMH OT Hee; OOHApyKHBAIOTCS
XOpOIIMe 3HAHUS JHUTEPAaTypHOrO MaTepualia, M APYTrUX HCTOYHHKOB IO TEME COYMHEHHS W YMEHHE
MOJIb30BAaThCA UMU NI 0OOCHOBAHUSI CBOUX MBICIICH, a TaK)Ke JIeJaTh BHIBOJABI M 0000IEHUS; JTOTHUECKOE U
MOCJIeIOBATEIBHOE N3JIOKEHHE TEKCTa paboThI; 4eTKO C(hOPMYITHPOBAH TE3UC, COOTBETCTBYIOIIHI TEME dcce; B
OCHOBHOM 4acTH JIOTHYHO, CBS3HO, HO HEAOCTATOYHO MOJIHO JOKA3bIBACTCS BBIABUHYTHIM TE3HC; HANUCAHO
MPAaBUJIBHBIM JINTEPATYPHBIM SI3BIKOM, CTUIMCTUYECKHA COOTBETCTBYET COJICP)KAHHIO; MMEIOTCS €AMHUYHBIC
(dakTUYeCKue HETOYHOCTH; HMEIOTCA HEe3HAUYMTEJIbHbIE HAPYIIEHUS IOCIEI0BATEIbHOCTH B H3JI0XKCHUH
MBICIIEH; 3aKJIF0UEHUE COAECPKUT BBIBO/IBI, IOTUYHO BHITEKAIOIINE U3 COAECPKAHHUSI OCHOBHON 4acTH

«YnoBiieTBopuTeqbHO» (3 Oamna) — oOyuarommuiicss HMMeeT 3HaHMS OCHOBHOIO MaTepuaia Io
MOCTaBJICHHBIM BOTPOCaM, B OCHOBHOM pAacKpBIBAaeTCS TeMa; JaH BEPHBIA, HO OJHOCTOPOHHUH WU
HE/I0CTaTOYHO MOJHBIN OTBET Ha TEMY; JOMYIIEHbI OTKIOHEHUS OT Hee MJIM OT/EIbHbIE OINOKU B U3JI0KEHUH
(akTHyeCKOro MaTepuasna; 0OHapyKUBaeTCs HEIOCTATOYHOE YMEHUE JIeNIaTh BBIBOIbI M 0000I1IEHNUST; MaTepral
u3JaraeTcs JI0CTaTOYHO JIOTUYHO, HO HMMEIOTCS OT/ENbHbIE HapyIIEHUS IOCIEeNI0BATEIbHOCTH BBIPAKEHUS
MBICJIEH; BBIBOJIbI HE TIOJTHOCTHIO COOTBETCTBYIOT COJEPKAHUIO OCHOBHOM YacTH.

«HeynoBaersopurtesbHo» (0 6amioB) — oOyuaronmiics JomyckaeT rpyOble OIIMOKM B OTBETE Ha
MIOCTaBJIEHHBIE BOIPOCHI, T€éMa MOJHOCTbIO HEPACKPBITA, YTO CBUAETEIHCTBYET O MOBEPXHOCTHOM 3HAHHH;
COCTOMT W3 IyTaHOTO Iepecka3a OTIENIbHBIX COOBITHH, Oe3 BBIBOJA M O0OOLIEHMH; XapaKTepusyeTcs
CIlyJailHBIM PACIMOJIOKEHHEM MaTepuayia, OTCYTCTBUEM CBSI3M MEXKIy YacCTSIMH, BBIBOJBI HE BBITEKAIOT W3
OCHOBHOM 4YacTu; MHOrouncieHHbe (60-100%) 3auMCTBOBaHMS TEKCTa M3 JPYTMX WCTOYHUKOB; OTINYAETCS
HaJIMYMeM IpyObIX peUeBBIX OLIMOOK.

Kpurtepun popmupoBaHusi OLIEHOK 110 HANIMCAHUIO pedepaTa

«OtauuHo» (5 OamnoB) — mody4aroT oOydarommecs, odopMmuBiine pedepar B COOTBETCTBUU C
MPEIbABIAEMBIMA TPEOOBAHUSAMH, B KOTOPOW OTPa)KCHBI BCE HEOOXOJHMMEBIC PE3yJIbTAThl IMPOBEICHHOTO
aHanM3a, cAellaHbl 0000INaroue BBIBOJABI U MPEIIOKEHBl PEKOMEHIAIIMM B COOTBETCTBHUHM C TEMaTHKOM
pedepara, a TakKe TPaMOTHO M MCUEPITHIBAOIIE OTBETHBIINE HA BCE BCTPEUHBIE BOMTPOCHI TIPEIOIaBATEIIs.

«Xopomo» (4 Oamna) — mnomy4aroT oOydaromuecs, odopMuBIIHE pedepaT B COOTBETCTBUU C
MPEIBABIAEMBIMA TPEOOBAHUSAMH, B KOTOPOW OTPa)KCHBI BCE HEOOXOJHMMEBIC PE3yJIbTAThl IMPOBEICHHOTO
aHanM3a, cAellaHbl 0000INaroNe BBIBOJABI U MPEIIOKEHBl PEKOMEHIAIIMM B COOTBETCTBHUHM C TEMaTHKOM
pedepara. [Ipu sToM mpu OTBETax Ha BOIPOCHI IPEIOAaBaTeNsi OOYYAIONIMICS TOMyCTHI HE 0ojiee NBYX
OLINOOK.

«YaoBjaeTBopuTeabHO» (3 Oamia) — moidydarT oOydarommuecs, oGOpMHBIINE KYpPCOBYIO pedepar
npenojaBaTesns 00yJarImuics JOMyCTHI 601ee TPEX OMHOOK.

«HeynoBaerBopureibHo» (0 6amioB) — craBuTcs 3a pedepar, €CIiM YUCIO OIMMOOK M HEI0YETOB



MPEBBICUIIO YIOBIETBOPUTENBHBIN YPOBEHb KOMIIETEHIINH.

Kpurepun ¢popmMupoBanusi OeHOK 0 3a4eTy

«3auTteH0» — OOydYAIOIIUNCA JIEMOHCTPUPYET 3HAHHE BCEX pAa3[eOB H3Yy4aeMOW JIHUCIUTUIHHEL
coJiep>kaHue 0a30BbIX MOHATUN U (yHIaMEHTANbHBIX MPOOJIEeM; YMEHUE U3Jarath MPOrpaMMHBIN MaTtepual ¢
JEMOHCTpalMeld KOHKPETHBIX MpuMepoB. CBOOOMHOE BIIAJICHHUE MAaTEPHAIOM JOJIKHO XapaKTepPH30BATHCS
JIOTUYECKOW SICHOCTHIO M UYETKUM BHJIEHHEM IyTel NpPUMEHEHHUs MOJyYEHHbIX 3HAHUA B MPaKTUYECKOU
ACATCIIbBHOCTH, YMCHHEM CBA3aTh MaTCpUall C APYIrUMH OTpaACIIsIMU 3HAHUA, HpI/IO6peH H€O6XOI[I/IMBI€ YMCHUA U
HABbIKM, OCBOWJI BOIPOCHI MPAKTHYECKOrO MPUMEHEHHUs MOJYyYEHHBIX 3HAHUM, HE JOMyCTUN (aKTUYECKUX
OMMOOK TPH OTBETE, JOCTATOYHO IMOCIIEOBATEIHLHO U JIOTUYHO HM3JIaracT TCOPETHUUECKUN MaTepHall, TOMyCKast
JUIIb HE3HAYUTENIbHbIE HapYLICHUS MOCIEeI0BATEIIbHOCTH M3JIOKEHHUS W HEKOTOpble HETOYHOCTU. Takum
06pa30M JaHHas OLICHKA BBICTAaBIACTCA 3a HpaBI/IJIBHbe/'I, HO HEAOCTATOYHO IOJIHBII OTBET.

«He 3auTeHO0» — BBICTABIIECTCA B TOM Cily4ae, KOrja oOydaromuiics AEMOHCTPUPYET (pparMeHTapHbIC
3HAaHUS OCHOBHBIX DPAa3JIEIOB MPOrPaMMBbl M3Y4aeMOro Kypca: ero 0a30BbIX MOHATUH W (PyHAaMEHTAJIbHBIX
npobieM. Y 53K3aMeHyeMmMoro ciiabo BBIpaKEHAa CIOCOOHOCTh K CaMOCTOSITEIBHOMY aHATUTHYECKOMY
MBIIIJICHUIO, UMCIOTCA 3aTPYyAHCHUA B U3JI0KCHUN MaTCpHralia, OTCYTCTBYIOT H€O6XOI[I/IMI>IG YMCHUA U HABBIKH,
JOTYIIEHBI TPpyOble OIMOKYM U HE3HAHNE TEPMHUHOJIOTHH, 0TKa3 OTBEYATh HA IOTIOJIHUTEIbHBIE BOMPOCHI, 3HAHHE
KOTOPBIX H€O6XOIII/IMO AJId TOJTy4YCHUA MOI0KUTEIBHON OILICHKMH.



