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Coneprxanue

ITosscauTenbHAS 3aIKUCKa.

TunoBbie KOHTPOJIbHBIC 3aJJaHUSI WIIM UHBIE MaTepPHAalIbl 7Sl OIICHKH 3HAHUM, YMEHUN, HABBIKOB U (HJTH)
OIbITA JIEATENBHOCTH, XapaKTEPU3YIOLUINX YPOBEHb CHOPMUPOBAHHOCTH KOMITETEHIIH.

Mertoandeckue MaTtepuaibl, ONpeAeIsIomue MPOLeaypy U KPUTEPUU OLIEHUBAaHUS c(hOPMUPOBAHHOCTH
KOMIIETEHIIH IpY ITPOBEACHUM POMEXKYTOYHOU aTTECTALIUH.



1. [TogcHUTEAbLHASA 3aNMUCKA
]_IGJIB HpOMe)I(YTO‘IHOfI arTecragu — OIICHHUBAHHC HpOMe)KYTO‘-IHLIX U OKOHYATCJIBbHBIX pGSYJIBTaTOB
o0ydeHHss TO [AUCHUUIUIMHE, OOECHEeUMBAIOIINX JOCTHKEHHE I[UJIAaHUPYEeMbIX pPe3yJlbTaTOB OCBOCHUS

00pa30BaTeNbHOM POTrPaMMBI.

@DopMBI IPOMEKYTOYHOM aTTeCTalMU: 3a4eT ¢ OLeHkou,PI'P — 7 cemectp.

[Tepeuens KoMIeTeHIIUN, OPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUIAHBI

KOI[ 1 HAMMCHOBAHUEC KOMIICTCHIIMH KO[[ HHAUKaATOpa JOCTUKCHUA
KOMIICTCHIINH

[TIK-2: CnocobeH ymnpaBisTh TNPOLECCOM BBHIIOJNHEHHS pabor 1o TexHuyeckomy | ITK-2.1
00CITy’)KHBAaHHIO, PEMOHTY W PEKOHCTPYKIIUU 000pyAOBaHUSA, YCTPOCTB U cucteM JKAT

P€3YJIBTaTBI 06yquH51 Mo JUCHUIIIIMHE, COOTHECCHHLBIC C INIAHUPYCMbIMU
pe3yjbTaTaM OCBOCHUSA O6paSOBaTCHBHOﬁ IMporpaMmbl

Kox v HanMeHOBaHNE HHANKATOpA PesynbraTsl 00ydeHns 10 AUCHUIUINHE OneHovHBIE
JIOCTHKEHHsSI KOMITETEHIINT Marepuaisl (Kypce 5)

IK-2.1: IIpumensier UHCTPYMeHTHI | OOyJaroIuiics 3HaeT: TecroBble 3amaHud
COBEPIIIEHCTBOBAHHUS HPOLECCOB | -MeXKIYHAPOIHbIE CTAHIAPTHI YIIPABICHHUS KAYECTBOM; (Nel - Ne31)
BBIIIOJIHCHHSL  PabOT 110 TEXHHYECKOMY | - HOpMATHUBHBIE JOKYMEHTHI 110 KAYeCTBY Bonpocsr (Nel- 14)
00CITyKUBAHMIO W PEMOHTY 00OPYNOBAHHSA, | Ge30MaCHOCTH TEXHOIOTMYECKHX MPOLIECCOB;
ycrpoiicTs n cuctem KAT -METO/IBI U3MEPEHHS M OIIEHKH TI0Ka3aTeseil KauecTBa

cucteM JKAT.

OOyuaromuiicst ymeer: 3aganust (Nel - Ne3)

- pa3pabarTbIBaTh TPEOOBAHUS K 00CCIICUCHHUIO
0e30TKa3HOCTH, TOTOBHOCTH M 0€30MMaCHOCTH
pa3mmunbix cucteM JKAT, TpeboBaHUS K cHCTEMaM
yIYYIICHUS] KaYeCTBa.

OOyJaromuiics BIajceT: 3amaaus (Nel - Ne3)
- HAaBBIKAMU TIPUMEHEHUSI HHCTPYMEHTOB
COBEPIICHCTBOBAHMSI IIPOLIECCOB BBIMOIHEHUS PadOT 110
TEXHHUYECKOMY OOCITY)KMBAHHIO U PEMOHTY
o0opyoBanusi, ycTpoicTs u cucteM JKAT.

[IpomexxyTouHas aTrectamus (3a4eT ¢ OIEHKOW) MTPOBOIUTCS B OJHOM U3 CIEIYIOMUX (GOpM:
1) cobecenoBanue;
2) BeinonHenue 3aaanuit B OMOC CamI'VIIC.



2. TunoBble KOHTPOJIbHBbIE 32IAHUSI MM MHbIE MATEPHUAJIBI /Il OLIEHKU 3HAHUI, YMEHUIA,
HABBIKOB U (MJIN) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIUX YPOBEHb C()OPMHUPOBAHHOCTH KOMIIETEH Ui

2.1 TunoBbie BONPOCHI (TECTOBbIE 3aIaHUSA) VISl OLEHKH 3HAHUEBOI0 00Pa30BaTEeIbLHOI0

pe3yJabTara
ITpoBepsieMbIii 00pa30BaTEIbHBIA PE3YIbTAT :
Kon 1 HanMeHOBaHNE HHANKATOPA JOCTHKEHHS O0pazoBaTenbHBIA Pe3yIbTaT
KOMITETEHIMN
K-2.1: IIpumenser MHCTpyMeHTHl | OOyuaronuiicst 3HaeT:

COBEPILICHCTBOBAHMSA IIPOLIECCOB BBIMONHEHHS | - MEKAYHAPOIHBIE CTAaHAAPTHI YIIPABICHUS KaueCTBOM,;
paboT 1O TEXHUYECKOMY OOCIY)XKMBAaHHIO M | - HODMATHBHBIC JJOKYMEHTHI I10 KAY€CTBY M O€30MaCHOCTH TEXHOJIOTHUECKHX
PEMOHTY 00OPYIOBaHHSI, YCTPONHCTB M CHUCTEM | NPOIIECCOB;

KAT -METOJIbl U3MEPEHUS M OIICHKHW MoKa3aTesel kadectBa cucreM JKAT.

1) ITonsiTre KauecTBa, onpeneneHHoe crangaproMm UCO cepun 9000:

(OrmeTbTe OOMH NPAaBUIIBHBII BapUaHT OTBETA.)

«KagecTBO — cTeneHb, ¢ KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBIIOIHSIET TPEOOBAHMS»

«KauecTBO mNpOAyKIMH — COBOKYITHOCTH CBOMCTB MPOAYKIMH, OOYCIABIMBAIOIINX €€ TPHTOJHOCTh YAOBIETBOPATH
Olpe/ieIeHHbIe NOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAUCHUEM»

«KadqecTBO — COBOKYNHOCTh XapaKTEPHCTHK OOBEKTA, OTHOCSIIMECS K €r0 CHOCOOHOCTH YAOBICTBOPSTH YCTAHOBJIECHHBIE H
MIPeAIoIaraeéMble MOTPEOHOCTI

2)Mopuens KaHo BkitodaeT B ce0s ClIeIyONIHe TPYIITBI XapaKTePHCTHK:
(OrmeTbTeE OMH NMPAaBUIIEHBII BapUaHT OTBETA.)

KOJINYECTBEHHBIE, CIOPIIPH3HBIC XapaKTEePUCTHKH
00s13aTelIbHbIe, CEOPIPU3HBIC XapaKTePUCTUKH
00s13aTeNIbHBIE, KOTMYECTBEHHBIE, CIOPIPU3HBIE XapAKTEPUCTUKI

3)¥YmpasneHue nporeccaMy Ha OCHOBE TPUMEHEHHS CTATHCTHYECKUX METOJIOB BIIEPBHIC MOSBUIINCH:
(OrmeTbTe OOMH NPAaBUIIBHBII BapUaHT OTBETA.)

B (ha3e 0TOpaKOBKU
B (haze KOHTPOJISI KaYeCTBa
B (hase ynpaBJICHUs Ka4eCTBOM

4) INepBbie ipodeccnoHabl B 00JaCTH Ka4eCTB (MHCIIEKTOPHI MIIH KOHTPOJIEPHI) MOSIBIIIHCE:
(OrmeTbTe OOMH NMPAaBUIIBHBIN BapUaHT OTBETA. )

B (haze 0TOPaKOBKHY;
B (paze KOHTPOJIS KAayecTBa;
B (ha3e ynpaBieHHs KaYECTBOM.

5)HeticTBytomiast B HacTosmee Bpems Bepcus ctangaptoB UCO cepun 9000 mosiBHITacs B:
(O1™MeThTE OMH MPABUIIHHBIN BAPHAHT OTBETA.)

1987 r.;
1997 r.;
2005 r.

6)B HacTosimee BpeMst B pa3BUTHIX CTPaHAX MPHOPUTETAMU SBISIOTCS:
(OT™MeThTE OIMH MTPABUIIHHBIN BAPHAHT OTBETA.)

Ka4ecTBO (PUPMEI
Ka4eCTBO IPOM3BOACTBEHHBIX MPOLIECCOB
KauecTBO KU3HU

7)TQM (Total Quality management) — 310:
(O1™meTbTE OMH MTPABUIBHBIN BApHAHT OTBETA.)

KOMIUIEKCHAas CHUCTEMa YIIPABJICHHUA, HANCJICHHAsA Ha IIOCTOAHHOEC COBEPIICHCTBOBAHHWE KAa4Y€CTBA HA OCHOBE YYJaCTHUsS BCEX
COTPYAHUKOB OpraHu3aliu

IOAXO0J K BOBJICUCHUIO COTPYAHUKOB KOMITAHUU B MIPOLECC COBECPIICHCTBOBAHNA KA4Y€CTBA

CHCTEeMa B3aMMOOTHOIIICHHH IIOCTaBIIMKOB U HOTpe6PITeJ'Ieﬁ




8)[ 7TaBHBIMH COCTABIISIONIMMYU Ka4e€CTBA MPOYKTa SBIISFOTCS:
(OT™MeTbTE OIMH NPABWIILHBIA BApHAHT OTBETA.)

TEXHHUYECKUE XapaKTEPUCTUKU
0€e30I1aCHOCTE U HaIEKHOCTH
TEXHUYECKUE, ICTCTUICCKUE, IKOJIOTHICCKUC XapaKTCPUCTHKH, OE30MACHOCTh U HaJIS)KHOCTh

9) Ipoueayps! poka-yoke UCTIONB3YIOTCS:
(OrmeTbTeE OMH NMPAaBUIIEHBII BapUaHT OTBETA.)

TOJILKO B TIPOM3BOJICTBE
TOJIBKO B chepe yciayT
1 B IIPOU3BOACTBE, U B chepe yciryr

10) IToxxox TQM o3HavaeT, 4To KauecTBO 00ECIICUNBAETCS U COBEPIICHCTBYETCS:
(O1™MeTbTE OMH MTPABUIBHBIN BApUAHT OTBETA.)

Ha CTauAX IMPOCKTUPOBAHUA U ITIPONU3BOJICTBA
Ha CTaAuAX MPOCKTUPOBAHUSA, ITPOU3BOACTBA U MTOCJIICIIPOJAKHOTO 06CJ'IY)KI/IBaHI/I$[
Ha CTaAuAX MAPKETUHIOBBIX HCCJ'IG,I[OBaHPIﬁ, MMPOCKTUPOBAHU, IPOU3BOACTBA U MOCICIIPOAANKHOIO O6CJ'Iy)KI/IBaHI/I5I

11) B peanmu3zaruu nogxona TQM y4acTByroT:
(OT™MeThTE OJIMH MPABUIHHBIN BAPHAHT OTBETA.)

BCE CIIY>KOBI U MOJIpa3AeieH s KOMIIaHUH;
TOJIBKO CTyk0a KadecTBa;
PYKOBOJICTBO KOMITAHHH U CITy>K0a KauecTBa.

12) D¢pdexruBHOCTS TOAXO012 TQM 3aBHCHT:
(OT™MeThTE OJTMH MPABUIBHBIN BAPHAHT OTBETA.)

B IIEPBYIO Ouepe/ib OT MEHEPKEPOB CPEHETO 3BEHA;
B MIEPBYIO OYepeIb OT PyKOBOJACTBA KOMIIAHUU;
B IIEPBYIO OYEPEAb OT CITY>KOBI KaueCcTBa B KOMIIAHUH.

13)Buenpenue momxoxa TQM Tpebyet (BBIOCpUTE HEBEPHBI TE3HC):
(OT™MeThTE OIMH MTPABUIIHHBIN BapHAHT OTBETA.)

HEMIPCPBIBHOT'O COBCPIICHCTBOBAHUSA BCEX MMPOUCAYP U MPOLECCOB B KOMIIAHUU
YBECJIMYCHUC YUCa onepauui& KOHTPOJIA B X04€ NPOU3BOACTBECHHBIX MPOLICCCOB
BOBJICUCHHUA U 06y'{eHI/IH BCCI'O MnepcoHaia

MOHHUTOPHUHTIA ITOCTABIMUKOB 1 KAYE€CTBA UX HpOI[yK].[I/If/'I

14. [l peanu3anuyl IPUHIUTIA IPHHSATHS PEIICHAUH, OCHOBAaHHOTO Ha (DaKTaX, UCIIONB3YIOTCA:
CTATUCTUYCCKHUE METO/IbI;

mkn JleMunra;

cuctema [llunro;

benchmarking.

15. OcHOBHAsI MBICIIb TIOCTYJIATOB JleMHHTa 3aKIII0YAaETCs B TOM, 9TO HEOOXOAUMO:
(OT™eTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

n30aBUTHCS OT HEPAIUBEIX pAOOTHUKOB
MPOBECTH KOPPEKTUPOBKY BCEW CHCTEMBI YIIPABICHHUS KOMIIaHUEH
Y’KECTOYUTH KOHTPOJIb BCEX MTPOILIECCOB B KOMITAHUHT

16) IIpuunHO¥M cepTuHKALUK CUCTEM MEHEIDKMEHTa KadecTBa poccuiickumu npeanpusatusmu mo MCO 9000:2005 siBnsiercs:
(BbiOepuTe HEBEpHBIN TE3HC.)

00€CIIOKOCHHOCTh COCTOSTHHEM OKPY’KaroLleil cpesl;
TpeOOBaHNE KITUEHTOB,

NEPCIICKTHUBA pOCTa KOHKprHTOCHOCO6HOCTI/I KOMITaHHWH.

17) Crpatudukaiiys JTaHHBIX MOXET UCIIOIb30BaThCS
(BBIOEPUTE HEBEPHBIN TE3UC.)

COBMCCTHO C THCTOI'paMMaMU




COBMECTHO ¢ quarpammamu [apeto
TOJIKO CaMOCTOSTEIEHO

18) KorTponupyemoe cocTosiHue mporiecca Ha KOHTPOJIBHON KapTe OTPaXKalOT CICHYIOINE KPUTEPHH:
(OT™MeThTE OIMH MTPABHUIIHHBIN BapHAHT OTBETA.)

OTCYTCTBUC CepI/Iﬁ 1 TPpECHAOB

BbBIXO/] TOUCK 3a KOHTPOJIbHBIC I'PAaHUIIbLI
nepuoaANIHOCTD

YHOPAAOUYCHHOCTH B PACIIOJIOXKEHUU TOYEK

19)3arpatsl Ha Ka4eCTBO — 3TO:
(OT™MeThTE OIMH MTPABUIIHHBIN BapHAHT OTBETA.)

3aTpaThl, KOTOpPbIE HEOOXOANMBI JUTS 00ECIIEYeHNUS YI0BJICTBOPEHHOCTH KIINEHTa
3aTpaThl Ha BHYTPEHHUI U BHEIIHUI Opak
3aTpaThbl Ha QyHKIMOHUPOBAHKE CITY)KObI Ka4yeCcTBa B KOMIAHUH

20) Cucrema Teiinopa BriepBbie OblIa BHEPEHA:
(OT™MeThTE OVH MTPABUIHHBIN BAPHAHT OTBETA.)

1905 r.
1949 r.
1951 r.
1964 r

21) Huxka JleMmuHTa — MOJIENb yIIyYIISHSI, BKJIIOYALT:
(OT™MeThTE OVH MTPABUIHHBIN BAPHAHT OTBETA.)

MJIaHUPOBAHUE, OCYIIECTBICHUE YIIPABICHHS KAU€CTBOM
IUTAHUPOBaHHUE KadecTBa
TUTAHUPOBAHME, OCYIIECTBICHUE, KOHTPOJIb (aHAIN3), NEHCTBUE YIIPABIEHUEM KauyeCTBOM

22. 3akoH, ycTaHaBiuBaonui nepedens HJ[ B PO:
(OT™MeTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

(denepanbHBIi 3aK0H «O KauecTBe W OE30IaCHOCTHY
(enepanbHbIi 3aK0H «O TEXHHYECKOM PETryJINPOBAHHUI
(enepanbHbIif 3aK0H «O 3amMTe MpaB MOTPEOUTENCH»

23) Yto takoe CO (ISO):
(OT™MeTbTE OIMH NPABWIILHBIA BApUAHT OTBETA.)

MCXKAYHapoaAHad OpraHu3alund 10 CTaHAapTU3alun
MEXIYHapOaHasA JICKTPOTEXHUYICCKAsT KOMUCCHUSA
MCKAYyHapOaAHAas na60paT0pI/Is{

24) Yro takoe «cepust [ISO-9000»:
(OrmeTbTeE OMH NMPAaBUIIEHBII BapUaHT OTBETA.)

MakeT JOKYMEHTOB
CTaHIAPTHI IO 00ECIICICHUIO Ka9eCTBa
CTaHIAPTHI Ha TIPOAYKITHIO

25) Poccrannmapt — 310!
(O1™MeTbTE OMH MTPABUIBHBIN BapUAHT OTBETA.)

OpTaHU3aIHS 10 CePTUGUKAINN TPOTYKIHH
OpraHu3aIysl [0 YIIPABICHUIO CTaHIaPTU3AIIUCH, METPOJIOTHEH U cepTU(hHUKAIEH
OpraHM3alys 0 YIPaBICHUIO OXPaHOU OKPY KaIOLIEN cpebl

26) IIpuHIMIIEL, TOJOKEHHBIE B OCHOBY CEpTH(MKAINN KayecTBa:
(OrmeTbTe OIMH MPAaBUIIEHBIN BapHaHT OTBETA. )

KOH(HICHIIMATHHOCTD
T0OPOBOIHHOCTH
KOH(I)I/I}ICHLH/IEU'[BHOCTB, }106pOBOHBHOCTB, O6’BCKTI/IBHOCTB, BOCHPOU3BOJAMMOCTD, I/IH(bOpMaTI/IBHOCTB




27) Kakue KOHIEINH TOBBIIICHHUS KauecTBa CYIIECTBOBAIHM B HaIlIeH CTpaHe:

(OT™MeTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

xontenmus BUIT (6e3medexTHOro H3roTOBICHUS IPOIYKIINH )

KAHAPCIIU (kauecTBO, HaJEKHOCTh, PECYPC C MEPBBIX U3/ )

KAHBAH
KCVYKII

28) Kaknmu crangapramu PO mons3yroTes ceifuac it cepTH(PHUKALNN CHCTEM KadecTBa:

(OT™eTbTE OMH MTPABUIBHBIN BApHAHT OTBETA.)

I'OCT P CO 9000 — 2001
I'OCT P ICO 9001 —2001
I'OCT P MCO 9004 — 2001
I'OCT P MCO 9000 — 2008
I'OCT P UCO 9001 — 2008

29. B wem pasznnna mexxagy MC MCO 9001 u I'OCT P ICO 9001:

(OT™MeThTE OVH MTPABUIHHBIN BAPHAHT OTBETA.)

Pa3HULIbI HET
OTO PAa3HbIC JOKYMCHTLIL

I'OCT P MICO 9001 — sto ayrentuunsiii nepesog MC MCO 9001

30) OCHOBHBIM HOPMATHUBHBIM JOKYMEHTOM IJIS IIOATBEPKACHUS COOTBETCTBUSA IMMPOAYKIINU B HACTOAIIEEC BPEMS B COOTBETCTBUU

¢ @3 «O TeXHUYECKOM PETYIHPOBAHUN ABISIECTCS:
(OT™MeThTE OVH MTPABUIHHBIN BAPHAHT OTBETA.)

T'OCT
TEXHUYCCKUH peraaMeHT
Canllnn

31. Beicmuii ypoBeHb KauecTBa JOCTUTACTCSI HA YPOBHE ILECTH CUTMY!

(OT™MeTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

1, 2 nepexTa HA MIITHOH BO3MOYKHOCTEH
2, 3 nedekTa Ha MUJUTHOH BO3MOXKHOCTEH
3,4 nedexTa Ha MAJUTHOH BO3MOYKHOCTEH

2.2 TunoBble 3a/IaHNUs 1JIs1 OLEHKH HABBIKOBOT0 00Pa30BaTEJILHOIO pe3yJbTaTa

ITpoBepsieMblii 00pa30BaTEIILHBIN PE3YIIBTAT :

KO,H 1 HAUMCHOBAHUC UHAUKATOPA JOCTUKCHUA KOMIICTCHIIUN

O0pazoBaresIbHbII pe3yJIbTaT

IIK-2.1: [IpuMeHseT HUHCTPYMEHTHI COBEPILIEHCTBOBAHUS
MIPOIIECCOB BBHITIOTHEHUS PabOT 10 TEXHUIECKOMY
00CITy)KMBaHHIO U PEMOHTY 000pYyIOBaHHs, YCTPOICTB U
cucteM JXKAT

OOyuaromuiics ymeeT:

- pa3pabaTeiBaTh TpeOOBaHMS K OOeCTieueHHI0 0€30TKa3HOCTH,
TOTOBHOCTH U 0Oe3omacHOCTH pa3nuuHbix cucteM JKAT,
TpeOOBAHMUS K CHCTEMaM yIyUIIIeHHs KadyecTBa.

PEMOHTY YCTPONCTB aBTOMATHKH M TEIEMEXAHHUKH.
a) CTAaHIIMOHHBIE CUCTEMBI,

0) epErOHHBIC CUCTEMBI,

B) CHCTEMa JUCIETYEPCKOM IIEHTPATU3AIINH.

L. JlaTb onmcaHne OCHOBHBIX TPeOOBaHUI NEHCTBYIONMX CTAHIAPTOB U X B3aUMOAEHCTBHUE IS 11OJIpa3/IeICHUH

OAO "PX/".

2. JlaTb onrcaHue Ha3HAYCHHUE M COCTaB MeTo/a «§ marop». COCTaBUTH CTPYKTYPHYIO CXeMy pabOThI MeToa «8 IIaroB

3. [TpencTaBuTh COCTaBISIONINE CTEHAA CUCTEeMbl «bappep» OCHOBHBIX NPOM3BOACTBEHHBIX YYacTKOB UCTAaHLIUH IO

[IK-2.1: IlpumeHseT WHCTPYMEHTH COBEPUIICHCTBOBAHUS
MIPOLIECCOB  BBIMOJHEHUS ~ pabOT 1O  TEXHHYECKOMY
00CIy’)XKMBaHHI0O W PEMOHTY OOOpYHOBaHUs, YCTPOWHCTB U
cuctem JXKAT

OOyJaronmiics BIaaeer:

- HaBBIKAMH IIPUMCHEHUS HHCTPYMEHTOB COBCPIICHCTBOBAHUS
[POIIECCOB  BBIMOJIHEHUS  pabOT 1O  TEXHHUYECKOMY
00CIIY)KHBAaHMIO M PEMOHTY OO0OpYJOBaHMs, YCTPOMCTB H




| cuctem XKAT.
1. CocraBUTh MOJENb CHCTEMBI MEHEPKMEHTA Ka9eCTBA, OCHOBAHHYIO HA IIPOILIECCHOM ITOIXOE, TPUMEHHUTEIHHO K
nonpazaenenusm OAO "PXK/T".

2. llpumeHeHue TOKYMEHTAIUH JI CO3/IaHMsI CUCTEMBI MEHEPKMEHTa KauecTBa B COOTBETCTBUHU C TPEOOBAHUSAMU
MexayHaponssix CTaHIapTOB.

3. OmpeneneHue KOPPEKTUPYIONINX ACHCTBHIA, HAIPABICHHBIX HA YCTPAaHESHUE W CHIDKCHHUE BIMSAHUS TIPHYNH
BBIBIIIEMBIX HECOOTBETCTBHM MPH BHIITOIHEHUN Pa0OT 110 TEXHUYECKOMY OOCITY)KHBAaHHIO H PEMOHTY 000pyIOBaHHS,
ycTpoiictB u cuctem JKAT.

2.3. IlepeyeHb BONPOCOB AJIsl MOATOTOBKH 00y4alOIIMXCH K MPOMEKYTOYHOM aTTeCTAlUHN

Uro sBnsieTcst KOHEUHOU 1enbio BHeApenus CMK.

Yro mpearmonaraeT MpoIecCHbIH MOIX0/1 K OMUCAHUIO XO3SMCTBA B COOTBETCTBUHU CO CTAHJIAPTOM.

Yro siBiIsieTCS KIIFOYEBBIMH IPOIIECCAMU B TUPEKIIMH aBTOMATHKU M TEIEMEXaHUKH .

HazoBuTe riiaBHbIC TPUYMHBI BIUAIONIUE HA OpPAaKX B IUPEKIIUN aBTOMATUKH U TEIIEMEXaHUKH.
[lepeuncnure mokazatenu 6€30MACHOCTH IBUKESHHS MTOE3/I0B 110 AUPEKIIUN aBTOMATHKH U TeJIEMEXaHUKH.
YeM xapaKTepU3yeTcsl COCTOSTHUE OCHOBHBIX (POHIOB TUPEKIIUN aBTOMATHKU U TEIEMEXaHHUKH.

Ha xakue rpymnms! pasnenensl npoueccsl CMK.

Uro Takoe 0OBEKT ayIuTa.

[lepeuncnuTe OCHOBHYIO MPOIYKITHIO TUPEKIHHA aBTOMATHKA U TeJIEMEXaHUKH, OCHOBHBIX TIOCTABIIIUKOB U
TJIaBHBIX TOTPEOUTENEH.

9. TlepeuncauTe OCHOBHBIC PYKOBOIAIINE JOKYMEHTHI, pa3pa0oTaHHbIC JUPCKIUCH aBTOMATUKU U TeICMEXaHUKU
10. HazoBuTe Kiaccudukarys MeHe)KMEHTA 10 BHTY ITPUBIIEKAEMBIX PECYPCOB.

11. OOBsicHUTE TIOHSTHE MMPOIYKT TPyIa MEHEKEpa.

12. Kakoii 3ak0H JIe)KUT B 0CHOBE 3(h(heKTUBHOCTH (DYHKITMOHUPOBAHKS HHTETPUPOBAHHBIX CTPYKTYP.

13. Yro He oTHOCHUTCS K (YHKIHSAM MEHEKMEHTa

14. B geM 3aximrodaeTcs OCHOBHAS II€NTb YIIPABICHUS ITPOU3BOICTBOM

15. IIpu KakUX YCIOBUSAX KOHTPOJb BJsAETCS d(H(HEKTUBHBIM

16. YeM He sBnsieTcs MOBBIMIeHHEM Y(PHEKTUBHOCTH PyKOBOJICTBA

17. O0bacHUTE TOHATHE HHPPACTPYKTYPHI MEHEKMEHTA

18. Yto Takoe Lienb ynpaBieHUs

19. Uro takoe 0OMeH MH(OpMALIN MEXy YPOBHSAIMH HEPAPXUH

20. Yto Takoe 3¢HeKTHBHOCTD YIIPABIICHUS
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2.4. Ilpumep 3ananus 1 BoinoaHenue PI'P.

Uens u 3agava PI'P mo qucnumae « CUCTEMBI MEHEPKMEHTa KadecTBay — (hopMUpoBaHUE 0A30BBIX MMOHSTHIA,
obecrneunBaronInX BO3MOKHOCTh pa3pabOTKH, BHEIPEHUS U MOAIEpKaHMsI B pab0deM COCTOSIHUU CHCTEM MEHEKMEHTa
kauectBa quctaniumii CI1b; 3HaHUi 1 yMEeHUH B 00JIaCTH METOJIOB U METOJIUK pa3pabOTKH, BHEIPEHUS U MOAICPIKAHHS B
paboueM cocTossHUU cUcTeM MeHekMeHTa nuctanimid CLb; coBpeMeHHBIX METOIOB M MHCTPYMEHTOB IOBBIIIICHHS
Ka4yecTBa, Pe3yIbTaTUBHOCTU M d(h(HEKTUBHOCTH CYMIECTBYIONIUX MPOIecCcoB U npotieAyp aucraniuii CLIb;
HOPMAaTHBHOU U METOINICCKOM 0a3bl A1 COBEPIICHCTBOBAHUSA JeATENbHOCTH AucTanmmid CLIb.

B PE3yabTaTC OCBOCHUA AUCIUITIINHBL O6y‘laIOH_IHI\/'ICH JOJDKCH!

1) 3HaTh: MCXKAYHAPOJHBIC CTAHAAPTHI YIIPABJICHUA KaUC€CTBOM, HOPMATUBHBLIC JOKYMCHTbEI HOPMATUBHBIC JOKYMEHTHI 110
Ka4YCCTBY U 0Ee30IMaCHOCTH TEXHOJIOTHYECKUX mpouccCcoB, METOABI U3BMCPCHUA U OLICHKHU IOKa3aTelIe KauecTBa CUCTEM
KAT.

2) yMmeTb: - pa3padaTeiBaTh TpeOOBaHHA K 00eCIIeUeHHIO 0€30TKa3HOCTH, TOTOBHOCTH U 0€30MIaCHOCTH Pa3IMYHbBIX CHCTEM
KAT , TpeboBaHMs K ccTEMaM yJIy4IIeHHs KauecTBa.;

3) BnazjeTh: - HABBIKAMU IPUMEHEHHSI HHCTPYMEHTOB COBEPLICHCTBOBAHMS MIPOLIECCOB BHIOIHEHUS PadoT 10
TEXHUYECKOMY OOCITYy>KUBaHHIO U PEMOHTY 000py10BaHUsl, ycTporcTB u cucteM KAT.

Komnereniuu o0y4aroierocsi, popMupyemMeie B pe3yiibTare ocBoeHus quciumiuibl: [1K-2 CriocoOeH ynpaBisTh
MPOIIECCOM BBIMTOJHEHMSI PAa0O0T MO TEXHUYECKOMY O0CITY)KUBaHUIO, PEMOHTY U PEKOHCTPYKIMH 000pYAOBaHUS,
ycTpoiicTB u cuctem JXKAT.



Bamanue Ne 1
Pa3paboTka u BHEApEHUE MEXTYHAPOTHOTO ceMeiicTBa cranaapToB [SO

I_IGJ'IL 3aHATHA: OBHAKOMUTHCA C MCKAYHAPOAHBIMH CUCTEMAMU CTAHAAPTOB ISO.

[Mopsiok BBIMONHEHHS PaOOTHI

1. lath onucaHue aAesTensHOCTH MexayHapoaHoii opranuzauus 1SO, uctopun ee pa3BUTHSL.
2. IlepeunciuTh OCHOBHBIE 3a1a4n U QyHKIMH opranu3anun [SO.

3. CocTaBUTH CTPYKTYPHYIO cxeMy opranm3aryu [SO.

4. IlpencraBuTh cTaguy NpUHATHUSA cTangapTa [SO.

3amanue Ne 2
TpeGoBanus k cucremMam MenexkMenTa kadectsa (TOCT P UCO 9001-2015)

Lenp 3apaTus: u3yunth TpedoBanms k cuctemam mo 'OCT P MCO 9001-2015.

ITopsinoKk BBITOTHEHUS PaOOTHI

1. OnuceIBaOTCS OCHOBHBIE TPEOOBAaHUS ISHCTBYIOIIUX CTAHAAPTOB U MX B3aHMMOJICHCTBUE ISl IOApa3AeICHU
OAO «PX».

2. CocTaBIsItOTCSI MOJICJIN CUCTEMbI MEHEDKMEHTA KaueCTBa, OCHOBAHHBIE Ha IIPOLIECCHOM MOAXOJE,
MIPUMEHUTENBHO K noapazaeneHusiM OAO «PXK/Iy».

3. Meroauyeckue MaTepuaJbl, ONpeae/sionye Npoueaypy U KpuTepuu OleHNBaHHUs
c()OPMHPOBAHHOCTH KOMIIeTEHIMI NPH NMPOBeIeHNH MPOMEKYTOUYHON aTTeCTAUH

Kpurtepuu (popMupoBaHNs OLIEHOK N0 0TBETAM HA BONPOCHI, BHINMOJIHEHUIO TeCTOBBIX 3aJaHUI

- OLEHKAa «OTJIMYHO» BBICTaBIISICTCS OOYdYalOIIEMYyCs, €CIH KOJIMYECTBO IPABHJIBHBIX OTBETOB Ha
Bonpocsl coctasisieT 100 — 90% ot obmiero o6b€Ma 3aJaHHBIX BOIIPOCOB;

- OIIEHKa «XOPOIIO» BBICTABIAETCS OOyYaromeMycs, €clIH KOJIMYECTBO IPABWIBHBIX OTBETOB Ha
BONpockl — 89 — 76% ot oluiero o6bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKAa «YIOBJIETBOPHTEJBHO» BBHICTABISCTCS OOYYAIOUMIEMYCs, €CIH KOJMYECTBO IPaBHIBHBIX
OTBETOB Ha TECTOBBIE BONPOCH —75—-60 % oT ob1miero o0béMa 3a1aHHBIX BOIIPOCOB;

- OLCHKA «HEYAOBJETBOPHUTEIHLHO» BBICTABIISCTCS OOYYAIOIIEMYCs, €CIH KOJMYECTBO IPaBHIBHBIX
oTBeTOB — MeHee 60% oT 0011ero o0bEMa 3a/IaHHBIX BOIPOCOB.

Kputepun ¢popmMupoBaHusi OlleHOK 1O pe3y/JbTATAM BbINOJHEHUS 3aaHUMH

«OTIMYHO/32a4TEHO» — CTABHUTCS 32 pabOTY, BHIIOJHEHHYIO ITOJIHOCTHIO 0€3 OMMOOK U HEJJOYETOB.

«Xopou1o/3a4TeH0» — CTaBUTCS 32 PadOTY, BBITIOJIHEHHYIO MTOJHOCTHIO, HO TIPH HAIMYMU B HEll He Ooee
OJTHOY Herpy0oii OIMOKU 1 OTHOTO HeoYeTa, He 0oJiee TPeX HEOUYETOB.

«Y/10BJI€TBOPUTEIbHO/3aUTEHO» — CTABUTCS 3a paboTy, eciau 00y4aroUIuiicsl MPaBUIIBHO BBIMIOJIHUI HE
MeHee 2/3 Bcel paboThI WM JOMYCTHII He 0osiee OJTHOM rpy0oii OMMOKU M JBYX HEIOYETOB, HE OoJiee OTHOMN
rpy0Ooit u omgHON HerpyOoii ommOKu, He Oojiee TpexX HerpyObIX OMMOOK, OAHOW HErpyOoil OmMOKH U ABYX
HEJI0YETOB.

«HeynoBiieTBOpHTE/ILHO/HE 3a4TE€HO» — CTaBUTCA 3a PadOTy, €CIM YHCIO OUIMOOK M HEJ0YETOB
MPEBBICHIIO HOPMY JIJIsl OLICHKH «YJIOBJIETBOPUTEIILHOY» WU MPABMIILHO BHIIIOJIHEHO MeHee 2/3 Bceld padoTHlI.

Buowl owubox:

- epybvie OWUOKU: He3HAHUe OCHOBHbIX NOHAMUL, NPASUN, HOPM, HE3HAHUe NPUEeMO8 peuleHUs 3a0ad;
owuoOKU, NOKA3bI8AIOWUE HENPABUTLHOE NOHUMAHUE YCII08US NPEOTONCEHHO20 3A0AHUS.

- HeepyOvle OWUOKU: HEMOYHOCMU (QOPMYIUPOBOK, ONpedeNeHull, HePAYUOHAIbHbIL 6blO0p X00a
peuteHus.

- Hedouemvl: HePAYUOHANbHbIE NPUEMbl BbINOJIHEHUA 3A0aHUS,  OMOEeNbHble NOZPEUHOCU 8
Gopmynuposxe 86160008, HebpedcHOe 8bINOIHEHUE 3A0AHUSL.

Kputepun popmupoBaHus OLIEHOK 110 324€Ty ¢ OLEHKOMN

«OTJINYHOY» — CTaBHUTCA 3a pa60Ty, BBIITOJIHCHHYO IMOJIHOCTBIO 0e3 oIIO0K U HEOO04YCTOB.



«Xopomo» — CTaBUTCA 3a pabOTy, BHIOJHEHHYIO IOJHOCTBIO, HO NMPH HAIWYHM B Hell He Ooiee OAHOM
HEerpy0o0ii OIIIMOKHK U OJTHOTO HeJloueTa, He 00JIee TpexX HEeJAOUYETOB.

«Y10BJIETBOPUTEIBHO» — CTABUTCS 32 pabOTy, €clii 00yUaloMIMNACS MPaBUIBHO BBHITIOTHII HE MeHee 2/3
BCEH paboTHI WM JOMYCTHJI HEe Oosiee OHOM TpyOoi ommMOKM M ABYX HEIO0YETOB, HE OoJjiee OAHOU TrpyOoil u
oJIHOM Herpy0oii ommnbOKy, He Oosiee Tpex HerpyObIX OUIMOOK, OHOM HErpyOOii OMOKY M IBYX HEJOUYETOB.

«HeynoBJ1eTBOPUTEJIBHO» — CTABUTCS 32 PabOTy, €CIM YHUCIIO OMIMOOK M HEJ0YETOB IPEBBICUIO HOPMY
JUISL OLIEHKHU «yJIOBJIETBOPUTEIHHO» WIIM MIPABUIBHO BBHIIIOJHEHO MeHee 2/3 Bceil paboThl.
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