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Coneprxanue

ITosscauTenbHAS 3aIKUCKa.

TunoBbie KOHTPOJIbHBIC 3aJJaHUSI WIIM UHBIE MaTepPHAalIbl 7Sl OIICHKH 3HAHUM, YMEHUN, HABBIKOB U (HJTH)
OIbITA JIEATENBHOCTH, XapaKTEPU3YIOLUINX YPOBEHb CHOPMUPOBAHHOCTH KOMITETEHIIH.

Mertoandeckue MaTtepuaibl, ONpeAeIsIomue MPOLeaypy U KPUTEPUU OLIEHUBAaHUS c(hOPMUPOBAHHOCTH
KOMIIETEHIIH IpY ITPOBEACHUM POMEXKYTOYHOU aTTECTALIUH.



1. [TogcHUTEAbLHASA 3aNMUCKA

HGJIB HpOMe)KYTO‘IHOf/'I aTTCCTAllU — OLCHHUBAHHUEC IMPOMCIKYTOYHBIX W OKOHYATCIBHBIX PE3YJILTATOB
O6y‘IeHI/I${ o AUMCIHMIIINHE, 066CH€‘II/IB3.I-OH_[I/IX AOCTHIKCHUC IUIAHUPYCMbBIX  PE3YJIbTATOB OCBOCHUA

00pa30BaTeNbHOM POTrPaMMBI.

®opMBbI IPOMEKYTOUHOM aTTeCTalMK: 3a4eT ¢ oueHkoi, PI'P — 8 cemectp.

[Tepeuens KoMIeTeHIIUN, OPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUIAHBI

KOI[ 1 HAMMCHOBAHUEC KOMIICTCHIIMH KO[[ HHAUKaATOpa JOCTUKCHUA

KOMIICTCHIINH

TCIICMCXaHUKHU

[TK-4: CnocobeH ynpapisTh pabOTaMu IO TEXHUUECKOMY oOciyxuBaHUi0, peMoHTy H | IIK-4.3
MOZIEPHHU3ALHMU 00OpPYAOBaHMS, YCTPOHCTB M CHUCTEM JKEJIE3HOAOPOXKHOH aBTOMATHKH H

PesynbTarhl 00yueHus 0 JUCIHUILTUHE, COOTHECEHHBIC C TUIAHUPYEMBIMH
pe3ysbTaTaMu OCBOEHUSI 00pa30BaTeIbHON MPOrPaMMBI

00CITy)XMBaHHIO W PEMOHTY YCTPOWCTB H
CUCTEM KEJE3HOJOPOXKHOI aBTOMATUKU U
TEeJIEMEXaHUKHI

Kox 1 HanMeHOBaHNe HHANKATOpa PesynbraTel 00y4eHuUs 10 AUCIUTUINHE OreHOYHEBIE
JOCTH>KEHHSI KOMIETEHIIUH Marepuaisl (Kypce 5)
[1K-4.3: Pa3pabarsiBaeT npemioxkernus mo | OOydaromuiics 3HaeT: TectoBble  3amaHus
MTOBBIIICHUIO 3()()EKTUBHOCTH U KadyecTBa | -MEXTyHapOAHbIC CTAHIAPTHI YIIPABICHHUS KadeCTBOM; (Nel - Ne31)
BBIITOJIHEHUST PabOT MO TEXHUYECKOMY | - HOPMATHUBHBIEC JOKYMEHTHI 110 KA4ECTBY H Bompocsr (Nel- 14)

0€30MaCHOCTH TEXHOJIOTHYECKHX TIPOIIECCOB;
-METOJIbl UBMEPEHUS U OLICHKH MOKa3aTellel KayecTBa
cuctem JKAT.

OOy4aroIuiics yMeeT: Bamanus (Nel - Ne3)
- pa3pabatbIBaTh TPEOOBAHUS K 00CCIICUYCHHUIO
0€30TKa3HOCTH, TOTOBHOCTH M O€30IMaCHOCTH
pasnuaHbix cucteM JKAT, TpeOoBaHUS K cHCTEMaM
YIIYUIlICHHs] KAUeCTRa.

OOyuaromuiics Bajeer: 3amanust (Nel - Ne3)
- HaBBIKAMH IPIMEHEHUS] HHCTPYMEHTOB
COBEPIICHCTBOBAHMSI IIPOLIECCOB BBINOJIHEHUS PadOT 110
TEXHHUYECKOMY OOCITY)KMBAHHIO U PEMOHTY
obopyoBanusi, ycrpoicTs u cucrem JKAT.

[TpomMexyTouHas aTTecTanus (3a4eT ¢ OICHKOW) TPOBOJAMUTCS B OJTHOM M3 CIEAYIOMUX (Gopm:

1) cobecenoBanue;

2) BeinonHenue 3aaanuit B OMOC CamI'VIIC.




2. TunoBble KOHTPOJIbHBbIE 32IAHUSI MM MHbIE MATEPHUAJIBI /Il OLIEHKU 3HAHUI, YMEHUIA,
HABBIKOB U (MJIN) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIUX YPOBEHb C()OPMHUPOBAHHOCTH KOMIIETEH Ui

2.1 TunoBbie BONPOCHI (TECTOBbIE 3aIaHUSA) VISl OLEHKH 3HAHUEBOI0 00Pa30BaTEeIbLHOI0
pe3yJabTara

ITpoBepsieMbIii 00pa30BaTEIbHBIA PE3YIbTAT :

Kon 1 HanMeHOBaHNE HHANKATOPA JOCTHKEHHS O0pazoBaTenbHBIA Pe3yIbTaT
KOMIIETEHINH

[1K-4.3: PaspabatbiBaer mnpemitoxenus 1o | OOygaronuiicst 3HaeT:

NOBBIICHUIO 3(PQPEKTUBHOCTH M  KauyecTBa | - MEXKIyHapOIHbIE CTAHAAPTHI YIIPABICHHS KaueCTBOM;

BBINIOJIHEHHST ~ pabOT MO  TEXHUYECKOMY | - HOPMaTHBHBIE JOKYMEHTHI [0 KaueCTBY U 0€30MacHOCTH TEXHOJIOIHYECKUX

OOCIy)XKMBaHHI0O ¥ PEMOHTY YCTPOMCTB M | TPOIECCOB;

CHUCTEM KEJIC3HOJOPOKHOW aBTOMATHKH W | -METOJbI M3MEPEHHUS U OLICHKH MMOKa3aresei kadecTBa cucteM JKAT.

TeJIEMEXaHUKH

1) ITonsiTre KauecTBa, onpeneneHHoe crangaproMm MCO cepun 9000:

(OTmeTbTE OMH MPAaBUIIEHBII BapUaHT OTBETA.)

«KadecTBO — cTeneHb, ¢ KOTOPOW COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBITIONHSIET TPEOOBAHHS

«KauecTBO mpoayKIMM — COBOKYIIHOCTH CBOICTB MPOAYKIHUH, OOYCIABIHBAIOIIUX €€ IPHTOJHOCTh YAOBIETBOPATH
OIIpEEIIEHHbBIE TOTPEOHOCTH B COOTBETCTBUH C €€ HA3HAUCHHEM»

«Ka4ecTBO — COBOKYNHOCTh XapaKTEPUCTHK OOBEKTA, OTHOCSIIMECS K €ro CHOCOOHOCTH YAOBIETBOPSTH YCTAHOBJIECHHBIE H
TMIpeAroJaraeMble MOTPEOHOCTI

2)Monens KaHo BKITIOUAET B ce0sI CIICAYIONIME TPYIIIBI XapaKTEPUCTHK:
(OT™MeThTE OJTMH MPABUIIBHBIN BAPHAHT OTBETA.)

KOJINYECTBEHHBIE, CIOPIIPU3HbIE XapaKTePUCTUKU
00s13aTeNIbHBIC, CIOPIPU3HBIC XapaKTEPUCTHKH
00s13aTeNIbHBIE, KOTMYECTBEHHBIE, CIOPIPU3HBIE XapAKTEPUCTUKI

3)¥YmpasneHue nporeccaMy Ha OCHOBE IPUMEHEHHS CTATHCTHYECKUX METO/IOB BIIEPBHIC MOSBUIINCH:
(OrmeTbTe OMH NMPAaBUIIEHBII BapUaHT OTBETA.)

B (haze 0TOpaKOBKH
B (pa3e KOHTPOJIsI Ka4ecTBa
B (paze yrpaBlieHUS] KAYECTBOM

4) Ilepsbie npodeccroHansl B 00JacTH Ka4eCTB (MHCIIEKTOPBI HIIM KOHTPOJIEPHI) TOSBIIIHCE!
(OrmeTbTe OOMH NPAaBUIIBHBIN BapUaHT OTBETA.)

B (hase 0TOPaKOBKHY;
B (ha3e KOHTPOJISI KAYECTBA;
B (ha3ze yInpaBieHHs KaueCTBOM.

5)HeticTBytomiast B HacTosmee Bpems Bepcus ctangaptoB UCO cepun 9000 mosiBuIacs B:
(OrmeTbTe OOMH MPAaBUIIBHBII BapHaHT OTBETA.)

1987 r.;
1997 r.;
2005 r.

6)B HacTosmee BpeMst B pa3BUTHIX CTpaHax MPUOPUTETAMH SBIISIOTCS:
(O1™MeThTE OMH MPABUIHHBIN BAPHAHT OTBETA.)

Ka4ecTBO (PUPMEI
KauyecTBO NMPOU3BOACTBEHHBIX MIPOLIECCOB
KaueCTBO JKU3HU

7)TQM (Total Quality management) — 3T0:
(OT™MeThTE OIMH MTPABUIIHHBIN BAPHAHT OTBETA.)

KOMIUICKCHAd CUCTEMaA YIIPABJICHUS, HAIICJIICHHAd Ha IMOCTOSAHHOC COBCPHICHCTBOBAHME KaY€CTBa Ha OCHOBC YYaCTHUSA BCECX
COTPYAHUKOB OpraHu3alu

OAXO0/ K BOBJICUCHUIO COTPYAHUKOB KOMITAHUU B MPOLCCC COBECPIICHCTBOBAHNA Ka4€CTBA

CHCTEMA B3aMMOOTHOIIICHUH IIOCTaBIIMKOB U HOTpe6PITeJ'Ieﬁ




&) 1aBHBIMHU COCTaBIIAIOIIUMH KaueCTBa MPOAYKTA SIBIISIOTCS:
(OT™MeTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

TEXHUYCCKNE XapaKTCPUCTUKHA
0e30MacHOCTh U HaJICXKHOCTD
TCXHUYCCKHUE, ICTCTUUCCKUEC, DKOJIOTMICCKUC XAPAKTCPUCTUKHU, 0e301acHOCTh U HaACXKHOCTH

9) Ipoueayps! poka-yoke UCTIONB3YIOTCS:
(OT™MeTbTE OIMH MPABWIILHBIA BApUAHT OTBETA.)

TOJIEKO B IIPOU3BOICTBE
TOJIBKO B cepe yciayr
U B IIPOM3BOACTBE, U B cepe yciryr

10) ITogxon TQM o3HavaeT, 4TO KA4€CTBO OOECIIEUNBAETCS U COBEPIICHCTBYETCSI:
(OrmeTbTE OMH NMPABUIIEHBII BapUaHT OTBETA.)

Ha CTauAX MPOCKTUPOBAHUA U ITPONU3BOJICTBA
Ha CTaAUAX MPOCKTUPOBAHUA, IPOU3BOACTBA U NOCJICIIPOAAKHOT O O6CJ'Iy)KI/IBaHI/I$[
Ha CTausaX MapKETUHTOBBIX I/ICCJIe,Z[OBaHI/If/'I, TIPOCKTUPOBAHUS, IIPOU3BOACTBA U ITOCICIIPOJAKHOTO O6C.TIy)KI/IBaHI/I}I

11) B peanm3anuu moaxona TQM y4acTByIOT:
(O1™MeTbTE OMH MTPABUIBHBIN BapUAHT OTBETA.)

BCE CIIY>KOBI U MOJ[pa3ieieH s KOMIIAaHUH;
TOJIBKO CITy»x0a KauecTBa,
PYKOBOJICTBO KOMITAHHH U CITy>K0a KauecTBa.

12) 3¢ dpexruBHOCT NOoaxoaa TQM 3aBucur:
(OrmeTbTe OOMH NMPAaBUITBHBIN BapHaHT OTBETA. )

B [IEPBYIO 0YEPE]b OT MEHEIKEPOB CPEIHETO 3BEHA;
B IIEPBYIO 0YEPEb OT PyKOBOJICTBA KOMIIAaHUH;
B IIEPBYIO OYEPE/b OT CIY)KObI Ka4eCcTBa B KOMIAHUH.

13)Buenpenne momxoxa TQM Tpebyet (BBIOCpUTE HEBEPHBII TE3HC):
(OTtmeTbTe OOMH NPAaBUIIEHBIN BapUaHT OTBETA. )

HCTIPEPBIBHOT'O COBEPIICHCTBOBAHMA BCCX MPOUCAYP U MTPOILECCOB B KOMIIAHUN
YBEJIMYCHUC YUCTIa onepaunix’[ KOHTPOJIAA B X01€ NPOU3BOACTBCHHBIX MPOIICCCOB
BOBJICUCHUA U 06y‘ICHI/I$I BCETO I€pcoHaAIa

MOHHUTOPUHTIA IMOCTABIIUKOB U KAYE€CTBA UX HpOlIyK]_lI/II‘/’I

14. [ peanu3anuyl IPHHIUTIA IPUHSATHS PEIISHIH, OCHOBAaHHOTO Ha (DaKkTaX, HCIIONB3YIOTCA:
CTaTUCTUYECKUE METO/IBI;

MK JlemMunra;

cuctema [1lunro;

benchmarking.

15. OcHOBHas MBICIIb IOCTYJIaTOB JleMHHTra 3aKJII0YAETCS B TOM, YTO HEOOXOAUMO:
(OT™MeThTE OMH MPABUIHHBIN BapPHAHT OTBETA.)

n30aBUTHCS OT HEpaAUBLIX pa6OTHI/IKOB
IMMPOBECTHU KOPPECKTUPOBKY BCCH CHCTEMEI yrpaBJCcHUA KOMITaHHEH
YKECTOUYUTH KOHTPOJIb BCEX MPOUECCCOB B KOMITAHHUH

16) IIpuunHoit cepTudukanmm CHCTEM MEHEKMEHTa KadecTBa poccuiickumu npeanpuatusmu mo MCO 9000:2005 sisiercs:
(Br16epuTe HEBepHBIH TE3NUC.)

00eCIIOKOEHHOCTh COCTOSTHHEM OKPY’Karolleil cpelsl;
TpeOOBaHNE KIMCHTOB,;
MEePCIIEKTUBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITAaHHUH.

17) Ctpatudukaiius TaHHBIX MOXET UCIIOIb30BaThCS
(BbIOCpUTE HEBEPHBIN TE3HC.)




COBMECTHO C TUCTOTPaMMaMH
COBMeCTHO ¢ auarpammamiu [lapero
TOJIEKO CaMOCTOSITENHEHO

18) KoHTponmpyemoe cocTosHHE Mpoliecca Ha KOHTPOJIBHOM KapTe OTPaKaloT CICAYIOIINE KPUTEPHH:
(OrmeTbTE OOMH NPAaBUIIEHBIN BapUaHT OTBETA.)

OTCYTCTBHME CEPUH U TPEHIIOB

BBIXOJ] TOYEK 38 KOHTPOJIbHBIC [PAHULIbL
MIEPUOIUYHOCTD

YIOPSAOYEHHOCTh B PACIIOJIOKEHUU TOUYEK

19)3arpatsl Ha Ka4eCTBO — ITO:
(OTtmeTbTe OOMH NPAaBUIIEHBIN BapUaHT OTBETA. )

3aTpaTbl, KOTOpPbIE HEOOXOAUMBI JUIsl 00ECIICYCHUS Y IOBJIETBOPSHHOCTH KIIMEHTA
3aTpaThl HAa BHYTPEHHUI W BHELIHUI Opak
3aTpatrhl HAa QYHKIIMOHMPOBAHNE CITY>KOBI KaueCTBa B KOMITAHUH

20) Cucrema Teiinopa BriepBbie ObllIa BHEAPEHA:
(OT™MeThTE OIMH MTPABUIIHHBIN BAPHAHT OTBETA.)

1905 r.
1949 r.
1951 .
1964 r

21) Hukn JIemuHTa — MOZICNH YITy4IICHUS, BKIIFOYAET:
(OT™MeThTE OIMH MTPABUIIHHBIN BapHAHT OTBETA.)

MJIAaHUPOBAHHUE, OCYILECTBICHUE YIIPABICHHS KAUECTBOM
TUTAHUPOBAHUE KauecTBa
MJIaHUPOBAHKE, OCYLIECTBIICEHUE, KOHTPOJb (aHAN3), IEHCTBUE YIIPABIEHUEM KauyeCTBOM

22. 3akoH, ycraHaBiuBatonuii nepedens HJl B PD:
(OT™MeThTE OVH MTPABUIHHBIN BaPHAHT OTBETA.)

(enepanbHblif 3aK0H «O KayecTBe U 0€30MaCHOCTI»
(enepanbHbIi 3aK0H «O TEXHHYECKOM PETYJINPOBAHHII
(benepanbHblii 3aK0oH «O 3alMTe MPaB MOTPEOUTENEH»

23) Yro takoe CO (ISO):

(OT™MeTbTE OMH MTPABUIBHBIN BapHAHT OTBETA.)

MEXXIyHAPOIHAS OpPTaHU3ALNS TI0 CTaHAAPTH3ALNH
MEXAyHApOAHAS SIEKTPOTEXHUYECKAsT KOMUCCUS
MEXKTyHapOIHAs JTA00PaTOPHs

24) Yro takoe «cepust [ISO-9000»:
(OT™MeTbTE OIMH NPABWIILHBIA BApHAHT OTBETA.)

MaKeT TOKYMCHTOB
CTaHJapTHhI 11O 00CCIICUCHHUIO KauecTBa
CTaHJapThl HA IPOAYKIHIO

25) Poccranpapt — 3t0:
(OrmeTbTe OMH NMPAaBUIIEHBII BapUaHT OTBETA.)

OpTaHU3aIHs [0 CePTUGHUKAIMN TPOTYKIHH
OpraHM3anys 10 YIPaBJICHUIO CTaHIapTH3AIMEH, METPOJIOTHEN U cepTH(UKaNeH
OpraHM3alys 0 YIIPaBICHUIO OXPaHOU OKPY’KaIOLIEN cpebl

26) IIpuHIMIIEL, TIOJOKEHHBIE B OCHOBY CEpTH(MKAINN KayecTBa:
(O1™MeTbTE OMH MTPABUIBHBIN BApUAHT OTBETA.)

KOH(UIEHITHATEHOCTh
JI0OPOBOIHHOCTH




KOH(I)I/I}IeHHI/IaJ'ILHOCTI), )IO6pOBOJ'II>HOCTI), 06’beKTI/IBHOCTL, BOCHPOU3BOJANUMOCTD, I/IH(l)OpMaTI/IBHOCTL

27) Kakue KOHIIENIUY TOBLIIICHNs KaueCTBa CYIIIeCTBOBAIN B HAIIEH CTpaHe:
(OT™MeThTE OMH MPABUIHHBIN BAPHAHT OTBETA.)

konuenuus BUIT (6e3nedexTHOro n3roToBIeHNs IPOAYKIIMN)
KAHAPCIIU (kauecTBO, HaJJEKHOCTh, PECYPC C MEPBBIX U3/ )
KAHBAH

KCYKII

28) Kaxumu crangapramu PO mons3yroTes ceifuac i cepTH(PHUKALNN CUCTEM KadecTBa:
(OT™MeThTE OVH MPABUIHHBIN BAPHAHT OTBETA.)

I'OCT P MCO 9000 — 2001
I'OCT P MCO 9001 —2001
I'OCT P CO 9004 - 2001
I'OCT P MUCO 9000 — 2008
I'OCT P CO 9001 — 2008

29. B gem paznnma mexxay MC MCO 9001 u TOCT P ICO 9001:
(OT™MeThTE OIMH MTPABUIIHHBIN BAPHAHT OTBETA.)

Pa3HHMIIBI HET
OTO pa3HbI€ JOKYMCHTLI
I'OCT P ICO 9001 — st0 ayrentuunsiii nepesog MC MCO 9001

30) OCHOBHBIM HOPMATUBHBIM JOKYMCHTOM [UJIA MMOATBEPKACHUA COOTBETCTBUA MPOAYKIINU B HACTOAIIEC BPEMA B COOTBECTCTBHUU
¢ O3 «O TeXHHYECKOM PEeryJIHpPOBaHHNY SBISETCS:
(OT™MeThTE OIMH MTPABUIIHHBIN BapHAHT OTBETA.)

IroCt
TEXHUYECKUN PETIAMEHT
Canllun

31. Beicmuit ypoBeHb KadecTBa TOCTUTAETCS] HA YPOBHE IIIECTH CUTM»:
(OT™MeThTE OVH MTPABUIHHBIN BaPHAHT OTBETA.)

1, 2 nedexTa HA MUJUTHOH BO3MOXKHOCTEH
2, 3 nedexTa Ha MHJUTHOH BO3MOXKHOCTEH
3,4 nedexTa HAa MAJUTHOH BO3MOYKHOCTEH

2.2 Tunossble 3a1aHUS JIS1 OLEHKU HABBIKOBOI'0 00Pa30BaTeJIbHOIO pe3y/ibTaTa

[TpoBepsieMblil 00pa3oBaTENbHBIA PE3YIbTAT :

KO,H 1 HAMUMCHOBAHUC MHAUKATOPA JOCTUKCHU A KOMIICTCHIIMN O6pa30BaT€J'II:HLIﬁ pe3yabTaT

[1K-4.3: Pa3pabaTsIiBaeT NMpeiIoKeHuUs 110 TOBBIIIICHUIO OO6yuaromuiics ymeeT:

3¢ (GEeKTHBHOCTH U KQ4eCTBa BBIMOJHEHHS padoT o
TEXHHUYECKOMY OOCITYKUBAHHUIO U PEMOHTY YCTPOUCTB U
CHCTEM KEJIE3HOJOPOKHON aBTOMATUKH U TEIEMEXaHUKU

- pa3pabaThiBaTh TPEOOBAHMS K 00ECICUCHHIO OE30TKA3HOCTH,
TOTOBHOCTH W 0e30macHOCTH pasnuuHbeIXx cucteM JKAT,
TpeOOBaHMUS K CUCTEMaM YITyUllIeHHs KauecTBa.

PEMOHTY YCTPONCTB aBTOMATHKH M TEJIEMEXaHHUKH.
a) CTaHIIMOHHBIE CHCTEMBI;

0) epErOHHbBIC CUCTEMBI,

B) CHCTEMa JUCIIETYEPCKON [ICHTPATU3AIINH.

1. JlaTh onrcaHue OCHOBHBIX TPEOOBAHHUH IEHCTBYIOIINX CTAHAAPTOB U UX B3aUMOJCHCTBUE ISl TIOIPa3ICIICHHU

OAO "PX/I".

2. JlaTp onncanue Ha3HAYCHHUE M COCTaB MeToa «8 marop». COCTaBUTh CTPYKTYPHYIO CXeMy pabOThI METoa «8 I1aroB

3. [TpencTaBUTh COCTaBISIONINE CTEHAA CUCTEeMbl «bapbepy» OCHOBHBIX MPOM3BOACTBEHHBIX YYacTKOB JUCTAaHIUH I10

IIK-4.3: Pa3pabaTbiBaeT MpeayioKEHUS IO TOBBIIICHUIO
3((QEeKTUBHOCTH W KadecTBa BEHINONHEHHS paboT 1o
TEXHUYECKOMY OOCIY)XKMBAHHIO W PEMOHTY YCTPOHMCTB W

OOydaronmiics BIaaeer:
- HaBBIKAMH TPUMEHEHUS] HHCTPYMEHTOB COBEPIICHCTBOBAHUS
MPOIICCCOB  BBHINOJIHEHHMsST  paboOT 10  TEXHHYECKOMY




CHCTEM JKEJIe3HOIOPOKHON aBTOMATHUKH U T€JIEMEXaHUKU 00CIIy’)KMBaHHI0O W PEMOHTY O0OpYJOBaHHUS, YCTPOHCTB U

cuctem JKAT.

1. CocraBuTh MOJENb CHCTEMBI MEHEPKMEHTA Ka4eCTBA, OCHOBAHHYIO HA IPOLIECCHOM IMTOIXOE, TPUMEHHUTENIBHO K
noapaznenenusm OAO "PX/I".

2. IlpumeHeHHE TOKYMEHTALUH JJIsl CO3JIaHUsI CUCTEMbl MEHE/DKMEHTA Ka4eCTBa B COOTBETCTBHUHU C TPEOOBaHUSIMU
Mesxaynaponusix CTaHgapToB.

3. OmnpeneneHne KOPPEKTUPYIOMINX JEHCTBHH, HATPABICHHBIX HA YCTPAaHEHHUE WM CHIKCHHUE BIMSHUS TIPHINH
BBISBIISIEMBIX HECOOTBETCTBUIA IIPHU BBITIOJIHEHUH PA0OT 10 TEXHUYECKOMY 00CIYKMBaHHIO M PEMOHTY 000py/JOBaHHS,
ycTpoiict u cuctem JKAT.

2.3. IlepeyeHb BONPOCOB Al MOATOTOBKH 00y4AIOUINXCH K MPOMEKYTOYHOH aTTeCTaluu

Uro sBnsieTcst KOHEUHOU 1enbio BHeApenus CMK.

Uro mpearonaraet MpoIecCHBINA MOIX0 ] K OMUCAHUIO X03SCTBA B COOTBETCTBUU CO CTaHIAPTOM.

Uto SIBJISETCS KITFOUEBBIMH MTPOIIECCAMHU B IUPESKIIUH aBTOMATUKH U TEJICMEXaHUKH .

HazoBuTe riiaBHbIC MPUYUHBI BIHUSIONIUE HA OpPAaKU B IUPEKIIUN aBTOMATUKH U TEJICMEXaHUKH.
[lepeuncnuTe mokazaTeny 6€30MACHOCTH IBUKESHHS MTOE3/I0B TI0 AUPEKIIUN aBTOMATHKH U TeJIEMEXaHUKH.
UeM xapaKTepu3yeTcsi COCTOSTHIE OCHOBHBIX ()OHIOB JUPEKIINN aBTOMATHKH U TeIEMEXaHUKH.

Ha xakue rpymnmns! pa3nenensl npoueccsl CMK.

Uro Takoe OOBEKT ayIuTa.

[lepeuncnuTe OCHOBHYIO MPOIYKITHIO TUPEKIMHA aBTOMATUKA U TeJIEMEXaHNKH, OCHOBHBIX TIOCTABIIUKOB U
TJIaBHBIX TIOTPEOUTENEH.

9. llepeuncnuTe OCHOBHBIC PYKOBOIAIINE JOKYMEHTHI, pa3pa0oTaHHbIC TUPEKIIUCH aBTOMATUKU U TeICMEXaHUKH
10. HazoBuTe kiaccudukalysi MEHe)KMEHTA [0 BU]y [IPUBIIEKAEMBIX PECYpPCOB.

11. OOBsicHUTE IOHATHE TIPOIYKT TPYAa MEHEKepa.

12. Kakoii 3aK0H JISKUT B OCHOBE 3(()eKTUBHOCTH (DYHKIIMOHUPOBAHHS MHTETPUPOBAHHBIX CTPYKTYP.

13. Yro He oTHOCHUTCS K (YHKIIHSAM MEHEKMEHTa

14. B yem 3axirodaeTcst OCHOBHAS II€ITh YITPABIECHUS MPOU3BOJCTBOM

15. Ilpu KakuX YCIOBUSAX KOHTPOJb SBIsieTCS d(H(HEKTUBHBIM

16. Uem He ABISETCS MOBBIICHUEM 3(PPEKTUBHOCTH PYKOBOICTBA

17. O0bacHUTE OHATHE UHPPACTPYKTYPHI MEHEKMEHTA

18. Uto Takoe 1eNb yIpaBIeHAS

19. Yto Takoe 0OMEH HHPOPMALIMH MEKAY YPOBHIMHU HEePapXuU

20. Yro takoe 3(p(peKTUBHOCTH yIpaBICHHS

PN R LD =

2.4. Ilpumep 3aganus 1is BpinoaneHue PT'P.

Lenp u 3agaua PP no auctumimbae «CHCTEMBbI MEHEPKMEHTA KaueCTBa» — ()OPMHUPOBAHKUE 0A30BBIX MOHSITUH,
o0ecrneunBaronINX BO3MOKHOCTE pa3pabOTKH, BHEIPEHHUS U MOAIEpKaHMsI B pabodeM COCTOSTHUN CHCTEM MEHEKMEHTa
kadectBa quctaniuii CLIb; 3HaHWI 1 yMEeHUH B 00JIACTH METOJIOB M METOJMK pa3pabOTKH, BHEAPEHUS U MOAIEPKAHHS B
pabouemM cocTosHIH crcTeM MeHekMeHTa aucTaniuii CLIB; coBpeMeHHBIX METOI0B 1 HHCTPYMEHTOB MOBBILICHHS
Ka4yeCcTBa, Pe3yIbTATUBHOCTU U 3(D()EKTUBHOCTH CYNIECTBYIONIUX MPOIECCOB U npoueAyp auctaniuii CLIb;
HOPMAaTHBHOU U METOJIMIECKOM 0a3bl 11 COBEPIICHCTBOBAHUSA NesATeNbHOCTH AucTanmmidi CLIb.

B pesynbTrare 0cBOCHUS JUCUUILTUHBI 00yUYaIOMIUICS JOIKEH:

1) 3HaTh: MCKAYHAPOJHBIC CTAHAAPTHI YIIPABJICHUA KaUC€CTBOM, HOPMATHUBHBLIC JOKYMCHTbEI HOPMATUBHBIC TOKYMEHTHI 110
Ka4CCTBY U 0E€30IMaCHOCTH TEXHOJIOTHUECKUX mponccCoB, METOABI UBMCPECHUA U OLICHKH MOKa3aTejIe KauecTBa CUCTEM
KAT.

2) yMeTb: - pa3padaTeiBaTh TpeOOBaHUS K 00eCcTIeUeHUI0 0€30TKa3HOCTH, TOTOBHOCTH U 0€30MacHOCTH Pa3IMYHbIX CHCTEM
JKAT , TpeboBaHUs K CUCTEMaM yIydIIeHUs Ka4ecTBa.;

3) B1ageTh: - HaBBIKAMU IPUMEHEHHSI HTHCTPYMEHTOB COBEPILICHCTBOBAHUS POIIECCOB BBHITIOJHEHHS paldoT 1Mo
TEXHUYECKOMY OOCITy>KUBaHHIO U PEMOHTY 000py10BaHUsl, ycTpoicTB u cucteM KAT.



Komnerennuu oOy4aroterocs, opMupyemeie B pe3yibTare ocBoeHus nuciuruiuHbl: [1K-2 CriocobeH ynpaBisTh
MIPOIIECCOM BBITTOTHEHMSI PA0O0T IO TEXHUYECKOMY O0CITy)KUBaHUIO, PEMOHTY U PEKOHCTPYKIIH 000pyA0BaHUS,
ycTpoicTB u cuctem JKAT.

3amanne Ne 1
Pa3paboTka u BHEApEHUE MEXIYHAPOTHOTO ceMeiicTBa cranaapToB [SO

I_IGJ'IL 3aHATHA: O3HAKOMHUTLHCA C MEXIYHAPOAHBIMU CUCTEMAMHU CTaHIapTOB ISO.

[Mopsiok BBIMONHEHHS PaOOTHI

1. JlaTes onmcanue aesTeNbHOCTH MekmyHapoaHoH opranu3anus [SO, uctopuu ee pa3BUTHS.
2. IlepeunciuTh OCHOBHBIE 3a1a4n U QyHKIMH opranu3anun [SO.

3. CocTaBUTh CTPYKTYpHY!IO cxeMy opranusaiuu [SO.

4. IlpencraBuTh cTaguy NpUHATHSA cTangapTa [SO.

3amanue Ne 2
TpeboBanus k cucremam mernexkmenTa kadectsa ('OCT P UCO 9001-2015)

Hens 3ausaTus: u3yuuth TpeboBanus k cuctemam o 'OCT P UCO 9001-2015.

[MopsiioK BBIMONHEHHST Pa0OTHI

1. OnuchIBaOTCSI OCHOBHBIE TPEOOBaHMS ACHCTBYIOIINX CTAHAAPTOB U UX B3aUMOACHCTBHE ISl TOApA3AeTICHUN
OAO «PX».

2. CocTaBIsAIOTCSA MOJIENIN CUCTEMBI MEHEPKMEHTA KauecTBa, OCHOBaHHBIE Ha IIPOIIECCHOM IOAXO/IE,
MPUMEHUTENBHO K noapazaeneHusiM OAO «PXK/Iy».

3. Meroan4eckue MaTepuabl, ONpeae/sionue Npoueaypy 1 KpUTepUH OLeHUBAHHUSA
c¢()OpMHUPOBAHHOCTH KOMIIETEHLMIi PH NPOBeIeHNH MPOMeKYTOYHOM aTTecTaluu

KpuTepuu (l)OpMI/[pOBaHI/Iﬂ OLICHOK ITO 0TBE€TAM HAa BOINIPOCHI, BLINMOJHECHUIO TECTOBBIX 3aJjaHui

- OLICHKa «OTJMYHO» BBICTAaBIIIECTCA OOydaroleMycs, €CJIM KOJMYECTBO IPABHIBHBIX OTBETOB Ha
Bornpockl coctanisieT 100 — 90% ot obiiero oobEMa 3a1aHHBIX BOIIPOCOB;

- OLEHKa «XOpOIUO0» BBICTABJISETCS OO0YyYaroleMycsi, €CJIM KOJMYECTBO IPABWIBHBIX OTBETOB Ha
BOINpPOCHl — 89 — 76% ot o011ero oo6bEMa 3a1aHHBIX BOIIPOCOB;

- OLIEHKAa «Y/AOBJIETBOPHMTEJBHO» BBICTABIIAECTCA OOYyYarOUIeMycCsl, €CIM KOJIMYECTBO IPABUIbHBIX
OTBETOB Ha TeCTOBbIE BONPOCHl —75—-60 % oT ob1ero oo6bEéMa 3a1aHHBIX BOIPOCOB;

- OLICHKA «HEeY/AOBJIETBOPHTEJbHO» BBHICTABISETCS 00yYaroleMycsi, €CiIu KOJMYECTBO MPaBUIbHBIX
o1BeToB — MeHee 60% ot o01iero 00bEMa 3aJaHHBIX BOIIPOCOB.

Kpurtepun ¢popMupoBaHusi OLICHOK 10 Pe3yJIbTATAM BBINOJIHEHHUS 3aJaHUH

«OTJIMYHO/324TEH0» — CTABUTCS 32 pabOTY, BHIIIOJHEHHYIO ITOJIHOCTBIO 06€3 OIMOOK U HEJJOYETOB.

«Xopo110/3a4TeH0» — CTaBUTCA 32 padOTYy, BHIINOJIHEHHYIO MTOJHOCTHIO, HO IIPU HAJMYUU B HEW He OoJiee
OJTHOU Herpy0oil OImMOKU 1 OTHOTO HeloueTa, He 0oJiee TpeX HEJJOUYETOB.

«Y10BJIETBOPUTEIbHO/3a4TEH0» — CTaBUTCS 3a paboTy, eciu 00y4arouuiics MpaBUIIbHO BBIIOJIHWI HE
MeHee 2/3 Bceil paboThl WK AOMYCTUI He Oosee 0lHOM rpy0oii OmMOKU U JBYX HEIOYETOB, HE Oojee OJHOMN
rpy0oil u oxHON HerpyOoil ommnOKu, He Oojiee Tpex HerpyObIX OIMIMOOK, OAHOW HerpyOoil ommMOKH U ABYX
HEJI0YEeTOB.

«Hey/10BJIeTBOPUTEIHLHO/HE 3a4YTE€HO» — CTaBUTCS 3a pabOTy, €CIM YHCIO OMMOOK W HEJI0YETOB
HPEBBICUIIO HOPMY 7Sl OLICHKH «YJIOBJIETBOPUTEIILHOY» HJIU MPABUIILHO BBINOJIHEHO MeHee 2/3 Bcel paboThl.

Buowr owuboxk:

- epybvle owubKU: He3HaHUue OCHOBHbIX NOHAMUL, NPABUIL, HOPM, He3HAHUe NPUeMO8 peuleHus 3a0ay;
owubKuU, NOKA3bI8AIOWUE HENPABUTIbHOE NOHUMAHUE YCA08UsL NPEOTIONHCEHHO20 3A0AHUSL.

- HecpyOvle OWUOKU: HEMOUYHOCMU DOPMYIUPOBOK, ONpeoeieHUll, HePAYUOHAIbHbIL 6b100p X00a
peuieHus.

- Heoouemvl. HEPAYUOHANbHbIE NPUEMbl BbINOIHEHUS 3A0aHUs; OMOeNbHble NOSPEUHOCU 8
Gdopmynuposxe 6v160008,; HebpeI’CHOE BLINOIHEHUE 3A0AHUSL.



Kpurepun popMupoBaHusi OeHOK MO 3a4€Ty ¢ OLEHKOM

«OTJIMYHO» — CTABUTCH 3@ paOOTY, BHIIIOJHEHHYIO ITOJIHOCTBIO 0€3 OMNOOK U HEJOUETOB.

«Xopomo» — CTaBUTCS 3a pabOTy, BHIMOJHEHHYIO MOJHOCTBIO, HO NMPH HAIWYHM B Hell He Ooyiee OaHOM
HEerpy0o0ii OIMOKHK M OJTHOTO HeJoueTa, He 00JIee TpexX HEeAOUYETOB.

«Y10BJIETBOPUTEIBHO» — CTABUTCS 32 PabOTy, €ciii 00yUaloMIMNACS PaBUIBHO BBHITIOIHUI HE MeHee 2/3
BCEH paboTHI WM JOMYCTHJI HEe Oosiee OHOM TpyOoi OommMOKM M ABYX HEIOYETOB, HE OoJjiee OAHOU TrpyOoil u
oJIHOM Herpy0oii ommbOKy, He Oosiee Tpex HerpyObIX OMIMOOK, OHOM HErpyOoii OMOKY M IBYX HEJOUYETOB.

«HeynoBJ1eTBOPUTEJIBHO» — CTABUTCS 32 pabOTy, €CIM YHUCIIO OIIMOOK M HEJ0YETOB IPEBBICUIO HOPMY
JUISL OLIEHKU «yJIOBJIETBOPUTEIHHO» WM MIPABUIBHO BBHIIIOJHEHO MeHee 2/3 Bceil paboThl.
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