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Coneprxanue
IlosicauTenbHAS 3aIHCKA.
TunoBble KOHTPOJIbHBIEC 3aJJaHUSI WJIK UHBIE MaTepUabl JIJIsl OLEHKU 3HAHUN, YMEHUN, HaBBIKOB U (WJIH)
OTIBITA JEATETHLHOCTH, XapaKTEPU3YIONIUX YPOBEHb C(POPMUPOBAHHOCTH KOMIICTCHITHH.
Mertoandeckue Matepuaibl, ONpeAeIsIoImuUe NPOLeaAypy U KPUTEPUU OLIEHUBAaHUS c(hOPMUPOBAHHOCTH
KOMITETCHIIMH MPHU TTPOBEACHUH MPOMEXYTOUYHOM aTTeCTAIINH.



00yueHus
00pa3oBaTeNbHON MPOTPAMMBEI.

1. ITosicHuTEIbHAS 3aNIHCKA

HGJ'IL HpOMGXCYTOQHOﬁ aTTCCTAllU — OLUCHHUBAHUC IMPOMCIKYTOYHBIX W OKOHYATCIBHBIX PE3YyJIbTATOB

0 JUCIHUININHE,

00€ECIIEUHBAIOIINX JOCTHKEHHE

dopma NpoMeKyTOUHOM aTTecTaluu: 3a4eT ¢ oneHkon 7 cemectp OD u 4 kype 3P

IUIAaHUPYEMBIX  PE3YJIBTATOB

OCBOCHUA

[lepeuens komMneTeHUUH, HOPMUPYEMBIX B IPOLIECCE OCBOCHMSI IUCIUILIMHBI

Konx n nanmenoBanue
KOMITIETEHIINHA

KOH HHAWKaATOpa JOCTUKCHUSA KOMIIECTCHIINN

ITK-2 Cniocoben
OpPraHU30BBIBATh PAOOTHI MO
SKCIITyaTalu, IPOU3BOICTBY
1 PEMOHTY JIOKOMOTHBOB;,
pa3pabaTbIBaTh MPOCKTHI
00BEKTOB HHPPACTPYKTYPHI

[MK-2.1. Ananusupyer MHOPACTPYKTYPY JOKOMOTHBHOTO XO3SIMCTBA; OCHOBHBIC (DYHKIIMH
NPEANpUSTHA M TIOAPa3JIeNIeHNH JIOKOMOTHUBHOTO XO3SCTBA; KOOPAMHUPYET paboTy
nepcoHajja TMpH BBINOJIHEHHH Pa0OT MO IKCIUTyaTalldd M PEMOHTY JIOKOMOTHBOB; 3HAET
TEXHOJIOTHIO MPOM3BOICTBEHHBIX IPOLIECCOB B CTPYKTYPHOM IOAPa3AEICHUN OpTaHU3aLUuN
JKEJIE3HOIOPOKHOTO TPAHCIOPTA; HOPMATHBHO-TEXHUIECKHUE M PYKOBOJSIINE JOKYMEHTHI
[0 TUIAHWPOBAHMIO PabOT ydyacTKa MPOW3BOJCTBA MO TEXHUIECKOMY OOCITY)KHBAaHUIO H
PEMOHTY JIOKOMOTHBOB M UX OCHOBHBIX y3JIOB

JJOKOMOTHBHOI'O XOSﬂﬁCTBa, ux
TEXHOJOIH4YCCKOI'O
OCHallICHUMA

I1K-2.2. Opranusyer pa3pabOTKy MEpPONpPHUSATHH 10 pealn3ali TEXHUYECKOH ITOJIMTHKH,
KOMIUIEKCHBIX TIPOTpaMM IO COBEpIICHCTBOBAHHUIO, PEKOHCTPYKLUH, MOACPHHU3ALUU U
TEXHUYECKOMY IepEeBOOPYKEHHIO JISHCTBYIOIIEr0 MPOU3BOICTBA

P€3YJIBTaTBI 06yquH51 Mo JUCHUIIIIMHE, COOTHECCHHLBIC C INIAHUPYCMbIMU
pe3yjbTaTaM OCBOCHUSA O6paSOBaT€HBHOﬁ IMporpaMmbl

Kox 1 HanMeHOBaHHNE HHANKATOPa Pe3ynbraThl 00y4YeHUs 10 AUCHUIUINHE OrieHOYHBIE
JIOCTHIKEHUS KOMITETEHIIUH MaTepHUAaIIbI
(m/0-7 cemecTp, 3/0-
4xypc)

IIK-2.1. AHammsupyeT HUHPPACTPYKTypy
JIOKOMOTHUBHOTO  XO35fiCTBa; OCHOBHBIE
(yHKUMM TpeAnpusTHH U TOoApa3IelieHUI
JIOKOMOTUBHOTO XO3SICTBA;
KOOpAMHHUpPYET paboTy TmepcoHala IIpu
BBITIOJIHEHUH DPa0OT MO IKCIUTyaTalld M

PEMOHTY JIOKOMOTHBOB; 3HaeT
TEXHOJIOTHIO IIPOU3BOACTBEHHBIX
HPOLIECCOB B CTPYKTYpPHOM
HOAPAa3ICICHUN OpraHu3aLn
HKEJIe3HOAOPOXKHOIO TPaHCIOPTA;
HOPMAaTHBHO-TEXHUYECKHE u
pyKoBoZsIITE JIOKYMEHTBI o
IUTAHUPOBAHMIO pabot ydacTka
IPOU3BOACTBA 1o TEXHUYECKOMY

06CJ'Iy)KI/IBaHI/I}0 U PEMOHTY JIOKOMOTHBOB
1 MX OCHOBHBIX Y3JIOB

OOyJatomuiicst 3HaeT: Momenu obecreueHusl Ka4ecTa B
JIOKOMOTHBHOM  XO3SICTBE; TpeOOBAaHUS K CHCTEMaM
Ka4yecTBa; MEXAyHapOAHbIE CTaHIAPTHI  YIPABJICHUS
KayecTBOM; HopMaTuBHbIe JTokyMeHTl OAO "PXKI" mo
obecriedeHUI0  KadecTBa  mpoaykuuu  (yciyr) B
JIOKOMOTHBHOM XO3SHCTBE; HOMEHKJIATYPY

Bomnpocsr (1 —10)

OOyuaromuiicst ymeer: PaspabGarbiBarh TpeGoBaHMSI K
o0ecreyeHuIo 6e30TKa3HOCTH, TOTOBHOCTH U 6€30I1aCHOCTH
ABTOHOMHBIX JIOKOMOTHBOB

3amanus (1-3)

OO0yuaronuiicst BJIAJICET: HoBbIMH  TpHUHIUIAME
yIpaBIEHHs 0€30TKa3HOCTBIO 31 TOTOBHOCTBIO
JIOKOMOTHBOB

3anmanus (1-5).

IK-2.2. Opranusyer pa3paboTKy
MEpONpUATHH 1o peanuzanuu
TEXHUYECKOH IONMTUKH, KOMIUIEKCHBIX
mporpaMM IO  COBEPIICHCTBOBAHUIO,
PEKOHCTPYKIIUH, MOJICpHU3AIIH u
TEXHHYECKOMY MIEPEBOOPYKEHHIO

JIEHCTBYIOIIETO IPOU3BOJICTBA

OOyuatomuiicss 3HaeT: MeToapl H3MEpEeHHs M OLCHKU
roKaszarenei KadecTBa npu 9KCILTyaTaluu i
00CIy)KHBAaHHH aBTOHOMHBIX JIOKOMOTHBOB; OpPTaHHU3AIHIO

Bompocsr (11 —20)

CepTI/I(i)I/lKaLlI/II/I CUCTEM MCHCI>KMCHTA KadyecTBa B

JIOKOMOTHBHOM XO3SHCTBE.

OObyJatommiics yMeeT: OIICHUBATh croumocTh | 3amanus (1)
JKM3HEHHOTO LUKJIA IOKOMOTHBOB.

OO0yuaronuiics BJIAJICET: Hoeeivu  npunnmnamu | 3amanus (1-3)

yrupaBJICHHA Ka4€CTBOM AaBTOHOMHBIX JIOKOMOTHBOB Ha
BCCX dTanax ux XHU3HCHHOI'O ITMKJIa

[TpomMexyTouHas aTTecTanus (3a4eT ¢ OICHKOW) TPOBOJAMUTCS B OJTHOM U3 CIIEAYIOMUX (Gopm:

1) cobecenoBanue;

2) BeImosHeHHe n/uim pasmenienue 3axanuii B DMMOC Caml YIIC.







2.

TI/Il'IOB]:IeI KOHTPOJIbHBIC 3aJaHUA HJIN UHBIC MaTePHUAJIbI 1JId OHCHKH 3H3HI/Iﬁ, YMeHHﬁ,

HABBIKOB U (MJIN) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIUX YPOBEHb C()OPMHUPOBAHHOCTH KOMIIETEH Ui

2.1 TunoBbie BONPOCHI (TECTOBbIE 3aIaHUSA) VISl OLEHKH 3HAHUEBOI0 00Pa30BaTEeIbLHOI0

pe3yJabTaTta
ITpoBepsieMbIii 00pa30BaTEIbHBIN PE3YIbTAT:
Kon n HanMeHOBaHNE HHKATOpa O06pazoBarenbHBII pe3yIbTaT
JIOCTHXKEHUS] KOMITETEHIMN
MK-2.1. Anammupyer | OOywarommiicst 3HaeT: Mogenn ofecredeHrus KayecTBa B JIOKOMOTHBHOM —XO3SIHCTBE;

HHPPACTPYKTYPY JIOKOMOTHBHOTO | TpeOOBaHHA K CHCTEMaM KadecTBAa; MEXIyHapOJHBIE CTAHIAPTHI YNpPaBIEHHs KayeCTBOM;
XO3SMCTBA;

HpC,Z[HpI/IﬂTI/Iﬁ u HO,Z[paS,Z[eHeHI/Iﬁ JIOKOMOTHBHOM XO3SIICTBE; HOMEHKIIATYPy
JIOKOMOTHBHOT'O XO3SICTBA,
KOOPJMHUPYET paboTy mepcoHasa
npu BBIITOJIHCHHUH pa60T 110
OKCILTyaTalluu u PEMOHTY
JJOKOMOTHBOB; 3HACT TCXHOJIOIHIO
MMPOU3BOACTBEHHBIX ITPOLECCOB B

CTPYKTYpPHOM NOJpa3AeIeHIH
OpraHHU3alUK KENE3HOA0POIKHOTO
TPaHCIOPTa; HOPMAaTHBHO-

TEXHHYECKHE U  PYKOBOJSAIINE
JOKYMEHTHl II0 IUIAHUPOBAHHIO
paboT ydacTka NPOU3BOJCTBA IIO
TEXHUYCCKOMY OOCIYKHBAaHUIO W
PEMOHTY JIOKOMOTHBOB H HX
OCHOBHBIX y3JI0B

Ipumepwr sonpocos/3adanuii
Bomnpoc 1. I[Tpuammm «Poxb pykoBOACTBa» 03HAYAET, UTO:
1. Ha NpeNnpHUATHH AOJDKHO OBITH YMEJIOe PYKOBOJCTBO.
2. PyxoBoacTBO NOMKHO 0OecIieunBaTh BOBICUEHHOCTh IIEPCOHANA B JOCTH)KEHHE 1IeJIel OpraHu3amuH.
3. PykoBozacTBO 10JKHO 0OecnieunBaTh 3G (PEKTHBHOE CTPATETHYECKOE Pa3BUTHE OPraHU3alNH.
Bonpoc 2.ITpunnun «IlocTosHHOE yiIydllleHHe) 03Ha4aeT, 4To:
1. HeoOXOIMMO IOCTOSIHHO COBEPILIEHCTBOBATH CPEICTBA MPOU3BOJICTBA MPEIPHSITUS
2. HeoOXOJMMO NOCTOSIHHO YJIy4lIaTh CBEICHHs M 3HAHMUs, 3a()MKCUPOBAHHBIE HA HOCUTENSIX HH(OPMAaIK
3. HETpephIBHOE yIyYIICHHUE SBISACTCA IOCTOSIHHOM LGB0 OpPraHU3alnu
Bompoc 3. CocTaBHO# 9acThI0 MEXaHH3Ma YIPABICHHUS KaUE€CTBOM IPOIAYKIUH SIBIISETCS:
1. monWTHKA MPEANPUATHS B 00JIaCTH HOBOW MPOAYKIMN
2. cucTeMa MEHEKMEHTa KauyecTBa
3. cucreMa KOHTPOJIS KayecTBa MPOAYKIIHH
Bompoc 4. Cucrema MeHe)KMEHTa Ka4eCTBA CO3/IACTCS JUIA:
1. peanm3anuy MOJUTHUKU MPEATPUATHS B 00JIACTH KadecTBa
2. oOweauHEHUeE 1ejei B 001aCcTH KauecTBa CTPYKTYPHBIX MOJIpa3/ie]IeHHI OpraHnu3alluu
3. peanu3aiyy Leneld opraHnu3alii, 00eCIeYNBAIINX PEIISHHE ero CTPATerHYeCKHX 3a71a4 B 00JIaCTH
KayecTBa
Bormpoc 5. MexaHu3M yIpaBieHHs] KA4ECTBOM BKIIFOYAET:
1. W3AEpXKKU MpeAnpUsATUS
2. 3aJa4d CTPATErMYECKOTO IIAHUPOBAHUS
3. peanu3aiuio NpoayKIuu
Bompoc 6. [Tonmutuka OAO «PXK/I» B obnactu xauectBa popmupyercs:
1. pyxoBoactBom OAO «PX]I»
2. CoBeTOM JIUPEKTOPOB MPEATIPUSATHS
3. HauaTeiM KBau(UITIPOBAHHBIM MEHEKEPOM
Bompoc 7. OCHOBHBIM CTaHIapTOM, C ITOMOIIBIO KoToporo co3naercsi CMK, Ha3piBaeTcs:
1. HCO 9001:2000
2. HCO 9000:2000
3. HCO 9004:2000
Bomnpoc 8. IIporeccHslit Toxoa- 3T0:

OCHOBHbIE (yHKIMM | HOpMaTuBHBIE nOKyMeHTE OAO "PXI" mo obecredenuro kadecTBa MPOAYKUMH (YCIIyr) B

1

HpI/IBOZ[HTCSI TUIIOBBIC BOIIPOCHI M 3aJlaHus. OI.ICHO'—IHBIC Cpe€acTBa, MNPCAHA3HAYCHHBIC JII MPOBCIACHHA aTTCCTALIMOHHOI'O

MEpONPUATHSL, XpaHITCs Ha Kadenpe B AOCTATOUYHOM /Il MPOBEJCHHUS OLEHOYHBIX MPOLERyp KOJIMYecTBe BapuaHTOB. OllEHOYHbIE
Cpe/ACTBa MOAJIEKAT aKTyalH3aldd C YY4ETOM DPa3BUTHs HayKH, OOpa3oBaHMA, KyJIbTYPbl, SKOHOMHKH, TEXHHKH, TEXHOJOTHH H
conanbHON cepbl. OTBETCTBEHHOCTH 32 HEPACIPOCTPAHEHHE COAEPKAHMUS OLIEHOYHBIX CPEACTB CPEAM O0YHAIOIIMXCSl YHUBEPCUTETA
HecyT 3aBelyromui kadeapoi u npenogaBaTenb — pa3pabOTUNK OLEHOYHBIX CPEJICTB.



1. mpuHIMO OpraHU3aluH,

2. TIONWTHKA Ka4ecTBa OpraHM3alvy,

3. PYKOBOJCTBO K JICATEILHOCTH OPraHH3aIlUH.
Bompoc 9. Ilpouecc onpenensieTcst Kak:

1. ympasmsromas AeATEIbHOCTh, MMEIOMIAs BXOBI M BBIXO/BI

2. TOJy4eHHe KOHEYHOH MPOIyKINHU OpraHH3aluy

3. COBOKYIHOCTB BHJOB JISTEIBHOCTH, TPEOOPA3YIONIINX BXOBI U BHIXO]
Bonpoc 10. busnecc- nporeccsl- 310:

1. mpomeccsl, co3amomue 100aBIEHHYIO IIEHHOCTb,

2. mporecchl (HHAHCOBOTO MEHEHKMEHTA,

3. mporieccsl, onpenaensontie 3¢ heKTHBHOCTh TOTO WIIM HHOTO BHa OM3HEca.

[IK-2.2. Opranmsyer pas3pabotky | OOyuarommiicss 3HaeT: MeToapl H3MEpeHHs W OLICHKH [OKa3aTelied KadecTBa MpH
MEpOIPUATHIA O  pealu3aluu | KCIUTyaTallud M OOCITYKHBAHMM ABTOHOMHBIX JIOKOMOTHBOB; OPTaHH3alMIO CcepTH(HKAIUN

TeXHquCKOﬁ TIOJINTHKH, CHUCTEM MCHCI)KMCHTA Ka4ueCTBa B IOKOMOTHBHOM XO3SMCTBE.
KOMILIGKCHBIX ~ MPOTpaMM 110
COBEPIIEHCTBOBAHUIO,

PEKOHCTPYKLIMY, MOACPHU3ALUU U
TEXHUYECKOMY TI€PEBOOPYKEHHIO
JIMCTBYIOIIETO POU3BOJICTBA

Ilpumepywr 6onpocos/3adanuii

Bonpoc 11 KoaddurieHT 3amaca TOYHOCTH IPOLIECCa OMPEACIISICTCS Kak:

1. OTHOLIEHHE J0MyCKa KOHTPOJIMPYEMOTO NapaMeTpa K CpeiHEMY KBaJpaTHIeCKOMY OTKJIOHEHHIO pa3dpoca
mporecca

2. OTHOLIEHHE AOITyCcKa KOHTPOIMPYEMOTO apaMeTpa K CpeHEMY KBaJPaTHIECKOMY OTKIOHEHHIO
paszbpoca nporiecca, TOMHO)KEHHOMY Ha 6

3. IIpousBeneHre 10MycKa KOHTPOJIIMPYEMOTO TIapaMeTpa ¥ CPEAHEro KBaApaTHIeCKOro OTKIOHEHUS
pasbpoca nporiecca.

4. OTHoOLIEHHE J0ITyCKa KOHTPOJIMPYEMOT0 apaMeTpa K CpeiHeMy KBaJpaTHYeCKOMY OTKJIOHEHHIO pa3dpoca
mporiecca, IOMHOKEHHOMY Ha 3

Bonpoc 12 KoHTponb cpeAcTB TEXHOIOTHYECKOT0 OCHAIIEHHS Ha MIPON3BOICTBE OCYIIECTBIISIETCS OTAEIOM:
1. KagecTtBa

2. I'maBHOTO MEXaHMKa

3. I'maBHOrO TE€XHONIOra

Bompoc 13 IIpu nocTpoeHNN KOHTPOJIBHBIX KapT UCIIONIB3YIOTCSI BRIOOPKH HE MEHEe:

1. 100 equnuI

2. 50 equHULL

3. 20 equHMUIL

4.4 -5 enuHulg

Bomnpoc 14 Iuxn PDCA (Iyxapra wiu eMruHTa) ONpeaenser:

1. MeTomooruio HEPEPHIBHOTO COBEPIIEHCTBOBAHMSL.

2. lllaru o NPUMEHEHHIO CTATUCTHYECKUX METOJI0B KOHTPOJISL.

3. DTanbl KOHTPOIIS Ka4ecTBa MPOAYKIINU

Bompoc 15 Cxemsl cepTudUKaIMU TPOAYKINHT Pa3IHYaroTCs:

1. YpoBHEM MPOBOJUMBIX UCTIBITAHUI

2. Hanu4ueM Win OTCYTCTBHEM M YPOBHEM IPOBOJMMOTO HHCHEKIIMOHHOTO KOHTPOJIS

3. KonnuectBom opopMIIsieMbIX TOKYMEHTOB

4. HannyueM Wiy OTCYTCTBHEM M YPOBHEM IIPOBOJMMON MPOBEPKU IPON3BOJICTBA

Bonpoc 16 Ilokaszarens Haie)KHOCTH XapaKTePU3YIOT CBOKUCTBA:

1. be3oTka3zHOCTH

2. JlonroBe4YHOCTH

3. PemoHnTONpUTroaHOCTH

4. CoxpaHaeMOCTH NPOIYKIUU

Bonpoc 17 Ilokazarens kauecTBa 5KOHOMHUYHOTO HUCIIONB30BAaHMS CHIPhS, MaTepHAJIOB, TOIUIMBA M SHEPTHU
XapakTepU3yeT YPOBEHb 3aTpar:

1. IIpu npoeKTUPOBaHUHU U3TOTOBIEHUN MPOAYKIIMH

2. IIpwu sxcmTyaTanuy WM MOTpeOIeHAN TPOIyKIIHN

3. Her npaBunbHOro oTBeTa

Bonpoc 18 TexHOIOTHS KOHTPOJIS pa3padaThIBACTCS OTIEIOM:

1. KagectBa

2. I'maBHOrO ME€XaHMKa

3. 'maBHOTO TEXHONOTA

4. TeXHHYECKOTO KOHTPOJIS

Bonpoc 19 Meton cTaTHCTHYECKOTO KOHTPOIS - Auarpamma [lapeTo ucmons3yerces s mokasa:

1. Hanbomnee yOBITOUHBIX BHIOB Opaka MM IPHYUH HECOOTBETCTBHM

2. BenuuuHbI paccenBaHMsl KOHTPOINPYEMOTO TapaMeTpa

3. He npaBuibHOT0 OTBET

Bonpoc 20 Dransl neTyiu KauecTna:




1. OnuHHAALATH, OT MAPKETUHTA JI0 YTHIM3AIUHU TTOCIIC UCTILITAHUS.

2. J1eBATh, OT pa3pabOTKH TEXHHYECKIX TPEOOBAaHUN K TPOILYKIIMU A0 TEXHUIECKOH IMOMOIIX B OOCITY>)KUBAaHHH y TTOTPEOUTEIS.
3. llecTh, OT KauecTBa BXOSIIAX MaTEPHAJIOB J0 peaIN3alliil MPOTYKIIHH.

4. OCHOBHBIX YETHIpE, OT IMMOATOTOBKH K Pa3paboTKe MPON3BOACTBEHHOTO MPOIecca A0 YIAKOBKH W XPaHESHUS Ka9eCTBCHHOM
TOTOBOM MPOJYKITHH.

2.2 Tunosble 3aJaHUA VIS OLIEHKH HABBIKOBOI'0 00pa30BaTeIbHOIO pe3yJbTaTa

[TpoBepsiemblii 00pa30BaTENIbHBIN pPe3yIbTaT:

Kon n HanmeHnoBanue O0pazoBaTenbHBIA pe3yIbTaT
WHIUKATOpa JOCTHKEHHS
KOMIETEHIIUU
[IK-2.1. Ananusupyer OOyuaromuiicst ymeet: PaspaGaTbeiBath TpeOoBaHHs K 00€CIEUCHUIO 6E30TKa3HOCTH, TOTOBHOCTH
uHppacTpykTypy 1 6e30I1aCHOCTH aBTOHOMHBIX JIOKOMOTHBOB

JIOKOMOTHUBHOI'O XO35HMCTBA;
OCHOBHBIE (DYHKIIHU
TPEINPUATUI U TTOApa3AeeHUuN
JIOKOMOTUBHOT'O XO3UCTBA;
KOOpAWHUPYET paboTy
NepcoHasa MpU BEITOJHEHUU
paboT 110 KCIUTyaTaly 1
PEMOHTY JJOKOMOTHUBOB; 3HAET
TCXHOJIOTUIO TPOU3BOACTBECHHBIX
MIPOLIECCOB B CTPYKTYPHOM
NO/IPAa3JIENIEHUN OpraHu3aluu
JKEJIE3HOJOPOKHOT0 TPAHCIIOPTA;
HOPMAaTUBHO-TEXHUYECKUE U
PYKOBOASIINE JOKYMEHTBI IO
IUTAHUPOBAHHUIO paboT y4acTka
IMPpOM3BOJCTBA IO TEXHUYECKOMY
00CITyKMBaHHIO U PEMOHTY
JIOKOMOTHBOB M UX OCHOBHBIX
y3J10B

Tpumepwl 3adanuii

3aganue Nel Onpenenenne GpakTopoB, BAMAIOMINX Ha KAYECTBO MTPOITYKINH JJIOKOMOTHBHOTO JIETIO C ITIOMOLIBIO AUArpaMMBbl
Hcukassl

Leab padoTsl: NpuOOpPETEHHE NPAKTUYECKUX HABBIKOB ITOCTPOEHHS IPUUYMHHO-CIIEICTBEHHOM JMarpaMMBbl, OIpe/ielieHne
TJIABHBIX U BTOPUYHBIX (baKTOpOB, BJIMAIONINX HAa KAY€CTBO, paCIIpEACIICHUEC q)aKTOpOB IO CTCIICHU BA>XHOCTH.

[Iporuecc oLeHKH ¢ MOMOLIBIO AUarpaMmbl cHkaBbl mopa3yMeBaeT coOI0ICHUE Psiia yCIOBHIA:

1. Meron «narpamma VcukaBeny 1ienecoodpa3Ho IPpUMEHSTh IpH padoTe B KOMaHIaXx.

2. IlpuMensieTcst IPUHINI aHOHUMHOCTH BBICKa3bIBaHUI.

3. Ha skcniepTr3y BBIIENSETCS OTPaHMYCHHOE BPEMS.

Il1an BbINOJIHEeHUs PadOThI:

1) dopmupyeTcs 3aroToBKa JUIs HOCTPOSHUS TUarpaMMbl. B cOOTBETCTBUH ¢ BAPHAHTOM, JIOJDKEH OBITh yKa3aH 0OBEKT aHan3a.
OOBeKT aHau3a cieyeT HallucaTh B CEPEMHE IPaBoOro Kpast 4yucToro ymcra Oymaru. CieBa HalpaBo HEOOXOIUMO ITPOBECTH
MIPSIMYTO JINHHIO, KOTOpasi OyAeT MpeACTaBIATh COO00H OCHOBY OymyIueil nuarpaMMbl MIcHKaBsI;

2) 3anuchIBalOTCA TJIaBHBIE PUYMHBI (HE MEHee 5), BIUAIOIIME Ha MOKa3aTeNb KadecTBa, COETUHUB UX C OCHOBOH M PACIIOJIO0KHUB
OCHOBHEBIE OJIIKe K O0BEKTY aHAIH3a;

3) OmpenensroTces ¥ 3aMKACHIBAIOTCS BTOPUYHBIE IPUYHMHEI (He MeHee 2) IS YK€ 3allMCAHHBIX TIaBHBIX IIPHYNH, COSIIMHSIOIINECS
JTUHASIMHA MEXKITY COOOi;

4) Jlanee nyist BTOPOCTENEHHBIX IPUYUH TaKKe BBIABISIETCSI KAK MUHUMYM OJIHA TPEThECTENeHHass IPUYNHA 1 COSANHSIETCS
JIMHUEN C BTOPOCTEIIEHHOW MPUYHHOM;

5) UcknroyaroTcst MOBTOPHI MPUYKH U TIPOBEPSETCS JIOTHYECKAs CBS3b KAXKI0H MPUUNHHOM [ETTOYKH.

6) Hanocurcs Bcst HeoOxoanMasi nHGopMaruio (HaJIHCH) U IPOBEPsAETCS 3aKOHYEHHOCTh COCTABICHHOM MPUIMHHO-
CJIEZICTBEHHO JAMarpamMMsbl VICHKaBBIL.

3amanne Ne2 OnpenencHne NPUIHH MOSIBICHUS CYIIECTBEHHO BaKHBIX 1€(EKTOB MPOTYKINH JOKOMOTHBHOTO JAEMO C OMOIIBIO
nuarpammel [lapeto

Leab padoThl: M3YYUTH HOPSIOK IIOCTPOCHUS U aHAIN3 tuarpammMel [1apero.

Juarpamma Iapero ncrons3yeTcs IpH BEISIBICHUH HanOOJIee 3HAYNMBIX M CYIIECTBEHHBIX ()aKTOPOB, BIHIONINX Ha
BO3HMKHOBEHHE HECOOTBETCTBUI MM Opaka. [[narpamma IlapeTo naet BO3SMOKHOCTb YCTaHOBUTH NPUOPUTET ICHCTBHSIM,
HEOOXOAMMBIM JyIsl perieHust npooiemsl. Juarpamma [apero u npasuiio [lapeTo mo3BoisIOT OTAETUTH BaXKHBIE (PaKTOPBI OT
MaJIO3HAYUMBIX 1 HCCYHICCTBCHHBIX.

IInan BbINOJIHEHHs PadoOThI:

1) ITomydenue cTaTHCTHYECKUX JAHHBIX B JAHHOHW paboTe 3aMEeHSAETCs SKCIEPTHON OIEeHKON. [ MOMyYeHnsl CTaTHCTHIECKOI
BBIOOPKHM TPYIIa B COOTBETCTBUH C BAPHAHTOM 33JaHHS pacrpeersieT (GakTopsl, BIUAIOMNE HA pAacX0/ TOILUTUBA IO
YMEHBIICHUIO HX 3HAYMMOCTH B MOPSIIKE YOBIBAaHHS;




2) Kaxxnomy akTopy mprucBanBaeTcsi 10l BIUSHUS B BHIOOPKE B COOTBETCTBHH C UCXOJHBIMHU JTAHHBIMH;

3) IToctpoenue cromduaToir quarpammsl. I1o ocu aGCIce OTKIAABIBAIOTCS (DaKTOPHI, 0 OCH OPAMHAT — UX JIOJIS BIUSHUS.

4) IlocTpoeHne IMHIKM CYMMapHBIX 3HaueHUH. HaumHas oT mepBOro M 3akaHYMBAs! MMOCICAHUM, CyMMUPYETCS OIS BIMSHUS, IPH
9TOM Hayano (pakTopa, eClId CYUTATh OT Hadalla KOOPJMHAT, COOTBETCTBYET CHUTYAIlHH 0 BKIIOUCHHS B Pacu€T paKTopa, a KOHeIl
(hakTopa — CUTyaIlH MTOCTIe BKIIFOUCHHS B pacueT GakTopa.

3amanne Ne3 lcmone3oBaHue rpaduKoB, AWarpaMM W THCTOTPaMM JUIS OICHKH TEKYIIETO COCTOSHHS, W IPOTHO3WPOBAHUS
Pe3yIBTAaTOB, MO CIOKUBIIMMCS TCHICHIIUSAM B IOKOMOTHBHOM XO35HCTBE

Lean padoTsl: noTyueHHE NPAKTUIECKUX HABBIKOB aHAJIM3a JaHHBIX, PEACTABICHHBIX B rpadueckoM BUJE.

Ilnan BpINOJHEHHS PaGOThHI:

1) Pa3zpabotka crarucruyeckoit mogenu. CTaTHCTHYECKYIO MOJIEIb MOYKHO CTPOUTH 2 CIIOCOOAMU: C ITOMOIIBIO IPOU3BOIBHOTO
c60pa JAaHHBIX UJIX C IIOMOIIBIO BMHHqueCKOﬁ 3aBUCUMOCTH. BBI/UIy TOTO, UYTO AJIsA 6OJ'IBI_HI/IHCTB3 06'beKTOB I/ICC.HG}IOBB.HI/H‘/’I
CTaTUCTHYECKHE 3aBUCHMOCTH OTCYTCTBYIOT WII HX COOp, IIPECTABIAET COOOH CIIOKHYIO 3a7a9y, YMECTHO BOCIIOIh30BaThHCS
CTII0COOOM TIPOHU3BOJIBHOTO cOOpa JaHHBIX.

2) [Moctpoenue rpaduyeckoil MOAETH HA OCHOBAHUH MOJTYYCHHBIX TaHHBIX.

3) Ha ocHoBanuu rpaduieckoil MOsIeNu JieNaeTcsi BEIBOJ O CYIIECTBOBAHMH 3aKOHOMEPHOCTEH B pa3paboTaHHON
CTaTUCTUYECKON MOJIEINH.

[1K-2.2. Opranusyer pa3pabotky | OOy4aroumics yMeeT: OleHHBATh CTOMMOCTD KU3HEHHOTO [IUKJIA TIOKOMOTHBOB.
MEpONPUITUI 10  peanu3aluu
TEXHUIECKON TOJIUTHKH,
KOMIUIEKCHBIX ~ TIPOTpaMM  TIO
COBEPIIEHCTBOBAHMIO,
PEKOHCTPYKIIMH, MOAEPHHU3AINU
u TEXHUYECKOMY
NIEPEBOOPYKEHHIO
JIHCTBYIOIIETO IPOU3BOJICTBA

3amanue Nel OrieHKa CTOMMOCTH JKU3HEHHOTO LIMKJIA TEIIOBO3a

ens 3amaHusi CPaBHUTH CTOMMOCTh JKM3HEHHOTO I[MKIIA TEIUIOBO30B, BBIOpaTh Jy4IIMHA BapHaHT IS KOHKPETHBIX
IKCILTYaTal[IOHHBIX YCIOBUIA

Co3maHne ¥ OKCIDTyaTanus JIO00TO TEXHWYECKOTO U3ICTHUsS TPeOYIOT ONpeACTCHHBIX pPAa30BBIX W TEKYIIMX 3aTpart,
pacrpeieNieHHbIX M0 BpeMeHH. [IpoI0KUTEIbHOCTh ATHX 3aTpaT UMEHyeTCs «oKu3HeHHbIM Iukaom» (OKIT). TIpuMeHuTensHO K
nmokomotuBy JKI[ nmpencraBiser coboit meproa 0T Havara pa3paboTOK MO ONMPEACICHUIO TTOTPEOHOCTH B HOBBIX CPEICTBAX TATH U
JI0O OKOHYAHHS CPOKA HMX CITy>KOBI. JTOT MEPUOJ MOXKHO pa3eiUTh Ha JBe 4YacTu. [lepBas BKIIOYAeT B ceOsl UCCICIOBAHUS U
MOJITOTOBKY TPeOOBAaHMI K MEPCHEKTHBHOMY THIIAXy JIOKOMOTHBOB M K KOHKPETHOW HOBOW CepHH, IpEABAPHTEIHHOE
OIPE/ICIICHUE MTOJUTOHA €€ UCIO0Ih30BAHUS M IPOTHO3MPOBAHUE MOTPEOHOM YHUCIICHHOCTH.

T1IK-2.1. Anammupyer | OOyuaromuiicst Bmageer: HOBbIMU HpHHIMIIAMA YIPAaBICHHUS OE30TKa3HOCTHIO U TOTOBHOCTBIO
HHPPACTPYKTYPY JIOKOMOTHBOB

JIOKOMOTHUBHOT'O X0351CTBA,

OCHOBHEBIE GbyHKIIN

MPEANPUITHI U TOApa3AEICHUI

JIOKOMOTHBHOT'O X0351CTBA,

KOOPAWHUPYET paboty

MepcoHaja TPU  BBIIOITHEHUHN
paboT TO O3KCIUTyaTallud |
PEMOHTY JIOKOMOTHBOB; 3HAET
TEXHOJIOTHIO TPOU3BOJCTBEHHBIX
MPOLECCOB B CTPYKTYPHOM
NOJpa3JeieHud  OpraHU3aIuu
KEJIE3HOJOPOKHOT0 TPAHCIIOPTA;
HOPMaTHBHO-TEXHUYECKHE "
PYKOBOISIIME JOKYMEHTHI IO
IUTAHUPOBAHMIO PAa0OT ydacTKa
TIPOU3BO/ICTBA MO TEXHUIECKOMY
0OCITy)XKMBaHMIO ¥ PEMOHTY
JIOKOMOTUBOB M HX OCHOBHBIX
y3J10B

Ipumepwr 3a0anuti

3ananue Nel «Ayaut mpouecca»

Coneprxanue 3a1aHus:

Ykaxwure B stueiikax myHKThI TpeboBaruii MCO 9001 k kaxI0My M3 JIEMEHTOB IpoIiecca.
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3ananue Ne2 Ilpenynpeskaaomue aeicTBus.

Conep:xanue 3aaHusi:

1. IlpencraBbTe B COOTBETCTBHH C JITOPUTMOM CHUTYAIIMIO 10 OCYHIECTBICHHUIO MPEAYIPEKAAIOIIETO ISHCTBUSI B OPraHU3allty,
KOHKPETHBIM MEPOIPHUATHEM KOTOPOTO TI0 ATAIY 5 TaOIHUIIBI SBISETCS OJHO U3 CIEMYIONINX JCHCTBHIA:
- MOJIrOTOBKA 1 00YYEHHE TIEPCOHANA;

- MOCTAHOBKA Ha MPOU3BOJICTBO HOBBIX BUIOB H3/ICIHIA;

- MOJICpPHHU3AIUS 000PYIOBAHHUS JJIs TIOBBIIICHUS €0 MPOU3BOIUTCILHOCTH;

- pa3paboTKa THITOBOTO MPOEKTA JIJIsl COKPAIICHUST CPOKOB IIPOCKTHPOBAHMUS;

- IBMCHCHUC KOHCTPYKIHU NPOAYKIHHN JIJId CHUKCHHUS YPOBHS BO3BPATOB OT HOTpe6I/ITe.]'IH;

- OCYIIIECTRJICHHUE IJIAHOBO-TPEAYIPEAUTEIIEHOTO 00CITY)KUBAHHS 000y IOBAHUS.

2. 3anuuiuTe Tanbl NPeIYNPEKIAIOUIECTO IeCTBHS JIJIsi KOHKPETHOM CUTYalluH B TAOIHILY.

Ne Heo0xoanumble paboThI IS OCYIIECTBICHHS IPEAYIIPEKTAFOLICTO OnucaHue CUTyaluu
JICHCTBUS
1 MoHuTOpUHT HHPOPMALMH U ASSITEIBHOCTH OPraHU3aUH C

MpUMEHEHHEeM (YHKIHUIT ydeTa, B TOM YHCIIE Pe3yJIbTaTOB KOHTPOJIS,
HCTIBITAHU M IPOBEPOK (ay/Ta) MPOAYKLHH, MPOLECCOB U CHCTEM

2 YcraHOBICHNE NOTEHIMAIBHBIX HECOOTBETCTBHUI U APYTUX
MOTEHIHAIBHO HEXKENATENbHbIX CUTYallUil HA OCHOBE aHaIn3a
PEe3yJIbTaATOB MOHUTOPUHI'A

3 OreHNBaH1E HEOOXOMMOCTHU JISHCTBHH C LIENBIO MTPEAYTPEKICHUS
MOSIBJIEHUS] HECOOTBETCTBUI U IPYrUX NOTEHLMAIBHO HEXKENATEIbHBIX
CHTYalHii Ha OCHOBE PHCKOB U 00ECTICUCHH S ONTHMAILHOTO
pacIpesieNieHusi pecypcoB

4 YcraHOBIEGHHE U BBIIEICHHBIX TOTCHINAIEHBIX HECOOTBETCTBUH H
JPYTHX MOTCHIUAIBHO HEXEIATeIbHBIX CUTYalMil IPUUMH HX
BO3HHKHOBEHHS

5 OmnpezeneHne 1 OCyLIECTBICHHE HEOOXOANMBIX IeHCTBHH (IITAHOB

MEPOIPUSTHIT) 110 YCTPAHEHUIO MM YMEHBILICHUIO IPUYUH
BBIJICJICHHBIX MMOTEHIUATIBHBIX HECOOTBETCTBUM U IPYTHX
MOTEHIMAJIBHO HEXKEJIATeIbHbIX CUTYaINi

6 AHanu3 NpeIpHHATHIX JEUCTBUI IS MOTEHIIHATbHBIX
HECOOTBETCTBHH M JIPYTUX NOTEHIUAIBHO HEXKEJIATeNIbHBIX CUTyallui, B
TOM YHCJIE OLICHKA UX PEe3YyJIbTATUBHOCTH

7 CrangapTu3anus, BKIOYas H3MEHEHHE padoT, BBITIOIHIEMBIX
NEPCOHAJIOM, @ TAKXKE aKTyaln3aluIo IPOLEAYp U JJOKyMEHTaLUU
MPOLIECCOB, B OTHOIICHUU KOTOPBIX MPEANPUHUMAIIUCH ACHCTBHSA

3aganne Ne3IIpu3HaKH NPoOLECCOB, NEPEIAHHBLIX HA CTOPOHY
Conep:xanue 3a1aHus:
Wzyunre nyHkt 4.1 «O6ume TpeboBanus» cranaapra MCO 9001, B OTHOILIEHHH YITPaBICHHS MPOLIECCAMHU, TIEPEJaHHbBIM
CTOPOHHHMM OPTaHHU3AIMSIM, a TAaKXKe MyHKT 7.4 «3aKkymnKum».
OOxymaiiTe 1 Ha OCHOBE Bamiero mpeacraBieHns o JaHHBIX 00BEKTaX yNPaBICHHUS B CHCTEME MEHEDKMECHTA KauecTBa

3alIHIINTC B Ta6JII/II_[y OTJIIMYUTCIIbHBIC IIPU3HAKN KIIPOLUECCOB, ICPCAAHHBIX HA CTOPOHY» M «3aKYIIOK».
HaumenoBanue IpusHaku
3aKYIOK nporneccos [ICO

Onpenensirouyii TepMHH (4TO ClIeNaTh?, TIaroi)
B3anmoieiicTBre B OTHOIICHUH (KaKOi opraHu3aimu?)
OObekT B3aumoaencTus (mpoaykius? ycayra?)
B3aumooTHomenus (kakue?)

CoTpyaHuuecTBO (10 JTUTEIBHOCTH)

IMponemypsl B3anMoeHCTBHS

(3aKoHOATENIbHBIC? IOKYMEHTHPOBAaHHBIE?)

JloBepre Mexy ydacTHHUKaMu (kakoe?)

Tpoueccel mprobdpeTerus (1o CBSI3K C MPOU3BOJICTBOM)
OOBEKT ynpaBiIeHUs

(IpOAYKIHMS, IPOLIECCHI, YCIYTH)

CyOBeKT ynpaBieHHs B OpraHu3aniy (IpHOOPETaIoT - Kakue
cayx0b1?)

HopMaTHBHasI JOKYMEHTAIHS

(Ha mproOpeTeHue - Kakas?, IpuMep)

Texuuueckas fokyMeHTaiws (4bs?)

Cucrema MeHe DKMEHTa (ubsi?)

TTokaszaresnu, onpeaessionne B3anMoieicTBre (Kakue?)




Mudbopmanus mo npoayKIKHU U nporeccam (1o JTOCTYIHOCTH)
KiroueBble XapaKTEpUCTUKH MPOIYKIMU 1 IPOLECCOB
(bopmasnusarius)

3aganne Ned CucreMa MeHeI:KkMeHTa KadecTBa. [loinTika B 00/1acTH KayecTBa
Coaep:xanue 3aJaHust

Ha ocHoBanuu omnpeneneHus TepmuHa «llonuTika B 001aCTH Ka4eCTBay, UCIIONIB3Ys MPUHIIMIT MCHEKMCHTA KaueCTRa,
CBSI3aHHBI C 3aWHTEPECOBAHHOM CTOPOHOW OpraHU3aAIMU «IIOTpeOuTENeM», CHOPMYITUPYHTE OCHOBHBIC Te3HCHI [lomuTHKH,
1IeJIeBBIC MTOKA3aTEIH, MEPOTIPHUSITHSI 110 MX JOCTH)KSHHUIO

IIpuniun ConeprkaHue MpUHIUIA Tesuc [Homutuxu IleneBoii mokasarens Meponpustus 1o
JIOCTHKEHHIO
LIeJIEBOTO TOKa3aTelst
Opuenranus Ha OpraHu3ayy 3aBUCST OT
MOTpeOHTENS CBOUX NOTpeduTenei, u

[0ITOMY JOJIKHBI
[IOHMMATh MX TEKYIIHE U
Oyaymye noTpeOHOCTH,
BBIMOJIHSATE UX TPeOOBAHUSI
U CTPEMHTHCS IPEB30ITH
UX OXKHUIAaHUs

3ananue NeS Koppekuusi 1 KOppeKTHpYIollee aelcTBuUeE.
Conep:xanue 3aaHusi:

1. HanummTe KOppeKIMK U KOPPEKTUPYIONINE ASUCTBUS K KOKIOMY IPUBEICHHOMY HH)KE HECOOTBETCTBHIO.
Ne HecooTsercTBre Koppekuusa Meponpusitue
KOPPEKTHPYIOLIETO IEHCTBHS

1 B oT/ene pa3BUTHS HMEIOTCSI HEYITSHHbIE TOKYMEHTHI H KOIIHH,
KOTOPBIC UCTIONB3YIOTCS B ACATEILHOCTH MEPCOHANA.
HopMaTHBHbIE JJOKYMEHTbI HE aKTYaJIM3UPYOTCS

2 B otzene kaapoB OTCYTCTBYIOT CBEIeHHS 00 00eciedeHUn
HEOOXOIMMO# IOATOTOBKH MEPCOHAIIA, HE COCTABIISIFOTCS 3asBKU U
[UIAHBI, HE PETUCTPUPYIOTCS Pe3yJIbTaThl 00YUEHHUS

3 Ha ckiazie MaTepuasioB HIMEET MECTO pa3MelIeHHEe He
HACHTU(PHUIUPOBAHHBIX EMKOCTEH C XKHUIAKOCTBIO, KOPOOOK

4 Ha cknaze rogHast npoayKiys, roToBas K OTIIpaBKe
MOTPEOUTENSIM, XPAHUTCSI BMECTE C Opakom

5 B npousBojcTBe Mpoxoibl MEXIY CTeIUIaKaMu 1

000py/I0BaHHEM 3aCTABJICHBI SIMKAMH, KOHTEHHEPAMH U T.[I.
ITpoayKiys JIEKUT Ha IOy

6 B orziene MapkeTHHra He BBIIOJIHACTCS JOKYMEHTHPOBaHHAs
npouenypa CTII 82101, oTCyTCTBYIOT HEOOXOJMMBIE 3aITHCH,
NIPEAYCMOTPEHHEBIC ITPHJIOKEHUAMHU K OSTOMY CTaHAAPTY

7 B nexe TO-3 oTcyTcTBYeT NOMIKHOCTHAS

WHCTPYKIHNA HAa 3aMCCTUTEII HaYaJIbHUKA I1€Xa

[IK-2.2. Oprammsyer pa3paboTKy Mepompuatuii 1o | OOydwaromuiics BiageeT: HoOBBIME NPHHIMIIAME YIIPABICHHS
peau3aliy TEXHUIECKON MOJMTHKY, KOMILIEKCHBIX [TPOrPaMM | KaueCTBOM AaBTOHOMHBIX JIOKOMOTHBOB Ha BCEX OTalaXx HX
10 COBEPIICHCTBOBAHWIO, PEKOHCTPYKIUH, MOJEPHU3AIMU M | KU3HEHHOTO IIMKIA

TEXHUYECKOMY [IEPEBOOPYKEHHUIO JIeHCTBYIOILEr0
TIPOU3BOJICTBA

Ipumepwl 3a0anuti

3aganne Nel OGocHOBaHHE IPOLECCOB KU3HEHHOT0 HUKJIA TPOAYKIINH
1. OpraHuzanusi CO3AaeT U MOCTaBIsIET 000PYAOBAHUE «ITOJ KIIIOW». JIJIsl KOHTPOJIS MPOAYKIMU OHA UCIOJNB3YeT YCIyTH
JpYyToil OpraHu3alun
2.  Opna u3 opranmzanuit OAO «PX/I», ocymecTBisionas peMOHT y U TEXHHYECKOE 00CTYKIBaHNE TEIIOBO30B
3. Opranmzamys 1O TMPOAaKe KHUT IO >KEJIE3HOIOPOKHOM TemaTuke 1o VHTepHeTy HampsMylo OT IpPOU3BOIHTEIN
OTPEOUTEITIO
4. OpraHu3zamys 1o MPON3BOICTBY crenuan3upoBanHon ogexan! 1 OAO «PXX]»
5. OO0pa3oBaresbHas OpraHu3ays B 00JacTH JOMOJIHUTEIBHOT0 IPO(ECCHOHATTBHOTO 00yYEHUs, B TOM YHCIIE IIPOBEICHHE
CTaXXHPOBOK
6. Toponckas cimyx06a Typuctrdeckoid nHGopmanuu (psiMasi, TeneoHHast U evyaTHas )
7. Hay4Ho-mccnenoBaTeNbCKUi MHCTUTYT TIO MPOEKTUPOBAHHIO JBUTATENeH IOJBIKHOTO COCTaBa (MPOEKTHPOBAHUE,
HCcCcIeIoOBaHUE, OTPAOOTKA OMBITHBIX 00PA3IOB)
Conep:xanue 3aaHusi:
Cpenu ctpykrypHbIX nogpasnencanii OAO «PX», mis 2 omeHHTEe BO3MOXXHOCTH MPUMEHEHHs TpeOoBaHMi pasnena 7
«IIporeccrl )xu3HeHHOTO IHKIa mpoaykiwmy MCO 9001.
[Tpu 3amomHeHNH TaOIUIIBI HCIIONB3YHTE CIICAYIOLINE 3HAKH:
®  «» 03HAYACT, YTO MCIOJIF30BaHBI TPeOOBaHHS MOpaserna (IyHKTa),




o «-» 03Ha4acT, 4TO Tpe6OBaHI/IH HC HCII0JIb30BaHbI.

Ne HaumenoBanue Opranuzanus Opranuszanus
Ne Ne
7.1 Ili1annpoBaHNe NPOLECCOB KU3HEHHOT0 LIMKJIA MPOLYKIMH
7.2 ITponeccel, cBSI3aHHbIE ¢ HOTPEOHTEISIMH
7.2.1 Omnpenenenue TpeOOBaHU, OTHOCSIIUXCS K TPOAYKIIUH
722 Ananus TpeGOBaHMH, OTHOCSIIMXCS K MPOAYKIIHH
7.2.3 CBs13b ¢ IOTpebuTEeIIMH
7.3 IIpoekTHpOBaHMe U pa3padoTKa
7.3.1 IlnanupoBaHKe IPOSKTUPOBAHKS U pa3pabOTKU
7.3.2 BxoJHbIe TaHHBIE IS IPOSKTUPOBAHMS H Pa3pabOTKH
7.3.3 BpIxo/1HbIC TaHHBIC TPOCKTHPOBAHKS U pa3pabOTKU
7.3.4 AHanu3 npoekTa U pa3padoTKu
7.3.5 Bepubukalist npoexTa U pa3padoTKu
7.3.6 Banupauus npoekrta u pa3paboTKi
7.3.7 YnpasneHue H3MEHEHHsIMU IIPOEKTa U pa3paboTKu
7.4 3akynku
7.4.1 IIporiecce 3aKkymok
7.4.2 Mudopmarnust 1o 3aKynkam
7.4.3 Bepuduxanus 3akynieHHONH IPOIYyKIUK
7.5 IIpon3BoaCTBO M 00C/IY:KHBAHHE
7.5.1 VipaBieHue MPOU3BOACTBOM M 00CITy)KUBAHHEM
7.5.2 Basnuanys mporeccoB Mpou3BoJICTBA U 00CITYKUBaHHS
7.5.3 Wnentudukaiys U npociexuBaeMoCTh
7.5.4 Co06cTBeHHOCTS NOTpeduTenei
7.5.5 CoxpaHeHHe COOTBETCTBHSI TPOLYKIIHH
7.6 YnpasJjieHHe YCTPOiCTBAMM 115 MOHMTOPHHIA U U3MepeHuii

3aganue Ne2 Cucrema MeHeqxkMeHTa kadyecTBa. [Ipoueccubrii moaxoa. Huka PDCA.
Coaepsxanue 3aJaHus:
1. Pa3paboraiite B TabimmuHO# Gopme mponenypy mpormecca «IIpoexTupoBanue u pa3paboTKa MPOIYKIHH (YCIyTH)». Pa3paboTky
MIPOLIEAYPHI OCYIIECTBUTE HE ISl KOHKPETHOTO TIPOEKTa, a JJIsl yPOBHS BCEil OpraHu3aluu
2. IIposeprre mo crapmapry MCO 9001 ywer B paspaboraHHOl mnpoueaype TpeboBanuii mynkra 7.3 «IIpoekrupoBanue u
pa3paboTkay.

Iukn PDCA aist mponecca «I[IpoekTupoBaHie U pa3paboTKa MPOLYKIIUID
IInanupoBanue | OcymectBiaenn | Ilposepka Viyumenue
e

Yro?

Kro?

T'ne?

Korma?

Kax?

Kakue
pecypcbi?

Kakue
Kputepun?

3anganue Ne3 YnpajieHue 3aUCSIMM.
Conep:xanue 3a1aHus:
Ykaxute HaMMEHOBAHUS BO3MOIKHBIX (bOpM 1 IOKYMCHTOB, IMOATBCPKAAOIINX BEACHUEC 06)133TCJ'H)HI)IX 3amnuceil B Oopranm3anuun
B cootBercTBHH ¢ 1CO 9001

Ne Coneprxanue TpeOOBaHUs CTaHIAPTA HaumenoBanue GpopMbl HIIM TOKyMEHTa
n\in (xopouasi MPaKTUKa)
1. 3amucu 00 aHaM3e CO CTOPOHBI PyKOBOACTBA (11.5.6.1)
2. 3anucu 00 00pa3oBaHHHM, IOATOTOBKE, HABBIKAX M
omnbiTe (1m.6.21)
3. 3amnucw, He00XO0IuMbIE JUIS obecrieueHust

CBHETENBCTBA TOr0, YTO MPOILIECCH! KU3HEHHOTO [IUKIIA
nponykiuu  (OKLIIT) u mnpousBeneHHass NPOAYKIHUS
COOTBETCTBYIOT TpeOoBaHmsM (11.7.1T)

4. 3amucu  pe3yJibTaToOB  aHaIM3a U IOCIETYIOIIUX
JIelCTBUH, BBITEKAIOIIUX 13 aHanu3a TpeOoBaHuUid,
OTHOCSIIUXCSI K MPOAYKIHH (11.7.2.2)

5. 3anucy BXOJHBIX JAHHBIX, OTHOCSIIUXCS K

nponykiwu (1.7.3.2)




6. 3amucu pe3ynbTaTOB aHAIM3a MPOEKTa U pa3paboTKu U
BCEX HEOOXOAMMBIX JieticTBuil (11.7.3.4)

7. 3anMcH  pe3yJbTaTOB  BepHHKALMKM IMPOEKTa U
pa3pabOTKU ¥ BceX HEOOXOAMMBIX JeiicTBuii (11.7.3.5)

8. 3anucH pe3yabTaToB BAIMIAIMY IPOEKTa U pa3paboTku
M BCeX HEOOXOAMMBIX JeiicTBuii (11.7.3.6)

9. 3anucH pe3ynbTaTOB aHAIN3a U3MEHEHHH IPOEKTOB U
pa3paboTKH ¥ JIOOBIX HEOOXOAMMBIX  ACHCTBHH
(n.7.3.7)

10. 3anucH  pe3yNbTaTOB  ONEHUBAHHSA M JIOOBIX

HEOOXOANMBIX JCHCTBHUH, BBITEKAIOIIUX H3 OLICHKU
npoiiecca 3aKynok (m.7.4.1)

11. 3amucu  BalUJalMU  IPOLECCOB  IPOMU3BOJCTBA U
o0CIyKMBaHHs,  pe3yJbTaThl ~ KOTOPHIX  HEJb3s
IIPOBEPUTH MIOCPEICTBOM HOCIICIOBATEILHOTO
MOHHUTOPHHTA WX u3MepeHus (11.7.5.2)

12. 3amucu perucTpalyy MpOCISKUBAEMOCTH HPOLYKIHMU
(.7.5.3)

13. 3amucu 00 yTepe, TNOBPEXKACHHH MM TIPH3HAHUH
HENpPUTOAHOW M HCHONB30BaHHA COOCTBEHHOCTU
notpeburens (1.7.5.4)

14. 3amnucH pe3y/nbTaToB KaJnOpPOBKU U MOBEpKH (11.7.6)

15. 3anucH pe3yabTaToB MPOBEIECHHBIX ayauToB (11.8.2.2)

16. 3anucwy, YKa3bIBaroIIe nno(a),
CaHKLMOHUPOBABLIErO(1X) BBIITYCK TIPOJIYKIHH
(n.8.2.4)

17. 3amucd O XapakTepe HECOOTBETCTBUH M JIFOOBIX

HOC/EAYIOIMX HPEAIPUHATHIX NCHCTBUSX, BKIIOYAs
MOJTYYCHHBIE pa3pelieHus Ha OTKJIOHeHus (11.8.3)

18. 3anucH pe3yabTaToB MPeANPHHATEIX KOPPEKTHPYIOMIUX
neiictBuii (11.8.5.2)
19. 3anmcu pe3yJIbTaToB MIPEANPUHATBIX

IIPeAYNPERIAOMNX AeicTBuM (11.8.5.3)

2.3. IlepeyeHb BONPOCOB JJisi NOATOTOBKH 00y4al0IIUXCS K POMEKYTOUYHOM aTTeCTANMHA

. OCHOBOIIOJIOXKHHMKY TEOPUU KauecTBa. cTopus pa3BUTUSA HAyKH YIIPABICHUE KAYECTBOM
. Hukn demunra (PDCA) u netnisa kauecTBa

. bBeHUMapKUHr- METOZO0I0TUS PENIEPHBIX TOYEK.

. OTe4ecTBEHHBIH ONBIT yHPaBICHUS KAU€CTBOM IPOAYKIIHH.

. JIoKyMeHTa1us CUCTEMbI MEHEKMEHTA KaueCTBa.

. bepexnuBoe npou3BoOACTBO.

. Metonbl GepexIuBOro Npou3BOJICTBA.

. Cuctema menemxmenTa kauectsa OAO "PXK/]"

10. Muccus opranuzanuu. Llenu B o6mactu kayectBa. CTpaTerust pa3BUTHSL.

11. CeMb «AMOHCKUX» HHCTPYMEHTOB KauecTBa.

12. KoMIuiekcHble METObI YIIPABICHUS KAUECTBOM.

13. Meron FMEA (ananu3 ¢gopMm 1 nociencTBUil pe;kuMOB O0TKa3a)

14. SWOT ananu3 (0T aHTTIMACKUX cllOB — cuia (strength), cinabocts (weakness), Bo3MoxkHOCTH (Opportunities)
u yrpo3sl (threats)

15. UncTpymenTsl (BepOaibHbIE) yIpaBIEHUS KAUeCTBOM.

16. Crannaptsl cepuu ISO 9000:2000

17. Ayngur CMK. Tunsl ayaura.

18. dunocodus Bceobuiero kauectsa(TQM) — noHsTHE, TPUHIIUIIBI.

19. IlpaBoBo€ peryiaupoBaHuE KauecTBA MPOLYKIUH.

20. OCHOBBI CTaHJAPTU3ALNN TPOSYKIIMH, OCHOBHBIE MMOHATHS U LIEH.

21. 3ajaum U GYHKUMHU CTaHAAPTU3ALINY.

22. CtanaapTsl KauyecTBa U UX XapaKTepUCTUKA

23. OCHOBBI POLIECCHOTO MOAXOAA.

24. Metoa «llects Curm» u €ro xapakTepucTHKa

25. Tlonsitue cepTudUKaLNU, XapaKTEPUCTHKA

26. Xapakrepuctuka «/loma kauectBan(QFD), atanel noctpoenus

27. CTaTUCTUYECKUE METO/bI YIPABIEHHS KAU€CTBOM IPOAYKLINU

28. Pabora B koMaH[ax. Y cloBuUs 0100pa U opraHu3anus paboThl.

29. KoHTpOJIbHBIE KapThl U UX XapaKTEPUCTHKA

30. Juarpamma Ilapero u kpuBas JlopeHua, xapakTepucTHKa, STalbl HOCTPOEHUS
31 Metozs! nonydenus: HHGopMauu 00 y10BIETBOPEHHOCTH NOTPEOUTENeH, XapaKTepUCTUKa
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32. KayecTBO ¥ KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH.

33. Buasl n3MeHeHu B OpraHu3allid U UX XapaKTepUCTUKA
34. llonnep>kanue BceoOIIero KauecTsa B OpraHu3aluu
34. Monenu BceoOIIero yrnpaBieHUs KaueCTBOM. _

3. Meroau4eckue MaTepuaJbl, ONpeAesonue Npoueaypy H KpUTepUH OLeHHBAHUSA
c(popMHPOBAHHOCTH KOMIIETCHIMI NIPU NPOBEACHUH NPOMEKYTOYHOM aTTeCTALUHN
Kpurepun (popMupOBaHUS OLEHOK 110 OTBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3a]aHU

- OLEHKA «OTJIMYHO» BBICTABIISICTCA OOYYAIOIIEMYyCs, €CIH KOJIMYECTBO IPABHIBHBIX OTBETOB Ha
Borpockl coctanisieT 100 — 90 % ot obmiero o6bEma 3a1aHHBIX BOIIPOCOB;

- OIIEHKa «XOPOLIO» BBICTABIAETCS OOydaromeMycs, €ciId KOJIMYECTBO IPABWIBHBIX OTBETOB Ha
BOIMPOCH — 89 — 76 % oT 0011ero o6bEmMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «YIOBJIETBOPHMTEJBLHO» BBICTABISAECTCS OOYYAIOIIEMYCsl, €CIM KOJIMYECTBO IPABHIIBHBIX
OTBETOB Ha T€CTOBbIE BONPOCH —75—60 % oT ob1iero oobéMa 3a1aHHBIX BOIPOCOB;

- OLICHKAa «HEYAOBJIEeTBOPHUTEILHO» BBICTABIICTCS OOYYaIOMEMYCs, €CIH KOJIMYECTBO IPAaBHIBHBIX
oTBeTOB — MeHee 60 % ot o011ero 0o0béMa 3aJaHHBIX BOTIPOCOB.

Kputepun (popMupoBaHus O11eHOK 10 324€Ty € OLEHKOM

«OTJIMYHO/324TEHO» — CTYIEHT NpHUOOpesn HeoOXOOUMbIE YMEHHS M HaBBIKM, MPOJEMOHCTPUPOBAI
HAaBBIK ITPAKTHUYCCKOI'0 NPUMCHCHUA IMOJTYUYCHHBIX 3HaHI/II>'I, HC JOIMYCTHJI JIOTUYCCKHUX U (baKTI/I‘ICCKI/IX OIINOOK

«Xopo1o/3a4TeH0» — CTYIEHT NpHOOpes HEeOOXOAMMbIE YMEHHMsS M HAaBBIKH, HPOJEMOHCTPUpPOBAJ
HAaBBIK IMPAKTHYCCKOI0 TMNPUMCHCHUSA [MOJTYYCHHBIX 3HaHI/II>'I; A0IMYCTUJI HC3HAYUTCIILHBIC OIIMOKH U
HETOYHOCTH.

«Y 10BJIETBOPUTEIBHO/3aUTEHO» — CTYJICHT JOITYCTUII CYIIECTBEHHBIE OLITHOKH.

«HeynoBJieTBOPUTE/ILHO/HE 3a4TEHO» — CTYACHT JEMOHCTPUPYET (PparMEeHTapHbIE 3HAHUS U3y4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOUMbIE YMEHHS U HABBIKH, JIOMYIEHBI TPyObIe OIIHOKH.
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