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Conepxanue

ITosicHUTEIBHAS 3aIIUCKA.

Tunosbie KOHTPOJIBHBIC 33[JaHUs WIM MUHbIC MAaTEPHUAIIbI U1 OLICHKU 3HAHUM, YMEHMM, HaBBIKOB
U (WIK) OIBITA IEATEILHOCTH, XapaKTEePU3YIOIIUX YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIUH.
Meroauueckue  Marepuasbl, ONpPENEIAIINAE IMPOUEAYPY M KPUTEPUM  OLICHUBAHUSA
c(OpMHPOBAHHOCTU KOMITETCHIIUI MPU MPOBEICHUN IPOMEKYTOUHON aTTEeCTAIINH.



1. IlosicHuTENbHAS 3aNHCKA

HGJ'II) HpOMC)I(YTOHHOﬁ arTeéCTallui — ONCHUBAHUE IMPOMCKYTOYHBIX W OKOHYATCIIbHBIX
pe3yJabTaTOB OOYy4EHHUs NO AMCLUUILUIMHE, 00ECHEeUMBAIOIIUX JOCTHKECHUE IUIAHUPYEMBIX PE3yJIbTaTOB
OCBOEHUSI 00pa30BaTENbHOM MPOrpamMMmBbl.

@®opMbl IPOMEKYTOUHON aTTECTAllMH: dK3aMEH, KypcoBasi padoTa, pe1yCMOTPEHHbIE YUeOHBIM
IUTAHOM Ha 2 Kypce

[lepeyeHp komMneTeHIMH, (POPMHUPYEMBIX B IIPOLIECCE OCBOCHUS JUCLUIUINHBI

KOIL 1 HAMMCHOBAHHEC KOMIICTCHIIMH

[IK-3 - BmajeHne HaBBIKAMU CTPATETUYECKOTO aHAIN3a, Pa3pad0TKH M OCYIIECTBICHUS CTPATETUN
OpraHM3aIliH, HAMIPABIEHHOW Ha 00ecrevYeHrne KOHKYPEHTOCTIOCOOHOCTH

Pe3y.HI>TaTbI 06yquH51 o JUCHUIIIIMHE, COOTHCCCHHBIC C IIJIAHUPYCMbIMU
pe3yjibTaTaMu OCBOCHUS O6p330B8T€J'IBHOI>i IIporpaMmbl

B cootBetctBHU ¢ PI'OC 3+

KOI[ 1 HAUMCHOBAHHUEC KOMIICTCHIINU PeSyHBTaTBI 06y‘IeHI/Iﬂ 110 JUCLIUITJIIMHE OHCHO‘IHBIC
MaTepHabl(ceMecTp )
IIK-3 - piageHueM HaBbikaMu | OOydaronuics 3HAET: Bupger | Bompocsr (1-7)

CTPATETHYECKOro aHan3a, | MApKETUHTOBBIX CTPATEeTHH 3ananua (1-11)

a3pabOTKM W  OCYIIECTBICHHUS ”
Pasp ym OOyuaromuiicss yMeeT: aHaJM3upoBaTh u | Bompockr (8-14)
CTpaTerun OopraHu3anuu, Bagarns (12- 30)

o COIIOCTAaBJIATh NCPBUYHBIC
HaIlpaBJICHHOM Ha obecneyeHue

CTaTUCTHYECCKHE JaHHBbIC,
KOHKYPEHTOCIIOCOOHOCTH
XapaKTepPHU3YOIIHe OCHOBHBIC MapaMeTPhl

(YHKIIMOHUPOBAHUSA  pbIHKA U €ro
OTJIEIbHBIX CETMEHTOB

OOyuaromuiicss  Biajgeer:  MeTojamu | Bompocsr (15-21)
aHAIN3a ¥ CONOCTABICHWs MH(bopMaruy, | SAAauns (31 -40)
HOJIYYCHHY O B pe3yabTare
MapKETUHTOBBIX MCCIICIOBAHUI

[IpomexxyTounas atrecTanus (3al[UTa KypcoBOW paOOThl) NPOBOAMTCS B BHJIE OTYETa,
IMOATrOTOBJICHHOIO B COOTBETCTBHU C MNPCABABISACMBIMHA Tpe6OBaHHHMH Ha TEMY paGOTBI, BBII[aHHOﬁ
IperoaBaTesieM U PACCYMTAHHOTO Ha BBIICHEHHE 00beMa 3HAHUH 00yJarOIINXCsl B 9TOH 00IacTH.

[TpomexyTouHas aTTecTanus (3K3aMeH) MPOBOJUTCS B OJTHOM U3 ciaeayomux Gopm:
1) oTBeT Ha OUJIET, COCTOSIINN U3 TEOPETHUECKUX BOIPOCOB;
2) BeimonHenue 3ananuii B OUOC Caml'VIIC.

2. Tunosble’ KOHTPOJILHbIE 32JaHUsI WJIH HHbIE MATEPHAJIbI /151 OLEHKH 3HAHMIA,
YMEHHIi1, HABbIKOB U (MJIM) ONBITA eATeJbHOCTH, XapaKTePHU3YIOIIUX YPOBEHb
chopMHPOBAHHOCTH KOMIIETCHIM I
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHNs) /ISl OI€HKH 3HAHNEBOr0 00Pa30BaTEJIbHOI0
pe3yJjbTara
[TpoBepsiemMbIii 00pa30BaTEIILHBIN PE3YJIBTAT
| Kox 1 HanMeHOBaHNE KOMIIETEHINH | O0pa3oBarelbHbli pe3yJibTaT

1



1IK-3- BJIazIeeT HaBbIKAMH | OGyuaroumiics 3Haer: BUJIbI MADKETUHIOBBIX CTPATErUi
CTPaTEeru4eckoro aHaJIN3a,
pa3paboTKH H  OCYIIECTBICHUS
CTpaTeruu OopraHusanuvu,
HalpaBJIeHHOW Ha oOecreyeHne
KOHKYPEHTOCIIOCOOHOCTH

IIpumepsnl Bonipocos
1.KakoBo onpezenenue mapkeTuHra?
2. B 1eM 3akirodaeTcs pojib CTPATErnu MapKeTHHTa B IETEIbHOCTH OpraHnu3aluu?
3.  KakoBel  mpeumymiecTBa M NPOOJIEMBI  HCIOJIB30BAaHHMS ~ CTpAaTeTHii  MaccoBOTO,
T pepeHIIMPOBAHHOTO U KOHLEHTPUPOBAHHOTO MapKETUHIa?
4. Kakue ctpaTeruu MapKeTHHra MOXXHO OTHECTH K HACTyNaTEJIbHBIM CTPATErusiM, 0OOPOHUTEIbHBIM
CTpaTerusiM, CTPATerusiM OTCTYIICHUS?
5. KakoBa B3aMMOCBSI3b CTpPAaTErMU MapKETHHIa U CETMEHTALIUN PhIHKA?
6. B ueM cocTosT cTparernyeckre peKoMeHIauy Ul Pa3IMuyHbIX 3TAlOB XKU3HEHHOIO LIMKJIa ToBapa?
7. OxapakTepu3yilTe NOAX0/bl K peaJI3alliy Pa3HbIX CTpaTeruii?
ITpuMepbl TECTOBBIX 3aJaHMI

1. Crpaterus MapkeTHHra - 3TO:

a) HabOp OpUEHTHUPOB-LENel B O0JIACTM PBIHOYHOM JAEATEIbHOCTH, KOTOpbIE NpEANpHUITHE

YCTAHABJIMBAET Ha OIPE/IEICHHbIN IEPUOI;

0) Habop OpPHEHTHPOB-LI€JEH B OOJIACTH PHIHOYHOW JEATENBHOCTH, KOTOpbIE MpEANpUsTHE

YCTaHABJIMBAET HA HEONPEEIICHHBIN EPUOT;

B) HaOOp BUJOB JEATEIBHOCTH, KOTOPBIE IPEANPUATHE YCTAHABINBAET HA ONIPEICJICHHBIN EPUO/.

2. Ilo creneHn oxBaTa pbIHKA pa3In4aroT CTPATETHUH:

a) BUOJICHTHI, TATHEHTHI, KOMMYTAHTBI, SKCIJICPEHTHI;

0) HacTymaTelbHbIe CTpaTeruu, OOOPOHUTEIbHBIE CTPATETUH, CTPATETUN OTCTYIUICHUS;
B) MaccoBble, TU(PepeHINPOBaHHbIE, KOHIICHTPUPOBAHHBIE CTPATETUH.

3. Opuenranus GUpMbI B OITY4YE€HUHN NPUOBUTH B OCHOBHOM 32 CUET YBEIMUYEHUs 00BEMOB MPOJIaXK
TOBapa XapakTepHa JJIs:
a) CTpaTeruu COBPEMEHHOI'0 MapKeTHHTIa;
0) nHTeHCH(PHUKAINN KOMMEPUECKUX yCHITHIA;
B) CTpaTeruy COBEPILEHCTBOBAHMS TPOU3BO/ICTBA;
') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

4. Ctparerus, IOCTpOCHHAs! HA MPEIIOI0KEHHUH, YTO TOTPeOUTENN Oy IyT MOKYaTh TOBAPEI
TOJIBKO HAWBBICIIETO KAYECTBA, COOTBETCTBYET MAPKETUHIOBOM KOHIICIIIINU:
a) COBEPIICHCTBOBAHMUS IIPOU3BOJICTBA;
0) COBpPEMEHHOT'0 MapKETHHTa;
B) COBEPILICHCTBOBAHHS TOBApA;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

5. CerMeHTHpOBaHHE PHIHKOB TOBAPOB MPOMBIIIJICHHOTO Ha3HAYCHUS:
a) MMPOBOJIUTCS 110 TEM K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTENBLCKUX PHIHKOB,;
0) MOKET UCTOIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;
B) MOXKET HCIIOJIb30BaTh OT/IEJIbHbIE IPU3HAKA CETMEHTUPOBAHUS MOTPEOUTENBCKOTO PHIHKA;
T') HE HCTOJIB3YETCs TIPOU3BOAUTEISIMUA COBCEM;
1) IPaBUJIBHOTO OTBETA HET.

6. Kpurepun olileHKH CETMEHTOB HEOOXOAMMBI JUISL:
a) OIpeJIelIeHNs EMKOCTH PhIHKA;
0) 000CHOBaHUS IEIEBOTO PHIHKA;
B) GOpMUPOBAHUS IPEUIOKEHHSI 11l CETMEHTA;




7. CerMeHTUpOBaHUE PbIHKA IO MapamMeTpaM NpOAYKIHUU UCIOIb3YETCS:

8.

9. KoHKypeHTOCIOCOOHOCTh — 3TO:

WM YCIIyTaMH B PETHOHE, OIIpeeisieMasi B KOHKPETHBIN NEPUOJ BPEMEHU;

10.

PBIHOK B LICJIOM. KaKYIO CTpaTeTHuIO OXBaTa PbIHKA MCIIOJIB3YECT l'IpOI/I3BOI[I/ITC.]'II)‘.7

11.

HCIIOJIB30BATh CIICAYIOIINE ITPU3HAKU:

KpI/ITepI/II/I OIICHKHU CCTMCHTOB HGO6XOI[I/IMBI JJIA

') BCE OTBETHI BEPHBI;
1) IPaBHJIBHOTO OTBETA HET.

a) TPH BBIITYCKE HOBOW MTPOYKIIHH;

0) pu OTCYTCTBUU MH(POPMAILIUH O TOTPEOUTEISIX;
B) JUTSI MO3UIIMOHMPOBAHUS TOBApa Ha PHIHKE;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

a) OIpeJIelIeHUs] EMKOCTH PhIHKA;

0) 060CHOBaHUS 1IETICBOTO PHIHKA,

B) GOPMUPOBAHUS MIPEJIOKEHHS 11 CETMEHTA;
I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

a) caMbIi BBICOKHIA B PETHOHE YPOBEHb KaUeCTBA;
0) CrIOCOOHOCTH TOBapa MU YCIYTH MPOIaBaTh ceosl;
B) CIIOCOOHOCTB TOBapa WJIM yCIYTH MPOJaBaTh ceOsl B CPABHEHUU C aHAJIOTMYHBIMH TOBapaMH

I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

[IpennpusiTie MpoAaeT OAMH BU TOBapa M0 €IUHOH IIeHe, peKiiaMa ToBapa o0palieHa Ha

a) muddepeHIrpPOBaHHBI MAPKETHHT;

0) HenudpepeHIMPOBAHHBIH MapPKETHHT;
B) KOHIICHTPUPOBAHHBI MAPKETHHT

T') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

dupma cerMeHTHpyeT noTpeduTenei mo ncuxorpaduyeckomy npunuumny. Ei MoxHO

a) poJ 3aHATUH;

0) TUTI TUYHOCTH;

B) CTaTyC MOJIh30BATENS;

') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

2.2 TunoBble 3aJaHUA ISl OLIEHKH HABBIKOBOI'0 00Pa30BaTe/IbHOI0 pe3yJbTaTa

ITpoBepsiembIii 00pa30BaTENbHBIA PE3YIIbTAT:

Koja n HauMeHOoBaHME KOMITETEHIIMHU | OO0pa3oBaTeabHbIN Pe3yJIbTaT

[1K-3- BiiajiceT HaBbIKAMH CTpaTeruyeckoro | OOyvaronuiics yMmeeT: aHaJu3upoBaTh U COIMOCTABISAThH
aHanMs3a, paspabOTKH M OCYIICCTBICHHS | [epBHYHBIE CTATHCTUYECKHME JAHHBIE, XapaKTePU3YIOLIUe
CTpaTeruit OpraHu3aliy, HAPABJICHHON HA | ocHoBHBIC MapaMeTphl (PYHKIIMOHHUPOBAHMSI PhIHKA W €ro

obecrnieucHue KOHKypeHTOCHOCO6HOCTI/I

OTACJIIBHBIX CECTMCHTOB

IIpuMepbI BOIIPOCOB

8. Uro mpencraBisieT co00i MapKeTHHTOBasi HHPOpPMaIMOHHAs cucTema’?

9. 13 kakuX MOJCHCTEM COCTOMT MapKETHHTOBas MH(POpMaIMOHHAs cuctema?

10.Kakue mpemmMyImiecTBa TMpenoOCTaBIsieTe NPEANPHUSITHIO HCHOJIB30BAHUE MAapKETHHTOBOM
uHpopmanuun?

11.KakoBa kiaccuukanus MapkeTHHroBor HH(popMarmm?




12.KakoBa xapakTepuCTHKa OCHOBHBIX MAPKETUHIOBBIX KOMIIBIOTEPHBIX MPOrpamMmm?

13.Kakue BO3MOKHOCTH TpeiocTaBisieT HTepHeT A peain3aiuy MapKeTUHTOBBIX (YHKLUI?
14.Kak peanusyercss TOBapHasi paclpeienuTeNbHas, KOMMYHUKALMOHHAs, IIEHOBas IMOJUTHKA C
HCIOJIb30BaHueEM cpelcTB MHTepHeTa?

Ipumepsl 3agaHMi
12. Onpenenute eMKOCTh PhIHKA MO curapeTam B o0mactu N 1o KakI0W MO3WIIMU U B 1IEJIOM 3a

Iog Ha OCHOBAHUHM AAHHBIX Ta6.]'II/II_U>I, €CJIM U3BCCTHO, YTO AO0JA JIMII B O6H_ICI>'I YHUCJIICHHOCTH HACCJICHUA

00JIacTH, KOTOpPBIE HU MPH KAaKUX OOCTOSATEIHCTBAX HE MOTYT OBITH MOTPEOUTENSIMU TOBAapa COCTABIISET
27 %.

Hacenenmne
Hons
Hormst Hexypsitix, Hons Haubo1
Homs  |Homa  |%o Cpennecyrou p— ITepuo
Tokasaren|Yucnenno |roposick |cembeko (Cpemu  |Cpepm [Ha1  HOpMaA —L
n CTh, MIJIH.|Or'0 TO rOPOJICK |CETBCKO HOTp€6J'[eHI/I$I cHraper, |bIx BpPEMCH
qel. HAceleH |HaceleH |oro ro , TaYeK o, ’ PHIEKG U, TOJ{
ust, % ust, % HACEJIEH |HACEelCH B, %
ust ust
136“““’ 4,5 62 38 47 56 1 70 82  [365
[Totpebie
Hne 3,285 2,037 1,248 10,957 0,698 |1,629 1,140 0,935 |(341,2
cHraper,
MJIH. €]1.

13. Menemxkep mo COBITY TIPOBEJ aHATN3 PHIHKA C MOMOIIBI0 CETMEHTUPOBAHUS €r0 M0 KaHajJam
cObITa U pe3yJIbTaThl aHAIM3a 3aHeC B Tabnuily. Ha ocHOBaHMM JaHHBIX TaOJIUIBI ONIPEIEIIHTE:

1) momo kaxmoro kaHaiga cOblTa B 00IIeM o0beMe MpoJax (UPMBI MO PErHOHaM U B IEJIOM 10
(upme;

2) ypOBeHb pEeHTAa0EIbHOCTH KaHajia cObITa 110 pETHOHAM H B LIEJIOM 110 (GupMe;

3) nambonee mpuBiieKaTelbHBIC U HEI(PPEKTHBHBIE KaHAJIBI COBITA MO PETHMOHAM M B IIEJIOM IO
¢bupwme;

4) ¢ KakUMH KaHAJIaMH COBITA CIIETyeT aKTHBU3UPOBATH PabOTy (MPEIOCTABIISAS TOMOJHUTEIbHBIE
JBTOTHI, YCTYTKH B IIEHE U T.J.).

CrenaiiTe BBIBOJIBI O KAXKJIOMY 3aJJTaHHOMY BOMPOCY.

Kanamsr cOpITa
T'eorpapuueckn Crennanu3upoBaHHbI B K n
€ CCTMCHTBI HOKa3aTeHI/I € Mara3zuHbl YHI/IBepMar a I;[I:)H/ICK r([n\iMﬁ];::::ep;é o quI/I HTOFO
CTpaHLI 3HeKTp06LITOBBIX " I1o4yTe '}Osalfbl Ha Z[glMy KaHaJ1bl
pudopoB
VYpan Uucras
npuObLIb, MIH. (4,8 5,2 0,1 0,2 1,4 11,7
pyoO.
O0BeM IpoIaxK
PO, 190 4 18,6 12 |18 10,4 |52.4
MJTH. pyO.
PenrabenpHOCTE
o 23,5 279 8,3 11,1 11,5 22,3
, /0
Jomnsa xkaxgoro |18,1 16,5 1,1 1,6 9,3 46,6
KaHayia cObITa B
o01eM o0beMe
npojax Gupmsl,




%

Cubupp

Yucras
pUOBLIb, MIIH.

pyo.

2,7

4,6

0,2

0,8

3,2

11,5

O06BeM npoaak,

MJTH. pyO. 10.4

20,6

0,8

2,8

254

60,0

PenrabenpHOCTE

% 25,9

22,3

25,0

28,6

12,6

19,1

JloJs KaXkaoro
KaHaJia cObITa B
o0mem o0beme
poJax GUpMsl,
%

9,3

18,3

0,7

2,5

22,6

53,4

Hroro

Yucras
MpUOBLITb, MIIH.

pyo.

7,5

9,8

0,3

1,0

4,6

23,2

O0beM mpogak,

MJIH. pyo0. 30,6

39,2

2,0

4,6

35,8

112,

PenTabenbHOCTH

% 244

25,0

15,0

21,7

12,8

20,6

Jloms Kax0ro
KaHajia cObITa B
obmem oobeme
npojaax Gpupmsl,
%

274

34,9

1,8

4,1

31,8

100,

14.Yupasnstomemy 1o

cOBITY

B (upme

"Rowenta"

notpeboBaach

uHpOpMaLus O

pacnpenereHu MHUpPOBOTO phIHKA (EHOB Ui NPUHATHS PEIICHHS O TOM, B KAaKOM KOJIMYECTBE
HEO0XOMMO TPOU3BOIUTH MOJAETH (DEHOB B paMKax pa3HBIX ILIEHOBBIX CerMeHTOB. Ha ocHoBaHuu
TAHHBIX TAOJIUIIEL:

a) OIpeaeNnuTe, CKOJIBKO (PeHOB KAKIONH MOJEIH J0JKHA TPOU3BOAUTH (pUpMa, 4TOOBI IPOIaTh B
Kaxaoi n3 crpaH. Kakme cTpaHbl SBISIOTCS Oojiee MPEANOYTUTENBHBIMU U TPOAAXH TOBapoOB B
OTIpeJIelIEHHOM [IEHOBOM CErMEHTE;

0) comocTaBbTe€ €MKOCTh PBIHKA IO KaKAOH MOAENIH C NPOU3BOJCTBEHHBIMH BO3MOXXHOCTSIMH

(UpPMBL.
YpoBeHb 1IeH
I'eorpapuueckue TokazaTemmn Hwuzkuit |Cpennunii |Boicokuit [bonee _ |Wroro
CETMEHTHI pPhIHKa <500 |or 500 o |oT 700 o (BBICOKHMIA
pyo. 700 py6. (900 py6. |> 900 py6.
Jlonsa nenoBoro
CerMeHTa B 00IIEM
o0beMe MpoaaxX Ha 37 45 13 5 100
reorpaduyeckom
Pocens CerMeHTe PhIHKa, %
OOmee yncio
peann30BaHHBIX 3,8 2,6 0,7 0,2 7,3
W3ICIINIA, MJIH. IIT.
Opanuus Jlomns nenoBoro 14 25 40 21 100
CerMeHTa B 00IIeEM




o0beMe MpoIaxK Ha
reorpauuecKkomMm
CerMeHTe PhIHKa, %

OO0111ee yucio
pean30BaHHbBIX 1,2 2,3 5,8 3,1 12,4
WU3eIUi, MIIH.IIT.

HUroro

EmkocTh PBIHKA I10

Ka)KJI0M MOJEH, 5,0 4,9 6.5 33 19,7
MUJTH.IIT.

IIpon3BoacTBEHHBIE

BO3MOXHOCTH ¢upmbl, (8,0 6.9 6,5 3,7 25,1
MUJITH.IIT.

16.

15. MapketuHroBast HH(pOpMaMOHHAsI CUCTEMa COCTOUT U3 CIELYIOIUX MOACUCTEM

a) TOACHUCTEeMa MAapKEeTHHIOBOM HMH(pOpMAIHMH, MOJICUCTEMA BHYTPEHHEH OTYETHOCTH, MOACHUCTEMA
MapKETUHIOBBIX UCCIICIOBAHNN;

0) moacucTeM BHEIIHETr0 HAOMIOJCHMS, MOJCHCTEMa BHYTPEHHEW OTYETHOCTH, NOJCHCTEMA
MapKETUHIOBBIX UCCIICJOBAHUMN:

B) MOJICUCTEMA BHYTPEHHEN OTUETHOCTH, IOJICUCTEMA MApKETUHIOBOI'O HAOIIOACHHUS, MOACUCTEMA
MapKETUHTOBBIX MCCIIEJOBAHUM, [TOJICUCTEMA 00ECIIEYeHNsI MApKETUHIOBBIX PEILICHUH.

K KaKOMY BHY UCCIICAOBAHUA PbIHKA OTHOCUTCA N3YUYCHUC PA3JIMYHBIX CIIPABOYHHKOB U

CTaTUCTUYECKON JTUTEPATYyphl?

17.

a) KaOMHETHBIC UCCIICIOBAHNS,

0) MoJICBBIC HCCIICOBAHUS;

B) HE OTHOCHUTCS K UCCJICIOBAHHMSIM;
T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

OCHOBHBIE TIPOIIECCHI, KOTOPHIE HEOOXOAUMO OPTaHU30BaTh I ()YHKIIMOHHUPOBAHUS

MapKETUHTOBONH MH(POPMALIMOHHONW CUCTEMBI:

18.

19.

a) coop, mepepaboTKa, aHATN3, TIepeada U XpaHeHHe HH(HOPMAIINN;
0) mpUHATHE PELIeHUH M0 YNPaBICHUIO MPEANPUATUEM;

B) IPUHSATHE PEIICHUH 110 YIPABICHUIO MApPKETHHTOM;

T') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

W3ydenune BHyTpeHHEN cpeabl GUPMBI IPEAOIaraer:
a) UCCIIEZIOBAaHUE 3aKOHOIATEIbHBIX OTPAHNYECHUN €€ JesITeIbHOCTH;
0) ucciieJoBaHKE ee MPOU3BOACTBEHHO-COBITOBOH IEATEIHHOCTH;
B) MCCJIEJOBAHUE BO3MOXKHOCTEH (PMPMBI Ha PBIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

Kakue xkaOMHETHBIE MCTOABI UCCIICAOBAHUA PEIHKA MOT'YT UCIIOJIB30BATLCA CIICHUATIUCTAMU 110

MapKETUHTY?

20.

a) BBIOOpOUHOE HAOIIO/ICHNUE;

0) cIIoIIHOE HAOJIIOICHHCE,

B) TenedOHHBIN Ompoc;

I') IPOBEICHUE IKCIIEPUMEHTAIBHOMN MPOJaKu TOBAPA;
1) aHAJIW3 OTYETOB MPEIBIAYIUX HCCIICTOBAHUH.

OcHOBHBIE MMPUHIUIIBL OTHOIIIEHHUH C II0CTaBIIIUKaMU

a) — OTHOIICHHUEC C ITOCTABIIIMKAMH KaK C KJIMCHTAMU,




- IEMOHCTpAIHS OOIIHOCTH HHTEPECOB;
- B3aUMHBI 00MeH uHpopMaIueil 0 3aauax U IeJI0BbIX ONepaIusx;
- TOTOBHOCTB ITOMOYb B CJIy4ae BOZHUKHOBEHUS MTPOOJIEM y ITOCTABIINKA,
- cOOMI0IeHNE MPUHSATHIX Ha ce0s1 0053aTeIbCTB;
- B OM3HECEe yYUTHIBATh MHTEPECHI MOCTABIIHNKA;
- IO/IEP’KUBATh CTAOUIIFHBIE KOHTAKTHI B JIEIOBOH cdepe;
0) — OTHOIICHHUS C MTOCTABIIIUKOM CTPOUTH HA MPEOOIIaJTaHNK CBOCH JIMYHOU BBITOJIBI;
- OrpaHUYMBATh UH(OPMALIMIO O CBOUX IIEJISAX U 3a/1a4ax;
- 00IIIHOCTh UHTEPECOB — HE TJIABHOE B OM3HECE;
- IOMOTaTh MOCTABIIMKAM HCKIIOUUTEIBHO 32 BO3HATPAKICHUE;
- Mpo0JIeMBI TIOCTABIINKA HE TOJDKHBI BIUATH HA OU3HEC, MX Pa3peIICHHE — TPYIHOCTH IMOCTABIINKA;
- 110 BO3MOKHOCTHU COOMIOaTh MPUHATHIE Ha ce0si 0053aTeIbCTBA;
- IMITEPaTHB — COOCTBEHHBIC HHTEPECHI,
- IOI/IEPKUBATh CTAOUITIbHBIE KOHTAKTHI
B) — CPOYHOCTb;
- IJIATHOCTD;
- BO3BPATHOCTb;
- IOBEPUTEIHHOCTH;
- 00ECIIEUEHHOCTD;
- 1IeTIEBOM XapaKTep MCIOIb30BAHMS.

21. OcHOBHBIE MPONEAYPHI IPH MPUHATHH PEIICHUN 10 3aKyIIKaM ChIPbs ¥ KOMIUICKTYFOIIINX
a) — U3y4eHHUE phIHKA COBITA;
- pa3paboTKa MPOU3BOJCTBEHHBIX MPOTPaMM (PUPMBI;
- U3yUYCHHUE PHIHKA CHIPbSI U KOMIUICKTYIOIINX;
- OTIpe/ieICHNE TIOTPEOHOCTH MPEANPHUSATHS B KOHKPETHBIX IMOCTABKAX;
- OIpeJIeNICHHEe CIIOCOOOB MTOCTABKHY;
- IPOBE/ICHUE aHAJIM3a [IEHBI IPUOOPETEHHBIX TOBAPOB;
- aHAJIN3 Ka4eCcTBa MOCTABIISIEMOTO CHIPhSI U KOMIUICKTYIOLINX U3ICIIHIA;
- BBIOOp TIOCTABIIMKOB JIJIsl KOMIIAHHU U OI[EHKA UX BO3MOXKHOCTEH;
- pacCMOTpEeHHE BO3MOKHOCTEH JOITOCPOYHOM KOOTIEpalry C MOCTAaBUIMKAMMU;
0) — pa3pab0TKa KOHIICTIIINKN ¥ CTPATETHH;
- pa3paboTKa HOPMATHUBHO-IIPABOBOW 0a3bI;
- CO3/IaHUE CUCTEMBI YIIPABJICHUS U OPraHU3alMOHHO-9KOHOMUYECKOW MOJICITH IPUHSTHSI PEIICHHIA;
- OTIpE/ICTICHNE CETMEHTOB T10 3aKyTIKaM;
- oTpejieiCHre M 00ecIieueHIe MPaB U OTBETCTBEHHOCTH YYaCTHHKOB 3aKYIIOYHOT'O TIPOIIeCcca;
- CO3/1aHUE CUCTEMbI HH()OPMUPOBAHHS O MIPOUCXOASAIINX POIIeccax;
B) — (hOpMYITMPOBAHUE HCCIICAOBATEIILCKON 3a7auu, (GUKCUPYIOIIEH MPOOJIEMHYIO CUTYaIUIo, IElb, a
TaK)X€ yCJIOBUS U METOJIBI €€ IOCTUKECHUS;
- BBIOOP UCXOJTHBIX THIIOTE3;
- IOMCK KPUTHYECKOU U TeopeTHYecKor HHPOopMauu 06 00beKTe;
- UACHTU(DUKAIHS METOJIOB U CPEICTB U3yUSHHS SMIIMPUIECKOTO MaTepralia ¥ MpOBepKa TUIOTe3;
- TOCTH)KEHHE KOHKPETHOTO pPe3yiIbTaTa HCCIeIOBAHUSI.

22. Yto naet pupme BHIOOp OTpaHHMUEHHOTO YKCIIA TOCTABIINKOB

a) HeyJ00CTBa, CBSI3aHHBIC C OTPAHUYCHHEM BO3MOXKHOCTH 3aKJIFOUHUTHh HOBBIC JIOTOBOpPA HA TIOCTABKY
CBIPbSI © MATEPUAJIOB C IPYTUMH MMOCTABIIUKAMU;

0) cTUIIKOM OOJBIIION PUCK B CITy4ae HEBBIMOJIHEHUS JOTOBOPHBIX 0053aTEeIbCTB OJTHON M3 CTOPOH;

B) MO3BOJISIET MOBBICUTH 3aMHTEPECOBAHHOCTH CTOPOH B COTPYJIHUYECTBE U, TEM CaMbIM, 00ECHEUUTh
XOpOIIIO HAJIAXKEHHBIN KaHAJI CBSI3M U MTOCTaBOK, COKPATUTh M3JEPKKH 00CHX CTOPOH M KOHEUHYIO IICHY
TOBapa.

23. Tlouemy 3apyOeskHbI€ IOCTABKHU ChIPbs YaCTO BHITOJIHEE, YEM BHYTPEHHHUE ITOCTABKH
a) — HaMEHbIINE U3AEPKKU IPOU3BOCTBA 3a pyOexKoM;
- IOHWKEHHbIE HAJIOTOBbIE CTABKH B PA3BUBAIOILUXCS CTpaHAX;




- MEeXIYHAPOHOE KOOTIEPUPOBAHNE IPOMBIIUICHHBIX (QHUPM;
- €JIMHBIC MEXTyHAPOIHbBIC CTAaH/IAPTHI,
0) — HaJM4YKe NapTHEPCKUX OTHOLIEHUH MEXAY NPeaIpUITUIMU;
- y1I0OHOE TaMOXXEHHOE 0OPMIICHHE;
- HAJINYUE MaruCTPAIbHBIX IIyTEH MEXIy roCy1apCTBaMu;
B) — IPY)KECKHE OTHOILIECHUS MEXy CTOPOHAMU;
- BOBMOKHOCTh OOMEHA TEXHOJIOTHUSIMU;
- HAIMYKE CIEIHATBHOTO 000pYI0BaHHS MOPCKUX MOPTOB.

24. Kanan pacnpeeneHust

a) CUCTEeMa YIOPSI0YEHHO B3aUMOCBSI3aHHBIX IIEHTPOB cOopa, 00paboTKH 1 nepeaayn HHHOpMAIIH;

0) COBOKYNHOCTb OpPraHM3aLMil WM OTAEIbHBIX JIML, KOTOpble NMPUHUMAIOT Ha ceOs WM MOMOTaIOT
nepeaarh IpyruM OpraHu3alisIM | JIMIaM MpaBo COOCTBEHHOCTH Ha KOHKPETHBIN TOBAp WM yCIYTy Ha
IIyTH OT IPOU3BOJUTENS K IOTPEOUTEITIO;

B) COBOKYITHOCTh aBTOTPAHCIOPTHBIX MPEANPHUATHH, 00ECIEUnBAIONINX HANPABICHHOE TEepEeMEIICHUE
I'py30B.

25. IIpuMepsl pO3HUYHBIX TOPTOBBIX IPEANPUATHN
a) — IPOU3BOICTBEHHOE NPEANPUATHE;
- IPEATIPUATHE 110 A00BIYE CHIPHS;
- HUWY;
- TPAHCIIOPTHOE MPEANPUIATHE U T.IL.;
0) — onrroBas 0a3a;
- JIOTUCTUYECKUI TEPMHUHATBHBIA KOMIUIEKC;
- COPTUPOBOYHAS CTAHLUSA;
- KOHCAJITUHTOBAs pupma;
B) — YHUBEpMar;
- CyIIEpMapKeT;
- TK;
- Mara3uH cO CHU)KCHHBIMH 1IEHaMU;
- CIIEMAIM3UPOBAHHBINA MarasuH | T.11.

26. ACCOPTUMEHT

a) OTIpeieIeHHasi COBOKYITHOCTh MPOYKIMH, O0OBbEIMHEHHOW B TPYIIIBI IO KAKOMY-JINOO TIPU3HAKY;
0) Tpy3, IpeHa3HaYEeHHbIN JUI TPAaHCIIOPTUPOBKU U XPaHEHMUS,;

B) COBOKYITHOCTb Pa3JIMUHBIX BUOB IPOTYKIUH, TOTOBBIX K KOHEYHOMY MOTPEOUTEITIO.

27. HomeHKI1aTypa IpoAyKLIUn

a) COBOKYIHOCTh PO3HMYHBIX TOPTOBBIX HNPEANPUATHI U JPYTHX TOPTOBBIX €AWHHII, Pa3MELICHHBIX Ha
OTIpeJICIIEHHON TEPPUTOPHH C IIEITBI0 TIPOJIaYKH TOBAPOB U OOCITY>KUBAHHS MTOKYIIATENeH;

0) COBOKYITHOCTb BCEX ACCOPTUMEHTHBIX TPYNI HPOXYKIMH W EIUHUI] MPOAYKIHH, MpPEIaracMbIxX
KOHKPETHBIM TOPTOBBIM MPEANIPHUATHSIM;

B) I€NM, 3aJadydl M OCHOBHBIC HAaIpaBICHUs (OPMUPOBAHUS ACCOPTHMEHTA, OIpEACICHHBIC
PYKOBOJICTBOM CIIy>KOBI COBITA IPEATIPHUSATHS.

28. YpoBeHb KaHalla pacnpeieieHus

a) TTOCPETHUK, KOTOPBII BHITIOJNHSIET pabOTy MO MPUOIMHKEHUIO TOBAapa U MpaBa COOCTBEHHOCTH HA HETO
K KOHEYHOMY TOTPEOUTEITIO;

0) MeATeTLHOCTH IO MPOJABUKEHHUIO MMPOIYKIIMH OT MTPOU3BOAUTENICH K KOHEYHBIM WU TIPOMEKYTOUHBIM
MOTpeOUTEIAM;

B) KOJIMYECTBO BBIMYCKAEMBIX KOMIIOHEHTHBIX TPYMI TPOIYKIIMH, XapaKTEPHBIX I OIMpPEIACTICHHOTO
MNpEeANPUSITHS.

29. Kanain npsiMoro pacnpeneneHust
a) KaHaJl pacrpeaeaeHus NPOAyKLUHU, B KOTOPOM OTCYTCTBYIOT IPOMEXYTOUHBIE 3BEHbBS;
0) KaHaJI, XapaKTePU3YIOLIMNACS JIMHEHHOCTBIO pacnpeieleHus PO IyKIHUH;




B) KaHaJl, B KOTOPOM MMEIOTCS JiBa U O0JIee MOCPEIHUKOB pacpeieNIeHUs MPOTYKIIHH.

30. PacnipenenurenbHas ceTh

a) MHOYKECTBO CYOBEKTOB JIOTHCTUYECKOMN CUCTEMBI,

0) COBOKYITHOCTh KaHAJIOB pacIpe/ieIeHus;

B) KOJIMYECTBO YYACTHUKOB KaHajla paclpeieieHus, BBIACIIEMOE JIIsl KAKIOTO YPOBHS pacpeeiICHHUS.

31. Tunel NOCPEeTHUKOB B KaHAJIAX PACIPEIEICHUS

a) JuIep, AMCTPUObIOTOP, KOMUCCHUOHED, areHT, Opokep;
0) MapkeT-MelKep, KOMMHUBOSIKED, ONIEPATOP;

B) 3KCIIEUTOP, ONEPALIIOHUCT, AUCTIETUED.

32. MapkeTHHroBasi KOHIETLHUS IPEANOoJaraeT, YTo IIAHUPOBAHNE KOMMEPUECKON JeITeIbHOCTH
HAYMHACTCS:
a) ¢ pa3pabOTKHU HOBBIX TOBAPOB U YCIYT;
0) ¢ aHayIM3a JaHHBIX O CIPOCE Ha TOBAPHI UJIH YCIYTH;
B) C IUTAHUPOBAHMS MEPOIPUATHI [0 OpraHNU3alUH IPOU3BOACTBEHHOMN 0a3bl MPEeANPUATHS;
I') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

33. KoHuenmus nHTCHCU(PUKAIIMH KOMMEPUYECKUX YCHIINH ONpeeNnsieT elb MapKEeTHHT OBON
JEATeTbHOCTH — YBEINYEHHE MPOJIaXK 3a CYET:

a) UCTIOJIH30BAaHUSI HHTEHCUBHBIX TEXHOJIOTHI POU3BO/ICTBA;

0) CTUMYJIHpPOBaHUS COBITA,

B) YZOBJIETBOPEHUS MOTPEOHOCTEN TOTPEOUTENCH;

T') BCE OTBETHI BEPHEI;

1) IPaBUJIBHOTO OTBETA HET.

Ko n HauMeHOBaHME KOMIETEHIIMHU OO6pa3oBaTeNbHBINA PE3yIbTAT

IK-3- BiIagceT HaBblKamMu | OOyyvaromuiics BiIaJleeT: METO/IaMU aHajln3a U COMOCTaBICHHUS
CTPAaTernvecKOro aHainsa, pa3spaboTkyu 1 nH(pOpMaIMK, TOJYYCHHOM B pe3yJibTaTeé MapKETUHTOBBIX
OCYILIECTBIICHUSA CTPAaTeTHH | yiccrren0BaHMI

OopraHuvsalnuu, HaIlpaBJICHHOU Ha

obecrieueHe KOHKYPEHTOCTIOCOOHOCTH

IIpuMepbl BONIPOCOB
15. KakoBbI 1OCTOMHCTBA U HEJAOCTATKH 3KCIEPUMEHTA KaK METOJIa MAPKETUHIOBBIX UCCIEAOBAHUI?

16. KakoBa B3aMMOCBSI3b MEK/y F'€HEPAIbHON COBOKYITHOCTBIO U BEIOOPKOIA?

17. KakoBbl JOCTOMHCTBA M HEJOCTAaTKU KOJMYECTBEHHBIX M  KAueCTBEHHBIX METOJOB
MIPOrHO3UPOBAHUS?

Kaxue npeanpusaTus OTHOCATCS K BUOJEHTAM, IATUEHTAM, SKCIUIEPEHTaM U KOMMYyTaHTaM?

18. Ilepeuncinre MoKa3aTeNd, KOTOPbIE UCIIOJIB3YOTCS JUIsl OLIEHKH WHTEHCUBHOCTH KOHKYPEHIIUU

19. IlpuBenuTe adropuT™M pacyera KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

20. HazoBuTe 3Tamnsl ynpaBieHUs] KOHKYPEHTOCIIOCOOHOCTBIO MPEANIPHUATHS 10 METOTY TpOoduIIeH.

21. KakoBa Qopmyna pacyera HMHTErpaJbHOrO KO3(p(UIMEHTa KOHKYPEHTOCIOCOOHOCTH MO
BOJITOTPAJICKON METOAMKE.

IIpuMmepsl 3a1aHUi

34. Otmen wmapkeTuHTa KOHIUTEpcKoW ¢dabpuku "benouka" mnpoBen aHamM3 acCOPTUMEHTA
BBIITYCKAaeMOW NPOAYKIIMM HA OCHOBE JaHHBIX O BBIMYCKE U PEHTAOCIBHOCTH KaXKIOTO H3ACTHs.
[Tomorure MapkeToJIOTy 10 MNPOAYKTY NPOBECTH PAHTOBBIM aHAINW3 ACCOPTUMEHTA W BHECTHU
MPEJIOKEHUST 10 YIYYIIEHUIO accopTuMeHTa. Ompenenute, Kakhe SJIEMEHTHl MapKETHHTOBOM




CTpaTerun HCO6XOI[I/IMO BHCIPHTE. Bce ITOJIYUYCHHBIC JAHHBIC 3aHCCHUTC B Ta6J'II/IHy

Hous IIpennoxenu
TOBapa B Panr Panr Paznun s 110 DneMeHTHI
HaumenoBaun PenrabensHOCT XapaKTepuCTUK N
obmmem o BBIITYCK |peHTAa0EIHHOCT |a YIYUILIEHUIO |MapKETUHIOBOM
He U3IEUs b, % a crmpoca
BBIIIYCK a u paHroB ACCOPTUMEHT |CTPATEruH
e, % a
YMEHBITUT
Konderst [MTabmux
" " 12,0 1 5 -4 majaer b 00bEeM .
JlacTouka pUIEHIINHS
BBIITyCKa
acTeT, ellle
"Truape EIG ’ VBenuuuth|Pexnama o
. 24,0 (26,0 2 1 +1 00BeM MecTax
MOJIOYKO YIOBJIETBOPE
u BBIMTyCKa  |MIPOJIAXKH
Coxpanuts |Pexnama nmns
Kapamenn . . |TOT ke a0OTHUKOB
" P " 18,0 3 3 0 VY cToiuuBbIit p
Bapbapuc o0beM YMCTBEHHOT'O
BBIITyCKa  (Tpy/na
VBeanuuth|CHU3UTH
[pstHyKN 24,0 4 2 +2 cpenHuit 00BbemM cebecTOMMOCT
BBIMYCKa  |b
CoxpaHUTh
N TOT K€ NAIVA 11117683
Badmu 15,0 5 4 +1 Heycroituus Y
o0beM KauyecTBO
BBIITyCKa

35. Ha ocHOBaHMM JIaHHBIX, TOJYYEHHBIX IKCIIEPTHBIM 00pa30M, ONpeaenTe
KOHKYPEHTOCIIOCOOHOCTb 3J1eKTponeun "I'peTra’ mo cpaBHEHHUIO ¢ UealbHBIM 00pa3lioM 1
anekTporedsto "[Tnamsa" a Takke MPaBUIBHOCTH YCTAHOBJICHUS TPOIAYKHON IICHBI DIIEKTPOIICUN

"I'perra".

HOHy‘ICHHHe PE3YJIbTATHI 3dHECUTC B Ta6nnuy U CIIenamnTe H606XO,I[I/IMLIC BBIBOJBbI.

Bamnenas onenka

B3BenieHnbIi

TTapameTpbi ToBapa I;;;?«%ilfgeln ooge;iaa I;ngﬁ;:)?ro CpaBHHBAEMBIX TOBApOB napaMeTpUYSCKUI HHICKC
P "I'perra"  |"Ilmamsa" |"I'perra" |"[lnams"

HanexxHocTh 0,5 100 90 100 45,0 50,0

Komtaeerso |, 5 100 95 90 28,5 27,0

KOH(OPOK

Ju3zaitn 0,2 100 92 80 18,4 16,0

Hroro 1,0 300 277 270 91,9 93,0

Hponakuas 2400 2500

1ieHa, pyo.

36. ®upma "d@anHTazus" cnenuann3upyeTcs Ha IPOU3BOICTBE IETCKUX Urpyliek. OHa BbITyCKaeT
250 ThICc. aBTOMAIIMH U peanu3yeT ux no 200 pyO:eii 3a mTyky. [lepeMeHHbIe 3aTpaThl HA €IUHUILY
MIPOAYKIIUH COCTABIAIOT 125 pyOieit 1 He MEHSAIOTCS IPU U3MEHEHUH oO0beMa rpoaax. [locrosiHHbIE
M3JIEPKKHA Ha BECh 00BEM TTPOU3BOJICTBA PaBHBI 1,2 MITH.pyO.

37.Yetripe xoporio uzBectHbsie pupmsl (A,B,C,J1), mpogaroniyne aHaIOTHIHBIA KOde B 3epHax 10
OJIMHAKOBBIM II€HAM, UMEIOT CIEAYIOIIUE TaHHBIE O PAcX0JaX Ha peKJiaMy U JI0JIie phIHKA (CM. TaOuILy).
[Toncunraiite >pPEeKTUBHOCTD PEKIIAMHBIX PACX0JI0B, OCYIIECTBISEMBIX KaXI0U U3 GUPM, U 3aHECUTE

IIOJYYCHHBIC JAHHBIC B Ta6J'II/II_Iy. CﬂeﬂaﬁTe BBIBOJbI.




Iloxaszarenu
HazBanue dpupm I\P/Ii(;xgsgl Ha peKyIaMy, Jlons rostoca, % |[Tons poinika, % I;eo;gﬁzfneﬂT 3¢ PpeKTUBHOCTH
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
i 3,2 40,5 35,6 0,88
Utoro 7,9 100,0 100,0

38. KoHKypeHTOCIOCOOHOCTh — 3TO:

a) caMblil BBICOKHUI B periOHE YPOBEHb KauecTBa;
0) cIoCOOHOCTH TOBapa WM YCIIyTU IpoiaBaTh ceos;
B) CLIOCOOHOCTH TOBapa WJIM YCIYT'H IPOJIaBaTh ce0sl B CPAaBHEHUH C aHAJIOTMYHBIMU TOBapaMHu

HJIN yCIIyraM B PEruoOHEC, OIIPECACIIACMAasd B KOHerTHHI\/’I nepuoa BpEMCHHU,

39

40

41

42.

43.

44

I') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.

. Kakoe u3 YKa3aHHBIX ﬂeﬁCTBHﬁ HC BXOIUT B MAPKECTUHI'OBYIO HGHTGHLHOCTB?

a) MapKETUHTOBBIC MCCIICIOBAHUS;

0) bopmMupoBaHHUE peKIIAMHOTO OFO/KETA;
B) BBIOOP TEXHOJIOTHUHU MTPOU3BOJICTBA;

T') BCE BXOIUT;

1) IPaBUJIBHOTO OTBETA HET.

. IloHaTne Makpocpeabl OTpakaer:

a) CHJIBI, BIMSIONINE HA AEATEIBHOCTD MPEIIPHUATHS HETIOCPEICTBEHHO;

0) cCHJIbl, HE BIUSIOIIUE HA AEATEIbHOCTD MPEANPHUITHS;

B) CHJIBI, BIUSIOIINE HA MUKPOCPETy, B KOTOPOIl paboTaeT Mpon3BOIUTENb;
I') BCE OTBETHI BEPHBI;

1) IPaBHJILHOTO OTBETA HET.

. Jlnst B3aMMOYBSI3KU KOJICOaHU# CIIpoca M PeIIOKEHHS 1IeJIeCO00pa3HO MCIIOIb30BaTh:

a) IeMapKEeTHHT;

0) CHUHXPOMApKETHUHT;

B) pPEMapKETHUHT;

I) peKiamy;

1) IPaBUIBHOTO OTBETA HET.

Kaxkoe u3 YKa3aHHbIX TTOHATHH COOTBCTCTBYCT MAPKCTHUHI'OBOMY OIIPCACICHUIO PbIHKA:

a) PBIHOK — 3TO HACeJICHUE JAHHOI'O PETUOHA;

0) PBIHOK — 3TO COBOKYITHOCTh MOTpeOUTENEN CO CXOIHBIMU MOTPEOHOCTIMU;

B) PBIHOK — 3TO YacTh MOTPEOUTENICH, MHTEPECYIOINXCS TOBApaMH Balliel (UpMBI;

I') PBIHOK — 3TO OTpeOUTENH, UMErole (PUHAHCOBBIE BO3MOXHOCTH Il NPpUOOpETEHHsI TOBapa;
1) IPaBUJIBHOTO OTBETA HET.

K Mukpocpene npeanpusTius He OTHOCATCS:

a) CpelIcTBa MacCoBOU MH(poOpMaIuu;
0) HaceneHue BCeW CTpaHBbI;

B) TOPTOBBIC OPTaHHU3AINH;

') BCE OTBETHI BEPHBI;

1) TPaBUJIBHOTO OTBETA HET.

. B cooTBeTcTBUY C poJieBOM (PYHKIMENW MOTYT BBLIEIATHCS CIEAYIOIINE TUIIbI KOHKYPEHTOB:




a) «JTUAEPB», KIIPETCHACHTHI», «BEIOMBIC)
0) «JIUaepbD», KIPETEHIECHTH), K HOBUUKID)
B) «JIUAEPBD?, KIIPETEHIACHTHI, «BEAOMBIE)», K HOBUUKI)

45. K kakomy BHUIY UCCJIEIOBAHMS PbIHKA OTHOCUTCS U3YUCHHE PA3JIMYHBIX CIPABOYHHUKOB U
CTaTUCTUYECKOW JIUTEPATyPhI?

a) KaOMHETHBIE UCCIICIOBAHNS;

0) MoJIeBBIC UCCIICIOBAHUS;

B) HE OTHOCHUTCS K HCCIIE/IOBAHUSM;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

46.  OcHOBHBIE IIPOIIECCHI, KOTOPbIEe HEOOXOAUMO OPTraHU30BaTh I (HYHKIIMOHUPOBAHUS
MapKETUHIOBOM MH()OPMALIMOHHON CUCTEMBI:

a) coop, nepepaboTKa, aHAIM3, Iepeaaya U XpaHeHne HH(popMarum;

0) IpUHATHE PELIEHUH 10 YNPaBICHUIO MPEANPUATUEM;

B) IPUHATHE PEIICHUH 110 YIPaBICHUIO MApPKETUHIOM;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

47. OOs3atenbHble KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKJIIOYAIOT B ceOsl:
a) IIeHy, 3aTpaThl HAa SKCIUTyaTaIlMI0 U YTHUIM3AIMIO, YCIOBHS TUIATEeXKa U CEPBUCA, YPOBEHD
CHa0KEHYECKO-COBITOBON CETH, PEKIaMy, HMHIIK;
0) 1ieHy, 3aTpaThl Ha SKCILTYaTaIluIo U YTHIN3AIUIO0, YCIOBHSI IJIATeKa U CEPBHCA, YPOBCHb
CHa0KEHYECKO-COBITOBOU CETH, UMUJIK;
B) IIEHY, 3aTPAThl HA HKCILTyaTAIMIO U yTHJIN3AINIO, YCIOBUS IJIaTeXa U CEPBHCA, YPOBEHb
CHa0KEHYECKO-COBITOBON CETH, PEKIaMy.

JenoBas urpa 1.

OnpeneneHne KOHUENIMUA MAPKETHHTA (UPMBI

Heo6xonnmMo oprann3oBaTh TOPrOBIIIO alleIbCHHAMU.

Coznaem yacTHOe mpeanpusTue!

B pecnyOmuke mnpu CoO3laHMM YacTHBIX MNPEANPHUATHH B YCTaBaX YKa3bIBalOTCA OO0JIACTH
NPEANPUHAMATENIECKON JEATEIBHOCTH, a TOCJIE PEruCTPallii B HCIOJIKOMAaxX OJTUX TNPEATPHITHN
OIpeieNIIeTcsl, YeM KOHKPETHO OyAeT 3aHMMaTbCs CO3JjaHHas IMpellpuHUMAaTelbckas CTpykrypa. Tak
Obim0o u Ha ced pa3. Ilocme perucrpamuu ¢upmbel "I'pann" Bo3HUKIA TpoOieMa ONpeeTICHHs
KOHKPETHBIX HAaIPaBJICHUN ee NesITeIbHOCTH.

A KaxkoBHI enn?

PykxoBoactBo ¢upmbl "I'pana" cuMTano, YyTO OCHOBHOW IEJIbI0O HAa IEPBOHAYAJILHOM JTare
NESITeIPHOCTH JIOJDKHO OBITh TOJYYeHHE MaKCUMalbHOW MpuObLTH. [IpoBeneHHbIE WCCIeT0BaHUS
NOKa3aly, 4YTO TaKyl MNpHObUIb  MOXXHO  MOJYYMTb, €CIM  OpPraHU30BaTb  TOPTOBIIO
PO/IOBOJILCTBEHHBIMU TOBapaMH.

B xome wuccnenoBaHus phIHKAa OTHENBHBIX TPYII  [POAOBOJBCTBEHHBIX TOBApOB  OBLIO
YCTaHOBJIEHO, YTO HaWOOJbIIasi IPUOBLIb OT peaau3aluy MPUXOJUTCS Ha OBOIIM U QpyKThl. Tak Kak
UCCIIeIOBaHHE MPOBOAMIIOCH OCEHBIO U Yke npuOmmxkancs HoBblil ros, To ObLUIO pelieHo OpraHu30BaTh
TOProBIIO ameidbcuHamMu. CIpoc Ha amenbCHHBI B 3TO BpEeMs TIoJa BCETAa YBEJIWYMBACTCS, a
IpeJIO’KEeHHEe, Kak IPaBUJIO, HE COOTBETCTBYET pealibHbIM MOTpeOHOCTAM HaceneHus. K Tomy ixe
UCCIIEIOBaHMS TIOKa3aJIH, 4To MpUMepHO 60% BCeX MMEIOIMIUXCS B MPOAAXKE B PECITyOIIMKE arleIbCHHOB
HE COOTBETCTBYET YCTAaHOBJICHHBIM MUPOBBIM CTaHJApTaM Ha JAHHBIA BUJ MPOAYKIUH.



KakoBa 11eHa anenbCcuHOB?

B xone uccnenoBanuii ObII0 yCTaHOBJICHO, 4TO (hupMma "['pana’ B cBOel MpeANMpPUHUMATETHCKOM
JIEeATEILHOCTH JIOJKHA YCTAHABIIMBATH CIICAYIOIIUE IIEHBI HAa | KT aneJbCHUHOB:

- po3nuyHas neHa — 0,85 — 1 gomn. CIIA;

- orroBas nena — 0,7 — 0,8 gomn. CIIA; mupoBas nieHa (Ha cknazae nocrasmuka) — 0,33 — 0,36
nmoiut. CIIA;

- IICHA-TIPEJUIOKEHNE UCTIAHCKHUX mocTaBiuKoB — 0,36 momi. CIIA.

C yuerom 1eH ¢upma "I'pana" pemmna  onpenenauTh  BO3MOXKHYIO — NPHUOBUIH  OT
IpEIIPUHUMATEIBCKON IeATEIbHOCTH. [IJ11 3TOTr0 OHa OCYIECTBUIIA CIIEyIOIIEE:

- BBISIBUJIa OCHOBHBIE HaKJIa/IHbIE U TPAHCIIOPTHBIE PACXOAbI M OMPENIeIiia X CTPYKTYPY;

- TpOAHAJU3MpOBaja HCIOIb30BAHUE MEXKIYHAPOIHBIX TPAHCIOPTHBIX Tapu(dOB U JIPYrUX
HOPMAaTHUBOB;

- U3y4nJia IPAKTUKY MIPOBEACHUS MEXKTYHAPOIHBIX PACUETOB;

- MpOaHAIM3HPOBAIa COCTOSIHHE (DUHAHCOBOTO PHIHKA B PECHyOJIMKE M YCTAaHOBUJIA BO3MOXKHOE
€ro BIJIMSIHUE HA 1IEHY aneIbCUHOB.

Kto Oyzaer moctaBnsiTh anenbCUHBI?

bnarogapss mpoBeIeHHBIM HCCIIEOBAaHUSIM OBbLIO YCTaHOBJIEHO, YTO Haubosiee OBICTPO U MpHU
BIIOJIHE JIOCTYIHBIX 3aTpaTax MOTYT OpPraHU30BaTh MOCTaBKU amlelIbCHHOB B PECHyOJIHMKY MOJIbCKUE
¢dbupmbl. 3a TOCTaBKY aneIbCHHOB cO CKiIanoB B [lonbmie B Poccuto monbckue GpupMbr 6epyT B KauecTBe
KoMucCHOHHBIX 20 % oT o0mieil cymmbl KOHTpakTa. B pesynbrare 1eHa 1 Kr aneiabCHMHOB Ha CKJIaze
¢dupmsl "I'parn” cocrasnser 0,43 momn. CIIA. Eciu 661 pupma "I'pana” cama qocTaBisiia aneiabCHHBI,
TO yKa3aHHas 1ieHa Obuta Okl paBHa 0,51 momn. CIIA.

Kax omtaunBath moctaBku?

B ycrioBusix cioxuBlieicss B pecnyOinKe 3KOHOMUYECKOW CHUTYallMM OKa3ajloCh HEBBITOIHBIM
UCTIONIb30BaTh JUIS OIUIaThl TOCTAaBOK COOCTBEHHBIE BaJIOTHBIE CpeAcTBa. bojee 1menecooOpasHo
MIPUBIIEKATh KPETUTHBIE PECYPCHl C KOHBEpTALMEH MO/ BAIFOTHBIN KOHTPAKT. Takoil BBIBOJ ObLT clienaH
B pe3yJIbTaTe MAPKETUHTOBBIX UCCIICIOBAaHUN (PMHAHCOBOTO PHIHKA PECITyOIHKH.

Bo Bpemst uccienoBaHusl pbIHKA TaKKe OBLJIO YCTaHOBJIEHO, YTO €CJIHM OCYIIECTBIATH OMTOBYIO
peanu3alyio anejabCUHOB, TO MPUOBLIbL HA BJIOKEHHBIM KanmuTan cocTaBUT 38 %. [lonmHblil neHeKHBIM
000poT B cpenHeM paBeH 12 nHaM. TakuM 00pa3oM, ypoBeHb MeCSYHON peHTa0eIbHOCTH JoCcTUTaeT 95
%. 3HaunT, prpmMa MOKET MOTYIUTh KEITAEMBIH pPe3yIbTaT — MAKCHMYM TIPHOBLITH.

BOITPOCHI

1. Kakue daxropbl BHyTpeHHEH 1 BHELIIHEW Cpebl MapKETHHTa ObLTH yuTeHbl Gupmoit "I'pang" B
CBOEH MPEANPUHUMATENBCKON 1EATEIbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOEH €ATEIbHOCTHU?

3. Croutr mu ¢upme "I'pana" 3aHMMATBCA ONTOBOW W PO3HUYHON TOPTOBJICH areIbCHHAMHU
onnoBpeMeHHo? Ecnu Het, To moueMy? Kakoii Toprosieit e 1ienecoodpa3Ho 3aHUMAThCS?

4. [ToueMy TOProBiIsl areIbCHHAMHU JTOJIKHA CTPOUTHCS HA OCHOBE peanu3alii MapKeTuHra?

Jlns ompeneneHuss MapKeTHMHIOBOM KOHLENIMM HEOO0XOIMMO 3HaHHWE U YMEHHME OOBSCHHUTH
HBOJIIOLIMI0O MApPKETUHIAa B TECHOM CBSI3M C M3MEHEHUEM XapakTepa IpealpUHUMATeIbCTBa, 00pasza
KHU3HH, OTPAHUYEHUSIMHI CO CTOPOHBI TOCYJapCcTBa, MOTpeOuTeNnei u okpy:xaromeit cpensl. Heooxonumo
NOHMMATh II€JIM, COZAEpX aHWe U CrIocoObl opraHu3anuu cOBITOBOM mnonuTuku. Crexyer oOpaTUTh
BHUMaHHE Ha TEHACHIMH U3MEHEHHs B 00JacTH CObITa U KOMMEPIMHU, OTPEOUTENbCKOIO TOBECHNU,
CHCTEMY LIEHHOCTE!, TPAMOTHO J1aTh 0OBsICHEHNE 0COOEHHOCTEH MapKEeTHHTa B3aUMOICHCTBUSI.

KommnuiekT 3a1anmii 11 KypcoBoii padoThl
KypcoBas paboTa cOCTOUT W3 JBYX 4YacTeil: TEOPETUUYECKOW M HccienoBaTenbckor. Tema
TEOPETUYECKONW COCTaBISIONICH KypcoBOoW pabOThl BBIOMpaeTcs CTYJIEHTOM Ha OCHOBE  HIDKE
MPEJICTABIICHHON TEeMaTUKH, JIMOO TpEeIaraeTcsl CTyJIGHTOM CaMOCTOSITENIBHO M COTJIACOBBIBACTCS C
MpenoaaBaTeneM.

| Bapuant | HavmMmeHoBaHue TeM




XapakTepucTuka U OCHOBHBIE ITPUHIIUITBI MAPKETUHTA

2 CoBepI1IeHCTBOBAHNE METO/I0B MAPKETUHTOBBIX MCCIIEI0OBAHUN PbIHKA

3 Opranu3zanus pekIaMHON 1eATeNbHOCTH NPEANpUATUS

4 MapkeTHHroBble KOHUEMIMY YIPABIECHUS IPEIIPUITHEM

5 MeponpusiTuss 10 COBEPIICHCTBOBAHMIO OPIraHU3ALMOHHBIX CTPYKTYp YHpPaBICHHUs
MapKEeTUHIOM Ha MPEANPUATUI

6 AccopTUMEHTHAsI IOJIUTHKA TIPEATIPUATHS

7 Tosapubie 3HaKku. [IpaBoBOE peryaupoBaHue ACATEIBHOCTH B 00JIACTH TOBAPHBIX 3HAKOB

8 KomMMmyHMKallMOHHAs OJIMTHKA COBPEMEHHOTO MPEIIPUATHS

9 Crparernueckoe IIaHUPOBAaHUE MAPKETUHTOBOM 1€ATEIBHOCTH

10 Brenpenne KOHIENIIMN MAPKETUHIOBOTO Pa3BUTHSI COBPEMEHHOIO MIPEITPUSITUS

11 CermeHTanus ¥ NO3UIIMOHUPOBAHUE PhIHKA

12 KavecTBeHHbIE M KOIMYECTBEHHBIE METO/Ibl U3YUYEHUS PhIHKA

13 Oco0eHHOCTH Pa3BUTHUS TPAHCIIOPTHOT'O MapKETUHTa

14 CoBepIIeHCTBOBAHNE PEKIIAMHON IESTETHHOCTH COBPEMEHHOM (pUpMBI

15 CucrteMsbl pacrpesierieHus TOBapOB U yCIIyT

16 Opranuzanusi cepBUCHON pabOThI Ha MPEIIPUATHH

17 KoHkypeHTHBIE cTpaTeruu npeanpusTus

18 [Ipomnecc nieHo0Opa3oBaHusl B MAPKETHHTE

19 PazBuTHne nmpsMOro 1 THTEPAKTUBHOI'O MapKETUHTA

20 OKoHOMHUYEcKasi 6e30MacHOCTb (PUPMBI B COBPEMEHHBIX YCIOBUAX

21 [Tpo6nembl 1 TepCreKTUBBI Pa3BUTHS CETEBOTO MapKeTHHTa B Poccun

22 Jluunas npoaaxka u yrpaBjieHUe CObITOM Ha TPEANPUATHN

23 MapkeTuHr u o0I1eCTBO

24 [Tporuecc u3yueHus: norpeduTenen

25 MexnyHapoaHbIii MApKETUHT

26 Paseutne mapkerunra B cetu IHTEpHET

27 MapKeTHHT yCIIyT B KOMMEPUYECKUX OpraHu3alusIX

28 [lepcnexkTuBBI pa3BUTHS JIM3UHTA

29 Meponpustus [Tabnuk Puneitmns




30 Opranu3zanus ynpapieHUs] MAPKETUHIOM Ha COBPEMEHHOM IPEANPUITHH
31 OcHoBHBIE (haKTOPBI MEKPOCPEAbl (PYHKITMOHUPOBAHUS (PUPMBI

32 OcHOBHBIE (haKTOPBI MaKpOCPEIbl (PYHKIIMOHUPOBAHUS (HHPMBI

33 Pa3paboTka miana MmapkeTHHra

34 Opranu3zanusi ONToBOM TOProBiIn

HCCHGHOB&TCHLCK&H YaCTb NpCACTAaBJICHA HHUXKC.

3aoanue 1. Ha ocHoBe ¢opm | W 2, HE3aBUCHUMO OT BapuaHTa, cpOpMHUpOBATH OTIUYUS B
XapaKTepUCTUKAX MPEeNNpUATHIl ¢ BaloOBO-COBITOBOM (TJIAHOBOM) M MapKETHHIOBOHM (PBIHOYHO)
OpHUEHTALMEN IPOU3BOJICTBA.

XapakTepucTuka NpearnpusTus [o3ummn XapakTepucTuka npernpusiTus
C BaJIOBO-COBITOBOI C MapKETUHIOBOW OpUEHTAIUEN
OpHEHTALMEN TPOU3BOJICTBA IIPOM3BO/ICTBA.

...TJIaBHBIN MHXEHep, MaBHbid | [lepBoe nuIo mociie TMpeKTopa | ...MapKETUHT-TUPEKTOP,
TEXHOJIOT, TJIABHBIM SKOHOMHUCT, | (YIPaBIISIONIETO, IPE3UICHTA) (bopMHpYIOLIUIT PHIHOYHBII
dbopmupyromme npeanpustus (PUpMsI) —. .. yCrex B YCIOBHUSAX
HpOI/IBBOILCTBeHHBIfI ycuex KOHKYPCHIIUH.
...y4eT notpebHoOCTeH Y pyKoBO/ICTBa BBICILIETO ...yd4eT notpebHocTe
MPOU3BOJICTBA YPOBHA B AEATEIILHOCTH Ha MOKYIIaTEJICH.

MIEPBOM MECTE ...

U TaK J1ajiee 1o BCEM

OCTaJbHBIM MO3UIIHSIM.

OtpabaTeiBaTh B TAOJUYIHOHN hopMe TI0 00pa3siry.
®opma 1

IMo3unun

[TepBoe nuio mocie aupekTopa (yIpaBsiFOLIETro, IPe3nuaeHTa) NpearnpusaTus (GUpmsl). ..
Y pyKOBOJICTBA BBICIIETO YPOBHS B ICATEIIEHOCTH HA TIEPBOM MECTE. ..

Ha oTBETCTBEHHBIX JOJKHOCTSIX HAXOSATCS. ..

[IpousBoauTcs. ..

ACCOPTUMEHT NMPOIYKIIUU Tpeanpuatus (Gupmsl)...

Henu npeanpusitust GOpMHUPYETCsT HA OCHOBE. . .

DKOHOMHUYECKasl NOJIUTUKA IpeAnpusaTUs (GUPMBI) HaIlpaBIieHa, IIaBHBIM 00pa3oMm, Ha...
Hayunble uccieioBanus HaIIpaBIieHbI, TIIaBHBIM 00pa3oMm, Ha...

IleHnoBast nonuTuka GOPMHUPYETCS C YUETOM. ..

. B KOHCTpyHpOBaHHM HOBBIX TOBApPOB BEAYIIYIO POJIb UTPAIOT. ..

. IIpon3BoaCTBEHHBIN IIpOLIECC. ..

. YIakoBKa paccMaTpUBaeTcsi Kak CpPeJCTBO. ..
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. KoHKypeHTOCIIOCOOHOCTE TOBapa OLICHUBAETCA II0. ..
®opma 2

XapakTepucTUKA NO3ULMUIH

...J)KeCTKHI, HAUMHAETCA C aHajgu3a CIYIIEHHOrO MJIaHa U MPOU3BOACTBEHHBIX BO3MOKHOCTEH
MPEIIPUSITHS.



...aHaJIM3 PbIHKA, B TOM YHCJIE MOTPeOUTENEH U KOHKYPEHTOB.
...IOTPEOUTEIH 3aKPETJIeHbI 32 MPOU3BOAUTENIAMHU, KOTOPbIE MOCTABIIAIOT TOBAP MO MPOJAXKHOM
1ieHe (LleHe NPEAIpUATUs, OITOBOM MPOMBIIIJIEHHOCTH).
...(hopMHpOBaHKE CHpoca U CTUMYJIHpPOBAHHWE CObITa M JIMIIb MOTOM - COXpaHEHUE TOBapa U
oOecrnieyeHne y100CTB TOPrOBIIH.
...MapKETUHT — JUPEKTOP, HOPMUPYIOMINI PHIHOYHBIN yCIieX B YCIOBUAX KOHKYPEHIIUH.
.. .MHKEHEPBI U IPYTUE CIELMAIMCTHI, OTBEYAIOILIUE 3@ IPOU3BOICTBO MPOAYKIIMH.
...TTIaBHBI  MH)KEHEp, [JIaBHbIM  TEXHOJIOr, TJaBHBI  SKOHOMHUCT, (opMHUpyOIINe
IIPOM3BOJICTBEHHBIN yCIIEX.
..y4eT MoTpeObHOCTeN MPOU3BOJICTBA.
..9KOHOMHCTBI, MEHE[KEPHI, OTBEYAIOIIHE 33 PEATH3ALNIO TPOAYKIUHN HA PIHKE COBITA.
..TOJIBKO TO, 4TO 0€3yCIOBHO OyJIeT MPOIAHO.
..TIOCTOSTHHBIA y4eT BKYCOB, 3alPOCOB PEATbHBIX U MOTEHIIMAIBHBIX MOTpeOUTENeH IPOTyKIHH.
..1leHa NoTpeOsIeH s, POJIaKHas 1IeHa UTPaeT NOAUYNHEHHYIO POJIb.
..COXpaHEHHE TOBapa.
. .HHXXEHEPbI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSAILINECS COKPATUTh U3EPKKH TPOU3BO/ICTBA.
..TUOKUI, HAYMHAETCA C ONpPEAEIIEHUs CIpOoca U EMKOCTH phIHKa.
..JefcTByOIINE MPEHCKYPaHThl U ce0ECTOMMOCTD MPOAYKINU (U3EPKKH POU3BOJICTBA).
..COBEpILIEHCTBOBaHKE MPOU3BOJICTBA (000PY10BaHUS, TEXHOJIOTHH).
..yY4eT OTPEOHOCTEH MOKyIaTeeH.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOJICTBY U YAAETCS IPOU3BECTH.
...XYA0)KHUKH — KOHCTPYKTOPBI (In3aiiHephl), YUUTHIBAIOIIME TPEOOBaHUS K TOBapy CO CTOPOHBI
noTpeOuTENeH.
..LIeHBl, IEHCTBYIOIINE Ha PHIHKE U EATEIbHOCTh KOHKYPEHTOB.
..Y3KUH, CTAaOMIIbHBIN.
..CHIDKEHHE ce0eCTOMMOCTH NMPOAYKLIUHU (M3/epKeK MPOU3BOJACTBA) 0€3 yueTa MOTpeOHOCTH B
HEH.
..BHYTPHUIIPOU3BOJICTBEHHBIE (hAKTOPBHI.
...IIIUPOKUH, OOHOBJISIEMBIH.
...BC€ BHELIHHE (PAKTOPBI, 10 OTHOIICHHUIO K IPEANPHUITHIO.
Illpumeuanue:
1. XapaKkTepHCTUKU MO3UIMN JaHbl Xa0TUYHO U B OT/AENBHBIX CIy4asx TpeOyeTcs MX Ma/exXHoe
COIJIacCOBaHUE.
2. TpeGyercst K MO3MLMU NOJOOpPaTh COOTBETCTBYIOLIYIO XapaKTEPUCTHKY B 3aBHCUMOCTH OT
OpHUEHTAIH TPOU3BOJICTBA.

3aoanue 2. OrnpenenuTh IOJIU PhIHKA TPAHCHIOPTHOM YCIYTH MO TPeM BHJAM TPAHCHOPTa Ha
OIPEIETICHHBI BPEMEHHOU ITEPUO.

[Ipy KOHTEHHEPHBIX MEPEeBO3KAaX TAPHO-UITYYHBIX TPYy30B B MECTHOM COOOIIEHHM Ha
TPAHCIIOPTHOM pPbIHKE (DYHKLMOHUPYIOT TPU BHJIA TPAHCIIOPTA: KEJIE3HOJOPOKHBIN B JIMLE YIPaBICHUS
JOPOTM W JIMHEWHBIX NPEANPUATHN, PpPEYHOM B JIMLE AaKUMOHEPHOW CYIOBOM KOMIIAHMM U
ABTOMOOMWJIbHOM B JIMIE aKIIUOHEPHBIX TPY30BbIX aBTOTPAHCIOPTHBIX MPEAIPUATUH.

Cextop MapketuHra u pekiambl JIPTO k KoHIly MapTa TEKyIIEro TIoJa BbIITOJHUII
TPAaHCIOPTHO-3KOHOMHUYECKOE 00CIIeI0BaHUE PaiOHA TATOTEHHUs KeJle3HOH Joporu. B pesynbpTare Obuta
BBISIBJIEHA TMPUBEP)KEHHOCTh (JIOSUIBHOCTBH) TPY300TIpPABUTENEH K pa3IMYHbIM BUJAM TpPaHCIIOPTA.
VYeinyramMu  BHAOB  TPaHCIOPTa HAa KOHEL MapTa TPy300TIPAaBUTENNM  IMOJB30BAINCH  TaK:
JKEJIE3HOJAOPOKHOIO TPAHCIIOPTa — A  OTHPABUTENEH; pPEYHOro TpaHcnopra — B ornpasutenei;
aBTOMOOMJIbHOTO TpaHcnopTa — C oTIpaBUTEIIEH.

B KOHIIE Masi CEKTOp MAapKETHHIa U PEKJIaMbl IPOBEJ MOBTOPHOE TPAHCIOPTHO-3KOHOMHYECKOE
o0cIieZloBaHUE IPYy300THPABUTENCH U OTYUMI CIEAYIOIINE Pe3yJIbTaThl:



— sKeJe3Has jopora 3abpaga y pEYHMKOB BA OTHpaBuMTENeld M y aBTOMOOWIHMCTOB Ca
OTIpaBUTEIICH;

— JKEele3Has [0pora OTJala PEYHUKaM aAB CBOMX OTIPaBHTENEH M aBTOMOOMIHCTAM AaC
OTIPABUTEIIEH;

— peyHMKH 3a0palM y aBTOMOOWIMCTOB CB OTIpaBHTENEd M OTJaIM MM CBOMX BC
OTIIPAaBUTEIICH.

Bmecro A, B, C, Ba, ca, aB, ac, CB 1 BC IpOCTaBUTh 110 BADHAHTAM MX YUCJIOBBIE 3HAUCHUS,
KOTOpBIE NPUBEICHBI B IPUIOKEHUHN 3.

2.1. Paccunrarh NOKa3aTelqH JOSILHOCTH (IIPUBEPKEHHOCTH) OTIPABUTENEH HAa3BaHHLIM B
YCIIOBMH 3a/1a491 BUJAM TPAHCIOPTa. B pesynbrare pacdera B KOHIE Mas:

- Y KEJIE3HOJIOPOKHOTO TPAHCIIOPTA CTAJI0 A + Ba + ca—aB —ac =  OTIpaBUTENCH;
- y peuHoro tpaHcnopra B —Ba + aB + ¢B — BC = OTIpaBUTENEH;
- y aBToMoOunpHOTO Tpancmopra C —ca +ac— ¢B+ BC = OTIPaBUTENCH.

2.2. OnpenenuTs A0 phIHKA TPAHCIIOPTHOM YCIYTW IO KaKJOMY BUIY TPAHCIIOPTa Ha KOHEI
MapTa, Mas, MIOHS W TakK jJajiee 0 TOr0 Mecsla, Korja OTIPABUTENIM MEPECTaHyT I10JIb30BaThC
yCIyraMH Kakoro-im0o BHJia TPAaHCIIOPTa, TO €CTh YUCIIO OTIIpaBUTENEH y Hero OyaeT paBHo Hymo. [Tpu
3TOM CIIEAyeT MMETh B BHIY, YTO B OyAyIIeM JOJs pbIHKAa 1O BUAAM TpaHCHOpTa (QopMmupyercs B
COOTBETCTBHUH CO CJIOKMBILEHCS HA KOHEIl Masi TUHAMMKON €€ N3MEHEHUS.

OTtpaboTKy myHKTOB 2.1 1 2.2 BeCTH B ClieAyIOUIeH TabiIMIle COrTaCHO CBOETO BapUaHTa:

Bapuan | KomnnuectBo otnpaBureneit [Iputok, orTok oTnpaBuTeneit kK kKoHy MA S
ThI No Ha xonermr MAPTA
10 BUJAM TPaHCIIOpTa
yXK.JO. A | ypeuH. Yy aBTO K X.I. OT K XK. 1. OT X.A. | OTX.A. | KPEYH. | OT pEuH.
B C peuH. Ba OT aBTO | K pPEYH. K aBTO OT aBTO K aBTO
ca aB ac CB BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
[Nono)xeHune Ha TPAaHCIIOPTHOM PBIHKE Buns! Tpancnopra
JKEJIE3HO- peuHoit aBTOMO-
JIOPO>KHBII OWIBHBII
IIpuBepkeHHOCTh OTIPABUTENEH BUAaM TpaHcnopTa Ha konelg MAPTA




IIpuBepKeHHOCTh OTNPaBUTENEH BUIaM TPAHCIIOPTAa HA KOHEL| Mast

I[OJ'IH PBIHKA BUOOB TpaHCIIOPTAa Ha KOHEI] MapTa

I[OJ'IH PBIHKA BUOOB TPpAaHCIIOPTAa HAa KOHEI] Mast

H3meneHnue goau PBIHKA BUJOB TPAHCIIOPTA 3a OJAUH MCCAIL

,210.]'[51 PbIHKA BUJI0B TPAHCIIOPTA HAa KOHCI UTOHS

Jlons peIHKa BUJOB TPAHCIIOPTA Ha KOHEI[ HIOJIA

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEI aBrycTa

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEI] CEHTAOPS

Jlonst peIHKa BUJJOB TPAHCIIOPTa HA KOHEL| OKTSIOpst

Jlomst peIHKa BUIOB TPAHCIIOPTa Ha KOHEI] HOsIOpst

2.3. OTpa3I/ITL CKJIaAbIBAOINYIOCA TCHACHLIMIO Ha rpa(l)I/H(e, MpoaHaJIN3UpPOBATL €€ U CHACIIATH
BBIBOJbI.
Hcnonuenue ITYHKTa 2.3 3aJaHHuA MOXET OBITh TAKHM:

I[I/IHaMI/IRa H3MCHCHMSA N0JIM PbIHKA MO0 BUIaM TPaHCIOPTa

& I

Jlodrs peIics, npoines sl

1 2 3 4 5 6 7 3 5 10 11 > 12
M e CALEL

VcnoBHBIE 0003HAYEHNS:

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;
— T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOM TPAHCIIOPT.

Jasiee, aHATM3HUPYS CIIOKUBIITYIOCS CHTYAIMIO HA TPAHCIIOPTHOM PBIHKE, HEOOXOUMO CJIeIaTh BHIBOIBI

2.4. Ortpa3uTh CKIaIBIBAIONIYIOCA TEHACHIUIO Ha rpaduke, MpoaHAIN3UPOBATh €€ U ClENaTh
BBIBOJbI.
3. Jlanee, aHaIM3UpPysl CIOXKUBILYIOCS CUTYallMI0O HA TPAHCIOPTHOM pBIHKE, HEOOXOOUMO CHENaTh
BBIBOJIHI.

3aoanue 3.



Cextop MapkeTtuHra u pexiamsl JLHOTO nnanupyer co3aath Ha ONOPHOM LIEHTPE YIpaBICHUS

nepeBo3KaMH CTaHUMHU BocTodHas oTneseHue TPaHCIOPTHO-IKCHEeTUIIMOHHOT0 obciyxuBanus (T20)

rPY300TIpaBUTENCH, Tpy30MoydyaTesied, IMEHYeMbIX Janee KiueHTaMu. [Ipu 3ToM CEKTop ampuopHO

(3apaHee) YUUTBIBACT BCPOATHOC KOJIUYCCTBO KIIMCHTOB, KOTOPBIC B TCUCHUC CYTOK BOCIIOJIB3YIOTCHA

ycayramu TOO. Tlo orneHke cekTopa MapKeTHHTa M PEKIIaMbl I0XOJl OT OOpaIieHusi OJTHOTO KIIMEHTa B
cytku B otaenenne TOO cocraBut 678 pyOuei. Pacxoapl oTneneHus miaHUpyoTcs B pasmepe 65000

pyOsieil B CyTKH.

O0ocHOBaTh peHTA0EIFHOCT CO3/IAaHMSI Ha OTIOPHOM LIEHTPE YIIPaBIICHHS ITEPEBO3KAMHU CTAHIIUU

OTHETICHUS TPAHCIIOPTHO-IKCIICTUITMOHHOTO o0cCTy)KUBaHUS (T20) TPY300TIPABUTENCH,
rpy3ononydareneid. PaccuutaTe B COOTBETCTBUM C BapHUaHTAMMU.
Bapuan B
™ 0
No i
N N N ND) | p(N2) MNs) | D b p 5 p 5
1 2 3 p (N\y p (N2 p (N3 - 7 T
N i N, N,
1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
2 150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
3 100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
4 150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
5 100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
6 150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
7 100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
8 150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
9 100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
0 150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025
CyObeKTHBHAsI BEpPOSTHOCTh BO3MOXKHBIX OOpallleHWH KJIHMCHTOB B CYTKH B OT/ICJICHUE,

BBICKA3aHHAsAg MApKETOJIOraMH B TPEX I'MIIOTE3aX, CIICAYIOIIas:

T'umoresst Yucno KIMeHToB, 0OpaTUBIINXCS BeposiTHOCTD 0OpaleHnst B CyTKH
B cyin, Ni grcna kIueHToB Ni, p (N))
1
2
3

(Tabnuua 3amosHsgeTcs U3 NPUIOKEHUs 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. IlpuHKUMas anpUOPHYIO BEPOSTHOCTH 32 (PAKT, OMPEAECTUTh 0XKHUIaeMYI0 MPUObUIb B Cllydae

cosznanudg oraeneHusa TOO Ha cT. BocTounast.

Omnpenenenue anmpuoOPHOrO CYyTOYHOTO Aoxoaa otaeneHus TI0.



rai:Ni'p(Ni)'678 , (py6/cyT).

3.2. Onpenenenue anpuopHOi cyTouHOM npuObLTH oTneneHus TIO.
Ilp=11,—

e P — IJIAHUPYEMBbIE CYTOYHbBIE pacxobl otaenenus TOO.

, (py0/cyT),

Ecnmu npu pacuere pi MOJIy4yaeTcsi ee OTpulaTelIbHOEe 3HAu€HHE, TO ITO OyAeT yOBITOK.
JanpHeiie pacyeTsl BECTH TOJIBKO Ha OCHOBE MpHUOBLIM. IIpuObUIE MOXET MMETh MECTO y ABYX U
Oostee runores. JlanpHeiimme pacueTsl BECTH O MAaKCUMAJIbHOMY 3HAYEHHUIO PUOBUIH.

3.3. Onpenenenue anpuopHOil peHTabeNTbHOCTH OTKPbITUA oTaeneHus TIO.

_ Hp max

R -100 %

JlaTp 3aKkiIr0YeHHE O 1esIecO00pa3HOCTH CO3JaHus OTAeNIeHus Ha cT. Boctounas. BeiBog Oyner

KacaTbCs TOJBLKO TOU THUIIOTE3BbI, Y KOTOpOfI o pacuery 6y,HeT R MaKCHMaJIbHOM BEITUYHHOM.

Yacte 11

3aki04eHne 4acTH | MOXKHO cuMTaTh IpeBapUTENIbHBIM, TaK Kak OHO Oasupyercs Ha
CyOBEKTUBHOM BEpPOATHOCTH, TOCTOBEPHOCTh KOTOPOW B 3HAYMTEIBbHOM CTENEHM 3aBUCUT OT YPOBHS
npodeccuoHaa3Ma MapKeTojoroB. /Ui TOCTHKEHUS BO3MOXKHO OoiiblIell OOBEKTUBHOCTH CEKTOP
mapketuHra u pekigambl JILIDTO mnpoen TpaHCIOPTHO-?KOHOMHMYECKOE OOcieioBaHue paiioHa
TATOTEHUs CT. BocTouHas ¥ MOJy4YMsl HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTb!

I'umoresst Yucio KIMeHTOB, 00paTHBIIMXCS BeposiTHOCTB 0OpallieHnst B CyTKU YKCiIa KINEHTOB
B CyTKH, Nj B
Ni, p Ni
1
2
3

(Ta6m/1ua 3aIOJIHACTCA CTYACHTOM U3 MPUIIOKCHUA 4 B COOTBETCTBHH C BapI/IaHTOM).

34, OnpeneneHI/Ie CKOppeKTHpOBaHHOﬁ BCPOATHOCTH l'IpI/I6BITI/IH KIIMCHTOB B CYTKH B OTACJIICHUC
T20.

ITo Teopeme baiieca (Teopeme BEpOSTHOCTH TMIOTE3) YUUTHIBAIOTCS alpUOPHBIE BEPOSTHOCTH U
pE3yJIbTaThI MTOJIEBBIX UCCIIEOBAaHUM PhIHKA B BUJI€ CKOPPEKTUPOBAHHBIX BEPOATHOCTEM.

CKOppeKTHpOBaHHAsT BEPOATHOCTH 110 3TOM Teopeme OyaeT:

, (emuHu).



PacueTbl cKOppEeKTHpPOBAHHBIX BEPOATHOCTEW IO TUIOTE3aM CIEAYET BECTU C TOYHOCTBIO JI0
YEeTBEPTOrO 3HAKa IOCJE 3aMsTOM.

3.5. Onpenenenue anocTepUOPHOro CyTOUHOTO noxoaa oraeneHus TOO Ha cr. BocTounas.

=N N 678
.= P\ g

» (py0/cyT).
3.6. OmnpeneneHue anocTepuopHoOii CyTouHON pudbsUTH otaeneHus TOO Ha ct. BocTouHast.
Mpi=4i=P " yerieyn).

YcnoBus, Ha3BaHHBIE B MyHKTE 3.2, CIEAYET YUUTHIBATh U B HACTOSIILIEM PACUETe.

3.7. OmpeneneHue amocTepUOPHON peHTabenpbHOCTH co3manus oTaeneHus TOO Ha cCT.
Bocrounas.

R :%.100 %
P

I'mnore3a, 1Mo KOTOpOW paccyMTaHa R | ocraercs MPUOPUTETHON B IEIECO0OPa3ZHOCTH

co3manus otnenenus TOO Ha cr. Bocrounas, maxe ecnu OyneT MEHbIIE R Ha ocuoBe sroro
HEOOXOJMMO JaTh OKOHYATENFHOE 3aKIII0OUeHUE O Iejecoodpa3HocTu co3nanus otaenenus TOO Ha cr.
Bocrounast u o00cHOBaTH €ro.

Ilepeyennb BOonpocoB K KypcoBoii padore
OcHOBHbBIE IPUHLIUITBI MAPKETHUHTA
DOKOHOMHUYECKUI CMBICII MApKETHHTa
CyIHOCTh MapKETHHTA
DyHKIUY MapKETHHIa
[TpuHLIUIIBI CETMEHTUPOBAHUS
Yem oTnnuaercs cermeHntupoBanust B2C u B2B?
AHanuThyecKkas U Ipou3BOACTBEHHAs (PyHKINUN
OyHKIUSA cOBITa 1 KOMMYHUKAIIMOHHAS (PYHKITUS
ToBap u ero ypoBHH.
. HazoBwuTe 3Tams! 3BOIIOIMHA MapKETHHTA
. KakoBbI OCHOBHBIE KAaTETOpUU MapKETUHra?
. KakoBbI OCHOBHBIE€ KOHLIETIIIMY MAPKETHHTA?
. KakoBbI MOHATHA M COCTaB MAPKETUHIOBOM Cpebl?
. KakoBbI OCHOBHBIE BU/IbI 1IEH?
. B ueMm npeumymiecTBo npsiMmoro Meroza cobita?
. Kakue crparerun ucnosib3yroTcs Ipy peaau3aluy CTaIui )KU3HEHHOTO [IMKJIa ToBapa?
. KakoBa kiaccudukanust MapkeTHHTOBOM HHMOpMaIun?
. Uto Takoe Oro/KeT MapKeTHHra?
. Kakue opranuzannoHHble CTPYKTYpBI UCIIONIb3YIOTCA B YIPaBIEHUN MAPKETUHIOM?
. Uto u3 cebst mpeAcTaBiIsieT MPOIecC CTPATErHuecKOro MIaHuPOBAHUS?
. [Ipo6iems! mu3unTa B Poccun
. [ToneBble 1 KAOMHETHBIEC UCCIIETOBAHUS
. [lepBuunas u BropuuHas uadopmanus
. KakoBbl )XM3HEHHBIN IIUKIT CEMbU U U3MEHEHUS TIOKYTIATEIbCKUX MPEIMTOUTEHMI?
. KakoBa kiaccudukanus TunoB norpedurenei?
. Kakue ¢axTops! BiusioT Ha ieHOOOpa3oBaHue?
. Kakue crparernn nmeHooOpa3oBaHUs UCIIOJIB3YIOTCS B IIECHOBOM MOJIUTHUKE IIEHOOOpa30BaHMUs?

e e Al o e
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28. Kakue u3 ¢popm mpsiMoro MapKeTHHIa HanOoJiee MEPCIIEKTUBHBI IJIsl MPAKTUKA MAapPKETUHTOBBIX
KOMMYHUKaIun?

29. Ha3oBUTE OCHOBHBIE 3JIEMEHTBI CUCTEMbI MAPKETUHTOBBIX KOMMYHUKAIIH.

30. Kakue npeanpusTis OTHOCITCS K BUOJIEHTaM, TaTUEHTaM, KCIUIEPEHTaM KOMMYTaHTaM

IlepeuyeHnb BONMPOCOB K IK3aMeHY

Konuenmun mapketunra. Crnenuduka mapketunra B Poccuu.

MapkeTHHr B SBOJIFOLIMM KOHLEIIUHA TOBAPOIPOU3BOJICTBA.

@DyHKIIMHA MapKETUHIa Ha JKJI. TPAHCIIOPTE.

[lepBuuHas u BropuuHas uHGOpMALIUAL..

I'moGanbHas MapKeTHHIOBasl Cpefia Kak Makpocpeia Ou3Heca U ee pojib B pa3padoTke
KOMIUIEKCa MApKETUHTa.

6. MexnyHapoaHbII MApKETHHT .

7.  Mukpocpeaa MapKeTUHIa U €€ poJib B pa3pabOTKe MapKETUHIOBBIX PEIICHUH .

8. MHTepHeT Kak cpea BeeHUsI MapKETHUHTa.

9. B03MOXHOCTH M JOCTOMHCTBA UHTEPHET-MAapKETHHTA.

10. Dransl GopMHPOBAHUS MapKETHHIa OTHOIICHUI; UX COAEPIKaHUE U OTIMYHSL.

11. SWOT-ananu3 u ero posib B MApKETUHTE.

12. Matpuna Ancodda B MapkeTHHTE.

13. MapkeTtuHroBas kjaccupuKkanus MpoyKToB.

14. MapkeTuHr 6a3 TaHHbBIX: 3HAaYEHHUE, IPEUMYILECTBA U Cepbl UCTIOIH30BAHUS.

16. Ctparernueckuii MoAxo/1 K ynpaBIeHUIO MApPKETUHIOM.

17. CermeHTUpOBaHHE PHIHKA, BHIOOP IEJIEBOTO CEIrMEHTA, MO3ULIMOHUPOBAHUE MTPOAYKTA.
18. Ctpareruu JOCTUXKEHUS 1IEJIEBbIX PHIHKOB B 3aBUCUMOCTH OT BbIOOpA II€JIEBBIX CETMEHTOB.
19. Dranbl opranu3anuy/peopranuzanuy (yHKIMA MapKETUHIa B KOMIIAHHH.

20. BapuaHTbl OpraHu3allMOHHBIX (OPM MAPKETUHIA B KOMIIAHUU U KPUTEPUH BbIOOpA 3TUX (POPM.
21. MapketuHroBast “H(GoOpMaIys: BU/bl, CpeaACcTBAa GOPMHUPOBAHUS, CUCTEMA.

22. MapKeTHHIOBO€ MCCIICIOBAHUE U €r0 BUJIbI; METOJIbI cOOpa HHPOPMAIIHH.

23. Dransl npouecca MApKETUHIOBOTO UCCIIEA0BAHUS U UX COEP KAHHUE.

24. Mogeinb noTpedUTENbCKOr0 MOBEACHHS; (AKTOPhI U MIPOLIECC PELICHHSI O TIOKYIIKE.
25. Bueunue, iy colMaibHble, (PaKTOPHI MOBEIEHHS TOTpeOuTeNneil.

26. BHyTpeHHHe, WK IICUXO0JI0THYeCKHe, (PaKTOpbl MOBEIEHUS TOTpeOUTENeH.

27. OcoOeHHOCTH JIeTOBOT0 MOKYMATEIbCKOTO MOBEACHUS.

28. Pemenue o 1emoBOil 3aKyIIKe: TUIBI, (DAKTOPHI, MPOIIECC.

29. ToBap, ero BUbl U YPOBHHU.

30. IToTpeOuTenbckue TOBaphbl; UX MAPKETUHIOBas KjlaccupUKaus U crienuuka.

36. MapKeTHHIOBBIE acTeKThl dKU3HEHHOTO LIMKJIA MPOAYKTa (UInHa, (hopMa) U ero ITaroB.
37. bpaua u mapka. Buapl Mapok 1o TUITy CIIOHCOpa, 00BEKTY, MaciTady mpoIax.

38. Kpurepuu BbiOOpa THIIa MAPKETHHIOBOT'O KaHaJja.

39. MapKkeTHUHTOBBIN KaHall, €ro (YHKIUU U THUIIbI.

40. Kanans! pacupeneneHus; GyHKIMH yIpaBiIeHUs,, HHTEHCUBHOCTb AUCTPUOYLIUH.

41. IIpouecc pa3pabOTKU PEKIAMHOMN CTpaTeruu.

42. OnroBble NMOCPEAHUKH; UX (DYHKIIMU U TUIIBL.

43. Po3HUYHbIE ONEPATOPHI PhIHKA; UX KJIACCU(PUKALUS U THUIIBI.

45. IIpsiMoii MapKETHHT, €r0 OCHOBHBIE CPEACTBA U XapaKTEPUCTUKH UX UCIIOIb30BaHMSL.
46. MapKeTUHTOBbIE KOMMYHHUKAIIUH. .

47. broKeT NpOIBUKEHUS U METO/IBI €0 OIIPEIEIICHHUS.

48. Pexsiama U ee BUJIBI .

49. Opranu3zanus 1 OLEHKA PEKIaMHOMN AESATEIbHOCTH KOMIIAHUH.

50. TIIponBukeHUE NPOAAXK; CPEACTBA, OPUEHTUPOBAHHBIE HA KOHEUHBIX U JEJIOBBIX OTPEOUTENEH.
51. PazpaboTka kaMIaHUM MIPOABIXKEHHS ITPOAAXK U OLICHKA €€ Pe3yJIbTaTOB.

N



52. [Nabnuk PuneiimH3: HanpaBiIeHuUs, CPEeICTBA, OIIEHKA (P (EKTHBHOCTH.

53. JInuHble NPOJAXKH; UX BUABI U IIPOLIECC.

54. Ynpaienue ciry>k00i mpoj1ax KOMIaHUU.

55. llena B koMIuiekce MapkeTuHra. Llenn neHoBoi NOJUTUKH KOMIIAHUU.

56. Metoap! ycTanoBiieHus 0a30BoH 1ieHbl. Crienuduka 1eH Ha HOBBIN U CBSI3aHHBIE TIPOTYKTHI.
57. KoppekTuBbl 6a30BOM LIEHBI M CHIEIUAIbHBIE LIEHbl Ha TPOAYKTHI.

58. BHemHss cpeia MapKETHHTa.

3. Meroanyeckue MaTepuaJibl, ONpee/siiolue Mpoue1ypy 1 KpUTepUH OLleHUBAHUSA
c()OpMHPOBAHHOCTH KOMIIeTeHIMIi IPU NMPOBeIeHUN MPOMEKYTOYHOI aTTecTalu

Kpl/lTepI/ll/l q)OpMI/IPOBaHHﬂ OIIEHOK IO BBINMOJIHEHHIO TECTOBBIX 3aJaHui

[Ipouenypa u ycioBusi NPOBEICHHS TECTUPOBAHUS IIPU OLECHUBAHWU TECTOBBIX 3aJaHU,
JIOJDKHBI 00€CIeunTh CTaHAAPTH3ALMIO IMpOLEecca TECTHUPOBAHUSA, YTO O0ecreduT OecKOHQIMKTHBIN
croco0 00pabOTKM W HWHTEPHPETAMH PEe3yJbTaTOB W TO3BOJUT CO3[aTh pPAaBHBIC YCIOBHS A
oOyyaromuxcs ¥ MHUHUMHU3UPOBATh Cly4yailHble OIIMOKM W MOTPEHIHOCTH Ha BCEX 3Tamax OLICHKU
TCCTUPOBAHMUA.

B nenarornueckoil npakTUKE NPEAIIOYTEHHE OTAAETCS CTaHAAPTHU3UPOBAHHBIM TECTaM Pa3HOro
YPOBHS CJOXKHOCTH. HecraHmapTu3npoBaHHBIE TECThl MCHOJIB3YIOTCS KpalHE PEAKO B CHIIy Y3KOU
CIEMATIM3UPOBAHHON HAIPaBIEHHOCTH.

[Ipn mpoBenenun 3auera B (opme TectupoBaHus B cucreMe «Moodle» (pexum pocrymna:
http://do.samgups.ru/moodle/)  cTyaeHTy Heo0X0AMMO TIPOWTH HTOrOBOE TeCTHPOBAHME,
BKJIKOYaKIIee He MeHee 20 BONPOCOB ¢ KOHTPOJeM BpeMeHH (He 0oJiee 45 MHHYT) M pelIUThb
3ajla4y ¢ KOHTpoJieM BpeMeHHU (He (oJiee 45 MunyT) ¢ pa3memieHueM B DUOC 151 onleHMBaHUA
npenojgaBarteyemM.

[Ipouenypa olLeHuMBaHUS TECTHPOBAHMs TNpENoJaBaTelIeM IpPeayCMaTpUBAET HCIOJIb30BaHUE
CIIEYIOIINUX KPUTEPHUIl OLIEHKH.

«OT1im4yHo» (5 6amioB) — MOIy4aroT OOydYaroluecs ¢ MPaBUIbHBIM KOJUYECTBOM OTBETOB HA
tectoBble Bonpockl — 100 — 90% oT ob1iero o0bEmMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«Xopomo» (4 Oamwra) — MOMydYaroT OOydaroIIUecs C MPaBHIBHBIM KOJMYECTBOM OTBETOB Ha
TecToBbIe BONPOChl — 89 — 70% oT 00111ero 00bEMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«Y10BJIETBOPUTENBHO» (3 Oamna) — modydaroT OOydaroiuecss ¢ MPaBWIBHBIM KOJIWYECTBOM
OTBETOB Ha TECTOBBIE BOMPOCHI — 69 — 60% oT 0011ero 06bEMa 3aJaHHBIX TECTOBBIX BOITPOCOB.

«HeynoBiaersoputeasno» (0 6amuioB) - momy4yaroT oOydaronecs: ¢ MpaBHIbHBIM KOJIMYECTBOM
OTBETOB Ha TECTOBBIE BONPOCH —59% 1 MeHee oT 0011ero 00bEMa 3a/1aHHBIX TECTOBBIX BOIIPOCOB.

Kputepun (popMupoBaHusi O1leHOK IO 1€JIOBOI Urpe

IIponenypa oneHUBaHUS AEIOBOM UIPhI MPEACTaBIAET COOOM MOCIIENOBATEILHOCTh aHAIN3A U
OLIEHKM pEIIeHUM Ha KaXIOM ee 3Tale MpH MOJCIMPOBAHHE NMPUHATHS PElIeHUH 00ydaroluMucs B
Pa3IMYHBIX TUIWYHBIX CUTYalUsAX IO 33JaHHBIM WK BbIpaOaThIBA€MbIM CAMHMU YYaCTHUKAMH UIPBI
npaBuwiaM. B xozme urpel oOydwaromuecs: OBIa/JI€BAlOT pealibHBIM OINBITOM, KOTOPBIM B JajbHeHIeM
MOTYT NPUMEHUTHh B U3HHU, y4yaTcsl peuiaTb TpyJAHble MpOOJeMbl Ha OCHOBE IOUCKAa ONTUMAaJIbHBIX
peLeHH, UCTIOb3YsI TEOPETUUECKHUE 3HAHUSA M COOCTBEHHBINH NMpakTHUYECKUil ombIT. B nemoBoit urpe
OLICHMBAETCSl CTENEHb y4acTus, aKTUBHOCTb OOY4Yarollerocs, pe3yJbTaTUBHOCTh M OPUTMHAIBHOCTH
MBIILUIEHHS, YMEHHUE IPUMEHSITH 3HAHWsI B CMOJEIIMPOBAHHOM cUTyaluu. [{enoBas urpa MoKeT CIIy>KUThb
Kak popMoii 00ydeHHUsI, TIOCKOJIbKY COBPEMEHHBIE JIEIOBbIE UIPhI AAI0T 00ydaromuii 3¢ ekt Onaronaps
IPUCYTCTBUIO MOYTH BO BCEX UTPax MOMEHTA JUCKYCCHM, OOCYKICHUS U aHAIM3a YYaCTHUKAMH CBOUX
NecTBUIM MeXy co00l U C KOOPAMHATOPOM WIpbI, TaKk U (POPMON OLEHUBAHUS YMEHHH U HAaBBHIKOB
(MO>XeT ObITh HCIOJIB30BAHA KaK HA HAYAIBHOM cTasnuu 00y4eHHUs — Il BXOAHOTO KOHTPOJIS, TaK U Ha
CTaJlMU 3aBEPIICHUS — I UTOTOBOTO KOHTPOJIS 3PPEKTUBHOCTH O0yUEHNU).


http://do.samgups.ru/moodle/

[Iponienypa oleHMBaHUS JEOBOM WIPHl IpENnojaBaTeieM IpelyCMaTPpUBAET HCIIOIb30BaHHE
CIIEYIOIINUX KPUTEPHUIl OLIEHKH.

«O1auuHo» (5 OamioB) — oOywaromuiics pacCMaTpUBAET CUTYAllMI0O HA OCHOBE IIE€JIOCTHOTO
MOJX0Ja W MPUUYMHHO-CJIEICTBEHHBIX CBsi3ell. D(DPeKTHBHO pacmo3HaeT KIIYeBbIE MPOOJIEMbl U
OTIpe/IeNIIeT BO3MOYKHBIE TPUYMHBI HX BOSHUKHOBEHHS.

«Xopomo» (4 Ganna) —0OyJarONIUICS JTEMOHCTPUPYET BBICOKYIO MOTPEOHOCTh B JOCTHIKCHUH
ycnexa. Onpeaenser raBHyo Lelb U MOALETH, HO He YMEET PAaCCTaBISTh PHOPHUTETHI.

«YoBJeTBOpUTEILHO» (3 Oamna) — oOydaroluiicss HaXOMUT CBSI3U MEXKIY JaHHBIMH, HO HE
crocobeH 0000IIaTh pa3HOPOIHYI0 HH(MDOPMAIIHIO ¥ Ha €€ OCHOBE TIpe/IaraTh PEIICHHUS TOCTABICHHBIX
SKOHOMUYECKHUX 3a/1a4.

«HeynoiersopurebHO» (0 0a/U10B) — 00y4arOIMIUNACSA HE MOYKET YCTAaHOBUTD JUIs ce0sl U APYTUX
HaIpaBIIEHUE U MOPSIOK ACUCTBUNA, HEOOXOAMUMBIE AJIsi JOCTHXKECHUS LIEITH.

Kpurtepuu ouenku popMupoBaHusi KOMIIETEHIINH MO 3alIMTe KYPCOBOii padoThl
«O1am4HO» (5 6a/m10B) — Moiy4aroT oOydarouecsi, KOTOpble B CPOK, B MOJHOM OObeMe U Ha
BBICOKOM YPOBHE BBITIOJIHWIIM KypcoByI0 pabory. Tema, 3asBieHHass B paboTe pacKpbITa, pacKphiTa
MOJIHOCTBIO, BCE BBIBOJIbI CTYACHTA MOATBEPXKICHBI MaTepuaiaMu uccienaoBanust. OT4eT NOArOTOBJIEH B
COOTBETCTBHUH C IPEAbABIAEMBIMHI TpeOOBaHUAMHU. OT3bIB PYKOBOAUTES TIOJTOKHUTEITBHBIMH.

«Xopowo» (4 6amna) — momydaroT 00yJaroIInecs, KOTOPhIE BBITOIHUIM KYPCOBYIO padoTy, HO C
HE3HAUNTEIFHBIMU 3aMEUYaHHUSAMH, OBUIM MEHEE CaMOCTOSTEIbHBl M WHHUIUATHBHEL. TemMa paboThI
pacKphiTa, HO BBIBOJIBI HOCAT IMOBEPXHOCTHBIM XapakTep, MpaKkTHUECKUEe MaTepuanbl oOpaboTaHbl HE
MOJTHOCThIO. OT3BIB  PYKOBOJAWTENS TOJOXKHUTENbHBIA. [Ipm 3TOM mpu OTBETax Ha BOMPOCHI
IpernoiaBaTess CTyIeHT JOMyCTUII He OoJiee OAHO rpy0oil OmMOKN UM JBYX HErpyObIX OLIMOOK.

«YoByaeTBOpUTENbHO» (3 Oanmna) — moaydaroT oOydarouiuecsi, KOTOpble TOMYCKaIH MPOCUEThl U
omOKM B paboTe, HE MOJIHOCTBIO PACKPBUIM 3asBJICHHYIO TEMY, JleJlald MOBEPXHOCTHBIE BBIBOJIBI,
c1ab0 TPOJEMOHCTPUPOBAIM AHATUTUYECKHAE CIIOCOOHOCTH M HABBIKH PAa0OTBI C TEOPETUYECKUMHU
ucrouHukamu. OT3bIB pyKOBOIUTENS C 3ameuaHussMu. [Ipu 3TOM mpu OTBeTax Ha BONPOCHI
IpernoaBaTessl CTyIeHT JOIYCTHII JBE-TPH I'pyOble OMMOKH WIIA YEeThIPE HErPyOBIX OMIMOOK.

«HeynoBjersopureabHo» (0 6auioB) — mosyyaroT —oOydarouivecs, KOTOpble HE BBINOJHHWIH
KypCOBYIO pa0oTy, OO BBIMOJHIIN ¢ TPYOBIMH HapyIICHUSIMU TPEOOBAHMUM, HE PACKPBUIA 3asBICHHYIO
TEMy, HE BBINOJHWIN MPAKTUYECKONW yacTH pabOThl M, €CIM YUCIO OMIMOOK M HEIO0YETOB IMPEBBICUIIO
HOPMY JIJISl OLICHKH «YJIOBJIETBOPHUTEILHOY.

Buner omubok:

- TpyOble: HEyMEeHHE cJenaTh OOOOIIAIOIINe BBHIBOJIBI M BBISBUTH OCHOBHBIE TEHIICHIINU;
HelpaBWIbHbIE pacueThl (PMHAHCOBO-3KOHOMHYECKUX MOKa3aTesel; He3HaHWe METOIUKH (PaKTOpHOTro
aHaJM3a SKOHOMUYECKHX ITOKa3aTelNei.

- HerpyOble: HETOYHOCTH B BBIBOJAX IO OLIEHKE OCHOBHBIX TEHACHIUI M3MEHEHHs] SKOHOMHUKHU
OpTraHU3aIH;, HETOYHOCTH B (OpPMYyJIax W ONPEACTCHHAX PA3JIMYHBIX (PHHAHCOBO-KOHOMHYECKUX
KaTErOpUH.

IIpn o0yyeHuHM ¢ NMpUMeHEHHEM IHCTAHIMOHHBIX TEXHOJOTHWH CTYIEHT A0JIKEH YCIelIHo
OTYUTATBLCS N0 TeMaTHKe KypcoBO# padoThl U OTBETHTh HA BONPOCHI NMpenojaBaTeis. 3amura
KypcoBoii paGoTbl NMPOUCXOAUT B pe:kuMe online ¢ mcnoab3oBaHueM BHAeOKOH(pepeHUUH B
Teams.

Kputepun (popMupoBaHusi OlleHOK N0 IK3aMeHYy

DK3aMeH MpPOBOIUTHCA B (hopMe YCTHOro OTBeTa Ha Bompochl Omiera. dopma ompenenseTcs
npenoaasareneM. VMcxoas u3 BeIOpaHHON (OpPMBI, OMMCHIBAETCS METOJUKA MPOLEAYPhl OIICHUBAHMS.
[Ipu mnpoBemeHum »sk3amMeHa B (opMe YCTHOrO OTBETa Ha BOMNPOCHI Owmiera oOydaromemycs
npenocrasisercs 30 MUHYT Ha TOATOTOBKY. Omnpoc oOydJaromierocs mo OuieTy He JOJDKEH MPEBBINIATh
0,25 yaca. OTBeT 00y4aroLIerocs OLEHUBAETCS B COOTBETCTBUM C KPUTEPUSIMH, OMTUCAHHBIMU B ITyHKTE
4.2.

IIpu mpoBenenun sk3ameHa B ¢opme TecTupoBaHusa B cucrteme «Moodle» (pexxum goctyna:
http://do.samgups.ru/moodle/)  CTyaeHTY Heo0XO0AMMO MPOWTH  HMTOr0oBOoe TECTHPOBaHUE,
BKJIKOYaKIlee He MeHee 20 BONPOCOB ¢ KOHTPoJeM BpemeHn (He 0oJiee 40 MHHYT) M pelIUTh



http://do.samgups.ru/moodle/

3ajla4y ¢ KOHTpoJieM BpeMeHHU (He OoJiee 40 MunyTt) ¢ pasmemenueM B JUOC 151 onleHMBaHUA
npenojgaBartejem.

Bo BpeMst mpoBeieHusI Sk3aMeHa 00ydJaromIuecss MOTYT IOJIh30BAThCS IPOTPAMMOM TUCITUTLTAHBI,
CIPaBOYHON JHUTEPATypoH, KalbKyJIsaTOpoM. Pe3ympTaT Kakaoro oOydyaromierocst OILEHUBAeTCs B
COOTBETCTBUM C YHUBEPCAIBHOM IIKAJIOH.

«OtauuHo» (5 6amnoB) — oOydvaromUNCS AEMOHCTPUPYET 3HAHHWE BCEX Pa3/elioB U3ydaeMoil
JTUCIHIUTUHBL COepX)aHue Oa30BBIX TOHATHH W (yHZAMEHTAIBHBIX TPOOJIEM; YMEHHE H3JaraTh
MpPOrpaMMHBIM  MaTepuan C JeMOHCTpanueil KOHKpeTHbIX mpumMepoB. CBoOoaHOE BlaJeHUE
MaTepuajIoM JIOJDKHO XapaKTepU30BaThCS JIOTUYECKOW SICHOCTBIO M UYETKUM BHJICHHUEM MyTeH
MPUMEHEHHUS TONYYCHHBIX 3HAaHUM B MPAKTHUECKOH IesSTeNbHOCTH, YMEHHEM CBS3aTh MaTepHan ¢
JIPYTHUMH OTPACIISIMH 3HAHHMSL.

«Xopowmo» (4 Oamra) — oOydvaromuiics IEMOHCTPHPYET 3HAHHS BCEX pa3/esioB H3ydaeMoil
JTUCIHUILTUHBL: COJIepKaHne 0a30BBIX OHATUH U (QyHIAMEHTAIBLHBIX MTPOOJIEM; TPHOOpET HEOOXOUMBIE
YMEHHS ¥ HaBBIKH, OCBOMJI BOIIPOCHI MPAKTUYECKOTO MPUMEHEHUS MOJYYSHHBIX 3HAHUN, HE JTOMYCTHII
(akTHUECKUX OMIMOOK MPHU OTBETE, TOCTATOYHO MOCIIEIOBATEIBHO U JIOTUYHO U3J1araeT TeOPETHYECKHM
MaTtepuai, JOMycCKas JHIIb HEe3HAUUTEJIbHbIe HApPYIICHUS MOCIEAOBATEIbHOCTH U3JIOKEHUS H
HEKOTOpBIC HETOYHOCTH. TakuMm o00pa3oM, JaHHas OIICHKA BBICTABISICTCS 33 TPABHIBHBIA, HO
HEJOCTAaTOYHO MOJIHBIH OTBET.

«YaoBjaeTBOpUTENbHO» (3 Oaia) — oOyvaromuics JEMOHCTPUPYET 3HAHKE OCHOBHBIX pa3/ieNioB
MIPOrpaMMBbl U3y4aeMoro Kypca: ero 0a30BbIX MOHATHI U GyHIaMEHTaIbHBIX podieM. OIHAKO 3HaHUE
OCHOBHBIX TMPOOJIEM Kypca HE TOJKPEIUISIOTCS KOHKPETHBIMH TPAKTHYECKUMHU TPUMEpPaMHU, HeE
MOJIHOCTBIO  PAacKphITa CYIIHOCTh BOMPOCOB, OTBET HEJOCTaTOYHO JIOTHYEH M HE Bcerjaa
MOCJIEIOBATEIIEH, IOMYIIEHBI OITMOKHA U HETOYHOCTH.

«HeynoBaersopuresbno» (0 6amioB) — BBICTaBISIETCS B TOM Cily4ae, KOrja OOydYaroImuiics
JEMOHCTpHUPYET (hparMeHTapHbIE 3HAHUS OCHOBHBIX pa3/IeJIOB MPOTPAMMBI MU3y4aeMOTO Kypca: ero
0a30BbIX MOHATUN M (PyHAAMEHTAIBHBIX MPOOIEeM. Y 3K3aMEHYeMOro ci1abo BbIpa)xkeHa CIIOCOOHOCTh K
CaMOCTOSITETLHOMY AaHAJIMTUYECKOMY MBIIUICHHIO, UMEIOTCS 3aTPYJHEHUS B M3JIOKEHHM MaTepHaa,
OTCYTCTBYIOT HEOOXOAMMBIE YMEHHsSI W HaBBIKM, [OMyIIEHbl TIpyOble OMMOKM ¥ HE3HaHUE
TEPMHUHOJIOTHH, OTKAa3 OTBEYATh Ha JIOTIOJHHUTEIHHBIC BOMPOCH], 3HAHHE KOTOPBIX HEOOXOIUMO IS
MOJTyYEHUs TTOJIOKUTEIHHON OLIEHKH.

IIpu o0yvyeHUM ¢ MpPUMeHEHHEM IHCTAHIMOHHBIX TEXHOJOTHH CTYIEHT JOJKEH YCHEelIHO
NMPOWTH MTOroBbIA TecT (HaOparh 60 M 0ojiee MPOLEHTOB NMPABUJIBHBIX OTBETOB HA BOINPOCHI
TEeCTa), MPAaBWJILHO OTBETHUTH HA IK3aMEHALHOHHBIE BOINPOCHI, PEIIUThb 3a]a4y MJIH /IeJIOBYIO
urpy. Caaya s3x3amMeHa nmpoucxoauT B pexxume online ¢ ucnosib3oBaHueM BH1eO0KOH(epeHIIUH B
Teams.
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