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Coneprxanue

IlosicauTenbHAS 3aIHCKA.

TunoBbie KOHTPOJIbHBIE 3aJaHUSI MIIM WHBIE MaTepHalIbl 7Sl OIICHKH 3HAHUM, YMEHUN, HAaBBIKOB M (HJTH)
OTIBITA JEATEIHLHOCTH, XapaKTEPU3YIOMIUX YPOBEHb C(POPMUPOBAHHOCTH KOMIICTCHITHH.

MeTtoaudeckre MaTepuabl, ONPeAeSIONIie MPOLUeaypy U KPUTEPUH OICHUBAHUS cPOPMUPOBAHHOCTH
KOMITETCHIIMH MPHY MTPOBEACHUH MPOMEXYTOYHOW aTTECTAIINH.



1. [TogcHUTEAbLHASA 3aNMUCKA

]_IGJ'IB HpOMe)ICYTO‘IHOfI aTTCCTAllU — OLCHHUBAHHUEC IMPOMCIKYTOYHBIX W OKOHYATCIBHBIX PE3YJILTATOB

O6y‘IeHI/I$I o AUMCIHMIIINHE, 06eCHe‘II/IBaIOH_[I/IX JOCTHIKCHUC

00pa30BaTeNbHOM POTrPaMMBI.

IUIAaHUPYEMBIX  PE3YyJIbTATOB  OCBOCHUS

[Tepeuens KoMIeTeHIIUN, (POPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTUIAHBI

KO}I 1 HAMMCHOBAHHWEC KOMIICTCHIIMU

KO}I HHAWKATOpa JOCTHXKCHUA KOMIICTCHIINN

IIK-5 CnocobeH oOLEHHBaTH 3KOHOMHYECKYIO JeATenbHOCTh | [TK-5.3  OpraHusyer JesTeNbHOCTh  I[OJpa3/esIeHUi
Hpe,I[HpI/I}ITI/Iﬁ KCJIC3BHOOOPOKHOTO TpaHCIIOpTa; pa3pa6aTLIBaTB JKEJIE3HOJIOPOXKHOI'0  TpaHCIOpTa B COOTBETCTBHH C
MEpONpPHUATHA JUIi ONTHMAJIBHOTO DPa3BUTUS U OpPTraHU3alUM
JeATENbHOCTH TOJpa3ieTIeHnH JKee3HOJ0POKHOTO TPaHCIIOpTa

TIpPUHOUIIAMA YTIPABJICHUS Ka4€CTBOM

Pe3ynbTaThl 00yueHus o JUCIUILTUHE, COOTHECEHHBIE C TUIAHUPYEMBIMH
pe3yJibTaTaMu OCBOSHUS 00pa30BaTEIHLHON MTPOTPAMMBI

KOI[ 1 HAUMCHOBAHUEC MHAUKATOPA
JOCTHKCHHA KOMIICTCHIINN

PC3yJ’ILTaTBI 06yquH$[ IO JTUCHHMITIMHE

O1eHOYHBIE
MaTepHaIbI

I1K-5.3 Opranusyer JIESITEIIBHOCTD
MoJpa3ieneHuil KEJIE3HOIOPOKHOTO
TPAHCIOPTA B COOTBETCTBHM C MPUHIUIIAMHU
yIpaBJIeHUsS KAYeCTBOM

OOyyaromuiicss 3HaeT: TEOPUIO U TPAKTHKY
paspabdotku u BHeapenuss CMK, wucnonb3oBate u
aHAJIM3UPOBAaTh  HOpPMaTHBHBIE  JOKyMeHTHl OAO
«PXJ» mO BHEAPEHWIO CHUCTEM MEHEKMEHTa
KavecTsa.

[Ipumepsl  TeCTOBBIX
Borpocos (1 — 10)

Bomnpocsr (1 — 10)

OO0yuaronuiics yMeeT: pa3pabaTbiBaTh
nokymentamio  CMK CMK, wucnonn3oBaTh
HopMaTuBHbIe ToKyMeHTH! OAO «PXX/I» no BHeapeHUIo
CHCTEM MEHE[DKMEHTa KauecTBa U OepexIIMBOro
IIPOU3BOJICTBA.

Banmanus (1-3).

KP (pazmen 1-5)

OOyuaronuiicss BIa/ICeT: Teopue W MPaKTHKOM
pa3paboTku u BHeapenus CMK, Buazeth
nHctpyMmentamu CMK, HOPMATHBHBIMU JTOKyMEHTaMU
OAO «PX/]» mo BHEAPEHUIO CHCTEM MEHEXKMEHTa
KauecTBa M OSPEeKIMBOIO POU3BOJICTBA.

3anmanus (1-3).

KP (pazmen 1-5)

[TpomexyTouHas aTTectanus (3a4eT) MPOBOAUTCS B OJHOM U3 CleAyOmuX Gopm:

1) cobecenoBanue;

2) BeInosiHeHHe u/uiu pasmenienue 3aaanuii B OMMOC CamI YIIC.



2. Tunosbie' KOHTPOJIbLHBIE 32JaHUS WM HHbIE MATEPUAJIbI JJIsl OLEHKH 3HAHUIN, YMEHHI,
HABBIKOB U (MJIN) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIUX YPOBEHb C()OPMHUPOBAHHOCTH KOMIIETEH Ui

2.1 TunoBbie BONPOCHI (TECTOBbIE 3aIaHUSA) VISl OLEHKH 3HAHUEBOI0 00Pa30BaTEeIbLHOI0

pe3yJjabTara

[TpoBepsiemMblii 00pa30BaTENbHBIN PE3yNIbTAT:
Kon v HanMeHoBaHMe HHAUKATOpPA JOCTHXKEHUS O0pa3oBaTeNbHBINA Pe3yNbTaT

KOMITETEHIIUH
IIK-5.3 Opranmsyer  gestensHOCTh | OOy4Yaromuiicss 3HAET: Teopuro U MPakTHKY paspaGotku u BHeapenus CMK,
HOIpa3ICICHUH JKEJIC3HOJOPOXKHOI'0 | WCIONB30BaTh M aHANU3WPOBaTh HOpMaTuBHBIE NOKyMeHTHI OAO «PX]I» mo
TpaHCIoOpTa B COOTBETCTBMU C IPUHLMIIAMH | BHEIPEHHIO CHCTEM MEHEKMEHTA KayeCTBa.
yHnpaBJIEHUs] KAYECTBOM

IIpumepsI TecTOBBIX BOMPOCOB (3aueT):

KaKUM NMpu3HakKaMm
KJJaCCNPULMpyroTcs
3JIEKTPOBO3HbI.

1. ['1o Yncny KonecHbIX nap.
2. 1o 4yncny cekyunn.

3. o ponoy cny»xos.l.

4. Ilo TNy Ky30BOB.

[1T0 KaKM npm3sHakam
KJJaCCNPULMpyroTcs
3JIEKTPOBO3HbI.

1. ['1o Yncny KonecHbIX nap.
2. 1o 4yncny cekyunn.

3. o ponoy cny»xo.l.

4. Ilo TNy Ky30BOB.

! TlpuBonsTcs THUIOBBIE BOMPOCHI M 3ahaHus. OUEHOYHBIE CPENCTBA, MPEIHA3HAYEHHBIE I MPOBEAEHHS ATTECTAI[MOHHOTO
MEpONPUATHSL, XpaHITCs Ha Kadenpe B AOCTATOUYHOM /Il MPOBEJCHHUS OLEHOYHBIX MPOLERyp KOJIMYecTBe BapuaHTOB. OllEHOYHbIE
Cpe/ACTBa MOAJIEKAT aKTyalH3aldd C YY4ETOM DPa3BUTHs HayKH, OOpa3oBaHMA, KyJIbTYPbl, SKOHOMHKH, TEXHHKH, TEXHOJOTHH H
conanbHON cepbl. OTBETCTBEHHOCTH 32 HEPACIPOCTPAHEHHE COAEPKAHMUS OLIEHOYHBIX CPEACTB CPEAM O0YHAIOIIMXCSl YHUBEPCUTETA
HecyT 3aBelyromui kadeapoi u npenogaBaTenb — pa3pabOTUNK OLEHOYHBIX CPEJICTB.



2.1. B coorBercTBuM ¢ UCO 9001:2000 npuMeHeHne MPOLECCHOT0 MOAX04a TPpedyeT pacCMOTPeHUs!
MPOLECcCOB ¢ TOYKH 3PEHHUS:

-IIOTPEOUTETHCKOM IICHHOCTH

-Ou3Hec-mpoiecca

-100aBJICHHO# LIEHHOCTHU

-100aBICHHON CTOUMOCTH

2.2. IoKyMeHTHPOBaHHbIe PoLeyPbl 0(hOPMIIAIOTCS B BH/IE:

-paboumnx MHCTPYKIMH

-3aIUCcel 10 Ka4eCTBY

-CTaHJIapTOB IPEATIPUATHUSL

-PYKOBOJACTB N0 Ka4eCTBY

2.3. lokymMeHTOM, onicbiBaomuM npuMenenne CMK k KOHKpeTHOI MPOAYKIHMH, TPOEKTY WJIH
KOHTPAKTY SIBJISETCH:

-crienu(pUKAIAS

-pabounie HHCTPYKLUH

~-TeXHUYECKHUE YCIIOBHUS

-TIJIaH KayecTBa

-PYKOBOACTBO MO KAYeCTBY

2.4. KosinyecTBO NpUMHUHMIIOB MeHemxkMeHTa kayectBa B MC MCO 9000:2000 paBHo:

-10

2.5. Metoaonorust PDCA, pexkomenayemas B MUCO 9001:2000 k mpoueccaM, BKJIIOYAET 3TANbI:
-IInannposanue-/leiicTeus 1o ynydueHuro-Beinonxnenue-11posepka
-IlnanupoBanne-BeinosHenue-IIpoBepka-/leiicTBus mo yry4nieHuIo
-IInanupoBanue-MoTuBanus-BoinonHenue-IIposepka
-MotuBauus-IInanupoBanue-Boinonnenue-IIposepka

2.6. He orHocuTcst kK ocHOBHBIM npoueccam CMK o MCO 9001:2000 nmpouecc:

-0eHYMapPKUHT

-OTBCTCTBCHHOCTH PYKOBOACTBA

-U3MEPEHUE, aHAIU3 U YIIYUYIICHUE

-MEHEPKMEHT PeCcypCcoB

-BBITTYCK MPOTYKITHH

2.7. He packpsiBaercst B UCO 9001:2000 B Bue TpedoBanmii MOHsATHE:

-HaIIPaBJIEHHOCTh HA MTOCTOSIHHOE YIy4IlIEHUE

-uH(ppacTpyKTypa

-caMooIleHKAa

-IIPOLIECCHBIN TIOJXO0/

-HaIIPaBJICHHOCTh Ha Y/IOBJIETBOPEHHUE TTOTPEOUTENS

2.8. He TpedyeT 00s13aTe/IbHOI pa3padoTKu TOKYMEHTHPOBAHHON NMPOLeAyPHI Mpolecc:
-yIpaBJIeHUE 3aMTUCIMU

-BHYTPEHHUH ayauT

-TIpeIyNPEKTAONTIE IEHCTBUS

-NPOEKTHPOBaHNe U pa3padoTka

-yIpaBJiieHHE JOKYMEHTaMH

2.9. O0ecnieyeHue Ka4ecTsBa - 3T0:

-4acTh MeHeIKMeHTa KauyecTBa, HANPaBJeHHasl HA YCTAHOBJEHHUeE IeJieil B 00J1acTH KayecTBa U
-ompeessIiouasi Heo0XoANMBbIe ONepalMOHHbIe CHCTeMbI

-4acTh MCHE/KMCHTA KayeCcTBa, HAaNpaBJICHHAsl Ha YBEJIMUCHHUE CIIOCOOHOCTH BBIIOJIIHUTD TPEOOBaHMUS
K Ka4eCTBY

-4acTh MECHE/DKMEHTA KayecTBa, HANpaBJIeHHAsl Ha CO3JIaHUE YBEPEHHOCTH, YTO TPEOOBAaHMUS K KauecTBY OyIyT
BEITIOTHEHBI

2.10. OobexTom paccmoTpenus B CMK siBisierest:

-TIPOLIECCHI

--CUCTEMa

-HHPPACTPYKTypa

-TIPOTYKITHSI

-BC¢ BbINIeNepeYHCIeHHOe

Bonpochl 1151 cobeceioBaHus (3a4eT)




OCHOBOIIOJIOKHUKH TEOpUH KadecTBa. VicTopus pa3BUTHS HAYKH yIpaBJIeHHE KAYeCTBOM
Hukn Jlemunra (PDCA) u netins kauectsa

BeHuMapKHUHT- METOJIONOTHS PETIEPHBIX TOYCK.

OTedecTBEHHBII OIBIT YIPABICHUS KAYECTBOM MPOILYKIIHH.

Muemonnveckuii mpueM 4M...6M(PMMMME).Crpatudukanus 1aHHBIX.

bepeximBoe Mpou3BOACTBO.

MeTozs! 6epeXITMBOTO MPOU3BOACTRA.

PeuHKUHUPHUHT-METOAONIOTHS PaIUKATBHOTO YITyUIICHHS.

PN R LD =

10. ComnmanpHbIe TIOCIEICTBU YIIyUIIeHHs KadecTBa. (1ienHas peakius [lemunra)

11. CeMb «STTOHCKUX» WHCTPYMEHTOB KadeCcTBa.

12. KomrmnekcHbie METOIBI YIIPABICHUS KAa4€CTBOM.

13. Meton FMEA (ananu3 ¢popM 1 mocneicTBHNA PEKUMOB 0TKa3a)

14. SWOT ananu3 (0T aHINIMHCKUX cJI0B — cua (strength), cmabocTs (weakness), Bo3aMokHOCTH (Oopportunities) u
yrpossl (threats)

15. UnctpymenTs (BepOabHbIe) yIpaBIeHUsS KAYECTBOM.

16. Cranpaptsl cepun ISO 9000:2000

2.2 Tunossble 32JaHNUA 1JIs1 OEHKH HABBIKOBOI0 00Pa30BaTE/ILHOIO Pe3y/1bTaTa

ITpoBepsiembIii 00pa3oBaTeNbHBIN pe3yabTaT (DI'OC 3++):

Kon 1 HaumeHnoBanue O06pazoBaresbHbIA pe3ysbTaT
WHIUKATOPa TOCTHKEHUS
KOMITETEHIINH
ITK-5.3 Opranusyet OOyuJaronuiicss yMeer: paspabareiBath jgokyMeHtaimio CMK CMK, wucnonb3oBaTh
JIeATEeNbHOCTD TO/Ipa3/iesIeHuN HopMaTtuBHBIe NOKyMeHTHI OAO «PXJ[» mo BHeApEeHHIO CHUCTEM MEHEIXMEHTa KadyecTBa U

KEJe3HOIOPOKHOTO TPAHCTIOpTa | OEPEKITHBOTO MPOU3BO/ICTBA.
B COOTBCTCTBUU C IIPUHIUIIAMHA
YIPpaBJICHUA KaYCCTBOM

le/lMepLI 32HaHHﬁ, BbIINIOJIHACMBIX HA 3a4eTe:

KaKM npm3sHakam
KJlaCCNPnunpyroTcs
3JIEKTPOBO3bI.

1. ['lo Yncny KonecHbIX Nap.
2. 1o 4yncny cekyunn.

3. Mo poay cnybsl.

4. ['lo TNy Ky30BOB.

[10 KaKM NMpu3Hakam
KJlaCCNPnunpyroTcs
3JIEKTPOBO3bI.




1. ['lo Yncny KonecHbIX Nap.
2. 1o 4yncny cekuyunn.
3. Mo poay cny>bsl.
4. 1o TNy Ky30BOB.

1. Pa3paboraTh cxemy npolecca peMOHTa KOJIECHOH Haphl.
2. locrpouts quarpammy Ilapeto mo 3aganHbIM 3HaUeHUSIM. [IpoBecTH aHaNN3 MOTYyYEHHBIX pPe3yIbTaToB.

N3Hoc N3HoC 3amena Orkas Ortka3
Haumenopanue Oanpaxa rpedHs MOAIIMITHUKA OykcoBoro 3y04aroro
nedexra KII y3na KoJeca
UYacTtoTa nposiBIeHUur 32 26 20 12 10

3.IlpumeHUTH METOA «8 MIaroB» AJIsl pelIeH s MpoOyIieMbl 0TKa3a OyKCOBOTO y3Ia.

Kontpoabnas padora: BEIIOIHUTE pedepar Ha 331aHHYIO TEMY.

1. ®akTopsl, 00yCcIaBIUBAOLINE HEOOXOJUMOCTh BHEAPEHUSI CHCTEMbI MCHEIXKMEHTA Ka4eCTBa, KAK CTPYKTYPHOU
cocraistomnier CMK.

ConeprkaHue: MOHATHE, IPEIIIOCHUIKH, TPEUMYIIIECTBA U OTPAHNYCHUS HCIIOIB30BAHUS IPUHIUIIOB MEHEDKMEHTA Ka4eCTBA B
XO3AMCTBEHHO JesTeIbHOCTH opranu3anmu, polk CMK B cTpaTernieckom pa3BUTHH OpPTaHU3AINH, OCOOCHHOCTH pa3paboTKu 1
peanmuzanuu CMK opranuzanuu.

2. OpuenTanus Ha otTpeduTens, kak ocHoBHOHM npuHuun CMK u ero npiMeHeHne Ha MIPEATPHATHSX.

CoaepncaHHe: TMOHATHUE U CYIITHOCTH NMPUHIUIIA, €TO OCHOBHBIC 3JICMCHTDI, UX XapaKTCPUCTUKA U B3aUMOCBA3b, OLICHKA BIIUAHUA,
CrocoObI gocTrkeHns 3G (PeKTUBHOTO NeicTBHS NpuHLUIa pu BHenpeHnn CMK.

3.JIupepcTBO pyKoBoaMTENs, Kak ocHOBHOM mpuHInn CMK u ero mpruMeHeHne Ha TPEATIPHATHSAX.

ConepmaHne: TMOHATHUE U CYIITHOCTH MPUHIHUIIA, €70 OCHOBHBIC DJIECMCHTHI, UX XapaKTCPUCTUKA U B3AUMOCBA3b, OLICHKA BIIUAHUA,
CIocoOBI HocTIKeHNs 3 (HEKTUBHOTO IeHcTBHA MpHHIMIA TpH BHenpeann CMK.

4 TlporeccHsIit moaxo, kak ocHoBHOM nmpuHIMn CMK u ero npuMeHeHNe Ha TPEATIPHSTUIX

CopneprkaHue: NOHATHE U CYIIIHOCTb IPUHIINIIA, €TO0 OCHOBHBIE IEMEHTHI, UX XapaKTEPUCTUKA U B3aMMOCBSI3b, OLICHKA BIMSHUS,
CIIOCOOBI HOoCTIKEHMS 3D (HEKTUBHOTO JIeicTBHS pHHIUITA TpH BHenpeHnn CMK.

IIK-5.3 Opranamsyer | OOydJarommiicss BIaeeT: TeopHell W MmpakTukoil paspabotku u BHeapenus CMK, Bmamets
JesITenbHOCTE  mompasneneHuit | nacrpymentamu CMK ,nopmaruBHbIME gokymeHTaMu OAO «PXKI» no BHEIPEHHIO CHCTEM
JKEJIE3HOJIOPOIKHOI0 TpaHcnmopTa | MCHCKMCHTA KaueCTBa 1 6epe>KJTI/IBOFO TNIPpON3BOJACTBA.

B COOTBETCTBUM C NPHUHIUIIAMHU
yIpaBJ€HUsl KAUeCTBOM

le/lMepbl 3ana}mﬁ, BBIIMOJTHACMBIX Ha 3a4€Te:

KaKUM NMpuU3Hakam
KJ1acCnpnynpyroTcs
3J1IEKTPOBO3HbI.

1. ['lo Yncny KonecHbIX nap.
2. [1o yncny cekuyunn.




3. Mo poay cny>bsil.

4. 1o TNy Ky30BOB.

[10 KaKM Npu3Hakam
KJJaCCNPMunpyroTcs
3JIEKTPOBO3bI.

1. ['lo Yncny KonecHbIX Nap.
2. 1o 4Yncny cekuyunn.

3. Mo poay cny>bsl.

4. 1o TNy Ky30BOB.

1. Pa3paborath cucremy 5S mist pabodero Mecra ciecapsi 10 pEMOHTY aKKyMYJISITOPHBIX OaTapei.
2. IlpoaHaJIM3UPOBATh NPHYHMHBI OTKA30B KOJIECHOM Iaphbl C HOMOIIBIO AuarpaMmbl McukaBel.

Hsnoc Hsnoc 3amena Otka3 Ortka3
HauMenoBanue OaHmaxa TpeOHS IMOIIINITHUKA OyKCOBOTO 3y04aroro
nedekra KIT y371a KoJeca

3.Ilpmenuts Meron «SW+1H+1S» st pemenust npo0iaeMbl OTKa30B KOJIECHOH Maphbl.

Konrpoabnas padora: BEIIOJIHUTE pedepar Ha 331aHHYIO TEMY.

1.Mogenb cTOMMOCTH TpoIiecca.

CopneprkaHue: MOHATHE U CYIIHOCTD IIPOIlecca, OCHOBHBIE 3JIEMEHTHI M X XapaKTEPUCTHKA, B3aUMOCBSI3b C IPYTUMH MPOIECCaMHU
B CHCTEME, XapaKTEPUCTUKH JIEMEHTOB TIPOIIecca: JFOIM, 000py10BaHHUE, MATEPHAIIBI, OKPY>KaIOIIasi Cpeaa.

2 IIporeccHsIit moaxon, kKak ocHoBHOM mpuHIn CMK u ero npuMeHeHne Ha TPeATPHITUX.

ConeprkaHue: MOHITHE U CYITHOCTb IPUHIIMIA, ET0 OCHOBHBIE 3JIEMEHTHI, UX XapaKTEPUCTHKA U B3aUMOCBA3b, OLICHKA BIUSHUS,
CIocoOBI HocTkeHNs 3 (HEKTUBHOTO eicTBHS IpuHIUIA Tpyu BHenpennn CMK.

3.0cHoBHbIe HHCTpyMeHTH CMK.
Coaepmaﬂne: IMOHATHUEC U CYHIHOCTb OCHOBHBLIX MHCTPYMCHTOB, KYJIbTYPHBIC LHCHHOCTH, HepCOHI/I(bI/IKaIJ,I/IH OTBCTCTBCHHOCTH H
T.Jl., KA4eCTBO — KaK 3aJI0T 00ECIIeUeHUs IPUOBLIN CETOAHS U B OyIyIIEM. ..

2.3. IlepeyeHb BONPOCOB JI1 MOATOTOBKH 00y4aIOIIUXCS K MPOMEKYTOYHOM aTTecTaluM (3a4eTy)
1 OCHOBOIIOJIOKHUKHU TEOpUH KadecTBa. McTopusi pa3BUTHS HAYKHU yIpaBJIeHHE KaUeCTBOM
2 Huxn Jemunra (PDCA) u metis kadecTBa
3 BeHuMapKuHT- METOIOTIOTHS PENIEPHBIX TOYEK.
4. OTedecTBEHHBIH OIBIT YIIPABICHHUS Ka4eCTBOM MPOILYKIIHH.
5 Muemonndecknii npueM 4Mm...6M(PMMMME).Ctpatudukaius 1aHHbIX.
6 BepexnuBoe mpou3BOACTBO.
7 Mertobl OepesKIMBOro MPOU3BOICTBA.

8. PeuHXMHUPHUHT-METOA0IOTHSI PaIUKAIBHOTO yITyUIIEHHS.
10. CornmanpHble TOCIEACTBUS YIyUIIeHHs KauecTBa. (lienHas peakius [lemunra)
11. CeMb «AMOHCKUX» UHCTPYMEHTOB KadecTBa.

12. KommnekcHbie METO bl YIPABICHUS KAUE€CTBOM.



13. Meton FMEA (ananu3 ¢popM 1 mocineicTBUNA PEXUMOB 0TKa3a)

14. SWOT ananu3 (0T aHIIIMHCKUX cJI0B — crJia (strength), cmabocTs (weakness), BO3MOXXHOCTH (opportunities) u
yrpossl (threats)
15. WHctpymenTs (BepOaibHbIe) YIpaBICHHUsI KAYECTBOM.

16. Cranpaptsl cepun ISO 9000:2000
17. Ayaut CMK. Tuns! ayaura.

18. dunocodus Bceobinero kauectsa(TQM) — noHsTHE, IPUHIIUIIBL

19. [IpaBoBOE perynupoBaHue KayecTBa MPOAYKIIHUH.

20. OCHOBBI CTaHIAPTHU3AIMH MPOAYKIINK, OCHOBHBIC TIOHATHS U TIEJIH.

21. 3agaun U GYHKIIUN CTaHAaPTU3AINH.

22. CraHaapTsl Ka4ecTBa U UX XapaKTepUCTHKA

23. OCHOBBI IIPOLIECCHOTO MOAX0/A.

24. Merton «llects CUrm» 1 €ro XxapakTepucTHKa

25. [NonsitHe cepTrduKanum, XapakKTepUCTHKA

27. Xapaktepuctuka «Jloma kauectBan(QFD), aTambl mocTpoeHus

28. CrarucTryeckue METO/Ibl YIIPABJICHHUS KaueCTBOM MPOLYKIINN

29. Pabota B komManaax. YciaoBus moadopa U opraHu3anus padoThl.

30. KoHTposbHBIE KapThl M UX XapaKTepUCTHKA

31. Huarpamma ITapeto u kpuas JlopeHla, XxapaKTeprUCTUKa, ITalbl TIOCTPOEHUS
32. Mertonap!l osrydeHust nHGOOPMAITH 00 YIOBJICTBOPEHHOCTH MTOTPEONTENICH, XapaKTepUCTHKA
33. KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTH MPOAYKIHH.

34. Buap! n3MeHeHNH B OpraHu3aliy U X XapaKTePHCTHKA

35. [Nonnepxanne BceoOIIETro KayecTBa B OpraHU3aIllnu

36. Mopenu BceoOIero ynpapieHus Ka4eCTBOM.

3. MeToauveckne MaTepHaJibl, ONpeaeA0Nue NPoueaypy U KpUTepUN OLleHUBAHNUS
c¢opMHPOBAHHOCTH KOMIIETEHUMIA NPU NPOBEACHUN NIPOMEKYTOYHOI aTTeCTAlMU

Kputepun ¢popMupoBaHusi OlleHOK 110 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHUI

- OIIEHKa «3a4TEeHO0» BBHICTABISCTCS OOYYaAIOMIEMYCs, €CIIM KOJIWYECTBO INPAaBHIBHBIX OTBETOB Ha
Borpockl coctanisieT 100 — 60% ot obmiero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OLCHKAa «He 3a4YTeHO0» BBICTABISIETCS OO0Yy4aroUmIeMycs, €CJIM KOJWYECTBO IMPABMUIBHBIX OTBETOB —
menee 60% ot o01ero 00bEMa 3aJaHHBIX BOIIPOCOB.

Kpurtepun ¢popMupoBaHusi OLICHOK IO Pe3yJIbTATAM BbINOJHEHUS 3aJaHUH

«OTIUYHO/32a4TEHO» — CTABUTCS 32 padOTYy, BHIOJHEHHYIO IMOJTHOCTHIO 0€3 OIMOOK U HEI0YETOB.

«Xo0poI1o/3a4TeH0» — CTaBUTCS 32 padOTy, BHIMOJIHEHHYIO MOTHOCTHIO, HO TIPY HAJTMYWU B HEll He Ooee
OJTHOU Herpy0oii OImMOKU 1 OTHOTO HeoueTa, He OoJiee TpeX HEJOUYETOB.

«Y10BJIETBOPUTEIBLHO/3aUTEHO0» — CTABUTCS 32 pabOTy, eciii 00yYaIONIMICS TIPABUIILHO BBITIOJHWII HE
MeHee 2/3 Bceid paboThl WK IOMYCTHI He Oosee OJHOM rpy0oii OomMOKY U JBYX HEIOYETOB, HE Oojiee OJHOMN
rpyOoOii U OfHOM Herpy0oil omuOKH, HEe OoJjiee TpeX HErpyObIX OMMOOK, OJHOW HErpyO0oi OMMOKHA U JBYX
HEJI0UETOB.

«Hey/10BJIeTBOPUTEJIHLHO/HE 3a4YTEHO» — CTaBUTCS 3a pabOTy, €CIM YHCIO OIMMOOK W HEJI0YETOB
MIPEBBICHIIO HOPMY JUTSI OIIEHKH «YIOBIETBOPUTEILHOY WU MPABUIHHO BHITIOTHEHO MeHee 2/3 Bcel paboThl.

Buowr owuboxk:

- epybvle OwubKU: He3HaHUe OCHOBHbIX NOHAMUL, NPABUIL, HOPM, He3HAHUe NPUeMO8 peuleHus 3a0ay,
OWUOKU, NOKA3bIBAIOWUE HENPABUTIbHOE NOHUMAHUE YCA08USL NPEOTIOHCEHHO20 3A0AHUSL.

- He2pyOvle OWUOKU: HEMOUYHOCMU DOPMYIUPOBOK, ONpeoeleHUll, HePAYUOHATbHbIL 6b100D X00a
peuieHus.

- Heooyemvl. HEPAYUOHANbHbIE NpUEMbl BbINOIHEHUSA 3A0aHUsA; OMOeNbHble NOSPEUHOCU 8
Gdopmynuposxe 6v160008,; HeOPeI’CHOE BLINOTHEHUE 3A0AHUSL.

Kpurepun popmMupoBanusi OieHOK MO 3a4eTy

K 3auety nomyckarorcs cTyeHTHI, BbIIOIHUBIINE Oosee 60% 3agaHuii o caMOCTOSATENBHON padoTe.



«3a4YTeHO0» - CTYJICHT JEMOHCTPUPYET 3HAHHWE OCHOBHBIX Pa3/IENIOB MPOTPAMMBI U3y4aeMOTO Kypca: ero
0a30BbIX TOHATHH W (PyHIAMEHTAJBHBIX MPOOJEM; MPUOOpPeNT HEOOXOAMMbIE YMEHHS W HaBBIKH, OCBOWII
BOIIPOCHI MPAKTUYECKOTO MPUMEHEHHS TOJTYUYESHHBIX 3HaHUM, HE JOMYCTHI (PaKTHYECKUX OIIMOOK MpPU OTBETE,
JOCTAaTOYHO  TIOCIIEAOBATEIbHO W JIOTUYHO H3JIaraeT TEOPETHUYECKUH MaTepua, JOIyCKas JIHIIb
HC3HAUYUTCIIbHBIC HAPYIICHUS IMOCIICA0BATCIBHOCTH U3JIOKCHUA U HCKOTOPHIC HCTOYHOCTHU.

«He 3a4TeHO0» - BHICTABIISIETCS B TOM CJIy4ae, KOT/ia CTYACHT JIEMOHCTPUPYET (parMeHTapHbIE 3HAHUS
OCHOBHBIX Pa3/IesIOB MPOTrpaMMBbl H3y4aeMoTo Kypca: ero 0a3oBbIX MOHATUN U (yHAaMEHTAJIbHBIX MpodieM. Y
9K3aMEeHyeMOro ci1abo BBIpaKEHa CIIOCOOHOCTh K CAMOCTOSITEIbHOMY aHATHTUYECKOMY MBIIIICHHIO, HMEIOTCS
3aTpy/AHEHHs B U3JI0)KEHUH MaTepualia, OTCYTCTBYIOT HEOOXOIMMBbIE YMEHHS M HABBIKH, JOMYIIEHBI TpyObIe
OMMOKH W HE3HAHWE TEPMUHOJIOTHH, OTKa3 OTBEYATh Ha JIOTIOJHUTEIbHBIC BOMPOCHI, 3HAHHWE KOTOPBIX
HCO6XO,Z[I/IMO IJId TTIOJTy4YCHUA MHOJIOKUTENBbHON OLCHKU.



