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Conepxanue

ITosicHUTEIBHAS 3aIIUCKA.

Tunosele KOHTPOJIbHBIC 3aJAHNS WIM UHBIE MAaTEPUAJIbI ISl OLIEHKY 3HAHUN, YMEHUN, HAaBBIKOB
U (WIK) OIBITA IEATEILHOCTH, XapaKTEePU3YIOIIUX YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIUH.
Meronuueckue MaTepuasbl, ONPENENAoIMe IHPOUeaypy M KPUTEpUH  OLICHUBAHMS
c(OpMHPOBAHHOCTU KOMITETCHIIUI MPU MPOBEICHUN IPOMEKYTOUHON aTTEeCTAIINH.



1. IlosicHuTEIbHAS 3aNHCKA

HGJ'II) HpOMC)KYTO‘IHOI\/’I arTeCTalud — OHLOCHHBAHUC TIIPOMCKYTOYHBIX W OKOHYATCIBbHBIX
pe3yabTaToOB O0YYEHHUS MO JUCLHUIUIMHE, 00eCIIeUUBAIONINX JOCTHKEHHE MJIaHUPYEMbIX pe3yJIbTaToB
OCBOEHUSI 00pa30BaTENbHOM MPOrpamMMmBbl.

DopMBI IPOMEKYTOUHOHN aTTECTALUU:
OuHas ¢popma oOyueHHs - KypcoBasi paboTa, FK3aMeH 4 ceMecTp

3aounast popma oOydeHHS - IK3aMEH, KypcoBasi pabora 2 Kypc

HepequL KOMHeTeHHHﬁ, (I)OpMI/IpyeMBIX B IIPOLIECCC OCBOCHUA NUCHUTIJIMHBI

KO)I 1 HAMMCHOBAHHWEC KOMIICTCHIIMH

OK-3 - crtocoGHOCTRIO UCIIONB30BaTh OCHOBHI DKOHOMHYECKHX 3HAHUH B Pa3IMUHBIX chepax
JEATETBLHOCTH

Pe3ynpTatel 00yueHus MO AUCHUILINHE, COOTHECEHHBIE C TUNIAHUPYEMBIMU
pe3yJibTaTaMi OCBOEHUS 00pa30BaTEIbHON MIPOrpaMMBI

B coorBercTtBum ¢ ®I'OC 3+

KOH 1 HAUMCHOBAHHUEC KOMIICTCHIIUU Pe3yHBTaTBI 06yquI/Iﬂ 10 JUCHUITIINHE OHCHOLIHI)IC
MaTepHabl(ceMecTp )

OK-3 - criocobrocteio | OOydaromuiics 3HACT: By b1 | Bompocsr (1 -7)

HCIIONIb30BATh OCHOBBI | MAPKETHUHTOBBIX CTPaTeruii anannsa (1-11)

IKOHOMHUYECKUX 3HAHUHI B

OOyJaromuiicss yMeeT: aHalIu3upoBaTh W | Bompocst (8-14)
COIOCTABJISATh nepBudHble | SMaHui (12-33)
CTATUCTUYECKHE JIaHHBIE,
XapaKTepHU3yIIHe OCHOBHBIC MMapaMeTphl
(GYHKIMOHMPOBAHUS ~ PBIHKA W €r0
OTJIC/TbHBIX CETMEHTOB

PAa3INYHBIX C(l)ean JACATCIBbHOCTH

OOyuaromuiicss ~ Biajeer:  Merojaamu | Bompocsr (15-21)
aHanmsa W 00paGoTKH  mH(pOpMammp, | SataHut (34.-47)
MOJTYy4YEHHOMN B pe3yJibTare
MapKETHHTOBBIX HCCJIEIOBAHMIA;

[IpomexxyTounasi arrtecranus (3amuTa KypcoBOM pabOThI) MPOBOAWUTCS B BHJIE OT4eTa,
HOATOTOBJIEHHOTO B COOTBETCTBHM C MpPEAbSBISEMbIMH TpeOOBaHMAMH Ha TeMy paOOThl, BbIIAHHON
HpernoiaBaTeseM 1 PaCCYMTaHHOTO Ha BEISICHEHNE 00beMa 3HaHUH 00y4Jaromuxcs B 3Toi o0nacTu.

[TpomexxyTounas arrectanusi (9K3aMeH) IMTPOBOJIUTCS B OJTHOM U3 CIEIYIOMUX (GOpM:
1) oTBeT Ha OUIIET, COCTOSIINN U3 TEOPETHUECKUX BOTIPOCOB;
2) seimonHeHue 3aganuii B OMMOC CamIl YIIC.

2. TunoBble’ KOHTPOJILHBIE 32JaHUST HJIN HHbIE MATEPHAJIBI /151 OLEHKH 3HAHMIA,
YMeHHUI, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTepPU3yIINX YPOBEHb
chopMUPOBAHHOCTH KOMIIETEHIH

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN) IJIS OLIEHKH 3HAHNEBOr0 00Pa30BaTeJIbHOIO
pe3yabTara
[TpoBepsieMblii 00pa30BaTENbHBIN pPE3yNbTaT

| Ko 1 HanMeHOBaHHE KOMIICTCHIH | O0pa3oBaTenbHBIA Pe3yIbTaT

1



OK-3 - criocobHocThI0 | OOyvaromuiicst 3HaeT: Bubl MApKETHHTOBBIX CTpATETHit
HCIIOJIB30BaTh  OCHOBBI  DKOHO-
MHYECKUX 3HAHUH B Pa3INdHBIX
cepax IesTeIbHOCTH

IIpuMepsbl BOIpocoB
1.KakoBo onpeznenenue MmapkeTunra?

2. B ueM 3akirodaeTcs pojib CTPATErnu MapKeTHHTa B IEITEIbHOCTH OpraHn3aluu?
3.  KakoBbl  mpeumymiectBa M IpoOJEMBbl  HCIIOJB30BAHHUA  CTpaTeTMil  MaccoBOTO,
T pepeHIIMPOBAHHOTO U KOHLEHTPUPOBAHHOTO MapKETHHIa?
4. Kakue ctpaTeruu MapKeTHHra MOXHO OTHECTH K HAcTyHaTeJbHBIM CTpPAaTerusiM, 0OOPOHUTEIbHBIM
CTpaTerusiM, CTPATETUsIM OTCTYIUICHHS?
5. KakoBa B3aMOCBSI3b CTpAaTernu MapKETHHIa U CETMEHTALIUN PhIHKA?
6. B ueM cocTosT cTparernyeckre peKoMeHIauK I Pa3InuHbIX 3TANOB KU3HEHHOTO LIMKJIa ToBapa?
7. OxapakTepu3yiTe NOIX0/bl K pealin3alliy pa3HbIX cTpaTeruii?
IIpumepnl 3axanni
1. Crpaterus MapkeTHHIa - 3TO:
a) HaboOp OpUEHTHUPOB-LeNie B O0JIACTH PBIHOYHOM JAEATENIbHOCTH, KOTOpbIE NpEANpHUsITHE
YCTaHABJIMBAET Ha OIPE/IECICHHbBIN EPUOI;
0) Habop OpPHEHTHPOB-LIE€JEH B OOJIACTH PHIHOYHOW NEATENBHOCTH, KOTOpbIE MpEeANpUsTHe
YCTaHABJIMBAET HA HEONPEEIECHHBIN MEepUoI;
B) HaOOp BUJOB JEATEIBHOCTH, KOTOPbIE MPEANPUATHE YCTAHABINBAET HA ONPEIeIEHHBIN TEpHO/.

2. Ilo creneHun oxBaTa pbIHKA pa3anyaroT CTPATETUHU:

a) BUOJICHTHI, NAaTUEHTHI, KOMMYTAHThI, SKCILIEPEHTHI,

0) HacTymnaTelIbHbIe CTpaTeruu, OOOPOHUTENbHBIE CTPATETUH, CTPATETUN OTCTYILICHUS;
B) MaccoBble, TudhepeHIpOBaHHBIC, KOHIICHTPUPOBAHHBIC CTPATETHH.

3. Opuenranus GUpMBbI B OITYYEHUH NMPUOBUTA B OCHOBHOM 32 CUET YBEIMUYCHUs 00BEMOB MPOJIAXK
TOBapa XapakTepHa JJIs:
a) CTpaTeruu COBPEMEHHOTO0 MapKETHHTIa;
0) uHTeHCU(PUKAITN KOMMEPUYECKUX YCHUITUH;
B) CTpaTETUy COBEPLIEHCTBOBAHUS ITPOU3BO/ICTBA;
') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

4. Ctparerus, HIOCTPOEHHAs Ha MPEINOI0KEHUH, YTO MOTpeOUTENN OyAyT MOKYNAaTh TOBAPHI
TOJILKO HAaWBBICIIETO Ka4eCTBA, COOTBETCTBYET MAPKETHHTOBOW KOHIICTILINH:
a) COBEpIICHCTBOBAHMUS IIPOU3BOJICTBA;
0) COBPEMEHHOI0 MapKETUHT4;
B) COBEPILICHCTBOBAHMS TOBApA;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

5. CermeHTUpOBaHHE PHIHKOB TOBAPOB MPOMBIIICHHOTO Ha3HAYCHHS:
a) MPOBOJUTCS TI0 TEM K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTEILCKIX PHIHKOB;
0) MOXET MCIOJIb30BaTh TOJBKO CBOU XapaKTEPUCTHKU;
B) MOKET HCIIOJIH30BATh OT/ACIbHBIC MPU3HAKK CETMEHTUPOBAHUS MTOTPEOUTEITHLCKOTO PHIHKA;
T') HE UCIIOJIb3YETCS MIPOU3BOAUTEIISIMU COBCEM;
1) MPaBUJIBHOTO OTBETA HET.

6. Kpurepuu onieHKH CETMEHTOB HEOOXOIMMBI JUISL:
a) OIpeJIelIeHUs EMKOCTH PhIHKA;
0) 060CHOBaHUS 1IETICBOTO PHIHKA,
B) GOpMUPOBAHUS MIPEJIOKEHUS ISl CETMEHTA;
I') BCE OTBETHI BEPHBI;
J1) IPaBUJIBHOTO OTBETA HET.




7. CerMeHTUpOBaHHE PbIHKA IO MapaMeTpaM NpOAYKIHUU UCIOIb3YETCS:
a) TPH BBIITYCKE HOBOU MTPOYKIIHH;
0) pu OTCYTCTBUU MH(POPMALIUH O TOTPEOUTEISIX;
B) JUTSI TO3UIIMOHMPOBAHUS TOBApa Ha PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

8. Kpurepuu oLeHKH CErMEHTOB HEOOXOAUMBI IS
a) OIpeJIelIeHUs EMKOCTH PhIHKA;
0) 060CHOBaHUS 1IETICBOTO PHIHKA,
B) GOpMUPOBAHUS MIPEJIOKEHHS IJIs1 CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCIOCOOHOCTh — 3TO:

a) caMbli BBICOKHI B PETHOHE YPOBEHb KaUeCTBa;

0) CIOCOOHOCTH TOBapa MU YCIYTH MPOIaBaTh ceosl;

B) CIIOCOOHOCTbH TOBapa WM yCIYTH MPoJaBaTh ce0s B CPABHEHUHU C aHAJTOIMYHBIMHM TOBapaMH
WIN yCIyTaMHu B PErHOHE, OlpeelsieMasl B KOHKPETHBINA epro]l BpEMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

10. [IpennpusTre mpoaaeT OJUMH BUJI TOBapa MO eIUHOMN IIeHe, peKiIaMa ToBapa odpalieHa Ha
PBIHOK B 11esioM. Kakyto cTpaTeruto oxsaTa pelHKa HCIIOJIb3YET IPOU3BOIUTEINH?

a) muddepeHInpPOBaHHBI MAPKETHHT;

0) HenudpepeHIMPOBAHHBIH MapPKETHHT;

B) KOHIICHTPUPOBAHHBI MAPKETHHT

') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOT'O OTBETA HET.

11.  dupma cerMeHTHpYET MOTpeOuTeNnei no ncuxorpadguyeckomy npuHIUIy. Eif MoxHO
UCTIOJIB30BaTh CIEAYIOIINE TIPU3HAKY:

a) poJ 3aHATUH;

0) THTI TUYHOCTH;

B) CTaTyC MOJIb30BATES;

') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

2.2 TunoBble 3aJaHUA ISl OLIEHKHA HABBIKOBOI'0 00Pa30BaTe/IbHOI0 pe3yJbTaTa

ITpoBepsiembIii 00pa30BaTENbHBIA PE3YIbTAT:

Koja n HauMeHOoBaHME KOMITETEHIIMHU OO0pa3oBaTeIbHBIN pPE3yIbTaT
OK-3 - cmoco6rocThiO  mcmonb3oBark | OOyJaronuiicss yMeeT: aHaJM3UpOBaTh M COTOCTABJISATH
OCHOBbI ~ OKOHOMHMYECKMX  3HaHMH B | [ICPBUYHBIC CTATHUCTHYECKUE JaHHBIC, XapaKTEPU3YIOIIUE
PasIHYHBIX Chepax ACSTCIPHOCTH OCHOBHBIE TIapaMeTpbl (DYHKIMOHUPOBAHHUS PBIHKA M €ro
OTJIEJTbHBIX CETMEHTOB

Ilpumepsl Bonpocos
8. Uro mpencrasisieT co00it MapKeTHHTOBasi HHPpOpPMaIMOHHAs cucTema’?
9. 13 KkakuX MOJCHCTEM COCTOMT MapKETHHTOBas MH(POpMaIMOHHAas cucrema?

10.Kakue mnpeumyliecTBa MpenOCTaBIAECTE NPEANPUATHIO HCIOJb30BaHUE MAapKETUHIOBOM

uHpopmanuu?

11.KakoBa knmaccuukanus MapkeTHHrOBON HH(pOpMaIumn?

12.KakoBa xapaKkTepuCTHKa OCHOBHBIX MapKETHHTOBBIX KOMITBIOTEPHBIX IIpOrpamMm?

13.Kakue BO3MOKHOCTH TpeocTapisier HTepHeT il peann3aiii MapKETHHTOBBIX (DYHKIIMN?




14.Kak peanusyeTcsl TOBapHasi pacHpelesuTeNbHas, KOMMYHUKAIlMOHHAs, LIEHOBAasl MOJUTHKA C
HCIOJIb30BaHueEM cpeacTsB MHTepHeTa?

Ipumepsl 3agaHni
12. Onpenenute eMKOCTh PBIHKA IO cUTapeTaM B o0act N 10 KaXKI0# MO3UINH U B TIEJIOM 3a

rojl HA OCHOBaHMHU JAHHBIX TaOJHMIIBI, €CJIM U3BECTHO, YTO JOJIS JIUI] B OOIIEH YUCIIEHHOCTH HACEeJIeHUs
o0jacTy, KOTOpble HM MpPU KAKMX OOCTOSATENbCTBAX HE MOryT OBbITh NOTPEOUTENSIMH TOBapa
cocraisieT 27 %.

Hacenenue
Jons HexkypsAmux, Hora
o C Jomst Hanobon n
Joms Joms (} peaHecyTo UMTIOpTH |ce epuo
Tokasaren|Uucnenno {ropoack |cembeko |Cpequ  [Cpemu |1HAat HOpMmal KpyH
1 CTh, MIIH.|OTO ro TOPOJICK |CENTbCKO HEZEZEHGHIM curaper, |bix fll;’lel\:(e)
Yel. HaCi!J'IeH HaCi!J'IeH oro o > % PBIHKO , TO
s, %o usi, %  |HaceneH |HaceneH B, %
ust ust
Qomets g s 62 P8 |47 |se |1 70 82 [365
[Totpebie
tme 3,285 2,037 1,248 10,957 0,698 1,629 1,140 0,935 |341,2
CUTapeT,
MJTH. €]I.

13. Menemxep Mo cOBITY POBEN aHAU3 PhIHKA C TOMOIIBIO CETMEHTUPOBAHUS €T0 TI0 KaHallaM
cObITa U pe3yNbTaThl aHAIN3a 3aHeC B TaOMUIy. Ha OCHOBaHMM JaHHBIX TAOJIUIIBI OMIPEIECITUTE:

1) momio KaXkaoro kaHaja cObITa B 001eM o0beMe MpoJak (PUPMBI IO PETUOHAM M B LIEJIOM I10
(upme;

2) ypOBeHb pEeHTAa0EIbHOCTH KaHajia cObITa 110 pETHOHAM H B LIEJIOM 110 (HpMe;

3) Haubosiee mpuBIeKaTelbHbIE U Hed()PEKTUBHBIC KaHAIBI COBITA 10 PETHOHAM M B IIEJIOM I10

bupwme;

4) Cc KakuMH KaHalaMd cObITa ClIeIyeT aKTHUBU3UPOBaTh padoTy (TpemocTaBiisis
JOTIOJTHUTENBHBIE JIBIOTHI, YCTYIKU B LIEHE U T.1.).
CrenaiiTe BBIBOJIBI O KAXKJIOMY 3aJJTaHHOMY BOMPOCY.
Kanasr cobiTa
Peorpaguriecir CreupanisuposanHe! Bemuck [Kommuospkepsr |[Ipoun
€ CErMEHTBI [Toka3zarenu € MarasMHbI YHuBepMar oo Hpeﬂnara}ouﬂ[e . p Hroro
CTpaHbl EKTPOOBITOBBIX u ’
HpI/I60p0B Io4yTe TOBApbI HAa IOMY (KaHaJIbI
Ywucras
npuObLIb, MIH. (4,8 5,2 0,1 0,2 1,4 11,7
pyoO.
O06BeM npoaax,
20,4 18,6 1,2 1,8 10,4 |52,4
MJTH. pyO.
Vpa P;?TaGGH"HOCT" 23,5 27,9 83 |11l 11,5 22,3
JloJs KaXkaoro
KaHaJia cObITa B
obmem ooveme |18,1 16,5 1,1 1,6 9,3 46,6
npojax Gupmsl,
%
Cubupb Yucras 2,7 4,6 0,2 0,8 3,2 11,5




pUOBLIb, MIIH.
pyo.

O0BeM mpogak,
MJIH. pYyO.

10,4 20,6 0,8 2,8 25,4 (60,0

PenTabenpHOCTD
, %

Jloms Kaxaoro
KaHaJia cOBITa B
obmieM o0bemMe 9,3 18,3 0,7 2,5 22,6 53,4
npoaax Gpupmsl,
%

Ywncras
npuObLTb, MIH. (7,5 9,8 0,3 1,0 46 23,2
pyoO.

O6beM mpogax,
MJTH. pYO.

25,9 22,3 25,0 |28,6 12,6 (19,1

30,6 39,2 2,0 4,6 35,8 12,

PenTabenpHOCTE
, %

JloJs KaXkaoro
KaHaJia cObITa B
ob1eM oobeme (27,4 34,9 1,8 4,1 31,8
poJiaXxk (UpPMBI,
%

Hroro 244 25,0 15,0 |21,7 12,8 (20,6

100,

14. YopasastomeMy 1o coeity B ¢dupme "Rowenta" mnorpeboBasiack wuHpOpManus o0
pacmipeieliecHHd MHPOBOTO pPbIHKAa ()EHOB IS TPUHSATHS PEHICHHS O TOM, B KaKOM KOJHYECTBE
HEOOXOMMO TMPOU3BOAUTH MOJENM (DEHOB B paMKaxX pa3HBIX IICHOBBIX CerMEeHTOB. Ha ocHOBaHHMHU
JTAHHBIX TAOJINLGL:

a) OMpeIeNTe, CKOJIBKO (DEHOB KaX/I0M MOJIEIH JODKHA MPOU3BOANTE (PUpMa, 4TOOBI IPOJIATh B
KaKIoW u3 crpaH. Kakue cTpaHbl SBISIOTCS Oojiee MPEANOYTHTEIBHBIMU JUISl TPOJIaXXH TOBApPOB B
OIIpEICIICHHOM IICHOBOM CETMEHTE;

0) COMOCTaBbTE €MKOCTh PBIHKA MO KAXKIOW MOJETH C MPOU3BOJICTBEHHBIMU BO3MOKHOCTSIMH

dbupmeI.

YpoBeHb 1IeH
['eorpaduyeckue TokasaTemn Huzkuii |Cpennuit |Boicokuii |bonee _ |Wroro
CETMEHTHI PbIHKA <500 |or 500 go |oT 700 mo |BBICOKMIA
pyo. 700 py6. (900 py6. |> 900 py0.
Jlomns nenoBoro
CerMeHTa B 00IIeM
o0beMe MpoIax Ha 37 45 13 5 100
reorpagpuuecKkoM
Poccus CEerMeHTe PhIHKA, %
OO011ee yucio
peaTn30BaHHBIX 3,8 2,6 0,7 0,2 7,3
W3eNINI, MJIH. IIT.
Opanuus Jlomns nenoBoro 14 25 40 21 100
CErMeHTa B 00IIEM
o0BeMe mpoax Ha
reorpauyecKoM
CErMEeHTE PbIHKA, %o




OO0mee gucio
pean30BaHHbBIX 1,2 2,3 5,8 3,1 12,4
W3ICTTAM, MJTH.IIT.

EmkocTh PBIHKA I10

Ka)KJI0M MOJENH, 5,0 4,9 6,5 33 19,7
MUJITH.IIIT.

Htoro
[Tpon3BOACTBCHHBIC
BO3MOXKHOCTH pupMbl, (8,0 6.9 6.5 3,7 25,1
MJTH.IIIT.

15. MapketunroBasi uHQOpMAIMOHHAS CUCTEMA COCTOUT U3 CIEAYIOIINX MOACUCTEM

a) MoJICUCTeMa MapKeTUHTOBOI MH(OpMaIuy, MoJcHcTeMa BHYTPEHHEH OTYETHOCTH, MOJCHCTEMA
MApKETUHTOBBIX UCCIIEOBAHMI;

0) moacucTEeM BHEUIHEr0 HAOMIOJEHUs, TOJCUCTEMa BHYTPEHHEW OTYETHOCTH, MOACHCTEMA
MApKETUHTOBBIX UCCIIEIOBAHUIA:

B) MOJICHCTEMA BHYTPEHHEH OTUETHOCTH, MOJICUCTEMA MAPKETHHIOBOTO HAOIIOEHHS, TIOJCUCTEMA
MapKETUHTOBBIX UCCIIEOBAaHUH, TIOJICHCTEMA 00ECTICUCHHSI MApPKETHHTOBBIX PEIICHUN.

16. K kakomy BUAY UCCJIEIOBAHMS PHIHKA OTHOCUTCS U3YUEHHUE PA3IMUHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOW JIUTEPATyPhI?

a) KaOMHETHBIE UCCIIEIOBAHNS;

0) moJieBbIe UCCIIeI0BAHUS;

B) HE OTHOCHUTCS K MCCIIE/IOBAHUSM;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

17.  OcHOBHBIE IPOIIECCHI, KOTOPbIE HEOOXOAUMO OPraHU30BaTh I (HYHKIIMOHHUPOBAHUS
MapKETUHIOBOM MH()OPMALIMOHHON CUCTEMBI:

a) cbop, nepepaboTKa, aHAIM3, Iepeaaya U XpaHeHne HH(popMarumy;

0) IpUHATHE PELIEHU 10 YNIPaBICHUIO MPEANPUATUEM;

B) IPUHATHE PEIICHUH 110 YIPaBICHUIO MApKETUHIOM;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

18. N3ydenne BHyTpeHHEH cpeabl GUpMBI Ipenoiaraer:
a) UCCIIeZIOBaHNE 3aKOHOATEIFHBIX OTPAHUYCHUH €€ JIesITeTbHOCTH;
0) uccrenoBaHue ee MPOU3BOACTBEHHO-COBITOBOH 1€ATEIbHOCTH;
B) MICCIICZIOBAaHNE BO3MOXKHOCTEH (PHPMBI Ha PBIHKE;
T') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

19.  Kakue kaOWHETHBIC METO/IBI UCCIICIOBAHUS PHIHKA MOTYT UCTIOJIB30BAThLCS CIICIIHATUCTAMH 10
MAapKETUHTY?

a) BEIOOpOUHOE HAOIIOICHHE;

0) cruiomHoe HAOJIOICHHE,

B) TeneOHHBIN Ompoc;

I') IPOBEICHHE SKCIICPUMEHTAIBHOM MPOJAKU TOBAPA;

1) aHaJIM3 OTYETOB MPEABIYIINX UCCICAOBAHUN.

20. OcHOBHbIE TPUHITUIIBI OTHOIIEHHUM C MOCTAaBIIUKAMHU
a) — OTHOIIIEHHE C TTOCTABIIMKAMHU KaK C KIIMEHTAMH,
- IEMOHCTpAIHs OOIIHOCTH UHTEPECOB;
- B3aUMHBIA 00MEeH HH(POPMAIIMEH O 3a/1adaxX U JISJTOBBIX OMEPaIUsX;
- TOTOBHOCTb ITOMOYb B CJIy4ae BOZHUKHOBEHHS MTPOOJIEM y MOCTABIIKKA,




- cOOJTIO/IEHUE PUHSTHIX Ha ce0s1 0053aTEIIbCTB;
- B OM3Hece yUUThIBaTh HHTEPECHI MOCTABIIHNKA;
- MOIIEP’)KUBATh CTAOMIILHBIC KOHTAKTHI B JISIIOBOH cdepe;
0) — OTHOIIEHHUS C MMOCTABIIMKOM CTPOUTH HA MPeo0IaJaHuH CBOCH JIMYHOM BBITOIBL;
- OrpaHUYMBATh HH()OPMAIIHIO O CBOUX IIEIIAX M 33/1a9ax;
- OOIIIHOCTh UHTEPECOB — HE TJIaBHOE B OM3HECe;
- IOMOTaTh TIOCTABIIMKAM HCKITFOUATEHFHO 32 BO3HATPAXKICHUE;
- Mpo0IeMbl TTOCTABIINKA HE TOJKHBI BIUATH HA OU3HEC, UX Pa3pelleHe — TPYIHOCTH MMOCTABIINKA;
- TI0 BO3MO>KHOCTH COOJII0/IaTh MIPUHSTHIE HAa ce0s1 00513aTeNhCTBA;
- UMIIEPaTUB — COOCTBEHHBIE HHTEPECHI;
- IOI/IEP’KUBATH CTAOMIILHBIC KOHTAKTHI,
B) — CPOYHOCTB;
- IJIATHOCTH;
- BO3BPATHOCTb;
- IOBEPUTEITHBHOCTH;
- 00eCTeYeHHOCTh;
- LIEJIEBOM XapaKTep UCIOJIb30BaHMUS.

21. OcHOBHBIE TPOTIETYyPHI MPU MPUHATHU PEUICHHUH 110 3aKyITKaM ChIPhSI U KOMIUIEKTYIOIIHX
a) — U3y4YeHHUE PhIHKA COBITA;
- pa3paboTKa IPOU3BOJCTBEHHBIX MPOTpaMM (PUPMBI,
- U3yYCHUE PBIHKA CHIPhS U KOMIUICKTYIOIINX;
- ompeJieNieHne MOTPEOHOCTH MPEANPHUATUSI B KOHKPETHBIX MTOCTABKAX;
- OTIpe/ieJICHHE CIIOCOOO0B MMOCTABKH;
- MPOBE/ICHUE aHAIIN3a [IEHBI MPUOOPETEHHBIX TOBAPOB;
- aHAJIM3 Ka4eCTBa MOCTABIISIEMOTO CHIPhS M KOMIUICKTYIOIINX U3ICIHIA;
- BBIOOP MOCTABIIMKOB JIJIS1 KOMITAHUU U OLIEHKA WX BO3MOYKHOCTEH;
- pacCMOTpEeHHE BO3MOXXHOCTEH J0JITOCPOYHOI KOOTIEPAIUH C TOCTABIIMKAMH;
0) — pa3paboTKa KOHIICTIIINH U CTPATETHH,
- pa3paboTKa HOPMATUBHO-TIPABOBOM 0a3bl;
- CO3JIaHME CHCTEMBI YIIPABICHUS U OPTaHU3alMOHHO-D)KOHOMUYECKOW MOJICIN TIPUHSATHUS PEIICHUIH;
- OTIPE/ICJICHUE CETMEHTOB T10 3aKYyIIKaM;
- oTpe/ieieHre M 00ecrieueHre MpaB U OTBETCTBEHHOCTH YYaCTHUKOB 3aKyIIOYHOT'O IPOIIECCa;
- CO3/IaHUE CUCTEMBI HH()OPMHUPOBAHHSI O MPOUCXOISIINX IPOIIeccax;
B) — ()OpPMYJIMPOBAaHUE UCCIIEAOBATENBCKON 3a7auu, (pUKcupyromed npoOIeMHyI0 CUTYaIUIo, LeNb, a
TaK)X€ YCIOBHS U METOJIbI €€ JIOCTHIKCHUS;
- BBIOOP MICXOJ/THBIX THITOTE3;
- OMCK KPUTHYECKOU U TEOPETHYECKON MHPOPMALIUU 00 00BEKTE;
- HASHTU(UKAIUS METOJIOB M CPEJICTB U3YUCHUS SMITUPUUECKOTO MaTepralia U IPOBEPKa TUIIOTE3;
- TOCTM)KEHHE KOHKPETHOTO Pe3yJsIbTaTa HCCIICIOBAHUSI.

22. Yto naet pupme BHIOOp OrpaHMUEHHOTO YMCIIA TOCTABIIMKOB

a) HeyZ00CTBa, CBSI3aHHbBIE C OTPAHUYCHHUEM BO3MOXKHOCTH 3aKJIIOUUTHh HOBBIE JOTOBOPA HA MOCTABKY
CBIPBSl 1 MAaTEPHAJIOB C IPYTUMH ITOCTABIIUKAMU;

0) cIuIIKOM OOJIBIION PUCK B CIIy4yae HEBBIOJHEHHS JOTOBOPHBIX 0053aTEIbCTB OJTHON U3 CTOPOH;

B) IIO3BOJISIET TOBBICUTH 3aUHTEPECOBAHHOCTH CTOPOH B COTPYIHUYECTBE U, TEM CaMbIM, O0ECIIEUUTh
XOPOIIO HaJaKEHHBIN KaHaj CBS3M M MOCTAaBOK, COKPATUTh M3JEPKKU OOCHX CTOPOH U KOHEUHYIO
LICHY TOBapa.

23. Ilouemy 3apyOexHbIe TOCTABKHU ChIPbs UACTO BHITOJHEE, YEM BHYTPEHHUE [TOCTaBKU
a) — HAaUMEHbLINE U3/IePKKH POU3BOICTBA 32 pyOexKoM;

- IOHM>KEHHbIE HAJIOTOBBIE CTABKU B Pa3BUBAIOLUXCS CTPAHAX;

- MEXJIyHapOJHOE KOONIEpUPOBAHHUE POMBIIIJIEHHBIX (GUPM;

- €IUHbIE MEX/1yHApOIHbIE CTaHIAPTHI;
0) — HaJIMYKe NAPTHEPCKUX OTHOLIEHUH MEXIY NPEANPHUITUIMHY;




- y100HOE TaMO>KEHHOE 0()OPMIICHHE;

- HaJIM4Me€ MarucTpalbHbIX IIyTel MEXy rOCyJapCTBaMU;
B) — IpY’KECKHE OTHOILIEHUS MEXKIY CTOPOHAMU;

- BO3MOKHOCTh OOMEHA TEXHOJIOTUSAMU;

- HaJIM4Ke CHeUabHOTO 000pYy10BaHUSI MOPCKUX MTOPTOB.

24. Kanan pacrnpeaeneHus

a) cUCTeMa YIopsI04eHHO B3aUMOCBSI3aHHBIX IICHTPOB cO0Opa, 00paboTKH U niepeadr HH(OPMAIIHH;
6) COBOKYIIHOCTb OpFaHI/I3aHI/II\/JI HUJIN OTACJIBHBIX JIUMI, KOTOPBIC MMPHUHHUMAIOT Ha ce0s UM IIOMOraroT
nepeaarh APYruM OpraHU3alUsAM M JIMIaM IpaBO COOCTBEHHOCTH Ha KOHKPETHBIA TOBAp WJIHM YCIYTY
Ha IyTH OT IPOU3BOIUTENS K MOTPEOUTEIIO;

B) COBOKYITHOCTh aBTOTPAHCIIOPTHBIX MPEANPUATHI, 00ECTICUNBAIONINX HAINIPABICHHOE MEePEMEIICHUE
Ipy30B.

25. IlpuMepsl pO3HUYHBIX TOPTOBBIX NPEAIPUATUN
a) — IPOM3BOICTBEHHOE MPEINPUSATHE;
- IPEIIPUATHE 10 TOOBIYE CHIPHS;
- HUH;
- TPAHCIIOPTHOE MPEAPUATHE U T.IL.;
0) — orrroBast 6aza;
- JIOTUCTUYECKUHA TEPMHUHAIBHBIA KOMILIEKC;
- COPTUPOBOYHAS CTaHLINS,
- KOHCANTHHIoBasA Hupma;
B) — YHUBEpMAr;
- CyIIEpMapKeT;
-TK;
- Mara3uH cO CHM)KCHHBIMH LIEHaMU;
- CHIEUMAIN3UPOBAHHBIA MAara3yH U T.II.

26. AccopTUMEHT

a) orpezieTICHHast COBOKYITHOCTh MPOITYKINHU, 00BEJMHEHHOH B TPYIIIBI 110 KAKOMY-TTHOO TPU3HAKY;
0) rpy3, NpeaHa3HAuYEHHBbIH JIJIs1 TPAHCIIOPTUPOBKU U XPaHEHMUS,

B) COBOKYITHOCTb Pa3JIUYHBIX BUIOB MPOAYKIMU, TOTOBBIX K KOHEYHOMY TTOTPEOUTEIIO.

27. HomeHknaTtypa npoayKiuu

a) COBOKYITHOCTbh PO3HUYHBIX TOPTOBBIX MPEANPHUATUN U APYTUX TOPTrOBBIX €IMHHUII, PA3MEIICHHBIX HA
OTpeeNICHHON TEPPUTOPHH C LIETbI0 POAAKU TOBAPOB U 00CITYKUBAHUS MTOKYTMaTeNeH;

0) COBOKYIMHOCTh BCEX ACCOPTUMEHTHBIX TPYMI MPOAYKIWU W EAWHHI[ MPOIYKIUHU, TPeIaracMbIX
KOHKPETHBIM TOPTOBBIM MPEANPUATHUSIM;

B) IleNM, 3aJadyd M OCHOBHBIE HampaBicHHs (DOPMHUPOBAHUS AaCCOPTUMEHTA, OMPECICHHBIC
PYKOBOJCTBOM CITY>KObI COBITa MPEATIPUSATHSI.

28. YpoBeHb KaHaa pacupeaesieHus

a) MOCPETHHUK, KOTOPHIN BBIMOJHAET PadOTy MO MPUOMIKEHUIO TOBapa M MpaBa COOCTBEHHOCTH Ha
HEro K KOHEYHOMY TTOTPEOUTEINIO;

0) JeATENbHOCTh MO TPOJBIDKEHUIO TMPOIYKIUU OT TPOU3BOAUTENCH K KOHEYHBIM WIH
MIPOMEXKYTOYHBIM MTOTPEOUTETISAM;

B) KOJHMYECTBO BBIMYCKAEMbIX KOMIIOHEHTHBIX TPYII MPOAYKIMH, XapaKTePHBIX JI OMPEIEICHHOTO
MPEAIPUATHAL.

29. Kanan npsiMmoro pacnpeneseHus

a) KaHaJ pacrpeaeIeHus MPOAYKIHU, B KOTOPOM OTCYTCTBYIOT IPOMEXKYTOUHBIE 3BEHBS;
0) KaHaJ, XapaKTepU3yIOLIUICs TMHEHHOCTBIO pacrpeaeeHus IPOAYKIINH;

B) KaHaJl, B KOTOPOM UMEIOTCS J1Ba U 00Jiee OCPEIHUKOB PACIPEICICHHS IPOTyKINH.

30. PacnipegenurenbHas ceTh
a) MHO>KECTBO CYOBEKTOB JIOTHCTHUCCKOM CHCTEMBI;




0) COBOKYITHOCTh KaHAJIOB paclpe/ieieHus;
B) KOJNMYECTBO YYACTHHKOB KaHaja pacClpeleNieHHs, BBIACNSEMOE JUIS KaKAOTO YPOBHS
pacrpeeseHusl.

31. Tumbl nOCPETHUKOB B KaHalaxX paclpeaeacHus

a) Tuiep, TMCTPUOBIOTOP, KOMUCCHOHEP, areHT, OpoKep;
0) MapkeT-MelKep, KOMMHBOSIKED, OTIEPaTop;

B) DKCIEAUTOP, OTEPALIIOHUCT, AUCIIETYE.

32. MapKeTHHIroBasi KOHUEMIMS MPEIIoIaraeT, 4To MIaHUPOBAHUE KOMMEPUYECKON IeATeIbHOCTH
HAYMHACTCS:
a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIIYT;
0) c aHanM3a JaHHBIX O CIPOCE Ha TOBAPHI UJIH YCIIYTH,
B) C TUTAHUPOBAHMSI MEPOTIPUATHI TIO OPTaHU3AIIMN TPOU3BOACTBEHHOMN 0a3bl MPETPUATHS;
') BCE OTBETHI BEPHBI;
1) MPaBWJIBHOTO OTBETA HET.

33. KoHuenuus HHTEHCU(UKALIMH KOMMEPUYECKUX YCHIIMI ONpeenseT Lelb MapKeTHHIOBOH
IEATeNbHOCTH — YBEIWYEHHE MPOJIaXK 3a CUET:

a) UCTOJIb30BAHUS MHTEHCUBHBIX TEXHOJIOIUH MPOU3BO/ICTBA;

0) CTUMYJIMpPOBaHUS COBITA;

B) YZOBJIETBOPEHUS MOTPEOHOCTEN OTpEeOUTENCH;

I') BCE OTBETHI BEPHBI;

1) IPaBUIBHOTO OTBETA HET.

Kox u HaumeHoBaHue OO6pa3zoBarenbHbIi pe3yabTaT
KOMIETEHIIUU
OK-3 - criocobnocteio | OOydJaromuiicss BialeeT: METOJaMH aHalu3a U COIMOCTABIICHUS

UCIIONb30BaTh  OCHOBBI ~ OKOHO- | HH(OpPMAIMK, TMOJYYEHHON B  pe3yjbTaTe MapKETHHTOBBIX
MHUYECKMX 3HAHWK B PasiMYHBIX | pcclieOBAHUM
cepax aesTenbHOCTH

IIpuMepbl BONIPOCOB
15. KakoBbI TOCTOMHCTBA U HEJIOCTATKU AKCIIEPUMEHTA KaK METOJa MAPKETUHTOBBIX HUCCIICI0BAaHUN?

16. KakoBa B3auMOCBSI3b MEX/1y T'€HEpAIbHOM COBOKYITHOCTBIO U BEIOOPKOIA?

17. KakoBbl JOCTOMHCTBA M HEIOCTATKM KOJHYECTBEHHBIX M  KAYECTBEHHBIX METOJIOB
IIPOrHO3UPOBAHUS?

Kakue npeanpusTis OTHOCATCS K BUOJIEHTaM, IaTHEHTaM, SKCIUIEPEHTaM U KOMMYyTaHTam?

18. Ilepeuncnure moxasaTesn, KOTOPbIE UCIOIB3YIOTCS AJISl OLEHKH WHTEHCUBHOCTH KOHKYPEHIIUH

19. IlpuBenuTe adropuT™M pacyera KOHKYpPEHTOCIIOCOOHOCTH TOBApa.

20. Ha3zoBuTe 3Tamnsl ynpaBieHUs: KOHKYPEHTOCIIOCOOHOCTBIO MPEINPUATHS 110 METOy PO UIICH.

21. KakoBa Qopmysa pacdera HUHTErpalbHOr0 Ko3((UIHEHTa KOHKYPEHTOCIIOCOOHOCTH 11O
BOJITOIPAJICKON METOIMKE.

IpuMmepsl 3a1aHUi

34. Otnen mapkeTHHra KOHIUTEpckod ¢adpuku "benodka" mpoBen aHamu3 acCOPTHMEHTA
BBIITYCKAaeMON TPOMYKIIMM Ha OCHOBE JAHHBIX O BBIIYCKE W PEHTAOCTBHOCTH KAXKIOTO W3ICIIHSL.
[Tomorure MapkeTosory Mno HPOAYKTY MPOBECTH PAHTOBBIM AHAIM3 ACCOPTUMEHTAa W BHECTH
MPE/UIOKEHUs] T0 YIYYIICHHI0 accopTUMeHTa. Ompenenurte, KaKue SJIEMEHThl MapKETHHTOBOM
CTpaTCruun HCO6XOI[I/IMO BHCIAPHUTD. Bce IIOJYYCHHBIC JAaHHBIC 3aHCCHUTC B Ta6JII/II_Iy




JIsL
Ho IIpennoxenu
TOBapa
Panr Panr Paznung s 110 DJEeMEHTBI
HanmeHnosan |B PenrabensHoCT Xapakrepuctu o
0 BBIITYCK peHTa66J’ILHOC a YIYUYIICHUIO |MAapKETHUHI'OBOU
ue m3enus  (o0meM |b, % Ka crpoca
a TH paHroB ACCOPTHUMEHT (CTpaTCIruu
BBIITYCK a
e, %
YMEHBIIUT
Kondgerts [Tabnuk
" +132,0 12,0 1 5 -4 rmajiaet b 00BEM .
JlacTouka pUIEHIINHS
BBIITyCKa
acTer, elle
0y C I})Ie » M |y penuuur |Pexama o
v 24,0 126,0 2 1 +1 b 00BEM  |[MecTax
MOJIOYKO YIOBJIETBOPE
. BBIITyCKa  |MPOJAXKHU
Coxpanur |Pexnama miis
Kapamer VYCTONYMBEI |b TOT K€ a00THUKOB
"Bapbapuc 18,0  [18,0 33 o | P
" 71 o0beM YMCTBEHHOT'O
BBIITyCKa |TpyAa
Veenuuut |CHU3UTH
[Mpsauku |14,0 (24,0 4 2 +2 CpeaHui b 00BeM |cebecTommMoc
BBIITyCKA |Th
CoxpaHur
N b TOT XK€ |YJIy4IlIUTh
Badmu 12,0 |15,0 5 4 +1 Heycroituus Y
00beM KauecTBO
BBIITyCKa

35. Ha ocHOBaHMU JaHHBIX, TOJYYEHHBIX SKCIEPTHBIM 00pa3oM, OIpeIenTe
KOHKYPEHTOCIIOCOOHOCTH 3J1eKTporieun "I'perTa” mo cpaBHEHUIO ¢ HIeIbHBIM 00pa3IoM
anektporneubto "[1nama" a Takke TpaBUIIBHOCTh YCTAHOBJIEHUS MPOJIAYKHOW LIEHBI AJICKTPOIICUU

"I'perra".

HOJ'IyLIeHHbIe PE3YJIbTATEI 3aHECUTE B Ta6n1/1uy u cz[enaﬁTe HeO6XO,I[I/IMBIe BBIBOJIbI.

bannpuas OIICHKa

BsBemennbIin

[TapameTpsi ToBapa E;Z%%ﬁ:gem oOGHeaH:;KZIng:nH;:;m CpaBHMBAEMBIX TOBAPOB apaMeTpUIECKUI HHIEKC
pest "I'perra" |"[lnamsa" |"I'perra" |"[lnams"

Hanexxuocth 0,5 100 90 100 45,0 50,0

Komtieerso 4 5 100 95 90 28,5 27,0

KOH(OPOK

Jluzaiin 0,2 100 92 80 18,4 16,0

Hroro 1,0 300 277 270 91,9 93,0

Hponaxas 2400 2500

1ieHa, pyo.

36. ®upma "danTazus" cnenualn3upyeTcs Ha IPOU3BOJICTBE NETCKUX Urpyuiek. OHa
BbImyckaeT 250 TeIc. aBTOMAIUH U peanusyeT ux no 200 pyOeii 3a mwtyky. [lepemenHbie 3aTpaThl Ha
€IMHHULLY TPOAYKLUHU COCTaBISAIOT 125 pyOeil 1 He MEHSIFOTCS IPU U3MEHEHUH 00beMa MPOJIaK.
ITocTostHHBIE U3IEPKKH HA BECh 00BEM NTPOU3BOICTBA PaBHBI 1,2 MIIH.pYO.

37.Yetsipe xopouio u3BectHoie pupmsl (A,B,C,J1), mpoaaroiiue aHalorn4Hbli Koge B 3epHax Mo
OJIMHAKOBBIM LIEHaM, UMEIOT CIIEYIOLUE JaHHbIE O pacX0/laX Ha PeKIaMy M J0J1e PbIHKaA (CM.
tabauiy). Ilogcuutaiite 3pPeKTUBHOCTD PEKIAMHBIX PACXO0B, OCYIIECTBISEMbIX KaX /101 U3 hupm,
U 3aHECUTE MOJTYYEeHHbIE JaHHbIe B Tabuuiy. CrenailTe BHIBOIBI.




IToxaszarenu
HazBanue dpupm f,[i(;{xg 521 Ha peKnaMmy, Jlons ronoca, % |flonst poisika, % I;eo;gﬁzfneﬂT 3¢ PpeKTUBHOCTH
A 1,7 21,5 8,4 0,39
B 2,4 304 48,6 1,59
C 0,6 7,6 7,4 0,97
i 3,2 40,5 35,6 0,88
Hroro 7,9 100,0 100,0

38. KoHKypeHTOCIOCOOHOCTh — 3TO:

a) caMblil BBICOKHUI B periOHE YPOBEHb KauecTBa;

0) cIoCOOHOCTH TOBapa WM YCIIyTU IpoiaBaTh ceos;

B) CLIOCOOHOCTH TOBapa WJIM YCIYT'H IPOJIaBaTh ce0sl B CPAaBHEHUH C aHAJIOTMYHBIMU TOBapaMHu
WM yCIIyI'aMH B PETUOHE, ONpPEeIsieMasl B KOHKPETHBIN IEPUOJ BPEMEHU;

I') BCE OTBETHI BEPHBI;

1) IPaBWJIBHOTO OTBETA HET.

39. Kakoe 13 yka3aHHBIX AEHCTBHI HE BXOJUT B MAPKETUHTOBYIO JCSATEILHOCTD?
a) MapKETUHTOBBIE UCCIICOBAHMS;
0) bopmMupoBaHHUE peKIIAMHOTO OFO/KETA;
B) BBIOOP TEXHOJIOTHUHU MTPOU3BOJICTBA;
T') BCE BXOIUT;
1) IPaBUJIBHOTO OTBETA HET.

40. IlonsaTHE MaKpOCpeIbl OTPAXKAET:
a) CWJIBI, BIMSIOIIUE HA AEATEIIbHOCT NPEANPHTHS HEIOCPEACTBEHHO;
0) cCHJIbl, HE BIUSIOIIUE HA AEATEIbHOCTD MPEANPHUITHS;
B) CHJIBI, BIUSIOLIME HA MUKPOCPELY, B KOTOPOM paboTaeT Nponu3BOAUTEIND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. Jlns B3aMMOYBSI3KH KoJieOaHMH CIIpOca U MPETIOKEHHUS 1IeIeco00pa3HO UCTIONB30BATh!
a) IeMapKEeTHHT;
0) CHUHXPOMApKETHUHT;
B) pPEMapKETHUHT;
I) peKiamy;
1) IPaBUIBHOTO OTBETA HET.

42. Kaxkoe U3 yKa3aHHBIX MOHATHI COOTBETCTBYET MAPKETUHTOBOMY OMNPEIEICHUIO PhIHKA:

a) ppIHOK — 3TO HACEJIEHHUE JaHHOIO PETHOHA;

0) PBIHOK — ATO COBOKYITHOCTb MOTPEOUTENEH CO CXOAHBIMU MOTPEOHOCTIMH;

B) PBIHOK — 3TO YacTh MOTPEOUTENICH, MHTEPECYIOINXCS TOBApaMH Balliel (UpMBI;

T') PBIHOK — 3TO MOTPEOUTENH, UMEIoIe (PUHAHCOBBIE BO3MOYKHOCTH AJIsI TPUOOpETEHUS
TOBapa;

1) IPaBUJIBHOTO OTBETA HET.

43. K mukpocpenie npeanpusTisi He OTHOCATCS:
a) CpeaCcTBa MacCOBOM MH(pOpMaLNy;
0) HaceneHue BCEH CTpaHbI,
B) TOPTrOBbIE OpraHU3aluy;
') BCE OTBETHI BEPHHI;
1) IPaBUJIHHOTO OTBETA HET.




44. B COOTBETCTBHUH C POJICBOM (PYHKIMEH MOTYT BBIACIATHCS CIICIYIOIINE THUITHI KOHKYPEHTOB:
a) WINACPBD), CIPETCHACHTHD», «BEIOMBICH

0) «IHAEphD», IPETCHIECHTHD), «HOBUYKNY

B) «JIHIEPBI», KIPETCHICHTBD, «BEOMBIC)», «HOBUYKID)

45. K xakomy BHUIy UCCIICJIOBAaHUS PhIHKA OTHOCUTCS H3YUYCHUE PA3IMUHBIX CHPABOYHUKOB H
CTaTUCTUYECCKOU TUTEPATYPhI?

a) KaOMHETHBIC UCCIICIOBAHNS,

0) MoJieBbIC UCCIIEOBAHUS;

B) HE OTHOCHUTCSI K HCCJICJIOBAHUSM;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

46.  OcHOBHBIE MPOIIECCHI, KOTOPbIE HEOOXOAMMO OPraHNU30BaTh i QYHKINOHUPOBAHUS
MapKETUHTOBOW MH(POPMALIMOHHONW CUCTEMBI:

a) cobop, mepepaboTKa, aHATIN3, TIepeava U XpaHeHHne HHHOPMAIIIH;

0) mpUHSATHE PELICHUH 10 YIIPABICHUIO MPEAIPUATHEM;

B) IIPUHATUE PEUICHUI 110 YIIPABJIECHUIO MAPKETHHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

47. OO6s3aTenbHbIe KOMIIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKJIIOYAIOT B ceOsl:
a) LIeHY, 3aTpaThl Ha DKCIUTyaTalMi0 U YTUJIM3AIIUIO, YCIIOBUS IJIaTeXa U CEPBUCA, YPOBCHb
CHA0KEHYECKO-COBITOBOW CETH, PEKIIaMy, HMHJIK;
0) 1IeHy, 3aTpaThl HA SKCILTyaTAIMIO U YTUIIN3AIUIO, YCIIOBUS IJIaTeXa U CEpBUCA, YPOBECHb
CHA0KEHYECKO-COBITOBOM CETH, UMUK,
B) IIEHY, 3aTPaThl HA SKCIUTYaTAlMIO U YTHIU3AIMIO, YCIOBHS TUIATE)Xa U CEPBHCA, YPOBEHb
CHA0KEHYIECKO-COBITOBOM CETH, PEKIIaMy.

[esioBas urpa 1.

Onpenesnenne KOHIENIMHA MAPKEeTHHIa (UPMBbI

HeoOxoaumo opraHn3oBaTh TOProBIIIO aneIbCUHAMH.

Coznaem yacTHoOe npennpusTue!

B pecnyOiuke mnpu cO3laHUM YaCTHBIX MPEANPUATHN B yCTaBax YKa3bIBAIOTCS 00JIacTH
IPEIIPUHUMATEIBCKON JEATENIBHOCTH, a IOCIE PErucTpali B HMCIOJIKOMAaX 3THUX MPEANPHUSATHH
OTpesiesIieTCs, YeM KOHKPETHO OyJeT 3aHMMaThCsl CO3/IaHHas MpeAnpuHUMaTeNbeKas cTpykTypa. Tak
Oobuto u Ha ceil pa3. Ilocme perucrpauuu ¢upmel "I'pana" Bo3HHMKIA Hpobiema ompeaereHus
KOHKPETHBIX HAMPABICHUN €€ NeATEIbHOCTH.

A kaxoBbl 11en?

PykoBonctBo ¢upmel "I'pana" cuuTano, 4TO OCHOBHOW IIE€NBI0 Ha MEPBOHAYAILHOM JTarle
NeSITeIbHOCTH JIOJDKHO OBITh MOJy4YeHHE MaKcUMallbHOW mpuoObuin. IIpoBeneHHBIE HCCIIEIOBAaHUS
MoKa3ajah, YTO TaKyl0 TMpUObUIL MOXHO  IOJY4YUTh, €CJIM  OPraHu30BaTh  TOPTOBIIO
IIPOJIOBOJILCTBEHHBIMU TOBAPaMH.

B xoxe wuccnenoBaHus pBIHKA OTHENbHBIX TPYHN MPOJOBOJIBCTBEHHBIX TOBApOB OBLIO
YCTAHOBJICHO, YTO HauOOJbIIas MPUOBLTL OT peaau3alii IPUXOAUTCS Ha OBOIIM M QpyKThl. Tak kak
UCCIIEIOBAaHUE TPOBOJIMIOCH OCEHbIO U Yyxke mnpubnmxancs HoBbi 104, TO OBLIO penieHo
OpraHM30BaTh TOProBJIO amnenbcuHaMu. CHpoc Ha aneiabCMHBI B 3TO BpeMs Troja Bceraa
YBEJIMYUBAETCS, a IMpeajoKEeHHe, KaK MpPaBWJIO, HE COOTBETCTBYET peEaJbHbIM MOTPEOHOCTIM
HaceneHus. K Tomy ke viccnenoBaHus nokasaiu, yTo npuMepHo 60% Bcex MMEIOIUXCS B IPOAAKE B
pecnyOIIMKe amnelibCHHOB HE COOTBETCTBYET YCTAHOBJIEHHBIM MHUPOBBIM CTaHIAapTaM Ha JAHHBINA BUJ
IPOIYKIIUH.

KaxkoBa niena anenscuHoB?

B xone uccnenoBanuit 66U10 yCTaHOBIEHO, uTO upMma "I'pana” B cBoel MpeanpuHIMATENbCKOM
JIeATEIbHOCTH JIOJKHA YCTAHABIIMBATH CICAYONIUE IIEHbI HA | KT aneJbCUHOB:



- pozanyHas 1ena — 0,85 — 1 momn. CILIA;

- onroBas nieHa — 0,7 — 0,8 gomn. CILIA; mupoBas nena (Ha ckiane nocrasmmka) — 0,33 — 0,36
nmomn. CHIA;

- IIEHa-MPEeJI0KEHUE UCTTAHCKKUX MmocTaBIMKoB — 0,36 mos. CIIA.

C yuetom mweH d¢upma "I'pann" pemmna onpeAenUTh BO3MOXHYK —NPUOBUIE  OT
MpeIPUHUMATEIBCKON e TeNbHOCTH. [IJ1 3TOr0 OHa OCYIIECTBUIIA CIeIyIOIIee:

- BBISIBUJIA OCHOBHBIE HAKJIAJHBIC U TPAHCIIOPTHBIE PACXO/IbI U ONPEJIEINIIAa UX CTPYKTYPY;

- TpoaHaNU3MpOBalia HCIOJIb30BAHUE MEXIYHAPOIHBIX TPAHCIOPTHBIX Tapu(oB M APYrUX
HOPMAaTHBOB,

- U3y4HJia IPAKTUKY MPOBEICHUSI MEXTyHAPOIHBIX PACUETOB;

- MPOaHAIM3UPOBaAIa COCTOSTHUE (PMHAHCOBOTO PHIHKA B PECITyOJUKE U YCTAaHOBHIIA BO3MOXKHOE
€ro BJIMSHHE Ha IIEHY arelbCHHOB.

Kto Oyner mocTaBisTh aneinbCUHBI?

brnarogapss mpoBeleHHBIM HCCIEAOBAaHUSAM OBLIO YCTaHOBIEHO, YTO HanOojiee OBICTPO U TpH
BIIOJIHE JIOCTYIHBIX 3aTparax MOTYT OpPraHM30BaTh IMOCTAaBKU amNeIbCHHOB B PECHyONUKY MOJIbCKUE
¢dbupmbl. 3a AocTaBKy amnenbcuHOB co ckianoB B [lombmie B Poccuio mosibckue ¢upmbl 6epyT B
KauecTBe KOMUCCHOHHBIX 20 % oT 001meii cyMMBI KOHTpakTa. B pe3ynbraTe 1ieHa | Kr anensCHHOB Ha
cknane ¢upmsel "I'pana” cocrabnser 0,43 momn. CHIA. Ecim 6w ¢pupma "['pann" cama moctapisiia
amneNbCHHBI, TO yKa3aHHas 1eHa Obita 061 paBHa 0,51 momr. CLLIA.

Kaxk omutaunBath nocraBku?

B ycrnoBusix cioxuBiiencs B pecryOIMKe 3KOHOMHUYECKOW CUTYallMH OKa3aJoCh HEBBITOJIHBIM
WCIIONB30BaTh JJIs OIUIAThl IMOCTaBOK COOCTBEHHBIE BaNlIOTHBIE cpeacTBa. boree 1enecooOpa3Ho
IIPUBJIEKATh KPEIUTHBIE PECYpPChl C KOHBEpTAIMEH IOJ BAJIIOTHBIN KOHTpakT. Takol BBIBOA OBLI
clieNlaH B pe3yJIbTaTe MapKEeTHHTOBBIX UCCIIEIOBaHUN (PUHAHCOBOTO PHIHKA PECITYOIHMKH.

Bo Bpemst uccnenoBanusi pplHKa TakyKe ObLIO YCTAaHOBJIEHO, YTO €CJIM OCYIIECTBIIATH ONTOBYIO
pealin3aluio anejibCHHOB, TO MPUOBLIL HAa BIOKEHHBIN KanmuTan cocTaBUT 38 %. [lomHbIi neHexHBIN
00opot B cpeaHeM paBeH 12 ausm. Takum 00pa3omM, ypoBeHb MECSIYHON PEHTA0EIBLHOCTH JOCTUTACT
95 %. 3nauut, GpupmMa MOXKET MOYUUTH KETAEMBIN Pe3yIbTaT — MAKCUMYM MPUOBLITH.

BOITPOCHI

1. Kakue (akTopbl BHYTpEeHHEH M BHEITHEH Cpeibl MapKeTHHTa ObUTH yuTeHbI (hupmoit "['pang"
B CBOEH NpeANPUHUMATENBCKON AESITEIbHOCTH?

2. YUto pupma "I'pana" He yusia B cCBOSH AEATEIHHOCTH?

3. Crout mu ¢upme "I'pana" 3aHMMATLCS ONTOBOM M PO3HUYHON TOPTOBJICH areabCHHAMHU
omHoBpeMeHHO? Ecnm Het, To moueMy? Kakoii Toprosieit it rienecoodpa3Ho 3aHUMAThC?

4. Tlouemy TOProOBJIs aneI-CUHAMU JIOJKHA CTPOUTHCS HA OCHOBE peasin3allii MapKeTHUHTra?

Jlyis ompenencHUsT MAapKETHHTOBON KOHIICTIIIMM HEOOXOIMMO 3HAHUE M yMEHHE OOBSCHUTH
ABOJTIOIMI0O MApKETHHTa B TECHOM CBS3M C M3MEHEHHWEM XapakTepa MpeAlpHHHMATENIbCTBa, 00pasa
JKU3HHM, OrPAaHUYECHHUSIMH CO CTOPOHBI TOCYJIapCTBa, MOTpeOUTENEH U OKPYXKAIOMIEH Cpelbl.
Heo0xoaumo MOHUMATH 1€, COACP’KaHUE M CIIOCOOBI OpraHMU3aIlii COBITOBOM MOJUTUKH. Cremayer
o0paTuTh BHUMaHHE HAa TCHIICHIIUM W3MEHEHUsS B 00JacTU cObITa M KOMMEPIIUHU, TOTPEOUTEITHCKOTO
MOBEJICHUS, CHCTEMY IIEHHOCTEH, TpPaMOTHO JaTh OOBSICHEHHE OCOOCHHOCTEH MapKEeTHHTa
B3aNMMOJICHCTBHS.

KommnuiekT 3aganuii 1Jis1 KypcoBoii padoThl
KypcoBast paboTa cocTOMT M3 JABYX YacTel: TEOpeTHYeCKOHM U uccienoBareiabckoi. Tema
TEOPETUYECKOM COCTABIISAIOLICH KypcoBOW palOOThl BHIOMpAeTCs CTYAEHTOM Ha OCHOBE  HIDKE
NpEeCTAaBICHHON TeMaTUKH, MO0 Mpeaiaraercs CTYACHTOM CaMOCTOSTENIBHO M COTJIACOBBIBAETCS C
IIPENoAaBaTeseM.

Bapuant HaunmenoBanune tem




XapaKTepI/ICTI/IKa 1 OCHOBHBIC NPUHOUIIBI MAPKCTUHI'A

2 CoBepI1IeHCTBOBAaHUE METOJIOB MAPKETUHIOBBIX UCCIICIOBAHUI PhIHKA

3 Opranuzanusi peKJIaMHOMN AeSITeIbHOCTH MPEANPUATUS

4 MapkeTHHrOBbI€ KOHIIETIUHU YIPABICHUS MPEAIPUITHEM

5 Meponpustrus 1O COBEPILIEHCTBOBAHUIO OPraHU3ALMOHHBIX CTPYKTYp YIpaBICHUS
MapKETUHIOM Ha NpeaNpUsTUN

6 AccopTUMEHTHasI IOJIUTHUKA PEATIPUATHS

7 ToBapubie 3Haku. [IpaBoBOe perynmpoBaHHE IEATCILHOCTH B 00JACTH TOBapHBIX
3HAKOB

8 KoMMmyHuKaInmoHHasi MOJIUTUKA COBPEMEHHOTO MPEIIPUITUS

9 CrpaTernueckoe miIaHUPOBAHUE MAPKETUHTOBOM JI€ATETHHOCTH

10 Bueapenue KoHIIENIIUY MapKETUHTOBOTO Pa3BUTHUS COBPEMEHHOIO MPEANPUSITHS

11 CerMeHTauus 1 MO3ULIMOHUPOBAHUE PHIHKA

12 KauecTBeHHBIE U KOTUYECTBEHHBIE METO/IbI U3YUECHHSI PbIHKA

13 OcoOeHHOCTH pa3BUTHUS TPAHCIIOPTHOTO MapKETHHTA

14 CoBepIIeHCTBOBAHNE PEKIIAMHOM JESITEIIBHOCTA COBPEMEHHON (DUPMBI

15 Cucremsl pacrpeieieHus: TOBapOB U YCIyT

16 Opranuzanusi CEpBUCHON pabOTHI Ha MPEAIPUATHH

17 KoHKypeHTHBIE cTpaTeruu npearnpusTus

18 [Tporecc eHOOOpa3oBaHUsI B MAPKETHHTES

19 Pa3Butre npsMoOro u UHTEPAKTUBHOI'O MAPKETHHI A

20 DKoHOMHUYECKast 0e30MacHOCTh (PUPMBI B COBPEMEHHBIX YCIOBUAX

21 [TpoGieMb! 1 MePCIIEKTHUBBI PA3BUTHS CETEBOTO0 MapKeTHHTa B Poccun

22 Jlnynas npojaxa v yrpaBieHUEe COBITOM Ha TPEINPUATHN

23 MapkeTHHT U 00111eCTBO

24 [Tpouiecc n3yueHust norpedurTenei

25 MexayHapoaHblid MAPKETHHT

26 Pa3Butne mapketunra B cetu lHTepHET

27 MapkeTuHr ycllyr B KOMMEPUECKUX OPTaHU3aLUsAX

28 IlepcniekTUBBI pa3BUTHS JIM3UHTA

29 Meponpusrtus [1abnuk Puneiinns

30 Opranuzanus yrnpaBJIeHUs MAPKETUHIOM Ha COBPEMEHHOM MPEANPUATHI




31 OcHoBHBIE (aKTOPBI MUKPOCPEABl (DYHKITMOHUPOBAHUS (PUPMBI

32 OcHOBHBIE (haKTOPBI MaKpoCpe bl PyHKIIMOHUPOBAHUS (PUPMBI
33 Pa3paboTka rrana MapKkeTHHTa
34 Opranu3zanus ornToBOH TOProBiIn

HCCHGHOB&TCHLCK&H YaCTb NpCACTAaBJICHA HHUXKC.

3aoanue 1. Ha ocHoBe ¢opMm 1 u 2, HE3aBUCMMO OT BapuaHTa, cHOPMHUPOBATH OTIINYMS B
XapaKTepUCTUKAX MPEANPUATUH C BaJOBO-COBITOBOM (IUIAHOBOM) M MapKETHMHIOBOH (PBIHOYHON)
OpHUEHTALMEN IPOU3BOJICTBA.

XapakTeprucTuKa MpeapusITHs [Tozuun XapakTepucTUKa MPeaNpHUITHS
C BaJIOBO-COBITOBOI C MapKETUHIOBOW OpUEHTAIUEN
OpHEHTAlMEN TPOU3BOJICTBA IIPOM3BO/ICTBA.

...TJIaBHBIN MHXKEHEp, 1aBHbld | [lepBoe UII0 MOce qUpeKTopa | ...MapKETHUHT-IAUPEKTOD,
TEXHOJIOT, IVIaBHBIN (ynpasisromero, npesuieHTa) | GopMuUpyOIHid peIHOYHBIHA
SKOHOMHUCT, (OPMHUPYIOLITUE npeanpusTus (PUpPMbI) —. .. ycrex B YCIOBHUAX
IIPOM3BOJICTBEHHBIN yCIIEX KOHKYPEHLIUU.
...y4eT notpebHoOCTeH Y pyKOBOJICTBA BBICLLIETO ...y4eT notpebHocTe
IIPOM3BOJICTBA YPOBHS B J€SITEIBLHOCTH Ha MOKYTaTese.

IIEPBOM MECTE ...

U TaK J1ajiee 1o BCEM

OCTAJIbHBIM MO3ULIUSM.

OtpabaTeiBaTh B TAOJUYIHOHN hopMe TI0 00pa3siry.
®opma 1

IMo3uuun

[TepBoe nuio mocie aupekTopa (yIpaBsiFOLIETro, IPe3nuaeHTa) NpearnpusaTus (GUpmsl). ..
Y pyKOBOJICTBA BBICIIETO YPOBHS B ICATEIIEHOCTH HA TIEPBOM MECTE. ..

Ha oTBETCTBEHHBIX JOJKHOCTSIX HAXOSATCS. ..

[IpousBoauTcs. ..

ACCOPTUMEHT NMPOIYKIIUU Tpeanpuatus (Gupmsl)...

Henu npeanpusitust GOpMHUPYETCsT HA OCHOBE. . .

DKOHOMHUYECKasl NOJIUTUKA IpeAnpusaTUs (GUPMBI) HaIlpaBIieHa, IIaBHBIM 00pa3oMm, Ha...
Hayunble uccieioBanus HaIIpaBIieHbI, TIIaBHBIM 00pa3oMm, Ha...

IleHnoBast nonuTuka GOPMHUPYETCS C YUETOM. ..
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. B KoHCTpynpoBaHMM HOBBIX TOBApOB BEAYILYIO POJIb UTPAIOT. ..

—
—

. IIpon3BoaCTBEHHBIN IIpOLIECC. ..

—_
[\

. YnakoBKa paccMaTpuBaCTCA KakK CPECACTBO...

—_
(98]

. KoHKypeHTOCIIOCOOHOCTE TOBapa OLICHUBAETCA II0. ..
®opma 2

XapakTepucTHKA NO3ULMUI

...J)KECTKHI, HAUMHAETCS C aHaJh3a CIYIIEHHOIO IJIaHA U MPOU3BOICTBEHHBIX BO3MOXKHOCTEH
MPEIIPUSITHS.



...aHaJIM3 PbIHKA, B TOM YHCJIE MOTPeOUTENEH U KOHKYPEHTOB.
...IOTpEOUTENN 3aKperyieHbl 3a TMPOU3BOAUTEISIMH, KOTOpbIE TOCTaBISIIOT TOBap IO
IPOJAKHOM 1ieHe (1IeHe MPEANPHUATHSI, ONTOBON IMPOMBILIUIEHHOCTH).
...(hbopmupoBaHue crpoca U CTUMYyIUpPOBaHUE COBITA U JIUIIL MTOTOM - COXpaHEHHE TOBapa U
oOecrnieyeHne y100CTB TOPrOBIIH.
...MapKeTUHT — IUPEKTOP, POPMUPYIOUINI PHIHOYHBIHN YCIIEX B YCIOBUSAX KOHKYPEHITHH.
.. .MHKEHEPBI U IPYTUE CIELMAIMCTHI, OTBEYAIOILIUE 3@ IPOU3BOICTBO MPOAYKIIMH.
...[JIaBHBI ~ WH)XEHEp, TJaBHBIH TEXHOJOI, TJaBHBIM OSKOHOMHCT, (opMHpyrOIIHe
IIPOM3BOJICTBEHHBIN yCIIEX.
..y4eT MoTpeOHOCTEH MPOU3BOICTBA.
..9KOHOMHCTBI, MEHE[KEPHI, OTBEYAIOIIHE 33 PEATH3ALNIO TPOAYKIUHN HA PIHKE COBITA.
..TOJIBKO TO, YTO 06€3yCIOBHO OYIET MPOJaHO.
...TIOCTOSIHHBIA ~y4eT BKYCOB, 3alpOCOB pEAIbHBIX M TOTCHUUAIBHBIX TOTpeOHuTenen
MPOIYKITHH.
..1IeHa OoTpeOJIeHMs, MPOJIaXKHasl LIEHa UTPAEeT MOAUYNHEHHYIO POJIb.
..COXpaHEHHE TOBapa.
. .MHYKEHEPbI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSIIUECS COKPATUTh U3AEPKKU IIPOU3BOACTBA.
..TUOKUI, HAYMHAETCA C ONpeAENEHUs CIPOca U EMKOCTH PBhIHKA.
.. ICUCTBYIOIIHE MTPEUCKYPAHTHI U CEOECTOUMOCTD MPOIYKIINH (M3ICPKKU TPOU3BOJICTBA).
..COBEPILIEHCTBOBaHKE MPOU3BOJICTBA (000PYI0BaHUS, TEXHOJIOTHH).
..y4eT moTpeOHOCTEeH MOKyIaTenei.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOJICTBY M YAAETCS MPOU3BECTH.
...XYIO)XKHUKA — KOHCTPYKTODPBHI (AM3aiiHEpPbI), YYHUTHIBAIONIME TpPeOOBaHUS K TOBapy CO
CTOPOHBI OTPEOUTENEH.
..1IEHBI, IEHCTBYIOIINE Ha PhIHKE U JEATEIIbHOCTh KOHKYPEHTOB.
..Y3KUH, CTAaOMIIbHBIH.
..CHIDKEHHE ce0ECTOMMOCTH MPOIYKIMU (M3IepKEeK MPOU3BOJICTBA) O€3 yueTa MOTPEeOHOCTH B
HE.
..BHYTPHUIIPOU3BOJICTBEHHBIE (haKTOPHI.
...IIAPOKUH, OOHOBJISIEMBIH.
...BCE BHEUIHHE (PAKTOPHI, 10 OTHOMICHHUIO K TPEATIPHSTHIO.
Ipumeuanue:
1. XapakTepuCTUKM TO3MLUH JaHbl XaOTHUYHO M B OTIENBHBIX CIydasx TpeOyercs uX
MaJIe’)KHOE COTJIaCOBAHMUE.
2. TpeOyercst K MO3UIMHU MMOJ0OPATh COOTBETCTBYIOIIYIO XaPaKTEPUCTUKY B 3aBUCHUMOCTH OT
OpHUEHTAIINH TPOU3BOJICTBA.

3adanue 2. OnpenenuTsb AOIU PbIHKAa TPAHCIOPTHOM YCIYTH MO TPEM BUIAM TPaHCIOpPTa Ha
OTIpeIeNIEHHbI BPEMEHHOM MEepHO/.

[Ipy KOHTEHHEpPHBIX MEPEBO3KaX TAPHO-IUTYYHBIX IPYy30B B MECTHOM COOOIIEHUH Ha
TPAHCHOPTHOM pbIHKE (YHKIHMOHMPYIOT TpH BHJAA TPAHCHOPTA: JKEIE3HOAOPOXKHBIM B JIHIE
yIpaBJIEHUS 1OPOTH U JIMHEHHBIX MPEANPHUITUN, pEUHON B JIUIE AaKLIMOHEPHOM Cy/10BOM KOMIIAaHUH U
aBTOMOOMJIBHOM B JIMIIE aKI[HOHEPHBIX IPY30BBIX aBTOTPAHCIIOPTHBIX MPEIIPUATHH.

Cexrop MmapkernHra u pexiambl JIIOTO Kk KOHIy MapTa TEKyIEro roja BBITOJHUI
TPaHCIOPTHO-9KOHOMHUYECKOE 00cieloBaHuEe pailoHa TATOTEHUs JKeJle3HOM noporu. B pesyribrare
Obula BBISBJICHA MPUBEPKEHHOCTb (JIOSIIBHOCTh) TIPY300TIpaBUTENEH K Ppa3IMYHBIM  BHUAAM
TpaHCIOpTa. YClyraMyd BHJOB TPaHCIOPTa Ha KOHEIL MapTa IPy300TIPABUTENH IOJIb30BAINCH TaK:
JKEJIE3HOJOPOKHOIO TpaHCIOpTa — A OTIpaBUTENEH; PEYHOro TpaHcnopra — B oTmpaBurenei;
aBTOMOOMIIbHOTO TpaHcnopta — C oTnpaBuTenei.

B KoHIIe Masi CEKTOp MapKeTHHIa U pEKIaMbl IPOBEN IOBTOPHOE TPAHCIIOPTHO-3KOHOMHYECKOE
o0cieoBaHUE TPY300TIPABUTENEH U TIOTYUYMIT CIEAYIOUINE PE3YJIbTaThI:



— JKene3Has jgopora 3alpaja y pEYHHKOB Ba OTIpaBHUTENEd M y aBTOMOOWIHMCTOB €A
OTIpaBUTEIICH;

— JKele3Hasi Jopora OTAalia peyHHKaM AaB CBOMX OTIpaBUTENed W aBTOMOOWIUCTaM aC
OTIPABUTEIIEH;

— peuyHuKH 3al0pajii y aBTOMOOWJIMCTOB CB OTHpaBUTENCH M OTJAId MM CBOMX BC
OTIIPAaBUTEIICH.

Bmecro A, B, C, Ba, ca, aB, ac, CB u BC IIPOCTaBUTh II0 BAPMAHTAM HUX YUCJIOBHIE
3HAUEHHUS, KOTOPbIE IPUBEJACHBI B IPUIIOKEHHUH 3.

2.1. PaccuuraTh MOKazaTeNH JOSUIBHOCTH (TIPUBEPKEHHOCTH) OTIPAaBHUTENCH HA3BaHHBIM B
YCJIOBHMHM 33Jja4M BUAAaM TpaHcropTa. B pe3ynbrare pacuera B KOHIIE Masi:

- Y JKEJIE3HOIOPO>KHOTO TPAHCIIOpTa CTajlo A + Ba + ca—aB —ac =  OTIpPaBUTEIEH;

- y peuHoro TpaHcnopta B —Ba + aB + ¢B — BC = OTHOpaBUTEINEH;

- y aBToMoOunpHOTO Tpancmopra C —ca +ac— ¢B+ BC = OTIPaBUTENCH.

2.2. OnpenenuTs JOJIA PbIHKA TPAHCIIOPTHOM YCIIYTH MO KAKJIOMY BHUJly TPaHCIOpPTa HA KOHELl
MapTa, Mas, MIOHA U TaK Jajnee IO TOr0 MeCAlad, KOrha OTIPAaBUTEIU IEPECTAHYT I0JIb30BATHCA
yCIyramM Kakoro-in0o BHJa TPaHCIOPTa, TO €CTh YHUCIIO OTIPABUTENEH y HEro OyAeT paBHO HYIIO.
[Tpu 5TOM ClieyeT UMETh B BUY, YTO B OyAyIIeM J0JsI phIHKA [0 BHIAaM TpaHCIOpTa (OpMUpPYETCS B
COOTBETCTBUU CO CIIOKMBILICICS HA KOHEL Masi JUHAMUKOU €€ U3MEHEHUSI.

OTtpaboTKy myHKTOB 2.1 1 2.2 BeCTH B ClieAyIOUIeH TabiIMIle COrTaCHO CBOETO BapUaHTa:

Bapuan | KommuecTBo oTnipaBuTeneit [Iputok, oTToK oTnpaBuTeneil kK kKoHIy MA S
ThI No Ha xonermr MAPTA
10 BUJaM TPaHCIIOpTa
yXK.JO. A | ypeuH. | yaBTo K XK.1. OT K XK.J1. OT X.A. | OTXK.A. | K pEYH. oT
B C peyH. Ba OT aBTO | K p€uYH. K aBTO | OT aBTO | PEYH. K
ca aB ac CB aBTO BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
[TonoxxeHne HAa TPAHCIIOPTHOM PBIHKE Buns! Tpancnopra
JKEJIE3HO- pedHoit aBTOMO-
JIOPOKHBII OMJIbHBIH
IIpuBepkeHHOCTh OTIPABUTENEH BUAaM TpaHcnopTa Ha konelg MAPTA




IIpuBepKeHHOCTh OTNPaBUTENEH BUIaM TPAHCIIOPTAa HA KOHEL| Mast

I[OJ'IH PBIHKA BUOOB TpaHCIIOPTAa Ha KOHEI] MapTa

I[OJ'IH PBIHKA BUOOB TPpAaHCIIOPTAa HAa KOHEI] Mast

H3meneHnue goau PBIHKA BUJOB TPAHCIIOPTA 3a OJAUH MCCAIL

,210.]'[51 PbIHKA BUJI0B TPAHCIIOPTA HAa KOHCI UTOHS

Jlons peIHKa BUJOB TPAHCIIOPTA Ha KOHEI[ HIOJIA

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEI aBrycTa

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEI] CEHTAOPS

Jlonst peIHKa BUJJOB TPAHCIIOPTa HA KOHEL| OKTSIOpst

Jlomst peIHKa BUIOB TPAHCIIOPTa Ha KOHEI] HOsIOpst

2.3. OTpa3I/ITL CKJIQJIbIBAIOIYIOCSA TCHACHIIUIO HA Fpa(l)I/IKe, IpoaHaJIU3UpPOBATL €€ U CACIIATDH
BBIBOJbI.
Hcnonuenue ITYHKTa 2.3 3aJaHHuA MOXET OBITh TAKHM:

I[I/IHaMI/IRa H3MCHCHMSA N0JIM PbIHKA M0 BUIaM TPaHCIOPTa

& I

Jlodrs peIics, npoines sl

1 2 3 4 5 6 7 3 5 10 11 > 12
M e CALEL

VcnoBHBIE 0003HAYEHNS:

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;

- — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOM TPAHCIIOPT.

Janee, aHamu3upysi CIOKUBIIYIOCS CUTYAIUIO HA TPAHCIIOPTHOM PBIHKE, HEOOXOMMO CIIENaTh
BEIBO/IBI

2.4. Ortpa3uTh CKJIAJBIBAIOIIYIOCS TEHICHIUIO Ha rpaduke, MPOaHaIU3UPOBATh €€ U CAENaTh
BBIBOJBbI.
3. Jlanee, aHaMM3UPYs CIOKHUBIIYIOCS CUTYallUI0 Ha TPAHCIIOPTHOM DPBIHKE, HEOOXOIMMO CJeaTh
BBIBOJBI.



3aoanue 3.

Cexrop mapkerunra u pexiamsl ALIOTO mnanupyer co3aarh Ha OOPHOM LIEHTPE YIPaBICHUS
MIePEeBO3KaMH CTaHIIMK BOCTOYHAS OTIENIeHNE TPAHCIIOPTHO-3KCIIEIUITMOHHOTO 00cmy)xuBanus (TD0)
rpy300TIIpaBUTENEH, Ipy30M0ayyaTesiel, IMEHYEMbIX Aajiee KineHTamu. [Ipu 3ToM cekTop anpuopHo
(3apaHee) y4MUTBHIBAaCT BEPOSITHOE KOJMYECTBO KIIMEHTOB, KOTOPbIE B TEYEHHE CYTOK BOCIIOJIb3YIOTCS
yeiryramu TDO. 1o omieHKe cekTopa MapKETHHTA U PEKIaMbl JOXOJ OT OOpAIEHUS OJTHOTO KIHUCHTA B
cyTku B otaenenne TOO coctaBut 678 pyOneit. Pacxoapl oTaeneHus miaHupyroTes B pazmepe 65000
pyOieil B cyTKH.

OO0ocHOBaTh pEHTA0ENBHOCTh CO3JAaHHUS Ha OINOPHOM LIEHTPE YINpPaBJIEHHs IE€PEeBO3KaMU
CTaHIMM OTIEJIEHUS TPaHCIOPTHO-3KCHEeAUIMOHHOro obcmyxkuBanua (TOO) rpysootmnpaBuTene,
rpysormnoiyuateneil. Paccuntars B COOTBETCTBUM ¢ BapUaHTaMHU.

Bapuan B
TBI Ni p(Ni) p(ﬁ)
Ne i

B
N, N, N; p(N) | p(N2) | p(N3) p W D (_ p (F

100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

S| O 0| | N | B W N —

Cy6’I)CKTI/IBHa$I BCPOATHOCTL BO3MOXKHBIX 06pa1ueH1/1171 KIIMCHTOB B CYTKH B OTACIICHHC,
BBICKAa3aHHAasg MAapKETOJIOraMH B TPEX I'MIIOTE3aX, CIICAYIOLIas:

I'umoresst Yncio KIMEHTOB, 00OpaTHBIINXCS BeposiTHOCTD 0OpateHus B CyTKH

B CYTKH, Nj
YTiH, N yucna kueHToB Ni, p (Nj)

(Tabnuua 3amosHgeTcs U3 NPUIIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. [IpuHuMas anpuopHy0 BEPOSTHOCTH 3a (DAKT, ONPEeNIUTh OKUIAeMYI0 IPUObUIb B CIIyyae
co3manus otaeneHus TOO Ha cT. BoctouHas.



OrnpezenieHne anpuopHOro CyTouHoro goxoAa oraenenus TIO.

ﬂi:Ni'p(Ni)'678 , (py6/cyT).

3.2. Onpenenenue anpuopHoit cyTouHoi npuOsLH otnenenus TIO.
Ilp;=/1,—

e P - IUTaHUpYEMble CyTOUHbIE pacxoabl otaenaeHus TI0.

, (py0/cyT),

Ecnu mipu pacyere b i momywaeTcs ee OTpHIATENLHOE 3HAYEHHUE, TO 3TO OYIET YOBITOK.
JlanpHeiimye pacueTsl BECTH TOJIBKO Ha OCHOBE MpHOBUIH. [IpHOBLTE MOXKET UMETh MECTO Y ABYX H
6osiee runores. JlanpHeiimme pacueTsl BECTH IO MAaKCUMAJIbHOMY 3HAaYEHHUIO MPUOBLUIH.

3.3. Onpenenenue anpruopHO peHTa0eIbHOCTH OTKPBITHS oTaeneHus TIO.

_ Hpmax
P

R -100 %

I[aTB 3aKJIFOYCHUEC O I_IeJ'IeCOO6pa3HOCTI/I co3aHus oTAelieHus Ha cT. BocTtounas. BeiBoa 6y,HeT

KacaTbCsl TOJIBKO TOM TUITOTE3bI, Y KOTOPOH IO pacueTy OyaeT R vaxcumansHO# BenmumHOI.

Yacte 11

3axiroueHne yacTh | MOMKHO cUMTaTh TpEABApUTENbHBIM, TaK Kak OHO OasupyeTcss Ha
CyOBEKTUBHOM BEPOSITHOCTH, JOCTOBEPHOCTh KOTOPOW B 3HAYUTEIBHOM CTETEHU 3aBUCUT OT YpPOBHS
npodeccuoHaan3Ma MapKeTojaoros. i TOCTHKEHUS BO3MOKHO OOJibIIeH OOBEKTUBHOCTH CEKTOP
mapketuHra u pexiaambl JLDTO mnpoBen TpaHCHOPTHO-3KOHOMHUYECKOE 0O0cCie0BaHUE pailoHa
TATOTEHUs CT. BOCTOYHAs U MOITYYWII HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTD:

T'unotesst Yucio KINeHTOB, OOpaTUBIINXCS BeposiTHOCTB 0OpalleHns B CyTKH YKcia
B CYTKH, Nj B

KiueHToB N;, p !

(Ta6n1/1ua 3aIlOJIHACTCA CTYACHTOM U3 MPUTIOKCHUA 4 B COOTBETCTBHUH C BapI/IaHTOM).

3.4. OmnpeneneHue CKOPPEKTUPOBAHHOW BEPOSTHOCTH TMPUOBITHS KIHNEHTOB B CYTKH B
oraenenne TOO.

[To Teopeme baiieca (Teopeme BEpOATHOCTU TMIIOTE3) YUUTHIBAIOTCS AllPUOPHBIE BEPOSTHOCTU
U Pe3yJIbTAThI MOJIEBBIX MCCIIEIOBAHUN PHIHKA B BUJIE€ CKOPPEKTUPOBAHHBIX BEPOSITHOCTEM.

CxoppekTrpoBaHHasi BEPOSITHOCTH MO ATON Teopeme OyieT:



, (emuHuI).

PacueTsl cKOppEKTHPOBAaHHBIX BEPOSITHOCTEH 10 TMIIOTE3aM CIIELYET BECTH C TOYHOCTBIO 10

YETBEPTOr0 3HAKa MOCIE 3aISTON.

3.5. Onpenenenue anocTepUOPHOro CyTOUHOro oxoaa oraeneHus TOO Ha cr. BocTounas.

Ni
A =N;p B 678
, (py6/cyT).

3.6. Onpenenenue anocTepruopHon cyTouHoi npubsut otaenerns TOO Ha cT. BocTouHasi.

Mpi=4i=P " yereyn).

VYcnoBusi, Ha3BaHHBIE B IYHKTE 3.2, CIEyET YUUTHIBATh U B HACTOALIEM pacyeTe.

3.7. OmpeneneHue amnoCTEPUOPHON pEHTAOCIBHOCTH co3daHus oTaeneHus 1230 Ha cCT.

BocToynasi.

co3manus otaeneHus TOO Ha cr. BoctouHas, maxe ecnm OyJeT MEHBIIE
HE00XO0IMMO JaTh OKOHYATEIHHOE 3aKIII0UeHHUE 0 1erecooOpa3Hoctu co3ganus otaeneHus TOO Ha cr.

I
R :%-100 %

Turotesa, mo KoTopoil paccumrana R | ocraercs mpuoputeTHOH B menecooGpasHOCTH

BocTounas 1 060CHOBATE €T0.

e e Al o e
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Ilepeyennb BOompocoB K KypcoBoii padore
OCHOBHBIE IPUHIUIIBI MAPKETHHIA
OKOHOMHMYECKHUH CMBIC]I MapKETHHIa
CyIHOCTh MapKETHHTA
DyHKIUNA MapKETHHIa
[TpuHIUIBI CErMEHTUPOBAHMS
Yem oTnnuaercs cermeHtuposanust B2C u B2B?
AHanuTHyecKas U IPOU3BOICTBEHHAs (DYHKIIUU
OyHKIUSA cOBITa 1 KOMMYHUKAIIMOHHAS (PYHKITUS
ToBap u ero ypoBHH.

. HazoBuTe 3Tansl 3BONIOIMN MapKETUHTa

. KakoBbI OCHOBHBIE KaTETrOpUU MapKETUHra?

. KakoBbI OCHOBHBIE€ KOHLIETIIIMY MAPKETHHTA?

. KakoBbI MOHATHA M COCTaB MAPKETUHIOBOM Cpebl?

. KakoBbI OCHOBHBIE BU/IbI 1IEH?

. B ueM npeumymiecTBo npsiMmoro Merozaa cobita?

. Kakue crparernn ucnonap3yroTcst Ipy peanu3aluy CTaauil KU3HEHHOTO LIMKIIa ToBapa?
. KakoBa kiaccudukanust MapkeTHHTOBOM HHMOpMaIun?

. Uto Takoe Oro/KeT MapKeTHHra?

. Kakue opranuzaninoHHble CTPYKTYpBI UCIIOJIb3YIOTCA B YIPaBIECHUN MAPKETUHTOM?

R . Ha ocnoBe »TOro



20. Yto u3 ceds npeacTaBiseT IPOLECC CTPATETHYECKOro MIIaHUPOBAHUS?

21. IIpo6Gaemsl mu3uHTa B Poccun

22. [loneBbie U KAOMHETHBIE UCCIICTOBAHMS

23. IlepBuyHas ¥ BTOprYHasi HHGOpMAIUs

24. KakoBbI )KU3HEHHBIN IUKJI CEMbU U U3MEHEHHUS TOKYAaTEIbCKUX MPEATOYTEHUN?

25. KakoBa knaccudukaiys TAIOB MOTpeOuTenei?

26. Kakue (hakTopbl BIMSIIOT Ha IEHOOOpa3oBaHue?

27. Kakue cTpareruu ieHo00pa30BaHUs UCIIONB3YIOTCA B LIEHOBOW MOIUTHKE [IEHOOOpa3oBaHus?

28. Kakne w3 QopM mpsMOro MapKeTHHra Haubojiee TMEpCIeKTUBHBI Ui  MPAKTUKU
MapKETUHTOBBIX KOMMYHHKAIIHI?

29. Ha3oBUTE OCHOBHBIE 3JIEMEHTBI CUCTEMbl MAPKETUHIOBBIX KOMMYHUKALIUH.

30. Kakue npeanpusaTus OTHOCSATCS K BUOJIGHTaM, MaTUEHTaM, SKCIIJIEpEHTaM KOMMYTaHTaM

Ilepeyenn BONpocoB K IK3aMeHY

Konnenmun mapkerunra. Cnenuduka mapkerunra B Poccun.

MapkeTHHT B 3BOJIIOLUYU KOHIIETIIIUNA TOBAPOIPOU3BOICTBA.

@yHKIMU MapKETHUHTa

[lepBuuHas 1 BropuuHas UHGOpPMALIUAL..

I'moGanbHas MapKETHHIOBas Cpefla Kak Makpocpeia OuzHeca U ee poiib B pa3padoTke
KOMIUIEKCa MAPKETUHTA.

6. MexnyHapoaHbII MapKETHHT .

7. Mukpocpeaa MapKeTUHTa U €€ pOoJib B pa3pabOTKe MapKETUHTOBBIX PEIICHUH .

8. MHTepHeT Kak cpesia BeeHUs] MapKETHHTa.

9. BO03MOXHOCTH U TOCTOMHCTBA UHTEPHET-MAPKETUHTA.

10. Drtambl popMUpOBaHUS MAPKETHHTA OTHOIICHUH; UX COJICP)KAHNUE U OTIMYHSL.

11. SWOT-ananu3 u ero poJjib B MApKETHHTE.

12. Matpuna Aucodda B MmapkeTHsre.

13. MapkeTtuHroBas Kj1acCu(HUKaIUs MPOTYKTOB.

14. MapkeTuHr 6a3 TaHHBIX: 3HAYEHHUE, IPEUMYIIECTBA U CPepbl UCTIOIH30BAHMUS.

16. CTpaTernyeckuii moAX0/ K YIPaBJICHUIO MAPKETUHTOM.

17. CermeHTHpOBaHKE PbIHKA, BEIOOP LIEIEBOIO CErMEHTA, IIO3ULIMOHUPOBAHUE TIPOAYKTA.
18. Ctpareruu JOCTHKEHUS 1IeJIEBbIX PHIHKOB B 3aBUCUMOCTH OT BBIOOpA IIEJIEBBIX CEIMEHTOB.
19. Dranbl opranu3anuy/peopranu3aniy (yHKIMA MApKETUHTa B KOMITAHHH.

20. BapuaHTbl OpraHu3allMOHHBIX (POPM MAPKETUHTA B KOMIIAHUU U KPUTEPUH BBIOOpA STUX
bopm.

21. MapketunroBas uH(oOpManus: BUJIbI, cpeicTBa (POPMUPOBAHUS, CUCTEMA.

22. MapKeTHHTOBOE MCCIIEI0OBAHHUE U €T0 BUBI; METO/IbI cOOpa HH(pOpMAaIUH.

23. Dransl mporecca MapKeTUHIOBOTO MCCIIEAOBAHUS U UX COJIEpP KaHHUE.

24. Monenb noTpeOUTEIHCKOT0 IOBECHHUS; (DAaKTOPBI U MPOLIECC PEIICHHS O MOKYTIKE.
25. BHemHue, uiau colraibHble, (aKTOPhI MOBEICHUS TOTPEOUTECH.

26. BayTpeHHHe, WK IICUX0JI0THYeCcKHe, (PaKTOPHI TIOBEACHUS IOTPEOUTEIEH.

27. OcoOEHHOCTH AETOBOTO MOKYMATEIbCKOTO MOBEICHUSI.

28. PenieHue o JIe0BO# 3aKyNKe: THITBI, (PaKTOPHI, TPOIIECC.

29. ToBap, ero BU/ibl 1 YPOBHHU.

30. I[TorpeOuTenbCKuE TOBAPhL; UX MAPKETUHTOBAs KIACCU(PHUKAINA U CrienupUKa.

36. MapkeTHHTOBbI€ aCTEKThI )KU3HEHHOTO IIUKJIa MPOIyKTa (ITHHA, (hopMa) U €ro ITaroB.
37. Bpaua u Mapka. Buabl Mapok 1o THITy CIIOHCOpPa, 00bEKTY, MacITaldy Mpojax.

38. Kputepuu BeiOOpa THITA MAPKETHHTOBOT'O KaHaJIa.

39. MapKeTUHrOBBI KaHall, ero ()yHKIUU U TUIIBL.

40. Kanansl pacnpeneneHusi; GyHKIUHU YIPaBICHUS, HTHTEHCUBHOCTb TUCTPUOYILIHU.

41. IIponecc pa3pabOTKU pEeKJIaMHOM CTPATETHUH.

42. OnToBbie TOCPETHUKH; UX (DYHKIIMH U THITHI.

43. Po3HUYHBIEC OMEpaTOpbl PhIHKA; UX KIACCU(PUKAIMS U THIIBI.

45. IlpsiMoii MapKETHHT, €r0 OCHOBHBIE CPEACTBA U XapaKTEPUCTUKH UX HCIIOIb30BAHMUS.

Nk W=



46. MapKkeTUHTOBbIE KOMMYHHUKAIIUU. .

47. BroKeT MPOABMIKEHUS U METOIBI €r0 ONPeIeIICHUS.

48. Pexitama 1 e BHABI .

49. Opra"u3zaius 1 OlleHKa PEKJIAMHOM JAeSTEIbHOCTU KOMITaHHUH.

50. IIpoaBukeHne MPOAAXK; CPEACTBA, OPUEHTUPOBAHHBIC HA KOHEUHBIX U JIEJOBBIX TOTPEOUTENECH.
51. Pa3paboTka kKaMIaHW¥ IPOBMIKEHUS MPOJIaXK U OIICHKA €€ PE3yJIbTaTOB.

52. [Nabnuk PuneiimH3: HanpaBiIeHus, CPeICTBA, OIIEHKA AP (EKTHBHOCTH.

53. JInunble poJaXku; X BUJIBI M TIPOIIECC.

54. Ynpaienue ciry>k00i mpojiax KOMIaHUU.

55. llena B komIuiekce MapkeTHHra. Llenu 11eHoBoM MOJTUTHKN KOMIIaHUU.

56. Metoab! ycTanoBiieHHs 0a30BoH 1ieHbl. Crienuduka 11eH Ha HOBBIN U CBSI3aHHBIE TIPOTYKTHI.
57. KoppekTuBbl 6a30BOM IIEHBI U CIICITUATBHBIC IICHBI HA TIPOYKTHI.

58. BHemHss cpeia MapKETHHTa.

3. Meroanyeckue MaTepuaJibl, ONpee/siiolue Mpoueiypy 1 KpUTepUH OLleHUBAHUSA
c()OpMHPOBAHHOCTH KOMIIeTEHIMIi IPH NMPOBeeHUN MPOMEKYTOYHOI aTTecTalNu

Kpl/lTepI/ll/l q)OpMI/IPOBaHHﬂ OIIEHOK IO BBINMOJIHEHUIO TECTOBBLIX 3aJaHuM

[Iponienypa m ycinoBHs TpPOBEIEHHUS TECTHPOBAHUS TPH OICHWBAHWUHM TECTOBBIX 3a/IaHUM,
JIOJDKHBI 00€CIeUnTh CTaHIApTH3alMI0 Mpoliecca TECTUPOBAHMSA, YTO OOECIEYUT OECKOH(IMKTHBIHN
croco0 0o0pabOTKM W WHTEPNPETAlUd Pe3yJbTaTOB M TO3BOJIMT CO3[aTh DPAaBHBIC YCIOBUS IS
oOyyaromuxcs U MUHUMM3MPOBATH CIy4aiHble OMIMOKM M IHOTIPEIIHOCTH Ha BCEX J3Talax OLEHKU
TECTUPOBAHMUSL.

B neparoruueckoii npakTuke NpeArnoyTeHUE OTIACTCs CTaHIApPTU3UPOBAHHBIM TECTaM Pa3HOTO
YPOBHSI CIIO)KHOCTH. HecTaHmapTH3MpOBAaHHBIE TECTHI HCIONB3YIOTCS KpalHE PEeNKO B CHIIY Y3KOH
CHELUAIN3UPOBAHHON HANPaBIEHHOCTH.

[Ipn npoBenenun 3adeta B popme TectupoBanusi B cucteme «Moodle» (pexum nocryna:
http://do.samgups.ru/moodle/)  CcTyAeHTY He00XOAUMO TIPOWTH WTOroBOEe TeCTHPOBaHUE,
BKJIKOYaIIee He MeHee 20 BOIIPOCOB ¢ KOHTPOJieM BpeMeHHU (He 0oJsiee 45 MMHYT) U pelIUTh
3ajla4y ¢ KOHTpoJieM BpeMeHH (He 0osiee 45 muHyT) ¢ padmemienneM B JUOC njs oueHuBaHus
npenojgaBarteyemM.

[Iponienypa oleHWBaHUS TECTHPOBAHUS IPEIOAaBATEIIEM IPEIyCMaTPUBAET HCIOJIH30BAHNE
CIIEYIOIINUX KPUTEPHUIl OLIEHKH.

«O1au4Ho» (5 6amoB) — MOTy4yarOT OO0y4aronMecs ¢ MPaBUIIbHBIM KOJUYECTBOM OTBETOB Ha
tectoBble Bompockl — 100 — 90% oT ob1rero o0bEmMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«Xopowmo» (4 Oamna) — noiayyaroT oOydaromuecs C NMPaBUIIbHBIM KOJMYECTBOM OTBETOB Ha
TecToBbIe BOMPOChl — 89 — 70% oT o011ero 06bEMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«Y10BJIeTBOPUTENbHO» (3 Oaia) — Moy4yaroT OOydYarolIHecsl ¢ MPAaBHIBHBIM KOJIMYECTBOM
OTBETOB Ha TeCTOBBIE BOMPOCHI — 69 — 60% 0T 0011ero 00bEMa 3aJaHHBIX TECTOBBIX BOIPOCOB.

«HeynojersopurebHo» (0 0amioB) - MoyydaroT 00yyarolecs ¢ NPaBUIbHBIM KOJUYECTBOM
OTBETOB Ha TECTOBBIE BOMPOCH —59% 1 MeHee oT 0011ero 00bEMa 3a/1aHHBIX TECTOBBIX BOIPOCOB.

Kpurepuu popmMupoBanusi OLieHOK 110 /1eJI0BOH Urpe

[Ipouenypa oneHUBaHUS J1€JI0BOM UTPHI MPEJCTABIAECT COOOM MOCIEA0BATEIHHOCTh aHAN3a U
OIICHKM PEIICHUI Ha KaXJIOM €€ 3Tare MPU MOJCIUPOBAHUE NMPHUHITHS PEIICHHH 00yJaroluuMucs B
Pa3IMYHBIX TUIMMYHBIX CUTYAIMSIX MO 33JaHHBIM WM BbIpa0aThIBA€MbIM CAMUMHU YYaCTHHKAMH HUTPbI
npaBuiaM. B Xoze urpbl oOydJaromiyecs: OBJIaJIEBAIOT PEATbHBIM OMBITOM, KOTOPBHIM B JajdbHEUIIEM
MOTYT NPUMEHUTH B XKU3HHU, Y4aTcs peuaTh TPyAHbIE MPOOJIEeMbl HA OCHOBE MOMCKA ONTHUMAIIbHBIX
pelieHui, UCTIONb3YysI TEOPETUUECCKUE 3HAHKS M COOCTBEHHBIN MPAKTUUECKHI OMbIT. B 1menoBoii urpe
OLICHMBAETCSl CTETMEHb Yy4acTHs, aKTUBHOCTh OOYYAroIIerocs, pe3ylbTaTUBHOCTh U OPUTHHAILHOCTH
MBIIUJIEHUS, YMEHUE MPUMEHATHh 3HAHHWS B CMOJACJIMPOBAHHOM cuUTyauuu. JlenoBas urpa MOMKET


http://do.samgups.ru/moodle/

CIIY)XHTb KakK (hopMoit 00ydeHus1, TOCKOJIbKY COBPEMEHHBIC JICIIOBBIC HTPHI JAIOT 00yJaron il Qe
Onmarofaps TNPHUCYTCTBUIO TOYTH BO BCEX HIpaX MOMEHTa JAHUCKYCCHH, OOCYXXICHHMS M aHaIu3a
YYaCTHUKAMHU CBOUX JCWCTBUI MeXIy co00i M ¢ KOOPIUHATOPOM UTPHI, TaK U (POPMOIl OILIEHUBAHHUS

YMEHHUH W HaBBIKOB (MOXET OBITh HCIOJb30BaHA KAaK HAa HAYAIbHOW CTaJuU OOydYeHHWS] — st
BXOJITHOTO KOHTPOJISA, TaK M HAa CTAJIUU 3aBEPIICHHUS — JUISI UTOTOBOTO KOHTPOJSI d(PPEKTUBHOCTH
oOydJeHwus).

[Iponenypa oleHMBaHUS AETOBOM WIPHI MPEMOAaBaTeIeM MpeayCMaTpUBAeT HCIOIb30BAHNE
CIIEYIOIINUX KPUTEPHUIl OLIEHKH.

«OT1iamyHo» (5 6amioB) — OOyYarOIIMIiCS paccMaTpUBAeT CHUTYalMI0 HAa OCHOBE IEIIOCTHOTO
MOAX0Ja U TPUYMHHO-CIEACTBEHHBIX CBs3el. D(G(HEKTUBHO pacro3HAeT KIIYEBbIE MPOOIEMBI U
OTIpeIeNIIeT BO3MOYKHBIE TPUYMHBI HX BOSHUKHOBEHHS.

«Xopommo» (4 6amra) —00yvaromMuUNUcS JTEMOHCTPUPYET BBICOKYIO MOTPEOHOCTh B JOCTHIKEHUHU
ycnexa. Onpeaenser rl1aBHyo Lelb U MOALETH, HO He YMEET PAacCTaBISATh PHOPHUTETHI.

«YoBJjeTBOpUTEILHO» (3 Oamia) — oOydaromUiCS HAXOAUT CBA3M MEXIY NaHHBIMHU, HO HE
crocobeH 0000maTe pa3HOpOAHYI0 wWHQOpMaNWIO W Ha €€ OCHOBE IMpeajiaraTth peIIeHUs
MOCTaBJICHHBIX YKOHOMHUYECKHX 3aJ1ad.

«HeynoBaerBopureinbno» (0 6amioB) — oOydaromMics HE MOXET yCTAaHOBUTH ISl cedsl U
JPYTUX HaMpaBieHUE U MOPSAIOK JIeHCTBUIN, HEOOXOAUMBIE JIJISl TOCTHXKEHUS 1IEeIIH.

Kpurtepuu ouenku popMupoBaHusi KOMIIETEHIINH MO 3alIMTe KYPCOBOii padoThl
«OT1am4HO» (5 6a/UI0B) — MOMy4aroT O0ydarouuecs, KOTOphle B CPOK, B MOJHOM OObeME U Ha
BHICOKOM YpPOBHE BBITIOJHIUIM KypcOBYyI0 pabotry. Tema, 3asBieHHas B paboTe pacKpbITa, pacKpbITa
MOJIHOCTBIO, BCE BBIBOJIBI CTYJIEHTA MOATBEPKACHBI MaTepuanaMu uccieaoBanus. OT4eT nmoAroToBJeH

B COOTBETCTBHH C TIPEABSABISIEMBIMH TPEOOBaHUSAMH. OT3bIB PYKOBOIUTEIS TIOJOKUTEIBHBIM.

«Xopowo» (4 6amna) — noay4yarT 00yJaroIuecs, KOTOPbIC BHITIOIHUIA KypCOBYIO padoTy, HO C
HE3HAUNTEIFHBIMU 3aMEUaHHUsSIMHU, ObLTH MEHEe CaMOCTOATENbHbI W WHHUIMATHBHEL. Tema paboThI
pacKpbITa, HO BBIBOJBI HOCAT MOBEPXHOCTHBIM XapakTep, MPaKTHUEeCKUe MaTepHalibl 00padoTaHbl He
NOJTHOCThIO. OT3BIB  PYKOBOIUTENS TOJOXKHUTENbHBIA. [Ipym 3TOM mpm OTBeTax Ha BOIPOCHI
IpernoJiaBaTess CTyIeHT JOMyCTUI He OoJiee OAHO rpy0oil OmMOKN UM IBYX HErpyOBIX OLIMOOK.

«Y10BJIETBOPUTENbHO» (3 Oayia) — moxydyaroT 00yJaroniuecs, KOTOpbIe JOIMYCKAIN TMPOCUYETHI 1
omOku B paboTe, HE MOJHOCTHIO PACKPBUIM 3asBJICHHYIO TEMY, JeJald MOBEPXHOCTHBIE BBIBOBI,
C1ab0 TPOJIEMOHCTPUPOBAINA AHATUTHYECKHE CIOCOOHOCTH M HABBIKA PA0OTHI C TEOPETHUYECKUMH
uctoyHukamu. OT3BIB PYKOBOAMTENS C 3aMeYaHMsIMH. [Ipu 3TOM MNpU OTBETax Ha BOIPOCHI
IpenoaaBaress CTyJEHT IOy CTHII JBe-TpU I'pyOble OMMOKU WIH YEThIpe HErPYyObIX OMIMOOK.

«HeynoBiersopurtebHo» (0 OamnoB) — monydaroT 0Oyyaromuecsi, KOTOpble HE BBINOIHWIN
KyPCOBYIO paboTy, JTMOO BBIIOJIHWIN C TPyOBIMU HApYIICHUSIMUA TPEeOOBaHMIA, HE PACKPBUTH 3asIBIICHHYIO
TeMy, HE BBIIOJIHWIN MPAKTUYECKOH YacTU pabOThl M, €CIU YUCIO OIIMOOK U HEAOYETOB IPEBBICHUIO
HOPMY JIJISl OLICHKH «YJIOBJICTBOPHUTEIILHOY.

Buns ommboxk:

- TpyOBle: HEyMEHHE cienarh OOOOIIAONINE BBIBOABI W BBIIBUTH OCHOBHBIC TEHJICHIIHM;
HeTpaBWIbHbIE pacueThl (PUHAHCOBO-3KOHOMHUYECKUX MOKa3aTelnel; He3HaHUE METOAUKH (PaKTOPHOTO
aHaJIM3a SKOHOMMYECKUX MOKa3aTesnei.

- HerpyOble: HETOYHOCTH B BBIBOJIAX 10 OLIEHKE OCHOBHBIX TEHACHIMI M3MEHEHUS YKOHOMMKH
OpraHu3aIfH;, HETOYHOCTH B (OPMYJIax MW ONPEACICHHAX PA3NIUYHBIX (PUHAHCOBO-3KOHOMHUYECKHUX
KaTErOpUM.

IIpu o0yyeHun ¢ MpUMeHeHHEM AUCTAHIMOHHBIX TEXHOJOTHIl CTYJEHT J0JIKEH YCHEelIHO
OTYHMTATHLCS MO TeMAaTHKe KYPCOBOH padoThl U OTBETHUTH HA BONPOCHI MpenojaBaTe/isi. 3aluTa
KypcoBoii padoThl MPOMCXOAUT B pe:kuMe online ¢ McnoJib30BaHHeM BHIeOKOH(epeHIHH B
Teams.

Kpurtepun ¢popmMupoBaHus OLIEHOK 110 IK3aMeHY



DK3aMeH MPOBOAUTHCS B (JOPME YCTHOTO OTBETa Ha BOmpockl ouneta. @opma ompeaenseTcs
npenoaaBareneM. Vicxoast u3 BEIOpaHHOH (OPMBI, OMUCHIBAETCS METOMKA MPOIETYPHl OLIEHUBAHHUS.
[Ipu mnpoBeneHun 5K3aMeHa B (opMe YCTHOTO OTBETa Ha BOIPOCH Ouiieta oOydYaromeMmycs
npenocrapisiercss 30 MUHYT Ha MOATOTOBKY. Ompoc o0ydaromerocs: o OWieTy He JOHKEeH MPEBBIIIATh
0,25 gaca. OTBeT 00y4arOIIErocs OIIEHUBAETCA B COOTBETCTBUU C KPUTEPUSIMU, ONIMCAHHBIMU B IyHKTE
4.2.

[Ipu mpoBenenuu sk3ameHa B (opme TectupoBaHusi B cucteme «Moodle» (pexxum poctyma:
http://do.samgups.ru/moodle/)  CTyAeHTY He00X0AMMO HPOHTH HWTOroBOe TeCTHPOBaHMe,
BKJIIOUYaollee He MeHee 20 BONPOCOB ¢ KOHTpoJieM BpemeHH (He OoJiee 40 MUHYT) M pelINTH
3aJa4y ¢ KOHTpoJieM BpeMeHHu (He 0oJiee 40 munyT) ¢ pasmemenuem B JUOC niist oueHuBaHus
npenojaaBarteJeM.

Bo Bpems mnpoBeaeHus 9Sk3amMeHa oOOydarouigecss MOTYT IOJIb30BaThCsA  MPOrpaMMOit
IUCUMIUIMHBI, CHPAaBOYHOW JIUTEPATypOH, KalbKyJIATOPOM. Pe3ympTar Kakaoro oOydaromerocs
OLIGHMBAETCSl B COOTBETCTBUH C YHUBEPCAIHLHON IIKAIOH.

«OtauuHo» (5 OamioB) — OOyYarOIIUKCSA JEMOHCTPUPYET 3HAHUE BCEX PA3JEIOB HM3ydaeMOM
JUCLMIUTUHBL COJep)KaHUe 0a30BBIX MOHATHH M (yHJaMEHTAIbHBIX HpoOJieM; yMEHHE H3Jararb
NPOTPAMMHBIM MaTepuall ¢ JeMOHCTpanuell KOHKPeTHBIX mnpumepoB. CBOOOJHOE BiIageHHE
MaTepuajIoM JIOJDKHO XapaKTepU30BAaThCS JIOTHUECKON SCHOCTbIO M UYETKUM BHUJACHHUEM IyTeil
MPUMEHEHHUS TIOJYYCHHBIX 3HAHWW B MPAKTHYECKOW MEATEIBHOCTH, YMEHHEM CBS3aTh MaTepHall C
JOPYTUMHU OTPACIISIMH 3HAHMUSL.

«Xopomo» (4 Gamna) — oOydYarOIIMiACS JEMOHCTPUPYET 3HAHUS BCEX Pa3JICiOB HM3ydaeMOu
OUCHMIUTUHBL:  coJiepkaHue 0a30BbIX TOHATUH M (yHAaMEHTAIbHBIX MpoOiieM; mpuodpen
HEOOXOUMBbIC YMEHUS W HAaBBIKHM, OCBOWJI BOIPOCHI MPAKTUYECKOTO MPHUMEHEHUS ITOTYYCHHBIX
3HAaHUH, HE AOMYCTUN (PAaKTUYECKUX OUIMOOK MPHU OTBETE, JOCTATOYHO IMOCIEIOBATEIBLHO U JIOTUYHO
u3jaraeT  TEOPETHMYECKHH  Marepuan,  JIONMyCKas  JIMIOIb ~ HE3HAYUTEJbHbIE  HAPYLICHHUS
MOCJIEZOBATEILHOCTH H3JIOKEHUS W HEKOTOPbIe HETOYHOCTH. TakuM oO0pa3oM, JaHHas OILIEeHKa
BBICTABIIICTCS 32 MIPABUIIbHBIN, HO HEJJOCTATOYHO TOJTHBIN OTBET.

«YnoBjerBopureabHo» (3 Oamia) — oOydarolmUiCS AEMOHCTPUPYET 3HAHUE OCHOBHBIX
pa3aesioB MporpaMMbl U3ydaeMOro Kypca: ero 0a30BBIX MOHATHH W (YHIAMEHTAIBHBIX MPOOIEM.
OpHako 3HaHHME OCHOBHBIX MpPOOJIEM Kypca HE NOJIKPEIUIAIOTCS KOHKPETHBIMH MPaKTHYECKUMU
pUMEpaMH, HE TOJHOCTBIO PACKpPbITa CYIIHOCTh BONPOCOB, OTBET HEIOCTATOYHO JIOTHUEH M HE
BCEr/Ia MOCIe0BaTeNIeH, JOMYIIEHbI OITMOKH U HETOYHOCTH.

«HeynoBiaerBopurebno» (0 0a/wioB) — BBICTaBISIETCS B TOM ClIy4ae, KOT/a OOyYaroUIHiAcs
JEMOHCTpUPYET (pparMeHTapHbIe 3HAHWS OCHOBHBIX pa3/eJIOB MPOrPaMMbI M3y4aeMOro Kypca: ero
0a30BbBIX MOHATHH U (PyHIAMEHTATBHBIX MPOOIEM. Y 3K3aMEeHYyeMOro c1ab0 BhIpakeHa CIOCOOHOCTH K
CaMOCTOSITETbHOMY aHAIUTUYECKOMY MBIIIJICHUIO, UMEIOTCS 3aTPYyAHEHUS B M3JI0KEHUHM MaTepHala,
OTCYTCTBYIOT HEOOXOJMMBIE YMEHHS ¥ HaBBIKM, JONYIIECHBI TpyOble OIMMOKA ¥ HE3HAHHE
TEPMHUHOJIOTHH, OTKa3 OTBEYaTh Ha JIOMOJHHUTEIbHbIE BONPOCHI, 3HAHHUE KOTOPBIX HEOOXOAUMO ISt
MOJTyYEHUS TIOJIOKUTEIIBHON OLICHKH.

IIpu o0yyenun ¢ mpuMeHeHHeM AUCTAHIHOHHBIX TEXHOJIOTMi CTYAEHT J0JKEH YCHelIHO
NPOHTH UTOroBbIH TecT (HaOpaTh 60 U (oJiee MPONEHTOB MPABUWJIBLHBIX OTBETOB HA BONPOCHI
TecTa), NPAaBUJIbHO OTBETUTH HA IK3aMEHALIMOHHbIE BONPOCHI, PEUIUTH 337a4y WJIH JeJ0BYIO
urpy. Cnaua sk3amMeHa mMpoucXoauT B pe:xkuMe online ¢ ucnosb30BaHueM BHIeoOKOH(epeHIINH B
Teams.
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