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Conepxanue

[TosicaurenbHast 3anUCKa.

THUNOBBIE KOHTPOJIBHBIE 3a/1aHUS WM UHBIE MaTEPHUAIIBI ISl OEHKU 3HAHUM, YMEHUH, HABBIKOB
U (WIK) OIBITA IEATEILHOCTH, XapaKTEePU3YIOIIHUX YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIUH.
Metoauueckre Marepuaibl, ONPEACNAIOIUE NPOLEAYpY M KPUTEPUM  OLECHUBAHUS
c(OpPMHUPOBAHHOCTU KOMITETECHLIUI MPU MPOBEICHUN POMEKYTOUHON aTTEeCTALIUU.



1. IlosicHuTEIbHAS 3aNHCKA

HGJ'II) HpOMC)KYTO‘IHOI\/’I arTeCTalud — OHLOCHHBAHUC TIIPOMCKYTOYHBIX W OKOHYATCIBbHBIX
pe3yabTaToOB O0YYEHHUS MO JUCLHUIUIMHE, 00eCIIeUUBAIONINX JOCTHKEHHE MJIaHUPYEMbIX pe3yJIbTaToB
OCBOEHUSI 00pa30BaTENbHOM MPOrpamMMmBbl.

@OopMBI IPOMEKYTOUHOM aTTECTALMU: 3a4ET.

[Tepeuens koMneTeHIINN, (POPMUPYEMBIX B TIPOIECCE OCBOCHHUSI TUCITUTLIAHBI

KOI[ N HAUMCHOBAHHNEC KOMIICTCHIIMU

[T1K-4 CniocobGeH npuMeHSITh TEXHOJIOTHU OEPEKIUBOTO MTPOU3BOACTBA IS MIOBHIIIICHHUS KauyeCcTBa
M COKpAIllEHUS U3JEPKEK TPAHCIOPTHO-JIOTUCTUYECKHUX YCIIYT

P€3y.J'II>TaTI)I O6y‘-I€HI/I$I M0 JUCHUIIIIMHE, COOTHCCCHHBIC C IIJIAHUPYCMbIMU
pe3yjibTaTaMu OCBOCHUA O6pa3OBaTeJ'ILHOI\/'I nporpamMmal

Kon n HanmeHOBanue Pe3ynbrarel 00y4eHwHs 0 TUCITUTIITHHE OneHoYHEBIE
KOMIIETCHILINH MaTepuanbi(cemectp 4)
[IK-4 Cnocoben mnpumensTs | OOydarommiicsi 3HaeT: Teoperudeckue | Bompockr (Ne 1 - 32)
TEXHOJIOTUH OepeKIIMBOTO | aCMIEKThI YMPaBICHHUS KadeCcTBOM Ha
MIPOU3BOJICTBA JUIS | IPEATIPUSATHN B OOJACTH YIpaBJICHUS
MOBBIIICHUS] ~ KauyecTBa U | JOTUCTUYECKOM CUCTEMOM
COKpAIICHUS n3nepxexk | OOyuaromuiics  ymeeT:  oneHuBaTh | 3agaHus (Ne 1 - 4)
TPAHCIIOPTHO-JIOTUCTHYECKUX | KQU€CTBO JIOTUCTUYECKUX TEXHOJIOTHM,
yCIIyT (dhopmupoBath OTYETHI u
WHUIMATUBHBIE MpEeAJIOKEHUS,

pa3pabaTbIBaTh MEPOTIPUSITHS u
IpOrpaMMbl  TOBBILICHUS ~ Ka4ecTBa
JIOTHCTUYECKUX YCIYT

OOyuaromuiicst BlIaieeT: 3amanust (Ne'5 -9)
METOJMKAMH ¥ HMHCTPYMEHTaMH
OLICHMBaHMS KAueCTBA JIOTHCTHUCCKHUX
TEXHOJIOTHH, HaBBIKAMHU
(hopmMupoBaHHS OTYETOB u
WHHUIMATHBHBIX  TIPSIIOKCHHA |
pa3paboTKK MEPONPUATHI U TPOTPaMM
TIOBBIIIICHHSI KAueCTBa JIOTHCTUYECKUX

yCIIyT

[IpomexyTouHas arTectanus (3a4eT) MPOBOAUTCA B OJHOM U3 CIEAYIOMUX QopM:
1) cobecenoBanue;
2) Bemonnenue 3aganuii B OUOC Caml'VIIC.

2. TunoBbie KOHTPOJIbHBIE 3aJaHUSI HJIM HHBbIE MaTepPHaJIbl 1/l OLleHKH 3HAHWI,
YMeHHI, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTepPU3yIINX YPOBEHb
c¢()OpMHPOBAHHOCTH KOMIIETEHIIHIA

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHNs) /ISl OI€HKH 3HAHNEBOT0 00Pa30BaTEJIbHOI0
pe3yjabTarta
[TpoBepsieMblii 00pa3oBaTEIbHBIN PE3yIbTAT:

KOI[ 1 HAMMCHOBAHHEC KOMIICTCHIIMH O6p830BaTeHBHLIﬁ pE3yJibTaT

[IK-4 CnocobeH npUMEHATh TexHosnoruu | OOyyaromumiics 3HAET: TEOPETHUECKHUE AaCIEKThI




6Cp€)KJ'II/IBOFO IMPOU3BOACTBA [JIA IIOBBIIICHHA | YIPABJICHUA  KAaUCCTBOM Ha HOPCANPUATHU B
Ka4dycCTBa u COKpalieHus HU3JCPIKCK obnactu YHpaBJICHUA JIOTUCTUYECKON CHCTEMOM
TPAHCIIOPTHO-JIOTUCTHYCCKUX YCIIYyT

IIpumepsl BonpocoB/3axanui

1. Cucrema kauecTBa — 3TO:

1. JleSsTenpbHOCTh MO TOATBEPKIACHUIO COOTBETCTBHS TPOMYKIIMH OIpPEICIICHHBIM CTaHIapTaMm,
TEXHUYECKUM YCIOBUSIM U BbIJIa4a COOTBETCTBYIOLINX JOKYMEHTOB.

2. COBOKYITHOCTh OpTaHU3AIMOHHON CTPYKTYpbI, OOECHEeUMBAIOMIC OCYIIECTBICHHE OOIIETO
PYKOBOJICTBA Kau€CTBOM.

3. Cucrema, obecrnieunBarolas akKpeauTaluio JadopaTopuil.

4. JIoKyMeHT, B KOTOPOM YyKa3aHO ONTHUMAaJbHOE KayeCTBO Ha OCHOBE KOHCEHCYCa MPOM3BOJIUTENS U
MIPOU3BOIUTEIS

2. KoaddunueHt 3anaca TOUHOCTH MPOIECCa OMPEISIAETCS KaK:

1. OTHolIEHWE OMyCKa KOHTPOJIMPYEMOTO MapamMeTpa K CpeaHEMY KBaJIpaTHUECKOMY OTKJIOHEHHIO
pa3bpoca mporecca

2. OTHoOIllIEHUE JOMyCKa KOHTPOJIHUPYEMOTO MapamMeTpa K CpeaHEMY KBaJIpaTHUECKOMY OTKIOHEHHIO
pa3bpoca nporiecca, MOMHOKEHHOMY Ha 6

3. [IpousBeneHue n0MycKka KOHTPOIMPYEMOIO MapamMeTpa U CPEeIHEro KBaJIpaTHUECKOTO OTKIOHEHHS
pa3bpoca mporecca.

4. OTHoOIIIEHUE JIOMyCKa KOHTPOJIUPYEMOTO MapamMeTpa K CpeaHEMY KBaJpaTHUECKOMY OTKIOHEHHIO
pa3bpoca mporiecca, MOMHOKEHHOMY Ha 3

. KoHTpoOIb CpeacTB TEXHOIOTHUYECKOTO OCHAIIICHHUS HA TIPOU3BOICTBE OCYIICCTBIISIETCS OTICTIOM:
. KauectBa

. I'maBHOTO MeXaHMKa

. I''maBHOTO TeXHONOTA

W N = W

. [Ipr mocTpoeHnH KOHTPOIBHBIX KapT UCHIOIB3YIOTCSI BELIOOPKH HE MEHEE:
. 100 enuanI

. 50 enuHuIL

. 20 equHuI

. 4 -5 equHNN

LW =B

. 32 CBOEBPEMEHHBIM MOBBIIIICHHEM KBAIU(DUKAIIMY TTePCOHANA MPEANPUITHS CIESAUT OTACT:
. TexHn4ecKoro KOHTPOJIA

. Kagpos

. 'maBHOTO TeXHONOTA

. OUHAHCOBLIN

W=

. Uro o3navaet Homep 4.2.3 mo 'OCT P UCO 9001-2001?
. O6mme TpeboBaHuUs K CHCTEME MEHEPKMEHTA KaueCcTBa

. PykoBOJCTBO 1O KauecTBy

. YrpaBieHue 3anucamMu

. YpaBieHue JOKyMEeHTalueu

AW —= N

. Uro o3navaet Homep 4.2.2 mo 'OCT P UCO 9001-20017?
. O6mme TpeboBaHMUs K CHCTEME MEHEPKMEHTA KaueCcTBa

. PykoBOJCTBO 1O KauecTBy

. YrpaBieHue 3anucamMu

. YpaBieHue JOKyMEeHTalueu

AW = Q

8. Uto o3navaet HoMmep 6.2 mo 'OCT P UCO 9001-2001?




. HenmoBeueckue pecypcsl

. Uudpactpykrypa

. [Ipon3BoacTBeHHas cpena

. Ilporieccel, CBsI3aHHBIE C MOTPEOUTEIAMU

AW N —

. Yro o3nauaet Homep 7.2 mo 'OCT P MCO 9001-2001?
. HenmoBeueckue pecypcsl

. Uudpactpykrypa

. [Iporieccrl, cBSI3aHHBIE C TOTPEOUTETIMU

. IlponsBoscTBeHHAs cpena

AW — O

10. Kakue noxyments! He npeanucansl MCO 9001:2000 nnst nmobimeHus 3()(HEKTUBHOCTH CHCTEMBI
MEHEPKMEHTA NpeanpusiTus?

1. Kapra npoueccos

2. JIomKHOCTHAsT HHCTPYKIIMS

3. I[Ipouenypa

4. YupasneHue

11. Kakue moxymentsl He npeamucanbl MCO 9001:2000 asst moBeimeHUsT 23QPEKTHBHOCTH CUCTEMBI
MEHEeJ[KMEHTA MPeapUiTUs?

1. UucTpyKuus

2. Ilpouenypa

3. Ynpasnenue

4. BroK-cXeMBbI ITPOLIECCOB

12. Kakue noxyments! He npeanucansl MCO 9001:2000 nist noBbimeHus 3()(HEKTUBHOCTH CHCTEMBI
MEHEPKMEHTA NpeanpusiTus?

1. UHcTpykuus

2. Ilpouenypa

3. Onucanue NpoueccoB

4. YupasneHue

13. Kakoit 3akOH NIUANEKTUKH OMpENeeH cienyomuM oOpasoMm: «/3MeHeHue kadecTBa OOBEKTa
MPOUCXOTUT TOTJA, KOTJAa HAKOIUICHHE KOJMYECTBEHHBIX W3MEHEHHU OCTHTaeT OINPEICICHHOTO
npeaena»?

1. 3aKOH OTPHIIAHUS;

2. 3aKOH nepexoaa KOJINYCCTBECHHBIX W3MEHEHUI B Ka4C€CTBCHHBEIC,

3. 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIIOBJICHHOCTH.

14. Cornacno konueniuu TQM (ToTanpHOE ymHpaBlieHHE KaueCTBOM) B paboTe C MOCTAaBIIUKAMH
CIemyerT:

1. CtpemMuTthCsi, 4ToOBI OCTABIIMKOB CHIPhS U MAaTEPUANIOB, JOHKHO OBITH KaK MOXKHO OOJIbIIE, YTOOBI
o0ecreunTh BHIOOP CHIPhSI U MAaTEpPUAJIOB BEICOKOTO Ka4eCTBa MO MPUEMIIEMOH TIeHe

2. MUHUMU3HUPOBATh KOJUYECTBO MOCTABIIMKOB

3. PaboraTh ¢ mocTaBIIMKaMH HA JOJITOCPOYHON OCHOBE

15. IlepBast rocysapcTBeHHas IpeMusi KauecTBY B SIMOHUU ObUIa yUpPEXKJIEHA B ..... TOY:
1. 1924

2.1951

3. 1960

4.1974

5. 1987

16. bazoBrie KOHIICTIINN BCCO6H.[CFO YIPaBJICHUA KaYCCTBOM AKIHCHTUPYIOT BHUMAHHC HA!




1. Pe3ynbTat mpouecca
2. [MoTpebutens

3. IIpomecc

4. JInyHOCTH

17. Cornacio TQM «BHYTpEHHUM MOTPEOUTEIEM» HA3BIBAIOT:

1. PaOOTHUKOB NpennpusTHs, MOTPEONISIOMMUX MPOIYKIHIO W YCIYyTH IPYTUX PabOTHUKOB CBOETO
PEINPUATHS

2. [locTosiHHBIX IOTpeOUTENEH (KIMEHTOB)

3. Het npaBuiIbHOTO OTBETa

18. CornacHo nocrynatam 3. JleMUHTa NpeAnodYTeHHe OTIAaeTCs BULY KOHTPOJIS:
1. ConoumtHoMYy

2. Beibopounomy

3. Her nmpaBunpHOTO OTBETA

19. Hanuyme y mpou3BoauTeNs cCepTH(HUKATAa CHCTEMBI MEHEKMEHTA KaueCTBa CBUICTEIbCTBYET:
1. Ero npoayKIius COOTBETCTBYET HAUBBICIIUM Ka4E€CTBEHHBIM ITOKa3aTeIsIM

2. O cTaOuIbHOCTU KaYECTBEHHBIX NTOKa3aTese MpoLyKIUU IPON3BOAUTENS

3. He nmpaBunbHOTO OTBETA

20. IlpaBuJIBHO 7 3TO YTBEPKIAEHHUE, YTO COIVIACHO MOcTyjataM J. JlemuHra cienyeTr ynpaBliiTh
MPOIIECCOM, & HE KOHTPOJIUPOBATh PE3yJIbTaT.

1. la

2. Her

3. He 3naro

21. TlognexuT U NpoayKIKs 00s3aTeNIbHON CepTU(PHUKALIMN yCTaHABINBACTCS:
1. PemenrieM UCIIOJIHUTENBHBIX FOCYAAPCTBEHHBIX OPTaHOB

2. HopmatusHbIM niepeunem ['occtanaaprom Poccun

3. Pemenunem opraHa no ceptuukanuu

4. Be10opoM MPpOU3BOAUTENS U COTIIACHs OpraHa 1o cepTU(dUKaLuu

22. CxeMbl cepTUPHUKAIMU TPOAYKLIUHN Pa3INYar0TCs:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HasimyneM Wi OTCYTCTBHEM U YPOBHEM IPOBOJAMMOTO MHCIIEKIIMOHHOTO KOHTPOJIS
3. KonmmaecTBOM 0pOpMIIsIEeMBIX JOKYMEHTOB

4. HaiimyueM WM OTCYTCTBHEM U YPOBHEM IIPOBOJAUMON MPOBEPKU MPOU3BOJICTBA

23. Iloka3aTenp KauecTBa YKOHOMHUYHOI'O MCIOJIb30BAaHUS CBIPbS, MAaT€pUAJIOB, TOIUIMBA U SHEPTUU
XapaKTepu3yeT ypOBEHb 3aTparT:

1. ITpu mpoeKTUPOBaHUM U3TOTOBIEHUH NPOLYyKLIUU

2. Ilpu s3kcmtyatauiuy Wiy NoTpedIeHuu NpoayKIUN

3. Het npaBuiabHOro OTBETA

24. T'occrannapt Poccun u DenepanbHble OpraHbl HCIOJIHUTEIBHOM BIACTH B 00JaCTH CepTUPHUKALIUH
MPOAYKIINH YCTaHABIMBAIOT:

1. Llens! u Tapudsbl no cepTuduKanuu

2. [IpaBuia u mpoueaypsl cepTudukanuu

3. [IpaBuia npu3HaHus 3apyOEIKHBIX CEPTUHUKATOB

25. Meroa cTaTUCTUYECKOT0 KOHTPOIIS - quarpamma Ilapeto ucnonb3yercs ais nmokasa:
1. HanbGomnee yOBITOYHBIX BUIOB Opaka WM MPUYHMH HECOOTBETCTBHIA
2. BennuuHbl paccerMBaHus KOHTPOJIHUPYEMOrO apaMmeTpa




3. He nmpaBunpHOTO OTBETA

26. JIuueHs3usa — dto;
1. OpuruHanbHOE NpPU3HAHKWE B TOM, UYTO HCHBITaTeNbHAs JabOpaTopus MpPaBOMOYHA MPOBOIUTH
KOHKpCTHI)IC HUCIIBITAHUS .

2. HopwmatuBHbIit JOKYMEHT, yCTAQHAaBJIMBAIOUIMHA MpaBWia U PYKOBOJAIIME IPHUHLUIBI,
XapaKTEPUCTUKH Pa3IUYHbIX BUJIOB JI€SATEIbHOCTH.

3. JIoKyMeHT, KOTOpBIM OpraH 1o cepTU(HUKALMKU HAJENseT OpraH WM JIMIO MPaBOM HCIOIb30BATh
cepTu(uKaThl WIn 3HAaK{ COOTBETCTBUS CBOEH MPOITYyKIUH.

4. JIOKyMEHT, YCTaHABJIMBAIOLIUI MpaBuiia ONpeeNeHHs pe3yIbTaTOB UCIBITAHUM.

27. AKkpeauTamus — 310:

1.O¢unmansHOEe TpU3HAHWE B TOM, YTO HCIBITATENbHAS 1a00paTopus MPaBOMOYHA IPOBOIUTH
KOHKPETHBIE UCTIBITAHUSI.

2. JIokyMeHT, KOTOpPBI oOpraH 1O CepTU(UKANHUKA HAIEISICT OPraH MPAaBOM HCIOIL30BAaTh 3HAKU
COOTBETCTBHS CBOCH MPOAYKIIHH.

3. IoKyMeHT, YCTaHABIMBAIOIINI TIPaBUIa ONIPEACIICHUS PE3yIbTaTOB UCTIBITAHUM.

4. JIOKYMEHT, YCTaHaBIIMBAIOIIUNA PYKOBOASAIIUE MPUHIUIBI, XapPaKTEPUCTUKU PA3TUYHBIX BUIOB
JIeITETLHOCTH.

29. Iletns ( ciupalib) KayecTna - 3TO

1. Jlro6oii JOKyMEHT O COOTBETCTBUH MPOAYKTa TpeOyeMOMy KadecTBY.

2. COBOKYHHOCTL INIAHUPYEMBIX W OCYIIECCTBIIACMBIX onepaunﬁ A CO3aaHusA  ONMPCACIICHHBIX
TpeOOBaHUI K KaYeCTBY.

3. D10 mporpamma, periiaMeHTHpYIoasi KOHKPETHbIE MEphl B OOJIACTH KadyecTBa M pacHpeieieHHs

pecypcoB.
4. KoHnenryanbHas MOJEIb B3aUMOCBSI3aHHBIX BHJIOB JI€ATENBHOCTH, BIUSIOUIMX HAa KayecTBO Ha
Pa3IUYHbBIX CTaUSAX OT OIpeJIeNIeHUs MOTPEOHOCTEN 10 OLEHKH UX YAOBJIECTBOPEHHUS.

30. Cepruduxanus ToBapa U oQoOpMIIEHHE CEePTU(UKATOB COOTBETCTBHS, JEHCTBYIOIIMX Ha
tepputopun Pocculickoin @enepanuu, MOKET OCYLIECTBIATHCS:

1. OpranoM no cepTuUKAIMM, PACIONOKEHHBIM Ha TeppUTOpUH PoccuM, akKpeIUTOBaHHBIM B
Cucreme ceprudpukauuu 'OCT P no cooTBeTcTBYIOLIEH IpyIIe IPOAYKIHH.

2. OpraHoM 1o cepTU(UKAIMH, PACIIONOKEHHBIM 3a PyOex oM, aKKpeIUTOBaHHBIM I occTraHnapTom
Poccun B Cucreme cepruduxanuun I'OCT P unm npencraButensctBoM ['occrannmapra Poccum 3a
pyOexoM.

3. Opranom mno ceptuduKanmu (pPacrojIOKEHHBIM 32 pyOeKOM), aKKpeIUTOBAHHBIM B 3apyOe:KHOU
HalMOHAJIBHON cucTeMe cepTU(UKAIMK U MpolemeM npoepky I'occrannaprom Poccun Ha ocHoBe
JIBYCTOPOHHETO COTJIAIICHHS ¢ HAIMOHAIBHBIM OPTaHOM T10 CepPTU(UKAIUH.

4. I'occrangaprom Poccum miam, Mo €ro NMOpydYeHUIO, TEPPUTOPUANIBbHBIM OpraHom I'occranmapTom
Poccun, mpu orcyrctBum akkpemutoBaHHoro B Cucreme ceprudurammu ['OCT P oprama mo
cepTU(UKAIMM JAHHOW TpyNINbl NPOAYKIMH, a TakXKe NP HEOOXOAMMOCTH pELIeHHs CHOPHBIX
BOIIPOCOB.

31. KauectBo — 370:!

1. COoBOKYIHOCTb CBOWCTB

2. Mepa 1oJIe3HOCTH 00BhEKTa

3. CriocoOHOCTh YAOBIETBOPATH OOIIECTBEHHBIE U JTMUYHOCTHBIE MTOTPEOHOCTH

32. K akkpeautyromuM 100poBoJIbHYIO (hopMy cepTU(UKAIIMH OTHOCSTCS OpraHU3aI|H:
1. Poccranmapr.

2. lpyrue enepanbHble opranbl BiacTi, kpome Poccrannapra.

3. FOpuanueckue nuia, OTBEYAIOIINE YCTAHOBICHHBIM TPEOOBAHHSM.




2.2 TunoBble 321aHUA [IJIA OLIEHKU HABBIKOBOI0 00pa30BaTe/IbLHOIO pe3yJibTaTa

[TpoBepsiemMblii 00pa30BaTENbHBIN PE3YJIbTAT:

Ko u HanMeHOBaHHE KOMITETEHIIMH O0pa3oBareabHBINA Pe3yabTaT
[TK-4 Ciocob6eH npuMeHSITh TEXHOJIOTHH OOyuaromuiicss yMmeeT: OIICHHUBATh KadeCTBO
OepeKIIMBOTO TIPOU3BOCTBA ISl IIOBBIIICHUS JIOTUCTHYECKUX TEXHOJOTUH, (OpMUPOBATH
KauecTBa M COKpAILICHUS U3JIEP’KEK TPAHCIIOPTHO- | OTYETHl M MHHUIMATUBHBIC  IPEIJIOKECHHUS,
JIOTUCTUYECKUX YCIIyT pa3pabaTeiBaTh MEPONPUSATHS U MPOTPAMMBI
MIOBBILICHHSI KAYE€CTBA JIOTUCTUYECKUX YCIYyT

IIpumeps! 3a1aHni

[IpoBecTr OICHKY YpOBHSI CEpBHCA W BBISBUThH JHJEpa MO KAa4eCTBY YCIYT CPEIH TpPex
roctuannl (A, b, B) mo Ttpem mokazatensm (6€30macHOCTh, HAJACKHOCTh, SKOJOTHYHOCTH).
CrTyleHT BBICTyHaeT B KadecTBE JKcmepra. JIuaep W CTENeHW B3aWMHOTO IMPEBOCXOJCTBA
OTIPE/ICTISIOTCS METOJIOM aHaJN3a UePapXUid.
[Ipoananm3upoBaTh pPBHIHOK TOPTOB, BBISBUTH JIMJACPOB HA PBIHKE © pa3paboTaTh
pEKOMEHJAllMM M0 YCWJICHHIO KOHKYPEHTHBIX TO3MIMNA (HupMe-3aka3uuKy Ha OCHOBE
MOBBIIICHUS KAY€CTBA MTPOYKIIHH
OcHOBHbIE TPEANPUATHS, 3aHUMAIOITNECS IPUTOTOBIEHUEM TOPTOB:
1) komnanus «bKK»y;
2) kade «Mirely;
3) OO0 «VY Ilanbruay;
4) nmekapHs «XIJIeOHUTIAN;
5) konaurepckas «Codu u AHHAOETbY;
6) «AkaneMus BKycay;
7) xonaurepckas «Mapmemnanoft.

Tabmuia — Ucxoqusle TaHHBIE

[Ipeanpusitue 2019 rox 2020 rox
O6bvem Cpennss uena 1 O6wvem Cpennsst uena 1
nponax (Ki), kr Topta (L17), nponax (Ki), kr Topta (L17),

KT pyo. KT pyoO.
1 11000 445 15950 410
2 13700 389 19580 320
3 14500 361 12100 195
4 17800 347 30800 340
5 19300 329 21230 300
6 23000 317 25300 310
7 28000 286 15070 230

Htoro 127300 - 140030 -

3. Ilepenr  COBETOM  JUPEKTOPOB  POCCHUHCKOTO  yIeAOOBIBAIOIIETO  TMPEANPHUATHS,

pacnionoskeHHoro B Kys0acce, mocraBieHa 3agada — ONpeaesuTh CTPATETHIO NPEANPHUATHS Ha
5 net ¢ TeM, 4ToObI YBEIUYHUTh 10ObIUY U peanu3anuto yris Ha 50%. beuio pernieno nposectu
cHadana PEST-anamu3, oOHOBUTH cBou 3HaHus 00 otpaciu. [lpeampusrue 3akasaio
HECKOJIbKO 0030pOB YrOJIbHOW OTpPAciid B MUpPE M MApKETUHTOBOE MCCe0BaHNE 00 yroJIbHOM
poiake B PO®. Takxke ObUTH ONMPOIIEHBI HECKOJIBKO KOHTPATEHTOB U KIIIOUEBbIE COTPYIHUKH Ha
npennpustTud. Bce oHU clienany CBOM MPOTHO3BI 110 Pa3BUTHIO PHIHKA, YPOBHIM MOTPEOICHUS
U MECTE INPENIpPUATHS HAa YrOJIbHOM pbIHKE. Ha OCHOBaHMM NPOBEIEHHBIX HCCIIECIOBAHUN
ObUIM BbLAENEHBbl (DAKTOPbI, OKa3bIBAIOIME BIMAHUWE Ha mpeanpustue. Heobxoaumo
3akoHunTh PEST-ananu3, pa3paboTarb UYEpHOBUK CTpaTeruil A MOJAEP)KAaHUS WIH
YCUJIEHUS! KOHKYPEHTHBIX MMO3ULUN NPEIIPUATUS




®axtopsl PEST

IHoanTnueckue

I'ocynapcTBeHHbIE IPOTpaMMBbI TOAJEPKKH YTOIBHON OTpacin

2 | CnoxHoctH B paifone [lon6acckoro yroipHoro 6acceitHa

3 | Bee Gosnee jxecTKHE SKOJIOTHYECKHE HOPMATUBBI

JKOHOMHUYECKHe

1 | Bo3pacraroas KOHKYpPEHILIUsI CO CTOPOHBI Ta30/100bIBAIOIINX [TPEIIPUATHIA

2 | ITaneHne BHEIIHUX W BHYTPEHHHUX LIEH HA YTOJIb

3 Cokpamienue 3akynok yris ctpaHamu EC BcreacTBHE 3KONIOTMYECKMX OTpAaHHMUYCHHHA WU

CaHKHHOHHOﬁ ITOJIMTHKH

ConuanbHO-KyJIbTYpPHbIE

CHmKeHre YMCIIEHHOCTH HaCeICHUS

CHuxeHne ypoBHS KU3HU

IloBbImIcHHE 06p330BaHHOCTI/I HaCCJICHUA

TexHosornueckue

Y CKOpeHHOE pa3BUTHE AIbTEPHATUBHOW JHEPIeTUKU

Pa3paboTka nepenoBoro yriieo0bIBarOIer0 000y I0BaHHS CTPAaHAMU-KOHKYPEHTaMU

[ToBbIIIIEHNE TOYHOCTH KOHTPOJIS M CEPTUPUKAIIUN YTIIS

4.

CdhopmynupyiiTe AOKTpUHY OpraHu3alu B OOJACTH KauyecTBa, BKJIIOYAIOLIYIO MOJHUTHUKY,
LEeJIM U 331a4M, MUCCHIO M BHJEHHME opraHuzauuu. [lonuTrka B o6siacTu KauecTBa — oOuue
HaMEpEeHHs W HAIPaBICHUS JESITEIbHOCTH OpraHU3alMM B OOJIACTH KayecTBa, O(QUIMAILHO
c(OpMyIMpPOBaHHBIE BBICIIUM PpPYKOBOACTBOM. lloiuTumka [O/MKHA: COOTBETCTBOBATH
CTpaTETHUECKUM ILIEJISIM MPEINpUsATHS; BKIIOYaTh TPEOOBAHUS 1O MOCTOSHHOMY YIyYIIEHUIO
JeSITeIbHOCTH; MOCTOSIHHO aHAJIM3UPOBAThCS HA MPUTOAHOCTD; OBITH JJOBEJEHA O CBEICHUS
Bcero mnepconaina. [lonmuTuka B 00macTW KauecTBa 3aHMMaeT He Oosiee OAHOTO MEeYaTHOTO
JIMCTa, MOJMMUCHIBACTCS PYKOBOJUTEIEM OpraHU3alliid U BHIBEIIMBACTCS HAa BUIHOE MECTO.
Lenp B oOmacTu KauecTBa — TO, YEro JOOMBAETCS WIM K YE€MY CTPEMHUTCS OpraHU3allus B
obmactu kauectBa. Ilog mMuccueilt moHummaercs kpatkoe 3asBieHue (00b4HO OT 25 10 50
CJIOB), OMpEAEIAIoNIee: MO3UIMOHUPOBAHUE OPTraHU3aIlMU B OKpY’KaoIlieM Mupe (KTo MbI?);
CTEep)KHEBBIEC 1LI€JHM CYIIECTBOBAHUS OpPraHU3AIMM (U1 YEro Mbl CyIIecTByeM?); OCHOBHBIE
TPYMITBI TIOTPEOUTENeH U 3aMHTEPECOBAHHBIX CTOPOH (U1 KOTO MBI paboTaem?); KIIFOYEBBIE
00s13aTeNbCTBA U MYTH 00ECIICUEeHUsI KaueCTBa MPOU3BOAUMON MPOAYKUUHU W/UIH YCIYyT (UTO
MBI TapaHTUPYEM H 3a cueT 4ero?). BupeHnue — 3T0 mpean, mMedra, MPEICTABICHHE O TOM,
KaKUM pPyKOBOJICTBO XOTE€JI0 Obl BUJIETh Opranu3anuio uepes 5-10-15 ner.

[IK-4 Cnocoben mnpuMeHSTh texHonoruu | OOyyaromuiics BIajJeer:
OEpeKIMBOrO  NMPOU3BOACTBA  JUIsl  TMOBBIIICHUS | METOJIMKAMU M MHCTPYMEHTAMHU  OILICHUBAHUS




Ka4yeCTBAa M COKpAIUCHHS W3AECPKEK TPAHCHOPTHO- | KayecTBa JIOTUCTUYECKUX TEXHOJIOTH,
JIOTUCTUYECKUX YCIIyT HaBbIKAaMU  (OPMUPOBAHHUS ~ OTYETOB U

MHUIMATUBHBIX NPEUIOKEHUH U pa3paboTKu
MEPONPHUIATHA W  NpPOrpamMM  IOBBIIIECHUS
Ka4yecTBa JIOTUCTUYECKUX YCIIYT

IIpumeps! 3a1aHNH

Omnpenenuts npueMouHyro (OpakOBOUHYIO) 4YacTOTy HpPU OAHOCTYIEHYaTOM BBIOOPOYHOM
KOHTpOJIE MTapTUU TOBApa, €CIIM 33JaHHBIA PHUCK MTPOU3BOIUTENS U TIOTpeduTens He donee 5%,
o6beM BbiOOpku 1000 uznenui, a mpuemieMslil ypoBeHb Opaka 5%.
Onpenenutp IpaHUlbl NPUHATHS pElIeHHs O NpueMke (OpakoBKe) MapTUM ToBapa IpH
M0CJIeI0BATEIbHOM KOHTPOJIE €CIIH 3a/1aHHbI PUCK IMPOU3BOIUTENS U OTpeOuTeNs He Ooee
5%, obobem BbIOOpkH 500 m3nenuii, mpuemieMbiii ypoBeHb Opaka 1% c OTKIIOHEHHEM OT
HOMHHaJIa He OoJjiee ueM B 2 pasa.
Onpenenuth puck mpousBoAuTens (morpedurens) ecnu B naptuu u3 1000 uznenuit 7% Opaka
U TMapTUs OpPUHATA C NpHEMJIEMbIM ypoBHeM Opaka 5%. 3amaHHbI pUCK MOTpeOuTesns
(npousBoaurens) 1%.
Omnpenenuts 00beM BBIOOPKH, €CIIH 3alaHHBIN PUCK IPOM3BOAUTEINS U MOTpeOuTENs He Ooee
5%, noBepuTenbHbIi nHTEpBaI orleHuBaHus 20%, a mpuemiemMsblid ypoBeHb Opaka 10%.
B Tabnuue npuBeneHbl JaHHBIE ONpoca IMOTpeOUTENel MO OLEHKE YCIyr MNpeArpHsTUS
po3HnuHoil Toprosinu. Iloctpouts auarpammy Ilapero u mpousBecTn aHanu3 (GaxTOpPOB
BIMSIOIIMX Ha MHEHHME MoTpeOuTeneii o kauectBe yciuyr. JlaTb peKOMEHIALMH I10
YIIyYILIEHUIO Ka4yecTBa YCIyTr

Tabnuua

Ne n/mt [TpuunHbBI HEOBOJIECTBA pabOTOM MPOJABIIOB KonnuecTtBo ciyuaes

1 Jpyrue npuYHHbI 4
2 HeBHUMaTEeIBbHOCTD K MOKYMATEISAM
3 HeonpsatHblii BHEIIHUNA BUL 8
4 Mennennas pabota 11
5 CrpemiieHue mpoaath JFOBIM CIocoO0M 14
6 Hetaktuunoe nmoseneHue 23
7 HecnocoOGHOCTh 1aTh HY>KHYIO KOHCYJIbTAIIUIO 37
Hroro 104

SARNANE I el

© 0o 0N

2.3. IlepeyeHb BONPOCOB VISl MOATOTOBKYU 00y4alOIIMXCS K MPOMEKYTOUYHOM aTTecTalun

[TonsiTue kayecTBa M 3HAUYEHUE MOBBIIICHUSI KAUECTBA KaK CTPATErMUECKOIr0 HAlpaBiIeHUs Ui
o0ecrneueHNss KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATUI

[TonsiTue ynpaBisioNIeil CHCTEMBI U CUCTEMbI YIIPABICHHS KAUeCTBOM.

OcHoBHbIE KOHIIENIIIMYA MEHEPKMEHTa KadecTBa B Poccuu.

CraHoOBIJIEHHE U pa3BUTHE MEHEPKMEHTA KadecTBa B Mupe U B Poccum.

B3anMocBsI3b 00111€T0 MEHEPKMEHTA U MEHEDKMEHTA KaueCcTBa

Crpykrypa 6a3oBbix ctanmaptoB ISO cepum 9000. Cpsizb ¢ kputepusmMu u duaocoduei
cranzapto 1CO 9000.

WuTerpanus 3a1ay o0ecrieueHus: KauyecTna ¢ 3a/layaMu OM3Heca U HHTepecaMu OO0IecTBa.

Posb ctannapros MCO 9000 B pa3BUTUM MEHEI)KMEHTA Ka4eCTBA.

OcHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM KaueCTBa.

MexaHu3M ynpaBieHHsT KaueCTBOM KaK 4YacTh CTpaTeTrMH, HANpaBJICHHOW Ha oOecredyeHne
KayecTBa




11. 3nadeHwe CTaHIapTU3allMM B YIPABJICHUU KAuyeCTBOM JUIsl pealu3allid CTpaTeruu
o0ecrneyeHns KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHSI.

12.  Tekyuiee ynpaBiieHuE Ka4Y€CTBOM.

13.  Pa3BuTHe MEXIyHapOIHBIX OPTaHU3ALNUN U UX POJIb HA CTAHOBIIEHUE ITAJJOHOB KayecTBa.

14.  Mecro 1 3HaUEHUE MEKTYHAPOIHBIX OPraHU3alMi B CTAHOBJIEHUHU CTaHIapTU3allMM MUpA.

15. CorpymauuectBo Poccum ¢ MeXAyHapOJHBIMH OpraHM3AlMSIMH 10 CTaHAAPTU3ALUUA U
KaueCTBY MPOIYKIIUH.

16.  Iloka3zarenu kauecTBa U OLIEHKA YPOBHS KauecTBa MPOAYKIIUU

17.  OpraHusanus KOHTPOJIS KauyecTBa MPOIYKLUH.

18.  CratucTU4eckuii ¥ BXOAHOW KOHTPOJIb KaueCTBa MPOAYKIIUH.

19.  VYmnpaBieHue KaueCTBOM Ha ITPOU3BOJCTBEHHBIX CTAUSAX KU3HEHHOTIO 1MKIIA.

20.  OcoOGeHHOCTH YIpaBJICHUS KaYyeCTBOM MPOIAYKIHMH (YCIyT) B CTPYKTYPHBIX MOAPA3ICICHUIX
PXK/I.

21.  Cucrtemsl cepTudUKaIMU: HalMOHANbHAS, PETHOHANbHAS, MEXIyHApOaHas; o0s3aTeNbHasd,
J0OPOBOIBHASI K CAMOCTOSITEIIbHAS.

22.  Opransl no ceptudukamuu npoaykiun B PO. ITlopsaok ceprtuduxanmuu: mpoueaypsl U
VCIIOJTHUTEIH.

23.  OpranuzanroHHas cCTpyKTypa cuctembl ceptudukanuu ['OCT P.

24.  Ceprudukanusi CUCTEM KauecTBa KakK TIOATBEPXKICHUE WX COOTBETCTBHS OIPEIEICHHBIM
TpeOOBAHUSIM.

25. Baexapenwue cepTudHKaAIMM CUCTEM KauecTBa B Poccun.

26. lloaroroBka u nmpoBeaeHUE cepTU(UKALINY CUCTEM KauecTBa B Poccuu

27.  Buasl paboT, KOTOpPBIE CONEPKUT UHCIIEKIIUOHHBIN KOHTPOJIb

28.  XapakTepucTHKa rocyaapcTBeHHOU cucteMbl cTanaaptuzaruu(I’'CC)

29.  CymHocth, poib u 3HadueHue [ocymapctBeHHoro komutera Poccuiickoit ®dexnepanuu Mo
ctannapTuzanuu u Merpoioruu (I'occtannapt Poccun).

3. Meroanyeckue MaTepuaJibl, ONpee/siiolue Mpoue1ypy ¥ KpUTePUH OLleHUBAHUSA
c()OpMHPOBAHHOCTH KOMIIeTeHIMIi IPU NMPOBeeHUHN TPOMEKYTOYHOI aTTecTalnu

Kpurtepun (popMupOBaHNS OLEHOK N0 OTBETAM HA BONPOCHI, BHINOJHEHUIO TECTOBBIX
3aaHui

- OLICHKA «OTJIMYHO» BBICTABIISETCA OOy4YaIOLIEMYCsl, €CIM KOJIMYECTBO NMPaBUIIBHBIX OTBETOB Ha
Borpockl coctanisieT 100 — 90% ot obmiero o0béMa 3a1aHHBIX BOIIPOCOB;

- OLIEHKa «XOPOIIO0» BBICTaBIIAETCS 00yyaromeMycs, €ciau KOJIMYECTBO MPAaBUIIbHBIX OTBETOB Ha
Bonpockl — 89 — 76% ot o011ero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OLICHKa «Yy/JAOBJIETBOPHTEJbHO» BHICTABISETCA 00yUaroeMycs, €ClIM KOJMUECTBO MPaBUIbHBIX
OTBETOB Ha TECTOBBIE BOMPOCH —75—60 % oT ob1mero oo0béMa 3a1aHHBIX BOIIPOCOB;

- OIEHKA «HEYIOBJICTBOPUTEJBHO» BBICTABIIAETCS OO0yYalOLIEMyCs, €CIM  KOJMYECTBO
IIPaBWIBHBIX OTBETOB — MeHee 60% oT 0011ero o0bEMa 3a1aHHBIX BOIIPOCOB.

Kputepun (popMupoBaHusi 0O1leHOK MO Pe3yJIbTATAM BbITIOJTHEHUS 3a1aHU

«OT/IMYHO/32a4TEHO» — CTaBUTCA 3a pabOTy, BBHIMOJIHEHHYIO MOJHOCTBIO 0€3 OIUOOK U
HEJIOUEeTOB.

«Xopo110/3a4TeH0» — CTaBUTCA 32 pabOTy, BHIIOJIHEHHYIO OJHOCTHIO, HO TIPU HAJMYWU B HEH He
Oomee oHOM HerpyOOH OMMOKK M OJTHOTO HeJoueTa, He 0osiee TpeX He0YEeTOB.

«Y10BJIETBOPUTE/ILHO/3a4TEeHO0» — CTaBUTCA 3a paboTy, eciu OOydarouuiicss MNpaBUIBLHO
BBITIOJTHWJI He MeHee 2/3 Bceil paboThl WM JOMYyCTHJI He Ooyiee ofgHOW TpyOoil ommOKM U JIBYX
HEJI0UeTOB, He Oosiee OHOM Irpy0oit M OAHON HErpyOoi OmMOKH, HE 0oJiee TpeX HEerpyObIX OIMIMOOK,
OJIHOM HErpyOoil OITMOKHU U ABYX HEJOUETOB.

«HeynoBjieTBOpUTE/ILHO/HE 3a4TEHO» — CTAaBUTCS 3a pabOTy, €CIM YUCIIO OMIMOOK M HEJOYETOB
MIPEBBICHIIO HOPMY JUTSI OIICHKH «YIOBIICTBOPUTEIIHHO» WM MPABUIHHO BBIIIOJIHEHO MeHee 2/3 Bcei
paboTHI.



Bunsl ommbox:

- TpyOble OMMOKH: HE3HAHHWE OCHOBHBIX MOHSATHH, MPaBWJ, HOPM; HE3HAHHE MPHEMOB PEIICHUS
3a/1a4; OMIMOKH, TOKA3hIBAIOIINE HETPABUIIBHOE TTIOHUMAaHUE YCIIOBHSI MPEIOKEHHOTO 3/ I1aHUS.

- HerpyOble OMMOKU: HETOUHOCTH (OPMYITUPOBOK, ONMpeAeNeHUI; HEpallMOHABHBIN BRIOOp X012
pelieHusl.

- HEJOYeThl: HepalloHaJbHbIE MPUEMBl BBHIMOJIHEHUS 3aJaHUsS; OTAENbHBIE MOTPEIIHOCTH B
(GOopMyITUPOBKE BBHIBOJOB; HEOPEKHOE BHITIOJHEHUE 3a/IaHUS.

Kpurtepun ¢popMupoBaHus OLIEHOK 110 324€Ty

«3auteHo» - oOOydaroluiics JIEMOHCTPUPYET 3HAHHME OCHOBHBIX pa3JielioB IMPOTPAMMBI
M3y4aeMOTo Kypca: ero 0a30BBIX MOHATHHA U (PyHIAMEHTAIBHBIX MPOOIEM; TPHOOpenT HeoOX0IUMBbIC
YMEHHUS M HaBBIKHM, OCBOWJI BOIPOCHI MPAKTUYECKOTO MPHUMEHEHUs IIOJYYCHHBIX 3HAaHUM, He
J0mycTHIl (PaKTHUECKUX OIIMOOK TMPHU OTBETE, JTOCTATOYHO TOCJIEAOBATENFHO M JIOTHYHO W3Jaraer
TEOPETUYECKHI MaTepuan, AOMycKas JHIIb HE3HAUUTENbHbIE HAPYIICHHs MOCIEI0BATEIbHOCTH
W3JI0KEHUSI M HEKOTOPbIE HETOYHOCTH.

«He 3auTeHo» - BBICTABISETCS B TOM Cllydae, Korja oOydYarolIuics JIEeMOHCTPUPYET
(bparMeHTapHbIC 3HAHUSI OCHOBHBIX Pa3ZeNIOB MPOTPAMMBI U3y4aeMOT0 Kypca: ero 0a30BbIX MOHITHI
n (dyHmameHTanbHBIX TmpobieM. VY  oOywaromierocs c¢iabo  BbIpaKe€Ha CIIOCOOHOCTh K
CaMOCTOSITETLHOMY aHAJTUTUYECKOMY MBIIIICHUIO, UIMEIOTCS 3aTPY/AHEHUS B M3JI0KEHUH MaTepuana,
OTCYTCTBYIOT HEOOXOJIMMBbIE YMEHHUS W HaBBbIKH, JONYILIEHbl TpyOble OIIMOKM W HE3HaHUe
TEPMUHOJIOTHH, OTKa3 OTBEYATh HA JIOMOJHHUTEIbHbBIC BOIPOCHI, 3HAHME KOTOPHIX HEOOXOIUMO IS
MOJTyYEHUs TTOJIOKUTEIHHON OLIEHKH.



OKCHEepTHBIN JUCT

OLCHOYHBIX MaTCPHAJIOB JIA IMIPOBCACHUA HpOMe)I(YTOqHOﬁ arTecTaluu 110

IUCLIUILINHE «

»

10 HaIIpaBJICHUTIO HOHFOTOBKI/I/ CIICIUAaJIbHOCTH

mup 1 HAMMEHOBAHUE HATIPABIICHHS MOArOTOBKH/CIIELHAIBHOCTH

npoHIb / Cienuanu3arys

KBaJTM(l)WKaLI"S{ BBIITYCKHHUKA

1. ®opmasibHOE OIICHUBaHUE

Iloka3arenn

IIpucyrcrByror

OTCyTCTBYIOT

Hanuune 00s13aTeIbHBIX CTPYKTYPHBIX 3JIEMEHTOB:

— THTyJ'II:HLIfI JIUCT

— [NOACHUTCIIbHAA 3aIIMCKa

— THUIIOBBIC OLICHOYHBIC MaTCpHaJIbl

— METOJIMYECKUE MATEPHAIIbI, ONTPEAEIISIONINE
MPOLIEYPY U KPUTEPUHU OLICHUBAHUS

COIlep)KaTeHBHOG OIICHNBAHHC

IIokazarenu CootB CTCTBYCT

CooTtBeTrcTBYET
YaCcTHUYHO

He
COOTBETCTBYET

CootserctBue TpedoBanusam GI'OC BO k
pe3yJbTaTaM OCBOCHHS IPOTPaMMEI

CootserctBue TpedoBanusm OITOIT BO k
pe3yJbTaTaM OCBOCHHS IPOTPaMMEI

OpuenTanus Ha TpeOOBaHUS K TPYIOBBIM
¢ynkuumsm IIC (mpu Hanmuaun
yrBepxxaeHHoro [1C)

CootBeTcTBYET (hOpMUPYEMBIM
KOMITETCHIIUSAM, UHIUKATOPaM JJOCTHKEHHS
KOMIIETEHIINI

Zaxmrouenne: POC pekoMeHIyeTcs/ He peKOMEHIYeTCsl K BHEPEHUIO; 00ecIieunBaeT/ He
obecrieurBaeT 00BEKTUBHOCTD U JIOCTOBEPHOCTh PE3YJITATOB TIPU MPOBEICHUN OIICHUBAHHS
pe3yJIBTaTOB O0yUYEHUS; KPUTCPUH U IOKA3ATEIN OLICHUBAHUS KOMIICTCHIIHA, TIIKAJIBI OIICHUBAHUS
o0ecreunBarT/ He 00eCIIEYMBAIOT MIPOBEICHUE BCECTOPOHHEH OIICHKH PE3YJIbTaTOB 00yUCHHUS.

SKCHepT, JOJDKHOCTD, Y4€Has CTCIICHb, YYCHOC 3BAHUC

(nmoamuce)

MII

/ ®.N.0.




