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Conepxxanue

IlosicHuTeIbHAS 3aITMCKA.

TunoBbie KOHTPOIBHBIC 3aaHUS WM HHBIC MaTepUaIbl ISl OIICHKW 3HAHHWM, YMEHUN, HaBBIKOB
U (WJIM) OTIBITA IEATEILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHITHA.
Meroauueckue Marepuanbl, ONPENCIAOIINAE IPOUEAYPY M KPUTEPUM  OLICHUBAHUSA
c(OPMHPOBAHHOCTU KOMITETCHIIUH TP MPOBEJCHUN POMEXYTOYHON aTTECTALINH.



1. [TosicHUTEIBHAA 3aAIUCKA

[lenb DPOMEXYTOUHOM AaTTECTallUd — OLEHUBAHUE IPOMEXKYTOUHBIX M OKOHYATEJbHBIX
pe3yabTaTOB O0YYEHHUS MO TUCHUIUIMHE, 00ECIICYNBAIONINX JOCTIKEHHE TUIAHUPYEMBIX Pe3yIbTaToOB
OCBOEHHUs 00pa30BaTEILHON IPOrPaMMBI.

(DOPMI)I HpOMeX(YTOHHOfI aTTcCTaluu: 3a4CT.

[lepeuens KoMNIeTeHIUN, GOPMUPYEMBIX B IPOLECCE OCBOCHUSI TUCIUTUIAHBI

KOI[ 1 HAMMCHOBAHUC KOMIICTCHII M

[TK-3: BnajieHEeM HaBBIKAMU CTPATETHYECKOTO aHAIIN3a, pa3pabOTKU M OCYIIECTBICHUS CTPATerHu
OpraHu3aIlH, HAIpaBJIEHHON Ha o0ecrieueHrne KOHKYPEHTOCTIOCOOHOCTH

Pe3ynbrarel 00y4eHus MO AUCHUILIIMHE, COOTHECEHHBIE C IMTIAHUPYEMbIMU
pe3yabTaTaMi OCBOCHUS 00pa30BaTeIbHOM MPOTrPaMMBbl

Kon u HanmeHnoBaHue Pe3ynbrarel 00yueHus no OneHouHbIe
KOMIIETEHIIUU JUCLHATIIINHE marepuaibi(cemectp 4)
ITK-3: Bmagenuem HaBbikamu | OOyuaromuiics 3Haet: Teoperudeckue | Bompocsr (Ne 1 - 32)
CTPATETHIECKOTO aHaiM3a, | aCIIeKThl YIpPaBJICHUS Ka4eCTBOM Ha
pa3paboTKU U OCYILECTBICHUS | IPEAIPUITUN Kak (akropa
CTpaTeruu OpraHu3aIiH, | KOHKYPEHTOCIOCOOHOCTH
HaIpaBJIEHHOMN Ha | OOyuarommiics ymeer: ucnoib3oBarh | 3amanus (Nel - 4)
obecrieyeHne HAaBBIKU CTPaTErHYeCKOro aHaIN3a JIIs
KOHKYPEHTOCTIOCOOHOCTH pa3pabOTKK TIONUTUKU KadecTBa Ha
NpEeNNpUsITHA,  HANpaBJICHHOW  Ha
oOecrieueHne
KOHKYPEHTOCIIOCOOHOCTH
OOyuaronuiics Bianeer: | 3amanus (Neb5 - 9)
MIPAKTUYECKUMHU HaBbIKAMU
MIPUMEHEHHSI WHCTPYMEHTOB "
METOIOB YIIPABJIEHUS] KAUE€CTBOM

[TpomesxyTouHas arTecTanus (3a4eT) IPOBOIUTCS B OJHOU U3 CleAyroIuX (popM:
1) coGecenoBanue;
2) Bemonnenue 3aaanuit B OUOC Caml VIIC.

2. TunoBbie KOHTPOJIbHbIE 32JaHUS UM HHbIE MATEPUAJIbI IJIS1 OLEHKH 3HAHUIA,
YMEeHUii, HABBIKOB U (MJ1H) ONBITA 1eATeIbHOCTH, XapaAKTEePU3YyIOIIMUX YPOBEHb
copMHPOBAHHOCTH KOMIIETEHIMI

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN ) VI OLIEHKH 3HAHMEBOr0 00Pa30BaTEIbHOIO
pe3yabrara
ITpoBepsieMslii 00pa3oBaTENbHBINA PE3yNIbTAT:

KOI[ N HAUMCHOBAHHEC KOMIICTCHIIMN O6p330BaTCJIBHBII7I pPE3YyJIbTaT

[1IK-3: BrnageHueM HaBbIKaMH cTpareruueckoro | OOyyarouiuiicss 3HaeT: TEOPEeTUYECKUE aCIEKTHI
aHanM3a, pa3padOTKM M OCYIIECTBJICHUS | YIPABICHHUS KaueCTBOM Ha MPEANPUATHH KaK
CTpaTernu OpraHu3alMM, HaMpaBJIeHHOW Ha | (haKTOpa KOHKYPEHTOCIIOCOOHOCTH

obecrieueHre KOHKYPEHTOCIOCOOHOCTH

IIpumepsbl Bonpocos/3aianui

1. Cucrema kauecTBa — dTO:




1. [esATenbHOCTh IO TOATBEPXKICHUIO COOTBETCTBUS MPOIYKIIMHM OMNPENCICHHBIM CTaHIapTaM,
TEXHUYECKUM YCIIOBUSIM U BbIJ]a4a COOTBETCTBYIOUIUX JIOKYMEHTOB.

2. COBOKYITHOCTh OPTaHHM3AIMOHHOW CTPYKTYpBI, OOECIEUMBAIONIICH OCYIIECTBICHHUE OOIIETO
PYKOBOJICTBA KQYECTBOM.

3. Cucrema, oGecreynBaroIias akKpeIuTaluo J1adbopaTopHil.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMaJIbHOE KA4eCTBO HAa OCHOBE KOHCEHCYCa MPOU3BOIUTENS U
MIPOU3BOIUTENS

2. KoaddunuenT 3anaca TOYHOCTH Mpoliecca OnpeeriseTcs Kak:

1. OTHOLIEHHE NOMyCKa KOHTPOJIMPYEMOrO MapaMeTpa K CPEeAHEMY KBaJIpaTHUYECKOMY OTKJIOHEHHIO
pazbpoca mporiecca

2. OTHolIEHUE J10MYCKa KOHTPOJIMPYEMOIO MapaMeTpa K CpEeIHEMY KBaJpaTUUYECKOMY OTKJIOHEHUIO
pazbpoca npoiiecca, TOMHOKEHHOMY Ha 6

3. [IpousBeneHune 0MycKka KOHTPOIUPYEMOTO MapaMeTpa U CPEIHETO KBaJAPaTUYECKOro OTKIOHEHHS
pazbpoca mporiecca.

4. OTHolIEHUE J10MYCKa KOHTPOJIMPYEMOIO MapaMeTpa K CpeIHEMY KBaJpaTUUYECKOMY OTKJIOHEHUIO
pazbpoca npoiiecca, TOMHO)XEHHOMY Ha 3

. KoHTposb cpecTB TEXHOIOTMYECKOT0 OCHAIIEHHS Ha MIPOU3BOJICTBE OCYILECTBIISETCS OTACTIOM:
. KauecTBa

. 'maBHOrO MexaHuka

. I'maBHOTO TexHOIIOTa

W N = W

. [Ipu mocTpoeHNH KOHTPOIBHBIX KapT UCTIOIB3YIOTCSI BRLIOOPKH HE MEHEE:
. 100 enunanL

. 50 emuHULL

. 20 equHUI

. 4 -5 equHUL

WD~ N

. 3a CBOEBPEMEHHBIM MOBBIIIEHUEM KBATHU(PUKAIIUU TIEPCOHAJIA IPEANPUATHS CASAUT OTIEI:
. TeXHn4eCcKOro KOHTPOJIs

. Kagpos

. 'maBHOTO TeXHONOTA

. OUHAHCOBLIN

LW N =

. Uro oznauaet Homep 4.2.3 mo 'OCT P MCO 9001-20017?
. O6mue TpeboBaHUs K CHCTEME MEHEPKMEHTA KauecTBa

. PykoBOACTBO 1O KauecTBy

. YrpaBieHue 3anucsMu

. YpaBieHue JOKyMEHTaluen

A WLWN— O

. Uro o3nauaet Homep 4.2.2 mo 'OCT P MCO 9001-2001?
. O6mue TpeboBaHUs K CHCTEME MEHEPKMEHTA KauecTBa

. PykoBOACTBO 1O KauecTBy

. YrpaBieHue 3anucsMu

. YrpaBieHue JOKyMEHTaluen

AW = Q

. Uro oznauaet Homep 6.2 mo OCT P MCO 9001-20017?
. HenmoBeueckue pecypcsl

. Undpactpykrypa

. [Ipon3BoacTBeHHas cpena

. Ilporieccel, CBsI3aHHBIE C TOTPEOUTETIMU

W~ 0

9. Yrto oznauaet Homep 7.2 mo TOCT P MICO 9001-20017?




1. YenoBeueckue pecypcsl

2. NadpacTtpykTypa

3. [Iporieccrl, CBsI3aHHBIE C TOTPEOUTEISIMU
4. TIpousBoacTBeHHAas cpejia

10. Kakue noxymentsl He npeamucansl MCO 9001:2000 anst moBbimeHust 3G PEKTUBHOCTH CUCTEMBI
MEHEKMEHTA NPeAnpUusaTus’?

1. Kapra nporneccon

2. JIOmKHOCTHASI THCTPYKLIMS

3. [Ipoueaypa

4. YnpaBieHnue

11. Kakue mokymentsl He npeanucanbl UCO 9001:2000 ans mosimieHUs 3PPEKTUBHOCTH CUCTEMBI
MEHEKMEHTA MIPEATNPUITHS?

1. UucTpykuus

2. Ilpouenypa

3. Yopasienue

4. biiok-cxeMbl IPOLIECCOB

12. Kakue noxymentsl He npeamucansl UCO 9001:2000 anst moBbimeHust 3GpPEKTUBHOCTA CUCTEMBI
MEHEeJKMEHTA MpepUiTus?

1. UncTpykuus

2. Ilpouenypa

3. Onucanue npoueccoB

4. Yupasnenue

13. Kakoii 3akOH AWAJNCKTUKH OMNPEICIICH CICIyIImMUM obOpazoMm: «/3MEHEHHE KadecTBa OOBEKTa
MPOUCXOJUT TOT/A, KOTJa HAKOIUIEHHWE KOJMYECTBEHHBIX H3MEHEHHH JIOCTHraeT OIpeleIeHHOro
npeaena»?

1. 3aKOH OTpUIIAHUS;

2. 3aK0OH nepexoaa KOJIN4YCCTBCHHBIX U3MEHEHHUH B Ka4C€CTBCHHBIC,

3. 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBICHHOCTH.

14. Cornacno xonuenuuu TQM (ToTanbHOE yHpaBleHHE KAayecTBOM) B pabOTe C MOCTaBIIMKAMHU
CIIeTyeT:

1. CTpeMuThCs, 9TOOBI TOCTABIIUKOB CHIPhS 1 MAaTEPHUAJIOB, TOJDKHO OBITh KaK MOXKHO OOJIbIIE, YTOOBI
O6€CH€‘~II/ITI> BI)I60p CBIpI:SI u MaTCpI/IaJ'IOB BBICOKOI'O Ka4e€CTBa I10 HpHeMHCMOﬁ IICHC

2. MUHUMU3HUPOBATH KOJMYECTBO MOCTABIIUKOB

3. PaGoTaTh ¢ mOCTaBIIMKAMHU Ha JJOJITOCPOYHON OCHOBE

15. IlepBas rocynapcTBeHHas IpeMusi KauyecTBY B SIMOHUM ObUIa yUPEKIEHA B ..... TOAY:
1. 1924
2.1951
3. 1960
4.1974
5. 1987

16. bazoBble KOHIIEMIIUU BCEOOIIETO YIpaBIeHUS KAYeCTBOM aKIIEHTUPYIOT BHUMAHHUE Ha:
1. PesynbpTar npouecca

2. [MoTpebuTtens

3. IIpouecc

4. JIM4yHOCTB

17. Cornacio TQM «BHYTpPEHHUM NOTPEOUTENIEM) HA3bIBAIOT:




1. PaOOTHUKOB MpeanpusaTusi, MOTPEOISIFOINX MPOAYKIIMIO U YCIYTH IPYTHX PaOOTHUKOB CBOETO
MIPEPUATHS

2. IlocTosiHHBIX TOTpeOuTENEeH (KIIMEHTOB)

3. Her npaBunbHOrO OTBETA

18. CornacuHo nocrynaram 3. JleMuHra npearnoYTeHue OT1aeTCsl BUAY KOHTPOJIS:
1. CrutouiHoMy

2. BoibopouHomy

3. Het npaBWIbHOTO OTBETA

19. Hanmyme y mpou3BOAUTEINS CEPTH(PHUKATA CHCTEMbI MCHEDKMEHTA KauecTBa CBUICTEIbCTBYET:
1. Ero mpoaykiust COOTBETCTBYET HAUBBICIIUM Ka4eCTBEHHBIM TTOKA3aTEIISIM

2. O cTa0MIBHOCTH KaUYECTBEHHBIX IMOKA3aTENICH MPOYKIIUU TIPOU3BOTUTEIISI

3. He npaBunbpHOrO OTBETA

20. [TpaBUJIBHO JI 3TO YTBEPXKIEHUE, YTO COTJIACHO MocTynaTam J. JlemMuHra cienyer ynpaBlsiTh
MPOIIECCOM, & HE KOHTPOJHUPOBAThH PE3yJIbTaT.

1. Jla

2. Her

3. He 3Haro

21. TloIesKuT JIM IPOYKITUS 00s3aTeNbHON CepTU(UKAIIMY YCTaHABITUBACTCS:
1. PerieHreM UCTIONHUTENBHBIX TOCYIapCTBEHHBIX OPraHOB

2. HopmaruBHbiM nepeuneM ['occrannaprom Poccun

3. Pemiennem oprasa rno cepruduxanuu

4. Be1OopoM ITpOU3BOIUTEINS U COTJIACHS OpraHa 1o cepTU(UKaLUU

22. Cxembl cepTudUKAIIK POTYKIIUU Pa3TUIAOTCS:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HannuueM minu OTCYTCTBUEM M YPOBHEM MPOBOJAMMOIO HHCIEKIIMOHHOTO KOHTPOJIS
3. KonmmaecTBOM 0(hopMIIsieMbIX JOKYMEHTOB

4. HannuneM WM OTCYTCTBUEM M YPOBHEM IPOBOJAUMON MPOBEPKH MPOU3BOICTBA

23. Tloka3aTenp KauecTBa SKOHOMUYHOI'O MCIIOJIb30BaHMS ChIPbs, MAaTepUaJIOB, TOMJIMBA U SHEPTrUU
XapaKTepU3yeT ypOBEHb 3aTpaT:

1. IIpn pOEKTUPOBAaHUY U3TOTOBJICHUU IPOAYKLIUN

2. Ilpu s3xcrutyatalivy Wi NOTpedIeHnU NpOAYKLINUN

3. Het npaBuiabpHOro oTBETA

24. T'occrannapt Poccun u denepanbHble OpraHbl UCIIOJIHUTENFHON BIACTH B 00J1aCTH cepTU(UKaLUN
MPOAYKITUH YCTaHABINBAIOT:

1. Llens! 1 Tapudbl 0 cepTUPUKALTIH

2. [IpaBuna u npoueaypsl cepTuduKanuu

3. IlpaBuia npu3HaHus 3apyO0eKHbBIX CEPTUPHUKATOB

25. MeTtop cTaTUCTHYECKOTr0 KOHTpouIs - AuarpaMma Ilapeto ucnomns3yercs 1uist mokasa:
1. Haubonee yObITOUHBIX BUIOB Opaka MM MIPUYNH HECOOTBETCTBUMN

2. BennuuHbI paccenBaHus KOHTPOJIUPYEMOTO IMapaMeTpa

3. He npaBUiIbHOTO OTBETA

26. JInmen3us — 3To:

1. OpuruHanbHOe TpPHU3HAHKE B TOM, YTO HCIBITATENbHASs JIA0OpaTOpUs MPABOMOYHA IMPOBOIHUTH
KOHerTHBIe HUCIIBITAHHUA .

2. HopmaTtuHbI JIOKYMEHT, YCTaHABJIMBAIONIMI TMpaBWia U PYKOBOASIIME TPUHLHUIIHI,




XapaKTEPUCTUKHU Pa3JINYHbIX BUJIOB JICATECIIBHOCTH.

3. JIoKyMeHT, KOTOpPBIM OpraH Mo cepTU(UKAUKN HaJEeNIeT OpraH MM JIMLO MPaBOM HCIIOJIb30BaTh
CepTU(UKATHI U 3HAaKM COOTBETCTBHS CBOEH NMPOMYKLUH.

4. JIoKyMEHT, yCTaHaBJIMBAIOIIMI ITpaBUIIa ONPEEIICHUS PE3YIbTAaTOB UCIIBITAHUH.

27. Axkpeauranus — 310:

1.0¢unmanpHoe NpU3HAHWE B TOM, YTO MCIHbITaTeNIbHAs JabopaTopus NPaBOMOYHA IPOBOJIUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIOKyMeHT, KOTOpbI OpraH IO0 cepTH(UKALUU HaAeIseT OpraH MpPaBOM HCIOJIb30BaTh 3HAKH
COOTBETCTBUS CBOEH NPOAYKIUU.

3. JIOKyMEHT, YCTaHABIINBAIOIINN IPABUIIA ONIPEACICHUS PE3y/IbTATOB UCIIBITAHU.

4. JIOKYMEHT, YCTAHABJIMBAIOIIUN PYKOBOJSALIUE IPUHIMIIBI, XaPAKTEPUCTUKU pPa3IUYHBIX BUIOB
JESATEIIBHOCTH.

29. Iletns ( cupalip) KayecTBa - 3TO

1. JIr000ii TOKYMEHT O COOTBETCTBUH NMPOIYKTa TpEOyeMOMY KadeCTBY.

2. COBOKYHNHOCTh IUIAHUPYEMBIX W OCYIIECTBIISIEMBIX OIEpalMid JUIs CO3JaHUSl ONPEIeIICHHBIX
TpeOOBaHUH K KQ4eCTBY.

3. D10 mporpamma, periiaMeHTHpyollas KOHKPETHbIE Mephbl B 00JIACTH KadecTBa M PacHpeesIeHUs
pecypcos.

4. KoHuenTyainbHas MOJENb B3aHMMOCBS3aHHBIX BHJOB JICSTEIbHOCTH, BIHSIONIMX Ha KayeCTBO Ha
Pa3IMYHBIX CTaIUSAX OT OTIpeJIeNICHUs TIOTPEOHOCTEN 10 OLEHKH UX YIOBJICTBOPEHHS.

30. Ceprudukanus ToBapa M OQPOPMIICHHE CEPTU(PUKATOB COOTBETCTBHUS, JCHCTBYIOIIUX Ha
tepputopun Poccuiickoit denepanyu, MOXKeT OCYILECTBIATHCS:

1. Opranom mo cepruuKanuy, PacHOJOKEHHBIM Ha TEPpPUTOPUH Poccum, aKkKpeIWTOBAaHHBIM B
Cucteme ceprudukammu 'OCT P mo cooTBeTCTBYIOIEH TPYITIE MPOTYKIIHH.

2. OpraHoM 1o cepTu(UKaluK, pacloOKEHHBIM 3a PyOex oM, akKpeIuTOBaHHBIM I'occTanmaprom
Poccun B Cucreme cepruduxanmm 'OCT P mnm mpencraBurensctBom ['occranmapra Poccun 3a
pyOexoM.

3. Opranom 1o ceptupuKanuu (PacroOKEHHBIM 32 pyOeKoM), aKKpEAUTOBAHHBIM B 3apyOeKHOMH
HaIlMOHAJILHOU cHucTeMe cepTU(UKAIMK U MpouleaneM nposepky ['occrangaptom Poccun Ha ocHOBe
JBYCTOPOHHETO COTJIALICHHS ¢ HAIMOHAIBHBIM OPTaHOM I10 CepTU(UKAIIUH.

4. ToccrannaproM Poccum wim, Mo ero mopydeHulo, TeppUTOPHAIBHBIM OpraHoM I'occraHmapTom
Poccun, mpu otcyrctBum akkpenutoBaHHoro B Cucreme ceprudukanuu ['OCT P oprana mno
cepTU(UKAIMKU JaHHOM TpyNnbl NPOAYKIMH, a TaKXKe NPU HEOOXOTUMOCTH pPEIIEHHs CIIOPHBIX
BOIIPOCOB.

31. KauecTtBo — 370!

1. COBOKYNIHOCTb CBOMCTB

2. Mepa nosie3HOCTH 00BEKTA

3. CiocoOHOCTh YIOBIETBOPSATH OOIIECTBEHHBIE U TUYHOCTHBIE TOTPEOHOCTH

32. K akkpeauTyronmm 100poBoIbHYI0 (popMy cepTU]UKAIIIN OTHOCATCS OpraHU3aINH:
1. PoccTannapr.

2. pyrue ¢denepanbHbie OpraHbl BiacTu, Kpome Poccranapra.

3. IOpuanueckue uiia, OTBEYAIOIINE YCTAHOBIEHHBIM TPEOOBaHUSIM.

2.2 TunoBble 3a]aHUA /I OLIEHKH HABBIKOBOI0 00pa30BaTeIbLHOI0 pe3yJibTaTa

[IpoBepsiemblii 00pa30BaTENbHBIN pPe3yNbTaT:

KOH 1 HAMMCHOBAHUEC KOMIICTCHIINHN O6pa30BaT€JII;HLIﬁ pe3yabTaT
[IK-3: BraeHneM HaBbIKAMH CTPATErHYECKOTO OOyuaromuiics yMeeT: UCIOJIb30BaTh HAaBbIKU
aHaJn3a, pa3pabOTKU M OCYIIECTBICHUS CTPATETMH | CTPAaTerMYecKoro aHajau3a il pa3paboTKu




OpraHM3alNH, HAIIPaBJICHHOH Ha oOecreyeHue HNOJMWTHKK ~ Ka4ecTBa  HA  HPEIIpPUATHH,
KOHKYPEHTOCIIOCOOHOCTH HaIpaBJIEeHHON Ha obecrieueHue

KOHKYPEHTOCITOCOOHOCTH

IIpuMepsI 3a1aHu

[IpoBecTu O1EHKY YpPOBHSI CEepBHCA W BBISIBUTH JIMJEpa MO KAuyeCTBY YCIYr CpPeau Tpex
rocrunun (A, b, B) mo Tpem mokazarensm (0e30MacHOCTb, HaACKHOCTh, YKOJOTMIHOCTH).
CryaeHT BBICTYIAeT B KadyecTBE JKcrepTa. Jluaep M CTeNeHW B3aMMHOTO MPEBOCXOJCTBA
OTIPEETISAIOTCA METO/IOM aHaIN3a UepapXuil.
[Ipoananu3upoBaTh pPBIHOK TOPTOB, BBISIBUTH JIMJACPOB HA PHIHKE ©  pa3paborarh
PEKOMEHJAlMM MO0 YCWICHHIO KOHKYPEHTHBIX MO3MLIMNA (upMe-3aka3uuKy Ha OCHOBE
MOBBIIICHUS Ka4€CTBA MPOYKIIUU
OcHoBHbIE NPEANPUATHS, 3aHUMAIOIIUECS PUTOTOBICHUEM TOPTOB!
1) kommanus «BKK»;
2) xade «Mirely;
3) OO0 «VY Ilansruay;
4) nekapHs «XJIeOHUTIAN;
5) xonaurepckas «Cohu 1 AHHaOETBY;
6) «AKkazneMus BKycay;
7) kouautepckas «Mapmenanaofty.

Tabmuua — Mcxonasle naHHbIE

[Tpennpusitue 2019 ron 2020 rog
O6bem Cpennsis uena 1 O6Bvem Cpennsist ueHa 1
npoxax (Ki), kr topra (LIi), npoaax (Ki), xr topra (LIi),

KT pyo. KT pyo.
1 11000 445 15950 410
2 13700 389 19580 320
3 14500 361 12100 195
4 17800 347 30800 340
5 19300 329 21230 300
6 23000 317 25300 310
7 28000 286 15070 230

Hrtoro 127300 - 140030 -

3. Tlepen  coBeroM  JHPEKTOPOB  POCCHUHCKOTO  YIJIEMOOBIBAIONIETO  TMPEIMPHUSTHS,

pacrnionioskeHHoro B Kys0acce, mocraieHa 3ajjaua — ONpeAEIUTh CTPATEruio MPEANpUITUS Ha
5 neT ¢ TeM, YTOOB! YBEIUUUTh A00BIYY U peanu3anuio yrisg Ha 50%. bouto pemieHo nposecTtu
cHavana PEST-ananu3, oOHOBUTH cBoM 3HaHMig 00 otpacinu. Ilpeampustue 3akazano
HECKOJIBKO 0030pOB YroJIbHOM OTpaciy B MUPE U MapKETHHIOBOE HCCIIEI0BAaHNE 00 YTOJIbHOM
pbiHke B PD. Takske ObUIM ONMPOIIEHBI HECKOJIBKO KOHTPAreHTOB U KIIOYEBbIE COTPYIHUKHU Ha
npeanpusTHH. Bece OHU clienany CBOM MPOTHO3HI 110 Pa3BUTHIO PHIHKA, YPOBHIM MOTPEOICHUS
U MeCTe MPEeANpHATHS Ha YroJIbHOM pblHKe. Ha OCHOBaHMM NpPOBEAEHHBIX HCCIEIOBaHUN
ObuUTM BBIACTICHBI (DAKTOPHI, OKa3bIBAIOUIME BIMSHWE Ha mpennpusrtue. Heobdxomnmo
3akoHUUTh PEST-ananus, pa3paboraTh UYEpPHOBUK CTpaTeruil [uid MOAJACPXKAHUA WIIH
YCHUJICHHUS] KOHKYPEHTHBIX TIO3UITUH MPEIPUSTHS

@axkrtops! PEST

IHoaunTHueckue

1

l'ocynapcTBeHHBIE TPOrPaMMBI IOAEPKKH YTOJIBHOW OTpaciiy




2 | Cnoxxnoctu B paiioHe Jlon6acckoro yroinpHoro 6acceitna

3 | Bee Gomnee xecTKHE SKOJIOTHYECKHE HOPMATUBBI

JKoHOMHUYECKHE

1 | Bo3pacraromasi KOHKYpPEHILUSI CO CTOPOHBI ra30100bIBAIOIINX TPEAPUSTHIA

2 | [lagenue BHEUTHUX ¥ BHYTPEHHUX LIEH HA yroOJb

3 Cokpanienue 3akynok yrisi ctpaHamu EC BciaeACTBHE 3KOJOTMYECKUX OrpaHUYCHHN M
CAHKIIMOHHOU IMOJUTHUKH

ConuanbHO-KYyJIbTYpHbIE

1 | CumxeHne YMCIEHHOCTH HACEIECHUS

2 | CHMXeHue YpOBHS JKU3HU

3 | TloBbIieHne 0OpPa30BAaHHOCTH HACETICHUS

TexHosornuyeckue

1 | YckopeHHoe pa3BUTHE albTePHATUBHON SHEPTETHKU

2 | Pazpabotka nepenoBoro yrieno0bBaromero 000pyaoBaHus CTpaHaMH-KOHKYPEHTaMU

3 | IToBEIlIEHNE TOYHOCTH KOHTPOJIA U CepTI/I(i)I/IKaI_II/II/I yri

4.

ChopmynupyiiTe NOKTpUHY OpraHu3aluyd B 00JacTH KayecTBa, BKJIIOYAIOIIYIO IOJUTHUKY,
LeJIM U 337a4l, MUCCHIO M BHJIeHHE opraHu3auuu. [lonutuka B obnacTu KadecTtBa — oouue
HAaMEpPEHHsI W HAIPaBJICHHs JESTEIBHOCTH OpPraHM3allMi B O00JACTH KadyecTBa, O(UIIHAIBEHO
c(OpMyIHpOBaHHBIE BBICIIUM pYKOBOJACTBOM. llonmMTuka [OMKHA: COOTBETCTBOBATh
CTpaTEernyecKuM LeNsM MPEeANPUATHS; BKIOYaTh TPEOOBAHUS MO MOCTOSSHHOMY YJIyYIIEHUIO
JesITeIbHOCTH; MOCTOSIHHO aHAJIM3UPOBAThCsS HA MPUTOJHOCTD; ObITh JOBEJEHA IO CBEICHUS
Bcero nepcoHana. [lonmtuka B 00JaCTH KadecTBa 3aHUMAeT He 0o0Jiee OJHOrO IME€4aTHOTO
JIUCTA, MOAMNMCHIBAETCS PYKOBOAMTEIEM OpPraHM3allMM U BBIBEIIMBACTCS HAa BUIHOE MECTO.
Ilenp B obmactu kayecTBa — TO, YEro JOOMBAETCS WM K YEMY CTPEMUTCS OpraHM3alus B
obmactu kadectBa. Ilog mMuccueit moHumaercs Kparkoe 3asBieHue (0ObgHO OT 25 mo 50
CJIOB), OIpEAENSIoNIee: NO3UIMOHUPOBAHUE OPraHU3allMi B OKpPYKaroleM MUpe (KTO MbI?);
CTEp)KHEBbIE LIEIM CYILECTBOBAHUS OpPraHU3alUM (s 4€ro Mbl CyIIECTBYeM?); OCHOBHBIE
Ipynnbsl NOTpeOUTeNel U 3aMHTEPECOBAHHBIX CTOPOH (/711 KOro Mbl paboTaem?); KItO4YeBble
00s13aTeNbCTBA U MYTH OOECIeYeHusI KauecTBa MPOU3BOAUMOM MPOAYKIUU W/ UIH YCIYT (YTO
MBI TapaHTHUpPYeM M 3a cueT yero?). Buaenue — 3To upaean, meura, NPEeACTABIECHUE O TOM,
KaKMM PYKOBOJICTBO XOTeJ0 Obl BUJETh OpraHu3anuio yepes 5-10-15 ner.

TIK-3:

BJIAICHUEM HABBIKAMU CTPATCTUYCCKOI'O O6y11a}0m1/1171C51 BJIAJCCT: MPAKTUICCKUMU

aHaju3a, pa3p3.60TKI/I N OCYHICCTBJICHUA CTPATCrvuu | HABbIKAMU  TIPUMCHCHUS  HUHCTPYMCHTOB U
opraHusanuu, HaHpaBHeHHOfI Ha oOecleueHue MCTOJOB YIIPaBJICHUA KaYECTBOM

KOHKYPEHTOCIIOCOOHOCTH




IIpumepsl 3axaHui

Onpenenuth TpUEMOUYHYIO (OpaKOBOYHYIO) YacTOTY MPH OJHOCTYIIEHYATOM BBIOOPOYHOM
KOHTPOJIE TIAPTUX TOBApPA, €CIIU 33JaHHBIA PUCK MTPOU3BOAUTEINS U TIOTpeduTens e 6omuee 5%,
o0bem BriOopku 1000 n3nenwii, a mpueMieMblii ypoBeHb Opaka 5%.
OnpenenuThs TpaHHWIBI MPHHATUS PEHICHUS O NpueMKe (OpakoBKE) MapTUU ToBapa IpU
[I0CJIeI0BATEIbHOM KOHTPOJIE €CIIH 3aJaHHbIA PUCK IIPOU3BOAUTENS U NTOTpeOuTels He Ooliee
5%, obbvem BbIOOpkM 500 m3nmenuii, mpuemieMblii ypoBeHb Opaka 1% ¢ OTKIOHEHHEM OT
HOMHUHaJa He 6ojiee 4eM B 2 pasa.
Omnpenenutb pUCK Mpou3BoaUTENS (oTpeduTesns) ecnu B naptuu u3 1000 u3nenmii 7% Opaka
U TMapTUd HIpUHATA C NpPHEMJIEMbIM ypoBHeM Opaka 5%. 3alaHHbI pHUCK NOTpeOuTels
(npousBoaurens) 1%.
Onpenenuts 00beM BBIOOPKH, €CIIH 3a/1aHHBIA PUCK IPOU3BOAUTEINS U TOTpeOuTeNs He Oosee
5%, noBepuTeNbHBIN HHTEPBaN olieHUBaHUs 20%, a mpuemiieMslil ypoBeHb Opaka 10%.
B Tabnuue npuBeneHbl JaHHbIE ONpoca MOTpeOUTeNel IO OLEHKE YCIYr MHpeANpUsSTHS
po3anuHOi ToproBiu. IlocTtpouts aumarpammy Ilapetro u mpousBecTH aHanu3 (HakTOPOB
BIMSIOIIMX Ha MHEHHE [oTpeduTesnell o KadecTBe yciayr. JlaTb peKOMEHAaluu 10
YIYYHICHUIO Ka4eCTBa YCIyT

Tabauua

Ne i/m [IpuunHBI HETOBOJIBCTBA PA0OTOM MPOAABIIOB KonnuectBo ciyuaeB

1 JIpyrve npuduHbL

2 HeBHUMATEIBHOCTD K TIOKYATEIISIM 7

3 HeonpaTHbiil BHEIIHUI BUT

4 Mennennas padora 11

5 Crpemienue mpoJiaTh JHOO0BIM CIIOCOO0OM 14

6 HerakTnunoe noseneHue 23

7 HecnocobHOoCTh 1aTh HY)XKHYIO KOHCYJIBTAIUIO 37
Uroro 104

ook wn

© oo~

10.
11.
12.

13.
14.

2.3. IlepeyeHb BONPOCOB Al MOATOTOBKH 00y4AIOMIMXCHA K MPOMEKYTOYHOH ATTeCTAIUHI

[lonsaTne KauecTBa U 3HAYEHHUE TOBBIIICHNUS KaYECTBA KaK CTPATETMYECKOr0 HAIPABICHUS IS
o0ecrnieuyeHnss KOHKYPEHTOCIIOCOOHOCTH MPEATPUATHI

[TonsTHE YyNpaBIAIOLMIEN CUCTEMBI U CUCTEMBI YIIPABICHUS Ka4ECTBOM.

OcHOBHbIE KOHIIETIIIMY MEHEI)KMEHTa KauecTBa B Poccum.

CraHoBIIEHHE U pa3BUTHE MEHEI)KMEHTA KadecTBa B Mupe U B Poccun.

B3aumocBsi3p 00111€eT0 MEHE)KMEHTA U MEHEIKMEHTa KauecTBa

Crpyktypa 0a3zoBbix cranaapToB ISO cepuu 9000. CBsizp ¢ kputepusiMu U ¢unocodueit
cranaapto 1CO 9000.

WuTerpanus 3a1a4 odbecrieueHus KauecTna ¢ 3a/layaMy OM3Heca M HHTepecaMy OOIIeCcTBa.

Ponb crangapros MCO 9000 B pa3BUTHH MEHE)KMEHTA KayecTBa.

OCHOBHBIE 3Tallbl pa3BUTHS CUCTEM KauyeCTBa.

MexaHu3M ympaBlieHHsS KauecTBOM KaK 4YacThb CTpaTeTHH, HANpaBIeHHONM Ha obecrieueHue
KauecTBa

3HaueHue CTaHAapTU3allUd B YOPABJIEHWUM KAdeCTBOM IS pealu3ald  CTpaTeruu
o0ecreyeHns KOHKYPEHTOCTIOCOOHOCTH MPEIPUSATHSL.

Tekymiee ynpaBiaeHUE KaueCTBOM.

Pa3BuTHe MexayHapOAHBIX OPraHU3ALNN U UX POJIb HA CTAHOBJIEHUE 3TAJOHOB Ka4eCTBa.
MecTo u 3Ha4eHHEe MEXTyHApOAHBIX OpraHU3alluii B CTAHOBJICHUH CTaHAApTU3aLUU MUpA.




15. CorpyanuuectBo Poccum ¢ MexayHapOAHBIMU OpraHU3AlMSIMH IO CTaHAAPTU3ALUU U
Ka4yeCTBY NMPOIYKIIHU.

16. Tlokasarenu KauecTBa U OIEHKA YPOBHS KaueCTBA MPOAYKIIMH

17.  Opranuzanusi KOHTPOJIS Ka4e€CTBA IPOAYKIIMH.

18.  Craructudeckuil 1 BXOJIHOM KOHTPOJIb KaUeCTBA MPOTYKIIHH.

19. VYmpapneHue ka4ecTBOM Ha MPOU3BOJCTBEHHBIX CTAJAMUAX KU3HEHHOTO IIUKJIA.

20.  OcobGeHHOCTH yHpaBieHUS KadyecTBOM HPOAYKUMH (YCIYr) B CTPYKTYPHBIX MOAPA3JICICHUSIX
PX.

21. Cucrembl cepTu(UKalMM: HAlMOHAJIbHAS, PETHOHANbHAS, MEXIyHAapOJHas; 00s3aTesIbHas,
JIO0OPOBOJIbHAS U CAMOCTOSITENIbHAS.

22. Opranmbl no ceprudukaun npoxykuuu B P®. Ilopsnok cepTuduranuu: Mpoueaypsl H
WCIIOJTHUTEIIH.

23.  OpranuzanuoHHas cTpykTypa cuctemsl ceptuduxanuu 'OCT P.

24,  Ceprudukanus CHUCTEeM KayecTBa KaK IOATBEPKIEHHWE HMX COOTBETCTBUS OIPEAEICHHBIM
TpeOOBaHUSIM.

25. Baenpenue ceprudukanyu cUCTeM KadecTBa B Poccun.

26. IloaroroBka M mpoBeJeHKE cepTH(UKAINU CHCTEM KauecTBa B Poccun

27.  Bwuasl paboT, KOTOpBIE COAEPKUT MHCTIEKIIMOHHBIN KOHTPOJIb

28.  XapaxTepucTtHka rocygapcTBeHHol cuctemsl cragaaptuzanuu(I'CC)

29. CymHoctb, ponb U 3HaueHue locynmapctBeHHoro komutera Poccuiickoit ®enepauuu 1o
crangaptuzanuu u metpojoruu (I'occrangapt Poccun).

3. MeToanyeckue MaTepuaJibl, ONpe/e/siioliue NpoueIypy 1 KpUTepUH OLeHUBAHUS
copMHPOBAHHOCTH KOMIIETEHUMIA IPHU MPOBEAEHUU MPOMEKYTOYHOM ATTeCTAIUN

Kpurtepuu ¢popMupoBanus 0neHOK 10 0TBETAM HA BONPOCHI, BHINOJIHEHUIO TECTOBBIX
3aaHui

- OIICHKA «OTJHUYHO» BBICTABIISICTCS OOYYaIOUMIEMYCsl, €CITH KOJIMYECTBO MPAaBUIIBHBIX OTBETOB Ha
Bonpocsl coctapisieT 100 — 90% ot obuiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OLIEHKa «XOPOI0» BBICTABIIACTCS OOYUYaAIOMIEMYCs, €CIIM KOJIWYECTBO NMPABUIIHHBIX OTBETOB HA
Bonpockl — 89 — 76% ot o01iero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «Yy/JA0BJIETBOPUTEJILHO» BBICTABISETCS 00yUJaIOMIEMYCs, €CITH KOJMYECTBO MPABHIBHBIX
OTBETOB Ha TeCTOBbIE BONPOCHI —/5—60 % oT 006111ero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OICHKa «HEYI0BJIETBOPHUTEIbHO» BBICTABISACTCS OOYYalOMEMYCs, €CITH  KOJIUYECTBO
MPaBUIIBHBIX OTBETOB — MeHee 60% oT 0011ero 00bEMa 3aJaHHBIX BOTIPOCOB.

Kpurtepuu ¢popMupoBaHus OLEHOK 10 pPe3yJIbTATAM BbINOJHEHHUS 3aJaHU

«OTIANYHO/32a4TE€HO» — CTAaBHUTCS 3a pPadOTy, BBINOJHEHHYIO IIOJIHOCTBIO 0€3 OmHUOOK W
HE/I0UETOB.

«Xopo11o/3a4TeH0» — CTaBUTCS 3a PadOTy, BHIMOJHEHHYIO MTOJHOCTHIO, HO IPY HAIMYHMU B HEH HE
Oosiee 01HOM HerpyOoii OMMOKHM U OJJHOTO HeJloueTa, He 6ojiee TpeX HEeA0UETOB.

«Y10BJIETBOPUTEIBbHO/3aUTEHO» — CTaBUTCS 3a paboOTy, eciau OOydYalomMiCs TPaBUIBHO
BBIMOJIHWI He MeHee 2/3 Bcell pa®OThl MM JONMYCTHJI He Oosee OHOM rpy0oil ommOKM U JBYX
HEJI0YeTOB, He Oosee oHOM rpy0oil 1 0HON HEerpyOoil omuOKku, He OoJiee TpeX HErpyObIX OMIMOOK,
OJTHOU HerpyOoil OIMOKH U ABYX HEAOUETOB.

«HeynoBJIeTBOPUTEILHO/HE 3aUTEHO» — CTAaBUTCS 32 paboTy, €CIIM YUCIIO OMMOOK U HEA0YETOB
MPEBBICUIIO HOPMY JJIsl OLIEHKH «yJOBJIETBOPUTEIBHOY» WJIM NMPAaBUIBHO BBINOJIHEHO MeHee 2/3 Bcelt
paboTHI.

Bunp! ommboxk:

- TpyOBIe OIMMOKW: HE3HAHWE OCHOBHBIX IMOHATHH, MPAaBHJI, HOPM; HE3HAHHE NMPUEMOB PEIICHUS
3ajJ1a4; OUIMOKH, MTOKa3bIBAIOIIME HEMTPABUILHOE TOHUMAHKE YCIOBUS MPEAIOKEHHOTO 33/1aHusl.

- HerpyOble OMMOKHU: HETOUHOCTH (OPMYIUPOBOK, ONPEIEICHUN; HepallMOHAIbHBINA BHIOOP X072
pereHus.



- HeIOYeThl: HEpalMOHAJbHBIC TPHUEMBI BBIOJHEHUS 3aJaHUs; OTIENbHBIC IOTPEIIHOCTH B
(hOpMyIMPOBKE BBIBOJIOB; HEOPEIKHOE BBHITTOIHEHUE 33 TaHHUS.

Kputepuu popmMupoBaHus OlleHOK M0 3a4eTy

«3auTteHo» - OOydJalOMMICS JEMOHCTPHPYET 3HAHHE OCHOBHBIX pa3JelioB IPOrPaMMBI
M3y4aeMoro Kypca: ero 0a3oBbIX MOHATHN U (yHIAMEHTAIBHBIX MPOoOIeM; TproOpen HeoOX0aAUMBbIE
YMEHHMSI ¥ HaBBIKM, OCBOMJ BOINPOCHI INPAKTUYECKOTO INPHUMEHEHUS TIONyYCHHBIX 3HAHWH, HE
I0mycTHI (haKTHUECKUX OIIUOOK MPHU OTBETE, JTOCTATOYHO ITOCJIECAOBATENIFHO M JIOTUYHO W3JIaraet
TEOPETHUECKUH MaTepuan, AOMyCKas JHUIIb HEe3HAYWTENbHbIC HApYIICHHS MOCIIEA0BATEIbHOCTH
U3JI0KEHHUS ¥ HEKOTOPBIE HETOYHOCTH.

«He 3auyTeHO» - BBICTABISIETCS B TOM Clydae, Korjga OOyYaroIIMHCS JeMOHCTPHPYET
(bparMeHTapHbIe 3HAHUS OCHOBHBIX Pa3ZIeJIOB MPOrPaMMbI H3y4aeMOro Kypca: ero 0a30BbIX MOHATHH
U (QyHIAaMEHTAIBHBIX TpoOiieM. Y  oOywaromierocsi c¢inabo BBIpaXeHa CIIOCOOHOCTh K
CaMOCTOSATEIILHOMY aHAJMTUYECKOMY MBIIUICHHIO, UMEIOTCS 3aTPYIHECHUS B U3JIOKCHUU MaTepuaa,
OTCYTCTBYIOT HEOOXOAWMBIE yMEHHUS M HaBbIKH, JONYIICHBI TpyOble OMMOKM W HE3HAHHE
TEPMHHOJIOTHH, OTKa3 OTBEYATh HA JONOJHUTEIbHBIC BONPOCH], 3HAHUE KOTOPBHIX HEOOXOIUMO IS
MOJTyYCHHUS TIOJIOKHUTEIHHOMN OI[CHKH.



OKCNEPTHBIN JIUCT
OLICHOYHBIX MaTepHUaJIOB JIJIsl MPOBEACHUSI IPOMEKYTOUHOM aTTeCTaIlluH 110
JTUCIUILTUHE « »

110 HaIIPpaBJICHUIO HO,Z[FOTOBKI/I/ CIICOUAJIbHOCTHU

IHI/I(.Jpp 1 HAUMEHOBAHNE HAIIPaBJICHUSA HOHFOTOBKI/I/CHGLII/IBIII)HOCTI/I

npoduIib / crienuanu3anys

KBaJ'II/ICI]I/IKaI_II/Iﬂ BBIITYCKHHUKA

1. ®opManbHOE OLICHUBAHKUE

[Toka3zarenu [TpucyrcTBytoT OTCyTCTBYIOT

Hanuuue o0sg3aTenbHBIX CTPYKTYPHBIX 3JICMCHTOB!

— TPITy.]'IbeIfI JIUCT

— IIOSACHUTCIIbHAsA 3aIlliCKa

— TUIIOBBIC OICHOYHLIC MATCPUAJIbl

— MCTOANYCCKUC MaTCpHajbl, OIPCACTIAIOIINC
npoucaypy U Kputepuu OLUCHUBAHUA

CopeprkarenbHOE OILICHUBAHUE

CooTBeTcTBYET He

[Toxazarenu CootBercTBYET
YaCTHYHO COOTBETCTBYET

CootserctBue TpedoBanusm GI'OC BO k
pe3yibTaTaM OCBOCHHS IPOTPAMMBbI

CootserctBue TpedboBanusm OITOIT BO k
pe3yJibTaTaM OCBOSHUS TIPOTPaMMBbI

OpuenTanus Ha TPeOOBAaHUS K TPYJOBBIM
¢ynkuusam I1C (nmpu Hanuuuu
ytBepkaenHoro [1C)

CooTtBeTcTBYET (POPMHUPYEMBIM
KOMIIETEHIIMSIM, HHANKATOPaM JOCTHKEHUS
KOMIIETEHIN I

3akmouenue: POC pekoMeHayeTcs/ He pEeKOMEHIyeTCsl K BHEIPEHHUI0; 00ecreunBaeT/ He
obecrieunBaeT 0ObEKTUBHOCTD U IOCTOBEPHOCTh PE3YJIbTATOB MPHU MPOBEJCHUN OLIEHUBAHUS
pe3yabTaTOB OOYUEHHUSI; KPUTEPHUH U IMOKA3aTEIN OLICHUBAHUSI KOMITETCHIINM, ITKAJIbI OLIEHUBAHUS
o0ecneunBalOT/ He 00ECIeYNBAIOT POBEACHNE BCECTOPOHHEH OILIEHKHU PE3y/IbTaTOB O0yUEHUSI.

DKCIEpT, TOJKHOCTD, y4€Has CTEIIEHb, YUYEHOE 3BaHUE / ®.1M.0.

(moamucek)
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