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Conepxxanue

IlosicHuTeIbHAS 3aITMCKA.

TunoBbie KOHTPOIBHBIC 3aaHUS WM HHBIC MaTepUaIbl ISl OIICHKW 3HAHHWM, YMEHUN, HaBBIKOB
U (WJIM) OTIBITA IEATEILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETECHITHA.
Meroauueckue Marepuanbl, ONPENCIAOIINAE IPOUEAYPY M KPUTEPUM  OLICHUBAHUSA
c(OPMHPOBAHHOCTU KOMITETCHIIUH TP MPOBEJCHUN POMEXYTOYHON aTTECTALINH.



1. [TosicHUTEIBHAA 3aAIUCKA

[lenb DPOMEXYTOUHOM AaTTECTallUd — OLEHUBAHUE IPOMEXKYTOUHBIX M OKOHYATEJbHBIX
pe3yabTaTOB O0YYEHHUS MO TUCHUIUIMHE, 00ECIICYNBAIONINX JOCTIKEHHE TUIAHUPYEMBIX Pe3yIbTaToOB
OCBOEHHUs 00pa30BaTEILHON IPOrPaMMBI.

(DOPMI)I HpOMeX(YTOHHOfI aTTcCTaluu: 3a4CT.

[lepeuens KoMNIeTeHIUN, GOPMUPYEMBIX B IPOLECCE OCBOCHUSI TUCIUTUIAHBI

KO,[[ 1 HAMMCHOBAHUC KOMIICTCHII M

[TK-3: BnajieHEeM HaBBIKAMU CTPATETHYECKOTO aHAIIN3a, pa3pabOTKU M OCYIIECTBICHUS CTPATerHu
OpraHu3aIlH, HAIpaBJIEHHON Ha o0ecrieueHrne KOHKYPEHTOCTIOCOOHOCTH

Pe3ynbrarel 00y4eHus MO AUCHUILIIMHE, COOTHECEHHBIE C IMTIAHUPYEMbIMU
pe3yabTaTaMi OCBOCHUS 00pa30BaTeIbHOM MPOTrPaMMBbl

Kox n HaumeHnoBaHue Pe3ynbrarel 00yueHUs MO AUCHUILIIMHE OneHouyHbIe
KOMIIETEHIIUH MaTepuaibl(cemMecTp )

ITK-3: BrnagenweM HaBbikamu | OOygaromuiics 3HaeT: Teoperndeckue | Bompockr (Ne 1 - 32)
CTPATETHIECKOTO aHayM3a, | aCTeKThl YIPABICHUS KaueCTBOM Ha
pa3pabOTKU U OCYIICCTBICHUS | IPEANPUITHN KaK ¢dakropa
CTpaTeruu OpraHu3aIiH, | KOHKYPEHTOCIOCOOHOCTH
HanpapJIeHHON Ha obecneueHue | OOyuaromuiicss ymeer: Hcmonb3oBarh | 3amanus (Ne 1 - 4)
KOHKYPEHTOCIIOCOOHOCTH HABBIKH CTPATETUYECKOTO aHAJIM3a JJIs

pa3pabOTKK  TOJIMTUKK KadyecTBa Ha
NPEINPUATHHA,  HANpaBICHHOW  Ha
obecrieueHne KOHKYPEHTOCITOCOOHOCTH

OO6yuarommiics Biajeet: | Samanus (Ne 5 - 9)
MIPAKTUICCKIUMH HaBBIKAMU
MIPUMEHEHHUS UHCTPYMEHTOB u

MCTOAOB YHIPaBJICHUS KAa4Y€CTBOM

[TpomexyTouHas aTTecTanus (3a4eT) MPOBOAUTCS B OJHOM U3 CIIEAYIOIUX QopM:
1) coGecenoBanue;
2) Bemonnenue 3aaanuii B OUOC Caml'VIIC.

2. TunoBbie KOHTPOJIbHbIE 32/IaHUS UJIM UHbIE MATEePHUAJIbI IJIsl OLleHKH 3HAHUIA,
YMEeHUIi, HABBIKOB M (MJ1H) ONbITA AeTeJbHOCTH, XapaKTePU3YIOUINX YPOBEHb
copMUpPOBAHHOCTH KOMIIETEHIM

2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHK ) /I OLIEHKU 3HAHMEBOT0 00Pa30BaTEILHOI0
pe3yjabrara
[IpoBepsiemblii 00pa30BaTENbHBIN pPe3yNbTaT:

Kona n HauMeHOBaHME KOMIIETEHIINHT OO6pazoBaTEIbHBIA PE3yIbTAT

[1K-3: BrnageHneM HaBBIKAMH CTparTerudeckoro | OOyyarouuiicss 3HaeT: TEeOPEeTUYECKHUE aACIIEKTHI
aHayiM3a, pa3pabOTKM W OCYIIECTBIIEHUS | yIPaBICHHUs KaueCTBOM Ha MPEeINpHUITHH Kak
CTpaTernu OpTraHW3alliy, HaMpaBIeHHOW Ha | (hakToOpa KOHKYPEHTOCIIOCOOHOCTH

obecrieueHrne KOHKYPEHTOCITOCOOHOCTH

IIpumepsl BonpocoB/3aiaHui

1. Cucrema xauecTBa — dTO:
1. JleATenpbHOCTh 1O TOATBEPXKICHUIO COOTBETCTBUS MPOJIYKIIMM OMNPENEICHHBIM CTaHIapTaM,




TEXHUYECKUM YCJIOBUSM U BblJ]a4a COOTBETCTBYIOLIUX JOKYMEHTOB.

2. COBOKYITHOCTh OPTraHU3AIMOHHOW CTPYKTYpbI, 0O0€CHeunBaIoONiel OCYIIECTBICHUE OOILEero
PYKOBOJICTBA Kau€CTBOM.

3. Cucrema, obecrnieunBaroiasi akKKpeAUTAIUIO TAO0PaTOPHIA.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHUMAaJIbHOE KayeCTBO Ha OCHOBE KOHCEHCYCa IPOM3BOAUTEINS U
IIPOU3BOIUTEIS

2. Koo dumumeHT 3amnaca TOUHOCTH MPoOLIEcca ONPEAETseTCs Kak:

1. OTHolIEHHE NOMyCKa KOHTPOJIHUPYEMOTO MapamMeTpa K CpeJHeMy KBaJIpaTHUYECKOMY OTKIOHEHHIO
pa3bpoca mporuecca

2. OTHolIeHUE JI0MYyCKa KOHTPOJIMPYEMOIO MapaMeTpa K CpeIHEMY KBaJpaTHUYEeCKOMY OTKJIOHEHUIO
pa3bpoca mporiecca, HOMHOKEHHOMY Ha 6

3. [IpousBenenue nomycka KOHTPOJIUPYEMOIO MapaMeTpa U CPEeIHEro KBaJpaTUUYECKOrO OTKIOHEHUS
pa3bpoca mporecca.

4. OTHoOlIEHUE JIOMYCKa KOHTPOJIHMPYEMOI'O MapaMeTpa K CpeIHEMY KBaJpaTHUYEeCKOMY OTKJIOHEHUIO
pa3bpoca mporecca, HIOMHOKEHHOMY Ha 3

. KoHTpoJIb CpeACTB TEXHOTOTMUECKOTO OCHAIIEHHUS Ha TPOU3BOCTBE OCYIIECTBIISIETCS OTIETIOM:
. KauectBa

. I'maBHOTO MexaHnKa

. 'maBHOrO TeXHOIOTA
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. [Ipu mocTpoeHnH KOHTPOIBHBIX KapT UCTIOIB3YIOTCSI BRLIOOPKH HE MEHEE:
. 100 emuuuLg

. 50 equuu

. 20 equHUIL

. 4 -5 equnuIg
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. 3a CBOEBPEMEHHBIM MOBBIIIEHUEM KBATHU(UKAIIMN TIEPCOHANIA IPEANPUATHS CACAUT OTIAEIN:
. TeXHUYECKOT0 KOHTPOJIS

. Kagpos

. I'maBHOT'O TeXHOJIOTa

. OUHAHCOBHIN
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. Uro o3nauaet HOomep 4.2.3 mo 'OCT P MCO 9001-2001?
. Obure TpeboBaHUS K CUCTEME MEHEDKMEHTa KauecTBa

. PykoBOoaCTBO 10 KauecTBy

. YIpaBiieHue 3anucsiMu

. YrpaBieHue JOKyMEHTaluen
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. Uro o3nauaet HOMep 4.2.2 mo 'OCT P MCO 9001-2001?
. O6mue TpeboBaHMs K cUCTEME MEHEKMEHTa KaueCcTBa

. PykoBOACTBO 10 KauecTBy

. YIipaBieHue 3anucsiMm

. YripaBieHue JOKyMeHTaluen
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. YUro o3nauaet HOMep 6.2 mo TOCT P MCO 9001-20017?
. UenmoBeueckue pecypcbl

. Uudpactpykrypa

. [Ipon3BoacTBeHHas cpena

. [Ipotieccrl, cBSI3aHHBIE C TOTPEOUTETIIMH

B~ W — 0

9. Yro o3nauaet HOomep 7.2 mo FTOCT P MCO 9001-20017?
1. YenoBeueckue pecypcesl




2. Uadpactpykrypa
3. Ilpouecchl, CBsI3aHHBIE ¢ TOTPEOUTETIMH

4. ITpon3BoACTBEHHAs cpeaa

10. Kakue mokymentsl He npeanucanbl UCO 9001:2000 mns mobimieHUst 3QPEKTUBHOCTH CUCTEMBI
MEHEKMEHTA IPEANPUITHS?

1. Kapra nponeccon

2. JIomKHOCTHAS. MTHCTPYKLUS

3. Ilpouenypa

4. YupasneHue

11. Kakue noxymentsl He npeamucansl MCO 9001:2000 anst moBbimeHust 3pPEKTUBHOCTH CUCTEMBI
MEHEKMEHTA MpeIpUaTus?

1. MucTpyKuus

2. ITpouenypa

3. YupaBnenue

4. brok-cxeMbl MPOIECCOB

12. Kakue noxymentsl He npeanucanbl MCO 9001:2000 nns nmoBsimieHUs] 3GEKTUBHOCTH CHCTEMBI
MEHEKMEHTA TIPEATPUSITHS?

1. Uuctpykuus

2. Ilpoueaypa

3. Onucanue npoIeccoB

4. YupasneHue

13. Kakoii 3akOH AWAJCKTUKH ONPEICIICH CICIyIImMUM obOpazom: «/3MEHEHHE KadecTBa OOBEKTa
MPOUCXOIUT TOTJA, KOTJa HAKOIUIEHHE KOJMYECTBEHHBIX HM3MEHEHHUH OCTUTAET OIpPEeesIEHHOTO
npeaenay?

1. 3aKOH OTpULIAHUS;

2. 3aKOH Iepex0/1a KOJTMYECTBEHHBIX N3MEHEHHI B KaUeCTBEHHBIE;

3. 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIIOBIEHHOCTH.

14. Cormacno xouuenuuu TQM (ToTampHOE YIpaBieHHE KayeCTBOM) B pabOTe€ ¢ MOCTaBIIMKAMU
CIIEyeT:

1. CtpeMuThCs, 4TOOBI OCTABIIMKOB CHIPbS 1 MAaTEPUAJIOB, TOJKHO OBITh KaK MOXKHO OO0JIbIIIE, YTOOBI
o0ecneynTh BEIOOP ChIpbs U MaTE€pUaIOB BBICOKOI'O KayecTBa 110 MPUEMIIEMOH 1IeHe

2. MUHUMU3HUPOBATh KOJIMYECTBO IMOCTABIIUKOB

3. PaGoTatk ¢ mocTaBUIMKaMH Ha JIOJTOCPOYHONW OCHOBE

15. TlepBas rocynapcTBeHHast IpeMusi KauecTBY B SIMOHKUHU OblIa YUPEKICHA B ..... TOAY:
1. 1924
2.1951
3. 1960
4.1974
5. 1987

16. ba3oBbie KOHIIETITUU BCEOOIIETO YIIPaBICHUS KaueCTBOM aKIICHTUPYIOT BHUMAHHUE Ha!
1. Pesynbrar npouecca

2. [loTpeburens

3. IIpomecc

4. JInmaHOCTH

17. Cornacio TQM «BHYTpeHHHUM MOTPEOUTENEM» HA3bIBAIOT:
1. PaOOTHHUKOB NpennpusaTusi, NOTPeOSIIOIMX MPOAYKIMIO U YCIYTH JIPYT'HX pabOTHHUKOB CBOETO




MIpePUATHS
2. [MocTosiHHBIX TTOTpedHTENEH (KINEHTOB)
3. Het nmpaBWIBHOTO OTBETA

18. CornacHo nocrynaram 2. JleMuHra npearnoyTeHue OTAAETCs BUY KOHTPOJIS:
1. ConomiHOMYy

2. Beibopounomy

3. Her npaBunbHOrO OTBETA

19. Hannume y npou3BOAUTENS CEpTH(HUKATa CUCTEMbI MEHEDKMEHTA KauecTBa CBUICTEIbCTBYET:
1. Ero mpoayKuusi COOTBETCTBYET HaUBBICIIMM Ka4eCTBEHHBIM I10KA3aTENIAM

2. O cTaOUIpbHOCTH KAaYECTBEHHBIX IT0KA3aTeei MPOAYKIMU IIPOU3BOAUTENSL

3. He npaBUiibHOTO OTBETA

20. ITpaBWJIBHO JIK ATO YTBEPXKIAEHUE, UYTO COIJIACHO MoOcTynataM J. [lemMuHra cieayeTr ynpaBisiTh
IIPOLIECCOM, @ HE KOHTPOJIUPOBATh PE3YibTaT.

1. la

2. Her

3. He 3nato

21. IoanexuT 11 MpOayKIHs 00s3aTeNbHON cepTU(UKAIIMY YCTaHABITUBACTCS:
1. PemienrieM UCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPraHOB

2. HopmatuBHbiM niepeyHeM ['occtangaprom Poccun

3. PemienuieM opraHa 1o ceptuukanuu

4. Be1OOpOM MTPOU3BOIUTENS U COTJIACHUS OpraHa 1o cepTUu(UKauu

22. CxeMblI cepTUHUKAIIH TPOAYKIIUHN Pa3THYAOTC:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HannuneM uinu OTCYTCTBUEM M YPOBHEM IPOBOAMMOIO HHCIEKIIMOHHOTIO KOHTPOJIS
3. KonnuecTBOM 0(hopMIiIsieMbIX JOKYMEHTOB

4. HanuuneM miu OTCYTCTBUEM U YPOBHEM MPOBOJAUMON MPOBEPKH MPOU3BOICTBA

23. Tloka3aTenp KayecTBa SKOHOMHUYHOTO HCIIOJIb30BAaHHS CBHIPhS, MAaTEPUAIIOB, TOIIMBA W DHEPTUU
XapaKTEepPU3yeT YPOBEHD 3aTpar:

1. IIpy mpoeKTUPOBaHUHU U3TOTOBIICHUH ITPOTYKIIHH

2. ITpu sxcrutyaTaliii Wik NOTpeOIeHUH MPOAYKIIUU

3. Her npaBunpHOTO OTBETA

24. T'occrannapt Poccun u denepanbHbie OpraHbl UCIIOTHUTEIBHON BIIACTH B 00JACTH CEPTU(PUKAIIIHI
IIPOJYKIIMH YCTAaHABIMBAIOT:

1. Llens! u Tapudsl o cepruduxanu

2. [IpaBuia u npoueaypsl cepTUdUKaLUN

3. [IpaBuiia npu3HaHMs 3apyOEKHBIX CEpPTU(DUKATOB

25. MeToa cTaTUCTUYECKOTO KOHTPOJIs - quarpamma [Tapeto ucnonb3yercs s mokasa:
1. HauGonee yObITOUHBIX BUIOB Opaka WM MPUYHUH HECOOTBETCTBUMN

2. BenmnuuHbBI paccerBaHMs KOHTPOIUPYEMOTO TapaMeTpa

3. He npaBunbpHOrO OTBETA

26. JInuensus — 310:

1. OpuruHaipHOe TpU3HAHHE B TOM, YTO HCIBITAaTENbHAs J1abopaTOpusi MPaBOMOYHA IMPOBOIUTH
KOHKPETHBIE UCIIBITAHUA .

2. HopmaTtuBHbII JIOKYMEHT, YCTAaHABIMBAIOUIMN TMpaBWJIa W PYKOBOAAIIME IPUHLHIIBI,
XapaKTEPUCTUKU Pa3IMYHBIX BUJIOB JCSTEIBHOCTH.




3. JIokyMeHT, KOTOPbIM OpraH Mo cepTu(UKaiuy HaAeNIseT OpraH WIH JIMIIO MPaBOM HCIOJIb30BaTh
cepTu(dUKATHl WIN 3HAaKU COOTBETCTBHS CBOEH MPOAYKLIHH.
4. JIOKyMEHT, yCTaHaBJIMBAIOIIUI MMpaBUiia ONPEICICHHS PE3YIbTaTOB UCIIBITAHUM.

27. AxkpeauTanus — 3T0:

1.OunmansHoe TpHU3HAHWE B TOM, YTO HCIBITaTeIbHAs Jab0OpaTropus MPaBOMOYHA IPOBOIUTH
KOHKPETHBIC UCTTBITAaHUSI.

2. JIoKkyMeHT, KOTOpBI OpraH MO CepTU(UKAIMHU HAIEISIET OpPraH MPAaBOM HCIOJIb30BaTh 3HAKU
COOTBETCTBHS CBOEH MPOIYKITUH.

3. JoKyMeHT, yCTaHaBIMBAIOUIUHN ITpaBuia ONpeAesIeHUs pe3yIbTaTOB UCIIBITAHUIA.

4. JlokyMeHT, yCTaHaBJIMBAIOUIUN PYKOBOJSAIINE MPHHIIMIBI, XapaKTEPUCTHKU Pa3IMYHBIX BUIOB
JICITEILHOCTH.

29. Iletns ( crivpalib) KayecTBa - 3TO

1. JIro60i1 TOKyMEHT O COOTBETCTBUU MPOAYKTA TpEOyeMOMY KadecTBY.

2. COBOKYMHOCTh IUIAHMPYEMBIX M OCYLIECTBISIEMBIX OIEpanui JUisi CO3/1aHUsl OINpPEACIICHHBIX
TpeOOBaHMH K KaYeCTBY.

3. DTO mporpamma, periaMeHTUPYIOIIas KOHKPETHbIE MEPhI B 00JIACTH KadyecTBa M paCIpeaesICHUs

pPECYpCOB.
4. KonuenrtyanbHas MOJEIb B3aUMOCBSI3aHHBIX BUOB JIEATEIBHOCTH, BJIMSIONIMX Ha KAauyecTBO Ha
Pa3TUYHBIX CTAJAMSIX OT ompeieNieHus: TOTPEOHOCTEH 10 OIEHKU MX yIOBIETBOPEHHUS.

30. Ceprudukauus ToBapa U odopMiIeHHE CEpTUPUKATOB COOTBETCTBHUS, IEHCTBYIOIIUX Ha
tepputopuu Pocculickont @enepanuu, MOXKET OCYLIECTBIATHCA:

1. OpranoM mo cepTudUKalMU, PACHONOKEHHBIM Ha Tepputopuud Poccuu, akKpeIUTOBAaHHBIM B
Cucteme ceprudukanmu 'OCT P mo cooTBeTCTBYIOLIEH TPYIITIE MPOTYKIIHH.

2. OpranoM 1o cepTu(UKALUK, PACIIONIOKEHHBIM 3a PyOeXOoM, aKKpeIuTOBaHHBIM [ occTaHmapTom
Poccun B Cucteme ceprudukanuu I'OCT P wnm npeacraBurensctBoMm ['occranmapra Poccum 3a
pyoexom.

3. Opranom mno ceptudukanuu (pacroyioKeHHBIM 32 PyOeXOoM), aKKPEAUTOBAHHBIM B 3apyOeKHOU
HAIIMOHAJILHOW CHCTeMe CepTU(UKAIMK U MpouleaneM npoepky ['occrangaprom Poccun Ha ocHOBe
JIBYCTOPOHHETO COTJIALIeHHs ¢ HALIMOHAIBHBIM OPTaHOM 110 CepTU(UKALIUY.

4. T'occrangaprom Poccum wnm, Mo ero mopydeHuro, TEPpPUTOpUATIBLHBIM OpraHoMm ['occTanmapToMm
Poccun, mpu ortcyrctBum akkpeautoBaHHoro B Cucreme ceptudukamuun ['OCT P oprana mno
cepTu(UKalMM JTaHHOW TpyNIbl MPOJIYKIUHU, a TaKXKe IMPU HEOOXOJUMOCTH PELIEHUS CHOPHBIX
BOIIPOCOB.

31. KauecTtBO — 310!

1. COBOKYMTHOCTH CBOMCTB

2. Mepa mone3HocTH 00BbeKTa

3. CiocoOHOCTh YOBJIETBOPSATH OOIIECTBEHHBIE U IMYHOCTHBIC TOTPEOHOCTH

32. K akkpeauTyomum 100poBOIbHYI0 GOpMY cepTU(UKAIIMN OTHOCATCS OPTaHU3aIluU:
1. Poccranpapr.

2. Ipyrue ¢enepanbHble opraHbl BiacTu, kpome Poccrangapra.

3. FOpuauueckue nuia, OTBEYAIONINE YCTaHOBIECHHBIM TPEOOBaHUSM.

2.2 Tunossle 3a1aHUA 1JIs1 OEHKH HABBIKOBOI'0 00Pa30BaTeJIbLHOIO pe3y/ibTara

ITpoBepsieMslii 00pa3oBaTeNbHBINA PE3yNIbTAT:

Kon 1 HanMeHOBaHUE KOMIIETEHIIMU OO0pa3oBaTenbHBIA Pe3yIbTaT
T1K-3: BJIAACHUCM HABBIKAMU CTPATCTHUYICCKOI'O O6yanOH1HﬁCH YMCCT: UCIOJB30BATh HABBIKH
aHaJn3a, pa3pabOTKU M OCYIIIECTBIICHUS CTPATETHH | CTPATETMYECKOTr0 aHalnu3a i1 pa3paboTKh
OopraHu3anuu, HaHpaBHeHHOfI Ha obecrieueHue IIOJIMTHUKH Ka4yeCTBa Ha MPpCAIIpUATHUH,




KOHKYPEHTOCIIOCOOHOCTH HaIpaBJICHHOM Ha obecrieueHne

KOHKYPEHTOCIIOCOOHOCTH

IIpumepsnl 3axaHui

[IpoBecTu OIIEHKY YpOBHSI CepBHCAa M BBISABUTH JHJAEpa MO KAa4eCTBY YCIYT Cpedu Tpex
roctunuil (A, b, B) mo Tpem noka3aressim (0€30MacHOCTb, HAlIEKHOCTb, SKOJIOTHYHOCTB).
CryneHT BbICTyHaeT B KadecTBe Jkcmeprta. Jluaep W CTeneHu B3aMMHOIO IPEBOCXOJCTBA
OTIPEIENIAIOTCS. METOIOM aHAIIN3a UePAPXHIA.
[Ipoananu3upoBaTh pPBIHOK TOPTOB, BBIABUTH JIMJAEPOB HA pPBIHKE U  pa3paboTarh
PEKOMEHAlMA 10 YCWICHHIO KOHKYPEHTHBIX TO3WIHHA (upMe-3aka3uuKy Ha OCHOBE
MOBBILICHUS KAY€CTBA MPOIYKIINH
OcCHOBHBIE TIPEANPUATHS, 3aHUMAIOIIUECS TPUTOTOBICHUEM TOPTOB!
1) kommanus «bKKy;
2) xade «Mirely;
3) OO0 «Y Ilansruay;
4) nekapHs «XIeOHUIIAY;
5) konaurepckas «Codu u AHHaOCTbY,
6) «AkazneMus BKycay;
7) kougurepckas «Mapmenanoffy.

Tabmuia — MicxoHbie 1aHHbIC

[Ipennpusitue 2019 rox 2020 rox
O0Bem Cpennsis uena 1 O0beM Cpennsis uena 1
nponax (Ki), kr topta (Li), nponax (Ki), kr topta (Li),

KT pyo. KT pyo.
1 11000 445 15950 410
2 13700 389 19580 320
3 14500 361 12100 195
4 17800 347 30800 340
5 19300 329 21230 300
6 23000 317 25300 310
7 28000 286 15070 230

Hroro 127300 - 140030 -

3. Ilepenq  coBeTOM  JUPEKTOPOB  POCCUHCKOTO  YIJIENOOBIBAIOLIETO  MPEINpUSATHS,

pacnonoxenHoro B Ky30acce, mocraBieHa 3ajjaua — ONpeNeanTh CTPATEruio IpeIpusITUs Ha
5 net ¢ TeM, 4ToObl YBEIMUYUTH 100Uy U peanu3anuto yrig Ha 50%. beuto pemieno nposectu
cHnayasia PEST-ananu3, oOHOBUTH cBoum 3HaHUsi 00 otpacnu. Ilpenmpusitue 3akazaino
HECKOJIbKO 0030pOB yroJbHON OTPACIM B MUPE U MAPKETHHIOBOE MCCIEI0BAHNE 00 YTOJIbHOM
peiHke B P®. Taxxe ObUIM ONPOIIEHBI HECKOJIBKO KOHTPAr€HTOB U KIIFOUEBbIE COTPYIHUKU Ha
npeanpusaTH. Bee oHM cienanu cBoM MPOTHO3bI 10 Pa3BUTUIO PHIHKA, YPOBHIM MOTPEOICHUS
U MecTe NpEeANpUsATHs Ha YrojJbHOM pblHKEe. Ha OCHOBaHMM INPOBENEHHBIX HCCIEIOBAHUMN
ObuIM BBIAETCHBI (DAKTOPBI, OKa3bIBAIOUIME BIMAHUE Ha npexanpusrtue. Heobxoanmo
3akoHuNTh PEST-anamms, pa3paboTaTh UYEpPHOBUK CTpATETHid [UIA TOAJCPXKAHUS HIIH
YCUJIEHUS] KOHKYPEHTHBIX MO3ULIANA TPEIPUSITHS

@axtopel PEST

IMoauTHueckue

1

FOCYIlapCTBeHHLIC nporpaMmbl NOAACPKKHA erJ'IBHOfI oTpaciimi

2

CrnoxHocTH B paitone JloHbacckoro yroabHoro d6acceitna




3 | Bce Ooree xecTKHE SKOJIOTUUECKIE HOPMATHBBI

IKOHOMUYECKHE

1 | Bo3pacraroniast KOHKYpPEHIIUSI CO CTOPOHBI ra3000bIBAIOIINX MPEATPUATUI

2 | [lagenue BHEUTHUX ¥ BHYTPEHHHUX LIEH HA yroOjb

3 Cokpaienue 3akynok yriasi crpaHamu EC BciiencTBHE 3KOJIOTMYECKUX OTPAaHUYCHHN U
CaHKIIMOHHOMN MOJUTUKHU

ConuanbHO-KyJIbTypHbIE

1 | CHMKeHHE YHCIEHHOCTH HaceJIeHUs

2 | CHMXeHHe YpOBHS JKU3HU

3 | IToBrIIEHNE O6p330BaHHOCTI/I HacCCJICHUA

TexHosornyeckue

1 | YckopeHHoe pa3BUTHE albTePHATUBHON SHEPTETUKU

2 Pa3pa60TKa nepeaoBoro er'IeI[O6BIBaIOH_[eFO O60py,HOBaHI/I$I CTPAHAMU-KOHKYPCHTAMH

3 | [loBpIIeHUE TOYHOCTH KOHTPOJISA U CEPTU(DUKALIUIHN YTIIS

4.

CdhopmynupyiiTe ITOKTPUHY OpPraHU3allii B OOJACTH KAuecTBa, BKIIIOYANOINIYIO MOJUTHKY,
e | 33/1a4¥, MUCCHIO M BUACHHE opraHu3anuu. [lomuTnka B 00JacTH KadecTBa — OOIIHe
HaMEPEHHs W HalpaBJICHUS JEATEIbHOCTH OpPraHu3aluyd B 00JacCTH KadecTBa, O(QHIIHAIBHO
cOpMYyIMPOBAHHBIE BBICIIMM PYKOBOACTBOM. I[lomMThKa MJODKHA: COOTBETCTBOBATH
CTPATETHYECKUM IIEJISIM MPEIIPUATHUS; BKIIOYATh TPEOOBAHUS 110 MOCTOSHHOMY YIIyYIIICHUIO
ACATCIIBbHOCTH, ITOCTOAHHO aHaJ'II/I3I/Ip0BaTBC$[ Ha HpI/IFOJIHOCTI); 6I)ITI> JOBCICHA N0 CBCACHUA
Bcero mepconana. [lonutuka B 0OMacTH KauecTBa 3aHMMaeT He Oojee OJHOTO MeYaTHOTO
JJUCTa, IMOAIINCBhIBACTCA pYKOBOJII/ITeJ'IeM OpFaHI/I3aHI/II/I 1 BBIBCIIIMBACTCSI HA BUIAHOC MECTO.
Ilenp B oOmacTu KayecTBa — TO, YEro JOOMBAETCS MU K YeMY CTPEMHUTCS OpraHHM3aIus B
obnactu kadectBa. [log mmccueil moHMMaercs Kpatkoe 3asBieHue (0ObrdHO oT 25 mo 50
CIIOB), OTpeAeNsIolIee: MO3UITMOHUPOBAHUE OPraHU3alMU B OKpYKaIoIeM MUpe (KTO MbI?);
CTEpXKHEBBIE 1I€JM CYIIECTBOBAHUS OpraHU3alUuu (IJI1 Yero Mbl CYLIECTBYEM?); OCHOBHbBIE
TpyNIbl MOTpeOUTeNel U 3aMHTEPECOBAHHBIX CTOPOH (A1 KOro Mbl paboTaem?); KItOYEeBbIS
00s3aTenbCTBA U MMyTH OOecreueHusl KayecTBa MPOU3BOAUMON MPOAYKIMU W/WIH YCIyT (4To
MBI TapaHTHUpYyeM M 3a cueT dero?). BumgeHue — 3To uzaean, meuTa, MPEACTaBIECHUE O TOM,
KaKHM PYKOBOJICTBO XOTEJIO ObI BUJETh OpraHu3anuio uepes 5-10-15 ner.

TIK-3:

BJIAICHUCM HABBIKAMU CTPATCTUYCCKOI'O O6yan01111/H71cs[ BJIaJCCT: MNpaKTUICCKUMU

aHajIm3a, pa3pa60TK1/I N OCYHICCTBJICHUA CTPATCruv | HABBIKAMU  IIPUMCHCHUSA  HUHCTPYMCHTOB U
OopraHusanuu, HaHpaBHCHHOﬁ Ha oOecIeueHue MCTOHOB YIIPABJICHUA KAYCCTBOM

KOHKYPEHTOCIIOCOOHOCTH




IIpumepsl 3axaHui

Onpenenuth TpUEMOUYHYIO (OpaKOBOYHYIO) YacTOTY MPH OJHOCTYIIEHYATOM BBIOOPOYHOM
KOHTPOJIE TIAPTUX TOBApPA, €CIIU 33JaHHBIA PUCK MTPOU3BOAUTEINS U TIOTpeduTens e 6omuee 5%,
o0bem BriOopku 1000 n3nenwii, a mpueMieMblii ypoBeHb Opaka 5%.
OnpenenuThs TpaHHWIBI MPHHATUS PEHICHUS O NpueMKe (OpakoBKE) MapTUU ToBapa IpU
[I0CJIeI0BATEIbHOM KOHTPOJIE €CIIH 3aJaHHbIA PUCK IIPOU3BOAUTENS U NTOTpeOuTels He Ooliee
5%, obbvem BbIOOpkM 500 m3nmenuii, mpuemieMblii ypoBeHb Opaka 1% ¢ OTKIOHEHHEM OT
HOMHUHaJa He 6ojiee 4eM B 2 pasa.
Omnpenenutb pUCK Mpou3BoaUTENS (oTpeduTesns) ecnu B naptuu u3 1000 u3nenmii 7% Opaka
U TMapTUd HIpUHATA C NpPHEMJIEMbIM ypoBHeM Opaka 5%. 3alaHHbI pHUCK NOTpeOuTels
(npousBoaurens) 1%.
Onpenenuts 00beM BBIOOPKH, €CIIH 3a/1aHHBIA PUCK IPOU3BOAUTEINS U TOTpeOuTeNs He Oosee
5%, noBepuTeNbHBIN HHTEPBaN olieHUBaHUs 20%, a mpuemiieMslil ypoBeHb Opaka 10%.
B Tabnuue npuBeneHbl JaHHbIE ONpoca MOTpeOUTeNel IO OLEHKE YCIYr MHpeANpUsSTHS
po3anuHOi ToproBiu. IlocTtpouts aumarpammy Ilapetro u mpousBecTH aHanu3 (HakTOPOB
BIMSIOIIMX Ha MHEHHE [oTpeduTesnell o KadecTBe yciayr. JlaTb peKOMEHAaluu 10
YIYYHICHUIO Ka4eCTBa YCIyT

Tabauua

Ne i/m [IpuunHBI HETOBOJIBCTBA PA0OTOM MPOAABIIOB KonnuectBo ciyuaeB

1 JIpyrve npuduHbL

2 HeBHUMATEIBHOCTD K TIOKYATEIISIM 7

3 HeonpaTHbiil BHEIIHUI BUT

4 Mennennas padora 11

5 Crpemienue mpoJiaTh JHOO0BIM CIIOCOO0OM 14

6 HerakTnunoe noseneHue 23

7 HecnocobHOoCTh 1aTh HY)XKHYIO KOHCYJIBTAIUIO 37
Uroro 104

ook wn

© oo~

10.
11.
12.

13.
14.

2.3. IlepeyeHb BONPOCOB Al MOATOTOBKH 00y4AIOMIMXCHA K MPOMEKYTOYHOH ATTeCTAIUHI

[lonsaTne KauecTBa U 3HAYEHHUE TOBBIIICHNUS KaYECTBA KaK CTPATETMYECKOr0 HAIPABICHUS IS
o0ecrnieuyeHnss KOHKYPEHTOCIIOCOOHOCTH MPEATPUATHI

[TonsTHE YyNpaBIAIOLMIEN CUCTEMBI U CUCTEMBI YIIPABICHUS Ka4ECTBOM.

OcHOBHbIE KOHIIETIIIMY MEHEI)KMEHTa KauecTBa B Poccum.

CraHoBIIEHHE U pa3BUTHE MEHEI)KMEHTA KadecTBa B Mupe U B Poccun.

B3aumocBsi3p 00111€eT0 MEHE)KMEHTA U MEHEIKMEHTa KauecTBa

Crpyktypa 0a3zoBbix cranaapToB ISO cepuu 9000. CBsizp ¢ kputepusiMu U ¢unocodueit
cranaapto 1CO 9000.

WuTerpanus 3a1a4 odbecrieueHus KauecTna ¢ 3a/layaMy OM3Heca M HHTepecaMy OOIIeCcTBa.

Ponb crangapros MCO 9000 B pa3BUTHH MEHE)KMEHTA KayecTBa.

OCHOBHBIE 3Tallbl pa3BUTHS CUCTEM KauyeCTBa.

MexaHu3M ympaBlieHHsS KauecTBOM KaK 4YacThb CTpaTeTHH, HANpaBIeHHONM Ha obecrieueHue
KauecTBa

3HaueHue CTaHAapTU3allUd B YOPABJIEHWUM KAdeCTBOM IS pealu3ald  CTpaTeruu
o0ecreyeHns KOHKYPEHTOCTIOCOOHOCTH MPEIPUSATHSL.

Tekymiee ynpaBiaeHUE KaueCTBOM.

Pa3BuTHe MexayHapOAHBIX OPraHU3ALNN U UX POJIb HA CTAHOBJIEHUE 3TAJOHOB Ka4eCTBa.
MecTo u 3Ha4eHHEe MEXTyHApOAHBIX OpraHU3alluii B CTAHOBJICHUH CTaHAApTU3aLUU MUpA.




15. CorpyanuuectBo Poccum ¢ MexayHapOAHBIMU OpraHU3AlMSIMH IO CTaHAAPTU3ALUU U
Ka4yeCTBY NMPOIYKIIHU.

16. Tlokasarenu KauecTBa U OIEHKA YPOBHS KaueCTBA MPOAYKIIMH

17.  Opranuzanusi KOHTPOJIS Ka4e€CTBA IPOAYKIIMH.

18.  Craructudeckuil 1 BXOJIHOM KOHTPOJIb KaUeCTBA MPOTYKIIHH.

19. VYmpapneHue ka4ecTBOM Ha MPOU3BOJCTBEHHBIX CTAJAMUAX KU3HEHHOTO IIUKJIA.

20.  OcobGeHHOCTH yHpaBieHUS KadyecTBOM HPOAYKUMH (YCIYr) B CTPYKTYPHBIX MOAPA3JICICHUSIX
PX.

21. Cucrembl cepTu(UKalMM: HAlMOHAJIbHAS, PETHOHANbHAS, MEXIyHAapOJHas; 00s3aTesIbHas,
JIO0OPOBOJIbHAS U CAMOCTOSITENIbHAS.

22. Opranmbl no ceprudukaun npoxykuuu B P®. Ilopsnok cepTuduranuu: Mpoueaypsl H
WCIIOJTHUTEIIH.

23.  OpranuzanuoHHas cTpykTypa cuctemsl ceptuduxanuu 'OCT P.

24,  Ceprudukanus CHUCTEeM KayecTBa KaK IOATBEPKIEHHWE HMX COOTBETCTBUS OIPEAEICHHBIM
TpeOOBaHUSIM.

25. Baenpenue ceprudukanyu cUCTeM KadecTBa B Poccun.

26. IloaroroBka M mpoBeJeHKE cepTH(UKAINU CHCTEM KauecTBa B Poccun

27.  Bwuasl paboT, KOTOpBIE COAEPKUT MHCTIEKIIMOHHBIN KOHTPOJIb

28.  XapaxTepucTtHka rocygapcTBeHHol cuctemsl cragaaptuzanuu(I'CC)

29. CymHoctb, ponb U 3HaueHue locynmapctBeHHoro komutera Poccuiickoit ®enepauuu 1o
crangaptuzanuu u metpojoruu (I'occrangapt Poccun).

3. MeToanyeckue MaTepuaJibl, ONpe/e/siioliue NpoueIypy 1 KpUTepUH OLeHUBAHUS
copMHPOBAHHOCTH KOMIIETEHUMIA IPHU MPOBEAEHUU MPOMEKYTOYHOM ATTeCTAIUN

Kpurtepuu ¢popMupoBanus 0neHOK 10 0TBETAM HA BONPOCHI, BHINOJIHEHUIO TECTOBBIX
3aaHui

- OIICHKA «OTJHUYHO» BBICTABIISICTCS OOYYaIOUMIEMYCsl, €CITH KOJIMYECTBO MPAaBUIIBHBIX OTBETOB Ha
Bonpocsl coctapisieT 100 — 90% ot obuiero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OLIEHKa «XOPOI0» BBICTABIIACTCS OOYUYaAIOMIEMYCs, €CIIM KOJIWYECTBO NMPABUIIHHBIX OTBETOB HA
Bonpockl — 89 — 76% ot o01iero o0bEMa 3a1aHHBIX BOIIPOCOB;

- OIICHKA «Yy/JA0BJIETBOPUTEJILHO» BBICTABISETCS 00yUJaIOMIEMYCs, €CITH KOJMYECTBO MPABHIBHBIX
OTBETOB Ha TeCTOBbIE BONPOCHI —/5—60 % oT 006111ero o6bEMa 3a1aHHBIX BOIIPOCOB;

- OICHKa «HEYI0BJIETBOPHUTEIbHO» BBICTABISACTCS OOYYalOMEMYCs, €CITH  KOJIUYECTBO
MPaBUIIBHBIX OTBETOB — MeHee 60% oT 0011ero 00bEMa 3aJaHHBIX BOTIPOCOB.

Kpurtepuu ¢popMupoBaHus OLEHOK 10 pPe3yJIbTATAM BbINOJHEHHUS 3aJaHU

«OTIANYHO/32a4TE€HO» — CTAaBHUTCS 3a pPadOTy, BBINOJHEHHYIO IIOJIHOCTBIO 0€3 OmHUOOK W
HE/I0UETOB.

«Xopo11o/3a4TeH0» — CTaBUTCS 3a PadOTy, BHIMOJHEHHYIO MTOJHOCTHIO, HO IPY HAIMYHMU B HEH HE
Oosiee 01HOM HerpyOoii OMMOKHM U OJJHOTO HeJloueTa, He 6ojiee TpeX HEeA0UETOB.

«Y10BJIETBOPUTEIBbHO/3aUTEHO» — CTaBUTCS 3a paboOTy, eciau OOydYalomMiCs TPaBUIBHO
BBIMOJIHWI He MeHee 2/3 Bcell pa®OThl MM JONMYCTHJI He Oosee OHOM rpy0oil ommOKM U JBYX
HEJI0YeTOB, He Oosee oHOM rpy0oil 1 0HON HEerpyOoil omuOKku, He OoJiee TpeX HErpyObIX OMIMOOK,
OJTHOU HerpyOoil OIMOKH U ABYX HEAOUETOB.

«HeynoBJIeTBOPUTEILHO/HE 3aUTEHO» — CTAaBUTCS 32 paboTy, €CIIM YUCIIO OMMOOK U HEA0YETOB
MPEBBICUIIO HOPMY JJIsl OLIEHKH «yJOBJIETBOPUTEIBHOY» WJIM NMPAaBUIBHO BBINOJIHEHO MeHee 2/3 Bcelt
paboTHI.

Bunp! ommboxk:

- TpyOBIe OIMMOKW: HE3HAHWE OCHOBHBIX IMOHATHH, MPAaBHJI, HOPM; HE3HAHHE NMPUEMOB PEIICHUS
3ajJ1a4; OUIMOKH, MTOKa3bIBAIOIIME HEMTPABUILHOE TOHUMAHKE YCIOBUS MPEAIOKEHHOTO 33/1aHusl.

- HerpyOble OMMOKHU: HETOUHOCTH (OPMYIUPOBOK, ONPEIEICHUN; HepallMOHAIbHBINA BHIOOP X072
pereHus.



- HeIOYeThl: HEpalMOHAJbHBIC TPHUEMBI BBIOJHEHUS 3aJaHUs; OTIENbHBIC IOTPEIIHOCTH B
(hOpMyIMPOBKE BBIBOJIOB; HEOPEIKHOE BBHITTOIHEHUE 33 TaHHUS.

Kputepuu popmMupoBaHus OlleHOK M0 3a4eTy

«3auTteHo» - OOydJalOMMICS JEMOHCTPHPYET 3HAHHE OCHOBHBIX pa3JelioB IPOrPaMMBI
M3y4aeMoro Kypca: ero 0a3oBbIX MOHATHN U (yHIAMEHTAIBHBIX MPOoOIeM; TproOpen HeoOX0aAUMBbIE
YMEHHMSI ¥ HaBBIKM, OCBOMJ BOINPOCHI INPAKTUYECKOTO INPHUMEHEHUS TIONyYCHHBIX 3HAHWH, HE
I0mycTHI (haKTHUECKUX OIIUOOK MPHU OTBETE, JTOCTATOYHO ITOCJIECAOBATENIFHO M JIOTUYHO W3JIaraet
TEOPETHUECKUH MaTepuan, AOMyCKas JHUIIb HEe3HAYWTENbHbIC HApYIICHHS MOCIIEA0BATEIbHOCTH
U3JI0KEHHUS ¥ HEKOTOPBIE HETOYHOCTH.

«He 3auyTeHO» - BBICTABISIETCS B TOM Clydae, Korjga OOyYaroIIMHCS JeMOHCTPHPYET
(bparMeHTapHbIe 3HAHUS OCHOBHBIX Pa3ZIeJIOB MPOrPaMMbI H3y4aeMOro Kypca: ero 0a30BbIX MOHATHH
U (QyHIAaMEHTAIBHBIX TpoOiieM. Y  oOywaromierocsi c¢inabo BBIpaXeHa CIIOCOOHOCTh K
CaMOCTOSATEIILHOMY aHAJMTUYECKOMY MBIIUICHHIO, UMEIOTCS 3aTPYIHECHUS B U3JIOKCHUU MaTepuaa,
OTCYTCTBYIOT HEOOXOAWMBIE yMEHHUS M HaBbIKH, JONYIICHBI TpyOble OMMOKM W HE3HAHHE
TEPMHHOJIOTHH, OTKa3 OTBEYATh HA JONOJHUTEIbHBIC BONPOCH], 3HAHUE KOTOPBHIX HEOOXOIUMO IS
MOJTyYCHHUS TIOJIOKHUTEIHHOMN OI[CHKH.



OKCNEPTHBIN JIUCT
OLICHOYHBIX MaTepHUaJIOB JIJIsl MPOBEACHUSI IPOMEKYTOUHOM aTTeCTaIlluH 110
JTUCIUILTUHE « »

110 HaIIPpaBJICHUIO HO,Z[FOTOBKI/I/ CIICOUAJIbHOCTHU

IHI/I(.Jpp 1 HAUMEHOBAHNE HAIIPaBJICHUSA HOHFOTOBKI/I/CHGLII/IBIII)HOCTI/I

npoduIib / crienuanu3anys

KBaJ'II/ICI]I/IKaI_II/Iﬂ BBIITYCKHHUKA

1. ®opManbHOE OLICHUBAHKUE

[Toka3zarenu [TpucyrcTBytoT OTCyTCTBYIOT

Hanuuue o0sg3aTenbHBIX CTPYKTYPHBIX 3JICMCHTOB!

— TPITy.]'IbeIfI JIUCT

— IIOSACHUTCIIbHAsA 3aIlliCKa

— TUIIOBBIC OICHOYHLIC MATCPUAJIbl

— MCTOANYCCKUC MaTCpHajbl, OIPCACTIAIOIINC
npoucaypy U Kputepuu OLUCHUBAHUA

CopeprkarenbHOE OILICHUBAHUE

CooTBeTcTBYET He

[Toxazarenu CootBercTBYET
YaCTHYHO COOTBETCTBYET

CootserctBue TpedoBanusm GI'OC BO k
pe3yibTaTaM OCBOCHHS IPOTPAMMBbI

CootserctBue TpedboBanusm OITOIT BO k
pe3yJibTaTaM OCBOSHUS TIPOTPaMMBbI

OpuenTanus Ha TPeOOBAaHUS K TPYJOBBIM
¢ynkuusam I1C (nmpu Hanuuuu
ytBepkaenHoro [1C)

CooTtBeTcTBYET (POPMHUPYEMBIM
KOMIIETEHIIMSIM, HHANKATOPaM JOCTHKEHUS
KOMIIETEHIN I

3akmouenue: POC pekoMeHayeTcs/ He pEeKOMEHIyeTCsl K BHEIPEHHUI0; 00ecreunBaeT/ He
obecrieunBaeT 0ObEKTUBHOCTD U IOCTOBEPHOCTh PE3YJIbTATOB MPHU MPOBEJCHUN OLIEHUBAHUS
pe3yabTaTOB OOYUEHHUSI; KPUTEPHUH U IMOKA3aTEIN OLICHUBAHUSI KOMITETCHIINM, ITKAJIbI OLIEHUBAHUS
o0ecneunBalOT/ He 00ECIeYNBAIOT POBEACHNE BCECTOPOHHEH OILIEHKHU PE3y/IbTaTOB O0yUEHUSI.

DKCIEpT, TOJKHOCTD, y4€Has CTEIIEHb, YUYEHOE 3BaHUE / ®.1M.0.

(moamucek)
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