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Conepxxanue

IlosicHuTenpHas 3amucka.

Tunosbie KOHTPOJIBHBIC 3aJJaHUS WIM WHBIC MAaTEPHUAIIbI JUUI OLICHKU 3HAHUW, YMEHHM, HaBBIKOB
U (WJIM) OTIBITA IEATENILHOCTH, XapaKTEPU3YIOIINUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHITHIA.
Meroauueckue  Marepuaibl, ONPEACISAIOIIME  IPOLEAYpPY UM KPUTEpUU  OLECHUBAHMS
c(OPMHPOBAHHOCTU KOMITETCHIIUH TPH MPOBECHUN POMEXYTOYHON aTTECTALINU.



1. [TosicHUTEIbHAA 3aAIMCKA

[lenb DpPOMEXYTOUHOM aTTeCTallMM — OLEHUBAHUE IIPOMEXYTOUHBIX M OKOHYATEJbHBIX
pe3yabTaTOB OOYYEHHUSI MO JUCHUIUIMHE, 00ECIEUMBAIONIMX JOCTHKCHHUE TUIAHUPYEMBIX PE3YJIbTaTOB
OCBOEHHUs 00pa30BaTEILHON IPOrPaMMBI.

DopMBbI TPOMEKYTOYHOM aTTECTAlMU: 3K3aMEH, KypcoBas paboTa, MperycMOTPEHHbBIE yU4eOHBIM
IJITAHOM B 3 ceMecTpe

[lepeueHs KOMMIETEHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUTAHBI

KOZ[ 1 HAMMCHOBAHUEC KOMIICTCHIIH

[1K-3 - BnajeHHe HABBIKAMHU CTPATETHUECKOTO aHAIN3a, Pa3pab0TKK M OCYILECTBICHUS CTPATETHU
OpraHu3allH, HAIpaBJIeHHON Ha oOecrieueHrne KOHKYPEHTOCTIOCOOHOCTH

Pe3ynbrarel 00y4eHus MO AUCHUILIIMHE, COOTHECEHHBIE C MIIAHUPYEMBbIMU
pe3yJibTaTaMi OCBOEHHS 00pa30BaTEIbHON IPOTPAMMBbI

B coorBerctBuu ¢ ®I'OC 3+

KOZ[ 1 HAUMCHOBAHHUC KOMIICTCHIIUU Pe3yJ'II)TaTI)I O6y‘-ICHI/ISI IO JUCHUIITIUHEC OI_[eHO‘-IHbIe
Martepuanbl(ceMecTp )
[IK-3 - Bmamenuem HaBbikamu | OOydaroniuiics 3HaeT: Bunp! | Bompocsr (1-7)
CTPaTETHIECKOTO aHaJN3a, | MAPKETHHTOBBIX CTPATETHI 3anamms (1-11)

a3pabOTKU W  OCYIIECTBIICHHUSI =
pasp ym OOGyuarommuiicss yMeer: aHaau3upoBars u | Bompocsi (8-14)
cTpaTeruu OopraHusaiuu, 3aganust (12- 30)

o COIIOCTAaBJIATDH NCPBUYHBIC
HaIlpaBJICHHOW Ha obecnieyeHne

CTaTHUCTUYECKHE TaHHbBIC,
KOHKYPEHTOCIIOCOOHOCTH
XapaKTepU3YIOIINEe OCHOBHBIE TAPAMETPHI

(GYHKIIMOHUPOBAHMUS ~ PbIHKA W €r0
OT/ICNIbHBIX CETMEHTOB

OOyuaromuiics  Bmageer:  Meroiamu | Bompocsr (15-21)
AHAIN3a U COTIOCTABICHMs MH(OpMaiyy, | SaAarus (31 -40)
MOJYyYEHHYIO B pesysbTare
MapKETHHTOBBIX MCCJICIOBAHUI

[IpomexyrouHass arrecranus (3amuTa KypcoBOMl palOOThl) NPOBOAMTCS B BHJE OT4YETA,
MOATOTOBJICHHOTO B COOTBETCTBUM C MPECABABIACMBIMU TpeGOBaHI/IHMI/I Ha TEMY pa6OTI)I, BBIZIaHHOfI
npenogaBaTejieM U paCCUNTAHHOTO Ha BBIICHCHUC o0beMa 3HaHUH 06yqafoumxc;1 B 3TOH 00J1aCTH.

[TpomesxyTouHas arTecTanus (3K3aMeH) MPOBOAUTCS B OJHOM U3 ciieayrouux Gopm:
1) oTBeT Ha OUIIET, COCTOSALINI U3 TEOPETUUYECKUX BOIIPOCOB;
2) Bemonnenue 3aaanuit B OUOC Caml VIIC.

2. Tunossie’ KOHTPOILHbIE 321AHUS WM HHbIE MATEPHAJIBI LIS OLEHKH 3HAHMI,
YMEHH i, HABBIKOB M (HJIM) ONBITA 1eATEIbHOCTH, XaPAKTEPU3YIOILMX YPOBEHD
c¢opMHPOBAHHOCTH KOMIIETEHIM A
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHNS) 1JIl OLIEHKH 3HAHNEBOr0 00Pa30BaTEeJIbHOI0
pe3yabrara
ITpoBepsieMsblii 00pa30BaTENbHBINA PE3yIbTaT




Kox n HanMeHOBaHNE KOMIIETEHIINN O0pa30BaTeNbHBINA PE3yNbTaT

IIK-3- BJIaIEET HaBBIKaMM | OOydJarouuiics 3HACT: Bunnr MapKCTHHI'OBBIX CTpaTeFI/Ii'I
CTPaTEruIeCcKOro aHaimM3a,
pa3pabOTKH W  OCYILECTBIICHHS
CTpaTeTuu OpraHu3alny,
HampaBlIeHHOH Ha obecrnieyeHne
KOHKYPEHTOCIIOCOOHOCTH

IIpuMepbl BOIPOCOB
1.KakoBo onpezaeneHue MapkeTuHra?
2. B dyem 3akitouaercs poJib CTpATErMy MapKETUHTA B IEATEIIbHOCTH OpraHU3aIiu?
3. KakoBsl  mpeumyiiectBa W OpoOOJIEMbl  HCIOJNB30BaHHS ~ CTpaTerdii  MaccoBOTO,
QG epeHIIMPOBaHHOTO U KOHIEHTPUPOBAHHOTO MapKeTUHTa?
4. Kakue ctpaTeruu MapKeTHMHra MOXXHO OTHECTH K HACTyHaTeJbHBIM CTpPAaTerusiM, 00OpOHUTEIbHBIM
CTpATerusM, CTpaTerusiM OTCTYIUICHUS?
5. KakoBa B3aMOCBA3b CTpaTeruu MapKETHHIa U CETMEHTAIIMH PhIHKA?
6. B ueM cocTosT cTpaTernyeckue peKoMeHIaIuu JJis Pa3InYHbIX ATANoB )KM3HEHHOTO IIMKJIa ToBapa?
7. OxapakTepu3ynTe MOAX0/Ibl K peain3aliy pa3HbIX CTpATEruii?
IIpuMepbI TeCTOBBIX 32IaAHU I

1. Crparerust MapKeTUHTa - 3TO:

a) HAOOp OpPHUEHTHPOB-lLIeJIEH B O0JACTH PBHIHOYHOW JEATEIBHOCTH, KOTOpPBIE MPEANpHUITHE

yCTaHABIMBACT Ha ONPEEICHHBIIN MePUOI;

0) HaOOp OpPUEHTHPOB-TCNICH B 00JACTH PHIHOYHOW NEATEIHHOCTH, KOTOPBIC MPEIIPHUSITHE

yCTaHABIIMBAET HA HEOMPECICHHBIN MEePHO/I;

B) Ha0Op BUJIOB JESATEIHLHOCTH, KOTOPBIC MIPEANPUATHE YCTAHABIUBAET HA ONIPEICICHHBIN EPUOI.

2. Ilo crenenu oxBara pbIHKa pa3inyaroT CTpaTeruu:

a) BUOJICHTBHI, TATUEHThI, KOMMYTAHTbI, YKCIUIEPEHTHI;

0) HacTymaTelbHbIC CTPATETHH, 00OPOHUTENLHBIE CTPATETHH, CTPATETHH OTCTYIUICHHUS;
B) MaccoBble, TudepeHIIpoBaHHbIC, KOHIICHTPUPOBAHHBIEC CTPATETHH.

3. Opuenranus GUpMbI B OITYYEHUU NPUOBUTA B OCHOBHOM 32 CUET YBEIMUYEHHUS 00BEMOB IPOIaXK
TOBapa XapakTepHa JJIs:
a) CTpaTeruy COBPEMEHHOI'O MapKETHHT 4,
0) MHTEHCU(PHUKALIUU KOMMEPUYECKUX YCUIIN;
B) CTpaTerny COBEPILIEHCTBOBAHMSI TPOU3BO/ICTBA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

4. Crpaterus, HOCTpOEHHAs Ha MPEANOI0KEHUH, YTO TOTpedUTenu OyIyT MOKyNaTh TOBaphbl
TOJIKO HauBBICIIETO Ka4eCTBa, COOTBETCTBYET MAPKETUHI'OBOM KOHIIETILINY:
a) COBEpILEHCTBOBAHUS MPOU3BO/ICTBA;
0) COBpEMEHHOT'0 MapKETUHTa;
B) COBEpPIIIEHCTBOBAHUS TOBApa;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

5. CermeHTHpOBaHHE PHIHKOB TOBAPOB MTPOMBIIICHHOTO HA3HAYCHHUS:
a) IPOBOJUTCS IO TEM XK€ XapaKTEPUCTHUKAM, YTO U MOTPEOUTENHCKUX PHIHKOB;
0) MOKET UCTOIB30BaTh TOJIBKO CBOU XapaKTEPUCTHKHU;
B) MOXKET MCII0JIb30BaTh OT/IEJIbHBIE IPU3HAKA CETMEHTUPOBAHUS MOTPEOUTEIBCKOTO PBIHKA;
T') HE HCIIOJIB3YETCS TIPOU3BOUTEISIMHA COBCEM;
1) IPaBUIILHOTO OTBETA HET.

6. Kpurepun orieHKH CErMEHTOB HEOOXOTUMBI JIIS:
a) ONpEeJIEICHNs EeMKOCTHU PHIHKA;
0) 000CHOBAHWSI 1IEJICBOTO PHIHKA;




B) (hopMUPOBAHUS TTPEITIOKECHHS I CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

7. CermMeHTHpOBaHHE PHIHKA 110 MTapaMeTpaM MPOAYKIMH UCHIOIb3yETCs:
a) TIpH BBIITYCKE HOBOM MPOITYKIINY;
0) ipu OTCYTCTBHU MH(POPMALIUU O IOTPEOUTEISIX;
B) JUIS TIO3UIIMOHUPOBAHUS TOBapa Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

8. Kpurepuu onieHKHM CerMEHTOB HEOOXOAUMBI JIJIS:
a) ONpEJICIICHNS EMKOCTH PHIHKA;
0) 000CHOBaHMS I1ICJICBOTO PHIHKA;
B) GOPMUPOBAHHUS MIPEATIOKEHUS JJIsI CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) MPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCTIOCOOHOCTH — 3TO:

a) caMblil BBICOKHMI B PETMOHE YPOBEHb KaueCTBa;

0) CrIOCOOHOCTH TOBapa WITK YCIYTH MPOIaBaTh ceOs;

B) CIIOCOOHOCTbH TOBapa UJIM YCIyTH NpoJaBaTh ce0s B CPABHEHUH C aHAJOIMYHBIMU TOBapaMu
WIN yCIYTaMU B PEerHoHe, OnpeenseMasi B KOHKPETHBIN MepHo] BPEMEHH;

I') BCE OTBETHI BEPHbI;

1) IPaBHUJIBHOT'O OTBETA HET.

10.  IlpeampusTe NpoaacT OJUH BUJ TOBApa MO €AMHON LIEHE, peKiiama ToBapa oOpalieHa Ha
PBIHOK B 11es1oM. Kakyro cTpaTeruro oxBara pbIHKa UCIOJIB3YET MPOU3BOIUTEIH?

a) nuddepeHIIMPOBAaHHBIM MAPKETHHT

0) HeaudhepeHIUPOBAHHBI MapKETHHT,

B) KOHIICHTPUPOBAHHBIN MapKETHHT,

') BCE OTBETHI BEPHBI;

) IPaBUJILHOTO OTBETA HET.

11.  ®upwma cermMeHTHpYET MOTpedHUTeNel no ncuxorpadpudeckomy npuHuny. Eif MoxxHO
WCTIOJIH30BATh CIIEAYIOIINE TIPU3HAKH:

a) pOJl 3aHATHUI;

0) TUIT TUYHOCTH;

B) CTaTyC MOJIb30BATENS;

') BCE OTBETHI BEPHBI;

) IPaBUJILHOTO OTBETA HET.

2.2 TunoBble 3a]aHUA /I OLIEHKH HABBIKOBOI0 00pa30BaTeILHOIO pe3yJibTaTa

[TpoBepsiembIit 00pa3zoBaTEIBHBIN pe3yIbTaT:

Konx n HanMeHOBaHME KOMIIETEHIINHI ‘ OO6pa3oBaTeIbHBIN pe3yIbTaT

TK-3- BajieeT HaBbIKamMu crparerndeckoro | OOyuaroluiics yMmeeT: aHalu3UpoBaTh U CONOCTABIATH
aHanu3a, paspabOTKH M OCYIIECTBICHHS | [IepBMYHBIE CTATUCTHYECKHME JAHHBIE, XapaKTEPH3YIOIIUE

CTpaTeruu OpraHn3aliu, HAlpaBJICHHOM HA | ocHOBHBIE MapaMeTpbl (DYHKIIMOHHUPOBaHMS pHIHKA U €ro
obecreueHne KOHKYPEHTOCIIOCOOHOCTH OTHEIBHEIX CETMEHTOB

IIpumepbl BONIPOCOB
8. Uto npexacrasisieT coOO0H MapKeTHHroBast HH()OPMAIIMOHHAS cUcTeMa?
9. 13 xakux MoJICUCTEM COCTOMT MAapKETUHIOBasi HH(POPMaILMOHHAs cucTema’?
10.Kakne mpenMymecTBa NPEJOCTABISICTE MPEANPHITHIO HCIONIB30BaHHE MapKETHHTOBOM




nHpopmanun?

11.KakoBa kiaccupukays MapKkeTHHIOBOI nHpopmarn?

12.KakoBa XapakTepHCTHKa OCHOBHBIX MAapKETUHIOBBIX KOMIIBIOTEPHBIX ITpOrpamm?

13.Kakue BO3MOXKHOCTH TpeocTanisieT HTepHeT A7 peann3aiui MapKeTHHTOBBIX (DYyHKIU?

14 Kak peanusyercs TOBapHas paclpelesuTeNIbHas, KOMMYHHMKALIMOHHAs, LIEHOBas IOJUTHKA C
HCII0JIb30BaHuEM cpeAcTB MHTepHeTa?

IIpumepsbl 3ag1aHuit
12. Onpexnenute eMKOCTh PhIHKA MO cUTapeTaM B obiacTu N 1Mo KaKIOW MO3WIUH U B IIEJIOM 32
rojl Ha OCHOBaHMHU JIAaHHBIX TAOJIHUIIbI, €CIM U3BECTHO, YTO AOJIS JIML B OOIIEH YMCIEHHOCTH HAacelIeHus

00J1aCTH, KOTOPbIE HU MPH KAaKUX OOCTOSATENLCTBAX HE MOTYT OBITh MOTPEOUTEISIMA TOBApa COCTABIISET
27 %.

Hacenenue
Hounst
Houtst HekypAumX, Jons Han00JI
Hoxs Hons % Cpeamecyrou HMIIOPTH (€€ Hepuo
Ilokazaren |Yucnenno |ropoick |ceibcko Cpenn |Cpemu [Ha1  HOpMa| KpYIH )i
u CTh, MJIH.|OTO ro TFOPOJICK |CeITbCKO norpeOneHus curaper, [bix BpEMEH
yell. HAacCeJIEeH |HacCeleH |oro ro > Ha9€K % ’ PBIHKO H, rox
usi, % s, % HaceJIEH |HaceJeH B, %
us us
Oo6mactp
N 4,5 62 38 47 56 1 70 82 365
[ToTpebne
HHe 3285  [2037 |1,248 [0957 [0,698 [1,629 1,140 [0,935 (3412
CUTapET,
MJIH. €]I.

13. Menemkep 1o cOBITY MPOBET aHAIM3 PHIHKA C MOMOIIBIO CErMEHTHPOBAHUS €T0 M0 KaHaIaM
cObITa U pe3yJIbTaThl aHAJIN3a 3aHeC B Tabauiy. Ha ocHOBaHUU aHHBIX TaOJIMUIIBI OIIPEEITUTE:

1) momro Kakaoro KaHayia cObiTa B 00meM 00beMe MpoaaX (UPMBI IO PErHOHAM U B ILIEJIOM I10
upme;

2) ypoBeHb peHTa0EIbHOCTH KaHajia cObITA [0 PErMOHaM U B LIEJIOM 110 pUpME;

3) Haubonee npuBieKaTelbHble U He3(h(eKTHBHBIE KaHAIbl COBITA 1O PETMOHAM U B LEJIOM IO
¢bupwme;

4) ¢ KaKuMM KaHaJlaMH cObITa cielyeT akKTHUBU3UPOBATh padoTy (MperoCcTaBss JONOJHUTEIbHbIE
JIBTOTHI, YCTYIIKH B IIEHE U T.11.).

CrenaiiTe BBIBOJBI IO KAXJIOMY 3a/JaHHOMY BOIIPOCY.

Kanaiel cObITa
I'eorpaduueckue Crenvaan3upoBaHHbIE KOMMUBOSIKEDEL
CETrMEHTBI Iokaszarenn Mara3uHbl v Brimucka Pl IIpoune U
CTpaHbl ANIEKTPOOBITOBBIX HHBEPMATH) 1 noure :gs:nzri:mg;f KaHamst | OO
mpubopoB p oMY
Yucrasa
npuObLIb, MITH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
O0BeEM IIpogaK
PORAI, 150 4 18,6 12 |18 104 [52,4
MJTH. pYO.
Ypan PerTat
eHTabeIILHOCTh
% ’123,5 27,9 8,3 11,1 11,5 (22,3
Jlons kaxaoro
KaHana cosiTa B (18,1 16,5 1,1 1,6 9,3 46,6
00111eM 00BEME




npoaax Gpupmsl,
%

Yucras
puObLIb, MIIH.
pyo.

O0BeM npoJax,
MJIH. pyo0.

2,7 4,6 0,2 0,8 32 |[115

10,4 20,6 0,8 2,8 25,4 60,0

PenTabeapHOCTD,
%

Jomns kaxaoro
KaHalia cObITa B
o6111eM 00BEME
npoaax Gpupmsl,
%

Yucras
MPUOBLIL, MITH.

pyo.

O06bem npogax,
MJIH. pYO.

Cunbupb 25,9 22,3 25,0 (28,6 12,6 (19,1

9,3 18,3 0,7 2,5 22,6 |53,4

7,5 9,8 0,3 1,0 46 23,2

30,6 39,2 2,0 4,6 358 |112,4

PenTabenpHOCTD,
%

Jlons kaxj10ro
KaHajia cObITa B
obmem oobeme
poJiaXK (PUPMBI,
%

Hroro 24,4 25,0 15,0 |21,7 12,8 |20,6

27,4 34,9 1,8 4,1 31,8 [100,0

14 Vupasnstomemy mno coeity B ¢dupme "Rowenta" morpeboBamace uHbopManus o
pacmpe/ieliecHid MHPOBOTO pPBIHKA (DEHOB Il TPHHSITHS PEIICHUS O TOM, B KaKOM KOJHYECTBE
HEe00XOIMMO TMPOU3BOAUTH MOJENH (PEHOB B paMKaxX pa3HBIX IIEHOBBIX CerMeHTOB. Ha ocHoBaHuM
JAHHBIX TAOJIHIIBI:

a) OMpeAeNuTe, CKOJIbKO (DEHOB KaXKJ0M MOJIENH JO0KHA MPOU3BOAUTH (hupMa, 4TOOBI MPOJaTh B
KXol u3 cTpaH. Kakue cTpaHbl sSBISIOTCS 0OJiee TPEIIMOYTHUTEIBHBIMEU JUISI MPOJAXKH TOBapOB B
OTIpeIeIEHHOM 1IEHOBOM CEIrMEHTE;

0) COMOCTaBbTE EMKOCTh PBIHKA 1O KaXJIOH MOJCIU C TPOU3BOJCTBEHHBIMH BO3MOXHOCTSIMU

(bUpMBL.

YpoBeHb 11eH
I'eorpaduueckue Mokasaten Huskuit |Cpennuit (Boicokuii |Bosee Wroro
CEerMEHTBI PhIHKA <500 |or 500 no |or 700 no |BBICOKMIA
pyo. 700 py6. (900 py6. > 900 py6.
Jlomns 1ieHoBoTO
CErMEeHTa B 00IIeM
o0BeMe TIpoIax Ha 37 45 13 5 100
reorpaduueckom
Pocens CerMeHTe PhIHKa, %
O61mee uncno
peaTn30BaHHBIX 3,8 2,6 0,7 0,2 7,3
W3IEIUM, MJIH. IIT.
®pamms Hloxst uexosoro 14 |5 40 21 100
CErMEHTa B 00IIeEM




o0BbeMe poIax Ha
reorpagpuuecKom
CEerMEHTE PhIHKA, %

OO0111ee Yucio
peaM30BaHHBIX 1,2 2,3 5,8 3,1 12,4

W3JICIUMA, MJIH.IIT.

EMKOCTB pBIHKA 11O

KaKJI0M MOJIEINH, 5,0 4.9 6,5 3,3 19,7
MUJIH.IIIT.
Hroro
IIpou3BOACTBEHHBIE
BO3MOXKHOCTH dupmbl, (8,0 6,9 6,5 3,7 25,1
MUJIH.IIIT.
15. MapkeTtunroBas ”HGOPMAITMOHHAS CUCTEMA COCTOUT U3 CJICAYIOMIUX MOJICUCTEM

a) TOJICUCTEMa MapKETUHTOBOW WH(OpMAaINH, MOJACUCTEMa BHYTPEHHEH OTYETHOCTH, MOJACHCTEMA
MapKETHUHIOBBIX HCCIIEOBAHUN;

6)

HOACUCTEM BHCUIHCTO Ha6JIIOI[€HI/IH, nmoacucreMa BHYTpeHHef/'I OTLIéTHOCTI/I, noacucreMa

MapKETUHTOBBIX MCCIIEJOBAHUM:
B) MOJICHCTEMAa BHYTPEHHEH OTYETHOCTH, IOJICUCTEMAa MApKETUHIOBOI'O HAOIIOAECHUS, MOACHCTEMA
MapKETUHTOBBIX UCCIIEJOBaHUM, [TOJICUCTEMA 00eCIeYeHUsI MAPKETUHIOBBIX PELICHU.

16. K

KaKOMYy BUAY UCCIICAOBAHUA PbIHKA OTHOCUTCA N3YUYCHUC PA3JIMYHBIX CIIPABOYHHKOB U

CTaTUCTUYECKOM JIUTEpaTyphl?

17.

a) KaOMHETHBIE HCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHNS,

B) HC OTHOCHUTCS K UCCIICIOBAHHMSIM;
') BCE OTBETHI BEPHHBI;

1) IPaBUJILHOT'O OTBETA HET.

OCHOBHBIE TIPOIIECCHI, KOTOPHIE HEOOXOAUMO OPTaHU30BaTh I ()YHKIIMOHHUPOBAHUS

MapKETUHTOBOW MH(POPMALIMOHHOW CUCTEMBI:

18.

19.

a) coop, nmepepaboTKa, aHANIN3, TIepeava U XpaHeHue HHHOPMAIIIH;
0) NpUHATHE PELICHUH IO YIIPABICHUIO MPEIIPUATHEM;

B) MIPUHSTHE PEIICHUH 110 YIPABICHUIO MAPKETHHTOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOT'O OTBETA HET.

N3ydeHue BHyTpeHHEH cpelibl (GUpMBbI IPEIoiaraer:
a) UCClIeIOBaHNE 3aKOHOIaTEIbHBIX OTPAHUYEHUH €€ AeATeNbHOCTH;
0) uccienoBaHue €€ MPOU3BOJICTBEHHO-COBITOBOM JIEATETLHOCTH;
B) MCCIIEJIOBAHUE BO3ZMOXKHOCTEH (PMPMBI Ha PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.

Kakue xaOnHeTHBIE MCTOABI UCCIICAOBAHMA PEIHKA MOT'YT MCIIOJIB30BATLCA CIICHUAIMCTAMU 110

MapKETUHTY?

a) BBIOOPOYHOE HAOIIO/ICHNUE;

0) CILTOIIHOE HAOII0ICHHUE;

B) TeneOHHBIN OIpoc;

I') IPOBEIEHUE IKCIIEPUMEHTAIBHOMN MPOJaKU TOBAPA;
1) aHAJIU3 OTYETOB MPEIBLAYIUX HCCIICTOBAHUN.

20. OCHOBHBIC TPUHITUIIBI OTHOIICHUH C IIOCTaBITMKAMH
a) — OTHOIIIEHHE C TTOCTABIIMKAMH KaK C KIINCHTAMH,
- IMOHCTpAIsl OOIIHOCTH NHTEPECOB;




- B3aUMHBIA 00MeH HHPOpPMAIMEH 0 3a/1a4ax M JIEJTOBBIX OTIEPAIHIX;
- TOTOBHOCTH ITIOMOYb B ClIy4ae BOZHUKHOBEHUS MIPOOJIEM y MTOCTABIINKA;
- coOMroIcHNE TPUHSATHIX Ha ce0s1 00s3aTEIIbCTB;
- B OM3HECE YYUTHIBATH UHTEPECHI MOCTABIIINKA,;
- MOJIZICP’KUBATh CTAOMIIbHBIE KOHTAKTHI B JCJIOBOH cdepe;
0) — OTHOIIIEHUS C MMOCTABIIUKOM CTPOUTH HA MIPEOOIaJaHIK CBOSH JIMYHOW BBITOJIBI;
- OrpaHUYMUBATh MHGOPMAIIMIO O CBOMX IEJIAX U 3a7a4ax;
- 00IIIHOCTHh UHTEPECOB — HE TJIABHOE B OM3HECE;
- IOMOTaTh MOCTABIIMKAM UCKIIFOYUTEIIHO 32 BOZHATPAXKICHHE;
- Mpo0JIeMBbI TIOCTABIIUKA HE JIOJDKHBI BIUATH HA OM3HEC, MX Pa3pelieHue — TPYAHOCTH MMOCTABIINKA;
- 10 BO3MOKHOCTH COOJTI0/IaTh MIPUHSATHIC Ha ce0s1 00513aTeIbCTBA;
- IMITEPaTHB — COOCTBEHHBIC HHTEPECHI,
- MOJIZICP’)KUBATh CTAOMIIbHBIE KOHTAKTHI;
B) — CPOYHOCTB;
- IUTATHOCTB,
- BO3BPATHOCTb;
- JIOBEPUTEIHHOCTb;
- 00€eCIeYeHHOCTh;
- IIEJICBOM XapaKTEeP MCIIOJIb30BAHMS.

21. OCHOBHBIC MPOLIETYPHI TP MPUHATHU PEIICHHUI TT0 3aKYIKaM CBIPbSI I KOMITICKTYFOIIIUX
a) — U3y4eHHUe phIHKA COBITA;
- pa3paboTKa IPOU3BOJICTBEHHBIX MPOTPaMM (PHPMBI,
- U3YYCHUE PBHIHKA CBIPhSI U KOMILICKTYIOIIHX;
- OIpeJIeIICHHE TOTPEOHOCTH MPEANPHUATHS B KOHKPETHBIX ITOCTABKAX;
- OTpeJieJICHHE CIIOCOOO0B MOCTABKH;
- MPOBEICHUE aHAIIN3Aa [IEHbI MPUOOPETEHHBIX TOBAPOB;
- aHAJIU3 Ka4eCTBa MOCTABJIIEMOTO ChIPhS U KOMIUICKTYIOLIMX U3JICITHIA;
- BBIOOP IMOCTABIIMKOB JIJISI KOMITAHWH U OLIEHKA X BO3MOYKHOCTEH;
- pacCMOTpEHHE BO3MOXKHOCTEH JOJITOCPOYHOI KOOTIEpAIUH C MOCTABIIMKAMU;
0) — pa3paboTKa KOHIIEIIIMKA U CTPATETUH;
- pa3paboTka HOpMaTUBHO-TIPABOBOM 0a3bl;
- CO3JJTaHUE CHCTEMBI YIIPABIICHUS U OPTaHU3aIMOHHO-9KOHOMHYECKON MOICITH TIPUHSATHS PEIICHUH;
- OIpeJIeIeHHe CETMEHTOB TI0 3aKYIKaM;
- oTIpeieTieHre 1 00ecrieueHre MpaB U OTBETCTBEHHOCTH YYaCTHUKOB 3aKyMOYHOTO TIPOIIECCa;
- CO3JIaHNE CUCTEMBI HH()OPMHUPOBAHUS O IPOUCXOISIINUX MPOIIECCaX;
B) — (hOpMyITUpOBaHUE HCCIIEOBATEIBCKON 3a7aur, (GPUKCUPYIOMIEH MPOOJIEMHYIO CHTYAIUIO, 1IeJb, a
TaK)Ke yCJIOBHS M METOJIbI €€ JOCTUKEHHS;
- BBIOOP MICXOJIHBIX THIIOTE3;
- IOMCK KPUTHYECKOH U TeopeTndeckoil nHpopMaiuu o0 00bEKTE;
- HICHTU(PUKAIUS METOJIOB H CPEJICTB U3YUICHUS SMITUPHUSCKOTO MaTepraia U IPOBEPKa TUITOTE3;
- TOCTH)KEHUE KOHKPETHOTO pe3yNbTaTa UCCIICIOBAHMS.

22.Yro naet ¢pupme BIOOP OIrpaHMUYEHHOI'O YUCIIA TOCTABIIMKOB

a) HeynoOCTBa, CBSI3aHHBIE C OTPAHUYCHUEM BO3MOKHOCTH 3aKITIOUMTH HOBBIE JIOTOBOPA HA IOCTABKY
CBIPbSI U MaTE€pPHUAJIOB C IPYTMMHU MOCTABIIUKAMHY;

0) CITMIIKOM OOJIBIIION PUCK B CITydae HEBBITOIHEHHS JOTOBOPHBIX 00s3aTEIHCTB OJTHOM U3 CTOPOH;

B) IIO3BOJISIET MOBBICUTH 3aMHTEPECOBAHHOCTH CTOPOH B COTPYIHHYECTBE M, TEM CaMbIM, OOECIIEUHUTH
XOPOIIO HAJIAYKCHHBIA KaHAJ CBSI3U U TIOCTaBOK, COKPATUTH MU3AECPKKH 00CHX CTOPOH M KOHEUHYIO IIEHY
TOBapa.

23. [louemy 3apyOeKHBIE TIOCTABKH CHIPhSI 9aCTO BHITOJTHEE, YeM BHYTPEHHHUE ITOCTABKH
a) — HaUMEHbIIINe U3JIEPKKHU MPOU3BOICTBA 32 pyOexkKoM;

- IOHM)KEHHbIE HAJIOTOBBIE CTABKU B Pa3BUBAIOIINXCS CTpaHaXx;

- MEX/IyHapOJAHOE KOONIEPUPOBAHUE MPOMBIIIJICHHBIX (QHPM;




- eZIMHbIC MEXTYHAPOIHBIC CTAH/IaPTHI,
0) — HaTM4YKe MapTHEPCKUX OTHOLICHUN MEXIY MPEATPUATHIMHU;
- ynoOHOE TaMOK€HHOE 0(OPMIICHHUE;
- HAJINYME MaruCTPAIbHBIX ITyTEH MEXAY roCyJapCTBaMu;
B) — IPYKECKHE OTHOILECHHS MEXIIy CTOPOHAMH,
- BO3MOKHOCTh OOMEHA TEXHOJIOTUSIMHU;
- HAINYKE CIEIHAIbHOTO 000PYI0BaHHUS MOPCKUX MTOPTOB.

24. Kanain pacrpenencHus

a) cuCTeMa YIOpAJ0YeHHO B3aMMOCBSI3aHHBIX ICHTPOB cOOpa, 00pabOTKHU M niepeadu HH(POPMALIH;

6) COBOKYITHOCTb OpFaHH3aHHﬁ WM OTACJIbHBIX JIUIL[, KOTOPbLIC NPUHUMAIOT Ha 06651 Wik 1IoMoraroT
nepenaTh IpyruM OpraHu3alisIM U JIMIaM IPaBo COOCTBEHHOCTH HAa KOHKPETHBINA TOBAp WM yCIYTry Ha
IIyTH OT NIPOU3BOJUTEINS K IOTPEOUTENIO;

B) COBOKYITHOCTh aBTOTPAHCIIOPTHBIX MPEINPUATHH, 00ECIIeYnBaIOIINX HANpPaBICHHOE IepeMeIeHIe
Ipy30B.

25. [IpumMepsl pO3HUYHBIX TOPTOBBIX MPEATIPUATHI
a) — MPOU3BOICTBEHHOE MPEANPUSATHE;
- IPEANPUATHE 110 A0OBIYE ChIPbS;
- HUU;
- TPAHCIIOPTHOE NPEAIPHUITHE U T.IL.;
0) — orrroBast 0aza;
- JIOTUCTUYECKUI TEPMHUHAIBHBIA KOMIUIEKC;
- COPTUPOBOYHAS CTAHLMS;
- KOHCAJITHHTOBast hupma;
B) — YHHBEpPMAr;
- CyIIEpMapKeT;
- TK;
- Mara3uH CO CHUKCHHBIMU LIEHAMU;
- CIeLMAIM3UPOBAHHBIA Mara3uH U T.II.

26. AcCOpTHUMEHT

a) oIpeielIeHHasi COBOKYITHOCTh MPOIYKIIMH, OObEMHEHHON B TPYIIIBI IO KAKOMY-JIH00 MPU3HAKY;
0) rpy3, IpeAHa3HA4YEHHBbIH JJIs1 TPAHCIOPTUPOBKU U XPaHEHMUS,;

B) COBOKYITHOCTb Pa3JIMYHBIX BUJIOB MMPOAYKILIMHU, FOTOBBIX K KOHEUHOMY ITOTPEOUTEIIO.

27. HomeHkJaTypa npoyKIHH

a) COBOKYITHOCTh PO3HHYHBIX TOPTOBBIX MPENNPUATHI U APYTrHUX TOPTOBBIX €IUHMII, pa3MEIICHHBIX Ha
OTIpeJIeIEHHON TEPPUTOPHH C IIEIIBIO MPOJIaXKH TOBAPOB U 00CTYKUBaHUS MOKYyNaTeNe;

0) COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYII MPOAYKIHH H €IWHUI] MPOIYKINH, IMpeIaraeMbIX
KOHKPETHBIM TOPTOBBIM MPEANPUITUSAM;

B) WeNW, 3aJa4d M OCHOBHBIC HampaBieHUS (OPMUPOBAHMS aACCOPTUMEHTA, OIPE/IEICHHBIC
PYKOBOJICTBOM CIIY>KOBI COBITA IPEAIPUATHSL.

28. YpoBeHb KaHaja pacrpeesIeHus

a) IOCPETHUK, KOTOPBII BHITIOJHSET padOTy MO MPUOTUKEHUIO TOBapa U MpaBa COOCTBEHHOCTH Ha HETO
K KOHEUHOMY ITOTPEOUTEIIO;

0) AeATENBHOCTD TIO MTPOABIKEHHIO MPOAYKIIUU OT MPOU3BOUTEICH K KOHEUHBIM MIIH TIPOMEKYTOUHBIM
MOTPEOUTEISAM;

B) KOJIMYECTBO BBITYCKAEMBIX KOMIOHEHTHBIX TPYII TMPOIYKIIHH, XapaKTEPHBIX UIS OMPEIeIIEHHOTO
MIPEANPUSITHSL.

29. Kanax mpsiMoro pacrpeieneHus

a) KaHaJl pacnpeeseH s MPOJyKIUU, B KOTOPOM OTCYTCTBYIOT IIPOMEXYTOUHBIE 3BEHbS;
0) KaHaJ, XapaKTepU3YIOUIUICS TMHEHHOCTBIO paclpeeeHus! IPOAYKIINH;

B) KaHaJl, B KOTOPOM MMEIOTCS /IBa U 00Jiee MOCPEAHUKOB pacIpeesieH s TPOIYKIIUH.




30. PacnipenenurenbHast CeTh

a) MHOXKECTBO CYOBEKTOB JIOTUCTUYECKON CHCTEMBI;

0) COBOKYITHOCTh KaHAJIOB PACTIPEICICHUS;

B) KOJIMYECTBO YUYACTHUKOB KaHaa pacrlpeelieH s, BhIIEISIEMOe AT KAKIOT0 YPOBHS paclpeiecHusl.

31. Tumbl NOCPETHUKOB B KAHAJIAX PaCIIPE/ICIICHUS

a) auiep, IMCTPUOBIOTOP, KOMUCCHOHED, areHT, OpoKep;
0) MapkeT-MeiKep, KOMMHBOSDKED, OIIepaTop;

B) 9KCIIETUTOP, OTNIEPALIMOHUCT, TUCTICTYEP.

32. MapkeTHHroBasi KOHIIETIIHS IPEATIOIaraeT, YTo MIIAHHPOBAHNE KOMMEPUYECKOI eI TeIbHOCTH
HAYMHACTCA:
a) ¢ pa3pabOTKN HOBBIX TOBAPOB M YCIIYT;
0) ¢ aHaNIM3a JaHHBIX O CIPOCE HA TOBAPHI UIIH YCIYTH;
B) C IUTAaHWPOBAHUS MEPOIPHUATHH 110 OpraHU3alNH TPOU3BOCTBEHHOMN 0a3bl MPEIIPHUSITHS;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

33. Konuenmus nHTeHCH(DUKAIIMA KOMMEPUYECKUX YCHUIIHM ONpeesieT 1elb MapKeTUHTOBOM
JESITeTbHOCTH — YBEJIMYCHUE TPOJIAXK 32 CUET:

a) UCIIOJIb30BAHUS MHTEHCUBHBIX TEXHOJOTUI MPOU3BOJICTBA;

0) CTUMYyITUpPOBaHUS COBITA,

B) YJIOBJIETBOPEHHUS MTOTpeOHOCTEN OTpeOuTeneii;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

Koz 1 HauMeHOBaHHE KOMITETCHIIUN OO6pazoBaTenbHbBIN pe3yIbTaT

I1K-3- BIIaICET HaBblkamu | OOydaroluiica BlIaJeeT: METOJAaMU aHAIM3a U CONOCTaBJICHUS
CTPATEeru4ecKoro aHanu3a, pa3paboTKy 1 uHbOpMaIlMK, TOJTYYeHHOH B pe3ylbTaTe MapKeTHHTOBBIX
OCYIIECTBIICHHS CTPATEruH | precireqOBaHU

OpraHusaliuvu, HaIlpaBJICHHOU Ha

o0ecrieueHrue KOHKYPEHTOCIIOCOOHOCTH

IIpumepnbl BONPOCOB

15. KakoBBI JOCTOMHCTBA ¥ HEJOCTATKH SKCIIEPUMEHTA KaK METOa MaPKETHHTOBBIX MCCIIEIOBAaHUN?

16. KakoBa B3auMOCBS3b MEX/1y T€HEpaIbHOW COBOKYITHOCTBIO U BBIOOPKOA?

17. KakoBbl JOCTOMHCTBA M  HEAOCTATKH KOJMYECTBEHHBIX M  KAaYeCTBEHHBIX  METOIOB
IIPOrHO3UPOBAHUS?

Kakne npeanpusTast OTHOCATCSI K BUOJICHTAM, TATHEHTaM, SKCIUIEPEHTaM U KOMMYTaHTaM?

18. Ilepeuncnute mokasaTesau, KOTOPbIE UCIOIB3YIOTCS AJISl OLEHKH WHTEHCUBHOCTH KOHKYPEHIHH

19. [IpuBeauTe aNropuT™M pacyeTa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

20. Ha3zoBuTe 3Tansl ynpaBieHUss KOHKYPEHTOCIIOCOOHOCTBIO MPEINPUATHS 10 METOLY IpOodHIIeH.

21. KakoBa d¢opmyna pacuera UHTETpaJbHOTO Kod(h(dUIMEHTa KOHKYPEHTOCIIOCOOHOCTH IO
BOJITOTPA/ICKOIl METOTUKE.

IIpuMepnl 3a1aHuii

34. Otnmen MapkeTHHra KOHAWTEpcKoi (abpuku "bemouka" mpoBen aHaaM3 acCOPTHUMEHTa
BBIIIYCKa€MON TNPOAYKLIIMM HAa OCHOBE JaHHBIX O BBINIYCKE W PEHTA0ENbHOCTH KaXKIOTO H3JIENHSL.
Ilomorute mapkerosory IO NpPOAYKTY IIPOBECTH PAHTOBBIM AaHAIU3 acCOPTUMEHTa M BHECTH
MpENJIOKEHUsT 10 YIyYIIEeHUIO0 accopTuMeHTa. Ormpenenute, Kakue >3JIEMEHTbl MapKETUHTOBOMN
CTpaTeruy HeoOXO0AUMO BHEAPUTh. Bee mosmydeHHble JaHHbIE 3aHECUTE B TaOJIUILY




Homnst [Ipennoxenu
TOBapa B Panr Panr Paznuig s 110 3J1eMEHTBI
HaunmenoBanu Penrabensnoct XapaKTepUCTHK .
O6III€M 0 BBIITYCK peHTaGCHLHOCT a YIYUIICHUKO (MAapKETUHIOBOU
€ U3aciaus b, A’) a cripoca
BBIITYCK a nu paHroB ACCOPTUMCHT |CTpATCrun
e, % a
YMmeHpmur
Kondertsr [Ta0Omuk
" b +132,0 12,0 1 5 -4 mazgaer b 00bEM o
JlacTouka PUIECHIINHS
BBIITyCKa
acTeT, elle
"Truse g o ’ VBenuuuts|Pekiiama o
. 24,0 (26,0 2 1 +1 00BpeM MecTax
MOJIOYKO YIOBJIETBOPE
’ BBIITYCKA  |[IPOJAXKU
Coxpanuts [Pexnama ns
Kapameinn N . |ToT XK€ a0OTHHUKOB
" P +/18,0 (18,0 3 3 0 YcroiunBhIi p
bap6apuc o0beM YMCTBEHHOT'O
BBIITyCKA  |Tpyla
VBeanuuts|CHU3UTH
[Mpsaukun  |14,0 (24,0 4 2 +2 cpenHuit 00BeM ce0eCTOMMOCT
BBIITYCKA  |b
CoxpaHuTh
o TOT K€ VIIyqimure
Badmnm 12,0 |15,0 5 4 +1 Heycroituus ya
00beEM KaueCcTBO
BBITTyCKa

35. Ha ocHOBaHMM TaHHBIX, IOJTYYEHHBIX SKCIIEPTHBIM 00Pa30M, OIPEACTIUTE
KOHKYPEHTOCIIOCOOHOCTb 3ieKkTporieun "['perTa” mo cpaBHEHHUIO ¢ HJl€aIbHBIM 00pa3LioM U
anekTponeusto "[lnaMa" a Takke NPaBUIBHOCTb YCTAHOBJICHUS MPOJAYKHON LIEHBI AIEKTPONeun

"I'perTa".
[TosrydeHHbIC pe3yNIbTaThl 3aHECUTE B TAOJIUITY U C/IeTaiiTe HEOOXOIUMBIC BHIBOJIBI.
BannwHas oneHka Bs3BerieHHbIi
[TapameTpsi ToBapa 5:030??(’)1’01?;61” Sg;;;iiﬂg:;?:fm CPaBHUBAEMBIX TOBAPOB rapaMeTpUIeCKUit HHIEKC
"I'perra"  |"Ilmama"  ["I'perra" |"[lnams"
Hanexxnoctb 0,5 100 90 100 450 50,0
Komriectso 4 5 100 95 90 28,5 27,0
KOH(OPOK
Jnzaitn 0,2 100 92 80 18,4 16,0
Hroro 1,0 300 277 270 91,9 93,0
Hponaknas 2400 2500
1ieHa, pyo.

36. ®upma "daHTazusa" cnenuaIu3upyeTcss Ha MPOU3BOACTBE IETCKUX UTpylieK. OHa BBITYCKaeT
250 ThIC. aBTOMAIINH U peanu3yet ux no 200 py6ueii 3a mTyky. [lepeMenHbIe 3aTpaThl HA €IUHUILY
MPOAYKIIUH COCTABISIOT 125 pyOiieit 1 He MEHSIOTCS PU U3MEHEHUH oobema mpoaax. [loctosiHHbIe
M3JIEPXKKH HAa BECh 00BEM ITPOU3BOACTBA PaBHBI 1,2 MITH.pYO.

37.Yetsipe xopomio uzBectHbie pupmsl (A,B,C,J1), mpoaaromiue aHaTOTHIHBIH Ko(de B 3epHaX Mo
OJIMHAKOBBIM LI€HaM, UMEIOT CJIEIYIOIHE JaHHbIE O pacxo/laX Ha peKiaMy M J0Je PbIHKA (CM. TaOIuILy).
[Toncunraiite 3¢ (heKTUBHOCTH PEKIIAMHBIX PACX0JI0B, OCYIIECTBISIEMbIX KaKI0M U3 QUPM, U 3aHECUTE
NOJTy4YeHHbIe JaHHbIe B Tabauiy. CrenaiTe BHIBOJIBL.

Haszanue dupm

TToxazaTenn

Pacxo/pl Ha pekiamy,

|210n;1 roJyioca, % |110Jm pbIHKa, % |K036p(.’pnunem s dexTUBHOCTH




MJTH.pYO. peKIaMbl
A 1,7 21,5 8,4 0,39
B 2,4 30,4 48,6 1,59
C 0,6 7,6 7,4 0,97
i 3,2 40,5 35,6 0,88
Hroro 7,9 100,0 100,0

38. KoHKypeHTOCTIOCOOHOCTh — 3TO:

a) caMblil BBICOKMI B PErMOHE YPOBEHb KaueCTBa;

0) cIocOOHOCTH TOBapa UM YCIyTH MPOoaBaTh ceos;

B) CIIOCOOHOCTbH TOBapa UJIM YCIyTH NpoJaBaTh ce0s B CPABHEHUM C aHAJOIMYHBIMU TOBapaMu
WIH yCIYTaMu B PEerHoHe, orpeiensieMasl B KOHKPETHBIH Mepuo/1 BpeMEHH;

I') BCE OTBETHI BEPHBI;

1) MPaBUJIBHOTO OTBETA HET.

39. Kakoe 13 yka3zaHHBIX J€HCTBUI HE BXOJUT B MAPKETHHIOBYIO JI€ATEIBHOCTh?
a) MapKETUHIOBbIE HCCIIEIOBAHMUS;
0) hbopMupoBaHKE PEKIAMHOTO OFOKETA;
B) BBIOODP TEXHOJIOTUH ITPOU3BO/ICTBA;
T') BCE BXO/JIUT;
1) IPaBUIIBHOTO OTBETA HET.

40. TloHsATHE MaKpOCPEIIbI OTPAKALT:
a) CHJIBI, BIIMSIONIUE HA JICATEILHOCTD PEANPUITHS HEMOCPEICTBEHHO;
0) CHJIBI, HE BIHSIOIINE HA ACATEIBHOCTD IPEAPUSITHS;
B) CHJIbI, BIUSIOIINE HA MUKPOCPELY, B KOTOPO pabOTaeT MPOU3BOIUTEND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. ]Jlns B3aMMOYBSI3KM KoJieOaHMH CIIpoca U MPEIOKEHUS 11e71eco00pa3HO UCTIONB30BATh!
a) IEMapKEeTHHT;
0) CHHXPOMAapKETHHT;
B) PEMapKETHUHT;
I') peKiamy;
1) IPaBUJIBHOTO OTBETA HET.

42. Kakoe 13 yKa3aHHBIX MTOHATHI COOTBETCTBYET MApPKETHHTOBOMY OTIPEACTICHHUIO PHIHKA!
a) PHIHOK — 3TO HaceJIeHHE JaHHOTO PETHOHA;
0) PBIHOK — 3TO COBOKYITHOCTh MTOTPEOUTENEH CO CXOTHBIMU MOTPEOHOCTSIMU;
B) PBIHOK — 3TO YacTb NOTpeOUTENEH, MHTEpPECYIOINXCS TOBapaMHy Baliel (pUpMBl;
T') PBIHOK — 3TO NMOTPEOUTENH, UMEoIINEe (PMHAHCOBBIE BO3MOKHOCTH sl IPUOOPETEHUS TOBapa;
1) IPaBUJIBHOTO OTBETA HET.

43. K muKpocpeze mpeanpusTHs He OTHOCSATCS:
a) CpeJCTBa MaccoBOM HH(poOpMaIHH;
0) HacelleHUE BCEH CTPaHBI;
B) TOPrOBbIE OPraHU3ALINY;
') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.

44. B cOOTBETCTBHUU C pOJ'ICBOﬁ (I)yHKLIHCfI MOTYT BBIACIATHCA CICAYIOIIUC TUIIBI KOHKYPCHTOB!
a) WILACPBD», «KMPETCHACHTHD», «BEAOMBIC)

6) WIUACPBD», KIIPECTCHACHTBI», <KHOBUYKU»

B) IRUACPBD», «ITPETCHACHTHD), «BEAOMBIC), «HOBUYKU»




45. K kakomy BUIY UCCIIEIOBaHUs PhIHKA OTHOCUTCS U3YUYEHUE PA3INYHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOMN JIUTEepaTyphl?

a) KaOMHETHBIE MCCIICIOBAHNS,

0) MoJeBbIe UCCIICIOBAHUS;

B) HE OTHOCHUTCS K UCCIIEJIOBAHUSIM;

') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

46.  OCHOBHBIE ITPOIECCHI, KOTOPbIE HEOOXOAMMO OPraHU30BaTh I (PYHKIIMOHUPOBAHHS
MapKETUHIOBOW MH(POPMALIMOHHON CUCTEMBI:

a) cOop, mepepaboTKa, aHATN3, TIepeada U XpaHeHHe nH()OpMAIINY;

0) NpUHATHE PELICHUH IO YIIPABICHUIO PEIIPUATHEM;

B) IPUHSTHE PEIICHUH 110 YIPABICHUIO MApPKETHHTOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOI'O OTBETA HET.

47. O0s3aTenbHBIE KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIIOYAIOT B ceOsl:
a) LeHY, 3aTpaThl Ha HKCIUIyaTallHI0 U YTUIM3ALHIO, YCIOBUS IJIaTeKa U CEpPBUCA, YPOBEHb
CHa0KEHYECKO-COBITOBOW CETH, peKIIaMmy, UMUJIK;
0) 1leHy, 3aTpaThl Ha SKCILTyaTallMIO U YTUIN3ALUIO, YCIIOBHS IIJIaTeXka U CepBUCA, YPOBEHb
CcHa0KEHYECKO-COBITOBOM CETH, UMHJIK;
B) LIEHY, 3aTpaThl Ha SKCIUTyaTallMIO U YTUIN3ALHUIO, YCIOBUS IIaTeXa U CEPBUCA, YPOBEHb
CHa0KEHYECKO-COBITOBOM CETH, peKIIamy.

[enoBas urpa 1.

Onpenenenne KOHUENINH MAPKETHHIa (UPMBbI

HeoOxonmuMo oprann3oBaTh TOProBIIIO aneIbCHHAMM.

Cozpaem yacTHOe npeanpusTue!

B pecnybnmuke npu CO34aHMM YaCTHBIX MPEANPUATHH B yCTaBax YKa3bIBalOTCS 00JacTu
IIPEANPUHUMATENBCKON JESITEIBHOCTH, a IIOCIE PETUCTPAllMM B HCIIOJIKOMAax JTHX MNPEANpUATUN
oTpesieNisieTcsl, YeM KOHKPETHO OyJeT 3aHMMAaTbCs CO3/laHHas MpeANpUHUMATENbCKas CTpyKTypa. Tak
Oobuto W Ha cei pas. Ilocme peructpanuu ¢upmbl "I'pana" Bo3HMKIA MpobiiemMa OINpeneleHus
KOHKPETHBIX HAIlPaBJICHUH €€ 1eATeIbHOCTH.

A KakoBBHI 11€711?

PykoBonctBo ¢upmbl "I'paHa" cuMTanzo, 4yTO OCHOBHOM LIEJAbI0 Ha MEPBOHAYAIILHOM JTare
JESTeNbHOCTH JIOJDKHO OBITh MOJY4YeHHE MaKCUMalbHOW mNpuObLIH. [IpoBeneHHbIE HCCIel0BaHUS
MOKa3zajdy, YTO Takyld OpuObUIb  MOXXHO  MOJY4YUThb, €CIM  OpPraHu30BaTh  TOPTOBIIO
IIPOJOBOJILCTBEHHBIMU TOBAPAMHU.

B xome wuccrnenoBaHus pbIHKAa OTAENBHBIX TPYHI IPOJOBOJIBCTBEHHBIX TOBApOB OBLIO
YCTAQHOBJICHO, YTO HAaWOOJbIIas MPUOBLIL OT pealu3aluy MPUXOJUTCA Ha OBOUIM M QpyKTHl. Tak Kak
HCCIIeIOBaHKNE MPOBOINUIIOCH OCEHBIO U yxe mpubmmkancs HoBelii ros, To OO pelIeHo OpraHnu30BaTh
TOpropito anenbcuHamMu. CHpoc Ha ameiabCHMHBI B 3TO BpEMsS ToJa BCErJa YBEIMUMBAETCH, a
MpeIoKEeHNE, KaK IMpaBWJIO, HE COOTBETCTBYET pealbHbIM MOTpeOHOCTSAM HaceneHus. K tomy xe
UCCIIEIOBaHMsI TIOKa3ali, 4To nmpuMepHO 60% BceX MMEIOIIMXCS B MPOJaKe B PECITyOIMKE arelbCHHOB
HE COOTBETCTBYET YCTAHOBJIEHHBIM MUPOBBIM CTaHAapTaM Ha JaHHBIN BUJ MPOTYKIUH.

KaxoBa 1ieHa anenbcuHoB?

B xone uccnenoBanuii 6bU10 ycTaHOBIIEHO, YTO (upma "I'pana" B cBoel mpeanpUHUMATEIbCKOM
JEATEIbHOCTH JOJIKHA YCTAHABIMBATh CIEAYIOIINE LIEHBI HA | KT anelbCUHOB:

- po3uanuHas reHa — 0,85 — 1 gomr. CILA;



- onroBas neda — 0,7 — 0,8 momn. CILIA; mupoBas niena (Ha ckiane nocrasmmka) — 0,33 — 0,36
npomn. CIIA;

- [IEHa-TIPEJI0KEHUE UCTTAHCKKUX MocTaBIIMKOB — 0,36 mosut. CILIA.

C vyuerom 1en d¢upma "I'pana" pemwia  ONpeNeNWTh BO3MOXHYIO HPHOBUIE  OT
MpeINPUHUMATEILCKOM IeATeNbHOCTH. [ 3TOro oHa ocyiiecTBuIa ciaeaytouiee:

- BBISIBUJIA OCHOBHBIE HAKJIAJHBIE U TPAHCIOPTHBIE PACXO/Ibl U ONPECIIIIIA UX CTPYKTYPY;

- MpoaHaAIM3UpPOBAJIa HCIIOJIb30BAHUE MEXAYHAPOIHBIX TPAHCIOPTHBIX TapudoB U JIPYrux
HOPMAaTHUBOB;

- U3y4HJIa IPAKTUKY MIPOBEJICHUSI MEXTYHAPOIHBIX PACUETOB;

- IpOoaHaIM3UpPOBaia COCTOSIHUE (DUHAHCOBOTO PHIHKA B PECIyOJIMKE M YCTAaHOBMJIA BO3MOXKHOE
€ro BIIMSIHUE Ha LIEHY areIbCUHOB.

KTto Gyner mocTaBisaTh aneiabCUHBI?

bnaronaps mpoBeseHHBIM HCCIEIOBAaHHUAM OBUIO YCTAHOBIJIEHO, YTO HambOosee ObICTPO U TpH
BIIOJIHE JOCTYIHBIX 3aTpaTax MOTYT OPraHHU30BaTh IMOCTAaBKHU alejbCHHOB B PECIYOJIUKY IMOJIbCKUE
¢bupmbl. 3a TOCTAaBKY aneasLCUHOB co CKIaaoB B [lomnbire B Poccuto monbekue GupMel 6epyT B Ka4eCTBE
KoMuccHoHHBIX 20 % oT o0uieit cymMmmbl KOHTpakTa. B pesynbrare mieHa 1 Kr aneinbCHMHOB Ha CKIaJe
¢upmsl "I'parn" cocraBnsier 0,43 momn. CIIA. Ecnu 661 pupma "I'pann cama mocTaBiisiiia aneibCHHBI,
TO yKa3aHHas 11eHa O6buta Ob1 paBHa 0,51 momn. CHIA.

Kaxk omuraunBath moctaBku?

B ycroBusix cnokuBlieiicss B pecnyOnuKe SKOHOMHUYECKOW CHUTYallud OKa3alloCh HEBBITOJIHBIM
WCIOJB30BaTh JUISL OIUIATHl TMOCTAaBOK COOCTBEHHBIE BAIIOTHBIE CpeACTBa. boiee memecoodpasHo
MIPUBJIEKATh KPEIUTHBIE PECYPCHI C KOHBEPTALIMEH MO BAIIOTHBIN KOHTPaKT. Takoil BEIBOJ OBLI ceIaH
B pe3yJIbTaTe MAPKETUHTOBBIX UCCIICIOBAaHUI (PMHAHCOBOTO PHIHKA PECITYOIUKH.

Bo Bpemst uccienoBaHusi pblHKa Takke ObLIO YCTaHOBJIEHO, YTO €CIH OCYIIECTBISITH ONTOBYIO
peanu3aluio arneabCUHOB, TO NMPUOBUIL HA BIIOKCHHBIM Karnutain cocTaBUT 38 %. [lonHbN neHEXHbIN
000poT B cpenHeM paBeH 12 nusM. Takum 00pa3oM, ypOBEHb MECSYHON PEHTA0EIbHOCTH JOCTUTAeT 95
%. 3HauuT, HhUpMa MOXKET MOTYIHUTD KEJTAEMBI Pe3yIbTaT — MAKCUMYM IPUOBLIH.

BOITPOCHI

1. Kakue dakTopbl BHYTpEeHHEH 1 BHELIHEH Cpellbl MapKeTHHTa ObLTH yYTeHBI pupmoii "I'pang" B
CBOEH IpeANPUHUMATEIBCKON JeATEIbHOCTH?

2. Yto ¢pupma "['pann" He yusia B CBOCH IesTETBHOCTH?

3. Croutr nu ¢upme "I'panna" 3aHMMATbCS ONTOBOM M PO3HUYHOW TOPTOBJIEH amelbCHUHAMU
onnoBpeMeHnHo? Ecnu Her, To mouemy? Kakoii Toprosieil eif menecooOpa3HO 3aHUMAThCS?

4. [ToueMy TOProBiIs arieIbCUHAMH JIOJKHA CTPOUTHCS HA OCHOBE peanu3aliii MapKeTuHra?

Jlns ompeneneHUs MapKETMHIOBOM KOHIETIIMU HEOOXOAMMO 3HAaHWE M yMEHHE OOBSICHUTh
HBOJIIOLIMIO MapKETHHIa B TECHOM CBS3M C M3MEHEHUEM XapakTepa IpearnpUHUMAaTeabCcTBa, oOpasa
KHU3HH, OTPAHUYEHUSMH CO CTOPOHBI TOCYAApPCTBa, MOTpeOuTeNnei u okpysxatouien cpeasl. Heobxonumo
MOHUMAaTh LENH, COJAEP’KAaHUE U CHOCOObI OpraHm3anuu cObITOBOM monuTUKH. Creayer oOpaTUTh
BHUMaHME Ha TEHJCHLUU MU3MEHEHHUs B 00JIACTH cObITA U KOMMEPIMH, MOTPEOUTENBCKOTO MOBEICHUS,
CUCTEMY IIECHHOCTEH, TPaMOTHO JaTh O0OBSICHEHHE OCOOEHHOCTEN MapKETHUHTa B3aUMOICHCTBHSI.

KommnuekT 3aganmii 111 KypcoBoii padoThbl
KypcoBas pabGora cocTouT U3 JABYX 4YacTeil: TeopeTHuecKol W wuccienoBarenbckod. Tema
TEOPETUYECKON COCTaBIAIONIEH KypcOBOM paOOThl BHIOMpAeTCsl CTYJEHTOM Ha OCHOBE  HIDKE
NPEJCTaBICHHON TeMaTWKH, MO0 MpelyiaraeTcs CTYIEHTOM CaMOCTOSITEIbHO M COTJIACOBBIBACTCA C

IIPENOaBaTeIIEM.
Bapunanr HanmenoBanue tem
1 XapakTepuCTUKa U OCHOBHBIE IIPUHIIUIIBI MAPKETUHIA

2 COBepI_HeHCTBOBaHI/IC MCTOAOB MApPKCTUHI'OBBIX HCCIEIOBaHUM PBIHKA




Opranuzanys peKiIaMHOHN A€ATE€IbHOCTU IPEATPUITHS

4 MapKeTHHTOBbIE KOHLICTIIINH YIIPABICHUS MPEATPUITHEM

5 MeponpusiTisi 1O COBEPLICHCTBOBAHMIO OPraHM3allMOHHBIX CTPYKTYP YHpaBJICHHUS
MapKETUHTOM Ha MPEANPHUITUN

6 ACCOPTUMEHTHAsI OJUTUKA TIPEIIPUATHS

7 ToBapusble 3Haku. [IpaBoBoe perynnpoBaHue JesTeIbHOCTH B 001aCTH TOBAPHBIX 3HAKOB

8 KomMMmyHMKalIMOHHAs! TOJUTHKA COBPEMEHHOTO MPEIIPUATUS

9 Crparernyeckoe MmIaHUPOBAHNUE MAPKETHHIOBOM NESATEILHOCTH

10 BHenpenue KOHIENIIMY MAaPKETHHIOBOTO Pa3BUTHSI COBPEMEHHOTO MPEAIPUATHS

11 CermeHTanyst ¥ NO3ULMOHUPOBAHUE PHIHKA

12 KavecTBeHHbIE U KOJIMYECTBEHHBIE METO/Ibl U3YUEHUS PhIHKA

13 Oco0OeHHOCTH pa3BUTHUS TPAHCIIOPTHOTO MAapKETUHTa

14 CoBeplilIeHCTBOBaHUE PEKIIAMHON JESATEIbHOCTH COBPEMEHHON (PUPMBbI

15 CucreMmsbl pacnipesielieHus: TOBapOB U yCIyT

16 Opranuzanus cepBUCHON paOOTHI Ha MPEATPUATUI

17 KoHKypeHTHBIE CTpaTeruu npeanpusIThus

18 [Ipormecc 1ieHO00pa30BaHUs B MAPKETHHTE

19 Pa3Butue npsMoro 1 HHTEPaKTUBHOI'O MAPKETHHTa

20 OKoHOMUYEcKass 6e30MacHOCTb (PUPMBI B COBPEMEHHBIX YCIOBUAX

21 [Tpo6embl 1 TepCIIeKTUBBI PA3BUTHS CETEBOTO MapKeTHHTa B Poccun

22 JlmuHast MpoJiaka M yrpaBJIeHUe COBITOM Ha MPEIIPUSTHH

23 MapkeTHHr 1 0011ecTBO

24 [Tponecc n3zyuenus norpeduTeneit

25 MexayHapoaHbIld MAPKETHHT

26 Pa3Butne mapkerunra B cetu MHTepHeT

27 MapkeTHHr yciyr B KOMMEPUECKUX OpraHu3alusix

28 [lepcnieKTUBBI Pa3BUTHS JIU3UHTA

29 Meponpustus [1abnuk Puneiimns

30 Opraauzanys yrpaBieHHss MAPKETHHTOM Ha COBPEMEHHOM TPEIIPUS THH

31 OcHoBHbIE (aKTOPbI MUKPOCPE bl PYHKIIMOHUPOBAHUS (PUPMBI

32 OcHoBHBIE (aKTOPBI MaKpocpeabl (PYHKIIMOHUPOBAHUS (HUPMBI




33 Pa3paboTka ninana MmapkeTuHTa

34 Opranu3zanys onToBOM TOProBIH

HccnegoBaTenbckas 4acTh npeacTaBICHA HUXKC.

3aoanue 1. Ha ocHoBe dopm 1 m 2, He3aBHCHMO OT BapHaHTa, C(HOPMHUPOBATH OTIHYHUS B

XapaKTePUCTHKAX MPEANPHUATHI C BaJOBO-COBITOBOW (TUIAHOBOW) W MapKETHHTOBOW (PHIHOYHOM)

OpHEHTALMEN IPOU3BOJICTBA.

XapaKkTepuUCTUKa IIPEIIPUATUS
C BaJIOBO-COBITOBOM
OpHUEHTALMEN POU3BOICTBA

Io3nuu

XapakTepucTUKa IpeaIpUATUS
C MapKETUHIOBOM OpUEHTALNE
IIPOU3BO/JICTBA.

...TJIABHBIM MHKEHEP, TJIABHBIN
TEXHOJIOT, TJIABHBIN YKOHOMHUCT,

dbopMmupyromme
MIPOU3BOJICTBEHHBIN yCIIEX

[lepBoe muII0 TIOCIIE AUPEKTOPA
(ynpasiisro1Lero, Ipe3uieHTa)
npeanpusITas (GUpMsI) —. ..

...MapKETUHT-AUPEKTOP,
(hopMuUpyrOIU PEIHOYHBIN
yCIleX B YCIOBHSX
KOHKYPCHIIUH.

...yder notpeGHOCTEH
IIPOU3BOJICTBA

Yy PYKOBOJACTBA BBICHICTO
YPOBHA B ACATCIIbHOCTH HA

...y4der norpeOHoOCTE
IOKYIIaTEJICH.

IICPBOM MCCTC ...

" Tak Jajiec 1o BCEM
OCTaJIBHBIM IMO3HUIUAM.

OtpabaTbiBaTh B TabMUYHON (hopMe 1o 0Opasiy.
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®opma 1
IMo3unun

[TepBoe nuio nocie aupekTopa (YIpaBISIOmIEro, IPe3uICHTa) MPEANPUATUs (PUPMBEI). ..
VY pyKoBOJICTBa BBICILIETO YPOBHS B I€ATEIBHOCTH Ha IIEPBOM MECTE. ..
Ha 0oTBEeTCTBEHHBIX JOKHOCTSIX HAXOIATCS. ..
IIpousBoaurcs. ..
AcCCOpPTUMEHT MPOAYKLUH NpeaAnpuatus (pupmsr). ..
Lenu npeanpusitus GopMHUPYETCs HA OCHOBE. ..
DKOHOMUYECKasl MOJIUTHUKA IpeAnpusTHs (GUpMBbI) HallpaBlieHa, TIaBHBIM 00pa3oMm, Ha...
Hayunble nccnenoBanus HapaBJeHbl, TJIaBHBIM 00pa3oM, Ha...
[lenoBas nonauTHka GOpMUPYETCS C YUETOM. ..
B KOHCTpyHpOBaHHU HOBBIX TOBAPOB BEAYIIYIO POJIb UTPAIOT. ..
[Ipon3BOACTBEHHBIN IPOLECC. . .
YnakoBka paccCMaTpUBaEeTCs KaK CPEICTBO. ..
KoHKypeHTOCTIOCOOHOCTh TOBapa OLEHUBAETCS T10. ..
®opma 2

XapakrepucTHKa MO3ULUIA

...’KECTKUH, HAYMHACTCS C aHaJK3a CIYIICHHOTO IJIaHAa M MPOU3BOJICTBEHHBIX BO3MOXHOCTEH
MIPEATPUSTHSL.

...aQHAJIU3 PbIHKA, B TOM YHCJIC TOTPEOUTENCH U KOHKYPECHTOB.

...TIOTPEOUTEH 3aKPEIICHBI 32 IPOU3BOAUTEIIIMH, KOTOPBIE IMOCTABIISIOT TOBAP MO MPOAAKHOM
1ieHe (1IeHe MPEANPUSITHS, ONITOBOI MPOMBIIIUICHHOCTH).

...(hopMHUpOBaHKE CIPOCAa U CTUMYJIHPOBAHHWE COBITA W JIMIIH [MOTOM - COXPAaHEHHE TOBapa W
obecrniedeHre ya100CTB TOPTOBIIH.




...MapKeTUHT — IUPEKTOP, POPMUPYIOIIHI PHIHOYHBIN YCIIEX B YCIOBUSAX KOHKYPEHIIMH.
.. .MHXKEHEPBI U IPYTUE CIIELMAIMCTBI, OTBEUYAOILME 3a IIPOU3BOCTBO IPOIYKIINH.
...TJJaBHBI ~ WHXKEGHEp, TJIaBHBIM  TEXHOJIOT, TJABHBIA DKOHOMHCT, (OPMHPYIOIIHE
IIPOU3BOJICTBEHHBIN yCIIEX.
..y4eT moTpeOHOCTEel MPOU3BOACTBA.
..9KOHOMMCTBI, MEHEKEPBI, OTBEUAIOLIUE 32 PEATU3ALUIO IPOAYKIIMH HA PHIHKE CObITA.
..TOJIBKO TO, YTO 0€3yCI0BHO OYJET MPOJIaHO.
..TIOCTOSIHHBIH Y4€T BKYCOB, 3alIpOCOB PEAJIbHBIX U OTEHLUAIbHBIX IOTPEOUTENEH IPOAYKLIUH.
..1IeHa moTpebIeHus, MPOJIaXKHasl LIeHa UTPAET MOAUYUHEHHYIO POJIb.
..COXpaHEHHUE TOBapa.
. .MHYKE€HEPBbI — KOHCTPYKTOPBI, TEXHOJIOT'H, CTPEMSLIUECS COKPATUTh U3AECPKKU IIPOU3BOCTBA.
..TUOKUH, HAYMHAETCS C OMPEIENICHUS CIIPOCa U EeMKOCTH PhIHKA.
..ICUCTBYIOIINE MPEUCKYPAHTHI U CE€0ECTOMMOCTh MPOAYKIIUU (M3IEP>KKH MPOU3BOJICTBA).
..COBEPILIEHCTBOBaHMUE NMPOU3BOICTBA (000pYIOBAHUS, TEXHOJIOTHN).
..y4eT MOTpeOHOCTEN NOKyaTeeH.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOJACTBY U YAA€TCs POU3BECTH.
...XyJO’)KHUKH — KOHCTPYKTOpHI (Iu3aliHEphl), YUUTHIBAIOLIME TPEOOBAHUSI K TOBAPY CO CTOPOHBI
nmoTpeouTene.
..1IeHBI, IEHCTBYIOIME Ha PhIHKE U JIEATEIbHOCTh KOHKYPEHTOB.
..Y3KHi1, CTaOUIIbHBIMH.
..CHI)KEHHE Ce0ECTOMMOCTH MPOIYKINHU (M3AEPKEK MPOU3BOCTBA) 0€3 ydeTa MmoTpeOHOCTH B
HEW.
..BHYTPHUIIPOHU3BOJCTBEHHBIE (DaKTOPHI.
...IIUPOKUN, OOHOBIISIEMBII.
...BCE BHEUIHHE (DaKTOPHI, TI0 OTHOLICHUIO K IPEAIPHUSITHIO.
Ilpumeuanue:
1. XapakTepuCTHKU MO3UIUI JaHbl XaOTUYHO U B OTJIEJBHBIX CIIydasx TpeOyeTcs uxX majekHoe
COTJIacOBaHUE.
2. TpeOyeTcst K MO3ULIMU TOJOOPAaTh COOTBETCTBYIOUIYIO XapaKTEPUCTHKY B 3aBUCHMOCTH OT
OpHUEHTAIINH [IPOU3BOJICTBA.

3aoanue 2. Onpenenuts J0JU PbIHKA TPAHCIOPTHON YCIYTH MO TPEM BHJIAaM TpaHCIIOpTa Ha
OINPEJETICHHBIM BPEMEHHOU IIEPUOJ,.

[Ipy KOHTEHHEpPHBIX MEPeBO3KAaX TAPHO-IUTYYHBIX TIPY30B B MECTHOM COOOIIEHHH Ha
TPAHCHOPTHOM pPbIHKE (PYHKIIMOHUPYIOT TPH BHJIA TPAHCIIOPTA: KEJIE3HOJOPOXKHBIHN B JINIE YIPABICHUS
JOpPOTM W JIMHEWHBIX NPEANPUATHH, PEYHOM B JIMIE aKIMOHEPHOM CylOBOM KOMIAHUU H
aBTOMOOMJIBHOM B JIMIE aKIIMOHEPHBIX I'PY30BbIX aBTOTPAHCIOPTHBIX MPEATNPUATHH.

Cekrop MapkernHra u pexiambl JIIIOTO k KoOHIy MapTa TEKYIIEro TojJia BBITTOJIHUII
TPaHCIOPTHO-?KOHOMUYECKOE 00CiIeI0BaHNE paiioHa TATOTEHUS JKelle3HoM noporu. B pesynbrare Oblia
BBISIBJICHA INPUBEPKEHHOCTh (JIOSUIBHOCTB) TPY300TIPABUTENEH K pa3iIMYHbIM BUIAM TPaHCIOPTA.
YeayraMu  BHIOB  TpaHCIOpPTa Ha KOHEL Mapra Tpy30O0TIPABUTENIN  IOJb30BAIUCH  Tak:
KEJIE3HOJOPOKHOIO TpaHCIOpTa — A OTHpPaBUTENEH; pPEYHOro TpaHcmopra — B oTnpaButenei;
aBTOMOOWJIbHOTO TpaHcnopTa — C oTnpaBUTeNe.

B KOHIIE Mast CEKTOp MAapKETUHIa U PEKIaMbl IIPOBENI MOBTOPHOE TPAHCIIOPTHO-3KOHOMHUYECKOE
oOcetoBaHNE IPY300TIPABUTENEH U TIOTYYHII CIEIYIOIINE PE3YIIbTaThI:

— JKeJle3Has Jopora 3alpaja y pEYHHKOB Ba OTHpaBuUTeNeil M y aBTOMOOMIMCTOB €A
OTIPABUTEIIEH;

— JKele3Has Jopora OTAaja peYHMKaM aB CBOMX OTIpaBUTENeH M aBTOMOOWINCTaM aC
OTIIPABUTEIICH;



— Ppe4yHHKH 3al0paau y aBTOMOOWJINCTOB CB OTHNpaBUTENEH M OTJAlId MM CBOMX BC
OTIIPAaBUTEIIEH.

Bmecto A, B, C, Ba, ca, aB, ac, CB u BC IPOCTaBUTh 110 BAPHAHTAM UX YUCIIOBBIE 3HAUECHUS,
KOTOpBIE IIPUBEACHBI B IPUIIOKEHUH 3.

2.1. PaccunTaTh MOKazaTesld JOSJIBHOCTH (IPUBEPKEHHOCTH) OTIpAaBUTENECH HA3BaHHBIM B
YCIIOBHMH 3aJjauyl BUJIaM TpaHcIopTa. B pe3ynbrare pacuera B KOHIIE Masi:

- y KeJIe3HOI0OPOKHOTO TPAHCIOpTa CTalo A + Ba + ca—aB —ac =  OTIpPaBUTEJIEH;

- y peuHoro TpaHcrnopra B — Ba + aB + ¢B — BC =  OTmpaBuUTEei;

- y aBToMoOuIpHOTO Tpancmopra C —ca +ac— ¢B + BC = OTIPaBUTEICH.

2.2. OnpenenuTs A0JIM phIHKA TPAHCIOPTHOW YCIYTd MO KaKJIOMY BHUIY TPaHCIIOPTAa HAa KOHEI]
MapTa, Mas, MIOHS M TaK Jajee 10 TOro Mecsla, KOrjJa OTHPAaBUTEIM IEPECTaHyT I0JIb30BaThCS
ycIyraMs Kakoro-Jin0o BUIa TPAaHCIIOPTa, TO €CTh YUCIIO OTIpaBUTENCH y Hero OyaeT paBHo Hymo. [Ipu
3TOM CJIe[yeT MMEThb B BMJy, YTO B OyJylleM J0Jis pblHKA IO BHJAM TpaHcrnopra (opMHUpPYyeTcs B
COOTBETCTBHUHM CO CIOXKMBILIEHCS HAa KOHEL Masi JMHAMUKOM ee U3MEHEHUs.

Otpabotky myHKTOB 2.1 1 2.2 BecTH B CJeIYIOIIEH Tabynlle COTIaCHO CBOETO BapHaHTa:

Bapuan KonnuecTBo otnpasureneit [Iputox, oTTOK OTHpaBUTENEH K KOHIYY MA S
ThI Ne Ha kornerrt MAPTA
10 BHUJIaM TpaHCIOpTa
yx.IO. A | ypeud. | yaBto C | KX.J. OT K XK. JI. OT K.J. | OTK.JA. | KpPE4H. | OT peuH.
B peYH. Ba OT aBTO | K PEYH. K aBTO OT aBTO | K aBTO
ca aB ac CB BC
1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
Ilonoxxenune Ha TPAHCIIOPTHOM PBIHKE BI/I,Z[I)I TpaHCTIOPTa
JKECJIC3HO- pC‘lHOﬁ aBTOMO-
JIOPO>KHBIH OWIIHHBII

IpuBepkeHHOCTH OTHpaBUTENEH BUIaM TpaHcHopTa Ha koHely MAPTA

HpHBep)KCHHOCTL OTHpaBHTeHCﬁ BUJAaM TPAHCIIOPTA HA KOHCI Mast

ﬂOJ’IH PbIHKAa BUI0B TPAHCIIOPTA Ha KOHECLL MapTa

ﬂOJ’IH PbIHKAa BUI0B TPAHCIIOPTA HAa KOHCI Masd

H3menenne J0JIM pbIHKA BUAOB TPAHCIIOPTA 3a OAWH MECSLL




ﬂOJ’IfI PbIHKAa BUIOB TPAHCIIOPTA Ha KOHCLI UTOHS

ﬂOJ’IfI PbIHKAa BUOB TPAHCIIOPTA Ha KOHCI UIOJIA

Jlomns peIHKa BUIOB TPAHCIIOPTA Ha KOHEI] aBIyCTa

ﬂOJ’I)I PBIHKA BUOB TPAHCIIOPTA HAa KOHCIL CeHTH6pH

Jlons peIHKa BHJOB TPAHCIIOPTA HA KOHEI] OKTSIOps

Jlons peIHKa BUJOB TPAHCIIOPTa Ha KOHEL HOSIOPS

2.3. OTpa3uTh CKIABIBAIONIYIOCS TEHICHIMIO Ha Tpaduke, MPOaHATIU3UPOBATh €€ U CHAENaTh
BBIBOJIBI.
Hcnomuenue myHkTa 2.3 3a1aHUS MOXKET OBITh TAKUM:

I[HHaMI/IKa HU3MEHCHUS J0JIM PbIHKA 110 BUaM TpaHcnopra

& I
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VcinoBHBIE 0003HAYECHUS:

— JKEJIE3HOIOPOXKHBIN TPAHCIIOPT;
— — aBTOMOOMJIbHBIN TPaHCIIOPT;

— pPEYHOl TPAaHCIOPT.

Jlanee, aHamu3UpYys CIOKUBIIYIOCS CUTYAIIMIO HA TPAHCIIOPTHOM PBIHKE, HEOOXOJIMMO C/IENIaTh BHIBOIBI

2.4. OTpa3uTh CKIAJBIBAIOIIYIOCS TCHICHIIMIO HA TpaduKe, MPOAHAIU3UPOBATh €€ U CleyaTh
BBIBOJEI.
3. aiee, aHATM3UPys CIIOKHUBIIYIOCS CHTYAIlMI0 HA TPAHCIIOPTHOM pPBIHKE, HEOOXOIMMO CHejaTh
BBIBOJIBI.

3aoanue 3.

Cextop Mapketunra u pexiaamsl IO TO muanupyeT co3naTh Ha ONOPHOM LIEHTPE YNPABICHUS
NepeBO3KaMu CTaHLMU BocTouHas oTheseHue TPaHCIOPTHO-IKCIEAUIUOHHOr0 obcmyxuBanus (TI0)
Ipy300TIIpaBUTeNEH, Tpy30noiayJareneii, IMEHyeMbIX Jajnee KiueHTaMmu. [Ipu 3ToM cekTtop anpuopHO
(3apaHee) yUUTHIBA€T BEPOSTHOE KOJMYECTBO KIMEHTOB, KOTOPbIE B TEUEHUE CYTOK BOCIOJIB3YIOTCS




yenyramu TOO. Tlo olieHKe cekTopa MapKETHHTa M PEKJIaMbl I0XOJ OT OOpalieHus] OJHOTO KIUCHTA B
cytku B otaenenue TOO cocraBut 678 pydneit. Pacxoasl oTneneHus miaHUpyroTcs B pazmepe 65000
pyOiieit B CyTKH.

O6ocHOBaTh peHTA0EIBHOCT CO3/IaHUS HAa OTIOPHOM LIEHTPE YIPABICHHS NEPEBO3KAMHU CTAHLIUU
OTJICJICHUS TPAHCIIOPTHO-3KCIEAULIUOHHOTO o0CITy)KHBaHUS (T20) Ipy300TIIpaBUTENEH,
rpy3omnoiyyareneii. PaccuntaTh B COOTBETCTBUM C BapHUaHTaMHU.

Ne i
B B B

N; N, N3 PN | P(No) | p(No) | P N_1 p(Nl] p(Nlj
1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022
2 150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
3 100 200 300 0,21 0,51 0,31 0,1936 | 0,3026 | 0,5023
4 150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
5 100 200 300 0,18 0,52 0,32 0,1937 | 0,3027 | 0,5024
6 150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
7 100 200 300 0,22 0,49 0,29 0,1938 | 0,3025 | 0,5025
8 150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
9 100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
0 150 250 350 0,21 0,50 0,30 0,1937 | 0,3026 | 0,5025

Cy6’BGKTI/IBHa$I BCPOATHOCTbL BO3MOKHBIX O6p3HICHPII>i KIIMCHTOB B CYTKUH B OTHACJICHHUC,
BBICKA3aHHadg MAapKETOJIOTaMHU B TPEX TUIIOTE3ax, CICAYIOIIasi:

T'unoressbt Yucio KIUEHTOB, OOPATUBIINXCS BeposiTHOCTh 00pallieHHst B CyTKU
B cyriu, Ny yucna kiueHtoB N, p (N;)
1
2
3

(Ta6J'II/H_Ia 3aIIOJIHACTCSA U3 TPUIIOKCHUA 4 B COOTBETCTBHHU C BapI/IaHTOM).

3.1. IlpuHuMasi anpruOPHYIO BEPOATHOCTH 3a (DaKT, ONPEAEIUTh 0XKHUJIAEMYIO MPUOBLIL B CIIydae
co3nanud otaeneHus TOO Ha ct. BocTounas.

Onpenenenre anpuopHOro CyTOYHOro 1oxoaa otaenenus TIO.

3.2. Onpenenenne anpuopHON CyTOYHOH npuObLTH oTAeiaeHus TI0.




p; =; =P, (pyb/eyr),

rae P — mianupyemsie cyrounsie pacxosl otaeneaus TIO.
Ecmn npu pacuere Hpi MOJIy4aeTcss €€ OTPHUIATEIbHOE 3HAYCHHE, TO 3TO OyAeT YOBITOK.

JlanpHelmme pacyeTbl BECTH TOJIBKO Ha OCHOBE NMpHObUTH. [IpHOBLIHF MOXKET MMETh MECTO y IBYX U
6onee runores. JlanpHelMe pacuyeTsl BECTH IO MAaKCUMAIbHOMY 3HaYEHUIO TPUOBLIH.

3.3. OmnpenencHuie anpuoOpHO PEHTA0CTHPHOCTH OTKPBITUS OTAeHeHHs TDO.

ITp
R:%-m%.

JlaTh 3aKJII0YEHUE O L[eJIeCO00Pa3HOCTH CO3JaHUs OTAeNeHHs Ha cT. Bocrounas. BeiBog Oyner
KacaThCst TOJIBKO TOM IHIIOTE3BI, Y KOTOPO# MO pacuery Oyaer R MakcumanbHOM BeTHINHOM.

Yacrs |1

3akmroueHre Yactd | MOXKHO cCuUMTaTh MpeIBapUTENbHBIM, TaK Kak OHO Oa3upyercs Ha
CYOBbEKTUBHOM BEPOSTHOCTH, JOCTOBEPHOCTh KOTOPOH B 3HAYUTENILHOM CTENEHU 3aBUCHUT OT YPOBHS
npodeccnoHamM3Ma MapKeTonoroB. J[ims JOCTHKEHHST BO3MOXKHO OOJBIICH OOBEKTUBHOCTH CEKTOP
MapketuHra u pekigambl JIIOTO mnpoen TpaHCIOPTHO-3KOHOMHUYECKOE OOCiIe0BaHUE paiioHa
TATOTEHUS CT. BOCTOYHAsA M MOJIyYHJI HOBYIO CKOPPEKTUPOBAHHYIO BEPOSITHOCTD:

I'unore3st Yucno KIUEHTOB, OOPATUBIIUXCS BeposiTHOCTh 00pallieH st B CYTKU YUCTa KIMEHTOB
B cyTKH, N; B
Ni, p

N.

|
1
2
3

(Tabnuua 3anonHsieTcs CTyJ€HTOM U3 MPWIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.4. Onpenenenre CKOPPEKTUPOBAHHON BEPOSITHOCTH MPHUOBITUSI KIIMEHTOB B CYTKU B OTICICHUE
T20.

IIo TEOpEME baiieca (TeopeMe BEPOATHOCTHU I‘I/IHOTGS) YUYUTBIBAKOTCA alIpUOPHLBIC BEPOATHOCTU U
PE3YJIbTAThI ITOJICBBIX HCCIIeJOBaHUI PBIHKA B BUAC CKOPPCKTUPOBAHHBIX BepOHTHOCTCﬁ.

CKOppeKTHUpOBaHHAasi BEPOATHOCTB 110 3TOM Teopeme OyaeT:

. P(Ni)'P ,\?_

P = ' , (enuuwmI).

Pacuetnl CKOPPCKTHPOBAHHBIX BCpOHTHOCTGfI MO0 TUNOTEC3aM CJICAYCT BECTU C TOYHOCTBIO 10
YCTBCPTOI'O 3HAKA ITOCIIC 3aIISTOM.

3.5. Onpenenenue anocTePUOPHOro CyTOUHOro oxoaa oraeneHus TOO Ha ct. Bocrounas.




N.
JU.=N; -p ?I - 678, (py6/cyT).

3.6. OmnpeneneHue anocTepuopHoOi cyrouHoi npudstu otaenenus TOO Ha ctr. BocTouHas.
Ip i = Hi —P, (pyb/eyr).

VYcnoBusi, Ha3BaHHBIE B IIYHKTE 3.2, CIEAYET yUYUTHIBATH U B HACTOSIILIEM PacyETe.

3.7. OrmpeneneHre anocTEpUOPHONM PEHTAO0ENbHOCTH co3daHus oTaeineHus 120 Ha cCT.
Bocrounas.

R‘:Hp%.loo%

I'unotesa, 1o Kotopoii paccuurana R, ocTaercs npuopureTHOii B 11€1€C006PA3HOCTH CO3IAHUS
orpenenus TOO na cr. Bocrounas, naxe ecnu Oyner Menbiie R . Ha ocnose 310ro Heo0X0aumMo aath
OKOHYATeNIbHOE 3aKJIIYeHHe O IenecooOpasHocTH co3nanus otaeneHus TOO Ha ct. Bocrounas u
000CHOBATB €ro.

Ilepeyenb BONPOCOB K KypcoBOi padore
OCHOBHBIE IPUHIIUITEI MAPKETHHTA
DKOHOMHUYECKUN CMBICI MApKETHHIa
Cy1mHOCTh MapKeTHUHTa
OyHKIUN MapKETHHTa
[TpuHIUTIBI CETMEHTHUPOBAHHS
Yem otnmuaercs cermentupoBanus B2C u B2B?
AHanmuTHuecKas ¥ MPOU3BOJICTBEHHASI (DYHKIINU
@OyHKIUA cObITa U KOMMYHHUKAIIMOHHAS (QYHKIIMS
ToBap u ero ypoBHu.
0. HazoBuTe 3Tansl 3BOTIONNUN MapKeTHUHTa
1. KakoBbI OCHOBHBIE KaT€rOpUHN MapKeTuHra?
12. KakoBbl OCHOBHbBIE KOHIEMIIUN MapKeTHHIra?
13. KakoBbI TOHATHUS B COCTAB MAPKETHHTOBOM CpPEIbI?
14. KakoBBI OCHOBHBIE BUIEI LIEH?
15. B uyem npeumyiiecTBo NpsMOro Meroaa conira?
16. Kakue cTpaTeruu HCHOb3YIOTCS MPHU pean3aliiy CTaJni )KU3HEHHOTO 1IMKJIa ToBapa’?
17. KakoBa knaccu@ukaiys MapKeTHHIOBOW HHpopManuu?
18. Uro Takoe 00 KET MapKeTHHTA?
19. Kakue opranu3zaiiioHHble CTPYKTYPbl UCIIOJIb3YIOTCS B YIPAaBICHUN MapKETUHTOM?
20. Yro u3 cedst mpeaCcTaBIseT MPOIECC CTPATETHIECKOTO ITITAHUPOBAHUS?
21. IIpo6nemsl u3unra B Poccun
22. IloneBsle ¥ KaOMHETHBIE UCCIIEIOBAHUS
23. [lepBuyHast ¥ BTOpHUHas MH(OpMaIUs
24. KakoBbI )KU3HEHHBII UK CEMbU M U3MEHEHHS MTOKYNATEeIbCKUX MPEIIOYTCHU?
25. KakoBa kiaccugukaius TUIoB MoTpeduTeneii?
26. Kakwue (hakTopsl BIHUSIOT Ha IEHOOOpa3oBaHue?
27. Kakue cTpaTeruy 11eHo00pa30BaHUs UCTIONb3YIOTCS B LIEHOBOH MOJIMTHKE 1IEHO0Opa3oBaHusA?
28. Kakne u3 popm mpsMoro MapKeTHHTa HanOoJiee IePCIeKTHBHBI IS TIPAKTUKHA MapPKETHHTOBBIX
KOMMYHHKaIUi?
29. Haz0BUTE OCHOBHBIE 2JIEMEHTHI CHCTEMBI MAPKETHHTOBBIX KOMMYHHKAITHIA.
30. Kakue nmpeanpusiTist OTHOCSTCS K BUOJICHTaM, ITaTUEHTaM, SKCIUIEPEHTaM KOMMYTaHTaM

RBOoo~NOwNE



IlepeyeHnb BONMPOCOB K IK3aMeHY

Konuenuun mapkerunra. Crnenuduxa Mmapketunra B Poccun.

MapkeTruHr B 3BOJIFOLIMHA KOHUEILHI TOBAPONPOU3BOICTBA.

DyHKIMU MapKeTHHIa Ha KJI. TPAHCIOPTE.

[lepBuyHas u BTOpUYHast UHHOPMAITHSL..

['moGanpHas MapKeTHHIOBas Cpeia Kak Makpocpeaa Ou3Heca U ee pojib B pa3padoTke
KOMILJIEKCA MAPKETHHTA.

6. MexayHapoaHbIi MapKETUHT.

7. Mukpocpena MapKeTUHIa U €€ poJib B pa3pab0TKe MapKETUHIOBBIX PEIICHUH .

8. HHrepHer Kak cpeia BeACHUs MapKETUHIa.

9. B03MOXHOCTH U JOCTOMHCTBA HHTEPHET-MapKETUHTA.

10. Drambl hpopMUPOBaHHS MApPKETHUHTA OTHOIICHHUH; MX COJCP)KAHUE U OTIMYHS.

11. SWOT-ananu3 u ero poJib B MApKETHHTE.

12. Matpuna Aucodda B MapKeTHHTE.

13. MapkeTuHroBasi KI1acCU(pUKAIHS TPOIYKTOB.

14. Mapketunr 6a3 1aHHBIX: 3HAYCHUE, IPEUMYILECTBA U CPephl UCTIOITH30BAHUSI.

16. CtpaTerndeckuii NoAX0/A K YIPaBICHUIO MAPKETHHIOM.

17. CermeHTHpOBaHUE PbIHKA, BEIOOP LIEIEBOIO CErMEHTA, O3ULIMOHUPOBAHUE IPOAYKTA.
18. Crpareruu JOCTUKEHMS LIEJIEBBIX PHIHKOB B 3aBUCMMOCTH OT BbIOOpA 1I€JIEBBIX CEIrMEHTOB.
19. Dransl opranu3anyy/peopranu3aniy GyHKINA MApPKETHHTa B KOMITAaHUH.

20. BapuaHTbl OpraHu3alMOHHBIX (OPM MapKETHHIa B KOMIIAHUM U KPUTEPUU BBIOOPA ATUX (OPM.
21. MapketuHToBas HH(OpPMAIHS: BUJIBI, CPEACTBA (OPMHUPOBAHUS, CUCTEMA.

22. MapKeTHHI0BOE UCCIIeI0BaHUE U €r0 BUIbI; METOJIbl COOpa MHPOPMALIUH.

23. Drtamnsl npolecca MApKETHHTOBOTO MCCIIEIOBAHUS M UX COJIEPIKAHHE.

24. Mojenb noTpeOUTENbCKOr0 OBECHUS; (DAaKTOPBI U MPOLIECC PELICHUS O MTOKYIIKE.

25. BHenHue, WM conraabHbIe, (JaKTOPHI IIOBECHUS MTOTPEOUTEIICH.

26. BHyTpeHHME, WU ICUX0JIOTHYeCcKHe, (aKTOpbl IOBEACHUS IOTPEOUTENEH.

27. OcoOEHHOCTH JIeTTOBOTO TIOKYIIATEIbCKOTO TIOBEICHUSI.

28. PemieHue o 1€710BOM 3aKynKe: THUIIbI, (haKTOPBI, IPOLIECC.

29. Tosap, ero BUIBI U YPOBHH.

30. [TorpeOuTenbckre TOBAphl; UX MAPKETHUHIOBas KiIacCu(UKauUs U cenuduka.

36. MapKeTHHIOBbIE ACTIEKTHI )KU3HEHHOT'O IIUKJIA MPOAYKTa (JUIMHA, (OpMa) U €ro TaroB.
37. bpaun u Mapka. Buabl Mapok o TUIy CIIOHCOPA, 0OBEKTY, MacIITady MpoJax.

38. Kputepun BriOOpa THIIa MAPKETHHTOBOTO KaHAIA.

39. MapKeTUHTOBBIN KaHall, ero (PYHKIIMU U THIIBL.

40. Kanansl pacnpenenenust; QyHKIMH yIIpaBIeHNs, HHTCHCUBHOCTD JUCTPUOYITUH.

41. Tlponecc pa3paboOTKU PEKIaMHOM CTpaTeruu.

42. OrToBBIE TOCPETHUKN; UX (DYHKIIMU U TUTIBL.

43. Po3HUYHBIE ONepaTopbl phIHKA; UX KIACCU(PUKAIUS U THIIBL.

45. TIpsiMOi MapKETHHT, €ro OCHOBHBIEC CPECTBA U XapaKTEPUCTHKU MX HCIOIH30BAHMS.
46. MapKeTHHIOBble KOMMYHHUKAIIHH. .

47. BromkeT MpoABUKEHUS U METOJIBI €T0 OTPE/ICICHUSI.

48. Pexnama 1 ee BUJIBI .

49. Opranu3zamys 1 OlleHKa PeKJIAMHOH eI TeTFHOCTH KOMITAaHHH.

50. [IpoaBmrkeHue MpOAAXK; CPEICTBA, OPUEHTUPOBAHHBIE HA KOHEUHBIX U JEJIOBBIX OTPEOUTEEH.
51. Pa3zpaboTka KaMIlaHUU MPOABHKEHHUS IPOJAK U OLIEHKA €€ pe3ysIbTaToB.

52. [Tabnuk Puneiin3: HanpaBiIeHus, CPeICTBA, OLICHKA Y3 (HEKTUBHOCTH.

53. JInuHbIe MPOIAXKH; UX BUIBI H MTPOIIECC.

54. YnpasieHue ciyk00i npoaxx KOMITAHUH.

55. [lena B koMIuiekce MapkeTuHra. llenn 11eHoBo# MOJMTUKY KOMIIAHUH.

56. MeTozp! ycTaHOBIeHUs 0a30Boi 1IeHbI. Crienn@uKa 1eH Ha HOBBIN U CBS3aHHBIE IPOIYKTHI.

Nk W=



57. KoppekTuBbl 6a30BO# IIEHBI U CIIECIIAATBHBIC IIEHBI HA TTPOTYKTHI.
58. BHemHss cpesja MapKeTHHTA.

3. MeToauyeckne MaTepuaJibl, ONpee/siolue NPpoue1ypy 1 KpUTepun OLleHUBAHUSA
¢opMHPOBAHHOCTH KOMIIETEHUMH NPU NPOBEEHUN MPOMEKYTOYHOM aTTeCTAlMHU

KpnTepnn (l)OpMI/IPOBaHI/Iﬂ OIICEHOK IO BBINMOJHEHNIO TECTOBBIX 3a1aHUil

[Tpouenypa u ycinoBHsl TNPOBEAEHUS TECTHUPOBAHMSI IPU OLEHUBAHUM TECTOBBIX 3a/laHUM,
JOJDKHBI 00€CIeYUTh CTaHJAPTU3AIMIO IPOIEecca TECTHUPOBAHMS, YTO OOECHeUUT OECKOHQIMKTHBIN
crocod 00pabOTKM W MHTEPIPETAMU PE3yIbTaTOB W TIO3BOJUT CO3[aTh pPaBHBIC YCIOBUS JUIS
oOyyaromuxcsi 1 MUHUMH3UPOBATh ClydaliHble OIIMOKM M MOTPEIIHOCTH Ha BCEX H3Talax OLIEHKH
TECTUPOBAHUS.

B nenarornueckoil mpakTHKe MpeanouTeHHE OTIAAeTCA CTaHAApTU3MPOBAHHBIM TECTaM Pa3HOTO
YPOBHs CJ0KHOCTU. HecTraHIapTU3MpOBaHHBIE TECTbl HCIIOJB3YIOTCS KpallHE PEeAKO B CHILY Y3KOHU
CHEIHATM3UPOBAHHON HAMPABICHHOCTH.

[lpu mpoBenennn 3adera B Qopme TecThpoBaHus B cucreme «Moodle» (pexum moctyna:
http://do.samgups.ru/moodle/)  CTyAeHTY He0OX0JMMO MPOINTH HMTOrOBOe TECTHPOBAHME,
BKJIIOUYalollee He MeHee 2() BONPOCOB ¢ KOHTPoOJieM BpeMmeHH (He 0oJiee 45 MHHYT) M pelIUTh
3ajja4y ¢ KOHTpPoJieM BpeMeHH (He 0osiee 45 MuuyT) ¢ pa3memienueM B JUOC s oneHnBaHus
npenojaBartejeM.

[Tpouenypa olLeHUBaHUS TECTHUPOBAHMS MPENOJABATEIEM IPEAYCMaTPUBAET HCIIOJIb30BAHUE
CIIEYIOIIUX KPUTEPHUIl OLICHKU.

«OT1imyHo» (5 6ajIoB) — MOJy4yaroT OOydYarolluecsl C MPaBHJIBHBIM KOJIWYECTBOM OTBETOB Ha
tectoBbie BOpockl — 100 — 90% oT 0bmiero 06bEMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«Xopomo» (4 Oamra) — MoNXydarOT OOydaroluecs C MPaBHIbHBIM KOJWYECTBOM OTBETOB Ha
TecToBbIe BOMPOCHl — 89 — 70% oT obmiero o0béMa 3a1aHHBIX TECTOBBIX BOIIPOCOB.

«Y10BJIeTBOPUTENBHO» (3 Oamia) — Hoiay4aroT oOydarouMecs ¢ MPaBUIBHBIM KOJIMYECTBOM
OTBETOB Ha TECTOBBIE BONPOCH! — 69 — 60% 0T 00mIero 00bEMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

«HeynoJjierBoputesibHO» (0 6ayoB) - MOay4yaroT 00yJarolMecs: ¢ MPaBUIbHBIM KOJIMYECTBOM
OTBETOB Ha TECTOBBIE BOMPOCH —59% 1 MeHee oT 00111ero 00bEMa 3aIaHHBIX TECTOBBIX BOIIPOCOB.

Kputepun ¢popmMupoBaHusi OLIEHOK 10 1€JIOBOI Urpe

[Tponienypa oueHUBaHMs AEIOBOI UIPBI MPEACTAaBIAECT COOON MOCIIENOBATENBHOCTh aHAIM3a U
OLIEHKU peIIeHUI Ha KaXXJOM ee 3Tale MpH MOJEIMPOBAHUE MPHUHATUS peIleHH 00ydyaromuMucs B
Pa3IMYHBIX TUIWYHBIX CUTYalUAX IO 3aJlaHHBIM WJIM BbIpaOaThIBA€MbIM CAMHUMHU YYaCTHUKAMH UIPBI
npaBuiaM. B xozxe urpbl oOywaromuecs: OBJIAJE€BAalOT pealbHbIM ONBITOM, KOTOPBIH B JajbHEHIIEM
MOTYT NPUMEHUTH B JKU3HU, ydaTCsl peliaTh TPyAHbIE IMPOOJIEMbl HAa OCHOBE MOMCKAa ONTHUMAJIbHBIX
pELIeHH, MCIIONb3ysl TEOPETUUYECKUE 3HAHUSA M COOCTBEHHBIH NMpakTHUECKUil ombIT. B nemnoBoit urpe
OLICHHMBAETCSl CTEMEHb YYacTUs, aKTUBHOCTb OO0Y4YaroIlerocs, pe3yJbTaTUBHOCTb M OPUTMHAIBHOCTD
MBILICHNSI, YMEHHUE IPUMEHATh 3HAHUS B CMOJEIMPOBAHHON CUTyaluu. J{enoBas urpa MOKeT CIIyXKHUTb
Kak (popMoil 00yUeHMs, TOCKOJIbKY COBPEMEHHBIE JI€JI0BbIE UTPBI Jat0T oOydarouuii a3gp ekt oiarogaps
MPUCYTCTBUIO MOYTH BO BCEX UIPaX MOMEHTA JTUCKYCCUH, OOCYKJICHHS U aHAJIN3a YYaCTHHUKAMH CBOUX
nercTBUM Mexay co0oil U ¢ KOOpJUHATOPOM MIPbI, TaKk U (POPMOMN OlLIEHUBAHUS YMEHHI U HAaBBIKOB
(MOeT OBITh MCIIONB30BaHA KaK HAa HAYaJIbHOM CTaUM 00yuYeHUs] — JJIsl BXOAHOTO KOHTPOJIS, TaK U Ha
CTaJIMU 3aBEPIICHUS — JUISI UTOTOBOTO KOHTPOJIS 3(PPEKTUBHOCTH 00YUEHHUS).

ITpouenypa oueHuBaHUs [€IOBOM WUIPHl MPENOJABATENEM INPEAYyCMaTpPUBAET HCIIONb30BAHHE
CJIEIYIOIIUX KPUTEPHUM OLIEHKH.

«Ot1anyHo» (5 6amioB) — OOydaroLMiics paccMaTpUBACT CUTYAI[MI0 HA OCHOBE IIEJIOCTHOTO

MOJX0Jla W TPUYUHHO-CIEACTBEHHBIX CBs3ed. D(PPEKTUBHO pacro3HaeT KIOYEBble MPOOIEMBI U
OIIpeAEIAeT BO3MOKHBIE IPUYHUHBI UX BOSHUKHOBEHUS.


http://do.samgups.ru/moodle/

«Xopomo» (4 6anna) —oOyJarOUUCS AEMOHCTPUPYET BBICOKYIO MOTPEOHOCTh B JOCTHIKEHUU
yenexa. OnpezensieT raBHyIo Helb U MOALETH, HO HE YMEET pacCTaBIATh IPHOPUTETHI.

«YoBJIeTBOPUTENbHO» (3 Oamna) — oOydaromuiicsl HaXOAUT CBS3W MEXKIY JaHHBIMH, HO HE
crocobeH 00001aTh pa3HOPOAHYIO HH(OPMAIIHIO U HA €€ OCHOBE IpeasiaraTh PenieHus MOCTaBICHHBIX
SKOHOMMYECKHUX 3a/1a4.

«HeynosJierBoputesibHO» (0 6ay10B) — 00y4arOIUIACS HE MOXKET YCTaHOBHTD IS Ce0sl U IPYTHUX
HaIpaBJIeHUE U MOPSI0K ACHCTBUIA, HEOOXOUMBIE ISl JOCTHKCHUS LIEITH.

Kpurepun onenku (popMupoBaHusi KOMIIETEHIIUH 110 3aIIUTE KYPCOBOii padoThl
«O1anuHo» (5 6ayyIOB) — MOJIYYarOT OOydYarouuecs, KOTOpPhie B CPOK, B TOJHOM OObeMe M Ha
BBICOKOM YPOBHE BBINOJIHWIA KypcOBYI0 paboTy. Tema, 3asBieHHass B paboTe pacKphiTa, pacKpbITa
MIOJIHOCTBIO, BCE BBIBOJIBI CTY/IEHTA MOATBEPKACHBI MaTepuagaMu uccieaoBanus. OT4eT moAroToBiIeH B
COOTBETCTBHH C MPEABABISIEMbIMU TPeOOBaHUAMU. OT3BIB PYKOBOAUTES TIOJIOKUTEIBHBIH.

«Xopomoy» (4 6ama) — MoayyaroT 00ydaromuecs, KOTOPble BBIMOJHUIN KYpPCOBYIO paboOTy, HO C
HE3HAYUTEIIbHBIMA 3aMCUaHUSIMHU, OBbUTM MEHEE CaMOCTOSITCNIbHBI W WHHUIMATHBHBL.. Tema paboThI
pacKpbITa, HO BBIBOJbI HOCST IMOBEPXHOCTHBIN XapakTep, MPaKTUYECKUE MaTepuaibl 00paboTaHbl HE
NOJHOCThIO. OT3BIB  PYKOBOAMTENS MOJOXKHUTENbHBIA. [Ipm 3TOM mpu oOTBETaXx Ha BOIPOCHI
npenojaBaTess CTyJSHT TOMYCTHII He 6osiee 0HOM rpy0oii OMMOKY WM JBYX HErpyOBIX OLIMOOK.

«Y10BJIeTBOPUTEIBLHO» (3 Oaya) — Mosy4aroT o0yJarouiiecs, KOTOpble JOMYCKalIu MPOCUEThl U
omuOKKu B paboTe, HE MOJHOCTHIO PACKPBUIM 3asBICHHYIO TEMY, Jelalld MOBEPXHOCTHBIC BBIBOJBI,
cabo MPOJEMOHCTPUPOBAIN AHATUTUYECKUE CIIOCOOHOCTH M HABBIKM PAa0OTHI C TEOPETHUYECKHUMHU
uctoyHukamu. OT3bIB PYKOBOJUTENs € 3amMedyaHusMu. llpu 5TOM mpu OTBETaX Ha BOMPOCHI
MPEIoIaBaTeNs CTyIEHT JOMYCTHII JBE-TPH rpyOble OMMOKH UM YeThIpe HErpyObIX OMIHOOK.

«HeynoBjiersoputesibHO» (0 6amioB) — Moixy4aroT oOOydYaromyecs, KOTOpble HE BBIIOJIHUIN
KypCOBYIO pa0oTy, OO BBHIMOJIHWIM C TPYOBIMH HApYIICHUSIMH TpeOOBaHHM, HE PacKpbUIH 3asBICHHYIO
TEMY, HE BBIMOJHWIN MPAKTUYECKOM YacTH PabOThI M, €CIU YHUCIO OIMMOOK M HEIOYETOB MPEBHICHIIO
HOPMY TSI OLIEHKHU «yJIOBIETBOPUTEIHLHO.

Buapl ommbox:

- TpyOble: HEyMEHHE clienaTh OO0OOIIAloIINe BBIBOJALI M BBISIBUTH OCHOBHBIC TEHJCHIIUU;
HETPaBWIBHBIC PacyeThl (PMHAHCOBO-DKOHOMHYECKHX ITOKa3aTellel; He3HAHHE METOAUKH (PaKTOPHOTO
aHaJIM3a SKOHOMHUYECKUX MOKa3aTeleH.

- HerpyOble: HETOYHOCTH B BBIBOJAX IO OIEHKE OCHOBHBIX TEHICHIIMHA W3MEHEHUS SKOHOMHUKH
OpraHM3alli; HETOYHOCTU B (opMysiax M OMpEeAeNeHUSX pPa3IHYHBIX (PUHAHCOBO-DKOHOMUYECKUX
KaTeropuid.

IIpu o0yyeHuM ¢ NMpUMeHEHHEM IHCTAHIMOHHBIX TEXHOJOTHH CTYIEHT J0JKEeH YCHelIHO
OTYUTATHLCS MO TeMaTHKe KYpPCOBOii paGoThl U OTBETHTHh HA BOMPOCHI NpenoaaBartelisi. 3amura
KypcoBoii paGoTbl mpoucxoauT B pexkume Online ¢ ucmosab3oBanueM BHAeOKOH(epeHIMH B
Teams.

Kpurepun ¢popmupoBaHus OLIEHOK 110 IK3aMEHY

DK3aMeH NpPOBOAMTHCA B (pOpME YCTHOTO OTBETa Ha BOIpockl Omiera. Popma ompezensercs
npemnojasateneM. Vicxoas u3 BbIOpaHHOM (OPMBI, OMMCHIBAETCS METOAMKA MPOLETyphl OLIEHUBAHMUS.
[Ipn mnpoBeaeHun »sk3amMeHa B (opMe YCTHOrO OTBETa Ha BOMNPOCHl Owmiera o00ydaromeMycs
npenoctasisgercss 30 MUHYT Ha MOAroToBKy. Onpoc o0ydaromerocst Ho OuieTy He JOJKEH HMPEeBbIaTh
0,25 gaca. OTBeT 00yUaIOLIETOCs OLEHUBAETCSI B COOTBETCTBUM C KPUTEPHUSIMH, OMMMCAHHBIMHU B IIYHKTE
4.2.

[Tpu npoBeaeHun sk3aMeHa B Qopme TecTHpoBaHUS B cucteMe «Moodle» (pexxum nocryna:
http://do.samgups.ru/moodle/)  CTyAeHTy He0OXOAMMO TPONTH HMTOrOBOE TeCTHPOBAHME,
BKJIIOYaKOIIee He MeHee 20 BONPOCOB ¢ KOHTpPoJieM BpeMmeHH (He OoJiee 40 MHHYT) M pelINTh
3aJa4y ¢ KOHTpoJieM BpeMeHHu (He 0oJiee 40 MuHyT) ¢ padMemieHueM B DJUOC nist oneHuBaHus
npenojgaBartesem.

Bo BpeMms nmpoBezieHHs Sk3aMeHa 00ydaromuecss MOTYT MOJIb30BaThCS MPOrpaMMON JTUCLHUILINHBI,
CIPAaBOYHON JINTEPATYpOH, KalbKyIATOpOM. Pe3ynbprar Kakaoro oOydaromierocss OLEHHBAaeTcs B
COOTBETCTBUH C YHHBEPCATbHON HIKAJIOM.



http://do.samgups.ru/moodle/

«OtranuHo» (5 OamioB) — OOydYarOMIMIICS AEMOHCTPUPYET 3HAHWE BCEX DA3/CIIOB HM3ydyaeMOM
JUCLUUIUIMHBL CcOJep)kaHhe Oa30BBIX MOHATHA W (yHIAMEHTAIbHBIX MNPOOJIEM; YMEHHE H3JIaraTh
MpOrpaMMHBIN  Marepuajd ¢ JEeMOHCTpalMeld KOHKpPETHhIX mpumepoB. CBOOOIHOE BIIaJieHUE
MaTepHaioM JOJDKHO XapaKTePH30BATHCS JIOTMYECKOH SICHOCTBIO M YETKHUM BHJICHHEM IyTei
MPUMEHEHUS TOJTYYCHHBIX 3HAHUI B IMPAKTUYECKOW NEATEIbHOCTH, YMEHHEM CBS3aTh MaTepHall ¢
APYTUMH OTPACIISIMHU 3HAHUS.

«Xopomo» (4 Oamia) — oOydJarONIMICS JIEMOHCTPHPYET 3HAaHMsI BCEX Pa3CIIOB H3ydyaeMOM
JMCLUUIUIMHBL: COJIepyKaHue 0a30BbIX MOHATHH U (yHIaMEHTAIBHBIX Mpo0ieM; mpruodpen HeoOXoIuMbIe
YMEHHS U HaBBIKH, OCBOWJI BOIPOCHI MPAKTUYECKOT0 MPUMEHEHHS MOTYYSHHbIX 3HAHUM, HE TOMYCTHII
(bakTUYeCKUX OLIUOOK MPHU OTBETE, TOCTATOYHO MOCIEAOBATEIBHO U JIOTUYHO M3JIaracT TeOPETHUUECKHI
MaTepual, JOIycKas JHIIb HE3HAUMUTENIbHbIE HAPYIICHUS TOCIEAOBAaTeIbHOCTH W3JIOKEHUS U
HEKOTOpbIE HETOYHOCTH. TakuM o00pa3oM, JaHHAas OIEHKAa BBICTABISETCS 3a MPABHIbHBIN, HO
HEJIOCTaTOYHO MOJIHBIA OTBET.

«Y0oBJeTBOPUTEIBLHO» (3 6amia) — oOyJaromuiics 1eMOHCTPUPYET 3HAHHE OCHOBHBIX Pa3/IesioB
IPOTrpaMMBbl H3y4aeMoro Kypca: ero 0a30BbIX MOHATHH U (pyHIaMEHTaNbHBIX pobiaeM. OqHaKo 3HaHUE
OCHOBHBIX IMpoOJeM Kypca HE MOJKPEIUISIIOTCS KOHKPETHBIMU MPAKTHUYECKUMH IMpUMEpaMu, He
MOJHOCTBIO  PACKpBITa CYIIHOCTH BOIPOCOB, OTBET HEJOCTAaTOYHO JIOTUYEH M HE BCErjaa
MOCIIeI0BATENCH, JOMYIIEHbI OIIHOKH U HETOYHOCTH.

«HeynoBiiersopuresibHO» (0 OajjioB) — BBICTABISETCS B TOM cilyyae, Korjga oOydarouuiics
JIEMOHCTpHUPYET (hparMeHTapHble 3HAHWS OCHOBHBIX pa3elioB MPOrpaMMbl H3y4aeMoro Kypca: €ro
0a30BBIX MOHATHIA U (PYHIAMEHTAIBHBIX MPOOIeM. Y dK3aMEHyeMOro ciabo BBIpaKeHa CIIOCOOHOCTH K
CaMOCTOSITEIFHOMY aHAJTMTUYECKOMY MBIIIJICHUIO, UMEIOTCS 3aTPYAHEHHS B U3JIOKEHUU MaTepuana,
OTCYTCTBYIOT HEOOXOAMMBIC YMEHHsS ¥ HAaBBIKM, JAONYIICHBI TpyOble OMMOKKM ¥ HE3HaHWE
TEPMHUHOJIOTHH, OTKa3 OTBEYaTh HAa JIOMOJHUTENbHBIE BOMPOCHI, 3HAHHE KOTOPBIX HEOOXOAUMO IS
MOJTyYCHHUS TIOJIOKHUTEITHHOMN OI[CHKH.

IIpu o0yyeHuM ¢ NpUMeHEHHEM IMCTAHIMOHHBIX TEXHOJOTHMH CTYIEHT /0JKeH YCHelIHO
NpoiiTu UTOroBbIi TecT (HaOparb 60 M Oo/iee MPOLEHTOB NMPABWILHBIX OTBETOB Ha BOINPOCHI
TecTa), MPAaBUJIbHO OTBETHTh HA IK3aMEHAIIMOHHbIE BONPOCHI, PELIUTH 33/a4y MU JeJOBYIO
urpy. Cnaua 3K3aMeHa NMPOMCXOAUT B pexume Online ¢ mcnmosib30BaHHEeM BHIE€OKOH(EPEHIIUH B
Teams.



