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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llenpro n3ydeHns TUCHUILINHBI SBIsIETCS ()OPMUPOBAHHUE Y CTYACHTOB 3HAHMI, yMEHUH 1 HABBIKOB B 001aCTH
yIpaBIlIeHUs TOBEACHUEM MIEPCOHAA B TPYAOBOM IIPOIIECCE, 3HAKOMCTBO € TEOPHEH U pasTUUHBIMU OAX0AaMH K
N3Y4EHHIO KOH(IMKTHBIX SBJICHUH B COLIMAIILHO - TPYIOBOI1 cdepe; oOyueHne aHanusy, mpo(QUIakTHKe KOHQIUKTHBIX
COCTOSTHHH, c11oco0am TpaHC(HOPMAIIIH COITHATBHO-TICHXOJIOTHIECKOH MPHUPOIEI KOH(INKTOB; 00yIeHHEe TeXHOIOTHIM
pa3paboTKM MPOrpaMmM, HaNpaBIEHHbIX HA BIMSHUE WIH MIPO(QUIAKTHKY COI[HATBHO-TPYIOBBIX KOH(INKTOB.

1.2 | 3agaun AUCUUIUTIHEI OTIPEACNSAIOTCS TPeOOBAHMSIMH K ITOJATOTOBKE KaIPOB, YCTAHOBICHHBIMH B KBATH()UKAIIMOHHON
XapaKTEepUCTUKE BBIITYCKHUKA MO HampasieHHIo ToArotoBk 38.03.03 «YmpapieHne nepcoHaIoM» U 3aKII0YaloTcs B
yCIenrHoM (POPMHUPOBAHUH Y CTYJICHTOB TEOPETHUYECKNX 3HAHUI U MPAKTUYECKUX HABBIKOB B IPOBEACHUH aHATUTHYECKON
1 OpraHM3aIHOHHOM PabOTHI IO MPOGUIAKTHKE U IEMIT(HPOBAHHUIO KOH(DIMKTHBIX SBICHUI B COIIMAIBHO - TPYIOBOH
chepeopraHu3anuy.

2. MECTO JUCHUIIIMHBI MOAY.JISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

[uxx (pa3aen) OIT: | b1.B.JIB.03.02

3. KOMIIETEHLIMHA OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS AN CLUIIINHBI
(MOAYJISA)

ITK-30: 3HaHHEM OCHOB BO3HUKHOBEHUS, TPOMUIAKTHKH M Pa3pPELICHHS TPYIOBBIX CIIOPOB U KOH(IUKTOB B KOJUICKTHBE,
BJIaJICHHEM HaBBIKAMH JHMATHOCTUKU M YIPaBJICHUS KOH(IMKTaMHU W CTPECCAaMU B OpTaHU3aIMK U YMEHHE PUMEHSTh UX Ha
MPAKTHKE

3HaTh:

OCHOBHBIC TEXHOJIOTHH CHSTHS HANPSDKEHUS BO BPEMS cTpecca
OCHOBHBIE (DaKTOPBI, CTIOCOOCTBYIOLINE PA3BUTHIO CTPECCOBBIX M KOH(QIUKTHBIX CUTYAILIUI
OCHOBBI BO3HHUKHOBEHUSI, IPOPUIAKTUKHI U PA3PEIICHHS TPYAOBBIX CIIOPOB U KOHMINKTOB B KOJUIEKTHBE

VYmers:

OPHEHTHPOBATHCS B TEXHOJOTHUAX PETYIHPOBAHUS KOH(DINKTOB
AHATIM3UPOBATh YCIOBHSA M podeccnoHaNBHEIC (haKTOPHI, CIOCOOCTBYIONINE PAa3BUTHIO CTpecca
HoA0UPaTh TEXHOJIOTUH CHITHUS HANIPSDKEHHUSI BO BPEMsI CTPecca K COOTBETCTBYIOIICH CHTyalluH

Bnaners:

CIIOCOOHOCTBIO JUATHOCTUKHY U YIIPABICHHUS KOHMINKTAMU U CTPECCaMH B OpraHU3aLUH

TOTOBHOCTBIO K CO3aHHIO OJIarONpUATHOTO IMCUXOJIOTNYECKOro KIuMaTa

CIIOCOOHOCTBIO UCTIONIF30BaTh 3HAHKS O 3aKOHOMEPHOCTSX MHIMBHAAYAITEHOTO U TPYIIIOBOTO TIOBEJICHHUS B TIPOIIECCE TPHHATHS
HSKOHOMHMUECKHX PEILICHUN

B pe3ynbTaTe ocBOeHUSI AUCHMILIMHBI (MOAY/IS1) 00y4alOLIUIiCA 10/KeH

3.1 |3narh:

3.1.1 | oOCHOBHBIEC TEXHOJIOTHH CHSATHS HAIpsHKCHUSA BO BPpEMs CTpECCa

3.1.2 | ocHOBHBIE (haKTOPEI, CIIOCOOCTBYFOIINE Pa3BUTHIO CTPECCOBBIX M KOH(MIMKTHBIX CUTYAIIHH

3.1.3 | OCHOBBI BOHHUKHOBCHUSI, TPOMMIAKTHKH M Pa3pEIICHHs TPYIOBBIX CIIOPOB U KOH(IMKTOB B KOJUICKTHBE

3.2 | YmeTh:

3.2.1 | OpHEHTHPOBATHCS B TEXHOJIOTUAX PETYIHPOBAHNSA KOHPIUKTOB

3.2.2 | aHaM3UPOBATh YCIOBHSA M MPodeccHOHATBHBIE (haKTOPHI, CIOCOOCTBYIONIHE Pa3BUTHIO CTpecca

323 HO}]6I/IpaTL TEXHOJIOTUH CHATHUSA HAIIPSXKCHUA BO BPEMS CTpPECCa K COOTBGTCTBy[OH_Ieﬁ CUTYyallun

3.3 | Biagers:

3.3.1 [ cmOCOOHOCTBIO JUATHOCTUKHY H YIPABICHUS KOH(DIUKTAMH M CTPECCAaMH B OPTraHU3alUuU

3.3.2 [ TOTOBHOCTHIO K CO3/IaHHIO OJIATOMIPUATHOTO IICHXOJIOTHYECKOTO KIIMMaTa

3.3.3 | cocCOOHOCTHIO HCTIONIBF30BATh 3HAHMS O 3aKOHOMEPHOCTSX HHINBHAYAIFHOTO U TPYIIIOBOTO TOBEICHHUS B IIPOIecce
IPUHATHS YKOHOMUYECKHX PEIIeHUI

4. CTPYKTYPA U COJEPKAHUE JUCHUILINHBI (MOIY.JIS)

Kon HaunmeHoBaHue pa3aenaoB H TeM /BU/ 3aHATHS/ Cemectp | Yacos | Ilpumeuanue
3aHATHSA / Kypc
Paznen 1. KonduukTsl 1 nX pa3BuTue
1.1 dopmupoBaHUe OCHOB KOHGIHKTOIOTHH /JIek/ 2 2
1.2 Hakonnenue 3HaHui 0 KOHPIUKTAX. 2 4
CraHoBieHHE KOH(IMKTONOINH KaK Hayku. COBpeMEHHbIE KOHIIETIIIHN
KOH(pIHIKTA
Mp/
1.3 XapaktepucTuka KOHQIUKTOB. VIcTOUHNKN KOH(IUKTOB U cTpeccoB /JIek/ 2 2
1.4 Omnpenenenne koHpmukTa. Oynkiun koHpnukTa. Knaccudukarms koHGINKTOB. 2 4

@dakTopsl MOBEACHH YeNoBeKa. [ pylnoBble HHTEPECH] U LEIH.
HemnocpencreenHbIe TPHIMHEI KOH(IMKTOB. B3anMOoCBA3b KOHPIMKTHBIX
CHUTYallli U CTPecCOBBIX cocTostHuit /ITp/




1.5 PasButne xoH(aHKTa /JIeK/ 2 2

1.6 CtpykTypa KOH(GIUKTHOM CUTyalluH 2 4
JuHamuka KOHQPIUKTA
Mp/
Paznen 2. YperyinpoBanue KOH(JIMKTOB
2.1 IpenynpexaeHre U yperyaupoBanue KOHQIUKTOB /JIek/ 2 2
2.2 Metoapl npoGUITaKTUKNA KOH(IUKTOB B OpraHu3anuu. [[puMupuTensHbIe 2 4

MIPOIEAYPHI IPH TPYHAOBBIX CIIOPAX.
3abacToBKa - KpaifHss (hopMa COIUANBHO-TPYAOBOTO KOH(IUKTA

Mp/
2.3 Crparerus pa3pernieHust KOHQIUKTOB /JIek/ 2 2
24 Crwm KOH(DIUKTHOTO MTOBEICHHS 2 4
Crioco0b1 pazperieHust KOHPINKTOB
Mp/
2.5 CoTpyaHHUYECTBO TPH MIPEOOTICHHN KOHPIUKTOB /JIek/ 2 2
2.6 Ponb xosnekTHBa B peo10ieHuU KOHGIUKTOB. [1paBuiia BeeHUs IEpEroBOpOB 2 4
IO CTIOpHBIM IpobireMaM. ComuanbHOe MapTHEPCTBO
Mp/
2.7 O0630p 1 aHAIH3 COBPEMEHHBIX METOI0B ymnpasieHus KoH(mukramu /Cp/ 2 8,75
Pasgen 3. Ynpasienue koHGuIMKTAMHU
3.1 OpraHu3anioHHEIH MEXaHU3M YIIPaBICHU KOH(MINKTaMH U cTpeccamu /JIex/ 2 2
32 Opranmzarys ynpasieHNs KOHQINKTaMH B CTpeccaMi. MeTOIBI yIIpaBIeH s 2 4
KOH(IUKTaMU. YIpaBieHue HelTpanu3amnueit crpecco /IIp/
33 HopmatuBHoe perynupoBanue KoHGIUKTOB /JIek/ 2 2
34 Pa3HOBHAHOCTH HOPM H UX POJb B YPETyIUPOBAHUH KOH(MIUKTOB. 2 4
OO0pa3s! JOKYMEHTOB, IPUMEHSIEMBIX ITPH pa3pellicHUH KOH(IUKTOB
Mp/
3.5 Ponb pykoBoauTENS B yIpaBieHUN KoHQIHUKTaMu /Jlek/ 2 2
3.6 PykoBoanTenb Kak CyOBEKT KOHQIINKTA. PyKOBOIHUTENH - TOCPEAHUK B 2 4

koH(puKTe. JIMUHBII IpUMep PyKOBOAUTENS B IPEOI0TICHIH KOH(PINKTOB U
ctpeccos /Ilp/

Pa3nen 4. CamocrosiTesibHas padoTa

4.1 IToaroToBka k jexuusm /Cp/ 2 9

4.2 IoaroToBka k mpakTuyeckuM 3auatusm /Cp/ 2 36

Pa3nen S. Konrakrnast padora

5.1 3auer /KA/ 2 0,25

5. OHEHOYHBIE MATEPHAJIbI

OueHOYHbIe MaTepHaIbl Ul MPOBEICHHUS IIPOMEXYTOUHON aTTECTAlMU OO0YJAIOMUXCs TIPUBEICHBI B IIPHIIOKEHUN K
paboueii mporpaMme AUCIUTUIIHBL

@DOpMBI B BHABI TEKYIIETO KOHTPOJIS [0 AUCHUILINHE (MOIYIIO), BHIBI 3aJaHUH, KPUTEPUH X OICHUBAHUS,
pacnpezenenye 6auioB 10 BHIaM TEKYIEro KOHTPOJISL pa3pabaThIBatoTCs PerojaBaTeneM AUCIUILUIMHBL C YIETOM €€ CIIeM(BHKU 1
JIOBOJIATCS IO CBEACHHS 00YJarOIIMXCs Ha ITEPBOM YICOHOM 3aHITHH.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISETCS IIPENOAaBaTeNeM NUCIUILINHEI (MOAYIIA), KaK MPaBHIIO, C
ucnonb3oBanreM DMOC unu myTeM MpoBepKH MUChMEHHBIX PadoT, IPeLyCMOTPEHHBIX PaOOYNMH IIPOTpaMMaMH JUCIMUILIUH B
paMKax KOHTaKTHOI pabOThl M CaMOCTOSATENbHOH paboThl oOydaromuxcs. st GpukcnpoBaHus pe3ynbTaToB TEKYIIEro KOHTPOJIS
MokeT ucnoibzoBatbes DUOC.

6. YAEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHasi IUTEpaTYpa

ABTOpBI, COCTaBUTEIH 3arnaBue W3pnatensc On. agpec
TBO, TOJL
JI1.1 |EwmenssHOB C. M. Ynpasnenne KOH(QIUKTaMH B OpraHU3AMUH: YIeOHUK 1 MockBa:  [tps://urait.ru/bcode/4382¢
IPAaKTUKYM HOpaiit,

2019




6.1.2. lonoTHNTeIbHAS JJUTEPATYpa

ABTOpBIL, COCTaBUTENN 3arnaBue Wsnatensc Om. agpec
TBO, TOJ[
JI2.1 | Xumpuyk E. JI., TpynoBsle criopsl: YueOHOE mocodne Mocksa:  [tps://urait.ru/bcode/4344]
UYuxupesa U. I1. IOpaiir,
2019

6.2 UndopManMoOHHbIE TEXHOJIOTHH, HCIOJIb3yeMble MIPU OCYIIECTBJIEHHH 00Pa30BaTEJILHOI0 MpoLecca 1Mo AUCHHUIJINHE
(Mony.110)

6.2.1 IlepeveHb JUIIEH3MOHHOTO U CBOOOHO PACTPOCTPAHSEMOr0 MPOrPAMMHOI0 00ecnedeHust

6.2.1.1 | Microsoft Office

6.2.2 IlepeyeHb npoeccHOHATBHBIX 023 JAHHBIX U MH()POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1 | CnpaBounas npaBoBas cuctema [APAHT (unTepHer-Bepcus). URL: http://www.garant.ru/iv/

6.2.2.2 | MYJIBTUCTAT — MHOTODYHKITMOHATBHBIA CTATUCTHICCKU mopTai http://www.multistat.ru/?menu_id=1

6.2.2.3 | baza nanubix «bubnroTeka ynpasienus» - KoprnopatuBHelii MeHemkMeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.4 | ®epepanbHblit 00pazoBaTenbHbIH HopTan « dxoHomuka Corponorus, MenemkMeHT» - http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITIJINHBI (MO YJISA)

Ju—

7.1 | YaeOHBIe ayquTOPHH IS IPOBEACHHS 3aHATHH JISKIIMOHHOTO THIIA, YKOMIUIEKTOBAaHHbIE CIICINATN3HPOBAHHON MEOEIbI0
U TeXHHYECKUMHU CPEACTBAMU 0OydeHHs: MyIbTHMEIUIHOE 000pyI0BaHHE AT MPENOCTaBIeHUS yaeOHOH nHpOopMaIu

OOJIBIIION ayJUTOPHHU H/WITH 3BYKOYCHITUBAOIIEe 000pYIOBaHUE (CTALIMOHAPHOE HIIH TIEPEHOCHOE).

7.2 | YueOHbIE ayAUTOPUH IS POBEICHUS 3aHATHI CEMUHAPCKOTO THIIA, TPYIIIOBBIX U HHIWBUAYAIbHBIX KOHCYIbTALINH,
TEKYILEro KOHTPOJIS K IPOMEXKYTOYHOM aTTECTAllNK, YKOMILICKTOBAHHbIE CIICHATU3UPOBAHHOM MeOEIbI0 U
TEXHUYECKUMH CPEeCTBAMK 00yUEHHUsI: MyJIbTUMEANITHOE 000pyA0BaHHE W/HIIH 3BYKOYCHIIUBAIOLIEE 000PY/I0BaHUE
(cranroHapHOE WK TIEPEHOCHOE)

7.3 | [TomemneHNs AL CAMOCTOSATENIBHON PabOTHI, OCHAIIEHHBIC KOMIIBIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO TIOAKITIOYEHHS K
cetu "UnTepHeT" M 0OecneyeHrneM JOCTyMa B 3JIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTeNIbHYIO CPEly YHUBEPCHUTETA.

7.4 | [TomemneHNs At XpaHEHHS B MPO(UIaKTHIECKOTO 00CTyKUBaHUS YIeOHOTO 000PyTOBaHUSL

7.5 | [TomemnieHus A7t KypcOBOTO IPOEKTHPOBAHMS / BEIITOJTHEHHS KYPCOBBIX PAOOT, YKOMIIEKTOBAHHBIE CTICIINAIN3NPOBAHHOM
MeOeIbIo M TEXHUYECKUMHE CPeICTBAMH 00YdeHUs (CTAallMOHAPHBIMH WU IEPEHOCHBIMH).




