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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llenpro qUCHUIUIMHEI ABIseTCA GopMupoBaHue npodeccnoranbHbeIx komnerennuii (ITK-3), cormacao ®I'OC BO, y
00y4aIonMXCst B 00JIACTH YIIPABICHUS KaUeCTBOM JUIsl pa3padOTKH, BHEAPEHHS M pean3allii CTPaTernu MpeIpusIThs,
HaIpaBJICHHOH Ha obecrieyeHne KOHKYPEHTOCIIOCOOHOCTH.

1.2

2. MECTO JUCHHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OI1: | OT/1.B.03

3. KOMIETEHLIMU OBYYAIOILIETOCSI, POPMHUPYEMBIE B PE3VJIbTATE OCBOEHHUS JUCLIUTLTNHBI
(MOZYJISA)

[1K-3: B1aneHneM HaBBIKAMH CTPATETHIECKOTO aHAIN3a, Pa3pa0OTKH M OCYIIECTBICHHS CTPATETHH OpraHU3aIiH, HAallPaBJICHHOH Ha
obecrniedeHre KOHKYPEHTOCIIOCOOHOCTH

3HaTh:

- TEOPETHIECKHE ACIEKTHI YIIPABICHHUS KaueCTBOM Ha MPENPHUATHH KakK (pakTopa KOHKYPEHTOCIIOCOOHOCTH

VYMeTh:

HCIIOJIB30BAaTh HABBIKM CTPATCTUYCCKOTO aHAaIN3a JUIA pa3pa60TKH TTOJIMTUKHN Ka4eCTBA HA MPCAIIPUATHUH, HaHpaBHeHHOﬁ Ha
obecreueHne KOHKYPEHTOCIIOCOOHOCTH

Bnanets:

MPaKTUICCKUMU HABBIKAMU ITPUMEHCHUA UHCTPYMEHTOB 1 METOAOB YIIPABJIICHUSI KaU€CTBOM

B pe3yabTaTe ocBOeHUsI AMCUMIIIMHBI (MOAYJIs1) 00y4aKOLIUIACA J0JKeH

3.1 |3uaTh:

3.1.1 TCOPETUICCKUEC aCIIEKTHI YIIPABJICHUA KaY€CTBOM Ha NPEANTPUATUN KaK (baKTopa KOHKypeHTOCHOCO6HOCTI/I;

3.2 | YmeTh:

3.2.1 [ ucrmosb30BaTh HABBIKU CTPATETHYECKOTO aHANIN3a Ul Pa3paboTKU MOJIMTHKH KayecTBa Ha IPEAIPHATHH, HALIPABICHHON
Ha o0ecIiedyeHne KOHKYPEHTOCIIOCOOHOCTH

3.3 | Baagern:

3.3.1 MPAKTUICCKMMHU HaBbIKAMU IIPUMCHCHUA MHCTPYMEHTOB U METOAOB YIIPABJICHHUSA Ka4CCTBOM

4. CTPYKTYPA U COAEP KAHUE JUCHUIITUHBI (MO YJIA)

Kon HaumenoBaHnue pa3iesioB 1 TeM /BH/I 3aHATHSI/ Cemectp | Yacos | IIpumeuanue

3aHATHS / Kvpc

Paszpnen 1. YnpaBieHue KauecTBOM KaK CTpaTermn4ecKuii MHCTPYMEHT
NOBbILIEHUS] KOHKYPEHTOCIIOCOOHOCTH OPraHu3aluu

1.1 OOBEKT U IpeaIMeT JUCHHUIUIAHBI, CYLIHOCTh U OCHOBHBIC MOHATHL. /JIek/ 2 2
1.2 .KauecTBo kak ocHOBa KOHKypeHTOCIIOCOOHOCTH mpenanpustus. /IIp/ 2 2
Paznen 2. IIponecchl ;KH3HEHHOT0 IHKJIA B CHCTEME MEHEIKMEHTA
Ka4yecTBa
2.1 OCHOBHBIE METOJIBI YIIpaBIIcHHS KauecTBOM /JIek/ 2 2
2.2 OYHKIIUU ¥ METOJIbI YIIpaBJIeHUs KauecTBOM. CTaTUCTHUYECKUE METOIbI 2 2

KkoHTpoJist Kauectsa. /TIp/ /Tlp/

Pasnen 3. CamocrosTebHas padora.

3.1 IMoaroroka k jekuusm /Cp/ 2 2
32 Ioaroroska k mpaxkTudecknM 3ausaTusm /Cp/ 2 4
33 [puHINIE! 0OecrieueHns ynpapieHUs kauecTBoM. KomrutekcHoe 1 2 4
TOTaJIHOE yIpaBiieHne kagecTBoM. /Cp/
34 OBOIOIHA ¥ MHOTOACIEKTHOCTh KaTETOPHU «KAa4eCTBOY». XapaKTePHCTHKA 2 4
9TaIOB Pa3BUTHA KauecTBa.
/Cp/
3.5 MexmyHapogHble CTaHIapThI 2 4

HCO 9000 mo obecreyeHno KayecTna 1
YIIPABJIEHUIO KAYECTBOM.

/Cp/

3.6 IIpumenenne pekoMeHaaui 2 4
MexnayHnapoansix cranaapros 1ICO 9000
110 00€CTIEYEHUIO U YIIPABICHUIO
Ka4eCTBOM.

/Cp/

3.7 VYipasneHue Ka4ecTBOM TPAHCIOPTHOU 2 4

NPOAYKIUH
/Cp/




3.8 KauecTBO TpaHCHOPTHOTO OOCTYKHBaHHS. 2 4
DKOHOMUYECKHE TTPOOIJIEMBI
KayecTBa

/Cp/

3.9 @DyHKIMU ¥ METOBI yIpaBIeHU kadyecTBOM. CTaTHCTHYECKUE METO B 2 4
KOHTpoJis KauecTBa. /Cp/

3.10 Pa3paboTka 1 BHEIpeHHE CUCTEM MEHEDKMEHTa KauecTBa. Cucrema 2 4
MEHeDKMEHTa KadeCcTBa Ha JKeJIe3HOIopoXKHOM TpaHcmopte. /Cp/ /Cp/

3.11 Cucrema KauecTBa M CEpTUDUKAII 2 4
MIPOIYKIUU, OTBETCTBEHHOCTb 3a
Ka4ecTBO MPOIYKLHH

/Cp/

3.12 Oobecrieuenue HyHKIIMOHUPOBAHAS 2 4
CHCTEMBI KauecTBa
/Cp/

3.13 CranmapTu3ainus 1 cepTUGUKALUI B 2 4
VIIPaBJICHUHU KaueCTBOM MPOAYKIINN

/Cp/

3.14 DopMHUPOBaHUE FOCYJAPCTBEHHON 2 4
TIOJINTHKY B 00JIaCTH KauecTBa
/Cp/

3.15 DKOHOMUYECKHE aCIeKThI yIpaBiieHHs kauecTBoM. OLieHKa 3aTpaT Ha 2 6
ynpasinenue kagectsoM /Cp/

Paznen 4. KontakTHas padora

4.1 3auer /KD/ 2 0,25

5. OIEHOYHBIE MATEPHAJIBI

OLeHOYHbIe MaTepHabl JUIsl IPOBEICHHUS IIPOMEXYTOYHON aTTECTAlMU OO0YJAIOMUXCS TIPUBEICHBI B IIPHIIOKEHUN K
paboueii mporpaMme AUCIUTUIHHBL

@DOpMBI ¥ BHIBI TEKYIIETO KOHTPOJIS [0 AUCHUIUINHE (MOMIYIIO), BHIBI 3aJJaHUH, KPUTEPUH X OI[CHUBAHUS,
pacnpezenenye 6auioB 10 BHJaM TEKYIIEro KOHTPOJIs pa3padaThIBatoTCs MPerojaBaTeneM AUCHHUIUIMHBI C YIeTOM ee CIIeM(PHUKU 1
JOBOZATCS JIO CBEJICHHS 00yJaromUXcsl Ha IEPBOM yIEOHOM 3aHSTHH.

Tekymuii KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIIETCS MIPENoAaBaTeNeM JUCIUILIAHEI (MOAYIIA), KaK IpPaBHIo, C
ucnons3oBanreM DMOC unu myTeM MpoBepKH MUChMEHHBIX PadoT, IPeXyCMOTPEHHBIX PabOUNMH IIPOTpaMMaMH JUCIUILUIUH B
paMKax KOHTaKTHOI paboThl M CaMOCTOSATENbHOH paboThl oOyuarommxcs. st GpukcnpoBanus pe3ynbTaToB TEKYIIEro KOHTPOJIS
MokeT ucnoibzoBatbhes DUOC.

6. YA EBHO-METOAUWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemas Jiutepatypa

6.1.1. OcHoBHAas1 TUTEepaTypa

ABTOpBI, COCTaBUTENHU 3armaBue W3narensc On. agpec
TBO, TOJ[
JI1.1 | ®enrokun B.K. VYrpasieHue KadeCTBOM MPOU3BOJICTBEHHBIX MPOIIECCOB Mocksa: //www.book.ru/book/926
KuoPyc,
2018
JI1.2 |3aiines C.A., oz YnpasneHne Ka4eCTBOM MockBa:  //www.book.ru/book/934
pen., [apdennsena KuoPyc,
WN.E., Baunkosa E.C., 2020
BsuecmaBosa O.D.,
Jlapuesa T.A.
6.1.2. JlonoiHUTeIbHAS JIUTEPATYypa
ABTOpBI, COCTaBUTENN 3araBue Wznatensc 5. agpec
TBO, TOJ1




ABTOPBI, COCTaBUTEITH 3arnaBue Wsnatensc Om. agpec
TBO, I'OJ1
JI2.1 | Denrokun B.K. VYrpasieHue Ka4eCTBOM MPOU3BOCTBEHHBIX MPOIIECCOB Mocksa: //www.book.ru/book/933
KuoPyc,
2020
JI2.2 | Auronoma U.U., BceoOrmiee ynpasnenue kagecTBOM. OCHOBOTIONIOKHHKA MockBa:  [//www.book.ru/book/934
CwmupaOB B.A., BCeoOIIero MeHePKMEHTa KadecTBa: Y4eOHoe mocodue Pycaiinc,
AntonoB C.A. 2020

6.2 UndopMauMoOHHbIE TEXHOJIOTHH, HCTIOJIb3yeMble PH OCyIIeCTBICHHH 00pa30BaTe/LHOI0 Mpolecca Mo AUCHHUILINHE

(Mony.110)

6.2.1 IlepeyeHb JIMIIEH3UOHHOTO U CBOOOHO PACTIPOCTPAHIEMOr0 MPOrPaMMHOI0 ofecredeHUst

6.2.1.1

Microsoft Office

6.2.1.2

6.2.2 Ilepeuens npodeccHoHAIBHBIX 023 AAHHBIX H MHGOPMALHOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1

INepeuens HHPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM

6.2.2.2

CrpaBounas npaBoBasi cucteMa TAPAHT (untepHer-Bepcusi). URL: http://www.garant.ru/iv/

6.2.2.3

CrpaBouHas npaBoBas cucteMa Koncynprantllmtoc (naTepHET-Bepcns). URL: http://www.consultant.ru/

6224

ACIINXT

6.2.2.5

«[IpodeccnonanbHpie 0a3bl JAHHBIX

6.2.2.6

OdenepabHBIA 00pa3oBaTeIbHBIN MOpTan — DkoHOMUKa, Coruonorusi, MeHeIKMEeHT
http://www.ecsocman.edu.ru/

6.2.2.7

Baza mannbix «bubanoreka ynpasnenus» - KoprnopatuBHbelii MeHEIKMEHT -

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUITIJIMHBI (MO YJIA)

7.1

Y4eOHble ayTUTOPHH AJISl IPOBEACHUS 3aHATUH JIEKIIMOHHOTO TUIA, YKOMILJIEKTOBAaHHBIE CIIELMAIN3UPOBAHHON MEOEIbIo
U TEXHHYECKUMH CPEACTBAMHU OOYUCHHS: MYITETHMEIUIHOE 000pyIOBaHUE AJISI IPEIOCTABICHUS yIeOHOH HH(pOpMAIHN
0OJBINON ayTUTOPHHU ¥/HITH 3BYKOYCHIIMBAIOIIEee 000pyI0BaHue (CTAIMOHAPHOE W TIEPEHOCHOE).

72

VYueOHbIe ayJUTOPUH TS IPOBEACHNUS 3aHATHH CEMUHAPCKOTO THUIIA, TPYIIIOBEIX ¥ HHINBHIYAJIbHBIX KOHCY/IbTAIHNH,
TEKYIIETO KOHTPOJISA M IPOMEXYTOUHOH aTTEeCTAIlNH, YKOMIUIEKTOBAaHHBIE CIICIIHATII3HPOBAaHHONW MeOeNbio 1
TEeXHHYECKUMHU CPEACTBAMHU 00ydeHHs: MyIbTHMEANITHOEe 000pyA0BaHNE U/HIIH 3BYKOYCHIMBAOIIee 000pyJ0BaHHE
(cranimoHapHOE WK TIEPEHOCHOE)

7.3

[Tomerenus s CaMOCTOSATENLHON pabOThl, OCHALIEHHBIE KOMITBIOTEPHOM TEXHUKOW C BO3MOXKHOCTBIO MOAKIIIOUEHHS K
cetr "MHTepHET" M 00ECIICUCHUEM JIOCTYIA B 3JICKTPOHHYIO HHPOPMAIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

7.4

IMomeneHus 11 XpaHEeHHs ¥ MPOQIITAKTHYECKOTO OOCTY)KUBaHUS Y4eOHOTO 000pyIOBaHUS

7.5




