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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llensro quCcHUIUIMHEI IBIsIeTCA GopMupoBanue npogeccrnonanbabix kommerenmit (ITK-13) u (OIIK-3) cormacao @I'OC
BO, y oOyuaromuxcsi B 4aCTH MEHEXKMEHTA KauecTBa Ha3eMHBIX TPAHCIIOPTHO-TEXHOJIOTHYECKHE CPEIICTB.

1.2 3a11aan1/1 JUCHUTIUIUHBL ABJISICTCA U3YYCHUC MOHATUHHOTO armapaTta JUCHUTIINHBL, OCHOBHBIX TCOPETUYCCKUX MOJIOKEHUI
1 METOAOB, pa3BUTUC HABBIKOB MPUMEHCHUA TCOPCTUICCKHUX 3HAHUU IS PEUICHUA IMPAKTHYCCKUX 3a1a4.

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

uxn (pasgen) OIL: | b1.B.JIB.08.02

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATIINHBI
(MOJYJIST)

[IK-13: crtocoGHOCTHIO OPTaHU30BBIBATH MIPOLIECC IIPOU3BOJICTBA Y3JIOB U arperaToB Ha3eMHBIX TPAHCIIOPTHO-TEXHOIOTHIECKUX
CPEACTB U KOMIUIEKCOB

3HaTh:

-T€OPETUYECKUE acHeKThl OpraHU3alnK Ipoliecca MPOU3BOACTBA Ha MPEANPHUATHH KaK YaCTH CHCTEMBI YIIPaBIICHUS

YMeTh:

- OIICHHUBATh CTpaTeFI/I‘-IeCKI/Iﬁ TMOTCHIUAJ Pa3BUTU OpTaHU3aluu € Y4€TOM 3HaHHI 110 YIIPaBJICHUIO KAYCCTBOM;

Bnaners:

-METOJIUKOH 110 COBEPIICHCTBOBAHUIO CUCTEMBI YIPABJICHHsI KAUECTBOM B LIEJISIX PEaIM3alliu CTPATEruy Pa3sBUTUS OpraHU3alllY,
obecnieueHust 23 PEeKTUBHOCTU IPOM3BOACTBA U MOBBIIICHHS KAUECTBA BBITYCKaeMOI MPOTYKITHH;

OIIK-3:  TOTOBHOCTBIO PYKOBOAUTH KOJJIEKTHBOM B chepe cBoeH MpodhecCHOHAIbHON AeSTENbHOCTH, TOJIEPAHTHO BOCTIPUHIMAs
COILMAJIbHBIC, 3THUYECKHE, KOH(ECCHOHAIBHBIE ¥ KYIBTYPHBIE Pa3IInyus

3HaTh:

-METOJbI COBEPIICHCTBOBAHUS CHCTEMBI KaueCcTBa MPEAIPHATHS /IS YCIEIIHOTO PYKOBOJICTBA KOJUIEKTUBOM B chepe cBoeit
npogeccnoHaIbHON NesSTENbHOCTH

VMmern:

omnpenenaTh 3PPEKTUBHOCT MEPOIIPHATHI B 00JIaCTH YIIPABICHHS KAYECTBOM JIJIs YCIIEITHOTO PYKOBOJICTBA KOJUIEKTHBOM B cepe
cBoeH npodeccHoHaATBFHON e TeTbHOCTH

Bnaners:

-METOIMKOH cOopa U aHau3a HHGOPMAIIMH IO OCYIIECTBICHUIO CTPATETHH Pa3BUTHUS CHUCTEMBI KaueCcTBa JIJIsl YCIICIITHOTO
PYKOBOJICTBa KOJUIEKTUBOM B cpepe CBOeH npodeccnoHaIbHOHU NesITeTbHOCTH

B pe3yabTaTe 0cBOEHHS AMCHUTIMHBI (MOAYJIs1) 00yYalOIMiics 10JKeH

3.1 |3uaTh:

3.1.1| - ouleHUBATh CTpAaTErMYECKUH OTEHIIMAN PA3BUTUS OPTaHU3ALUY C YUETOM 3HAHUH 110 YIIPABICHUIO KAUECTBOM;

3.1.2 | -mcnonb30BaTh HABBIKK CTPATETHYESCKOTO aHATIM3a T Pa3paOOTKU ITOJIUTHKY KaueCcTBa Ha IPEIIPHISTHH, HalIPABICHHON
Ha o0ecreueHne KOHKYPEHTOCIOCOOHOCTH;

3.1.3 | - BBISIBIIAITH ¥ @aHATTM3UPOBATH B3AUMOCBSI3U MEXITy PYHKIIHOHAIFHBIMHI CTPATETHSIMH TPEANIPUATHS IS pa3paboTKu
CHUCTEMBI KauecTBa Ha MPEINPUATHUSAX;

3.1.4 | --onpenenarts 3¢ GEeKTHBHOCTD MEPOIPHUATHH B 00JIACTH YIPaBICHUS KAYECTBOM IS YCIIEIIHOTO PYKOBOJCTBA
KOJUIEKTHBOM B cepe cBoel npodeccuoHanbHON 1esITeIbHOCTH

3.2 | YMeTh:

3.2.1|- oueHUBATh CTPATErMYECKUH OTEHLIMAN PA3BUTUSA OPTaHU3ALUY C YYE€TOM 3HAHUH 110 YIIPABICHUIO KAUECTBOM;

3.2.2 | -mcnonb30BaTh HABBIKA CTPATETHYECKOTO aHAIM3a U Pa3pabOTKA IOJUTHKY KaueCcTBa Ha IPEIIPHUSTHH, HAlIPABICHHON
Ha o0ecneueHne KOHKYpEHTOCIOCOOHOCTH;

3.2.3 | - BBIBIATH M aHAIM3UPOBATH B3AUMOCBSI3H MEX/Y (DYHKIIMOHANEHBIMH CTPATETHAMHE NPEIIPUATHS IS pa3paboTKu
CUCTEMBI Ka4eCTBa Ha IPEANPUATUSX;

3.2.4 | --onpenenars 3¢ GeKTUBHOCTh MEPOIPHUATHH B 00JIACTH YIPaBICHUS KAUSCTBOM ISl YCIIEIIHOTO PYKOBOJACTBA
KOJIJIGKTHBOM B cpepe cBoeH MpodeccHOHaIbHON JIeSTeIbHOCTH

3.3 | Bragern:

3.3.1 | -mMeToauKoi coopa u aHanu3a HHPOPMALIUH 110 OCYIIECTBICHUIO CTPATETUH PA3BUTHSI CUCTEMBI Ka4eCTBa OPraHU3aIUH,
HaIpaBJICHHOH Ha obecrieyeHne KOHKYPEHTOCIIOCOOHOCTH;

332 -METOJIUKOM 110 COBCPLICHCTBOBAHUIO CUCTEMBI YIIPABJICHUA KAYECTBOM B LICIIIX peain3aliuu CTPATCTUU Pa3BUTUL
OpraHus3alnuvu, obecrieueHus 3(1)(1)CKTI/IBHOCTI/I MMPOU3BOACTBA U ITOBBIIICHHA KaY€CTBa BLIHYCKaeMOI;'I OPOOYKIINH;

3.3.3 | -MeTonuKoit cOopa n aHaNMM3a HHPOPMAIHH IT0 OCYIIECTBICHUIO CTPATETHU Pa3BUTHUS CHCTEMBI KAYeCTBA JUIsl YCICIIHOTO
PYKOBOJICTBA KOJUIEKTHBOM B chepe CBoeH MpohecCHOHANBHON e TETbHOCTH




4. CTPYKTYPA U COJEPKAHUE JUCHUIIIMHBI (MOAY.JIS)

Kon HaumeHnoBaHue pa3/iesioB U TeM /BU]I 3aHATHS/ Cemectp | YacoB | IIpumeyanue
3aHATHSA / Kypc
Paznen 1. Pazgen 1.Teopernueckne acneKThl YIPaBJIeHHS Ka4eCTBOM
1.1 OOBEKT U IpeMET AUCIUIUTHHBL, CY[ITHOCTh U OCHOBHBIE TIOHSTHSI, BOJIIOIHS 5 4
MIOHSTHUS KaYeCTBa U ATaIlbl pa3BuTus /JIex/
1.2 [punnune! obecrieyeHus: yrpasieHus: kauecTBoM. KoMIuiekcHoe u 5 2
TOTAJILHOE YIIPABJICHUE KAYECTBOM.
Mp/
1.3 Pa3znuunble MOAXOIBI K YIIPABICHUIO KAUECTBOM ISl YOPMUPOBAHHS CHCTEMbI 5 4
MEHE/KMEHTA Ka4yecTBa Ha TPaHCIIOPTHOM Tpeanpustun /JIex/
1.4 OYHKINUY U METOABI yIpaBIeHHs KauecTBOM. CTaTUCTUYECKUE METOIBI 5 2
KOHTpOJIs KauecTna. /IIp/
Paszpnen 2. CamocrosiTesibHasi padoTa.
2.1 Oo0ecrieueHue (HYHKIMOHUPOBAHUS CHCTEMBI KauecTsa. /Cp/ 5 9
2.2 OBOJIIONHS U MHOTOACTIEKTHOCTh KATETOPHH «KaueCTBO». XapaKTepPUCTHKA 5 8
9TAIOB Pa3BUTH KAUeCTBA.
/Cp/
2.3 OneHKa 3aTpaT Ha yIpaBJIeHUE KaUeCTBOM C IIEITbIO MOATOTOBKU 5 8
cOaylaHCHPOBAaHHBIX YIIpaBlIeHUeCKHuX pernenntt /Cp/
2.4 MexayHapoaHble CTaHAAPThI 5 9
HCO 9000 mo obecrnieyeHno kKauecTBa U yIpaBiIeHUIo kauecTBoM. /Cp/
2.5 YnpasieHue kKauecTBOM TPaHCHOPTHOH mpoaykiun. /Cp/ 5 8
2.6 Pa3paboTka crcTeM KauecTBa U MOJIUTHKA B O0JIACTH KauyecTBa HAa TPAHCIIOPTHBIX 5 8
npennpustusx /Cp/
2.7 IIpumenenune pexkomenaauui Mexxaynapoassix cranaapros MICO 9000 no 5 9
o0ecreueHuIo U yrpaBieHuto kauectBoM. /Cp/
2.8 OYHKIIMM U METOBI YIIpaBlieHUs KauecTBOM. CTaTHCTUUECKUE METO b 5 8
KOHTpoJsI KagecTra. /Cp/
2.9 Pa3paboTka 1 BHEJpeHNE CHCTEM MEHEKMEeHTa KayecTBa. Cucrema 5 8
MeHeDKMEHTa KauecTBa Ha KeIe3HOI0pOKHOM TpaHcmoprte. /Cp/
2.10 BrimonHeHHe KOHTPOIBHOI paboTs! /Cp/ 5 8,6
2.11 IToaroToBka k sekimsm /Cp/ 5 4
2.12 IMoaroroBka k nmpaxrudeckuM 3aHsaTHsIM /Cp/ 5 4
Paznen 3. KonrakTHas pa6ora
3.1 3auer /KD/ 5 0,25
32 KonrponsHas padora /KA/ 5 0,4

5. OHEHOYHBIE MATEPHAJIbBI

paboueit mporpaMme AUCLUILIHHBL

OHeHO‘-IHLIe Marepualibl 1Jid TPOBEACHUA HpOMe)KyTO‘-IHOﬁ aTTeCTalluu o6yqa}0umxca TIPUBEACHBI B IPUIIOKEHUU K

@DOpMBI B BHIBI TEKYIIETO0 KOHTPOJIS IO AUCHHUILIMHE (MOIYIIIO), BHIBI 3aJaHUH, KPUTCPHU WX OICHUBAHUS,

pacnpezeneHue 6aIoB 10 BHAAM TEKyIIEro KOHTPOJIS pa3pabaTeIBaroTCs MPENoJaBaTeNleM JUCIHUILTHBI C YI€TOM €€ CIeIU(pHKH 1
JIOBOJIATCS IO CBEACHHS OOYJArOIIMXCS Ha IEPBOM YIEOHOM 3aHITHH.

TCKyII.[I/Iﬁ KOHTPOJIb YCIIEBAEMOCTH OCYHICCTBIIACTCA IpernoAaBaTeJeM ANCHUNIINHBL (MO,I[y.]'ISI), Kak mnpaBuio, €

ucnonb3oBanueM IVMOC win myTeM MpOBEPKH MHCEMEHHBIX pa00T, MPEAYCMOTPEHHBIX pab0YUMU MPOrpaMMaMH TUCIATUIAH B
paMKax KOHTAKTHOHM paboThl U CaMOCTOSTETbHOMN paboThl 0O0ydarommxcs. [t pukcupoBaHus pe3yabTaToOB TEKYIIETO KOHTPOJIS
MO3KeT ucnoab3oBatbes DMOC.

6. YAEBHO-METOANWYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHME JUCHUIIJIMHBI (MO YJIS)

6.1. PexoMenayemas iureparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3narennc
TBO, TOJI

On1. anpec




ABTOpBI, COCTaBUTENHN 3arnaBue W3narensc On. agpec
TBO, TOJI
JI1.1 |3aiiues C.A., mox VYrpasieHue KauecTBOM Mocksa: [//www.book.ru/book/934
pen., [Mapdennena KuoPyc,
N.E., bnunkosa E.C., 2020
BsuecinaBosa O.D.,
Jlapuesa T.A.
6.1.2. JlonosinuTeILHAS JUTEPATYypa
ABTOPBI, COCTABUTEITN 3arnaBue M3narensc Dn. aapec
TBO, TOJI
JI2.1 | ®enroxun B.K. YrpaieHne Ka4eCTBOM IMPOU3BOICTBEHHBIX MPOIIECCOB Mocksa: {//www.book.ru/book/933
KuoPyc,
2020

6.2 UndopmanuoHHbIe TEXHOJIOIHH, HCII0JIb3yeMble IIPH OCYIIECTBJICHHH 00Pa30BaTe/IbHOIO NIPOLecca 110 JUCHHILINHE

(Mony.J10)

6.2.1 IlepeyeHb TULEH3HOHHOIO H CBOOOIHO PACIIPOCTPAHAEMOI0 IPOrPAMMHOI0 O0ecieYeHHsI

6.2.1.1

| Microsoft Office

6.2.2 Ilepeuens npogeccHOHANBHBIX 023 TAHHBIX H MHGOPMALMHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1

INepeueHs HHGOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

6.2.2.2

Cnpasounas mpasosas cucreMa T APAHT (unreprer-Bepcust). URL: http://www.garant.ru/iv/

6.2.2.3

CrpaBouHas ipaBoBas cucrema Koncynprantllntoc (natepaer-sepeuns). URL: http://www.consultant.ru/

6224

6.2.2.5

6.2.2.6

«IIpodeccnonanbuble 6a3bl TAHHBIX»

6.2.2.7

OenepanbHBId 00pa3oBaTEIbHBIN TOPTal — DKoHOMHEKA, Corponorusi, MeHeIKMEeHT
http://www.ecsocman.edu.ru/

6.2.2.8

baza nannbix «bubnuoreka ynpasnenus» - Kopnopatusuelid MenemxMenT - https://www.cfin.ru/rubricator.shtml

6.2.2.9

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

VYueOHbIe ayTUTOPUH TSI MPOBEACHUS 3aHATHH JIEKIHOHHOTO THIIA, YKOMIIEKTOBAHHBIC CIIEIHATN3NPOBAHHON MeOeITbI0
U TeXHHYECKUMH CPEICTBAaMH OOYJEeHUs: MyIbTUMEIUITHOE 000pYI0BaHHE Ul IIPEeJOCTaBIeHHs yueOHOH nHpopManun
0O0JIBIIION ayANTOPUH W/WITH 3BYKOYCHIIHBAIOIIee 000pyJOBaHHE (CTAlIMOHAPHOE MIIN TIEPEHOCHOE).

72

Yu4eOHble ayTUTOPUU AJIS1 IPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, TPYIINOBBIX U HHANBUAYAIbHBIX KOHCYIbTALHH,
TEKYIIero KOHTPOJIS i IPOMEKYTOYHOH aTTeCTaIlH, YKOMIDICKTOBAHHBIC CIICIIHATN3UPOBAHHON MEOCITBIO 1
TEXHUIECKUMH CPEJICTBAMHU O0YUeHUS: MyIbTHMEINHHOE 000PYI0BaHNE U/WITH 3BYKOYCHIIMBAKOIIee 000pyI0BaHUe
(cTanmoHapHOE UK IEPEHOCHOE)

73

[TomereHust st CAaMOCTOSATENFHON paObOTHI, OCHALIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TIOJKITIOYSHHUS K
cetu "MHTepHeT" M 0OecneyeHrneM JOCTyIa B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeNbHYIO CPEAy YHUBEPCUTETA.

7.4

IMomemnenust 11 XpaHEHHUS ¥ MPO(PUIAKTHIECKOTO 00CTYKUBaHUS YI€OHOTO 000PyIOBAHUSL

7.5




