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YiupapieHue KOHQPJIUKTAMU B COLMAIBHO-TPYA0BOM

chepe

paboyasi mporpamMMa JTUCIHUILIUHBI (MOLYIIS)

Hanpasnenue noarotosku 38.03.03 YmpasneHue nepcoHasom
HamnpasnenHocts (mpoduie) YipaBieHHE YETOBEUECKUMHU PECypcaMu

Keammdukarus O0axasaBp
®dopma o0ydeHust 3a04Hast
OO01mmast TpPyaI0eMKOCTh 33ET

Bunb! koHTpOIIS HAa Kypcax:

3a4deThl |

Pacnpezle.neﬂne YacoB JMCIUILIMHBI MO0 KypcaM

Kype 1

Bup 3anaruit Vi1 PII Hroro
Jlexun 4 4 4 4
IIpaxkTuyeckue 8 8 8 8
Konrt. 4. Ha aTTecT. 0,4 0,4 0,4 0,4
Konrt. u. va atrect. B [ 0,25 0,25 [0,25 0,25
nepuox 3C
Uroro ayn. 12 12 12 12
KonrakrtHas padora | 12,65 [ 12,65 | 12,65 | 12,65
Cam. pabota 91,6 |91,6 |91,6 |[91,6
Yacel Ha KOHTPOJb 3,75 (3,75 (3,75 |[3,75
Hroro 108 108 108 108




IIporpammy cocraBun(u):

K.n.H., ooyenm, [llabanuna A.H.

Paboyas nmporpamMMa AUCLUIIIMHEL
YupasiieHue KOHQIUKTAMU B CONMATBHO-TPYI0BOM cdepe

paspaborana B cootBercTBun ¢ ®I'OC BO:

®DenepanbHbI TOCYAapCTBEHHBIH 00pa3oBaTeIbHBINA CTAaHAAPT BBICIIEr0 00pa30BaHMs MO HampasieHHIo ToArotoBku 38.03.03
VITPABJIEHUE ITEPCOHAJIOM (ypoBenb OakanaBpuata) (nprka3 MunoopHayku Poccun ot 14.12.2015 . Ne 1461)

cocTaBJieHa Ha OCHOBaHUM ydeOHoro miana: 38.03.03-23-4-VI16.plz.plx

Hamnpasnenue noarorosku 38.03.03 Ynpasnenue nepconanom HampapineHHOCTD (Mpoduiib) YpaBieHUE YeI0OBEYSCKUMHU
pecypcamu

Pabouas mporpamma o00peHa Ha 3aceaHny Kadeapol

YupagsiieHue nepcoHaaIomM

3aB. kadenpoit k.3.H.JoueHT KpemueB A A.



1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llenpro n3ydeHns TUCHUILINHBI SBIsIETCS ()OPMUPOBAHHUE Y CTYACHTOB 3HAHMI, yMEHUH 1 HABBIKOB B 001aCTH
yIpaBIlIeHUs TOBEACHUEM MIEPCOHAA B TPYAOBOM IIPOIIECCE, 3HAKOMCTBO € TEOPHEH U pasTUUHBIMU OAX0AaMH K
N3Y4EHHIO KOH(IMKTHBIX SBJICHUH B COLIMAIILHO - TPYIOBOI1 cdepe; oOyueHne aHanusy, mpo(QUIakTHKe KOHQIUKTHBIX
COCTOSTHHH, c11oco0am TpaHC(HOPMAIIIH COITHATBHO-TICHXOJIOTHIECKOH MPHUPOIEI KOH(INKTOB; 00yIeHHEe TeXHOIOTHIM
pa3paboTKM MPOrpaMmM, HaNpaBIEHHbIX HA BIMSHUE WIH MIPO(QUIAKTHKY COI[HATBHO-TPYIOBBIX KOH(INKTOB.

1.2 | 3agaun AUCUUIUTIHEI OTIPEACNSAIOTCS TPeOOBAHMSIMH K ITOJATOTOBKE KaIPOB, YCTAHOBICHHBIMH B KBATH()UKAIIMOHHON
XapaKTEepUCTUKE BBIITYCKHUKA MO HampasieHHIo ToArotoBk 38.03.03 «YmpapieHne nepcoHaIoM» U 3aKII0YaloTcs B
yCIenrHoM (POPMHUPOBAHUH Y CTYJICHTOB TEOPETHUYECKNX 3HAHUI U MPAKTUYECKUX HABBIKOB B IPOBEACHUH aHATUTHYECKON
1 OpraHM3aIHOHHOM PabOTHI IO MPOGUIAKTHKE U IEMIT(HPOBAHHUIO KOH(DIMKTHBIX SBICHUI B COIIMAIBHO - TPYIOBOH
chepeopraHu3anuy.

2. MECTO JUCHUIIIMHBI MOAY.JISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

[uxx (pa3aen) OIT: | b1.B.JIB.03.02

3. KOMIIETEHLIMHA OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS AN CLUIIINHBI
(MOAYJISA)

ITK-30: 3HaHHEM OCHOB BO3HUKHOBEHUS, TPOMUIAKTHKH M Pa3pPELICHHS TPYIOBBIX CIIOPOB U KOH(IUKTOB B KOJUICKTHBE,
BJIaJICHHEM HaBBIKAMH JHMATHOCTUKU M YIPaBJICHUS KOH(IMKTaMHU W CTPECCAaMU B OpTaHU3aIMK U YMEHHE PUMEHSTh UX Ha
MPAKTHKE

3HaTh:

OCHOBHBIC TEXHOJIOTUN CHATUSA HAIPSXKCHUSA BO BPEMA CTPECCa

VYMeTh:

OPHUCHTHUPOBATHCA B TEXHOJIOTUAX PETYIIMPOBAHUSA KOH(I)J'II/IKTOB

Bnanets:

CITOCOOHOCTBIO JANAarHOCTHUKU U YIIPABJICHUS KOH(bJ'[I/IKTaMI/I " CTpeCCaMH B OpraHU3alluu

B pe3yiabTaTe 0cBOCHHMS TUCHUILINHBI (MOAY/Is1) 00y4aIOIIHIiCH 10JI5KEH

3.1 (3HaTh:

3.1.1 | oOCHOBHbBIE TEXHOJOTHH CHSITHS HaIpsKCHUA BO BPpEMs CTpECCa

3.2 | YmeTh:

3.2.1 | OpHEHTHPOBATHCS B TEXHOJIOTHAX PETYIHPOBAHNSA KOHPINKTOB

3.3 | Baagern:

3.3.1 | mocoOHOCTBIO JAWArHOCTUKU U YIPABJICHUA KOH(I)J'II/IKTaMI/I " CTpeCCaMH B OpraHU3alluiu

4. CTPYKTYPA U COJEPKAHUE JUCLHUILINHBI (MOAY.JIS)

Koxn HaumeHoBaHue pa3/ie/ioB M TeM /BH] 3aHATHUsI/ Cemectp | Yacos | IIpumeuyanue
3aHATHSA / Kype
Pa3znen 1. KoHQpIuKTHI 4 UX pa3BUTHE
1.1 DopmupoBaHie OCHOB KOHpuKTONOrHH /JIeK/ 1 2
1.2 Hakonuenue 3HaHU# 0 KOHPIUKTAX. 1 4
CraHoBiieHHE KOH(IMKTOIOINH KaK Hayku. COBpeMEHHbIE KOHIICTIIIHN
KoH(pIHMKTA
Mp/
1.3 XapaktepucTrka KOHQIUKTOB. VIcTouHNKH KOH(DIUKTOB U cTpeccoB /JIek/ 1 2
1.4 Omnpenenenne koHpmukTa. Pynkiun koHbukTa. Kiaccudukarms koH(INKTOB. 1 4

@DakTopsl MOBEACHH YenoBeKa. [ pylnoBble HHTEPECh] U LEIH.
HemocpencrBeHHbIe TPHYMHEI KOH(OIAKTOB. B3anMOCBs3b KOH(PIMKTHBIX
CHUTYaLlli U CTpeccoBBIX cocTostHuit /T1p/

1.5 PazButne xondmuxra /Cp/ 1 4
1.6 CtpykTypa KOHQIUKTHOHN CHUTyalluH 1 4
Junamuka KoH(IUKTA
/Cp/
Pasnen 2. YperynupoBanue KOH()JIMKTOB
2.1 [penynpexaeHre u yperyiaupoBanue KoHpimkros /Cp/ 1 4
2.2 Mertop! IPOGUIAKTHKN KOH(INKTOB B OpraHu3anuu. [[pumMupuTepHbe 1 6

MIPOTIEAYPHI IPH TPYHAOBEBIX CIIOPAX.
3abacToBKa - KpaitHssa (hopMa COIUANBHO-TPYAOBOTO KOH(IUKTA

/Cp/

23 Crpaterus paspenieHus koH(ukToB /Cp/ 1 4




2.4 Crun KOH(DIUKTHOTO MOBEICHHUS 1 6
CriocoObI pasperieHust KOHPJIUKTOB

/Cp/
2.5 CoTpyIHUYECTBO TIPH MPEOI0JICHIH KOHPIUKTOB /Cp/ 1 4
2.6 Pounb koiekTrBa B MpeoaoieHu KOHGIMKTOB. [IpaBria BeeHNsI TeperoBopoB 1 6
0 COpHBIM npobsiemaM. ConraabHOE MAPTHEPCTBO
/Cp/
Pa3nen 3. Ynpasienue KoHPIUKTAMUA
3.1 OpraHu3aliOHHBIA MEXaHU3M YIIpaBjieHus KoH(IuKkTamMu u crpeccamu /Cp/ 1 4
32 Opranu3zanys ynpasieHus: KOHQIUKTaMU U cTpeccaMi. MeToIbl yrpaBieHust 1 6
KoH(}IMKTaMH. YIIpaBlIeHHe HedTpann3amueii ctpeccoB /Cp/
33 HopmatuBHOE peryiaupoBanne KoHGIMKTOB /Cp/ 1 8
34 Pa3HOBUIHOCTH HOPM M HX POJIb B YPEryIMPOBAaHUH KOH(IUKTOB. 1
OO0pa3ipl JOKyMEHTOB, IPUMEHAEMBIX MIPH Pa3pelieHnH KOHDINKTOB
/Cp/
35 Ponb pykoBoauTens B ynpaBieHun koHpuukramu /Cp/ 1
3.6 PykoBoauTens kak cyObeKT KOH(QIUKTA. PyKOBOANUTEND - HOCPEAHUK B 1 5

koHGuuKTe. JINYHBINA MPUMEP PYKOBOIUTENSI B TPEOAOJICHHN KOHMINKTOB U
ctpeccoB /Cp/

Pasnen 4. CamocrosiTe/ibHast padoTa

4.1 IMoaroroka k aekmusm /Cp/ 1 2
4.2 IToaroroBka k mpakTH4eckuM 3aHATHAM /Cp/ 1 8
4.3 BrimosHeHue KoHTpoabHOM padboTsl /Cp/ 1 8,6

Pa3nen 5. KonurakTHas pa6ora

5.1 3auyer /KD/ 1 0,25

5.2 Konrponsnas pabora /KA/ 1 0,4

5. OHEHOYHBIE MATEPHAJIBI

OrneHoYHbIe MaTepHaibl IS TPOBEICHUST TIPOMEXYTOUHON aTTECTAIIMK OOYJaIONIMXCsl MPUBEICHBI B MIPUIOKEHUH K
paboueii mporpaMme AUCIHILIHHEIL.

®DopMBI U BHIIBI TEKYIIETO KOHTPOJIS MO AUCHMILIMHE (MOIYII0), BUABI 33JaHUH, KPUTEPHH UX OLICHUBAHUS,
pacrpeseneHre 0aIoB MO BUAAM TEKYIIErOo KOHTPOJISI pa3padaThIBAIOTCS MPENojaBaTeieM JUCIUILIHHBI C YIETOM e¢ CeU(UKU H
JIOBOJISITCSL 1O CBEICHUSI 00YJarOImUXCsl Ha EPBOM YIeOHOM 3aHATHH.

Tekyimunii KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBISCTCS MPENoAaBaTeeM NUCHHUIUIMHBI (MOAYIS), KaK IPaBHIIO, C
ucnonb3oBanueM DMOC uiu myreM IpOBEPKU MUCHbMEHHBIX PaboT, MPETyCMOTPEHHBIX pa0OYMMH MPOTPAMMaMHU JUCIUILINH B
paMKax KOHTaKTHOW PabOThI M CaMOCTOSITENBHOM paboThl oOydarommxcs. st GukcHpoBaHus pe3ynbTaTOB TEKYIIETO KOHTPOJIS
MO3KeT ucnonb3osatbes DMOC.

6. YAEBHO-METOINYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pexomenayemasi iuteparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTEIH 3araBue Wznatensc O agpec
TBO, TOJ
JI1.1 [Cemenosa B. B., ‘YrpaBneHne NepcoHaIoM: COIHATbHO-TICHXOIOTNIECKHE Mocksa:  |//www.book.ru/book/93
Komens U. C., Mazyp | OCHOBBHI (TpaAuLIMK U HHHOBALIMK): y4eOHOE mocodue Pycaiinc,
B.B. 2018
JI1.2 | EmenssHoB C. M. Ynpasnenue KOH()IUKTaMU B OpPraHU3ALUN: YUeOHUK U MockBa:  [tps://urait.ru/bcode/4382
MPaKTUKYM IOpaiir,
2019

6.1.2. lonotHUTeNbHAS JIUTEPaTypa

ABTOpBI, COCTaBUTENHU 3arnaBue W3narennc On. agpec
TBO, TOJI




ABTOPBI, COCTaBUTEITH 3arnaBue Wsnatensc Om. agpec
TBO, I'OJ1
JI2.1 | denoposa H.B., VYrpasieHue nepcoHaIoM. Mocksa: //www.book.ru/book/932
Munyenkosa O.1O. KuoPyc,
2020
J12.2 [ Xwmsuyk E. J1., TpynoBeie criopsl: YueOHoe mocodue MockBa:  [tps://urait.ru/bcode/4344]
UYuxupesa U. I1. IOpaiir,
2019

6.2 UndopManMOHHbIE TEXHOJIOTHH, HCI0JIb3yeMble IPH OCYIIeCTBIEHUH 00Pa30BaTe/bHOr0 NMpoiecca no JUCHUIINHE
(Mony.110)

6.2.1 IlepeyeHb JUIIEH3HOHHOTO U CBOOO/IHO PACIIPOCTPAHSIEMOI0 IPOrPAMMHOIO0 o0ecneYeHu st

6.2.1.1 | Microsoft Office

6.2.2 HepequL l'[pO(l)ECCPIOHa.]I])H])lX 0a3 JAHHBIX U HH(l)OpMalll/IOHHbIX CIIPABOYHBIX CUCTEM

6.2.2.1 | CnpaBounas npasoBas cuctemMa [APAHT (unteprer-sepcus). URL: http://www.garant.ru/iv/

6.2.2.2 | MYJIBTUCTAT — MHOTO(GYHKIMOHAIBHBIA CTaTHCTHIECKHH mmopTan http://www.multistat.ru/?menu_id=1

6.2.2.3 | baza nannbIx «bubnuoTeka ynpasineHus» - KopnopatuBHelid MeHemxMeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.4 | ®eaepanbHbIil 00pa3zoBaTeNbHbINH MOpTan « O9koHoMHuKa Connosorus, MeHemkMeHT» - http://ecsocman.hse.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJISA)

7.

Ju—

VYaeOHBIC ayTUTOPUH AT IPOBEACHUS 3aHATHIH JIEKIIMOHHOTO TUIIA, YKOMIITIEKTOBAaHHbIE CIICIUATN3HPOBAHHON MEOEIbI0
U TEXHUYECKUMH CPEJCTBAMHU 00YUEeHUS: MyJAbTUMENUITHOE 000pyIOBaHUE IJIsl IPENOCTaBIeHUs yIeOHOH nHpopMaIu
0O0JIBIIION ayANTOPUH W/WITH 3BYKOYCHIIMBaroIee 000pynoBaHue (CTAHOHAPHOE WK IEPEHOCHOE).

7.2 | YueOHbIe ayniUTOPHHU ISl IPOBENCHHS 3aHATHI CEMMHAPCKOTO THIIA, TPYIIOBBIX M MHIUBUAYaJIbHBIX KOHCYIbTalUH,
TEKYIIETO KOHTPOJIS M IPOMEKYTOUHOH aTTEeCTaIlH, YKOMIUIEKTOBAHHBIC CIICIHATII3HPOBAaHHONW MeOEeNbI0 1
TEeXHHYECKUMH CPEACTBAMHU 00y4eHHs: MyIbTHMEANITHOE 000pyA0BaHNE H/HIIIH 3BYKOYCHIMBAtoIIee 000py0BaHIe
(cTanoHapHOE WK IIEPEHOCHOE)

7.3 | TTomemieHus A7st CaMOCTOATENFHON paOOThI, OCHAIIICHHBIE KOMITBIOTEPHOHN TEXHUKOH € BO3MOKHOCTBIO IO JKITFOYEHUS K
cetu "UHTepHET" U 0OecneyeHneM JOCTYIa B 3JIEKTPOHHYIO HHPOPMaLMOHHO-00pa30BaTeNIbHYIO Cpely YHUBEPCHUTETA.

7.4 | TTomemieHus st XpaHeHUs ¥ MPOPUIAKTHIECKOTO 00CITY)KUBaHHSI y1€0HOTO 000PYAOBaHUS

7.5 | [TomemneHust At KypcOBOTO MPOEKTHPOBAHMS / BBIIIOTHEHHS KYPCOBBIX PaOOT, YKOMIIIIEKTOBAHHBIE CIICIIMAIN3HPOBAHHOM
MeOeNnblo U TEXHUYECKUMU CPENICTBAMU 00YydeHHUs (CTallMOHAPHBIMU UJIH NIEPEHOCHBIMH).




