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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llensro QUCHUIUIMHEI ABIseTCA (GopMUpoBaHue podeccnoHanbHeIX komnerennuii (ITK-4), cormacao ®I'OC BO, y
00y4alonMXcst B 00JIACTH YIIPABJICHUS KaUeCTBOM JUISl aHallM3a B3aMMOCBS3U MEXY (QYHKIMOHAIBHBIMU CTPATEIUSIMU
KOMIIaHUH C LIEJIbIO TOJTOTOBKH COATaHCUPOBAHHBIX YIPAaBICHUECKUX PEIICHHI

2. MECTO JUCIMITIJIMHBI MOAYJIA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOT'PAMMBbI

Iuxn (paznpen) OIT: | OTJ.02

3. KOMIIETEHIIMHA OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHHWS AN CLMUITIMHBI
(MOJYJIST)

[IK-4 CriocoOeH npUMEHSITh TEXHOJIOTUH OEpEeXIIMBOTO MPOU3BOICTBA JUIs OBBILICHNS KAUeCTBA U COKPALLCHHUS U3/IEPIKEK
TPaHCIIOPTHO-JIOTUCTHIECKUX YCIYT

[IK-4.2 OcymecTBnseT HHCHEKIUIO IOTUCTUIECKHUX MIPOLIECCOB, OIIEHUBAET KA4eCTBO JOTUCTHUECKUX TEXHOJIOTHH, popMupyeT
OTYEThl ¥ MHULIUATHBHBIE TPEATIOKECHHS, IVIAHUPYET, OPraHU3yeT pealr3aliio MEPONIPUSTHH 1 IPOrpaMM IOBBIIICHUS KauecTBa
JIOTUCTUYECKUX YCIyT

40.049. IIpodeccuonanpusblii cranaapt "CIIEHUAJIUCT ITO JTIOT'NCTUKE HA TPAHCIIOPTE", yrBep:kaéHHbIii
npukazoM MuUHHCTepCTBAa TPyAa U COHMANBbHOM 3amuThl Poccuiicko @enepannu or 8 cenrsiops 2014 r. N 6161
(3apeructpupoBan MunucrepcTBoM rocTunnu Pocceniickoiit ®@enepanun 26 centsiopst 2014 r., perncrpanuonnbiii N 34134)

[IK-4. B. Opranuzanus nporecca nepeBo3Ky Ipy3a B IIEMU MOCTaBOK
B/01.6 Opranuzanus J0THCTHYECKON JIEATENBHOCTH MO NIEPEBO3KE IPY30B B LIETIH OCTaBOK

[IK-4. B. Opranusanus mporecca IepeBo3KU Ipy3a B IEMH NOCTaBOK
B/02.6 Opranu3zaist paboThI ¢ HOAPSIYMKAMHI HA PIHKE TPAHCIIOPTHBIX YCIIYT

TIK-4. B. Opranu3anus npouecca IepeBo3KU IPy3a B LIEMHU IOCTaBOK
B/03.6 Opranuzanus npoiecca yaydlieHus] KauecTBa OKa3aHUs JJOTUCTUYECKUX YCIYT 10 NMEePEBO3KH IPy30B B LEMH MOCTaBOK

B pesyabTaTte ocBOeHUSI JMCUHUILIMHBI (MOAY.Is1) 00y4AIOLIMIICH 10/1KEH

3.1 | 3nars:

3.1.1 TCOPECTUICCKUC ACIICKTHI YIIPABJICHUSA KaUCCTBOM Ha NPCANIPUATUHN B obmactu ypaBJICHUA JIOTHCTUYECKON CHCTEMOM

3.2 | YmeTh:

3.2.1 | oleHMBATH Kau€CTBO JIOTHCTUIECKUX TEXHOIOTHH, (OpMHPOBATH OTUETH! ¥ MHUIMATUBHBIC IPEIOKEHNUS, Pa3padaThIBaTh
MEpOIPUATHA U POrpaMMBbl IIOBBILICHUS KA4€CTBA JIOTUCTUYECKUX YCIYT

3.3 | Bragern:

3.3.1 | MeToUKaMU ¥ HHCTPYMEHTAMH OIIGHHBAaHHS KauecTBA JIOTHCTHYECKUX TEXHOJIOTHH, HaBBIKAMH ()OPMUPOBAHUS OTUETOB
U MHULUATUBHBIX MPEJIOKEHUH 1 pa3pabOTKU MEPOIIPUATHI M IPOrPaMM MOBBIIIEHHUS Ka4eCTBa JIOTHCTUYECKHUX YCIYT

4. CTPYKTYPA U COAEPKAHUE TUCIAIIIMHBI (MOYJIST)

Kon HaumeHoBaHHe pa3aeioB M TeM /BU/I 3aHSATHsI/ Cemectp | Yacos | Ilpumeyanue
3aHATHSA / Kype

Pasnea 1. Metononorust kypca "YnpapieHusi kauecTBoM'"

1.1 OOBEKT U mpeAMeT JUCHUILTUHBI, CYIIIHOCTh U OCHOBHBIE MOHATHUS. /JIek/ 4 2
1.2 IpuHIUIBI OOeCTIeUeHUsT YITPABICHUS KauecTBOM. KoMIuiekcHOe U 4 2
TOTaJbHOE YIIPABJICHNE KAYeCTBOM.
Mp/
1.3 DBOJIIONHS U MHOTOACIIEKTHOCTh KaTETOPUU «KaYeCTBO». XapaKTepUCTHUKA 4 2

OTallOB pa3BUTHs KauCCTBA.

/Jlex/

1.4 KagecTBO orucTudeckuii TEXHOJIOTHI KaK OCHOBA KOHKYPEHTOCHOCOOHOCTH 4 2
npennpustus. /T1p/

Pa3znen 2. Hayunble n mpaKkTH4YecKHe MOAXOAbI K YIPABJIEHHIO KA4eCTBOM

2.1 Pa3nuuHble IOAXO0ABI K YIPaBIECHUIO KAUECTBOM ULl aHAJIN3a B3aUMOCBSI3U 4 2
MeXIy QYHKIMOHAIBHBIMU CTPATETUsIMH peanpustus /Jlex/

2.2 MexyHapoHbIe CTaHIaPThI 4 2
HCO 9000 mo obecriedeHN O Ka4ecTBa U YIPABICHHIO KAYeCTBOM.
Mp/

23 IIpumenenune pekomennanuii Mexxnynapoassix crangapros 1CO 9000 no 4 2
o0ecrieueHuIo U yIpaBJIeHuIo kayecTBoM. /Jlex/

2.4 VYnpaBieHue KauecTBOM TPAHCIIOPTHOM MPOAYKLUH U JTOTUCTUYECKUX 4 2

TexHoyorui /TIp/




2.5 KauecTBO TpaHCHOPTHOTO OOCITY’KHBAHUS U IOTUCTHYECKUX TEXHOJIOTHIA. 4 2
DKoHOMHYECKHE IPOOIIeMbl KauecTsa. /JIex/

2.6 Pa3paboTka cucTeM KavyecTBa U MOJIMTHKU B 00JaCTH KauecTBa Ha TPAHCIIOPTHBIX 4 2
npeanpustusax /Ip/
Paszpnen 3. Ilpouecchbl 5)kM3HEHHOI0 IUKJIA B CCTEMe MEHeIKMeHTAa
Ka4yecTBa

3.1 OYHKLIUYU U METOABI YIIPaBIeHUs KauecTBOM. CTaTUCTUUECKUE METObI 4 2

KOHTpOJIs KauecTa. /JIex/

32 OyYHKLIUU U METOABI YIPABIEHUS KaueCTBOM. CTaTUCTUUECKUE METOAbI 4 2
KOHTpOJIs KauecTna. /TIp/

33 Pa3paboTka 1 BHEApEHHE CUCTEM MEHEKMEHTa Ka4eCTBa Ha TPAHCIIOPTHBIX 4 2
npeanpustusix /JIex/

Paznen 4. Opranmaunonno- 3IKOHOMHUYECKUIT MeXaHU3M YupaBjieHUsA

Ka4eCTBOM
4.1 ObecnieueHne QyHKITMOHUPOBAHHS CHCTEMBI KadecTsa. /JIek/ 4 2
4.2 CrangapTuzanys ¥ cepTUHKALUS B YIIPABICHUU KauecTBOM IpoayKimu /IIp/ 4 2
4.3 DKOHOMUYECKHE acCIeKThl yIpaBiieHHs kauecTBoM. OlieHKa 3aTpaT Ha 4 2

yIpaBlIeHHEe Ka9eCTBOM JIOTHCTHIECKHIX TEXHOIOTHH.

Mp/

Pa3nen 5. CamocTosiTesibHas padoTa.
5.1 IMoaroroBka k jekuusm /Cp/ 4 8
52 IMoaroroska k nmpaxkTudecknM 3aasatusm /Cp/ 4 16
53 dopMHpOBaHUE TOCYIAPCTBEHHON MOJUTHKU B 00macTu kavectsa. /Cp/ 4 3
54 OreHka 3aTpat Ha ynpasieHue kadectBoM. /Cp/ 4 4
5.5 IoaroToBka k 3auery /Cp/ 4 8,75

Pa3nen 6. Konrakrhnas padora

6.1 3auer /KA/ 4 0,25

5. OHEHOYHBIE MATEPHAJIBI

OreHOYHBIE MaTEePHANbI IS IPOBEACHHS IIPOMEKYTOUHON aTTECTAINH OOYJAIONINXCS IPUBEACHBI B MPIUIOKCHUH K
paboueii mporpaMMe JUCHHUILIHHBL.

@DopMbI 1 BHABI TEKYLIEr0 KOHTPOJIS 110 AUCLUIUIMHE (MOJYIIIO), BUABI 3aJaHUH, KPUTEPHH UX OLCHUBAHUS,
pacrnpernenenne 6aIoB IO BUAAM TEKYIIEro KOHTPOJIS pa3padaThIBAIOTCS MpeTo1aBaTelieM AUCIUIUTIHEL C yIeTOM €€ CIIen(UKH U
JIOBOJIATCS IO CBEACHHS OOYJArOIMXCS Ha IEPBOM YIEOHOM 3aHITHH.

Tekynuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS IIPENoJaBaTeNleM JTUCLMILUTMHBI (MOIYIs), KaK IIPAaBHUIIO, C
ucnons3oBanneM DVIOC wi myTeM IpoBEpKH MUCEMEHHBIX paboT, IPEIyCMOTPEHHBIX PA0OYNUMH MIPOrPAMMaMH TUCLIUILIHH B
paMKax KOHTaKTHOHM pabOTHI M CaMOCTOSITENIFHOM paboThl oOywatomuxcs. [ pukcHpoBaHHs pe3yabTaTOB TEKYIIETO KOHTPOIIS
MoxeT ucnoins3oBaTtees DMOC.

6. YAEBHO-METOANYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas TuTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue Nznatensc 1. agpec
TBO, TOJ
JI1.1 | ®enroxkun B.K. YipapieHue KaueCTBOM IIPOU3BOICTBEHHBIX IIPOLIECCOB MockBa:  //www.book.ru/book/926
KHnoPyc,

2018




ABTOPBI, COCTaBUTEITH 3arnaBue Wsnatensc Om. agpec
TBO, TOJ[
JI1.2 | 3atines C.A., mox VYrpasieHue Ka4eCTBOM Mocksa: {//www.book.ru/book/934
pen., [Mapdennena KuoPyc,
N.E., bnunkosa E.C., 2020
BsuecimaBosa O.D.,
Jlapuesa T.A.
6.1.2. JlonotHUTEILHAS JTUTEpPaTypa
ABTODBI, COCTaBUTEIN 3arnasue Mznarensc O azmpec
TBO, TOJT
JI2.1 |®entoxun B.K. YnpasneHne Ka4eCTBOM IIPON3BOCTBCHHBIX IPOIIECCOB MockBa:  //www.book.ru/book/933
KuoPyc,
2020
JI2.2 | Auronosa U.1., Bceobmiee ympapnenue kauectBOM. OCHOBOIIOJIOKHUKH Mocksa: //www.book.ru/book/939
CmupHoB B.A., BceoOIIero MeHeKMEHTa KauecTBa: Y4eOHoe nmocodne Pycaiinc,
Antonos C.A. 2020

6.2 NndopmManuoHHBIE TEXHOJIOTHH, HCIOJIb3yeMble NMPH OCYIIECTBICHUH 00Pa30BaTEILHOr0 MPOLECca MO JHCHUILTHHE
(Mony.10)

6.2.1 Hepeqeﬂb JIMIEH3HUOHHOT0 U CBOOOIHO pacnpocTpansaeMoro nporpaMmmHoOro obecrneyeHust

6.2.1.1 | Microsoft Office

6.2.2 Ilepeyenn npodeccMoHANBHBIX 023 JAHHBIX U MH(GOPMALUOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1 | IlepeueHp MHGOPMATMOHHBIX CHPABOYHBIX CHCTEM

6.2.2.2 | CnpaBounas npaBoBas cuctema [APAHT (untepHer-Bepcus). URL: http://www.garant.ru/iv/

6223 CnpaBoynas mpaBoBas cucteMa Koncynsrantlliroc (unteprer-Bepemsi). URL: http://www.consultant.ru/

6.2.2.4 | «IIpodeccuonanbHbie 6a3bl JaHHBIX

6.2.2.5 | @enepansHbIi 00pa3oBaTeNbHEIN TOpTaN — DKOHOMEKA, Conmonorus, MenemxmenT http://www.ecsocman.edu.ru/

6.2.2.6 | ba3a nannbIx «bnbdamnoreka ynpasnenns» - Kopropatnsaeiii MeHemkmeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.7

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUMITIJINHBI (MO YJIA)

7.1 | YueOHbIe aynuTOpHU ISl IPOBEICHHS 3aHATUI JISKIMOHHOTO THIA, YKOMIUICKTOBaHHBIC CIICIUAIM3UPOBAaHHON MEOEIBI0
1 TEXHHYECKUMH CPEACTBAMHU 00yJIeHHs: MyITbTHMEINIHOE 000pyTOBaHNE IS IPEIOCTAaBIICHHUS yaeOHOH HHpOpMaIN
0O0JIBIIION ayJUTOPHH /UK 3BYKOYCHIIUBAIOIIEEe 000pyROBaHKE (CTAIIMOHAPHOE HIIH TIEPEHOCHOE).

7.2 | YaeGHbIe ayquTOPHH JUTS TIPOBEICHAS 3aHATHIH CEMHHAPCKOTO THIIA, TPYIIOBIX M HHANBHIYAIbHBIX KOHCYIBTAIIHH,
TEKYIIET0 KOHTPOJIS M MPOMEXKYTOUHOH aTTeCTAIlH, YKOMILIEKTOBAaHHbIE CIEIHATIN3UPOBAaHHON MeOeNbIo U
TEXHUYECKHUMH CPECTBAMH O0y4eHHUs: MyIbTUMEANITHOE 000PYIOBaHHE N/HUIN 3BYKOYCHIIMBAIOLIEE 000pyI0BaHUE
(cTanmoHapHOE NN TIEPEHOCHOR)

7.3 | [TomenieHNs A1 CAMOCTOATENBLHOM PabOTHI, OCHAIIIEHHBIC KOMITBIOTEPHOH TEXHUKON C BO3MOYKHOCTBIO TIOAKIIFOYCHHS K
cetn "UHTepHET" M 00ECIIeYeHNEM TOCTYIA B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENbHYIO CPeTy YHUBEPCUTETA.

7.4 | [TomeneHus A7 XpaHEHHS ¥ MPO(HUITaKTHYECKOTO 00CTy)KUBaHUS YIeO0HOTO 000PyTOBaHHUS




