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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llens u 3a7aull AUCHIUILINHE - (POPMUPOBAHUE OA30BBIX IOHATHH, BHEAPEHHS U MOJIEPKaHUA B pabodeM COCTOSHIH
CHCTEM MEHEPKMEHTa KauecTBa AUPEKIMU UHPACTPYKTYphl aBTOMATUKH U TeleMEeXaHUKHU; 3HAaHUN U yMEHUI B o0nacTu
METOJIOB U METOJUK Pa3pabOTKU, BHEAPEHNUS U MOAJEPKAHUS B PaOOUEM COCTOSIHUU CHCTEM MEHEIPKMEHTA MPEATPHUATHH
TMPEKITNH MHYPACTPYKTYPHI aBTOMAaTHKH M TEIEMEXaHIKH; COBPEMEHHBIX METO/IOB ¥ HHCTPYMEHTOB MTOBBIIICHHS
Ka4ecTBa, Pe3ylIbTATUBHOCTH U 3((EeKTUBHOCTH CYILIECTBYIOMINX IPOLECCOB U MpoLexyp npeanpustuii JI1 aBToMaTuK U
TelleMEeXaHUKH; HOPMAaTHBHOM U METOANYECKON Oas3bl .

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

uxn (pasznen) OIT: | b1.B.JIB.04.01

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLATIINHBI
(MOJLYJIST)

[IK-2 CnocobeH aHanu3upOBaTh TEXHOJIOTHYECKHE IPOIECCH IKCILTyaTaI[H, TEXHUIECKOTO 0OCITYKMBAaHHUA H PEMOHTA CHUCTEM
aBTOMATUKH U TEJIEMEXAHUKH JKEJIE3HOIOPOKHOTO TPAHCIIOPTA KaK OOBEKT YIIpaBIeHHs

[IK-2.1 [IpumeHsieT HHCTPYMEHTHI COBEPIICHCTBOBAHMS IIPOIECCOB BRIMOIHEHHS paboT 0 TEXHHYECKOMY OOCITYKHBAaHHIO U
peMoHTY 000pynoBaHus, YCTpoiicTB u cucteM KAT

17.044. TIlpodeccuonanbnsbiii crangapt "HAYAJIBHUK YYACTKA IMMTPOU3BOJACTBA IO TEXHUHYECKOMY
OBCJIYXUBAHUIO U PEMOHTY OBOPYJOBAHUS, YCTPOMCTB U CUCTEM DJIEKTPOCHABXKEHUA,
CUTHAJIM3ALIMU, HEHTPAJIM3AIIMU U BJIOKHPOBKHU KEJE3HOJAOPOXHOI'O TPAHCIIOPTA",
YTBep:KAEHHBIN NPUKAa30M MuHHCTepCTBA TPyAa U CONUANBHOM 3amuThl Poccuiicko @enepauun or 23 susaps 2017 r. N
65H (3apeructpupoBan MunucrepcTBoM roctuuu Pocceuiickoii ®@enepauun 7 gepadst 2017 r., peructpauuonsblii N 45558)

[IK-2. C. YnpaBneHue nIpoLeccoM BINOTHEHHS PabOT MO TEXHUUECKOMY 00CITY)KUBAHUIO, MOJEPHU3AIMY 1 PEMOHTY YCTPOICTB U
cucteM CIIb »kene3sHomopoKHOTO TPAHCIOPTA Ha MPOM3BOACTBEHHOM y4acTKe

C/01.6 Opranm3anus IIaHAPOBAHKS W BEIIOJTHEHUS pabOoT 10 TEXHUIECKOMY OOCITYKHBAHHIO, MOAEPHU3AINHN U PEMOHTY
yerpoiictB u cucteM CLB xene3Ho10p0oKHOTO TpaHCTIopTa

B pe3yJjbTaTe 0ocBOCHHS HCHUILIMHBI (MOLYJIs1) 00y4YAIOLIMIiCS TOJIKEH

3.1 (3uaTn:

3.1.1 | MexxnyHapoHBIE CTaHAAPTHI YIPABICHUSI KAUECTBOM;

3.1.2 | - HOpMaTHBHBIE IOKYMEHTHI IT0 Ka9eCTBY M 0€30IaCHOCTH TEXHOJIOTHUECKUX ITPOIIECCOB;

3.1.3 | -MeToIbI U3MEPEHHSI U OIICHKH IToKa3arenel kauectBa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabatTbiBaTh TPpeOOBaHUS K 00ECIIeYeHHIO OE30TKa3HOCTH, TOTOBHOCTH M 0€30MaCHOCTH pazaHYHBIX cucteM JKAT ,
TpeOOBaHUS K CUCTEMaM YITydIIeHHsT Ka4eCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKAaMHU IPIMEHEHHSI HHCTPYMEHTOB COBEPIICHCTBOBAHUS MIPOIIECCOB BBHIIOHEHHUS paboT 110 TEXHUIECKOMY
00CITy)XMBaHUIO U PEMOHTY 000pymoBaHuUs, YCTpoHCTB U cucteM JKAT.

4. CTPYKTYPA 1 COAEP KAHME TUCIUIITIMHBI (MO YJIS)

Kon HaumeHoBaHue pa3jie/ioB U TeM /BUA 3aHATHS/ Cemectp | Yacos | Ilpumeuanue
3aHATHS / Kype

Pazpen 1. PO.]'IB, coaepiKkaHue U NIPUHIUIIBI MEHEKMEHTA KavdeCTBa

1.1 IToaroToBKa OpraHU3aLMOHHOMN CUCTEMBI IPEANPUATHS K TPeOOBaHHUAM 5 2
MeHe/DKMeHTa KadecTBa. CaMoperympoBaHue, CaMOCOBEPIICHCTBOBAHHE
CaMOpa3BUTHE OPraHN3alMOHHON chucTeMbl. OpraHu3alMOHHOE IPOSKTHPOBAHHE
MPOLIECCOB YIpaBiIeHUs. TEXHOIOTHS yIPABICHHS MPOLIECCAMH

npeanpustas. /JIex/

1.2 KauecTBo kak 00BeKT yrpaBieHus. KauecTBo BakHee IeHBI. B3anMocBs3b 5 2
Ka4yecTBa M KOHKypeHTocmocooHocTH. [Tokasarenu kauecta. MeTomonorus
OLleHMBaHMs KauecTBa. OLleHUBaHUE KauecTBa MpoAyKiuu. OneHnBaH1e
KauecTBa ycryr. Mismepenne kauecrsa /JIex/

1.3 OO01m1He OJOXKEHUS YITPpaBIeHUs KauecTBOM. COIMATbHO-TICHXOJIOTHIECKIE 5 2
0COOEHHOCTH OpTaHU3AIMH YIPABICHHS KAYECTBOM. DKOHOMHUYECKAE METOIBI
yrpaBiieHUs: kKadecTBoM. OpraHu3aliMOHHO-TEXHOJIOTHIECKUAE METOIBI
yIpaBiieHUs] kKadecTBOM. CTaTHCTHYESCKIE METOABI YIIPaBICHUS

KagecTBOM. /JIex/

1.4 CrpykTypa u TpeOOBaHHI MEXIYHAPOIHBIX cTaHAapTOB. COOTHOIICHHUE 5 2
TpeboBaHuil MexayHapoaHbIX cranaaptoB 1CO-9001, NCO-9002, L1CO-9003.
IMoxxons! 1 paspaboTku 10 BHeApeHHUIo cucteMbl MK, onpezneneHnHble
cragmapramu 1CO 9000-2001. /JIex/




1.5

puanunsr MK. OpuenTarus Ha notpedutens. JIngepcTBO pyKOBOIUTEIIS.
Bosieuenue padoTHrkoB. ITporieccHplit moaxon. CHCTEMHBIH MOAX0 K
MeHepkMeHTy. [loctosiHHOE ynydmeHue. [IpuHsaTHe pelieHuil Ha OCHOBE
(bakTOB. B3auMOBBITOJHBIE OTHOIICHHUS C TTOCTaBIUKaMu. /Cp/

1.6

INonutuka B 061acti kauecTBa. OTBETCTBEHHOCTH PYKOBOIUTEIIS.
Wudpacrpykrypa npeanpustust. MHGpacTpykTypa >Kene3HoJ0pOKHOTO
TpaHcopTa. MecTo U poJib X03sHCTBa aBTOMATHKH U TereMexaHuku. /Cp/

1.7

KopnopaTuBHas nHTErpUpOBaHHAsI CHCTEMa MEHEKMEHTA Ka4ecTBa CIIyKO,
JUPEKIUH ¥ CTPYKTYPHBIX mojpaszeneHne KyiOrmmeBckoil xene3Hoi jopora —
¢unnana OAO «PXKI». OTBETCTBEHHOCTh PYKOBOAUTENS. MEHEIKMEHT
pecypcoB «/3MeHeHue, aHanu3 u yimydmenuey. /Cp/

1.8

MCTOI[OJ'IOFI/Iﬂ yrpaBJICHUA kadyecTBOM.OCHOBHBIE IIOHATHS B 00JIaCTH

YIIPaBJIEHUS KaueCTBOM. 3aTpaThl Ha KauecTBo. [leTns kauectsa. Iukn Jlemunra.

[ImanupoBanue npoiiecca ynpasieHus kauecTBoM. Teopust «Z» (Yunbsam Oyun.
/Cp/

1.9

Pa3paboTka TOKyMEHTAIMH IJIs CO3IaHMS CHCTEMbI MEHEIXKMEHTA Ka4ecTBa.
ITpaBuna opopmnenus nokymertos B OAO "PXK/1". "TpeboBanus k
OPTaHM3AIIMOHHON CTPYKType npeanpuatus. Opranu3anuoHHas KylIbTypa
npennpuAThs. [IpuHINIEL KOpHOpaTUBHOM KynbTypsl. /I1p/

1.10

Hcropus pa3BUTHS CHCTEM U KayecTBa. MeXaHHU3M YIpaBJIeHUs Ka4eCTBOM.
PazpaboTka n BHeApeHHE MeXXTyHapOIHOTO ceMeticTBa ctanaapTos [SO. /TIp/

CraTuueckre METOIbI YIpaBiieHus kadecTBOM. HopMaTuBHO-TIpaBOBOE
obecnieuenust kayectBa. CtaHaapTu3alus TpeOOBaHUN K 0OBEKTaAMU CUCTEMaM
kauectBa. L{enn crannaprusamuu. /Cp/

1.12

HopmarusHoe perynupoBanue kadectsa ceprudukarmu. Ceprudukaius
obs3aTenpHas U 1o0poBonbHas. [IpaBoBoe obecrieuenue kadectna. /Cp/

1.13

TpeboBaHus K cCTeMaM MEHEKMEHTa KadecTBa. [Iporiecchl sKU3HEHHOTO
uukia npoaykimu. [IpoektrpoBanue u pa3padoTka. OmucaHue MPOIECCOB B
x03siicTBe aBTOMaTHKH U TeneMexanukun OAO "PX/I". /Cp/

1.14

Merton "8 maros" B8 CMK npeanpustus jxelie3H0JOPOIKHOTO TpancnopTa. /Cp/

1.15

Brenpenue u noanepxanue B padbouem cocrosann CMK. Buenpenne
HHCTPYMEHTOB yIpaBiieHus kadecTBoM B auctannusx CIb. /Cp/

1.16

Nupopmanns. KoMMyHHKaMM MexX Ty OpraHU3alnil U SJIEeMEHTaMH BHELITHEH
cpensl. BEyrpenneit oomeH nHpopmariy. CoBepIIeHCTBOBAHNE KOMMYHHKAIIHH
B opraHm3anusax. CoBpeMeHHbIe HH(OPMAIIOHHBIE TEXHOIOTHH Ha
JKeJIe3HOAOPOKHOM TpaHcnopre. /Cp/

DKOHOMHYECKHUE aCIEKThI YIpaBlieHHs kKayecTBOM. OCHOBHBIC KaTErOpUH
SKOHOMUKH YIIPaBIICHHS Ka4eCTBOM, ONITUMHU3ALNS 3aTPaT Ha yIPABICHNE
Ka4ecTBOM. [IpHHITUITEI OIIEHKH SKOHOMIUYECKOH 3(h(hEeKTUBHOCTH yIPaBIICHUS
xagecTBOM. /Cp/

IMokazarenu KauecTBa Kak OCHOBHAsI KATETOPHUSI OLICHKU MOTPEOUTETBCKUX
LIEHHOCTEeH. AITOPUTM pacyera KOMIUIEKCHOTO MOKa3aTeNs KayecTBa. MexaHu3M
yrpasieHns kagectsoM. /Cp/

1.19

KoHTpoITh, yueT u aHaau3 MPOIECCOB YIpaBieHus KauectBoM. Crucrema
npo(UIaKTHKY Opaka Ha MPeAnpHITHH. Pa3BuTHE NPOrPECCHBHBIX BUIOB
TEXHHUYECKOTO KOoHTpoJs. /Cp/

1.20

ITprHIMITBI HOCTPOCHUS KOHTPOJBHBIX KapT. [IpuMeHeHHE KOHTPOJIBHBIX
xaprt. /Cp/

1.21

MeTo0I0THS ¥ IPUHIIUIIBI IOCTPOEHHS CHCTEMBI MEHEIKMEHTa 0€30acHOCTH
JBIDKEHUS Ha JKeNIe3HOAOPOKHOM TpaHncnopre. /Cp/

Pa3zpnen 2. CamocrosiTesibHas padoTa

2.1

IMoxaroTtoBka k siekmusim /Cp/

16

2.2

[oaroToBka k mpakTHueckuM 3aHstusM /Cp/

16

23

Ioaroroska k PI'P /Cp/

17,6

Pa3znen 3. KoHTakTHBIE Yachl HA aTTECTAIMIO

3.1

3ayer /KD/

0,25

32

Bamura PI'P /KA/

0,4

5. OHEHOYHBIE MATEPHAJIbI




OneHovHbIe MaTepUaibl Ul MPOBEACHUST IPOMEXYTOUHON aTTeCTally OOYJaIOMIMXCsl MPUBEIACHBI B MPUIOKEHUH K
paboueii mporpaMme AUCIUITIHHEI.

®DopMBI U BUIIBI TEKYIIETO KOHTPOJIS IO AUCIMIDIHHE (MOJYII0), BUABI 3aJJaHH, KPUTEPUU WX OLICHHBAHUS,
pacrpenenenre 0aIoB MO BUAAM TEKYIIETO KOHTPOJIS pa3padaThIBAIOTCS MPETIOAaBaATENIeM TUCIUTUIMHBI C YIETOM €€ CTICIIU(PHKHA U
JIOBOJIAITCS IO CBECHHS 00YJArOIIMXCS Ha [IEPBOM YICOHOM 3aHSTHH.

Tekyuid KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISICTCS MPENoiaBaTeNieM IUCIUILTHHBI (MOIYIIS), KaK MPaBHIIO, C
ucnonb3oBanrueM DVMOC win myTeM IpOBEpPKH MMCHBMEHHBIX Pa0doT, MPEIYCMOTPEHHBIX pab0YUMU MPOrpaMMaMH TUCIIHIUIHH B
paMKax KOHTaKTHOH pabOTHl U CAMOCTOSTENHHON paboThl oOydaromuxcs. s pukcupoBaHus pe3ynbTaTOB TEKYLIETO KOHTPOJIS
MOJKeT ucnoyb3oBatbes DMOC.

6. YAEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTENIN 3arnasue W3natensc On. agpec
TBO, I'OJ

JI1.1 |Ko3sipes B.A., Pa3BuTHE cucTeM MEHEDKMEHTA KadecTBa: yued. mocoodue Mocksa: | https://umczdt.ru/books/
JIucenxoB A.H., dI'BOY
IManxuu C.B., Jle «YueOHo-
E.10., 'ananoBuu METOINYE
B.A. cKuit
LEHTp TI0
o0Opa3oBaH
UIO Ha
KEINE3HO
OPOXKHOM
TpaHCIop
Ty, 2012

6.1.2. JlonosiHUTEIbHAS JIUTEPATYpPA

ABTOpLI, COCTaBUTECIIN 3ariraBue Wznarensc C) 8 azapec
TBO, I'OJX

JI2.1 |Ko3ssipes B.A., MeHemKMEHT Ha KeTIe3HOA0POKHOM TpaHCTopTe: yueo. Mocksa: | https://umczdt.ru/books/
Kosanbckas M.I., nocooue ®dI'BOY
JIncenkoB A.H., «YuebHo-
[Mapos B.A. METOoANYE
CKHI
LEHTP 110
o00pa3oBaH
HIO Ha
JKETEe3HO
OpPOKHOM
TpaHCIop
Tey», 2016

6.2 NndopmanmoHHble TEXHOJIOTHH, HCIIOIb3yeMble MPH OCYLIEeCTBIeHUH 00pa30BaTEIbLHOr0 Mpolecca 1o TUCHUILInHEe
(Mony.Ji0)

6.2.1 TlepeyeHb JIMIIEH3MOHHOI0 U CBOOOHO PACIIPOCTPAHSIEMOI0 IPOIPAMMHOI0 o0ecneyeHHs

6.2.1.1 | ITaker Microsoft Office

6.2.2 Ilepeuyenb npogecCHOHATBHBIX 023 JaAHHBIX U UH(OPMALNHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | baza nannbix Poccrannapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza nanubix ['ocynapcTBeHHBIX CTaHAApTOB: http://gostexpert.ru/

6.2.2.3 | ba3a mannbIx «XKenesHonopoxHbIe IepeBo3Km» https://cargo-report.info/

6.2.2.4 | UadopmanmonHo crpaBoyHas cucreMa KoncynpranT mmoc http://www.consultant.ru

6.2.2.5 | UndopmanmonHo-npaBoBoii moptai ['apant http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1 | VueGHbIe ayquTOpHHy IS IPOBEACHUS 3aHATHH JICKIMOHHOTO THIIA, YKOMIUICKTOBAHHBIE CIICIMAIN3HPOBAHHOI MeOEIbIO
U TEXHUYECKHMHU CPEACTBAMU OOY4EeHHS: MYJIbTUMEINIHOE 000PyI0BaHUE TS IPEAOCTABICHNUS yueOHOW HH(pOpMaIUn
0O0IBIION ayANTOPUH H/WITH 3BYKOYCHINBAIONIEe 000pynoBaHNE (CTAIHOHAPHOE MIIH IIEPEHOCHOE).

7.2 | YueOHbIe aynUTOpHUU JJIsl IPOBEICHHS 3aHATUI CEMUHAPCKOTO THIA, TPYIIIOBBIX U WHIUBHUYaIbHBIX KOHCYIIBTALHH,
TEKYIIEro KOHTPOJIS ¥ IIPOMEKYTOYHOH aTTeCTalllH, YKOMITIEKTOBAHHbIE CIICNIHAN3HPOBAaHHON MeOEbI0 1
TEeXHUYIECKHMH CPEACTBaMH 00ydeHUS: MyIbTUMEUHHOE 000pyI0BaHIE H/UIN 3BYKOYCHIHBAIOIIEe 000PyI0BaHUE
(cranimoHapHOE WK TIEPEHOCHOE)

7.3 | ITometneHus A7st CaMOCTOATENLHON PaOOThI, OCHAILIEHHBIE KOMITBIOTEPHOI TEXHUKON C BO3MOKHOCTBIO MOAKIIOUEHUS K
cetr "UHTepHeT" M 00ECIICUCHUEM JTOCTYIA B 3JICKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEILHYIO CPEly YHUBEPCHTETA.




7.4 | INomemnenus s XpaHeHHs ¥ MPO(PUIAKTHIECKOTO 00CTy)KUBAHHUS yIeOHOTO 000pyIOBaHHS




