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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llens 1 3agaus AUCIUIUIMHEL - POPMHUPOBaHKE 0a30BBIX MOHATHH, BHEAPESHUS U MTOAAEPKAHNUS B paboueM COCTOSTHUH
cucTeM MeHeHkMeHTa KauectBa Jupekunii cszu (JC),Pernonansupix nuentpos cBs3u (PLIC); 3Hanuit u ymenuii B
00J1aCTH METOIOB U METOAMK Pa3pabOTKH, BHEAPCHHS U MOICPKaHHs B pab0oyeM COCTOSIHHH CHCTEM MEHEKMCHTA
npexnnpustaii JIC (PLIC); coBpeMEHHBIX METOIOB 1 HHCTPYMEHTOB ITOBBIIICHHUS Ka4eCTBa, PE3yAbTaTHBHOCTH H

3¢ GEKTUBHOCTH CYIIECTBYIOUIHNX mpoieccoB u npouenyp npennpustuii JIC (PLIC); HopMaTHBHOI U MeTOANYECKOH Oa3bl.

2. MECTO JUCHUAIIIMHBI MOAY.JISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

Hukn (pa3men) OIT: | b1.B.Z1B.04.01

3. KOMIETEHLIMU OBYYAIOILIETOCSI, POPMHUPYEMBIE B PE3VJIbTATE OCBOEHHUS JUCLIUTLTNHBI
(MOZYJISA)

TTK-2 OcyrmecTBisieT aHAIN3 U KOHTPOJIh Ka4eCTBa U 0€30MaCHOCTH TEXHOJIOTHIECKHX MPOIIECCOB IKCILTyaTaIlH, TEXHHIECKOTO
oOcCIykuBaHHA, peMOHTa 1 MoAepHu3aun ycrpoiicTs TKCC. Mcnone3yeT HOpMaTUBHO-TEXHUYECKHAE JOKYMEHTHI H TEXHUUECKIE
CpEenCTBa JUIs TUArHOCTHKHA TEXHUYECKOTO COCTOSIHUS TEIEKOMMYHHUKAITMOHHBIX CUCTEM U CETEH JKEJIe3HOJOPOKHOTO TPAHCIIOPTa
MIPU BBITOJHEHUHU paboT Ha MPOU3BOJICTBEHHOM YJaCTKe KEIE3HOI0POIKHON DIICKTPOCBSI3H 10 SKCILTYaTaIlH, TEXHHISCKOMY
00CITy)KHBaHUIO, PEMOHTY U MOJEPHHU3ALINU YCTPOMCTB TEIEKOMMYHHKAIIIOHHBIX CHCTEM U CeTel

[1K-2.1 IIpuMeHsieT B IPOM3BOICTBEHHON EATEIbHOCTH HOPMATUBHBIC JOKYMEHTHI 110 Ka4eCTBY M O€30I1aCHOCTH
TEXHOJIOTHYECKHUX MPOIIECCOB, PYKOBOACTBYETCS TPEOOBAHUAMH 110 OE30TIACHOCTH JIBIDKCHUS MTOE3/I0B; METOIBI 00ECIICeUeHHS
6e3omacHoctH u 6e30TkazHocTH cucteM TKCC xkene3HoJ0poKHOTO TpaHCIopTa

B pe3yabTate ocBOeHMA IUCHUILINHBI (MOYJIs) 00ydarolmiics 10/1KeH

3.1 |3nars:

3.1.1 [ - Obmme cBeneHNs 00 00BEKTaX TPAHCIIOPTHOH HHPPACTPYKTYPHI M TPAHCIIOPTHBIX CPEACTBAX KEITE3HOIOPOKHOTO
TPAHCIIOPTA;

3.1.2 [ - CuctemMBbl aBTOMaTH3UPOBAHHOTO MPOEKTHPOBAHMS, CIIOCOOBI XpaHEHNUS 1 ITepepaboTKi HHPOPMaHH IIpH
IUTAHUPOBAaHUU U Peaii3aliy 00ecedeH s TPaHCIOPTHOM 6e30I1acHOCTH.

3.1.3 [ -Metoas! M3MepeHHs U OLICHKH [TOKa3aTeNeil kauecTBa IpH dKcIuTyatanuu 1 oocayxuBaanu TKCC; opraHu3aruio
cepTU(UKAIK cHcTeM MeHepkMenTa kayectBa B JIC PLIC.

3.2 | YmeTh:

3.2.1]- OCyIlIECTBJI}ITI) AHaJIN3 OLICHKU BJIMAHUSA Ka4CCTBA MPOAYKIIUN HA 06€e30I1aCHOCTh JBHXKCHHUS ITIOC3/10B,

3.2.2 | - [IpuMeHATH CHCTEMBI yIpaBJIeHNs 0a3aMH1 JaHHBIX U CHCTEMBI aBTOMATH3HPOBAHHOTO TIPOEKTUPOBAHS JJIS PEIICHHS
npo¢eccnoHaIbHBIX 3a/1a4.

3.2.3 | OnpenensTs 1 OLCHUBATH ITOKA3aTeIH Ka4eCTBA IPH dKCIUTyaTanuu u obemyxusanun TKCC; oprannzarmmio
cepTU(UKAIMK ccTeM MeHepkMenTa kadectBa B JIC PLIC.

3.3 | Baagern:

3.3.1 [ - OCHOBHBIMHU METOAAaMH INTAHUPOBAHUS U pean3aliy 00ecIedeHNs TPAaHCIIOPTHOI 6e30macHoCTH;

3.3.2 | - HaBbIkaMu pa3paOOTKH U IPUMEHEHNS! HOPMATHBHO-TEXHUYECKUX TOKyMEHTOB ST KOHTPOJIS KAUeCTBA TEXHUIECKOTO
0OCITY>KMBaHHsI U PEMOHTA CHCTEM 00eCTIeueHNUs IBIKEHUS TO0e3/10B.

3.3.3 [ - coBpemeHHBIME MeTOaMu ynpasieHus kagectBoM TKCC Ha Bcex 3Tamax XKU3HEHHOTO MUKIIA.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIIMHBI (MO Y.JIA)

Kon HaumeHoBaHue pa3jie/ioB U TeM /BUA 3aHATHSA/ Cemectp | Yacos | IIpumeuyanue
3aHATHA / Kype
Paszpnen 1. Paznea 1. Poab, cogepaxanue u NPUHIUIIBI MEHEIKMEHTA
KadecTBa
1.1 IToaroroBka opraHU3alIMOHHON CUCTEMBI IPEANPHUATHS K TPEOOBAHUSAM 7 4

MEHEIKMEHTa KauecTBa.

CaMoperynmupoBaHHe, CAaMOCOBEPILIEHCTBOBAHUE U CAMOPA3BUTHE
OpPraHM3allMOHHOMN CUCTEMBI.

OpraHu3zalinoOHHOE MPOEKTUPOBAHKE MPOLIECCOB yIpaBiieHUs. TEeXHOIOTHs
YIIpaBJICHUS IPOIIECCAMHU TTPEIIPUITHSA.

/Jlex/

1.2 MeHemKkMeHT KauecTBa. Pa3HOBUIHOCTH MEHEIKMEHTA. 7 4
MeHeKMEHT CTpaTeruuecknii, OTiepallMOHHbIA, (PUHAHCOBBIHN U 1p. Mecto MK
B 00IIeH cucTeMe yIpaBIeHHs IIPOU3BOJICTBOM.

Oco0OeHHOCTH MEHEDKMEHTA Ha KENe3HOLOPOKHOM TPAaHCIOPTE.

/TTex/

1.3 TpebGoBaHusI K OpraHU3ALMOHHOM CTpYKTYype npeanpustus. OpraHu3alioHHas 7 2
KyIbTypa IPeanpuATHA. [IpHHIMITEI KOPIOPAaTHBHON KyIbTYpHI. JloOKyMEeHTAIU
cucteMsl MeHemkMeHTa. Kauectsa. [IpaBuna odpopmirerns noxymenTos B OAO
"PXK". Mp/




1.4

Hcropust pa3BUTHS CUCTEM U KauecTBa. MexaHH3M yrpasieHus kauecTBoM. /TIp/

1.5

KauecTBo kak 00beKT ynpasienus. KauecTBo BakHee 1eHBL. B3anMocss3b
KadecTBa U KOHKypeHTocrocoOHocTH. [TokazaTenn kagecTBa. MeTom0moT s
olicHUBaHMs KayecTBa. OleHHBaHHE KauecTBa Mpoaykiuu. OleHnBaHue
KadecTBa yciyr. M3mepenue kauectsa /Jlex/

1.6

OO1mue MoJI0KEHUs YIpaBIeHHs KadecTBOM. COIHaIbHO-TICHXOJIOTHYECKUC
0COOCHHOCTH OpraHU3alNH YIPABICHUS KaueCTBOM. JKOHOMUYECKHE METOIBI
yIpaBJeHus kKadecTBOM. OpraHu3alMOHHO-TEXHOJIOTHUECKAE METOIbI
yIpaBiieHUs KauecTBOM. CTaTUCTHYECKUE METOIBI YIPaBICHHUS KauecTBOM. /JIex/

1.7

Crarudeckie METo/Ibl yIpaBieHus kauecTBoM. HopmaTiBHO-1IpaBoBOE
obecnieueHns kadecTBa. CTanmapTu3anus TpeOOBaHMH K 00BEKTaMH CHCTEMaM
kauecTBa. Llenn crangapTH3auy.

HopmartuBHoe perynupoBaHie KauecTBa cepTU(UKAIIN.

Ceprudukanus obszarenbHas u jooposossHas. [IpaBoBoe obecrieueHne
Ka4decTBa.

Mp/

1.8

Crpykrypa u TpeboBaHH MEKAYHAPOAHBIX cTaHAapTOB. COOTHOILIEHHE
TpeboBaHuii MexxayHapoaHbIX crannaproB UCO-9001, NCO-9002, UCO-9003.
IMoaxoms! 1 pa3paboTKH 10 BHenpeHHIo crcTteMsl MK, onpeneneHHbIe
cragpapramu 1ICO 9000- 2001. /JTex/

1.9

puanunsr MK. OpuenTarus Ha notpedutens. JIugepcTBo pyKOBOIUTEIS.
Bosieuyenne padoTHHKOB. [IporieccHblit moax0a. CHCTEMHBIH MOIX0 K
MeHekMeHTy. [loctosiHHOE ynydmeHue. [IpuHsaTHe pelieHuii Ha OCHOBE
(hakToB. B3aMOBEITOIHEIC OTHOIIECHUS C OCTABIIUKAMU. /JIex/

1.10

INonutuxka B 06nacTu kagecTBa. OTBETCTBEHHOCTh PYKOBOIUTEIIS.
Wudpactpykrypa npeamnpusTus.

WHdpacTpyKTypa )KeIe3H0J0POKHOTO TpaHCIopTa. MeCTo U poJib X03sSiHCTBa
AJIEKTPOCHAOKEHNSI.

/Jex/

Hudopmanus. KoMMyHHKaIIUM MKy OpraHU3aliid ¥ dJIEMEHTaMU BHEIIHEH
cpensl. Buyrpenneii oOmeH nudopmanmu.

CoBepIlIeHCTBOBaHUE KOMMYHUKALUI B opranu3anusx. CoBpeMeHHbIE
HH()OPMAIIMOHHBIC TEXHOJIOTHH Ha JKENIe3HOIOPOKHOM TPAHCIIOPTE.

Mp/

1.12

KopriopaTuBHast HHTErpHpoBaHHasl CHCTEMa MEHEIXKMECHTA KauecTBa CIIyX0,
JUPEKIHI U CTPYKTYPHBIX ToApasaeneHne KyioblmeBckoil xene3Hoi 1oporu -
¢ummana OAO «PX/I». OTBETCTBEHHOCTb PyKOBOIHUTEIIS.

MenemxMeHT pecypcoB «V3MeHeHne, aHau3 U YITydIIeHue).

/Jlex/

1.13

BepexxnuBoe nponsBoacTBo. Opranusanus pabOTH IPEINPHUATHHA Ha TPHHITAIIAX
OepexximBoro npousBozacTea. Mcropus Bompoca. /Jlex/

1.14

Pa3paboTtanHbIe cXeMbl yIpaBiaeHus mpoekToM «Breapenue cucrems MK u
MIPOIIECCOB OEPEKITMBOTO MPOU3BOICTBA Ha KyiOBIIIEeBCKO JKeTe3HON Toporey.
Pa3paboTka MaTpuIl pa3BepThIBaHUS Ieliei B o0macT kadectsa. /T1p/

1.15

Buenpenue uHCTpyMEHTOB ynpaBieHus kadecTBoM B quctaniusx CLIb.
OKOHOMHYECKHE ACHEKTHI yIpaBiIeHus kauecTBOM. OCHOBHBIC KATErOpHU
9KOHOMMKH YIPaBICHUS Kau€CTBOM, ONITUMU3AIIMS 3aTPAT Ha YIIPaBIeHHUE
KadecTBOM. [TpMHINIIBI OIIEHKH SKOHOMHIYECKOH 3((EKTHBHOCTH YIIPABICHHS
KagecTBOM. Pacuer 3koHOMHIUECKOH 3¢ (EeKTUBHOCTH MEPOTIPHATHS IO
obecnieuenuto kauectsa. /I1p/

1.16

IIpotecchl )KU3HEHHOTO MK MPOAYKIKH. [[poekrupoBanue u pa3paboTka.
OrnucaHue MpOLEeCCOB B X03s5iiCTBE aBTOMATHKU U TelemexaHuku OAQO
"PXKAO". /Cp/

Pa3zpnen 2. CamocrosiTesibHasA padora

2.1

IoaroroBka K nmpakTu4eckuM 3aHsaTusiM. /Cp/

16

2.2

IMoxaroToBka k sektmsm /Cp/

16

23

Bemonnenune PI'P /Cp/

17,6

Paznen 3. Pa3zaen 3. KoHTaKkTHBIE Yachl HA aTTECTAIMIO

3.1

3auer ¢ onenkoii /KD/

0,25




32 PI'P /KA/ 7 0,4

5. OHEHOYHBIE MATEPHAJIbBI

OreHOYHBIE MaTEepPHANbI AT IPOBEACHHS IIPOMEKYTOYHOM aTTECTAI[H OOYJAIONINXCS IPUBEACHBI B MPIUIOKECHUH K
paboueii mporpamMMe TUCHUILTHHBL.

@DopMbl 1 BHABI TEKYIIETO KOHTPOJS 110 AUCLHUIUIMHE (MOJYIIIO), BUABI 3aJaHUH, KDUTEPUN HX OLICHUBAHUS,
pacnperneneHne 6ayIoB IO BUIAM TEKYIIEro KOHTPOIS pa3padaThIBAIOTCS MPEIo1aBaTelleM JUCIUTUIMHEL C YIeTOM €€ CTIIH(UKA 1
JOBOJATCS IO CBEACHHS OOYJarOIMXCS Ha IEPBOM YIEOHOM 3aHITHH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCS IIPENojaBaTeNleM JUCLMILUTMHBI (MOIYIs), KaK IPAaBHUIIO, C
ucronp3oBanreM SMOC mim myTeM IpoBEepKH MUCEMEHHBIX paboT, MPEeIyCMOTPEHHBIX paO0YNMH IIPOrpaMMaMH JTUCITUITINH B
paMKax KOHTaKTHOH pabOTHI i CAMOCTOSATEIbHON paboThl o0yqaromuxcs. [ GUKCHPOBaHUS Pe3yabTaTOB TEKYIET0 KOHTPOJIS
MoxeT ucnoins3opaTtbes DMOC.

6. YAEBHO-METOANWYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHUME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JUTEepaTypa

ABTOpBI, COCTaBUTENN 3arnaBue M3narensc O11. anpec
TBO, TOJ
JI1.1 |Ilonesoit C.A., mox [TpoekTHBIN MEHEIKMEHT: 6a30BbIil KypC. Mocksa: | http://www.book.ru/bool
pen. u ap. KHuoPyc,
2020

6.1.2. lonoaHuTeIbHAS TUTEPATypa

ABTOpBI, COCTaBUTENHU 3arnaBue W3narensc On. agpec
TBO, T'OJI

JI2.1 |Kcenodonrona X.3. KopriopaTHBHBII MEHEIKMEHT. Mocksa: | http://www.book.ru/bool
KuoPyc,
2019

JI2.2 | MetiToBa A. H. CuHcTeMbl MEHE/DKMEHTA KauecTBa: ydeOHOe mocooue PocroB-Ha | https://e.lanbook.com/bg
-Jlony:
PI'VIIC,
2019

6.2 UndopManMoOHHBIE TEXHOJIOTHH, HCIIOJIb3YyeMble PH OCYIIeCTBJIEHHH 00pPa30BaTeIbHOIO Mpomecca no AMCUHIJINHE
(Mony.ir0)

6.2.1 IlepeyeHb JUIIEH3MOHHOTO U CBOOOHO PACIIPOCTPAHAEMOI0 MPOrPaMMHOTI0 o0ecredYeHust

6.2.1.1 | maket Microsoft Office

6.2.2 Ilepeyens npogeccHOHANBHBIX 023 JaHHBIX U MH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1 | IIpodeccrnonanpHble 0a3bl JAHHBIX

6.2.2.2 | baza nannsix Poccrannapra -

6.2.2.3 | https://www.gost.ru/portal/gost/

6.2.2.4 | baza naHHbIX ['0CynapCTBEHHBIX CTAaHAAPTOB:

6.2.2.5 | http://gostexpert.ru/

6.2.2.6 | baza manHbIX «Kene3HOJOPOKHBIC TIEPEBO3KI

6.2.2.7 | https://cargo-report.info/

6.2.2.8 | UadopManimoHHBIE CITPABOYHBIC CHCTEMBI




6.2.2.9

WndopmannonHo cripaBouHas cucreMa Koncynbrant miroc http://www.consultant.ru

6.2.2.1

HNudopmanmonHo-npaBoBoii moprain [apaHT http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCIUIIJINHBI (MO YJIA)

7.1

VYueOHbIe ayTUTOPUH TSI MPOBEACHUS 3aHATHH JIEKIHOHHOTO THIIA, YKOMIIEKTOBAHHBIC CTICIATH3NPOBAHHON MEOCIBIO
1 TEXHUYECKIMHU CPEICTBAMU O0YUeHHS: MYIbTUMEINHHOE 000pyIOBaHHE sl TPEIOCTaBlIeHHS yueOHOM nHpOpMaLuu
00JIBIIION ayANTOPUH W/WITH 3BYKOYCHIIHBAIOIIee 000pyJ0BaHNE (CTAlIMOHAPHOE MIIN TIEPEHOCHOE).

7.2

YueOHbIe ayTUTOPUH AJIsI MPOBEACHHS 3aHATHIH CEMHHAPCKOTO THIIA, TPYIIIIOBBIX ¥ HHIUBHIYATbHBIX KOHCYIbTALIUIH,
TEKYIIero KOHTPOJIS i IPOMEKYTOYHOH aTTeCTaIllH, YKOMIDIEKTOBAHHBIC CIICIIHATN3UPOBAHHON MEOCITBIO 1
TEXHUYIECKUMH CPEJICTBAMHU O0YUeHHUS: MyIbTHMEINHHOE 000PYI0BaHNE U/WITH 3BYKOYCHIIMBAKOIIee 000pyI0BaHUE
(cTanoHapHOE WK IIEPEHOCHOE)

73

[MomeneHust U1t CaMOCTOSATENBHON paObOTHI, OCHALIIEHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TIOJKIIOYSHHUS K
cetu "MHTepHeT" M 00ecneyeHrneM JOCTYIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO CPEAy YHUBEPCUTETA.

7.4

INomemenus 15 XpaHEHHUS U MPO(PUIAKTUIECKOTO 00CTyKUBaHUS YIeOHOTO 000PyIOBAHUSL




