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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llens u 3a7aull AUCHIUILINHE - (POPMUPOBAHUE OA30BBIX IOHATHH, BHEAPEHHS U MOJIEPKaHUA B pabodeM COCTOSHIH
CHCTEM MEHEPKMEHTa KauecTBa AUPEKIMU UHPACTPYKTYphl aBTOMATUKH U TeleMEeXaHUKHU; 3HAaHUN U yMEHUI B o0nacTu
METOJIOB U METOJUK Pa3pabOTKU, BHEAPEHNUS U MOAJEPKAHUS B PaOOUEM COCTOSIHUU CHCTEM MEHEIPKMEHTA MPEATPHUATHH
TMPEKITNH MHYPACTPYKTYPHI aBTOMAaTHKH M TEIEMEXaHIKH; COBPEMEHHBIX METO/IOB ¥ HHCTPYMEHTOB MTOBBIIICHHS
Ka4ecTBa, Pe3ylIbTATUBHOCTH U 3((EeKTUBHOCTH CYILIECTBYIOMINX IPOLECCOB U MpoLexyp npeanpustuii JI1 aBToMaTuK U
TelleMEeXaHUKH; HOPMAaTHBHOM U METOANYECKON Oas3bl .

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

uxn (pasznen) OIT: | b1.B.JIB.03.01

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLATIINHBI
(MOJLYJIST)

[1K-4 CnocoGeH yrpaBiaTs paboTaMy 10 TeXHHIECKOMY 0OCITYKHBAaHHIO, PEMOHTY X MOJEPHU3AINU 000pPYI0BaHHS, YCTPOHCTB U
CHCTEM >KEJIE3HOI0POXKHOM aBTOMATHUKH U TEJIEMEXaHHKN

[1K-4.3 Pa3zpabaTeIBaeT IpeI0KEHUS [0 TOBBIMICHAIO Y3 ()EKTUBHOCTH M Ka4eCTBA BEIMOIHEHHS PAOOT MO TEXHUUECKOMY
00CITY>KMBaHHIO U PEMOHTY YCTPOIICTB U CUCTEM KEJIE3HOAOPOKHOM aBTOMATUKY U TeIEMEXaHUKI

B pe3yabTaTte ocBOeHUSI TMCHMIJIMHBI (MOYJIs1) 00y4YaloLUiicst 10JKEeH

3.1 |3narTh:

3.1.1 | MexnyHapoIHBIE CTAaHAAPTHI YIPABICHUS KAUECTBOM;

3.1.2]- HOPMATUBHBIC JOKYMCHTHI 110 Ka9CCTBY U 0€30I1aCHOCTH TEXHOJIOTHYECKIX IpoLIecCCoOB;

3.1.3 | -MeTo1bI U3MEpEHHSI U OIICHKH ITOKa3artenei kauectBa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabaTbiBaTh TPeOOBaHHS K 00ECIIEUCHUIO 0€30TKA3HOCTH, TOTOBHOCTH M 0€30MacHOCTH pa3inuuHbix cuctem JKAT ,
TpeOOBAHUS K CUCTEMaM YITYdIIICHHS Ka4eCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKAMH [TPUMEHEHUS] MHCTPYMEHTOB COBEPIIEHCTBOBAHUS IIPOLIECCOB BHIMOJIHEHHS PadOT IO TEXHUYECKOMY
00CITy)KMBaHUIO U PEMOHTY 000pyIOBaHuUs, YCTPOHCTB U cucteM JKAT.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIITUHBI (MO YJIA)

Kon HaumenoBaHue pa3iesioB U TeM /BU/A 3aHATHSA/ Cemectp | HacoB | IIpumeuanue
3aHATHA / Kype

Pazpen 1. PO.]'Ib, coaepikaHue U MPUHIUINIBI MEHEZKMEHTA KavueCTBa

1.1 [MoAroToBKa OPraHU3aUOHHON CHCTEMBI IPEANPUAITHS K TPeOOBAHUAM 5 2
MeHe/KMeHTa KadecTBa. CaMoperyiMpoBaHue, CaMOCOBEPIICHCTBOBAHHE U
CaMOpa3BUTHE OPTaHU3AIMOHHON cucTeMbl. OpraHu3aIMOHHOE MPOSKTUPOBAHUE
MPOLECCOB YIpaBiieHUst. TEXHOJIOTHS YIPABIEHHS TPOLECCAMHE

npennpustuas. /JIex/

1.2 KagecTBO Kak 00beKT yrpaBieHus. KauecTBo BakHee 1IeHbI. B3auMocBs3b 5 2
Ka4ecTBa M KOHKypeHTocmocoOHocTH. [lokaszarenu kadectBa. MeTomoorus
olleHUBaHMA KauecTBa. OeHuBaHMEe KauyecTBa mpoaykiun. OneHuBaHue
KavecTBa ycryr. M3mepenne kauecta /JIex/

1.3 OO011Ke NOJI0XKEHUS YITPaBIeHUs KaueCTBOM. COIMaTbHO-TICHX0JIOTUIECKHE 5 2
0COOEHHOCTH OpTaHU3AIMH YIIPABJICHHS KA4eCTBOM. DKOHOMIUYECKAE METOTBI
yIpaBJieHus kKauecTBOM. OpraHu3alOHHO-TEXHOJIOTUIECKIE METOIBI
yIpaBiieHUs] KadecTBOM. CTaTHCTHYECKHE METOABI YIIPABICHUS

kayecTBOM. /JIex/

1.4 CtpykTypa u TpeOOBaHM MEXTYHAPOIHBIX cTaHAapTOB. COOTHOIIICHHE 5 2
TpeboBaHUH MexTyHApOoAHBIX cTaHAapToB 1ICO-9001, UCO-9002, MCO-9003.
IMoaxoas! u pazpaboTku Mo BHeApeHHIo cucteMbl MK, onpeneneHHble
cragmapramu MCO 9000-2001. /JIex/

1.5 puannner MK. OpuenTarist Ha motpeduTens. JInaepcTBo pyKOBOIUTEIS. 5 4
Bogneuenne pabotankos. [IporeccHsrit moaxon. CHCTEMHBIH TOAXOM K
MeHemxMeHTy. [ToctosiHHoe ynyuiienue. [IpunsaTHe peleHnii Ha OCHOBE
(haxToB. B3aMOBBITOJHEIE OTHOIIEHUS C TocTaBIInKaMu. /Cp/

1.6 IoymTrka B obOmacTy kadecTBa. OTBETCTBEHHOCTH PYKOBOJIUATEIIS. 5 4
Hudpacrpykrypa npeanpustas. MapacTpykTypa jKene3H0I0pOKHOTO
TpaHcnopTa. MecTo U pojib X03HCTBa aBTOMATHKH U TeneMexaHuku. /Cp/




1.7

KopnopaTuBHast ”HTETpUpOBAaHHASI CUCTEMa MEHEKMEHTA Ka4ecTBa CIIyxkO0, 5 4
JMPEKIUH ¥ CTPYKTYpHBIX noapaszenenue KyiioblmeBckoi sxene3Hoit 1oporu —
¢ummana OAO «PXX/I». OTBeTCTBEHHOCTH PyKOBOAUTENSL. MEHEHKMEHT
pecypcoB «lI3MeHeHNe, aHamu3 U yaydmeruey. /Cp/

1.8

Mertoponorus yrnpasienus kauecTBoM.OCHOBHBIE TIOHSTHS B 00IaCTH 5 4
yIIpaBJIeHUS KauecTBOM. 3aTpaThl Ha KauecTBo. [leTns kauectBa. Lukn [lemunra.
ITrarnpoBanue nporiecca ynpasieHus kadectBoM. Teopust «Zy» (Ywibsam Oyuau.
/Cp/

1.9

Pa3paboTka JOKyMEHTAINH IS CO3AAHUS CHCTEMBI MEHEPKMEHTA KauecTBa. 5 2
IIpasuna opopmienus gokymentos B OAO "PXK/I". "TpeboBanus k
OpraHM3allMOHHON CTPYKType npeanpusaTia. OpraHu3alloHHas KyIbTypa
npeanpustys. [TpuHONIB KOpHopaTHBHON KynbTypsl. /IIp/

1.10

Hcropus pa3Burus cucteM U kadecTBa. MexaHu3M ynpaBiieHHs KA4ECTBOM. 5 2
Pa3paboTka u BHenpeHne MeXAyHApOAHOTO ceMeiicTBa cranaaptoB ISO. /IIp/

Cratuyeckre METO/IbI yIpaBieHus kauecTBoM. HopMaTHBHO-IIpaBoBOE 5 4
obecrieuenus kadectBa. CraHgapTusaius TpeOoBaHU K 00bEKTAME CHCTEMaM
kauectBa. Llenu cranmaprusanun. /Cp/

HopwmatnsHOe perynupoBaHue kagecTsa cepTudukanmu. Ceprudukanms 5 4
oOsi3aTenpHas U foopoBonbHas. [IpaBoBoe obecnieuenue kauectsa. /Cp/

TpeboBaHus K cHCTeMaM MEHEKMEHTa KauecTBa. [IpoIecchl )U3HEHHOTO 5 4
ukia npoaykuun. [IpoekrupoBanue u pazpadborka. Omcanue NpoIeccoB B
xo3siicTBe aBTOMAaTHKH U Tenemexannkun OAO "PX/". /Cp/

Merton "8 maros" B CMK npennpusTus ele3H0A0poKHOT0 TpaHcnoprta. /Cp/ 5 4

Buenpenue u noguepxxanue B pabouem cocrossuuu CMK. Baenpenue 5 4
HHCTPYMEHTOB yIpaBieHns kadecTBoM B aucrannmsax CILB. /Cp/

Wnadopmarms. KoMMyHnKanmm Mexay OpraHH3alii 1 SIeMEHTaMH BHEITHEH 5 4
cpensl. BuyrpenHeit oomer nHpopmary. CoBepIICHCTBOBAHUE KOMMYHUKAIIH
B opranu3anusax. CoBpeMeHHbIe HHPOPMALOHHBIE TEXHOJIOTHH Ha
KEJIC3HOJOPOXKHOM TpaHcnopte. /Cp/

1.17

DKOHOMHUYECKHE aCTIEKTHI yIIPaBIeHUS KadecTBOM. OCHOBHBIC KaTErOPHH 5 4
SKOHOMUKH YIIPABJICHUS KAYECTBOM, OIITUMHU3AIIMS 3aTPAT HA YIIPABJICHHE
KauecTBOM. [IpUHITHUITBI OIIEHKH SKOHOMUYECKON 3(PEKTUBHOCTH yIIpaBICHUS
kauyectBoM. /Cp/

IoxasaTenu kagecTBa Kak OCHOBHAsSI KATETOPHS OIICHKH ITOTPEOUTETHCKIX 5 4
LIEHHOCTEN. AJITOPUTM pacueTa KOMILIEKCHOTO MoKa3aTels KauecTBa. MexaHu3m
yIpaBieHus kauectBoMm. /Cp/

1.19

KoHTpouib, yueT u aHaau3 MpoIeccoB yrpapieHus kauectBoM. Crucrema 5 4
npo(UIaKTHKY Opaka Ha MPeAnpHATHH. Pa3BuTHe NpOrpecCHBHBIX BUIOB
TEXHUUECKOTO KOoHTpost. /Cp/

1.20

IIpuHIUIBI TOCTPOEHUS KOHTPOIBbHBIX KapT. [IpuMeHeHne KOHTPOIbHBIX 5 8
kapt. /Cp/

1.21

MeTo0I0T S ¥ IPHHIIUTIBI TOCTPOEHHUS CHCTEMbI MEHE/KMEHTA 0€30IIaCHOCTH 5 6
JIBYDKEHHS Ha JKEJIE3HOA0POKHOM Tpancnopre. /Cp/

Paznen 2. CamocrosTesibHasi paboTa

2.1

IMoaroroska k nexuusim /Cp/ 5 4

2.2

IoaroroBka K mpakTHYecKUM 3aHATHsIM /Cp/ 5 4

23

IMoaroroska x PI'P /Cp/ 5 17,6

Paszpen 3. KoHTaKkTHBIE YaCchl HA ATTECTAIHIO

3.1

3auet /KD/ 5 0,25

32

Bamura PI'P /KA/ 5 0,4

5. OHEHOYHBIE MATEPHAJIbBI

OHGHO‘-IHLIG Marepualibl 1Jid TPOBEACHUA HpOMe)KyTO‘IHOﬁ aTTeCTaluu o6yqafoumxc51 TIPUBEACHBI B IPUIIOKEHUUN K

paboueit mporpaMme AUCUUTLIHHBL

CDOpMLI W BUABI TCKYIIECTO KOHTPOJIA MO AUCHHUININHE (MOI[yJ'IIO), BHUJBI 3az[a1-ml71, KPpUTCPpHUHU UX OLCHHWBAHHA,

pacnperneneHne 6aIOB IO BUIAM TEKYIIETO KOHTPOJIS pa3pabaThIBAIOTCS TIPEIofaBaTeNieM AUCIUIUINHEI C yIeTOM €€ CIICIH(IKA 1
JIOBOJIATCS IO CBEACHHS OOYJarOMUXCsl Ha IEPBOM YIeOHOM 3aHATHH.

Tekymuii KOHTPOJIb YCIEBAEMOCTH OCYILIECTBIISCTCS MPENoAaBaTeIeM JUCIHUILIAHBI (MOAYISA), KaK IPaBHIIO, C




ucnonp3oBanreM DMOC unu myreM MpoBEepKH MUCBMEHHBIX PaboT, IPeIyCMOTPEHHBIX PaOOUYUMHU IIPOrpaMMaMi JUCHUIIIHNH B
paMKax KOHTaKTHOH pabOThl U CAMOCTOSTEIbHOM paboThl 00yuatomuxcs. i1 pUKcHpoBaHus pe3ylbTaTOB TEKYIIEro KOHTPOJIS
MokeT ucnoisb3oBaTtbes DUOC.

6. YAEBHO-METOINYECKOE U UHOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pexomenayemas qureparypa

6.1.1. OcHoBHasi 1MTEpaTypa

ABTODBI, COCTaBUTEIN 3arnaBue W3znarensc On1. azmpec
TBO, TOJI

JI1.1 |Ko3ssipes B.A., PasButue cucrem MeHeKMEHTa KauecTBa: yued. mocobue Mocksa: | https://umczdt.ru/books/
JIncenkos A.H., DI'BOY
TTanxuu C.B., Jle «YuebHo-
E.1O., 'ananoBuu METOIN4e
B.A. CKHH
LEHTP 110
00pa3oBaH
HIO Ha
JKEJIe3HO
OpOXXHOM
TpaHCIop
ey, 2012

6.1.2. lonoaHuTeIbHAS JUTEPATypa

ABTOpBI, COCTaBUTENHU 3arnaBue W3narennc On. agpec
TBO, T'OJI

JI2.1 |Ko3sipes B.A., MeHEeKMEHT Ha KETe3HOI0POKHOM TPAHCIIOpTE: y4e0. Mocksa: | https://umczdt.ru/books/
Kosansckas M.U., rmocooe dI'BOY
JlucenxoB A.H., «YueOHO-
[Tapos B.A. METOINYE
CKUH
LEHTP 110
obpa3oBaH
WO Ha
HKENEe3HO
OpOXKHOM
TpaHCIop
Te», 2016

6.2 Un¢dopManMoHHbIE TEXHOJIOTHHU, HCIIOJIb3YyeMble IPH OCYIeCTBJIEHUH 00pPa30BaTeIbHOIO Mpouecca no AMCUMUIJINHE
(Mony.r0)

6.2.1 IlepeyeHb JMIIEH3UOHHOIO H CBOOOIHO PACTIPOCTPAHSEMOI0 IPOrPaMMHOI0 odecreYyeHus!

6.2.1.1 | ITaker Microsoft Office

6.2.2 Iepeyenb npodeccHOHANIBLHBIX 623 JaHHBIX 1 HH(OPMALHOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.1 | ba3a mannsIx Poccrannmapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza manubIX ['ocymapcTBeHHBIX CTaHAApTOB: http://gostexpert.ru/

6.2.2.3 | baza mannbIxX «XKene3HonopoxHbIe IepeBo3Km» https://cargo-report.info/

6.2.2.4 | UndopmarmonHo crpaBouHas cucrema KoHcynpranT miroc http://www.consultant.ru

6.2.2.5 | UuchopmanmonHo-1ipaBoBoii moptan [apant http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MO YJIA)

7.1 | YaeGHbIe ayquTOpHH JUTS IPOBEICHAS 3aHATHH JICKIMOHHOTO THITA, YKOMIUICKTOBAHHBIE CIICIIMAIN3HPOBAHHOI MeOeIbIo
U TeXHUYECKHMHU CPEACTBAMHU 00yUeHUS: MyIbTUMEIUHHOE 000pyIOBaHUE AL IPEIOCTaBICHNUS yueOHOH nHpOpMaIUu
0O0JIBIIION ayAUTOPUH W/WITH 3BYKOYCHIINBAIONIEe 000py10oBaHKE (CTAIMOHAPHOE WIIH IIEPEHOCHOE).

7.2 | YueOHble ayAuTOPUH Ul IPOBEACHNUS 3aHATUI CEMHUHAPCKOTO TUTIA, TPYIIIOBBIX M MHAMBUIYAJIbHBIX KOHCYIbTALINH,
TEKYLIEro KOHTPOJIS M IIPOMEKYTOYHOH aTTeCTalllH, YKOMILICKTOBaHHbIE CIICIHATU3HPOBAHHON MEOCIBIO U
TEXHUYECKIMHU CPEICTBAMU O0yUEHHS: MYIIbTUMEINIHOE 000pyIOBaHHE /U 3BYKOYCHIIHBAIOIIee 000pyI0BaHIE
(cTanmoHapHOE UK IEPEHOCHOE)

7.3 | TlomemeHuns A5l CAaMOCTOSATENFHON PaOOThI, OCHAIIIEHHBIE KOMITBIOTEPHOM TEXHUKON C BO3MOYKHOCTBIO TIOAKITIOUEHHS K
cetu "UHTepHET" U 00ecneyeHneM JOCTYa B 3JIEKTPOHHYIO HHPOPMaIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA.

7.4 | [TomenieHus AT XpaHEHUS U TPO(MIAKTUIECKOTO 00CTyKHBaHHs yueOHOTO 000py0BaHHUS




