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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llens u 3a7aull AUCHIUILINHE - (POPMUPOBAHUE OA30BBIX IOHATHH, BHEAPEHHS U MOJIEPKaHUA B pabodeM COCTOSHIH
CHCTEM MEHEPKMEHTa KauecTBa AUPEKIMU UHPACTPYKTYphl aBTOMATUKH U TeleMEeXaHUKHU; 3HAaHUN U yMEHUI B o0nacTu
METOJIOB U METOJUK Pa3pabOTKU, BHEAPEHNUS U MOAJEPKAHUS B PaOOUEM COCTOSIHUU CHCTEM MEHEIPKMEHTA MPEATPHUATHH
TMPEKITNH MHYPACTPYKTYPHI aBTOMAaTHKH M TEIEMEXaHIKH; COBPEMEHHBIX METO/IOB ¥ HHCTPYMEHTOB MTOBBIIICHHS
Ka4ecTBa, Pe3ylIbTATUBHOCTH U 3((EeKTUBHOCTH CYILIECTBYIOMINX IPOLECCOB U MpoLexyp npeanpustuii JI1 aBToMaTuK U
TelleMEeXaHUKH; HOPMAaTHBHOM U METOANYECKON Oas3bl .

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBI

uxn (pasznen) OIT: | b1.B.JIB.03.01

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLATIINHBI
(MOJLYJIST)

[1K-4 CnocoGeH yrpaBiaTs paboTaMy 10 TeXHHIECKOMY 0OCITYKHBAaHHIO, PEMOHTY X MOJEPHU3AINU 000pPYI0BaHHS, YCTPOHCTB U
CHCTEM >KEJIE3HOI0POXKHOM aBTOMATHUKH U TEJIEMEXaHHKN

[1K-4.3 Pa3zpabaTeIBaeT IpeI0KEHUS [0 TOBBIMICHAIO Y3 ()EKTUBHOCTH M Ka4eCTBA BEIMOIHEHHS PAOOT MO TEXHUUECKOMY
00CITY>KMBaHHIO U PEMOHTY YCTPOIICTB U CUCTEM KEJIE3HOAOPOKHOM aBTOMATUKY U TeIEMEXaHUKI

B pe3yabTaTte ocBOeHUSI TMCHMIJIMHBI (MOYJIs1) 00y4YaloLUiicst 10JKEeH

3.1 |3narTh:

3.1.1 | MexnyHapoIHBIE CTAaHAAPTHI YIPABICHUS KAUECTBOM;

3.1.2]- HOPMATUBHBIC JOKYMCHTHI 110 Ka9CCTBY U 0€30I1aCHOCTH TEXHOJIOTHYECKIX IpoLIecCCoOB;

3.1.3 | -MeTo1bI U3MEpEHHSI U OIICHKH ITOKa3artenei kauectBa cucteM JKAT.

3.2 | YmeTh:

3.2.1 | - pa3pabaTbiBaTh TPeOOBaHHS K 00ECIIEUCHUIO 0€30TKA3HOCTH, TOTOBHOCTH M 0€30MacHOCTH pa3inuuHbix cuctem JKAT ,
TpeOOBAHUS K CUCTEMaM YITYdIIICHHS Ka4eCTBa.

3.3 | Banagersn:

3.3.1 | - HaBBIKAMH [TPUMEHEHUS] MHCTPYMEHTOB COBEPIIEHCTBOBAHUS IIPOLIECCOB BHIMOJIHEHHS PadOT IO TEXHUYECKOMY
00CITy)KMBaHUIO U PEMOHTY 000pyIOBaHuUs, YCTPOHCTB U cucteM JKAT.

4. CTPYKTYPA U COAEP KAHUE JUCHUIIITUHBI (MO YJIA)

Kon HaumenoBaHue pa3iesioB U TeM /BU/A 3aHATHSA/ Cemectp | HacoB | IIpumeuanue
3aHATHA / Kype

Pazpen 1. PO.]'Ib, coaepikaHue U MPUHIUINIBI MEHEZKMEHTA KavueCTBa

1.1 IToaroroBka opraHM3aIMOHHON CHCTEMBI IPEINPUATHS K TPEOOBAHHSIM 8 4
MeHe/KMeHTa KadecTBa. CaMoperylmmpoBaHue, CAaMOCOBEPIICHCTBOBAHNE 1
CaMOpPa3BUTHE OPraHU3AIMOHHON crcTeMbl. OpraHu3alOHHOE IPOSKTUPOBAHNE
MPOIIECCOB yrpapieHus. TeXHOIOTHs YIPaBICHHs MpoLeccaMu

npennpustuas. /JIex/

1.2 KagecTBO Kak 00beKT yrpaBieHus. KauecTBo BakHee 1IeHbI. B3auMocBs3b 8 4
Ka4ecTBa M KOHKypeHTocmocoOHocTH. [lokaszarenu kadectBa. MeTomoorus
olleHUBaHMA KauecTBa. OeHuBaHMEe KauyecTBa mpoaykiun. OneHuBaHue
KavecTBa ycryr. M3mepenne kauecta /JIex/

1.3 OO011Ke NOJI0XKEHUS YITPaBIeHUs KaueCTBOM. COIMaTbHO-TICHX0JIOTUIECKHE 8 4
0COOEHHOCTH OpTaHU3AIMH YIIPABJICHHS KA4eCTBOM. DKOHOMIUYECKAE METOTBI
yIpaBJieHus kKauecTBOM. OpraHu3alOHHO-TEXHOJIOTUIECKIE METOIBI
yIpaBiieHUs] KadecTBOM. CTaTHCTHYECKHE METOABI YIIPABICHUS

kayecTBOM. /JIex/

1.4 CtpykTypa u TpeOOBaHM MEXTYHAPOIHBIX cTaHAapTOB. COOTHOIIICHHE 8 4
TpeboBaHUH MexTyHApOoAHBIX cTaHAapToB 1ICO-9001, UCO-9002, MCO-9003.
IMoaxoas! u pazpaboTku Mo BHeApeHHIo cucteMbl MK, onpeneneHHble
cragmapramu MCO 9000-2001. /JIex/

1.5 puannner MK. OpuenTarist Ha motpeduTens. JInaepcTBo pyKOBOIUTEIS. 8 4
Bogneuenne pabotankos. [IporeccHsrit moaxon. CHCTEMHBIH TOAXOM K
MeHemxMeHTy. [ToctosiHHoe ynyuiienue. [IpunsaTHe peleHnii Ha OCHOBE
(baxToB. B3aMOBBITOJHEIEC OTHOIICHUS C TOCTaBIIUKaMu. /JIex/

1.6 IoymTrka B obOmacTy kadecTBa. OTBETCTBEHHOCTH PYKOBOJIUATEIIS. 8 4
Hudpacrpykrypa npeanpustas. MapacTpykTypa jKene3H0I0pOKHOTO
TpaHCHoOpTa. MecTo U POJb X03AHCTBa aBTOMATHKH U TeJIeMeXaHUKH. /JIex/




1.7

KopnopaTuBHast ”HTETpUpOBAaHHASI CUCTEMa MEHEKMEHTA Ka4ecTBa CIIyxkO0, 8 4
JMPEKIUH ¥ CTPYKTYpHBIX noapaszenenue KyiioblmeBckoi sxene3Hoit 1oporu —
¢ummana OAO «PXX/I». OTBeTCTBEHHOCTH PyKOBOAUTENSL. MEHEHKMEHT
pecypcoB «lI3MeHeHNe, aHATN3 U yaydmeHuey. /JIex/

1.8

Mertoponorus yrnpasienus kauecTBoM.OCHOBHBIE TIOHSTHS B 00IaCTH 8 4
yIIpaBJIeHUS KauecTBOM. 3aTpaThl Ha KauecTBo. [leTns kauectBa. Lukn [lemunra.
ITrarnpoBanue nporiecca ynpasieHus kadectBoM. Teopust «Zy» (Ywibsam Oyuau.
/JTex/

1.9

Pa3paboTka JOKyMEHTAINH IS CO3AAHUS CHCTEMBI MEHEPKMEHTA KauecTBa. 8 2
IIpasuna opopmienus gokymentos B OAO "PXK/I". "TpeboBanus k
OpraHM3allMOHHON CTPYKType npeanpusaTia. OpraHu3alloHHas KyIbTypa
npeanpustys. [TpuHONIB KOpHopaTHBHON KynbTypsl. /IIp/

1.10

Hcropus pa3Burus cucteM U kadecTBa. MexaHu3M ynpaBiieHHs KA4ECTBOM. 8 2
Pa3paboTka u BHenpeHne MeXAyHApOAHOTO ceMeiicTBa cranaaptoB ISO. /IIp/

Cratuyeckre METO/IbI yIpaBieHus kauecTBoM. HopMaTHBHO-IIpaBoBOE 8 2
obecrieuenus kadectBa. CraHgapTusaius TpeOoBaHU K 00bEKTAME CHCTEMaM
kauectBa. L{emn cranmapruzanuu. /Tlp/

HopwmatnsHOe perynupoBaHue kagecTsa cepTudukanmu. Ceprudukanms 8 2
oOsi3atenpHas U 1oO0poBonbHas. [IpaBoBoe obecnieuenue kayectna. /I1p/

TpeboBaHMs K cHCTeMaM MEHEI)KMEHTa KadecTBa. [Ipoliecchl JKU3HEHHOTO 8 2
uKIa npoaykiuu. [IpoektupoBanue n pazpadoTka. OImicaHue MPOIECCOB B
x03s1icTBe aBTOMATHKH U Tenemexannku OAO "PXKI". /Tlp/

Meron "8 maros" B CMK npennpusaTus >xele3H010pOKHOTO TpaHcnopTa. /IIp/ 8 2

Buenpenue u noguepxxanue B pabouem cocrossuuu CMK. Baenpenue 8 2
HHCTPYMEHTOB yIpaBlieHns kadecTBoM B pucrannusax CIb. /IIp/

Wnadopmarms. KoMMyHnKanmm Mexay OpraHH3alii 1 SIeMEHTaMH BHEITHEH 8 2
cpensl. BuyrpenHeit oomer nHpopmary. CoBepIICHCTBOBAHUE KOMMYHUKAIIH
B opranu3anusax. CoBpeMeHHbIe HHPOPMALOHHBIE TEXHOJIOTHH Ha
KEJIE3HOJJOPOXKHOM TpaHcnopte. /T1p/

1.17

DKOHOMHUYECKHE aCTIEKTHI yIIPaBIeHUS KadecTBOM. OCHOBHBIC KaTErOPHH 8 0,5
SKOHOMUKH YIIPABJICHUS KAYECTBOM, OIITUMHU3AIIMS 3aTPAT HA YIIPABJICHHE
KauecTBOM. [IpUHITHUITBI OIIEHKH SKOHOMUYECKON 3(PEKTUBHOCTH yIIpaBICHUS
KadecTBOM. [IpHUHIHUITBI TOCTPOCHHS KOHTPOJIbHBIX KapT. [IpruMeHeHe
KOHTPOJIBHBIX KaPT.METOM0IOTHS ¥ IPUHITUITEI TOCTPOCHUS CHCTEMBI
MEHEKMEHTA 0€30MaCHOCTH JIBUKEHHS HA JKETE3HOJOPOIKHOM

tpancnopre. /Cp/

IMoka3zarenu kayecTBa Kak OCHOBHAS KATEropusi OLICHKH HOTPEOUTENBCKUX 8 0,5
LIEHHOCTEN. AJITOPUTM pacueTa KOMIUIEKCHOIO IoKa3aTessl kauecTsa. MexaHu3m
yIpaBiieHUs kKaguecTBOM.KOHTpOIIb, ydeT 1 aHanu3 MPoIecCoB YIPaBICHUS
kauectBoM. Crcrema npouiakTiky Opaka Ha npeaAnpusTiu. Passutne
MIPOTPECCHBHBIX BUIOB TEXHUYECKOTO KOHTpoist. /Cp/

Paznen 2. CamocrosiTesibHasi padoTa

2.1

IMoaroroska x nexiusiM /Cp/ 8 16

2.2

IToaroToBka K mpakTHueckuM 3aHsaTusMm /Cp/ 8 16

23

IMoaroroska x PI'P /Cp/ 8 17,6

Paszpen 3. KoHTaKkTHBIE YaCchl HA ATTECTAIHIO

3.1

3auet /KD/ 8 0,25

32

Bamura PI'P /KA/ 8 0,4

5. OHEHOYHBIE MATEPHAJIbI

OHGHO‘-IHLIG Marepualibl 1Jid TPOBEACHUA HpOMe)KyTO‘IHOﬁ aTTeCTaluu o6yqafoumxc51 TIPUBEACHBI B IPUIIOKEHUU K

paboueit mporpaMme AUCUUTLIHHBL

CDOpMLI W BUABI TCKYIIECTO KOHTPOJIA MO AUCHHUININHE (MOI[yJ'IIO), BHUJBI 3az[a1-ml71, KPpUTCPpHUHU UX OLCHUBAHHA,

pacrnperneneHne 6aIOB IO BUIAM TEKYIIETO KOHTPOJIS pa3pabaTHIBAIOTCS TIPEIoJaBaTeNieM AUCIUIUINHEI C yIeTOM €€ CIICIH( KA 1
JIOBOJIATCS IO CBEACHHS OOYJarOIUXCs Ha EPBOM YIeOHOM 3aHATHH.

Tekymuii KOHTPOJIb YCIEBAEMOCTH OCYILIECTBIISCTCS MIPENoAaBaTeIeM JUCIHUILIAHBI (MOAYIIA), KaK IPaBHIIO, C

ucnonb3oBanueM DMOC win myTeM MPOBEPKH MACHBMEHHBIX Pa0bOT, MPEIYCMOTPEHHBIX pab0YMMU MPOrpaMMaMH TUCIIHILIAH B
paMKax KOHTaKTHOH pabOTHl M CAMOCTOSTENHLHON paboThl oOydatomuxcs. Jis pukcupoBaHus pe3ynbTaTOB TEKYIIETO KOHTPOJIS
MOKeT ucnob3oBatbes DMOC.




6. YAEBHO-METOAUWYECKOE U TH®OPMALIMOHHOE OBECIIEYEHME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemasi qureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENHU 3ariaBue W3parensc On. aapec
TBO, T'OJI

JI1.1 |Ko3ssipes B.A., PasBuTHe cucTeM MEHEDKMEHTa KadecTBa: yued. mocooue Mocksa: | https://umczdt.ru/books/
Jlucenkos A.H., dI'eOY
TTanxun C.B., Jle «YuebHo-
E.1O., 'ananoBuu METOINYe
B.A. CKUH
LEHTP 110
00pa3oBaH
HIO Ha
JKEITe3HOT
OpPOXKHOM
TpaHCIIop
Te», 2012

6.1.2. JlonojHuTEIbHAS JTUTEPATYPA

ABTOpBI, COCTaBUTENN 3arnasue Wznatensc 5. agpec
TBO, TOJ

JI2.1 |Ko3ssipeB B.A., MeHempKMEeHT Ha XKeJIe3HOAOPOKHOM TpaHCTopTe: yueo. Mocksa: | https://umczdt.ru/books/
Kosaneckas M., rocooue dI'BOY
JIucenxos A.H., «YuebHo-
[Tapos B.A. METOINYE
CKUH
LEHTp 110
o0Opa3oBaH
UIO Ha
KEJe3HO
OpOXHOM
TpaHCIIop
Tey, 2016

6.2 Un¢dopmManmoHHbIe TEXHOJOTHH, HCIIOJIb3yeMble MPH OCYIIeCTBJIEHUU 00pa30BaTeIbHOT0 MpoIecca Mo THCIHILIHHE
(Mony.10)

6.2.1 IlepeveHb JINIEH3NOHHOTO H CBOOOTHO PACIIPOCTPAHSEMOI0 IPOrPAMMHOI0 00ecTieYeHust

6.2.1.1 | ITaker Microsoft Office

6.2.2 Ilepeyenn npodeccHoHAILHBIX 023 JAHHBIX 1 MH(OPMALMOHHBLIX CIIPABOYHBIX CHCTEM

6.2.2.1 | baza nanubix Poccrannmapra https://www.gost.ru/portal/gost/

6.2.2.2 | baza nannbix ['ocyaapcTBeHHBIX cTaHAapTOB: http://gostexpert.ru/

6.2.2.3 | ba3a mannbIxX «2Kene3HonopoxkHbie mepeBo3km» https://cargo-report.info/

6.2.2.4 | UadopmanmonHo cupaBouHas cucrema KoHcynbranT mitoc http://www.consultant.ru

6.2.2.5 | UachopmanmonHO-11paBoBoii moptan [apanT http://www.garant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUMIIJINHBI (MO YJIA)

7.1 | YueOHble aynUTOPHUU JJIsl IPOBEICHHS 3aHATUH JISKIIMOHHOTO THIIA, YKOMIUIEKTOBAHHbIE CHELMAIN3UPOBAHHON MEOEIbI0
1 TEXHHYECKIMH CPEACTBaMH 00ydeHHUS: MyIIbTUMEINIHOE 000pyIOBaHUE AL IPEIOCTaBICHNS yaeOHOH HHpOpMaIUn
00JIBIIION ayJUTOPHHU H/UIHN 3BYKOYCHIIHBAIONIEe 000pyI0BaHUE (CTALIMOHAPHOE WU TIEPEHOCHOE).

7.2 | YueOHbIe ayqUTOPHH U IPOBEACHHUS 3aHATHIH CEMHHAPCKOTO THIIA, TPYIIIOBBIX ¥ HHINBHIYaIbHBIX KOHCYIbTAlNH,
TEKYIIEro KOHTPOJIS U IIPOMEKYTOUHOH aTTecTallu, yKOMIJIEKTOBaHHbIE CIICLIUATN3HPOBAaHHON MeOebIo U
TEXHUYECKHMH CPEACTBAMH OOyUCHUS: MyJIbTUMEANHHOE 000pyI0BaHNE H/HIIN 3ByKOYCHITMBAlOIIee 000pyI0BaHE
(cTanmoHapHOE MM TIEPEHOCHOE)

7.3 HOMGU.ICHI/ISI JUJIsL CaMOCTOSITEJIbHON pa6OTH, OCHAIlICHHBIC KOMHL}UTepHOﬁ TEXHUKON C BO3MOKHOCTBIO IIOAKJIFOYCHHUA K
cetn "UHTepHET" M 00ECIIeYeHNEM JTOCTYITA B 3JIEKTPOHHYIO MH(POPMAITMOHHO-00pa30BaTENBHYIO Cpely YHUBEPCHTETA.

7.4 | [TomeneHus A7 XpaHEHASA W TPO(IIIAKTHIECKOTO 00CTyKHBaHH yaeOHOTO 000pyI0BaHHS




