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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llenpro OCBOCHUS UCIMILIUHEI ABIAETCS (JopMHpOBaHHE Y 00YIAIONIXCS KOMIIETCHITNH B 001aCTH YIIpaBICHHS
JeATeTbHOCTBIO 110 MIPEAO0CTaBICHUIO KIIHEHTaM KOMIIIEKCHBIX YCIIYT TPAHCIIOPTHOTO OOCITyKUBAHUS TPY300THpaBUTENCH
U Ipy30nodydaTenel Mpy nepeBo3Kax rpy30B, B TOM YHCIIE CKOPOMOPTSILIUXCS, HA OCHOBE IPHHIUIIOB JOTUCTHKHU C
y4éToM 3((EeKTHBHOTO M PAIIOHATIFHOTO B3aMMOJICHCTBHS BUIOB TPAHCIIOPTA, COCTABIISIOINX SIMHYIO TPAHCIIOPTHYIO
CHCTEMY, a TaKKe MOATOTOBKA K BEICHUIO OPTAHU3AIMOHHO-YIIPAaBIEHUECKON IESTeTbHOCTH B 00JIACTH OpraHU3aLUH
(YHKIMOHMPOBaHHS TEPMUHAIBHBIX CHCTEM TPaHCIIOpTa o cnenuansHocTy 23.05.04 « DKeIuTyaTalys jKene3HblX J0por)
cnenuanu3anyu (mpoduis) « MarucTpaisbHbIA TPAHCIIOPT MOCPEIACTBOM 00ECIICUCHUS ITAOB ()OPMHUPOBAHUS
KOMITCTEHIIUH, IPEyCMOTPEHHBIX yIeOHBIM INTAHOM, B YaCTH NMPEICTABICHHBIX HIDKE 3HAHUI, YMEHHH U BIIaACHHI
HaBBIKAMU.

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTI'PAMMBbI

Iuxn (pasgen) OI: | F51.B.JIB.01.01

3. KOMIETEHI[UY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATIINHBI
(MOJTYJIST)

[IK-3 CriocoGeH yrpaBiIaTh AeITeIbHOCTHIO II0 IPEAOCTaBICHNIO KIHEHTaM KOMIUIEKCHBIX YCIYT TPAHCIIOPTHOTO 0OCITyKUBAHUS

TIK-3.2 OnpenenﬂeT ONTUMAJIBHBIC YCIIOBHUA NIEPEBO3KU I'PY30B HA OCHOBC aHAJIN3a JaHHBIX

17.057. lIpodeccuonanbusiii cranaapt "CIIEHNUAJNCT IO TPAHCHOPTHOMY OBCJITYKUBAHUIO I'PY30BBIX
HNEPEBO30OK HA KEJE3HOJOPOXHOM TPAHCIIOPTE", yTBep:kaéHHbIi npukazoM MuHHCTepcTBa TPyAA U
conuaabHoi 3amuThl Poccuiicko @enepanuu ot 16 anpens 2018 r. N 237u (3aperucTpupoBan MUHHCTEPCTBOM IOCTHIHH
Poccuiickoii ®enepauun 8 masi 2018 r., perucrpauunonnbiii N 51029)

IIK-3. B. Oka3zaHue KOMIIJIEKCHBIX TPAHCIOPTHBIX YCIIYT TPY300TIIPABUTEISIM U IPY30I0IydaTeNsIM, PACIOIOKEHHBIM B 30HE
3aKpEIICHHOIO PErHOHa

B/01.6 TIpoBeneHne MapKeTHHIOBBIX UCCIEIOBAHHUMI 110 TPAHCIIOPTHOMY OOCITYKHBAHHIO IPY300TIIPaBUTENCH U Ipy30H0TydaTerneH,
PACIOJI0KEHHBIX B 30HE 3aKPEMIIEHHOTO PErHOHa

ITK-3. B. Oka3aHre KOMIUIEKCHBIX TPAHCTIOPTHBIX YCIYT TPY300THPABUTEISIM U TPY30TIOIydaTeNsIM, PACTIONO0KEHHBIM B 30HE
3aKpETJICHHOTO PETHOHA

B/02.6 Opranu3anus TpaHCIIOPTHOTO OOCTY)KABaHHUS TPY300TIPABUTEIICH U IPY30II0TydaTeseH, PacIoIOKEHHBIX B 30HE
3aKpEIUICHHOTO PETHOHA

ITK-3. D. YnpapneHue NesITeIbHOCTHIO IO MPEIOCTABICHHIO YCIIYT TPAHCIIOPTHOTO OOCTY)KUBAHHS KITHEHTAM, TIPEICTABIISIONTM
€000 XOJTMHT, UMEIOIINI HECKOJIBKO TPY30BBIX IUIOMIAJOK HA HECKOIBKHX JKEJIE3HBIX 0POTaxX WM KPYITHBIE TPOU3BOICTBEHHBIE
NPEANpHUTUS (Jasee - KIUEeHT)

D/01.7 Opranu3anus MapKeTHHTOBBIX HCCICOBAaHHUHN JUTS YOBICTBOPEHHS IIOTPEOHOCTEH KITUEHTOB

B pe3ysibTare ocBOeHUsI AUCUHUIIMHBI (MOAYJIs) 00yUaOIIMIiCS 10JKEH

3.1 (3HaTh:

3.1.1 | ocHOBHbIC MOHATHS, IPUHLMIIEL U 33241 IPH OpraHu3auuy 3pHeKTHBHON MEPEeBO3KU IPY30B B LIEMH MOCTABOK IPU
OKa3aHWHU JIOTUCTUYCCKUX YCIIYI', HalIpaBJICHHBIX Ha JOCTHXKCHUC HanOOJIbIIEH 3(1)(1)CKTI/IBHOCTI/I 1 Ka4C€CTBA BbIIIOJIHACMBIX
pabor, obecrieueHne peann3anuy JeHCTBYIOMNX CTaHAAPTOB.

3.1.2 | OCHOBBI 3aKOHOJIATENIBCTBA, BKIIIOUAs CEPTU(HKAIHIIO U JINIIEH3NPOBAaHNE TPAHCIIOPTHBIX YCIIYT.

3.2 | YmeTh:

3.2.1 | IpUMEHATH OCHOBHBIC IPUHIIAIIBI YIIPABJICHUS OpraHU3aliell H BeICHUS OM3Heca B 00IaCTH IIEPEBO30K IPY30B B IICTTH
ITOCTaBOK, OTIPE/IEISATH KIFOYEBBIE OTIEPAIMOHHBIC TIOKa3aTelu 3(h(HEKTHBHOCTH JIOTHCTUIECKOH NESTEITBHOCTH TI0
MIepeBO3Ke TPy3a B IIENIH IIOCTABOK, B TOM YHCIIE C UCIIOJIb30BaHIEM METOJIOB CUCTEMHOTO aHaIHn3a

3.3 | Baagers:

3.3.1 | HaBbIKaMu pa3pabOTKH CTPATETUN Pa3BUTHS OTIEPAIIMOHHOTO HATIPABJICHUS JIOTHCTHUECKOH NIESITENbHOCTH KOMIIAHUY B
00J1aCTH YIIpaBJICHUs IEPEBO3KAMHE TPY30B

3.3.2 | B menu NOCTaBOK, HABBIKAMH KOHTPOJSI KITIOUEBBIX OIEPAMOHHBIX MOKa3aTenel 3((eKTHBHOCTH JTOTUCTHYECKON
JeATeIbHOCTH O TIEPEBO3Ke IPy3a B LIEMH MOCTABOK.

4. CTPYKTYPA U COAEP KAHUE JUCHUTIITUHBI (MO YJIS)

Kon HaumeHnoBanue pa3jiejioB U TeM /BUJ 3aHSATUS/ Cemectp | YacoB | IIpumeuanue
3aHATHSA / Kype

Pa3nen 1. BBeenne B TpaHCTIOPTHO-JIOTUCTHYECKHE CHCTEMbI

1.1 Kommerenun TpaHCIOPTHO-TIOTUCTUYECKUX cUCTeM /JIek/ 6 2
1.2 Onpenenenue KpaTyaIiero myTd MeTO0M pUcBOeHus MeToK /TIp/ 6 2
1.3 KoHTpo/umHT Kak HHCTpYMEHT yIpaBieHus mpoueccamu /JIex/ 6 4

1.4 Omnpenenenne KpaT4aiiero myTd Mexay AByms Toukamu /I1p/ 6 2




1.5 PenmxuaupHHT nporeccos /Cp/ 6 2
Paznen 2. CTpyKTypa u ynpaBjieH4YecKrue HHCTPYMEHTHI CHCTeMBbI
2.1 CTpyKTypa ¥ 3JIeMEeHTHI cucTeMsl /JIex/ 6 2
2.2 Onpenenenne 3pPEKTUBHOIO MECTOPACIIONOXKEeHUS cKkiaana. .. /IIp/ 6 2
23 AHaTUTHYECKHEe HHCTPYMEHTH! yripaBieHus /JIex/ 6 2
2.4 Pemenue TpaHCIOPTHOM 3aja4M METOJIOM CEBEPO-3aMaHOTO YIiia U 6 4
METOJIOM MHUHUMabHOU cronmoctu /T1p/
Pa3nen 3. MogeaupoBaHue ynpaBjieHHe 00beKTaMHU U MPoLeccaMu
TPaHCHOPTHPOBKH IPy30B
3.1 Knaccudukanus npomeccon /JIex/ 6 2
3.2 Pernienue TpaHCIOPTHOM 3a7auu pacripeaeauTeabHbIM MeTomoM /TIp/ 6 2
33 HNupopmarnmoHHas MOJIeNlb 00BEKTOB U mporeccoB /JIex/ 6 2
34 Pemenns TpaHcIOopTHOH 3a1a4un BeHrepckuM MetoaoMm /I1p/ 6 2
3.5 VYnpasienue 6azoBbiMu nporieccamu U uHpopmaruei B TJIC /Jlex/ 6 2
3.6 Bri6op mocrasmuka Tosapa /T1p/ 6 2
3.7 AymUT TpaHCHOPTHO-JIOTHCTHYECKO# crcTeMsl /Cp/ 6 16
Paznen 4. IloaroroBka K 3aHATHAM
4.1 IoaroToBka k nexuusm /Cp/ 6 4
4.2 IToaroToBka k nmpakTudeckuM padotam /Cp/ 6 8
4.3 IMoaroToBka k 3auety /Cp/ 6 1
Pa3znen 5. KoHTaKkTHBIE Yachl HA aTTECTAIIMIO
5.1 3ager /KD/ 6 0,25

5. OHEHOYHBIE MATEPHAJIbI

OueHoYHbIe MaTepHabl JUIs MPOBEICHHS IIPOMEXYTOYHOH aTTECTAllMU OOYJAIOMNXCsl NPHUBEICHBI B IPHIOKECHUU K
paboueii mporpaMme AUCIUIITHHEL.
@DopMbl ¥ BHABI TEKYILIETO KOHTPOJISL 10 AUCLHUIUIMHE (MOJYIIO), BUABI 3aJaHUN, KPUTEPUU MX OLCHUBAHUS,
pacnpezenenue 6auioB 10 BHJaM TEKYIEro KOHTPOJIS pa3padaThIBAIOTCS PENoAaBaTeIeM AUCIUIUINHEL C YUETOM €€ CHEU(UKN 1
JIOBOJIATCS IO CBEACHHS 00YJarOIMXCs Ha IIEPBOM YIEOHOM 3aHSATHH.
Texymuii KOHTPOJIb YCIEBAEMOCTH OCYIIECTBIISCTCS MIPENOoAaBaTeNeM AUCIUILINHEI (MOIYNIA), KaK MPaBHIIO, C
ucnonb3oBanueM SNOC unu myreM NpoBEpKH MUCbMEHHBIX padoT, MPEIYCMOTPEHHBIX pabounMH MporpaMMaMy TUCLUIUIMH B
paMKax KOHTAKTHOH pabOThI M CAMOCTOSATENBHOH paboTh! 0Oydaromuxcs. s pukcHpoBaHUS pe3yabTaToOB TEKYIIETO KOHTPOIIS
MOXeT ucnoinb3oBaThess DMOC.

6. YAEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemasi iurepatypa

6.1.1. OcHoBHasi iUTEpaTYpa

ABTOPBI, COCTaBUTEITH 3arnaBue Wznarensc 3. anpec
TBO, TOJ
JI1.1 | Aponun A. M., TpaHcropTHAS JTOTHCTUKA: OPTaHU3AIHS IEPEBO3KH IPY30B: Mockaa:
Adonnna B. E., ydaebHoe mocodue I By30B OOPYM,
ITerpoBa A. M., 2017

Iaperopoaues 1O. H.




ABTOPBI, COCTaBUTEITH 3arnaBue Wsnatensc Om. agpec
TBO, I'OJ1

JI1.2 | Kusumupos M. B. JlorucTrka CKIaMPOBaHUS HA PEATPUATHIX Camapa: | https://library.samgups.r|
JKEIE3HOAOPOKHOTO TPAHCIIOPTA: METO. YKa3. K BBIIL. IIPAKT. CamI'VII
3agaHuii At 00y4. mo Hamp. moarot. 38.03.02 Menemxment, | C, 2018

npoduib Jloructuka ouH. ¥ 3204. hopM 00yu.

6.1.2. JlonosinuTeE/IbHAS JIUTEpATYypa

ABTOpBI, COCTaBUTEIH 3arnaBue Wsnatensc On. agpec
TBO, I'OJL
JI2.1 | Tsmmyxun A. I1. Jlorucruxa. Teopus u npakTuka: YaeOHHK Mocksa: | https://urait.ru/bcode/37
IOpaiir,
2014

6.2 NudopMannoHHbIE TEXHOJIOTHHU, HCIOJIB3YeMble MPH OCYLIECTBIEHUH 00pa30BaTeILHOIO Mpolecca Mo JUCIHILIHHE
(Moay.110)

6.2.1 IlepeyeHb JHMIIEH3UOHHOI'0 H CBOOOJHO PACIPOCTPAHAEMOI0 IPOrPAMMHOI0 o0ecnedeHust

6.2.1.1 | Microsoft Office

6.2.2 TlepeueHb MpogecCHOHATBLHBIX (a3 JAHHBIX H WH()OPMANHOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1 | Uancopmanmonno — nouckosas cucrema "TEXOKCIIEPT" - (https://cntd.ru/)

6.2.2.2 | ba3a nanaeix ACITMKT

6.2.2.3 | CipaBouHo-1mipaBoBas cucrema «Koncynprantllnroc» - (http://consultant.ru)

6.2.2.4 | CnipaBouHo-mIpaBoBas cucrema «[apant» - (http://garant.ru ).

6.2.2.5 | HopmatusHo-Texuudeckas nokymentanus OAO «PXK]Iy» - (http://doc.rzd.ru/ )

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MO YJIA)

7.1 | VueGHbIe ayquTOpHH TS IPOBEACHHS 3aHATHH JICKIMOHHOTO THIIA, YKOMIUICKTOBAHHBIE CTICIIMAIN3UPOBAHHON MeOEIbI0
1 TEXHUYECKUMH CPEACTBAMH 00yUeHUs: MylIbTUMeIUItHOe 000pyI0BaHNE AJIs IpeOoCcTaBIeH s yaieOHOH nHpopMau
0O0IIBIIION ayAUTOPUH W/WITH 3BYKOYCHIIMBAIOLIEee 000pyI0BaHNE (CTALIMOHAPHOE HIIH IIEPECHOCHOE).

7.2 | YueOHble aynUTOPHU JJIsl IPOBEICHHS 3aHATUI CEMUHAPCKOTO THIIA, TPYIIIOBBIX U WHIUBU/YaIbHBIX KOHCY/IbTAIUH,
TEKYIIEero KOHTPOJIS U IIPOMEXYTOYHOM aTTeCTallny, YKOMIIEKTOBAaHHBIE CICIINATIM3HPOBAHHON MeOeNbI0 1
TEeXHUYECKIMH CPEACTBaMU 00ydeHNUS: MyIbTUMEIHNHHOE 000pyIOBaHIE H/UIN 3BYKOYCIIIHBAIOIIEe 000pyIOBaHNUE
(cranoHapHOE WM IIEPEHOCHOE).

7.3 | [TomenieHus AT CAMOCTOATEIBHOM PaOOTHI, OCHAIIEHHBIE KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO MOKITIOYEHHS K
cern "MHTepHET" M 0OecrieYeHHeM I0CTYNa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTelIbHYIO Cpelly YHUBEPCHTETA.

7.4 | ITomeneHus A7sl XpaHeHUs. ¥ MPO(PUIAKTHIECKOTO 00CTYKHBaHUSI y4eOHOTO 000pYIOBaHHUSI.




