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1. IEJTA OCBOEHUSI JUCLUTIIMHBI (MO1Y.J151)

1.1 | Llensro quCHUIUIMHEI SBIsIeTCs GopMupoBanue npogpeccrnonanbHex komnereHnuii (ITK-13) u (OIIK-3) cormacao @I'OC
BO, y oOyuaromuxcsi B 4aCTH MEHE/KMEHTa KayecTBa Ha3eMHBIX TPAHCIIOPTHO-TEXHOJIOTHYECKHE CPEIICTB.

1.2 3a11aan1/1 JUCHUTIUIUHBL ABJISICTCA U3YYCHUC MOHATUHHOTO armapaTta AUCHUIIINHBL, OCHOBHBIX TCOPETUYCCKUX MOJIOKEHUI
1 METOAOB, pa3BUTUC HABBIKOB IIPUMEHCHUA TCOPETUICCKUX 3HAHUH IS PEUICHUA ITPAKTUYCCKHUX 3ada4.

2. MECTO JUCHUIIVIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

uxx (pa3nen) OIT: | b1.B.JIB.08.02

3. KOMIETEHI[AY OB YYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLIATIINHBI
(MOJYJIST)

[IK-13: ctocoGHOCTBIO OPTaHU30BEIBATH MPOLIECC IPOU3BOACTBA Y3JIOB U arperaToB Ha3eMHBIX TPAHCIOPTHO-TEXHOIOTHIECKUX
CPEACTB U KOMILIEKCOB

3HaTh:

-T€OPETUYECKHE ACIIEKThl OpPraHU3allK Ipoliecca IPOU3BOACTBA Ha MPEINPHUATHH KaK YaCTH CUCTEMBI YIIPABICHUS

YMeTh:

- OIICHHUBATh CTpaTeFI/I‘-ICCKI/Iﬁ TMMOTCHIUAJT Pa3BUTU OpTraHU3aluu ¢ y4€TOM 3HaHHI 110 YIIPaBJICHUIO KAYE€CTBOM;

Bnaners:

-METOJIUKOI 10 COBEPLIECHCTBOBAHUIO CUCTEMBI YIIPABICHUSI KAYECTBOM B LIENAX peald3aliiy CTPATEIUU Pa3BUTHS OpraHU3alMH,
obecnieueHust 23 PeKTUBHOCTH IPOU3BOJICTBA U MOBBIIIEHNS KAUeCTBA BRITYCKAeMOM MPOIyKIUH;

OIIK-3:  TOTOBHOCTBIO PYKOBOJHTH KOJJIEKTUBOM B Chepe cBOeH MpodhecCHOHANBHOMN IeITeTbHOCTH, TOJIEPAaHTHO BOCIPHHUMAS
COILIMaJIbHBIC, 3THUYECKHE, KOH(PECCHOHAIBHBIE M KYIbTYPHBIC PA3INIHS

3HaTh:

-METOMbI COBEPIICHCTBOBAHMS CUCTEMbI Ka4eCTBa MPEANPUATHS JUIS YCIEIIHOTO PYKOBOJICTBA KOJIIEKTHBOM B chepe cBoeif
npogeccnoHaIbHON NesSTENbHOCTH

VMmern:

-onpenensiTb 3G HeKTHBHOCTD MEPOIIPHUATHI B 00JIACTH YIIPABICHHUS KA9eCTBOM JJIsI YCIICITHOTO PYKOBOJICTBA KOJUICKTUBOM B cdepe
cBoeH npodeccHoHaATBFHON e TeTbHOCTH

Bnaners:

-METOJIMKOM cOopa U aHaIM3a HHPOPMAIIUH 110 OCYIIECTBICHUIO CTPATETUH Pa3BUTHSI CUCTEMBI KA4eCTBa ISl YCIICTITHOTO
PYKOBOJCTBA KOJUIEKTHBOM B c(hepe CBOEH MpoeCCHOHANBHOM IeITeIbHOCTH

B pe3ysibTaTe 0cBOeHUS TUCHMIIMHBI (MOAY.Is) 00ydaromuiics 10/KeH

3.1 |3uaTh:

3.1.1]|- TCOPETUYCCKUEC aCTICKThI YITPABJICHUA KAYE€CTBOM HA NPEANTPUATUN KaK YaCTU CUCTEMBI YITPABIICHUA

3.1.2]- MCTOABI COBECPIICHCTBOBAHUSA CUCTEMbI KaUCCTBA MPCANIPUATHUA [UIA peaIn3alilui CTPAaTCruu OpraHu3aiu.

3.1.3 | - pekomeHmarmu MexayHapoaHbix ctanmaptoB MCO 9000 mo obecrieueHNIO KadecTBa pa3pabOTKu cOaTaHCUPOBAHHBIX
YIIPaBJICHYECKUX PELIeHH;

3.141- -MCTO/JbI COBCPIICHCTBOBAHUA CUCTCMbI Ka4€CTBA NPCANIPUATHA JIA YCIICITHOIO PYKOBOJACTBA KOJIJICKTUBOM B cq)epe
cBoel MpodecCHOHATEHON IS TETbHOCTH

3.2 | YmeTh:

3.2.1]- OLICHUBATH CTpaTeI‘HFICCKHI’I MMOTCHOHAJ pa3BUTUA OpTraHU3alluu C yYHCTOM 3HAHHH 110 YHOPpaBJICHUIO KAY€CTBOM;

3.2.2 | -ucnonp30BaTh HABBIKK CTPATErHYECKOTO aHANM3a IS pa3paboTKU MOJUTHKU KadeCTBa Ha MPEANPHUITHH, HATPABICHHOMH
Ha o0ecrieueHne KOHKYPEHTOCTIOCOOHOCTH;

3.2.3 | - BBIABIIATE U AHAJIM3UPOBATh B3aNMOCBA3HU MCXKAY (byHKHI/IOHaJ'ILHBIMI/I CTpAaTCrussMu NpCANpUusITUsa IJIA paSpa60TKI/I
CHUCTEMBI Ka4UCCTBA HA NPECATTIPUATUIX

3.2.4 | --onpenensTs 3¢ HEeKTUBHOCTS MEPOTIPHATHH B 00JIaCTH YIIPaBICHHUS Ka9eCTBOM JUIS YCIEIIHOTO PYKOBOJICTBA
KOJIIEKTHBOM B c(hepe cBoei mpodeccnoHanbHOM IeSTeTbHOCTH

3.3 | Bragern:

3.3.1 | -mMeToauKoii cbopa u aHAIM3a HH()OPMAIIH MO OCYIIECTBICHHIO CTPATETHH PA3BUTHUSI CUCTEMBI Ka4eCTBA OpraHU3aIlUH,
HamnpaBJIeHHOW Ha 00ecrnedeHne KOHKYpEHTOCIIOCOOHOCTH;

3.3.2 | -METOJUKOM 10 COBEPLUICHCTBOBAHUIO CUCTEMBI YIIPABJICHUS KAUECTBOM B LEIIAX PEeaU3allui CTPATETHH Pa3BUTUS
opraHusaiyy, odecrneueHus 3(GeKTUBHOCTH IPOU3BOACTBA U MOBBIIIEHHS Ka4eCTBa BBIITyCKaeMOIl PO IyKIHY;

3.3.3 | -meToauKoi cOopa u aHAIM3a HH()OPMAITUH MO OCYLIECTBICHHUIO CTPATETHH Pa3BUTUS CUCTEMBI Ka4ecTBa JUIs YCTICIIHOTO
PYKOBOJICTBA KOJUIEKTHBOM B chepe cBOeH MpodeccHOHaTbHON e TeIbHOCTH

4. CTPYKTYPA U COAEPKAHUE TUCIAIIIMHBI (MOYJIST)

Kon HaumeHoBaHMe pa3/iesioB M TeM /BUX 3aHATHS/ Cemectp | Yacos | IIpumeyanue
3aHATHS / Kypc




Paznen 1. Metoaoaorust Kypca CucremMbl MCHEI)KMECHTA KadeCTBa
Ha3¢MHBIX TPAHCIIOPTHO-TECXHOJOIHMYE€CKUX CPEIACTB

1.1 OOBEKT U TpeAMET TUCHUIUINHBI, CYIIIHOCTh U OCHOBHBIC OHATHS. /JIek/ 9 2
1.2 IMpuanNnE! obecrieueHns ynpasieHNs kauecTBoM. KommiekcHoe u 9 2
TOTAJILHOE YIPABICHUE KAYECTBOM.
Mp/
1.3 OBOJIIONHS 1 MHOTOACTIEKTHOCTh KATETOPHH «KaueCTBO». XapaKTEPUCTHKA 9 2

OTaIlOB Pa3BUTHUA KAaYECTBA.

/JTex/
1.4 .KauecTBOo Kak 0CHOBa KOHKYPEHTOCIIOCOOHOCTH Mpeanpustus. /TIp/ 9 2
1.5 INocTpoeHne cucTeMbI MEHEDKMEHTa Ka4ecTBa NpeanpusaTs /JIex/ 9 4
1.6 OCHOBHBIE JTalbl MOCTPOSHHS CUCTEMBI KauecTBa /T1p/ 9 2

Pazgen 2. HayuyHble 1 npakTH4YecKHe MOAXO0bI K YIIPABJIEHUI0 KA4eCTBOM

2.1 PaznuuHple NOX0/IbI K YIIPaBIEHUIO KAYECTBOM JIJIsl aHAJIM3a B3aMMOCBA3H 9 4
MEKIY (QYHKIIMOHATEHBIME CTPATETHAMHE Npennpustus /Jlex/
2.2 IIpumenenne pekomenaanmii MexxayHapoansix cranaaptos MCO 9000 mo 9 4

06CCHe‘IeHI/IIO 1 YIOPABJICHUIO KAYECTBOM HAa3€EMHBIX TPAHCIIOPTHBIX
cpencts /Jlex/

23 VYnpasneHue kKauecTBOM TPAHCIIOPTHOH npoaykuun. /TIp/ 9 2

2.4 KadecTBO TpaHCIOPTHOTO 0OCTY)KUBaHHS. DKOHOMUYECKUE TTPOOIEMBI 9 2
kagectsa. /JIex/

2.5 Pa3paboTka cucTeM KauecTBa U IMOJUTHKU B 00JIACTH KauecTBa Ha TPAHCHOPTHBIX 9 2
npennpustusix /Ip/

Pazgen 3. Hpoueccu JKH3HCHHOI'0 IUKJIA B CUCTEME MCHE/I)KMECHTA KayeCTBa

3.1 OYHKIUYU U METOABI YIPaBIEHUS KaueCTBOM. CTaTUCTUUECKUE METOABI 9 4
KOHTpOJIS KauecTna. /JIex/

32 @DyHKIMU ¥ METOIbI yIpaBIeHU kadyecTBOM. CTaTHCTHYECKUE METOIBI 9 2
KOHTpoJIs Kauectsa. /I1p/

33 Pa3paboTka v BHEIpEHHE CUCTEM MEHEDKMEHTa KadecTBa. /JIek/ 9 4

Pasnen 4. Oprann3aliuoHHO- 3KOHOMUYECKUH MEXaHM3M yNIPAaBJIeHUS

Ka4eCTBOM
4.1 Obecneyenue QyHKIIMOHUPOBAHHS CUCTEMBI KauecTsa. /Jlex/ 9 4
4.2 CraHgapTu3amys ¥ cCepTUHUKALS B YITPAaBICHHN KadecTBOM IIpoayKimu /I1p/ 9 2
43 DopmupoBaHHE FOCYJapCTBECHHOMN MOTUTUKHU B 00s1acTH KadecTBa /JIex/ 9 2
4.4 OreHka 3aTpar Ha yNpaBJeHHE KaueCTBOM C IIEIIbIO TOATOTOBKH 9 2

cOaylaHCHPOBAaHHBIX yIIpaBiIeHdecKnX pemenui /I1p/

Pasnen 5. CamocrositesqibHasi padora.

5.1 HoaroToBka k aekuusim /Cp/ 9 16
5.2 [oaroroBka k nmpakTudecknM 3aasaTusM /Cp/ 9 16
53 Bremonnenue pedepara /Cp/ 9 8,6
5.4 Pedepat /Cp/ 9 0,4
5.5 @dopmupoBaHUE MOJUTHKHI B 00JIACTH YIPABICHNS KA4ECTBOM Ha TPAHCIOPTHBIX 9 10

npeanpustusx /Cp/

Pa3nen 6. KonrakTHas pa6ora

6.1 3auer /KA/ 9 0,25

5. OHEHOYHBIE MATEPHAJIbI

OneHouHble MaTepyaibl Uil NPOBEACHUS IPOMEXYTOUHON aTTecTaluy OO0YyJaroMXCsl MPUBEICHBI B MPUIOXKEHUH K
paboueli mporpaMme JHUCIUILTHHEL.




@DOpMBI U BHIBI TEKYLIETO KOHTPOJIS [0 AUCUUILINHE (MOIYNIIO), BUIBI 3aJJaHUH, KPUTEPUH UX OI[CHUBAHUS,
pacnpezenenue 6auioB 110 BHJaM TEKYIIEro KOHTPOJIs pa3pabaThIBatoTCs! PErojaBaTeneM AUCHHUILUIMHBL C YIETOM €€ CIEM(PHUKU 1
JOBOJIATCS IO CBEICHHS 00YJarOIMXCs Ha IEPBOM YICOHOM 3aHITHH.

Texymuil KOHTPOIb YCIEBAEMOCTH OCYIIECTBIISETCS MIPENoAaBaTeNeM AUCIUILINHGI (MOIYNIA), KaK MPaBHIIO, C
ucnonb3oBanueM SMOC unu myreM NpoBEPKH MUCHbMEHHBIX PadoT, MPeTyCMOTPEHHBIX pab0YMMHU POTpaMMaMHU AUCLIUILIIMH B
paMKax KOHTaKTHOI pabOThl M CaMOCTOSTENbHOH paboThl oOydaromuxcs. st GpukcnpoBaHus pe3ynbTaToB TEKYIIEr0 KOHTPOJIS
MOXeT ucnoinb3oBaThess DMOC.

6. YAEBHO-METOANWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUME JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENIN 3araBue Wznatensc 5. agpec
TBO, IO
JI1.1 |3aiines C.A., mox YrpasneHue Ka4ecTBOM Mocksa: //www.book.ru/book/934
pen., [lapdennena KuoPyc,
N.E., bounkosa E.C., 2020
BstuecimaBoBa O.D.,
Jlapuesa T.A.

6.1.2. lonoTHUTeJILHAS JIUTepaTypa

ABTOPBI, COCTaBUTEITH 3arnaBue Wsnatensc Om. agpec
TBO, TOJ
JI2.1 | Dentokun B.K. VYrpasieHue Ka4eCTBOM MPOU3BOICTBEHHBIX MPOIIECCOB Mocksa: //www.book.ru/book/933
KuoPyc,
2020

6.2 UndopManmoHHbIe TEXHOJOTHH, HCIOJIb3yeMble MPH OCYIeCTBJIEHHH 00pPa30BaTeJILHOr0 Mpouecca mo ANCHUATINHE
(Mony.10)

6.2.1 IlepeyeHb JINLIEH3MOHHOTO ¥ CBOOOHO PACTIPOCTPAHSIEMOT0 IPOrPAMMHOI0 00ecneyeHnst

6.2.1.1 | Microsoft Office

6.2.2 Ilepeyenn npogeccHOHANBHBIX 023 JaHHBIX U HH(GOPMALMOHHBIX CIPABOYHbBIX CHCTEM

6.2.2.1 | IlepeyeHs nHGOPMATMOHHBIX CIIPABOYHBIX CHCTEM

6.2.2.2 CrpaBounas npaBoBas cucteMa TAPAHT (untepHer-Bepcus). URL: http://www.garant.ru/iv/

6.2.2.3 CrpaBouHas npaBoBasi cucteMa KoncynsTantllmtoc (nuTepaer-Bepcus). URL: http://www.consultant.ru/
6224

6.2.2.5

6.2.2.6 | «IIpodeccuonanbHbie 0a3bl TaHHBIX)

6.2.2.7 | ®enepanbHBIil 00pa3oBaTENBHEIN TOpTaN — DKOHOMEKA, Corronorust, MenemkmMenT http://www.ecsocman.edu.ru/

6.2.2.8 | baza nanubix «bubnroTeka ynpasieHus» - KoprnopatuBaeiid MenemxmeHT - https://www.cfin.ru/rubricator.shtml

6.2.2.9

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1 | YueOHble ayAMTOPUH Ul IPOBEACHHUS 3aHATHI JIEKITMOHHOTO THIIA, YKOMIUIEKTOBaHHBIE CIIEIIMAIM3UPOBAHHON MeOEbI0
Y TEXHHYECKUMH CPEJCTBAMH OOYICHUS: MYJIbTUMEIUIHHOE 000PYI0BaHHUE IS MPETOCTABICHUS YIeOHOH HH(BOpMAIH
OOJBIIION ayTUTOPHHU ¥/HITH 3BYKOYCHIIMBAIOIIee 000pyIoBaHue (CTAlMOHAPHOE WIIH TIEPEHOCHOE).

7.2 | YaeOHbIC ayquTOPHH JUTS TIPOBEICHAS 3aHATHIH CEMHHAPCKOTO THIIA, TPYIIIOBBIX M HHANBHIYaJIbHBIX KOHCYIBTAIIHH,
TEKYIIET0 KOHTPOJISA M MPOMEXYTOUHOH aTTEeCTAINH, YKOMIUIEKTOBAaHHBIE CICIIUATIM3HPOBAHHON MeOeNbIo U
TEXHUYECKUMH CpeACTBaMH 00ydeHUs: MylnbTUMEUITHOe 000pyA0BaHHE U/IIU 3BYKOYCHIIMBAIOIIee 000pyI0BaHUE
(cranimoHapHOE WK TIEPEHOCHOE)

7.3 | ITometneHus A7st CaMOCTOATENBEHON pabOThI, OCHAILIEHHBIE KOMITBIOTEPHOI TEXHUKOM € BO3MOKHOCTBIO OKITIOUEHUS K
cetr "MHTEepHET" M 00ECIICUCHHUEM JIOCTYITA B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

7.4 | [TomenieHust A XpaHEHHs ¥ MPO(UITaKTHYECKOTO 00CTy)KUBaHUS Y4€OHOTO 000PyTOBaHHUS




