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1. HEJIX OCBOEHUA TUCHHUIIIMHBI (MOJYJIS)

1.1

Hensmu mucuuruimabl "CTaHmapTH3aAMS U cepTUHUKAINS TPAHCTIOPTHBIX YCIyT" ABJsIeTCs (OPMUPOBAHUE Y MarMCTPAHTOB
KOMIIETEHIIMH B 00J1aCTH CTPATErHueCcKOro YIpaBJIeHuUs, TOCPEICTBOM obecrneyeHus 3tanoB popmupoBanus komrereHuun [1K-4:
Crioco6eH OCyIIeCTBIISATh Pa3padOTKy CHCTEMbI YIPABJICHUS pUCKaMU IIPH OKa3aHUHU JIOTUCTUYECKUX YCIIYT IO IEPEeBO3KE IPy30B
B IIEMTH TIOCTABOK

2. MECTO JUCHUTIIJIMHBI (MOAY.JIsT) B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBbI

Hukn (pazaen) OIT: |Bl.B.JIB.O3.02

3. KOMIIETEHIINHX OBYYAIOIIETOCsA, ®OPMHUPYEMBIE B PE3YJIbBTATE OCBOEHUSA JUCHUIIJIMHBI (MOAYJIS)

40.049. IIpodeccuonanbhublii crangapt "CHEITUAJIUCT I10 IOTUCTUKE HA TPAHCIHIOPTE", yrBep:x1éHHbli NpUKa3oM
MunucTepcTBa Tpyaa M cONMAIbLHOM 3amnThl Poccuiicko @enepanuum ot 8 centsaops 2014 r. N 616H (3aperncTpupoBan
MunucrepcTBoM rocTunnu Poceniickoii ®@enepanuu 26 centsiops 2014 r., perucrpanuonnbiii N 34134)

[1K-4. D. Pa3pa60TI<a CTpaTeruu B 00JIaCTH JJOTUCTUICCKOM JACATCIIBHOCTH I10 IEPEBO3KaM I'pPy30B B IICIIH TOCTABOK

B pe3ysbTaTe ocBOeHNs JMCHUILIHHBI (MOAYJIs) 00y4Yalommiics 10J1KeH

3.1

3HaTh:

3.1.1

OCHOBHbIE ITOHATHS, CTAHAAPTHI, TEPMHHBI U ONPEAEIICHNUS, IPUHLMIIBI U 33/1a41 OPTaHU3ALMHU CTAaHIAPTU3AMY U CepTUHUKALINT
TPAHCHOPTHBIX YCIIYT.

3.12

OCHOBBI YIIPaBJICHHUS JIOTUCTUIECKIMH MPOLIECCAMH, BKIFOUYAst CEPTUPHKAIIIO U JHLEH3NPOBAHUE TPAHCIIOPTHBIX YCIIYT.

3.2

YMmerh:

3.2.1

IIPOBOAUTH YIIPABJICHYCCKUE MEPOIIPUATHSA 110 JOCTHKCHUIO 3allJTAHUPOBAHHBIX PE3YJIbTATOB HA OCHOBAHWH 3aKOHOAATEJIBCTBA 110
CepTI/I(bI/IKaI_II/II/I 1 JIMOCH3UPOBAHUIO TPAHCIIOPTHBIX YyCIIYT.
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YIPaBISTh JIOTHCTUICCKHMU MIPOLIECCAMHU, HCKITIOYasi PHCKH, CBSI3aHHbIE CepTU(UKAUCH U JIMIIEH3UPOBAHUEM TPAHCIIOPTHBIX
YCIIyT.
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Baagern:

3.3.1

BJIaJICHUSI METOJIAMH JOCTHKCHUS 3aIlJIAHUPOBAHHBIX PE3yJIbTaTOB HA OCHOBAHUH 3aKOHOIATEIBCTBA 110 CEPTUPHUKALINN U
JIMLIEH3UPOBAHUIO TPAHCTIOPTHBIX YCIIYT. YIPABJICHHS JOTMCTHUECKUMHU POLIECCAMU, UCKIII0UYasi pUCKH, CBSI3aHHBIC
cepTuUKaLUeH 1 INIEH3UPOBAHNEM TPAHCTIOPTHBIX YCIIYT.

4. CTPYKTYPA U COJIEP)KAHUE JUCLUIIIMHBI (MOY.JI5T)

Kon

| 3aHATHSA Kvpe

HanmenoBaHue pa3iesioB U TeM /BU/I 3aHATHS/ Cemectp / | Yacos | Ilpumeuanue

Pa3znen 1. CtanaapTusanus u cepTuuKanus TPAHCIIOPTHBIX yCIyr

1.1

OCHOBHBIE CTaHIAPTHL. 3 2
T'OCT P Ycnyru tpancnopthbie. TepMuHsl u onpeneneHus. O0nacTb MpUMeEHEHHSI.
TepMHHBI U OIpeAesIeHNs] OCHOBHBIX MOHATHI B 00JIaCTH TPAHCIIOPTHBIX YCIIYT
XapaKTepUCTUKH KaueCTBa TPAHCIIOPTHBIX yCuyT. /JIex/

1.2

OCHOBHBIE CTaHIAPTHL. 3 4
T'OCT P Ycnyru tpancnoptaeie. TepMuHsl u onpeneneHus. O0nacTb MpUMEHEHUSI.
TepMHHBI U ONpeAeICHNs] OCHOBHBIX MOHATHIA B 00JIaCTH TPAHCIIOPTHBIX YCIIYT
XapaKkTepUCTHKH KaueCTBa TPAHCIIOPTHBIX yciyr. /TIp/

Paznen 2. TOCT P Ycayru tpancnopthsle. I'py3oBble nepeBo3Ku.
HomenknaTtypa noka3sarteJieii kauecTBa

2.1

IToxazaTenu kauecTBa rPy30BbIX IEPEBO30K BCEMU BUAAMH TPAHCIOPTa OOLIETO 3 2
nosab30BaHus. OCHOBHBIE IOJIOKEHUS 110 BBIOOPY MOKa3aTeNlel B COOTBETCTBUU C
LCJIMU YIIPABJICHUS Ka4Y€CTBOM I'PY30BBIX IIEPEBO30K U 3ala4aMU
COBEPILECHCTBOBAHUS TPAHCIIOPTHOIO 00CITYKUBaHUS MoTpeduteneil u oTpacneit
9KOHOMHUKH CTpaHbl. /JIek/




2.2

HopMbl, KOHKpeTHbIE TPeOOBaHKS K [IOKA3aTeN M Ka4ecTBa U METO/IbI UX OLICHKH,
HOpPMATHBHAs IOKyMEHTALMs Ha IPy30BbIE TIEPEBO3KH, MOPSIIOK yTBEPIKACHHS. U
Pa3pabOTKH JOKYMEHTOB 10 HOMEHKJIAType IToKa3aresieil KauecTBa Ha Ipy30BbIe
nepeBo3KU. PaboTa oTHebHBIME BHIAMH TPAHCIOPTA B MEXKTyHAPOIHBIX, JAIBHUX H
MECTHBIX COO6H_[CHI/I$IX, BKJIIOYas MPUTrOpOJAHBIC U BHYTPUTOPOACKHUE IICPEBO3KU
IPYy30B KOHKPETHBIX BUIOB WM YKPYHMHEHHBIX MX TPYII, OJHOPOIHBIX MO CBOMCTBAM
TpaHcnopTabensHocTH. OCHOBHAs HOMEHK/IATYpa HoKa3areleil kayecTBa epeBo30k
OTIACHBIX IPYy30B. /JIex/
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TokazaTenn kadecTBa rPy30BbIX IEPEBO30K BCEMHU BUAAMH TPAHCIIOPTA OOIIETO
monb30Banust. OCHOBHBIE ITOJIOKCHHS 110 BRIOOPY MOKa3aTeNeil B COOTBETCTBHU C
HESIMU YIPaBIICHHUsI KAYECTBOM TPY30BBIX IEPEBO30K M 3a/1a4aMU
COBEPIICHCTBOBAHMUS TPAHCIIOPTHOTO OOCTYKUBaHUs MOTpeOuTeneil u oTpacieit
SKOHOMHUKH cTpaHbl. /TIp/
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Hopwmbl, KOHKpeTHBIE TpeOOBaHUS K [TOKA3aTeIsIM KaueCTBa U METOJIbI X OLEHKH,
HOPMaTHBHAs JOKyMEHTAIUs Ha TPy30BbIE IEPEBO3KHU, HOPAIOK yTBepxkaeHus. /IIp/

2.5

Pa3paboTka TOKyMEHTOB [0 HOMEHKJIAType MOKa3aTeneil KauecTBa Ha rpy30Bbie
niepeBo3ku. /IIp/

IIpakTnyeckas
MOJATOTOBKA

2.6

Pabota OT/eNbHBIMU BHAMHI TPAHCIOPTa B MEXKIYHAPOIHBIX, NaJIbHUX U MECTHBIX
COOOIIEHNSIX, BKIIIOYask IPUTOPOJIHBIC U BHYTPUIOPOJICKHE EPEBO3KU IPY30B
KOHKPETHBIX BU/IOB WM YKPYITHEHHBIX UX IPYIII, OJHOPOIHEIX IO CBOMCTBAM
TpaHcropTabensHocTH. OCHOBHAs HOMEHKIIATYpa MoKasareseil KayecTBa epeBo30k
OIacHBIX Ipy30B. /IIp/

Pa3nen 3. [laccaxkupckue nepeo3ku. HomenkiaTypa nokasarelieil kayecTBa

3.1

HoMeHKkaTypa peKOMEH/IyeMBIX II0Ka3aTeNel Ka4yecTBa MacCakUPCKUX IEPEBO30K,
OCYIIECTBISIEMBIX BCEMH BUJIAMH TPAHCIIOPTa 001Iero noibp3oBaHust. [TosioxeHus mo
BBIOOPY MOKa3areneil B COOTBETCTBHH C LIEJISIMH YIIPABICHUS Ka4eCTBOM
MACCAXUPCKUX TIEPEBO30K M COBEPIICHCTBOBAHUS TPAHCIIOPTHOTO OOCITYKUBaHUS
norpebureneil. HopMbl, KOHKpeTHbIE TpeOOBaHHs K MOKA3aTENsIM KauecTBa U METOIbl
UX OLleHKH. HopMaTHBHBIC TOKYMEHTHI [0 HOMEHKIIATYpe ITOKa3aTelield KayecTBa Ha
IacCaXUPCKHE MEPEBO3KH, OCYIECTBIIECMBIC OTACIBHEIMY BHIAMH TPAHCIIOPTA B
MEXIyHapOAHbIX, JAIBHUX, MECTHBIX COOOIIEHMSX, BKIIOYast IIPUTOPOIHEIC U
BHYTPHUTOPOJCKHE IepeBO3KH. /JIek/

3.2

HomMmeHknaTypa peKOMeHyeMbIX MOKa3aTeNeil KauecTBa MaccakupCKUX MepeBo30K,
OCYILECTBISIEMBIX BCEMH BHIAMHU TPAHCIIOPTa OOIIEro moib30Banust. [1omoxeHus mo
BBIOOPY MOKa3aTeNeil B COOTBETCTBHU C LS/SIMH YIIPABICHHS KAYECTBOM
MACCAKUPCKHUX MEPEBO30K U COBEPUICHCTBOBAHHS TPAHCIIOPTHOTO OOCITYKHBAHHUS
norpebuterneit. Hopmbl, KOHKpeTHbIE TpeOOBaHHUS K MOKA3ATEISIM KA4ECTBA U METO/IBI
ux oueHku. /Tlp/
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HopmartuBHBIE TOKYMEHTHI [0 HOMEHKJIAType MoKa3aTeleil kayecTBa Ha
TACCAXKMPCKHUE MEPEBO3KH, OCYIIECTBISIEMbIE OTACIbHBIMUA BUIaMH TPAHCIIOPTA B
MEXIyHapOJHBIX, JaJbHUX, MECTHBIX COOOIICHUX, BKJIIOYAst MPUTOPOIHBIE U
BHYTPUTOpOACKHUe nepeBo3ku. /TIp/

Pa3znen 4. OcobeHHOCTH cepTH(UKALIMHE TPAHCIIOPTHLIX ycIyr. locyaapcTBeHHast
MOJUTHKA M HAI30D

4.1

[paBuna oka3aHus OTAETBHBIX BUAOB yCIyT. DTalbl CEpTUQHUKALIMN TPAHCIIOPTHBIX
ycayr. Ceprudunupyemas npoaykius. OCHOBHbIE OpTaHH3alMOHHO-IIPaBOBHIE
IOKyMeHTBI. CxeMbl cepTudukarmy. OeHKa CHCTEMBI KauecTBa, CIIOCOOBI OIICHKH.
MHcnekunoHHbid KOHTPOoJIb. CILIONIHAS POBEPKA pe3yJsbTaTa yCIyrH.
T'ocynapcTBenHas TpaHCcIOpTHAs MOJMTUKA, HAIPaBJICHHAs Ha YJOBJIETBOPEHHE
CIIpoca HaceNeHus U MOTpeOHOCTEe SKOHOMHUKH B TIEPEBO3KAX U IPYTHX BUAAX
TPaHCIOPTHBIX YCIYT, o0ecrnedeHre cBOOOJHOrO IepeMeLIeH s TPY30B U acCaKMpPOB
Ha Teppuropuu Poccuiickoit @enepauuu. [lonyyenne TpaHCIOPTHON JTULEH3UH.
JlunieH3upoBaHKe OTACIBHBIX BUAOB JAeATeIbHOCTH /JIeK/

4.2

IpaBuia oka3aHust OTACIBHBIX BUAOB YCIyT. DTanbl CepTHOUKAIIMN TPAHCTIOPTHBIX
yeayr. Ceprudunppyemas npoaykuus. OCHOBHBIE OpraHU3allMOHHO-ITPABOBbIC
nokymentsl. /TIp/

IIpaktnueckas
MOJrOTOBKA




43

Cxemsl cepruduranmi. OneHKa CHCTEMbI Ka9eCTBa, CIIOCOOB! OIIEHKH.
Wnucnexnnornbtil KOHTPoIb. CIIionTHas mpoBepKa pe3yibTaTa yCIIyTH.
I'ocynapcTBeHHas TpaHCHIOPTHAS OJIUTUKA, HAIIPABJICHHAs! HA YJJOBJIETBOPEHUE
CIIpoca HaceNeHHs U TOTpeOHOCTel SKOHOMHUKH B EPEBO3KaX U JPYTUX BHAAX
TPaHCIIOPTHBIX YCIIYT, oOecrnedeHre CBOOOJHOrO IIepeMENICHNsI IPY30B U MTacCaKUPOB
Ha Teppuropun Poccuiickoit denepanun. I[lomydyenne TpaHCIOPTHOM JIMLIEH3UU.
JInmneH3upoBaHne OTACTBHBIX BUAOB AesitensHOCTH /I1p/

Pa3znen S. KonrakrHast padora

5.1

KonrakTHble yachl Ha artectaiuio (mpuem pedepara u 3auera) /KA/

0,4

5.2

KonrakTtHble yachl. Ha artecT. B iepuo OC /KD/

0,25

Pa3znen 6. CamocTosiTesibHas padoTa

6.1

IMoarororka k npaktudeckum padoram /Cp/
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6.2

[Moaroroska u Hanucanue u pedepara /Cp/

8,6

6.3

I'ocymapcTBeHHAs TPAHCIIOPTHAS ITOJINTHKA, HATIPABIICHHAS] HA yJOBICTBOPCHUE
CIIpoca HaceJIeHHUsI ¥ TOTPEOHOCTEH SIKOHOMHUKH B IIEPEBO3KAX M APYTUX BHIAX
TPaHCHOPTHBIX YCIyT, 0OECIeUeHHEe CBOOOJHOTO IIEPEMEIICHHS IPY30B U IIaCCaKUPOB
Ha Teppuropuu Poccuiickoii @eneparuu. /Cp/

6.4

[Moaroroska k nexuusim /Cp/

6.5

I'OCT P Ycnyru tpancnoprtasie. Tepmunsl u onpenenenns. O6nacTb NpUMEHEHUs

/Cp/
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5. OHEHOYHBIE MATEPHAJIbI

OLeHOYHBIC MaTePHAITBI UL IPOBECHHS TPOMEKYTOYHOMN aTTeCTAaMU 00yYarOIIMXCs IIPUBEICHBI B IIPHIIOKEHHUH K paboueil mporpaMme
JMCLIUIUIMHEL
®DOopMBI U BUJIBI TEKYIIETO KOHTPOJIS 110 TUCHUTUIMHE (MOIYIIIO), BU/IbI 33/1aHHI, KPUTEPUH UX OLICHUBAHUS, pacipeesieHue 0aioB 1o
BH/IaM TEKYIEro KOHTPOJIs pa3padaThIBatOTCs MPEIoiaBaTesieM AUCLUIINHBI ¢ yYETOM ee ClieU(pHKH 1 JOBOISITCS JI0 CBEACHUS
00yJaroIuxcs Ha IepBOM y4eOHOM 3aHSITHH.
TexyImuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTRIIETCS IIPEIoIaBaTeNIeM JUCIUILTHHBI (MOyJIs), Kak NPaBHIIO, ¢ UCIoIb30BaHHeM D110C
WITH ITyTeM TIPOBEPKHU ITICEMEHHBIX padoT, MPEeyCMOTPEHHBIX PAa0OYNMH IIPOrpaMMaMHy JUCIHUILTHH B PaMKaX KOHTAKTHOW paOOTHI 1
caMoCTOATeNbHON paboTh! oOyyaromuxcs. i1 GUKcupoBaHUs pe3yIbTaToOB TEKYILETO KOHTPOIIS MOXKeET Hcnoib3oBatsesd DMOC.

6. YHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECHHEYEHUE JUCHUILIJIUHBI (MOAY JIST)

6.1. Pexomennyemas tureparypa

6.1.1. OcHoBHas1 IUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3znatensc Omn. agpec
TBO. IO
JI1.1 |®Domuues B. . VYrpaBieHre KauecTBOM H KOHKYPEHTOCIIOCOOHOCThI0: YueOHHK |Mocksa: https://urait.ru/bcode/4
JUTS BY30B IOpaiir, 47092
2020
JI1.2 |Bacun C.T. VYnpagsnenue kadectBoM. BeeoOrmii moaxon: Yueouuk st Mocksa: https://urait.ru/bcode/4
OakanaBpuaTa U MaruCTpaTypbl IOpaiir, 25062
2019
6.1.2. JlonoJiHMTEIbHAS JTUTEpaTypa
ABTOpBI, COCTaBUTENN 3arnaBue W3natensc Omn. agpec

TBO. I'OJT




ABTOpLI, COCTaBUTCIIN 3ariiaBue I/I3HaTeIH>C O anapec

TBO. TOJI
JI2.1 |Denrokun B.K. VYnpasieHue Ka4ecTBOM MPOU3BOCTBEHHBIX MPOLIECCOB Mocksa: http://www.book.ru/bo
KuoPyec, 0k/933002
2020

6.2 UndopMannoHHbIe TEXHOJOTHH, HCMOJIb3YyeMble IPH OCYIecTBIeHUH 00pa30BaTeJLHOr0 Mpolecca no AUcCuuInHe (MOIyJ110)

6.2.1 IlepeyeHb JULEH3UOHHOIO0 U CBOOOJHO PACIPOCTPAHAEMOI0 IPOIPAMMHOI0 o0ecneYeH s

6.2.1.1

|Microsoft Office

6.2.2 Ilepeyenn npogeccHOHAIBHBIX 023 TaHHBIX © UH(GOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.2.2.1

HNudopmannonnas cetb «Texskcnept» https://docs.cntd.ru/

6.2.2.2

WudopmanmonHas cpaBouHas cucrema Texakcnept https://tech.company-dis.ru

6.2.2.3

Wndopmarnmonnas cupaBouHas cucrema "["apant” http://www.garant.ru
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HngpopmarnyonHas cupaBouHas cucreMa "Koncymsrantllmoc" http://www.consultant.ru

6.2.2.5

basa mannbIx ['ocynapcTBeHHBIX cTaHmapToB http://gostexpert.ru/

6.2.2.6

Baza nanubix «XKenesnomopoxHsie nepeBo3ku» https://cargo-report.info/

6.2.2.7

baza nannbix ACITNKT https://www.samgups.ru/lib/elektronnye-resursy/res/baza-dannykh-aspizht/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUTIIMHBI (MOJAY JISA)

7.1

y‘{e6HBIe AyJUTOPUU 11 IPOBEACHUA 3aHATHI JICKIUOHHOT'O THIIA, YKOMIIJICKTOBAHHBIC CHCHI/IaJ'[I/I?)I/IpOBaHHOﬁ MC6€HBIO u
TEXHUYECKHUMH CPEICTBAMH 00yUYEHHs: MyJIbTUMEANIHOE 000PYA0BaHUE IS IIPEAOCTABICHUSI YIeOHOMH HHPOpMAIMU GOIBIION
ayJJUTOPUH W/WIIK 3BYKOYCHIIMBAIOIIee 000pyI0BaHKE (CTALIMOHAPHOE WITH TIEPEHOCHOE).
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YueOHble ayIUTOPUH IS IPOBEACHHS 3aHATHIH CEMHHAPCKOTO THIA, TPYIIIOBBIX M HHAWBUILYaNbHBIX KOHCYJIBTANN, TEKYIIETO
KOHTPOJIS ¥ IPOMEKYTOYHON aTTECTALMH, YKOMIIJIEKTOBaHHBIE CIICIUATH3UPOBAHHON MEOCIBIO U TEXHHUYECKUMHU CPEeICTBAMHU
00y4eHHs: MyTbTUMEMIHOE 000pyIOBaHHE H/UITH 3BYKOYCHITBaIOIIee 000pyIoBaHHE (CTAlHOHAPHOE WU MIEPEHOCHOE)

73

TomemeHust 17151 caMOCTOSATEIbHON pabOTHI, OCHANIEHHbIE KOMIIBPIOTEPHOH TEXHUKON ¢ BOSMOXKHOCTBIO TIOAKITFOUEHHUS K CETH
"NutepHetr" 1 00ecreueHHEM JIOCTYIIA B AJIEKTPOHHY0 HH(OPMAIIMOHHO-00pa30BaTENbHYO CPEly YHUBEPCHTETA.

7.4

TTomereHus i XpaHeHHsI U MPODUITAKTHIECKOTO 00CITYKUBaHUS Y4eOHOTO 000y IOBaHUS.




